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®opma o0yueHHsI: OUHAs!, 3a0YHAs

Hean ocBoenuss aucuumiaunbl: CdhopmupoBars kommereHnun: YK OC-3 cnocoGHOCTH
paboTaTh B KOJUIEKTHBE B cepe cBOeH NpOoPecCHOHATHHON NEATETbHOCTH, TOJIEPAHTHO BOCIIPHHUMAS
collMajbHble, JTHUYECKUE, KOH(PECCHOHANbHbIE | KyiabTypHble pazmuuus, I[IK-1 cmocoOHOCTD
MOATOTAaBIMBATh HCXOJHBIC JaHHbIC, HEOOXOAMMBIC IS pacdyeTa HKOHOMHUYECKHMX U COLHUAIBHO-
SKOHOMMYECKHUX MMOKa3aTesei, XapaKTepU3yIOIINX AeSITeIbHOCTh X035 MCTBYIONUX CYOBEKTOB

Iliian kypca:

Tema 1. Camoananui. CouuajibHOe caMOOIIyLIeHHe.

TecT AMAarHOCTMKHM YPOBHS CAMOMOHHMTOPHMHIA JMYHOCTH. TeCT JUArHOCTHKU MOTPEOHOCTH B
obmenun. OOmee mpenacraBIeHHe O HaBbIKax oOmeHus. MHTEpBbIO ¢ caMUM co00i o cebe u
COLMAIbHOW 3HauuMocTH mnpodeccun. PamwxupoBanue neHHocteil. OlLeHKa HSMOLMOHAIBHOIO
nHTeIuekTa. OueHka yBepeHHocTH B cebe. [IpodeccrnonanbHast STHKA U CITy>KEOHBIH STHKET.

Tema 2. O6menne. OTnpaB/ieHue MeKJINYHOCTHBIX COOOIIECHHI.

OOmeHne Kak OCHOBa BCEX BHJIOB 4YeJIOBEUYECKOro B3auMojieicTBus. HHTepakTuBHas,
KOMMYHHUKATHBHAs TIEpLENTUBHAas CTOPOHbI oO0meHus. Ilpoumecc MEXIMYHOCTHOTO — OOIICHUS.
KoMmmoneHnTtsl mnporiiecca: cooOlieHue, OTNpaBUTENb, MOJdy4yaTenb, kaHail. lloHatue BepOadbHOrO W
HeBepOanpHOro obmeHus. [lomexu B oOmieHuu. YcuieHue M OclabieHHs HanpshkKeHHe B OOIIEHMU.
OcHoBHble TpeOoBaHus K 3PpekTuBHOMY 001eHn0. HaBbiku 3pPpeKkTUBHOr0 OTHpaBiIeHUs] COOOIICHUH.
VYBaxeHHe K IpyroMy 4€JIOBEKY.

Tema 3. Bocipusitue coo01eHuii.
YmMmenue cnymate.  Bocnpusitue HeBepOasbHBIX — cooOmieHuid. O¢(eKTUBHOE CllyllaHue.
CiyxeOHbI STHUKET.

Tema 4. O06paTHas cBs3b.
HaBbiku, HeoOxomumeble [uist moiyuyeHus: oOpaTHOM cBs3u. llpenocraBnenue oOpaTHOI
cBs3u. [IpenmyiiecTBa mO3UTHUBHOM 0OpaTHOMU CBs3H. [IpHHSTHE STHYECKUX PELICHH.

Tema S. Yoexnenne.
Crpareruu >¢dexruBHoro yoexaenus. Kak chopmupoBarsh noBepUTeIbHbIE OTHOLICHHUS.
Taxtuxu yoexnenus. HaBbiku yoexx1eHHs. YBakeHUE K YECTU U IOCTOMHCTBY JIPYrOro 4eJ0BeKa.

Tema 6. Benenue neperoBopos.
[leperoBopsl Kak HWHCTPYMEHT pemieHus mpobiem. [loaroTtoBka kK meperoBopam.
Benenue neperoBopoB. CTpaTeruu NoBeeHUSI TIEPEroBOPOB. Y CcTpaHeHue mpobiemM. HaBblku Bemymiero
MIEPETOBOPHI.

Tema 7. Pazpeumienue KOHQJIMKTOB.



AHTHKOppYNIHOHHOE MoBeseHre. KoHGIUKT Kak mo3uTuBHOE siBIeHHE. CTpaTeruu MoBeACHUS
B KoH(pukTe. HaBbiku pa3peuienust koHGMkTa. HempuMupuMocTs K KOPpyHIIHOHHOMY OBEICHUIO.

Tema 8. CTuib JuaepcTBa B KOMaHje.

Bimstnue u Biactes. JlupepcTtBo U pykoBoACTBO. Jlupepckue xauectBa. MexaHU3Mbl BIUSHUSA U
ocHOBaHusi Biactu. Jlugepckue ctuim U crnocoObl moseneHus. [locnenosatenu. IlorpebHOCTH
nocienoBareneil. TpaHCakIIMOHHOE JUAEPCTBO  (YIpaBi€HUE TMOCPEACTBOM  JIPYTUX  JIIOACH).
TpanchopmanmonHoe 1uaepCTBO (YIpaBlIeHUE U3MEHEHUSIMHU ).

Tema 9. Komananas pabdora.

CriocoOHOCTh OpraHu3oBbIBaTh paboTy apyrux.  [lonsartus  pabGoueil  rpynmbl,  KOMaHBI,
KOJUUICKTHBA. XapaKTePUCTUKH ycrentHoi koMaHabl. [lomexu adpexTuBHON KOMaHIHON paboTe. Mepsl
NPEOIOJICHUs] TPyAHOCTEH Ha myTH K 3¢ ¢dexkTuBHONW KomaHzae. PoneBoe moBexeHue B KOMaHJE.
Camoynpapistomascsa KOMaHaa.

Tema 10. ITocTaHoBKa LENIEH.
Xapaktepuctukd d3(()EeKTUBHBIX 1eneld. AJrOpUTM TOCTAaHOBKM 1eneid. OleHka KadecTBa
IIOCTaBJICHHBIX LIEJIEH.

Tema 11. JlenerupoBanue.
Oynkuun  peneruposanus. Illarm  penermpoBanuss. Urto HyxHO aeneruposarb. lIpaBuna
3(PEKTUBHOTO JIETICTHPOBAHHUS.

Tema 12. TBopueckHil MOAXO/ K MPUHATUIO PEIICHUH B KOMaH/IE.

Anroput™M TpHHATHS pemieHW. KoJUIeKTHBHOE TBOpUYECKOE pemieHne mpodieM. TeXHHKU
KOJUIEKTUBHOI'O MPUHATUSA PEIICHHI: TEeXHHWKa MOJEpaly, IUCKYCCHUS, «MO3TOBOM LITYpM», METO[
KOJUUICKTUBHBIX 3aIMUCEH, «KapTOUKH HJICH», «MBICTUTEIHHBIE KOJTAKH.

Tema 13. HactaBHUYECTBO, KOHCYJIBTUPOBAHUE.
[lenu u 3Tanbl HACTAaBHUYECTBA U KOHCYJIbTHpOBaHUS. HeoOxoaumbie HaBBIKU. BakHble maru B
o0y4eHHH.

Tema 14. JIuunas nonutuka Mesexkepa. @opmMupoBaHre UMUKA. DTUYECKUE aCTIEKTHI.

OrpaHM4YeHHOCTb PECYpPCOB M KOHKYPEHIIMS B OpraHu3anuu. MHCTpYMEHTBI U CTpaTeruu JUYHOU
MOJIUTHKHA MEHEKepa B OpraHu3anii. HaBbIKM JIMYHON NOJMTUKU: OTpE/IeiIeHNe NCTOYHHUKA BIIACTH B
opraHu3zanuy, GopMHpPOBAHUE 3aBUCUMOCTH JIOjIel OT ceds, ynpaBieHHE BIEYAaTICHUEM, NTPUMEHEHUE
HeOopMaITbHON BIIACTH, POPMYIMPOBKA apryMEHTOB B TEPMHHAX OPTaHMU3alMOHHBIX Hened. MumK kak
couualbHbpli cTepeotun. CTpykTypa JIWYHOTO HMMHU/KA.  [IcuXoaMHaMHKa HMHDKA. YTIpaBlieHUE
BrievyaTiienueM. [locrpoenue 3¢pdexrnBHOrO MMumKa. TeXHUKH CO3AaHNUs SIPKOTO U y3HABaEMOTO 00pasa.
deHoMeHbI colmanbHOM neprenuuu: 3¢dekt nepBoro BneyaTieHus, 3PPeKkT opeosna, 3PPeKT HOBU3HBI,
BHEIITHEH MPUBJIEKATEIBHOCTH U T.I. MeXaHU3MBbl ()OPMHUPOBAHHUS TIEPBOTO BIICYATIICHHUS.

Tema 15. IIpesentanus. [IyomuaHoe BRICTYIUICHHE.

O¢ddextuBHas  camompeseHTauus. Dopmbl  caMmompe3eHTauuu.  Ortanbl  3(PPEKTUBHOM
camoripe3eHTalu. TpeboBaHus K BepOallbHOMY U HeBepOalbHOMY NoBeneHuI0. [IpreMbl ycTaHOBIEHUS
KOHTAaKTa, peojojeHus 6aprepos. [Ipuemsl yOex 1eHus.

Tema 16. CTpeccoycToiYUBOCTb H CAMOPEryJIs U
IIpupoma crpecca. Ctpecc-pakTopsl. YTpaBICHHE CTPECCOM KaK  OCO3HAHHAS
HE00X0AUMOCTh. TEXHHKM KpaTKOBPEMEHHOIO ocjialieHusi cTpecca. TEeXHUKU JOJITOBPEMEHHOTO
ycTpaHeHus: ctpecca. Helipowmpimeunas penakcamus mo SIKoOCOHY W ayTOTPEHUHT MO AJIEKCaHIEpy.
Ilcuxoananutuueckue MMPpUCMBbI CHUXKCHUA CTPECCa. ITo3uTHBHOE MBIIIIICHHE.
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