®enepanbHoe rocyiapcTBeHHOE 0I01KeTHOe 00pa3oBaTeIbHOE
yupeskaeHne BICIIEro 06pa3oBaHust Anmocos = S0 0
«POCCHUCKAS AKAJEMHUS HAPOJHOTI'O X031 CTBAeKcaHA

E=

1 TOCYJAPCTBEHHOM CJIVIKBbI P :::'"::i”?:;:“:;';’;

Bouarorpaackuii uHCTHTYT ynpasiaenusi — puiamnana PAHXul'C
(DaKYHBTeT TOCYJapCTBCHHOI'O U MYHUIIUITAJIbHOI'O YIIPABJICHUA
Kadenpa kopnopaTuBHOro ynpapieHUs

YTBepxeHa pemeHneM Kadeape
KOPIIOPAaTUBHOT'O YIPaBJICHUS
ITporoxoi ot «28» aBrycra 2017 r. Ne 1

PABOYAS ITPOI'PAMMA IUCIUAITINHBI

b1.5.22 AEJIOBBIE KOMMYHUKALIUU

(UHOeKC U HAUMEHOBAHUEe OUCYUNTUHDL, 8 COOMBEMCMBUL C YUEOHbIM NIAHOM)

10 HAIIPABJICHUIO TOATOTOBKHU
38.03.04 I'ocynapcTBEHHOE M MYHULIMIIAJIBHOE YIIPABIICHUE

(KOO U HAUMEHOB8AHUE HANPABIEHUS NOO2OMOBKLL)

PernonansHOE YIIpaBJICHUC

(npoghunv)

bakanasp

Keanugurayus

OYHAA, 3A04YHAA

gopma(er) obyuenus

T'00 Habopa — 2018

Bonrorpan, 2017 r.



ABTOpP(bI)-cOCTABUTENb(M):

KaHJ. UCT. HAYK, JOIICHT Kad)e,upm KOPIIOPpAaTUBHOI'O YIIPABJICHUA

JIpicenxo I'.B.

ACCUCTCHT Ka(bellpbl KOPIIOPATHBHOI'O YIIPABJICHUSA

HupsieBa B.A.



COJEPKAHUE

[TepeueHp TIaHUPYEMBIX PE3YJIbTATOB 00YUEHHUS 110 TUCLUIIIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH Pe3yJIbTaTaMU OCBOCHUSI 00PA30BATEILHOM MPOTPAMMBI .....vvervveeneenene 4

O0beM U MECTO AUCHUILTUHBI
B CTPYKTYPE 00Pa30BATEIBHOM TPOTPAMMBI . ... e.veneeettenteneeneeneneanenneneeneenenneneens 7

CopnepxKaHUeE U CTPYKTYPA AMCIIUIIIIHHBI ... ..euuenteniiint ettt et et et eaeeeaeeneenennennas 8

Matepuanbl TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH 00ydaromuxcst ¥ (POH/T OIICHOYHBIX
01571 (v 030 1 (010117 00 10700 01170 (< R S 13

MGTOI[I/I‘IGCKI/IC YKa3zaHusA 1Jisd O6yan-OH_[I/IXCH
IO OCBOCHHIO JUCHHUIIIIHHDBI ... .ttiiiiiiiiiiiiiiiiiitttteeeeeeeeeeeeeeeeeeeeeeeeeeessnnenns 35

Y4yeOHast mutepaTypa U pecypchbl HHPOPMAITMOHHO-TSIIEKOMM YHHKAITHOHHON CeTH
"NuTepHet", yueOHO-METOIUYECKOE 0OecIIedYeHIEe CaMOCTOSATEIbHON PabOThI

OOYYAIOUTUXCS TIO JIACTIATIITHTHE . .+« vt e eeteeeeenteeeneeenaeeanteenteenaeeenaeenneeenneenneennns 40
6.1. OCHOBHAS JIATEPATYPA cvvvenventeenterneeneenneeneenseaneensenenenseeneensenenieneaneensenns 40
6.2. JIOTIONTHUTETBHAS TIATEPATYPA «.n v e veeneenaeeneeteeneenee et tttee et eaeeaeaaeeeneenneaenens 40
6.3. Y4eOHO-METOAMUECKOE 00CCIICUCHUE CAMOCTOSTEIILHOM PAOOTH . ...'vvevvevneee 40
6.4. HOpMATHUBHBIC TIPABOBBIC JIOKYMEHTDI ... . et uveneenseneneneeneenesanneneennineeneeenennns 40
R 02 e8] (51 01516074 0103 S ORI 41
MarepuanbHO-TexHHUYECKas 0a3a, MH(HOPMAIIMOHHBIC TEXHOJIOTUH,  MPOrPaMMHOE

obecrieueHre ¥ MHPOPMAITUOHHBIE CTIPABOYHBIE CUCTEMBI ..vvvvvneeenaeenneennneennanennns 41



1. Ilepedyenb NJIaHMPYEMBbIX Pe3yJbTATOB 00y4eHHS 110 JUCHHUILINHE, COOTHECEHHBIX C
IJIAHUPYEMBbIMH pPe3y/JIbTaTaAMHU OCBOCHHS NPOTrPaMMBbl

1.1 Iucuummaa B1.5.22

KOMIICTCHIIUAMMU

<<I[6J'IOBLIC KOMMYHUKaIIUN) obecneynBaeT OBJIAJICHUC CICAYHOIINMHU

Kox
KOMIIETEHIIUH

HanmeHoBaHHe KOMIIETEHIUH

Kon
JTana 0CBOEHH
KOMIIETEHIHY

HaumeHoBaHHe 3Tana 0CBOEHMS
KOMIIETCHIIMHA

OIIK-4

CriocoOHOCTB OCYIIECTBIIATH AEJIOBOE OOIICHNE U
MyOJNUYHbIC BBICTYIUICHUS, BECTH MEPErOBOPHI,
COBEIIaHHs, OCYIIECTBISITh JICIOBYIO TEPEUCKyY
U TIO/IJICPKUBATH JJICKTPOHHBIC KOMMYHHUKAIIHH

OIlIK-4.2.1

CriocoOHOCTB OCYIIECTBIATh
JIEIIOBOE OOIIEHHE U ITyOJIMIHBIC
BBICTYIUICHHUSI, BECTH TIEPETOBOPBI,
COBCII[AHHUS, OCYIICCTBIATh
JICJIOBYIO TICPEIIHCKY U
MOJIICPIKUBATH IEKTPOHHEBIC
KOMMyHI/IKaHI/II/I

YK-3

CrocoGHOCTb BecTH ce0sI B COOTBETCTBUH C
TpeOOBaHMUAMH POJICBOIT HO3UIUH B KOMAaHJHOH
pabote

YK-3.1.2.

CnocoOHOCTh BeCTH ce0s B
COOTBETCTBHUH C TPEOOBAHISIMH
POJIEBOH MO3ULIMK B KOMaHAHON
pabote

YK-4

CnocoOHOCTD OCYILECTBIISATh JEJIOBYIO
KOMMYHHUKAIMIO B YCTHOM M TUCBMEHHOM hopmax
Ha TOCyJapCTBEHHOM (BIX) M MHOCTPAaHHOM (BIX)
SI3BIKE (ax).

YK-4.3.2

Pa3Butne QyHKuMOHANBHOI
KOMITETEHITNH (YMEHHE
UCIIOJIb30BaTh BBICKA3bIBAHUS JJISI
BBITIOJTHEHHS PA3IMYHBIX
KOMMYHUKATHUBHBIX (DYHKIIHN);
(hopMHUpOBaHHE KOMIICTCHI[HH
CXEMAaTHYECKOTO MTOCTPOCHHS PEeUr
(YMeHHe 1ocie10BaTeIbHO CTPOUTD
BBICKA3bIBaHHE B COOTBETCTBUH C
MOJIETSIMU COLIMAILHOTO
B3aHMO/ICHCTBUS ); CIIOCOOHOCTD
OCYIECTBIISITh JICTIOBYIO
KOMMYHHMKAIUIO B YCTHOU U
ICbMEHHOH (opMmax Ha
TOCyJapCTBEHHOM (BIX) U
HHOCTPAHHOM (bIX) A3BIKE (aX)

1.2.

B pe3ynbraTe 0cBOEHUS IUCHUIUIMHBI Y CTYAEHTOB JOJKHBI OBITH CPOPMHUPOBAHBL:

OT®/T® Pe3yabTarhl 00yueHust
Kox >Trana ocBoenus
(npu HATUYMHU
KOMITeTeHI[UH
npodcrangapra)
3HaHKe OCHOBHBIX TCOPETHUCCKUX MOJ0KEHU
pa3paboTka U BHEIpEHUE OIIK-4.2.1 JlenoBoe oO1ieHne U MyOJINIHBIE BHICTYIUICHUS,

3¢ (HEeKTUBHBIX TEXHOJOTHI
JICIIOBOTO OOIIEHHS U
MyOJIMYHBIX BBICTYIUICHUIN
B COOTBETCTBYIOIIEH chepe
npoQeCcCUOHANTBHOM
JIESITeTbHOCTH;

CO3/IaHHE YCIOBHH JIJIs
MPOBE/ICHUS IIEPETOBOPOB H
COBEIIAHUH B paMKax

MIEPErOBOPBI, COBEIAHUs, 1EJI0Bas IIEPENNCKA,
BepOanbHas U HeBepOaTbHAsI KOMMYHHUKAIIHS,
MEXJIMYHOCTHAS M MaccoBasi KOMMYHHKanus, 6apbepsl,
oOpatHasi CBSI3b, YIEKTPOHHBIE KOMMYHHUKAITHH.

KomMmyHHKaTHBHOE B3aUMOJI€IICTBHE, OCHOBHBIE
HarpaBJIeHUsi KOMMYHUKalMU B OPraHU3aliH, peueBast
KOMMYHUKanus. QyHKIHUH S3bIKa M P4, peyeBas
JIeSITEIIbHOCTh, peYeBOe JEUCTBHE. CTPATErHU BEJCHUS
HEPEroBOPOB.




MpeMETHOU 00JIaCTH
npodeccnoHaTEHOM
JIESITEILHOCTH;
OCYLIECTBJICHUE 1€TI0BON
TIEPENICKH U SJIEKTPOHHBIX
KOMMYHHKaIUil HA OCHOBE
JIEHCTBYIOIINX
TOCYAAPCTBEHHBIX U
KOPIHOPaTUBHBIX
CTaHAapTOB, B TOM YHUCIIE C
HCIOJIb30BaHUEM
KOMITBEIOTEPHBIX
HH(POPMALMOHHBIX CUCTEM.
(Pe3ynbTaTsl (opcaift-
aHam3a, yTB. MPOTOKOJIOM
Kaenps
TOCyIapCTBEHHOTO
YIpaBICHUSL 71
TTOJIMTOJIOT UK Nel oT
30.08.2016 1.).

[IpoBenenue coBeliaHus: OT PETUCTPALUN YIACTHUKOB
IO TIPOTOKOJIA COBEIAHMS, . [IEPETOBOPHBIC CTHIH U
CTpaTeTHH BEJCHUS IIEPETOBOPOB, BEICHHE JEIOBOI
MIEPENICKH U TIOAIEP)KUBATD HIIEKTPOHHEIC
KOMMYHHUKAIHA

YK-3.1.2.

3HaHHe OCHOBHBIX TEOPETUIECKHUX TOJIOKEHUH:
OCHOBHBIE HampaBlIeHUs] KOMMYHHKAIIMH B OpTaHU3aIIH,
METOJbl  WCCIICJIOBAHMSI  JENOBBIX  KOMMYHHKAIUI
OopraHu3aIuu

PeanmyeT OCHOBHBLIC HaIpaBJICHUSA KOMMYHHUKAIIUKU B
OpraHu3aluu, MCETOAbI HUCCICO0BAaHUA JCIIOBBIX
KOMMyHI/IKaI_[I/Iﬁ OopraHu3anuy, TCEXHOJOTHHU HU3YUCHUA
CTeﬁXOJ’II[epOB, COCTaBJICHUC KapTbL BJIUSAHUA:
BU3YyaJIn3anus

HpOBOI[I/IT COBCLIAHMA: OT PCTUCTPAINUN YHYACTHHUKOB N0
MIPpOTOKOJa COBCHIAHUA, NEPEroBOpHbIC CTUIN U
CTpaTeruu BCACHUA IICPETrOBOPOB, KOMMYHHKATUBHBIC
KOMIETCHI MU MCHEKEPA

YK-4.3.2

3HaHHE OCHOBHBIX TECOPETUUCCKUX MOJIOKCHMIA:
Jenosbie KOMMYHHKAIUH, KOMMYHUKAI[MOHHBI
npotecc, BepOanbHas M HeBepOallbHas KOMMYHHUKAIIUS,
MEXJIMYHOCTHAsE 1 MaccoBasi KOMMYHHUKAIHS, Oaphepsl,
oOpatHasi cBs3b, 1eOpUUHT

KommyHuKaTHBHOE B3aMMO/IEIiCTBYE, OCHOBHEIE
HampaBJIeHUs] KOMMYHHUKAIlMM B OpPTaHU3AIUH, pedeBas
KOMMYHUKalnusl. (QYHKIOWM $3bIKa W pedH, pedeBas
JIeSITeIIbHOCTh, PEUeBOE JAEHCTBHE. CTPATEIMH BEICHUS
IIeperoBOpPOB

HpOBCZ[eHI/IG COBCLIAHUA: OT PCErucTpalvv Y4YaCTHUKOB
A0 TIPOTOKOJIa COBCLIAHHMA, HNEPEroBOpHbIC CTHIA U
CTpaTerun BCJCHUA IICPErOBOPOB, KOMMYHUKATHUBHBIC
KOMIECTCHI MU MCHEIKEPA




2. O6beM U MeCTO TUCHHUILIHHBI
B CTPYKTYpe 00pa30BaTeibHOI MPOrpamMmMbl

VYuebnas quctumuimHa b1.6.22 «/lenoBeie kommyHHKanum» BXoauT B biok 1 «ba3oBas
4acTh» y4yeOHOro miaHa.. B cooTBercTBuM ¢ Y4eOHBIM IUTaHOM, IO OYHOU (opme 00ydeHHus
TUCIUIUIMHA ocBauBaeTcs B 3 cemectpe. [lo 3aounoit ¢opme 00ydyeHHS UCHUIUIMHA
ocBaMBaeTcs Ha 4 Kypce, 0011asi TpyJO0€MKOCTh JUCIUILUIMHBI B 3a4€THBIX €AUHUIIAX COCTABIISET
3 3E (108 ygacos).

OcBoeHne JUCHMIUIMHBI ~ ONMHMPAETCs HAa MHUHUMAJIbHO HEOOXOOUMBIH  00BeM
TEOPETUYECKUX 3HAHUN B 00JACTH B OOJACTH COLMOJIOTHH, MCHUXOJOTHH, TOCYJapCTBEHHOTO
yIIpaBJIeHUs, TOKYMEHTOBEACHNUS, a TAK)KE HAa MPHOOPETEHHBIE paHee YMEHUS M HaBBIKU B cepe
rOCYJapCTBEHHOTO W MYHULHUIAJIBHOIO YIPaBJIEHUS, SKOHOMUYECKOHW TEOPHUH, COLIMOJIOTHUU
OpraHM3aliy, YIpPaBJICHHUS YEJIOBEUECKUMHU pecypcamMH. 3HAaHUS U HaBBIKH, I10JIy4aeMble
CTyIEHTaMH B pe3ylbTaTe U3Yy4YeHUs JUCHUIUIUHBL, HEOOXOAUMBI s  padoThl €
OpraHU3aIMOHHBIMU CTPYKTYpaMH, IEPCOHATIOM, IIOMOXKET HOBBICUTH 3(PPEKTUBHOCTH PabOTHI.

VYyeOnas nucuurmuimHa b1.6.22  «JlenoBble KOMMYHHKAIIMU» peanu3yercs IMOcCie
uzydyenusi: b1.6.16 be3zonacHocts xu3nenesrensnoctd, b1.b.11 OcHOBBI TOCYIapCcTBEHHOTO U
MyHULUInansHOro ynpasienus, b1.b.6 Counonorus, b.1. b.3 UHocTpaHHBIi S3bIK.

ITlo ouno#i ¢Qopme 0OydeHUS KOIMYECTBO AKaJEMHYECKHX YacoOB, BBIICICHHBIX Ha
KOHTakTHYIO paboTy c mpemnojaBareieM (IO BuIaM Y4eOHbIX 3aHsATHI) — 54 yaca U Ha
CaMOCTOSITENbHYIO paboTy oOyuarouuxcs — 54 yaca.

[To 3aounoit popme oOyueHUS KOIUYECTBO aKaJIEMHUYECKUX 4YacOB, BBIICIEHHBIX Ha
KOHTaKkTHYI0 pa0oTy c¢ mpemnojasareneM (MO BUAaM Yy4YeOHbIX 3aHATUH) — 12 yacoB, Ha
CaMOCTOSTENbHYIO paboTy oOyuaronuxcs — 92 yacoB, Ha KOHTPOJIb — 4 yaca.

dopma NpOMEKYTOUHON aTTECTAllUU B COOTBETCTBUH C Y UEOHBIM IJIAHOM — 3a4eT.



3. Conep:xaHue M CTPYKTYpa AU CUHUIIIMHBI

Ne n/m

HaumeHnoBaHue TeM
(pa3neJsioB)

O0beM aucuMIUIMHBI (MOYJIA), Yac.

KonTakTHast padoTa
o0yyalomuxcs ¢
npemnoaaBaTeyieM

10 BUIAM YUeOHbIX 3aHSTHI

Bcero

J JIP 13 | KCP

Cp

®opma
TeKylero
KOHTPOJISt
ycreBaeMocT
n,
MPOMEKYTOY
HOM
aTTecTalluu

Ounasn ¢opma odyuenusn

3 cemecmp

Tema 1

VYnpasneHue
KOMMYHHKAIHSMH B
OpraHu3alluU;: COICpKAHUE
OCHOBHBIX ITOHSTHIH.

10 2 - 2 -

o P

Tema 2

Mopnenn
KOMMYHHKaTHBHOTO
IpolLecca: OCHOBHBIE
3JIEMEHTHI IIPOIIecca.
Bapwepsr OOpatHas CBs3b.

Jebpudumr.

12 2 - 4 -

O,P,

Tema 3

KommyHukanus kax
MIPOLIECC: OCHOBHBIE 3TAIbI.
Ilenu u TexHoJIIOTUU
KOMMYHHKaIUU

12 2 - 4 -

Tema 4

BepbansHas u
HeBepOapHas
KOMMYHUKaIus.

12 2 - 4 -

Tema 5

BnyTpuopranusanuoHHssie
KOMMYHHKAIIHN.
JlostmpHOCTE M
KOpIIOpaTHBHAs
UIEHTHYHOCTh

10 2 - 2 -

Tema 6

Opranuzanus
B3aMMOJIEUCTBHS C
BHEIIIHUMH 11€TIEBEIMU
rpyImnaMu
(crelikxomaepamu).
HoBepue kak ocHOBa
NapTHEPCKUX OTHOLLICHUH.

12 2 - 4 -

0113, P

Tema 7

Kondwurypanus
OpraHHU3alOHHBIX
koMmMmyHuKaruii. CeTeBoit
MPUHLMIT OPraHU3aLuN
B3aMMO/JICHCTBUSI.
HerBopkuHr u
KpayJICOPCHUHT.

12 2 - 4 -

O, 1, P

Tema 8

®dopmbl 1€T0BOM
KOMMYHHKAIAX

- Opra"u3anys u
IIPOBEEHHE AETI0BOrO
COBELLaHMS;

- TIEPETOBOPHI: CYITHOCTH U
THUIIOJIOTUSI, MOJIENN 1
TEXHOJIOTHH [IEPETOBOPHOTO
mpolecca.

16 4 2 4

o, 113




O0beM AucHMIUIMHBI (MOaYJIA), Yac. ®opma
KonTakTHas padoTa Texylero

o0yyarouuxcs ¢ HOHTPOIs
HaumeHnoBanue Tem y m ycreBaemMocT

Ne n/m
(pa3nesioB) Bcero lpenofasaTeiem .| CP ',
10 BUIAM YUeOHbIX 3aHATH MPOMEKYTOU

J | ap | m3 | Kcp Hoi

aTTeCTAllMH

Tema 9 | Cinyxu Kak crienuduyeckas 0T
(dopma I1enoBBIX 10 2 - 4 - 6
KOMMYHUKAIUI

HpOMe)KyTO‘lHaﬂ aTTeCTalusAa 3a4cT

Bceero: 108 20 2 32 - 54

3aounan ghopma 0dyuenusn

4 kypc

YnpasneHue O, P,
KOMMYHHUKAIASIMU B

y 12 2 - - - | 10
OpraHU3allAN; COAEpKAHNE
OCHOBHBIX ITOHSITHIA.

Tema 1

Mogenu OP,
KOMMYHHKATHBHOTO
nporecca: OCHOBHBIE
3IIEMEHTHI MIPOoIIecca.
Bapbepst OOpaTHast CBSI3b.

Jebpudumr.

Tema 2 12 2 - - - 10

KoMmmyHukanus kak (0
MPOIECC: OCHOBHEIE TAIIbI.

pon 12 2 - - - 10
Ilenu u TexHoJMIOTUU
KOMMYHHKAIAH

Tema 3

Tema 4 BepOanbnas u P
HeBepOasbHas 12 - 2 - - 10
KOMMYHHUKAIIHS.

Tema 5 BHyTpHOpraHU3alMOHHBIE T
KOMMYHMKALIUH.
JIOAIBHOCTD U 12 - - 2 - 10
KOPIIOpaTUBHAs
WIEHTUYHOCTD

Tema 6 Opranmzanus P
B3aHMOJICICTBHUS C
BHEIITHUMH LIEJIEBLIMU
rpymmaMu 12 - - 2 - 10
(cTeiikxomaepamu).
JloBepue kak OCHOBa
MAPTHEPCKUX OTHOIIEHHH.

Tema 7 Kondurypanus P
OpraHU3aIMOHHBIX
KoMMyHuKanuil. CeTeBoit
NPUHIUI OPraHU3alun 10 - - - - 10
B3aMOJICHCTBUS.
HerBopkuHr u
KpayACOPCHUHT.

Tema 8 DopMBI 1€TOBOI 113
KOMMYHHKAIIAH
- OpraHuzanys u
MPOBEICHUE JIETIOBOTO 11 - - - - 11
COBEIIaHUS;

- IEPErOBOPHI: CYIIHOCTh U
TUIOJIOTHS, MOJIEIH U




O0beM AucUMIUIMHBI (MOYJIs), Yac. ®opma
KonTakTHas padoTa Texyero
H o0yyarouuxcs ¢ KOHTPOIH
NQ H/H AauUMCHOBaAHUE TEM ycieBaeMoCT
(pa3nesioB) Bcero lpenofasaTeiem Cp ',
10 BUIAM YUeOHbIX 3aHATH NPOMeKyToU
HOH
J JP 3 KCP aTTecTAlMH
TEXHOJIOTHHI
MeperoBOPHOTO IMpoIiecca.

Tema 9 Cryxu kak crienuduueckas oT
(opma 1enoBbIX 13 - - 2 - 11
KOMMYHUKalUMl

IIpomexxyTouHas aTTecTauus 4 - - - - 3a4eT

Bcero: 108 6 2 4 - 92 4

Ilpumeuanue: 4 — opmol mexywezo komwmpons ycnesaemocmu. onpoc (0), mecmuposanue (T),
Ipaxmuuecxoe 3a0anue(I13), pepepam (P), enosas uepa ([H).

Conep:xaHue TUCUUTLTHHBI

Tema 1. YnpaBieHue KOMMYHMKAIUSIMH B OPTraHU3alMH: COAEPKAHHE OCHOBHBIX
MOHATH

IlonsiTie KOMMYyHMKalMsi Kak OCHOBHOIO COLMAJIBHOTO IpOILEcca, AaHAIU3
MH(}OPMaLMOHHOI'0, THTEPAKTUBHOTO U MEPLENTUBHOIO aCIIEKTOB KOMMYHUKALIUH.

Tepmun «unHopmanus», CyuHoCcTh MOHATHS, TpakToBKa H.Bunepa, K.lllennona, H.
Jlymana. 3Hak kak Hocutenb MH(popmauuu. Tpu Tuna 3HakoB no Y. Ilupcy (uMxoHuueckue,
UH/IEKCHbIE, CUMBOJIMYECKHE) U UX HCIOJIb30BAHUE B KOMMYHHMKATHBHOH mnpakTuke. CUMBOI B
CUCTEME COLMAIbHbIX HHTepakuuid. JlBe ¢opmbl 3HaueHus no P. bapry (aeHoranus u
KOHHOTAlMA) U UX POJIb B KOMMYHUKAaTUBHOM B3aUMOJCHCTBUU

Crenuduka KOMMYHUKAITUH B IEJIOBOM OpTraHU3aIHH.

Tema 2. Mopaean KOMMYHUKATHBHOIO IIPoLlecca: OCHOBHBIE 3JIeMEHTHI Ipouecca.

bapbepst ObpatHas cBsi3b. JleOpuduHr.

Konnenmmus I'.Jlaccyanna: KOMMYHHKAaTop — COOOIIEHHWE — KaHAI — ayJuTOpUs —
3 pexTUBHOCTH. [locTOMHCTBa U HexocTaTku KoHuenuuu .Mogens I1.JIazepcdensaa. [lonsrue
«maep MHeHUs». Konpl B KOMMyHMKAallMM Kak NPaBHJIA OPraHU3alMd 3HAKOB U PETYJATOPHI
noseneHnsa. CouumansHble Koabl. KonupoBanue — nexoaupoBaHue. y Mojenb KOMMYHUKaLUN
K.IIlenHoHna.

ITonsatue obpatHOil cBsA3H. JleOpruUHT KaK TEXHOJIOTUS OpraHu3aluyu 0OpaTHON CBSI3H.

Tema 3. KommyHukanusi Kak mpounecc: OCHOBHbIe 3Tanbl. Llean u TexHosorum
KOMMYHHMKAIMHU

Kommynukanus kak mnpouecc. Konrakt. B3aumopeiicTBue, B3aMMOOTHOLIEHUS,
OTHOWIEHUS. BUbI KOHTAKTOB: MPOCTPAHCTBEHHBIN, ICUXUYECKUN U COUUAIBHBIN KOHTAKT.

B3aumoneicTteue: OCHOBHbIE dTanbl. [I0ATOTOBUTENBHBIN 3Tam, 3Tall yCTAaHOBJICHMS
KOHTAaKTa, 3Tal B3aMMHOWOPUEHTALIMM ATal apryMEeHTAalluM W TPUHATHS PEIICHWH, 3Tan
3aBepUICHUs]  B3auMoOJAeHCTBHS. KOMMYHHUKaTHBHOE B3aUMOJEHCTBUE -  MPEANOCHUIKA
BO3HUKHOBEHMS HJICHTUUHOCTH.

Tema 4. BepOanbHas u HeBepOaJIbHAsi KOMMYHHKAIUS.

Kanan kommyHnukaiuu. Oco0eHHOCTH HeBepOaTbHONH KOMMYHHUKAIIUN

Azbik. PeueBas kommyHukanus. DyHKIMM sA3bIKa W peud. PedeBas AeATENBHOCTH.
pedeBoe JAeHCTBHE: peyeBas CUTyallUs, MOTHB. OTalbl pedyeBOro JIeWCTBUsA. Tubl pedyeBoi
KOMMYHUKaIUu. Buabl pedeBoil 1eATeTbHOCTH.



Tema 5. BHyrpuopraHum3auMoHHble  KOMMYHUKAuuu. JIOSUIBHOCTHL W
KOPNOPATHUBHASI HIEHTUYHOCTh

[lonatne «BHYTpHU(PHUPMEHHbIE KOMMYHHUKALUW». THUIONOTHUA BHYTPU(PUPMEHHBIX
KoMMyHHKaluil. HermocpencreenHas u onocpenoBaHHas KoMMyHuKanus. [loHsTue, oCHOBHbIE
OTJIMYUTENbHBIE OCOOCHHOCTH. MEXIMYHOCTHAS M MaccoBas KOMMYyHHUKaius. DopmanbHasd,
HepopMaiabHasT KOMMYHUKallUs B  OpraHusanuu. MeToabl  MCCIEeJOBaHUS — JAEJOBBIX
KOMMYHUKAalMi opraHu3anuu. Meroasl aHainu3a COCTOSHUS — BHYTPUOPraHU3alMOHHBIX
KOMMYHHKaIUH. JlosnpHOCTB U KOPIIOPAaTHBHAs UJCHTUYHOCTBKAK pe3yabTaT
BHYTPUOPTaHU3aLMOHHBIXKOMMYHUKaM.  [lonatusi, coxmepkanue, ¢QyHkun. DaxTOpbI
(bopMHpOBaHHUS JOSIBHOCTH.

Tema 6. Opranuzanusi B3aUMOJAEHCTBUSI C BHEIIHMMH ILeJeBbLIMH TPyNIaMu
(creiikxosiepamu). /loBepue Kak 0CHOBA NAPTHEPCKUX OTHOIIEHMIA.

[lonsiTve 3aMHTEpPECOBAaHHBIE JIMIA, CTEUKXOAepbl. OCHOBHBIE TUIIBI CTEMKXOJIEPOB:
HOTPEOUTENN, MECTHOE COOOILECTBO, MOCTABUIMKU M IMAapTHEPbl, UHBECTOPBHl U AKIIMOHEPHI,
OpraHbl BJIACTH W YyHOpaBieHUS. TEXHOJOTMM HU3YYEHHUs CTEUXOJAEpOB, METOIAbl M (HOPMBI
pabotel ¢ wneneBbiMM rpynnamu. CyObekTbl (uHaHcoBoro mnojs. PYHKUMHM U 3ajadu
CHeNHaINCTa M0 OPraHU3alH B3aUMOJICHCTBHA ¢ cyObekTaMu (puHaHcOBOTO 1moiist. Popmbl H
TEXHOJIOTUM OpPraHU3alMy B3aUMOAECHCTBHS C CyObeKTaMH (PMHAHCOBOTO MOJISL: MPEIOCTaBICHHE
MH(OPMALIMOHHBIX MAaTE€pHaJIOB, OpraHM3alMs U NpoBeAcHHE MepolpusaThuil OpraHuzanus u
IPOBE/IEHUE FOJJOBOT0 cOOpaHUs, OArOTOBKA I'0I0BOI0 OTYETA.

Tema 7. Kondgurypauusi opraHu3aumMoHHbIX KOMMYHHUKanuil. CeTeBoil MpUHIIAI
oprasHusauum B3aumoneiicreusi. HeTBOPKUHI M Kpay/JICOPCHUHT.

[Tonstue ceru: pasnuunbie TpakToBku (II. bypas€, P. Ilarnsm, M.Kactensc).
OCHOBHBIE THMOJOTUM U CBoOiicTBa ceTH. CuibHBIE U clla0ble COIMAIbHBIE CETH.
['opu3oHTanbHBIE/BEpTUKATIBHBIE CETH, peallbHble/BUPTyalbHbIE. XapaKTepPUCTUKA  CETH.
OYHKIUOHATBHOCTh COIMAIBHOW ceTu: (GOopMHUpOBAHHUE OOUTHOCTH, TPHUHSATHE/HETIPUHSATHE
OTHOUIEHUH, CEJIEKIMsl OTHOLIEHUM, TOCTUKEHUE COTIIACHS], UTHBECTUPOBAHNUE OTHOLLIEHHM.

HetBopkunr: monstue u TexHosorusi. KpayJacopcuHr: MoOHITHE U TEXHOJIOTUU. AHAIHU3
YCIIELIHBIX KPAaYJACOPCUHTOBBIX IIPOECKTOB.

Tema 8. ®opmbI 1€710B0Ii KOMMYHUKALUH

@opMBI A€II0BOM KOMMYHHUKAIUU : OpraHu3alus U IPOBEICHUE E€JI0BOI0 COBEILAHMUS;
IIEPETOBOPBI: CYLIHOCTh M THIIOJIOTHS, MOJAEIINA U TEXHOJIOTHH IIEPErOBOPHOTO IIpoLecca.

Opranuzanus ¥ NpOBENEHUE JIEJIOBOrO coBellaHus. [IoHATHE «aEeT0BOE COBEIAHUEY,
KJIacCU(UKaLUs JEJIOBbIX COBeIaHui. DYHKIUN JEI0BOTO COBEIIAHMS. DTambl MOArOTOBKH,
IIPOBEICHUS U PEeAU3ALMU PEIIEHUN JEII0BOrO COBELAHUS.

[IeperoBopsl: CyIHOCTh M TUIIOJIOTHSI, MOJIETN ¥ TEXHOJIOTUH ITEPErOBOPHOTO MpoLecca
[ToHsiTHE «T1EPETOBOPHI». OTIUYUTEIBLHBIE CBOMCTBA MIEPETOBOPOB O COTPYJHHUECTBA U OOPHOBI.
IIpyHIMIIBL ¥ OpakTUYECKHE TIpUEeMBbl NeperoBopoB. Tumsl meperoBopoB. @DyHKIUH
neperoBopos. Mogaenu neperoopoB.IleperoBopusie crunu. Ctparerum BenEHUs MEPErOBOPOB.
[TpoGnemMbl BeIeHUS TIEPETOBOPOB.



Tema 9. Cayxu kak cnenuduyeckasi popma JAeJJOBbIX KOMMYHUKAMI

Cayxu: nonsarue, pyaxnaun T.1ubyranu, I'.Onnopr, JI.IToctman. Tunonorust ciyxos.
CaoiicTBa ciyxoB. CTpyKTypa CIyXOB: CyOBEKTHI, IPEAMETHI, KaHaJbl, OObEKTHl. J[MHaMuKa
CIIyXOB, TEXHOJIOTHS CIYXOB M UX MPO(UITAKTUKA.

Ha camocrositensHyr0 paboTy cTyAeHTOB 10 quciuiuinHe 51.5.22 «/lenoBbie KOMMYHHUKAIIAK
BBIHOCATCS CIIEAYIOIIUE TEMBI:

I‘D‘i Tema Bonpocsl, BeiHOcuMBIe HAa CPC ((;:1]){;: 3;3;:{1”
1 2 3 4 5
1 | YopaBneHne KOMMYyHUKAUSIMUA [Tonsarue u Gyakmm o, P O, P,

B OpPraHH3alUH: COACPIKaHHIE KOMMYHHKAIUH.
OCHOBHBIX TTOHATHIA. CBs13b KOMMYHHKALUH U
YIIPABJICHUS
2 | Mogenu KOMMyHHKATHBHOTO WudopmaimoHHo- O,P, O,P,
nporecca: OCHOBHBIC SJIEMCHTBL | KOMMYHHUKATHUBHBIE TEXHOJIOIUU B
lponecca. YIPaBIEHYECKON JESATEIbHOCTH
Bapoepst OOpaTHas CBS3b.
Hebpudumr.
3 | KommyHukaius kak mporecc: [TonsTHE CTOBEpHE)» KAK 0 (0]
OCHOBHBIE ATankl. [enu u KaTeropus COIUOJIOTUN
TCXHOJIOIT'MHM KOMMYHHUKAIIUN
4 | BepbanbHas v HeBepOaTbHas CeteBoii xapaktep Ol113, P P
KOMMYHHUKAIVS. B3aMMOJCICTBUS B UHTEPHET-
IIPOCTPAHCTBE
S | BHyTpuopranusaumoHHbie KopriopaTrBHbIE KOMMYHUKAITUH. oT1 T
KOMMYHUKAIIUH. JIOSITIBHOCTE U P()_]‘H, pyKOBOI[CTBa B CUCTCMC
KOPHOpaTHBHAS HICHTHIHOCTD KOMMYHHKAHA.
Texnonoruu popmMupoBaHus
KOPIOPAaTUBHOU MEHTUYHOCTH
6 | Opranuzanus B3aUMOJICHCTBUS Pons creitkxonaepos B 0113, P P
C BHEITHUMHU LICJICBBIMH YIPaBIECHUHU OPraHU3aALUEN.
TpyNIamu (CTEHKXOIIepam). JloBepre kak OCHOBA YCIIELTHON
HoBepue kak ocHOBa KOPIOPATHBHOM MOJIUTUKH
IaPTHEPCKUX OTHOLICHUM.
7 | Kouduryparus OpraHu3anuoHHbIE o, /1, p P
OpraHM3aIMOHHBIX KOMMYHHKAIUU U UX BUJBI.
KoMMyHuKaruit. CereBoit TexHonornu HETBOPKUHT U
MPUHLHIT OPraHu3aliHy KpayICOPCHHT
B3anMOACUCTBUS. HeTBOpKI/IHF u
KPay/ICOPCHHI.
8 | ®opmsl nenoBoit [Ty6nnynas peus. JlenoBast O, 113 113
KOMMYHHKaIUH 6ecena JlenoBoit pa3roBop.
- OpraHu3anys v NpoBeAeHUE JlenoBoe coBelaHue.
JIeJIOBOTO COBEILAHUS;
- TIEPErOBOPBL: CYIHOCTb U
THITIOJIOTUA, MOJCIIN U
TEXHOJIOTUH TIEPErOBOPHOTO
nporecca.
9 | Ciyxu kak creuupuueckast [MousiTre HehopMaTbHOI orT orT

(dhopMa J1eJI0BbIX KOMMYHHUKAIIAH

KOMMYHUKAIUH.
[TprunHBI TOSBICHUS CITyXOB U
METOIbI O0pHOBI C HUMHU




4. MaTtepuaJjbl TeKylIero KOHTPOJIS yCleBaeMoCTH 00y4aromuxcs ¥ (pOHI OLleHOYHBIX
CPeaCTB N0 JUCHHILINHE

4.1. ®opMbl MU MeTOAbI TEKYILIEr0 KOHTPOJISA YCHEBAEMOCTH M TIPOMEKYTOYHOM
arTecTalMu.

4.1.1. B xone peaninzanuu Jucuuiuinibl 51.5.22 «JlenoBbie KOMMYHHUKAIUI) CIIOIB3YIOTCS
cienyromuye GOpMbI U METOJIbI TEKYIIETO0 KOHTPOJISI YCIIEBAEMOCTH 00YyUYaOIIUXCS:

Ne n/m HaumenoBaHue Tem (pa3aesioB) Meroxet Tekyltiero KoHTpos
ycneBaeMocTH
Ounas u 3aounasi popma
Tema | | YopaBieHre KOMMYHUKALMSIMHU B OpraHU3alUu: YcTHBIN onpoc
cojiep>kaHue OCHOBHBIX TIOHSTHIA. Pedepar
T 5 Mopenu KOMMYHUKAaTUBHOIO MIpoLiecca: OCHOBHBIE VYeTHBI ompoc
eva 3JIEMEHTHI IIpoLECca. Pedepat
bapbepsl O0paTHas cBs3b. leOpuduHr.
Tema 3 | KommyHUKaIUs Kak MpoIiecc: OCHOBHEIE 3Tamnkbl. Llenu u VYcrHblid onpoc
TEXHOJIOTMH KOMMYHUKAaIIUH
T 4 BepbanbHas 1 HeBepOaIbHast KOMMYHHKAIIHS. VYeTHBI ompoc
eMa Pedepar
[IpakTHueckoe 3aganue
Tema 5 | BHyTpHOpranmsanuoHHbIE KOMMYHUKAIWH. JIOSIIBHOCTB VYeTHBI onpoc
W KOPIIOPAaTUBHASI UACHTUYHOCTD IIuceMenHsbIi TECT
T 6 Opranuzanus B3auMOJICHCTBUS C BHSITHUMHU IICJICBBIMU VYcrHbli onpoc
eMa rpynmnamu (cTedkxonaepamu). JloBepre kak 0OCHOBa Pedepar
MAapPTHEPCKUX OTHOLICHUIA. [IpakTHueckoe 3aganue
T Konduryparius oprannzaiiioHHbIX VYeTHBI onpoc
ema 7 KoMMyHUKanui.CeTeBoil MPUHIIUT OpraHu3aluu Pedepar
B3aMMOAEHCTBUS. HETBOPKUHT M KpayICOPCHUHT. [enoBas urpa
®opMBbl 1€T0BOI KOMMYHHUKAIIUU
Tema 8 | - opranu3anus U NpOBEACHUE IETIOBOIO COBEUIAHMNS; YcTHbIH onpoc
- IEPETOBOPHI: CYUTHOCTH M TUIIOJIOTHUS, MOAETH U [IpakTnueckoe 3ananue
TEXHOJIOTHH EPETOBOPHOTO MpoLecca.
Tena 9 Cmyxu  Kak ) cneunguyueckas  popma  JeTOBBIX VetHi onpoc
KOMMYHHKALHIH ITucbmeHHBIH TECT
IIpomexyTouHas arTecTanus 3auer B popMe yCTHOTO onpoca

4.1.2. TlpomexxyTouHasi aTTecTauus MHPOBOAUTCS B (opMe 3adeTa METOJOM YCTHOTO
OIIpoca IO MEPEYHIO PUMEPHBIX BOIIPOCOB U3 1.4.3 M pEeIIEHUS IPAKTUYECKUX 3aa4.

K cnaue 3adery mno AMCHHMITIMHE JTOMYCKAlOTCSA CTYAEHTHI, MOJy4HBIINE HE MeHblIe 60
O6autoB mpu  Tekymed arrecranuu. [Ipu MOAroTOBKE K 3a4eTy CTYJAEHT BHHUMATENbHO
IIPOCMATPUBAET BOIPOCHI, MPEIYCMOTPEHHbIE pabodeil mporpaMMoil, U 3HAKOMHUTHCS C
PEKOMEHI0BAHHOW OCHOBHOM JMTeparypoil. OCHOBOM Ul caud 3adeTa CTYACHTOM SIBIISIETCA
M3Y4YEHHE KOHCIIEKTOB OO30pHBIX JIEKIMl, MPOCIyIIaHHBIX B TEYEHHE ceMecTpa, HHpopMaIus,
MOJIy4dEeHHAas! B pe3yJIbTaTe CaMOCTOSATEIbHOM pabOThl, M MPAKTUUECKUE HABBIKHA, OCBOSHHbIE TIPU
pELICHUH 3aj]au B TEYEHHUE CEMECTpa.



4.2. MatepuaJibl TEKyLIero KOHTPOJISA YCIIeBAaeMOCTH.

Bonpocul ons ycmuozeo onpoca

Tema 1. anaBJIeHne KOMMYHUKAIIUSIMHUA B OpPraHusalluu: COA€EpPKaHUE OCHOBHBLIX

NMOHATHH
Bomnpocsl ycTHOro onpoca:

™=

N kW

ConeprxaHue MOHATUH «OPTaHU3AIMS, «IETI0Bast OPTaHU3aIUS

[TonsiTne wHpOpPMAIMK, OCHOBHBIC HAMPABICHHUS UCCICNOBaHHUS (EHOMEHAa W
XapaKTEPUCTHKH.

3HaK KaK HOCUTEIh HHPOPMAIIUH: TIOHSATUE, TUIIOJIOTHS. 3HAK, 3HAUEHUE, CMBICIL.
Moenu KOMMYHUKAaTUBHOTO TIPOIIEcCa: OCHOBHBIC ATAIIbI U JIEMEHTHI ITpoliecca
[TpoGiema 6GapbepOB B KOMMYHHUKAIUH.

Comnmanbhblie Kol [Iporiecc KoaupoBaHus — JEKOIUPOBAHUS.

«O0patHast CBsI3b» KaK 3JIEMEHT KOMMYHUKATUBHOTO TIpOIlecca.

JeOpuduHT Kak TEXHOJIOTHS OOpaTHOM CBSI3H.

TeMbl 10KJIAI0B U pedepaToB:
1. Teopust koMmyHuKaTuBHOTO AericTBus FO. Xabepmaca.
2. Ilonstue uHpoOpmMauu U KOMMyHUKaK B paborax H. Jlymana.

Tema 2. Moaesin KOMMYHHKATHBHOTO MPOLECCA: OCHOBHBIE YJIeMEHTHI MPoIecca
Bomnpocs! ycTHOTro onpoca:

agrwdE

Mojenn KOMMYHUKAaTHBHOTO TIPOIecca: OCHOBHBIEC 3TAITbl M AJIEMEHTHI Ipoiiecca
[TpoGiiema GapbepoB B KOMMYHHKAITUH.

Comnmanbhblie Kol [Iporiecc KoaupoBaHus — JEKOUPOBAHUS.

«O0parHast CBsI3b» KaK 2JIEMEHT KOMMYHHUKATUBHOTO TIpOIIecca.

JeOpuduHT Kak TEXHOJIOTHS OOpaTHOM CBSI3H.

Tembl 10KI1210B U pedepaToB:

1. Mopnens I'.Jlaccysnna: [OCTOMHCTBA M HEAOCTAaTKU KOHILENIWU — JIMHEHHBIH,
OJIHOHAIPABJIECHHBIN XapaKTep.

2. Mogpens I1.JIazepcdenbaa. — IByXCTYNEHUATHIH MPOLIECC KOMMYHHUKAITUH.

3. Mozens KOMMYHUKAaTHBHOTO ITpoliecca YacTiu U MakiuHa.

Tema 3. KomMmyHumkamusi Kak mpomecc: OCHOBHbIe 3Tanbl. Llen ®W TexHosorHH
KOMMYHHKAIHH.
Bomnpocs! ycTHOTro onpoca:

NS

Onpenenenue NoHATUsI UMUUK. [TOHSATHE U BUIBI CAMOTIPE3EHTALUH.

3apyOekHbIe M OTE€UECTBEHHbIE TEOPUU CaMOIPE3EHTAIUH.

Ponb camonpesenrtanuu Ha cobecenoBanuu. [IpaBuia ycrnenHoro caMoMapKeTHHTa.
HenoBasi puropuka. Puropuka. OpaTopckoe UCKyccTBO. JlenoBoe oOuieHue (Teopus u
MPAKTUYECKOEe MPUMEHEHUE, KOHKPETHBIE TPUMEPHI).

CyOBEKTHOCTb aKTOpa Kak (akTop, ONPEAEISIOMUI YCIeITHOCTh KOMMYHUKAIUH.

Tema 4. BepOanibHas n HeBepOaJIbHAsT KOMMYHHKAILUSA.

Bomnpocsl ycTHOro onpoca:
1. KonrakT. Bunbsl koHTakTOB. B3auMonelicTBue: onpeaeneHue moHsITHUsI.
2. HeBepOanbHass KOMMYHHKAIIHSI: OCHOBHBIE OCOOCHHOCTH U DJIEMEHTHI
3. S3bIk 1 peub. PeueBast 1eSTENHHOCTS.
4. S3p1k u peus B KoH1Eenun Oepaunanna ae Coccropa.



TeMbl 10KJIa10B U pedepaToB:
1. 3wk u peub B koHnenmuu Oepaunanna ge Coccropa.

3apnanme 1. Jlatp omnpezgelieHHe TMOHITHS «B3aUMOJCHCTBUS) OJHOTO W3  CIEAYIOIIHUX
COLMOJI0TroB — 3uMMeIb, Muj, Xomanc, [Tapconc, Copokun, [{ropkreiim u ap.

3auaHne 2. CocraBHThb Ta6J'II/IHBI COIIOCTABJICHHUsA »XECTOB, MHUMHKHU, II0O3 B HeBep6aHBHOﬁ
KOMMYHUKAIIUU PA3HBIX CTPaH MUpPaA C LECJIbIO BBIABJICHUA HAIMOHAJIBHBIX 0COOEHHOCTEH.

Tema 5. BHyTpuopranu3anuoHHble KOMMYHUKaUU. JIOAJILHOCTL M KOPIOPATUBHAS
HIEHTHYHOCTh.
Bomnpocsl ycTHOro onpoca:
1. BayrpudupMeHHbIC KOMMYHHUKAIIUU: TIOHATHE, THIIOJIOTHSI, OCOOCHHOCTH.
2. ®opmanbHas u HedopMadbHAs KOMMYHUKAllMA B opranusanuu. Poib pykoBoautens u
nmuzepa B GOPMUPOBAHUN KOMMYHHKAITHH.
3. OcHOBHBbIE HaNpaBJICHUs] KOMMYHUKAIIUU B OpraHU3AINH
4. Meroabl UCCIENOBAHUS IETOBBIX KOMMYHHUKAIIUN OpraHU3alluH.
5. JlosANBHOCT, W KOPIOpAaTUBHAS MJIEHTUYHOCTH: MOHSTHE, COAEpkKaHHe, (YHKIHH U
(bakTops! HOPMUPOBAHHUS.
TecToBBIC 3a1aHNA.

1) B kakom roay B Poccuu 0bli1a co31aHa acconmanusi o CBSI3siM ¢ 001eCTBEHHOCTbIO?
a) 1989

b) 1990

c) 1991

d) 1992

e) 1993

2) Pa3paGoTKy W TOArOTOBKY BBICTYIUIEHHSl TEPBOr0 JIMIA OPraHU3alUU
OCYILECTBJISICT:

a)  Komnupaiitep

b) Cnunmgokrop

c)  Couupaiitep

d) Crumct

e)  Pexmamuct

3) Kakoii TeKCT COOTBETCTBYET PAIIHOHAIBHOMY THIIY MbIILIEHUSI?
a)  Maruueckuit

b)  IIparmaruueckwuii

Cc)  Voexmarormii

d) Temonmcrckuii

e) CereBoit

4)  AyauocTHJIb OPraHU3aluH - ITO

a)  Cucrema MEpONPUSITHIA TIO Pa3BUTHIO aBTOMOOMIBHOTO MApKa OpraHU3aIii
b) Dnemenr ¢pupMeHHOrO IH3aliHa OpraHU3aANUH

c) CrenuanbHOE My3bIKaTbHOE TPOU3BEACHHE JUIS TIPOCIYIHBAHUS B aBTOMOOMIIE
d)  TIpuHATHINA CTHIIb AENOBBIX OTHOLICHHH B OPraHU3aIUuH

e)  BusyanbHblil 00pa3 opraHu3alum

5) bpudmunr - 310

a)  Cucrema MepONPHUSITHIA IO PA3BUTHIO OPTaHU3AIUH

b)  Peryasipabie BcTpeun uzbupareneii ¢ AemyTaTaMu

€)  EnwHast mo3umus opraHu3arui

d) PerymspHO MPOBOJAMMBIE BCTPEUH C KYPHATUCTAMH



e)  OdunmansHoe 3asBICHUE TOCYIAPCTBEHHBIX OPTaHOB

6) Ko M3 cnenuaj ucToOB MEPBHIM HAYAJ MPENoAaBaTh MNA0JHK PHJIEHIIH3 KAK YU4eOHYI0
JAUCHUILUINHY B YHUBepcuTeTe?

a)  Aiiu JIu

b)  DnBapn bepueiis

c)  Apryp [eiimx

d)  Dxopmx [apkep

e)  benamun/lpi

7)  Kaxkoii 0okymenm, omHocumcst K OOKYMEHMam, Onpeoesiouwum smudeckue mpebosanus K
PR-oesmenvnocmu

a)  Pumckas xaptus

b)  BepnuHcKuii KOIEKC

C)  JIOHIOHCKHE MPHUHIMIIBI

d) BamMHITOHCKHE MOJOXKECHHUS

e)  bBocroHckuit ycraB

8)  Danopaiizune - smo

a)  TexHOIOTrMM MOUCKA CPEJCTB JJIsl OCYIECTBICHUS TPOCKTa

b)  Pexiamnas kammaHus 10 TPOIBIKCHUIO TOBapa

c)  Cucrema onpeneNeHus CETMEHTa Ha PhIHKE

d) DraemeHt pupMEHHOTO AU3aiiHA

e)  TexHonorust opOpMIICHHUS TPOCTPAHCTBA

9) Cemuornka - 370 HayKa

a) O 3Hakax Kak 0COOBIX BHIAaX HOCUTENCH HH()OPMALIUU U 3HAKOBBIX CHCTEMAX

b) O dopmax nposeneHust T000MCTCKON KaMITaHUN

€c) O CHOHCOPCKOW AEATEIbHOCTH

d) O meroaax co3maHust AHTUKPU3UCHOMN MPOrPaAMMbI

e) O MeToJ0JIOruy MpeMETHOM 001acTH (haHIpai3uHra

10) Bp3Ha TPAKTyeTcs Kak:

a)  OO0pa3 mapku ToBapa (yCJIyrd) B CO3HAHUU TOKYITATENsI, BBIACISAIONIHIA €ro

b)  JluneHnsupoBaHHas TOBapHas MapKa/3HaK

C) ®dupMeHHOE Ha3BaHUE OPraHU3ALNH, UMEIOIIEE MPABOBYIO OCHOBY

d)  OmpeneneHHbIN CErMEHT PhIHKA

e)  XapakTepHCTHKa TEKCTa, PaBHUIa HHTEPIIPETAIU

11) RACE - 3710

a) COIMAJIbHOE TCUCHHUE, TJIABHOH LIEJIbI0 KOTOPOTO SIBISICTCS TOCTHKEHUE YHHUYTOXKCHHSI

pacoBOl TUCKPUMHUHAIIUH;

b) Ha3Banue mporpammel nestenbHOCTH PR, 00pazoBaHHOe M3 HayabHBIX OYKB YETHIpEX  e¢

COCTaBJISIOIIHX: R - research, A -action, C -communication, E -evaluation;

C) Ha3BaHUE OpraHM3allM{, OTBEYAIOUIEH 3a MpoBeAeHHEe TOHOK “@opmyna - 37 Ha TeppUTOpUn

Mockssl

d) mpokoe connanbHOE IBIKEHHE, OPUCHTUPOBAHHOE HAa TAPMOHHU3AIMIO OTHOIICHHHA

€)Iporpamma OpraHu3aluu COIMATBLHOTO YIPABICHHUS

Tema 6. Opranusanusi B3aMMOACHCTBMA ¢ BHEIIHUMH 1LeJIEBbIMH TIpynnamM
(creiikxoumepamu). loBepre Kak 0OCHOBA NAPTHEPCKUX OTHOLIEHH .
Bonpocel ycTHOro onpoca:
1. Creiikxonuepsl: HOHATHE U OCHOBHBIE THIIBI.
2. TexHOJOTHM U3YyYEHHs CTEHXO0NAepOB, METOABI U (YOPMBI pabOTHI € IENIEBBIMU TPYIIIAMH.
3. Opranmzanusi B3aWMOJICHCTBHS KOMIIAHHUU B (unancoBoii chepe. CyOBEKTHI
¢unancoBoro nmosusi. PopMbl U TEXHOJIOTHH OPTaHU3ALMU B3aUMOJCHCTBUS C CyObEKTaMU
(bUHAHCOBOIO MOJIS.



4. OmpeneneHue TOHATHS <«qoBepue». JloBepue Kak COIMAIbHBIN (DaKTOp pa3BUTHA
MapTHEPCKUX OTHOIIEHUI MEXy OpraHU3alUsIMU.

TeMbl 10KJI210B U pedepaToB:

1. Konuenuusa nosepus B uccienoBanusx 1. [ltommku.

2. KopnopaTuBHOE TpaXAaHCTBO KaK 3JICMEHT OOIIECTBEHHOI'O JO0TOBOpa (OIpesereHue,
HCTOPHS CTAHOBJICHUSI; TEOPUS U IIPAKTUKA IPUMEHEHHUS).

3. Creiikxonaep-MeHEeKMEHT: YIIpaBICHUE 3aMHTEPECOBAHHBIMYU TPYIIIaMHU.

3aganue 1. CocraBieHue KapThl BIAUSHUS: BU3yainu3anus (B BHJIE CXEMbl WU JHAarpaMMbl)
JIOJ€H, OKa3bIBAIOIIMX BIMSAHME W NPUHUMAIOIIMX pewmeHus. [Ipu cocraBieHUMM KapTbl
VUUTBHIBAIOTCS TpH (akTopa: BaXHOCTh WM OOLIMII Bec BIHUSHUA; CBSI3U MEXKIY
CTEHKXOJ1epaMu: CTETIEHb BIUSHUS.

Tema 7. Kondurypanusi opranu3anmoHHbIX KOMMYHuKaumii.CeTeBoil NpHHIUI
opraHm3anuu B3aumojeiicTeusi. HeTBOPKHUHI U KpayaCOpPCHHT.
Bonpocsl ycTHOro onpoca:
1. Tlonstue ceru: paznuynbie TpakToBKU (I1. Bypas€, P. [Tatnam, M.Kactenbc). OcHoBHBIE
THUIIOJIOTUU U CBOMCTBA CETH.
2. VuTepHer Kak TEXHMYECKMH KaHall KOMMYHHKAIMM (MCTOpUS  CTaHOBJICHHUS,
0COOEHHOCTH B3aMMO/ICHCTBHSI B UHTEPHET-IIPOCTPAHCTBE).
3. HerBopkunr: mnonstHe u TexHoiorus. KpayncopcuHr: TOHSATHE U TEXHOJOTHH.
Kpayadanauar: noHsTHE U TPUMEPHI TPUMEHEHHUSI.
4. AHanu3 yCIeNIHbIX KPayJACOPCUHIOBBIX MPOEKTOB.
Tembl 10KJI210B U pedepaToB:
1. Web 1.0, 2.0 u 3.0: onpesieieHnss © OCHOBHBIE XapaKTEPUCTUKU B3aUMOICHCTBHS.
2. Annoranmu kHuru Jlapcm Pesak «Cpsi3u pemaroT Bce: OWM3HEC-CKa3ka O IlapeBHE-
JSATYLIKE.
[esoBas urpa:
JleMoHCTpanus NEperoBOpHBIX CTWIEH Ha KOHKPETHOM Ipumepe (paboTra B mapax): Bbl
peKJIaMHBI areHT U NPUXOJUTE K HOBOMY KIIMEHTY, NOTPEOHOCTH M BKYChl KOTOPOTrO BaM
Heu3BeCTHbI. Bam HeoOxoaumo:
®  DACIOJIOKUTH K ce0e KIMEHTa;
e y0eauThb ero cienaTh 3aKa3 cpasy;
e yOenuTh 0OpaTUTHCS K BaM 4epe3 HEKOTOPOE BpeMsl.
Tumbl KIMEHTOB: Becelbyak; OSKaHbI, HO C JeHbraMH; MeAaHT;, Ou3Hec-Neau;
CaMOBIIIOOJIEHHBIN; MOJIOJION pPYKOBOJUTENb, WHTEJUIMTEHT,; HEBEXIa; WHOCTPAHEL; He
NPUHUMAIOIIMI caM pelIeHus; HOBAaTOp; pallMOHAJIMCT; CBOEBIIACTHBIN; HEYyBEpEeHHBIH B cele;
HEPBO3HBIN; KOHCEPBATOP; «BOOOpaxanay; «TpyOusH»; «(hpaHT»; CIIydailHbIN.

Tema 8. ®opMblI 1€/10B0Oii KOMMYHUKAILMH.
Bonpocsl ycTHOro onpoca:

1. JlenoBoe coBemianue: MoHsATHE, (YHKIUH, dTanbl NOAroToBKU. [IpoBenenue coBenianus:

OT PETUCTPALIMH YYACTHUKOB 10 IIPOTOKOJIA COBELIAHMS.

2. TleperoBOphI: CYNTHOCTh M THUIIOJOTHS, MOJICIH W TEXHOJIOTHHU MIEPETOBOPHOTO TIPOIIecca.
ITeperoBopHbI€ CTHIIA U CTPATETUH BEAEHUS IIEPETOBOPOB.
[ToHsiTHE KOMMYHUKATUBHOM TMYHOCTH. KOMMyHHKAaTUBHBIE KOMIETEHIIMA MEHEKEPA.
KomMMyHUKaTHBHBIN caboTaxx U mpodiieMa Iuaora.

»w

3ananme 1. [lpumep me10BOl KOMMYHHUKAIMM a Kak KaHaja KOMMYHHUKAIlMU Ha
KOHKPETHOM HUCTOPUYECKOM U JIUTEPATYPHOM MPUMEPE.



Tema 9. Caryxu kak cnenuduyeckasi popmMa KOMMYHHMKALMH.
Bonpocsl ycTHOro onpoca:

1.
2.

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)

2)
3)
4)

1)
2)
3)
4)

Cnyxu: nonsarue, pynknun T.1Hubyranu, I'.Onmopr, JI.IToctmaH.

Tunonorus ciayxoB. CpoiicTBa ciyxoB. CTpyKTypa CIyXOB: CYOBEKTHI, HpPEIMETHI,
KaHaJIbl, OOBEKTEL.

JluHaMHKa CIIyXOB, TEXHOJIOTHsSI CIIYXOB U UX MpoduiakTuka. ®akTopbl BOSHUKHOBEHUS,
pactpoCTpaHEHUS ¥ BOCIIPHUSITHS CITyXOB.

Cpe3oBble TeCThl
Cpe3 Ne 1
1 BAPUAHT

IToHsATHE KOMMYHUKALMS XapaKTepPU3yeTcs:

nepenaveit nHGOpPMAaIMHU C TENBIO MOTYYSHUS OTBETa

oOMeH mHpopMaIuei 0 UACSIX WIH MEPSIKUBAHUIX

nepenavya nHGOpPMAaIUK OT UCTOUYHUKA BO BHE

BOCCO3/1aHNe NH(POPMAITMOHHBIX UJCH IMTOCPEICTBOM KIIFOUEBOTO CHMBOJIA HIIA TEMBI

OCHOBHBIMH TUIIAMH KOMMYHHMKALUH 10 YCTAHOBOYHOM 3aa4e SABJIAIOTCH:
MH(pOpMaLMOHHAA, YOKAAI01asi, KOHTAKTOYCTaHABIUBIOLIAS
HEIOCPEACTBEHHAsA, OIIOCPEI0BAHHAS

MEXIMYHOCTHAs, IPYIIIOBasi, MacCcoBas

nH(POPMAIMOHHAS, TUCKYyTUBHAS, TMCbMEHHAS

O0OpaTHasi CBSI3b - 3TO BepOAJBHBINA WJIH HeBepPOAJBLHBIN CHUTHAJ OT MOJy4YaTes
uHpOpMAIUH K €ro WCTOYHHKY, CJIYyKAIIMi OTBETOM Ha HHHUIUHUPYOIIee
BBbICKA3bIBaHHE WJIH NOBe/IEHHE, BHINOJIHSAIOMIMIA ... UJIH KOPPEKTHBHYIO (YHKIHIO.
KOMILTUMEHTapHYIO

HOSICHSIOIIY IO

OOBSICHUTENIBHYIO

CUTHAJIbHYIO

Oo0OpaTHas cBSI3b B NIpoLecce KOMMYHHUKALUMH MOKeT ObITh
JUPEKTUBHOU U HETUPEKTUBHOMN

MIPSIMOM M KOCBEHHOM

MOJIOKUTEIBHON U OTPULATEIBHON

OIIEHOYHOH 1 0e301IeHOYHOI

Camonpe3eHTanus 310

yIlipaBJIeHUE BII€YATICHHUEM, KOTOPOE OpaTrop MHPOM3BOAUT Ha ayAMTOPUIO C LEJIbIO
BJINSIHUA HAa HEC

aBTOOOMTpaUUHBINA pacckas o cede

MO3UIIMOHUPOBAHUE Ce0sI C JIydlIeld CTOPOHBI

KOMMYHHUKATHBHBIH ITPHEM, HCIIOJIb3YeMbIil Ha coOecej0BaHuI

OTMeThTE CyLIECTBYIOLIME BU/IbI CAMOIPE3eHTAIIUN:
MaccoBast, MEKITHYHOCTHAS

MPUPOIHAS, UCKYCCTBEHHAS

CUTYyaIlMOHHAsI, 00€HEKTUBHAS

MepBUYHAs, BTOPUYHAS
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3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
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3)
4)
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1)
2)

3)
4)
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Ha3zoBuTe aBTOpa TEOPHH 3€PKAJIBHOIO 51
N.I'opman

P.Buxknann

Y.Kymn

A.lllyTio

TepMHUHOM «MHTEPAKIHUSA» B COUMOJIOTUHA 0003HAYAKOT
COIIMAJIBHBIC KOHTAKTHhI

COLIMJIBHOE JIEHCTBHE

COITMaJIbHOE B3aNMOICHCTBHE

COLIMAJIbHBIE OTHOIIICHHS

IIpocTtbie, 3jieMeHTAPHBbIE CBA3H MEKAY OTeJIbHbIMUA HHIANBUIAMH 3TO
COIIMAJIBHBIC KOHTAKThI

COLIMJIBHOE JIeHCTBHE

COITMaJIbHOE B3aNMOJICHCTBHE

COLIMAJIbHBIE OTHOIIICHHS

Cucremaruyeckue, J0OCTATOYHO peryJsipHble, B3aUMOOOYCJI0OBJICHHbIC JeHCTBHA
Ccy0beKTOB, HaNlpaBJIeHHbIE APYT HA JAPYra 3To

COLIMAJIbHBIE KOHTAKTHI

COITMJILHOE ICHCTBHE

COLIMAJILHOE B3aUMOJICHCTBUE

COIIMAJIBHBIC OTHOIIICHU S

2 BAPUAHT

HNudopmanuro, He 3aBUCALLYI0 OT JMYHOI0 MHEHUS MJIH CYKACHHH, HA3BIBAIOT:
JIOCTOBEPHOM

aKTyaJbHOU

00BEKTUBHOM

MTOJIHOU

HNudopmaumio, H3710/)KEHHYI0 HA JOCTYITHOM JIS IIOJIy4aTe/s s3blKe HA3bIBAIOT:
TTOHSTHOM

MOJHOMN

MMOJIC3HOU

aKTyaJbHOU

CeMHOTHKA 3TO

HayKa O 0 3HAKOBBIX CHCTEMaX

COBOKYITHOCTb HAayK, H3y4alONIMX KyJIbTypy HapoJa, BBIPAKECHHYIO B S3bIKE U
JUTEPATyPHOM TBOPUYECTBE.

nyOnupoBaHHe HEKOTOPOTO dJIEMEHTA CMBICIIA

CTHUJIINCTHYCCKAA q)nrypa NN CTUJIINCTUYCCKAA OH_II/I6Ka

OTCyTCTBl/Ie KaKkoro 3JIE€EMEHTA KOMMYHHKATUBHOTO nmpomecca BBICTYHIA€ET
Baj)KHeH MM HeapocTtaTkoMm Moaesu I'.JIaccysnna

oOpaTHas CBS3b

JIUJEP MHEHUS
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1)
2)
3)
4)
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KaHal
MTOCPETHUK

Onpeaenre Tun koMmMyHnkatuBHoit moaenu Il.JIazepchennaa
JIeHas

JBYCTyIIE€HYATas

OJIHOHAIIpaBJICHHAs

LUKJINYHAs

3arpyaHeHuss B IpHeMe M NOHMMAHHM KOMMYHHMKAIMM CBSI3aHHbIE C
HHTepnperanued HHPopManueil Ha3bIBaeTCH:

CeMaHTHUYeCKuil 0apbepom

SMOIMOHAIBHBIM 0apbepoM

OTCYTCTBHE OOpAaTHOM CBA3U

HeBepOaTbHBIM OBIPEEPOM

Ha3zoBute aBTOpa IpaMaTypruyuceKoii Teopuu
N.I'opman

P.Buxknann

Y.Kynu

A Ilyrig

Ha3zoBute aBTOpa, BblIAE/EBIIEr0 /JBAa THIA CAMOINPE3EHTAIMM: 3AlIUTHYI0 M
NPUOOPETAIOIYIO

N.I'opman

P.Buknann

Y.Kymn

A Iyt

K napajuHrBHCTHYECKHM 3JIeMeHTAM HeBepPOATbHOI KOMMYHUKAIIMA OTHOCUTCSI
MHUMHKA

MOXO0JTKa

TPOMKOCTB

TeMOp

. K kakoii cepe HeBepOaJIbLHOM KOMMYHHMKAIMH OTHOCUTCH 3HAK:

MIPOKCEMHKA
oJb(aKkTOpHKa
KHHECHKa
TaKecuKa

CPE3 Ne 2
1 BAPUAHT

Kakoii u3 nmepeyHMcCIeHHBIX HHMKE€ BHJAOB KOMMYHMKALMH  Ha3bIBaeTcs
«BHHOTPAHOM J1030i»:

(dbopManbHble KOMMYHUKAIIUH

HedopMalbHble KOMMYHHMKAIIUN

BEPTUKAJIbHBIE KOMMYHUKAIUU

JaroHaJIbHble KOMMYHHUKalLUU
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4)
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3)

4)
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JJ1s1 rOpM30HTANIBHBIX KOMMYHUKAIUI XapaKTEePHO:

OrnoBeleHus: BBICIIErO 3IIEJI0Ha BJIACTH (BBICIIETO PYKOBOJCTBA) O TOM, YTO JIEJIAeTCs
Ha 0oJiee HU3KUX YPOBHSIX HUEPAPXUUECKON CHCTEMBI.

I[OBGI[CHI/IC JO0 CBCACHHA MW CO3HAHUA INOAYMHCHHBIX W HHXCCTOAIIUX opraHmauHﬁ (0]
CMBICJIE MPUHUMAEMBIX Ha BBICHIMX YPOBHSX, CTpaTerMuecKUe HampaBlieHUs Oymayiieit
JIeATETbHOCTH

Oto oOMeH wuH(OpMalMeld, HAa OCHOBE KOTOPOM pPYKOBOAUTENb IMOJIy4aeT IaHHbIE,
H€O6XOI[I/IMBI€ A IPUHATUA pemeHHﬁ, 1 AOBOAUT UX OO0 pa6OTHI/IKOB OopraHu3anuvu.
O6men uHpoOpManmeil Mexay pa3IMYyHbIMU OTHAEIaMH WU JIPYTMMH CTPYKTYPHBIMHU
MO/Apa3ICICHUsIMU, KOTOpPbIE pACIIOJIOKEHbI Ha OJIHOM YPOBHE MEHEIKMEHTa, B
pe3ysbTaTe Yero JOCTUTraeTcs KOOPAWHAIMS M COIJIACOBAHHME JEATENbHOCTH IS
JOCTI>KEHUS OOIINX IeNieil opraHu3aluu.

du3nyeckoe JUIO0 WM OPraHu3alus, UMeIas MpaBa, 1010, TPeOOBAHUS WJIH
HHTEepechbl OTHOCUTEJIHLHO CHCTEMbI WJIM €€ CBOWMCTB, Y/IOBJIETBOPSIIOIIUX HX
MOTPEOHOCTSAM U 0KUTIAHUSAM, SIBJISIETCS

MapTEHPOM

CTEUKXOJIJIEPOM

KOHKYPEHTOM

BJIAACIBIIEM-COOCTBEHHUKOM

Cy0beKThl, He SIBJIAIONINECS] BHYTPEHHMMH CTEHKXO0/I0paMi OpraHu3anuu
MOCTABIIHKH
HepCcoHAI

y4peaUuTENn
MHBECTOPBI

KommyHukannonsnas cetb — 3T0

3TO JEATEIBHOCTh (PUPMBI IO MHOOPMUPOBAHHUIO O ce0e U CBOM TOBaphl U YOEkKIAEHUS
KYIUTb 3TU TOBApHI

3TO COBOKYIHOCTb MHJMBHJIOB, KOTOpPBIE MOCTOSIHHO B3aUMOJICHCTBYIOT MEX 1y COOOM Ha
OCHOBE CO3/IaHHBIX U QYHKIMOHUPYIOIUX UH(POPMAIIMOHHBIX KaHAJIOB

3T0 0OMeH HH(OpMalei, Ha OCHOBE KOTOPOHl pPYKOBOJUTENb IOJy4YaeT JaHHBIE,
HEOOXOUMBIE JJI IPUHATHS PEIIEHUH, U TOBOJUT UX 0 paOOTHUKOB OpraHU3aluu

3TO NpOIEecC ONpeNeieHnuss MNOTPEOUTENbCKUX XapaKTepUCTHK TOBapa U €ro
MO3UI[MOHUPOBAHUE HAa PBIHKE, pa3pabOTKM acCCOPTUMEHTa M CPEICTB MOIAEPKKU Ha
pa3HBIX ATaIax >KU3HEHHOTO IUKJIa

CoriacHoO TeopHM MeEHEM)KMEHTa B HHPOPMALMOHHOW CeTM __  OIMH
PYKOBOAUTEIb  KOHTPOJIHPYET JAeATEJbHOCTh HECKOJBbKHUX  IOAYHHEHHBIX,
HH(OPMALMOHHBIC NOTOKM HCXOAAT M3 OJHOI0 IEHTPA, YTO MO3BOJAET OBICTPO
NPHUCTYNATDH K 1efiCTBUAM

«rajaTkKa

«3BE31a»

«uImopa

«KpyT»

IIpuBiieyeHHe K PpelIeHMI0 TeX WJIM HMHbIX MpodjeM HHHOBALMOHHOM
NPOM3BOJACTBEHHON NeATEeNbHOCTH WIHPOKOro Kpyra JIMI JJf HMCIOJb30BAaHUA HX
TBOPYECKHUX CIOCOOHOCTeH, 3HAHMII M ONbITA MO THUIY CYONOAPsAIHON pPadoThI
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HAa 100POBOJILHBIX Hayajax ¢ npuMeHeHHeM HH(POKOMMYHUKAIMOHHBIX
TEXHOJIOTUM —

HETBOPKHUHT

KpayadaHIuHT

KpayJICOPCUHT

HET BEPHOT'O BapHaHTa OTBETA

Cneuuduyeckuidi BUJ /1eJOBOH KOMMYHMKAIIMM, HMEIOIIUI CBOM MpPaBWiIa U
3aKOHOMEPHOCTH, MCHOJbL3YIOIIMH Ppa3HooOpa3Hble NYTH K JIOCTHKEHHIO
COIJIaleHUsl, COBMECTHBIN aHAIM3 MP00JieM — 3TO

COBEIIaHUE

[IEPETOBOPHI

nedpudunr

npecc-KoH(pepeHIus

O0menpunsTass ¢popma 1e10BOro o0HIeHUS MO O0CY N AEHHIO NMPOU3BOACTBEHHBIX
BOIIPOCOB U MP00JjieM, TPeOYIOIIHMX KOJJIEKTHBHOIO OCMbICJIEHUS M PellIeHUs — 3TO
COBeIlaHHE

TIEPErOBOPHI

neopuduHr

npecc-KoH(pepeHIIHS

IMucbMeHHBIH JAOKYMEHT, MOJy4YaeMbli YYACTHHKAMH COBEIAHHMS 3apaHee M
cojJep:Kaluii OCHOBHYI0 MHGOPMALMIO 0 HEM: TeMY, Lielib, IepeYyeHb 00Cy:KIaeMbIX
BOIIPOCOB, MECTO NPOBE/IEHs, BpeMsi HA4aJIa M OKOHYAHUS U T.].

perjiaMeHT

MIPECC pemnu3

IMOBECTKA THS

JIOKJIa]]

2 BAPUAHT

J1st BOCXOASIIMX KOMMYHUKAIMI XapaKTepHO

OmnoBelieHust BBICUIETO 31IET0HA BIACTU (BBICIIETO PYKOBOJICTBA) O TOM, UTO JIEJIAeTCs
Ha 0oJiee HU3KHUX YPOBHIX HEPAPXUIECKON CUCTEMBI.

JloBeieHHE /10 CBEIEHUS M CO3HAHUS TMOJYMHEHHBIX M HIDKECTOSIIMX OpraHu3aluii o
CMBICIIE IPUHUMAEMbIX Ha BBICIIUX YPOBHSX, CTPATErMUECKHE HANpaBJIeHHUS Oymymien
JeSITebHOCTH

Oto oOMeH HHpOpMalMeld, Ha OCHOBE KOTOPOM pPYKOBOAWUTENb IOJIy4aeT IaHHbIE,
HE00XO0/IUMBbIE /ISl IPUHATHUS PELICHUH, U TOBOJUT UX 10 paOOTHUKOB OpraHU3aluy.
O6meH uHpopmanMend MeXay pa3dyHbIMU OTAEIaMH W JIPYTMMH CTPYKTYPHBIMHU
HOJpPAa3/IeIEHUsIMI, KOTOpBIE DPACHOJOXKEHbBl Ha OJHOM YpPOBHE MEHEIKMEHTa, B
pe3yibTaTe dYero JJOCTUTAeTCs KOOPAWHAIMSA M COTJACOBAHUE MAEATENBHOCTH JUISA
JOCTHOKEHUS OOIIUX IieNieil opraHu3auu.

JJ11 HUCXOAAIHMX KOMMYHUKALMI XapaKTepHO

OmoBenieHnsT BBICIIETO 3IIEJIOHA BIACTH (BBICIIETO PYKOBOJCTBA) O TOM, YTO AETAETCS
Ha 0oJiee HU3KHUX YPOBHIX HEPAPXUUECKON CUCTEMBI.

Oto oOMeH wuHpOpMalMeld, Ha OCHOBE KOTOPOM pPYKOBOAWUTENb IOJIydaeT IaHHbIE,
HE00XO0/IMMBbIE JJIsl IPUHATHUS PELICHUH, U JOBOJIUT UX JI0 paOOTHUKOB OpraHU3alUH.
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JloBeneHUsT 1O CBEJEHUS M CO3HAHUS MOJYMHEHHBIX M HUXKECTOSIIUX OpraHu3anuil o
CMBICJIE TPUHHUMAEMBIX Ha BBICHIMX YPOBHSX, CTpaTerMyecKue HampaBieHHUs Oymymiei
JIeATETbHOCTH.

O6men uHpopManMei Mexay pa3IMYHbIMU OTHEJIaMH WU JIPYTMMH CTPYKTYPHBIMU
MO/ApPa3ICICHUsIMU, KOTOpPBIE pACIONOKEHbBI Ha OJHOM YpPOBHE MEHEIKMEHTa, B
pe3ysbTaTe Yero JOCTUTraeTcs KOOPAWHAIMS M COIJIACOBAHHME JESATENbHOCTH IS
JOCTHIKEHUS OOIIUX TIeNIei OpraHu3aIlny.

Bricuias creneHs JOSUIBHOCTH MEPCOHAJIA POSABJIsIETCS HA
aTpuOyTUBHOM YpPOBHE

YpOBHE MOBEJICHUS

YpOBHE CIIOCOOHOCTEMH

YPOBHE UJIEHTUYHOCTH

Cy0bexTbl, He ABJIAIOMINECS BHCIIHUMH CTEHKX0J10paMy OPraHu3anuu
[IOCTaBUIUKH

IIOCPEIHUKHU

MIOKYIIaTEJIH

MHBECTOPBI

Teopusi ynpapiieHusl cTeKXo0J1/iepaMu ObLJIa BliepBble NOAPOOHO U3JI0KEeHA
O.®pumMaHomM

P.Axodpdpom

b.-A. JlynnBannom

JI. Hunsconom

I'pynna creiikxo.1/1epoB ¢ BBICOKMM YPOBHEM KaK Ba)KHOCTH, TAK W BBJIMAHUS,
cTpaTerusi ynpaBJieHHs] KOTOPbIMH COCTOUT B MAKCHMAJIbHOM BOBJICYeHUH
BpEMEHHBIC PAOOTHUKHU

KOHCYJIbTAHThI

MapTHEPHI

«IOJIICPIKKAY

CounmajabHas U npodeccuoHaIbHas AesITeIbHOCTh, HANIPABJIEHHAs] HA TO, YTOObI €
NOMOIILI0 Kpyra Jpy3eii M 3HAKOMBIX MAaKCHMAJbHO ObICTPO U 3¢ (PeKTHBHO
peliaTh CJI0KHbIE )KM3HEHHbIE 3a1a4M (MPUMep: YCTPOUTH pedeHKa B IeTCKHUi caj,
HaliTH padoTy, MO3HAKOMHTHCSH ¢ OyAYIIHM CYNPYyrom) u Ou3Hec-BONPOCHI (MpuMep:
HAXOIHUTh KJINEHTOB, HAHUMATD JIYYLIHX COTPYIAHHKOB, IPUBJIEKATh HHBECTOPOB) —
HETBOPKUHT

KpayadaHIuHT

KpayICOPCHUHT

HET BEPHOI'0 BapuaHTa OTBETa

Ko/sulekTHBHOE COTPYIHMYECTBO JKJedl (I0HOPOB), KOTOpbIe T00POBOJIBLHO
00beJUHAIT CBOM JeHbIM WJIM JApyrHe pecypcbl BMecTe, KaK INpPaBHJIO
yepe3 UHTEepHeT, YTOOBI MOAAEpPkKaTh YCHWJMA APYIMX JIOAedl MIH OpraHM3aluil
(pelunueHToB) —

HETBOPKHHT

KpayadaHIuHT

KpayJICOPCUHT

HET BEpHOT'0 BapHaHTa OTBETA
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eab kakoro BUAa COBEIIAHMN COCTOMT B Iepeaave HeOOXOAMMBIX CBeJeHHIl M
pacnopsikeHM CBepXy BHH3 10 BEPTHKAJIU YNPaBJeHHsl (0T PYKOBOJAUTENS K
NMOAYMHEHHBIM) [IJIS CKOPEHIero X BbINOJHEeHH S

MHCTPYKTUBHBIX COBEIIAHUI

MPOOJIEMHBIX COBEIAaHUH

JIMCTIETYEPCKUX COBEILIAHMI

MOTHBAIIMOHHBIX COBEIaHMI

eab, Kakoro BUAa COBELAHUI, COCTOMT B MOJYYeHUU UHPOPMALUM O TeKyLIeM
COCTOSIHUH JeJI

WHCTPYKTUBHBIX COBEIIAHUI

MPOOJIEMHBIX COBEIIAHUN

JUCTIETYEPCKUX COBEILIAHMI

MOTHUBALIMOHHBIX COBELIAHUI

HUTOIOBBIA TECT
BAPHUAHT 1

ITonsAiTHE KOMMYHUKALMS XapaKTepPU3yeTcs:

nepenaveit nHGOpPMAIIMHU C TENBIO MOTYYSHUS OTBETA

oOMeH mHpopMaIuei 0 UACSIX WIH MEPSIKUBAHUIX

nepenavya nHGOpPMAaIUK OT UCTOUYHUKA BO BHE

BOCCO3/IaHNEe WHPOPMAITMOHHBIX UJICH IMTOCPEICTBOM KIIFOUEBOTO CHMBOJIA HJIA TEMBI

OCHOBHBIMH THIIAMH KOMMYHHMKALUH 10 YCTAHOBOYHOM 3aa4e SABJIAIOTCH:
nH(pOpMaLMOHHAA, YOXKAAI01asi, KOHTAKTOYCTaHABIMBIOLIAS
HEIOCPEACTBEHHAsA, OIIOCPEI0BAHHAS

MEXIMYHOCTHAs, TPYIIIOBas, MacCcoBas

nH(pOopMallMOHHas!, TUCKYTHBHAs, TUCbMEHHAs

O0OpaTHasi CBSI3b - 3TO BepOAJbHBIN WM HEBePOAIBLHBII CHUTHAJ OT MOJy4YaTes
uHpoOpMAMH K €ro WCTOYHHUKY, CJIy:KallMil OTBETOM HAa WHHIMHPYIOIIee
BBbICKa3bIBAaHHE WJIU NOBeeHHE, BHINOJIHSIIOIIMIA ... I KOPPEKTHBHYIO QYHKIHIO.
KOMILTUMEHTapHYIO

HOSICHSTFOIITYEO

OOBSICHUTENIBHYIO

CUTHAJIbHYIO

OO0paTtHasi cBsi3b B NIpoLieCcCe KOMMYHUKALIMU MOKeT ObITh
JUPEKTUBHOU U HETUPEKTUBHOMN

MPSIMOM M KOCBEHHOM

MOJIOKUTEIBHON U OTPULATEIBHON

OIIEHOYHOI 1 0e301IeHOYHOI

Camomnpe3eHTauus 310

yIlpaBJIeHHE BII€YATICHUEM, KOTOPOE OpaTop MPOU3BOAUT Ha ayJUTOPHIO C IEINbIO
BJINSITHUA HA HEC

aBTOOOMTpaUUHBINA pacckas o cede

MO3UIIMOHUPOBAHUE CE0sI C JIydlIeld CTOPOHBI

KOMMYHHUKATHBHBIN IIPHEM, HCIIOJIb3YeMbIil Ha coOecej0BaHuI
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OTMeThTe CylecTBYIOIIHE BUAbI CAMONPE3eHTAMM:
MaccoBasi, MeXJIMYHOCTHAS

MPUPOJIHAS, UCKYCCTBCHHAS

CUTYaIlMOHHAsI, 00€hEKTUBHAS

NIepBUYHASL, BTOPHYHAS

Ha3zoBuTe aBTOpa TEOPHH 3€PKAJIBHOIO 51
N.I'opman

P.Buxknann

Y.Kymn

A.lllyTi

TepMHUHOM «MHTEPAKIHSA» B COUMOJIOTUUA 0003HAYAKOT
COIIMAJIBHBIC KOHTAKTHhI

COLIMJIBHOE JIeHCTBHE

COITMaJIbHOE B3aNMOJICHCTBHE

COLIMAJIbHBIE OTHOIIICHHS

IIpocTele, 3jIeMeHTaAPHBIE CBSI3H MEKAY OT/eJIbHBIMA HHAMBUAAMM 3TO
COIIMAJIBHBIC KOHTAKTHI

COLIMJIBHOE JIeHCTBHE

COITMaJIbHOE B3aNMO/ICHCTBHE

COILIMAJIbHBIE OTHOILICHHS

Cucremaruyeckue, J0OCTATOYHO peryJsipHble, B3aUMOO0OYCJI0OBJICHHbIC JeHCTBHA

Ccy0beKTOB, HaNlpaBJIeHHbIE APYT HA JAPYra 3To
COLIMAJIbHBIE KOHTAKTHI

COITMJILHOE ICHCTBHE

COIIMaJIbHOE B3aUMOJICHCTBHE

COIINAJIBHBIC OTHOIIICHUS

Nudopmanuro, He 3aBUCALLYI0 OT JJMYHOI0 MHEHUS MJIH CYKACHHS, HA3BIBAIOT:
JOCTOBEPHOM

aKTyaJIbHOU

00BEKTUBHOM

ITOJIHOM

HNudopmanmro, M37105)KEHHYI0 HA JOCTYIIHOM /LISl TIOJIy4YaTe sl i3blKe HA3bIBAKOT:
MOHSATHOM

TTOTHOM

MOJIC3HOU

aKTyaJbHOU

CeMHOTHKA 3TO

HayKa O O 3HAaKOBBIX CHUCTEMAX

COBOKYIIHOCTb HAayK, H3Yy4YarOlIuX KYJbTYpPY HapoJa, BBIPAKEHHYIO B S3BIKE
JIUTEPATYPHOM TBOPYECTBE.

TyOIupoBaHUE HEKOTOPOTO JIEMEHTa CMbICTIa

CTHJIUCTUYECKas PUTypa WIH CTUIMCTUYECKAs OINOKa
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OTcyTcTBME KAKOr0 JJeMeHTa KOMMYHHKATHMBHOIO MpoLecca BbICTyNaeT
BakHeHIIMM HegocTaTkoMm moaesan I'.Jlaccysia

oOparHas CBs3b

nuaep MHEHUS

KaHaj

MTOCPEIHUK

Onpeaenre Tun koMmmMyHnkatuBHoit moaenu Il.JIazepchennaa
JIeHas

JBYCTyII€HYATast

OJIHOHAIIpaBJICHHAs

LUKJINYHAsA

3arpyaqHeHusi B IpHeMe M NOHMMAaHHHM KOMMYHHMKALMM CBSI3aHHbIE €
HHTepnperanued HHPopManueil Ha3bIBaeTCo:

CeMaHTHUYeCcKuil 0apbepom

HMOIMOHAIBHBIM 0apbepoM

OTCYTCTBHE OOpaTHOM CBSA3U

HeBepOaIbHBIM OBIPHEPOM

Ha3zoBute aBTOpa IpaMaTypruyuceKoii Teopuu
N.I'opman

P.Buxknann

Y.Kynu

A Iy

Ha3zoBute aBTOpa, BbIJEJEBLIEr0 /[Ba THIA CAMONPE3CHTANUM: 3AIUTHYI0 H
NPUOOPETAIOIY IO

N.I'opman

P.Bukmann

Y.Kymn

Ayt

K napajuHrBHCTHYECKHM 3JIeMeHTAM HeBepPOATbHOI KOMMYHUKAIIMA OTHOCUTCSI
MHUMHKA

MOXO0JTKa

TPOMKOCTB

TeMOp

K xakoii cepe HeBepOAIbLHOM KOMMYHHMKALMA OTHOCHTCS 3HAK:
MIPOKCEMHKA

oJb(aKTOpHKa

KMHECHKa

TaKecuKa

2 BAPHUAHT

Kakoii u3 mnepeyMciIeHHBIX HHMKe BHJI0OB KOMMYHHKalMii  Ha3bIBaeTCsl
«BHHOTPAIHOI J1030iD»:

(opmanbHbIe KOMMYHHUKAIIUN

HeopManbHbIE KOMMYHHUKAITUH

BEPTUKAJIbHBIE KOMMYHUKALIUH
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AnaroHaJIbHbIC KOMMYHHKAIIUA

JI151 TOPH30HTAJBHBIX KOMMYHUKAINH XapaKTEepPHO:

OrmoBeleHnsT BBICIIETO 3MICTOHA BJIACTH (BBICIIETO PYKOBOACTBA) O TOM, YTO JICNACTCS
Ha 0oJiee HU3KHUX YPOBHSIX UEPAPXUUCCKON CHCTEMBI.

JloBezieHHE 10 CBEICHUS M CO3HAHUS IMOMYUHEHHBIX M HIDKECTOSIIMX OpraHH3aliid O
CMBICJIC IMPUHHUMACMBIX Ha BBICHINX YPOBHAX, CTPATCTUUYCCKHUC HAIIPABJICHUA GYI[YH_[eﬁ
JeATeIbHOCTH

Ot0 oOMeH uH(popMmalmeld, Ha OCHOBE KOTOpPOW PYKOBOAUTENH IOJy4aeT JaHHbIE,
HEOOXOIMMBIE [UISl IPUHSTHUS PELICHHUH, U JOBOJMT X J0 PAOOTHUKOB OpraHH3aIHH.
OOmen wuH(popManueil MEXIy pPa3IUYHBIMH OTICIAMH M JPYTUMH CTPYKTYPHBIMH
HO/IPAa3JCIICHUSIMU, KOTOPBIC pACIIONIOKEHBI HAa OJHOM YPOBHE MEHEIKMEHTa, B
pe3yJibTare dYero JOCTUTACTCS KOOPAMHAIMS M COTJIACOBAHUE JICATEILHOCTH IS
JOCTHKEHHUS OOIINX 1IeNeii OpraHnu3alyy.

du3uyecKoe JUIO0 WIH OPraHu3alus, MMewIlnas NnpaBa, 10J10, TPeOOBaAHUS WU
HHTEpechbl OTHOCHUTEJbHO CHCTEMbI WM €¢é CBOWMCTB, YAOBJETBOPSAIOIIUX MX
MOTPEOHOCTAM U OKMJAAHUSIM, SIBJISAETCS

MAPTEHPOM

CTEUKXOJIJIEPOM

KOHKYPEHTOM

BJIAJENABLIEM-COOCTBEHHUKOM

Cy0beKThl, He ABJAININECS BHYTPEHHUMH CTEHKX0J10paAMH OPraHU3aluU
IIOCTAaBIIINKH

TepcoHaI

y4peauTenn

HWHBECTOPBI

KomMyHuKannoHHasi ceTb — 3TO

3TO JEATEIBHOCTh (PUPMBI O UHOOPMHUPOBAHHIO O Ce€OE€ W CBOM TOBAphl U YOCKICHHS
KYIHUTH 3T TOBAPHI

3TO COBOKYNMHOCTh MHAMBHUI0B, KOTOPbIE MOCTOSIHHO B3aUMOJIEHCTBYIOT MEXKIY COOOH Ha
OCHOBE CO3/IaHHBIX U (PYHKIIMOHUPYIOUIMX HH(POPMAIIMOHHBIX KaHAJIOB

3T0 oOMeH HHQoOpMaIueil, Ha OCHOBE KOTOPOH PpYKOBOJUTENb IOJy4YaeT JlaHHBIE,
HE00XO0IUMBIE /ISl IPUHATHUS PELICHUH, U JOBOJUT UX J10 paOOTHUKOB OpraHU3alun

3TO TMpoILecC ONpeleieHus] NOTPEOUTENbCKUX XapaKTEpUCTUK ToBapa M €ro
NO3UIIMOHUPOBAHUE HA PBIHKE, pa3pabOTKU acCOPTUMEHTAa M CPEACTB MOIJEPKKU Ha
Pa3HBIX ATanax *KU3HEHHOTO [IUKJIa

CoriiacHo TeopuM MeHeIKMEHTa B HHPOPMALMOHHOW CceTM __  OAMH
PYKOBOAUTEIb  KOHTPOJIHPYET JAEATEJbHOCTh  HECKOJBKHX  IOAYHHEHHBIX,
HHPOPMALMOHHBbIE NMOTOKH HCXOAAT M3 OJHOI0 IEHTPa, YTO MO3BOJIAET OBICTPO
NPHUCTYNATH K 1elCTBUAM

«T1aJ1aTKa»

«3BE31a»

«UIImopa»

CKPYT»

IlpuBiedyenne K PpelmIeHHI0 TeX MWJIM HHBIX NpodjeM HHHOBALNMOHHOM
HpOl/l3BOJICTBeHHOﬁ ACATECJIBHOCTH IIHPOKOIo Kpyra Jui AJd HCIHOJb30BAHHA HX
TBOPYECKHUX CIOCOOHOCTEH, 3HAHMII M ONBITAa IO THIY CYONOAPSAIHON pPadoThI
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HAa 100POBOJILHBIX Hayajax ¢ npuMeHeHHeM HH(POKOMMYHUKAIMOHHBIX
TEXHOJIOTUM —

HETBOPKHUHT

KpayadaHIuHT

KpayJICOPCUHT

HET BEPHOT'O BapHaHTa OTBETA

Cneuuduyeckuidi BUJ /1eJOBOH KOMMYHMKAIIMM, HMEIOIIUI CBOM MpPaBWiIa U
3aKOHOMEPHOCTH, MCHOJbL3YIOIIUH Ppa3sHOOOpa3Hble MNYTH K JIOCTHXKEHHIO
COIJIaleHUsl, COBMECTHBIN aHAIM3 MP00JieM — 3TO

COBEIIaHUE

[IEPETOBOPHI

nedpudunr

npecc-KoH(pepeHIus

O0menpunsTass ¢popma 1e10BOro o0HIeHUS MO O0CY N AEHHIO NMPOU3BOACTBEHHBIX
BOIIPOCOB U MP006JjieM, TPeOYIOIIHMX KOJJIEKTHBHOIO OCMbICJIEHUS M PellleHusl — 3TO
COBeIlaHHE

TIEPErOBOPHI

neopuduHr

npecc-KoH(pepeHIIHS

IMucbMeHHBIH JAOKYMEHT, MOJy4YaeMbli YYACTHHKAMH COBEIAHHMS 3apaHee M
cojJep:Kaluii OCHOBHYI0 MHGOPMALMIO 0 HEM: TeMY, Lielib, IepeYyeHb 00Cy:KIaeMbIX
BOIIPOCOB, MECTO NPOBE/IEHs, BpeMsl HA4aJ1a M1 OKOHYAHUS U T.]1.

perjiaMeHT

MIPECC pemnu3

IMOBECTKA THS

JIOKJIa]

J1s1 BOCXOASIIMX KOMMYHUKANMI XapaKTepHO

OmnoBelieHust BBICUIETO 31IE0HA BIACTU (BBICIIETO PYKOBOJICTBA) O TOM, YTO JIEJIAeTCs
Ha 0oJiee HU3KHUX YPOBHIX HEPAPXUIECKON CUCTEMBI.

JloBesieHHE 10 CBEIEHUS M CO3HAHUS NMOJUYUHEHHBIX W HUXKECTOSIIUX OpraHu3aluil o
CMBICJIE MPUHUMAEMBIX Ha BBICHIMX YPOBHSX, CTpaTerMyecKUe HampaBieHHUs Oyaymien
JeSITebHOCTH

Oto oOMeH HHpOpMalMeld, Ha OCHOBE KOTOPOM pPYKOBOAWUTENb IOJIy4aeT IaHHbIE,
HE00XO0IUMBbIE /7Sl IPUHATHUS PEIISHUH, U TOBOJUT UX 0 pAOOTHUKOB OpraHU3aluy.
O6meH uHpoOpManMed Mexay pa3IMyHbIMU OTHAEIaMM WU JIPYTMMH CTPYKTYPHBIMHU
HOJpPA3/ICIEHUsIMI, KOTOpBIE DPACHOJOXKEHbBl Ha OJHOM YpPOBHE MEHEIKMEHTa, B
pe3ynbTaTe dYero MJOCTUTaeTCs KOOPAWHAIMA M COTJIACOBAHUE JEATENBHOCTH IS
JOCTHOKEHUS OOIIUX Iiesieil opraHu3anuu.

JJ1s1 HUCXOAAIHMX KOMMYHUKALUMH XapaKTepHO

OmoBenieHnsT BBICIIETO 3IIETIOHA BIACTH (BBICIIETO PYKOBOJCTBA) O TOM, YTO JETAETCS
Ha 0oJiee HU3KHUX YPOBHSIX HEPAPXUUECKON CUCTEMBI.

Oto oOMeH wuHpOpMalMeld, Ha OCHOBE KOTOPOM pPYKOBOAWUTENb IOJIydaeT IaHHbIE,
HE00XO0/IMMBIE /ISl IPUHATHUS PELICHUH, U JJOBOJUT UX J10 paOOTHUKOB OpraHU3alHH.
HOB@}ICHI/I?I JO CBE€ACHUA N CO3HAHUA INOAYMHCHHBIX W HHMXKXECTOAIIUX OpFaHI/ISaHI/Iﬁ (6]
CMBICJIE TIPUHUMAEMbIX Ha BBICIIUX YPOBHSX, CTpaTerMuecKhe HampaBieHUs Oymyrien
NeSITETTHHOCTH.
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Ob6men wuH(popMarueil MEXIy pa3IUYHBIMU OTHAENAaMH WU APYTUMH CTPYKTYPHBIMHU
NOPA3JCIICHUsIMA, KOTOpBIE PpAaCIOJIOKEHbI Ha OJHOM YPOBHE MEHEI)KMEHTa, B
pe3ynbTaTe 4Yero JOCTUraeTcsi KOOpPAMHALMA M COIJIaCOBaHUE JECATEIbHOCTH IS
JOCTIDKEHUS 00X 1ieieil opraHu3anuu.

Bpiciiasi cTeneHs JOSUILHOCTH NMEPCOHAJIA NMPOSIBJISIETCS] HA
aTpUOYTUBHOM YpOBHE

YpOBHE MOBEIICHUS

YPOBHE CIIOCOOHOCTEH

YPOBHE UACHTUYHOCTH

Cy0beKTbl, He SIBJISIIONIHECS BHEITHUMHU CTEHKX0JI0PaAMH OPTraHUu3aluu
IIOCTaBLHIUKU

MTOCPEAHUKHU

MOKyHaTeu

WHBECTOPBI

Teopus ynpasiieHusl CTeHKX0J1/iepaMu ObljIa BliepBble MOAPOOHO M3JI0KeHA
2.®pumanom

P.Axodpdom

b.-A. JlynnBannom

JI. Hunsconom

I'pynna creiikxo/i1epoB ¢ BHICOKMM YPOBHEM KAaK Ba:KHOCTH, TaK U BBJIHSIHUS,
cTparerusi ynpaBJjeHUs1 KOTOPbIMH COCTOUT B MAKCMMAJIbHOM BOBJI€YEHUH
BpEMEHHbBIE pA0OOTHUKH

KOHCYJIbTaHThI

MapTHEPHI

IOIACPIKKAY

ConuanbHas U npoeccHOHAJIBLHAS AeTeJIbHOCTh, HATIPABJEHHAs1 HA TO, YTOOBI C
NMOMOIILI0 KPYra JApy3ed M 3HAKOMBIX MAaKCHMAJIbHO OBICTPO M I(PPEeKTHBHO
pelaTh CJI0KHbIe JKU3HeHHbIe 3a1a4u (IpUMep: YCTPOUTH pedeHKa B IeTCKMil caj,
HAWTH padoTy, MO3HAKOMHUTHLCS ¢ OyAyIIMM CyNpPyroM) U OM3Hec-BONPOCHI (MpuMep:
HAXOMTh KJINEHTOB, HAHUMAThb JY4YIIHX COTPYIHUKOB, IPUBJIEKATH HHBECTOPOB) —
HETBOPKHUHT

KpayadaHIuHT

KpayJICOPCUHT

HET BEpPHOI'0 BapHaHTa OTBETA

KonsiekTuBHOE CcOTPYIHHYECTBO Jiloeil (JOHOPOB), KOTOpbie JA00pPOBOJILHO
00beIMHAKT CBOM [JeHbI'M WJIH [Jpyrue pecypcbl BMecTe, KaK IPaBWIO
yepe3 UHTEepHET, 4TO0BI MOAAEPKATH YCHJIMS APYrUX JIIOAed MM OpraHu3anuii
(peuMNMEeHTOB) —

HETBOPKHHT

KpayadaHIuHT

KpayACOpPCUHT

HET BEPHOT'O BApUAHTA OTBETA

e kakoro BUAAa COBELIAHMI COCTOMT B Iepeaaye HeoOOXOAMMBIX CBeJeHHIl M
pacnopsikeHMil CBepXy BHHM3 10 BEPTHKAJM yHNpaBjeHHs (OT PYKOBOAMTEJNHA K
NMOAYMHEHHBIM) VI CKOPEHIero uxX BbINOJIHEHUS



1) WMHCTPYKTHBHBIX COBELIAHUI
2) mpoOIEMHBIX COBEIIAHUI

3) IUCIETYEPCKUX COBCIIAHUI

4) MOTHBAI[MOHHBIX COBEIIAHMIA

20. Heab, Kakoro Buja COBEIIAHHI, COCTOUT B MOJYYeHUH HH(OPMALMHU 0 TeKylleM
COCTOSIHUH J1eJT

1) MHCTPYKTHBHBIX COBEIIAHUI

2) TpoOIEMHBIX COBEIAHUI

3) mucneTYepCKUX COBEIIAHUI

4) MOTHUBAIIMOHHBIX COBEIIAHHI

JlaboparopHoe 3aHsiTHE

Oceoiime cnedywuwjue npuemvl YCMAHOGNCHUA OMHOWIEHUI 63AUMONOHUMAHUAL.
Ilpoananusupyiime ece npedcmagienHvle ROZUUUU, «KNPUMEPbINE» UX HA cedA u pewiume,
KaKoil u3 npeonoxyceHHvlX 001acmeil bl npeycnenu, a KaKkue mpeoyiom 0opadomxu.

Coomeemcmeyowias 6HeUHOCMb

[IpoBepbTe, Kak BBl BBITVIJUTE Il KOHKPETHOM CHUTYyallMM JI€JIOBOTO B3aMMOJICHCTBHS:
JOCTaTOYHO OQUIMAIBHO, 4YTOOBl BBI3BaTh COOTBETCTBYMOIIKME dMoiuu? Winu ciauimkoM
cB0oOo1HO? [TpuaepKuBaiTeCh «30J0TOM CEPETUHBI»

Buzyanvuwiii konmaxm

Js  hopmupoBaHWs B3aMMOOTHOIICHHH HYKHO HCIIOJNB30BaTh MPOJOJKHTEIbHBINA
BU3yaJIbHbI KOHTAKT, HO HE YBJIEKAlTECh

Vaviora u opyaue cpeocmea negepbanbho2o oouenus

VYnbi6aiiTech UCKpEeHHE W U30eraiiTe MPUMEHSTh JKECThI, YCTaHaBIMBAIOIIKUE Oapbepbl (HE
CHJIUTE B [103€ HOTA 32 HOT'Y, HE CKPEIIMBANTE PYKH, HE OTBOPAUYUBANTECH OT COOECETHNKA)

Pyxonooicamue

DuU3NYECKU KOHTAKT — Ba)KHbIA MOMEHT YCTAHOBJIEHUS OTHOLICHHWI. Baie pykomnoxarue
JOJKHO JIOHECTH JO JPYroro 4YejloBeKa Balle JEeHCTBUTENBHOE JKEJaHHE «IIPUOIUZUTHCA» U
«IOTPOHYTHCS» 1O HETO

Bepbanvnoe npusemcmeue

Bamie npuBeTcTBHE MOKHO COOTBETCTBOBATH CUTYAIlMU, B KOTOPOM BBl BCTpEUAETECh NS
OCYIIECTBIIEHUS] HaMmepeHHil. MoxkeTe oOpamaTecsi K TMapTHEpPY IO HUMEHH, €Cld 3TO
COOTBETCTBYET CUTyalluu. B Halelt cTpaHe mMpuHSITO HAa3bIBaTh MapTHEPA M0 UMEHHU B OTYECTBY

Ilepgvie cnosa npusemcmeus

Bamm mepBeie ci0Ba JOJDKHBI COOTBETCTBOBATH TPAaBWJIAM JIEJIOBOTO JTHKETa, HO
JKEJaTenbHO B (hOpME OTKPHITBHIX BOIIPOCOB (HAIPUMEDP: «UTO?», «KOTAA?», «KaK?»)

Bawe omnowenue

bynbre MCKpeHHE 3aWHTEpPEcOBaHBI BO B3aMMOJICHCTBUU. Baie oTHoOIeHHEe o0ecmeduT
xopoliee 00IIeHUE, €CIIU BBl IPOSBUTE UCKPEHHUN UHTEPEC U YBAKEHUE K MMAPTHEPY

Bawe noseoenue

3amaBailiTe OTKPBITBIE BONPOCHL. BHUMarensHO ciaymaiTe. YaCTUYHO MCNOIB3YHTE OTBETHI
napTHepa JJsi MOCTAHOBKU CIEAYIOIIMX BOMPOCOB. JlaliTe mapTHepy BaXXHYIO WM HYXHYIO
uHpopmarnuto o cede. [lompocure mapTHepa BhICKa3aTh CBO€ MHEHHE IO MOBOY 0OCYKIaeMOit
npo6sieMbl. Mcronb3yiTe CUTYaTUBHO YMECTHBIN IOMOP

Yemroe oowenue

Hcnone3yiiTe KOPOTKHE, HO SICHBIC BBICKA3bIBAaHUS MO CYIIECTBY TMpeaMeTa OOIICHHUS,
3aKaHYMBaWTe CBOM (hpasbl BOPOCAMHU, UCTIONB3YHTE 3aBSI3KH JIJIS TTOJOKUTETHHBIX OTBETOB

AoexsamHocmy u memn



[Ipu xopomwux cOaJaHCHPOBAHHBIX OTHOILICHUSAX IAPTHEPOB CYLIECTBYET pETYJSPHOE
YepeJOBaHUE OTBETCTBEHHOCTH 3a YCTAHOBKY TeMma. llombITaiiTech COOTBETCTBOBATH CBOEMY
[IapTHEPY 110 CKOPOCTHU PEUYU, UHTOHALUAM, PUTMY JbIXaHUs, )KECTaM, 1103aM

IkaJa oneHUBaHUA

YcTHBI onipoc

VYpoBeHb 3HAHWH, YMCHHH M HaBBIKOB OOYYAIONIErOCsl IPH YCTHOM OTBETE BO
BpeMsl IIPOBEIEHUS TEKYIIEro KOHTpOJIA ompenensercs Oamwtamu B guana3zone 0-100 %.
Kpurtepusimu olieHHMBaHUsI [TPU TPOBEJICHUH YCTHOTO OMPOCa SBJISETCS JEMOHCTPAIIHs OCHOBHBIX
TEOPETUYCCKUX IOJIOKCHH, B paMKaX OCBaWBAacMON KOMIICTCHI[MH, YMCHHE IPHUMECHSTH
MOJTyYCHHbIC 3HAHHS Ha MPAKTHUKE, OBJIAJCHUC HABBIKAMH aHAIN3a COBPEMEHHOTO COCTOSHHSI
PEKJIaMbl, €€ Pa3BUTHSI U TPOIBUKCHHUS.

[lpu olleHMBAHUHM PE3YJIbTATOB YCTHOTO OMPOCA HCIOJB3YETCs CICIyolias IIKaia
OLICHOK:

100%-90%  |[demoHcTpaiys 3HaHUH OCHOBHBIX TEOPETUYECKHX MOJIOKEHWH B TOJIHOM 00BbEMe. YMeHue
NPUMEHATH 3HAHUs Ha MPAKTHKE B MOJHON Mepe. CBOOOIHOE BIIafCHHE HABBIKAMH aHAIHM3a U
CHCTEMAaTH3allu B BEIOpaHHOM cepe.

89%-75% JemoHcTpauust OoJblield YacTH 3HAHUH OCHOBHBIX TEOPETHYECKUX IOJIOKEHHH. YMeHHe
NPUMEHSATH 3HaHMS Ha MpaKTHKE, JOMycKasi IPU 3TOM HE3HAYMTEeNbHblE HETOUYHOCTH. Branenue
OCHOBHBIMH HaBBIKAMH aHAJIM3a U CHCTEMaTHU3allM1 B BEIOpaHHOM cdepe.

74% - 60% JleMoHCTpanusi JTOCTATOYHBIX 3HAHWHA OCHOBHBIX TEOPETHUECKMX MOJOXKCHUH. YMeHHe
MPUMEHSTh 3HAHUS Ha MPaKTHKe, JOMYyCKas IpH STOM oOuMOKkd. BrageHue OTICIBHBIMU
HABBIKAMU aHAJIM3a U CHCTEMAaTU3alliu B BEIOPaHHOM cdepe.

menee 60% JleMoHCTpanys OTCYTCTBHS 3HaHMM OCHOBHBIX TEOPETHMYECKMX IoJIokeHUH. He ymeer
NIPUMEHATh 3HAHMA Ha IpakTuke. He Bnaxeer HaBblkaMM aHaJIM3a U CUCTEMATHU3allUM B
BBIOpaHHOM cdepe.

TecrupoBanue
VYpoBeHb 3HAHUN, YMEHMH U HaBBIKOB OOYYaloOLIErocss IMpPH YCTHOM OTBETE BO
BpeMs TPOBEJCHHS TEKYIIEro KOHTpOJs ompenensercs Oamwrtamu B auamazoHe 0-100 %.
KpureprieM oneHuBaHMs TNpH TNPOBEJCHUM TECTUPOBAHUS, SIBISAETCS KOJIMYECTBO BEPHBIX
OTBETOB, KOTOpbIE Jal CTYAEHT Ha BOmpockl Tecta. llpm pacdere konudecTBa 0auioB,
MOJYYEHHBIX CTYIEHTOM IO UTOraM TeCTUPOBAHMUSI, UCIIONb3YyeTCs cieayromas Gpopmyna:

5="2x100%,
0

rae b — xoimmuectBO 6ann03, MOJIYYCHHBIX CTYACHTOM I10 UTOIraM TECCTUPOBAHMA,;
B — xonmn4ecTBO BEPHBIX OTBETOB, JAHHBIX CTYJCHTOM Ha BOMPOCHI TECTA;
O — obmiee KOJIMYECTBO BOMIPOCOB B TECTE.

IIpoBepka pedepara
VYpoBeHb 3HaHMI, YMEHMH M HaBBIKOB OOydarollerocs IMpu MpoBepke pedepara BO
BpeMsl TIPOBEJIEHUSI TEKYIIEro KOHTPOJA ompenensercs Oamtamu B guana3zone 0-100 %.
Kputepussmu orieHWBaHHS TIpU TIpoBepke pedepata sBISETCS JIEMOHCTpAIMs OCHOBHBIX
TEOPETUYECKHX MOJIOKEHUH, B paMKaX OCBaMBA€MON KOMIIETECHIIUH.
[Ipu oreHWBaHWKM pPE3yJbTATOB YCTHOTO OIPOCA HMCIIONB3YETCsS CIICAYyoIas IKaia
OIICHOK:

100% - 90% | Yyamuiics JIE€MOHCTPHPYET COBEPIIEHHOE 3HAHHE OCHOBHBIX TEOPETUUYECKHX
MOJIO)KEHUH, B paMKaxX 0CBauBaeMOU KOMIIETEHIIUH.




89% - 75%

VYyamuiicss IEMOHCTPHPYET 3HAHUE OOJBINEH YacTH OCHOBHBIX TEOPETHUECKUX
MOJIOKEHUM, B paMKaxX 0CBauBaeMOUW KOMIIETECHIINH.

74% - 60% VYyamuiics JIEMOHCTpUPYET JOCTATOYHOE 3HAHHWE OCHOBHBIX TEOPETHUECKHUX
MIOJIO’KEHUH, B paMKaX OCBAMBAEMON KOMITCTCHIIHH.
menee 60% VYyammuiicss IEMOHCTPUPYET OTCYTCTBME 3HAHHMS OCHOBHBIX  TEOPETHUECKHX

MOJIOKEHUM, B paMKaxX 0CBauBaeMOU KOMIIETECHIINH.

4.3. OneHo4Hble CpeacTBA LISl IPOMEKYTOYHOM aTTeCTaliH.

JTan ocBOeHHus Iloka3aTenb oLeHUBAHMA Kpurepuii Pexomenayemble
KOMIIeTeHIIUH OLlCHUBAHHUS cpeacrea (MeToAbI)
OIICHMBAHUS
3HaHUE OCHOBHBIX TEOPETUUYECKUX JemoHcTpanus 3ayer B hopMe yCTHOTO
OIIK-4.2.1 TIOJIOKEHUM: 3HAHUN OCHOBHBIX ompoca
CnocobHoCTh JenoBoe oOuieHe U myOInyHbIe TEOPETHYECKUX
OCYIIECTBIIATH BBICTYIIJICHHS, IEPETOBOPHI, COBEII[AHHUS, MIOJIOXKEHUH B
Je70Boe O0LIeHHE U Jie7IoBast epenucKa, BepoanbHas U MIOJIHOM 00BeMe
MyOIIHbIC HeBepOanpHast KOMMYHHUKaNus,
BBICTYIUICHHS, BECTH MEXINYHOCTHAS © MaccoBast
IIEPETOBOPHI, KOMMYHHUKanus, 6apbepbl, oOpaTHas
COBEIIAHMA, CBS$I3b, JJICKTPOHHBIE KOMMYHHKAILIUH
OCYIIECTBISATH KoMMyHHKaTHBHOE B3aUMO/IEHCTBHE, YMeHHne NpUMEHSTh
JEJIOBYIO IIEPENUCKY M | OCHOBHBIC HANPaBICHUS KOMMYHUKAllMU B | 3HAHUS Ha MPaKTHKE
MO IePKUBATh OpTaHM3aINN, peueBasi KOMMYHHKAIIHSL. B MIOJTHOH Mepe
3NEeKTPOHHBIE (GYHKIMH SI3bIKA M PEUH, peUeBast
KOMMYHUKaIUU JesITeIbHOCTD, pedeBoe JieiicTBHE.
CTpaTeruy BeJICHNUs IEpErOBOPOB
[IpoBeneHue coBemaHus: OT peTUCTpallun CBobonHOe
YYaCTHHUKOB JI0 IPOTOKOJIA COBEIIAHUS, . BJIaJICHUE HaBBIKAMU
MIePEroBOPHBIE CTHIIN M CTPAaTETUH aHau3a u
BEZICHHS NIEPETOBOPOB, BEJICHNE JIETIOBOM CHCTeMaTH3aluH B
TIEPETINCKH U TOJAEP>KUBATH IIEKTPOHHBIE BEIOpaHHOM cdepe
KOMMYHHUKaINU
YK-3.1.2 3HaHUE OCHOBHBIX TEOPETUYECKUX JemoHcTpanus 3ageT B (hopMe YCTHOTO
Cnoco6HOCTh BECTH TIOJI0XKEHHH: 3HAHUH OCHOBHBIX OIIpoca 1o BEIOpaHHOMY
ce0st B COOTBETCTBUH C | OCHOBHBIC HAIPaBJICHNUS! KOMMYHHKAINH B TEOPETHYECKUX ourery

TpeOOBaHUIMH
pOJIEBOM MO3UIUU B
KOMaHHOH paboTe

OopraHusanuuv, METOAbl UCCIICAOBAHUA
JCIIOBBIX KOMMyHI/IKaHI/II‘/'I OpraHn3anuun

MOJIOKEHHI B
IMOJIHOM 00BbeMe

Peanusyet 0CHOBHBIE HallpaBJICHUS
KOMMYHHUKAIIUU B OpraHu3aluu, METOAbL
HCCJIICAOBAHUS NCIIOBBIX KOMMyHI/IKaHI/If/i

OpraHu3anuu, TCXHOJIOTUU U3YUCHUA

CTEHXO0JIEPOB, COCTABICHUE KapThl

BJIMAHWS . BU3yaJInU3alus

YMeHue npuMeHsTh
3HAHUS Ha IPaKTHKE
B MOJIHOM Mepe

IIpoBoauT coBelanus: OT perucTpanuu
YYaCTHUKOB 10 IPOTOKOJIA COBEIIAHUS,
NIEPErOBOPHBIE CTUIIX U CTPATEruu
BEJICHUS IIEPErOBOPOB,
KOMMYHUKATHBHbIE KOMIIETEHINH

CBoOosiHOE
BJIaJICHUE HABBIKAMU
aHanmu3a u
CHCTEMAaTH3aIliH B
BEIOpaHHOM cdepe

MEHeKepa
YK-4.3.2 3HaHUE OCHOBHBIX TEOPETUYECKUX JemoHcTpanus 3ager B hopmMe yCTHOTO
CrocobHOCTB MTOJIOKECHU: 3HAHUI OCHOBHBIX ormpoca 10 BEIOpaHHOMY
OCYIIECTBIISTH JlenoBble KOMMYHHKAIHH, TEOPETHYECKUX ounery
JIEJIOBYIO KOMMYHMKAIIMOHHBIH Mpolecc, MOJIOKEHUH B

KOMMYHHKAITUIO B
YCTHOHM ¥ TUCbMEHHOU
¢dopmax Ha

BepOanbHas 1 HeBepOaTbHAS
KOMMYHHUKAIIMs, MEXXJIMIHOCTHAS 1
MaccoBasi KOMMYHHUKaIMsl, Oapbephl,

IIOJIHOM 00BeEME




rocyAapcTBeHHOM(BIX) oOpatTHast CBsi3b, JOpUPHHT

1 UTHOCTPAHHOM(BIX) KoMMyHuKaTHBHOE B3aUMOJICHCTBHE, YMeHue npuMeHsITh
SI3BIKE (aX) OCHOBHEBIC HAINPaBJICHUS KOMMYHHUKAIIUU B | 3HAHUS HA IIPAKTUKE
OpraHU3allid, peueBas KOMMYHHKAIIUS. B TIOJTHOH Mepe

(GYHKIMH SI3BIKA B PEUH, pedueBast
JeATEbHOCTh, PEUEBOE ICHCTBHE.
CTpaTeruy BEACHHS IIEPETOBOPOB

[IpoBenenue coBemanus: OT PETHCTPALINT CBobogHoe
YYaCTHHKOB JI0 IPOTOKOJIA COBELIAHHUS, BJIaJICHUE HABBIKAMU
MEPErOBOPHBIC CTUIIM M CTPATETUU aHaJIu3a u
BEJICHUS TICPETOBOPOB, KOMMYHHUKATUBHBIC CHCTEMATHU3alUuU B
KOMIICTCHIMH MCHEDKEPa BBIOpaHHOW cepe

CoNoOAWN

PR RPRRRERRERERE
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20.
21.
22.
23.
24.
25.

Bonpocsl k 3a4ery:
KoMMyHuKaIMsi: OCHOBHBIE KOHLIETILIMU (CUMBOJMYECKUl uHTepakunoHu3M (Jlx.Mun,
I".bywmep,), (heHOMEeHOIoTYecKast COLMOJIOTHS (A.lIror), KOHLEITLIHS
KOMMYyHHUKaTHBHOTO neiictBus FO.Xabepmaca u ayronoiternyeckast Teopust H.JIlymana
CtpyKTypa KOMMYHUKAIIUW: HH)OPMAITMOHHBIN, HHTEPAKTUBHBIN, TICPIECTITUBHBIA aCIIEKTHI
Wudopmanus: ocaoBueie konueniuu (H.Bunep, ¥V.Ilpamm, H.JIyman)
3HaK KaK HOCHTEJb HH(POPMALIUHU: TIOHSATHE, TUIIOJIOTHS. 3HAK, 3HAYCHUE, CMBICIL.
S3bIK Kak MocpegHUK B KoMMyHukanuu. [Tonstue, pyHkuuu.
Mogenbs kommyHukaTuBHOTO nporiecca (I'.Jlaccyaimn)
Monenu kommyHHKaTHBHOTO niporiecca Y.11Ipamma: I1.JIazepchensaa:
OtnuuutenbHble yepThl KoHuenuuu b. Yactau u M. Maxknuna
Kondurypannn KOMMyHUKAIITMOHHBIX CTPYKTYP B OpraHH3aIUsIX
«O0paTHast CBSA3b» KaK 3JIEMEHT KOMMYHHKATHBHOTO IPOIecca
JleOpuduHT 1 pa3BUTHE OOPATHOM CBA3H
bapbepsl KOMMYHHUKAIIUK U ITYTH UX IPEOI0TICHUS
KoMMyHuKanus Kak mpouecce: 3Tarbl U TEXHOJIOTUH
MaccoBast 1 MeXJIMYHOCTHAsE KOMMYHHUKAIIMSI: OCHOBHBIE OTJIMYUTEIbHBIE OCOOEHHOCTH
BepbanpHas 1 HeBepOalibHass KOMMYHHKAIUS B OPTaHU3AIMH
®dopmanbHas 1 HepopMaabHasi KOMMYHHUKAIUS B OpraHu3aIiu
OcCHOBHbIE HANIPaBJIEHUS] KOMMYHUKAIIMU B OpraHU3alUN
CyOBEeKTHOCTh aKTOpa Kak (paxTop, Ompenestomuid YCIeIHOCTh KOMMYHUKAITUN
KoMMyHUKaTHBHAs JTUYHOCTb: MOHSTUE, OCHOBHBIE 3JEMEHTHl U THIIBI KOMMYHHKAaTUBHOM
JTUYHOCTH
KoMMyHUKaTHBHAs KOMIETEHTHOCTh MEHEIKepa
KoMMmyHuKaTHBHBIN caboTax U mpobiieMa auanora
JenoBoe coBenianue: TEXHOJIOTHS OPraHU3alUU U TPOBEICHUS
[TeperoBopsl: CyIIHOCTD, PYHKITUU, MOJIETTH, CTPATETUU BEJICHUS
KpayzacopcuHr kak cereBasi TEXHOJIOTHS OPraHU3aluy B3auMOIEUCTBUI
HetBopkuHT — TexHOI0THS (HOPMUPOBAHUS JIMUHBIX U KOPIIOPATUBHBIX B3aMMOICHCTBHUI

MIkajna oueHUBAHUA.

YcTHbIH 0npoc (BONPOCHI K 324eTy)
YpoBeHb 3HaHWI, YMEHHH M HaBBIKOB OOYYaroIIerocs IPU YCTHOM OTBETE BO

BpEMA HpOMe)I(YTO‘IHOﬁ arTeCTal OMNpeACIIACTCA OLCHKAMH <«GauTCHO» HUIIN «HE3AUTCHO».
KpI/ITCpI/ISIMI/I OIICHUMBAHUA Ha 3a4YCTC ABJACTCA ACMOHCTpAlHMA OCHOBHBIX TCOPCTUYCCKUX
HOHO)KGHHﬁ, B paMKax OCBamBaeMoit KOMIIETCHIINHU, YMCHHUEC ITPUMCHATH IOJTYYCHHBIC 3HAHUSA Ha




MPAKTUKE, OBJA/ICHUE HABBIKAMU aHAIM3a W CHCTEMATH3allUU 3HAaHWM B OOJNACTH IO CBS3AM C
0OIIIECTBEHHOCTBIO

Jnst puctuiuinH, (GOpMON HTOTOBOTO OTYETa KOTOPBIX SBJSETCSA 3a4eT, NPUHATHI
CJIEIYIOIIE COOTBETCTBUSA:

60% - 100% - «3auTeHOX;

Menee 60% - «He 3a4TEHOY.

Y cTaHOBJIEHBI CIEAYIOIINE KPUTEPHUH OICHOK:

100%-90%  |[demoHcTpaiys 3HaHUH OCHOBHBIX TEOPETHYECKHX MOJIOKEHWH B TMOJIHOM 00BEME. YMeHue
NIPUMEHSATH 3HAaHHS Ha NPaKTUKe B MOJHON Mepe. CBOOOAHOE BiajeHHE HaBbIKAMU aHAJIHM3a U
cUcTeMaTH3aluK B BBIOpaHHOH cdepe.

89%-75% HemoHcTpanmsi OoJpIIeidl dYacTH 3HAHWH OCHOBHBIX TEOPETHYCCKUX TIONOKEHUH. YMeHHe
NPUMEHATH 3HaHUSA Ha IPAKTHKE, TOITycKas MPY 3TOM He3HAUYMTENbHbIE HETOUYHOCTH. Branenue
OCHOBHBIMH HaBBIKAMHU aHAJIN3a U CHCTEMaTH3allu1 B BEIOpaHHOM cdepe.

74% - 60% JleMoHCTpanusi JOCTaTOYHBIX 3HAHWHM OCHOBHBIX TEOPETHUECKMX MOJOXKECHHH. YMEHHe
NPUMEHATh 3HAHWS HA MpPAKTHKE, [OMYyCKash NP 3TOM OWIMOKH. BrageHue OTaeNbHBIMU
HaBBIKAMHU aHAJIN3a U CHCTEMAaTHU3allMK B BEIOpAaHHO# cdepe.

MeHee 60%  |[leMOHCTpanuss OTCYTCTBHsl 3HAaHMH OCHOBHBIX TEOPETHYECKHX moJoxkeHuid. He ymeer
NPUMEHATh 3HAHUS Ha TpakThke. He BiajeeTr HAaBBHIKAMH aHaIW3a W CHUCTEMATH3allMd B
BEIOpaHHOM cdepe.

Penrenne npakTH4YecKuX 3a1a4
YpoBeHb YMEHHMH M HABBIKOB OOYYAIOUIETOCsS IPH PEUICHUH NMPAKTHYECKUX 33734
ompenensercs Oamwtamu B nuanazone 0-100 %. Kpurepusmu OlEHMBAaHUS TIPH PELICHUU
NPaKTUYECKUX 3a/a4 SBISETCS yMEHHE TPHUMEHATh IIOJyYeHHbIE 3HAHHUA Ha MPAKTHKE,
OBJIaJICHNE HaBBIKAMH aHAJIN3a MMPAKTUYECKUX CUTYyalUd. YCTAHOBJIEHBI CIEAYIOIINE KPUTEPUH
OIICHOK (0aJII0B):

100% - 90% VYyamuiics yMeeT IpUMEHSTh MOJy4YeHHbIe 3HAHUs Ha MPAKTUKE, BIa/IeeT HAaBBIKAMH aHAJIN3a
OTJINYHO NPAKTUYECKUX CUTYalHi
89% - 75% VYuamuiics ymeeT NPUMEHSTh MOJyYeHHbIE 3HAHWS Ha TpPaKTHKE B OTAENBHBIX cdepax
XOpOLIO npohecCHOHATBHON eSITETbHOCTH, BJIAJCET OCHOBHBIMH HABBIKAMH aHAIN3a MPAKTUYECKUX
cuTyanui
74% - 60% VYyamuiicss yMeeT UCHONb30BaTh MOJTYUYEHHbIC 3HAHUS JUISl PELICHHS OCHOBHBIX IPAKTHYECKHX

YIIOBJICTBOPHUTEINILHO [33]]a4 B OTAENBHBIX cepax MNpodecCHOHANBHONH JAeATEeIbHOCTH, 4YacTHYHO BIaeeT
OCHOBHBIMH HaBBIKAMH aHAIN3a MPAKTUIECKUX CUTYaIUn

Mmenee 60% Vwyamuiics He yMEEeT MPUMEHSTh NOJIyYCHHbIE 3HAHHUSA HA IPAKTUKE, HE BJIAZICET HABbIKAMU
HE aHa/IM3a NPaKTUYECKUX CUTyaLUH
YAOBIETBOPUTEIILHO

4.4.MeToan4yeckue MaTepuaibl

[Ipouenypa oneHuBaHUS 3HAHUI, YMEHMH, HaBBIKOB U (WJIM) OMNBITa AESITEIBHOCTH,
XapaKTepU3YIOIUX ATanbl (GOPMUPOBAHUS KOMIETEHIUH, OCYIIECTBISIOTCS B COOTBETCTBHHU C
[TonoxeHneM O TEKyIIEM KOHTPOJIE YCIIEBAEMOCTH U IIPOMEKYTOYHOM aTTECTAllUH CTYJIEHTOB B
OI'bOY BO «PAHXul'C» u pernameHTOM 0 6ambHO-PEHTHHIOBOM cucTtemMe B Bosrorpaackom
UHCTUTYTE YripoasneHus - punuane «PAHXul'Cy.




5. Meroauyeckue YKa3aHus 1Jsl 00y4alOIIUXCHA M0 OCBOEHUIO TUCUMIIIMHBI (MOXYJIs1)
MeToan4yeckne peKOMeHIAIUN 110 HANIMCAHUIO pedepaToB

Pedepar sBnsieTcs uHAUBUIYaTbHONW CAMOCTOSTEIBHO BBIMOJIHEHHON paboOTOM CTYyAEHTA.
Temy pedepata CTyIEHT BBIOMpAaET W3 NEPEYHS TEeM, PEKOMEHIYEMBIX IpEMNoaBaTeleM,
BEJYUIMM COOTBETCTBYIOLIYI0 AucCUMIUIMHY. Pedepar, kak mnpaBmio, IOHKEH COJEPKaTh
CIIEYIOIINE CTPYKTYpHBIE 3jieMeHThl: TutynbHbld smct Conepkanue Baenenue OcHoBHast
yacTh 3akiatouenue Crnucok aurepaTtypsl [Ipunoskenus (mpu HE0OXOIUMOCTH).

Pedepar sBnsercs MHIUBUAYATBHONW CaMOCTOSITEIBHO BHITIOJIHEHHON paboToOl CTyAeHTa.
Temy pedepara cTyAeHT BbIOMpaeT M3 MEpeyHs TeM, PEKOMEHIYEeMBIX IpernojaBaTelieM,
BEAYIIMM COOTBETCTBYIOUIYIO TUCHMIUIMHY. PedepaTr, Kak NpaBWio, JOJDKEH COAEPKATh
CIeAyIoUMe CTPYKTYpHbIE 3yieMeHThl: TutynbHbld Juct Conaepkanve Bpenenue OcHOBHas
yacTh 3akinroueHue Crimcok nutepatypsl [Ipunoskenus (mpu HEOOXOIUMOCTH).

TpeboBanust kK 06beMy: He 6osee 15 crpanui. Odopmitenue: Ipudr TimesNewRoman,
12 mpudr, 1,5 uarepnana, 1,5 cm ab3amHbIi OTCTYII.

PexoMengauuu no NJIaHUPOBAHUIO U OPTAaHU3ANUM BPeMeHH, He00X0IMMOI0 HA U3yYeHHe
JUCIUININHDI

CTpyKTypa BpeMeHH, He00X0IMMOI0 HAa H3y4YeHHe TUCHHIIIUHBI

dopma U3ydeHHs TUCLUIUIMHBI Bpewms, 3aTpaunBaeMoe Ha U3y4eHUE
TACIUILINHEL, %
N3yuyenue nureparypsl, pEKOMEHA0BAHHON B 40
y4eOHOil mporpamme
Pemenne 3ana4, npakTUYECKUX YIIPAXKHEHUN U 40
CUTYallMOHHBIX IPUMEPOB
W3ydeHue TemM, BBIHOCUMBIX Ha 20
CaMOCTOSATEIILHOE PACCMOTPEHUE
Htoro 100

PexoMeHnganuu mo moaroToBKe K NMPaKTHIECKOMY (ceMuﬂapcm)My) 3aAHATHIO

[IpakTrueckoe (CeMHUHApPCKOE) 3aHATHE - OJHA W3 OCHOBHBIX (OpM oOpraHu3aIuu
yueOHOro Tmporiecca, MpeAcTaBisionias co00il KONIEKTUBHOE OOCYXKIEHHE CTYyACHTaMHu
TEOPETHUECKUX M MPAKTUYECKUX BOIPOCOB, PEIICHUE MPAKTUUECKHUX 3a7ad IMOJ PYKOBOJCTBOM
npenogaBatelnsi. OCHOBHOM LIETBIO MPAKTUYECKOTO (CEMHUHAPCKOTO) 3aHITHS SBJSETCS MPOBEpKa
IyOUHBI TIOHUMaHUS CTYJICHTOM HM3y4aeMOW TeMbl, YU€OHOro mMaTepuaia U YMEHUS U3JI0KUTh
€ro COJAEp)KaHHUE SICHBIM M YETKUM S3BIKOM, pa3BUTHUE CAMOCTOSITEJIbHOTO MBIIIJIEHUS U
TBOPYECKOM AaKTUBHOCTM y CTyAeHTa. Ha mpaktuueckux (CEMUHApPCKHUX) 3aHATHUIX
MpeoiaraeTcs paccMaTpuBaTh HauOollee BaXKHBbIC, CYIIECTBEHHBIC, CIOXKHBIE BOIPOCHI
KOTOpbIe, HanboJiee TPYTHO YCBAUBAIOTCS CTyIeHTaMH. [Ipr 3TOM TOTOBUTHCS K MMPAKTHUYECKOMY
(ceMHHapCKOMY) 3aHSITHIO Bcer/la HYXHO 3apaHee. [loArotoBka K MPaKTUYECKOMY
(ceMrUHAPCKOMY) 3aHATHIO BKJIIOYAET B CEOsI ClIeayFOIIIee:

- o0s3aTenbHOE O3HAKOMIICHHE C TUTAHOM 3aHSATHS, B KOTOPOM COJEpPKAaTCsi OCHOBHBIC
BOITPOCHI, BBIHOCUMBIE Ha 00CYXICHHE;

- W3Yy4YCHHE KOHCIEKTOB JIEKIUH, COOTBETCTBYIOLIMX pa3AelioB Y4eOHUKA, y4eOHOTO
mocoOus, Coep)KaHUs PEKOMEHIOBAaHHBIX HOPMATHUBHBIX IMPABOBHIX aKTOB;

- paboTa ¢ OCHOBHBIMH TepPMUHAMH (PEKOMEHIYETCSI UX BBIYUHTb);




- W3ydYeHHUE JOIOJIHUTEIbHOW JHUTEepaTyphl IO TeMe 3aHATHsS, JAelias MpH ITOM
HEO0OXOMMBIC BBIITUCKHU, KOTOPBIE IIOHATO0SITCS IPU 0OCYKJICHUN HA CEMUHAPE;

- GopMynupoOBaHHE CBOETO MHEHHS 1O KaKIOMY BOMPOCY U apryMEHTHPOBAHHOE €ro
000CHOBaHHE;

- 3allMCh BO3HUKIIUX BO BPEMs CaMOCTOSITENILHON pabOThl ¢ ydeOHMKaMU U HAYIHOU
JUTEPATyphl BOIIPOCOB, YTOOBI 3aTEM Ha CEMUHAPE MOJIYUYUTh Ha HUX OTBETHI;

- oOparieHne 3a KOHCYJIbTAIlUEH K MPerno1aBaTeto.

[IpakTnyeckne (CEeMHHApPCKHE) 3aHATHS BKIIOYAIOT B ce0S ¥ CIICHUAIBHO
MOJITOTOBJICHHBIE pedepaThl, BBHICTYIUICHHS O KaKOH-TMOO CIOKHOW WM 0CO00 aKTyalabHOU
npobieme, perieHue 3anad. Ha npakTuueckoM (CeMUHAPCKOM) 3aHSATHH CTYACHT IPOSIBIISIET CBOE
3HaHHME MPeIMeTa, KOPPEKTHpPyeT HH(OpPMAIHIO, MOJYYCHHYIO B TIPOIECCE JICKIMOHHBIX W
BHEAYJMTOPHBIX 3aHATHH, JOPMHUPYET ONpEeICHHBIH 00pa3 B Iia3ax MpernoaaBaTelis, oayJyaeT
HABBIKM YCTHOW PEYU U KYJIbTYPhI TUCKYCCUH, HABBIKU MTPAKTHYECKOTO PEIICHUS 3a71a4.

PexoMenganuu mo U3YYCHUI0O METOANYIECCKUX MaTEPUAJIOB

Meroanueckue Marepuaibl IO IUCHUIUIMHE TIO3BOJIAIOT CTYIEHTY ONTHUMAaJIbHBIM
00pa3oM OpraHu3oBaTh MPOIECC U3yYEHUS JAHHON AUCHUIUIMHBL. MeToandecKrue MaTepuabl o
JUCITUTUIMHE TPHU3BAaHBI IMOMOYb CTYJCHTY MOHATH CHENH(PHUKY HM3ydaeMOro Marepuaia, a B
KOHEYHOM HUTOr€ — MAaKCHMaJbHO IOJHO M Ka4eCTBEHHO €ro OCBOUTh. B mepByro odepenb
CTYJICHT JOJDKEH OCO3HaTh MpeAHA3HAYEHHWE METOJUYECKUX MATEepPUAJIOB: CTPYKTYpy, LEIH U
3agaun. J{7is 3TOro OoH 3HAKOMUTCS C IpeaMOysoii, OrJIaBlIeHHEM METOAMYECKHUX MaTepHalloB,
rOBOpsS HMHAYe, OCYIIECTBISET IEPBUYHOE 3HAKOMCTBO C HUM. B pasnene, MOCBAIIEHHOM
METOJUYECKUM PEKOMEHJAIUSAM [0 HW3YYCHHIO JUCUUIUIMHBI, TPUBOISTCS COBETHI IO
TUTAHUPOBAHWIO U OPTaHHU3AIMH HEOOXOMMOTO JUIS H3yYCHUS JUCIUILTUHBI BpEMEHH, OIMCAaHUE
MOCNEAOBATEIbHOCTH  JCUCTBUN  CTyINeHTa  («CLIEHapuil  HM3y4eHUS  JUCHUIUIMHBIY),
PEKOMEHIalluK TI0 paboTe C JIMTEPATypOi, COBETHI MO MOJITOTOBKE K 3K3aMEHY U Pa3bsICHEHUS
o MOBOAY paboOThl C TECTOBOM CHUCTEMOW Kypca W HaJl JOMAalIHUMH 3aJaHusiMU. B menom
JAHHBIE METOAMYECKHE PEKOMEHJAMH CIOCOOHBI OOJIETYHTh HW3y4Y€HUE CTYJACHTaMU
TUCIUIUIMHBL ¥ TIOMOYh YCIENIHO cJaTh OJK3aMeH. B pazgene, coxaepkamiem ydeOHO-
METOJMYECKUE MaTepUalbl TUCHUILIMHBI, COACp)KaHUE MPAKTUUECKUX 3aHATHM MO JTUCIUIUINHE,
CJI0Bapb OCHOBHBIX TEPMUHOB JUCIUIIINHBL.

PexomeHganum mo caMoCTOATEILHOM padoTe CTyICHTOB

HeorbeMiembIM 371€MEHTOM Y4eOHOTO Ipoliecca SIBISIETCS CaMOCTOsITeNIbHAs padora
cryaenta. Ilpu camocrosTenbHON paboTe AOCTUraeTcsi KOHKPETHOE YCBOGHHE Y4eOHOro
Marepualia, pa3BUBAIOTCS TEOPETUYECKHE CIIOCOOHOCTH, CTOJNh BAKHBIC JUII COBPEMEHHOMN
HOJTOTOBKU creruaniucToB. MopMbel caMOCTOATENbHON pPabOThl CTYAEHTOB MO JUCLHUIUIMHE:
HalMcaHue KOHCIIEKTOB, IMOATOTOBKAa OTBETOB K BOIPOCAM, HamMCaHWE pedepaToB, pelieHHe
3ajad, uccienoBarenbckas paboTa, BHIIOIHEHNE KOHTPOIbHOM paboThI.

3amaHust ISl CaMOCTOSITENTFHOW pabOThl BKIIIOYAIOT B Ce0S KOMIUIEKC aHATHUTUYECKHX
3aJJaHUi BBINOJIHEHHE, KOTOPBIX, MpEAnojaraeT TINATeNbHOE H3y4eHHE HaydHOW M ydyeOHOM
JATEPATYpPBI, TMNEPHOANICCKUX I/I3}13HI/II>1, a TaKXE 3aKOHOAATCJIbHBIX W HOPMATUBHBIX
JOKYMEHTOB TMpeJularaeMelx B 1.6.4 «YueOHass nuTepaTypa M pecypchl HHGOPMAalMOHHO-
TEJIEKOMMYHUKAITHOHHOU ceTu "Untepuer", y4e0HO-METOIMIECKOE obecrieueHne
CaMOCTOSITENIbHOW paboThl OOYYaIOUIMXCS M0 AMCHUUIUIMHE». 3alaHus MpeJoCTaBIAIOTCA Ha
IIPOBEPKY B II€YaTHOM BUJE.

Pexomengauum no padore ¢ ureparypoii

[Ipn u3yueHun Kypca yuyeOHON AMCUMILIMHBI 0COO0O€ BHHMaHHUE clieyeT oOpaTUTh Ha
PEKOMEHIYEMYIO OCHOBHYIO U JIOIIOJIHUTEIIBLHYIO JIUTEPATYPY.



BaxHBIM 37I€MEHTOM MOATOTOBKH K CEMHHAPY SBJSIETCS TTyOOKOE U3yueHHe OCHOBHOW U
JOTIOTHUTEIbHON JIUTEPATYPbl, PEKOMEHIOBAHHOM I10 TEME 3aHATHS, a TAK)KE IEPBOUCTOYHUKOB.
ITpu 3TOM 110JIE3HO IPOYUTAHHYIO JINTEPATYPY 3aKOHCIEKTUPOBATh. KOHCIEKT 10JI’KEH OTBEYATh
TpeM TpeOOBaHUAM: OBITh COJAEPXKATENbHBIM, I10 BO3MOXXHOCTU KPAaTKUM U IMPaBUIIBHO

0(OPMIICHHBIM.
CoaepikaTeIbHBIM €ro CIeIyeT CUUTATh B TOM CJIy4ae, €CJIM OH IepeacT BCe OCHOBHBIC
MBICIH ABTOPOB B IICJIOCTHOM BuJC. M3JI0XKHTh TEKCT KpPaTKO — 3TO 3HAYUT Mepeaarh

collep’)KaHUWE KHUTH, CTaThU B 3HAYUTENbHOM Mepe cBouMu cioBamu. [Ipu sTom cremyer
MPHUICPKUBATHCS TPaBUiIa - 3alMChIBATh MBICIH aBTOpa pabOThl JUIIH TOCIE TOro, KaK OHA
XOpOILIO MOHSTA. B TakoM ciiyyae mocTtaBieHHas 1esb OyAeT AocTUrHyta. LlutupoBaTh aBTOpOB
U3y4aeMbIX paboT (¢ 00s13aTeNbHON CCHUIKOM HA MCTOYHHK) CIIEAYeT B TEX CIIydasX, €CIIU HaJo
3aMKChIBaTh OYEHb BAKHOE ONPE/IEICHNE WIH MOJIOKEHHE, 0000IIAt0IINiA BHIBO/I.

Baxxno u BHeniHee odopMiieHHe KOHCIIEKTa. B ero Hauasie Hajo ykazaTth TEMy CEMUHapa,

JIaTy HaIlMCaHUA, Ha3BaHUS JIUTEPATYPHBIX HCTOYHUKOB, KOTOPHIE OYAYT 3aKOHCIIEKTUPOBAHBEI.
['myGokas camocTosiTeNbHas paboTa HaJl HUMH 00ECIIeUUT YCIIEITHOE YCBOCHUE H3y4aeMOn
JUCLUIUINHBI.

OgHuM W3 BaXHEMIIMX CPEICTB CEPHE3HOIO  OBJIAJCHUA TEOPUEH  SBIAETCS
KOHCnEeKmupoeanue nepeoucnouHuKos.

Jlst coctaBiieHHs KOHCIIEKTa PEKOMEH/yeTcsl CHadyaja IPOYUTaTh paboTy LEIUKOM, YTOObI
YSICHUTB €€ 00LIMI cMbICI U coaeprkanue. [Ipy 3ToM MOKHO c/iesiaTh IOMETKH O €€ CTPYKTYype, 00
OCHOBHBIX IIOJIOKEHUSX, BBIBOJAX, HANO CTaparbCsi OTIMYaTh B TEKCTE OCHOBHOE OT
BTOPOCTENIEHHOT'0, BBIBOJIbI OT apIyMEHTOB U J0KA3aTeIbCTB. ECIIM €CTh HENOHATHBIE CII0BA, HAJ0
B SHLUKJIONEUYECKOM CII0Bape HAlTH, YTO 3TO CJIOBO 0003HaYaeT. 3aKOHYMB YTeHHe (maparpada,
IJIaBbl, CTaThU) HAJ0 3a/JaTh ceOe BOMPOCHI TaKOro poxa: B uem rnaBHas Mbiciab? KakoBbl
OCHOBHbBIC 3BEHbsl JOKa3arenbcTBa ee? UYUTo BbITEKaeT u3 yTrBepxkaeHuM asropa? Kak 3to
COIJIACyEeTCsl C TEM, UTO YK€ 3HAETE O IPOUYUTAHHOM U3 IPYTUX UCTOUYHUKOB?

SlcHOCTP M OTYETIMBOCTH BOCHPHUATHS TEKCTa 3aBUCHT  OT MHOIOro: OT
COCPEIOTOYEHHOCTH CTYACHTa, OT TEXHUKM YTEHHUS, OT HACTOMYMBOCTH, OT SPKOCTH
BOOOpaXeHUs!, OT TEXHUKU (PUKCHPOBAHUS MPOYUTAHHOIO, HAKOHEII, OT 3pYAULINU — o0IIeld U B
KOHKPETHO paccMaTpuBaeMoi mpoodiiemMe.

Pe3ynpTaToM nepBOHaYalbHOTO YTEHUS JJOJKEH ObITh IPOCTON HJIGH meKcma u yemroe
npeocmaenenue 0 HEACHbIX Mecmax, OTMEYCHHbIX B KHure. [locie mnpeaBapuTenbHOro
O3HAaKOMJICHHUS, [P TIOBTOPHOM YTEHHMHM CIEAYET 6bl0EIUNb OCHOGHbIE MbBICIU A6MOPA N NX
pa3BUTHE B MPOU3BEACHUM, OOpPaTUTh BHUMaHHE HAa OOOCHOBaHHE OTIEIbHBIX MOJIOKEHUH, Ha
MeToabl U (OpMBbI JOKazaTeslbCcTBa, HauOojee sipkue mnpumepsl. B Xxome 3Toil paboOThI
OKOHYATEIbHO OTOMpPAETCs MaTepuan Uil 3alluCH U ONpEAENseTcs €€ BUJ: MJdH, Me3UChl,
KOHChneKm.

[Inan 3T0 KpaTKuii, MOCIEI0BATENIbHBIN NEpeYeHb OCHOBHBIX MBICIEH aBTOpa. 3aIuch
IIPOYUTAHHOTO B BUJIE€ TE3UCOB — 3HAYUT BBIIBUTH U 3aIMCATh ONOPHBIE MBICIH TEKCTa. PazHuna
MEXy IJIAHOM W TE€3UCaMH 3aKJIIYaeTcs B CIEAYIOIIEM: B IUIaHE MBICIb Ha3bIBaeTCs (CTaBb
BCErJa BOMpPOC: O 4YeM ToBopuTcs?), B Te3ucax — (opMyiaupyercs — (4TO UMEHHO 00 3TOM
roBOpHUTCs?). 3amuch OIMOPHBIX MBICIAEH TeKcTa BakHA, HO IOJHOTO MPEACTaBICHUS O
IPOYNTAHHOM HAa OCHOBaHHMHM IOJOOHOMN 3alMCH HE COCTaBHIlb. Ba)kHO OCMBICINTB, KaK aBTOP
JTIOKAa3bIBAa€T CBOIO MBICIIb, KaK YOEXJaeT B HMCTUHHOCTH CBOMX BBIBOJIOB. Tak BO3HHKaeT
KOHCIIeKT. dDopma 3amucu, Kak Mbl YK€ OTMETUIIM, YCJIOXHSETCA B 3aBUCHUMOCTH OT Lieled
paboTHI: TTAH — 0 YeM?; Te3UCH — 0 YeM? YTO UMEHHO?; KOHCIIEKT — O YeM? YTO UMEHHO? KaK?

KoHcnekr 3T0 KpaTkoe IOCIEN0BAaTEIbHOE HU3JI0KEHUE coaepkanud. OCHOBY e€ro
COCTABJISIET IUIAH, TE3UChl M BBININCKU. HeTocTaTkW KOHCIEKTHPOBAaHUS: MHOTOCIOBHE,
LUTUPOBAHUE HE OCHOBHBIX, & CBA3YIOIIUX MBICIEH, CTPEMIICHUE COXPAHUTHh CTUIMCTUYECKYIO
CBSI3aHHOCTh TEKCTa B yIIepO ero joruueckoil crpoiHocTH. [Ipuctynars K KOHCIIEKTUPOBAHUIO
HEOO0X0/MMO TOTJa, KOTJa CIIOKWIMCh HABBIKM COCTaBJICHMS 3allCH B BHJE Pa3BEPHYTOrO
oJIpoOHOrO IJIaHa.



dopma 3anucH NpU KOHCIEKTUPOBAHMM TPeOYeT 0COOOro BHUMAHUS: Ba)KHO, YTOOBI
COOCTBEHHBIEC YTBEPKICHUS, PAa3MBILIUICHUS HaJl IPOYUTAHHBIM, YETKO OTACISIINCH MPU 3alHCH.
Pa3zymHee BBIHOCHMTH CBOM NMOMETKH Ha IIMPOKUE MOJIS, 3alUCHIBATh HA HHUX JIONOJHHUTEIIbHbBIC
CIIPaBOYHbBIC JJAHHBIE, IOMOTAIOLINE YCBOCHUIO TEKCTA (1aTa COOBITUS, YIIOMSIHYTOIO aBTOpaMH;
CBEJCHMSI O JIMLIE, HA3BAaHHOM B KHMI€; TOUHOE COJep)KaHue TepMuHa). Ecnu KoHcnekTupyercs
TEKCT BHYIIUTEIHHOIO 00beMa, HEOOXOJUMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPbIE OXBAaThIBAET
Ta WM UHAs 4acTh KOHCIIEKTA.

Jlis ynoGcTBa MOJI30BAHMS CBOMMH 3aMUCSMH Ba)KHO O3arjaBUTh KpPYHHbIE 4YacTh
KOHCIIEKTa, IOAYEpKUBasi 3a20n06xku. ClenyeT NOMHUTh O Ha3HAUEHUU KpPacCHOM CTpPOKH,
CTPEMHUTBHCS K YETKOH Tpaduke 3ammceld - ycTynamu, KOJOHKaMH. V3maraTh TJIaBHBIE MBICIIH
aBTOpa M HX CHUCTEMYy AapryMEHTOB - HEOOXOIUMO NPEUMYIIECTBEHHO CBOMMH CIIOBaMH,
nepepabarpiBas TakuM o0Opa3oM HH(OpPMAIMIO,— TaK MPOXOIUT YSACHEHUE ee CyTH. MBICb,
¢dpassel, MOHATHIE B KOHTEKCTE, MOT'YT IPHOOpECTH OoJiee MpoCTpaHHOE U3JIoKeHue B 3amucu. Ho
TEKCT OpUTHMHAJIa CBEPTHIBACTCSA, U CTYACHT, OTpabaThiBasi JIOTUYECKOE MBIILICHUE, YUYUTHCS
BBIJICTISITh TJIABHOE M 0000IIATh OJHOTUITHBIC CYXACHHS, OmHOpoaHble (akTel. Kpome Toro,
JieNas 3aucy CBOMMHU CIIOBaMH, 0000111asi, CTYICHT YYUTCS MUCbMEHHON peyH.

3HaHue 001el CTpaTeruy YTEHUs, TEXHUKH COCTABJICHUE IUIaHA U T€3UCOB ONpEAEIseT U
TEXHOJIOTHIO KOHCTIEKTUPOBAHUS

e BnumartenbHO 4yMTaTh TEKCT, MOMYTHO OTMEYasi HEMOHATHBIE MECTa, HE3HAKOMBbIE
TEPMUHBI U NIOHATUS. Botnucame na nona 31a4eHne OTMEUEHHbBIX TTOHSATHI.

e [Ipu mnepBOoM uYTEeHHH TEKCTa HEOOXOJUMO COCTaBUTh €r0 HPOCHION NlaH,
MOCJIEA0BATEIbHBIN EPEUYCHb OCHOBHBIX MBICJIEH aBTOpA.

e [Ipu NMOBTOPHOM YTEHHWU TEKCTA BBIACIATH CUCHIEMY O0OKA3AmMenbCme OCHOBHBIX
MOJIO’KEHUHN pabOThHI aBTOPA.

e 3aKIIOUYMTENBHBIA dSTam paboThl C TEKCTOM COCTOMT B OCMBICIIGHHH paHee
OTMEUYEHHBIX MECT U UX KPAaTKOH MOCIe10BaTEIbHOM 3aIICH.

e [Ipu KOHCHEKTUPOBAHWUU HYKHO CTPEMHUTHCS GbIPA3UML MbICIb ABMIOPA CEOUMU
coeamu, 3To IOMoraet 0oJjee rTyOOKOMY YCBOCHHIO TEKCTa.

e B pamkax paOoTbl HaJ NEPBOMCTOYHUKOM BaXXKEH YMENbIl omoop wuumam.
Heo6xoauMo yuuThIBaTh, HACKOJIBKO SPKO, OPUTHHAIBHO, CIKATO U3JI0KEeHa MBICTb. L{lutupoBath
HEOOXOJIUMO T€ CYXJCHHSI, Ha KOTOPbIE BIOCIEICTBUU BO3MOXHA CChIJIKA KaK Ha aBTOPUTETHOE
W3JI0KEHUE MHEHUS, BEIBOIA 10 TOMY WUJIM HUHOMY BOIIPOCY.

Koncnektuposats 11enecoobpa3zHo He Ha OTACTHFHOM JIHCTE, a B OOIIEH TeTpaau Ha OJTHOU
cTpanunie ymcra. OOOpOTHAsh CTOpPOHA JIUCTA MOXKET OBITh HCIOJBb30BaHA ISl JIOTIOJTHEHHH,
HEOOXOJUMOCTh KOTOPBIX BBIICHUTCS B JAaibHeilmieMm. [Ipy KOHCHEKTHpPOBAHUHU JIUTEPATYPHI
CJIETyeT OCTaBUTh IIMPOKUE TOJISI, YTOOBI 3amucaTh Ha HUX IUIaH KoHcrekTa. [lonst MoryT OBITh
MCIIOJIb30BaHbl TAKXKeE JUIsl 3allUCH CBOMX 3aMEUYaHUil, JOMOJIHEHUH, BonpocoB. [lpu BeicTymieHnn
HAa CEMHHape CTYJIEHT MOXET TIOJbh30BaThC CBOMM KOHCIIEKTOM JUIS LIUTHPOBAHUS
MEPBOMCTOYHMKA. BCce ydacTHUKM 3aHATHSI BHUMATEIbHO CIYHIAIOT BBICTYIUIEHHUS TOBApHUILEH MO
rpynmne, OTMEYAIOT CIOPHBIE WIM OMIMOOYHBIE TIOJOXKEHUSI B HHUX, BHOCAT TOMPABKH,
MIPECTABIISIOT CBOM PEIIeHUS 1 000CHOBaHUS 00CYXTaeMBIX MPOOIIEM.

B xon1e cemMunapa, Korja npernoaBaTteb 3aHsATHS TTOABOJIUT UTOTH, CTYJAEHTHI C y4ETOM
PEKOMEHJallMii MPernoiaBarelii U BBICTYIJIEHUN COKYPCHUKOB, JTOMOJIHSIOT WJIM HCIHPaBISIOT
CBOM KOHCIICKTHI.



6. YueOHas quTepatypa u pecypcbl HHPOPMAIMOHHO-TEJIeKOMMYHUKAIIHOHHOM CeTH
"UHTepHeT", yueOHO-MeTOoANYeCKOe o0ecnedeHue CAMOCTOATEILHOMH padoThI
00y4YaIIUXCS M0 JUCHUILINHE (MOIYJIIO)

6.1. OcHoBHas JuTeEpaTypa.

1. CocHoBckass A. M. JlemoBass KOMMYHHUKAIUS U TIEPETOBOPHI: yued. mocooue / AHHa
MuxaitnoBaa CocHoBckasi; ®I'OY BIIO "Ces.-3am. akan. roc. ciuyxOwi". - CII6.: M3a-BO
C3AIC, 2011.-179c. : un

2. ParnukoB, B. II. [lenmoBele KOMMYHHMKAIIMM : Yy4eOHHMK [UIsi OakajaBpOB.
[DnexTponHbiit pecypc]: M.: FOpaiit, 2016— 527 ¢. — (bakanaBp. AkajgemMudeckuit Kypc)..—
Pesxum noctyna:http://www.biblio-online.ru/viewer/DCF213A3-615E-46D5-9A31-
BF759CF4270D

6.2. lonoiHUTeIbLHAS JIUTEPaTypa.
1.bopo3auna I'. B.Ilcuxonorus aenoBoro obmenus: yueOHnkM.: THOPA-M, 2011
2. Kypranckas M.S. JlemoBele KOMMYHHKAIIUU [DJIEKTPOHHBIH pecypc|: Kype JeKiuit/
Kypranckas M.Sl.— DnekTpoH. TekcToBble AaHHble.— M.: MOCKOBCKHMU T'yMaHUTapHBIHA
yauBepeuteT, 2013.— 121 ¢.— Pexwum nocryna: http://www.iprbookshop.ru/22455.— 5BbC
«IPRbooksy, mo mapoJito

6.3. YueOHO-MeTOAMYECKOE O0ecTieYeHHe CAMOCTOSITeIbHOI padoThl.
1. CunseBa, .M. Pexiama u cBsI3M C OOIIECTBEHHOCTBIO: yue0. i OakanaBpos. - M.: FOpaiir,
2014. - 552 c.
2. YymukoB, A.H. Pexmama u cBsa3u c oOmecTBeHHOCThIO. Mmumk, pemyramusi, OpeHn
[DnexTpoHHBIH pecypc]: yueOHoe mocobue. M.: Acnekt Ilpecc, 2012. — 159 c. Pexxum gocrymna:
http://www.iprbookshop.ru/8976.— 3BC «IPRbooksy, o maposito.

6.4. HopmaTuBHBIC NPABOBbIE JOKYMEHTHI.

1. Konekc npogeccuoHaIbHOTO HOBEJICHUS IPRA,
http://propagander.ru/docs/index.php?subaction=showfull&id=1110188167&archive=&start_fro
m=&ucat=4&, http://www.gdf.ru/books/books/liberty/0105.shtml
http://www.prlink.ru/prinfo/articles/legislation/5/ Jlara obpamienus: 30 aBrycrta 2010

2. Adunckuit xonekc, http://www.prlink.ru/prinfo/articles/legislation/ Jlata obparmienusi:
30 aBrycra 2010

3. Konekc npodeccuoHaTBEHOTO MOBEICHUSA IPR,
http://www.prlink.ru/prinfo/articles/legislation/ [lata o6pamenus: 30 arycta 2010

4. EBpomneiickuii kozpekc mnpodeccuoHanpHOro mnoBeneHus - JluccaOoHCKUM KoJekc,
http://www.prlink.ru/prinfo/articles/legislation/ [lata o6pamenus: 30 aBrycta 2010

S. Pumckast xaptus, http://www.prlink.ru/prinfo/articles/legislation/ [lara obpamenus: 30
asrycra 2010

6. Hexnaparusi nmpodecCHOHANBHBIX M JITHYECKHUX NPHUHIIMIIOB B O0JacTH CBs3EH ¢

obmectBeHHOCThIO (PACO) http://www.prlink.ru/prinfo/articles/legislation/ [lara oGparienusi:
30 aBrycra 2010

7. Konuemnus rocynapcTBeHHOW HHPOPMALIMOHHOM MOTUTHKH [ DJIEKTPOHHBIN pecypc] //
Internet. - http://www.nbuv.gov.ua/law/98ru-gip.html
8. [Tonoxenne o IocynapctBenHoM Komwurere P® mo cBsizu u uHpopmaTuzanuu

[DneKTpOoHHBIH pecypc] /l Internet. -
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http://www.businesspravo.ru/Docum/DocumShow_DocumID 52121.html [lata o6pamenus: 30
aprycra 2010

9. @®enepanbhbiii 3akoH P® Nel35-®3 «O OnaroTBOpUTENbHON JAEATEIBHOCTH U
0JIarOTBOPUTENbHBIX OopraHu3aiusax» ot 11 aBrycra 1995r./ [Dnexrponnsiii pecypce] // Internet.-
http://www.sbornet.ru/9/9_1/fed.htm.

10. ®enepanbubiii 3akoH PO No 82-D3 «O06 001mecTBeHHBIX 00BEAMHEHUSIXY, CT. 6 oT 19
mast 1995 rona (¢ mamenenusmu ot 17 mas 1997 rona) /[Onekrponnsiii pecypc] // Internet.-
http://www.sbornet.ru/9/9 1/fed.htm

6.5. UnTepHeT-pecypcehl.
Crnenuaan3upoBaHHble NPodeccuoHaIbHbIe HHPOPMANMOHHbIE CANTHI:
WWW. rupr.ru
www. lenta.ru
www. prinfo.ru

CrnennanusupoBanHbie npopeccuonaibupie CMU:
xypHan “CoBetHux” -Www.SOVETNIK.ru

xypHan «CooOmieHue» — WWw.Soob.ru

xypHain PR-Week - www.prwekuk.com

IIpodeccnonanbHbIe OPraHNU3alMU B 00JIaCTH CBsI3ell ¢ 00ECTBEHHOCTHIO:
AMepuKaHCKOe 00IIECTBO 1O CB3sIM ¢ obmiecTBeHHOCThI0 (PRSA): www.prsa.org
Acconmanus KOMIIAaHUH-KOHCYJIBTAaHTOB B oOmactu oOmiectBeHHbIX cBsizeil (AKOC):
www.akos.newmail.ru

EBporneiickas kondenepanus caazeii ¢ oomecrsennoctsio (CERP): www.sbqg.ac.at/cerp.
MexnyHapoaHas Acconmanusi 1Mo cBsi3sM ¢ oomecTBeHHOCThIO (IPRA): www.ipranet.ru
Mexnynaponnbiii Komuter Accoumanuil KOMIIAHUKH-KOHCYIBTAHTOB B 00JIACTH CBsI3el ¢
obmiectBeHHOCTHIO (ICCO): www.marrtex.co.uk/prca

7.MarepuajbHO-TeXHUYECKas1 0a3a, UH(POPMANIMOHHBbIE TEXHOJOTHH, IPOrPAMMHOE
o0ecneyeHrue U NH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

MarepuanbHO-TEXHHUECKOE 00eCTIeYeHNEe AUCIUILTUHBI BKJIIOYAeT B ceOs:

- JIEKIMOHHBIC ayJUTOPUH, 00OPYIAOBAaHHBIE BUACOMPOCKIIMOHHBIM 000PYIOBaHUEM IS
Ipe3eHTalNH, CpeICTBaMH 3BYKOBOCIIPOU3BEICHUS, IKPAHOM;

- TIOMETIEHHS JIISl IPOBE/ICHUSI CEMHUHAPCKHX U MPAKTHYECKUX 3aHATHH, 000pyIOBaHHbIE
yueOHOIl Mebenbio;

- KOMIIBIOTEPHBIE KJIACCHI, OCHAIIEHHBIE COBPEMEHHBIMU KOMITBIOTEPAMH C BBIXOZOM B
WNHurepHer.

JlucuuiuiiHa ~ JOJDKHA  OBITh  TIOJIep’KaHa  COOTBETCTBYIOIIMMH  JIMIIEH3UOHHBIMHU
POTPaMMHBIMU TIPOJTYKTaMH.

[TporpammMHBIe cpencTBa oOecrieueH s yaeOHOTO MpoIiecca JOKHBI BKITIOYATh!

- onepanMoHHyto cuctemy Windows;

- IPOTPaMMEI MPE3EHTAMOHHON TpaduKH;

- TEKCTOBBIE PEAKTOPHI;

- rpaduueckre peaKkTophl.

By3 ob6ecrieunBaeT Kakaoro o0y4aronerocss paboyuM MeCTOM B KOMIIBIOTEPHOM KJlacce
B COOTBETCTBHH C 00HEMOM H3Y4aeMBIX TUCIHILINH, 00ECIIEYHBACT BBIXO] B CE€Th VIHTEpHET.
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