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Ilesib 0CBOEHNS IMCUHMIIMHBI: CHOPMHUPOBATH KOMIIETCHIIUU:

[1K-14 - cmocoOHOCTH  pa3pabaTbiBaTh W PEaIM30BbIBATH  MPOTPaMMBbI, HANpaBJICHHbIE Ha
IPENyNpexIeHUEe HApyUIeHUH U OTKJIOHEHWH B COLMAJIBHOM M JMYHOCTHOM CTaTyce INCHUXHYECKOTO
pasBUTHS  COTPYIHHKOB, PHCKOB  aCOLMAIBHOTO  TIOBEACHHUS, NPO(PECCHOHANBHBIX  PHUCKOB,
npodeccuoHaIbHON e opMaIiuu.

Iliian kypca:

Tema 1. Beenenne B nucuumimny «llcuxosiorns koHpuaukra». OCHOBHOI NOHATHHHBIA anmapar
ANCUUIUIMHBL. O0beKT M NpeMeT HAyKH.

BBeznenue B ncuxonoruto koH¢puukra. OCHOBHOM MOHATHHHBIN anmapaTr JUCUUILITMHBI OOBEKT U MpeiMeT
Hayku. Pa3Benenwe moHsATHI 00beKT M mpeaMeT KoH(umkTa. llcmxonmorusi KOH(IMKTa B CHCTEME
COBPEMEHHBIX 3HaHHMH O yesoBeke u obuiecTBe. OCHOBHbIE MOHATHSA: KOH(MIMKT, KOH(QIIMKTHAs CUTyalus,
YY4aCTHUKHA KOH(PIUKTA, OOBEKT, CyOBEKT KOH(DIMKTA, WHIUACHT, CUIBHBIA OIIOHEHT, CIIa0BIN
OIMIOHEHT, 00pa3bl KOHQUIMKTHOM cuTyaruu. CTpykTypa U AMHaMuKa KOoH(aukToB. OOwas Monens u
¢byskim koH(KTa, OOBEKTHBHBIC U CYOBEKTHBHBIC TIPUYMHBI BO3HUKHOBEHUS! KOH(MIMKTOB. Y CIIOBHUS
nporekaHust KOHQUUKTa. @akTopbl ONpeNeNeHNus] CHUTyallud Kak KOH(DIMKTHOH («OOBEKTUBHBIEY,
«TPYTIIOBBIEY, «IMHUBUIYaTbHBIE).

Icuxonornyeckast TpaguLus U3y4eHHs KOH(QIIUKTOB.

Kongmukre: naTpancuxuyeckas narepnperaunus (3. @peiia, K. Xopuu, 3. Opukcon). 2. CutyannoHHble
MOJIXO/bI: UCCIIEIOBaHUE KOH(IIMKTAa KaK PEaklus Ha BHEIIHIOI CUTYallHio: a. KOHQIMKT Kak (opma
arpeccUBHOTO OTBETAa Ha BHEIIHIOK CUTyaluio; b. uccienoBanuss M. Jloiua: koH@IuKT kak (opma
OTBETa Ha KOHKYPEHTHYI0 cuTyanuio; c. M. lllepud: cuTyarimoHHbII MOAX0/] B U3YUEHUH MEXIPYIITOBBIX
KOH(MIMKTOB. 3. KOrHUTUBUCTCKHE MOIXO0/bI: KOHQIIUKT Kak KOrHUTUBHBIN (eHomeH (K. JleBun, Teopun
OanaHca, KOH(PIUKT Kak KOTHUTHBHas cxema). 19 4. MccnenoBanus koHdukra B padorax T. [Iubyranu.
5. CoBpeMeHHbIE TEHJICHIIUH B MOJX0/€ K KOH(PIUKTaM.

Tema 2.Knaccupukanum KOH(PINKTOB.

Tunonorun koH(MIMKTOB M UX Kiaccudukanus. [IpoGrema TUMoONOrun KOH(IUKTOB B 3apyOEKHBIX U
OTEUECTBEHHBIX HuccienoBaHusx. Kpurepuum Ttunonsorun KoHpauktoB. IIpumepsl Ttumnonoruu u
knaccuuxanun koHuukToB (K.boynaunr, JI.Kosep, P.Jlapennopd, K.JIesun, H.B.I'pumuna u ap.).
KoHnpaukt natepecos B ciayxebHON nesTenbHOCcTH. OCHOBAHUS KOH(IIMKTA 110 CyOBEKTaM U CTOPOHAM.
Knaccudukanus no chepam xu3HeIEATEIBHOCTH JTIOACH, 110 XapakTepy 00beKTa U M0 HalpaBICHHOCTH
BO3JICHCTBUSA U pacIpeeieHus TOJTHOMOYNH. PeanucTnueckuii 1 HepealmCTHIeCKU KOHMITUKT.
Monenu pa3BUTHS KOH(IMKTA.

Tema 3.BHYTPHJIMYHOCTHBIH KOH(JINKT.

Teopun BHYyTpUIMYHOCTHOTO KoH(pmukTa. Iloaxoapl K H3Y4EeHHIO BHYTPMJIMYHOCTHOTO KOH(IMKTa
(mCUXOaHATUTUYECKUH, T'YMaHUCTUYECKUH, KOTHUTUBHBIN, OUXEeBHOPATIHLHBIN MIOAXO/BI,
HUHTEPAKIUOHU3M, JoroTepanus). OCHOBHbIE KOHIICTIMA OTCYECTBCHHBIX M 3alaJHBIX YUYCHBIX.
OcHoBHbIE KITacCU(PUKAIMK BHYTPHIMYHOCTHBIX KOH(DIUKTOB. OCHOBHBIE XapaKTEPUCTUKU U BHJIBI
BHYTpUIMYHOCTHBIX KOH(MIUKTOB. [loaxon K.JleBuna. Cneunduka BHYTPUINYHOCTHBIX KOH(IUKTOB Y



paOOTHHUKOB CIYKEOHBIX KOJJICKTUBOB W JIOJDKHOCTHBIX JHML. OCHOBHBIE CIIOCOOBI pa3pelIeHus
BHYTPUJIMYHOCTHOTO KOHGuHKTa. [locnencTBusi BHYTPUIMYHOCTHOTO KOH(JIMKTA: KOHCTPYKTHUBHBIE U
JEeCTPYKTUBHBIE TOCIEACTBUA. Poib KOH(IMKTA B (DOPMUPOBAHUN M PA3BUTHH JTUYHOCTH.

CrocoOblI 3aBepIlIeHHS U MTOCIEACTBHUS BHYTPHIIMYHOCTHOTO KOH(MIIMKTA.

Tema 4. MeKJINYHOCTHBIE KOH(PIUKTBI

Tumnosioruss MEXIMYHOCTHOTO BOCHPHUATHA. [IpUYMHBI M MOTHBBI BO3HHUKHOBEHHUS MEKIMYHOCTHBIX
KOHQuIuKTOB. [IpoGiieMa MEXIJIMYHOCTHOrO KOH(DIMKTAa B PaA3IMUYHBIX I[ICUXOJOTMYECKHX TEOPUAX:
TEOPUs POJICH, TPAH3aKTHBIN aHAJIU3 U JIP.

CoumanbHo-nicuxonorudyeckas  pediaexkcus.  MexnuyHocTHas — nepuenuusa.  Mnentudukanus.
Heuentparnust. OMmaTtus. MexaHU3Mbl MEKIMYHOCTHOH MaHUMyJSIuU. ColManbHO-TICUXOJIOTHYECKOe
IIPOTUBOCTOSIHUE UHUBHJIOB.

CriocoObl paspemeHusi MeKITMYHOCTHBIX KOH(IMKTOB. CymnpykecKkue KOHQIMKTHI: B3aMMOOTHOIICHUS
CYIPYTOB, IOTPEOHOCTH, UHTEPECH], IEHHOCTH U LIEJIM B CYNpPYXecKoil xu3Hu. CemeliHble KOHQIUKTHI:
MPUYMHBI BOSHUKHOBEHUS, TMHAMHKA Pa3BUTHUs, KiIaccupukamus, GyHKkuuu u nocieactsus. Ciry:xeOHble
KOHQUIUKTBL. KOH(IUKTBI «110 BEPTUKAIINY, UX IPUYNHBI, IPEIYIPEKICHHUE.

Tema S5.Ctparernu mnoBegeHusi B KoHGumkTe. TuUmon0rusi mepexuBaHus Pa3IHYHBIX
KPUTHYECKUX CUTYalMil.
Crpareruu nmoBeIeHUs B KOHPIUKTE — HACTOMYUBOCTD, MPUCIIOCOOICHNE, N30eranne, KOMIPOMHUCC,
coTpyaHudectBo. [lcuxomornyeckuit MexaHu3M CTpaTeruil.
Tumnonorus nepexuBaHus pa3IUUHbIX KPUTHYECKUX cuTyauuii. Kpusuc, koH(pIMKT, QpycTpanus,
crpecc.uddepennmanus ctpecca 1 Kpu3nca B 3aBUCUMOCTH OT CIIOKHOCTH BHYTPEHHETO KU3HEHHOTO MUPa
Y YCJIOBH CYILIECTBOBAHUS.

Tema 6. BHyTpurpynmnosbie i Me;KrpynnoBble KOH()JIMKTHI.

[ToHATHE MEXTPYNIOBOTO U BHYTPUIPYHIIOBOr0 KOH(MIMKTa. MOTHBALIMOHHBIM MOJIXOM, CUTYallMOHHBIH
noxoj, okcrepuMeHT M.Ilepuda, «peamnctudeckas Teopus KOHGIMKTa», KOTHUTHBHBIN ITOAXO/.
[TprurHBI BO3HUKHOBEHMS MEXIPYIIOBBIX KOH(IMKTOB U UX KJIACCHU(PUKALIMSL.

OcHoBHbIE CTIOCOOBI pa3pelieHrs I'PyNnoBbIX KOHMIUKTOB. DYHKIUMU BHYTPHUTPYIIIOBOTO KOH(IMKTA.
[TocnenctBust KoHGIMKTa B rpynmne. MexdTHHYEeCKHE KOH(DIUKTBI, MX kiaccudukanus. OCHOBHbIE
crocoObl popMUpoBaHus «o0Opa3za Bpara» B MEXITHHYECKHUX OTHOIICHUSX. BoitHa kak ogHa u3 ¢dopm
THUYECKOT0 KOH(IIUKTA.

OcHOBHbIE CHOCOOBI ~ pa3pelieHuss MEXITHHYECKOro KoHpuukra. [lonutuyeckue KOHQIMKTHI,
MPOSIBJICHUE TOJIUTUYECKUX KOH(IIMKTOB. YPEryIHMpoBaHUE U pa3pelieHrne MOIUTHYECKUX KOH(IMKTOB.
VYnpasnenue KoHYIUKTAMHU B OOIIIECTBE

Tema 7. MeToabl H3y4eHusi U pa3pelieHHs1 KOHPINKTOB
Mertoponornyeckue MNPUHLUIBL UCCleA0BaHUS KOH(IUKTOB. CHCTEMHBI NOAXOX B H3Y4YEHUH
KOH(IMKTOB (CHUCTEMHO-CTPYKTYPHBIH aHaNIW3 KOHQUIMKTa, CHUCTEMHO-(YHKIIMOHAIbHBIN aHaln3
KOH(UINKTA, CHCTEMHO-TEHEeTHUECKH aHamu3 KOHQUIMKTA, CHUCTEMHO-WH(OpPMAIMOHHBIN aHaIu3
KOH(JIMKTa, CUCTEMHO-CUTYAallMOHHBIA aHalIu3 KOH(IUKTa). DTanbl aHanu3a KoH(aukToB. [Iporpamma
UCCIIEIOBaHUS.
B0O3MOXHOCTH TCHUXOJOTMYECKHX TECTOB B H3YYEHMM M JMAarHOCTUKE KOH(QIIMKTOB. MeTonuku
OTIpeJIeJIEHUs] YPOBHSI BHYTPHJIMYHOCTHOM KOH(PIUKTHOCTH. BO3MOKHOCTH TECTOB B OINpEIEICHUU
KOH(JIMKTHOCTH uenoBeka. V3yuenne KOH(IUKTHBIX OTHOILIEHUH B COLMANbHBIX Tpymnnax. MoaynbHas
METOAMKA TUArHOCTUKU MEXJIMYHOCTHBIX KOHIuKTaxX A.Sfl. AHIynoBa. DKcrepuMeHTalbHbIe
UCCIeIoBaHMs KOH(IIMKTA B JIAOOPATOPHBIX YCIOBUSX; SKCIIEPUMEHTHI C TPOBOLMPOBAHNEM KOH(DINKTOB
B €CTECTBEHHBIX YCJIOBUSX; U3yUCHHE CIEIUPHUECKUX (POPM B3aUMOICHCTBUS KaK MozeNel KOH(IUKTa,
OTIPOCHBIE METO/BI.
DKcIepUMEHTaIbHbIE UCCIIEOBAaHMUS KOH(IIMKTA B €CTECTBEHHBIX M J1aOOpaTOpHBIX yciaoBUsAX. OreHka
BHYTPUJIMYHOCTOM  KOH(MJIMKTHOCTH uenoBeka. OrmpeneneHue MEKINYHOCTHOM  KOH(IUKTHOCTH



genmoBeka. M3yueHue KOHQIMKTHBIX OTHONIGHWW B  rpynmne  (HaONIOJCHHWE, COLIMOMETPUS,
PETPOCHEKTUBHBIM  aHaNU3 KOH(DJIMKTOB, H3y4EHHE JOKYMEHTOB, METOJ OMpoca, METOJUKa
«BKJTFOYEHHOTO KOH(IMKTA», PUCYHOUHBIE METOIUKHU, SIKCIIEPUMEHT, OIIPOCHUKH).

[IpsiMple ¥ KOCBEHHBIE  METOAbI  pazpermeHusAKOH(IUKTOB (110 A.A.JloOpoBuuy). Texnnka Ounu
(MHTETPAaTUBHOTO MPUHATHS perieHnid). CriocoOs nepeBojia  JSCTPYKTUBHBIX KOHQIMKTOB B
KOHCTPYKTUBHBIE.

TexHuku  BbIXOAa W3  KOHQIMKTHBIX cuTyanwid. [Icmxoyoruueckass KOpPpeKIus KOHQIMKTHOTO
oOuienus. YnpasneHue koHGaukToM. Mcrnonap30Banne KOHQIUKTOB B PEUICHUU MPOOIIEM.

Tema 8. Ilpenynpesxkaenue, npopuIAKTHKA U pa3penieHne KOHJIUKTOB.

CyuHoCTh MPOrHO3UPOBAHMS U MPOQMIAKTUKYA KOH(MIMKTOB: MPUHLIUN KOMIETEHTHOCTH W MPUHIUI
coTpyaHuYecTBa U Kommpomucca. OOBEKTHBHBIE M OpPraHU3aLIOHHO-YNPAaBIEHYECKUE MPEIIOCHIIKI
NPeIyIpexaeHUs KOH(DINKTOB.

bananc B3auMOOTHOLIEHNH U NpOoQHIaKTUKA KOHPIMKTOB: OajaHc poJiel, OaaHC B3aMMO3aBUCUMOCTH B
peLIeHHsIX U IeHCTBUAX, OanmaHc B3aMMHBIX yCIyrT, Oananc ymepOa, cOanaHCHpOBAaHHOCTh CAMOOLICHKH U
BHeIIHeH oneHKkd. CriocoObl yperyaupoBaHus KOH(IUKTA.

TexHonorus npeaynpexaeHuss KOH(OINKTOB: H3MEHEHUE CBOErO OTHOIIEHUS K MPOOJIEMHOW CHUTYallWH,
BO3/ICHCTBUE Ha OIIIOHEHTA, ICUXOJOTUsI KOHCTPYKTUBHOM KPUTHKH. VYyacte TpeTbell CTOpOHBI B
paspenieHnn KOH(IJIMKTOB: TPETEHCKUH Cyabs, apOuTp, MenuaTtop, (acwimratop, HaOIIOAATEINb.
OcHoBHbIe  (pOpMBI  pa3pemieHus] KOH(JIMKTOB C IOMOILBIO MEIUallud, OCHOBHBIC IOHATHS,
3G HEKTUBHOCTh MEMALINH, CTPATETUN M TEXHUKU METUAIIHH.

ITeperoBopsl Kak CpeACTBO yNpaBieHUs KOH(MIUKTOM U pas3perieHus KoH(IMKTa. PykoBoaurens kak
MOCPETHUK

Tema 9.9THH4YecKkHe KOHPIUKTBI. MesKrocyaapcTBeHHble KOHQJIMKTBI.

[loHATHE ATHHYECKOrO KOHQUIMKTA. OTHOLEHTPU3M. OTHUYECKas WIEHTUYHOCTh Kak (haKkTop
KOH(IIMKTHOCTH. [IpH4nHBI STHHYECKOTO KOH(IIMKTA. MeXrocyaapcTBeHHbIe KOHMIHUKTBL. OcOOEHHOCTH
MEXIOCYIapCTBEHHBIX KOH(IUKTOB.

Tema 10. Ciy:keOHble KOHQJIMKTBI U UX NOCAeACTBUSA. Buabl ciayxeOHbIX KOHPIUKTOB. [Ipodiema
MeIuALNHU

@akTopbl, MOPOXKIAIOIIUE COBPEMEHHbIE CIyKeOHble KOHQUIMKTBI (MHGOPMALMOHHbIE IOTOKH,
CTPYKTypa OpraHu3alud, KOpIOpaTHBHAas KyJabTypa). llapaMeTpsl oOpraHu3allmOHHON KYJIbTYphI U
ypoBeHb KOHQIIUKTHOCTH. [IpodunakTuka ciyxeOHbIX KOH(PJIUKTOB B OpraHU3ally.

KoH(paukT wuHTEpecoB Kak pa3sHOBUIHOCTb CIIy>K€OHBIX KoH(pmukroB. Yka3 Ilpesugenta PO or
03.03.2007 «O KoMHCCHAX TO COOMIOIEHUIO TPeOOBaHMM K CITyK€OHOMY MOBEJCHUIO IOCY1apCTBEHHBIX
TpaXIaHCKUX chyKamux Poccuiickoit denepaniuu U yperyJIupoBaHUI0 KOH(PINKTa HHTEPECOBY

(I)Oprl TEKYLIECIr0 KOHTPOJIA A l'lpOMC)KyTO‘IHOﬁ aTrecramum:

B xone peanmmzanuu guctumiuael b1.5.33  «llcuxonoruss KOH(IUKTa» HCIONB3YIOTCS CIEIYIONINE
METOJIbI TEKYIIEr0 KOHTPOJS YCIEeBAEMOCTH OOYYaroIIMXCs: YCTHBIA OMPOC, TECTUPOBAaHUE, JeJI0Bas
urpa, pazoop curyarui, pedepar.

[TpomexyTouHas aTTecTanys MPOBOIUTCS B popMe 3a4eTa METOJIOM YCTHOTO OMpoca.

Kox »3rama ocBoeHus
KOMIIeTEeHIIUHN

Pe3yabTaThl 00yuyeHus




JlaeT TOYHBIE MW TOAPOOHBICE XAPAKTEPUCTHKH OCOOCHHOCTSIM
KOH(JIMKTOB B PAa3IMYHBIX cepax COIMAIBLHOIO B3aUMOJCHCTBUS U
MOJICJISIM ~ pa3pelieHuss KOH(QIMKTOB B COOTBETCTBHH C HUX
cnieuu (UKol B CIy>)KeOHOH 1eATEIIbHOCTH.
BepHO NMpUMEHSET MCUXOANAarHOCTUYECKHE METOIUKH MCCIICIOBAHUS
KOH(JIMKTOB U CTPATETUIl TOBEICHUS B HEM.
['paMOTHO COCTaBJIEHBI W TIPOBEICHBI KOMIUICKCHI  YIPaKHECHUH,
CIOCOOCTBYIOIIMX Pa3peIICHUIO KOH(IUKTOB.
B mpornecce BBIIOJTHEHUsT YUEOHBIX 3aJlaHUi TPaMOTHO TPUMEHEHBI
pasHble  BHABl M METOJIBl  MHIWBUAYAJIBHOTO, TPYIIIOBOTO
[CUXOJIOTUYECKOTO KOHCYJIbTUPOBAHUS B COOTBETCTBHUH C IIOJIOM,
BO3PACTOM U OCOOCHHOCTSMH )KU3HEHHOU CHTYallUU.

JlornuHO ® OOOCHOBAaHO COCTaBHJI  IICHXOJIOTUYECCKHE
OPTPETHI c y4eTOM MOJTy4EHHBIX c MIOMOIIBIO
MCUXO0JIMarHOCTUYECKHUX
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