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ABTOp: KaHJ. HUCT. HayK, JOLUEHT kadeapbl KopmopaTuBHoro ympasieHus Jleicenko ['.B.,
accHCTeHT Kadeapbl KopriopatuBHOTO yrpasienus Llupsiea B.A.

Kon u HammeHOBaHMe HampaBJ/ieHUs] NMOATOTOBKM, npo¢puisi: 38.03.04 [NocynapcTBeHHOE U
MYHHIIMIIAIBHOE yIIpaBieHue, npoduis PernonanbHoe ynpasieHue

Kpaingukanus (cTenenb) BHINMYCKHUKA: OakaiaBp.

®opma 00yuyeHMsI: OYHas, 3a04Hasl.

Ileab ocBoeHUs IMCUMIIJIMHBI:

CriocoOHOCTh OCYLIECTBIATH AEI0BOE OOIIEHUE U MyOIUYHbIC BBICTYIJICHUS, BECTH IIEPETOBOPSI,
COBELLAHUS, OCYILECTBIATh JENOBYIO IEPENUCKY M MOJJAEpPKUBAaTh 3JIEKTPOHHbIE KOMMYHHUKALUU;
CriocoObHOCTh BecTH ce0st B COOTBETCTBMU € TPeOOBAaHMSAMM POJIEBOM MO3ULMHU B KOMaHAHOH pabote;
PaszButne (yHKIMOHATBPHONW KOMIETEHIMH (YMEHHE HCIOJIb30BATh BBICKA3BIBAHUS IS BBITIOJTHEHUS
pa3IUYHBIX KOMMYHUKATHUBHBIX (DyHKIMIT); (hOopMUpOBaHHE KOMIIETEHIIMM CXEMAaTHUYECKOro IMOCTPOEHUS
peun (yMEHHUE IOCIIEOBATEIbHO CTPOUTHh BBICKA3bIBAHUE B COOTBETCTBUU C MOJIEISIMH COLIMAIBHOTO
B3aUMOJICHCTBHS); CHOCOOHOCTh OCYIIECTBIIATH JIEIOBYIO KOMMYHHUKAIIMIO B YCTHOM M MHCbMEHHOMN
(dopmax Ha rocyJapCTBEHHOM (bIX) M HHOCTPAHHOM (BIX) SI3BIKE (aX).

Ilinan kypca:

Tema 1. YnpaBieHne KOMMYHMKALIHUSAMH B OPTraHU3alMU: COAEPKAHUE OCHOBHBIX NOHATHH

[TonsiTe KOMMYHHKAIUsI KaK OCHOBHOT'O COLMAJIbHOTO IpoLecca, aHaIu3 HH(GOPMalOHHOTO,
MHTEPAKTHUBHOI'O U MEPLENTUBHOIO aCIIEKTOB KOMMYHUKAIUH.

Tepmun «uH(pOpMalusa», cymHocTh noHATusA, TpakToBka H.Bunepa, K.Illennona, H. Jlymana.
3Hak Kak HocutTesnb HHGopManuu. Tpu Tuma 3HakoB mo Y. Ilupcy (MKOHMYECKHe, HHIEKCHBIE,
CHUMBOJIMYECKUE) U UX HCIOJIb30BAHUE B KOMMYHHMKAaTUBHOW MpakTHKe. CUMBOJ B CUCTEME COLIMAJIbHBIX
uHTepakimii. J[Be ¢opmbel 3Hauenuss no P. bapry (meHoranuss M KOHHOTalusl) M HUX pOJb B
KOMMYHHMKaTUBHOM B3aUMOJIEHCTBUHI

Crienudrixa KOMMYHUKAIIUH B JIEIOBOM OpraHU3altu.

Tema 2. Moaenn KOMMYHHKATHBHOI'O IIPOLECCa: OCHOBHBIE 3JICMEHTBI NpoLecca.

baprepsr OOpaTHast cBs3b. JleOpuduHr.

Konnenmus I'.Jlaccyanna: KOMMYHHUKAaTOp — COOOIIeHHe — KaHal — ayAuTOpUs —
s¢dextuBHOCTD. JlocTonHCcTBa M HepocTaTku KoHuenuuu .Mogens I1.Jlazepcdensaa. [lonstue «wimnep
MHeHus». Koapl B KOMMYHMKallUM KakK IpaBWja OPraHMU3allMM 3HAKOB M PETYJSITOPBI MOBEACHHUS.
Conmanbable kol KogupoBanue — aexonuposanue. y Moaens kommyHukanuu K.11lenHoHa.

[Tousitue obpatHoii cBsa3u. J{eOpuuHT Kak TEXHOJIOTHs OpraHU3aluu OOpaTHOM CBSI3H.

Tema 3. KoMMmyHuKanusi Kak I@pouecc: OCHOBHbIe JTanbl. Ilea1n HM  TexHOJIO0rHHM
KOMMYHHUKAIUH

Kommynukamus kak npouecc. Konrakr. B3aummopeicTBue, B3aMMOOTHOIIEHHUS, OTHOILEHUS.
Bubl KOHTaKTOB: MPOCTPAHCTBEHHBIN, ICUXUYECKUN U COLMAIbHBIN KOHTAKT.

B3anmopencreue: 0CHOBHBIE dTanbl. [I0ArOTOBUTENBHBIN JTall, 3Tall YCTAaHOBIEHUS KOHTAKTa,
9Tan  B3aUMHOMOpPHEHTAllMM dTall apryMEHTAalMM W TPUHATHS pEHNIeHUH, JTal 3aBEepUICHUs
B3anumMojeicTBusA. KOMMyHHMKaTUBHOE B3aUMOJIEHCTBUE - IPEANIOCHIIKA BOSHUKHOBEHUS UACHTUYHOCTH.

Tema 4. BepOaiibHast 1 HeBepOAJIbHAsT KOMMYHHMKALHSA.



Kanan kommyHnukarmu. Oco6eHHOCTH HeBepOaIbHONH KOMMYHUKALIUU

A3bik. PedeBas kommyHukarnusa. OyHKIMHM sI3bIka W peud. PeueBas NeSITENbHOCTh. PEUYEBOE
JeiCTBHE: peyeBasi CUTYyalllsl, MOTUB. JTalbl pe4eBOro JeHcTBUA. THIBI peueBOil KOMMYHHUKauu. Busl
pEeYeBOil 1EATEIBHOCTH.

Tema 5. BHyTpHOpraHm3anMOHHble KOMMYHHUKANUH. JIOSJBLHOCTh M KOPNOPATHBHAas

HACHTUIHOCTDb

ITonsTue «BHYTpHU(PHUPMEHHBIC KOMMYHHUKALUN». Tunonorus BHYTpHU(DUPMEHHBIX
KOMMyHMKanui. HenocpenctBeHHas M omocpenoBaHHass KOMMyHHKauus. [loHsATue, OCHOBHBIE
OTIMYUTENbHBIE OCOOCHHOCTH. MEXIMYHOCTHAE M MaccoBas KoMMyHuKaius. DopmanbHas,

HepopMasibHAsT KOMMYHHMKAlMs B OpraHM3aliu. MeTonbl HMCCIEAOBaHMS JICJIOBBIX KOMMYHHMKAILIUH
opranu3anuu. MeToabl aHajan3a COCTOSHHUS BHYTPHUOPTaHHW3ALMOHHBIX KOMMYHHUKAUUW. JIOSIIBHOCTD |
KOPIOpAaTUBHAs HWACHTUYHOCTBKAK PE3yJAbTaT BHYTPHOPraHM3alMOHHBIXKOMMYHUKaid. IloHsTns,
coaep:kanue, pyHkun. @akTopsl GOpMUPOBAHUS JTOSATHHOCTH.

Tema 6. Oprasumzanus B3aMMOAEHCTBUS ¢ BHEINIHMMH LeJeBbIMH TIpynnamMu
(creiikxosiepamu). loBepue Kak 0CHOBA MAPTHEPCKUX OTHOIIEHHH.

ITonsiTue 3amMHTEpECOBaHHbBIE JIMIA, CTEHKXOanepbl. OCHOBHBIE THUIBI CTEHKXOJIIEPOB:
NOTPeOUTENN, MECTHOE COOOIECTBO, MOCTABIIMKH M TAPTHEPHI, MHBECTOPHI M AaKI[MOHEPHI, OPTaHbI
BJIACTU U yrpaBiieHUs. TeXHOJOIMM M3ydyeHHs CTEHXOJJIepOB, METOAbI U (OPMBI PAOOTHI C LIEIEBBIMU
rpymmnamu.  CyObektsl ¢uHaHcoBoro mois. DyHKIMM ¥ 3aJaud CHCHUAINCTA TI0 OpPraHU3aluU
B3aUMOJICHCTBUS € cyObekTamMu (uHaHcoBoro mossg. @DOpMbl M TEXHOJOTHMHM  OpraHU3aLUU
B3aMMOJICHCTBHS C CyOBeKTaMH (PMHAHCOBOTO MOJIS: MPEAOCTABICHHE MH(POPMALMOHHBIX MaTEPUANIOB,
OpraHu3anys 1 rpoBeaeHne MeponpusaTuil Opranusanus 1 NpoBeJeHUE roJ0BOro COOpaHusl, MOAr0TOBKa
rOJ0BOrO OTYETA.

Tema 7. Kondurypanuss opraHu3anmoHHbIX KoMMyHukanui. CereBoil npUHIMI
OpraHu3anvu B3anMoaeicTeusi. HeTBOPKUHT U KPayJACOPCHHT.

[Tonsitue ceru: pasnuunbie TpakTtoBKu (II. Bypnwsé, P. Ilatasm, M.Kactenbc). OcHOBHbIE
TUNOJOTUU M cBoicTBa cetu. CuiibHBIE M Cia0ble COlMaibHble ceTH. | OpU30HTalIbHbIE/BEPTUKAIbHbIE
CeTH, pealbHble/BUPTyalbHble. XapakTepucTUKa ceTH. DOYHKIUMOHAIBHOCTh COLUAIbHON CETH:
¢dbopmMHupoBaHHUE OOIIHOCTH, NPUHATHE/HENPUHATHE OTHOLICHWH, CENEeKIMsS OTHOLICHWH, NOCTH)KEHUE
coryacus, UHBECTUPOBAHUE OTHOLLIEHUI.

HeTrBopkuHIr: mnoHstHe M TexHoJorusa. KpayAcOpcHHI: IOHATHE W TEXHOJOTMHU. AHaNN3
YCHELIHbIX KpayJICOPCUHTOBBIX TPOEKTOB.

Tema 8. ®opmbl 1€/10B0OI KOMMYHUKALMHA

®opMbl  J€IOBOM KOMMYHHUKAIIMM : OpraHu3alus W TMPOBEACHUE JIEIOBOTO COBEIIAHUS,
MIEPErOBOPHL: CYIUTHOCTh U TUIIOJIOTHS, MOAEIINA U TEXHOJIOTUH MIEPErOBOPHOTO Mpoliecca.

Opranuzanus ¥ TpoBeAEHHE JeJoBoro coBeulanus. IloHATHE «aenoBoe COBELIaHHEY,
KIacCUUKAILUS JEIOBBIX coBemanuii. OyHKIIUU JeTOBOTO COBEIIAHMsI. DTalbl OATOTOBKH, POBEACHUS
U peajn3alyy peuieHH 1e10BOro COBELIaHusl.

[leperoBopsl: CYHIHOCTb M THUIOJOTHUS, MOJEIM M TEXHOJOTMU IEPErOBOPHOIO IMpolecca
[lonsiTHe «IMEpPEroBOPhI». OTIUYHUTEIbHBIE CBOWCTBA IEPETrOBOPOB O COTPYAHHYECTBA U OOPHOBI.
[IpyHUMOBI ¥ NpakTHYECKUE NpUEeMbl NEperoBopoB. Tumbl neperoBopoB. DYHKIHUM MEPErOBOPOB.
Mopenu mnieperoBopoB.lleperoBopusie ctumm. CTparteruu BefaeHUs TeperoBopoB. [IpobieMbr BeneHuUs
IIEPETOBOPOB.



Tema 9. Ciyxu kak cnenuduyeckas popma 1eJ0BbIX KOMMYHUKAIUIA

Cayxu: nonarue, pyaxuuu T.11uOGyranu, I'.Onmopr, JI.IToctman. Tunosnorus ciyxos. CBoiicTBa
ciyxoB. CTpyKTypa CIIyXOB: CyOBEKTHI, IIPEIMEThI, KaHaJbl, OOBEKTHI. [IMHAMHKA CIIyXOB, TEXHOJOTHS
CIIyXOB U UX NPOQHIAKTHKA.

®opMbI TEKYLIEr0 KOHTPOJIS U MPOMEKYTOYHOM ATTeCTALNH:

B xone peanuszauuu JUCHUIUIMHBI UCIHOJB3YIOTCA CIEAYIOIIME METOABl TEKYLIErOo KOHTPOJIS
yCIIEBAEMOCTH OO0yYaromuxcs: TECTUPOBAaHUE, YCTHBIM OIpoc, MpoBepka pedepara, BHIIOJHEHUE
MPAKTUYECKUX 3aJJaHHUI, UTOTOBOE TECTUPOBAHUE.

[TpomexyTouHas aTTecTanus NpoBOIUTCS B popMe: 3k3aMeHa (8 cemecTp)

OcHoBHas JuTepaTypa:

1. CocHoBckas A. M. [lenoBas KOMMYHUKAIMsl W TIEPEroBOphl: yd4eOd. mocobue / AHHa
MuxaiinoBHa CocnoBckas; ®I'OY BIIO "Ces.-3an. akaa. roc. ciyx0s1". - CI16.: U3n-Bo C3AI'C, 2011. -
179 c. : nn.

2. PatnukoB, B. II. JlenoBble KOMMYHHUKallUW : Y4eOHUK Uid OakanaBpoB. [DIEKTPOHHBIH
pecypc]: M.: [Opaiir, 2016— 527 c¢. — (bakamaBp. Axagemudeckuid Kypc).— Pexum
nocryma:http://www.biblio-online.ru/viewer/DCF213A3-615E-46D5-9A31-BF759CF4270D



		2020-12-10T13:22:22+0400
	ВИУ - филиал РАНХиГС
	Алмосов Александр Павлович
	я подтверждаю этот документ




