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Anexcanap

KBamudukamnus (cTenenb) BIMYCKHUKA: OakagaBp
®opma o0yUyeHUs: OUHAS, 3204HAST

Heabr ocBoeHusi AUCHUILIMHBI: DOpPMUPOBAHUE CIIOCOOHOCTH NPUHUMATH BEPHBIC
yIpaBJIieHYeCKHe penieHus i obecrnieueHns kadectBa B cranjmaprax I1SO 9000 na ocHoBe
(GYHKIIMOHATIBHOM MOJETH OHU3HEC-TIPOLIECCOB.

Iliian kypca:

Tema 1. [Ipunuunsl u onpeaesieHnst MeHeI:KMeHTa kadyecTBa o 1SO 9000
[TpuHIMIIBI MEeHEKMEHTa KauecTBa. [loHsATuHs, oTHOCsIKecs K kKauecTBy (11.3.1 ICO
9000:2008). ITousitus, otHOCsAHECsH K MeHeDKMEHTY (11.3.2 ICO 9000:2008).
B3anMooTHOIIIEHNs «O0IIEro MeHEXKMEHTa» U «MEeHeKMeHTa kadectBay (1m.2.11 1CO
9000:2008).

MeHeKMEeHT, HallpaBJICHHbII Ha JOCTHKEHHE MMOCTaBlIeHHBIX 1enelt (MBO) u MeHeKMeHT,
HalpaBJICHHBIA Ha MMOCTOSTHHOE yiyuiienue kadectsa (MBQ). UeTsipe KoHIIETINT
MEHEeKMeHTa Ha ocHoBe KadectBa (MBQ).

Tpu stama obecnieuenus kayectra o Jxypany (konuenuus Jxypana). CoBpeMeHHOE TOHSTHE
obecneuenus kauecta B ctanaaprax MCO 9000:2008 u TOCT P 50779.11-2000.
Konkperusaius nmoHsATHs 00€cTieueHne KauecTBa C TOYKH 3PEHUSI MPOIECCHOTO TOIX0/1a.
Monenb ynpaBieHus: Ka4eCTBOM

Total Quality Management (TQM).

Tema 2. COBpeMeHHbIe METOA0JIOIMHM U MPOTrPpaMMHBI€ MTPOAYKTBI MOJAC/JIMPOBAHUSA,
AHaJIM3a 1 ONITUMHU3AIIUHU 5I/I3HeC'Hp0HeCCOB

CoBpeMeHHbBIE METO/I0JIOTUH U TTPOTPAaMMHBIE MPOAYKTHI MOJICIIMPOBAHUS, aHATTN3a U
ontummzanuu 6usHec-nporieccos: IDEFO, DFD, IDEF3, ORACLE, BAAN, ARIS, u ap.
CpaBuautenbHbiil aHanu3. [Ipeumyiectsa u Hemoctatku. O6mactu npuMmenenust. Kak npaBuiibHO
BBIOpaTh METOOJIOTHIO ONUCaHUsI OM3HEC-TIpoliecca, 4ToObl oHa padotana? OCHOBHBIE
KpUTEpUHU BbIOODA.

[Maker npuknaaneix mporpamm AllFusion Process Modeller (Bpwin 4.1)

Tema 3. [lopsinok pa3padéoTKu MaTpULbI IVIaHA PadoT MO NMOATOTOBKE
ceprudpuxanuu Ha 1SO 9000

Crpykrypusanus uapopmanuu cpeacrsamu IDEFO.

AHam3 OCHOBHBIX (DpParMeHTOB CHCTEMBI MEHEPKMEHTA Ka4eCTBa.

Pa3paboTka niuana paboT no cozgaHuio GyHKIIMOHATIEHONW MOIeNn OU3HEeC-Tpoliecca Ha OCHOBE
crargapto 1ISO 9000.

@®opMbI TEKYLIEr0 KOHTPOJIS U IIPOMEKYTOYHOM aTTeCTAlNU:



B xome peammszamuum mucturuivHbl  Jucnumumaa ®T.1 «MogenupoBanue Ou3HecC-
nporeccoB 1o crangaptam 1SO 9000» ucnonb3yrores cienyromuye GopMbl 1 METOBI TEKYIIIETO
KOHTPOJISI YCTIEBAEMOCTH O0yUYaIOITUXCS:

Metoabl TeKyLero KOHTpoJist

Ne n/m HaunmeHoBaHue TeM (pa3/iesioB)
yCIEeBAEMOCTH
Ounas popma

TlpuHuMnel ¥ ompeneicHUs MeHeMKMeHTa kadecTBa mo 1SO .

Tema 1 DHHL pea 8 VYerHblii onpoc
9000
CoBpeMeHHbIE METOIOJIOTHH U IPOTPAMMHBIE MPOTYKThI

Tema 2 MOJICIMPOBAHMS, AaHATH3a U ONTUMH3AUU OU3HEC-TIPOIIECCOB VeTHBIH onpoc
Iopsinok pa3paboTKH MaTPHUIHI IIaHA PabOT MO MOATOTOBKE

Tema 3 ceprudukanuu va SO 9000 YeTHpri onpoc

3aounas ¢opma

TlpuHuMnel ¥ ompeneicHUs MeHeMKMeHTa kKadecTBa 1mo 1SO

Tema 1 b p IIposepka pedepara
9000
CoBpeMeHHbIE METOIOJIOTHH U IPOTPAMMHBIE MPOTYKThI

Tema 2 MOJIC/IMPOBAHMS, aHAIM3a U ONTUMH3ALUU OU3HEC-TIPOIECCOB I[Tposepka pedepara
[Mopsiiok pa3paboTKH MaTpHUIb IJIaHa paboT Mo MOATOTOBKE

Tema 3 ceprudukannu Ha 1SO 9000 Iposepka pedepara

B xonme peanmuzauuu AUCHUIUIMHBI HMCHOJB3YIOTCS CJHEAYIONIME METOMbI TEKYIIEro
KOHTPOJISI YCIIEBAEMOCTH O0yUaIOLTUXCS:
- IPY TIPOBEACHUH 3aHATUN JIEKIIMOHHOTO TUTIA: YCTHBIA OIIPOC
- TpU MPOBEIECHUU 3aHATHI CEMHUHApPCKOrOo THUIMA: YCTHBIA Ompoc, HamucaHue pedepara,
TECTUPOBAHUE.

HpOMe)KYTO‘IHaSI arrecrauus NpoBOAUTCA B (I)OpMeZ 3averTa

OcHoBHas JiuTepaTypa:

1. Top6amko E. A. Ynpapienue kauecTBOM: ydeOHHK Jiisi OakaiaBpoB. - M.: FOpaiirt, 2016
2. C.J1. UnbenkoBa [u np.]. YropaBieHue kauecTBOM [DJIEKTPOHHBIM pecypc]: ydeOHUK. - M.:

IOHUTU-TAHA, 2013. Pexum mocryma:

«IPRbooksy, mo maposnto

http://www.iprbookshop.ru/21008.— 3BC
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