Toanucax: AnMocos Anekcarap
AnmocoB g
DN: C=RU, L=Bonrorpaa, O=BNY
PAHXIC, OU=/lupexTopar,
AJ'I eKca Hﬂ. CN=AnmocoB Anekcakap
Masnosuy,
E=almosov-ap@ranepa.ru
(OcHoBaHMe: A NOATBEPXKAAI 3TOT

AHHOTAIIMSI PABOYEM ITPOI'PAMMBbI zmcuﬂmmﬂbﬁaBEOBW‘&EE%EE&W

P
Nara: 2020.12.10 12:43:06+04'00"
Foxit Reader Bepcwsi: 10.1.1

b1.5.17 MAPKETHUHI'

ABTOp: 1.3.H., foueHT Makcumona U.B.

Kon v HammeHOBaHUe HanpaBJleHUsI MOATOTOBKH, npo¢puias: 38.03.01 "Oxonomuka",
"MduHAHCH U KpeauT"

KBanndukanus (cTeneHpb) BHIMYCKHUKA: 0aKagaBp
®opma o0ydyenns: OuHas, 3a04Has

I'ox Havaa moaroroBku -2017

Heab: CriocoGHOCTh aHAIM3UPOBATh BHYTPEHHIOIO U BHELIHIOO CPELy MPEANpHUsITHS
CoaepxxaHue TUCHMIIIMHBI:
Tema 1. BBegenue

OKOHOMHMYECKNE NPUYMHBI BOSHUKHOBEHHUS MAapKETHHIa KaK Hay4HOH 00JIACTH 3HAHMM.
MapkeTHHr Kak HHCTPYMEHT IpeoOpa3oBaHHs POCCUHCKONW SKOHOMHKH. [IOHATHE M CYIIHOCTH
MapKeTWHra, €ro I, NpuHOUNbl W ¢QyHKoud. Croenuduka MapKeTHHTa B YCIOBHSX
POCCHICKOTO pBIHKA. 3HA4Y€HWE MapKETHHIa B yhpaBieHHH mnpeanpusitueM. OCHOBHBIE
KaTeroOpuu MapKEeTHHTa: MOTPEOHOCTH, TOBAp, OOMEH, CAETKA, PIHOK. MapKeTHHT B OTpacisX U
chepax neaTeaTpHOCTH

Tema 2. MapkeTHHroBas cpeia npeAnpusaTus
[TonsiTne o MapkeTuHTOBOM cpexe. Kimaccudukanms pakTopoB MapKeTHHTOBOM CPEIBI.
XapakrepucTika (pakTopoB MapKETHHIOBOM CpEJibl.
Ananu3 GpakTOpOB MAPKETUHIOBOH CPEIbl.

Tema 3. ®yHKUMH MAPKETUHIa HA NpeANpusiTuM. OpraHuzanms cay:k0bl
MapKeTHHIa

@OyHKIMM MapKEeTHHIa Ha MPEANPUATUH (KOMIUIEKCHOE UCCIIeI0BaHnEe TOBAPHOTO PBIHKA,
IUIAHUPOBAHME BBINYCKAa IPOAYKLMH, IUIAHUPOBAaHUE LE€H, OpraHu3alus MaTepHalIbHO-
TEXHUYECKOT0 CHaOXEeHUsl, pacupeiesieHne ToBapa Ha pbIHKE, POJBIKEHHE TOBapa Ha PBIHKE),
UX KpaTKas XapaKTepUCTHKA.

Opranuzanust ciayxObl MapKeTHHIa Ha MPEANpUSATUH; IPUHLIMIBL CTPYKTYPHOTO
MOCTPOCHHUS ~ MAapKETHHTOBOW CIyXObl ((yHKIHMOHAJIbHAS OpPraHW3alMOHHAS CTPYKTYpa;
OpraHM3alMOHHAasl CTPYKTYypa, OPUEHTHUPOBAaHHAs HA MOTPeOHUTENEeH MPOIYyKIUH NPEANPHUSTHS;
OpraHM3alMOHHasl CTPYKTypa, OpPHUEHTHPOBAHHAas Ha TOBAap; OPraHU3alMOHHASA CTPYKTYpa,
MOCTPOCHHAsT TO TeorpaguyecKkoMy MPHHIUITY; MaTpUyHas OpraHU3alMOHHAS CTPYKTYpa;
MPOEKTHAs OPTraHU3ALMOHHAS CTPYKTYpa; CTPYKTypa KOHIJIOMEPATHOTO THUIIA), OCHOBHbBIC
JOCTOMHCTBA U HEJOCTATKH OTAEIBHBIX MPUHIIUIIOB IOCTPOCHUS CIIyKObl MapKETHHTA.

Tema 4. YnpaBiieHne MapKeTHHIOBOM 1eATeIbHOCTHIO
HeoOxomumocTs ympaBieHuss MapkeTHHroMm. CyIIHOCTP W TPUHIMIBL  YIPABICHUS
MapKETHHIOBOW AESITENIbHOCTHIO. XapaKTEePHUCTHUKA IPOLEcca YIPaBIeHUsI MApKETUHIOM (aHAIU3
CUTYyalllu, BBIOOD 1IEJIEBOTO PbIHKA, pa3paboTKa CTpaTEernu MapKeTHHIa, pa3padoTka KOMILIEKca
MapKEeTUHI-MHKC, KOHTPOJIb MapKETHUHTA).



Konuenuuu YHOpaBJICHUSA MApKETUHIOM: KOHICIIIHA COBCPIICHCTBOBAHWA TOBapa,
KOHICTIIWA I/IHTGHCI/I(bI/IKaI_II/II/I KOMMCPUYCCKUX yCPIJ'IPIﬁ, KOHOCHIUA «YIUCTOr0» MapKETHHIA,
KOHIOCTIUA COONHUAIBHO-3TUYHOI'0O MapKETHHI'a, KOHUCTILIUA CTPATETHUYCCKOTr0O MapKETHHTA.

Tema 5. CucremMa MapKkeTHHI0BoIl HH(popmManun. MeToanyeckue 0CHOBBI
IVIAHMPOBAHMSA ¥ OPraHM3AIMM MAPKETHHIOBBIX HCCICAOBAHMIL HA NPeANPUATHH
Pons mHpOpManu B MapKeTHHTE. DJIEMEHTHl CHCTEMBI MapKETWHTOBOW WH(POpPMALUU
(Oyxranrepckas OTYETHOCTb, CTATUCTUYECKas OTYETHOCThb, AaKThl PEBU3UH W TPOBEPOK,
WUCTOYHWUKMA  BHEMIHEH WHPOpPMAluHM, MapKETHHTOBBIC HCCIEIOBaHU), WX  KpaTkas
xapakrepuctuka. MuabopmanmoHHoe oOecnieueHHEe MapKETHHTa C HCIIOJIB30BAaHHEM HOBBIX
TEXHOJIOTH.
Knaccugukamnyst MapkeTHHTOBBIX HCCIIEIOBaHUI. MeToandeckne OCHOBBI TNIAHUPOBAHUS
U OpraHM3alii MapKeTUHIOBBIX HccienoBaHui. [TokazaTenu KOHBIOHKTYpPbI phIHKA (TIOKa3aTenn
IUI aHajJIM3a CIpoca, MoKa3aTelad AJs aHalu3a MPeJUIoKEHUs], NoKa3aTenu Uil aHajau3a LEeH).
Konsblonktypoobpasyrone  ¢akropel. CocraBieHue o0030pa  KOHBIOHKTYpPbl M €ro
HCIIOJIb30BAaHUE B IUIAHUPOBAHUM XO3SAMCTBEHHOW JAesTeNbHOCTH npennpusatusa. Otinuue
KOHKYPEHTOCIIOCOOHOCTH MpPEeNNpUsATHs. OT KOHKYpPEHTOCIocoOHocTu ToBapa. [loHstue o
KOHKYPEHTOCIIOCOOHOCTH TOBapa. Kpurepun KOHKYPEHTOCIIOCOOHOCTH TOBapa.
[To3uunoHupoBaHue ToBapa Ha pblHKE. Ponb MOTPeOUTENBCKUX CBOWCTB B OLEHKE
KOHKYpEHTOCIIOcOOHOCTH ToBapa. [IpoBesieHne OLeHKH KOHKYpPEHTOCIIOCOOHOCTH TOBapa.

Tema 6. CerMeHTHPOBaHUE PHIHKA U BHIOOP 11€1€BOr0 CerMeHTAa.

[ToHsAiTHE O CErMEHTHPOBAHWY PHIHKA. [IPHHIIMTIBI CETMEHTHPOBAHHS TIOTPEOUTEITHCKOTO
peiHKa U pbiHKa npeanpusatuil. [loctpoenne "nepea" u "matpuusl" cermeHTaunu. Kpurepun
0oTOOpa CErMEHTOB (JIOCTYIIHOCTh CETMEHTA, CYIICCTBEHHOCTh CETMEHTAa, MPHOBLTLHOCTD
cermMeHTa, 3(Q(EeKTUBHOCTh, PAabOTHI HAa BHIOPAHHOM CETMEHTE, 3allUIICHHOCTh BBIOPAHHOTO
CerMeHTa OT KOHKYpPEHUUH). PrIHOYHAsS HUIIA TpeAnpusTus. BapmaHThl oxBaTa II€JIEBOTO
pBIHKA, TuddepeHIpoBaHHbIil 1 He auddepeHInpoBaHHbI MapKETHHT.

Tema 7. PazpaboTka cTpaTeruv u TAKTUKH NPeANPUSTHS
HeoOxomuMocTh TIAaHUPOBAHUS JIEATENBHOCTH MPEANPUSATHS B YCIOBHAX PBIHKA.
B3anMocBsI3p (PMHAHCOBBIX IUTAHOB W IUIAHOB MAapKETHHTA MPEANpHUSTHSA. Buapl ImiaHoB
MapkeTuHra. Ctparernyeckoe IJIaHUpOBaHHE B MapKeTHHre. Pa3paboTka TaKTMKU MapKeTHHIa
npeanpustua. OnepaTuBHoe (ONepaliMOHHOE) INIAHUPOBAHUE B MAPKETHHTE.

Tema 8. ToBapHasi NOJIMTHKA NPeINPUSITHS

MapkeTuHroBoe noHuMmaHue Tosapa. [Ipu3Haku Kinaccupukanuy TOBapoB. YIAKOBKa U
MapKUpoBKa ToBapa. ToBapHBIN 3HaK U €TI0 pOJIb B MAPKETHHI€ NIPEATIPUATHSL.

JKu3HeHHBIM LUK ToBapa. BiusHWe OTAENBHOro 3Tana >XU3HEHHOIO LUKJIa Ha
(bopMHIpOBaHUE KOMIUIEKCA MAPKETHHI-MHUKC.

Pa3zpaGoTka HOBOH MNPOAYKLUMH M 3allUTa HOBUHOK OT ¢Ganbcudpukanuu. dakropsl,
BJIMSIOLINE Ha Ipolecc pa3paboTku HOBOH npoxykiuu. Ctaaun pa3paboTKH HOBOM MPOIYKIHU.
dunaHCcHpOBaHUE Pa3paOdOTKH HOBOW MPOIYKIHHU. Y IPABICHHE TOBAPHBIM aCCOPTUMEHTOM.

Tema 9. MapkeTHHroBas MOJHUTHKA LeH

Knaccudukamus (akropoB, BIMAIONIMX HAa IEHOOOpa3oBaHWE B MapKeTHHTe. BrmsHue
noTpeduTeneil Ha IEHy NPOAYKIHMH Tpeanpuatus. B3amMocBs3p 1eHa-cnpoc. [IpuamHb
BO3HHMKHOBEHUS 3JIACTUYHOTO M HE3NACTUYHOIO crpoca. ['ocyaapcTBEHHOE PEeryIUpOBaHUE LIEH.
OcHOBHbIE HOPMATHUBHBIE IOKYMEHTBI, PETYJINPYIOLIKE [IEHO00Opa3oBaHue Ha npeanpustusx PO.
BnusiHue 3atpar mo BhINyCKy npoaykuuu Ha 1neHy. CraTeu 3arpaT, BKJIIOYaeMbIE B
ce0eCTOMMOCTh TOTOBOWM mpoxayknuu. OnpeneneHue TOYKA Oe3yObITOYHOCTH. Brmsane
KOHKYPEHTOB Ha LIEHY MPOAYKIUH MIPEAPHUITHS.
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Otansl MIaHUPOBaHUS IIeH (IOCTaBKa 3a7ay IIEHOOOpa30BaHuUs, OLEHKa CIpOca, pacueT
U3JIepKEK, aHAJIU3 1IeH U KauecTBO TOBAapPOB KOHKYPEHTOB, BHIOOP METOAA LEHOOOPa30BaHMS,
YCTaHOBIICHHE OKOHYATEIbHOM IIEHBI), MX KpaTkas xapakrepuctuka. OcobeHHOCTH
YCTaHOBJIEHUS 1IEH Ha TOBAPBI-HOBHHKH.

Tema 10. IloanTrka pacnpeaejeHuss NPOXYKIHHA

Ilonatne o kaHamax pachnpefeleHus. YPOBHM KaHAJIOB pacupeneneHus. Buubl
OpPraHMU3alMOHHBIX CTPYKTYp KaHAJIOB paclpeleleHrs (TpaJWLMOHHBIN KaHajl, BEPTHKaJIbHAas
MapKETHHIOBass CUCTEMA, TOPHU3OHTAJIbHAas MAapKETHHIOBas CHUCTEMa, MHOTOKaHaJIbHAs
MapKETUHIOBast CUCTEMA). XapaKTEPUCTHKA MPSIMOTO U KOCBEHHOTO COBITA.

OnToBble TOProBble TOCPEAHUKH. DYHKLIMM ONTOBBIX TOPrOBBIX IMOCPEAHHUKOB.
XapakTepHuCTHKa ONEPALil M0 MEePENPOIaXKe, KOMACCHOHHBIX ONEepalnid, areHTCKUX ONepanni,
OpOKepCKuX onepanuil.

Po3uuunble TOproselie nocpenHukH. DyHKuMU po3HUuHONW Toproiu. Kinaccuduxanums
PO3HUYHOU TOPTOBOM CETH.

Opranuzanusi npojaXxy ToBapa Ha Oupikax, spMapKax, ayKIHMOHaX, TOpPrax, OHTOBBIX
IIPOJIOBOJIBCTBEHHBIX PHIHKAX.

Tema 11. IlonuTuka NpoaABHKeHHs] IPOAYKIUM NPeANPUATHS
Ilonsstue o cpencTBaXx MApKETUHIOBBIX KOMMYHUKalui. @OYHKIMM MapKETHHIOBBIX
KOMMYHHMKallUi 10 MOpojABMXKEHHIO ToBapa. Kiaccuukamus cpeIcTB MapKEeTHHIOBBIX
KOMMYHUMKAIUM, UX KpaTKasi XapaKTepUCTHKA.
dopMmHupoBaHHE  KOMIUIEKCA  CTUMYyJIUpoBaHus. [lnmaHupoBaHwe  pexkiaMbl  Ha
npeanpustun. Pacuer Oromkera Ha peknamy. OmeHka 3(QEKTHBHOCTH PEKJIaMbl U JAPYTHX
CPEIICTB IMPOABKEHUSI.

Tema 12 KoHTpo1b MapKeTHHT A
CymHocTh U HEOOXOJUMOCTh KOHTPOJIsL MapkeTwHra. CTpaTerndecKuil KOHTPOJUIMHT.
PeBusus mapkerunra. Koarpons npubsutbHOCTH. CTaiy KOHTPOJISL.

B xone peajqu3anmy JMCHUIVIMHBI MCHOJIb3YIOTCS cieayomue (GopMbl M MeTOAbI
TeKyLIero KOHTPOJIsl yCIeBaeMOCTH 00y4YaroUXCs:
TEKYILEro KOHTPOJISl YCIEBAEMOCTH 00YYatOLIUXCS:

Ne i/ HaumenoBaHue Tem (pa3aeson) Meroze! Texymero
KOHTPOJIsI YCIIEBAEMOCTH
QOunas dopma
1 Bsenenue. P
2 MapkeTuHroBas cpeia npeanpusIThs O, I'pynnoBoe perienue
CUTYallMOHHOH 3a1auu
3 OyHKIMY MapKETUHTa Ha TPENPUSTHH. O, I'pynnoBoe perienue
Opranun3zanus ciay*0bl MapKEeTHHTa. CUTYallMOHHOMH 3a1auu
4 YnpaBneHne MapKeTUHTOBON J€ATEIbHOCTBIO. P, T
5 CucreMa MapKeTHHTOBOM HH(pOpMaIny. O, I'pynnoBoe perienue
Meronudeckue OCHOBBI INIAHUPOBAHUS U CUTYallMOHHOMH 3a1auu
OpraHM3alyi MapKEeTUHIOBBIX MCCIEAOBAHNUIN Ha
IpeNIpUATUN
6 CerMeHTHpOBaHHUE PHIHKA U BHIOOP IEJIEBOTO P, I'pynmoBoe pemenue
CErMEHTa. CUTYallMOHHOMH 3a1auu
7 Pa3paboTka cTpaTeruyl U TAKTUKH TPEIAIPUSITHS O, I'pynnoBoe penienne
CUTYallHOHHOU 3aJauu




8 ToBapHas NOMUTHKA NPEATIPHUITHL O, I'pynnoBoe pemienue
CUTYallMOHHOU 3aJauu
9 MapkeTHHroBas MoJIuTHKA LEH O, Pa360op KOHKpETHBIX
cutyauuii, Pemenue 3agau
10 ITonuTHka pacnpeneneHuss TpOIYyKIUN O, I'pynnoBoe pemienue
CUTYallMOHHOU 3aJa4u
11 ITonuTrka MpOABHKEHHSI MPOAYKIIUHU HPEITPUATHS O, I'pynnoBoe pemienue
CUTYallHOHHOU 3aJauu
12 KoHTpons MmapkeTuHra 0]
3aounas popma
1 BseneHue. P
2 MapkeTHHroBas cpea npeaupHsITHs P
3 QyHKINH MapKETHHTa Ha TPEANPUATHH. P
Opranuzanus ciayO0bl MapKETHHTA.
4 YpaBneHne MapKeTUHIOBOH JEATEIBHOCTBIO. P
5 CucremMa MapKeTHHTOBOM WH(pOpMALINH. O, I'pynnoBoe peuienue
Meroauueckue OCHOBBI INIAHUPOBAHUS 1 CUTYallMOHHOM 3a1a4u
OpraHu3ali MapKETUHIOBBIX HCCIIEAOBaHUN Ha
OpeanpUATUN
6 CerMeHTHpPOBAaHUE PHIHKA M BEIOOP IIETIEBOTO P
CErMEHTa.
7 Pa3pabotka cTpaTeruyl U TAKTUKH TPEIAIPUSITHS O, I'pynnoBoe peuienue
CUTYallMOHHOU 3a1auu
8 ToBapHasi HOTUTUKA NPEATPUSITHS P
9 MapkeTuHroBas MoJUTHKA [IEH O, I'pynnoBoe pelieHre
CUTYallMOHHOMH 3a7auu
10 [Tonutuka pacnupeneneHus NpoAyKIUU P
11 [Tonutuka npoaBUKEHUS MPOTYKIUH NPEATPUITHS P
12 KonTtpons MapkeTunra P

IIpomesxyTouHas aTTecTanms NPOBOANTCS — 3K3aMeH B popMe YCTHOIO 0Ipoca

OcHoBHasi JuTEpaTypa:

N —
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