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1. Ilepeyenpb NJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHS N0 JUCHUIINHE, COOTHECEHHBIX €
IUIAHMPYEMbIMH Pe3yJIbTATAMM OCBOEHHUS MPOrPaAMMbI

1.1. Jucuunmmaa B1.B.17 «MapketuHr» oOecreuynBaeT OBJAJACHHE CICTYIOITUMU

KOMIICTCHIIUAMM
Kon
Kon HaunmenoBanue HaunMmenoBanue >Tamna
JTarna OCBOCHUS
KOMIICTCHIINN KOMIICTCHIINN OCBOCHHA KOMIICTCHIIUN
KOMIICTCHIINN
Croco0HOCTE
OCYIIECTBIATH cOOp, CriocoGHOCTB
a"aiau3 1 00padoTK aHAJIU3UPOBAThH
OIIK-2 PaboTKy OIMK-2.3.2 p
JaHHBbIX, HeO6XOZ[I/IMBIX BHyTpeHHIOIO 1 BHCIIIHIOIO
JUTSI pEIICHHUS cpeny MpearpusaTHS
po(heCCHOHANBHBIX 3a1a4

1.2 B pe3ynbTare OCBOCHHUS AUCHUILUINHBI y CTYACHTOB JIOJKHBI OBITH CPOPMHUPOBAHBI:

OTD/TD
(Tpu HaTYUHU
npodcranaapra)

Koz srama ocBoenns
KOMIIETEHIIUH

Pe3ynbraTel 00ydeHus

OIIK-2.3.2

Ha ypoBHe 3HaHMiII:

[T1aHupOBaHUE U OPraHU3AIS MAPKETHHTOBBIX
VCCIIeI0BaHMH; aHAN3 ()aKTOPOB MapPKETHHTOBOM
Cpellbl; MPOTHO3UPOBAHKE CIIPOCca; pa3paboTka o030pa
KOHBIOHKTYPBI; 000CHOBaHHE OPTaHU3allMOHHOTO
MOCTPOCHUS CITYKObI MApKETHHTa; 000OCHOBaHUE
CTpaTeruy MapKeTHHTa; 00O0CHOBaHHE KOMILIEKCA
MapKETUHT-MHUKC (TUTAHUPOBAHKE TOBAPHOTO
ACCOPTUMEHTA, IIeH, KaHAJIOB PacIpeIeICHUs H
[IPOJIBIKEHUS); KOHTPOJIb 3P PEKTUBHOCTH
MapKETHHTOBOM JESTEIbHOCTH.

Ha ypoBHe yMeHMil:

Pacuer 3aTpaT MO MPOU3BOACTBY M peaH3alMH
ToBapa,  pacyeT  HCXOJHOW  II€Hbl  TOBapa,
MPOTHO3UPOBAaHME OOBEMOB TMPOJAX U NPHOBLIY
MpeANPUSITHS, OIICHKA a¢ddexTuBHOCTH
MapKCTHHFOBOﬁ JACATCIIbHOCTH.

Ha ypoBHE HaBBIKOB:

AHaJIM3 BHYTPEHHEW W BHEUTHEW CPebl MPEANPUATHS;
CUCTEMaTHU3allsl M UHTEpHIpeTanus IoKa3areien
MapKETUHTOBOH cpelibl B 0030pe KOHBIOHKTYPHI U]
[UIaHaX MPEANPUATHS IO BBIIYCKY U pealu3aluu
[POAYKIMH; aHAIU3 KOHKYPEHTOCIOCOOHOCTH TOBapa)
1 IIPEPUSTHS, aHaIN3 3G PEKTUBHOCTH
MapKETUHIOBOU JESATEIIBHOCTH.




2. O0beM U MeCTO JUCHUILIMHBI
B CTPYKTYpe aJanTUPOBAHHOM 00pa30BaTe/IbHOI MPOrpamMMbl

VYuebnas nucuummaa b1.b.17 «MapkeTunry npUHAAIESKUT K 0a30BoMy OJIOKY
00s13aTeNIbHBIX AUCUUIUIMH. B coOTBeTCTBUM ¢ Y4UeOHBIM IIIAHOM, 1O OYHOH (hopme 00ydeHus
JTUCITMIIIIMHA OCBaMBaeTCsl Ha 3 Kypce B 6 cemecTpe (1o 3a04HOM hopme 00ydeHUs TUCIUTUIMHA
ocBanBaeTcs Ha 3 Kypce 8 ceccus), 00mas TpyI0eMKOCTh JTUCIMILIMHBI B 3a4€THBIX €JMHUIIAX
coctanisieT 4 3E (144 gacos).

OcBoeHne JUCHMIUIMHBI ~ OMMpAaeTcs Ha MUHUMaIbHO  HEOOXOIUMBIH  00beM
TEOPETHYECKUX 3HAHWI B 00JIaCTH B 00JIACTH PKOHOMHUKH, a TaK)K€ Ha MPUOOPETCHHBIC paHEe
YMEHUS ¥ HaBBIKH B COIIMOJIOTUH, CTATUCTUKU, MEHEKMEHTA.

3HaHMS W HaABBIKU, TNOJy4yaeMble CTYA€HTaMU B pe3yJbTaTe H3yUEHUS TUCIUILIMHBI,
HEOOXOAUMBI MM B MNPO(PECCHOHANBHOW JEATENbHOCTH JJIsi TNPHHATUS O0OOCHOBAaHHBIX
(UHAHCOBBIX pEHIeHWI MpH IUIAHUPOBAHMU 3aTpaT M NPUOBLUIM HA YPOBHE MPENNpHUSITHS;
¢dopmMupoBaHUsl OIArONMPHUATHON MPEeNTPUHUMATEIBCKONW Cpebl, OIEHKHU IUIAHOB MapKEeTHHTa
MPEANPUATHIA.

VYuebnas mucumruimHa b1.b.17 «Mapketunr» peanusyercst mocine uzydenusi: b1.b.11
«Muxkposkonomuka», bl1.b.4 «Coumonorusi», b1.b.15 «®unance», b1.b.18 «MeHemxMeHT»
b1.b.20 « Ctatuctuka.

[Io ouHoit Qopme 00ydeHHS KOIMYECTBO aKaJEMHUYECKHX YacOB, BbIJCIECHHBIX Ha
KOHTAaKTHYIO paboTy ¢ mpenojaBareieM (1O BHJIAM Y4YeOHBIX 3aHATHI) —54 wyaca, Ha
CaMOCTOSITEIIbHYIO padoTy 00yJaronuxcs —54 4acoB, Ha KOHTPOJIb — 36 4acoB.

[To 3aounHoit (hopme OOyuyeHHs] KOJUYECTBO AaKaJEMHUYECKHUX YacOB, BBIICICHHBIX Ha
KOHTaKTHYIO paboTy ¢ mperojaBareneM (1Mo BUaAaM y4eOHbIX 3aHsATHi) — 14 yacoB (8 nekuid, 6
NPaKTUYECKUX 3aHATHI), HA CAMOCTOSTENbHYIO paboTy oOyuatommxcst —121 gac, Ha KOHTPOJIb —
9 yacos.
dopma NPOMEKYTOUHON aTTECTAllMU B COOTBETCTBUU C YUEOHBIM IUIAHOM — DK3aMeH B (opme
YCTHOT'O OIIpoca IO BOIIpocaM Ouiiera

3. Conep:xaHue ¥ CTPYKTYpa AUCHHUILIMHBI

O0bem nucuMIJIMHBI (MOYJIs), Yac. ®opma
KonTakTHas padora TeKyler

00y4arouuxcs ¢ 0
npenoaaBareJjieM KOHTPOJ1

10 BU/AaM y4eOHBbIX |
No 1/ HaunmenoBanue teM AN yenesae

(pa3nesioB) Bceero Ccp
MOCTH,
NpoMex
JI JIP | 113 | KCP YTOYHOMI
aTTecTa
U

Ounasa ghopma odyuenusn
3 Kypc 6 cemecmp
Tema 1 | Beenenue. 6.5 2 45 | P
Tema 2 MapkeTtnHronas cpena 6.5 2 4,5 O.P
TPEITPUSITHS
DyYHKIIMYM MapKETUHTa HA 2 2 4,5 O, P
PEITPUATHH.

8,5
Opraau3zanus ciry>x0bl
MapKETHUHTA.

Tema 3




O0bem qucuunJInHbI (MOAYJIs1), Yac. dopma
KonTakTHas padora TeKyler
00y4arouuxcs ¢ 0
npemnojaaBartejgeM KOHTPOJI
HaumenoBaHnue TeM 1o BHAaM yIeOHEIX i
Ne n/m 3aHATHH ycneBae
(pa3nesioB) Bceero Ccp
MOCTH,
NMPOMeK
JI JIP | TI3 | KCP YTOYHOM
arrecra
MU
Tema 4 | Yopasienue 2 4.5 PT
MapKETUHTOBOM 6,5
JI€ATEITbHOCTBIO.
Tema 5 | CucrteMa MapKETUHTOBOM 6 2 O PKC
UHpOpMaLIUH.
MeTtoau4yeckue OCHOBEI
IJIAaHUPOBAHUS U
OpraHu3aIuu 12,5 4.5
MapKETHUHTOBbIX
HUCCIeqOBaHUN Ha
NpeANpUITHI
Tema 6 | CermeHTHpPOBaHUE PhIHKA 2 2 P PKC
1 BBIOOP I1€JIEBOTO 8.5 45
CErMeHTa.
Tema 7 | PazpabGotka cTpareruu u 4 2 45 | O P
10,5
TAKTUKU TPEITPUATHS PKC
Tema 8 | ToBapHast mOTUTUKA 4 2 4,5 O, P,
PEaNPUATHS 10,5 PKC
Tema 9 | MapkeTuHronas 4 2 4,5 O, P,
MOJIMTHKA 1IeH 10,5 PKC
Tema ITonmutuka 4 2 4,5 O, P,
10 pacrpeeneHust 10.5 PKC
NPOAYKIUH >
Tema [TonuTHKa TPOABUKEHUS 4,5 O, P,
10,5 4 2
11 IIPOYKLIHUH NIPEIITPUATUS PKC
Tema KonTposb MapkeTuHra
12 6,5 2 4,5
[IpomexxyTouHas aTTecTanus 36 Jk3aMeH
Bcero: | 144 36 18 54 36
IIpomexyTouHas arrecranus DK3aM€H
3aounasa ghopma odyuenus
3 Kypc 8 ceccus
Tema | | Beenenue. 11 1| | | | 10 | P




O0bem qucuunJInHbI (MOAYJIs1), Yac. dopma
KonTakTHas padora TeKyler
00y4arouuxcs ¢ 0
npemnojaaBartejgeM KOHTPOJI
HaumenoBaHnue TeM 1o BHAaM yIeOHEIX i
Ne n/m 3aHATHH ycneBae
(pa3nesioB) Bceero Ccp
MOCTH,
NMPOMeK
JI JIP | TI3 | KCP YTOYHOM
arrecra
MU
Tema 2 MapxkeTuHroBas cpeaa 12 2 10 oO.P
peTPUITHS
@YHKIMY MapKETHUHIa Ha 10 PC3
Tena 3 | MPCATPHATHH. 1
Opranuzanus ciry>kK0b1
MapKEeTHHTA.
Tema4 | Ynopasnenue 1 10 P, C3
MapKETUHTOBOM 11
JESITEIBHOCTHIO.
Tema 5 | CucteMa MapKETUHTOBOM 1 10 P,PKC
UHpOpMaLUH.
MeToau4yeckue OCHOBEI
IJIAaHUPOBAHUS U
OpraHu3aIuu 11
MapKETUHT OBBIX
HUCCIeqOBaHUN Ha
NpeANpUITHI
Tema 6 | CermeHTHMpOBaHUE PhIHKA 1 10 P
¥ BBIOOP I1€JIEBOTO 1
CErMEHTA.
Tema 7 | PazpabGotka cTpareruu u 13 1 2 10 O,PKC
TaKTUKH NPEANPUSTUS
Tema 8 | ToBapHas noauTHKA 1 10 P
MPEANPUATHS 11
Tema 9 | MapketuHroBas 2 10 O, PKC
MOJIUTHKA IICH 12
Tema [Tonutuka 1 10 P
10 pacnpenenenus 1
MPOAYKIIUH
Tema [TonuTrKa TPOABUKEHUS 10 10 P
11 IIPOYKLIUH NIPEIITPUATHUS
Tema KonTposb MapkeTuHra 11 11 P
12
IIpoMesxxyTouHasi arTecTanus 9 JK3aMeH
Bceero: | 144 8 6 121 9




Ipumeuanue: — ghopmul mexyweco konmpons ycnesaemocmu. onpoc (0O), mecmuposanue
(T), pepepam (P), C3 (cumyayuonnas saoaua), PKC (pazbop konkpemmuwix cumyayuii)

Conep:xaHue IMCUMILTHHBI
Tema 1. BBenenue

DKOHOMHUYECKHE MPUYMHBI BOSHUKHOBEHUS! MapKETHHTa KaK HaAy4HOH 00JacTh 3HAHM.
MapkeTHHr Kak MHCTPYMEHT MpeoOpa3oBaHUs POCCUHUCKONW KOHOMHKHU. [IOHATHE M CYIIHOCTH
MapKeTWHIa, €ro uenu, NpuHOMNel W ¢yHkuud. Chenupuka MapKeTHHTa B YCIOBHUSX
POCCHUICKOTO pBIHKA. 3HAYEHHWE MApPKETWHra B yOpaBieHUHW mnpeanpustueM. (OCHOBHBbIE
KaTeropuy MapKeTHHTa: MOTPeOHOCTH, TOBApP, OOMEH, ClIelKa, PIHOK. MapKEeTHHT B OTPaCIaX U
chepax nesaTenbHOCTH

Tema 2. MapkeTuHroBasi cpeaa npeanpusTus
[TonsTue o mapkeTunroBoi cpene. Kimaccupukanms paxTopoB MapKETUHTOBOM CPEIBI.
Xapaktepuctuka (GakTOpOB MApKETHHTOBOU CPEJIbI.
AHanu3 GakToOpoB MApPKETHHTOBOW CPEIbI.

Tema 3. DyHKINH MAPKETHHIA HA IpeANPUATHH. OpraHnu3anus cJayxo0bl
MapKeTHHIa

@OYHKIMM MapKETHHIa HA MPEANPUATUH (KOMIUIEKCHOE MCCIIE0BAHNE TOBAPHOTO PHIHKA,
IUIAHUPOBaHUE BBIYCKA NPOAYKIHMH, IUIAHUPOBAHWE 1I€H, OpraHM3alus MaTepUabHO-
TEXHUYECKOTO CHaOXEeHMS, paclpe/ie]IeHue ToBapa Ha PhIHKE, IPOJBMKEHHUE TOBapa Ha PHIHKE),
UX KpaTKasl XapaKTepUCTHKA.

Opranuzanust Ciy>kObl MapKeTHHra Ha MPEINPUATHH; TPHHLIUIBI CTPYKTYPHOTO
IIOCTPOCHHUS ~ MapKETUHIOBOM CiyXObl ((PyHKIMOHAJIbHAs OPraHU3allMOHHAs CTPYKTYpa;
OpraHu3allMOHHAs CTPYKTypa, OPMEHTHPOBAHHAs Ha MOTpeOUTeNeil MPOAYKIIUU MPEANPHUSITHS;
OpraHu3allMOHHAas CTPYKTypa, OPUEHTHpPOBaHHAs Ha TOBAap; OpPraHMU3AllMOHHAs CTPYKTYpa,
IOCTPOCHHAsl MO TreorpauyeckoMy MpPUHLUIY; MaTpUYHas OPraHMU3ALMOHHAS CTPYKTYpA;
NPOEKTHAsl OpraHU3allMOHHAs CTPYKTypa; CTPYKTypa KOHIJIOMEPAaTHOIO THIIA), OCHOBHBIE
AOCTOMHCTBA U HEAOCTATKU OTACIIbHBIX IPUHIHUIIOB ITOCTPOCHUSA CJIy)KGBI MapKCTHHTA.

Tema 4. YnpasjieHue MapKeTHHIOBOM 1€ TEJIbHOCTHIO

HeoOxonumocts ympaBnenus MapkeTMHroM. CyIHOCTb M TPUHLHUIBI  YIIPaBICHUS
MapKETUHTOBOM J€SITEIbHOCTHIO. XapaKTEPUCTHKA MPOLIecca YIPABICHUS MApKETUHTOM (aHAIIU3
CUTYaIIH, BEIOOD I1€JIEBOTO PBIHKA, pa3paboTKa CTpaTernu MapKeTHHTa, pa3paboTka KOMILIEKca
MapKETHUHI-MHUKC, KOHTPOJIb MapKETHHIA).

Konnenuuu ynpaBiieHHss MapKETHHIOM: KOHIIETIIIHSI COBEPIICHCTBOBAHHS TOBapa,
KOHUICIIIIHA I/IHTGHCI/I(i)I/IKaI_[I/II/I KOMMCPYCCKUX YCPIJII/Iﬁ, KOHOCHIIHA «YUCTOr'0» MApKCTHHIA,
KOHIEMIUS COLUAIBHO-3TUYHOTO MAPKETUHTA, KOHIIEMIIHS CTPATernYecKoro MapKeTHHTa.

Tema 5. CucreMa MapKeTHHIOoBOM HHpopMaunu. Meroauvyeckue 0CHOBbI

IUIAHMPOBAHUS U OPTAHU3AIMH MAPKETHHIOBBIX UCCJIEA0BAHMI HA MPeANPUATHHI
Ponp undopmanum B MapkeTHHTe. DJIEMEHThl CHUCTEMbl MapKeTHMHIOBOW HMH(OpMaiuu
(Oyxranrepckasi OTYETHOCTh, CTAaTHUCTHYECKas OTYETHOCTh, AaKThl PEBU3MA U TMPOBEPOK,
UCTOYHUKMA  BHEIIHEW HMHPOpMaluu, MapKETUHTOBbIE  HCCIENOBaHMs), HUX  KpaTkas
xapakTepuctuka. HMHpopMaMoHHOe oO0ecrieueHue MapKeTHHra C HCIONIh30BAaHUEM HOBBIX

TEXHOJIOTH.

Knaccn(bmcauml MapKCTHUHTOBBIX HCCHGHOB&HHﬁ. MGTOI[I/I‘{eCKI/Ie OCHOBEI IIJTAHUPOBAHUSA
Y OpraHM3ali MapKEeTUHTOBBIX HccienoBanuil. [loka3zaTenn KOHBIOHKTYpHI phIHKA (TIOKa3aTeNnn
JUIsL aHaJlh3a CHpoca, MOoKa3aTenu i aHajdu3a MpesIOKeHHs], MOoKa3aTeau AJis aHalau3a IeH).
Konbronkrypoobpasyromue  (aktoppl. CocraBieHne 0030pa KOHBIOHKTYPHI M €ro
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HCIIOJIb30BAHUC B IINIAHUPOBAHUU X03SIMCTBEHHOU ACATCIIbBHOCTU TMPCANIPUATUSA. Otnuune
KOHKYPEHTOCIIOCOOHOCTH TPEANPUATUS OT KOHKYPEHTOCHOCOOHOCTH ToBapa. [loHsitue o
KOHKYPEHTOCTIOCOOHOCTH TOBapa. Kpurepun KOHKYPEHTOCTIOCOOHOCTH TOBapa.
[To3unmonupoBanue TOBapa Ha pBIHKE. Poab MOTPEOUTENBCKUX CBOWCTB B  OIICHKE
KOHKYPEHTOCTIOCOOHOCTH ToBapa. [IpoBeieHne o1ieHKH KOHKYPEHTOCTIOCOOHOCTH TOBapa.

Tema 6. CerMeHTHpPOBaHHe PbIHKA U BHIOOP LEJIEBOT0 CErMeHTA.

IToHATHE O CErMEHTUPOBAaHUM PBIHKA. [IpUHIMIIEI CErMEHTHPOBAHUS NOTPEOUTETBCKOTO
ppIHKa U pbIHKA npeanpustuil. [Toctpoenne "nepeBa" u "mMatpuubl" cermenrauuu. Kpurepuun
oTOOpa CErMEHTOB (JIOCTYMHOCTh CETMEHTAa, CYIIECTBEHHOCTh CErMEHTa, MNPUOBUIBHOCTH
cermMeHTa, 3(pQeKTUBHOCTh pabOThI HAa BBIOPAHHOM CETMEHTE, 3allUIICHHOCTh BHIOPaAHHOTO
CerMEeHTa OT KOHKypeHIMM). PbplHOuUHas Huma mnpeanpusatus. BapuanTel oxBara IeJI€BOrO
pbIHKa, U hepeHunpoBaHHbI U He TU(PepeHINPOBaHHBI MAPKETHHT.

Tema 7. PazpaGorka cTpaTeruu M TAKTHKH NPeINPUATHS
Heo6xoauMocTh IUTaHUPOBaHUS JESATEIBHOCTH MPEANPUATHS B YCIOBUAX PpBIHKA.
B3anMocBsa3p ()MHAHCOBBIX IUIAHOB M IUIAHOB MAapKeTHHra MpEANpHsATHA. Buasl miaHoB
MmapketuHra. CTpaTeruueckoe IlaHupoBaHHe B MapKeTHHre. Pa3paboTka TaKTHKM MapKeTHHIa
npennpusaTust. OnepatuBHoE (ONEPALMOHHOE) TNIAHUPOBAHNE B MAPKETHHIE.

Tema 8. ToBapHasi moIUTHKA NPeANPUATHS

MapkeTuHroBoe mnmoHnManue ToBapa. [Ipu3Haku kimaccuduKaiuu TOBapoB. YIIaKOBKA U
MapKHUpOBKa ToBapa. ToBapHbBIN 3HAK U €r0 POJib B MAPKETUHIE MTPEATIPUSITHSL.

JKu3HeHHBII LMK ToBapa. BiMsHUE OTAENBHOrO 3Tamna >KA3HEHHOrO IHMKJIa Ha
(dbopMUpOBaHUE KOMIUIEKCA MAPKETUHT-MUKC.

Pa3paboTka HOBOW MPOAYKIMH W 3alllUTa HOBHHOK OT danbcudpuraruu. DakTopsl,
BIIUSIONINE Ha TIPOIecc pa3paboTku HOBOM npoaykiuu. Ctaanu pa3paboTKi HOBOUM MPOAYKIIUH.
®duHaHCcHpOBaHWE Pa3pabOTKH HOBOU MPOMYKIIUH. Y IPaBIEHNE TOBAPHBIM aCCOPTUMEHTOM.

Tema 9. MapkeTHHIroBasi MOJUTHKA LIEH

Knaccudukanus (pakTopoB, BIUSIONIMX Ha [[EHOOOpa30BaHHWE B MapKeTHHTre. BrusHue
noTpeOuTeneld Ha IIeHy MPOAYKIHMH TNPEanpusaTus. B3auMocBsss 1ieHa-cipoc. [lpuamab
BO3HUKHOBEHHUS DJIACTUYHOTO U HEANIACTUYHOTO cripoca. ['ocyaapcTBEHHOE peryIUpOBaHHE 1ICH.
OcHoBHbBIE HOPMATUBHBIE JOKYMEHTBI, PETyIUpPYIOIIne IIeHooOpa3oBaHue Ha npeanpustusx PO.
BrnusHue 3atpaT mo BBIMYyCKYy mnpoaykuuu Ha IeHy. CraTbu 3aTpar, BKJIIOYaeMBIE B
ce0eCcTOMMOCTh TOTOBOM mpoaykiuu. OmpeneneHue TOYKH Oe3yOBITOYHOCTH. BrusiHue
KOHKYPEHTOB Ha [IEHY MPOIYKIIUHU MPEIPUITHUS.

Oranbl MJIAHUPOBAHHUA 1IeH (ITOCTaBKa 3ajad [eHOooOpa30oBaHUs, OLIEHKA CIpoca, pacder
U3JIEPIKEK, aHAIM3 IIeH U KaueCTBO TOBAapOB KOHKYPEHTOB, BHIOOP METO/a IEHOOOpa30BaHUS,
YCTaHOBJEHHE OKOHYATEJIbHOM II€HbI), MX KpaTkas xapakrtepuctuka. (OcoOeHHOCTH
YCTaHOBJICHHS II€H HA TOBAPBI-HOBUHKH.

Tema 10. IToamTHKa pacnpeaejeHNs NPOAYKIUA

[TonsatTne o0 KaHajmax pacnpefeieHus. YPOBHU KaHAJIOB pachnpeneieHus. Bubl
OpPraHM3aLMOHHBIX CTPYKTYp KaHAJIOB paclpelesieHus (TpaAuLMOHHBIA KaHall, BEpPTUKAJIbHAs
MapKeTHHIOBass CHUCTEMa, TOPU30HTaJbHAs MAapKETUHIOBas CHUCTEMAa, MHOIOKaHaJIbHas
MapKETUHTOBas CUCTeMa). XapaKTePUCTUKA IPSIMOT0 U KOCBEHHOTO COBITA.

OnToBble TOProBble MOCPEIHUKH. @DYHKIHUHM ONTOBBIX TOPTOBBIX IOCPEIHHUKOB.
XapakTeprucThKa onepauui 1Mo Nepenpoiake, KOMUCCUOHHBIX ONEpalUi, areHTCKUX ONEpaluu,
OpOKEpPCKUX Oreparuu.

Po3ununble ToproBele nocpeaHukd. OyHKIMKM pO3HMYHON Topromiu. Knaccudukanms
PO3HUYHOM TOPTrOBOM CETH.



Opranuzanus NMpojJaku ToBapa Ha Oupikax, sipMapkax, ayKIMOHAaxX, TOPrax, ONTOBBIX
IIPOJIOBOJIbCTBEHHBIX PBIHKAX.

Tema 11. [ToauTHKa NPOABUKEHNSI TPOAYKIMHU MPeANPUSITHS
IlonsiTe O cpeacTBaX MAapKETHHIOBBIX KOMMYHHUKanui. (DyHKIUUM MapKETUHIOBBIX
KOMMYHHMKAIlMii 10 TNpOJABMKEHUIO ToBapa. Kiaccudukauus CcpeacTB MapKeTHHIOBBIX
KOMMYHHUKAIUH, UX KpaTKasi XapaKTepUCTUKA.
dopmMupoBaHME  KOMIUIEKCa  CTUMyJIupoBaHus. IlmaHupoBaHme  pekilaMbl  Ha
npeanpustuu. Pacuer Oromxera Ha peknamy. Onenka 3(QeKTHBHOCTH peKiaMbl U JPYTuX
CPEJIICTB MPOABHKCHUS.

Tema 12 KoHTpPoJIb MapKeTHHIa
CymHocTh 1 HE0OXOAMMOCTh KOHTPOJsST MapkeTuHra. CTpaTerndeckuii KOHTPOJUIMHT.

PeBusust mapketunra. Kontposb npubsuibHOCTH. CTaiuy KOHTPOJIA.

Ha camocTosiTe/ibHYI0 padoTy CTY/IEeHTOB MO JUCIHUIIHHE BHIHOCATCS CJIeAyIolue

TeMbI:
No Ounasn 3aouna
I /;[ Tema Bonpocsl, BeiHOcuMbIe HAa CPC ¢popma |
dopma
1 2 4 5 6
1 | Beenenue OcHoBHbIE KaTeropuu MapKETHHIa: P P
MmoTpeOHOCTH, TOBap, OOMEH, CHelKa,
pBIHOK. MapkeTHHr B OoTpacisix u cdepax
JESATEIIBHOCTH
2 | MapketunroBas | @akTopsl MapKETUHTOBOM Cpelpbl. 0) O,P
cpena I'ocynapctBenHoe perynupoBaHue
IPEIITPUSATH IPEITPUHUMATEIBCKON IEATENbHOCTH.
3 | ®yHKkuuu CrpyKTypa KOHIVIOMEPATHOTO THIIA, O P
MapKETHHIa Ha | OCHOBHBIE IOCTOMHCTBA M HEJJOCTATKH
MPEANPUATHH. | OTAEIbHBIX IPUHIUIIOB IOCTPOEHUS
Opranuszanus CITy’KObI MapKeTHHIa
CITYKOBI
MapKETUHTA.
4 | Yopasnenue QYHKIUHU 10 YIIPABICHUIO MAPKETUHIOM. P P
MapkeTuHropou | Konuenmuu MapkeTHHra
JESITEIBHOCTBIO
5 | Cucrema ITokazaTeny KOHBIOHKTYPBI TOBAPHOTO O 0
MapKETUHTOBOM | PBIHKA. AHAIU3 KOHBIOHKTYPBI TOBAPHOTO
UH(pOpMAIIHH. pBIHKA.
Metoanueckue
OCHOBBI
IUTAHUPOBAHUS
Y OpraHu3alMU
MapKETHUHTOBBIX
HCCIIEN0BaHUN
Ha
IPEANPUATHH
6 | CermentupoBad | PeiHOYHAs HUIIA npeanpusaTus. BapuaHTel P P
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ue pbIHKa U OXBarTa I[eJIEBOTO PhIHKA,
BBIOOp mudQepeHIIMPOBaHHBIA U HE
1IEJIEBOTO mudepeHIMpOBaHHBI MAPKETHHT.
CETMEHTA.
7 | Pa3paboTka Martpuibl IpUHATHS YIIPABICHYECKUX O,p 0
CTpaTeruu u pemenuiti: SWOT-ananu3, noptdenbHbIi
TaKTUKHU aHaJN3, TOBAPbl/PhIHKH
pePUATHS
8 | ToBapHas CepTtudukarus npoayKIuu. 3aKOH O o,p P
MOJUTHUKA 3amuTe npas norpedureneit. DyHkum
peANpUSITUS KOMHTETA I10 3alUTe MpaB MoTpeduTeneit
9 | MapketunroBas | 3aTparbl, BKJIIOYaeMble B CE0ECTOMMOCTh O,p 0
MOJINTUKA IEH | MPOIYKINH, perynupyembie Hamorossim
KoJekcoM PO
10 | IlonuTuka Opranu3anys MpoIaky ToBapa Ha Oupikax, O,p P
pacnpeneneHus | spMapkax, ayKI[MOHax, TOprax, OTOBBIX
MPOTYKITHI MIPOJIOBOJIBCTBEHHBIX PHIHKAX.
Jloructrka ToBapHBIX IOTOKOB.
3aKiIr04ueHre TOPTOBBIX CACNOK MpHU
MIPSIMBIX CBSI3AX MEX]y KOHTpareHTaMu.
Bunel u conepkanue J0roBOpPOB KyIUTH-
npogaxu. OTBETCTBEHHOCTh KOHTPAareHTOB
3a BBINIOJTHEHUE YCIOBU JOTOBOPOB
KYIUIM-TTPOJAXKH.
11 | Ilomutuka Pacuer 6romkera Ha pexiiamy. OrieHka O,p P
NpoABIKEHHUS | 9(PPEKTUBHOCTU PEKIIAMBI U IPYTUX
MPOTYKITHI CPEICTB MPOABHKEHHUS
IPEPHUSATHS
12 | Koutpomns Crparernuyeckuii KOHTPOJUTUHT. PeBu3us O,p P
MapKETHHTa MapKETHHTA.

4. MaTtepuaJjibl TeKylIero KOHTPOJIA yCIIeBaeMOCTH 00y4Yarommxcst M (PoH OLeHOUYHbIX

CPeACTB MO JMCUMUILINHE

4.1. ®opmMbl M METOAbI TEKYIIEr0 KOHTPOJISI YCIIeBAEMOCTH M MPOMEKYTOYHOM

aTTeCTAallMH

TEKYIIETr0 KOHTPOJISl YCIIEBAeMOCTH 00YyJarOIUXCsl:

4.1.1. B xoxe peanm3anuyl AMCUUIUIMHBI UCHOJB3YIOTCS Cleayomue GopMbl U METOIbI

Ne n/m HanmenoBanue TeM (pa3jiesioB) Metonn1 Tekymero
KOHTPOJIfl YCIIEBAEMOCTH
QOunas dopma
1 Beenenue. P
2 MapkeTuHroBas cpeaa npeanpusiThs O, I'pynimoBoe perieHne
CUTYallMOHHOM 3aJ1ayu
3 DOYHKIIMYM MAPKETUHTa HA PENPUSITHH. O, I'pynimoBoe perieHne
Opranu3aius c1y>k0Obl MApPKETHHTA. CUTYallMOHHOM 3aJ1ayu
4 VYnpapieHue MapKETUHIOBOW JIEATEIIbHOCTHIO. P,T
5 Cucrema MapKETHHTOBOM MH(OPMAIIHUH. O, I'pynimoBoe penieHne
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MeTtoauueckie OCHOBBI IUTAHUPOBAHUS U
OpraHu3aly MapKETUHTOBBIX HCCIIEIOBAHUN Ha
MpeANPUATHI

CUTYallMOHHOM 3a/1auun

6 CerMeHTHpOBaHUE PHIHKA M BHIOOD II€JIEBOTO P, I'pynnioBoe pemieHue
CEerMeHTa. CUTYallMOHHOH 3a1a4u
7 PazpaboTka cTpaTeruu U TaKTUKU TPEATIPUITUS O, I'pynnoBoe pemenue
CUTYallMOHHOM 3aJ1auun
8 ToBapHas NOIUTUKA NPEAIPUATUS O, I'pynnoBoe peweHue
CUTYallMOHHOM 3aJ1auu
9 MapkeTuHroBas ojauTHKA LEH O, Pa300op KOHKpETHBIX
cutTyanuii, Pemenue 3agau
10 ITonutuka pacupeneneHus NpoLyKIUU O, I'pynnoBoe peweHne
CUTYallMOHHOM 3a/1auu
11 [TonuTrka NpOABMKEHUS TPOAYKIIUU NPEATPUSITHS O, I'pynimoBoe perieHne
CUTYallMOHHOM 3aJ1ayu
12 KonTposb MmapkeTunra 0)
3aounas gopma
1 BBenenue. P
2 MapkeTHHroBas cpefa npearnpusTus P
3 OYHKIIMYM MAPKETHUHTA HA PENPUSITHH. P
Opranuzanus ciry>kObl MApKETHHTA.
4 VYnpaBieHue MapKETUHIOBOU JIEATEIIbHOCTHIO. P
5 Cucrema MapKEeTHHTOBOM HH(POPMAIIUH. O, I'pynmioBoe penieHue
MeToauueckiue OCHOBBI IUTAHUPOBAHMS U CUTYallMOHHOM 3aJauu
OpraHu3ali MapKETUHTOBBIX MCCIIEIOBAHNI Ha
MpEeANPUITHI
6 CerMeHTHpOBaHKE PbIHKA U BBIOOP IIETIEBOTO P
CErMeHTa.
7 Pa3zpaboTka cTpaTeruu ¥ TAKTUKH MPEITPUATHS O, I'pynmioBoe penieHue
CUTYallMOHHOM 3aJ1ayu
8 ToBapHast NOJMTUKA NPEATPUATHUS P
9 MapkeTHHroBasi NOJIMTHKA 1IEH O, I'pynmioBoe penieHue
CUTYallMOHHOM 3aJ1ayu
10 [TonuTHka pactipeaeneHust IpOIyKIINU P
11 [TonuTrka NpOABMKEHUS TPOAYKIIUU NPEINPUSITHS P
12 KonTposb MmapkeTunra P

4.1.2. Ilpome:kyTOYHAs ATTECTAIMA MPOBOAUTCS - JK3aMeH B ¢opMe YCTHOro ompoca o
BOINPOCcaM OuJIeTa 1o nepevyHo BOnpocos u3 mn.4.3

K Ca4e 5K3aMCHa MO JUCHUIIIIMHC JOIMYCKAIOTCA CTYACHTHI, IMTOJYUUBIINC HC MCHBIIIC 60

OamioB mpH Tekymied arrectauuu. [Ipy MOAroToBKE K HK3aMEHY CTYACHT BHHUMATEIHHO

MPOCMATPUBAET BOIPOCHI,

IpeyCMOTpPEHHBIE pabouell MporpamMmmon,

PEKOMEHJIOBAHHOW OCHOBHOM JINTEpATypoil. OCHOBOM JJIs1 CIa4M SK3aMEHa CTYAEHTOM SIBIISIETCS
U3y4eHHE KOHCIEKTOB OO30PHBIX JIEKIHH, MPOCIYIIAaHHBIX B TEYEHHUE ceMecTpa, WH(pOopMaIys,
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MOJTy4EHHAs! B Pe3y/IbTaTe CaMOCTOATEIHHON paOOThI, U MPAKTUIECKUE HABBIKM, OCBOCHHBIC TIPU
pellIeHnH 3a7a4 B TEYEHHUE CEMECTpa.
[Ipu HEOOXOIUMOCTH MPEeAyCMaTPUBACTCS YBEINYEHHE BpEMEHHU Ha TIOATOTOBKY K 3a4éTy,

a TaKXe IPEeNOoCTABIISICTCS [TOIOJHUTEIBHOE BpeMs Ul IIOATOTOBKM OTBETa Ha 3audére.
[Iponienypa mpoBeneHUs] MPOMEXKYTOYHON aTTecTaluy i 0Oy4aroIluXcs ¢ OrpaHHYCHHBIMH
BO3MO)KHOCTSIMU ~ 3JI0pPOBbSI M OOYYAIOIIMXCSl HMHBAJIHIOB YyCTaHABIMBACTCI C Y4ETOM
UH/IMBUAYAIBHBIX TICUXO(QHU3NUECKUX OcoOeHHOCTeH. IIpoMexyTouHass arrecTanus MOXKET
IIPOBOJIUTHCS B HECKOJIBKO 3TAIOB.

4.2. MarepuaJjibl TeKyIIero KOHTPOJIsA YCIIeBAeMOCTH

Tunosble oneHOYHBIE MaTepuaibl 10 Teme 1. BBenenue
TemaTtuka pedeparTon
OBoIOIUSA MAapKETHHTa
DyYHKIIUM MAPKETHHTA.
Hy>ap1 1 noTpeOHOCTH U UX POJIb B MAPKETHHTE
CormanbHbli MAPKETHHT.
MapkeTHHr TeppUTOpUiL.
MapxkeTuHr B 6aHKe.
Typuctrueckuii MapKETUHT.
MapkeTuHT cTpaxoBaHUs.
MapkeTHHr pbelHKa TpyAa.

. MapkeTuHr nepconaia

Tunosble OLlEHOYHbIE MaTepHaJIbI IO TeMe 2. MapkeTHHroBasi cpea npeanpusTus
Bomnpocel 111 yCTHOr0 onpoca
1. Yto Ha3bIBAIOT MAPKETUHIOBOM Cpe1oil opranu3anuu?
2. Kak M0oxHO pa3inenuThb Bce (PakToOpbl MAapKETUHTOBOU Cpe/Ibl?
3. IlepeuncnuTe U OXapakTepU3yiTe OCHOBHBIE (PAKTOPHI MAPKETHHIOBOM cpenibl (PUpMBI.
4. Kakum o6pazom npuBeAeHHbIE (PaKTOPbl MAPKETUHTOBOM Cpellbl MOTYT ObITh OMACHBIMH IS
opraHu3aiuu?
5. B kakom ciyyae TmipuBeneHHbIE (AKTOPhI MapKETHMHTOBOM Cpelbl MOTYT OBITh
0JIarOTBOPHBIMU JIJIsl OPTaHU3AINN?
TemaTtuka pedeparon

1. Ananu3 BIMSHHUS PHIHOYHOM CpeIbl Ha pa3BUTHE PBHIHKA (OJIHA U3 TOBAPHBIX

TpyII)

2. Anamms JTUHAMHUKA pa3BUTHSA YKOHOMHUYECKUX (9KOJIOTNYECKHUX,
neMorpaguuecKux, MPUPOJHBIX, KYJIbTYPHBIX U Mpodee) GakTOpOB PHIHOYHON
CpeJbl.

3. Anamu3 crnenuduku (aKTOpOB MapKETHHIOBOH cpeabl B Bomrorpaackoit
obmnacTH.

4. Knacrepuzamuss peruoHoB P® mo crnemuduke BausHUS ~— (HAKTOPOB

MapKETUHTOBOM CPEJIbI.

KoHkypeHTHI kak (hakTOp MapKETUHTOBOM CPEJIbl IPEAMPUSITHSL.

6. DopMHUpPOBAHHE KOPIOPATUBHOM KYJIBTYpbl KaK 3JIEMEHTa MHKPOCPEIbI
NpEeANPUSITHSL.

7. Topropo-mipombiniuieHHas najgaTa PO: GyHkiuu, cTpykTypa, poib B SJKOHOMUKE
Poccun.

8. IlapTust «3eneHbIX»: HCTOpPHS M COBPEMEHHOCTb B AacleKTe BIMSHHUS Ha
PBIHOUYHYIO KOHBIOHKTYPY.

e
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9. MexaHu3Mbl TOCYIapCTBEHHOTO BO3JCHCTBUS Ha (aKTOPHl MapKETHHTOBOU
Cpelbl IPeANPHSITHS.
10. IMoxa3zaTenu Uit aHayM3a (GaKTOPOB MApKETUHTOBOW Cpeibl (Ha MpUMepe. .. )

Tunosble OLeHOYHbIE MaTepHAJIbI 10 TeMe 3. DYHKIMU MAPKETHHIa HA MPeNPUATHH
Bomnpocs! 111 yCTHOT0 onpoca
1. . Kakue ¢pynkumnn mapketunra Bei 3Haere? Jlaiite XapakTepuCTUKY KaKIOW U3 HUX.
2. IlpuBeaure KinaccupUKaLMIO OPraHU3alMOHHBIX CTPYKTYP CIIy»KObl MapKETHHTA.
3. Jlalite XapakTepuUCTHKy OIOPOKPATHYECKUM OPTaHU3AIMOHHBIM CTPYKTypaM  CIIy>KObI
MapKeTHHTa, IPUBEAUTE UX OCHOBHBIE JOCTOMHCTBA U HEJJOCTATKH.
4. JlaliTe XapakTepUCTUKY aJalTUBHBIM OPraHU3allMOHHBIM CTPYKTypaM CIIy>KObl MapKETHHTa,
NPUBEUTE UX OCHOBHBIE JOCTOMHCTBA U HEJAOCTATKH.
5. Kakue ¢axTopsl Y4YHTHIBAIOTCSA IpPH BBIOOpPE BapHaHTa IOCTPOCHUS OPTaHU3AIMOHHON
CTPYKTYpBI C1y*KObl MapKeTHHIa?
TemaTnka pedeparon

1. Opodonus GYHKIIMA MapKETHHTA.

2. 3HaueHWe MapKEeTUHra B 00ECIEeYeHHH KOHKYPEHTOCIIOCOOHOCTH XO3SHCTBYIOIIETO
cyOBeKTa.

3. [IpenmytecTBa U HEAOCTATKH OIOPOKPATHUECKUX OPTaHU3AIMOHHBIX CTPYKTYP.

4. Pa3Butne QyHKIIMH MapkeTHHra Ha TNpUMEpPe KOHKPETHOTO Tpennpustus (1o
MarepuaiaM MepuoaNvecKoi nevaTu).

5. [IpoekTHbIE CTPYKTYpHl U HUX POJIb B peaIU3alMd HWHHOBALIMOHHOW TMOJIUTUKH
HNPEaIPUATHA.

6. Crenuduka opraHuzaluu CiIyXKObl MapKeTHHTa B BEPTUKAIbHO-UHTEIPUPOBAHHBIX
CTPYKTypax.

7. Crnenuduka GyHKIIUNA MapKETHHTA B YCIOBHSIX III00ATM3aMA SKOHOMHUKH.

8. AHanu3 MpakTUKH peaau3auy QyHKIUNA MapKeTHHTa KOHKYPUPYIOUTUX (QUPM.

9. Bmusane cnenmanmzanuy  mpeanpuaTHs Ha - cnenuduky peanuzanuu  QPyHKITUN
MapKETHHTA.

10. Opranuzanysi MapKeTHHTa Ha MaJIOM NpPEeANpPUSTHH.

3ananue: [IpouTuTe TEKCT M MOCTaApaiTECh OTBETUTH HA NMOCTABJIEHHbIE BONMPOCHI

1. Bac mnpuriacuim ydacTBOBaTb B KOHKYpPCE Ha 3aMELIEHUE BAaKaHTHOM JIOJDKHOCTHU
3aMECTUTEINS JIUPEeKTopa MPearpHusaTHs Mo o0muM BompocaM. BamM HeoOXoIMMO OTBETUTH Ha
BOMPOCH TecTa: Kakyio opraHn3allmoOHHYI0 CTPYKTYpY CIy»KObI MapkeTHHra Bbl npesyiaraere u
noyemy?

Bapuantsl npeanpusTyii:.

B-1. ®upma npousBoauT 3ekTpoHacockl Mapok 1-OH u 2-OH, oTnuyarommecss MOITHOCTBIO.
[ToTpeOuTensiMu JaHHBIX HACOCOB SIBJSIIOTCS NPEANpHUATHS eBpomeiickoil wactu Poccun. B
MOCNEeAYIOUUE MATh JeT ¢pupMa He MPEeArnoiaraeT U3MEHEHU B HOMEHKJIAType BbITyCcKaeMoin
IOPOAYKIIMH U MPOTHO3UPYET pabOTy Ha CIOXKMUBLIMXCS pbIHKaX. [Ipomykimst pupmMsl BBICOKOTO
KAa4eCTBa, MMOJIb3YETCS JOBEPUEM M CIIPOCOM IMOKYIIATEIEH.

B -2. ®upma BeITycKaeT cOOpHbIE TayHbIe TOMHKH, pealn3yeMble B OCHOBHOM B IloMocKOBBe.
JloMukH, Kak MpaBUiIo, OBIBAIOT ABYXATAXKHBIE C KYXHEH, TBYXKOMHATHBIE C KyXHEH U BEpaH 0.
UYepe3 ro HaUMHACTCS BBIITYCK €l MATH BUIOB JAYHBIX JTIOMHKOB, KOMIUIEKTA JTAYHON Mebemu
JUIsL CTIaJibHU, TOCTMHOM KOMHATBhI M KyXHHU, OyAyT coOupaTbcs MapHUKOBBIE YCTpOMCTBa,
JauyHble 3a00PbI, JIETHUE TYIIH, XO35IICTBEHHBIE CapaH.

B- 3. ®upma npou3BOAMT JIAKU M KPACKHU JUIsl OKpAIIMBaHUA METAJUIMYECKHX MOBEPXHOCTEM,
PbiHOK cOBITA JKECTKO pa3zieNeH MeXIy KOHKypeHTaMHu. OCHOBHBIMH TOTPEOHTEISIMU
OpOAYKIMH (UPMBI  SBJISIOTCS aBTOMOOWIIbHBIE 3aBOAbl. OCHOBHas crTpaTerus (GUpPMBIL:
MOBBILIEHNE Kau€CTBA BHIIYCKAEMOMN MPOAYKLIUH.
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2.Kakue BONpOCH! OJDKEH 3aJaBaThb JUPEKTOP MPEANPUATHSA, TOJBKO HAYMHAIOIIMN Ha HEM
CBOIO pPabOTy, YIPABJISIOIMIEMY CIYy)KOOW MapKeTHHTa JUIS OIpPEICICHHsS OpTraHu3alMOHHON
CTPYKTYPBI CITy»KObI MapKeTHHTa Ha npeanpustun? [lepeuncianre 3TH BOMPOCH U JOKAXHUTE, YTO
UX HEOOXOIMMO 3a1aTh.

Tunosble OLlEHOYHbIE MATEPHUAJIBI 110 TeMe 4. YIIpaBJjieHUe MAPKETUHIOBOI
AeSITeJIbHOCTHIO
Bomnpocs! 111 yCTHOr0 onpoca
1. Jlst yero HeoOXOAMMO YIPaBICHNE MAPKETHHIOBOM 1S TEILHOCTHIO?
2. B yeM 3akiiroyaeTcs yrnpaBlIeHUE MAPKETUHIOBOM JEATEIbHOCTHIO?
3. Kakue npuHIMIIBI YIIpaBIEHUs MapKETUHIOBOM 1€ATENBHOCTHIO BBl MOXeTe Ha3BaTh?
4. Kakue KOHUENIMY YIpaBIeHUs] MapKeTUHTOM Bbl 3HaeTe?
5. JlaiiTe XapaKTEpUCTUKY Ka)JOW U3 U3BECTHBIX KOHLECIIUN YIIPABICHHUSI MAPKETUHIOM.
TemaTtuka pedeparton
Posnp ymipaBneHust MApKETUHIOM B 00€CIIe4eHUN KOHKYPEHTOCIOCOOHOCTRIO OPTaHU3aIUH.
OTansl ynpaBJIeHUs] MAPKETUHIOM.
Konnenuuum MmapkeTrHra 1 0coOOEHHOCTH UX peau3allii B COBPEMEHHOM YIPaBJICHUU.
KoHuenuus knaccu4eckoro MapKeTHHIa U €€ pa3BUTHE
Konnenuus crpaTernueckoro MapKeTHHIa 1 OCOOCHHOCTH €€ peau3aliiu
3ananue 1.0TBeTHTE HA BONPOCHI, JONOJIHSAA ciaeayomue ppaspi:
VYnpaBiieHne MapKETUHTOM HEOOXOUMO JUIS ..cevveeneeennreenneeenneennnes
* CymiHocTh nponecca yrnpasJIeHUs] MAPKETUHIOM 3aKJIF0YAETCS B...........
* KoHuenuus coBEpUIEHCTBOBAHHUSA TOBapa OTJIMYAETCS OT KOHLENLHU «UHUCTOrO»
MapKETHHTa TEM, UTO............
* KoHuenmus cTpareruyeckoro MapKETUHIAa OTJIMYAeTCsl OT KOHLENIHMHM COLUAJIbHO-
S3TUYHOTO MapKETUHIA TEM, UTO...............
* VYcnemHoe ynpaBiieHue MapKETUHIOM MPEANOIATaET............. .
3ananue 2. Onpenenure U 000CHyiTe HaMboOJIee TOYHOE, TO-BAallieMy MHEHHMIO, TOHSATHE
«ynpaBJieHHEe MAPKETHUHTOM»:

* 3TO MpOILIeCC aHalIu3a, IUIAHUPOBAHUS, KOHTPOJIS, BOIUIOIICHHE PHIHOYHBIX 3aMBbICIIOB
NpeANPUITHS;
* 3TO MPOLECC MIIAHUPOBAHUS U OPTaHU3AIMH PHIHOYHOM 1€ TeIbHOCTH;

* 3TO TpoIlecC MO peanu3alii OCHOBHBIX (YHKUMH yIpaBlIeHHs, HANpaBICHHbIM Ha

JOCTH)KEHUE MPENPUATHEM [TOCTABICHHBIX PHIHOYHBIX LIEJIeH;
* 3TO Tpolecc IO KOOPAWHAIMM PHIHOYHOM  JIEATENIbHOCTH, O0eCHeunBaroye
MaKCUMM3aLHIO PUOBLIN MPEIPUATHUS;
* 3TO TPOLIECC MO MOBBIMEHUIO 3()()EKTUBHOCTH PBHIHOYHOU JAEATEIBHOCTH Onarojaps
peanu3anuy QyHKIHUN yIpaBIeHHs.
3anganue 3. Pacno/io:xkure B JIOTHYECKOI MOC/I€10BATEIbHOCTH OTAeIbHbIE CTAIMH
npouecca ynpapjieHUsi MAPKETHHIOM:

Pazpabotka cTpareruu;

[IpoBenenune ananusa CUTyalluH;

CermeHTanus pplHKa U BBIOOD LIEJIEBOTO CETMEHTA,

Pa3zpaboTka TakTHKH;

KoHTpoibs MapkeTuHra.

* ¥ K ¥ *

Tunosble oneHOYHBIE MaTepuabl 10 TeMe S. CucTeMa MapKeTHHI0BOI HHpOPMALHMHU
Bomnpoce! 1J1s1 yCTHOT0 onpoca
1. Jlast yero HeoOXoAMMa pbIHOYHAS HHPOpMALUs?
2. Kakne UCTOYHUKH BXOJAT B CUCTEMY MapKETHHTOBOW WH(popManun?
3. Kaxkas nndopmaius B MapKeTHHI€ HAa3bIBA€TCSl IEPBUYHOM U BTOPUUHON?
4. Kakum o0pa3oM MOXKHO KJIacCU(PHUITUPOBATh MAPKETHHTOBBIC UCCIICAOBAHMS?
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5. Ilepeuuncnute U oxapakTepusyiiTe MeTo bl cOOpa MePBUUHO WH(POPMAIIHH.
6. M3 kakux 3TanoB CKJIAJIbIBACTCS MTPOBEICHUE MAPKETHHTOBOTO UCCIIEIOBAHUS?
7. Ha kakue menu MOTyT NOTpeOOBaThCs (PMHAHCOBBIE BIIOKEHUS B paMKaxX IPOBEICHUS
OTJIeIbHBIX ATAllOB MAPKETUHTOBOTO MCCIIEOBAHUA?
8. UTo MOHMMAIOT MO KOHKYPEHTOCIIOCOOHOCTHIO TOBapa?
9. Kakue kpuTepun UCTIOIB3YIOTCS B OLIEHKE KOHKYPEHTOCTIOCOOHOCTH TOBapa?
10.Yto noHUMAIOT 1O, KayecTBOM TOBapa’?
11.113 kakux 3TanoB CKJIAbIBACTCS AJITOPUTM OIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa?
12.UT0 mOHMMAIOT 1I0]T KOHKYPEHTOCIIOCOOHOCTHIO OpraHn3aluu?
1. B yem cocToUT OT/IMYME KOHKYPEHTOCIIOCOOHOCTH OpPraHU3allii OT KOHKYPEHTOCIIOCOOHOCTH
ToBapa?
2. Jlng yero HeOOXOAUMO MPOBOJUTH OLIEHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa U OpraHu3auu?
3. Kakue MeTo/bl OLIEHKH KOHKYPEHTOCTIOCOOHOCTH opranu3anuu Brel 3naere?
TemaTtuka pedeparTon
BHyTpeHHsIs OTYETHOCTD MPEANPUSATHUS U €€ UCII0JIb30BAaHUE B MAPKETUHTE
dopMHUpOBaHUE CHCTEMBI BHEITHEH WH(pOpMaITUH.
[InanupoBaHue MapKETUHTOBBIX UCCIEAOBAHUI Ha MPEIPUATUN.
OrneHka KOHKYPEHTOCIIOCOOHOCTH TOBapa U MPeIpUITHUS.
AHanM3 KOHBIOHKTYPBI TOBAPHOTO PHIHKA.
HenoBas urpa "OneHka KOHKYPEeHTOCIIOCOOHOCTH ToBapa'"
3ananue: [IpoBecTr OLleHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa Ha MpUMEpe TPEX Mojeen
OBITOBBIX XOJIOAUIHLHUKOB.

JlaHHble 71 aHanmM3a;

ITokazarenu Monenu X0I0IuIbHUKOB

AcTtpa bantuka Cupnyc

1. [TokazaTenu kayecTBa

1.106mwmit 00beM X0JI0IUIIbHUKA, KY0. M 180 220 220

1.200beM HU3KOTEMIIEPATYpHOTO OTJEJIEHUS, 30 30 20

KyO 1M

1.3Ko0s1n4ecTBO X0J0IMIbHBIX KaMep 2 2 3

1.4 MuHIManbHas TeMrepaTypa xpaHeHns, C -12 -18 -24

1.5 MomHOCTbh 3aMOpaXUBaHUS, KI/CYT. 3 4 4

1.6 CyTouHBI pacxon 3JIeKTpo’Hepruu, kBT 4./ 0,38 0,40 0,40

KyO. M

2. OTnyckHas 11eHa, pyo. 8 500 8 500 12 000

BcnomorarenbHas Tabnuna it pacyetra Ko3(pQpUIneHTOB BECOMOCTH IOKa3aTeei
MOTPEOUTEITHLCKIX CBOWCTB:

[Tokazarenun Panr Bec Koadduuument
BECOMOCTH

1. 2. 3. 4.

3ananmue 2. [IpouTnTe TEKCT M MOCTApaiiTech 0TBETUTH HA MOCTABJIEHHbIE BONPOCHI.
MapkeTHHT ¥ PbIHOYHbIE NO3UIUN KOMIIAHUH.

Komnanusa Kodak Norge, npeacraButens amepukanckoit THK B Hopseruu, npeiaraer
ToBapel U yciyru moj mapkoi Kodak: pasmwunbie Buasl QororsieHkH, (HOToOOOpyHAOBaHHE,
YCIIYTH IO MPOSBICHUIO TUIEHKU U TeYaTanuio ¢pororpaduil.

Ha peiake ¢orto mpoaykuuu dupma 3anumaer nomo 50 %, xors B 60-x romax oHa
Bianena 90% peinka. [ 1aBHBIE KOHKYPEHTHI, IOTECHUBIINE KOMIIAHUIO, - MIBEICKUE (UPMBI, HA
om0 KoTopelx mpuxomutcs 30 % pbiHKa ycinyr, mpenoctaBisieMbiX ¢otoatenbe. OmHako
HanOoJiee CUIbHBIN KOHKYPEHT CErOHs - 3TO KoMmaHus Fuji, Ha OO0 KOTOPOM MPUXOIUTHCS
oKoJI0 TpeTu phiHKa (orompoaykiuu. PykoBoactBo Kodak Norge cumraer, 4ro mpu4HHON
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NOTEpU MPEKHUX MO3MLUI HA PHIHKE OblJIa HEJOCTaTOYHO OBICTpast peaklus Ha U3MEHUBIINECS
notpedHocTn mokynateneil. Kak Fuji, Tak m Kodak Norge ycTymaroT pelHOYHBIE MO3WUIIUH
xommanuu Agfa B cdepe poToTroBapoB i mpodeccnoHaoB.

Yro kacaercs LIEHOBOW KOHKYPEHIINH, 37IeCh BRIMTPBIBAIOT MECTHBIE HeOOobIINnEe GUPMBIL,
KOTOpBIE TOJIb3YSICh TEM, UTO LIEHBI HA HOPBEXKCKOM pbIHKE Ha 15-20 % BbIIIE, YeEM B OPYIUX
€BPOIENCKUX CTpaHaX, MPeJOCTaBIAIOT MOKYMATESAM pa3Hble BUABI CKUIOK.

[lo maHHBIM MapKETMHTOBBIX MCCIIEAOBAHMM, CpPEAHUIN MOKyNaTelb (GOTO MPOAYKIHH -
3T0 (QOTONMOOUTEND, MOKYMAIOIIUNA TOBap B HEOONBIIMX Mara3MHYMKax IO 3alpaBOYHBIX
CTaHUUAX, B TOCTHHUYHBIX Mara3pHax M BO BpeMsS IIOCEHICHUS pa3IMYHBIX IIEHTPOB
pa3BICUYCHUH. [Toxynku pgenmaroTCs HWMIYJIBCUBHO, [UISl  YJOBIETBOPEHHUS TOJIBKO 4YTO
BO3HUKIIETO xenanus. PykoBosmmii coctaB Kodak Norge cuuTaer, 4ro mokymaremns He 0co60
MHTEpecyeT MapKka nokymnaemoro usaenus. [lokynaercs ta mpoAayKIusi, KOTOPYI MOKHO JIeT4e U
obicTpee Bcero kKymuth. [loaTromy Kodak Norge crpemMuThecsi MONydyuTh Kak MOXHO OOJbIIe
MecTa JUIsl BBIKJIQJKU B MarasuHax.

Menemkepsl MOAPA3IENAOT TOKyrnarened (OTOTOBApOB HAa PO3HHYHBIX M ONTOBBIX
(BeLmETsIsT UCTpUOBIOTOPOB). HabmoaeHue 3a TeM, 4To MpruodpeTaeT MOKynaTe/lb Ha pO3HUYHOM
pBIHKE, JaeT BO3MOXKHOCTh BBIIETUTH: (poTomoduTenelt, Gpotorpados - momynpodeccuoHanoB u
npodeCcCHOHAIIOB.

Menemxepsl Kodak Norge s cOopa MHQOpMAaLMU O pBHIHKE HCIONB3YIOT Kak
BHYTPEHHUE, TaK U BHEIIHHE UCTOUYHUKHU. OCHOBHOM aKIEHT B aHajN3€ BHEIIHEW MH(pOpMaluu
JieNaeTcs Ha BBISBICHHE BialenblieB (OTo0OOpyHOBaHMs, 00pa3 XM3HM M CIOCOO JjJocyra
NOTEHUUANbHBIX MOTpeduTeNneil, a He Ha To, Kakue TpeOOBaHMUS MPEIbABISIOTCS
UH/IMBUAYAIbHBIMU TIOKYNATEISIMH K MPOAYKIIUH.

Bce xommanuu, paboraromuye Ha pbhIHKE (OTOTOBApOB YOEXKICHBI, 4YTO KpOMe
TPAJUIMOHHBIX PHIHOYHBIX HCCIEAOBAaHMMA, HEOOXOOUMO HaWTH crmocod Oojiee IMOJHOTO
BBISIBJICHHS MTOTpeOHOCTEHN MOKyIaTeleld U UX OTHOLIEHHS K TOPTOBJIe TaHHBIM TOBapoM. BaxHo
3HaTh, KAKUM 00pa30M IMOKYIaTeNlb BRIOUpaeT (POTO MPOAYKIUIO U Kakue (PaKTOPhI BIUSIOT Ha
ero BBIOOp, KakoBa poib ¢oTorpaduy B >KU3HMA TOKYMATeNs, YTO O3HA4YaeT IMOKYIKa s
noTpeduTenss W KakoBBHI ero TpeOoBaHWsI K oOCTy)uBaHUIO. HeoOXOAMMBI HCCIeIOBaHUS
KOHKYPEHTOB, YTOOBI HCIOJB30BaTh WX MPEUMYILIECTBA. Tonpko TOra TOBBICUTHCS
3P PEKTUBHOCTh MAPKETUHTOBBIX MPOTPAMM.

MeHemkepbl CYMTAIOT, 4YTO A OS()PEKTUBHOTO IUIAHUPOBAHMUS MAapPKETHHTOBBIX
UCCIIC/IOBAaHUN CIIeyeT BBIABUTH NPUOPHUTETHBIC HANPABJICHHUS, BHIOPATh COOTBETCTBYIOIINE
METOJIbI JUIsi cOopa MH(POPMAIIUU, HAMETUTH MYTHU MPAKTHUYECKOr0 MUCIHOIb30BAaHUS PE3YyIbTATOB
aHaJIn3a.

Bonpoce! u 3ananus:

1.Kakue mpuopuTeTHBIE HANpaBlIEHUs] MAapKETHHIOBBIX HccienoBaHui Bbl mormu Obl
npeioxuTh? Kakue Mmetosl cOopa MepBUYHBIX JaHHBIX HauOoJee MOIXOAAT JIIsl 3TOT0?

2. CocraBbTe aHKETY Ul MPOBEJEHHsI YCTHOTO OMpoca MOKyMareled Ha pPO3HUYHOM
PBIHKE.

Tunosble OLlEeHOYHbIE MaTEPHAJIbI 110 TeMe 6. CerMeHTHPOBaHUE PHIHKA U BHIOOP
11eJIEBOT0 CerMeHTa
Bomnpoce! 111 yCTHOT0 onpoca
1. Yto Ha3bIBAIOT CETrMEHTAIMEl pbIHKA?
2. JIis 4ero oCcyImecTBIsIIOT CETMEHTAIIMIO PhIHKA?
3. Kakue npuHIUIBI UCIIOIB3YOTCS MPU CETMEHTALMU PbIHKA?
4. B ueM COCTOMT CYIIHOCTb MMOCTPOEHUS «IAEPEBa» U «MaTPHULIbD» CETMEHTAIUU?
5. Kakue KpuTepuu HCIIONB3YIOTCA B IIpoIiecce BHIOOpa OpraHu3aluel 1eJeBoro pelHKa cobiTa?
TemaTtuka pedeparton
1. IlpuHUMIBI CETMEHTUPOBAHUS, UCIIOJIb3YEMbIE€ B MPAKTUKE CErMEHTHUPOBAHMUS.
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2. AHanu3 NpakTHKW CErMEHTUPOBAHUS Ha PbIHKE (Ha MIpUMEPE TOBAPHOM
TPYIIIIBI).

3. AHanu3 NpakTUKU CETMEHTUPOBAHUS Ha NPEANPUATHN (HAUMEHOBAaHUE
MIPEATPUSITHS).

4. Cneunuka cerMEHTHPOBAHUS MEXKIYHAPOTHOTO PhIHKA (HA IpUMeEpe

TOBApPHOU TPYIIIIHI).

Kputepun B16opa 11e1€BOro phIHKa.

Hcnonb30BaHue COIMAIBHO-3KOHOMUYECKHX TOKa3aTeslell B 000CHOBaHUU

BHIOOpA 11€JIEBOTO PhIHKA MPEIITPUATHSI.

7. lleneBble cerMeHTHl KakK 0OBbEKT MapKETUHTOBOIO INIAHUPOBAHMUS.

8. TexHOJOrHMM CErMEHTUPOBAHUS M BHIOOPA IIETIEBOTO PHIHKA.

9

1

SN

Crneunguka cerMeHTHPOBaHUS Ha PhIHKE TOBAPOB MAaCCOBOI'O CIpOCa.
0. Cnenduka cerMeHTHPOBAHUS Ha PHIHKE MPOAYKIIMH ITPOU3BOICTBEHHOTO
Ha3Ha4YeHMs (Ha MpUMepe MPEANPUITAN OJHOU OTPACIn).
3aganue. [IpounTaiiTe TEKCT U MOCTAPAiTECh OTBETUTHh HA MOCTABJICHHBIC BONIPOCHI.
IMoTpeduTenb Bceraa nmpas.

@upma Harris Queensway mepBOHAaYaIbHO 3aHUMANach TOProBiel koBpamu. B 1957 r.
OHa BIIaJiesia JHIlb Tpems MmarazuHamu B JloHaone. J[Bakapl upma mpHHHMAaNa pelieHue o
muBepcudukanuu cBoeil gesrenbHocTd. B 1980 r. oHa mpuobOpena KOMIAHUIO O MPOJaxKe
MeOenu, U 3TO HOBOE OTJEJIEHHE Yepe3 CeMb JIeT MMENO Yyxke 0ojiee YEeThIPEeXCOT TOPTOBBIX
touek. B 1986 r. Queensway mpuobpena ¢upMy 1o Mpoaaxe IEKTPOTOBAPOB U €IIE OAHY
KOMITaHHIO, KOTOpas 3aHMMaJlach TOProBieil Msarkoil mebenbro. [Ipubeuie hupmber Queensway
CTajla CTPEeMHTENbHO pacTH, U eciu B 1986 r. oHa cocraBmwia okojo 12 MiH. (yHTOB
CTEpJIMHTOB, TO Yepe3 roj npesbicuiia 40 MitH. GYHTOB CTEPIUHTOB.

OpnHako yxyauieHne 3KOHOMUYECKOW KOHBIOHKTYpBI, CTaBIlIEE 3aMETHBIM yxke B 1988 1.,
pUBeNI0 KoMNaHuio Kk rudenu. [Ipubsib, moaydyeHHas 3a TpU MOCIEIHUX rojia, Obljaa CBEAeHa K
Hymo. OcHoBaTenb KOMIIAHUM, CJENABIIMKA COCTOSHHE Ha OyMe pO3HMYHON TOProBIM 3a
MOCJICTHAE HECKOJIBKO JIET, MOKWHYJ cBoe jaerwime. [Ipuobperenus 1986 r. Obutn mpojaHBbI.
[TombITKa BoccTaHOBUTH KoMmaHuio B 1990 r. npoBanuiacek. B 3TOT nepuos BpeMeH: mpoOIeMbl
KOMIIaHMM BO MHOTOM 3aBHCENIU OT COKpAIlEHUs pacxoa0B notpeduteneil. B nmpogaxkax medenu
U KOBpPOB 00pa3oBajics 3aCTOM, IMOCKOJBKY HOBBIE JOPOTrHe BeIld OOJBIIMHCTBO CEMEH CTajo
MOKYTIaTh JIMIIb MOCIE U3HOCA CTapbIX.

HccrnenoBanne mokaszano, uYTO IIeHBI Ha ToBaphl (upmbl Queensway BIIOJHE
COTIOCTaBUMBI C YPOBHEM J10X00B noTpeduteneii. Ho koHkypupyromue GpupMsl ycTaHaBIMBaIN
Oonee ruOKHME LEHBI, MpenIaraii pa3HOOOpa3Hble CKUJAKH, NpPUBJIEKATEIbHbIE KPEAUTHI,
MOJIKpeIIsieMble MHTEHCUBHBIM NMPOJIBUKEHUEM ToBapoB. Haxonsace B 601b110M yOBITKE, prpMa
Queensway He MOTIJIa CHIKaTh LIEHBI JJISl pOCTa MPOJaX. A 3TO B CBOIO OYepe/lb MPAKTHYECKU
JUIINAJIO €€ ACCUTHOBAaHMM Ha KOMMYHUKAIIMOHHYIO TOJUTUKY U KPEIUTHl IOCTAaBIIHUKAM.
dunocodust KOMIAHUM - MPOJABATh TO, YTO JIETKO MPOAAeTcsi, Obljla MPSMO MPOTHUBOMOIOKHA
COBPEMEHHOMY MapKEeTHHTY.

MapKeTHHTOBBIE HCCIIEZIOBAaHUS TOKyHaTejae KOBpPOB M MeOenH IMOKaszajih, YTO 3TH
TOBapbl HAUMHAIOT MPUBJIEKATh BHUMAHUE JIIOJICH, KOI/1a OHHM Mepee3KaloT B HOBBIA qoM. VMu
MOTYT OBITb:

* Jlronu, BHepBBIe TOKyMHaromyde oM (HOBBIM WM TepecTpoeHHbIN). OOBIYHO OHU
pacmonaraloT CKpPOMHBIM OFOJKETOM, BBIOMpAIOT HEOONbIIME KOMHATHI M BHUMATEIBHO
OTHOCSITCS K TU3aiiHy.

* MonoaoxeHnsl (WM COOMpAIOIIMECs TMOKEHUTHCS) MPEANOUUTAIOT 0oJiee MPOCTOPHBIE
KOMHATBl W JIoMa OOJIBIIIOTO pa3Mepa, HECMOTPsS Ha CKPOMHBIM Orompker. [(u3aiiH anms HHX
JIOCTaTOYHOM BaKEH.

* Pactymme cempH, KOTOpBIE TOKYMAlOT HOBBIM JIOM 1O HEOOXOAMMOCTH, Oojee
CaMOCTOSITENIbHBI, TPEANOYNTAIOT MHOTOKOMHATHBIE JOMa € cajaoM. s HHUX TJIaBHBIHA
MPUOPUTET - JIETH, a MeOelb - PYHKIMOHAIBHOE JI0NIOJTHEHNE UHTEphepa.
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* Kareropust motpebureneid "Mbl omsaTh BABoeM" (€TH YK€ HMOKHMHYJIU J0M, OOJbIIOE
YUCJIO TMPOCTOPHBIX KOMHAT , OOJbIIE CBOOOJHOTO BpPEMEHM) - 4YacTO TMPEBpaIaeTCcs B
KaTeropuio "BHOBb yenuHHUBIIUXcA ". [lokynas kBapTUpY WM HEOOJBIION ABYXITaKHBIA TOMUK
C BEpaHJ0i, OHU OCO3HAIOT, YTO C BO3PACTOM HMX J0XO] Oy/leT yMEHbIIAThCS.

B xonme 80-bIX TOZ0B NpEANOYTEHHE AHTIUICKUX MOTpeduTenel mMeOenu M KOBPOB
XapaKTepu30BajlIoCh CIEAYIOUIMMH NapaMeTpaMH: KadyecTBO U COOTBETCTBYIOUINI €My YPOBEHb
[IeH, UMUK (PUPMBI, TIPEAOCTaBICHUE YCIYT TO J0CTaBKe KYIICHHOTO ToBapa. bonbiias 4acte
noTpeduTenel monana moj BiausHUE (upM, KoTopple B 80-¢ Trompl YacTo OOHOBIISLIA
accoptumenT. U xorga ¢gupma Queensway craia MCHOJIB30BATh TAKTHKY CKHUJIOK C IIE€H, HE
obecrieunB HaIMYME HEOOXOJUMOTO aCCOPTUMEHTA TOBApOB B XOPOIIO OOCTaBIEHHBIX
MaraspHax ¢ Npo(ecCHOHANIBbHBIM OOCTY)KMBAaHHEM, OHA OTIYTHYJa MHOTHUX IOKYIaTemnei.
Komnanust urHopupoBasia NpUHLUIIBI MapKETHUHTa, OHA HE KOHCYJIbTHUPOBaja MOKyIaresei u He
u3ydajga MX MPEeANOoYTEeHUs, & CTPEMUIIACh JOCTUTHYTh pOCTa MpoJax , U3MeHss ueHsl. B 90-¢
roJpl B CTPYKType KOMIIAaHMM He ObUIO OT/AeNla MAapKEeTHHIa, TaK KaK C YBOJbHEHHEM MHOTHX
CHELMAIHNCTOB B TPYAHBIE 01 ((UPMBI BpeMeHa OH MPEKPaTHII CBOE CYIIECTBOBAHHUE.

B nepuon cnaga, koraa cnpoc Ha KOBpbI M MeOenb ymal, ¢pupMa HECKOJIbKO M3MEHUIIA
HanpasjieHHOCTh. OHa MbITajJach 3aBOEBATh CETMEHT MOKYMATENEH CO CPEAHUM YPOBHEM JI0X0/1a
U TIEPECOPUEHTUPOBATIACh HA TOPrOBIIO CO CKUIAKOW BHOJb KPYIHBIX Maructpajiei. Bckope
TOPIOBJIS yIy4UIMJIOCh, KOMIIAHUS CTala yAEIsATh BHUMaHUE CEPBUCY, TU3aliHy TOBapa, paboTe ¢
knueHTamMu. Ee UMK KOMmaHuM JUisl MOTpeOuTeNell Co CpelHMM YpOBHEM JI0XOAa Hadval
3aKpETIATHCS.

Bonpoce! u 3ananus:

Kro sBnsieTcs mokynaTensiMu npoaykuuu ¢pupMel Queensway ?

Kakue ¢akTopsl B HauOOJBIICH CTENEHW BIWSIM HA NPUHSATHE PEIICHHH O TMOKYIKE Ha
JTAHHOM pBbIHKE M KaK MCIOJb30Bajia 3TO KOMIIAHUS JJIs MOBBIMIEHUS 3PPEKTUBHOCTH CBOEH
NEITEILHOCTH?

Hcnonp3ysa uMeronrytocs HHGOpMaIuio, IpeyioKuTe MyTH BBIX0a KOMIIAHUU U3 CIIOKHOTO
MOJIOKEHUSI.

Tunosble oeHOYHBIE MaTepuaibl 10 Teme 7. Pa3padoTka cTpaTeruu U TAKTUKH
npeanpusTHs
Bonpocsl 11 ycTHOro onpoca
UTo MOHUMAIOT MO/ PIHOYHOM CTpaTeruel oprann3ammm’?
W3 kakux 3TanoB COCTOUT pazpaboTKa prIHOYHON CTPATETHH OPraHU3aLUu?
Kakwne nzBecTHbIC CTpaTernu MapKETUHTOBOM JIesITeNbHOCTH Bhl 3HaeTe?
UTO MOHMMAIOT MOJT TAKTUKOM OpraHu3anuu’?
YT0 BXOAUT B KOMIUIEKC MAPKETUHT-MUKC?
. Yro moapa3ymeBaroT 1o/ ONepaTUBHBIM MJIAHUPOBAHUEM?
TeMaTnKa pedeparTon

1. Crpaterust ppIHOYHOM JESATETHLHOCTH: CYLTHOCTb U ATAIbI Pa3padOTKH.

2. Cneuu¢uka CTpaTeruuecKkoro IJAaHUPOBAHUS PBIHOYHON JESATENBHOCTH B YCIOBUSX

KpU3HCa YKOHOMHUKH.

3. AHanmu3 TpaKTUKUA CTPATETMYECKOrO IUIAHUPOBAHHUA Ha mpuMmepe (HaMMEHOBaHUE

bupmebI)

4. OcoOEHHOCTH CTPAaTErHnYeCKOro MIaHUPOBAHUS B YCIOBUSIX TNI00ATFHOTO MapKETHHTA.

5. MHCTpyMEHTBI MapKETHHIa KaK MEXaHU3M pealu3aliy CTpaTErn4ecKoro niaHa.

6. OnepaTMBHOE IUIAHUPOBAHUE B CHUCTEME IUIAHUPOBAHUS PBIHOYHOM JIE€SITEIBHOCTH

NpEeANPUSITHSL.

7. WHpopManMoHHO-CTaTUCTHYECKas Oa3a IJIaHOB MapKETHHTA.

8. MeTozp!l IIAaHUPOBAHMUS, UCIIONIB3YEMbIE B pa3padOTKe CTpaTerui MapKEeTHUHTA.

9. MeTtoapl 0600CHOBaHMSI IJIAHOBBIX PEIICHUN B MAPKETHHTE.

10. OcobeHnHoCTh pa3pabOTKH CTPATEry HHHOBAIMU Ha MPEIIPUATHH.

3ananue 1. [IpouTuTe TEKCT M MOCTAPANTECh OTBETUTH HA MOCTABJIEHHbIE BONIPOCHI.

S e
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[InanupoBaHue MapKeTUHIa
®dupma Oscar Ltd. B TeueHne 4eTBEepTH BeKa M3BECTHA B BenMKOOpUTaHMHM KaK M3TOTOBHTEIb
BBICOKOKAaYECTBEHHOM KOKH, 3aMILH, BEPXHEH MYKCKOM OAekAbl U3 OBUMHBIL. IlITaT Komnanuu
COCTOUT MPUMEPHO W3 60 HaeMHBIX PAOOTHUKOB M TpeX AUPEKTOpoB. [lomemienne, B KOTOpOM
pacmionoxeHa ¢upma, JOBOJIBHO CTapoe, apeHaAyeMoe €l co AHS OocHoBaHus. Pabouas cuia
rubkasi, a cpeid TUPEKTOPOB JIHILb YIpaBisitomuii aupektop (r-u llTaiiH) 3aHuMaeT akTUBHYIO
MO3HIIMIO B OM3HECE.
Tekymuii acCOPTUMEHT COCTOMT U3 KYpPTOK MW TajdbTO, KOTOPHIA HACUMTHIBAET 22
pasHoBuAHOCTU 1O cTUito. [IponsBoaurensHocTs kommanuu 400-500 uznenuii B Hepeno. Mox-
HO ObUIO OBl HCHOJB30BaTh JOIMOJIHUTEIbHBIE MMOMEIIEHUS, MAIIUHUCTOB M CTaHKH, YTOOBI
HOBBICUTH IPOU3BOAUTENBHOCTD 10 1000 n3nenuii B HeAEINIO.
EMKOCTB phIHKA 3THX TOBapoOB OlleHHBanach B Benmukoopuranuu B 80-¢ ronbl B 1,5 MitH. pyHTOB
crepnuHroB. OnHako ¢ 1985 1. pHIHOK 3aMETHO COKPATHIICS TMOJ BIMSAHUEM HHMISAIMH, MaJble
IPEIIPUATHS BOOOIIE MPEeKpaTHIIA TOPTOBIIIO.
[IpousBojcTBEeHHas Nepenuch Mnokasana, 4ro 25% BblycKa NPOAYKLUUN MPUXOANUTCA HA LIECTh
bupm c¢ uymcnom paboratonux 1200 yen. 20% Bcero MPOMBINIIIEHHOTO IMPOU3BOJICTBA
npuxonutcs Ha 1000 nHeGompmmx kommanuii (@0 100 paGoraromux). Ha He3aBucumbie
Mara3uHbl MY>KCKOM ofexasl npuxoauresa 23% npogax KypTok u 30% — nmanero. MHOroumc-
JICHHBIE MOPTHBIE 3aHUMAIOT COOTBETCTBEHHO 15 m 22% phiHKa, a (UPMEHHBIE Mara3uHbl, Kak
npasmwiio, — 12 u 13% coorBerctBeHHo. CObIT kommanuu Oscar Ltd. TpazuunoHHO
OCYIIECTBIISIJICS. Y€pe3 areHTOB, KOTOpbIe roj oT roja MeHsuucb. Opnako B 1980—1985 rr.
MPOU3BOJCTBO (PUPMBI MEPENUIo B 3HAYUTENbHOM Mepe moja omeky Luxury, koTtopas nmeer
PO3HMYHYIO CEThb Mara3MHoOB BO MHOTMX cTpaHax EBpombl. B 1984—1985 rr. Ha sty dupmy
npuxoauiock 93% onToBbix npoaax. K atomy Bpemenu y ¢pupmsl Oscar ocTaBajoch JUIIb OJHO
arentckoe cornamenue. Ho B 1986 r. BciencTBue HEOMAarompuATHOW CUTYAllMM Ha PHIHKE
Luxury 3Ha4UTeNbHO COKpaTWjia KOJIMYECTBO KOHTPAaKTOB (1m0 25% Mo cpaBHEHHIO C
npeapAymuM rogoM). PykoBoactBo ¢upmbl Oscar BBIHYXKAEHO OBLJIO MPHUHATH DPELICHHE O
nepexo/ie Ha Ba pabouux JHS B HeJemo. J{eaoBble OTHOIIEHUS ¢ Luxury OClIOKHUIUCH, U XOTS
HECKOJIBKO BO3POCIIO YMCIIO KOHTPAKTOB ¢ Hell, hupma Oscar umena Bcero 10% grcroro noxoza.
I'-a IraitH momo3peBaer, uto Luxury ucnonszyer Oscar Kak 3aMEHSIONIETO IMOCTaBIIMKA
nemeBoi onexnapl U3 Kopen n TaiiBansa. K ToMmy ke B TOpProBiie XOIAT CIIyXH, YTO HEKOTOPBIE
MOKYTIaTeIX BO3BpAIllalOT KOXKAHbIE W3MENMsI ATHX M3TOTOBHUTENEH C kajlobamMu Ha HHU3KOe
KauyeCTBO IOIINBA U OKPACKH.
B 1984 r. mexxny Oscar Ltd. u Luxury 0b110 TOANKMCAHO COTJIANIEHNE O MPOIAKEe OJCKIBI Uepe3
ceTb ee MarasuHoB B benbrum, ['epmanum um @panuuu. BHawane 3aka3el BO3pOCIH 10
3HAYUTEJILHOTO YPOBHS, HO MOCTENEHHO OHU COKpAIaJUCh U HEOXKHUJAHHO MPEKPATUIIUCH 0e3
Kakux-1u6o o0bsicHenuil. B 1986 r. ¢upma Oscar nmpeanpuHsiia MOmbITKY SKCIOPTa MPOLyKIIHH
yepes eBporneiickoro aredta B [lIBenuto u Hopseruto, Ho notepnena Heyaady. C 1985 r. Oscar
TOPIyeT TaKUM KOJIMYECTBOM TOBapa, KOTOPOE BEJET K €€ Pa3opeHuto. 3a0JKEHHOCTb (DPUPMBI
O6anky nmocturia 50000 GyHTOB CTEpIWHTOB, pa3Mepbl KPEIUTOB CO CTOPOHBI MOCTABIIMKOB
YMEHBILAIOTCA.
Cnyxamue OaHkKa MONpOCHIM O BcTpede ¢ r-Hom llltaiiHoM s OOCYKIIEHUS CHUTYallud C
3a/I0JDKEHHOCTBIO M JANbHEHIIMX IEPCHEKTUB pa3BUTUS KOMIIAHHMHU, a TaKKe IepecMoTpa
apeH/Ibl HEABMKUMOCTH Ha HOBBIM cpok. ['-H IlITaliH B 0T4assHUM MO3BOHUI B KOHCAJITUHTOBYIO
MapKETUHTOBYIO CIIY>K0y U TIOIIPOCHII COBETA.
Bomnpocsl u 3aganus:
[TocraBbTe cebst Ha MECTO KOHCYJbTAHTA 10 MApKETHHTY W TOATOTOBBTE IOKIAA Ui T-Ha
[IITaiina, B KOTOpOM:
1. IlpuBeaure aHanu3 GpakTOpoB BHELIHEH cpe/ibl, BIUsAONIMX Ha Ou3Hec ¢pupmbl Oscar Ltd.
2. BeisiBUTE M 000CHYITE OCHOBHBIE MAPKETUHTOBBIC IIEJTM KaK CTpaTErudeckoro (Ha 5 JeT), Tak
Y TAKTUYECKOI'0 XapakTepa.
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3. IlopekoMeH1yiiTe BO3MOXKHBIE ITYTH 10 YBEJIMYEHHIO 00BEMOB ITPOAaX B OirKaiiiiee Bpems B
paMKax CyIIECTBYIOLIETro MPOU3BOJCTBA KOMIIAHUU U (PUHAHCOBBIX OIPaHUYCHHH.

4. JlaiiTe OLIEHKY 3TUX MpeIoKeHui ¢ nmo3uuuu r-Ha Illtaiina.

3aganue 2.

2.1. Hcnonb3ys METOJ SKCTPAmosLUU psja JUHAMHKU COCTaBbTE pPETMOHAJIbHBIM MPOTHO3
cripoca (M BO3MOXHYIO OIMMOKY MPOTHO3a HA CJICAYIOIINUNA TOJ:

a) MoTpeOHOCTH HACENIECHUS B JIEKapCTBEHHOM npenapate «Mucynun» (Tabm. 1);

0) moTpebHOCTH HaceneHus B kapTtodene (Tabdi.2)

Tabmuna 1.
JlanHble 00beMa peain30BaHHOTO CIIpoca Ha MEAMIIMHCKU npenapat «HCylInH» B peruoHe,
TBIC. MHJL
Tonbr O0beM peaTn30BaHHOTO CIIPOca
T, 45
T, 44
T3 43
T, 45
Ts 43
Tabmma 2.
JlanHbple 00BEMa peaTM30BAHHOTO CIIPOCa B PETHOHE Ha KapTOQeb, ThIC. T.
T"onbl O0BeM peaTn30BaHHOTO CIIpOCca
T, 114
T, 128
T; 136
T, 146
Ts 153

B mporiecce BBIMOTHEHUS 3a/1aHUS UCTIOIB30BATh CIEAYIONIYIO TIOCIEI0BATEIIBHOCTH:
1. BoIIBUTH 3aKOHOMEPHOCTh Pa3BUTHS CIpoca (CTaOWIbHOE MpeabsBIeHHE Oo0BbeMa CIpoca,
POCT cripoca, CHUKEHHUE CIIPOCa).
2. BeiOpate HeoOxoammyr ¢opMylny JuIsi pacueTa TporHo3a Crpoca W OICHUTH
POTHOCTUYECKYIO IIEHHOCTh BBIOpaHHON (hOPMYIIBI.
3. PaccuuTaTrh NporHo3 cnpoca Ha CIAEAYIOMIMM TO/I.
4. PaccunTath BO3MOXHYIO OIIMOKY MPOTHO3a CIIPOCa HA CISAYIOIIHIA TOI.

Jlnst 060CHOBaHMS HEOOXOAUMOW (POPMYIIBI JJISI COCTABJICHUS NMPOTHO3a CIIPOCaA, MPOBEICHHS
pacueTa MporHo3a CIpoca M ONIMOKH MPOTHO3a 3aIOJIHUTE BCIIOMOTATeIbHYIO TaOIHITy 3.
Tabauna 3.
BcnomoratenpHas Tabnuia qyist 000CHOBaHUS HEOOXO0AMMOM (POPMYIIBI IJIsT COCTABICHUS
MIPOTHO3a CIPOCca, MPOBEACHHS pacueTa MPOrHo3a CIpoca ¥ OMIMOKH MTPOTHO3a

Tomer O6Bem AOGCOIOTHBI Tewmm pocra Yep- Yn / Yep- Y/
peay30BaHH | U IpUpOCT crpoca (T)
oro crpoca crpoca(A)
(Yn)

T

T,

T3

T,

Ts

Bceroza s -
JICT

B cpennem - -
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3a 5 jeT | | | | |

2.2.Mcnonb3yss HOpPMAaTUBHBIA METO]T COCTABJICHUS MMPOTHO3a CIPOCA, COCTABHTE MTPOTHO3
BO3MOXKHOT'O CIIpOca Ha XJIe000yTOUHBIC U3/ICIHS TIPU YCIOBHH, YTO YHCIEHHOCTh HACEIICHUS B
ropo/Jie B clieIyromieM roay coctaBuT 1 mitH. 200 ThIC. yen.

2.3. Ucnone3ys (opMylly CTaHAAPTHOTO pacIpelelieHUs] BEPOSTHOCTEH COCTaBbTE IMPOTHO3
JOTIONIHUTEIBHOTO 00BbeMa 3aKylKM KOPMOBOTO 3€pHa JJsi  YAOBJIETBOPEHUS  HYXI
CeJIbCKOXO3SHUCTBEHHBIX MPEANPHUATHI paiiloHa M YaCTHBIX MOJACOOHBIX XO35ICTB IPU YCIOBUU:

e TOTPeOHOCTH pailoHa B KOPMOBOM 3epHe B roJ - 150 T;

® BO3MOJKHBIN COOp yposkasi pu OJaronpHusATHBIX MOTOIHBIX yCJIoBUsX - 170 T.;

® BO3MOJKHBIN COOp yposkasi Mpu HEOJATOMPHUATHBIX MOTOIHBIX yeinoBusX - 100 T;

® BO3MOJKHBIN COOp yposKasi C y4€TOM CTAaTUCTUYECKHUX JAaHHBIX 3a psn jet -130 T.

Tunosblie oLleHOYHbIE MaTepuaibl 0 TeMe 8. ToBapHasi MOTMTHKA NpeANPUATHS
Bomnpocs! 111 yCTHOr0 onpoca
1. Kakue Tpu ypoBHs IOHUMaHUs TOBapa B MapkeTuHre Bl 3HaeTe?
2.B dyem 3akmoyaloTCs OCOOEHHOCTH TOBapa YCIYyrH KaK CpelICcTBa YAOBIETBOPEHUS
norpeGHoCTeH?
3. HazoBuTe 0CHOBHBIE TOTPEOUTEIHCKHE CBOMCTBA TOBAPOB.
4.YT10 NOHUMAIOT MO «VKU3HEHHBIM» LIUKJIOM TOBapa?
5.Kawue srans XXIIT Bei 3naete?
6.Kaxum oOGpazom Bruser otaenbHbI 3Tan KT Bauser Ha pa3paboTKy KOMITJIEKCa MAPKETHHT -
MUKC?
8. Pacckaxkute 00 yrakoBKe U MapKHPOBKE TOBAPOB.
9. B dem 3akitouaercs Ha3HaAYeHHE TOBAPHOIO 3HaKa?
10. Kakue ocHOBHBIE TTpaBHJIa YIIPABJICHUSI TOBAPHBIM aCCOPTUMEHTOM Bl 3HaeTe?
TemaTnka pedeparon
ToBapHBIC 3HAKU W 3HAKW OOCTYy)KMBaHUS KaK (DAKTOPHI yCIieXa POCCUUCKUX KOMITAaHUH.
1. MapkupoBka TOBapOB: HCTOPHSI U COBPEMEHHOCTb.
2. Crnenuduka mOTpeOUTENBCKUX CBOMCTB TOBapa U €€ BIUSIHHUE HA
dbopMupOBaHUE KauecTBa HOBOUM MPOAYKIIMH ( Ha IPUMEPE OTHOU U3 TOBAPHBIX
TPYIII).
3. Hcnonb3oBaHWe HHCTPYMEHTOB MapKETUHIA B MIPOLIECCE YIIPABICHHUS
YKU3HEHHBIM LIUKJIOM MPOAYKIUY (Ha MpUMepe OJTHOM U3 KOMITaHUH).
4. HccnenoBaHue BIUSHUS MPAKTUKU MTPOJIBIXKEHHS] HOBOTO MPOAYKTaA (Ha
puUMepe OTIAEIHHOTO OaHKa, MPEPUATHS).
5. HccnenoBanue ctaguid KU3HEHHOTO LIMKJIA MPOAYKTOB (HA MpUMeEpe
MOTPEOUTETHLCKUX TOBAPOB).
6. OleHka KOHKYPEeHTOCIIOCOOHOCTH TOBapa.
7. daxTopsl ycrexa OTACIbHBIX KOMIIAHUN Ha TOTPEOUTETHLCKOM PBIHKE.
8. Hcropus mporcxoxaAeHUs 3HAMEHUTBIX TOBApOB (HA IPUMEPE OAHOU UK
HECKOJIbKMX TOBapHBIX TPYIIII).
9. BrnusHHE pa3BUTHA HAYYHO-TEXHHUYECKOTO MIPpOrpecca Ha Mmpolece pa3paboTKu
HOBOW MPOJIYKIIHH.
10. UccnenoBanue npeanoyTeHUi NoTpeduTee Kak MHCTPYMEHT (pOpMUPOBAHUS
KayecTBa HOBOM MPOAYKIUHU (Ha MPUMEPE OJTHOM U3 TOBAPHBIX TPYIII).

3ananue 1. [IpouTnTe TEKCT M MOCTApaliTeCh OTBETUTH HA MOCTABJIEHHbIE BONIPOCHI
AHanu3 pacxoaoB (pMpPMbI HA KAYeCTBO NPOAYKIHNH
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NPOAYKIMIO, HMMEIOT OJIMHAKOBBIE YCJIOBHS IPOU3BOJCTBA, YPOBEHb TEXHOJIOTMH U
0o0BeMBI BBITyCKa. AHaJIW3 3aTpaT Ha OOECleYeHHE BBICOKOTO KauyeCTBO TOBapa C LEJbIO
yCTpaHEHUS MPUYMH HEONPABIAHHBIX PACX0/10B (PHPMBI aHATTM3UPYETCS KEKBAPTAIBHO.

3a wucTekmMii KBapTal palOOThl MPEANPUATUSMU ObUIM TMOJIYYEHBI CIEAYIOLIUE
pe3yNbTaThI.

®dupma A. Ha yctpaneHne HeHMCIIpaBHOCTEH B Mpollecce MPOU3BOJICTBA ObUIO 3aTpavyeHO
4410 nmonmapoB Pacxoabpl Ha rapaHTUHHBIM peMOHT coctaBuiaun 2706 pgosuiapoB, Ha
nocyierapaHTuiHeii — 2506 nommapoB, Ha OOydeHHME TIEpPCOHAlla METOJaM OOecreyYeHUs
kauectBa — 1500 nomnapoB. Pacxoasl Ha BXOAHOW KOHTposb cocTaBwin 4568 nomiapos, a Ha
3aBOJICKHME UCIBITAHUS TOTOBOM MPOAyKIuu — 16717 nosnapos.

Ha yctpanenue HeucrnpaBHOCTEH B Mpoliecce MPOU3BOACTBA M HEOOXOIUMBIE B CBSI3H C
ATUM KOPPEKTHUPYIOIIHE MEpOnpHsaTHs OblIo moTpadeHo 3369 nommapoB Crydan Bo3Bpata
U37IeNuii, MMEBIIME MeCTO B KBapraine, obounumnch ¢upme 52765 nomrapoB. @upme ObLIO
MPEIbABICHO HECKOJIBKO CY/IeOHBIX UCKOB OT MOJIb30BaTENIEH, MOTUBUPYIOLIUX CBOU MPETEH3UU
HU3KOH CTereHbI0 0€30MacHOCTH M3ENNH, YTO HABJIEKIIO 3a OO0 BBIILIATY MITPA(oOB B CyMMe
68000 nommapoB. Pacxonmpl Mo ympaBieHHIO CHCTEMOH OOecleueHHs KadyecTBa MPaKTHYCCKH
cTabunbHbl U cocTaBisitoT 1000 goIIapoB eKEKBapTAIBHO.

®dupma b. 3a ToT ke nepuon pupma b 3arpatuia Ha obecrieueHne KayecTBa MPOAYKITUN
50000 mommapoB (Ha COBEPILICHCTBOBAHWE METOJIUK IO pa3paboTke TpeOOBaHMH K KauecTBY
U3JleNns B IPOLECcCe MPOEKTUPOBAHMS, OLEHKY KayecTBa NPOEKTa, MHCTPYKUUU IO CHUCTEME
Ka4yecTBa U KOHTPOJISl TEXHOJIOTHYECKOro mpouecca). Exxemecsuno ¢upma pacxomyeT mopsiika
20 ThIC. moNapoB Ha oOyueHHe TepcoHalla BOIMpOcaM KOHTPOJS M oOecreueHus KayecTna, a
Takke mIaHupyer 10 ThIc. JOJUIapOB Ha COBEPUICHCTBOBaHHWE PaOOTHI MO ONEPAIIOHHOMY
KOHTpOJIIO KaudecTBa. Ha mpoBepky u 0O0CIyXMBaHHE HWHCTPYMEHTOB U H3MEPUTEIHHON
anmaparypbl pacXo/bl paclpeiessifoTcs M0 MecsAlaM NpUOJIM3UTENbHO PAaBHOMEPHO M PaBHBI B
cpenrem 18755 nmommapoB Ha ycrpaHeHne HEMCNPaBHOCTEW IMOCTABITUKOM OBLIO 3aTpavyeHo
7450 nonnapos, a Ha KOPPEKTHPOBKY OOHAPYKEHHOTO Opaka — 725 moiiapoB

Ha uccnenoBanne B 007aCTH HAASKHOCTH U3IeNNH n3pacxoaoBano 10562 nommapos, 4To
NpUOJIM3UTENBHO PABHO KOJIMYECTBY €KEMECSUHBIX PAacXoJI0B Ha 3TO Meponpusitie. Exemecsd-
HBIC 3aBOJICKME HCIIBITAHUS TOTOBBIX m3nenui TpedyroT 15000 mommapos. IlocnmerapanTuitHbIA
peMoHT obomiencs ¢upme 752 noinmapoB, a 3arparhl Ha pa3pabOTKy NPOTrpaMMBl IO
ONPEACIICHUIO PACXO/I0B MOJIB30BATENS HA KAYECTBO cOCTaBWIM 3928 noJ1apos.

[MpuBenennas uaGopManysi THIIMYHA IS JESTSILHOCTH TOU U APYroi GUPMBI B KaXI0M
kBaprane. [lokBapranbHas CTpyKTypa 3aTpaT OOBIYHO COXpaHseTcs, OTJIWYasCh JIHIIb
HE3HAYUTEJILHON Pa3HULIEH B UX CyMME.

Bomnpocsl u 3aganus:
1. CocTaBbTe CPaBHUTENIBHYIO TAOIHUILy CTPYKTYPhI pacX0/10B Ha Ka4eCTBO MPOIYKIMU GpupM A
ub.
2. Ha ocHOBaHMHM aHaJIN3a JaHHBIX TaOJIUIIBL:

* JalTe OIEHKY KOHIIENTYaJbHOMY TMOJIXOMY KaXXJA0W (UPMBI K BOIMPOCY OOCCTICUCHHS
KauyecTBa MPOAYKIIUU;
* cpaBHUTE 3G(HEKTUBHOCTD MTPOTpaMM 10 3aTpaTaM Ha KadyecTBO 00eux Gpupwm;

OIICHUTE TIOCIIECTBHSI, OTPAKAIOIINECS HA PA3IMIHBIX ACTIEKTaX JAEITEIbHOCTH (DUPMBI,
CBSI3aHHBIE C pa3JINYMeM KaK B KOHIIETITYaIbHOM ITOJX0/I¢ K Mpo0JieMe KauecTBa, TaK U B
MJIAaHUPOBAHUU 3aTpaT Ha KA4eCTBO.
3ananue 2. [IpoBeast anaan3 JaHHBIX TA0JIUI, HEOOXOAUMO:
a)OIpeIeTNTh TAIl JKU3HEHHOTO IIUKJIa TpeX Mojenel BenocunenoB hpupmbl «HOHHOPY;
0) BBIZICTTUTH MOJIEIH, 11 KOTOPBIX HE0OX0IMMa YCUIICHHAs! PeKIaMHas TTOAIePKKaA.
O06bem peanuzaiu Benocunenos Gupmsl «KOHHOPY, THIC HIT.

Mopenu BEJIOCHUIIENOB

I'onbr A | b | C
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2010 7456 - 345
2011 7534 - 246
2012 7243 - 387
2013 6543 - 261
2014 5234 - 329
2015 3078 345 411
2016 867 1567 287
Jlonst peiaka BesocunenoB pupMel «FOHHOP»,%
Mopenu Besrocunenos

T'onwr A b C

1995 11 - 0,2

1996 12 - 0,1

1997 10 - 0,2

1998 9 - 0,1

1999 8 - 0,2

2000 8 0,3 0,2

2001 5 2 0,1

3ananue 3: [IpouTuTe TEKCT M MOCTAPANTECH OTBETUTH HA MOCTABJIEHHbIE BONIPOCHI.
OreHka O phIHKA U JIOAJIBHOCTH MOTpeOuTeNeii K ToBapHOM Mapke (GUpMBI.

Ha omHOM M3 cermMeHTOB pbIHKa KOHKYpHpykoT Tpu pupmer — A, B, C. dupma A B
NOCJETHUM J1eHb Masi MpoBeia oOcieloBaHME MHEHHs IOKyNaTresleld Mo ToBapaMm, KOTOphIE
nponaoT Bce Tpu ¢upmel A, B, C. B pesynbrare ompoca ObUIO ONpPENEIeHO, YTO MPECTHK
TOBapHON Mapku ToBapoB (pupmbl A cootBercTByeT 40%, B — 40%, C— 20%. IIpoBenenHoe B
KOHIIE HIONS TMOBTOPHOE OOCleoBaHME MHEHHMs NOoTpeduTeneil Jano COOTBETCTBEHHO
cnenyromue nokasarenu: 42, 30, 28%. Takas nMHaMMKa BbI3Bajla YyBCTBO YAOBJIETBOPEHUS Y
PYKOBOAMTENSI MApKETUHTOBOTO MojapazaeneHus gupMbl A. OgHako B JaHHOW cuTyaluu ¢pupme
A crnenyer oOpaTHTh BHMMaHHE Ha POCT MpecTHka ToBapoB Gupmbl C U yuecTb ATOT (akT B
CBOEH JESATeNbHOCTH, T.€. CIEAYEeT OMPEAeNUTh, KaK OTPAa3UTCs Ha PHIHOYHON Joyie GUpMBI A
COXpaHEHHE TaKOW TeHJCHIIUU B OyIyLIeMm.

[Ipu aHanu3e AaHHOW CHUTyallMd BaXXHO OMPEIENIUTh IBMKCHHE MOTPEOUTENIbCKUX
cummnatuii oT ¢upMel K ¢upme. B pesynbraTe mpoBEAEHHOTO HCCIEIOBaHHUA OBUIM TOYYEHBI
cienyromue nanapie. Ha xonen mast y dupmbl A 6but0 400 mokymarenei, y pupmer B — 400, y
¢upmer C— 200. Oupma A 3abpana y ¢upmbl B 120 mokymareneir u y ¢upmer C — 20
nokynateneit. B To ke Bpems pupma A otnana pupme B 80 cBomnx mokymareneit u pupme C —
40. ®upma B 3abpana y dupmer C 20 mokymareneit u otaana et 80 CBOUX MOKYyMaTee.

TumnoBbie OLlEHOYHBbIE MAaTEePUAJBI 10 TeMe 9. MapKeTHHIOBasi MOJIUTHKA LEeH
Bomnpoce! 111 yCTHOT0 onpoca
1.Kakue ¢pakTopbsl MapKeTHHTOBOW CpeIbl BIUSIOT HAa IOJUTHUKY IIeH?
2.Kakum 00pa3oM yuuThIBa€TCsS OCOOCHHOCTh Pa3BUTHS CITPOCA B MPOIIECCe IIEHOOOpa3oBaHUs?
3.Kakue T0OKyMEHTHI peryIupyroT BMEIIATEIbCTBO FOCYAAPCTBA B LIEHOBYIO MOJIUTUKY?
4 Kakas nndopmaIys o KOHKYpeHTaxX HeoOX0ouMa Il YCTAaHOBJICHHUS IIEHBI?
5.13 xakux 3TarnoB COCTOUT MapKETHHIOBOE 11eHO0Opa3oBaHue?
6.Kakue MeTo/1bl pacueTa UCXOAHOM 11eHbI Bl 3HaeTe?
7.Kakue (akTopbl yUUTHIBAIOTCS Ha 3Tale OKOHYATENFHOT'O YCTAaHOBJICHHUS 1ICHBI?
TemaTtuka pedeparTon
1. ®opMbl TOCYAapCTBEHHOTO PETYIMPOBAHUS IECHOBOM MOTUTHKH MTPEIIPUSTHSL.
2. OcobeHHOCTH 1IEHOOOpa30BaHMS Ha COMMAIBHO-3HAYNMBIE TOBAPHI.
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LleHoBbIe cTpaTernu 3apy0eKHbIX KOMITAHUN Ha POCCUHCKOM PBIHKE.

4. AHamu3 1IEHOBOM TIOJIMTUKHM KOMITAaHMM (Ha TIpUMEpe KOHKPETHOTO

HPEIITPUATHS)

[{ena kak (hakTOp KOHKYPEHTOCTIOCOOHOCTH MPETPHUSATHSA.

6. lleHa xak MHOUKATOp PHIHOYHOW KOHBIOHKTYpbl (Ha NpUMEpe KOMIaHUM
OJTHOW OTpACIIN)

7. Oco0OeHHOCTH 11IeHO0Opa30BaHUs Ha PBIHKE .......... (ToBapHasi rpyIma: COTOBbIE
tenedonsl, yeryru XKKX, xi1e600ymodnbie TOBapHl).

8. Buusnue 0COOEHHOCTEH 1eJeBOr0 CErMEeHTa Ha IIEHOBYIO MOJUTHKY
MIPOU3BOAUTEINS (HA IPUMEPE OTACIBHBIX KOMITAHHH ).

9. Pa3BuTHE METO/I0B IIEHOOOPA30BaHUA B IPAKTUKE POCCUHUCKUX MPEITPUATHH.

10. I[Tcuxomornyeckre MpueMbl B YCTAHOBIICHUH 1IEH.

e

3ananmne 1.Mcnons3ys maHHble 00beMa pealv3alliid M YPOBHsSI 1I€H, IPUBEJACHHBIC B TaOJHUIIE,
paccuuTaiTe: Ha CKOJIbKO MPOIIEHTOB MOXKET BBIPACTHU CIIPOC, €CIIA MPOU30MUIET CHUKEHUE LIEHBI
Ha OJIUH MPOIEHT?

I[aHHLIe 1o 061,eMy peaﬂmaum/l HaIInuTKa ((3€MHHHHHHBIﬁ)) B HIOHC-HUIOJIC OTUCTHOT'O I'oaa.

OT4eTHBIN Nepuoa Ilena, py0 O0beM peanu3aiuu, ThIC. IIT
Wionb 19,0 342,1
Hrons 17,0 487,3

3apanue 2. Vcnonp3ys naHHble 00beMa pealn3allii U YPOBHS 1I€H, IPUBEJICHHBIC B TaOIHUIIE ,
paccuuTaiiTe: Kakoil BapuMaHT CHIKEHHUS ILIEHbl B CHUTYAllUU DSJIACTUYHOCTH CHPOCA MOXKET
0o0ecreunT MaKCUMaIbHYI0 BEIPYUKY OT pean3alii B MapTe:

a)4 py6?

6)3,5 py6?

B)3 py0?

r)2,5 py6?

Jannble 00beMa peanns3anyy U YpoBHs LIeH Horypra «310pOBbE»

ITokazarenu OTueTHbIN TEPHOJT
SuBapp Depaib

1.Ilena. pyo 5 4,5
2.KonnuecTBo npoaax, ThIC. IIT. 12 14
3.Bripyuka ot peanu3zanuu, ThIC. pyoO. 60 63

3apnanme 3. Kakyroo 1ieHy HEOOXOIUMO YCTaHOBUTH TMPOU3BOJIUTEISAM MPOAYKIIUU (UPMBI
«BocToK», YTOOBI MOIYYUTH 33JaHHYIO JIOJTI0 IPUOBLTH B LIEHE B 00BEMe:

a) 5%;

0) 10%;

B)25%.

TunoBble oneHoYHbIe MaTepuaJbl 10 TeMe 10. [loauTnka pacnpeaeseHus NpoxyKIUN
Bonpocsl 1J1 ycTHOro onpoca
1.YTo Ha3bIBalOT KAHAJIOM pacrpeieieHus ?
2.YT0 NOHMMAIOT IIOJ1 YPOBHEM KaHaJla paclpeneacHus?
3.KakoBa MoxeT OBITh CTPYKTYpa KaHajla pacupeneacHus?
4.B 4yeM cOCTOMT pa3HULIA MEX]y ONTOBOM U PO3HUYHON TOProBiIEi?
5.Kakue QpyHKIMH BBHITOTHAIOT ONTOBbIE U POSHUYHBIE TOPTOBBIE MOCPETHUKH?
6.Kakum 00pa3oM NPOMCXOOUT KJIACCH(HUKAIMA ONTOBBIX M PO3HUYHBIX TOPTOBBIX
MOCPETHUKOB?
7.Pacckaxkure 00 opraHmzanui ¥ (QYHKIIMOHUPOBAHMM TOBAPHBIX OWPXK, ayKIIMOHOB, TOPIOB,
SApMapOK U ONTOBBIX MPOJAOBOJIBCTBEHHBIX PHIHKOB.
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18.B ueM COCTOMT CYIIHOCTh TOBApOABM)KEHHS M KaKHE€ OCHOBHBIE BOIIPOCHI pEIAIOTCA B
Mpoliecce OPraHu3aluy TOBAPOABUKEHHUS !
TemaTnka pedeparon
1. Hcropuueckue acieKThl BOSHUKHOBEHUS TOBaPHBIX OHPK.
2. DBOJIONHS POCCUICKUX TOBAPHBIX OUPIK.
3. TlepcrnexTuBbl pa3BuTHs OUpxKEBOI TOProBin B PD.
4. DnekTpoHHBIE OMp)KEBbIE TOPIU: TEXHUKA IMPOBEACHUS W HHPOPMALMOHHOE
oOecrievyeHue.
5. Poccuiickue ayKIMOHBI: UCTOPUS U COBPEMEHHOCTH.MHpOBBIE ayKIMOHHBIE
LEHTPBI.
6. Ponb sspMapok B pa3BUTHM PHIHOYHBIX OTHOLIEHUH B PD.
7. 3HaMEHUTBIE MUPOBBIE IPMAPKHU U BHICTABKH.
8. OmbIT (QYHKIIMOHUPOBAHHS ONTOBBIX IPOJOBOJBCTBEHHBIX PBIHKOB 32
pyoexom.
9. Ponpb oNTOBBIX MPOJIOBOJIBCTBEHHBIX PHIHKOB KaK 3JIEMEHTa MH(PACTPYKTYpHI
TOBAapHOI'O PHIHKA.
10. OnbIT pa3BUTHS SpPMapOYHO-BBICTABOYHON JAEATENbHOCTH B Bosrorpanackoit
o0nacTH.
3agaHus 1J151 BBINOJTHEHHS
IIpouTHuTe TEKCT M MOCTAPANTECh OTBETUTH HA NMOCTABJICHHbIE BONIPOCHI.
A) Bb100op BH1a TOPrOBOr0 MOCPEIHUKA.

Kakoro ToproBoro mocpenHuka (auiepa WIM JAUCTPUOBIOTODA, areHra Win
Komuccuonepa) Bel mocoBeToBanu Ob1 ¢upme »iAryap» s opraHu3aluu cObITa CIIOPTHBHBIX
KOCTIOMOB, €ciii Obl CUTyalllsi Ha PErHMOHAJIIbHOM pbIHKE, IJe paboTaeT mpeinpusrue, umena
BUJI:

* J0JIs1 phIHKA npeanpuarus - 3%:;

* Ha pbIHKE aKTHBHO paboOTaOT 7 KPYHMHBIX MPOU3BOAMTENS, Ubsl OOIIAs JOJI PHIHKA
coctapisieT okoio 70% u 3 cpennue pupmbl, Ubsd 0011as 1081 cocTaBigeT okoio 20%;

* €XKETOoIHO Ha phIHKE pebanuzyercs 0koa0 3500 ThIC T CHOPTUBHBIX KOCTIOMOB;

* MPOM3BOJICTBEHHAss MOIMHOCTH (GupMbl »Aryap» - 200 TbIC. KOCTIOMOB B TOJ;
IPOM3BOJICTBEHHBIE MOITHOCTH (PUpMBI «SIryap» B cpeaHeM 3arpyxensl Ha 50%;

* KauyecTBO KOCTIOMOB (UPMBI «Sryap» Mo olleHKaM MOKYyIaTesel - BBICOKOE; OKYIMaTelu
OYCHb YYBCTBUTENBHBl K II€HE; CEOECTOMMOCTh MPOAYKIMH Ha YpOBHE Ce0eCTOMMOCTHU
OCHOBHBIX KOHKYPEHTOB.

b) Opranusanust pupMeHHOU TOPTOBIIH.

I'opoackoit MsICOKOMOHMHAT, BBITYCKAIOMUN MPOAYKIMIO B IIHPOKOM aCCOPTHMEHTE M
pean3yIonnii ee B IMPOKOM AHAara3oHe 1IeH, MPHUHSUT pelleHrne 00 opraHu3anuu GpupMeHHOM
TOPrOBJIM HAa TEPPUTOPHUHM TOpoJa C LENbI MOMYISpHU3aLUU HNPOAYKIUU MPEANPUATUS U
M3Y4YEeHUS TOKYNaTENbCKOTO CIIPOCa.

Bonpoc: Kakoit BapuaHT (GUPMEHHONH TOPTOBIM B YCIOBUSX OIPAaHUUYEHHOCTH
(¢buHaHCOBBIX pecypcoB Brl mocoBeToBanu Ol pupme, 9TOOBI peaTn30BaTh CBOM MAPKETHHTOBBIC
LEeIU U ouemy?

A)OTKpBITHE OJTHOTO Mara3uHa B IIEHTPE ropo/a.

B)OtkpriTHe 3-eX Mara3uHOB B JKUJIBIX pallOHaX Ha OKpauHax ropoja.

B)IToBsimenune 3 pekTHBHOCTH COBITA CPECTBAMH MAPKETHHTA.
[TpousBoauTelb MOPOKEHHOTO, €MKOCTh pBIHKa KOTOPOrOo CTa0MJIBHO 3a psj JIeT
coctaBisieT 0Kono 30%, UCHBITHIBAET CEPbE3HBIE TPYJHOCTU B MEPHOABI CHUKEHHUS CIIpoca
(oceHbr0, 3UMOM, BECHOM), KOT/Ia 3arpy3ka MPOU3BOJICTBEHHBIX MOIIHOCTEH mamaet 10 50-10%.
B accoptumenTe npoaykiuu (GUpMbl - OpUKETHl MOPOKEHHOTO B OYMa)KHOM yITaKOBKE BECOM OT
50 mo 100 rpamMMoOB B pa3nWyHBIX BapuUaHTaX IO BKYCOBOM KOMMO3WUIMHU. TpaguiiioHHAs
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SNk v =

MOJIUTUKA COBITA MPEANPUATUS - CeTh (PUPMEHHBIX JOTKOB ( KMOCKOB) Ha YJIHIIAX TOpojia - B
o6beMe okoJio 75% ot o011ero oobemMa peai3aliy U 4epe3 CeTh JUIEPOB - B 00beMe OKOJIo 25
% oT ob1ero oobeMa peanzarum.

Bompoc: Kakue BapuaHTBhl MapKETHHTOBBIX pelIeHHd Bwl cumTaere menecooOpa3HBIM
paccMOTpeTh PYKOBOJACTBY MPEANPUATHS, UYTOOBI TOBBICUTH OO0BEM TIPOAAXK B MEPHOJ
MEKCE30HbS U MTOUEMY:
aKTUBU3UPOBATH peKIamy?

YBEJIMYUTH KOJIMYECTBO (PUPMEHHBIX JIOTKOB Ha yIuIax ropoja’?

BEIITH Ha HOBBIE TeorpayUuecKrue CerMEHThI PhIHKA?

CHU3UTH LIEHEI ?

MIPHUBJICYD K COTPYTHUYECTBY MPEANPUITHS OOLMIECTBEHHOTO MUTAHUS?

OTKPBITh (PUPMEHHBIE JIOTKH B YUPEKICHUSAX U OpraHU3alusixX?

BBECTH B ACCOPTUMEHT HOBBIC BUJIBI TPOTYKITUU JIJIsl IPUBIICUCHUS MTOKYIIATEEeH?

* K K ¥ X X *

TunoBble oneHOYHbIe MaTepuaJbl 110 TeMe 11. [louTHKA NPOABUKEHUS NPOXYKIUHA
npeanpusTus
Bomnpoce! 111 yCTHOT0 onpoca
1. YUTo moHUMAIOT MOJ MAPKETUHTOBBIMH KOMMYHUKAITUSMHU?
2. YTo BXOAUT B KOMIUJIEKC MAPKETUHTOBBIX KOMMYHUKAIIANA?
3. Kakue QpyHKIIUHM BBIIOJIHSAIOT CPECTBA MAPKETUHTOBBIX KOMMYHUKALIUH?
4. JlaliTe XapaKTE€pPUCTUKY OTIEJIbHBIM CPEACTBAM MApPKETHHIOBBIX KOMMYHHUKAIUW: peKiIame,
npornarasje, CTUMYJIMPOBAHHIO COBITA U JIMYHOU MPOJAKE.
5. st 9ero HeOOXOIMMO OCYIIECTBIIATH TUTAHUPOBAHNE MAPKETHHTOBBIX KOMMYHHUKAIIH?
6. B 4eM cocTOUT CyITHOCTh IUIAHUPOBAHMSI pEKIIaMbl?
7. PacckaxuTe 00 OTIENBHBIX dTalax pa3paboTKH IJIaHa PEKIAMHBIX MEPOTIPUSITHIA.
8. UTo MOHUMAIOT MOJ] KOMMYHHUKATUBHOM 3(PPEKTUBHOCTHIO pEeKIIaMbl U KaK OHA OIEHUBACTCS?
9. UTO MOHUMAIOT MO TOPTOBOM Y(PPEKTUBHOCTHIO PEKIaMbl M KaK OHA PaCCUNUTHIBACTCS?
10./laliTe XapakTepUCTUKY CIIOCOOaM pacueTa O KETa pEeKIIaMBbl.
TemaTtuka pedeparon
Pexnama kak cpecTBO KOMMYHUKALIWMA.
IIponaranja B MapKETHHTE.
JInynas npojaxa B MapKETUHTE.
CpencrtBa cTUMYIHPOBaHUS U BX A (PEKTUBHOCTS.
®opMHUPOBAHNUE KOMILIEKCA CTUMYJIUPOBAHUS

3ananue: [IpouTHTe TEKCT M MOCTAPATECHh OTBETUTH HA NMOCTABJIEHHbIE BONPOCHI.
A) Bb160p BHIOB U CIIOCO00B PacIpOCTPaHEHHs PeKJIAMBI.

Cutyamusa 1. B pesynbTare BBeAeHHOTO B cepeanHe 80-X TO0B MpPaBUTEIbCTBOM
Wpnanoun HanoroobmoxxeHus, mpuHOCUBIero He MeHee 50% C IEHBI KaXKJIOTO MPOJAHHOTO
aBTOMOOWJIS, TPOM3OMIEN PEe3KHil craj MpoAaK MallMH Ha HpJaHiACcKoM peiHKe. K sTomy
BPEMCHH PBIHOK CTpaHbI 6BIJ'I HACBhIIICH pPAa3JIMYHBIMU MOICIAMH U MOI[I/I(l)I/IKaI_II/I}IMI/I aBTO-
MOOWJICH, MPUCIIOCOONIEHHBIMU K ero TpeOoBanusaM. IIpoBogumas mo 1987 1. pexnamuHas
KOMIIaHUA IO IPOABUIKCHUTO aBTOMO6HHeI>'I «Ha;la» HE CcOo31alia 6HaFOHpI/IHTHOF0 MHCEHUA O HUX
KaK 0 KOHKYPEHTOCITIOCOOHOM, JICIIIEBOM U YI00OHOM CIIOCOOE TIEPEIBIKCHHUS.

Takum 00pa3oM, CIOXWUIMCH HEONArompUsTHBIE YCIOBHS JUISI BBIXOAA HA pPBHIHOK
Wpnanauu HOBOrO COBETCKOTO aBTOMOOUJIS.

I. IIpoBeneHHBIE MEPOIIPUATHS.

1. [IpaBa npoxaxxu aBTomoOmieit «Jlama» B Upnanauu nepenansr pupme SATRA (Soviet
American Trade Association).

2. B ctpane co3nana HOBast TUCTPUOBIOTOPCKAS CETh.
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3. JIns pa3pa®oTKH M MPOBEACHUS HOBOM pPEKIAMHON KaMIaHWW BhIOpaHa peKJIaMHas
¢upma Hill and Knowlton Dublin.

II. HoBble nampaBnenus pexiaamuoil kammanuu. @upma Hill and Knowlton Dublin
yBH/JIENIa B BBICOKOM HAJIOT000JI0KEHUH HE IPENSATCTBUE, a COIO3HHUKA, TOCKOJIbKY HAJIOT 10JIKEH
CTHUMYJIUPOBATh TOBBIIICHHBIH CIIPOC Ha aBTOMOOWJIM C HU3KOH CTOMMOCTBIO, KaKOBBIMH U
ABIISTIOTCSE aBTOMOOUIH «Jlama». B aToit ke cutyaruu 1ieHa 6osiee 4eM Korja o crajna peria-
IOIIMM (DPaKTOPOM JJIi MHOTHX MPJIAHICKHX CEMEH.

III. Konmenmus paGoTel Ha pbIHKE. [J1aBHOE BHUMAaHHWE - YICIHTh peEKIIaMe
npeumyniecTs aBToMoOmielt «Jlaga» (MpoyHOCTh, HANEKHOCTh, HU3Kas L€HA) U MU3MEHEHUIO
HETaTUBHOT'O OTHOIIECHUS K HUM CO CTOPOHBI MECTHOTO PBIHKA.

IV. TnmaBHas uenp pexiamMHOH kammanuu. Co3gaHue armochepbl JOBEpHS K
aBTOMOOMIISAIM U3 Poccum, COOTBETCTBYIOIIMM TpeOOBaHMAM HUpiaHACKOro pbiHKa. CoznaHue
o0pa3a «Jlagpl» KaKk HaJAEKHOW U MPOYHOIN MaIIMHBI, KaK UCaTbHON MOKYIKU JUISI TOPOJICKUX U
CEJIbCKUX KUTEIEH.

V. OcHoBHble MHEHHsSI 00 aBTOMOOWIAX «Jlaga» Kak O camMbIX SKOHOMHYHBIX BO BCEX
OTHOIICHHSX MAIIMHAX, UIMEIOIIUXCS Ha UPJIAHICKOM PBIHKE:

* MaKCUMaJlbHOE  paclpocTpaHeHHe HMH(POpPMAaLuM, TOATBEPXKIAIOMIEH IMPOYHOCTbD,
Ha/Ie’KHOCTh aBTOMOOMJIEH U pa3yMHOE IPUMEHEHHE JICHET B clyyae IPUOOPETEHUsI aBTOMOOIIS
MMEHHO 3TOU MapKy;

* oOecrieueHne HaIW4YMS Ha PBIHKE TMOJTHOM WHMOpPMAIMM O BCEX MPEICTABUTEIISAX
ceMmeiictBa «JIama;

* BbIIeNieHne ycnexa «Jlaael» B BenmukoOpuTanuu u B Apyrux crpaHax, Hanpumep [lanum,
/1€ HAJIOTOBasi CUCTEMA OOJIOKEHHSI CXOJIHA C UPIIaHJICKOMH;

* aKLEHTUPOBAHHWE BHHMAaHMS Ha KaueCTBEHHOM MOCIENPOAa)KHOM O0O0CITy>KMBaHUU
aBTOMOOMIIEH;

* MaKCHUMaJbHOE MCIOJIb30BaHUE CPEJICTB MacCOBOM MH(MOpPMAITUH.

VI. LleneBpie rpyniibl pEKJIAMHOTO BO3AEHCTBUSL.

1. Cenbckue U TOpoICKUE MOKYHATeNN C HEBHICOKUM YPOBHEM JIOXO/1a.

2. Cenbckue aBTOTIOOUTEINHN, HYKJAIOIIMECs B IPOYHON M HA/IEKHON MalIHHE.

3. ABTO BIaJenbIlbl, HaMEpPEBAIOIIMECS MPUOOPECTH MJII CBOEH CEMbU BTOpPOH
ABTOMOOWIIb.

4. Tloxymarenu, pacCUMTHIBAIOUIME Ha NPUOOPETEHHE TOJBKO MOJEPKAHHOTO
ABTOMOOWIISL.

VII. CpenctBa (opmMupoBaHUsI CHpoca M CTUMYJIMPOBAaHUS COBITA, MCIOJIb30BAaHHBIE
¢upmoii Hill and Knowlton Dublin.
1.CpenctBa MmaccoBoi HHPOPMAIIUH:

e OOIIeHAaMOHAIEHBIE OpraHbl neyvaru, IIPOBHUHLMAIbHAS (MecTHas) npecca;
CHelMaTU3UpPOBaHHbIE (POoEeCCHOHATBHBIC) OpPraHbl MeYaTH JJIsl aBTOJIOOUTENEH; pa3aessl s
aBTOJIIOOUTENIEH B OpraHax nevaty oOIIero HalpaBJIeHUs; eI0Bas Impecca;

e paaMorniepenayn JUisl AEJIOBbIX JIIOJIEH U aBTOIIOOUTENEH; TeJIeBHICHHE.

2. MeponpusTusl, CONEUCTBYIOIINE TPOJaKaM:
* JIeNIOBbIE JIaHYM JUIsl TpEeJCTaBUTENIed OpraHoB IMeyaTH oOOLIero W CIEeNHUaIbHOTOo
(aBTOMOOMIILHOT0) XapaKTepa;
* KOHTPOJIb 32 COCTOSSHUEM aBTOMOOWJIEH, HaXOSIIMXCS B IOJIb30BAHUMU Yy OTIENbHBIX
KYPHAIUCTOB, C TEM, YTOOBI MMPEJIOKUTh UM aBTOMOOMIIb cemeiicTBa «Jlamay;
* OpraHu3anys Ajs BeOyLIUX >KYpPHAJIHCTOB IMOE30K B BenmkoOpuTaHHIO Ha TOJOBHYIO
¢dupmy LADA CARS, 3anumatomryrocst nepeoOopynoBanueM «JIam» B COOTBETCTBUU C Tpe-
OOBaHUSAMHU UPJIAHICKOTO PHIHKA;
* ydacTue B CIOHCOPCKOW JESATENBHOCTH IPU OPraHU3allUK Pa3IMYHBIX IPECTUKHBIX
MEPOTIPUATHI MECTHOTO WM OOIICHAIMOHAIBHOTO MaciiTada (BEJIMKO 3HAYE€HUE CIOHCOPCKOU
NESTEIIbHOCTH B OTHOIICHUH OTACIBHBIX MECTHBIX CIIOPTUBHBIX KIIyOOB, MMeronux B Mpnananu
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MHOTI'OYHMCJICHHBIX MOKJIOHHUKOB. Takoe IMOKPOBUTCIILCTBO I'OBOPHIIO 06 HHTCPECC HC TOJIBKO K
cBOeMy OM3HECY, HO U K CIIOPTHBHBIM MPOOJIEMaM CTPaHBI;

* opranuzanus 3HakomMcTBa pykoBojactBa ¢upmbl LADA CARS, 3anumaromeiics
npoJakeil aBTOMOOMIIeH, ¢ U3BECTHBIMU MOJUTHIECKUMH ACATEIISIMH CTPaHBbI,
* OpraHu3aIys CIIeUATBbHBIX HHTEPBBIO IS BEAYIIUX OPraHOB IEYaTH.

VIII. Pe3ynbTaThl NpOBEACHHONW KaMITaHUH.
K xonmy 1987 r. 6puto mpomano 1200 aBromoOuiei (mpenmoiaranoch mpoaats 350
aBTOMOOWIICH).

Cutyanusa 2. M3 Bceil HOMEHKJIATYpPbl NPOAYKIUM IIMHHOM MPOMBINLUIEHHOCTH Poccuu
ObUIT BBIZIENIEH HanOoJiee MePCIeKTUBHBIN I KCIIOPTa TOBAP — IIUHBI IS TPY30BBIX AaBTOMO-
Oueit 1 aBTOOYCOB. DTH LIIMHBI YCIEIIHO MPOILIN UCIBITAHUS B YCJIOBHUSAX JKapKOTo KiMMaTa B
ctpanax bmwknero Bocroka m Adpuku. s pa3BepThIBaHUS pEKJIaMbl ObUT BBIOpAH PHIHOK
Dduonuu, SBISIONIEHCS HaMOOJee TMEPCIeKTUBHON CTpaHOW B CpaBHEHUU C JIPYTUMU
Pa3BUBAIOIIMMUCS TocynapcTBaMu AQpPUKH B CBSI3M C OOJBIION MOTPEOHOCTHIO B IIMHAX, TaK
KaK OCHOBHOM BHJI TPAHCIIOPTa B CTpaHE aBTOMOOMIILHBIH.

[Mokynkoit mmH B O¢uonuu 3aHUMAIOTCS caMd MO(depsl, SABISIONIMECS B CBOEM
MOJIABJISIONIEM OOJIBITMHCTBE MaJIOTPAMOTHBIMH.

I'maBHas nenp peKIaMHOM KaMIIaHMM — YBEIUYEHHUE DKCIIOPTAa POCCUMCKUX IIUH B
Dduonuio u noagepKaHue yKe UMEIOLIETocs crpoca.

[IpoBeneHHBIE MEPOTIPUATHSL.

1. Kommepdeckum areHToM pOCCHUHCKOT0 dKCIopTepa MuH B Ddruonuu HaMmeueHa pupma
T.P.1A.

2. Arentckoe cornamenue ¢ pupmoit T.P.U.A. mpemycmaTpuBano peryaspHYO peKiamy
Ha Tepputopuu Dduonuu. Kpome Toro, ObUIO 3aKITIOUYEHO COTJAIICHHE C PEeKIaMHOW (UpMOi
E.AJLA.

Bomnpoce! 1 3ananus.

1. Tlpoananu3upyiiTe OCHOBHBIC HampaBieHHUS pekinamHoi kammanuu Gupmsl Hill and
Knowlton Dublin. Kakoe u3 Hux Bbl cuntaere Hanbosee 3¢ppekTHBHBIM? OOBSICHUTE ITOYEMY.

2. Kak nmosunmonupoBaiuck aBromoounu «JIaga» Ha perake Upnanaum?

OnwumuTe 1eneBbie cerMeHTs! phiHka pupmsl SATRA.

4. Tlpenyioxxkure crocoObl U BUJIbI paCIPOCTPAHEHUS OTEUECTBEHHBIX IIMH Ha 3(QHONCKOM
PBIHKE, YUUTBIBAs CJICIYIOIINE LIENEBbIC TPYIIIbL:
* mogepsl — BIIACNbIBI AaBTOMAIITHH;
* modgepsl, padoTaroiue, Mo Hauimy.

B)ITouck opurnHanbHbIX el U pa3padoTka 3pPEeKTUBHOTO TEKCTA.

JIBa mapTHepa opraHu3oBaid (HUPMY C HEOOJBIIUM IITATOM PaOOTHUKOB, KOTOpast
3aHUMAETCs M3TOTOBJIEHUEM CTYyJbEB, KaHame M Ta0ypeToB OTIIMYHOTO KadecTBa M Pa3HBIX
KOHCTPYKIUH. FIX OCHOBHBIE TOPTOBBIE TOUKH — HECKOJIBKO JIOHIOHCKMX Mara3uHoB. [lepeexan
B HOBOE MOMEIIIEHHE B JaIbHEM MPUTOPOE, MapTHEPHI PELIMIN PAaCIIUPUThH TPOU3BOJICTBO, IS
Yero MM HEOoOXOJHMMO TMOJBICKATh HOBBIX TOProBUEB B paguyce 50 MuiIb OT CBOEro
npeanpustis. OHM OOpaTWIIMCh B HECKOJBKO MarasMHOB B BBIOpAaHHOM paifoHe, HO
OOJIBIIMHCTBO W3 HUX — TOpPa3/l0 MEHbLIE JOHJOHCKMX M 3aUMHTEPECOBAaHbI B TMOJIACPKKE
PEKJIaMOH.

[TapTHEpHl HAUMHAIOT TOHUMATh, KAKYI0 POJIb MOXKET ChITPAaTh pPeKiiaMa B HaJIaXKUBAHUU
pacnpenenenusi. [locne HEKOTOPOro pa3MBINUICHUS OHM OCO3HAIOT, YTO B TO K€ BpeMs OHa
o0ecreyuT UM U OOJIBIIYIO CTETIEHb KOHTPOJISI HaJl POIIECCOM MPOJaK.

W3yunB naHHBIE O PEKJIAMHBIX PACIIEHKAX B MOAXOJAIINX MECTHBIX XKYPHaJax W razerax
U BBIICNIUB 3HAUMTENbHbBIE CPEJCTBA HA TUHOrpadckue paboThl, MapTHEPHI MPUILIUA K BBIBOIY,
YTO MPOBEJEHUE MPOOHON pekiiaMHOW kammnaHuu OyneT obocHoBaHHO. OcoObI MHTEpeC AJs
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noTpeOuTeNneil MpeACTaBISIOT NPEUMYILECTBA MPEATaraéMoro ToBapa, BKIKOYas U METOJbI €ro
MIPOU3BOJICTBA. XapaKTepHU3ys MPOIYKIMIO TAPTHEPOB, MOKHO BBIJEIUTD CIIETYIOIINE MOMEHTHI.

Tumnbl npousBoaumoit Medenu. CTynabsi 00eIeHHOTO Habopa, B TOM YUCIIE PE3HbIE, ABYX
BuJ0B. Kpecna mist otapixa u kaHamne Tpex BUa0B. TaOypeTsl KyXOHHBIE, AJi1 0apoB U CaJIOBBIE.

Marepuansl. Jlyumue copra BeIIEpKAHHBIX THCA, 1y0a W KPacHOTO JepeBa WU IPYTUX
nopoy Ha 3aka3. OTOopHBIE ApeBecrHa U (paHepa TIaTeIbHO MoA0OpaHkl APyT K Apyry. OOuBka
U3 JIYUIIUX COPTOB KOXH U TKaHEH PY4HOU BBIPaOOTKH.

Hwuzaiin. Mojenu co31anbl BEAYIIUMHU TPOMBIIUICHHBIMU JU3aiiHEpaAMU.

[IpousBoactro. Ilocne mammHHON 00pabOTKHM KaXKAas JeTajib MPOXOJUT TIIATEIbHYIO
MIPOBEPKY U MPHU HEOOXOJMMOCTH JOBOAUTCA Mepes cOopkoil Bpyunyro. Kaxaoe uznenue nepen
MOJIMPOBKOM IPOBEPSETCS CHELMATUCTAMH C TOMOILIBIO TPAAUIIMOHHBIX METOJOB KOHTPOJIS.
OOuBKa H3rOTOBJIAETCS PEMECICHHUKAMH, KOTOpbIE TaKKe TMOJIb3YIOTCS TPaJULMOHHBIMU
npueMaMH TpyAa UM marepuanaMmu. llepen oTrpy3koil KakJoe HW3J€lIMe CaMbIM TIIATEIbHBIM
00pa3oM MpoBepsAeTcs U MPUHUMAETCS OJJHUM U3 MapTHEPOB.

lNapanTun. 3a UCKIIIOUEHUEM CITy4aeB €CTECTBEHHOI'O U3HOCA, CIIy4allHOTO MOBPEKACHUS
WIM TPeTHAMEPEHHO HEMpPaBUJIBLHOTO UCIOJIb30BAaHUS KaXJ0€ H3JeNINe HMEET TapaHTHUIo
INATHJIETHETO CpoKa ciayxObl. Jlns mopnepkaHusl pemyTaluud TPOU3BOMUTENS HM3ACTHM
UCKJIIOYMTENIHOTO KadecTBa (upma Bcerja B TOJHOW Mepe BBHINOJHSET CBOU TapaHTHITHbIE
00513aTeNIbCTBA.

Bonpocs! u 3aganus.

1. CdopmynupyiiTe OCHOBOMONAraroIue 3asBICHUS [UIS PEKIAMHOTO COOOIEHMUS,
MO3BOJIAIOIINE TO3UIIMOHUPOBATH TOBAP.

2. Onpenenure HanOoJee MOIXOASAMININ CIOTaH ISl PEKJIAMHOTO COOOIEHHUS.

3.Hamummre TekcT pexiamuoro coodmenus (20 - 25 cTpok).

Tunosbie oneHouHbIe MaTepuaibl 1o TeMe 12. KoHTpob MmapkeTnHra
Bomnpocs! 1J1s1 yCTHOr0 onpoca
1.Heo6xoauMocCTh poBeIeHHsI KOHTPOJISE MapKETHUHIOBOH NEATENbHOCTH. 3aauu
MapKETUHTOBOTO KOHTPOJIS.
2.0pranu3anus npouecca MapKeTUHTOBOTO KOHTPOJIS.
3.Buibl MapKETUHTOBOTO KOHTPOJIA.

TemaTnka pedeparon

1. Buabl KOHTpPOJISt B MAPKETUHTE.

2. KoHTposb B cucTeMe KOHTPOJUIMHTIA.

3. OCHOBHBIE METOJIbI KOHTPOJISI B MAPKETHUHTE.
4.Ctparernueckuii KOHTPOJUIUHT .

5.KoHTpOJIb TAKTUKYA MApKETHHTA.

UTOTI'OBbIN TECT IO JUCIHUATLIIMHE

1.Maprxemune mouHee 8ce2o MONCHO ONPeOenumsd KaK
a) OesmenbHOCMb NO YOO0BIEMBOPEHUIO HYHCO U nompebHocmell
b) oeamenvrocmov no npouzeoocmsy npPoOyKyuu
¢) OesmenvbHOCMb NO peKaame U coblmy
d) odesamenbHOCMb NO TUUHOU NPOOAICE
2.Mapxkemunz08yto cpedy mounee 6cezo ciedyem onpeoeiums Kax
a) axkmopsl, srusOWUe HA OesAMeTbHOCMb PUPMbL
b) gaxmopwi, erusOwUe HA OessMeNbHOCMb KOHKYPEHMO8
c) axkmopwl, srusOWUe HA OessMelbHOCMb nompebumere
d) ¢axmopwi, enusaOWUe HA 0esAMENbHOCMb 20CYOAPCMBEHHBIX OP2aAHU3AYUL
3K ¢paxmopam maxkpocpeovt pupmvl omHocam
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a) 9KOHOMUYecKue hakmopol
b) kauenmos ghupmoi
¢) nocpeoHuKo8 hupmul
d) nocmaswuxo ¢hupmoi
4. K ¢pakmopam muxpocpeovt hpupmsr omunocam
a) KiueHmos gupmol
b) skonomuyeckue ghaxmopwi
c) noaumuueckue gaxkmopwi
d) Oemoecpaghuueckue ghaxmopwi
5.Ceamenmuposanue pbiHKa 9mo:
a) paszoeieHue pbiHKA HA 4acmu
b) pazdenenue koHKypeHmos
¢) pazoeneHue NOCPeOHUKOB
d) pazoenenue KOHMAKMHBIX AYOUMOPULL
6K cmpamezuam mapkemuHea pupmul He OMHOCAM
a) cmpameeuro UHHOBAYUU
b) cmpamezuto cHudCeHUs U30EPHCEK NPOU3BOOCTEA
¢) cmpameeuro NPOHUKHOBEHUS HA PbIHOK
d) ¢unancosyro cmpamezuro
7..K cmpameeusim mapxemunea ¢pupmol omnocsam
a) cmpamezuro UHHOBAYUU
b) @unancosyro cmpamezuio
C) NpPOU3800CHBEHHYIO CIMPAMESUIO
d) romniexc mapkemune-muKkc
8..B Komniexc mapkemuHe-muKc He 6Xo0um
@) mosapHas NOIUMUKA
b) nonumuxa yen
C) NOMUMUKA PEeKNaMbl
d) npouzsoocmeenHas norumuka
9.B KOMNIeKC MAPKEMUHS-MUKC 6X00UM.:
a) moseapHas noaUMuKa
b) npouzeoocmeennas nonumuxa
¢) ¢unancosas cmpamezus
d) npouszsoocmeennas cmpameaus
10K cucmeme mapxemuHneo801i uHhopmayuu He OMHOCAM:
a) MapkemuHzo8bie UCCie008aHUs.
b) enympenmuroo omuemnocms
c) 6HewHw uHgopmayuo
d) pexnamy
11.K memooam coopa nepsuunol uHpopmayuyu OmHocsam:
a) Habrooenue
b) mosapuyro norumuxy
¢) NOIUMUKY YeH
d) pexnamy
12.2Kusnennulil yuxn moeapa smo.
a) onucarue 00vema npooadic U NPUOLLIU 80 PEMEHU
b) cpeocmeo pexnamol
c) Mmemoo yeHooOpPa308anus
d) euo cmpamezuu
13.K memooam yenoobpazoeanus 6 MapKkemuHee He OMHOCAM
a) memoo «3ampamsi NAOC NPUOBLILY
b) memoo «obecneuenusi 6e3yOLIMOUHOCMU U NOJYHUEHUS YeeBOl NPUOBLIUY
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c) Memoo «Ucxoos uz npeocmasieHuli NOKYynameins o Kavecmee mogapay
d) memoo onpoca
14.K mopzogvim nocpedHukam pupmvi omuocam
@) DO3HUYHBIX MOP2O8Yes
b) nocmaswuxos
c) Kommepyeckue OamKu
d) o6upocu mpyoa
15. K nocmaswuxam ¢pupmer omuocsam
a) nocmaswuKko8 colpbs
b) xommepueckue banku
¢) MpamcnopmHvle OpeaHUu3AYUU
d) konmaxkmuvle ayoumopuu
16. B pamkax npsamoeo covima ocywecmensemcs 83aumooeticmsue:
a) npouzeoouUmeNb-noCpeOHUK-nompedumens
b) npouszsooumens - onmoswvill mop2osey-nompeobumers
c) npouszgooumenb-nompedoumens
d) npoussooumeins - onmoswvill NOCPEOHUK - PO3HUUHDIL NOCPEOHUK - NOmpedumes
17.K cpeocmeam npoosudicenusi He OMHOCAM
a) pexnamy
b) cpeocmea cmumynuposanus covima
¢) nponazanoy
d) oocmasky mosapa

18.K cpeocmeam pexnamvl He OMHOCAM
a) eazemol
b) orcypnansi
c) menesuderue
d) kynomwi

19.K cpeocmeam cmumyauposanus cobima He OMmHOCAM
a) eazemvl
b) ckuoku x yeue
¢) pazoavy mosapa Ha npooy
d) Kynouwvi

20.K cpeocmeam nponacanovbt OMHOCAM
a) eazemol
b) cxuoku k yene
¢) pazoauy obpazyoe Ha npooy
d) wegcmeo, cnoncopcmeo

Ilpasunvuvie eapuanmer omeemos: I-a,2-a,3-a,4-a,5-a,6-d,7-a,8- d,9-a,10- d,11-a,12-a,13-
d,14-a,15-a,16-c,17- d,18- d,19-a,20- d.

IIkaya oueHuBaHusA
YcrHblil onpoc
YpoBeHb 3HaHWW, YMEHUW W HABBIKOB OOYYaIOMIETOCs TP YCTHOM OTBETE BO
BpeMs TPOBEJCHMS TEKYIIEro KOHTpOJs ompenensercs Oamtamu B auamnazoHe 0-100 %.
Kputepusmu oneHMBaHUs MpU MPOBEIECHUN YCTHOTO ONPOCa SIBJISIETCS IEMOHCTPAIUs OCHOBHBIX
TEOPETUYECKUX TI0JIOKEHUI, B paMKaX OCBaMBaeMONl KOMIIETEHIIMM, YMEHHE IPUMEHSThH
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MOJTYYCHHBIC 3HAHUA Ha MNPAKTUKE, OBJAJCHUC HABBIKAMH aHalinda W CHCTCMATHU3allun
¢buHaHCOBOM MH(MOPMAITUK B 00JIACTH TOCYAAPCTBEHHBIX U MYHHUITUTIATBHBIX (DMHAHCOB.
[Ipu oreHWBaHWK pPe3yJbTATOB YCTHOTO OIPOCA HWCIONB3YETCS CIEAyIoIas IIKaia

OILIEHOK:

100% - 90%

Yyamuiics JEMOHCTPUPYET COBEpLIEHHOE 3HAHUE OCHOBHBIX
TEOPETUYECKUX MOJIOKEHUH, B paMKax OCBAaUBAaE€MOM KOMIETEHIINH, YMEET
MPUMEHSTHh TOJTYYCHHBIC 3HAHUS HA MPAKTUKE, BIAJCeT HaBbIKaMU cOopa,
00paboTku MHGOPMAITUHU, CIIOCOOHOCTHIO aHAIM3WPOBATh BHYTPEHHIOIO U
BHEITHIOIO Cpely MPEATPHUSITHUS

89% - 75%

Yyammiics  IeMOHCTpUPYET 3HAaHHWE OOJIbIIEH YacTH  OCHOBHBIX
TEOPETUYECKUX IOJIOKEHUH, B paMKaxX OCBaMBAacMOW KOMIIETEHIIMH, YMEET
MPUMEHSTHh TOJYYCHHbIE 3HAHUS Ha MPAKTUKE B OTAEIBHBIX cdepax
npodeCCUOHATBHON AESITEeNbHOCTH, BIa/leeT HaBbIKaMHu cOopa, 0OpaboTKu
nH(pOpMAaLIUY, CIOCOOHOCTHIO AaHAIM3UPOBATH BHYTPEHHIOI M BHEIIHIOK
cpeny npeaupusTs

74% - 60%

VYyamuiics JEMOHCTPUPYET OCTaTOYHOE 3HaHHE OCHOBHBIX
TEOPETUYECKUX TOJIOKEHUH, B paMKaxX OCBAaMBAEMOW KOMIIETCHIINH, yMEET
WCIIONIB30BaTh  TOJYYCHHBIE  3HAHUS  JUIA  PEIICHWs  OCHOBHBIX
MPAKTUYECKUX 3a7ad B  OTIENBbHBIX cdepax mnpodeccuoHAITBHON
NEeSATEeIPHOCTH, YacTUYHO BJAJCET HaBbIKaMHU cOopa, 00paboTKH
nH(pOpMALIUY, CTIOCOOHOCTHIO AHATM3UPOBATH BHYTPEHHIOK ¥ BHEIIHIOKO
cpeny IpearpusTUs

MmeHee 60%

VYyamuiicss JEMOHCTPUPYET OTCYTCTBUE 3HAHUSI OCHOBHBIX TEOPETHUUECKUX
MOJIOKEHHH, B paMKaX OCBaMBAaeMOW KOMIIETCHIINU, HE YMEET MPHUMEHSTh
MOJIYUYCHHBIC 3HAHUA Ha IMPAKTHKE, HO HC BJIAACCT HABbBIKAMU cGopa,
00paboTku MHGOPMAITUH, CIIOCOOHOCTHIO aHAIM3WPOBATh BHYTPEHHIOIO U
BHEITHIOIO CpeNly MPEATPHUSITHUS

TecrupoBanue

YpoBeHb 3HaHWW, yYMEHUW W HABBIKOB OOYYaIOMIETOoCs TPH YCTHOM OTBETE BO
BpeMs TPOBEJCHMS TEKYIIEro KOHTpOJs ompenensercs Oamtamu B auamazoHe 0-100 %.
Kputepuem oneHuBaHUs TpU TMPOBEICHUU TECTHUPOBAHUS, SBISETCS KOJIUYECTBO BEPHBIX
OTBETOB, KOTOpBIE Jal CTYJEHT Ha BOIpOCH Tecta. llpm pacuere KoiauyecTBa OaisoB,
MOJIYYEHHBIX CTYAEHTOM 10 UTOTaM TECTUPOBAHUS, UCIIOJIb3YETCs clieayrolas Gopmyna:

5=2100%
0

rac b — konmmuecTBO 6aHJIOB, MOJIYYCHHBIX CTYACHTOM IO UTOTaM TCCTUPOBAHUS,
B — xonmmuecTBO BEPHBIX OTBETOB, IAHHBIX CTYJCHTOM Ha BOIIPOCHI TECTA;
O — ofu1ee KOINYECTBO BOIIPOCOB B TECTE.

IIpoBepka pedepara

YpoBeHb 3HaHWHN, YMEHHMH W HaBBIKOB OOy4Yaromierocs mpu TMpoBepke pedepara BO
BpeMs TPOBEJCHMS TEKYIIEro KOHTpOJs ompenensercs Oamtamu B auamazoHe 0-100 %.
Kputepusmu oneHuBaHus npu MpoBepke pedepara SBISETCS JIEMOHCTpPAIUs OCHOBHBIX
TEOPETUUYECKUX TTOJIOKECHH, B paMKaX OCBauBAEMON KOMIIETECHIIMH.

[Ipn oueHMBaHMM PE3YNIBTATOB YCTHOTO OIPOCA HCIONB3YETCS CIEAyHolas IIKajia

OILICHOK:

100% - 90%

VYyamuiicss NEMOHCTPUPYET COBEPILIEHHOE 3HAHUE OCHOBHBIX TEOPETUYECKHX
IIOJIOXKEHUH, B PAMKaX OCBAaUBA€MON KOMIIETCHIIMH.

89% - 75%

Yyamuiicss 1eMOHCTPUPYET 3HAHUE OOJBIICH YAaCTH OCHOBHBIX TEOPETHUYECKHUX
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MOJIOKEHUM, B paMKax OCBaMBAE€MOW KOMITETECHIIUH.

74% - 60% |Yyammiicss €MOHCTPUPYET JIOCTATOUYHOE 3HAHHWE OCHOBHBIX TEOPETUUYECKUX

MOJIO’KEHUH, B pAMKax OCBaMBAE€MOW KOMITIETECHITUU.

Menee 60% |Yuamuiics JIE€MOHCTPUPYET OTCYTCTBHE 3HAHUS OCHOBHBIX TEOPETHUECKHX

MOJIOKEHUH, B paMKax OCBAaMBAE€MOW KOMITETCHIIUH.

Marepuanbl TEKyImIero KOHTPOJII YCIIEBa€MOCTH TMPENOCTaBISIIOTCS B (popmax,
aJIaNTHPOBAHHBIX K KOHKPETHBIM OrPAaHUYEHHSIM  370pOBbS M BOCHPUATHS HH(MOpMAUU
00yUarOIINXCS:

IUIS JIAL C HApYIICHUSMU 3PEHHUS: B IeUaTHON (hopMe yBEITHMYSHHBIM HIpUQTOM, B hopme
AIIEKTPOHHOTO JOKYMEHTa, B (hopme aynuodaiina, B meyarHol hopme Ha si3bike bpaiiis.

JUISL JIML C HapYIIEHUSIMH CIIyXa: B Ie4aTHOM Gopme, B popMe dIEKTPOHHOTO JOKYMEHTA.
neyatHoi Qopme, B

AJIg JAL ¢ HApYHICHUSAMHA OIIOPHO-ABUTAaTCIBHOIO allrapara: B
(dbopMe MEKTPOHHOTO JJOKYMEHTa, B popme ayauodaiia.

[Ipu mpoBeneHUM MpoLEAYpbl OLIEHUBAHUS PE3YJAbTaTOB OOyUeHUS MHBAJIWIOB U JIUIL C
OrpaHUYCHHBIMH BO3MOKXHOCTAMU 300POBBA MPEAYCMATPUBACTCA HCIIOJIB30BAHUC TCXHUYCCKHUX
CpCaACTB, HGO6XOI[I/IMBIX UM B CBAA3HM C UX HMHAWBUAYAJIbHBIMU OCOGCHHOCTHMI/I. OTH cpeacrea
MoryT ObITh TpenoctaBieHsl BUY PAHXul'C wim MOryT HCIONB30BaThCsi COOCTBEHHBIC
TEXHUYECKHUE CPEJICTBA.

HpI/I H€06XOI[I/IMOCTI/I HWHBaJIWJaM U JingaM € OTpaHNYCHHBIMH BO3MOXHOCTAMU 310POBbA

MPEAOCTABIACTCA NJOIMOJTHUTCIBHOC BPEMA IJId IIOATOTOBKH OTBETA HA BBIIIOJHCHUE SaHaHHﬁ.

4.3. OneHo4YHbIe CpeAcTBA LIS IPOMEKYTOYHOM aTTecTaluu.

Ko
Kon HaumenoBanue & HanmenoBanue 3Tamna
3Tarna OCBOCHUS
KOMIIETEHI[MHA KOMIIETEHI[MHA OCBOEHUS KOMIIETEHIINU
KOMIIETEHIUN

CIIOCOOHOCTD

OCYIIECTBIISTH COOp, Croco6HOCTH

a”HaAJIU3 U 00paboTK aHAIN3UPOBATH

OIIK-2 P y OIK-2.3.2 p
JIAHHBIX, HEOOXOIMMBIX BHYTPEHHIOIO M BHEIITHIOO
JUTSL PEIICHUS Cpeay MpeAnpUsITUs
npodecCHOHATBHBIX 3a]1a4

Oran ocBOeHUs IToka3zarens Kpurepuii onieHuBaHUs
KOMIIETEHIINH
OLICHUBaHMs
OIIK-2.3.2. [InanupoBanue u JlemoHcTpanys 3HaHUM OCHOBHBIX
OpraHu3anus TEOPETUUECKUX T0JIO)KEHUH B TIOJTHOM
Crocobaocts MapKETHHTOBBIX obbeme
aHAIMSpOBATL HCCIICIOBAHUM; aHAJIN3
BHYTPEHHIOIO U (baKTOpoB
BHCILHIOKO Cpelty MapKETUHTOBOM CPEJIbI;
IIPOrHO3MPOBAHUE
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Oran ocBOeHuUs IToka3zarens Kpurepuii onieHuBaHUs
KOMIIETECHIIUH
OLICHUBAaHMs
IPEANPUATUSL crpoca; pa3paboTka

0030pa KOHBIOHKTYPBI;
000CHOBaHUE
OpraHU3aIMOHHOTO
MOCTPOEHUS CITY>KObI
MapKETHHTa;
000CHOBaHUE CTPATETHH
MapKETHHTa;
000CHOBaHME KOMILJIEKCA
MapKETHHT-MHUKC
(mmaHupoBaHue
TOBApHOTO
ACCOPTUMEHTA, IICH,
KaHAJIOB paclpe/IeICHHUs
Y TIPOJIBYKCHHS );
KOHTPOJTb

3¢ HEeKTUBHOCTH
MapKETUHTOBOM
JeSITeTbHOCTH.

Pacuer 3arpart no
MIPOU3BOJICTBY U
peayin3aluu ToBapa,
pacyeT UCXOAHOM IEHBI
TOBapa,
IIPOrHO3MPOBAHUE
00BEMOB MPOJIAXK U
NpUOBUTH IPEAIPUATHS,
orieHka 3(ppexTuBHOCTH
MapKETUHTOBOM
NESTEIbHOCTH.

YmMmenusa MNPUMCHATH 3HAHUS HA
MPaKTUKE B TIOJIHON Mepe

AHanu3 BHyTpEHHEHN U
BHEIIHEN CpeJIbl
NPEANPUSTHS;
cucreMarusanus u
UHTEpIpeTaLus
[OKa3aTesen
MapKETUHI'OBOM Cpe/ibl B
0030pe KOHBIOHKTYPBI U
I1aHax MpeaIpUsATHS 1O

CB00OOIHOE BIa/ICHUE HAaBBIKAMHU
aHaJM3a ¥ CUCTEMaTH3alllH B
BBIOpaHHOU chepe
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o 0o

Oran ocBOeHuUs IToka3zarens Kpurepuii onieHuBaHUs

KOMIICTCHIINU
OLICHUBaHUA

BBIMYCKY U peain3aiuu
MPOIYKIINH, aHATTN3
KOHKYPEHTOCTIOCOOHOCTH
TOBapa U NPeIIpUATHUS;
aHau3 3 PEeKTUBHOCTH
MapKETUHTOBOM
ACATCIIBHOCTH.

[Tpu mpoBeneHUH MPOLEAYPHI OLIEHUBAHUS PE3YAbTaTOB OOyUEHUS WHBAIUIOB U JIUI[ C
OTpaHMYEHHBIMU BO3MOKHOCTSIMHU 3/10POBbsI MPEAYCMATPUBAETCS UCIIOJIb30BAHNE TEXHHUUECKHX
CPEACTB, HEOOXOJUMBIX UM B CBSI3M C UX WHAMBUIYAIbHBIMH OCOOCHHOCTSMHU. DTH CpEICTBa
MOTYT OBITh IPEIOCTABJIEHBI UJIM MOTYT UCIOJIb30BaThCsl COOCTBEHHbIE TEXHUUECKHE CPEJICTBA;

[Tpu HEOOXOAMMOCTH MHBAIH/IAM H JIUIIAM C OTPAHUYCHHBIMH BO3MOXXHOCTSIMHU 310POBbS
MPEIOCTABIISAETCS JOMOJIHUTEIHHOE BpeMs ISl IIOATOTOBKY OTBETA Ha BBHINOJIIHEHUE 3aJaHUA.

WNHCTpyKIIMS O MOPSIAKY TPOBEACHUS MPOLETYPHl OICHUBAHUS TPEIOCTABISICTCS B
TOCTyrmHOW ¢opMe (YyCTHO, B MHChbMEHHON (opme, B muchMeHHON (opme Ha si3bike bpaitns,
YCTHO C MCTIOJIb30BaHUEM YCIIYT CYpJIOTIEPEBOIUHKA).

JHoctymHas dhopma npeoCcTaBiIeHUs 3aJaHUi OIIEHOUYHBIX CPENICTB: B MeuaTHoOM (opme, B
neyatHo ¢opMme yBeNIWYeHHbIM IpudTOoM, B meyatHou ¢opme mpudrtom bpaiinsa, B ¢dopme
AJIEKTPOHHOTO JOKYMEHTA, 3aJjaHMsl 3a4UTHIBAIOTCSI ACCHCTEHTOM, 3a/IaHUs MPEIOCTaBISIOTCS C
MCIIOJIb30BAaHUEM CYP/IOIIEPEBO/IA).

HoctymHas (Gopma mpemocTaBiIeHUsT OTBETOB Ha 3a/iaHus (MMCbMEHHO Ha Oymare, Habop
OTBETOB Ha KOMIIbIOTEPE, MMCbMEHHO Ha s3bIke bpaiins, ¢ MCHoab30BaHUEM YCIYT acCCUCTEHTA,
YCTHO).

[Tpu HeoOXoAMMOCTH [T 00YHAIOIIUXCS C OTPAHUYEHHBIMU BO3MOXKHOCTSIMHU 3/I0OPOBbS U
WHBAJIHJIOB MPOIleIypa OLICHUBAHUS PE3YIBTATOB 00yUYEHHS MO AUCIUILTUHE MOXKET IPOBOIUTHCS
B HECKOJIBKO JTAloB.

[TpoBeneHue mporenypsl OLIEHUBAHUS PE3YJIbTaTOB 00YUEHUsI MHBATUAOB U JIHIL C

OTPaHUYEHHBIMH BO3MOXKHOCTSIMU 3/I0POBbSI JOIYCKAETCSI C UCTIONB30BAHUEM JTUCTAHIIMOHHBIX
00pa30BaTeIbHBIX TEXHOIOTHA.

Bonpockl K 9K3aMeHy

Bo3HnukHOBEeHHE U pa3BUTHE MAapKETHHTa KaKk Hay4yHOH o0snacTu 3HaHui. CBs3b
MapKEeTHHIa C IPYTUMH TUCHUIUIMHAMH.

3HayeHre MapKETHHTa B MOBBIIICHUHU 3(PPEKTUBHOCTH XO3IHCTBEHHOM JeSITETbHOCTH
IPEIIPUATHS U DKOHOMUYECKOM Pa3BUTUU CTPAHBI.

OcCHOBHBIE KaTETOPUU MApKETHHTA: HYXK/a, HOTPEOHOCTh, TOBAap. 0OMEH, C/IeNKa, PhIHOK.

OBomonusa  QYHKITHI CIyXOBbl MapkeTHHTa Ha mnpeanpustud. Kiaccudukamms
HPUHIUIIOB OPTaHU3AIMOHHOT'O TIOCTPOCHHUS CITYKOBI MAapKETHHTA.

XapaKTepUCTUKA OPraHU3ALMOHHBIX CTPYKTYp CIY>KObI MAapKETHHIa, MOCTPOEHHBIX I10
OIOPOKPATUYECKOMY MPUHIIHITY.

XapaKTepUCTUKA aJalTUBHBIX OPTaHU3ALMOHHBIX CTPYKTYp CIyXKObl MapKETHHTA.

CyIIHOCTb ¥ IPUHIUIIBI YIIPABICHHUSI MAPKETUHIOBOM €ATEIbHOCTBIO.

Konnennuu ynpasineHuss MapKETHHTOBOU €S TEIIBHOCTBIO.

XapaKkTepuCTUKa CUCTEMBl MApKETHHIOBON HH(OpMAIIH.
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10.

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23.
24.
25.

26.
27.
28.

29.
30.
31.
32.

MCTOZ[I/I‘-IGCKI/IC OCHOBBI INNTAHUPOBAHUSA U OpPraHU3allUi MApPKCTHUHTOBBIX I/ICCHCILOBaHI/Iﬁ
Ha MPEPUITHH.

XapakTtepuctuka (HakTOpoB MapKETUHTOBOM CpeIbl MPEIPUSITHS.

[Tokazareny KOHBIOHKTYPBI TOBAPHOTO PHIHKA.

CerMeHTHpOBaHME PbIHKA U BBIOOP IIEJIEBOTO CETMEHTA.

Pa3paboTka cTpaTeruu npeanpusTus.

Pa3paboTka TaKTUKU NPEANPHUATHS U ONEPAaTUBHOE IJIAHUPOBAHUE

MapkeTHHroBoe TOHUMaHNe TOBapa.

OreHKa KOHKYPEHTOCTIOCOOHOCTH TOBapa.

JKu3HEHHBII IUKIT TOBapa M €ro BIMSHUE Ha KOMIUIEKC MapKETHHT-MHUKC.

Pa3zpaboTka HOBO MPOIYKITNH, 3aIIUTa HOBHHOK OT (pabCU(UKAIINH.

®dakTopbI, BIUSIONINE HAa IIEHOOOPa30BaHNE B MAPKETHHTE.

Dransl pacyera UCXOJHOH IIEHBI TOBapa M MAPKETUHTOBOE KOPPEKTUPOBAHUE IICH

[naHupoBaHWe KaHAJIOB pacIlpelesieHus. XapaKTepPUCTHKA MPSMOTO0 M KOCBEHHOTO

cObITA.

Bunel v GyHKIIUY ONITOBBIX TOPTOBBIX OCPEAHHUKOB.

Buas! 1 QyHKIIUM POSHUYHBIX TOPTOBBIX MTOCPEAHUKOB.

Opranuzanysa NpoAaku ToBapa Ha Oupikax, sSpMapKax, ayKIMOHAX, TOPrax, OMNTOBBIX
MMPOAOBOJILCTBCHHLIX PBIHKAX.

Opranu3zanys TOBapOABMKEHUS TPOTYKIIMH MPEATIPUSTHS.

MapKeTHHTOBble KOMMYHHUKAIIMA | UX (DYHKIIMH IO MPOABIKEHHUIO TOBapa.

XapakTepucThKa CPeACTB MAPKETUHTOBBIX KOMMYHUKaUK. POpMUPOBAHUE KOMILIEKCA

MMPOABUIKCHUA.

[TnaHupoBaHKUe peKIaMbl Ha TIPEATTPUSTHH
Ornenka 3¢ (HeKTUBHOCTH PEKIIAMBI
CyIIHOCTb ¥ BUBI KOHTPOJIS B MAPKETHHTE.
CrpaTerndyeckuii KOHTPOJUIMHT.

[IIkana oneHuBaHNA.

[Tpu orleHMBaHUM PE3YJIBTATOB YCTHOTO OMPOCA MCIIONB3YETCs CIEIYIOIIas IIKajia OLEHOK:

100% - 90%

JleMoHCTpaIys 3HaHUH OCHOBHBIX TEOPETHICCKUX TOIOKEHUH B TIOJTHOM 00BEME.
YMeHue NPUMEHSTh 3HaHUS Ha MPAKTHKE B MOJHON Mepe. CBOOOHOE BiIaIcHUE
HaBBIKAMH aHAJIN3a U CHCTEMAaTU3aIllK B BRIOpaHHOU cdepe.

89% - 75%

JlemMoHcTpaIust OOJIBIICH YaCTH 3HAHUH OCHOBHBIX TCOPETHICCKUX MOJIOKCHUH.
VMeH#e NPUMEHSThH 3HAHHS Ha MPAKTHKE, JOMYCKas IPU 3TOM HE3HAYMTEIIbHbBIC
HETOYHOCTH. BitazieHre OCHOBHBIMU HAaBbIKAMH aHAJIN3a U CUCTEMATH3AIINH B
BBIOpaHHOU cdepe.

74% - 60%

JleMoHcTpanus 10CTaTOYHbIX 3HAHUM OCHOBHBIX TEOPETUUECKUX TOJIOKEHUN. YMEHUE
MPUMEHSTh 3HAHUS Ha MPAKTHKE, JIOMYCKas TIPY 3TOM OIIMOKU. BraneHnue oTneapHbIMU
HaBBIKAMH aHAJIM3a U CHCTEMAaTU3aIMK B BRIOpaHHOU cdepe.

meHee 60%

JIeMOHCTpAIUs OTCYTCTBHSI 3HAHUH OCHOBHBIX TEOPETUUYCCKUX MojioxkeHui. He ymeer
NPUMEHSTh 3HAHUS Ha NpakThke. He BiageeT HaBbIKaMK aHAJIN3a U CUCTEMATH3alluH B
BBEIOpaHHOU cdepe.

4.4. MeTonnueckne MaTepHuaJibl
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IIpouenypsl OLEHMBaHUS 3HAHWI, YMEHUW, HAaBBIKOB M (MJIM) OMNbITa JESATEIBHOCTH,
XapaKTepU3YIOMIUX ATarbl (OPMUPOBAHUS KOMIETEHIIMMA, OCYIIECTBISIOTCS B COOTBETCTBUH C
[TosnoxxeHneM o TEKyIIeM KOHTPOJIE YCIIEBAEMOCTH IPOMEXYTOUHOM aTTeCTallMd CTYJEHTOB B
®OI'BOY BO «Poccwuiickast akagemMusi HApOJHOTO XO3SMCTBA M TOCYJAPCTBEHHOMW CITY>KOBI MpH
[Ipesunente Poccuiickoit Penepannn» U perjaMeHTOM O OalsIbHO-PEUTHHTOBOW CHCTEME B
Bonarorpanckom uactutyte ynpasienus — punnane PAHXul'C

5. MeToauyeckne yKazaHus il 00y4AOUIUXCS 10 OCBOCHHIO JUCIUNIMHBI
MeToauyeckue peKOMEHIAUMHU 110 HANTMCAHUIO pedepaToB

Pedepar aBnseTcs MHIUBUAYATEHOW CAMOCTOSITEIHHO BBHIIIOJHEHHOW pabOTON CTyaeHTa.
Temy pedepata cTyAeHT BbIOMpaeT M3 TMepedyHs TeM, PEKOMEHIYEeMbIX IMpernojaBaTelieM,
BEAYIIMM COOTBETCTBYIOUIYIO TUCHMIUIMHY. Pedepar, kak mpaBuiio, JODKEH COAEpKarb
CIEyIoUIMe CTPYKTYpHbIE aeMeHThl: TutynbHblid Juct Copaepkanue Bpenenne OcHOBHas
yacTh 3akaouenne Crnucok aurepatypsl [punoxkenus (pu He0OOXOAUMOCTH).

TpeboBanus k oO0bemy: He Oonee 15 crpanun. Odopmienne: Ilpudt Times New
Roman, 12 mpudr, 1,5 uareppana, 1,5 cm ab3ausbiii orctyn. OpUTHHAIBLHOCTh MO CHUCTEME
Antunnaruat.BY3 — He menee 60 npo1ieHTOB.

PexomMeHganum no NJAHUPOBAHMIO U OPraHU3AlMU BpeMeHH, He00X0IMMOr0 Ha U3yYeHue
AUCHUTLTHHBI

CTpykKTypa BpeMeHHU, He00X0AUMOr0 Ha H3y4YeHHe U CUMILTUHBI

®opMa n3yyeHus: JUCLUIIIUHEI Bpewms, 3aTpaunBaemMoe Ha U3y4yeHue
JUCIUTUINHEL, %0
N3ydenue nurepaTypbl, pPEKOMEHOBAHHOU B 40
yueOHOM porpaMmMe
Pemenue 3amad, npakTUYECKUX YIPAKHEHUN U 40
CUTYAIIMOHHBIX IPUMEPOB
N3ydenue TeM, BBIHOCUMBIX Ha 20
CaMOCTOSITEJIbHOE PACCMOTPEHUE
Wroro 100

PexomMeHpanum 1o noAroToBKe K NPaKTH4eCKOMY (CEMHUHAPCKOMY) 3aHSTHIO

[IpakTrueckoe (CEMHHApCKOE) 3aHATHE - OJIHA W3 OCHOBHBIX (OpM OpraHu3aIuu
y4eOHOro Tmpolecca, TMpeIcTaBisionias co00il KOJUIEKTUBHOE OOCYXICHHE CTyACHTaMH
TEOPETUYECCKUX U TMPAKTUYECKUX BOIMPOCOB, PEUICHHE MPAKTUYECKUX 3a7ay 1O PYKOBOJICTBOM
npenoaaBatesiss. OCHOBHOMU LIETBIO MPAKTUIECKOTO (CEMUHAPCKOTO) 3aHITHS SBISETCS MPOBEPKa
TITyOMHBI TOHUMAHUSI CTYJIEHTOM M3y4aeMOH TeMbl, Y4eOHOTO MaTepHralia U YMEHHS H3JI0KUTh
€ro COoACPKAaHUEC SACHBIM H YCTKUM SA3BIKOM, Pa3BUTUC CAMOCTOATCILBHOIO MbBIIIJICHHUA U
TBOPYECKOH aKTUBHOCTH y cCTyaeHTa. Ha mpakTudeckux (CEMUHApPCKUX) 3aHATHUSIX
nmpeamnojgaracTcda paccMaTpruBaTb HaI/I60JI€e BAXXHBIC, CYIICCTBCHHBIC, CJIOXKHBIC BOIIPOCHI
KOTOpbIE, HauboJiee TPYTHO YCBaMBAIOTCS CTYACHTaMU. [Ipy 3TOM rOTOBHTHCS K IPAKTUYECKOMY
(ceMHHapCKOMY) 3aHSITHIO BCEra HYXHO 3apaHee. [loarotoBka K MPaKTUYECKOMY
(ceMUHAPCKOMY) 3aHATHIO BKJIIOYAET B Ce0s ClIeIyrolIee:

- o0s3aTenbHOE O3HAKOMIICHHE C TUTAHOM 3aHSATHS, B KOTOPOM COJEpPIKATCsI OCHOBHBIC
BOIIPOCHI, BBIHOCHMBIE Ha 00CYX/ICHHE;
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- W3YYCHHE KOHCIEKTOB JIEKIIUH, COOTBETCTBYIONIUX pAa3lelioB Y4eOHUKA, y4eOHOTO
OCOOWMSI, COJIePKaHMSI PEKOMEHIOBAHHBIX HOPMATHUBHBIX MPABOBBIX AKTOB;

- paboTa ¢ OCHOBHBIMH TePMUHAMH (PEKOMEHTYETCSI UX BBIYYUTH);

- W3ydYeHHWE JOINOJHHUTEIBHOW JIUTEPATyphl IO TEME 3aHATHSA, Jeias IPH ITOM
HEOOXOIUMBIE BHIMIICKHU, KOTOPBIE MIOHAT00STCS TIpU 00CYKICHUHN Ha CEMUHAPE;

- (GopMyIUpOBaHHE CBOCTO MHEHHS 10 KaXJIOMY BOMPOCY W apryMEHTHPOBAHHOE €ro
000CHOBaHUE;

- 3allUCh BO3HHKIIUX BO BPEMsS CaMOCTOSITCIIEHON padOThl ¢ YyYeOHWKAMH M HAyIHOH
JUTEPaATyphl BOIPOCOB, YTOOBI 3aT€M HA CEMHHAPE TOTYyYUTh HA HUX OTBETHI,

- oOpaIieHue 3a KOHCYJIbTAIlUeH K TPero1aBaTelio.

[IpakTudeckne (CeMHHApPCKHUE) 3aHATHS BKIIOYAIOT B ce0s W CHENHAIbHO
MOJITOTOBJICHHBIE pedepaThl, BBHICTYIUICHHS O KaKOH-TMOO CIIOKHOW HIIM 0CO00 aKTyajabHOU
npobiieMe, pereHne 3a1a4d. Ha mpakTuueckoM (CEeMHUHAPCKOM) 3aHSTHH CTYICHT IPOSBISET CBOE
3HaHWE TpeaMeTa, KOPPEeKTHpPyeT WH(GOPMAIHIO, TMOJYYECHHYIO B MPOIECCe JICKIMOHHBIX W
BHEAYIMTOPHBIX 3aHATHUN, OPMHUPYET ONpeAeTICHHBI 00pa3 B Ii1a3ax MPenoaBaTes, Moydaet
HABBIKH YCTHOM PEYM U KYJbTYPhI TUCKYCCUH, HABBIKH MTPAKTUICCKOTO PEIICHUS 3a/1aY.

Pexomenganuu mo HU3YYCHHUIO MECTOAUYECCKHUX MATEPHAIOB

Mertoaudeckue Mmarepuanbl IO JUCUUIUIMHE IO3BOJISIOT CTYACHTY ONTHMAJIBHBIM
00pa3oM OpraHu30BaTh MPOIECC U3YUEHHS TAHHON AUCIUILTUHBI. MeToMuecKue MaTepruabl o
JTUCLUUIUIMHE TPU3BaHbl NOMOYb CTYJAEHTY MOHATh CHEUU(UKY H3yd4aeMOro MaTepuaia, a B
KOHEYHOM HUTOI€ — MAaKCHUMaJbHO IIOJJHO M KAaueCTBEHHO €ro OCBOMTb. B mepByro odepens
CTYIEHT JOJDKEH OCO3HAaTh NPEJHA3HAYCHHE METOAMYECKHX MATEPHUAJIOB: CTPYKTYpY, LE€IU U
3agaud. [l 3TOro OH 3HAKOMHTCS C MpeaMOyIloi, OryiaBIeHHEM METOJIMYECKUX MaTepHalloB,
TrOBOpsl MHa4e, OCYIIECTBIISIET NEPBUYHOE 3HAKOMCTBO C HMM. B pasnene, NOCBANICHHOM
METOAMYECKUM PEKOMEHAALMAM [0 U3YYCHHUIO JUCLUIUIMHBL, IIPUBOIATCS COBETHI 110
IUTAHUPOBAHUIO M OpPraHU3aluy He00XO0AUMOro JUIsl U3Y4EeHUs JUCUUIUIMHBI BpDEMEHH, ONUCAaHHUE
NOCNIEA0BATENbHOCTH  JEUCTBUHM  CTyJeHTa  («CLIEHapuil  M3y4eHUs  AMCLUILIIMHBIY),
pEKOMEHaluu 1o padoTe C JINTepaTypoil, COBETHI MO MOATOTOBKE K AK3aMEHY U Pa3bsCHEHUS
Mo MOBOMY pabOThI C TECTOBOM CHCTEMOW Kypca W HaJ JOMAIIHUMHU 3aJaHusIMH. B 1enom
JAaHHbIE ~METOJMYECKHE PEKOMEHJAIMH CIIOCOOHBI OOJIErYUTh M3Y4YEHHE CTYyACHTaMH
JUCUMIUIMHBL M TOMOYb YCIEIIHO cJaTh SK3aMeH. B paszgene, copaepkamieM ydeOHO-
METOINYECKUE MAaTEPHAIIBl JUCIUILINHBL, COAEP/KAHUE NMPAKTUYECKUX 3aHATUHN 10 NUCLHUIUIMHE,
CJI0Bapb OCHOBHBIX TEPMUHOB JUCLUIIIINHBL.

Pexomengaumnu no padore ¢ aureparypoii

[Tpu m3yueHun Kypca y4yeOHOM JUCHMIUIMHBI 0CO00€ BHMMaHHE cJelyeT OoOpaTHUTh Ha
PEKOMEHIYEMYIO OCHOBHYIO M JIOTIOIHUTEIBHYIO JIUTEPATYPYy.

BaxHbIM 371eMEHTOM IMOATOTOBKH K CEMHHApY SBJISIETCS TITyOOKOE N3yuyeHHE OCHOBHOU U
JIONOJTHUTETIBHOM JTUTEpaTyphl, PEKOMEH/IOBAHHON TI0 TEME 3aHATHS, @ TAK)KE IEPBOUCTOUYHUKOB.
[Ipu 5TOM MOJIE3HO MPOYUTAHHYIO JTUTEPATYPY 3aKOHCIIEKTUPOBaTh. KOHCIIEKT TOJKEH OTBEYaTh
TpeM TpeOOBaHHAM: OBITh COAEPKATEIBHBIM, IO BO3MOXKHOCTH KpaTKUM M HPaBHIBHO

0(OPMIICHHBIM.
CoaepikaTebHBIM €ro CIeIyeT CUUTAaTh B TOM CIlIydae, €CIIH OH MepeaaeT BCe OCHOBHBIE
MBICJIH aBTOPOB B IICJIOCTHOM BHJE. V3JIO0XHTh TEKCT KpPaTKO — 93TO 3HAYUT MepeaaTh

COJIepXKaHUE KHHUIM, CTaTbM B 3HAYMUTEIBHOM Mepe cBouMH cioBamu. lIpu stoM crenyer
NPUIICPKUBATHCS TIPAaBUJIA - 3aMUCHIBATh MBICIH aBTOpa pabOThI JTUIIH MOCIE TOTO, KaK OHA
XOpoIIOo MOHTA. B TakoM ciiydae mocTaBieHHas Lenb OyAeT AocTurnyra. LlutupoBats aBTOpOB
U3ydaeMbIX paboT (C 00s3aTenbHON CCBIIKON Ha UCTOYHHK) CIEAYET B TE€X CIydyasxX, €CIH HaJ0
3aIMChIBaTh OYEHb BaKHOE ONpPE/IEICHNE WM MOJI0KEeHHEe, 00000 BHIBO.
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BaxHo u BHemHee opopMiieHne KOHCIeKTa. B ero Hauane Hago yka3aTh TEMy CEMHHApa,
JaTy HaIMCaHMsI, Ha3BaHUsI TUTEPATYPHBIX UCTOYHUKOB, KOTOPbIE Oy1yT 3aKOHCIIEKTUPOBAHBI.
I'myGokas camocTosiTennbHas paboTa HaJl HOIMH O0ECTIEUUT YCIEITHOE YCBOSHUE H3ydaeMOi
JUCIUTUIAHBI.

OnHuM W3 BaXHEHIIMX CPEACTB  CEPHhE3HOTO  OBJIAJCHUA TEOpUEH  sBIsEeTCS
KOHCHeKmupoeanue nepeoucnoyHuKos.

JInst cocTaBiieHHs KOHCIIEKTa PEKOMEH/IyeTCsl CHadajIa MpOYUTaTh paboTy LEIUKOM, YTOOBI
YSICHUTB €€ 001 cMBICI U coepkanue. [Ipu 3ToM MOKHO c/ieniaTh IOMETKH O €€ CTPYKType, 00
OCHOBHBIX TIOJIOKEHHUSX, BBIBOJIAX, HAJO0 CTapaTbCsi OTIUYaTh B TEKCT€ OCHOBHOE OT
BTOPOCTEINEHHOT0, BHIBOJIBI OT apIYMEHTOB U J0Ka3aTeNIbCTB. Eciu ecTh HENMOHSATHBIE CIIOBA, HA0
B DHIUKJIONEMYECKOM CIIOBape HANUTH, YTO 3TO CIOBO 00O3HAUaeT. 3aKOHYMB YTeHHe (maparpada,
TJIaBbl, CTaThbU) HAAO 33JaTh cebe BOMpPOCHl Takoro ponaa: B uem rnaBHas mbiciab? KakoBbl
OCHOBHBIE 3BEHbsl JOKa3zarenbcTBa ee? UYUTo BbITeKaeT U3 yTBepxkaeHuM asropa? Kak 3t0
COTJIaCyeTCsl C TeM, UTO YK€ 3HAeTe O MPOUUTAHHOM M3 IPYTHX UCTOYHUKOB?

SICHOCTb M OTYETIUBOCTh BOCIPHUATUS TEKCTa 3aBHCUT  OT MHOTOTO:  OT
COCpPEIOTOYEHHOCTH CTY/IEHTa, OT TEXHUKH UTEHHUs, OT HACTOWYMBOCTH, OT SPKOCTHU
BOOOpaXeHUsI, OT TEXHUKU (PUKCHPOBAHUS MPOYUTAHHOTO, HAKOHEII, OT 3PYAMLIUU — OOIIeH U B
KOHKPETHO paccMaTpuBaeMoi mpoodieme.

Pe3ynpTaTom nepBOHaYaIbHOTO YTEHUS JOJDKEH OBITh MPOCTON MIAH meKcma u yemroe
npeocmaenenue 0 HEACHBIX Mecmax, OTMEUYEHHbIX B KHure. [locie mnpeaBapuTeIbHOTO
03HAaKOMJIEHHUS, IIPU NIOBTOPHOM YTEHHMH CIEAYET 6bl0€IUNb OCHOGHbIE MbBIC/IU A6MOPA U UX
pa3BUTHE B MPOU3BEACHUU, OOPATUTh BHUMaHHE HAa OOOCHOBaHHE OTIEIbHBIX MOJIOKEHUH, Ha
MeToAbl W (OpMBI JOKa3aTenbcTBa, Haubonee spkue NpuMepbl. B xoxe 3Toil paboThl
OKOHYATEJIbHO OTOMpaeTcs MaTepuai Ul 3alucd U OIpeAessieTcs] €€ BUI: MJIaH, me3Uchl,
Koncnekm.

[Iman 3TO KpaTKuid, MOCJIEIOBATENbHBIN MMEPEUYCHh OCHOBHBIX MBICIICH aBTOpa. 3alUCh
NPOYNUTAHHOTO B BUJIE TE3MCOB — 3HAUUT BBIABHUTH U 3aMUCATh ONOPHBIE MBICIH TeKCTa. Pa3Huma
MEXy IJIAaHOM W Te3ucaMH 3aKjlodaercs B CIEIYIOIIeM: B IJIaHE MBIC/Ib Ha3bIBaeTCs (CTaBb
BCErJa BOMPOC: O 4YeM TOBOpPUTCs?), B Te3ucax — (GopMyiaupyercss — (4T0O UMEHHO 00 3TOM
roBOpUTCA?). 3amuCh OIMOPHBIX MBICIEH TEKCTa BaKHA, HO TIOJIHOTO TMPEACTABICHHUS O
POYNTAHHOM Ha OCHOBAaHHMHM IOJOOHOM 3alycu HE COCTaBUIIb. BaXHO OCMBICIHUTBH, KaK aBTOP
JIOKa3bIBa€T CBOIO MBICHIb, KaK YOEXJaeT B HCTHMHHOCTH CBOUX BBIBOAOB. TaK BO3HHKAET
KOHcrieKT. Dopma 3amucu, Kak MbI yXKe OTMETHJIM, YCIOXKHSETCS B 3aBUCHMOCTH OT IIeJiei
paboTHI: TUTAaH — O YeM?; Te3UChI — 0 4YeM? YTO UMEHHO?; KOHCIIEKT — O YeM? 4TO UMEHHO? Kak?

KoHcmiekT 3TO KpaTkoe TIOcCiefoBaTeNIbHOEe H3NIoKeHHe cojaepkanus. OCHOBY ero
COCTaBJSieT IUJIaH, TE3UChl U BBIMUCKUA. HemocTaTku KOHCHEKTUPOBAHUS: MHOTOCIOBHE,
IIUTUPOBAHUE HE OCHOBHBIX, @ CBA3YIOIIMX MBICICH, CTPEMJICHHE COXPAHUThH CTHIUCTUYECKYIO
CBSI3aHHOCTH TEKCTa B yIIEpO €ro JIOrH4ecKoil cTpoitHocTH. [IprucTynaTh K KOHCIIEKTHPOBAHHUIO
HEOOXO/MMO TOTJa, KOTJa CIIOKWIMCh HABBIKM COCTABJICHMS 3allUCH B BHJE Pa3BEPHYTOTrO
MOJAPOOHOTO TIJIaHA.

dopma 3anmucH MpPU KOHCTIEKTUPOBAHUU TpeOdyeT 0coOOro BHUMAHUS: BaXKHO, YTOOBI
COOCTBEHHBIEC YTBEP)KICHHS, Pa3MbIIUICHUS HAJ MPOUYUTAHHBIM, YETKO OTACISINCH MPHU 3alHCH.
PazymHee BBIHOCHUTH CBOM TIOMETKH Ha LIMPOKHE IOJIS, 3alHMChIBAaTh HA HUX JOMOJHHUTEIbHbIE
CIIPaBOYHbBIE JJaHHBIE, IOMOTAIOIINE YCBOCHUIO TEKCTA (aTa COOBITUS, YIIOMSIHYTOTO aBTOpaMu;
CBEJICHUS O JIMIE, HA3BaHHOM B KHHUTE; TOYHOE CojJiepKaHue TepMuHa). Ecnu KoHCTekTupyercs
TEKCT BHYIIUTEIHHOTO 00beMa, HE0OXOIUMO YKa3bIBaTh CTPAHMIIBI KHUTH, KOTOPHIE OXBATHIBACT
Ta WM WHAS YaCTh KOHCIEKTA.

Jlns ynoGcTBa MOJIb30BAHMS CBOMMH 3allMCSAMU Ba)KHO O3arjlaBUTh KPYITHBIE YacTH
KOHCIIEKTa, MOTYEpKUBasi 3azo1oéku. CienyeT TMOMHUTh O Ha3HAUYEHUM KPACHOM CTpOKH,
CTPEMHUTHCSA K YeTKOM rpaduke 3amuceid - ycTynmamu, KOJOHKamH. M3naraTh rjiaBHbBIE MBICIH
aBTOpa M HX CHUCTEMYy apryMEHTOB - HEOOXOJUMO TMPEUMYIIECTBEHHO CBOMMH CIIOBaMH,
nepepabarbiBas TakuM 00pa3oM HHGPOPMAIMIO,— TaK MPOXOAWT YSCHEHHE €€ CYTH. MBICIb,
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(pa3bl, MOHATHIE B KOHTEKCTE, MOTYT IpruolOpecTu Hosiee mpocTpaHHOe U3JI0KeHHe B 3amucu. Ho
TEKCT OpUTHMHAJIa CBEPTHIBACTCSA, U CTYACHT, OTpabaThIBasi JIOTMYECKOE MBIIUICHUE, YYUTHCA
BBIJICTISITh TJIABHOE M 0000INATh OJHOTHUITHBIC CYXACHHs, OoJHOpoaHble (akTel. Kpome Toro,
Jienas 3anucy CBOMMHU clioBaMH, 0000111asi, CTYACHT YUYUTCS TUCbMEHHOU peyu.

3HaHue 00IIel CTPaTeruy YTEHUs, TEXHUKH COCTABJICHHE IJIaHa M TE3UCOB OIMpPEIeseT ’
TEXHOJIOTUIO KOHCTIEKTUPOBAHUS

e BHUMAaTENbHO YHUTATh TEKCT, MOIYTHO OTMEYas HEMOHSATHBIE MECTa, HE3HAKOMbBIC
TEPMUHBI U TIOHATUS. Botnucame na noaa 3naueHrve OTMEUCHHBIX MTOHSATHUH.

e [Ilpu mepBOM UYTEHHH TEKCTAa HEOOXOIUMO COCTAaBUTh €r0 HPOCHION NaH,
MOCIIeI0BATEbHBIN TIepeYeHh OCHOBHBIX MBICIICH aBTOpA.

e [Ipu NMOBTOPHOM YTEHHWU TEKCTa BBLACIATH CUCHEMY O00KA3AmMenbCme OCHOBHBIX
MOJIOXKEHUH PabOThI aBTOpA.

e 3aKIIIOUUTENBHBIA dTam paboThl C TEKCTOM COCTOMT B OCMBICICHHH paHee
OTMEUYEHHBIX MECT U UX KPAaTKOU MOCIIEIOBATENBHOMN 3aIIUCH.

e [Ipu KOHCHEKTUPOBAHUU HYKHO CTPEMHUTHCS GbIPA3UMbL MbICAL ABMOPA CEOUMU
cnoeamu, STo TIOMOTaeT 0oJiee TITyOOKOMY YCBOSHHUIO TEKCTa.

e B pamkax paboThl Haa TEPBOMCTOYHUKOM BAXKECH YMEIBI omoéop uyumam.
Heob6xommMo y9uThIBaTh, HACKOJIBKO SIPKO, OPUTHHAIBHO, CKAaTO M3JI0XKeHa MBICHb. L{luTnpoBarth
HEOOXOIUMO T€ CYXJCHHsSI, Ha KOTOpbIE BIOCIEICTBUN BO3MOXKHA CChIIKA KaK HA aBTOPUTETHOE
U3TI0’)KEHUE MHEHHSI, BEIBOJIA TIO TOMY WJIM HHOMY BOTIPOCY.

KoHncnexktupoBats 11emecoo0pa3Ho He Ha OTAEILHOM JIMCTE, a B 00IIel TeTpaau Ha OJTHON
cTpanuie jucta. OOOpPOTHAasE CTOpPOHA JHCTa MOXET OBITh HCIOJB30BaHA HJISI JIOTIOJHEHHIHA,
HEOOXOJMMOCTh KOTOpPBIX BBIICHUTCS B JajibHedmeM. [Ipy KOHCHEKTHMpPOBAaHWU JIUTEPATyphl
CIIEyeT OCTaBUTh IIUPOKUE TOJIS, YTOOBI 3aMucaTh Ha HUX IUIaH KOHcrekTa. [lons Moryt ObITh
HCIOJIb30BaHbl TAK)KE JUIS 3aMCH CBOMX 3aMEUYaHMi, TOMOIIHEHHH, BoripocoB. [Ipu BeicTyIIeHUN
HA CEMHUHApe CTYIEHT MOXET IOJIb30BaThCsl CBOMM KOHCIIEKTOM JUIS  ITUTHPOBAHUS
MEPBOMCTOYHNKA. Bce yuacTHUKM 3aHATHS BHUMATENBHO CIYHIAIOT BHICTYIUICHHUS TOBapHUILEH MO
TpyIIe, OTMEUYAlOT CIOPHBIE WM OIIMOOYHBIE TIOJNIOKEHUS B HHUX, BHOCST TIOINPABKH,
MIPEJICTABIISIOT CBOM PEIICHUS U 000CHOBaHUS 00CYKIAEMBIX TIPOOIIEM.

B koHIIe ceMuHapa, KOr/ia MpemnoaBaTeNb 3aHATHS TOBOJAUT UTOTH, CTYJAEHTHI C y4ETOM
pEeKOMEHIallMii MpenojiaBaTeisl U BHICTYIUIEHUH COKYPCHHMKOB, IOTOJIHSIIOT WM HCIPABISIOT
CBOM KOHCIIEKTHI.

5. YueOHas quTepaTtypa U pecypcbl HH(POPMAIMOHHO-TEJIEKOMMYHHUKAMOHHOM CeTH
"UHTepHer", yueOHO-METOAHYECKOE 00ecIiedeHHEe CAMOCTOATEeIbHO padoThI
o0yyarommxcst N0 JMCHHUILIMHE
6. 1 OcHoBHas TuTEpaTYypAa.
1. I'puropse M. H. Mapketunr: yuebnuk.- M.: NU31-Bo FOpaiit,2011
['puropreB M. H. MapkeTunr: yaeOHUK 111 TPUKI. OakanaBpuaTta / Muxann HukonaeBuu
I'puropses. - 5-e u3a., nepepad. u gom. — M.: FOpaiir, 2015 .
3. Kotnep ®@. OcnoBsl mapkeTunra. Kparkuit kypc / ®unun Kotnep; [mep. ¢ aarn.]. — M.:U3n.
Hom "Bunbsamc", 2016

6.2. lonotHUTEIBHAS JIUTEPATYPA

1. Muuypun U. U. u ap. OcHoBBI MapkeTHHTa. Teopus U npakTuka: y4ue0. mocodue. - M.:
FIOHUTU-AAHA, 2011.

2. TMwuuypun U. U. u ap OcHoBsl MmapkeTunra. Teopus u nmpakruka: yued. [locodue. — M.:
FIOHUTU-AAHA,2011

3. CeitpymmaeBa M.D. MexIyHapOIHBII MapKETUHT [ DIEKTPOHHBIN pecypc]: yaeOHUK —
OnektpoH. TekcToBble JaHHbie FOHUTU-JIAHA,2011 Pexxum noctymna:
http://www.iprbookshop.ru/8095.— 3BC «IPRbooksy, o napoito
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6.3. YueOHO-MeTOAMYECKOE O0ecreyeHHe CAMOCTOSITe/IbHOH padoThl.

['puropreB M. H. Mapketunr: yueOnuk.- M.: U3a-so IO0paiit,2011

[Muaypun U. U. u n1p OcHoBsl MapkeTunra. Teopus u npakruka: yued. [locodue. — M.:

IOHUTU-AHA,2011

3. I'puropseB M. H. MapkeTuHr: yueOHUK Ui IpUKJI. OakanaBpuara / Muxann HukomnaeBua
['puropbes. - 5-e uza., nepepad. u gom. — M.: FOpaiit, 2015 .

4. Kotnep ®@. OcnoBsl Mmapketunra. Kpatkuii kypc / @unun Kotnep; [nep. ¢ anri.]. — M.:Uzn.

Jom "Bunbsmc", 2016

N —

6.4. HopmaTuBHBIE NPaBOBbIE JOKYMEHTHI.

Konctutynus PO.

I'paxxmanckwuii kogekc PD.

®enepanbHblil 3ak0H PO «O pexnamen.

®denepanbHbiii 3ak0H PO «O 3amure mpaB moTpeOuTenei».
®enepanbublil 3ak0H PO «O 3amure KOHKYpEHIIUN

6.5. UuTepHeT-pecypchbl.
1. http://base.consultant.ru
2. http://base.garant.ru

7. MaTepuajibHO-TeXHUYeCKas 0a3a, MH(POPMAIIMOHHBbIE TEXHOJIOTMH, IPOTPAMMHOE
obecrieueHue U HH(POPMAIHOHHBIE CIPABOYHbIE CHCTEMbI
MatepuanbHO-TEXHUYECKOE 0OecTieyeHHe TUCIIUIUINHBI BKIIIOYaeT B ceOs:
- JIEKIMOHHBIE ayJUTOPUH, OOOpPYIOBAHHBIE BHUACONMPOCKIIMOHHBIM 00OpPYJOBAHUEM IS
Mpe3eHTAlNN, CPEICTBAMU 3BYKOBOCTIPOU3BEICHHS, SKPAHOM;
- MNOMCHICHUA I HOPOBCACHUSA CCMHUHAPCKUX W HNPAKTHICCKUX BaHSITHﬁ, OGOpyI[OBaHHBIG
yaeOHOH MeOenblo;
I[I/ICL[I/IH.HI/IHB_ JOJI’)KHa 6LITB noaacpiKaHa COOTBETCTBYHOINMMHU JIMIICH3UOHHBIMHA ITPOTrpaMMHBIMUA
MPOAYKTaMHU.
[IporpamMmMHubIe cpencTBa obOecredeHusl y4eOHOTro Mmporecca JOJDKHBI BKIIOYATh MPOTPAMMBI
MPE3eHTAIIMOHHON TpaduKy.
By3 o0ecnednBaer Kakaoro oOydaromierocs pa0OyuM MECTOM B KOMITBIOTEPHOM KIlacce B
COOTBETCTBUU C 00bEMOM H3y4aeMBbIX JUCLIHUILINH, 00€CIIeYMBAET BHIXO] B ceTh VIHTEpHET.
O6ecneunBaeTCsi BO3MOKHOCTh OECIIPEMSITCTBEHHOTO JOCTYIA 00YJaroIuXCsl MHBAJUIOB

B ayJAUTOPUH, TyaJICTHbIE U APYyrHe NOMELICHNUs, a TAKXKe UX PeObIBaHUS B YKa3aHHBIX
NOMEIIECHUAX (HaJMune MaHIyCoB, MOPYYHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB, TU(PTOB, IPU
OTCYTCTBUH JTU(PTOB ayJUTOPHUS PACIIONAraeTcs Ha MEPBOM dTaxke, HAIMYKE CIeUAIbHBIX
Kpeces U APYTUX NPUCocoOIeHuH).

VY4eOHble ayIUTOPUH AJI BCEX BUIOB KOHTAKTHOM M CaMOCTOSITEIbHON paboThl, HaydHasI
OubIMoTeKa WM WHBIE TOMEIICHHs JJisi 00y4eHHsS OCHAIEHBI CIIEIUAThHBIM 000pYIOBaHUEM U
y4eOHBIMH MECTaMHU C TEXHUYECKUMH CpPEICTBaMH OOydeHHsl Juisi OOydaroImMXxcs C
OTPaHHYEHHBIMH BO3MOXKHOCTSIMHU 370POBbsI M OOYYaIONIUXCS WHBAIUAOB C Pa3HBIMH BHJIAMHU
OTPAaHUYECHUH 310POBBSI:

- C HAPYIICHUSIMH 3PCHUS:

[TpunTep bpaitns braille embosser everest-dv4

DOnexTpoHHBIN py4yHOH BuaeoyBeneuntesns CAHO]]
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- C HAPYIICHUSMH CITyXa:

cpencrTBa OecripoBoHOM nepenauun 3Byka (FM-cucremsr);

aKyCTUYECKHI YCUIIUTENh U KOJIOHKHY;

tudrodnemmieepsl, paIHOKIACCH.

- C HAPYIICHUSMH OTIOPHO-JBUTATEIHLHOTO aIapara;

NepeBUKHbIC, PEryjlupyeMble 3proHOMUYECKHE MNapThl C HMCTOYHUKOM MHUTAHUS IS
WHVBUIYAIbHBIX TEXHUYECKUX CPEJICTB;

KOMITbIOTEpHAs! TEXHUKA CO CHEIHaIbHBIM MPOTPaMMHBIM 00€CIICUeHUEM;

aJIETEpPHATUBHBIC YCTPOMCTBA BBOAA MH(OpPMALINH;

JIPYTUX TEXHUYECKUX CPEACTB MpueMa-nepenayn yueOHol uHopMaluu B JOCTYIHBIX
dbopmax 1Jis CTYNEHTOB C HAPYIICHUSIMHA OTIOPHO-IBUTATEIBHOTO arapara.

Hoctyn k nHOpMAITMOHHBIM U OuOIMOTrpaduueckuM pecypcam B cetu MHTepHET 11
Ka)X/I0r0 OOYyYaroIerocs WHBAIWAa WIH OOydYalolerocsi C OrPaHUYCHHBIMH BO3MOXKHOCTSIMU
3I0POBBSI OOEcTeyeH MPeJOCTaBICHUEM €My HEe MEHee 4YeM OJHOro y4eOHOro, METOAMYECKOTO
MEYaTHOTO W/WIM DIEKTPOHHOTO W3JaHUS 10 aJanTallMOHHON JUCIUIUIMHE (BKJIIOYast
AIIEKTPOHHBIE 0a3bl MEPUOANUECKUX U3/IaHul), B popMax, aAalTUPOBAHHBIX K OTPAHUYEHUSIM UX
3[I0POBBS U BOCTIPUSATHUS HHPOPMAIIHIH:

Jliis oOyyarouiuxcs ¢ HapylueHUsIMU 3pEHHUS:
B IIeyaTHO! (hopMe yBETMUEHHBIM HIPUPTOM;
B (hopMe PIIEKTPOHHOTO IOKYMEHTA;
B (hopme aynmodaiina;
B neyarHoi popme mpudTom bpaitns.
Jli1s oOyyaronuxcsi ¢ HapyueHUsIMH ciyXa:
B Ile4aTHou hopme;
B (hopMe PIIEKTPOHHOTO IOKYMEHTA;
B (hopme ayauoaiina.
Jiis 0Oy4aronuxcsi ¢ HapynIeHUsIMHU OMTOPHO-/IBUTaTeIHHOTO armapara:
B reyatHou opwme;
B (hopMe PIIEKTPOHHOTO IOKYMEHTA;
B (hopme ayauodaiina.
ConepkaHue amanTalMOHHOW JUCHIUIUIMHBI Pa3MENICHO Ha caiTe HWH(POPMAIIMOHHO-
KoMMYyHUKaImoHHou cetn MaTepHeT: Cebuika: http://vigr.ranepa.ru/sveden/education/ ...

Hudopmanmontbie cpefcTBa oOydeHUs, aJaNTHPOBAHHBIE K OTPAHUYCHUSM 3I0POBbS
00yUarOIINXCS:

JNIEKTPOHHBIE YYEOHUKH, ydeOHBbIe (GWIBMBI 10 TEMaTHKE IHCIUIUIHHBI, IPE3CHTAINH,
WHTEpAaKTHBHbIC Y4eOHBIE W HarJsMHBIE NOCOOWS, TEXHHYECKHE CpPEACTBA IPEAbSIBICHHS
nHpopManuy (MyJIbTHMEIUITHBIA KOMIUIEKC) M KOHTPOJIS 3HAHUH (TECTOBBIE CUCTEMBI).

OBC «Aiibyke», MubopmanmonHo-npaBoBbie 0a3pl gaHHBIX («KoHcymbranT Ilmrocy,
«I"apanT»).

MyapTUMEANITHBIN KOMILIEKC B JIEKIIMOHHOMN ayIUTOPUH.
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