AHHOTAILIMS PABOYEM ITPOTPAMMBI JACIHUATIIAHBI
(MOZIYJIST)/TIPAKTUKH AnMocoB FE

PAHXAI C, OU=[lupextopar,
AnekcaH g o=

E=almosov-ap@ranepa.ru
b1.B.1B.3.1 TEXHOJIOTUH ITYBJINYHBIX KOMMYHHUKA e
HaumeHoBanue oucyuniun (mooyisa)/npakmuxu | 1ABNTOBUME 22ER52

ABTOP: KaH[. puio. HayK, JOLUEHT Kadeapbl koprnopaTuBHOro ynpasiaeHus: Kosmmkosa E.B.
Koan u HaumeHoBaHWe HampaBJieHHsl MOAroToBku, mpopuisi: 38.03.04 T'ocynapcTBeHHOE U
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Llesib 0cBOEHUS THCHMIIIMHBI:

Huctumnuua B1.B.JIB.3.1 «TexHomoruun mnyOIuYHBIX KOMMYHHUKAIHi» 00ecredrnBacT
NepBbI  dTanm  QopMupoBaHUS  cienyromed  kommereHmmH: CrocoOHOCTh 3¢ (HEeKTUBHO
y4acTBOBaTh B TPYNIOBOH paboTe Ha OCHOBE 3HAHUS NPOIECCOB TPYNIOBOW IMHAMUKUA M
npuHIUIOB (hopmupoBanus komanasl (ITK-19).

Ilian kypca:

O0beM JUCHMILTHHBI (MOAYJIs1), Yac. dopma
KonTakTHas padora TeKyuiero
o0y4aromuxcs ¢ KOHTPOJISA
npenojgaBaTejieM ycneBaeMo
HaumeHoBaHue TeM N 4
Ne n/m 10 BUAM Y4eOHBbIX 3aHSATHIl CTH ,
(pa3zaeJsioB) Bceero CP
MPOMEKYT
OYHOI
JI JIP n3 | KCp
aTrecTanu
"
Ounaa popma odyuenua
[TyOnmuHass KOMMYHUKAIUS
Tema 1l | B COBPEMEHHOM MPOEKTHO- 16 4 - - 12 05 P T
CETEeBOM COLINYMeE
Cucrema myOIMIHOM
Tema 2 | xommyHukanuu. Pabora ¢ 8 4 - 4 - 05 P T
Mena.
CrneumanbHele COOBITAS B
Tema 3 | myOnuuHOH cepe. 20 4 - 4 12 | O3, P T
CHMBOJIHYECKHE TIPAKTUKA
MeXITMYHOCTHBIE
Tema 4 8 4 - 4 - 03 P T
yOIMYHBIC KOMMYHUKAIIUU
Onenka 3¢ dexTuBHOCTH
Tema 5 | KOMMyHUKaIIUU B 20 4 - 4 12 | O3, P T
nyOnuyaHOM chepe
IIpomeKyTOUYHASI ATTECTALUS + 3a4eT
Bcero: 72 20 16 36 +
O0beM TUCHUNIMHBI (MOYJIs1), Yac. dopma
TeK r
HanMeHoBaNMe TeM KonTakTHast paGora eKYIero
Ne i/ o0y4aromuxcs ¢ KOHTPOJIs
(pa3neJioB) Bcero Cp
npemnojaasaTeseM ycneBaeMo
10 BHAAM Y4€OHBIX 3aHATHIA cri’,




NPOMEXKYT
J | JP | O3 | KCP o"HOR
aTTecTanm
/|
3aounas hopma odyuenun

[MyonudHass KOMMYHUKAITUS

Tema 1l | B COBPEMEHHOM MPOEKTHO- 14 2 - - 12 | O3, P T
CETEBOM COLIMYME
Cucrema My OTMIHON

Tema 2 | kommyHuKanuu. Paborta ¢ 14 - - 2 12 | O3, P T
MeHa.
CrnenpanbHele COOBITAS B

Tema 3 | myGmuuaHOMN cepe. 14 2 - - 12 | O3, P T
CHMBOJIMUECKHIE TPAKTUKU

Tema 4 | CAIIHOCTHEIE 14 : : 2 12| 039PT
MyOJNYHbBIC KOMMYHHUKAITUH
Ornenka 3 peKTHBHOCTH

Tema 5 | KOMMyHUKaUU B 12 - - - 12 O3 P T
nyOnuuHoM chepe

ITpoMesKyTOYHAS aTTEeCTAIUS 4 3a4er
Bcero: 72 4 4 60 4

Tema 1: Ily01n4yHasi KOMMYHUKAIMS B COBPEMEHHOM NMPOEKTHO-CETEBOM COL[yMe

KomMmyHHKaTHBHAs TNpHpoJa COUMAIBHBIX THporeccoB. (OcoOEHHOCTH MacCOBOTO
UHPOPMAIMOHHO- TO obOuiecTBa. [1yOnuuHas KOMMYHHKAIUS B JEJIOBOM aKTUBHOCTH, IOJIUTHKE,
WCKYCCTBE, HayKe, oOpa- 30BaHWM, JUYHON XU3HU. COLMATbHBIA, YEIOBEUCCKUN KAIUTAIBI U
publicity. Cereas penta. [1y0- muuHas KOMMyHMKaLKs U IOBEpUE.

Tema 2: Cucrema nyoan4Hoi KoMMyHuKkanuu. Padora ¢ menna.

KoHTakTHBIE TpyNnbl 1 KOMMYHUKaTUBHbIE OkuaHus. ColMaabHOE MO3UIMOHUPOBAHUE:
MMHJDK M pelyTanus Ha JIMYHOCTHOM, IPOEKTHOM, KOPIIOPATUBHOM M PErMOHAIIBHOM YPOBHSX.
OcHOBHBIE BEKTOPHI MyOJINYHOW KOMMYHHUKAIIUH.

Bo3smoxHocTH W kpurepunm otbopa Mmeaua. OpraHmsanus pabotsl co CMMU.
Tpaguionnsie U HOBble Meana. PaboTa ¢ Meua B KpUTHYECKON M CKaHJalbHOM cuTyanuu. Kak
U3BJI€Yb [10JIb3Y U3 CKaHAJIA.

Tema 3: CienuajbHble cOOBITHS B My0In4HOM cepe. CHMBOIMYECKHE IPAKTHKH

Ponb 1 BuzbI ciennanbHbIX COOBITUN. MaHUMyIALMs MyOJIUYHBIM IpocTpaHcTBOM. HoBbie
KOMMY- HHMKaTHBHbIE IUIOUIAJIKHU B COBpPEMEHHOM ropoze. VIcKyccTBO M COIMalbHBIA MPOTECT.
Cnyxu: MCTOYHHMKH, KaHAJbl, BO3MOXHOCTH, CIOCOOBI MpoTUBOACHCTBUSA. MHpOpManroHHbIE
BOIHBI. KOMMYHMKAaTHBHbIE T€X- HOJOTMH COLMAIILHOTO MApTHEPCTBA.

nyonuaHot  cepe.  OCOOEHHOCTH  MEPCOHAIBHOTO,  TMPOEKTHOTO,  TOBApHOTO,
KOPIIOPAaTUBHOTO W pe- THOHAIBHOTO OpeHIuHra. PernoHanbHbIl OpeHIMHI Kak TEXHOJIOTHUS
KOHCOJIMJAIMK COIIMyMa U pa3BUTHs colmayibHOro nmapTHepctBa. On line u off line B myOanunoM
MOJINTUKE.

Tema 4: Me:KIUYHOCTHBIC MYOJHMYHBbIC KOMMYHUKAIIUH

[TonroroBka, MeToIMKa M MpPaKTHKa MyOJIMYHBIX BBICTYIUJIEHUH, cnuupaiituar. Kynbrypa
JIeIOBOM M MOJMTHYECKoi aprymenrtanuu. HeBepOaibHble KoMMyHUKauu. Kpocc-KynbTypHbIE
nyOiauuHble KomMMmyHuKauuu (Mmoaens P.JIptonca). ®dopmbl u  opraHuzanus MyOJIUYHOTO
rOCTENPUUMCTBA.



Tema 5: Onenka 3¢ (peKTHBHOCTH KOMMYHMKAIUM B IIyOJM4YHOM cdepe
Meronsl aHanmm3a MyOIMYHONH KOMMYHHKAnmuu. Buasl u  ypoBHH 3(QeKTuBHOCTH
KOMMYHHKAIMH B TyOIn4YHOH cepe. MeToabl OIIeHKH KOMMYHUKAaTUBHOHN 3¢ PeKTUBHOCTH.

@®opMbI TEKYLIET0 KOHTPOJISI M IPOMEKYTOYHOM aTTeCTAIUN:

B xome peamuzanumm guctmmummael  b1.B.JIB.3.1. «TexHomoruu myOIUYHBIX
KOMMYHHKAIUI» HCIOJB3YIOTCA CIEAYIOUIME METOJbl TEKYIIEro KOHTPOJISI YCHEBAaeMOCTHU
o0yJaronmuxcs:

— Npu nposedeHuU 3aHAMuULL 1eKYUOHHO20 MUNQ.
® 0I11pOC;
® TECTHPOBAHUE.

— Npu nPosedeHUl 3aHAMUL CEMUHAPCKO20 MUNA.

® TIOJrOTOBKA pedepara, BBICTYILICHUE ¢ pedeparom;

® COCTaBJICHHE 33/1a4, BOIIPOCOB, KPOCCBOP/IOB, TECTOB, CUTYAIIUH;
® pEIICHHE KEWCOB;

® KOHTpOJIbHAsI paboTa;

® TECTHPOBAHHE.

[TpomexyTouHas arTecTanus MPOBOAUTCS B pOpMe 3adeTa.

K cpaue 3adera 1o JUCHUIUIMHE IOIYCKAIOTCS CTYAEHTHI, IOJy4YUBLIME HE MeHblIe 60
0ayutoB MpHM  TeKymed arrectanuu. lIpm MOATOTOBKE K 3a4eTy CTYAEGHT BHHUMATEIBHO
IIPOCMATPHUBAET BOIPOCHI, IPEAYCMOTPEHHBbIE B paboueil mporpaMMe U MpoaoskKaeT 3HAKOMUTBCS
C PEKOMEHJIOBaHHOM JuTepaTypoil. OCHOBOM IS CAA4M SK3aMEHA CTYJEHTOM SBJIAECTCS U3YYCHHE
KOHCIIEKTOB OO30pHBIX JIEKIIWH, IPOCITYIIAHHBIX B TEUEHHE CEMECTpa, NH(OPMAIMH TOTYIeHHOU
B pe3yJbTaTe CaMOCTOSITEIbHOM padOThl M MOJYYEHHE MPAKTHMYECKHMX HABBIKOB IPU PEILECHHU
MPaKTUYECKUX 3aJJaHUi B TeUeHHEe 3 ceMecTpa.

MaTepna.m)l TEKYLIECT0 KOHTPOJISA yCIIEBAEMOCTH.

Bonpocul ona yemnozo onpoca

ITonsaTHsT KOMMYHMKaNUsi, pe4b, [JeJ0Boe oOmeHue, JUCKypc. TexHosorum
NyO0JIMYHBIX KOMMYHUKALIMI: COCTABJISIIOIIME TEXHOJIOTHYeCKOro UKJIA.
1. CoBpeMeHHOE COCTOSHHME H3y4eHUs MyOnuyHoro oOmeHus. [IpuHIMIBI — OomMcaHUs
MyOJIMYHOTO OOIIEHUS.
2. llonsatue «zaenoBoe oOIIEHHE», «KOMMYHHMKanMs». COCTaBISIOLIME IMOHATUH Je10Bas
KOMMYHHMKAIUS U JIEJI0BOE OOIIEHUE: CXOACTBA U PA3IUYUSL.
SI3BIK U peub (PeueTBOPUECKOE POU3BEIICHHUE).
4. Ilpobinema omnpeneneHusl MOHATHS <«JIUCKYpe», «cnuu», «TexHomorun myOIUYHBIX
KOMMYHHUKaIUN»
5. Cnuu — TpaHchopManusi 3HadeHHs moHATHSA. [lonstue TexHomorum mMyOIUYHBIX
KOMMYHHUKAIUH.
Puropuueckne acniekTsl BEICTYIUIEHN. AHTHYHBIN PUTOPUYECKUN KAHOH.
Otanbl paboThl HAaJl peYblo.
AHanu3 sI3bIKOBBIX U BHESI3BIKOBBIX ACTIEKTOB BBICTYIIJICHHUS.
B3auMozeicTBre BBICKAa3bIBAHUN B IIOTOKE PEUU.

w
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Texnonornu padoThI HaJl peyblo Ha JAOKOMMYHHMKATHBHOM,
cO0CTBEHHOKOMMYHUKATHBHOM H NOCTKOMMYHMKATHBHOM JTamax.
1. JlokoMMyHHMKaTHBHBIN 3Tan paboThl HAJl PEYbIO.
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KoMMyHHUKaTHBHBIN Tan paboThl HAJ PEYbIO.

3. [TocTKOMMYHUKATUBHBIN 3TaI padOTHl HaJ PEUYBIO

[Ipenmer, KOHILIENIKSA, TEMA BBICTYIIJIEHUS], €TI0 LENb, 3a/1a4a, CBepX3ajaya.
Te3uc peun.

@DOopMBI YKIIOHEHHSI OT TE3HCA.

[TpunHLMIIBI pUTOpUYECKOTO JesieHus Te3nca. CrocoObl AeIeHHs Te3uca.

Ioprper ayauropuu. OOpa3 aBTopa. Mummka Hu xKecT oparopa: (akTopbl

3¢ PeKTUBHOCTH.

1.

ok w

ConuanbHble XapakTEpPUCTUKU, CUTYaTUBHBIE XapaKTEPUCTUKU ayauTopun. OObeKTHUBHAS
U CyOBEKTUBHAs XapaKTEPUCTHKA ayTUTOPHH.

Yyer cnenudpuyeckux 4YepT ayAUTOPUU: PUTOPUYECKHE M HEPUTOPHUUYECKHE TEKCTHI.
Menua — ayauropus. IHTepHET — ayquTopus.

ConuanbHble XapaKTepUCTUKU, CUTYaTUBHBIE XapaKTEPUCTHKHU OpaTopa.

WMk oparopa.

Mumuka u xecT opaTopa: (HakTopbl 3P(HEKTUBHOCTH.

JINHrBUCTHYECKHE M JIKCTPAJIMHIBHCTHYECKHE XAPAKTEPUCTHKU pedn: (akTopbl

3(pPeKTHBHOCTH Y4eT XPOHOTONMHBIX XaPAKTEPUCTUK MyOJHMYHOr0 O0IEHUS.

1.
2.
3.

JIuHrBHCTHYECKUE XapaKTepUCTUKU TeKkcTa. DakTopbl 3P HEeKTUBHOCTH.
DKCTPaTMHTBUCTHYECKUE XapaKTEPUCTHKH TeKcTa. DakTopsl 3pPEeKTHBHOCTH.
XPOHOTOIHBIE XapaKTEPUCTUKU MTyOIMYHOTO OOIIEHUS

Jloruyeckasi M ICHXO0JIOTHYeCKAas CTOPOHBI peE€YH. I[Ol'lyCTI/IMbIe U HEAOIMYCTUMBIC

NpHeMbl BO3eHCTBHS Ha ayJIMTOPHMIO; peuyeBble MaHMNyJsiuuu. Mcnonb3oBaHue TOMOCOB.
CyrrecTuBHoOe HAYAJ10 B pevM.

1.
2.
3.

Jlornueckasi cTopoHa yoexaaroiei peyu.

Jlornyeckue KOMIIOHEHTHI I0Ka3aTeIbCTBA. THUIBI JOrHYECKUX apryMEHTOB.
[Tcuxonoruyeckas cropoHa yoexaarouiei peun. HeobxoaumocTs ob6pamieHus K
TICUXOJIOTHYECKOM CTOPOHE yOSKJAIOIIEeH peUH.

Tonoc. CopnepxartenbHas kiaccudukanus TtornocoB Kriaccudukanus TOmocoB ¢
TOYKHU 3PEHUS B3aUMOJCHCTBUS C ayJIMTOPUECH.

CnekyJATUBHBIE BapUAHTHI IICUXOJOTHYECKUX apryMEHTOB. YIJIOBKa-OUIMOKa-COpU3M.
[lonste «Mmanunynsauus». MaHUNYIATUBHOCTh KaK »3JEMEHT pPEYeBOro OOIIEHHS.
ManunynsatusHsle npuemsl B CMU.

Cyrrectusi. CyrrecTuBHbIE TEKCThI: MU(BI, MAaHTPbI, 3aroBopbl U T.1. TexHonoruu HIIIIL.
Hcrnonp3oBaHKe IPUEMOB CYTTECTUU B PEYU ITOJTUTUKOB.

Z[na.nornqecxne THIIBI YKAaHPOB Peur B NPEHUAX, BO3PAKECHHE, OIIPOBEPIKCHHUEC.

KpnTmca, 00BHMHHTEJIbHAS peib.

1.
2.

.

[IpyHIMIIBI XapaKTEPUCTUKU KAHPOB JEJIOBON peun

XKanps! myOIMyHOTO OOILIEHUS: YCTHBIE U TUCbMEHHBIE, TUAJIOTHYECKHe U
MOHOJIOTUYECKHE.

[TocTpoenue peun B IpeHUSIX, pEUH BO3paKECHHE

Iloctpoenne peun omnpoBepkeHUE (IIYHKT pa3HOIJIACHsl, BHABI OIPOBEPKEHUS, pEUEBBIC
(hopMBI OITPOBEPIKEHHUS, CIOCOOBI BBEJCHHS UYKOT'O TEKCTa B ONIPOBEPIKEHUE)
[TocTpoeHne KpUTHUECKON PeUn, BO3PAXKEHUS, ONIPOBEPIKEHNUS.

MoHoJiorn4ecKkne THIBI dKaHPOB BeTynuTebHOE/ 0TBETHOE CJI0BO HA NMPE3CHTAIUH .

Pexnamuas peuyb
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34.
35.

Kanpsl myGiuyHOTO 00IIEHUS

ITpu3HaKky 1 BUBI MOHOJIOTHYECKHX JKaHPOB.

[TocTpoenue peun: BCTYIUTEIBHOE - OTBETHOE CJIOBO Ha NPE3EHTALUU
ITocTpoeHue peun: cI0BO Ha IPE3EHTALMH.

[TocTpoenue pexknamuoi peun. OcoOeHHOCTH pekiIaMHOI peun. Pa3paboTka
peKJIaMHOM pedn

agbrownE

4.3. OneHOYHbBIE CPEACTBA ISl IPOMEKYTOYHOM aTTeCTALMH.

Bormpocsl k 3aueTy
Oco0eHHOCTH COBPEMEHHOI0 HH(POPMALIMOHHOTO 001IECTBA.
Posib myOMuYHBIX KOMMYHHKAIMKA B COBPEMEHHOM COLIMYME
VcTopus BO3HUKHOBEHUS U Pa3BUTHS MyOIIMYHBIX KOMMYHHUKAIMH
[Ty6GimyHbIe KOMMYHUKAIIUU B COBPEMEHHOM POCCUICKOM OOIIECTBE: OCOOCHHOCTH U
NIEPCIIEKTUBBI
[enu u 3agaun MyOIMYHBIX KOMMYHHMKAIUH.
PR u pexnama. MHTErpupOBaHHBIE MAPKETUHIOBbIE KOMMYHHMKALMH.
PR u npomnaranpa.
[Ty6nyHbIe KOMMYHUKAIUU B OM3HECE U MOJIMTHKE, HAyKe U 00pa30BaHUU: OTIMYUS U
B3aUMOJICICTBUE
HeraTuBHbIE TEXHOJIOTHUHU B MyOJIMYHBIX KOMMYHUKALUAX: HA3HAYEHUE U BO3MOXKHOCTH.
«YepHslii THAp»: CYIIHOCTH, IPUYUHBI, CIEICTBUS
Monenu PR: nocTonHCcTBa, OrpaHUYEHHbBIE BO3MOKHOCTH
ConuanbHas cpesia, KOHTAKTHbBIE U LIEJIEBbIE IPYNIIbI MyOIMUHBIX KOMMYHUKAIUHA
KopriopaTuBHbIi UMUK U penyTanus: cofepxanue, hakropsl GopMupoBaHUs
OcoOeHHOCTH yOIMYHBIX KOMMYHUKAIMM B HEKOMMEPUYECKON U COLMAJIbHO-KYJIbTYPHOI
chepe
Ponb u 3Hauenune padbotel co CMU
Opranuzanus pa6otsl co CMU
Bunst CMU 1 ux BO3MOXKHOCTH 14 LieeH MyOINYHBIX KOMMYHHKAIUI
Menna-kapTa: cogepaHue U Ha3HaUYECHUE
®opmbl pabotel co CMU
OcobeHHocTH paboThI ¢ peccoit u rnekTpoHHbIME CMU
TpebGoBanust K Ipecc-penu3y
[Ty6nnyHbIe KOMMYHUKAIIMU B UPE3BBIYAHHON U KPU3HCHOW CUTYalUH.
[TonroroBka u npoBeeHUE MTpecc-KOH(DEPEHIINH.
TpeboBaHMs K OpraHU3aluy TEKYIIEro Ipuema.
[TpencraBuTeNbHBIN NpueM: TpeOOBAHUS K OpraHU3aLNH.
@DakTbl, COOBITUS U YIIPaBIEHUE HOBOCTAMHU
CrneunanbHble MEPONPUSITHS U COOBITHSA, UX MECTO B IMMYOJUYHBIX KOMMYHHUKALIUAX U
TpeOOBaHUS K OpraHU3aluU
Kondepenuuu, ceMuHapsbl, Kpyrible CTOIbI Kak (OpMbI CHIEIHaTbHBIX KOMMYHHUKATUBHBIX
COOBITHIA
BricTaBku u sipMapku Kak pOpMbI CHIEIMATIbHBIX KOMMYHUKATUBHBIX COOBITUI
Pabota c naBecTopamu, kpenuropamu u nonopamu (Investor Relations)
GR ¢ opranamu 3aKOHOAATEIBPHON M UCTIOJHUTEILHON BJIACTH: 3HAYECHUE, COACPKAHUE,
(bopMBI.
bnarotBoputensHocTs 1 PR: opranuzansi, 0cOOEHHOCTH U TPYIHOCTH B YCIOBUSIX
coBpeMeHHo# Poccun.
[Tonurpaduueckas TpOAYKIHS B MyOJUYHBIX KOMMYHHUKALIUAX
®oT0-, KHHO-, BUIEO-MaTEPUANIbl U MYJIbTUMEANA B MyOJINYHBIX KOMMYHHUKAIIUAX
WHTepHeT Kak cpeicTBO MyOINYHBIX KOMMYHUKALIUN
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45,

Pa3BuTne KOMMyHaJIbHBIX OTHOLLICHHA: POJIb, 3HaUE€HUE, (HOPMBI PAOOTHI

JInuHbIEe KOHTAKTHI: (POPMBI U 3HAUCHHE

Crnyxu: mpUYUHBI, MPO(UITAKTHKA, UCIIOJIb30BaHUE U IPOTUBOACHCTBHUE

VYcTHas pedb U KyJabTypa JeI0BOr0 OOIEeHHE B ITyOIMYHBIX KOMMYHHUKALMAX

[TonroroBka TEKCTOB MYOIMUYHBIX BBICTYIUIEHUH (CIIMUPAWTHHT)

HNudopmannonHoe odecrieueHre myoIMYHbIX KOMMYHHUKALMNA: MaTepralibl U 0a3bl JaHHbBIX
Opranuzanys 1 ynpaBieHHe MyOIMYHbIX KOMMYHHUKAIIUN

[Tpobnema 3 peKTUBHOCTH MyOIUYHBIX KOMMYHHUKALMH: 3HaYeHUE, TOAX0bl, MOJIEIH U
kputepun Koprnoparussble colpanbHble KOMMYHUKAIMK U COLIMAIbHOE APTHEPCTBO
TpeboBaHMs K KOMMYHUKAaTUBHON KOMIIETEHTHOCTH

[ToaroToBka CeNMUaIMCTOB MO MyOIUYHBIM KOMMYHUKALIUSAM

PBIHOK yCIyT myOIMYHBIX KOMMYHHKAIIUA B COBpeMeHHOW Poccuu: oOmmas
XapaKTepUCTHKA, BeAyIIHe PUPMBI

Camoopranuszanus Npo(ecCHOHANBbHOM  Cpelbpl  CHEUUATUCTOB MO  MyOJIMYHBIM

KOMMYHUKAIIUAM.

OcHoBHas JIuTepaTypa:

1.

2.

3.

4.

KonoBanenko M. 0. JlenoBble KOMMYyHMKalMU: y4eOHHMK ais OakanaBpoB. - 468 c.
HOpaiit. 2013

®enotoa JI. H. Conuomnorusi MaccoBbIX KOMMYHUKaIMd. Teopust U mpakTuka: y4ue0. Juist
OakaaBpoB. - 5-¢ u3n., mepepad. u mom. - 603 c. - (bakanap. basoBeiit kypc). FOpaiit.
2014

Cunsiea . M. Pexnama u cBs3u ¢ 0oOILIECTBEHHOCTHIO: yuel. jiisa OakanaBpoB. - 552 c. -
(bakanasp. YranyOnennsiit kypc). FOpaiit. 2014.

I'opbatoBa H. B. Opranusanus paGoTsl oTzAeda MO CBS3SIM C OOIIECTBEHHOCTHIO: yueOl.
nocobue. - 112 ¢. U3n-s8o0 C3U PAHXuI'C. 2012.
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