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1. IlepeyeHp NIAHUPYEMBIX Pe3yJabTATOB 00y4YeHHUs 10 AMCUMILIMHE (MOY.T10),
COOTHECEHHBIX € IVIAHUPYEMBbIMH Pe3yJIbTATAMH OCBOCHHS NPOrPaAMMBI

1.1 Iucummummaa  Bb1.B.OJ[.8 «OcHOBBI MapkeTHHTa» OOECIEYMBAET OBJIAJICHUE
CJIEIYIOIMMU KOMITETCHITUSIMU:

2.
Kon
Kon HaumenoBanue HaumeHoBaHue 3Tana
ITAna 0CBOEHHU
KOMIIeTEeHI[UH KOMIIeTEeHI[UH OCBOEHHS KOMIIeTeHINHU
KOMIIEeTEeHIIUH
Bnanenuem HaBbikamu
Bnagenue naBbikaMu
cbopa, oOpaboTKH
cbopa, 06paboTKu
nH(OPMAILIUY U yIaCTHS B
nH(OPMALIUY U y4acTHsl B
I1K-26.1.1 nHpopMaTH3auu
[1K-26 uH(popMaTu3aLun
JESTEIbHOCTH
JeSITEIIbHOCTH
COOTBETCTBYIOIIUX OPTaHOB
COOTBETCTBYIOIINX OPTaHOB .
BJIACTH U OpTaHHU3AIUI
BJIACTH U OpTaHU3AIH

1.2 B pe3ynbpTare OCBOCHUS AUCIUIUIMHBI Y CTYICHTOB JOJDKHBI OBITH CHOPMUPOBAHBIL:

OT®/T® Kon stana
(mpu HAJIMYMH OCBOCHUSA Pe3yabTarsl 00yueHus
npogcerangapra) KOMIIETeHIIUH

Ha ypoBHe 3HaHuii:
poJsib nHGOPMALIUK B MAPKETHHTE; 3JIEMEHTHI

CHCTEMBbl MapKETHHTOBOW HHPOPMALIUU
(Oyxranrepckast OTUETHOCTb, CTATUCTHYECKAs
OTYETHOCTh, aKThl PEBU3UN U ITPOBEPOK, HCTOYHUKH
BHEIIHEH MH(OpMaIK, MapKETUHT OBbIE
HCCIIEIOBaHMs ), UX KpaTKas XapaKTepUCTHKA.

CYIIHOCTb, 3BOJIIOLINIO U POJIb MAPKETUHTA B
npeoOpa3oBaHMUAIX POCCHUICKON YKOHOMUKH;
TIK-26.1.1 OopraHu3anuio 1 GQyHKIIMOHUPOBAHUE
MapKETHUHTOBOM CITy»Obl; yIIpaBiIeHHEe MapKETHHTOM;
IUIAHUPOBAHUE CTPATETUN U TAKTUKU MAPKETUHTA.

Ha ypoBHe ymeHnuii:
YMeHus npoBOIUTH MOANEMEHTHBIA U KOMIUIEKCHBIN
aHaJIn3 MapKETUHTOBOM CPEBI

Ha ypoBHe HaBBIKOB:

SWOT-  amamu3, GAP-anamu3,  KaOWHETHBIC
WCCIEAOBaHMs, aHAJIU3 IPOTOKOJIA, OCHYMAPKHUHT,
OpraHu3aIys HaOIIOIEHUS, SIKCIIEPUMEHTa, OIpoca U
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2. O0beM U MeCTO JUCHUNIMHBI (MOZYJIs)
B CTPYKTYpe 00pa30BaTeibHOI MPOrpaMmMbl

Vueonas mucrummHa b1.B.OJ[.8 «OcHOBBI MapkeTHHTa» NPHHAIICKUT K OJIOKY
BapHaTHBHASI 4acTh, OO0S3aTENILHON IUCIUIUIMHBL. B cooTBeTCTBUM ¢ YUeOHBIM IUIAHOM, IIO
OUYHOM opme 00yueHHs IUCLUUIUIMHA OCBauBaeTcs Ha 3 Kypce B 5 cemectpe (110 3a04HOM Gopme
o0ydyeHus1 JHUCLUMIUIMHA OCBamBaeTcs Ha 3 Kypce - 8 ceccus), o0mas TPyI0EeMKOCTh
JTUCIUTIIMHBI B 3a4eTHBIX eauHuiax cocrasiser 3 3E (108 gacos).

OcBoeHne JUCHUIUIMHBI ~ ONMHUPAETCs HAa MHUHUMAJIbHO HEOOXOOMMBIM  00BeM
TEOPETUYECKUX 3HAaHWM B 00JacTH B 00JIACTH HKOHOMHKH, ICHUXOJOTUHU, TOCYJapCTBEHHOIO
yIIpaBJICHUS, TOTUTOIOTUH, IOPUCTIPYACHIINH, JOKYMEHTOBEICHHS, a TaK)Ke Ha MPUOOpETEHHBIE
paHee yMEHHS M HaBBIKM B cQepe TOCyJapCTBEHHOIO W MYHHIIMIAJIBHOTO YIpaBlIEHUS,
HKOHOMUYECKON TEOpHHU, COLMOJIOTUN OpPraHMU3alMM, YIPaBICHUS YEIOBEYECKUMH pPECypcaMu.
3HaHMS ¥ HABBIKM, IIOJlydyaeMble CTYACHTaMU B pe3yabTaTe M3YyUEHUS UCHUIUIMHBI,
HEOOXOMUMBI MM B TMPO(ECCHOHAIBFHOW NEATENBbHOCTH I (OPMHUPOBAHUS OJIaronpusTHON
peIpUHUMATEIbCKOM cpenbl, popmupoBanus 3PPpexTuBHON HUHDPACTPYKTYpHI Ui Ou3Heca,
OLICHKH IUIaHOB MapKEeTHHIa KOMIIaHUI, UTO B LIEJIOM OYJET criocoOCTBOBAaTh Pa3BUTHUIO OM3HECa
B PETHOHE U MOBBIIICHUIO KAYE€CTBA YIOBICTBOPEHUH MOTPeOHOCTEN HACETECHUSI.

Vyebnas pmucnumummaa B1.B.OHA.8 «OcHOBBI MapKeTHHTa» peanusyercss Iocie
uzyuenus: b1.6.9 Undopmannonnsie Texnonoruu B ynpasinenuu, b1.b.14 I'paxnanckoe mpaso
b1.B.O.13 Oxonorus, bl.B.OJ[.19 PeruonanpHoe ynpaBieHue U TEPPUTOPUAIBHOE
MJIaHUPOBAHUE.

[Io ouHoll Qopme 00ydeHHsS KOJIMYECTBO aKaJEMHYECKMX YacOB, BbIICIEHHBIX Ha
KOHTakTHYIO paboTy c mpemnogaBareneM (MO BHIaM y4eOHBIX 3aHATHH) —36 dYacoB, Ha
CaMOCTOSITENIbHYIO paboTy oOyuaronuxcs —36 4acoB, Ha KOHTPOJb — 36 4acoB.

ITo 3aounoit popme oOyueHUS KOTUYECTBO aKaJIEMHUYECKUX YacOB, BBIJACIECHHBIX Ha
KOHTakTHYI0 paloTy c¢ mpemnojasareneM (MO BUAAM Yy4yeOHbIX 3aHATUH) — 12 dacoB, Ha
CaMOCTOSTENbHYIO paboTy oOyuaronuxcs — 87 yacoB, Ha KOHTPOJIb — 9 yaca.

dopma NpoOMEKyTOUHON aTTECTALlK B COOTBETCTBUH C Y YEOHBIM IJIAHOM — K3aMEH.



3. Conep:kaHue ¥ CTPYKTypa JMCHHUILIMHBI (MOIYJISA)

O0bem qUCHMIIMHBI (MOXYJIsA), Yac. dopma
KounrakTHas paGora TeKylIero
00y4aromuxcs ¢ KOHTPOJIA
H npemnojaaBarejieM ycneBaeM
Ne ni/mn ANMEHOBAIIE TeM 110 BUAM y4eOHBbIX OCTH,
(pa3nesioB) Bcero N Ccp
3aHATHH MPOMEKYT
OYHOMH
J JIP | I3 | KCP arrecTaum
u
Ounasn popma odyuenusn
3 Kypc 5 cemecmp
Tema 1 | Beenenue. 6 3 3 P
Tena 2 MapkeTuHroBas cpea 10 5 9 3 3 0
NPEANPUSITHS
OYHKIIMY MapKETUHTA Ha
Tena 3 | MPCATNPAATH. 10 5 2 3 3 0, C3
Opranuzanus ciayxO0bl
MapKETHUHTA.
Tema 4 | YopasieHue
MapKEeTHUHTOBOM 8 2 3 3 0,C3
JIESTETbHOCTBIO.
Tema 5 | Cucrema MapKETHHIOBOU
uH(pOpMaLUH.
MeTtoanueckre OCHOBBI
TJIAHUPOBAHUS U
OpraHu3aIu 16 2 2 6 6 o, nu
MapKETUHT OBBIX
HCCIIEIOBAHUN Ha
MpEANPUITHI
Tema 6 | CermeHTHpOBaHHE PhIHKA
U BBIOOD LIEJIEBOTO 8 5 3 3 0cCs
CerMeHTa.
Tema 7 | Pa3paboTka cTpaTeruu u 10 5 5 3 3 0. C3
TaKTUKH MPEATPUSTHS
Tema 8 | ToBapHast moauTHUKa
MpEeANPUITHS 10 2 2 3 3 o, C3
Tema 9 | MapkeTuHronas
[MOJINTHUKA 1[EH 10 2 2 3 3 O, C3
Tema [TonuTHka
10 pacripeesieHus 10 5 5 3 3 0. C3
MPOIAYKIINH
Tema [TonuTrKa TPOABUKEHUS 0 C3 T
11 HPOAYKIUH MIPEITPUATHUSL 11 2 2 3 3 | (umoeosuwiii
)




O0bemM TUCHMIIMHBI (MOTYJIsA), Yac. dopma
KonrakTHasi padoTta TeKyIlIero
00y4aroumuxcs ¢ KOHTPOJIA
H npenojaaBarTejiemM ycneBaeM
Ne ni/m ANMEHOBANMNE TEM 110 BUIAM Yy4eOHBbIX OCTH,
(pa3nesioB) Bcero N Ccp
3aHATHIA MPOMEKYT
OYHOMH
J JIP | I3 | KCP arrecTaum
u
IIpomexyTouHast arrecTanus JK3aMEH
36 33E
Bcero: | 108 20 16 36
3aounan ¢popma odyuenusn
3 Kypc 8 cemecmp
Tema 1 | Benenue. 10 1 1 8 P
Tema2 | MAPKCTHHIOBAACpeNa | 1g5 | (5 1|18 opr
PEIPUITHS
OyYHKIMA MapKETHHTA Ha
Tema 3 | LPSAUHIPHATHH. 105 | 05 1 1 |8 P, C3
Opranu3zanus ciayxO0bl
MapKEeTHHTA.
Tema 4 | Yopasienue
MapKETUHTOBOI 9,5 0,5 1 8 P
JIESTETbHOCTBIO.
Tema 5 | Cucrema MapKETHHIOBOU
uH(pOpMaLUH.
MeTtoanuecke OCHOBBI
TUTAHUPOBAHMSI U
OpraHu3aIu 11,5 0,5 2 1 8 P,
MapKETHHTOBBIX
HCCIIEIOBAHUN Ha
PETPUATHH
Tema 6 | CerMeHTHPOBaHNE PBIHKA
U BBIOOD LIEJIEBOTO 9.5 0.5 1 8 P
CerMeHTa.
Tema 7 | Pa3paboTka cTpaTeruu u 10 1 1 8 PC3
TaKTUKH MPEATPUSTHS
Tema 8 | ToBapHast moauTHKa
MpEeANPUSITHS 9 0,5 0,5 8 P
Tema 9 | MapkernHroBas
[MOJINTHUKA 1[EH 10 0,5 1 0,5 8 P, C3
Tema [TonuTrka
10 pacnpeneneHus 9 0.5 0.5 8 P
MPOIYKIIHH
Tema [TonuTrka npoIBHKEHUS 8 0,5 0,5 7 P T




O0bemM TUCHMIIMHBI (MOTYJIsA), Yac. dopma
KonrakTHasi padoTta TeKyIlIero
00y4aroumuxcs ¢ KOHTPOJIA
HanMeHoBamHILe Tem npemnojaaBarejieM ycneBaeM
Ne ni/n 10 BHIaM Y4eOHbIX 0OCTH,
(pa3nesioB) Bcero N Ccp
3aHATHIA MPOMEKYT
OYHOM
J JIP | I3 | KCP arrecTaum
u
11 IPOAYKLIMH MIPEATIPUATHS (umoeoswiii
)
[TpomexyTouHas aTTecTanus JK3aMeH
Bcero: | 108 6 6 9 87 33E

Ipumeuanue: — popmvl mexyujeco konmpoas ycneeaemocmu. onpoc (0O), mecmuposanue
(T), xkonmponvnas paboma (KP), pegpepam (P), cumyayuonnas 3adaua (C3), denosas uepa

(An).

Coaepixanue IUCHHIINHBI
Tema 1. BBegenue.

DKOHOMHUYECKHE NMPUYMHBI BOSHUKHOBEHHUs] MapKETHHra Kak HayyHOW 00JIaCTH 3HaHU.
MapKeTuHT KaKk MHCTPYMEHT MpeoOpa3oBaHMs POCCUHCKON SKOHOMUKHU. [IOHSATHE M CYIIHOCTB
MapKeTUHIa, €ro Ieau, NpUHUMOBl U QyHKiuu. Crenuduka MapKeTHMHra B YCJIOBHSAX
POCCHUICKOrO pbIHKA. 3HAYeHHWE MAapKeTHHra B YIpaBieHUH mnpeanpustueM. OCHOBHbIE
KaTeropuu MapKeTHHTa: MOTPeOHOCTH, TOBap, OOMEH, CIIEJIKa, PIHOK.

Tema 2. MapkeTuHroBasi cpefa npeanpusiTus
[Tonsitue o mapkerunroBoii cpeae. Kimaccudukarus hpakTopoB MapKETUHTOBOM CPEIBI.
XapakTepucTuka pakTopoB MApKETUHIOBOM CpPEJIbI.
AHanu3 pakTopoB MapKETUHTOBOW CPEJIbI.

Tema 3. ®yHKIMH MapKeTHHIa Ha npeAnpusaTud. Opranuzanus cayK0bl
MapKeTHHra.

OYHKIMHM MApKETUHTa Ha MPEANPUATUH (KOMIUIEKCHOE HCCIIeI0BaHNE TOBAPHOTO PHIHKA,
IUIAHUPOBAHWE BBINYCKA MPOAYKIMM, IUIAHWUPOBAaHWE LE€H, OpraHu3alus MaTepuaibHO-
TEXHUUYECKOTO CHAa0KEeHHUs, pacipeielieHle ToBapa Ha phIHKE, IPOABI)KEHNE TOBapa Ha PBIHKE),
UX KpaTKas XapaKTepUCTHKa.

Opranuzanus ciayxObl MapKeTHHTa Ha NPEINpHUSITHM; TMPUHIUIB CTPYKTYPHOTO
MOCTPOCHUS ~ MAapKETHMHIOBOM CiIy:KObl ((yHKIIMOHANbHAsl OpraHU3allMOHHAas CTPYKTYpa;
OpraHM3allOHHAsl CTPYKTypa, OPUEHTHPOBaHHAs Ha MOTpeOuTeNnell MPOAYKLIHUU MPEearnpHUsSTHS;
OpraHM3allMOHHAsl CTPYKTYpa, OPUEHTUPOBAHHAs Ha TOBAp; OPraHMU3ALIMOHHAs CTPYKTYpa,
MOCTPOCHHAs MO TreorpaduyeckoMy MPHUHIMITY; MaTpUuYHas OpraHU3allMOHHAs CTPYKTYpa;
IIPOEKTHAs OpraHM3allMOHHAs CTPYKTYpa; CTPYKTypa KOHIJIOMEPATHOIO THIIA), OCHOBHBIE
JIOCTOMHCTBA U HEJOCTATKU OTJENbHBIX IPUHIIMIIOB IOCTPOEHUS CIIYXKObI MapKETHHTA.

Tema 4. YnpaBiieHHe MAPKEeTHHIOBOM /1€ATEJILHOCTHIO.
Heo6xoaumMocts  ympaBiieHus: MapkeTHHroM. CyIIHOCTh W TPUHIUIBL  YIPABICHUS
MapKETHUHTOBOM JIEATENbHOCTHIO. XapaKTepUCTHKA MpoIiecca YIpaBIeHUs] MApKETUHIOM (aHAJIN3
CUTYyaIliH, BEIOOD IIENIEBOTO PBIHKA, pa3paboTKa cTpaTeruu MapKeTUHTa, pa3paboTka KOMILIEKCa
MapKETHUHT-MHUKC, KOHTPOJIb MApPKETHHTA).



KOHI_IGHI_[I/II/I YIIpaBJICHHUA MAPKCTHUHIOM: KOHICHIHA COBCPUHICHCTBOBAHUSA TOBapa,
KOHIICIII A I/IHTCHCI/I(bI/IKaHI/II/I KOMMCPYCCKHX YCHHHﬁ, KOHICHIIHA « YHUCTOI'O» MApKETHHIA,
KOHICIIIHA COMUAJIBHO-9TUYHOTO MApPKCTUHI'a, KOHLCIIIWA CTPATCTUICCKOTI0O MapKCTUHTIA.

Tema 5. Cucrema MapkeTHHroBoi HH(popmanuu. MertoauyecKkue 0OCHOBBI
IUIAHMPOBAHHUS U OPTraHU3alMi MAPKETHHIOBBIX HCCICA0BAHMI HA PEANIPUATHH
Pone mHpOpManuu B MapKeTHHTE. DIEMEHTHI CUCTEMbl MAPKETHHIOBOM WH(OpMaIuu
(Oyxranrepckas OTYETHOCTb, CTaTUCTHUYECKAsh OTYETHOCTb, AKThl PEBU3MH M IPOBEPOK,
UCTOYHMKMA BHEUIHEW WH(OpMAlMM, MapKETHHIOBBIE HCCIECIOBAaHHUS), HMX  KpaTKas
xapakrepucTtuka. MHpopmannoHHoe oOecrieueHHe MapKEeTHHIa C MCIOJb30BaHHMEM HOBBIX
TEXHOJIOT .
Knaccugukanus MapkeTHHIOBBIX HCCiIe0BaHUI. MeToquecKiue OCHOBBI IJITaHUPOBAHUS
Y OpraHM3ali MApKETUHIOBbIX HccienoBaHuil. [lokasarenn KOHbIOHKTYpPBI phIHKA (ITOKA3aTeNH
JUIs aHaju3a CIpoca, MOKa3aTeNly Uil aHajlu3a MpeisIokKeHUs, MOKa3aTeNlu Ul aHajau3a LEH).
Konbpronkrypoobpasyromue  ¢akropel. CocraBieHue 0030pa KOHBIOHKTYPBI H  €T0
WCIIOJB30BaHUE B IUIAHUPOBAHMM XO3SMCTBEHHOM JAEATEIbHOCTH npennpusatus. Ornuuue
KOHKYPEHTOCIIOCOOHOCTH MPEANPUATUS OT KOHKypeHTocrnocoOHocTH ToBapa. llonsarue o
KOHKYPEHTOCIIOCOOHOCTH TOBapa. Kpurepun KOHKYPEHTOCIIOCOOHOCTH TOBapa.
[To3unmonupoBaHue TOBapa Ha pblHKE. Ponb NOTpeOUTENbCKUX CBOWCTB B  OLIEHKE
KOHKYPEHTOCIIOCOOHOCTH ToBapa. [IpoBeieHne o1ieHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Tema 6. CermeHTHPOBaHUE PHIHKA U BbIOOP LEJIEBOI0 CErMEHTA.

[lonsiTe O cCerMEHTUPOBAHUU pbIHKA. [I[pUHLIKIIBEI CErMEHTUPOBAHUS MTOTPEOUTEIHCKOIO
peIHKa 1 pbiHKa npennpuaruid. [loctpoenue "nepesa" m "marpunsl" cermentanuu. Kpurepun
0oTOOpa CErMEHTOB (JIOCTYIHOCTh CErMEHTA, CYIECTBEHHOCTh CErMEHTa, MPHObUIBHOCTD
cerMeHTa, 3((eKTUBHOCTh PabOThl Ha BHIOPAHHOM CETrMEHTE, 3aIMIIEHHOCTb BBIOPAHHOIO
CerMEHTa OT KOHKYpeHIMH). PbiHOuHas HuIIa mnpennpusTvs. BapuaHTel oxBaTa 1LI€JI€BOTO
pbIHKA, T depeHIMpOoBaHHbIH 1 He nuddepeHIIUPOBaHHbBIN MapPKETHHT .

Tema 7. PazpaGoTka cTpaTeruyu M TAKTHKH NPeINPUATHS
HGO6XOHI/IMOCTB IUIaHUPOBAHUA JCATCIBHOCTU TMPCANPHUATUA B YCIOBUAX PbIHKA.
B3auMocBsi3b  ()MHAHCOBBIX MJIAHOB M IUIAHOB MAapKeTHWHIa MpeanpusaTus. Bunael mimaHoB
MapKCTHHTA. CTpaTeFquCKOC IJIAHUPOBAHUEC B MAPKCTUHIC. Pa3pa60TI<a TaKTUKW MapKETHHTAa
npeanpustus. OnepaTuBHOE (ONEPALMOHHOE) INIAHUPOBAHNUE B MAPKETHHTE.

Tema 8. ToBapHasi moIMTHKA NPeANPUATHS

MapkeTHHroBoe moHHMaHue ToBapa. lIpu3Haku KiaccupuKaluu TOBAapOB. YTAaKOBKa U
MapKHUpOBKa ToBapa. ToBapHbIN 3HAK U €TI0 POJIb B MAPKETUHIE IIPEANIPUATHUSA.

JKusHeHHbII UK ToBapa. BiusHHMEe OTHENpHOrO JTama JXKW3HEHHOIO IWKIJIA Ha
(dbopMHpOBaHUE KOMITJIEKCa MApPKETUHT-MHUKC.

Pa3paboTka HOBOI MNpoAyKIMU U 3allUTa HOBUHOK OT (anmbcudukanuu. DaxTopsl,
BJIMSIONIME Ha Mpoliecc pa3paboTKu HOBOM npoaykiuu. Ctaguu pa3paboTKH HOBOM MPOTYKIIMU.
®uHaHcHpoBaHUE pa3pabOTKX HOBOW MPOAYKIIHUU. YTIpaBIeHHUE TOBAPHBIM aCCOPTUMEHTOM.

Tema 9. MapkeTHHroBasi NOJUTHKA LlEeH

Knaccudukanus ¢GaxTopoB, BIUSIONIMX HAa IIEHOOOpa30BaHHE B MapKeTWHTe. BnusHue
noTpeOuTenell Ha IEHY NPOAYKIHMH TpeanpusaTus. B3ammocBs3s meHa-cupoc. [lpuaunb
BO3HMKHOBEHUS 3JACTUYHOTO M HEATACTHUYHOTO crpoca. ['ocynapcTBEeHHOE peryaIupoBaHue IIEH.
OcHoBHbBIE HOPMATUBHBIE JOKYMEHTBI, PETYIUpPYIOIIKe [IeHo00pa3oBaHue Ha nmpeanpustusx PO.
BrnusiHue 3atpaT 1o BBIMYCKY MpoAyKiuu Ha 1eHy. CraTeu 3arpaT, BKIIOYaeMble B
ce0eCTOMMOCTh TOTOBOM mpoaykiuu. OmpeneraeHue TOYKA 0e3yObITOUHOCTH. BriusHue
KOHKYPEHTOB Ha LIEHY MPOIYKIUH MPEATPUITHS.
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Oransl MIAHUPOBaHUs 1IeH (TIOCTaBKa 3a7ad [IEHOOO0pa30BaHUs, OIEHKA CIIPOCa, pacyeT
U3JIEP’KEK, aHAIM3 IIeH U KauyecTBO TOBAapOB KOHKYPEHTOB, BHIOOp MeTOoJa IeHOOOpa3oBaHUS,
YCTAaHOBJICHME OKOHYATEIbHOM I1IE€Hbl), HX KpaTkasg xapaktepuctuka. (OcoOeHHOCTH
YCTaHOBJICHHS LI€H Ha TOBApbI-HOBUHKH.

Tema 10. ITosmuTuka pacnpenesjeHusi NPOAYKIIHU

IlonsiTe 0 KaHamax paclnpenciieHus. YPOBHM KaHajIOB paclpenerncHus. Buubl
OpPraHU3alMOHHBIX CTPYKTYp KaHAJOB pacupezeieHus (TpajiuLUOHHBIA KaHal, BEpTHKAJIbHas
MapKETHUHIOBasi CHUCTEMa, TOPU3OHTAJIbHAs MAapKETUHIOBas CHCTEMAa, MHOIOKaHaJbHAas
MapKETUHIOBas CUCTEMa). XapaKTepUCTUKA IPSMOTO U KOCBEHHOTO COBITA.

OnToBble TOpProBele MNoOCpeAHUKH. DYHKIUU ONTOBBIX TOPrOBBIX IOCPEIHUKOB.
XapakTepHuCTUKa OIlepalyii 0 Iepenpojake, KOMMCCHOHHBIX ONEPALAN, areHTCKUX OIlepaLuii,
OpOKEpCKUX oreparu.

Po3nununble TOproBele nocpeAHukd. PyHKIMU po3HUYHON TOprosiu. Knaccudpukanus
PO3HMYHON TOPrOBOM CETH.

Opranu3anus npoJaku ToBapa Ha OupXkax, spMapKax, ayKIHOHaX, TOpPrax, ONTOBBIX
IIPOJIOBOJILCTBEHHBIX PhIHKAX.

Tema 11. IToamTHKA NPOABUKEHUS NPOAYKIHUH NPeANPUATHSA
IlonsiTe O cpencTBaXx MapKETHMHIOBBIX KOMMYHHMKauui. @OyHKIMM MapKETHHTOBBIX
KOMMYHHKAaIlMil 10 mpoJBWKeHUIo ToBapa. Kilaccupukauus cpeactB MapKETHHIOBBIX
KOMMYHHUKAIUH, UX KPAaTKas XapaKTEPUCTHKA.
@dopmMupoBaHUE  KOMIUIEKCa  CTUMYJIUpoBaHus. [lmaHupoBaHue  pexiambl  Ha
npeanpustid. Pacuer Orokera Ha pekiaMmy. OueHka 3¢ (GEKTUBHOCTH pEeKIaMbl U JIPYTUX
CPEJCTB MPOABHKEHUS.

Ha camocTosiTenbHy0 paboTy CTYI€HTOB M0 AUCITUTUIMHE BBIHOCATCS CICAYIOIINE TEMBI:

No Ounasn 3aouna
I /;1 Tema Bonpocsl, BbiHOcumbie Ha CPC ¢popma |
¢popma
1 2 4 5 6
1 Beenenue. Bunnl MAapKETHHTA. CoruanbHbIA P P
MapKeTUHI.  MapKeTUHI  TEPPUTOPHIA.
Mapketunr B OaHke. TypucTuueckuii
MapKeTUHI. MapKeTUHI  CTpaxOBaHMs.
MapkeTuHr pslHKa Tpyna. MapkeTuHr
IepcoHaIa
2 | MapketunroBasi | @akTopbl MapKETHUHI OBOI Cpenbl. 0] (0]
cpena I'ocynapcrBenHnoe perynupoBaHue
IpePHUSATHS MpeINPUHUMATEIbCKOMN 1€ TENbHOCTH.
3 | OyHKkUHMH CTpyKTypa KOHIVIOMEPATHOTO THIIA, O 0
MapKeTHHIa Ha | OCHOBHBIE IOCTOMHCTBA M HEJJOCTATKU
HNPEANPUATHH. | OTAEIbHBIX PUHIUIIOB IOCTPOEHUS
Opranuszanus CI1y>kObl MapKeTHHTa
CITYKOBI
MapKETHHIA.
4 | Yopasnenue OyYHKIUHU 10 YIIPABIJICHUIO MAPKETUHIOM. P P
MapkeTuHropou | Kontpons mapkerunra. CTpaTernyeckui
NESTENBHOCThIO | KOHTPOJUIMHT. PeBU3MS MapKeTHHra.
5 | Cucrema KoHBIOHKTYpa TOBapHOTO pHIHKA. O 0
MapkeTHHroBor | IlokazaTenn KOHbIOHKTYpPbI TOBAPHOTO
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nHpopMaIuu.

pBIHKA. AHaJIN3 KOHBIOHKTYPBI TOBAPHOTO

Meroauueckue | pbIHKA.
OCHOBBI
IJIAaHUPOBAHUS
Y OpraHu3anuu
MapKETHUHT OBBIX
HUCCIIETOBAHUN
Ha
NpEeANPUATHI
6 | CermentupoBaH | PerHouHas Huima npeanpustus. BapuanTs P
ve pbhIHKa U OXBarTa 1IeJIEBOT'0 PHIHKA,
BBIOOD mudepeHIMpPOBaHHBI U HE
LIEJIEBOTO g hepeHIMPOBAHHBI MAPKCTHHT.
CerMeHTa.
7 | Pa3zpaboTka Marpuiipl NpUHATUS YIIPABICHUYECKUX OoP
CTpaTeruu u pemennii: SWOT -ananu3, moptdenbHbIi
TaKTUKU aHaJIu3, TOBapPbl/PHIHKU
MPEANPUATHS
8 | ToBapHas CepTtudukanus IpoAyKIUUd. 3aKOH O OoP
[IOJIUTHKA 3amuTe npaB norpeduresneit. OyHKIH
NpeAnpUATHS KOMUTETA M0 3alUTe PpaB MoTpeOuTenen
9 | MapketuHnrosas | 3aTpaTbl, BKJIOYaeMbIe B CE0€CTOUMOCTh OopP
MOJINTUKA LIEH | MPOIYKIUH, perynupyemble Hamorossim
KoJiekcoM PP
10 | INonuTuka Opranu3zanus npojaxxkyu ToBapa Ha Oupikax, OP
pacrmpezenieHus | spMapKax, ayKI[MOHaX, TOprax, ONTOBBIX
MPOYKITUT MIPOJIOBOJILCTBEHHBIX PhIHKAX.
Jlorucrrka TOBapHBIX MOTOKOB.
3aKII04eHNEe TOPTOBbIX CAENOK MpHU
MPSIMBIX CBSI3SIX MEXKY KOHTpareHTaMHu.
Bunel u conepkanne 10roBOpoB KyIUIH-
npojaxu. OTBETCTBEHHOCTh KOHTPAareHTOB
3a BBIIOJIHEHUE YCIOBUN JOTOBOPOB
KYTUTU-TIPOJAXKHU.
11 | INonmutuka Pacuer 6romkera Ha pexiiamy. OrieHka OP
npoaBrkeHUsT | 3 (HEKTUBHOCTH PEKIIaMbl U JPYTUX
MPOTYKITUHI CPENICTB MPOABUKEHUS
NpEANPUITHS

4. MaTtepuaJjibl TEeKyILIero KOHTPOJIAA yCIIeBAEMOCTH 00yYarommxcst M (POHI OLEHOUYHBIX

4.1. ®opMBbI 1 METObI TEKYIEI0 KOHTPOJISI YCIIEBAEMOCTH H IIPOMEKYTOYHOM

CPeACTB MO JMCHUILINHE

aTrecTalumn
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4.1.1. B xone peanM3aniiyi TUCIMIUIMHBI UCIIOIB3YIOTCS CIENyIOMUe GOPMBI U METOIbI
TEKYIIEro KOHTPOJISI YCIIEBAEMOCTH 00YYaIOIUXCSl:

MeToabl TeKyLIero

Ne n/m HaumenoBanue TeM (pa3aeioB)
KOHTPOJIsl YCIIeBAEMOCTH
Ounas ¢popma
1 Beenenue. Pedepar
2 MapkeTHHroBas cpejia npeAnpusTus Omnpoc,
3 @OyHKIMU MapKeTHHIa Ha NPEANPHUITUN. Omnpoc, I'pynnoBoe pemienue
Opranuzanus ciy>k0bl MapKeTHHTa. CUTYallMOHHOM 3a7aun
4 VYpapieHue MapKETUHIOBOM J€ATEIbHOCTBIO. Omnpoc, ['pynnoBoe penieHue
CUTYallHOHHOM 3324
5 Cucrema MapKETUHTOBOM MH(POPMALIUH. Ompoc, [enosas urpa
Metoanyeckre OCHOBBI TNIAHUPOBAHUS U
OpraHu3alMi MAPKETUHIOBBIX UCCIIEI0OBAaHUI HA
OpEaNpUATHH
6 CermMeHTUpOBaHME PbIHKA U BBIOOP 11€JIEBOTO Omnpoc, I'pynnoBoe pemieHue
CerMeHTa. CUTYalHOHHOM 3aJa4u
7 Pa3pabotka crpareruu v TaKTUKH NPEATPUATHSL Omnpoc, I'pynnoBoe peuienue
CUTYallUOHHOH 3a/1a4u
8 ToBapHas NOJUTHKA IPEAITPUATUSA Omnpoc, I'pynnoBoe peuienue
CUTYallMOHHOM 3a7auu
9 MapkeTHHroBasi HOJUTHKA 1IEH Omnpoc, I'pynnoBoe peuienue
CUTYallMOHHOM 3a7a4u
10 [TonuTuka pacrpeneneHus: NPOAYKIUN Omnpoc, I'pynnoBoe peuenue
CUTYallMOHHOM 3a7auu
11 [TonuTuka npoABUKEHUSI TPOLYKIMH npeanpusatuss | Omnpoc, I'pynnosoe peuieHue
CUTYallMOHHOM 3aj1ayu, Tect
(MTOTOBBIN)
3aounas ¢opma
1 Beenenue. Pedepar
2 MapxkeTHHroBas cpejia npeAnpusTUs Omnpoc, Pedepar
3 OyHKIMU MapKETHHTa Ha MPEANPHUITUH. Pedepar, ['pynnosoe
Opranuzanus ciyx0bl MApKETHHTA. pelIeHne CUTyallnOHHON
3a]1a4M
4 YrpaBieHne MapKeTHHIOBOM JI€ATEIBHOCTBIO. Pedepar
5 Cucrema MapKeTHHTOBON MH(DOPMAITUH. Pecdepar, [lenoBas urpa
MeTtoauueckrie OCHOBBI IUIAHUPOBAHUS U
OpraHM3alMi MAPKETUHTOBBIX UCCIIEIOBaHUI Ha
TPEIIPUSTHH
6 CermMeHTHpOBaHUE PHIHKA U BHIOOP 11ETIEBOTO Pedepar
CETMEHTA.
7 Pa3zpaboTka cTpaTernu U TAKTUKA PEATPUSITHS Pedepar, ['pynmosoe
pelieHue CUTyalMOHHON
3aJjauu
8 ToBapHas NOIUTHKA IPEATPUSITUS Pedepar
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9 MapkeTrHroBas MOJIMTHKA TIEH Pedepar, ['pynmosoe
peueHue CUTyalMoOHHON

3aJjauu
10 [TonutHka pacnpeneneHus IpoIyKLIUN Pedepar
11 ITonuTyka IpOABUKEHMS IPOAYKIIUU IIPEANIPUATHS Pecdepar, Tect (MTOrOBBII)

BOooo~NoOR~WDNE

4.1.2. [IpoMexxyTovHas aTTecTalus - JK3aMeH B ()OpMe YCTHOIO OIpOca IO MEePEUHI0 BOIMPOCOB
n3 m.4.3

K ca4e€ 5K3aMCHaA IO JUCHUIINIMHEC JOMMYCKAIOTCA CTYACHTHI, ITOJITYYHBIINC HEC MCHBIIIC 60

OayutoB mpu Tekymed arrecrauuu. [Ipy TOATOTOBKE K 3a4eTy CTYACHT BHHUMATEIIBHO
MPOCMaTpUBAET BOIPOCH], MPEIYCMOTPEHHbIE pabodeil mnporpamMMoil, U 3HAKOMHUTBCS C
PEKOMEHIOBaHHOW OCHOBHOM JuTeparypoil. OCHOBOW JUIsl CIauyd 3ayeTa CTYIEHTOM SIBIISETCA
M3YYEHHE KOHCIIEKTOB OO30pHBIX JEKIUl, MPOCIyIIaHHBIX B TEYEHHE cemMecTpa, HHPOpMaLUs,
MOJIyYeHHAs! B PE3YJIbTaT€ CAaMOCTOSATEIbHON pabOThI, U MPAKTUYECKHE HABBIKU, OCBOCHHBIE TIPU
pellIeHnH 3a7a4 B TEYCHUE CEMeCTpa.

4.2. MaTepuaJibl TeKylIero KOHTPOJIS yCIIeBaeMOCTH
(TumoBbIe OLIEHOYHBIE MATEPHAJIBI)

Tema 1. BBenenune

TemaTnka pedeparon
OBOIIOIMS MAapKETHHTa
@YHKIIMY MapKETUHTA.
Hyxap1 1 TOTpeOHOCTH U UX POJIb B MAPKETUHTE
ConuanbHbI MApKETHHT.
MapkeTHHT TeppUTOPHI.
MapxkeTusr B OaHKe.
TypucTrueckuii MapKETHHT .
MapkeTHUHr cTpaxoBaHHUs.
MapkeTHHT pbhIHKa TpyAa.

. MapkeTuHr nepcoHana

Tema 2. MapkeTuHroBasi cpeaa npeanpusaTus

Bomnpocs! a1 ycTHOr0 onpoca

1.

5.

Uto Ha3bIBAIOT MAPKETUHIOBOW CPEION OpraHu3alim?

2. Kak MOXHO pa3zenuTh Bce (PaKTOphl MApKETUHTOBOU Cpebl?
3.
4. KakuMm o0pa3oM npuBeIeHHbIE (PaKTOPhl MAPKETUHTOBOI Cpeibl MOT'YT OBITh OIACHBIMU IS

[lepeuncnure U 0xapakTepu3yTe OCHOBHbIE (PAKTOPHI MAPKETUHTOBOI Cpe/ibl (PUPMBI.

OpraHu3anuu’?
B xakom cnyuae nmpuBeAcHHbIE (DAKTOPHl MAapKETHHTOBOM Cpelbl MOTYT  OBITh
0JIarOTBOPHBIMU ISl OPTaHU3AITAHN !

TemaTnka pedeparon

1. AHanu3 BAMSAHMUS PHIHOYHOW Cpelbl Ha pa3BUTHE PbIHKA (OJHA M3 TOBApHBIX

TPYIII)

2. Amnamms IUHAMUKU pa3BUTHSA SKOHOMHUYECKUX (?KOJIOTUYECKUX,
neMorpaduuecKux, MPUPOIHBIX, KYJIbTYPHBIX U Mpoyvee) PakTOpOB PHIHOYHON
Cpebl.
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3. Anamu3 crneunuuky (aKTOpOB MApKETHMHIOBOH cpenbl B Bosrorpaackoit
o0nacTH.

4. Knacrepuzamust permoHoB P® mo cneuudpuke BiausHuUS ~ (PAKTOPOB
MapKETHHTOBOH CPEJIBI.

5. KonkypeHTbI kKak (paKTOp MapKETUHTOBOW CPEbl MPEATIPHUSITHUS.

6. ®opmupoBaHHE KOPIOPATUBHOM KYJIbTYypbl Kak »3JEMEHTa MHUKPOCPEIbI
HPEATPUITHS.

7. ToproBo-npomsbliieHHas nanata Pd: gpyHkiuu, cTpykTypa, posib B 5KOHOMHUKE
Poccun.

8. IlapTusi «3eyeHbIX»: HUCTOPUS U COBPEMEHHOCTb B AacHEeKTe BIUSHHUS Ha
PBIHOYHYIO KOHBIOHKTYPY.

9. MexaHu3Mbl TOCYJapCTBEHHOTO BO3JEHCTBUS Ha (DaKTOpPbl MapKETHHTOBOM
Cpe.ibl IPEANPUATHS.

Tema 3. ®yHKIMH MapKeTHHIAa HA NPeNPUSATHH

Bonpocs! 11 ycTHOr0 onpoca

1.
2.
3.

5.

. Kakue ¢pynkuuun mapkerunra Bei 3naere? JlaiiTe XxapakTepUCTHKY KaXI0H U3 HUX.
[TpuBeauTe knaccupuKauo OpraHU3alMOHHbBIX CTPYKTYP CIIy>KObl MapKETHHTIA.

JaiiTe XapaKTepHCTUKY OIOPOKPAaTHYECKHMM OpPTaHMU3AalMOHHBIM CTPYKTYpPaM  CIIy>KOBI
MapKETHHIa, IPUBEJUTE UX OCHOBHBIEC JOCTOMHCTBA U HEOCTATKHU.

JlaiiTe XapakTepUCTUKY aJalTHUBHBIM OPraHU3aLMOHHBIM CTPYKTYpam CIIy>KObl MapKETHHIa,
IIPUBEINUTE UX OCHOBHBIE IOCTOMHCTBA U HEJOCTATKH.

Kakne (akTopel ydUTHIBAIOTCS TPU BBIOOpPE BapHaHTa IIOCTPOCHUS OPTraHU3AIMOHHOU
CTPYKTYpBI CI1yXObl MapKeTHHTa?

TemaTuka pedeparon

1.
2.

Hw

o o

© o~

l.

OBororus QYyHKIUI MapKeTHUHTA.

3HaueHHEe MapKeTHHra B O0ECIEYCHHUHM KOHKYPEHTOCTIOCOOHOCTH  XO3SIMCTBYIOIIETO
cyOBeKTa.

[IpeumyiecTBa 1 HENOCTATKH OIOPOKPATUUECKUX OPTaHU3AIMOHHBIX CTPYKTYP.

Pa3zButne ¢(yHKIUI MapKkeTHHTa Ha MPUMEpPEe KOHKPETHOTO MpEANnpuUsATHs (110 MaTepuaiam
NEePUOANYECKOH TeUaTH).

[IpoekTHBIE CTPYKTYPHI U UX POJIb B peaiu3allii HHHOBAIIMOHHOW MOJIMTUKHU TTPEANIPUATHS.
Cnemuduka opraHu3alMi CIYXObl MapKEeTHHTa B  BEPTHKAIbHO-MHTETPHUPOBAHHBIX
CTPYKTYpax.

Crnemuduka GyHKIIUNA MapKETUHTA B YCIIOBUSIX TIO0QIHM3AIINA YKOHOMUKH.

AHanM3 IpakTHKHU peanu3anuu pyHKIUNA MapKETHHTa KOHKYPUPYIOMUX (pUpM.

Brusaue cienuanu3anuy npeanpusaTis Ha crielupuKy peanu3anuu GyHKIIUNA MapKeTHHTA.

. Opl" AHU3alusd MapKETUHTAa Ha MaJIOM NPCAIIPUATHU.

3ananue: [IpouTnTe TEKCT M MOCTApaliTeCh OTBETUTH HA MOCTABJIEHHbIE BONPOCHI
Bac mnpurmacunm y4acTBOoBaTh B KOHKYpPCE Ha 3aMENIEHHWE BaKaHTHOW JOJDKHOCTH

3aMECTHUTENs TUPEKTOpa MPEeIIpusATHs 1Mo oOIIKMM BompocaM. Bam HE0OXOIUMO OTBETUTH Ha
BONpocCkl Tecta: Kakyto opraHu3allMOHHYIO CTPYKTYpY CIIykObl MapkeTuHra Bbl npeanaraere u
nouemy?

BapwnaHTbl npenpusaThid:.

B-1. ®upma npousBoauT 3nekTpoHacockl Mapok 1-OH u 2-OH, ornuuvaromuecs MOLIHOCTBIO.
[ToTrpeOutenssiMu AaHHBIX HACOCOB SIBIISIOTCS TMPEANPHUATHSA e€Bpomeickoil yactu Poccuun. B
HoCJeayoNMe ATk JeT GupMa He MpeanojaracT U3MEHEHUH B HOMEHKIIAType BBITYCKaeMOM
MPOAYKIMH U MPOTHO3UPYET paboOTy Ha CIOXKUBLIMXCA pbhIHKaX. [Ipoaykuusi ¢pupmbl BEICOKOTO
KaueCTBa, [10JIb3yETCs JOBEPUEM U CIIPOCOM MOKYyIaTeNeH.

B -2. ®upma BeImyckaeT cOOpHBIE JauHbIC JOMUKH, PEaIM3yeMble B OCHOBHOM B [ToaMoOCKOBEBeE.
JloMuKH, Kak MpaBuiio, OBIBAIOT IBYXATAXKHBIE C KyXHEH, TBYXKOMHATHBIE C KyXHEH U BepaHI0M.
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agrONE

LIepe:s To4d HAYUHACTCA BBIHYCK CIIC IIATH BUJAOB JAa4YHBIX JOMHKOB, KOMIIJICKTA [[a‘IHOfI MCGGHI/I
JUISL CITajibHU, TOCTHMHOM KOMHATBI M KyXHH, OyJIyT COOHMpAaThCs NApHHUKOBBIC YCTPOMCTBA,
JavyHbIe 3a00PbI, JJETHUE TYIIH, XO35IiCTBEHHBIE Capau.

B- 3. ®upma npou3BOIUT JIAKM M KPACKH JUIS OKPAIIMBAHHUS METAJUTMYCCKUX ITOBEPXHOCTEH,
PbiHOK cOBITA JKECTKO pa3leleH MeXIy KOHKypeHTaMu. OCHOBHBIMH IOTPEOHUTEISIMU
OPOAYKIMH (UPMBI  SBJISIFOTCS  aBTOMOOWJIbHBIC 3aBOjAbl. (OCHOBHas cTpaTrerds (UPMBIL:
ITOBBIIIICHUEC KAYCCTBaA BBIHYCKaCMOfI HpOZ[yKI_[I/II/I.

2.Kakue BOMpOCHI JIOJDKEH 3aJaBaTh JUPEKTOP MPEANPHUATHS, TOJIBKO HAYMHAMOIIMWNA HA HEM
CBOIO DPa0OTy, YIPABIAIONIEMY CIYKOOW MapKeTHHTa JUIsl ONpPEIeICHHS OpraHUu3allMOHHON
CTPYKTYPHI CITy)KOBI MapKeTHHTa Ha nipeanpustun? [lepeuncivre 3TH BOIIPOCHI U JOKAKHUTE, YTO
UX HEOOXOIMMO 3a4aTh.

Tema 4. YnpaBjieHue MAPKETHUHIOBOIi 1eATEIbHOCTBIO
Bonpocs! 11 ycTHOr0 onpoca
1. Jlns gero HEOOXOAUMO yIpaBIEHUE MAPKETHHTOBOH JESITEIHLHOCTHIO?
2. B yem 3akirodaercs yrnpaBieHHE MaPKETUHTOBOM e TEIbHOCTHIO?
3. Kakue npuHIHIIBI yrIpaBIeHUs] MAPKETHHTOBOH JIEITEILHOCTHIO BB MOXeTe Ha3BaTh?
4. Kakue KOHIICTILIMY yIIpaBiIeHUs MapKeTUHroM Brl 3Haete?
5. JlaiiTe XapaKTepUCTUKY Ka)J10H M3 U3BECTHBIX KOHLEMIUN YIIPaBICHHUSI MAPKETUHIOM.
TemaTuka pedeparon
Poub ymipaBneHust MApKETHHTOM B 00€CIIEYeHUH KOHKYPEHTOCIIOCOOHOCTRIO OPTaHU3AIHH.
OTanbl yNpaBJIeHUs] MAPKETUHIOM.
Konuemnun MapkeTHHTra 1 OCOOCHHOCTH UX PEaH3alli B COBPEMEHHOM YIIPaBJICHUH.
KoHuenmus k1accnyeckoro MapKeTHHIa U €€ pa3BUTHE
Konnenmus crpaternyeckoro MapkeTUHIa i 0COOEHHOCTH €€ peau3aluu
3aganue 1.0TBeTbTE HA BONPOCHI, JONOJHAA cJeaAyomue ¢gpasbl:
*0YmpaBiieHHE MAPKECTHHTOM HEOOXOIIAMO JITTST ..vvvveveeeneeeseeeanveeneess
*1Cy1HoCTh Mpoliecca yrpaBiIeHUs] MAPKETUHIOM 3aKJIFOYAeTCs B...........
*2KoHIemnus COBEPIICHCTBOBAHUS TOBApa OTJIMYAETCS OT KOHIICTIIIUN «YHCTOT0» MAapKETHHTA
TEM, UTO............
*3KoHIemnms cTpaTerndeckoro MapKeTHHTa OTIMYACTCS OT KOHIEMIMH COLUAIBHO-3TUYHOTO
MapKETHUHTA TEM, UTO...............
*4YcnenHoe yrnpapiieHHe MapKETUHTOM MPEANOIAraeT............. .
3aganue 2. Onpenenure u 000CHyiiTe HandoJIee TOUHOE, NT0-BallleMy MHEHHUIO, IIOHATHE
«ynpasBiieHHEe MAPKETHHTOM»:
*53T0 TMpolecc aHaiu3a, IUIAHUPOBAHMS, KOHTPOJS,  BOIUIOIIEHHE PHIHOYHBIX 3aMBICIOB
MIPEATPUSITHS;
*63T0 Mpolecc MIaHUPOBAHUS U OPraHU3alUHN PHIHOYHOH J1EATENbHOCTH;
*75TO Tmpolecc MO pealu3aldyd OCHOBHBIX (YHKIMHI YyOpaBlieHUs, HamnpaBiIeHHBIH Ha
JOCTH>KEHHUE MPEINPUATHEM MTOCTaBICHHBIX PHIHOYHBIX LEEH;
*83T0 Tporecc MO KOOPIMHAIIUN PHIHOYHOM JEATENFHOCTH, 00ECIIEYNBAIONIINE MaKCUMHU3AITUIO
NPUOBLTN TPEINPUITHUS;
*03TO TpoIlecC MO TIOBBIICHHIO 3()PEKTUBHOCTH PHIHOYHOW JEATSIBHOCTH Oaromaps
peanuzanuu GYHKIUN yIIpaBICHUS.
3ananue 3. PacnoJioskure B JIOTHYECKOH MOCIE10BATEIbHOCTH OT/e/IbHbIC CTAAUN
npouecca ynpapJeHUsi MAPKEeTHHIOM:
*10Pa3paboTka cTpaTeruu;
*11I1IpoBenenue aHaiM3a CUTYyallUH;
*12CerMeHTanus pbIHKA U BBIOOD 11E€JIEBOTO CETMEHTA;
*13Pa3paboTKa TaKTUKU;
*14KoHTpOJIb MaPKETHUHTA.
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Tema 5. CucreMa MapKeTHHroBOi HH(popManun
Bomnpoce! 111 ycTHOT0 onpoca
Jlyist wero HEoOXoAMMa peIHOYHAS UH(DOpMarus?
Kakue UCTOUHMKHN BXOAAT B CUCTEMY MapKEeTUHIOBOM MH(popMaruun?
Kakas undopmanus B MapKeTHHIE Ha3bIBACTCS IEPBUYHON U BTOPUUHON?
Kakum 06pa3omM MOXKHO KJIacCU(PULIUPOBATh MAPKETUHIOBbIE UCCIICA0BAHUA?
[lepeuncnure u oXapakTepu3yiTe METO b cOOpa MEPBUYHO HH(DOPMAITIH.
M3 xakux 3TanoB CKJIaJbIBAETCS IPOBEAECHUE MAPKETUHIOBOTO UCCIIEJOBAHUA?
Ha xakume wnemu Mmorytr mnorpeboBaTbcs (PUHAHCOBBIE BJIOXKEHHS B paMKax IPOBEICHHUS
OTJEJIbHBIX 3TAllOB MapKETUHIOBOI'O MCCIIeI0BaHUA?
UTO NOHMMAIOT 110/1 KOHKYPEHTOCIIOCOOHOCTBIO TOBapa?
9. Kakue KpuTepuu UCIOJIB3YIOTCA B OLIEHKE KOHKYPEHTOCIIOCOOHOCTH ToBapa?
10.  UYro moHMMAIOT 1O/ Ka4ecTBOM ToBapa?
11. M3 xakux 3TanoB CKJIQAbIBAETCS AITOPUTM OLIEHKU KOHKYPEHTOCIIOCOOHOCTH TOBapa?
12.  YTO NOHUMAIOT MOJT KOHKYPEHTOCIIOCOOHOCTHIO OpTraHu3aIuu?
1. B uem coCTOUT OTJIMYHE KOHKYPEHTOCTIOCOOHOCTH OpraHu3aliy 0T KOHKYPEHTOCIIOCOOHOCTH
ToBapa?
2. Jlnst yero He0OXOAUMO MPOBOIUTH OLEHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa U OpraHu3anuu?
3. Kakue MeTo/bl OIIeHKH KOHKYPEHTOCTIOCOOHOCTH Opranu3anuu Bl 3Haere?
TemaTuka pedeparon
BHYTpeHHSISI OTYETHOCTD MTPEIIPUSATHSL.
dopMHUpOBaHUE CUCTEMBI BHELIHEW HHPOPMALIUY.
[TnanupoBaHre MapKETUHTOBBIX MCCIICAOBAHHUM HA MPEATIPUATHH.
OreHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa.
OrneHKa KOHKYPEHTOCTIOCOOHOCTH MPEIITPUSTHSL.
AHaJIn3 KOHBIOHKTYPBI TOBAPHOT'O PhIHKA.
JesioBasi urpa ""OneHKka KOHKYPEeHTOCIOCOOHOCTH ToBapa'
3ananue: [IpoBecTy olleHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa Ha MpUMeEpe Tpex Mojenen
OBITOBBIX XOJIOIUITBHUKOB.

NoakownE

o

I[aHHBIe JJI aHaJIn3a:

[Tokazarenn Mopenu X0JI0IMITbHUKOB

Actpa bantuka Cupuyc

1. IToka3arenu kayecTBa

1.106mwmit 00beM X0JI0IUIbHUKA, KYO. 1M 180 220 220

1.200beM HHU3KOTEMIIEPATypHOTO OT/EJICHUS, 30 30 20

Ky0 M

1.3K0s1M4ecTBO XOJI0IMIIBHBIX KaMep 2 2 3

1.4 MuHIMaIbHAS TEMIIEPaTypa XpaHenns, C -12 -18 -24

1.5 MouHoCTh 3aMOPaKUBaHMsI, KI/CYT. 3 4 4

1.6 CyTouHBIi pacxo] AJIeKTpodHepruu, KBt 4./ 0,38 0,40 0,40

Ky0. 1M

2. OtnyckHas 1eHa, pyo. 8 500 8 500 12 000

Bcnomorarenbnas Tabnunia 11 pacdeta K03 GUIIMEHTOB BECOMOCTH TTOKa3aTeen
NOTPEOUTETHLCKUX CBONCTB:

[TokazaTenu Panr Bec Koaddumuent
BECOMOCTHU
1. 2. 3. 4.

BcenomorarenbHas Tabiuna Ui pacyera rokasaresiei KauecTsa:

16



ITokazarenu | Koo Mopenyu XoI0quILHUKOB baza
kayectBa | (hdu AcTtpa bantuka Cupunyc ISt
HEH CpaB
T HEHU
BECO i
mocT | 3mad. | Omen | B3ee | 3 | On | B3sem | 3sau | One | B3Be
u CBOMCT Ka, mad | H | eH | aHHas . HKa, | IIaHH
B Oamn | Hag | a | Ka, | OLIEHK | CBOM | Oair as
oleH | 4 | Oa a CTB oleH
Ka .| Ka
c
B
0
i
c
T
B
1 2 3 4 5 6| 7 8 9 10 11 12

3ananmue 2. [IpouTHuTe TEKCT M MOCTAPAHTECh OTBETUTh HA NOCTABJIEHHbIE BONPOCHI.
MapkeTHHT ¥ PhIHOYHBbIE MO3HLIMH KOMIAHUH.

Kommanus Kodak Norge, npeacrasurens amepukanckoit THK B Hopseruu, npemiaraer
ToBapbl U yciayru mox mapkoii Kodak: pasmuunble Buabl (oTOmsIeHKH, (HOTOOOOpYIOBAHHME,
YCIIYTH 0 MPOSBICHUIO TUIEHKU U NeYaTaHuto GpoTtorpaduil.

Ha peiake ¢goro mpoayknuu ¢upma 3anumaer aomo 50 %, xors B 60-x rogax oHa
Biagena 90% peiHka. ['TaBHbIE KOHKYPEHTHI, IOTECHUBIIINE KOMITAHUIO, - IIBEJCKUE (DUPMBI, HA
noito kKoTopeix mpuxomutcss 30 % pelHKa YCIyr, mpeaocTaBisieMbix (oroatenbe. OgHAKO
HanOoJiee CUIbHBIN KOHKYPEHT CerofHs - 3TO KoMmaHus FUji, Ha 00 KOTOPO# MPUXOJUTHCS
OKOJI0 TpeTH pbiHKa (oTtonpoaykiuu. PykoBoacrso Kodak Norge cumraer, uro mpuunHOM
HOTEPU MPEKHUX MO3ULUI Ha phIHKE ObljIa HEOCTaTOYHO OBICTpasi peaklusl Ha U3MEHUBIIHNECS
notpeOHocTH mokynareneit. Kak Fuji, tak u Kodak Norge ycrymaroT peIHOYHBIC MO3HIUH
xommnanuu Agfa B chepe poroToBapos ams npodeccrnoHanos.

Uro kacaercst IIEHOBOM KOHKYPEHIIUH, 3/1€Ch BBIUTPHIBAIOT MECTHBIE HEOOIBIIE (PUPMBI,
KOTOpbIE MOJIB3YACh TEM, YTO LIEHbI Ha HOPBEXCKOM pbIHKE Ha 15-20 % BbIlIe, yeM B JAPYrHX
€BPONEHCKHUX CTpaHax, MPEAOCTABISIOT MOKYIIATENSIM Pa3HBIE BUIBI CKUIOK.

[To maHHBIM MapKETHMHIOBBIX HCCIEIOBaHUN, CPeIHHUI MoKymnarenab (HOTO MPOIYKIMHU -
9TO (OTOMOOHUTENh, MOKYNAIOMIMKA TOBap B HEOOJBIINX Mara3MHYMKAX MOW 3allPaBOYHBIX
CTaHUUAX, B TOCTHHHYHBIX MaraspHax H BO BpeMs IIOCEIIEHUS pPAa3IUYHBIX IIEHTPOB
pa3BIICYCHH. [Mokynkn pgenmaroTcss WMIYJIBCUBHO, U yJOBIETBOPEHUS TOJBKO YTO
BO3HHKIIETO Xenanus. PykoBosammii cocraB Kodak Norge cuuraer, uto mokynarens He 0co00
MHTEpeCcyeT MapKa IMoKymaeMoro usaenus. [lokymaercst Ta mpoayKIus, KOTOPYIO MOYKHO JIeTde U
obicTpee Bcero Kynuth. [lostomy Kodak Norge crpemurtbes moiayduTh Kak MOKHO OOJbIIe
MecTa JIJIsl BRIKJIAIKA B Mara3nHax.

Menekepsl MOAPA3IENAOT MOKynarened (OTOTOBApOB Ha PO3HUYHBIX M ONTOBBIX
(BbLIENAS quCTpUOBIOTOPOB). Habmonenne 3a Tem, 4To npruoOpeTaeT NOKyIaTelb Ha PO3HUYHOM
PBIHKE, J1aeT BO3MOXKHOCTh BBIJIEIUTH: (oTonmoduTeneii, pororpados - moxynpohecCuoHaIoB u
po¢eCCHOHAIIOB.

Menemxkepsr Kodak Norge mnst cOopa wuHbOpMamuu O pPBIHKE HCIONB3YIOT Kak
BHYTPEHHUE, TaK M BHEIIHWE UCTOYHUKU. OCHOBHOM aKLEHT B aHaJIU3€ BHEIIHEW MHpopManuu
JienaeTcs Ha BBIABICHHE BiajesbleB (oToobopynoBaHHs, 00pa3 >KM3HM M CHOCO0 Jocyra
NOTEHIMAJBHBIX MOTpeOuTeNnel, a He Ha TO, Kakue TpeOOBaHUS IPEIbIBISAIOTCA
WH/IMBUYaIbHBIMU TIOKYNATEISIMH K MTPOAYKLIUH.
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Bce xommanum, paboraromme Ha pbIHKE (POTOTOBAPOB YOESKICHBI, YTO KpOMeE
TPAJULMOHHBIX PHIHOYHBIX HCCIEIOBaHMHA, HEOOXOAMMO HaWTH crocod Oosee IOJIHOro
BBISBJICHHSI MOTPEOHOCTEH MOKyIaTeNneil ¥ UX OTHOIIEHUS K TOProBJie JaHHBIM TOBapoM. BaxkHo
3HaTh, KAKMM 00pa3oM HOKyHaTesab BbIOMpaeT (OTO MPOIYKIMIO U Kakue (aKTOpbl BIMSIOT Ha
ero BBIOOp, KakoBa pPoib (ororpaduu B >KU3HU MOKYMATEIs, YTO O3HAYACT MOKYIKA JUIS
noTpeOuTeNss MW KakoBbl €ro TpeboBaHUS K oOciykuBaHHio. HeoOxonumsl uccienoBaHus
KOHKYPEHTOB, 4YTOOBI HCIOJNB30BaTh MX HPEUMYIIECTBA. Tonpko TOrAa TMOBBICUTHCA
3¢ (EeKTUBHOCTh MAPKETHHIOBBIX IIPOTPAMM.

MeHekepsl CUMTAIOT, 4YTO JUIs 3((EKTHBHOTO IJIAHUPOBAHUS MAapKETUHTOBBIX
UCCIICIOBAaHUM ClIelyeT BBIABUTH NPHOPUTETHBIE HAIPABJICHUS, BHIOpaTh COOTBETCTBYIOLIHE
METOABI Uit cOopa MHPOpMAaLUK, HAMETHTb IYTH MPAKTHYECKOTO MCIOIb30BAHUS PE3yJIbTaTOB
aHanu3a.

Bonpocs! n 3ananus:

1.Kakue npuopuTeTHbIE HANpaBlIeHUs] MapKETHHIOBBIX HccienoBaHuil Bbl mMoriu Obl
npetoxkuTh? Kakue MeTonbl cOopa MepBUYHBIX JAHHBIX HAHOOJIEe MOIXOAAT ISl ATOT0?

2. CocraBbTe aHKETy Ui MPOBEJCHMS YCTHOIO OIpOca IMOKynaresled Ha pO3HUYHOM
PBIHKE.

Tema 6. CerMmeHTHpPOBaHUE PbIHKA U BHIOOP L1€JIEBOT0 CerMeHTa
Bonpocs! 111 ycTHOr0 onpoca
1. Yrto HaA3bIBAIOT CETMEHTALIUEH PHIHKA?
2. J171s1 yero ocyIeCTBISIIOT CErMEHTALNIO PhIHKA?
3. Kakue npuHIHITBI HCTIOIB3YIOTCS TIPU CETMEHTAIMH PHIHKA?
4. B 4eM COCTOUT CYIIHOCTb MOCTPOCHUS «IEpEBay U «MAaTPHUIIb» CerMEHTaluu?
5. Kakue kpurepun UCIOIB3YIOTCS B IIPOLIECCEe BbIOOpA OpraHu3allen 1elneBoro pplHKa cobiTa?
TemaTnka pedeparon
1. TlpuHOMIBI CETMEHTUPOBAHUS, UCIOIb3YEMbIE B MPAKTUKE CETMEHTHPOBAHUSI.
2. AHanu3 NpakTUKHA CETMEHTUPOBAHUS HA PhIHKE (Ha MpUMeEpe TOBapHOU
TPYIIBI).
3. AHanu3 MpakTUKHU CETMEHTHPOBAHUS HA NPEANPUATHH (HAUMEHOBaHHUE
HPEIIPUITHS).
4. Crneuun¢uka CerMeHTUPOBAHHSI MEXIyHapOAHOTO phIHKA (Ha pUMepe
TOBapHOU TPYIIIIBI).
Kpurepuu BbiOOpa 11€7€BOTr0 phIHKA.
Hcnonp3oBaHne colMaibHO-I)KOHOMUYECKUX MTOKa3aTenae B 000CHOBaHUH
BbIOOpA 11€7IEBOT0 PhIHKA MPEIIPUATHS.
[{eneBble cerMeHThl KaK OOBbEKT MAPKETUHIOBOTO TUIAHUPOBAHHUS.
TexHOJIOrMHM CerMEHTUPOBAHUS U BEIOOPA 1IETIEBOTO PhIHKA.
Crneuunduka cerMeHTHPOBaHHS Ha PhIHKE TOBAPOB MAacCCOBOIO CIPOCa.
10. Crenudyixa cerMeHTHUPOBAHUS HA PHIHKE MPOYKIIMHU IPOU3BOJICTBEHHOTO
Ha3Ha4yeHUs (Ha IpuMepe MpeANnpUsTHIl OJHON OTpacin).
3aganue. IIpounTaiiTe TEKCT M MOCTapaiiTech OTBETUTH HA MOCTABJICHHbIE BONPOCHI
IoTpeduTesan Beceraa npas
®dupma Harris Queensway mnepBoHa4YaabHO 3aHHMMaNach TOProiel kKoBpamu. B 1957 r.
OHa BIIajieNia JHIb Tpemsl marazuHamu B Jlonpmone. /[Baxapl ¢upma mpuHHUMana pelieHue o
muBepcudukauu cBoeil aesrenbHocTd. B 1980 r. oHa mpuoOpena KOMIaHUIO TO MPOAaKe
MeOenu, U 3TO HOBOE OTJAEIEHHE uepe3 CEeMb JIET MMEJ0 YK€ 0oJiee YeThIPEXCOT TOPIOBBIX
touek. B 1986 r. Queensway mpuobpena ¢pupMmy 1Mo mpoaaxe 3JIEKTPOTOBAPOB U €IIe OTHY
KOMITAaHHIO, KOTOpasi 3aHUMaJlach TOPToBied Msrkoi mebenwto. [Ipubsiie dupmer Queensway
CTajla CTPEeMHTENbHO pacTH, W eciu B 1986 r. oHa cocraBmwia okojo 12 MiH. (yHTOB
CTEpJIMHIOB, TO uepe3 rof npesbicuiia 40 MIH. GYHTOB CTEPIMHIOB.

oo

© o~
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OpnnHako yxyJauieHre 3KOHOMUYECKOH KOHBIOHKTYpBI, CTAaBLIEE 3aMETHBIM yXke B 1988 .,
IPUBEJIO KOMIaHUIO K rudenu. [Ipubbuib, nmosydeHHas 3a TpU MOCIEIHUX T0Aa, OblIa CBEICHA K
Hy10. OcHoBaTenb KOMITAHWH, CAENABIIMN COCTOSHME Ha OyMe PO3HMYHON TOProBiU 3a
MOCJICTHAE HECKOJIBKO JIET, MOKUHYN cBoe neruie. [IpuoOperenust 1986 1. ObLIM MpOJaHBI
[TonbITKa BoccTaHOBUTH KoMIlaHuto B 1990 r. npoBanunack. B 3TOT nepuoa BpeMeHu mpoosieMbl
KOMITAaHUU BO MHOI'OM 33aBHCENIM OT COKpAILEHUs PacXoioB norpedureneil. B npogaxkax mebenu
U KOBpPOB 00pa3oBajics 3aCTOM, IMOCKOJBKY HOBBIE JOPOTHE BeIld OOJBIIMHCTBO CEMEH CTaio
HOKYHAaTh JIMIIb [10CJIE U3HOCA CTaphIX.

HccnenoBanue ToOKa3ajno, 4YTO IeHBI Ha TOoBapel ¢Gupmel Queensway BrojHe
COIIOCTAaBUMBI C YPOBHEM J0X0J0B noTtpedureneil. Ho koHKypupyromue GupMbl yCTaHaBIMBAIN
Oonee THOKME LEHBI, MpemIaralii pa3HOOOpa3Hble CKUAKH, IPUBJICKATEIbHBIE KPEAUTHI,
HOJKpeIIsieMble MHTEHCUBHBIM NPOJBHKEHUEM ToBapoB. Haxosack B OosblioM yObITKE, hupMa
Queensway He MOrJia CHIXKaTh LEHBI JJIs1 pOCTa MPOJaX. A 3TO B CBOIO OYEpe/b MPAKTHUECKU
JUMIIWIO €€ ACCUTHOBAaHMM HAa KOMMYHHMKAIlMOHHYIO IOJUTHKY M KPEIUThl IOCTaBILIMKAM.
dunocodusi KOMIIAHUH - TMPOJABATh TO, YTO JIETKO MPOAAETCs, Oblla MPSIMO MPOTHUBOIOIOKHA
COBPEMEHHOMY MAPKETHHTY.

MapkeTHHIOBblE HCCIIEIOBAHUS IOKYIaTesleld KOBpPOB M MeO€IM MOKa3zajau, 4TO 3TU
TOBapbl HAUMHAIOT MPHUBJIEKAaTh BHUMAHUE JIIOJIEH, KOTJa OHM Iepee3aroT B HOBBIN aoM. Vimu
MOTYT OBITh:

*15Jltonu, BHepBbIE MOKyMaoUMe J0M (HOBBIA WM TEpecTpoeHHBI). OOBIYHO OHU
pacroyaraloT CKpOMHBIM OIO/PKETOM, BBIOMpAIOT HEOONbIIME KOMHATHI W BHUMATEIBHO
OTHOCATCS K AU3aiHYy.

*16MomnooxkeHbl (WM COOMpAIOUINECsS TOXKEHUTHCSA) MPEAINOYUTAIOT 00Jee MPOCTOPHBIE
KOMHAThl U JoMa OOJIBIIOr0 pa3Mepa, HECMOTPS Ha CKPOMHBIA Oromxker. Ju3aH ans HHUX
JIOCTaTOYHOM BAYKEH.

*17Pactymme ceMbd, KOTOpble TIOKYNAalOT HOBBIH JIOM 1O HeoO0XoAuMocTH, Oonee
CaMOCTOSITENIbHBI, TPEANOYUTAIOT MHOTOKOMHAaTHbIE JoMa ¢ cafoM. /s HUX TIJIaBHBII
HOPUOPUTET - I€TH, @ MeOeNb - (PYHKIIMOHAILHOE JIOTIOJTHEHUE UHTEPhEpA.

*18Kareropus morpebuteneii "MbI onsTh BIBOEM" (IIETH YK€ MOKUHYIU JIOM, OOJIBIIOE YHCIIO
IPOCTOPHBIX KOMHAT , 0ojbllle CBOOOJHOTO BPEMEHH) - 4acTO IPEBPAIIAETCS B KaTETOPHUIO
"BHOBb yenuHuBmuxcs ". Ilokymas kBapTupy WM HEOOJBIION JBYXATaXKHBIM JOMHUK C
BEPaH0i, OHM OCO3HAIOT, YTO C BO3PACTOM UX J0X0J OyJIeT yMEHbIIAThCS.

B konue 80-pIX rof0B MpeAnovTeHUE AHTIUICKUX MOTpeduTenell mMeOenm U KOBpPOB
XapaKTepU30BaJIOCh CIEAYIOIIMMH MapaMeTpaMu: KaueCTBO U COOTBETCTBYIOIIUNA €MY YpOBEHBb
1IeH, UMUK (DUPMBI, IPEAOCTaBICHUE YCIYT MO JOCTaBKe KYIJIEHHOTo ToBapa. bombiast yacthb
norpeduTeneil momana moj BiausHHEe ¢GupM, kotopele B 80-e rombl 4acto OOHOBISIIU
accoptumeHnT. M korma ¢gupma Queensway craia HCIONb30BaTh TAKTHKY CKHJIOK C IICH, HE
o0ecrieynB HaluyhMe HEOOXOAMMOro0 acCCOPTUMEHTAa TOBapOB B XOPOIIO OOCTaBIEHHBIX
MarasuHax ¢ Hpo¢ecCHOHaIbHBIM OOCITYXKMBAaHUEM, OHA OTIIYTHYJIa MHOTUX IOKYyMHaTeseu.
Komnanus urHopupoBana NpUHLIUIIEI MApKETUHTa, OHA HE KOHCYJIbTHPOBAJIa MOKyIaTeNeN U He
M3ydasa MX MPEANOYTEHUs, a CTPEMUIIACh JOCTUTHYTh POCTa MPOAAXK , U3MEHsA LeHbl. B 90-¢
rojibl B CTPYKTYpE KOMIIAaHUU HE OBLIO OTAeNa MapKETHWHIa, TaK KaK C YBOJIbHEHHEM MHOTHX
CIEINAJICTOB B TPYIHBIE 0Js1 GUPMBI BpEMEHA OH NMPEKPATHII CBOE CYIIECTBOBAHHE.

B nepuoa cnaga, korjga crpoc Ha KOBpHl U MeOenb ynal, ¢pupMa HECKOJIbKO M3MEHMUIIA
HanpasiieHHOCTh. OHa MbITajgach 3aBOEBaTh CETMEHT MOKYIAaTeNe co CpeIHUM YPOBHEM J0X0/a
U IEPEOPUCHTUPOBATIACh HA TOPrOBIIO CO CKUAKOM BIOJIb KPYIHBIX Marucrpajieid. Bckope
TOPTOBIIS yIy4IINIOCh, KOMIIAHUS CTalla YAEIsATh BHUMAaHUE CEPBUCY, AU3aiiHy ToBapa, padoTe ¢
KiaueHTamMu. Ee UMUK KOMIAHMM Ui TOTpeOHUTeNel CO CpeIHHMM YPOBHEM J0XO0Ja Hadal
3aKpEIIAThCS.

Bomnpocs! u 3aganus:

Kto sBrsercst mokymnarensimMu npoaykuuu gupmer Queensway ?
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Kakue akTopsl B HAUOOMBIIEH CTETICHH BIMSUIA HA MPUHITHE PEUICHUI O MOKYIKE HA JTaHHOM
pBIHKE M KaK HCIIOJIb30Bajia d3TO KOMIIaHUs JJisi TOBbIIIeHUS 3((EKTUBHOCTH CBOEH
NEeATEILHOCTH?
Hcnonp3ys UMEOIIYIOCS HHPOPMAIHIO, MPEATOKUTE MYyTH BbIXOAA KOMIAHHHM U3 CII0XKHOTO
MOJIOKEHUSL.
Tema 7. PazpadoTka cTpaTerum U TAKTUKYU NPeANPUSTHS
Bonpocs! 1151 ycTHOr0 onpoca
UTo NOHMMAIOT MO/ PHIHOYHOM CTpaTeruei opranu3anuu’?
N3 kakux 3TanoB COCTOUT pa3paboTKa PHIHOYHOMN CTpaTeruu OpraHu3aumn?
Kaxue n3BecTHbIe cTpaTeruu MapKETUHIOBOU I€ATEIbHOCTH Bbl 3HaeTe?
YUTo MOHMMAIOT MOJT TAKTUKOM OpraHnu3anuu’?
UTo BXOJUT B KOMILJIEKC MAPKETUHT-MHKC?
. Uto moapazyMeBaroT 101 ONEPATUBHBIM TUIAHUPOBAHUEM?
TemaTuka pedeparon
Crparerust pplHOYHON JEATEILHOCTH: CYITHOCTh U 3TAIbl Pa3padOTKH.
1. Cnoeuuduka cCTpaTernyeckoro IJIAHUPOBAHUS PHIHOYHOU JESITENbHOCTH B
YCIIOBHSIX KPU3UCA YKOHOMHUKH.
2. AHanu3  TPaKTHUKKM  CTPATETMYECKOTr0  IUIAHUPOBAHUA  HA  TIpUMeEpe
(HaumeHoBaHUE (HUPMBI)
3. OCOOEHHOCTH CTpPaTEerMYecKOro TIUIAHUPOBAHUSA B YCIOBUSAX TJI00aIBHOTO
MapKETHUHTA.
4. VIHCTpyMEHTBl MapKeTHMHra KaK MEXaHHU3M pealu3alid CTPaTernuecKkoro
IUIaHA.
OnepaTuBHOE IUIAHMPOBAaHWE B  CUCTEME  IUIAHUPOBAHMS  PHIHOYHOMN
JESATeTLHOCTH TIPEAIPUSATHS.
HudopmaninoHHO-cTaTHCTUYECKas 06a3a MIaHOB MapKETHHTA.
Mertompl IaHUPOBAHUS, UCTIOJIb3yeMbI€ B pa3pabO0TKe CTpAaTernu MapKETUHTA.
MeTtop1 000CHOBaHHUS MJIAHOBBIX PEIICHUN B MApKETHHTE.
Oco6eHHOCTh pa3pabOTKH CTpATeTu UHHOBAIIMK HA MPEATPUSITHH.
3ananmue . [IpouTnTe TEKCT M MOCTAPATECH OTBETUTH HA NMOCTABJICHHbIE BONIPOCHI.
IlnanupoBaHue MapKeTHHIa
®dupma Oscar Ltd. B TeueHre yeTBepTH Beka M3BeCTHA B BennkoOpHTaHWM KaK M3TOTOBUTENb
BBICOKOKAYECTBEHHOM KOYKH, 3aMILIM, BEPXHEH MYKCKOU Oaekabl U3 oBUMHBL. lllTaT komMnanuu
COCTOHUT MpUMepHO K3 60 HaeMHBIX paOOTHUKOB U TpeX AUpeKTopoB. [lomemieHne, B KOTOpOM
pacnionoxeHa (upma, JOBOJBHO CTapoe, apeHjIyeMoe €t co AHS ocHoBaHus. Pabouas cuna
rubKas, a cpeid TUPEKTOPOB JIHIIb YIPABISIONINN AupekTop (r-H LlTaiiH) 3aHMMaeT akKTUBHYIO
MO3UIMIO B OM3HECE.
Texkymuii acCOPTUMEHT COCTOMT M3 KYpPTOK M TNalbTO, KOTOPHIA HAcCUUThIBaeT 22
pasHOBUIHOCTH O CTUIO. [IponsBoaurenbHocTs komnanuu 400-500 uznenuii B Heneno. Mox-
HO OBUIO OBl HMCMOJB30BaTh JOIMOJHUTENbHBIE MOMEIIEHUS, MAIIMHUCTOB M CTAHKH, YTOOBI
MOBBICUTH TPOU3BOAUTENIHHOCTE 10 1000 u3aenuii B HEACIIO.
EMKOCTh phIHKA ATHX TOBapOB olleHHBaNach B BenukoOpuranuu B 80-e roasl B 1,5 MiH. GyHTOB
ctepauHroB. Oanako ¢ 1985 r. pbIHOK 3aMETHO COKPATUJICS O] BIUSHUEM HHQIISAINU, Majble
MPEIPHUATHS BOOOIIE MPEKPATHIIA TOPTOBIIIO.
[TpousBoacTBEHHAs MEpenuch Mokasaia, yTo 25% BBIyCKa MPOAYKIUU MPUXOIUTCS Ha IIECTh
¢upm c umciaom paboratommx 1200 uen. 20% Bcero NPOMBIIIICHHOIO IPOU3BOACTBA
npuxogutcss Ha 1000 nHeOompmmx kommanud (mo 100 paborarommx). Ha He3aBucuMBbIe
MarasuHbl MY>KCKOH oJiex bl npuxonurcs 23% npoaax Kyprok u 30% — nansto. MHOrouuc-
JICHHbIE MOPTHBIE 3aHUMAIOT COOTBETCTBEHHO 15 u 22% pblHKa, a (upMEeHHbIe Mara3uHbl, Kak
npaBwio, — 12 u 13% coorBerctBeHHo. CObIT koMmmanum Oscar Ltd. TpamuimonHO
OCYILIECTBIISIIICA Yepe3 areHTOB, KOTOphIE roj OT roaa MeHsummch. OpHako B 1980—1985 rr.
MPOU3BOJICTBO (DUPMBI TIEPENUIO B 3HAYUTENHHOW Mepe moj omeky Luxury, xoropas umeer
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PO3HHYHYIO CETh Mara3uHoB BO MHOTuX crpaHax EBpombl. B 1984—1985 rr. Ha sty Qupmy
npuxoauiock 93% ontoBbix npoaax. K stomy Bpemenu y ¢pupmbr Oscar octaBajioch JHILb OJJHO
arentckoe cornamenue. Ho B 1986 r. BciencTBue HEOMArompuATHOW CUTYallMM Ha PHIHKE
Luxury 3HauuTEeNpHO COKpaTHJIa KOJIMYECTBO KOHTPakToB (10 25% 1O CpaBHEHHIO C
npeabpAyIuM rooM). PykoBoactBo ¢upmbl OSCar BBIHYXAEHO OBLJIO MPUHATH PELICHUE O
nepexoze Ha JiBa pabo4ux AHA B HeJelto. JlenoBble OTHOIIEHUs ¢ LUXUrY OClIOKHUIINCE, U XOTA
HECKOJIBKO BO3POCIIO YUCIIO KOHTPAKTOB C Hel, ¢pupma Oscar umena Bcero 10% gucroro qoxona.
I'-n Iraitn nmono3peBaer, uro Luxury ucmomb3yer OScar kKak 3aMEHSIOLIET0 NOCTaBIIMKA
neuieBoit onexasl U3 Kopeu u TaitBana. K ToMmy e B TOprosie XOAAT CIIyXH, YTO HEKOTOpbIE
NOKYIaTeau BO3BPAIIAIOT KOXKaHbIE HU3ENUs ITUX H3rOTOBUTENEH € kajlo0aMM Ha HM3KOE
KauyeCTBO IOIIMBA U OKPACKH.
B 1984 r. mexmy Oscar Ltd. u Luxury 6b110 MOAMKUCAHO COTJIAIIIEHUE O MIPOAAXKE OJCIKIBI YepPe3
ceTb ee Mara3uHoB B benbrum, I'epmanum m @panuuu. BrHavase 3aka3bl BO3pPOCIH 10
3HAYUTEIBHOTO YPOBHS, HO IOCTEIIEHHO OHU COKPALIAIUCh U HEOXKUJAHHO MPEKPATUINCh 0e3
Kakux-mnoo o0bsicueHuil. B 1986 r. ¢pupma Oscar nmpeanpuHsiia MOmbITKY SKCIOPTa MPOTyKIIHA
yepe3 eBporeiickoro arenta B IlIsennto u Hopseruto, Ho norepnena Heyaauy. C 1985 r. Oscar
TOPTyeT TaKUM KOJIMYECTBOM TOBapa, KOTOPOE BEJIET K €€ pa3opeHHIo. 3a10HKEHHOCTh (PUPMBI
6anky gocturiaa 50000 ¢pyHTOB CTEpIIMHIOB, pa3Mepbl KPEJUTOB CO CTOPOHBI MOCTaBIIMKOB
YMEHbILAIOTCA.
Cnyxamue O6aHka nompocuwid o BeTpede ¢ r-HoM llltaiiHoMm ais oOCyXKIEHHsT CUTyaluH ¢
3a/I0JDKEHHOCTBIO M JalbHEHIIMX MEPCHEKTUB pPa3BUTHS KOMIIAHWMHU, a TaKXKe IepecMoTpa
apeH/1bl HeIBMKUMOCTH Ha HOBbIHM cpok. I'-H IlITaiiH B OTYassHUU O3BOHMII B KOHCAJITUHTOBYIO
MapKETUHIOBYIO CIY>KOY 1 OIPOCUJI COBETA.

Bonpocs! u 3aganus:
[ToctaBpTe ceOsi HA MECTO KOHCYJIbTaHTa MO MapKeTHHTY M IOATOTOBbTE AOKJAJ JUIs T-Ha
IITaiina, B KOTOPOM:
1. IlpuBeauTe aHanu3 GakTOPOB BHEIHEH CpeJibl, BIUSIOMUX Ha OusHec pupmbr Oscar Ltd.
2. BoisiBuTE M 000CHYHTE OCHOBHbIE MAPKETHHIOBBIE IIETM KaK CTpaTernyeckoro (Ha 5 jer), Tak
U TAKTUYECKOT'0 XapakTepa.
3. IlopekoMeH1yiiTe BO3MOXKHBIE ITYTH 110 YBEJINYEHHIO 0O0bEMOB MTPOAaX B OJrrKaiiiiee BpeMs B
paMKax CyIIECTBYIOIEr0 IPOU3BOJICTBA KOMIIAHUU U (PMHAHCOBBIX OTPaHUYEHUH.
4. JlaiiTe OLEHKY 3TUX NPEAJIOKEHUN ¢ mo3unuu r-ua [llraiina.

Tema 8. ToBapHasi moMTHKA NPeANPUATHS

Bomnpocsl 1151 ycTHOr0 onpoca
1. Kakue Tpu ypoBHs IOHMMaHHs TOBapa B MapKeTuHre Bol 3HaeTe?
2.B dyeMm 3aKkiIO4yarOTCs OCOOEHHOCTM TOBapa YCIYI'M Kak CpEeICTBa YIOBJIETBOPEHHS
norpedHoOCTeH?
3. Ha3zoBuTe OCHOBHBIE TOTPEOUTEIHCKHE CBOMCTBA TOBAPOB.
4.YT0 NOHMMAIOT MO/ «VKMU3HEHHBIM» LIUKJIOM TOBapa?
5.Kaue sransi XKI[T Bsl 3Haere?
6.Kakum oOpazom Biuser otaensHbii dTamn XXLT Biauster Ha pa3paboTKy KOMIIEKCAa MAPKETHHT -
MHKC?
8. Pacckaxure 00 ynakoBKe 1 MapKHPOBKE TOBApOB.
9. B yem 3akirodaeTcsl Ha3HaYEHUE TOBAPHOTO 3HAKa?
10. Kakne ocHOBHBIE ITpaBuUIIa YIIPaBIEHHs TOBAPHBIM aCCOPTUMEHTOM Brl 3Haere?
TemaTruka pedeparTon
ToBapHble 3HaKH U 3HAKU 00CTYXKHBaHUA KaK (DaKTOPBI ycriexa pOCCHMCKUX KOMITAaHHH.

1. MapkupoBka TOBapOB: UCTOPUS U COBPEMEHHOCTb.

2. Crnenuduka noTpeOUTENbCKUX CBOMCTB TOBAapa U ee BIMSIHHUE Ha

(opMHpOBaHUE KauecTBa HOBOW MPOAYKIMH ( Ha IpUMEpPEe OJHON M3 TOBAPHBIX

rpymnn).
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3. Hcnonp3oBaHNE HHCTPYMEHTOB MAPKETHHTA B MPOIIECCE YIIPABICHHUS
YKU3HEHHBIM LIUKJIOM MPOIYKIUH (Ha IpUMEpE OJHON U3 KOMIAHUIN).

4. HccnenoBaHue BIMSHUS MPAKTUKU MPOJBUKEHUS HOBOTO MPOJIYKTa (Ha
pUMepe OTAEILHOTO OaHKa, MPEeAPHUSITHS).

5. HccnenoBanue ctaauii )KU3HEHHOTO IIUKJIA TIPOIYKTOB (Ha MpUMepe
MOTPEOUTETHLCKUX TOBAPOB).

6. OreHka KOHKYPEHTOCIIOCOOHOCTH TOBapa.

7. ®akTopbl ycriexa OTAEIbHBIX KOMIIaHHH Ha TOTPEOUTEIHCKOM PBIHKE.

8. Hcropus mpouCXOXKACHHUS 3HAMCHHUTHIX TOBApOB (HA MPUMEPE OTHOU WITH
HECKOJIbKUX TOBApHBIX IPYIIII).

9. BiusiHHE pa3BUTHUS HAYYHO-TEXHHUYECKOTO MPOTpecca Ha Ipoliecc pa3paboTku
HOBOU MPOJYKIIHH.

10. UccnemoBanue mpeAnOYTCHHA MOTPEOUTENEH KaK HHCTPYMEHT (DOPMHUPOBAHUS
KayecTBa HOBOM MPOAYKUUH (Ha IpUMepe OJTHOM U3 TOBAPHBIX TPYIIM).

3apanue 1. [IpouTuTe TEKCT M MOCTAPAHTECh OTBETUTh HA MOCTABJIECHHbIE BOIIPOCHI.
AHaJu3 pacxo0B (pMPMbI HA KA4eCTBO MPOXYKIUH

MPOIYKLUHIO, MMEKT OJMHAKOBBIE YCIIOBUS IPOU3BOJCTBA, YpPOBEHb TEXHOJOTUH U
0o0beMbl BbIIyCKa. AHaiIM3 3aTparT Ha OOECHEYEeHHE BBICOKOI'O KayeCTBO TOBapa C ILEINbIO
yCTpaHEHUs MPUYHH HEOMPaBIaHHBIX PACXOI0B (PMPMBI AaHATTU3UPYETCS €KEKBapTaIbHO.

3a wucTeKmMi KBapTan paboThl MPEANpUATHSAMH OBUTM TOJYYEHBI CIIEAYIOIIHNE
pe3yNbTaThI.

®upma A. Ha ycTpaHeHne HEMCIIpaBHOCTEN B Mpoliecce MPOU3BOACTBA ObLIO 3aTPaueHO
4410 nmommapoB Pacxompl Ha rapaHTUHHBIM peMOHT cocraBuiau 2706 npommapoB, Ha
nocyierapaHTuiiHeii — 2506 nommapoB, Ha OO0y4deHHME TEpCOHala METOJaM OOecreueHUs
kauectBa — 1500 mommapoB. Pacxoapsl Ha BXOJHOM KOHTPOJIb cocTaBmin 4568 n0iiapoB, a Ha
3aBOJICKME UCTIBITAaHUSI TOTOBOM Mpoaykiuu — 16717 momnnapos.

Ha ycTpaHeHue HeuncrnpaBHOCTEH B Ipolecce MPOU3BOICTBA U HEOOXOUMBIE B CBS3H C
TUM KOPPEKTHUPYIOIME Meponpuatus Obulo morpayeHo 3369 nomnmapoB Ciydan Bo3Bpata
u3Jenuii, UMeBIINEe MecTO B KBapTaye, obouumuck (upme 52765 nomtapoB. Pupme ObLIO
MPEIbSABICHO HECKOJIBKO CY/I€OHBIX UCKOB OT I0JIb30BATEIE€H, MOTUBUPYIOLIUX CBOU MPETEH3UU
HU3KO CTeneHblo0 0€30MacHOCTH U3/eNINi, YTO HAaBJIEKJIO 3a cO0OW BBIILIATY IITPadoB B CyMMe
68000 momtapoB. Pacxonbl Mo ympaBJICHHIO CHUCTEMOM oOOecredeHusi KauyecTBa MPaKTHUYECKH
cTabmibHbI U cocTaBisitoT 1000 noiapoB exxeKBapTaIbHO.

®upwma b. 3a ot ke nepuosa pupma b 3arpaTuna Ha oGecriedyeHre KayecTBa MPOAYKIIHH
50000 nmommapoB (Ha COBEPIIEHCTBOBAHME METOJHMK IO Pa3paboTKe TpeOOBaHUI K KadyeCcTBY
U3JIeNHsl B TpoIlecce MPOEKTUPOBAHUS, OLEHKY KayecTBa IMPOEKTa, MHCTPYKIHMM MO CUCTeMe
Ka4yecTBa U KOHTPOJISI TEXHOJOTHMUECKOTro mpoiiecca). ExxemecssuHo pupma pacxoayer mopsaka
20 ThIC. MONIApPOB Ha OOy4yeHHUE MEepCOHaa BOMPOCAM KOHTPOJIS M OOecleyeHHs] KauecTBa, a
Takxke muaHupyer 10 Thic. JOIapOB Ha COBEPIIEHCTBOBAHHWE PAOOTHI MO OMNEPALMOHHOMY
KOHTpOTIO KauecTBa. Ha mpoBepky u o00CiHyXKHBaHHE HWHCTPYMEHTOB M H3MEpPUTEIbHON
anmaparypbl pacxo/ibl paclpeiesioTcs Mo MecsAlaM NpUOTU3UTETbHO PABHOMEPHO U PAaBHBI B
cpennem 18755 mommapoB Ha yctpaHeHune HEHMCIpPaBHOCTEH MOCTABIIMKOM OBLIO 3aTpadyeHO
7450 nomtapoB, a Ha KOPPEKTUPOBKY 0OHAPYKEHHOTo Opaka — 725 nonnapos

Ha wuccnenoBanme B 00JacTy HAIEKHOCTH W3NEIUN m3pacxomoBaHo 10562 mommapos,
YTO MPHOIM3UTENBHO PABHO KOJHYECTBY €KEMECAYHBIX PACXOJOB Ha 3TO MEPOIPHSTHE.
ExxemecsiuHbie  3aBOJICKME WCIBITAaHUS TOTOBBIX wu3fenuii  Tpedytor 15000 mosutapos.
[TocnerapanTuiinplii peMoOHT obomencs ¢upme 752 noiumapoB, a 3aTpaThl Ha pa3paboTKy
MPOTPAMMBI O ONPEETECHUIO PACX0I0B MOJIb30BATENA HAa KAY€CTBO COCTaBUIIM 3928 noyutapos.

[TpuBenennas uHGOpMAaLUs TUIIMYHA I JESITEILHOCTH TOW U APYroi (UPMBI B KaKJJOM
kBaprane. [lokBapranbHas CTpyKTypa 3aTpaT OOBIYHO COXpaHSETCS, OTIUYAsCh JIUIIb
HE3HAYUTEIILHON PA3HULIEH B UX CYMME.
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Bomnpocs! u 3aganus:
1. CocraBbTe CpaBHUTENIbHYIO TAOJIHUILy CTPYKTYPBI PacX0/I0B Ha KaueCTBO MPOAYKIUU pupM A
ub.
2. Ha ocHOBaHuM aHanu3a JaHHBIX TAOJIULIbI:
*19naiiTe OLEHKY KOHIENTYalbHOMY TOAXOAY Kaxaoil ¢(upmbl K Bompocy obecredeHus
KauyecTBa MPOAYKILHUU;
*20cpaBuaute 3(p(peKTUBHOCTH IPOTPAMM IO 3aTpaTaM Ha KauecTBO 00eux hupm;
OILICHUTE MOCIEACTBHSI, OTPAXKAIOIINECS HA PA3IMYHBIX ACTIEKTaX JAEATeIbHOCTU (UPMBI,
CBSI3aHHBIC C PA3IMYMEM KaK B KOHIIETITyaIbHOM ITOAX0/IE K MPO0JIeMe KauecTBa, TaK 1 B
IUTAHUPOBAHUHM 3aTPaT HAa KAueCTBO.

3ananmue 2. [IpoBeasi aHaIu3 JaHHBIX TA0J1U1, HEO0XOAMMO:
a)OIpeIeINTh Tl )KU3HEHHOT' O IIUKJIa TpeX Mojesel BenocurnenoB GupmMsl «KOHHODPY;
0) BBIJICTIUTH MOJIETH, U1 KOTOPBIX HEOOXO0IMMAa YCUJICHHAs! peKIaMHas OIIePKKa.
O6beM peanuzanuu BesnocunenoB Gpupmsl «FOHHOPY, THIC HIT.

Moenu BeJIOCHIIEI0B
Tonmer A b C
2010 7456 - 345
2011 7534 - 246
2012 7243 - 387
2013 6543 - 261
2014 5234 - 329
2015 3078 345 411
2016 867 1567 287
Jlons peiaka BenocunenoB Gupmsl «FOHIOPY,%
Mogenu Be1OCUIIEIOB

T'onmer A b C

1995 11 - 0,2

1996 12 - 0,1

1997 10 - 0,2

1998 9 - 0,1

1999 8 - 0,2

2000 8 0,3 0,2

2001 5 2 0,1

3ananue 3: [IpouTuTe TEKCT M NOCTApPaiTeCh OTBETUTh HA NOCTABJIEHHbIE BONPOCHI.
OreHKa 01 phIHKA U JIOSJIBHOCTH MOTpeOUTENe K ToBapHON MapKe (UPMBI.

Ha onHOM M3 cerMeHTOB pbhIHKa KOHKYypupyroT Tpu ¢upmbl — A, B, C. dupma A B
NOCJETHUM JIeHb Mas IpoBena oOcieloBaHME MHEHHs IOKyINaTeled Mo ToBapaM, KOTOpbIE
nponaoT Bce Tpu ¢upmel A, B, C. B pesynpTaTe ompoca OBUIO ONpPENeNIeHO, YTO MPECTHK
TOBapHON Mapku ToBapoB ¢pupmbl A coorBercTByeT 40%, B — 40%, C— 20%. [IpoBenenHoe B
KOHIIE HIONS TMOBTOPHOE OOCleOBaHME MHEHMsI TOoTpeOuTenei [aajo COOTBETCTBEHHO
cnenyromue nokasarenu: 42, 30, 28%. Takad nuHaMMKa BbI3Baja 4yBCTBO YIOBJIETBOPEHUS Y
PYKOBOJUTENSI MapKETUHIOBOTO nojapasaencHus Gupmsl A. OnHaKko B JaHHOU CUTyallMu Gupme
A craenyer oOpaTuTh BHHMaHHE Ha POCT NpecTuxa ToBapoB ¢upmbl C U ydecTh 3TOT (PakT B
CBOEH JEATEIBbHOCTH, T.€. CIEAYEeT ONpPENEeNUTh, KaK OTPAa3UTCA Ha PhIHOYHOW Jose GupMbl A
COXpaHEHHE TaKOW TeHJCHIIUU B OyIyIIeM.

[lpy aHanu3e NaHHOM CHUTyallUd BaXHO OINPENEIHUTh JABMIKEHHE IMOTPEOUTENIBCKUX
cumrnartuii oT ¢pupMel K ¢upMme. B pesynbraTe mpoBEIEHHOrO HCCIEIOBaHUS ObUTM MOTYyYSHBI

23



cienytomue nanuele. Ha koner mas y ¢upmbl A 6but0 400 mokynareneit, y ¢pupmsr B — 400, y
¢upmbr C— 200. dupma A 3abpana y dupmer B 120 mokymareneit u 'y dupmer C — 20
nokynaresueid. B o sxe Bpems ¢pupma A ornana pupme B 80 cBoux nokymareneit u pupme C —
40. ®upma B 3abpana y pupmsr C 20 nmokymnaresneit u otaana e 80 CBOMX MOKyIaTeIeH.

Tema 9. MapkeTHHI0Basi MOJIUTHKA LEH
Bomnpoce! 1J1s1 ycTHOT0 onpoca
1.Kakue ¢akTopsl MapKETHHTOBOW Cpe/Ibl BIUSIOT HA TIOJIUTUKY LIEH?
2.Kakum 00pa3oM y4uThIBae€TCsI OCOOEHHOCTh Pa3BUTHs CIIPOCA B Ipoliecce LIeHO0Opa3oBaHusA?
3.Kakue 10KyMEHTHI peryIMpyroT BMEIIATEIbCTBO FOCY1apCTBA B LIEHOBYIO ITOJIUTUKY?
4.Kakas undopmaryst 0 KOHKypeHTax HeOOXOuMa JJIsl yCTaHOBJICHUS LI€HBI?
5.M3 xakux 3TarnoB COCTOUT MaPKETUHTOBOE IIEHOOOpa3oBaHue?
6.Kakue merozsl pacuera HCXOJHON LieHb! Bbl 3HaeTe?
7.Kakue GakTopbl yuUTHIBAIOTCS Ha 3TAlle OKOHYATEIbHOTO YCTAHOBJICHUS LIEHBI?
TemaTuka pedeparon
1. ®opMbl rocyaapcTBEHHOTO PErYIUPOBAHMSI LIEHOBOM MOJIUTUKY MIPEATIPUATHSL.
2. OcobeHHOCTH LIEHOOOPA30BaHMs Ha COLUAIbHO-3HAYMMbIE TOBAPBI.
3. lleHOBBIC cTpaTeruu 3apyOCIKHBIX KOMITAHUH Ha POCCUHCKOM PBIHKE.
4. AHanu3 1LEHOBOM TMOJUTHKM KOMOAHMM (Ha TpUMEpe KOHKPETHOTrO
HPEIIPUITHSL)
Ilena kak (pakTOp KOHKYPEHTOCIIOCOOHOCTH MPEAIPUATHSL.
Ilena kaKk WHAMKATOpP PBHIHOYHOM KOHBIOHKTYpPHl (Ha IpUMEpe KOMITaHUMN
OJIHOH OTpacin)
7. OcobeHHOCTH 1IeHOO0pa30BaHMs Ha PBIHKE .......... (TOBapHas rpyIra: COTOBbIE
tenedonsl, yeayru KKX, xnebo0ynounsie ToBaphl).
8. Bnmsame OCOOCHHOCTEH 11eIeBOr0 CErMEeHTa Ha IICHOBYIO IOJIUTHUKY
POM3BOUTENS (Ha IPUMEpE OTAEIbHBIX KOMITAHU).
9. PasBuTHe MeTOIOB IEHOOOPA30BAHNS B TIPAKTUKE POCCUUCKUX MPEIITPUSTHIA.
10. Ilcuxonoruueckue NprUeMbl B yCTAHOBJICHUH IIEH.
3amanue 1.Mcnonb3ys nanHbie 00beMa peann3allid U YPOBHS II€H, NPUBEIEHHBIC B TabmuIle,
paccuuTaiTe: Ha CKOJIBKO IIPOLIEHTOB MOXKET BBIPACTH CIIPOC, ECIIA IPOU3ONUIET CHUIKEHUE 1IEHBI
Ha OJIUH MPOIICHT?
JlanHble 1o 00beMy pealin3alui HauTKa «3eMIIIHUYHBINY B MIOHE-HI0JIE OTUYETHOT'O roJ1a.

oo

OTYeTHBIN eproy Iena, py0 O06beM peann3aluu, ThIC. T
HroHn 19,0 342.1
Wronp 17,0 487,3

3amanne 2. VMcnonb3ys naHHble 00beMa peaau3alii U YpPOBHS IIeH, MPUBEICHHBIC B TaOIHUIIE ,
paccuMTaiiTe: Kakoll BapHMaHT CHUXXEHHUS LEHbl B CUTYyallMd AJIACTUYHOCTH CIPOCA MOXKET
00ecTeunT MaKCUMaTbHYIO BEIPYUKY OT pealn3alii B MapTe:

a)4 py6?

0)3,5 py6?

B)3 py6?

1)2,5 pyo?

JlanHbple 00beMa pean3aliii U ypoBHS IIeH HOTypTa «370POBHE

Tlokazarenu OTyeTHBIN TEpUoT
SuBapb deBpalib

1.Ilena. pyo 5 4,5
2.Konn4aecTBo mpoJiax, ThIC. IMIT. 12 14
3.Beipyuka oT peaqn3aium, ThiC. pyo. 60 63
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3aganue 3. Kakyio 1eHy HEOOXOIMMO YCTaHOBUTH MPOH3BOMUTENSIM MPOAYKIUH (HUPMBI
«BocTok», 4TOOBI MOTYYHUTH 3aJaHHYIO JOJII0 IPUOBLIH B IICHE B 00beMe:

a) 5%;

6) 10%;

B)25%.

Tema 10. ITomTHKa pacnpeejeHus NPOAYKIUH
Bomnpoce! 1J1s1 ycTHOT0 onpoca
1.Yto Ha3bIBaIOT KaHAJIOM pacnpeneieHus?
2.Y10 NOHMMAIOT O]l YpOBHEM KaHajla pacupeaciacHus?
3.KakoBa MOKeT OBITh CTPYKTYypa KaHaja pacrupeaencHus’?
4.B 4yeM COCTOUT pa3HUIIa MEXAY ONTOBOW U POZHUYHOUN TOProBieh?
5.Kakue QpyHK1IMM BBHIIOJIHSIOT ONTOBBIE U POZHUYHBIE TOPIOBbIE TOCPETHUKH?
6. Kakum o00pa3oM HOpPOMCXOOUT KJIAcCHU(UKALMA ONTOBBIX M  PO3HUYHBIX TOPIOBBIX
MOCPEAHUKOB?
7.Pacckaxxute 00 opraHuzalMu U (YHKIMOHMPOBAHUU TOBAPHBIX OMPK, ayKIIMOHOB, TOPIOB,
SAPMapOK U ONTOBBIX IPOJAOBOJILCTBEHHBIX PHIHKOB.
18.B ueM COCTOMT CYyIIHOCTb TOBApOJBMIKEHUS M KaKHME€ OCHOBHBIE BOIPOCHI PEINAIOTCA B
IIPOLIECCE OPraHU3aLUU TOBAPOIBUKEHUS?
TemaTuka pedeparon
1. Hcropuyeckue acreKTbl BOSHUKHOBEHUS TOBAPHBIX OUPIK.
2. DBONIOLNSA POCCUMCKUX TOBAPHBIX OMPIK.
3. IlepcriekTuBHI pa3BUTHSA OMPKEBOIl TOproBiu B PO.
4. DnexTpoHHbIE OUpP)KEBbIE TOPTU: TEXHUKA MPOBEACHUS U HH(YOPMALMOHHOE
obecrnievyeHue.
5. Poccuiickue ayKIMOHBI: UCTOpUS M COBPEMEHHOCTb.MHpOBBIE ayKIIMOHHBIE
LEHTPBI.
6. Pousb spMapok B pa3BUTHUHU PHIHOYHBIX OTHOIIEHUI B PO.
7. 3HaMEHUTbIE MUPOBBIE IPMApPKH U BHICTABKH.
8. OnbIT (YHKIMOHMPOBAHUS ONTOBBIX IPOJIOBOJIBCTBEHHBIX PBIHKOB 32
pyoexom.
9. Posib ONTOBBIX MPOJOBOJILCTBEHHBIX PHIHKOB KakK 3J€MEHTa MHPPACTPYKTYpPbI
TOBapHOI'O PhIHKA.
10. OnbIT pa3BuUTHS SPMAPOYHO-BBICTABOYHOM JIesTENbHOCTH B Bonrorpaackoit
o0mnacTH.

IIpouTnTe TEKCT U MOCTAPAlTECh OTBETUTH HA NMOCTABJIEHHbIE BOMPOCHI.
A) Be16op Buia TOproBoro NocpeIHuKa.

Kakoro ToproBoro mocpenHuka (guwiepa WId JUCTPUOBIOTOpPA, areHTa Wi
KoMuccroHepa) Bel mocoBeroBanu Ob1 pupme »Sryapy anms opraHuzanuu cObITa CHOPTHUBHBIX
KOCTIOMOB, €CJIH OBl CHTyalldsi Ha PETHOHAIBHOM DPBIHKE, TJIe padOoTaeT MpeanpusTHe, uMela
BUJL:

*21nons peiHKA IpeanpusTHst - 3%;

*22Ha pBIHKE aKTHUBHO paboTalOT 7 KPYHMHBIX MPOU3BOAUTENS, Ybs 0OMIast J0Js pbIHKA
coctaBisieT okoJio 70% u 3 cpenuue GUpMBbI, Ubs 001Iast 101 cocTaBisieT oKoyo 20%;
*23exeroqHo Ha peiHKe pebanmuzyercs okosio 3500 THIC MIT CIIOPTUBHBIX KOCTIOMOB;
*24npon3BOACTBEHHAs MOIMHOCTh (UpMBI  »SAryap» - 200 TBIC. KOCTIOMOB B TOJ;
IIPOM3BOJICTBEHHbBIE MOITHOCTH (pUpMBI «SIryap» B cpeiHeM 3arpyxensl Ha 50%;

*25KauecTBO KOCTIOMOB (UPMBI «SIryap» Mo OIleHKaMm TOKyMaTelied - BBICOKOE; MOKYIaTeln
OYCHb YYBCTBUTEIbHBl K II€HE; Ce0ECTOMMOCTb NPOAYKIMH Ha YpPOBHE €e0eCTOMMOCTHU
OCHOBHBIX KOHKYPEHTOB.
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agsrLONE

b) Opranuzanust GupMeHHON TOPTOBIIH.

['opoackoit MsicOKOMOWHAT, BBIMYCKAIOMIUNA MPOIYKIUIO B HIMPOKOM aCCOPTHUMEHTE U
peanu3yIonii ee B MIMPOKOM JUara3oHe IIeH, NPUHSUI peleHne 00 opranu3anuu (GupMeHHOU
TOPrOBIIM HAa TEPPUTOPHUH TOpOJAa C LEIbI0 MOMYyISpU3ALUN MPOAYKIUU MPEANPUATHS U
M3YYEHHUS [TOKYNATEIbCKOrO CIIpOca.

Bonpoc: Kakoii BapuanT (UpPMEHHONH TOProBIM B YCIOBUSX OTIPAaHUYEHHOCTH
(dbuHAHCOBBIX pecypcoB Brl mocoBeToBanmu Obl pripMe, 9TOOBI peaan30BaTh CBOU MAPKETHHTOBBIC
eI U noyemMy?

A)OTKpbITHE OJIHOTO Mara3uHa B IIEHTPE ropoa.

B)OtkppiTHe 3-eX Mara3uHOB B JKWJIBIX PallOHaX Ha OKpawmHaxX Topoja.

B) IToBbimenue 3¢p(heKTUBHOCTH COBITA CPEICTBAMU MapKETHUHTA.

[Tpon3BoUTEF MOPOKEHHOTO, €MKOCTh pPBIHKAa KOTOPOTO CTAa0MJIBHO 3a psa JIEeT
coctaBnsieT OKoio 30%, MCHBITHIBAET CEphbe3HbIE TPYAHOCTU B MEPUOJABI CHUKEHHS CIpoca
(oceHbI0, 3UMOMA, BECHOM), KOTJa 3arpy3Ka IMPOW3BOACTBEHHBIX MOIIHOCTEH maaaer a0 50-10%.
B accoptumenTe mpoaykiuu GupMbI - OpUKETHl MOPOKEHHOTO B OyMa)KHOM yIIaKOBKE BECOM OT
50 no 100 rpaMMOB B pa3IMYHBIX BapUaHTAX IO BKYCOBOM KOMMO3UIMHU. TpamuiinoHHas
MOJIMTUKA COBITAa MPEANPUATUS - CeTh (PUPMEHHBIX JOTKOB ( KMOCKOB) Ha yIIHMIAaX ropoja - B
00beMe okoJ10 75% ot o011ero oobema peasiu3aluy U 4epe3 CeTh AWIEPOB - B 00beMe OKOJIo 25
% oT o011Iero oobeMa peaan3alnm.

Bompoc: Kakue BapuaHTbl MapKETHHIOBBIX pellleHui Bpl cunmraere uenecooOpa3HbIM
paccMOTpeTh PYKOBOJICTBY MPEANPUSATHUS, YTOOBI MOBBICUTH O0BEM TMPOJAX B TMEPUOJ
MEKCE30HbS U IOYEMY:

*26aKTHBU3UPOBATH peKIamy?

*27yBeNIMIUTH KOJIMIECTBO (PMPMEHHBIX JIOTKOB Ha yJIUIax ropoja?

*28BbIiiTH Ha HOBBIE Teorpaduyeckre CerMeHThl peIHKa?

*29CHHU3UTH IICHBI 7

*30npuBiiedb K COTPYAHUYECTBY NMPEANPUATHS OOIIECTBEHHOTO MUTAaHUs?
*310TKpBITh GUPMEHHBIC JIOTKH B YUPEKACHUSIX U OPTaHU3AIHSIX ?

*32BBeCTH B ACCOPTUMEHT HOBBIE BUIbI MPOIYKIIUHU JJIS IPUBJICUEHUS IOKyaTenen?

Tema 11. IToanTHKa NPOABHKEHHUS POAYKIMH NPEINPHATHS
Bonpoce! 1151 ycTHOr0 onpoca
1. Yto moHMMAarOT MOJ MapKETUHIOBBIMA KOMMYHHUKAIIASAMU?
UT0 BXOIUT B KOMIUIEKC MAPKETUHTOBBIX KOMMYHHKAIINI?
Kakue ¢pyHKINN BBITOTHIIOT CPEICTBA MAPKETUHTOBBIX KOMMYHUKALIUI?
JlaiiTe XapaKTEpUCTUKY OTIEIbHBIM CPEICTBAM MAapKETUHIOBBIX KOMMYHHUKALUH: pPEKIame,
npornaraH/ie, CTHMYJIMPOBAHUIO CObITAa U TMYHOM MpOaaxKe.
J1s yero HEOOXOAMMO OCYILECTBIATH MNIAHUPOBAHNE MAPKETUHIOBBIX KOMMYHUKALIUN?
B dem coCTOHT CYIIHOCTh TJIaHUPOBAHUS PEKIIAMBbl?
Pacckaxute 00 OTAENBHBIX 3Tanax pa3pabOoTKU IUIaHA PEKIAMHBIX MEPOTIPUSATHH.
YTo NOHMMAIOT 0] KOMMYHHUKATUBHON 3((EKTUBHOCTHIO PEKJIAMbI M KaK OHA OLIEHHUBAETCs?
9. UTO MOHUMAIOT MOJ] TOProBOil 3(h(heKTUBHOCTHIO PEKIaMbl U KaK OHAa PaCCUUTHIBAETCS?
10.  JaiiTe XapakTepUCTHKY crioco0am pacueTa OroKeTa peKIaMbl.
TemaTnka pedeparon
PexnamMa kak cpeicTBO KOMMYHHKAIIUH.
IIponarana B MapKeTHHTE.
JInuHas mpojaka B MapKETHHTE.
CpencTBa cTUMYIHPOBAaHUS U UX 3((HEKTUBHOCTb.
DopMuUpOBaHUE KOMIUIEKCA CTUMYJIUPOBAHUS

Rl el N
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IIpouTHTe TEKCT M NMOCTapaiiTech OTBETUTH HA NOCTABJICHHbIE BONPOCHI.
A) Bb10op BUIOB M CIIOCO00B PACIPOCTPAHEHNSI PeKJIaAMBbI.

Curyaunus 1. B pesynbrate BBeleHHOro B cepeanHe 80-X T0JI0B MPAaBUTEIHCTBOM
Wpnangun Hanoroo0ao0xeHus, npuHocusliero He mMeHee 50% ¢ IEHBI KaXI0ro MpoJaHHOIO
aBTOMOOWJIS, IIPOM3OLIEN PEe3KUil craj MpoAaX MAIIMH Ha HUpJAaHACKOM pblHKe. K sTOoMy
BPEMEHHU PBIHOK CTpaHbl ObLI HACBHIILEH Pa3IMYHBIMU MOJCISAMH U MOJU(PHUKALMIMU aBTO-
MOOWIIeH, TMPHUCTIOCOOJIEHHBIMU K ero TpeboBanusM. [IpoBommmas no 1987 r. peknamuas
KOMITaHUs 110 IPOJBHKEHUIO aBToMoOmIIel «Jlana» He co3nana 61aronpusTHONO MHEHHUS O HUX
KaK 0 KOHKYPEHTOCIIOCOOHOM, JICHIEBOM M yI0OHOM crioco0e mepeIBUKECHHUS.

Takum 00pa3oM, CIOXHUIMCH HEOJAronpusATHBIE YCIOBHMS JUIsI BBIXOAA HA pPBHIHOK
Wpnanauy HOBOTO COBETCKOTO aBTOMOOWIISL.

I. ITpoBegeHHbBIE MEPOTTPUATHSL.

1. IpaBa nponaxu aBromoduiei «lamga» B Upnanauu nepenanst pupme SATRA (Soviet
American Trade Association).

2. B ctpane co3maHna HOBasi TUCTPUOBIOTOPCKAS CETh.

3. JIns pa3pa®oTKH M IPOBEACHUS HOBOH pEKJIaMHOM KaMIlaHUM BbIOpaHa peKIaMHas
¢dupma Hill and Knowlton Dublin.

II. HoBele HampaBienus peknamuoii kammanuu. ®upma Hill and Knowlton Dublin
yBHUI€JIa B BBICOKOM HAJIOTO0OOJI0KEHUH HE MPEMSITCTBUE, @ COIO3HUKA, ITOCKOJIBbKY HAJIOT J10JIKEH
CTUMYJIUPOBaTh IOBBILIEHHBIM CIPOC HA ABTOMOOWJIM C HU3KOH CTOMMOCTBIO, KaKOBBIMHU M
ABIISAIOTCA aBTOoMOoOMIN «Jlama». B 3ol ske cutyanuu 1ieHa 6osee yeM korja au0o cTajia pera-
IOIIMM (PaKTOPOM I MHOTMX MPJIaHACKHX CeMeEH.

III. Konuenmuss pa®oTbl Ha pblHKE. [J1aBHOE BHMMaHHWE - YIGJIHUTh peKJaMe
npeumyuiects apromoomieil «Jlaga» (MpoyHOCTh, HA/EKHOCTb, HHU3Kas 1[€HAa) U HU3MEHEHUIO
HEraTHBHOI'O OTHOIIEHUS K HUM CO CTOPOHBI MECTHOTO PhIHKA.

IV. TnaBHas wnenp pexinamHod kammanuu. Co3ganue atmocdepbl J0BepHs K
aBTomMoOmIsAM u3 Poccum, cooTBeTCTBYIOIIMM TpeOOBaHUSAM HUpJaHACKoro psiHKa. Co3naHue
o0paza «Jlagpl» KaK HaJAEeKHON U MPOYHOM MAILIMHBI, KaK WACaIbHON NOKYIKHU AJIsl TOPOACKHUX U
CEJIBCKUX KUTEIICH.

V. OcHoBHble MHEHHsI 00 aBTOMOOWIAX «Jlaga» Kak O caMbIX SKOHOMHUYHBIX BO BCEX
OTHOUICHUSIX MalllMHAX, UMEIOLUXCS Ha UPJIAHACKOM PBIHKE:

*33MakcuMalibHOE paclpocTpaHeHHe HHPOPMalH, TOATBEPKIAt0IIEH TPOUYHOCTh, HAIE)KHOCTh
aBTOMOOWJIEH W pa3yMHOE NPUMEHEHHE JIEHEer B ciydyae NMpUOOpeTeHHs aBTOMOOWIIS WMEHHO
JTOU MapKH;

*3400ecnieueHre HATMYKS HA PBIHKE TOJHOW MH(OpMAIMK O BCEX NMPEICTABUTEISX CEMEWCTBa
«Jlaga;

*35Bb1IeneHne yenexa «Jlags» B BennkoOpuTaHuy U B Apyrux crpaHax, Hanpumep [lanuu, roe
HAJIOrOBast CUCTEMa O0JIOKEHUS CXOIHA C UPIIaHJICKOM;

*36aKkIeHTUpOBAaHWE BHHMAaHHUS Ha KAa4eCTBEHHOM  TOCIEIPOAKHOM  OOCTY)KHBAHHU
aBTOMOOMIICH;

*37MaKkCcUMaIIbHOE UCTIOIH30BAHUE CPENICTB MACCOBON HH(OPMAITUH.

V1. Llenessie rpynisl peKIaMHOTO BO3IEHCTBHS.

1. Cenbckue U TOPOACKHUE MOKYIATENN C HEBBICOKUM YPOBHEM JIOXO0/1A.

2. Cenbckue aBTOIIOOUTEINH, HYKJAIOIIMECS B IPOYHOM M HA/IEKHON MalIHHE.

3. ABTO BIajenblibl, HamepeBawIuecs MNpuoOpecTH s CBOEH ceMbU BTOPOHU
aBTOMOOMIIB.

4. Tlokymartenu, pacCUMTBHIBAIOUIME HA NPUOOPETEHHE TOJIBKO MOJEPKAHHOTO
aBTOMOOMIIS.

VII. CpenctBa ¢opMupOBaHHS Clpoca W CTUMYJIUPOBAHUSI COBITA, WCIOJIH30BAHHBIC
dupmoit Hill and Knowlton Dublin.
1.CpenctBa MaccoBoi HH(pOpPMAIIUHU:
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e OOIIeHaMOHAIbHBIC Oprassl neyary, IIPOBUHIMAIbHAS (MecTHas) npecca;

crenuanu3upoBaHHbie (MpodecCHOHaIbHbIE) OpraHbl eYaTH AJIs aBTOIIOOUTENCH; pa3aembl s
aBTOJIIOOUTENEH B OpraHax IedaTy oOIIero HallpaBJIeHUs; 1eI0Bas IIpecca;
paauonepenadn Ui JeI0BbIX JI0ACH U aBTOMOOUTENEH; TeIeBUICHUE.

2. MeponpusiTus, COJCUCTBYIOLINE MPOJAKAM:
*38nenoBrle  JMaH4YM AN TPEIACTABUTENICH OpPraHoB IedaTH OOINEro W CHEIHaIbHOTO
(aBTOMOOHMIILHOTO) XapaKTepa;
*39KOHTpPOJIb 32 COCTOSIHHEM aBTOMOOWJICH, HAXOJSMIIMXCA B IOJB30BAHUM Y OTIEIbHBIX
JKYPHAJIUCTOB, C TEM, YTOOBI MPEAJIOKUTH UM aBTOMOOMIIb cemeiicTBa «Jlamay;
*40opranu3anys A1 BeLyIUX KYPHAIHCTOB MOE3/10K B BennkoOpuTanuio Ha roJoBHYIO Gpupmy
LADA CARS, 3anumaroniytocs epeodopynoBanueM «Jlag» B COOTBETCTBUHU C TPeOOBAaHUSIMHU
UPJIaHJICKOTO PHIHKA;
*4lygacTue B CIOHCOPCKOW HEATENbHOCTH TPU OPraHU3alUU PA3IUYHBIX MPECTHKHBIX
MEpONPHUATHIA MECTHOTO W OOIIEHAIIMOHATBHOTO MaciiTada (BENMKO 3HAYCHHE CIIOHCOPCKOMN
JESTEIbHOCTH B OTHOIICHUU OT/AETbHBIX MECTHBIX CIIOPTHUBHBIX KIIyOOB, MMeronux B Upnanauu
MHOTOYHCIICHHBIX TOKJIOHHUKOB. Takoe MOKPOBUTEIHCTBO TOBOPHIIO 00 MHTEpPECE HE TOJIBKO K
CBOEMY OHM3HECY, HO U K CHOPTUBHBIM IIPOOJIEMaM CTPAHBI;
*42opranu3anus 3HakoMcTBa pykoBonctBa pupmer LADA CARS, 3anmmaromieiics mponaxen
ABTOMOOWIIEH, C U3BECTHBIMU MOJUTUYECKUMH JICSTEIISIMUA CTPAHBI;
*43opraHu3anysi ClIeUANTBHBIX HHTEPBBIO IS BEAYIIUX OPTraHOB IEYaTH.

VIII. Pe3ynbTarsl IpOBECHHOW KaMIIaHUU.

K konmy 1987 r. 6b10 mpomano 1200 aBromoOuied (mpenmosnarainock mpoaats 350
aBTOMOOMIICH).

Cutyarus 2. 13 Bcell HOMEHKIATyphl MPOAYKIMHM MIMHHOW MpOMBIIUIeHHOCTH Poccun
ObLT BbIIETICH HanOoJsee MepCrleKTUBHBIN /I 9KCIIOPTa TOBAp — IIMHBI JUIS TPY30BBIX aBTOMO-
6uneil u aBTo0yCcOB. DTH MIMHBI YCHEIIHO MPONUTA UCIIBITAHUS B YCIOBHUSX JKapKOro KiuMmara B
ctpanax bmmknero Boctoka u Adpuku. s pa3BepThiBaHUS pekjambl OblT BHIOpAH PBIHOK
Oc¢uonuu, sBusAtomencs HauOolee NEPCHEKTMBHON CTpaHOW B CpaBHEHMHM C JIPYTUMHU
Pa3BUBAIOIIMMHUCS TOCynapcTBaMu A(pPUKHU B CBSI3U C OOJIBIION MOTPEOHOCTHIO B IIMHAX, TaK
KaK OCHOBHOM BHJI TPAHCIIOPTa B CTPaHE aBTOMOOMIIbHBIM.

[Toxynkol muH B OQHUONHUM 3aHUMAIOTCS caMu IIO(QEpbl, SBISIOMIMECS B CBOEM
HOJABJIAIONIEM OOJIBIINHCTBE MAJIOTPAMOTHBIMHU.

['maBHas Lenab PEKJIaMHOM KaMIIaHUUM — YBEJIMYEHUE HKCIOPTAa POCCUNUCKHUX HIMH B
O¢duonuio u noaepkaHue yxKe UMEIOIIErocs CIpoca.

[TpoBeneHHBIE MEPOTIPUSTHS.

1. KomMmepueckuM areHToM poCCHHCKOTo 3KCIopTepa MuH B D¢puonun HamedeHa pupma
T.P.1.A.

2. Arentckoe cornamenue ¢ pupmoit T.P.U.A. npeaycmaTpuBano peryaspHYIO peKiiamy
Ha Teppuropun D¢puonuu. Kpome Toro, 6pU10 3aKIIIOYEHO COTJIANIEHUE C peksiaMHON (upmoit
E.AJLA.

Bompocs! u 3aganus.

1. TlpoaHanu3upyiiTe OCHOBHBbIC HampaBieHHs pekiaamHol kammanuu ¢upmber Hill and
Knowlton Dublin. Kakoe u3 Hux BbI cuntaere Hanboee 3pdextuBHbIM? OOBSICHUTE TIOYEMY.

2. Kak nosunmionnpoBaiuck aBromoounu «JIama» va perake Upnananmu?

OnwumuTe 1eneBbie cerMeHTs peiHka Gupmer SATRA.

4. IIpennoxure cnocoObl U BUABI PACIPOCTPAHEHUS OTEYECTBEHHBIX IIMH HA H(PHOIICKOM
PBIHKE, YUUTBIBAsI CIEAYIOIINE 1IEJIEBBIE TPYIIIBL:
*44modepbl — BIAACIbIBI ABTOMAIITNH;
*45modepsl, paboTaroliye, o HailiMy.

B)ITouck opurnHanbHbIX Hei U pa3padboTka 3 (HEeKTUBHOTO TEKCTA.
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JlBa mapTHepa opraHu3oBaid (GuUpMy C HEOOJBIIUM IITATOM pPaOOTHUKOB, KOTOpas
3aHUMAETCsl M3rOTOBJICHHEM CTYJbEB, KaHamne MW TaOypeToB OTJIMYHOIO KadyecTBa M Pa3HBIX
KOHCTPYKUUH. IX OCHOBHBIE TOPTOBBIE TOUKH — HECKOJIBKO JIOHIOHCKMX Mara3uHoB. Ilepeexas
B HOBOE ITOMEILEHUE B JAIBHEM IIPUTOPOJE, TAPTHEPHI PELIMIIN PACIIUPUTh TPOU3BOJICTBO, AJIS
4ero MM HEOOXOAMMO TMOJBICKaTh HOBBIX TOProBleB B paaumyce 50 MHIb OT CBOETO
npeanpusatis. OHM OOpaTWIMCh B HECKOJBKO MAarasuHOB B BbIOpaHHOM paiioHE, HO
OOJBIIMHCTBO M3 HUX — TIOpPa3/l0 MEHbLIE JOHJOHCKMX M 3aUHTEPECOBAaHbl B IOJIECPIKKE
peKIIaMoil.

[TapTHEpH! HAUMHAIOT IOHUMATh, KAKyI0 POJIb MOJKET ChI'paTh pekjiaMa B HaJa)KUBaHUU
pacnpeznenenus. [lociie HEKOTOPOro pa3MBIILIEHUS OHU OCO3HAIOT, YTO B TO K€ BpeMs OHa
00eCTeynT UM H OOJIBIIYIO CTENIEHb KOHTPOJIS HaJl IPOLIECCOM MPOJIAX.

W3y4nB naHHbIE O PEKIAMHBIX PACLIEHKAX B NOIXOIAIIMX MECTHBIX KypHaJIax U razerax
U BBIJICIIUB 3HAYUTEIbHBIC CPEICTBA HA THIOTpadcKue paboThl, MAPTHEPHI MPUIILIA K BBIBOIY,
4TO MpOBEJEHHE NPOOHON pexsiaMHONW KammaHuu OyzneT o6ocHoBaHHO. OcoOblii MHTEpec Jis
noTpeduTeNeil NpeACTaBIsSIIOT IPEUMYILECTBA MPEUIaraeMoro ToBapa, BKJIIOYasi U METOJbl €ro
IIPOU3BOJCTBA. XapaKTEepU3ys MPOLYKIUIO IaPTHEPOB, MOYKHO BBIICIUTD CIEAYIOINE MOMEHTHI.

Tumnbr nponsBoanmMoii Mebenn. CTynbst 00eIeHHOTO Habopa, B TOM YHCIIE Pe3HBIE, TBYX
Bu0B. Kpecna as oTapIxa u kaHare Tpex BuioB. TaOypeThl KyXOHHBIE, 1)1 OapoB U CaJJOBbIE.

Marepuansl. Jlydmme copra BbAEpKaHHBIX THCA, 1y0a U KPacHOIo JepeBa WIH APYTrux
nopoJ Ha 3aka3. OTOopHbIe ApeBecHHa U (haHepa TIIATEIbHO 110100paHbl Apyr K Apyry. O6uBka
U3 JIYYIINX COPTOB KOXH U TKAHEH PY4IHOU BBIPAOOTKH.

Ju3zaiin. Mozaenu co3aHbl BEAyIIMMHU IPOMBILITIEHHBIMY IA3aliHEpaMHu.

[TpousBoncTBo. Ilocne MammHHONW 00paOOTKM Kaxaas AETalb MPOXOAUT TIIATEIHHYIO
IPOBEPKY U MPH HEOOXOTUMOCTH JOBOJIUTCS Mepen cOopkoil Bpyunyro. Kaxnoe uznenue nepen
MOJIMPOBKOW IPOBEPSETCS CHELMATUCTAMH C TOMOIIBI0 TPAJAULHUOHHBIX METOJOB KOHTPOJIS.
OOuBKa M3rOTOBISETCS PEMECICHHUKAMH, KOTOpPbIE TAaKKe IOJB3YIOTCS TPaJAULUOHHBIMU
npueMaMu Tpyaa ¥ marepuanamu. llepea oTrpy3koil Kaxkaoe HM3JelIMe CaMbIM TIIATEIbHBIM
00pa3oM npoBepsieTcs U NPUHUMACTCS OTHUM U3 TapTHEPOB.

["apanTuy. 3a UCKIIOUYEHUEM CIIy4aeB €CTECTBEHHOI'O M3HOCA, CIIyYallHOTO MOBPEKICHUS
WIM TPEJHAMEPEHHO HENPABUIBHOIO MCIOIb30BAaHUS KaXA0€ H3JIEINE HMEET TapaHTHIO
MATUIETHETO CpoKa CciayxObl. [l mnojajepkaHus penyTaluuu I[POU3BOJIUTENS U3AETUi
UCKJIIOUUTENIFHOIO KadyecTBa (upma Bcerja B IOJHOW Mepe BBINOJHSAET CBOM TapaHTUHHBIE
00s3aTenbCTBA.

Bonpoce! u 3aganus.

1. ChopmynmupyiiTe OCHOBOTOJATAIONINE 3asABICHUS I PEKIAMHOTO COOOIIEHUS,
MO3BOJIAIOIINE TTO3UIIMOHUPOBATH TOBAP.

2. Onpenenute HaNOOJIEE MOIXOMAINNA CIOTaH JJI PEKJIAMHOTO COOOIIEHNS.

3.Hanummure Tekct pexiamHoro coodmienus (20 - 25 cTpok).

UTOI'OBBIA TECT IO JUCIUILIMHE

1.Mapremune mouHee 6ce20 MONCHO ONpedenums KaKk
a) OesmenbHOCMb NO YOOBIEMBOPEHUIO HYIHCO U NOMpedHocmell
b) oesmenvrocms no npoussoocmsy npodykyuu
C) OesmenbHOCMb NO peKaame u covlmy
d) odesmenvrocms no auunol npooadice
2.Mapkemunzo8yto cpedy mounee ce2o ciedyem onpeoeiums KaxK
a) ¢paxmopul, erusiowue Ha OesMENLHOCIb GUPMbL
b) paxmopet, srusiowue na desmenvrocmo KOHKYpeHmos
C) @axmopul, enusowue Ha OesimerbHOCMby nompedumeinet
d) gaxmopul, enusrowue na dessmenbHOCMb 20CYOAPCMEEHHBIX OP2AHUZAYULL
3K pakmopam maxpocpedst hupmvl omuocsam
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a) 9KOHOMUYecKue aKmopbvi
b) xauenmos pupmor
C) nocpeoHuKos gupmol
d) nocmaswurxos pupmuol
4. K ¢hakmopam muxkpocpeovl (pupmol OmHOCAM
a) Kauenmos pupmol
b) skonomuueckue paxmopwi
C) noaumuueckue paxmopwi
d) odemocpaguueckue gpaxmopwi
5.Ceamenmuposanue pbiHKA 9Mo:
a) paszoenenue polHKA HA YACmu
b) pasoenenue xonkypenmos
C) pazoenenue nOCPeOHUKO8
d) paszoerenue konmaxmuvix ayoumopuii
6K cmpamezusim mapkemunea pupmul He OMHOCAM
a) cmpameauro uHHOBAYUU
b) cmpameauto chusicenus uzodepoicex npoussoocmea
C) cmpameauro NPOHUKHOBEHUS HA PLIHOK
d) ¢unancosyro cmpameeuio
7..K cmpameausim mapxemunea ¢hupmor omnocsim
a) cmpamezuro UHHOBAYUU
b) @unancosyro cmpameauio
C) MPOU380OCMEEHHYIO CINPAMESUIO
d) xomnnexc mapkemune-mukc
8..B komniexc mapkemune-MuKkc He 6Xo0um
a) mosapnas NOIUMUKA
b) noaumuxa yen
C) nonumuka pekiamvi
d) npouszeoocmeennas norumuka
9.B KOMNJLEKC MAPKEMUH2-MUKC 8XOOU.:
a) mosapuas NOIUMuUKA
b) npouszeoocmeennas nonumuka
C) @unancosas cmpamezus
d) mpouzeoocmeennas cmpamezus
10K cucmeme mapkemun2080t UHopmayuu He OMHOCAM.
a) Maprkemunzosbie UCCIeO08AHU
b) enympennioro omuemnocmeo
C) BHewH I UHpopMmayuw
d) pexnamy
A 1.K memooam coopa nepsuyHoll uHhopmayuy OmHOCIm:
a) wHabmooenue
b) mosapnyro norumuxy
C) noaumuxy yem
d) pexnamy
12.7Kusnennuiti yuxn mosapa smo:
a) onucanue 0bvema npooadic u NPUOLLIU 60 BPEMeEHU
b) cpeocmeo pexnamor
C) Memoo yeHoobPa308anUs
d) euo cmpameecuu
13.K memooam yenoobpazosanis 6 MapkemuHae He OmuHocsam
a) Mmemoo «3ampamvl NAOC NPUOBLIL Y
b) memoo «obecneuenus 6e3ybpimounocmu u noyueHus yeneo npudbLIUY
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C) MemoO «ucx00s u3 npedCmasieHull NOKynameJis 0 Kaiecmee mosapay
d) memoo onpoca
14.K mopzogvim nocpedHukam upmsvi omuocam
a) POHUYHBIX MOP2OBYEE
b) nocmaswuxos
C) KoMmMepuecKkue 6aHKU
d) 6upoicu mpyoa
15. K nocmaswuxam ¢hupmer omuocsam
a) noOCMasUUKO8 CbipbsL
b) xommepueckue banxu
C) mpaucnopmmvle OpeaHu3ayuU
d) xommaxmmuvie ayoumopuu
16. B pamkax npsimoco coblma ocyujecmeisiemcs 83aumooeticmeaue.
a) npouz600UmMeNb-nOCPEOHUK-ROmMpeduUmer
b) npouszeooumens - onmoswii mopeosey-nompedoumens
C) npouszsooumenv-nompebumens
d) npouzeooumens - onmoswiil NOCPEOHUK - POZHUUHBLI NOCPEOHUK - NOMPeOUmenb
17.K cpedcmeam npoosudicenust He OmHOCm
a) pexnamy
b) cpedocmea cmumynuposanus covima
C) nponazandy
d) oocmaexy mosapa

18.K cpeocmeam pexnamol He omuocam
a) eazemol
b) orcypranse
C) menesudenue
d) nompebumene

19.K cpeocmeam cmumyauposarus cobima He OmHoCam
a) eazemoi
b) ckuoku k yene
C) pazoauy mosapa na npooy
d) xynomw

20.K cpeocmeam nponazandvl OmHOCAM
a) eazemol
b) ckuoku k yene
C) pazoauy 0bpasyos na npooy
d) wegcmeso, cnoncopcmeo

Ixana oueHNBaHUA
YcTHBIH onipoc
YpoBeHb 3HaHWHM, YMEHHUU M HABBIKOB OOYYaIOIIErocs MpPU YCTHOM OTBETE€ BO BpeMs

MPOBEJICHUS TEKYIIEro KOHTPOJIA omnpenensercs Oamtamu B auamazone 0-100 %. Kpurepusmu
OLICHMBAHMSI TpPH TMPOBEJEHUU YCTHOTO OMpoca SBISETCS JAEMOHCTpAlUs OCHOBHBIX
TEOPETUYECKUX TOJOKEHUI, B paMKax OCBAaMBaeMOM KOMIIETCHIIMH, YMEHUE TPUMEHSTh
MOJTYYCHHBIC 3HAHUS Ha TMPAKTHKE, OBJAJCHHE cOopa, 00paboTKku WHGOPMAIMHM U y4acTHs B
uH(pOpMaTU3aLUU ACSITETbHOCTH COOTBETCTBYIOIIMX OPTaHOB BJIACTH M OpraHU3alui
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IIpn oueHMBaHMU pPE3YJIBTATOB YCTHOI'O OIIPOCAa HCIOJIB3YETCS CIEAyrolas IlKana

OLIEHOK:

100% - 90%

VYvyamuiics JIEMOHCTPUPYET COBEPILIECHHOE 3HaHUE OCHOBHBIX
TEOPETUUECKHUX MOJIOKEHUH, B paMKaX OCBaWBA€MOIN KOMIIETEHLIUU, YMEET
MPUMEHSTh TOJTYYCHHBIC 3HAHUS HA TPAKTHUKE, BIAJEeT HaBBIKaMu cOopa,
00paboTkn WHGOPMAMK W y4dacTus B HMHGPOPMATH3AIUU JICSITCIBHOCTH
OpPTraHOB BIACTH W OpTaHU3aIUi

89% - 75%

VYyamuiics  1€MOHCTPUPYET 3HAHME OOJblIed YacTH  OCHOBHBIX
TEOPETUYECKHX IOJIOKEHUH, B PaMKaxX OCBaMBAEMOW KOMIIETEHIMH, YMEET
NPUMEHSTh TIOJYYCHHbIE 3HAaHUS HA MPAKTHKE B OTIENbHBIX cdepax
npodeCCHOHATLHON esITeIbHOCTH, BIIaJIEeT OCHOBHBIMU HaBBIKaMH cOopa,
0o0paboTku uHpOpMANMKM M ydacTHs B HMHGPOpPMATH3ALUU JESTEIBHOCTH
OpPraHOB BJIACTH M OpraHU3aLUN

74% - 60%

VYyamuiics JEMOHCTPUPYET JI0OCTaTOYHOE 3HaHHE OCHOBHBIX
TEOPETUYECKUX ITOJIOKEHHUM, B pAMKaX OCBaMBAEMOW KOMIIETCHIIMH, YMEET
MCII0JIb30BAaTh NOJy4YEHHBIEC 3HAHUS JUIsl PELICHUs] OCHOBHBIX MPAKTUYECKUX
3aJa4 B OTHEIbHBIX cepax NMpoPecCUOHANBHON AESITENbHOCTH, YaCTUYHO
BJIaJieeT OCHOBHBIMHU HaBbIKaMU cOOpa, 00paboTKH MH(DOPMALUK U y4acTHs
B MH(OpMATU3ALIUY JESITEIbHOCTH OPraHOB BJIACTH U OpraHu3aluil

menee 60%

VYyamuiicss AeMOHCTPUPYET OTCYTCTBUE 3HAHUS OCHOBHBIX TEOPETUUYECKHUX
MOJIOKEHUH, B paMKaX OCBAMBAEMOU KOMIIETCHIIMH, HE YMEET MPUMEHSTh
MOJlyYeHHBIE 3HAHMS Ha TMPaKTHUKE, HE BIaJieeT HaBbIKaMu cOopa,
00paboTkn wHGOPMAIMK U y4acTusi B HMHGPOPMATHU3AIUU JIESTEIBHOCTH
OpPraHOB BJIACTH M OpraHU3alui

TecrupoBanue

VYpoBeHb 3HAHUM, YMEHMH UM HAaBBIKOB OOYdYarollerocs IpU YCTHOM OTBETE BO
BpeMs TIPOBEJCHHS TEKYIIEro KOHTPOJs ompenensercs Oamiamu B auamazoHe 0-100 %.
KpureprieM oneHuBaHMs TNpH TNPOBEJCHUM TECTUPOBAHMS, SBISETCS KOJIMYECTBO BEPHBIX
OTBETOB, KOTOpbIE Jal CTYAEHT Ha BOmpockl Tecta. llpm pacdere konudecTBa 0auioB,
MOJYYEHHBIX CTYIEHTOM 10 UTOraM TECTUPOBaHMS, UCIIOJIb3YyeTCs clieayromias popmya:

=Zaow
O b

rae b — konudecTBo 63.J'IJ'IOB, MOJIYYCHHBIX CTYACHTOM IO UTOTraM TCCTUPOBAHUA,
B — xonndgecTBO BEPHBIX OTBETOB, JAHHBIX CTYJCHTOM Ha BOIIPOCHI TECTA,
O- 06mee KOJIMYCCTBO BOIIPOCOB B TECTC.

IIpoBepka pedepara

VYpoBeHb 3HaHMI, YMEHHMI M HaBBIKOB 0OydJaromierocs mpu MpoBepke pedepaTta BO
BpeMsl TIPOBEJIEHUS] TEKYIIETo KOHTPOIs ompenensercs Oamramu B auamnasone 0-100 %.
Kputepussmu orieHWBaHHS TIpU TpoBepke pedepata sBISICTCS JIEMOHCTpAIMS OCHOBHBIX
TEOPETUYECKHX MOJIOKEHUH, B paMKaX OCBaMBa€MON KOMIIETECHIIUH.

[Ipu oreHWBaHWKM pPE3yJbTATOB YCTHOTO OIPOCa HCIIOJNB3YeTCs CIEAYIomas IIKaja

OIICHOK:

100% - 90%

Vyamuiicsi 1€MOHCTPUPYET COBEPIICHHOE 3HAHUE OCHOBHBIX TEOPETHYECKUX
MOJIO’KEHUH, B pAMKax OCBaWBAaEMON KOMIIETECHLINH.

89% - 75%

VYyamuiics AeMOHCTpUPYET 3HAaHUWE OOJBIICH YacTH OCHOBHBIX TEOPETUUYCCKUX
MTOJIOXKEHUH, B PAMKaxX OCBaMBa€MON KOMITETCHIIMH.

74% - 60%

Vvyamuiicss AEMOHCTPUPYET AOCTATOYHOE 3HAHHE OCHOBHBIX TEOPETHUYECKUX
MOJIO’KEHUH, B paMKax OCBAaWBAaEMON KOMIIETEHIINH.
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MeHee 60% |Ydamuiicds NIEeMOHCTPUPYET OTCYTCTBHE 3HAHHMSI OCHOBHBIX TEOPETHUECKUX
TOJIO’KEHUH, B pAMKax OCBaWBAaEMON KOMIIETCHIINH.

4.3. OneHo4HbIe CPeACTBA VISl IPOMEKYTOYHOI aTTeCcTAlMM.

4.3.1. IlepedyeHb KOMIIETEHINH ¢ YKa3aHHEM 3TanoB UX ()OPMHUPOBAaHUS B IIpoLecce
ocBOeHMs o0pa3oBaTeabHOI mporpaMmMmel. Iloka3zaTenn u KpuTepuu OLeHMBAHUS
KOMIIETeHIIHH ¢ y4eTOM 3Tamna ux (popMHupoOBaHHs

Kon Haumenosanue Kon HauMmenoBanue >Tamna
OCBOEHHS KOMIIETEHIINHU
KOMIIETEHIIUH KOMIIETEHIIHU JTara OCBOECHHUS
KOMIIETEHIIUHA

Bnagenuem HaBbIKaMu

coopa, 00paboTKH
Bnanenuem HaBbIKaMu

HUHPOpMaluu 1 aCTuAd B
cbopa, o0paboTKHn Gop v

HH(pOpMaTU3ALUU
TK-26 uHpopManuu u I1K-26.1.1 (bop 1
yuacTust B NEATEIIbBHOCTH
I/IH(bOpMaTI/ISaI_II/II/I COOTBCTCTBYIOIIHUX OPraHoOB
JEATEIIbHOCTH BJIACTH M OpraHu3aluii
DTtan 0CBOEHUs IToka3zarenb Kpurepuii onienuBanus
KOMIIETEHLINU
OLICHUBAHHUS
Bnanenuem HaBbikaMu 3HaHUE OCHOBHBIX JleMOHCTpanus 3HaHU OCHOBHBIX
cbopa, 06paboTKH TEOPETUYECKUX TEOPETUYECKUX TOJIOKEHHUM B ITIOJTHOM
uHpopManuu u MOJIOKEHUI: o0Beme
y4acTus B
Pons undopmaiuu B
nHpopMaTH3aIn 0 (bopmary
MapKeTUHTe. DJIEMEHTHI
JIEATEIIbHOCTH pKe €. Jmeme
CHCTEMBI
COOTBETCTBYIOIIUX
MapKETUHTOBOM
OpPraHoB BJACTH U apxe OBO
. uH(popManun
OpraHu3alui
(byxranTepckas
OTYETHOCTb,
CTaTUCTUYECKAS
OTYETHOCTD, aKThI
PEBU3UH U IIPOBEPOK,
HWCTOYHUKHU BHEITHEN
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Oran ocBOeHus IToka3arens Kpurepuii onieHnBanus

KOMIICTCHIINU
OLICHUBaHUA

uHpOpMaIuy,
MapKETUHTOBBIC
HCCIe0BaHus ), HX
KpaTrkas
XapaKTEePUCTHKA.
Nudopmannonnoe
obecneyeHne
MapKeTHHTa C
HCIIOJIE30BAHMEM HOBBIX
TEXHOJIOTHH.
Knaccudukanus
MapKETHHT OBBIX
HCCIIEJOBaHUM.
MeToauuecKkre OCHOBBI
IJIAHUPOBAHUS U

OpraHu3anyuu
MapKETHUHTOBBIX
UCCIIEIOBaHUM.
YMeHus IpoBOIUTH YMeHue NpUMEHTh 3HaHUs Ha
II03JICMCHTHBIH 1 IpaKTHKE B TIOJHOM Mepe

KOMIIJIEKCHBIN aHaJIN3
MApKETUHTOBOW CPEJIbI

SWOT- anamm3, GAP- | CBo0oHOE BlajicHHE HaBBIKAMU
aHaJIM3, KAOMHCTHBIC | aHanmM3a M CHCTEMATU3AIlHH B
HCCIE/IOBAHMS, AHANS | pyi6nanmoii chepe
MIPOTOKOJIA,
OCHYMAPKUHT,
OpTraHHU3aIHs
HAOJII0ICHUS,
IKCIIEPUMEHTA, ONPOca U

Ap.

4.3.2 TunosBble OLICHOYHBIE CPEICTBA

Ikana oneHNBaAHNA.

34




Hw

o

©oN>

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

[Tpu onieHMBaHUM PE3yJIbTATOB YCTHOTO OMPOCa UCIIOJIBb3YETCs CIIEAYyIoIas [IKaia Ol[eHOK:

100% - 90% |/IemMoHCTpaIs 3HAHUH OCHOBHBIX TEOPETHUYECKHX MOJIOKECHUI B IIOJHOM 00bEME.
VYMeH#e MPUMEHSTh 3HAHHS Ha TPaKTHKE B TIOJIHON Mepe. CBOOOHOE BlIaicHHE
HABBIKAMH aHAJIN3a U CHCTEMAaTHU3aIliK B BEIOpaHHOM chepe.

89% - 75% |JlemoHcTpanus 00JIbIei YaCTH 3HAHUH OCHOBHBIX TEOPETHUECKUX ITOJIOKEHHUI.
YMeHue NIPUMEHSTh 3HaHUS Ha MPAKTHKE, JOMYCKas MPU 3TOM HE3HAYUTEIbHBIC
HETOYHOCTH. BrajieHre OCHOBHBIMU HABBIKAMH aHAIHM3a U CUCTEMATH3AINH B
BBIOpaHHOU cdepe.

74% - 60% |JemoHCTpaLUs JOCTATOYHBIX 3HAHUH OCHOBHBIX TCOPETHUYCCKUX IMOJOKCHUM. YMEHHE
MPUMCHATDb 3HAHUA HAa NIPAKTUKE, OIYyCKas IIPpHU 3TOM OIHI/I6KI/I. BHa}lCHI/IC OTACJIbHBIMHU
HABBIKAMH aHAJIM3a M CUCTEMATH3alluK B BRIOpaHHOU chepe.

MeHee 60% | leMoHCTpalus OTCYTCTBUS 3HAHUH OCHOBHBIX TeOpEeTHYEeCKUX MojoxkeHuit. He ymeet
NPUMEHSATH 3HaHUS Ha pakTHKe. He BiageeT HaBBIKaMK aHAJIN3a U CUCTEMaTH3aliH B
BEIOpaHHOH cdepe.

4.3.1 Bonpockl K 3K3aMeHy
Bo3HukHOBEHME U pa3BUTHE MAPKETUHIa KaKk Hay4yHOU oOiacTu 3HaHUN. CBsI3b MapKETHHTA C
JPYTMMH JUCLUIUIMHAMM.
3HaueHUe MApKETHHTa B MOBBIIIEHUU Y3PPEKTUBHOCTH XO35UCTBEHHON JAESITEIbHOCTH
IPEIIPUATHS U SKOHOMUYECKOM Pa3BUTHUU CTPAHBI.
OcHOBHBIE KaTErOpUH MapKETUHTA: HYK/a, TIOTPEOHOCTh, TOBAp. OOMEH, C/IeJIKa, PHIHOK.
Opomonns QyHKIMM  cayxkObl MapkeTHHra Ha npeanpusThuu. Knaccudukanus TpUHIUIIOB
OpPraHU3aI[MOHHOTO MOCTPOEHUS CITYKObl MapKETHHTA.
XapakTepUCTUKAa OPraHMU3ALMOHHBIX CTPYKTYp CIYKObl MapKeTHHIa, IOCTPOEHHBIX IO
OIOpPOKpPAaTUUECKOMY MPUHIUITY.
XapakTepuCTUKA a/JalTUBHBIX OPTaHU3ALMOHHBIX CTPYKTYp CIYKObl MapKETHHTA.
CyIIHOCTh ¥ IPUHIUIIBI YIIPABICHUSI MAPKETUHTOBOH 1€ATEIbHOCTBIO.
Konuenmnuu ynpasieHuss MapKETUHTOBOW JEATENBHOCTBIO.
XapakTepucTuKa CUCTEMbI MAPKETHHTOBOM HH(OpMALIUH.

. Metoauueckue OCHOBBI IUIaHUPOBAHUA W OpraHHU3allUd MAapKCTUHIOBBIX HCCIeIOBaHUM Ha

TPETPUSITHH.
XapakTepucTuka (paKTOpOB MapKETUHIOBON CpeIbl MPEePUITHSI.

[Toka3zareny KOHBPIOHKTYPBI TOBAPHOTO PHIHKA.

CermMeHTHpOBaHME PbIHKA U BBIOOP 11€JI€BOI'0 CErMEHTA.

Pa3paboTka cTpareruu npeanpusTus.

Pa3zpaboTka TakTUKU MPEANPHUITHS U ONlepaTUBHOE IJIAHUPOBAaHUE

MapkeTHHroBo€ NOHUMAHHUE TOBAPA.

OreHKa KOHKYPEHTOCTIOCOOHOCTH TOBapa.

JKu3HEHHBII UK TOBapa M €ro BIMSHUE Ha KOMITIEKC MAapKETHHT-MHUKC.

Pa3paboTka HOBOW NPOIYKIIMHU, 3aIIUTAa HOBUHOK OT (hanbcuUKaIum.

®dakTopsl, BAUSIONINE Ha IIEHOOOpa30BaHNE B MAPKETHHTE.

Oransl pacueTa UCXOAHOH 1IEHBI TOBApa U MApKETUHTOBOE KOPPEKTUPOBAHUE LIEH
[TnanupoBaHKe KaHAJIOB paclpeeNeHns. XapaKTepUCTHKA MPSIMOTO U KOCBEHHOTO COBITA.
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23.
24.
25.

26.
217.
28.

29.
30.

Buas! 1 QyHKIIMM ONTOBBIX TOPTOBBIX TOCPETHUKOB.

Buzps! 1 QyHKIMM PO3ZHUYHBIX TOPrOBBIX IOCPEHUKOB.

Opranm3anus TpOJAXH ToBapa Ha Oupkax, spMapkax, ayKIMOHAaX, TOPrax, OINTOBBIX
IIPOJOBOJILCTBEHHBIX PHIHKAX.

Opranu3zanys TOBapOABHKEHUS IPOAYKIIMH ITPEAIIPUATHSL.

MapkeTHHroBbsle KOMMYHHUKALUU U UX (YHKLMU 110 IPOJBUKEHUIO TOBAPA.

XapakTepucTUKa CpEICTB MAapKETUHIOBBIX KOMMYHUKanuil. @dopMupoBaHHE KOMILIEKCA
IIPOJBYKCHHUS.

[InanupoBaHue peKiIambl Ha PEATNPUATUN

Onenka 3¢ (heKTUBHOCTH PEKJIaMbl

4.4. MeTonnueckne MaTepHuaJibl

[Ipouienypsl OlleHMBaHUS 3HAHWM, YMEHHI, HABHIKOB W (WUJIM) ONBITA JCATEIHHOCTH,
XapaKTePU3YIOMIUX 3Tanbl POPMUPOBAHUS KOMIETEHUIUN, OCYIIECTBISIIOTCS B COOTBETCTBUH C
[TonoxxeHueM O TEKylmEM KOHTPOJIE YCIEBAEMOCTH IMPOMEKYTOYHOM aTTECTALMU CTYIECHTOB B
OI'BOY BO «Poccuiickas akafemusi HApOJHOTO XO3sIIICTBa W rOCYAApCTBEHHOM CIYXObI MpHU
[Ipesunente Poccuiickoit denepanuu» U periaMeHTOM O OaUIbHO-PEUTHHTOBOM CHUCTEME B
Bonrorpanckom uncturyte ynpasienus — ¢punuaie PAHXul'C

5. MeToauyeckne yKazaHus AJsl 00y4alOLIUXCS 10 OCBOEHHUIO JUCHUIJIMHBI (MOIYJIs1)

MeTtoauyeckue peKoOMeHAAlMHU 110 HANMCAHNIO pedepaToB

Pedepar aBnsercsa MHIUBUAYATBHOW CaMOCTOSITEIbHO BBIIIOJIHEHHONW paboTol CTyAeHTa.
Temy pedepara cTyAeHT BbIOMpaeT M3 MEpedyHs TEM, PEKOMEHIYEMbIX IpernojaBaTeiieM,
BEAYIIUM COOTBETCTBYIOUIYI0 TUCHMIUIMHY. PedepaT, Kak NpaBWio, JOJDKEH COIEpKaTh
CIeyIoIlNe CTPYKTYpHBIE 3JeMeHThl: TuTynbHbI snuct, Conepxkanue, Beenenue, OcHOBHas
4acTh , 3akiatoyeHne, Crnucok nuteparypsl , [Ipunoxenus (mpu HeoOXOAUMOCTH).

TpeboBanust k o0bemy: He Oosee 15 crpanun. Odopmienue: Ilpudt Times New
Roman, 12 mpudrt, 1,5 untepnana, 1,5 cMm ab3ausbiii orctyn. OpUrHHAIBHOCTH 1O CHCTEME
Antumiaruat.BY3 — He Mmenee 60 mpoI1ieHTOB.

PexoMeHaauuu no NJIAHUPOBAHUIO U OPraHU3AIUM BPeMeHH, HE0OX0IMMOI0 HA U3YUYeHHUe
AMCHMILIMHBI (MOIYJIs1)

CTpykKTypa BpeMeHH, He00X0AMMOr0 Ha U3yYeHHue JUCHUIIMHBI

dopMa n3yyeHus: JUCHUTIIUHBI Bpewmsi, 3aTpaunBaemMoe Ha n3yueHue
IUCIAIUTHHEL, %
N3ydeHue nurepaTypsl, pPEKOMEHJJOBAHHOM B 40
y4aeOHOM TTporpamme
Pemenne 3a1a4, NpakTUYECKUX YIIPAKHEHUN U 40
CUTYAIIMOHHBIX IPUMEPOB
N3yuenune TeM, BEIHOCUMBIX Ha 20
CaMOCTOSITEJIbHOE PACCMOTPEHHE
Htoro 100

PexomMeHnaanuu no noAroToBKe K NPaKTHYeCKOMY (CeMHHAPCKOMY) 3aHATHIO
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[IpakTuyeckoe (CEMHHApPCKOE) 3aHATHE - OJHAa M3 OCHOBHBIX ()OpPM OpraHU3alHu
y4eOHOro mpolecca, IpeICTaBisAonas co00M KOJUIEKTUBHOE OOCYXAEHUE CTyAEeHTaMu
TEOPETUYECKUX U MPAKTUUYECKUX BOIPOCOB, PEIICHHUE MPAKTUUYECKUX 3a/1ad 10J] PYKOBOJICTBOM
npenojanatesnsi. OCHOBHOH LEJIBIO MPAKTUYECKOTO (CEMMHAPCKOI0) 3aHATHS SBIISETCS IPOBEPKa
[JIyOMHBI IOHMMAaHHUS CTYJE€HTOM HM3y4yaeMOW TE€Mbl, y4eOHOr0 MaTepuana U yMEHHUsS U3JI0KUTh
€ro CcoJep)KaHhe SICHBIM M YETKHUM SA3BIKOM, DPa3BUTHE CAMOCTOSTEIBHOI'O MBIIUICHUS U
TBOPUECKON aKTMBHOCTM Yy cTryzaeHTa. Ha npakThueckux (CEMUHApCKHUX) 3aHATHSX
IperonaraeTcss paccMaTpuBaTh HauOoJee Ba)KHBbIE, CYILECTBEHHbIE, CJIOXHbBIE BOIPOCHI
KOTOpbIE, HauboJiee TPYJHO YCBaWBAIOTCS CTyAeHTaMU. [Ipy 3TOM TOTOBUTHCA K IPAKTHYECKOMY
(ceMHMHApCKOMY) 3aHATHIO BCErJa HYKHO 3apaHee. [loaroroBka K IpPakTHYECKOMY
(ceMHUHApCKOMY) 3aHSATHIO BKJIIOUAET B ceO Clemayroniee:

- 00s3aTe’abHOE O3HAKOMJICHHE C IUIAHOM 3aHATHS, B KOTOPOM COJEpIKATCsl OCHOBHBIE
BOTIPOCHI, BEBIHOCHUMBIE Ha 00CYXICHHE;

- U3y4yeHHE KOHCIIEKTOB JEKIMH, COOTBETCTBYIOIIMX pa3leioB y4yeOHUKA, y4yeOHOro
1ocoOus, CoiepKaHNs PEKOMEHI0BAaHHBIX HOPMATUBHBIX PABOBBIX aKTOB;

- paboTa ¢ OCHOBHBIMU TEPMHUHAMH (PEKOMEH/1YEeTCS UX BbIYUUTh);

- WU3yuyeHHUE JOIOJIHUTEIbHOM JMUTEpaTypbl IO TEME 3aHATHs, Jejas IOpU 3TOM
HE00XO0/IMMbIE BBIITUCKHU, KOTOPbIE MOHA1004TCS IPU 00CYKJIEHUN Ha CEMUHAPE;

- (popmynupoBaHHEe CBOETO MHEHHS IO Ka)KIOMY BOIPOCY U apryMEHTHPOBAHHOE €ro
000CHOBaHHE;

- 3allUCh BO3HUKILIKX BO BPEMsI CaMOCTOSITENIbHOM PadOThl ¢ yueOHMKaMU U HAy4YHOUH
JUTEPATyphl BOIIPOCOB, YTOOBI 3aTEM Ha CEMUHAPE MOJIYyUYUTh Ha HUX OTBETHI;

- oOpareHne 3a KOHCYJIbTallel K IPenoaBaTelro.

[IpakTuyeckne (CeMHMHApCKHe) 3aHATUS BKJIIOYAIOT B ce0s UM CHENMaJIbHO
MOJIFOTOBJIEHHBIE pedepaThl, BHICTYIUIEHHUSI MO KaKOW-TMOO CIOKHOW MM 0CO00 aKTyalbHOMU
npobieme, perienue 3a1ad. Ha npaktTuueckoM (CEeMUHApCKOM) 3aHATHH CTYAECHT IPOSIBIISET CBOE
3HaHME MpeaMeTa, KOPPEeKTHpPYeT HH(OPMAlNIO0, MOJYYEHHYIO B Ipoliecce JEKUHOHHBIX U
BHEAYJAUTOPHBIX 3aHATUH, GOpMUPYET onpesieeHHbII 00pa3 B Ii1a3ax MpernoiaBaTens, MoxydaeT
HABBbIKM YCTHOM peur U KyJIbTYpbl TUCKYCCHUH, HABBIKU MTPAKTHUYECKOTO PELIEHHUS 3aay.

PexoMenganuu mo H3YYCHUI0O METOAUYECCKUX MaTEPHUAJIOB

Metoauyeckue Mmarepuasibl MO0 JUCHUIUIMHE MO3BOJISIIOT CTYACGHTY ONTHUMAJIbHBIM
00pa30M OpraHu30BaTh MPOIECC U3yUEHHs TaHHON IUCIUILIMHBI. MeToJuuecKue MaTepuasl 1o
JUCIUIUIMHE TPU3BaHBl [MOMOYbL CTYIEHTY MOHATH CHEeUM(UKY H3ydaemMoro marepuana, a B
KOHEYHOM HUTOr€ — MAaKCHUMAaJbHO IIOJHO M KadeCTBEHHO €ro OCBOMUTH. B mepByro ouepens
CTYJEHT JOJDKEH OCO3HaTh MpeJHa3HAYeHHE METOJAMYECKUX MaTepualioB: CTPYKTYPY, LEIH U
3agaud. /i 3TOro OH 3HAKOMMTCS C MpeamMOyJoi, OrJIaBJIEHHEM METOJMUYECKUX MaTepHajioB,
rOBOpSl MHAye, OCYLIECTBIISIET MEPBUYHOE 3HAKOMCTBO C HHMM. B paszgene, MOCBALICHHOM
METOJMYECKMM PEKOMEHJALUAM [0 H3YYEHHMIO JUCLHMIUIMHBL, TNPUBOAATCA COBETHI 11O
IUTAHUPOBAHUIO M OPTaHU3aIMH HEOOXOAUMOTO Ul U3yYeHUs AUCIUIIIMHBI BpEMEHH, OIMCaHUE
MOCJEIOBATEIbHOCTH  JIeHCTBUHA  cTyneHTa  («CIeHapuil  W3y4eHHs  JAUCHUILIUHBIY),
pPEKOMEHIalluu Mo paboTe ¢ JUTepaTypold, COBETHI MO MOJATOTOBKE K 3K3aMEHY M pa3bICHEHUs
0 TOBOAY palbOThl C TECTOBOM CHUCTEMOH Kypca M HajJ JOMAIIHUMH 3aJaHusMU. B 1nenom
JaHHblE METOJWYECKHME PEKOMEHJAlMU CHOCOOHBI OOJIEryuTh H3YYEHHE CTYAEHTaMU
JUCUMIUIMHBL M TIOMOYb YCIEIIHO CAaTh »JK3aMeH. B pazgene, coxaepkaiieM ydeOHO-
METOJAMYECKUE MaTepralbl JUCHUIIMHBI, COACPKAHNE NPAKTUYECKUX 3aHATUN MO TUCLUILIUHE,
CJIOBapb OCHOBHBIX TEPMUHOB JIUCLUIUIMHBI.

Pexomengaunu mo padore ¢ auTepaTrypoit
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[Tpu m3yueHnn Kypca y4eOHOW IMCHMIUIMHBI 0c000€ BHHMaHHE CIIEeAyeT OOpaTUTh Ha
PEKOMEHIYEMYIO OCHOBHYIO U JOIOJIHUTENBHYIO JIUTEPATYPY.

BakHbpIM 371€MEHTOM MOATOTOBKH K CEMHUHApPY SIBJISIETCS MTYOOKOE N3y4eHHE OCHOBHOU U
JOTIOTHUTEIbHON JIUTEPATYPhl, PEKOMEHJOBAHHOM 10 TEME 3aHATHUS, a TAK)KE IEPBOUCTOUYHUKOB.
[Tpu 3TOM 10JIE3HO IPOUYUTAHHYIO JINTEPATYPY 3aKOHCIIEKTUPOBaTh. KOHCIEKT JOKEH OTBEUaTh
TpeM TpeOOBaHUAM: OBITh COJEpXKATENbHBIM, IO BO3MOXKHOCTH KpPaTKUM M IPABUIBHO
0(OPMIICHHBIM.

CopepKaTenpHBIM €r0 CIEAYET CUYUTATH B TOM CIIy4ae, €CJIM OH IEpeaacT BCE OCHOBHbIE
MBICIIM aBTOPOB B IIEJIOCTHOM BHJE. M3I0XKUTH TEKCT Kparko — 3TO 3HAYUT I[EpeaaTh
COJIep’)KaHUE KHUIH, CTaTbU B 3HAYUTEIBHOM Mepe cBoMMH cioBaMu. IIpu stom ciemyer
NPUICPKUBATHCS MPAaBUIA - 3alKMCHIBATH MBICIL aBTOpa pabOTHI JIMIIL MOCIE TOTO, KaK OHa
XOpoulIo MoHsATa. B TakoM ciydae nmocrasieHHas 1eiab OyaeT nocturHyra. Llutuposats aBTOpoB
U3y4aeMbIX padoT (¢ 00s3aTeNbHON CCBUIKOM Ha MCTOYHHK) CIIEAYeT B TEX CIIydasX, €CIH HaJ0
3allMCBIBATh OYEHb BAXKHOE OIIPEJICIEHUE UIIH M10JIOKEHHE, 0000IIAOIINI BBIBOJ.

Baxno u BHemHee ohopMiIeHHE KOHCIIEKTa. B ero Havyasne Hafo ykas3aTtb TeMy CeMUHapa,
JlaTy HaIllMCaHUs, Ha3BaHUs JIUTEPATYPHBIX HCTOYHUKOB, KOTOPbIE OYAYT 3aKOHCIEKTUPOBAHBI.
['myGokas camocTosiTennbHas paboTa HajJl HUMH 00ECTIIEUUT YCIICUTHOE YCBOCHUE HM3y9aeMOn
JUCLUIUINHBI.

OpaHuM W3 BaXHEMIIMX CPEJICTB CEPhE3HOIO OBJAJACHUS TEOpPUEH  SBISAETCS
KOHCneKmupoeanue nepeoucnoYHuKos.

Jliist cocTaBiieHUs! KOHCIIEKTa PEKOMEHIyeTCsl CHayaJla IPOYUTaTh paboTy LIETUKOM, YTOOBI
YACHUTD ee 00U CMBICT U cofepkaHue. IIpu 3ToM MOXKHO cienaTh IOMETKU O €€ CTPYKTYpe, 00
OCHOBHBIX TIIOJIO)KEHUSIX, BbIBOJAX, HAJ0 CTaparbCsi OTIMYaTh B TEKCTE OCHOBHOE OT
BTOPOCTENEHHOT0, BEIBOJIBI OT apIyMEHTOB U J0Ka3aTeNIbCTB. ECIM €CTh HENMOHATHBIE CJIOBA, HA0
B SHIIUKJIONIETMYECKOM CJIOBape HANTH, YTO TO CJI0BO 0003HAYaeT. 3aKOHYMB uTeHHE (Taparpada,
[JIaBbl, CTaThU) HAJO 3a/JaTh ceOe BOMPOCHI TaKOro pojaa: B uem rnaBHas Mbiciab? KakoBbl
OCHOBHBIE 3BEHBSl JIOKa3aTtenbcTBa ee? UTo BhITekaeT W3 yTBepkiaeHud amtopa? Kak 310
COIJIACYEeTCsl C TEM, UTO YK€ 3HAETE O NPOUYUTAHHOM M3 IPYTUX HCTOUYHUKOB?

SlcHOCTP W OTYETIMBOCTH BOCHPHUSTHS TEKCTa 3aBUCUT  OT MHOTOro: OT
COCpPEOTOUYEHHOCTH CTYIEHTA, OT TEXHHUKM UTEHUs, OT HACTOMYMBOCTH, OT SPKOCTH
BOOOpa)Ke€HUs, OT TEXHUKU (PUKCUPOBAHUS MPOUYUTAHHOIO, HAKOHEL], OT dPYAUINH — oOlIel u B
KOHKPETHO paccMaTpuBaeMoil npoodieme.

Pe3ynbraTom nepBoHa4YalbHOTO YTEHHUS JIOJIKEH OBITh IPOCTON MIaH meKcma u uemkoe
npeocmaenienue 0 HEACHBIX Mmecmax, OTMEUYeHHbIX B KHure. llocne mnpegBapurenbHOro
03HAKOMJICHHUS, MIPH TIOBTOPHOM YTEHHUU CIEAYET 6blOeIUMb OCHOGHbIE MBICIU A6MOpa N X
pasBUTHE B MPOU3BEICHNUHU, OOpPaTUTh BHUMaHHE Ha OOOCHOBAHUE OTJIENIBHBIX IMOJIOKEHHM, Ha
MeToabl M (OpMBI JIOKa3aTeNnbCTBA, Haubomee spkue npumepsl. B xome sToil paboTs
OKOHYATeJIbHO OTOMpAeTcss Marepuan JUis 3allUCH U OINpEeNeNseTcs €€ BUI: MaaH, Me3UChl,
KOHCneKm.

[Inan 3T0 KpaTKuii, MOCIEI0BATENIbHbII NIEPEYEHb OCHOBHBIX MBICIEH aBTOpa. 3aIuch
MIPOYUTAHHOTO B BUJI€ TE3UCOB — 3HAUUT BBISIBUTH U 3alMCaTh OMOPHbIE MBICIH TeKcTa. PazHuna
MEXy TUIAHOM M TE3MCaMM 3aKJII0YaeTcsl B CIEYIOLIeM: B IUIAHE MBICIb Ha3bIBaeTcs (CTaBb
BCErja BOINpOC: O 4YeM ToBopuTca?), B Te3ucax — (opmynupyercs — (UTO UMEHHO 00 3TOM
roBoputcsi?). 3amMch OMOPHBIX MBICIEH TEKCTa BaXKHA, HO TIIOJHOIO IPEJICTaBICHHUS O
MPOYUTAHHOM Ha OCHOBaHUM MOJOO0HOM 3alMCH HE COCTaBHILb. BakKHO OCMBICIUTH, KaK aBTOP
JIOKa3bIBaCT CBOIO MBICHIb, KaK YOEKIaeT B HMCTUHHOCTH CBOMX BBIBOJIOB. TaK BO3HHMKAeT
KoHCHeKT. dopMa 3ammcu, Kak Mbl YK€ OTMETHIIH, YCIOXHSICTCA B 3aBHCHUMOCTH OT LiEJIEH
paboThI: TIaH — 0 YeM?; Te3UCHl — 0 4eM? YTO UMEHHO?; KOHCIIEKT — O YeM? 4TO HIMEHHO? Kak?

KoHcnekT 3T0 KpaTkoe IIOCIENOBAaTEIBHOE W3JI0KeHUEe conaepkanuda. OCHOBY ero
COCTaBIS€T IUIaH, TE3UChl M BHINIUCKU. HenocTtaTku KOHCIEKTHPOBAHMS: MHOI'OCIIOBUE,
LUTUPOBAaHUE HE OCHOBHBIX, a CBA3YIOIIUX MBICICH, CTPEMIICHHE COXPAaHUTH CTUIMCTHYECKYIO
CBSI3aHHOCTh TEKCTa B yIIEpO ero Jorudeckoi crpoitHocTH. [IpucTynaTh K KOHCIIEKTUPOBAHUIO
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HEOO0XOMMO TOTJA, KOIJa CIIOKWJIMCh HAaBBIKM COCTaBJICHMS 3allUCH B BUJAE Pa3BEPHYTOTO
HOJPOOHOrO IUIaHa.

@dopma 3anucu NpU KOHCIEKTUPOBAHHM TPeOYyeT 0COOOro BHUMAHUS: Ba)KHO, YTOOBI
COOCTBEHHBIE YTBEP)KJICHMSI, PA3MBIIIJICHUS HAJ IPOYUTAHHBIM, YETKO OTIEJISAIMCH IIPH 3allHUCH.
PasymMHee BBIHOCUTH CBOM NOMETKHM Ha IIUPOKUE IMOJIs, 3alUChIBaTh HA HUX JONOJHUTEIbHBIC
CIPaBOYHBIC JJaHHbIE, [IOMOTAlOIME YCBOCHHUIO TEKCTA (JaTa cOObITHSA, YIIOMSHYTOIO aBTOPaMHU;
CBEJICHMSI O JIMLIE, HA3BAaHHOM B KHMIE€; TOYHOE COJepKaHue TepmMuHa). Eciin koHCnekTupyercs
TEKCT BHYIIUTEIBHOIO 00beMa, He0OOXOAUMO YKa3bIBaTh CTPAHUIBI KHUTH, KOTOPbIE OXBATHIBAET
Ta WINA UHAS 4acTh KOHCIEKTA.

Jnis yno6cTBa MONb30BAHUS CBOMMH 3alUCSAMHM BAa)KHO O3arJIaBUTh KPYIHBIE YacTH
KOHCIIEKTa, IOAYEpKUBas 3a2on06ku. CleqyeT MOMHUTh O Ha3HAYEHUM KpPacHOW CTpOKH,
CTPEMHTbCA K YETKOM rpaduke 3amuceil - ycTynamu, KOJIOHKaMu. M3marate riiaBHbIE MBICIH
aBTOpa M HX CHUCTEMY apryMEHTOB - HEOOXOJIMMO IPEUMYIIECTBEHHO CBOMMM CJIOBaMHU,
nepepabarbiBasi TakuM 00Opa3oM HH(OPMALUIO,— TaK MPOXOIUT YSICHEHUE ee CyTH. MbICib,
¢dpa3bl, NOHATHIE B KOHTEKCTE, MOTYT IpuoOpecTu 0oJiee MPOCTpaHHOE M3JI0kKeHUe B 3anucu. Ho
TEKCT OpUTHMHAJa CBEPTHIBAETCS, U CTYIEHT, OTpadaThiBasi JIOTMYECKOE MBIIUIEHUE, YYUTHCS
BBIJICJIATh TJIABHOE M 00001IaTh OJHOTHIHBIE CYXKIEHHs, onHOpoAHble (akTel. Kpome ToroO,
Jieiasi 3alKMcy CBOMMHU CIIOBaMH, 000011ast, CTYACHT YYUTCS NTUCbMEHHOMN peyH.

3HaHMe 00ILel CTpaTeruu YTEHUs, TEXHUKU COCTABJIEHUE IUIAHA U T€3UCOB OIPENEISIET U
TEXHOJIOTUIO KOHCIIEKTUPOBAHHUS

e BuumarenbHO YWMTaTh TEKCT, MOIYTHO OTMEYas HEMOHSATHBIE MECTa, HE3HAKOMBbIE
TEPMUHBI U NOHATUS. Botnucamsy na noaa 3Ha4eHUe OTMEUEHHBIX MOHSATUH.

e Ilpu nepBoM 4YTEHHMH TeKcTa HEOOXOAMMO COCTaBUTb €r0 HPOCHION NIaH,
IIOCJIEI0BATEIbHBIN NIEPEUYEHb OCHOBHBIX MBICIIEH aBTOpa.

e [Ipy NOBTOPHOM YTEHMM TEKCTa BBIACIATH CUCHIEM) OOKA3QAMENbCHE OCHOBHBIX
MOJIOKEHUH pabOThI aBTOPA.

e 3aKkIIOYUTENBHBIM 3Tanm paboThl C TEKCTOM COCTOMT B OCMBICICHUM paHee
OTMEUYEHHBIX MECT U X KPaTKOI MOCIe10BaTeIbHOM 3alKCH.

e [Ipy KOHCIEKTUPOBAHMU HYXHO CTPEMMTHCS 6bIPA3UMIL MbICIL AGMOPA CEOUMU
cioeamu, 3T0 IOMOTraeT 6osee riTyoOKOMY YCBOSHHIO TEKCTa.

e B pamkxax paboTbl Haj NEPBOMCTOYHUKOM BaXX€H YMEJbIH omoop uumam.
HeoOxonuMo yuuThIBaTh, HACKOJIBKO SPKO, OPUTHHAIBHO, CKATO M3JI0KEHA MBICIb.
[MutupoBaTh HEOOXOAMMO T€ CYXKACHHUS, Ha KOTOpbIE BIIOCIEACTBUM BO3MOXKHA
CChUIKA KaK Ha aBTOPUTETHOE H3JI0)KEHHWE MHEHHs, BBIBOJA [0 TOMY WJIM HHOMY
BOIIPOCY.

KoncnektupoBath 11eecoodpa3zHo He Ha OTAEIBHOM JIUCTE, a B 00IIeH TeTpaau Ha OJHOU
crpanune jgucta. OOOpPOTHas CTOpPOHA JIUCTa MOXKET OBbITh HCIIONB30BaHA IS JIOTIOJHEHUH,
HEOOXO/MMOCTh KOTODPBIX BBIICHUTCS B JAajbHeWmeMm. [Ipy KOHCHEKTHpPOBAHUU JIUTEPATYphl
CJIelyeT OCTaBUTH IIMPOKHUE IOJIS, YTOOBI 3amucaTh Ha HUX IJIaH KoHcnekTa. Ilons MoryT ObITh
MCMOJIb30BaHbl TAKXKE VIS 3alMCH CBOMX 3aMEUYaHMi, TOTIOJIHEHHH, BonpocoB. [Ipu BeicTyIIeHHN
Ha CEMHUHApEe CTYJIEHT MOMET II0JIb30BaThCsl CBOMM KOHCIIEKTOM JUIsl LIUTUPOBAHUS
MEPBOMCTOYHUKA. Bce yuacTHMKM 3aHATHS BHUMATENBHO CIYIIAIOT BBICTYIUIEHHUS TOBapUIIEH MO
rpylme, OTMEYaloT CIOpHbIE WM OLIMOOYHBIE TIONOKEHHS B HUX, BHOCST TOIPABKH,
MPEJCTABIISIIOT CBOM peIIeHUs] 1 000CHOBaHMS 00CYXIaeMBIX MPOOIIEM.

B koHIe ceMuHapa, Korza npenojgaBaTellb 3aHsATHs IOABOIUT UTOTH, CTYIEHTHI C Y4ETOM
pEKOMEHalMI MpenojaBaTenss U BBICTYIUIEHUH COKYPCHHMKOB, TOIMOJIHSAIOT WM HCIPABIISAIOT
CBOM KOHCIIEKTHI.

6. YueOHas uTepaTypa u pecypcbl HHGOPMANMOHHO-TEJIEKOMMYHUKANMOHHOM CeTH
"HHTepHeT", y4eOHO-MeTOoAHYeCKOe o0ecTieueHne CaMOCTOsITeIbHOIH padoThI
o0yyaromuxcs Mo JUCHUTITIHHE
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6.1 OcHoBHas JuTepaTypa.

1. T'puropwseB M. H. Mapkerunr: yueoHuk.- M.: 3n-Bo FOpaiit,2011

2. TI'puropseB M. H. Mapketunr: yueOHUK 111 IpuKJi. OakanaBpuara / Muxann HukonaeBud
I'puropbes. - 5-¢ uza., nepepad. u gom. — M.: Opaiit, 2015 .

3. Kotnep ®@. OcnoBsl mapkeTunra. Kpatkuii kype / @unun Kotnep; [mep. ¢ anri.]. — M.:H3x.
Jom "Bunbsamc", 2016

6.2. lonoJiHUTEILHAS JIUTEPATypa

1. Tluaypun U. U. u ap. OcHOBBI MapkeTHHra. Teopus u mpakTuka: yueo. nmocooue. - M.:
IOHUTU-AAHA, 2011.

2. MopozoB KO.B. OcHoBbI MapkeTHHTa [ DNeKTPOHHBIN pecypc]: yuebHoe nocodbue.—M.:
HamkoB u K, 2013. - Pexum nocryna: http://www.iprbookshop.ru/10945

3. bponnukosa, T.C. MapkeTHHT: Teopusi, METOAMKA, MPAKTUKA (17151 OGaKaiaBpOB)
[DnexTpoHHbIi pecypc] : yaueOHoe nocobue. — M.- KuoPyc, 2014. - Pexxum nocrymna:
http://e.lanbook.com/books/element.php?pll_id=53454 — 3aru. ¢ sxpaHa

4. T'pumnna B. T. [u np.] MapkeTusr B oTpaciisix U cpepax AesTeIbHOCTH [ DIEKTPOHHBIN
pecypc]: yuebnuk.— M.: [lamkoB u K, 2013. - Pexum nocryna:
http://www.iprbookshop.ru/14059

6.3. YueOHO-MeTOAMYECKOE O0ecTieYeHHe CAMOCTOSITEIbHOI padoThl.

1. TI'puropreB M. H. Mapkerunr: yueOHuk.- M.: M3n-Bo HOpaiit,2011

2. TMumaypun U. U. u np OcHoBBI MapkeTuHTa. Teopus u npaktuka: yue0. [Tocodue. — M.:
FOHUTU-IAHA,2011

3. T'puropee M. H. MapkeTunr: yaeOHUK 1T IPUKIL. OakanaBpuata / Muxawmn HukonaeBud
['puropses. - 5-e u3n., nepepad. u gomn. — M.: FOpaiir, 2015 .

4. Kotnep ®@. OcHoBbl mapketunra. Kparkuii kypc / @unun Kotnep; [mep. ¢ auri.]. — M.:13x.
Hom "Bunbsamc", 2016

6.4. HopmaTHBHBIE TPAaBOBbIE TOKYMEHTHI.
Koucturynus PO.

I'paxxnanckuit kogekc PO.

®enepanbHbli 3aK0H PO «O peknamen.

®enepanbHblil 3akoH PO «O 3amure npaB noTpedUTENe».
®enepanbHbli 3aK0H PO «O 3amuTe KOHKYpEHIIHN

6.5. UuTepHeT-pecypchl.
1. http://base.consultant.ru
2. http://base.garant.ru

7. MaTepunaibHO-TeXxHH4YecKas 6a3a, HHPOPMALMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE

o0ecrieyeHue M1 UHGPOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI
MaTepHaano-TeXHqucxoe 06€CH€‘-I€HI/IG JUCHUIIIIMHBI BKJIKOYACT B CG6$II
- JIEKIMOHHbIE ayAUTOPUU, 00OPYIOBaHHBIE BUACONPOCKIIMOHHBIM O00OpYIOBaHUEM [T

HpGSGHTaHHﬁ, CpeaAcCTBaMu 3BYKOBOCIIPOU3BCACHU S, SKPAHOM;
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http://base.consultant.ru/
http://base.garant.ru/

- TMIOMEIIEHUS JJIs IPOBEACHHUSI CEMUHAPCKUX M MPAKTUIECKUX 3aHATUH, 000PYIOBaHHBIE
yaeOHOI MeOebIo;

JlucummimHa JO0DKHA OBITh  MOJJIEP)KaHAa  COOTBETCTBYIOIIMMH  JIMIIEH3MOHHBIMU
POTPAMMHBIMU TIPOTYKTaMH.

[IporpamMHubIe cpencTBa oOOecredeHUss Y4eOHOTO Tpolecca JOJKHBI  BKIIIOYATh
POTPaMMBI ITPE3CHTAIMOHHON TPaPUKH.

By3 oGecnieunBaer kaxa0ro o0yJaromerocst pabouruM MECTOM B KOMITBIOTEPHOM KJIAcCe B
COOTBETCTBUH C 00HEMOM M3Y4aEeMBbIX TUCIHMILINH, 00OSCIIEYMBACT BBIXOJ] B CETh MIHTEpHET.
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