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MpreMax OCyIIeCTBIeHHs dPGEKTUBHOTO OOIICHHS B paMKaX PElIeHHUs MPOoPecCHOHATBHBIX 3a/1a4 U MPAKTHKE UX
MIPUMEHEHUS

Ilinan kypca:

Tema 1. Ilpeamer aucuumiannbsl «Teopus u npaktuka 3¢dexrTuBHoro odwmenus». Ilonsitue
«o01meHue» M TPYAHOCTH ero aepuHuumid. O0menue B rpynne. BHyTpurpynmosbie mpoueccsl,
BJIMSIOIIHE HA MIPOLECC B3aUMO/1eiiCTBUS.

[Tonstue, Buabl, pyHkuuu U uenu dpdexTuBHOro oOIeHUs. MecTo aeI0Boro oOUIeHHs Cpeau
npyrux BuaoB oOuieHusi. Ctoponsl mporecca oOmieHus. OrpenesieHue eI0BOro OOIIEHUS C TOYKH
3peHus crienuUKd MPOTEKaHUs B PA3IMUHBIX acmekTax. PUTOpHka Kak Hayka O COAEpKaHHH JIeJIOBON
KOMMYHHKAIMi. Buael u  ypoBHU oOmeHus. O¢QPeKkTuBHOE OOIIEHHE Kak MparMaTudeckas
He00XO0IMMOCTD U Kak camorienb. CTpaTeruu oOIIeHus.

OddexkTuBHOE O0O0IIEHHE KaK COIUAIbHO-TICUXOJOoTuYecKkas mpobnema. Bunabl nemoBoro
B3aMMOJICHCTBUS, crenuduKa pojeil B eI0BOM OOIIEHHH, OCOOCHHOCTH KOJIJIEKTUBHBIX CYOBEKTOB
nenoBoro obmeHus. Bunel u ypoBHu oOmieHus. CoBpeMeHHbIE NMPEACTABIEHUS O JI€JI0BOM OOLICHUU:
aKIIEHT Ha U3YYEHUE MEXaHU3MOB BO3/eUCTBUs. CyrrecTusi 1 KOHTPCYITECTHUSA, BUJIbI KOHTPCYTTECTUU U
npuemsl ee npeoaosieHus (b.®. [opiHes).

[TonsiTre rpynmbsl. BHyTpUrpymnmnosele mpoiecchl, Baustonue Ha 3h(GeKTHBHOCTH OOIICHHUS.

Tema 2Tunonorun u Mmogean odmenus. O0meHne KAK KOMMYHUKAIMS.

HOHHTI/ISI ((KOMMyHI/IKaHI/ISI», «KOMMYHI/IKaTI/IBHafl KOMIIECTCHTHOCTbL), ((KOMMYHHKaTI/IBHBIﬁ
MPOLIECC», KKOMMYHHUKATHUBHBIE ceTU», «MOCTHK Daitonsa». CTpyKTypa, OCHOBHBIE ()YHKIIMH U BHIBI
KOMMyHI/IKaIH/If/'I. 3Ha‘I€HI/IC 158 H€06XOI[I/IMOCTI> KOMMYHI/IKEITI/IBHBIX pOJ'IGI\/'I. OCHOBHI)IC 3JICMCHTBI
KOMMYHHKaIMu. KoMmMyHUKaTUBHEBIE Oapbhephl (MpoQeccHoHaNbHbIE, CMBICIOBBIE, OPraHU3allMOHHbIE,
JTUYHOCTHO-TICUXOJIOTUUECKHE U Jp.). Tumonorust mozenu oOmieHus. CUHTOHHMYECKas MOJCIb
obmennsi. COOTHOIIEHHEe U OCOOEHHOCTH BepOanbHOW M HeBepOaTbHONW CTOPOH KOMMYHHUKAIIMH, UX
cnernuduka B 7€JI0BOM OOIIICHUH.

Tema 3.IlepuenTuBHAsi W 3JMOLMOHAJBLHASI CTOPOHBI /1e10BOro ooOmeHusi. OOuleHHe Kak
B3auMoO/JelicTBHeE.

[TpUHIIUTIBI U TUTIBI IEJOBBIX B3aUMOJICHCTBHA. AHAIN3 KiIacCU(DUKAIUA THTIOB B3aUMOICHCTBHS
P. Beiinca, T. [1apconca, S. lllenanbckoro). TexHnKa caMONPEe3€HTALMU U BUABI PACIIpeesIEHUs POJIEH.
[IpocTpaHCcTBO MEXIMYHOCTHOTO B3aumozeicTBus. OOlIeHHe Kak B3aUMOJIEHCTBUE (TpaHCAKTHBIN
ananmu3 J. bepna, T. Xappuca u T.1.). TpaHcakius — Kak €IWHUIIA B3aUMOJACHCTBHS, €€ BUABI U
CTPYKTYpa, 3Tarbl OOIIEeHHUS.

[lepuenTrBHBIE MEXaHU3MBI JEIOBOTO OOIICHMs: Kay3albHas aTpuOynus, HACHTUdUKAIWS,
pebnekcus, smmarus. Pons s¢dexkra BocmnpustHs B JenoBoM oOmeHun. OPGEeKTsl W OMUOKH
MEXIIMUYHOCTHOTO BoctipusTus. [Ipeapaccynku u npeayOexneHus, UX MCUX0JIOTHYECKUE HCTOUHUKH.



[ToHsATHE MEXIMYHOCTHOTO BOCIPHATHA B OOmeHHH. Ponp smommii B obOmeHnn. PeHOMEHbI
aTTpaKLHMK U X 3HAUYECHHUE B JIEIOBOM OOILLIEHHUH.

Tema 4.IlcuxosioruyecKkue OCHOBBI J€JOBbIX OTHOLIeHHHA. MexaHu3Mbl BO3JeiicTBHSI B Ipolecce
J€JI0BOr0 O0IIEeHUs

[IpuHIIMIIBI U TUOBI JCJIOBBIX B3aUMOACHCTBUUA. PosieBoe MoOBeieHHE JIUYHOCTH B OOIICHUHU.
CouunanbHO-TICUXOJIOTHYECKass POJb KaK HjieajbHas MOJENb MOBEACHUs (T€HIEPHBIE POJHU, poJieBas
CTPYKTYpa TPYMIIbl, TPYIIIOBBIE B3aMMOJICHCTBHS ).

[loBenenue yenoBeka B OpraHuM3alldd M TUIIBI COTPYIHUKOB. JleTepMuHanus MNOBEACHUS.
[Icuxonoruvyeckue TUIBI JIOJEH M WX TPOSBICHHS B paboTe W oOmeHuu. OOImas XapakTEepUCTHKA
OCHOBHBIX MEXaHHW3MOB BO3JCHCTBHUS B 00meHUN. DeHOMEH nuyHOro BiusiHusA. DeHoMeH 0o0paTHOH
CBSI3U B MEXJIMYHOCTHOM OOIIEHUHU. TPpyAHOCTH MEKITUIHOCTHOT'O OOIICHHUS.

Tema 5.®@opMblI 1€JI0BOT0 00 IIEHUS

[ToHsiTHE 3THUKH, MOpalK, JTHKETa B JCJIOBOM oOOmIcHWH. [lOHSATHE MEHTAIUTETa JEIOBOTO
obmienusi. PazHooOpasue HalMOHAIBHBIX Mojelell oOmieHus. DopMbl JEOBOrO OOLICHHS (IesIoBast
Oecenma, NIEIOBBIC MEPETOBOPHI, JIEIOBBIC COBCIIAHUS, JEIOBBIE NHUCKYCCUU, IyONUYHAs (OpaTopcKas)
peub)) W ux Xxapakrepuctuku. KynbTrypa gemoBoro obOmenHus mo teiedony. Pabora ¢ genoBoi
KoppecnoHieHiei. JlemoBas TUCKyCCHsI, TIOJIEMHUKA, CIIOP W WX ICHXOJOTHYECKHE OCOOCHHOCTH.
[Icuxomoruveckas TEXHUKA, TAPUPOBAHUE 3aMEYaHUN M BOIIPOCOB.

Tema 6. Ilcuxosiornyeckue TpeOGOBAHUSA K MOATOTOBKE M NMPOBEIEHUIO /1eJI0BBIX Oecel.
JenoBas Oecena. PasHOBUAHOCTH NIEJIOBBIX Occen. DTtambl JenoBok Oecepl. Ilcuxonorudeckue
TpeOOBaHUs K OpraHU3aIuH, TIOJIFOTOBKE U MIPOBEICHUIO JICJIOBBIX Oece/.

Tema 7. Ilcuxosornyeckue acneKThl MEPEroOBOPHOIO MpoIecca

[TeperoBopsl. Buabl u kiaccuguxayus nepecosopos. I1oNCK COBMECTHOTO PEHICHUS MPOOIECMEI.
OyukuMunepezo6opos: unbopManvoHHas QYHKIHSI; KOMMYHUKATUBHas (YHKIHS; perylIsTUBHAs
q)YHKHI/Iﬂ; mpornaraHauCTCKas (1)YHKIII/I$I; peIICHUC COOCTBEHHBIX BHYTPCHHC- W BHCHIHCTIOJUTHUYCCKUX
3a1a4. MHOro yHKIIMOHATBLHOCTH TIEPETOBOPOB.

[To3unmoHHbIE M palyoHalbHbIE (MPUHIUIHAIBHBIE) NEeperoBopbl. MsrkasuxécTkas (opMbl
MO3ULUOHHBIX IIEPETOBOPOB.

«[IpuHIMNManbHBIE TEPEroBOPhD» (IPEIMETOM KOTOPBIX - TJIyOMHHBIE WHTEPECHl CTOPOH,
npobiema 51 HMHTEPECHI OTJETAOTCS oT JIAYHBIX OTHOIIICHHUH ). BapuanTsl
pemenus. KiaccupukanmuneperoBopop Mo 4YHUCIAy M YPOBHIO YYacTHHUKOB, KpYTIy OOCYXJaeMbIX
BOIIPOCOB, MEXAHU3MOM IPUHATHUS PELICHUH, IPOAOJIKATEIBHOCTH, PETYISIPHOCTH IIPOBEAECHUS, CTENICHU
OpUIMATBHOCTH U 0053aTE€IbHOCTU UCTIOTHEHHS IPUHUMAEMbIX PEIICHUH.

Cemnaparnble mieperoBopel. CTaauu meperoBopoB (MOATOTOBKA, COOCTBEHHO TEPErOBOPHBII
MPOIIECC, 3aBEPIICHHE MIEPETOBOPOB M aHAJIM3 PE3YJIbTATOB).

MaHunynsuuu Tpud  MPOBEASCHUU MEPEeroBOpoB. THMHUYHBIE OMIMOKKM TPH MPOBEICHUU
TEpErOBOPOB.

Tema 8. bapbepbl U KOHQPIUKTHI B e/ 0BOM o0meHHH. Cnoco0bl UX NMpeaynpexIeHus: u
pa3pelieHusl.

[Tonsatne xoH(pIMKTa M 6aphepa B OOIIEHUH, UX CTPYKTYpa W NMPUIMHBI BOSHUKHOBEHHS. THITOIOTHS
KOH(UIMKTOB M yIpaBlieHHEe KOH(MIMKTHON curyauuei. IIpeanochulki BOSHMKHOBEHHsI KOH(IMKTOB B
nporiecce enoBoro oomienns. CTpaTeruu MoBeIeHUS B KOH(IMKTHBIX CHUTYaIlUsX.

Texuuku >ppexTuBHON U HEIPPEKTUBHOW KOMMYHUKAIIMU B PA3IMYHBIX CUTyalUsX OOIICHUS.
Pacno3naBanre MaHUITYISAUN U TPOTUBOJIECHCTBHE UM.

[Tpobnembl afekBaTHOrO mpuemMa M nepepayn uHpopmauuu. Beryrienne B KoHTakT. DakTopsl,
CTIOCOOCTBYIOIINE U MPETSATCTBYIOIINE BOSHUKHOBEHHIO W TIOIEP)KaHUI0 KOHTakTa. OOpaTHAs CBS3b U €€
pOJIb B pa3pelieHnd KOH(PIUKTOB. DXO-TEXHUKA U €€ HCIOJIb30BAaHUE B COLMAILHOM B3aMMO/IECHCTBUM.


https://ru.wikipedia.org/wiki/%D0%9A%D0%BB%D0%B0%D1%81%D1%81%D0%B8%D1%84%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D1%8F

@akt u ero uHTepnperanus. Poib KOMMYHHUKAIMii B BO3HMKHOBEHHM W Pa3pelICHUU KOH(IUKTOB.
TexHuky, paspyuaromye npouecc OOmeHus.

Tema 9. ManunyJasiuuu B 1eJI0BOM 0OIIIEeHUM.

Manunynsmun B 0oOmeHMH. 3ayeM 4YeJOBeK MNpuberaeT K MaHHUIYIsAnuu. Pacrno3HaBanue
MaHUITYJSIUNA U 3alUTa OT MaHunyasanuid. CpencTtBa M MEXaHU3Mbl MaHUITYJISSTUBHOTO ITOBEICHUS.
OCHOBHBIC HpI/IeMBI U TCXHUKMU. HOBCI[GH‘-IGCKI/IG I/II‘pBI KakK MaHI/IHy.TISITI/IBHOG IIOBCACHUC. CJIa60CTI/I
MaHHUITYIsTOpa. Mu(BI Kak cpecTBO MaHUITYJISIIUH. JKenanue ObITh TPUHATBIM U MAHHUITYJISIIAS.

BHyTpeHHsI yBEpEHHOCTD KaK 3al[UTa OT MaHUITYJISILUU.

Tema 10. IIpo0/ieMbl afekBaTHOro nNpueMa u nepenauu nHgopmanuu. OdparHas cBsi3b U ee poJib B
o01menun Jroaeil. Meroabl pa3BUTHS KOMMYHHMKATHBHBIX CIIOCOOHOCTEN.

[Tpobnembl afgekBaTHOTO IpueMa U nepeaayn uHpopmauuu. Berymienue B KOHTakT. PakTopsl,
CIIOCOOCTBYIOIIME U NMPENSATCTBYIOIME BOSHUKHOBEHHUIO U OJIEP )KaHUIO KOHTakTa. OOpaTHas CBA3b U ee
pOJb B pa3pelIeHnd KOH(IUKTOB. DXO-TEXHUKA U €€ HCIOJIb30BAHNUE B COIMAIHLHOM B3aMMOJICHCTBHH.
@akt u ero uHTepnperanus. Ponb KOMMyHUKanuil B BO3HMKHOBEHHMM M pa3pelleHUH KOH(MIMKTOB.
TexHuku, paspylarome Ipouecc o0ImeHus

Mertonbl pa3BUTUSI KOMMYHUKAaTHUBHBIX ClIOCOOHOCTeH. TexHUKH BeneHus napTHEPCKOM Oecelbl,
TEXHUKU JUISI BBISIBJICHUS CKPBITBIX MOTHBOB M MHTEPECOB MapTHEPOB. TEXHUKH aKTUBHOTO CIYILIAHMS.
TexHUKM Hala)XMBaHUS KOHTAKTA. TEXHUKU IOBEJIEHHUS B CUTYyallMM KOH(IUKTa, MPOCHOBI U OTKa3a.
TexHukn BIMSHUS M TPOTUBOAEUCTBUSA. AKTHBHBIE METO/bl IOBBINIEHHME KOMMYHUKATHBHOMN
KOMIIETEHTHOCTH: T-rpynisl, TpymnIibl JUYHOCTHOIO POCTA, IPYIIIBI CEHCUTUBHOCTH.

(I)OPMLI TEKYHIECro KOHTPOJIA U l'[pOMC)KyTO'—IHOﬁ arTTeCTallum:

B xome peammsanum guctuminHbibl.BJIB.6.2 «Teopus wu mpaktuka 3PEGEKTHBHOTO
OOLIEHUSIYUCIIONB3YIOTCS CIIEIYIOIINE METO bl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH 00Y4arOIIUXCS:

ornpoc (O), tectupoBanue (T), pa3zdbop koHkperHbx curyauuid (PKc), amarHoctuueckoe
uccnenosanue (JAN) u ap.

dopma NpOMEKYTOUHON aTTECTALlUU B COOTBETCTBUH C YU€OHBIM IIJIAHOM — 3a4eT.
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