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ENSURING ECONOMIC SECURITY
AT THE MICRO AND MACRO LEVELS

 336.71
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ASSESSMENT OF THE IMPACT OF MACROECONOMIC FACTORS
ON THE STABILITY OF BANKS

M. V. Antonova, M. A. Polyanskaya

bstract. The article assessed the degree of influence of external factors on the capital adequacy of banks. Accord-
ing to the research results the conclusions about the extent and nature of influence of different macroeconomic factors on
the stability of banks.

Keywords: the stability of the bank, adequacy of capital, macroeconomic factors, correlation, evaluation of the in-
fluence factors.
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 ( ) -

 ( 1), 
, -

 ( . . 2).

 Mx  « »
 « » :

 = /n,                               (1)
 = /n,                               (2)

 n – .
 = 43721,3,  = 15,78.

 2
*

1.1
 ( )** Y (H1)*** dx dy dx  dy dx

2 dy
2

2004 17027,2 17 -26694,10 1,2181 -32518,27 712575460,2 1,4839
2005 21609,8 16 -22111,50 0,2181 -4824,32 488918834,3 0,0476
2006 26917,2 14,9 -16804,10 -0,8818 14818,16 282378082,3 0,7776
2007 33247,5 15,5 -10473,80 -0,2818 2951,70 109700676,9 0,0794
2008 41276,8 16,8 -2444,50 1,0181 -2488,95 5975624,696 1,0366
2009 38807,2 20,9 -4914,10 5,1181 -25151,30 24148468,16 26,1957
2010 46308,5 18,1 2587,19 2,3181 5997,57 6693556,8 5,3739
2011 55967,2 14,7 12245,89 -1,0818 -13247,82 149961844,2 1,1703
2012 62176,5 13,7 18455,19 -2,0818 -38420,35 340594071,5 4,3339
2013 66190,1 13,5 22468,79 -2,2818 -51269,69 504846564,9 5,2066
2014 71406,4 12,5 27685,09 -3,2818 -90857,43 766464258,6 10,7703

 480934,4 173,6 0,05 -0,0003 -235010,71 3392257443 56,4763
* :
** : URL: http://www.gks.ru
*** : URL: http://www.cbr.ru

 (d  d ) 

 «x»  « » :

                   d  =  – ,                                (3)
                   dy =  – .                                 (4)

 dx × dy
: d  × d .

 dx  d -
 « » 

 « » dx
2 = 3392257443 dy

2 =
56,47636364.

dx
2 ×  dy

2

:

 = 737701,2279     (5)

(dx ×  dy)  
dx

2 ×  dy
2) 

:

.
yx

yxxyr                   (6)

,  r = - 0,5369.
-

, 1.1 ) 
-

, . -
.

 ( . . 3).

http://:@www.gks.ru/
http://:@www.cbr.ru/
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 3
*

1.2)**
1.3)**

2.1)**
2.2)**

3.1)***
3.2)***

3.3)**
3.4)***

3.5)***

2004 108 113,3 111,7 110,4 3212,7 13 11,74 548,97 604,61
2005 105,1 112,8 110,9 112,4 4363,3 12 10,91 1009,76 1235,91
2006 106,3 114,1 109 113,5 6032,1 11 9 1596,75 1803,54
2007 106,8 116,1 111,9 112,1 8970,7 10 11,87 1916,19 2314,28
2008 100,6 113,6 113,3 102,4 12869 13 13,28 644,34 628,17
2009 84,3 94,9 108,8 103 12975,6 8,75 8,8 1444,78 1553,06
2010 107,3 106,5 108,8 105,9 15267,6 7,75 8,78 1747,91 1864,20
2011 105 107,1 106,1 100,5 20011,9 8 6,1 1443,24 1427,54
2012 103,4 106,3 106,6 104,6 24483,1 8,25 6,58 1515,44 1575,86
2013 100,4 103,9 106,5 104 27405,4 8,25 6,45 1472,5 1394,23
2014 101,7 102,7 111,4 99,3 31404,7 8,25 11,36 1517,45 768,40

-0,4975 -0,2224 0,2003 0,1212 -0,5554 0,2079 0,2047 -0,1951 0,0892

* :
** : URL: http://www.gks.ru
*** : URL: http://www.cbr.ru
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THE ROLE OF INVESTMENT AND FIXED ASSETS
IN ENSURING FOOD SECURITY IN CRISIS

S. A. Ogarkov

Abstract. The composition and structure of investments and fixed assets, analyzed the risks of loss of reliability to
protect the food security of the population, shows the effect of foreign exchange trading rose

Keywords: investment reproduction of fixed assets, risks, foreign trade
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(1994, 1998, 2008, 2015 .) -
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.
 1 -

-

1991–2014 . , -

 3,5 . .  7,86 . .,
 27,7 %  4,26 . . ,  

 1991–1995 . , 
-

 1991–2014 .  12,8 . . 
,  1997 . 

 2,9 .  .,  
 13,6 ,  1991 ., -

.

. 1.  1991 . ,

-
 1  2.

 1

,  % 

--
- - -

-

1993 97,5 50,8 12,4 12,1 22,1 - 2,5
1995 97,3 31,3 6,3 13,4 46,2 - 2,7
1996–2000 92,4 23,8 5,0 24,0 39,4 2,0 5,8
2001–2005 84,0 19,5 4,3 43,7 16,5 5,4 10,6
2006–2010 86,2 17,2 3,5 57,2 8,0 5,6 7,9
2011 87,8 16,9 3,1 54,2 11,9 6,0 6,2
2012 84,5 16,8 3,2 50,7 12,1 9,1 6,4
2013 88,7 15,4 3,1 59,9 8,6 5,7 5,6

1993–2013, % 8,8 35,4 9,3 -47,8 13,5 -3,7 -3,1

 1 , 

(59,9 %  2013 .).  -

 2008 . 
2001–2006 .,  2013 .  5,7 %  5,6 %,

-

-
.  ,   2

-
 1992–2011 .  64,5 %  42,1 %

 35 %  –
 27,3 %  18,9 %  1,4 .  2012 . 
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-
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146 . . (  6,3 . . 
 2  .  ),  
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.

 2

,  % 

, 

, 

-

1992–1995 64,5 20,0 35,5 27,3 14,8 11,6
1996–2000 53,5 34,3 46,5 19,9 7,9 11,7
2001–2005 45,6 25,3 54,4 19,6 6,3 12,1
2006–2010 39,4 18,7 60,6 20,8 9,5 10,0
2011 42,1 20,4 57,9 18,9 9,8 8,0
2012 44,5 - 55,5 17,9 9,7 7,1
2013 45,3 - 54,7 19,0 10,0 7,5

-
 2013 /

(1992–1995)
70,2 0,98  1,5 69,5 67,6 64,6
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. 

-
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, 
.
 2001–2013 . -

 54,6 %  58,4 %,
 19,2 % 

22,1 %, -
 26,3 % 

19,5 % 
 ( . . 3).

 3
,

 % 

2001–
2005

2006–
2010 2011 2012 2013 2012 / (2001–2005)

100 100 100 100 100 -
:

54,6 58,6 58,1 58,4 57,7 1,06
26,3 19,9 19,3 19,5 18,8 0,74

19,2 20,6 22,6 22,1 23,5 1,15

-
-

, ,
-

.

. 4. 

, ), , 
, , -

, -
, 

, , 
,  

.

 4
,  %

,
2012*100 /

(1991–1995)-100
1991–
1995

1996–
2000

2001–
2005 2006–2010 2011 2012

,
. 100 100 100 100 100 100 -

65,8 74,2 65,8 42,9 42,4 42,1 -36,1
- 20,2 16,8 21,3 40,2 41,2 41,1 103,4

5,06 3,8 4,46 6,6 6,6 6,9 36,6
- 5,8 2,8 5,4 7,7 7,6 7,6 31,0

3,02 2,3 2,8 2,6 2,2 2,0 -33,8

 4 ,  1991–
2012 . -

-
 (  36,1 %),

 33,8 %, -
-

, .

.  5  -

 1995  2013 .

 2013 .   1995 .  
71 %, 
12,4 
1,5 . -

, -
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, , -
 2006–2010 . -

-
 1995 ., .

-
.

,  1991  2010 .
 2,7

,   –   2,3  ,   –   2,5  .
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.

 5

. 2013/1995,
 %1995 2000 2001-

2005
2006-
2010 2011 2012 2013

.  139,4 102,8 41,9 108,6 93,4 114,7 99,0 71,0

- .  96,6 30,2 22,1 636,9 447,3 1636,4 1202  12,4 

. 72,6 9,6 11,8 10,7 9,7 6,5 4,8 6,6
-
- .  1314 36,0 267 941,6 1342 950,5 163,0 12,4

. 89,1 26,8 42,6 104,1 172,2 253,2 134,0  1,5 

. 696,1 254,4 249 386,8 323,0 428,1 464,2 66,6
- . 3 105,2 34,0 47,4 143,5 935 165,0 173,9  1,6 

, 

- . 2 17,9
3,0

7,2
6,4

8,7
8,1

14,2
12,75

15,5
13,7

15,7
13,7

17,5
14,9

97,7
 5 

. . 96,3 53,5 33,4 24,4 21,9 14,4 24,2 25,1
- . 34,6 3,0 1,35 2,8 6,4 6,8 15,7 45,3

- . 2,3 1,5 1,0 0,95 1,6 1,1 0,4 17,4

- . . 7,8 3,3 2,9 3,25 5,9 6,0 5,1 65,3

- . 46,4 9,6 6,6 7,3 6,1 16,4 10,2 21,9

- . 11,6 5,6 2,4 1,75 0,64 0,69 0,54 4,6

-
 0,4 . 10,9 2,7 3,9 3,45 2,1 3,6 4,3 39,4

-
 6–20 . 24,5 3,0 3,4 2,75 2,0 3,6 3,4 13,8

- 2940 761 933 1422 1799 1368 1646 55,9

. 8,3 17,1 14,4 12,75 11,6 12,6 9,1 109

 100 . 0,004 2,2 35,7 139,7 179 183,1 193,3 194 
100 .

, . 130,1 148,4 457 49,5 41,2 37,5 28,1 21,6

 5, -

. -

, 
, , 

, 
 2013 . 
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TOPICAL ISSUES OF DEFINITION AND EVALUATION OF STANDARD
OF LIVING OF THE RUSSIAN POPULATION

M. E. Letunovskaia, I. V. Batarin
Abstract. The article presents the analysis of different approaches to the definition of the standard of living of the pop-

ulation, describes the main indices characterizing the state of socio-economic development in the studied context and presents
the analysis of the components of the indicator of the standard of living of the population of the Russian Federation.
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On the basis of the analysis the article gives a brief justification of the existing problems in the mechanism of de-
termining the standard of living of the population and its components both for the international aspect and for the Russian
Federation.

Keywords: standard of living, revenue level, revenue differentiation, capita income, consumer basket, cost of living.
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 1
,  [6]

2010 2011 2012 2013 2014
20952 23369 26629 29792 32611
50120 55789 58999 63333 69163
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FEATURES OF INFLATION IN RUSSIA

Ya. A. Kim

Abstract. The article reveals the feature of inflation, an important function in the modern economy. Reviewed the
historical development of the inflationary process in Russia.

Key words: inflation, basic level of inflation, inflationary processes in Russia, anti-inflationary policy, economy.
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THE ROLE AND PROBLEMS OF INTERNAL CONTROL

N. A. Kudryavtseva

Abstract. In article we defined the necessity of internal control and its purposes, presented descriptions of difficul-
ties, the head of enterprise was faced with  in process of controlling  system organization. Also attention was paid to rea-
sons, decreasing effectiveness of internal control.

Keywords: internal control, management of organization, monitoring of controls, control environment, control ac-
tions, accounting.
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CURRENT STATE ASSESSMENT OF REGIONAL INNOVATION SYSTEM

L. D. Kiyanova, I. L. Litvinenko

Abstract. Within article authors staticize innovative processes at the level of the region, special value is allocated
for the formed regional innovative systems as an important link between global and national innovative systems. The anal-
ysis of the operating regional innovative system (RIS) is carried out on the example of the Rostov region. Conclusions are
drawn on key drivers of the RIC growth.

Keywords: innovations, national innovative system, regional innovative system, innovative activity, innovative in-
frastructure, innovative enterprises.
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AGENT MODEL ADJUSTMENTS SOCOI-ECONOMIC INDICATORS MUNICIPALITY
ACCORDING TO THE INPUT CHANGE

O. O. Komarevtseva

Abstract. This article is formed agent model management and adjustment of social and economic performance in
the face of change. The author suggests his own approach, which is manifested in the developed search algorithm and ac-
counting changes.

Keywords: agent-based modeling, socio-economic indicators, change management
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THE DEVELOPMENT
OF AGRARIAN SECTOR OF RUSSIA

 339.13.024

. . , . . 

.  – -
. -

,
. -

, .
: , , , , -

.

PROBLEMS AND PROSPECTS OF DEVELOPMENT AGRARIAN MARKET
IN MODERN CONDITIONS

O. V. Khlopina, A. A. Eremenko

Abstract. This article focuses on the current state of the agricultural market in our country – in economic treatment
of agricultural products and processed products. In the context of political and economic pressure on the part of our West-
ern neighbors than ever, it is important to establish food security because it is a component of the economic independence
of the country as a whole. Our state had the great chance to raise agricultural production in the former Soviet level, and,
perhaps, altogether to reach new, previously unknown heights.

Keywords: Agricultural market, import substitution, agriculture, development of agriculture, livestock, problems
and prospects of development.
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AGRICULTURAL PRODUCERS IN THE MODERN TAX SYSTEM:
PROBLEMS AND PROSPECTS

O. Y. Dolgova

Abstract. This article discusses the advantages and disadvantages of the system of taxation for agricultural produc-
ers, and also presents possible ways of improvement. Defines the place of Russia in world agriculture.

Keywords: Agricultural producers, agricultural taxation, ESHN, unified agricultural tax, a special tax regime, agri-
culture
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ORGANIZATION OF ACCOUNTING
AND TAX ACCOUNTING IN ENTERPRISES

 657.1
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, , .

ANALYSIS OF THE PBU PROJECTS «ACCOUNTING OF STOCKS»
AND «INCOME OF THE ORGANIZATION»

E. L. Belova, M. A. Martynova, D. M. Burak

Abstract.  This article provides an analysis of the projects PBU «Accounting of Stocks» and «Income of the Organ-
ization» and identifies positive aspects of the adoption of these projects. These findings on the adoption of projects based
on the views of public authorities and leaders of professional associations.

Keywords: the reformation; accounting regulations; International Financial Reporting Standards; stocks; income.
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METHODICAL BASES OF TAX ACCOUNTING ORGANIZATION
IN SMALL BUSINESSES

N. V. Vibornyh

Abstract. The article considers the problems and the mechanism of tax accounting organization in micro, small and
medium enterprises. The key points of tax accounting construction and organization in a small business entity in order to
reduce tax risks.

Keywords: tax accounting, small and medium enterprise, business entity, tax policy, tax risks, tax registers.
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NORMATIVE REGULATION OF THE ORGANIZATION OF THE SYSTEM
OF ACCOUNTING AND TAX ACCOUNTING IN THE PUBLIC INSTITUTIONS

V. V. Kharlamova

Abstract. The article defines the legal regulation of the organization system of accounting and tax accounting in
the public institutions. Special attention is paid to the changes that occur at the Federal, regional and municipal levels.

Keywords: Public institutions, accounting and tax accounting, reporting, limit budgetary obligations.
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PROBLEMS OF FINANCIAL MANAGEMENT
IN THE ORGANIZATION

 336.67
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THE ECONOMIC ESSENCE AND THE CONCEPT OF FINANCIAL RESULT
OF THE ORGANIZATION

E. S. Kiryushkina

Abstract. Describes the main approaches to the definition of financial results of Russian and international account-
ing practice; defines profit as the final financial results of the company and its types; represented models of financial ac-
counting and their characteristics in terms of determining the financial results of the company.

Keywords: financial result, profit, a national model of financial accounting.
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CASH FLOW MANAGEMENT

A. M. Atinov

Abstract. Cash flows are a Central element in the life of any organization. The cash flow management necessary
for the implementation of the organization's activities.

Keywords: cash flow, inner cash flow, outer cash flow, the statement of cash flows, The direct method of cash flow
management, The indirect method of cash flow management.
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RECEIVABLES ASSESSMENT TAKING INTO ACCOUNT TIME FACTOR

D. A. Generalova

Abstract. Receivables assessment taking into account time factor is presented in article. Feature of approach is cal-
culation of the discounted sum of receivables and on the basis of it obtaining average term before repayment taking into
account the temporary cost of payments (duration). This technique will allow to include the account in daily practice of the
economic analysis of the enterprise.

Keywords: receivables, accounts payable, analysis, cost, duration.

, , -
-
-

. 

, 
-

. -
, 

. -
-

, .
-

, , -
.

-
-
-
-

, -
,  

. 
-

, -
.
-

, -
-

.
-

. , -

-
-

.
-
-

.
:

 ( ,
, , -

);
 ( -

, );
, 

;

-
).

:
 ( -

-
, 

, 
, );

, -
 ( , 

, -
);

-
;

-
, -

.



4  2015

80

 2008 . -

 55,5 %,  2009 . -
 52,5 %, 

,  2012 . -
 54,6 %.

-
 2008 .  8 %,

-
,   2012  .  

 5,3 %. 
-

 –  79 %.

-
. -

,
. 

, 
, 

.

-
, -

. 
-

, 
. -

. 1.

 1

-  1996 . 1997–1999 . 2002–2003 . 2004–2005 . 2006–2010 . 2011 . -

-

-

12 
)

-
 ( -

-

02.07.2010
66 -

-

-
-
-

-
)

- - - – –

-
-
-
-

-
-
-
-

– –

-
-

–

-
-

– –

- - - – –

- - - – –

-

-

 12 -
-

)

- - - - –

–

-
-

-
-

-
-

– –

- - - - –



4  2015

81

 1  ,  
-
-

. -
 ( ) -

, -
. 

 5,  .
 5 

. -
,  

-
-

, 
. -

. ,  2011 .  5 -
. 

-
. -

, -
,

, -
.  3 

 02.07.2010  66  «
»

-
. , 

, .
-
,

, 
), -

. 
 5. -

. -
, 

-
. -

-
.

). 
, 

 – .

, 

.
-

,
, -

, -
. -

, -

. 
 – -

.
,  -

, 
-

.  
.

-

 NPV:

                 (1)

 NPV – -
;

m  –  ,  -
;

PVt – 
,  i-

;
r – ;
t – , 

-
, .

, 
 2014 .

 ( -
 2015 .):

 (2)

 PV  14 – ,
 2014 . .

-
, ,

 (3)

-
. 

-
,  2  3.

, -
-

. -
. .



4  2015

82

 2
 2012–2014 .

,
. .

-

t, .
-

 (1+r/12)t

-
-

, . .  ( .3* .5)

2012
273,94 36 1,431 191,46 6892,56
0 35 1,417 0 0
0 34 1,403 0 0
383,51 33 1,389 276,17 9113,61
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THE METHODOLOGY OF FINANCIAL ANALYSIS OF THE COMPANY

A. I. Toporkova

Abstract. The article regards the financial analysis as the main component of the analysis of financial and economic
activity of the enterprise. The methodology for assessing the financial condition of the enterprises are analyzed and, the
general characteristics of the considered techniques are given. Given the proof of the fragmentation of the results of the
financial analysis using different methodologies.

Keywords: analysis of financial and business activities, financial analysis, financial analysis methods, management
review, the financial condition of the organization, methodology.
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METHODS OF THE ANALYSIS OF CASH FLOWS OF THE ORGANIZATION

K. V. Kazaryan

Abstract. Article is devoted to the main methods of measurement of cash flows of the enterprise and their main
analysis stages. The key moments of direct and indirect methods of measurement of cash flows, their advantages and
shortcomings are shown.

Keywords: cash flows, cash flow, money, indirect method, direct method, organization, coefficient method.

-
-
.
-
-
-

.
-

-
. 

-
, 

.  .  .  -
 « -

, 

» [4, . 5].

, 

, «
 – , -

, 
-

» [1, . 156].
-
-

, 
.

 – -

. 



4  2015

89

, . . , « -
-

» [4, . 19].
-

, -
, -

.

-
.

1. .
 ( ) -

.  –
, 

 ( ,
, 

, ).
, -

, -
, , 

.
, -

-
, 

, -
).

2. .
 –

-
.

 –
-

.
3. .

, -
-
-

;

-
.

4. .
, -

-
.

, -
, 

.
5. .

, -
-

, 
.

, -
-

, 
-

.
-

, 
. 

, -

.
-
-

, -
, -

, -
, , , -

, , 
-

.
-

:
-

;
-

;
, , 

;

;
-
-

;

;

-
» [1, . 158].

-
.

. 

, ,
.

-

, -
.



4  2015

90

-
-

.

-
. -

,  .   « ».  
, -

-
, -

 « » . -
, -

, -
, .

-
. 

, -

.

-

-

. 
 (  –

) -
-
:

. 
.

-
-

: , .

, -
. 

.

 1

- – –
.

, - ) + ( ) –
) + (

)) + 
, -

-  + ( )

) +

) – -
)

 + ( ) + (
)

: 

, -
, , -

, , -
, -

. 
,  ,  -

-
.

-
. 

-
-

. ,
-
-

. 
.  

,  -
 « »,  – « ».



4  2015

91

 2

– ) –  ( -
)  – ( )

, - –
 ( )  – -

 ( )  +  ( ) -

-

, 
 +  ( ) -

 +  ( )  +
 ( ) -

 + ( )

.

-
. 

.
, -

.
. -

. , 
, -

.

                    K1 =  / ,                         (1)

  1 – ;
 – , 

;
– , -

.
-

, -
, 

.
, 

, -
-

.

                         ./ ,                           (2)

  . – -
;
 – .

, .
, 

-
, -

.

              1 = (  +  – ) / ,          (3)

  1 – ;
 –  

;
 – -

;
– 

.
.

, -
.  0,4

 0,45.  0,15, -
.

                   ( ) / (  + ),               (4)

   – ;
 – ;
,  – -

.
-

, 

. ,
-

.

                      ,                        (5)

  – -
;

 – , -
;

 – -
.

, 

. 
: -

,
, -



4  2015

92

.
-

-
-

. 
-

.
-

:

-
, ;

;
-
-

, ;
, -

-
, ;

-
;

-
.

-

 – .
-
-

, 
, 

, .

1. , . . -
 [ ] /  .  .  ,  .  .  .  –

.: . –  2008. – 367 .
2. , . . -

 [ ] /
. .  // . –

2014. –  21.
3. , . . -

-
 [ ] / . .  //

. – 2015. –  21.
4. , . .

 [ ]:  .   /  .  .  .  –
.: ; ., 2010. – 368 .

	



4  2015

93

MANAGEMENT AND MARKETING
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TARGETING AND REMARKETING AS TOOLS FOR PROMOTION SALES IN A CRISIS

M. V. Efremova, A. S. Svitov

Abstract. The article describes the tools for optimization advertising campaigns on the Internet, to maintain de-
mand and lower advertising costs, which is especially important in times of economic crisis.

Keywords: Internet marketing, target audience, targeting, remarketing, contextual advertising, targeted advertising.
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DOCUMENTATION MANAGEMENT IN THE INFORMATION SOCIETY

N. V. Davlikanova, G. A. Zdobnikova

Abstract. This article discusses the basic properties of information as a resource, given the interpretation of the
concept of «information society» at the present stage. The features of documentary management in today's information
society.

Keywords: document, documentation management, information management, information society, information re-
source management.
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SOCIO-PSYCHOLOGICAL CLIMATE OF THE TAM IN THE SYSTEM
OF EFFECTIVE ORGANIZATIONAL CULTURE OF THE ENTERPRISE

E. N. Krestyaninova

Abstract. In this article, we consider the organizational as an effective instrument of enhancing the functioning of
the enterprise. Friendly socio-psychological climate in the team, which prevents the emergence of interpersonal conflicts
and contradictions of management is an essential component of a well-functioning organizational culture of the enterprise.

Keywords: management, effectiveness, organizational culture, socio-psychological climate of the team, socio- psy-
chological methods of team building, contradictions in management.
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CREATION OF INFORMATION BASIS OF TACTICAL
AND STRATEGIC MANAGEMENT OF INVESTMENT ACTIVITY

I. A. Varpaeva

Abstract. The subject of this article is to examine the information fund of management accounting system used for
the preparation of both tactical and strategic decision making in the investment activities of the economic entity. Study the
composition and order of formation and use of the information array of management accounting system of investor is
based on the relationship of such elements as the construction of the management structure, differentiation of financial
responsibility centers, the development and implementation of the budgeting system.

Keywords: management accounting system, information fund, investment, budgeting, budget management, finan-
cial responsibility centers.
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THE EMPLOYER`S RESPONSIBILITY
IN CASE OF INSOLVNENCY (BANKRUPTCY)

M. M. Frolova, A. S. Garifullina

Abstract. At present, Russia has experienced a growth in the number of enterprises insolvent (bankrupt) cases,
which inevitably leads to job losses, higher unemployment, growing social tension. The problem is compounded by the
inability of the majority of enterprises to repay obligations to the employees during the bankruptcy proceedings. In the
article the normative documents on Insolvency were analyzed, in the context of the relationship of the employer - debtor
and its employees. The authors have shown the insufficiency of existing measures to protect the employee’s interests and
the necessity of improving the legislation.

Keywords: insolvency (bankruptcy), the obligation of the employer to pay for the labor, the interests of workers, the
bankruptcy procedure.
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ASSESSMENT SERVICE CULTURE IN CATERING KIROV KFC AND MCDONALD'S

A. D. Chikisheva, V. S. Panyusheva

Abstract. The article is devoted to the evaluation culture of service in catering the city of Kirov McDonalds and
KFC.  Objective  is  to  find  strengths  and weaknesses  in  a  culture  of  service  in  each enterprise.  The  authors  examine  the
theoretical aspects of the subject, detailing reveal the concept of a service culture and its criteria. In this study, conducted
observation and questionnaires, based on which the author proposes measures to improve the service culture in each com-
pany studied. This article is relevant, because now culture of service is a major competitive advantage for any company.

Keywords: the culture of service, McDonald's, KFC, questioning, observation, recommendation.
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PECULIARITIES OF RETAIL FORMATS IN FOODSTUFF SPHERE
IN THE KIROV REGION

. S. Novoselova, K. V. Perminova, A. S. Polomoshnova

Abstract. This article deals with organization features of retail outlets trade facilities in Kirov region. There are ex-
amined trade facilities within the region and dynamics of their development. In this article are also given some factors,
which have an influence on the trade facilities organization in Kirov region.

Keywords: Trade facilities, foodstuff sphere, retail trade, factors, which have an influence on the trade facilities.
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COMPETENCE MANAGEMENT PROCESS AS A FACTOR INFLUENCING
INCREASE EFFICIENCY AND COMPETITIVE ADVANTAGES ORGANIZATION

L. A. Afanasyeva

Abstract. This article is devoted to the study of management activities based kompetentnogo approach. The compe-
tence of the staff has become a strategic factor in the development of the organization, due to the management process in
General and as a consequence ensuring competitive advantages.

Keywords: strategic management, management of manned, management decisions, competently approach.
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