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eap ocBoeHMsi MCHUIUVIMHBI: (GOPMHUpPOBAaHHE Yy CTYICHTOB HABBIKOB  HCIIOJb30BAHHUS
TICUXOJIOTHYECKUX CPEJICTB, METOJIOB W MPHEMOB JUIS PpEIICHUS NPOPECCHOHAIBHBIX 33Jad B CIYXKeOHOI
JEeATSILHOCTH;CHOPMUPOBATH MIPEACTABICHUS 00 OOIIMX TCUXOJOTUYSCKUX MPUHIIUIIAX, CPEJCTBAX, METOJaX H
TpueMax OCyIecTBICHU 3()PEKTUBHOTO OOIIEHUS B paMKax perieHus MPOoPEeCCHOHATBHBIX 3aa9 U MPAKTHKE UX
MPUMEHEHUS

ILnan kypca:

Tema 1. Ilpeamer aucumminHbl «Teopuss m npaktuka 3¢d¢exkTnBHOro odmenusi». Ilonsitue
«001eHue» U TPYAHOCTH ero aepuuunmid. O0menue B rpynmne. BHyrpurpynmnosbie npoueccsl,
BJIMSIIOIIME HA MPOIECC B3aUMO/IeiiCTBUS.

[Tonsitue, BUABI, GyHKIMH U 1eTU 3PGEKTUBHOTO OOIeHUs. MecTo JeI0BOro OOIeHHs cpeau
npyrux BuaoB oOmeHus. CTopoHbl mporiecca obmeHus. OmnpenercHne IeIOBOTO OOIICHHUS C TOYKH
3peHus crienuUKU MPOTeKaHUsl B Pa3jMUYHbIX acleKkTax. PUTopuka Kkak Hayka O COJAEp>KaHUU JeIOBOM
KOMMYHHUKaluu. Bunel u ypoBHum oOmenus. OddekruBHoe o0O0IeHHe Kak MparMaTHYecKas
HEOOXOUMOCTh M Kak camoriesib. CTpaTeruu o0nieHusl.

OddexTuBHOE OOIIECHHE KaK COIUAIBHO-TICUXOJOTHYEeCcKas TmpoOiiemMa. Bunasl memoBoro
B3aUMOJICHCTBUS, crenuduka pojied B JEIOBOM OOIIEHWUH, OCOOCHHOCTH KOJUIEKTHBHBIX CyOBEKTOB
nenoBoro obmieHus. Bunsl u ypoBHU 00mieHUs. COBpEMEHHBIE MPEACTABICHUS O JETOBOM OOIICHHH:
aKLEHT Ha M3y4YeHHE MEXaHU3MOB Bo3JeHCTBUSA. CyrrecTusi 1 KOHTPCYITECTHS, BBl KOHTPCYITECTUU U
npuemsl ee npeogosieHus (b.®. [Topuiaes).

[Tonsitue rpynmnsl. BHyTpurpymnmnosele npoiiecchl, BIusomue Ha 3pPeKTHBHOCTD OOIIEHUSI.

Tema 2Tunosioruu u Moaesim o0ueHusi. O01eHne KAK KOMMYHUKAIUS.

[ToHATHS «KOMMYHHKAIUS», «KOMMYHUKATHBHAs KOMIIETEHTHOCTBY», «KOMMYHHKATHUBHBIH
MPOLIECC)», «KKOMMYHHKATUBHBIE ceTH», «MOocTUK Daifons». CTpykTypa, OCHOBHbIE (DYHKIUU U BUIBI
KOMMYHHKAIUil. 3HaueHWEe M HEOOXOAUMOCTh KOMMYHHKATHUBHBIX posieil. OCHOBHBIE 3JEMEHTHI
KOMMyHHKaIuu. KoMMmyHuKkaTuBHbIE Oaphepbl (MpodeccHoHaNbHbIE, CMBICIOBBIE, OPraHU3alMOHHbIE,
JTUYHOCTHO-TICUXOJIOTHYECKHe u Jp.). Tumonorust mojenu oOmeHus. CHHTOHWYECKAass MOJEIb
obmenus. COOTHOIIEHHE U OCOOEHHOCTH BepOAIbHOW M HEBEpOATbHOM CTOPOH KOMMYHHUKAIIUH, MX
cneruguKa B AeI0OBOM OOIIEHUU.

Tema 3.IlepuenTuBHAsE M JSMOLMOHAJIbHASI CTOPOHBI [eJIOBOro oO0meHus. OOmeHne Kak
B3aMMoO/elicTBHE.

[TpuHIMIBI ¥ TUTIBL AETOBBIX B3aUMOJICHCTBUIN. AHANHN3 KIacCU(DUKAIIMHA TUTIOB B3aMMOJICHCTBUS
P. beiinca, T. ITapconca, . lllenanbckoro). TexHruka caMONpe3eHTAIMNA ¥ BUABI PACTIPECTICHUS POJICH.
[TpocTpaHCTBO MEXIMYHOCTHOTO B3ammojeicTBus. OOIIeHHEe Kak B3aUMOJICHCTBUE (TpaHCAKTHBIN
anamu3 O. bepna, T. Xappuca u T.1.). TpaHcakmuss — Kak €IWHHUIIA B3aUMOJCHCTBHUS, €€ BUIbI U
CTPYKTYpa, 3Tallbl OOIIEHUS.

[lepuenTruBHBIE MEXaHHU3MBI JEJIOBOTO OOMICHMsS: Kay3albHas arpuOynus, WACHTU(HUKAIMS,
pednekcus, smnatus. Pomp addekra BocmpusaTHs B eI0BOM OO0mEeHHU. DPGEKTHl U OMHUOKH
MEeXJIMYHOCTHOTO BoctipusaTus. [Ipeapaccynku u npeny0exaeHus, UX MCUX0JI0THYeCKHE HCTOYHUKH.



[loHATHE MEXIMYHOCTHOTO BOCHPHUATHS B OOImEHUH. Ponp smommii B oOmeHnn. DeHOMEHBI
aTTpaKLMM U UX 3HAYEHHUE B JIEIOBOM OOILEHUH.

Tema 4.IlcuxosioruyecKkue OCHOBBI J€JIOBbIX OTHOIIeHHA. MexaHuU3Mbl BO3JeiicTBHSI B Ipolecce
JeJI0BOr0 O0IIeHUs

[IpuHIIMTIBI U TUIBI JEJOBBIX B3aUMOJACHCTBUIA. PoiieBoe moBeneHHE JTUYHOCTH B OOIIEHUHU.
CouunanbHO-IICUXOJOTHYECKas POJb KakK HJieajdbHas MOJENb MOBEJAEHUs (T€HIEpHBbIE POJU, poJieBas
CTPYKTYpa TPYMIIbI, TPYIIIOBHIE B3aUMOICHCTBHS).

[loBenenue denoBeka B OpraHW3alldd W THUIBl COTPYAHUKOB. JleTepMUHALUS TOBEICHUS.
[Icuxonoruveckue THUMBI JIIOJCH W WX TPOsBICHUS B pabore m oOmeHun. OOmas XapaKTepucTHKa
OCHOBHBIX MEXaHHU3MOB BO3JeHCTBUS B 00meHndu. DeHOMEH TUYHOTO BiusHUS. DEeHOMEH 00paTHOM
CBSI3U B MEXJIMYHOCTHOM OOIIEHUHU. TPYIHOCTH MEKIMIYHOCTHOTO OOIICHHMS.

Tema 5.®@opMbl /1€J10BOT0 00ILIEHUS

Iloustue OTUKH, MOpaJId, I3THUKETA B ACJIOBOM O6H.I€HI/II/I. IlonsTue MeHTanuTETa JACJII0OBOT'O
oOmenus. Pa3zHooOpa3ue HAIMOHAIBHBIX Mojenei oOmenus. DopMbl JETOBOTO OOIICHUS (JIeoBast
Oecenma, NIENOBBIE MEPErOBOPHI, JIEJIOBBIE COBEIIAHUS, NEJIOBBIE NHUCKYCCUU, IMyOIUYHAsi (OpaTopcKas)
peds)) U ux xapaktepucTuku. KymbTypa nemoBoro ob6mieHuss mo Ttenedony. PabGora ¢ menoBoi
KoppecnoHeHiueit. JlemoBass MUCKyCCHsI, TOJEMHUKA, CIOP W HX TICUXOJOTUYECKHE OCOOCHHOCTH.
[Icuxonoruyeckast TEXHUKA, MTApUPOBAHNE 3aMEYaHHI U BOIIPOCOB.

Tema 6. IlcuxoJsiornyeckue TpeOGOBAHUSA K MOATOTOBKE U NMPOBEIEHUIO 1eJIOBBIX Oecel.
HenoBas Oecena. PazHoBHIHOCTH N1eNOBBIX Oecen. Dtambl AenoBoit Oecenpl. Ilcuxomoruueckue
TpeOoBaHUs K OpraHu3aIiy, MOArOTOBKE U IIPOBECHUIO AEIOBBIX Oece].

Tema 7. IlcuxoJiornyeckue acneKThbl NEPeroBOPHOro npouecca

[TeperoBopel. Buasl u kraccuguxayus nepecogopos. I1ouCKk COBMECTHOTO pelICHUs MPOOIEMBI.
Oyukunnnepezo6opos: unbopMaluroHHas GYHKIUS; KOMMYHHUKATHBHas (QYHKIUS; PETyJIsTUBHAS
GbyHKIHMSA; TponaraHAucTcKas (QYHKIHS, pelIeHne COOCTBEHHBIX BHYTPEHHE- M BHEIIHETOJIMTUYECKUX
3aa4. MHOTOQYHKIIMOHATHHOCTH TIEPETOBOPOB.

[To3unmoHHble U palMOHANbHbIE (MPUHIMIHAIBHBIE) MEPEroBopbl. MsrkasikécTkas (GopMel
MO3UIMOHHBIX IEPETOBOPOB.

«[IpuHUIMTIHATBHBIE TIEPETOBOPHI» (IPEIMETOM KOTOPBIX - TJyOMHHBIE HHTEPECHl CTOPOH,
npobiema u MHTEPECHI OTJIEIISIFOTCS oT JTUYHBIX OTHOIIICHU). Bapuantst
pemenus. KnaccudukanuuneperoBopoB 1Mo 4YHMCIAy U YPOBHIO YYaCTHHKOB, KpYry 0OCYKIaeMbIX
BOIIPOCOB, MEXaHU3MOM MPUHSITUS PEUICHUM, MPOJOJIKUTEIbHOCTH, PETYIIPHOCTH MPOBEICHNUS, CTEIIEHH
O(bI/IL[I/IaJIBHOCTI/I n OGHS&TGHBHOCTI/I HUCIOJIHCHUS TPUHUMACMBIX pemeHHﬁ.

Cenapartnpie meperoBopbl. CTaauu TMeperoBopoB (MOATOTOBKA, COOCTBEHHO TEPETOBOPHBIN
Mpoliecc, 3aBEPIICHHE MIEPETOBOPOB U aHAJIM3 PE3YJIbTATOB).

MaHunyisiuuu  1Opu  TOPOBEACHUH MNEpPeroBopoB. THUMHMYHBIE OMIMOKUM TMPH  MPOBEIECHUU
MIEPErOBOPOB.

Tema 8. bapbepbl 1 KOH(PIUKTHI B 1eji0BoM o0meHnu. Cnocodbl UX NMpeaynpekaeHus: u
paspeuieHus.

[Tonarue xoH(pIMKTa U Oapbepa B OOIIEHUH, UX CTPYKTypa U MPUYUHBI BOSHUKHOBEHUS. THUMOIOTHA
KOH(IMKTOB W yIpaBiieHHMe KOH(IMKTHON curyauuel. ITpeanoceliky BO3HUMKHOBEHUS KOH(IJIMKTOB B
npoiiecce aeia0Boro oduierns. CTpareruu noBeACHUs B KOH(DIUKTHBIX CUTYalHsAX.

Texanku 3¢ dexTnBHON 1 HEIDPEKTUBHOW KOMMYHHUKAIIMH B PA3IMYHBIX CUTYaIMsIX OOIICHUS.
Pacnio3snaBaHue MaHUITYISALUN U IPOTUBOJEHCTBUE UM.

[TpoOnemsl agekBaTHOro mpuema M nepeaaud uHpopmauuu. Berymienne B koHTakT. DakTopsl,
CTIOCOOCTBYIOIINE U MPENATCTBYIOIINE BOSHUKHOBEHHIO U MOJIZIEPKaHNI0 KOHTakTa. OOpaTHast CBA3b U ee
pOJb B pa3pelIeHUH KOH(UIMKTOB. DXO-TEXHHUKA U €€ MCIOJIb30BAHUE B COLMAIILHOM B3aMMOACHCTBHM.



@akt u ero uHTepnperanus. Ponb KOMMyHUKalnuii B BO3HUKHOBEHHWH M pa3pelleHUH KOH(MIMKTOB.
TexHukH, paspymaromye npouecc OomeHus.

Tema 9. ManunyJssuuu B 1€JI0BOM OOIIICHUM.

Manunynsnun B 0oOLmIeHMH. 3ayeM 4YeJoBeK INpuberaer K MaHHUNYIsAUuU. Pacrno3HaBaHue
MaHUNYJISIUNA U 3aUTa OoT MaHumyssinuil. CpeacTBa M MeXaHW3Mbl MaHUMYJISTUBHOTO TMOBEICHUS.
OcCHOBHEIE MNpUEMbl U TCXHHKHU. HOBC,Z[GH‘IGCKI/IG HUI'PBl KaK MAaHUIIYJIATHUBHOC IOBCIACHUC. CHaGOCTI/I
MaHunyasTopa. Mugsl kak cpeactBo MaHUMYISIIUH. JKenaHue ObITh MPUHATHIM U MAHUITYJISLINS.

BHyTpeHHSs yBEpEHHOCTD KaK 3alUTa OT MAHUITYJISLUN.

Tema 10. IIpodieMbl agekBaTHOr0 NpueMa 1 nepeaayn nugpopmanuu. O0paTHasi CBSI3b M ee poJib B
o0meHun Jwoaeil. Meroabl pa3BUTHS KOMMYHUKATHBHBIX CIIOCOOHOCTEH.

[Tpobnembl afekBaTHOTO mpueMa U nepefadd uHpopmauuu. BeryrieHne B KOHTakT. DakTopsl,
CHOCOOCTBYIONIHME U MPENSATCTBYIONIME BOZHUKHOBEHHUIO U MOJEPKaHUI0 KoHTakTa. OOpaTHas CBS3b U ee
pOJIb B pa3peuieHnd KOH(IIMKTOB. DXO-TEXHHUKA U €€ MCIOJIb30BaHHE B COIMATILHOM B3aHMMOJCHUCTBHH.
@akT U ero uHTepnperanus. Poib KOMMyHHKaluii B BO3HUKHOBEHUHM M pPa3pelIeHUH KOHQIHMKTOB.
TexHuku, pazpymaromnue nporecc oomeHus

MeToapl pa3BUTHS KOMMYHHKATHBHBIX CIIOCOOHOCTEH. TeXHUKHM BeleHUS MapTHEPCKOU Oecenpl,
TEXHUKU JUIsSl BBISIBJICHUSI CKPBITBIX MOTHMBOB U MHTEPECOB MApTHEPOB. TEXHUKM aKTHUBHOTO CIIyIIAHUS.
TexHuku HanaXMBaHUS KOHTAKTa. TEXHUKH MOBEACHUS B CUTyallUd KOH(IMKTA, MPOCHOBI U OTKa3a.
TexHukn BAMSHUS W HPOTUBOAECUCTBUA. AKTHUBHBIE METOJbl IIOBBIIIEHUE KOMMYHHMKAaTUBHOU
KOMIIETEHTHOCTHU: T-Ipynibl, FPYIIIbI IAYHOCTHOTO POCTA, TPYMIIbI CEHCUTUBHOCTH.

@DopMbI TEKYIIEr0 KOHTPOJISI M MPOMEKYTOYHOM aTTeCTALMM:

B xome peammsanum guctumuHbibl.B/IB.6.2 «Teopus wu mpaktuka 3¢EGEKTHBHOTO
OOIICHUSIYUCTIONB3YIOTCS CIIEIYIOIINE METO bl TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH 00YJarOIIUXCSI:

onpoc (O), TectupoBanue (T), pa3dop koHkpeTHBIX curyanuid (PKc), amarnoctuueckoe
uccnegosanue (JAN) u ap.

dopma IpOMEKyTOUHON aTTeCTallMi B COOTBETCTBUH C Y4EOHBIM IJIAHOM — 3a4eT.
OcHoBHas1 JInTEepaTypa:
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/ O. A. Tynepuu, U. P. CapumeBa. — 2-¢ wusnm., ucnp. m jgomn. — M. — 452 c. —
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2. MenbsaukoBa H.A ComuanbHast ICUX0JIOTHsI [ DJIEKTPOHHBIN pecypc]: yueOHoe mocoone.— CapaTos. -
159 c. Hayunas kaura2012

3. ComumanpHasg TCHXOJIOTHS [DneKkTpoHHBIM pecypc]: yueOonuk/ T.B. benmac [u  ap.]—
DIIEKTPOH.TEKCTOBbBIE JaHHBIE.— OpenOypr.— 355 c. Pexum JOCTYyTIA:
http://www.iprbookshop.ru/52332.— DBC «IPRbooks», mo mapo:to
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		2020-12-10T16:56:24+0400
	ВИУ - филиал РАНХиГС
	Алмосов Александр Павлович
	я подтверждаю этот документ




