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Teopusi u npakTUKa 3PeKTUBHOT0 001IeHUA

ABTOp: K.I1.H., To1eHT, Jonromnonosa O.A.
Kon w HamMeHoBaHMe HamnpasJeHHs TOAroToBkW, mnpoduas: 40.05.01 «I[IpaBoBoe
obecrieveHre HAIMOHATBHOM 0€30MacHOCTH», TPAXKIAHCKO-TIPABOBAs CIICIIUATH3AIIHS

KBanudukanus (cTrenenb) BBIMYCKHUKAS 10PUCTH
®opma o0ydeHHsI: OUHasA/3a04HAasA

IMeap ocBOeHUSsI JUCHUIUVIMHBI: (QOpMHpPOBaHHME y  CTYACHTOB HABBIKOB  HCIIOJIb30BaHUS
MICUXOJIOTMYECKUX CPEACTB, METOJOB M MPHUEMOB MJsl pelieHHus Npo(ecCHOHATBHBIX 3aJad B CIyXeOHON
JeATeNbHOCTH; chOPMHUPOBATH MPENCTaBIeHUs 00 OOLIMX MCUXOJOTHUECKUX MPHUHILHUIAX, CPEACTBAX, METOIaX U
IpHeMax OCyIIeCTBICHUS 3P (EeKTHBHOTO OOIIEHNS B paMKax PeIIeHHs MPOoeCCHOHANBHEIX 3a1a4 M MPAKTUKE HX
IIPUMEHEHUS

Ilinan kypca:

Tema 1. Ilpenmer mucuumiuHbl «Teopusa u npaktuka 3¢dexTuBHOro odmeHus». IlonsaTue
«001IeHHe» U TPYAHOCTH ero Aepuuuunuii. O6menue B rpynmne. BHyTpurpynmnossie mpoueccsbl,
BJIUSIIOLIME HA NpoLecc B3auMoaeiicTBH.

[onsatue, Buabl, GyHKIUU U nenu 3¢pdexTnBHOrO 00ImEHNs. MecTo AeT0BOro OOIIEHHS CPeIH
npyrux BupoB oOmieHus. CTOpOHBI mporiecca obOmieHus. OnpesereHue JeIoBOro OONICHHUS ¢ TOYKH
3peHusi crel(UKA MPOTEKaHHS B PA3IMYHBIX aCHEKTax. PHUTOpuKa Kak HayKa O COJEpKaHUH JIEIOBOU
KOMMyHHKanuud. Buasl u  ypoBHH oOmenus. O¢¢exkTuBHOE OOMIEHHE Kak MparMarudeckas
HEOOXOIMMOCTD 1 Kak camorenb. CTparerun o0IeHHS.

OddekTuBHOE O0O0IIEHHWE KaK CONUANIBHO-TICHXOJOTHYECKas TpobiieMa. Buael jaeroBoro
B3aWMOJICHCTBUS, CreNU(pUKa POJIeH B JETOBOM OOIICHHH, OCOOEHHOCTH KOJUIEKTUBHBIX CYOBEKTOB
nenoBoro obmenus. Bunbl u ypoBHM o0meHus. COBpeMEHHbIE NPEICTABICHHUS O JEIIOBOM OOIICHHH:
aKIEHT Ha U3y4eHHEe MEXaHU3MOB Bo3aeHcTBUs. CyrrecTust U KOHTPCYTTECTHs, BUIbI KOHTPCYITECTUH U
npuemsl ee npeopoieHus (b.®. Ilopmines).

[TonsTHe rpynmnel. BHyTpUrpynmnosbie npoueccsl, Baudone Ha 3 GeKTuBHOCTh 0OLICHHUS.

Tema 2 Tunosioruu u moaeau oomenus. Q0meHne KAk KOMMYHUKAIUS.

[ToHSATHA «KOMMYHUKAIIUS», «KOMMYHWUKAaTHBHAs KOMIIETEHTHOCTb», «KOMMYHHKATHBHBIN
MPOIECC», «KOMMYHUKATUBHBIE CETH», «MOCTUK Daiions». CTpyKTypa, OCHOBHbIE (DYHKIIUU U BHJIBI
KOMMYHHKaIMii. 3Ha4YeHHEe W HEOOXOJAMMOCTh KOMMYHHMKATHBHBIX poJicii. OCHOBHbBIE 3JIEMEHTHI
KoMMyHHKalui. KoMMyHHKaTHBHBIE Oaphepbl (MpOoQecCHOHANBHEIE, CMBICIIOBBIC, OPTraHU3AIMOHHBIE,
JUYHOCTHO-TICUXOJIOTHYECKUE M Jp.). Tumonorms mozenu oOmieHus. CHHTOHWYECKas MOJeEIb
obmierns. COOTHOIIEHUE W OCOOCHHOCTH BepOabHOW W HEBepOANTBbHON CTOPOH KOMMYHHKAIUH, WX
cnernuduka B ICJI0OBOM OOIICHUH.

Tema 3. IlepuenTuBHAsi W HIMOUMOHAJLHASI CTOPOHBI [1eJIOBOro oOmenus. QOmeHue Kak
B3aMMo/elicTBHe.

[TpUHIMITBI ¥ THUIBI IETOBBIX B3aUMOJICHCTBUHN. AHANIN3 KiIacCU(UKAIMN THITOB B3aUMOJICHCTBUS
P. beiinca, T. Ilapconca, f. lllenansckoro). Texauka caMonpe3eHTAIIMN ¥ BHIBI PACIPEICIICHAS POJIEH.
[TpocTpaHCTBO MEKIUYHOCTHOTO B3amMojcicTBus. OOIICHWE KaKk B3aWMOJACHCTBHE (TPaHCAKTHBIN
amamm3 O. bepna, T. Xappuca u T1.1.). TpaHcakius — Kak €IUHHUIIA B3aUMOJICUCTBHS, €€ BHUIBI H
CTPYKTYpa, 3Tarbl OOIIeHUS.

[lepuenTuBHBIE MEXaHU3MBI JIEJIOBOTO OOIICHMS: Kay3aJbHas aTpuOyIHs, HICHTHQUKAIMS,
pednekcus, smmnartus. Pomb sddexra Bocmpustus B JenoBoM oOmeHud. OPEGEKTBl U OMHOKH
MEXJIMIHOCTHOTO BoctpusTus. [Ipenpaccynku u npenyOexaeHus, NX ICUXOJIOTUIECKUE HCTOUHUKH.



[ToHsATHE MEXKIUYHOCTHOTO BOCIIpUATUA B 06I_I_IGHI/II/I. Ponb smomuii B O6I].[€HI/II/I. deHoMEeHBI
ATTPAKIHU U UX 3HAYCHHUC B ICTIOBOM 06I_I_I€HI/II/I.

Tema 4. [Icuxoa0ru4ecKkue OCHOBBI J€JOBbIX OTHOIIeHUIi. MexaHU3MBbI BO3/1eliCTBUA B Mpouecce
JeJIOBOTO O0IeHus!

[IpyuHIMTIBI ¥ TUOBI JEIOBBIX B3aMMOJIEUCTBHI. PoneBoe mMoBeAeHNE TUYHOCTH B OOIICHUH.
ConnansHO-TICUXOJIOTHYECKAs POJIh KaK HAcaNbHAs MOJENb IOBEJACHUS (TEHIASPHBIC POIH, POJIeBast
CTPYKTypa TpyNIbl, TPYIIIOBBIE B3aUMOACHCTBUA).

IloBegeHre wyenoBeKa B OpraHW3alMd W THUIIBI COTPYIHHUKOB. JleTepMUHALIUS TOBEICHUS.
[cuxonornueckne THIBI JIIOJEH W WX MPOSIBICHUS B pabore m oOmeHuu. OOmas XapakTeprcTUKa
OCHOBHBIX MEXaHHU3MOB BO3JICHCTBUS B 0O0ImIcHWU. DeHOMEH JMYHOTO BiusSHUSI. DeHOMEH 00paTHOM
CBSI3H B MEXJIMYHOCTHOM OOIIEeHUH. TPYAHOCTH MEKITMYHOCTHOTO OOIICHUS.

Tema 5. ®opMbl 1eJ10BOT0 001IeHUS

[TonsTHE STHKHM, MOpaiM, ITHKETa B JAeJ0BOM oOumeHuu. IloHsATHEe MeHTanuTeTa JAenI0BOro
obmenust. Pa3sHooOpasue HanuoHanbHBIX Mopeneil oOmeHus. Popmbl JenoBoro ooOumieHus (aenosas
Oecena, l1e0BbIE MEPETOBOPHI, JEJIOBHIE COBELIAHUS, JIEJNOBBIE IUCKYCCHM, IyOJu4Has (opaTopckas)
peub)) W UX XapakTepucTHku. KymbTypa JnenoBoro oOmeHusi no Ttenedony. Pabota c aenoBoit
KoppecnoHJeHuueil. JlenoBass auckyccus, IMOJEMMKA, CIOp U UX ICHXOJIOTHYECKHE OCOOEHHOCTH.
Ilcuxonoruueckas TEXHUKa, TAPUPOBAHUE 3aMEYaHUN U BOIIPOCOB.

Tema 6. Ilcuxonoruyeckue TpedOOBaHNUS K MOATO0TOBKE U MPOBEICHHUIO T€JIOBBIX Oecel.
Henopas Oecena. PasHOBUAHOCTU ACIOBEIX Oecen. Drambl aeaoBoil Oecenpl. Ilcuxonoruueckue
TpeOOBaHUS K OpPTaHU3AINH, TIOATOTOBKE U MMPOBEICHUIO IETOBBIX Oeces.

Tema 7. Ilcuxosiornyeckue acneKThI MEPeroBOPHOro npoiuecca

[eperoBopel. Bunsr u xraccugpurayus nepecosopog. I1oMcK COBMECTHOTO peHICHUS MPOOIEMEL.
OyHKIMH  nepeeogopog: uHGOpMAMOHHAS (QYHKIHMS, KOMMYHHKATUBHAs (YHKIUS; PETYJISTHBHAS
(GyHKIUS; TpomaraHaIucTcKas (pyHKIHS; pelieHre COOCTBEHHBIX BHYTPEHHE- M BHEUTHETTOJUTHYECKUX
3a7a4. MHOro()yHKIIMOHAJILHOCTh [IEPErOBOPOB.

[To3unmoHHBIe W palMOHANBHBIE (IPUHIMIAATBHBIC) MIEPErOoBOPEl. Msrkas u skEcTkas (HopMbI
MTO3ULHOHHBIX MTEPETOBOPOB.

«[IpuHIIMIIHATBHBIE TIEPETOBOPBI» (IPEAMETOM KOTOPBIX - TIyOMHHBIE HWHTEPECH CTOPOH,
npo0ieMa W MHTEPEChl OTACISIOTCS OT JMYHBIX OTHOUIeHWH). Bapmantel pemenus. Knaccubukarmm
MIEPEroBOPOB TI0 YUCIY M YPOBHIO YYaCTHUKOB, KPYTy OOCYKIa€MBIX BOIIPOCOB, MEXaHU3MOM HMPUHSTHS
peleHuid, MPOJODKUTENBHOCTH,  PETYISPHOCTH  NPOBEICHUS, CTENEHH  O(QUUUAIBHOCTH U
00513aTeIbHOCTH UCTIONHEHHS TPUHUMAEMBIX PEIIECHHH.

CenapatHble neperoBopbl. CTaguu NeperoBopoB (MOJrOTOBKA, COOCTBEHHO IEPErOBOPHBIN
IIPOLIECC, 3aBEPILLIEHNE IEPETOBOPOB U aHAJIU3 PE3YJIbTATOB).

Manunyiasiuun  Opu  [MPOBEACHUM TMEperoBopoB. TumuuHbple OMMOKM MNpU  NPOBEACHUU
[IEPErOBOPOB.

Tema 8. Bapbepsl U KOHPIMKTHI B JAe10BOM 00meHnu. Cnocodbl UX Mpeaynpe:xkaeHus U
pa3penieHus.

[Monsitue xoH(pMKTa U 6apbepa B OOLICHUH, UX CTPYKTypa U NPHUYUHBI BOSHUKHOBEHUS. Tunonorus
KOH(JIMKTOB M ympaBieHHne KOH(DIMKTHON curyanmeil. [Ipennochuiku BOSHHUKHOBEHHS KOH()JIHMKTOB B
nporiecce 1enoBoro oomeHust. CTpaTeruu moBeIeHUs B KOHQIUKTHBIX CUTYaIHsX.

Texuuku >PdexTrnBHON 1 HEIDHEKTUBHOW KOMMYHUKAIMH B PA3JMYHBIX CUTYAIHIX OOIICHUS.
Pacno3naBanne MaHUITYJISIIIMI ¥ IPOTUBOACHCTBUE UM.

[Ipobnembl afekBaTHOTO MpHeMa U Tnepenadn nHpopMmanuu. BerymieHne B KOHTAKT. DakTopEl,
CTIIOCOOCTBYIOIIME M MPEIIATCTBYIOIINE BOSHUKHOBEHHIO U TTOAIEPKAHNI0 KOHTakTa. OOpaTHast CBS3b U €
pOJb B pa3pelieHNH KOH(QIUKTOB. DXO-TEXHUKA U €€ MCIOJIb30BaHHE B COIHMAILHOM B3aWMOJCHCTBU.



@akt u ero uHTepnperauus. Ponb KOMMyHHMKalMi B BO3HHUKHOBEHUHM M pa3pelIeHUH KOH(IUKTOB.
TexHUKH, pa3pyLIaronye npouece o0ImeHus.

Tema 9. ManunyassuMu B 1eJI0BOM OOLIeHHH.

Manunynsuur B OOmEHWH. 3adeM YeJoBeK MpuOeraeT K MaHUMyIAnuu. Pacmo3HaBanue
MaHUNYJSIOUE M 3aIiuTa OoT MaHumyssiuuil. CpeacTBa M MEXaHU3Mbl MaHUIYJSITUBHOTO TTOBEICHHS.
OcHoBHBIE TIpHEMBI W TeXHHUKH. [loBeleHUeCKHMe WIphl KaK MaHUITYJIATHBHOE moBeaeHue. Crmaboctu
MaHHITYIATOpa. Mu(DBI Kak cpencTBO MaHUMYJSIKM. JKenanue ObITh MPUHATHIM U MAHUITYJISLIAS.

BHyTpeHHA yBEpEHHOCTD KaK 3aIIUTa OT MAHUITYJISLIHH.

Tema 10. IIpo6aemMsbl ageKBaTHOrO MpueMa u nepeaayn nHgopmanun. O6paTHas CBsI3b U €€ PoJib B
o0menun Jgroaeil. Metoabl pa3BUTHA KOMMYHMKATHBHBIX CIIOCOOHOCTEH.

ITpoOnemsl afexkBaTHOrO nmpuema U nepeaaun uHdopmanuu. Beryminenne B koHTakT. dakTopsl,
CMOCOOCTBYIOIME U MPEMATCTBYIOIINE BOSHUKHOBEHUIO U MOAEpkKaHNI0 KOHTakTa. OOpaTHast CBA3b U ee
poJb B pa3pelieHNH KOH(QIMKTOB. DXO-TeXHHKA U €€ UCIOJIb30BaHHE B COLMAILHOM B3aUMOJCHCTBUMU.
@akt u ero uHTepnperauus. Ponb KOMMyHHMKalMii B BO3HHKHOBEHUHM M pa3pelIeHUH KOH(IUKTOB.
TexHUKH, pa3pyLIaroNye Npouece o0ImeHus

Metoab!l pa3BUTHSI KOMMYHUKAaTUBHBIX criocOOHOCTel. TexHMKM BeneHMs mapTHEPCKOM Oecenpl,
TEXHUKU JUIsl BBISIBJIEHUS! CKPBITHIX MOTHBOB M HMHTEpPECOB NMapTHEPOB. TeXHUKM aKTHBHOIO CIYLIAHUS.
TexHUKM HajmakuBaHUS KOHTaKTa. TEeXHHMKM MOBENEHHs B CUTyallud KOH(QUIMKTA, MPOCHOBI U OTKa3a.
TexHUKM BIUSHUS M TNPOTHUBOACHCTBUS. AKTHBHBIE METObl IOBBIIIEHHE KOMMYHMKATHBHOU
KOMIIETEHTHOCTHU: T-rpymmsl, IpyHIbl JUYHOCTHOTO POCTa, IPYIMIbI CEHCUTUBHOCTH.

@opMbI TEKYIIEr0 KOHTPOJIS U MPOMEKYTOYHOM aTTecTAllHM:

B xonme peamuzamym nuctmmummael b1.BJIB.6.2 «Teopus u npaktuka 3()(GEKTUBHOTO OOLICHNS»
UCTIONB3YIOTCS CIIETYOIINE METOABI TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH 00YJatOIIHXCS:

ompoc (0O), tectmpoBanme (T), pa36op koukperHsix curyamuii (PKc), nmarHoctmueckoe
uccnenosanue (A1) u ap.

®dopmMa MPOMEKYTOTHOH aTTECTAIIUN B COOTBETCTBUH C YICOHBIM TUTAHOM — 3a4eT.
OcHoBHasl JIMTEpaTrypa:
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