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®opma 00yUeHus1: OUHas

Heab ocBoenus gucuumiannabl: ChopMUpOBaTh CIOCOOHOCTh Y ACHUPAHTOB 00yYaTh CTYJIEHTOB
OCYIIECTBJISITh MEKJIUYHOCTHBIC, TPYIIIOBBIE U OpraHU3allMOHHbIE KOMMYHHUKAIIUH, B3aUMOJICHCTBOBATh
B MaJIbIX U OOJBIIHMX KOJUJICKTUBAX JIJIsl pelIeHHsI MPodecCHOHANBHBIX 3a/1a4.

ILnan kypca:

Tema 1. Camoanaan3. CounajbHoe caMOOIIYIIIEHHeE.

TecT nMarHOCTHKM YpOBHS CaMOMOHHTOpPHHTrA JMYHOCTH. T€CT JMAarHOCTHUKH IMOTPEOHOCTH B
obmenun. OOmee mpeacTaBieHUe O HaBbIKax oOmeHUs. MHTepBbl0 ¢ camMuM coboii o cebe u
colMabHOW 3HauuMocTH Tpodeccun. PamxupoBanue 1eHHOCTeH. OIlEHKa HAMOIMOHAIBHOTO
uHTeluekTa. Ouenka yBepeHHocTd B cebe. [IpodeccronanbHas 3TUKa U CIy>KeOHBIN STUKET.

Tema 2. O6menue. OTnpasiieHHe MeKINYHOCTHBIX COOOIICHMI.

OOmeHne Kak OCHOBa BCEX BHJOB YEJIOBEUECKOTO B3aMMOJCHCTBHUS. HHTepakTHBHAs,
KOMMYHUKATHBHAs TEPLENTHUBHAs CTOpOHBI oOmeHus. llpomecc MEXIMYHOCTHOTO — OOIICHHUS.
KommoneHnTsl mpouecca: cooOlieHue, OTIpaBUTENb, MojydaTenb, KaHad. [lonsTtue BepOaiabHOro H
HeBepOanpHOro oOmeHus. [lomexu B oOmeHuu. YcuieHHe U OClabieHHsl HANpsHKeHWE B OOICHMU.
OcHoBHbIe TpeOoBaHus K dhdexTnBHOMY 00meHH0. HaBbikn 3(h(peKTHBHOTO OTHPABICHHS COOOIIECHUN.
VYBajkeHHE K IpyrOMY YEIIOBEKY.

Tema 3. Bocipusitue coo01eHuii.
YMenwne cnymarb.  Bocnpustre HeBepOaTbHBIX cooOmeHuid. DddexkTuBHOE CIIyIIaHUE.
CiyxeOHBII STUKET.

Tema 4. O6paTHas cBA3b.
HaBpikn, HEoOXoauMbIe TSl TOJydeHHs oOpaTHOM cBs3u. IIpemoctaBneHne oOpaTHOHN CBS3H.
[TpenmymiecTBa MO3UTUBHOM 00paTHOM cBs3H. [IpuHATHE STUUECKUX PELICHUH.

Tema 5. Yoexnenue.
Crparerun 3¢dexkTuBHoro yoexaeHus. Kak copMupoBaTh JOBEPUTEIBHBIE OTHOIICHHUS.
Taktuku yoexnenus. HaBbiku yoexxneHus. YBakKeHHE K YECTH U JOCTOMHCTBY JIPYTOTO YeIOBEKa.

Tema 6. Benenue neperoBopos.

[TeperoBopsl Kak HWHCTPYMEHT pemieHus mpooOiem. I[loaroroBka k meperoBopam. Benenue
neperoBopoB. CrTpaTeru IOBEIEHHUS IEPEroBOpoB. YcTpaHeHHe mnpoOieM. HaBbiku Bemymiero
MIEPETOBOPBHI.

Tema 7. Pazpemienue KOHQJIMKTOB.



AHTHKOppYNIHOHHOE 1oBesieHre. KOHQIUKT Kak MOo3UTHBHOE siBIeHHE. CTpaTeruu MoBeICHUS
B KoH(pukTe. HaBbiku pa3penieHus: KoHGarKkTa. HempuMuprUMOoCTh K KOPPYIMIIMOHHOMY ITOBEACHHUIO.

Tema 8. CTuib JuaepcTBa B KOMaH/e.

Bimstnue u Biacts. JIupepcTtBo U pykoBOACTBO. JImpepckue xadectBa. MexaHU3Mbl BIUSHUSA U
ocHOBaHHMsl BiacTH. Jlumepckue ctumm u crmocoObsl moBeaeHus. Ilocmemoatenu. IloTpebHOCTH
nocnenoBareneil. TpaHcakimoHHOe  JUAEPCTBO  (YIpaBlI€HUE TMOCPEICTBOM JAPYIHX  JIHOJEH).
TpanchopmanmoHHOE TUAEPCTBO (YIIPaBICHUE U3MEHEHUSIMH).

Tema 9. Komananas padora.

CriocoOHOCTh OpraHn30BBIBaTh paboTy Apyrux.  [lonarus  pabGoueil  rpynmel,  KOMaHBI,
KOJUUICKTHBA. XapaKTepUCTUKH ycrenmHor komauabl. [lomexu rpdexktuBHOM KoMaHaHON padoTe. Mepsr
NPeoIoJIeHUs] TpyAHOCTeH Ha myTH K 3(pdekruBHOi komanae. PorneBoe moBeneHHe B KOMaHJE.
Camoympasistromascss KOMaH/a.

Tema 10. IlocTaHoBKA HeJICH.
XapaktepucTuku 3((eKTUBHBIX 1eneld. AJrOpuTM MOCTAaHOBKM Iieneil. OleHka KadecTBa
IIOCTaBJICHHEIX IIeJIEH.

Tema 11. [le1ernpoBanue.
Oyukuuu  peneruposanus. Illarm  neneruposanud. Urto HyxkHO generuposaTh. IlpaBuna
3¢ PEKTUBHOTO JTETETHPOBAHUS.

Tema 12. TBopueckuii MoaX01 K NPUHATHIO PellIeHUI B KOMaH/Ie.

Anroput™m npuHATHS perieHuil. KoiekTuBHOE TBOpUeckoe pemieHue MnpobseM. TeXHUKH
KOJUIGKTUBHOTO TPUHATUS PEUICHHI: TEeXHHKAa MOJEpAalH, JUCKYCCHs, «MO3TOBOM IITYpM», METOA
KOJIJICKTUBHBIX 3a1mce171, «KapTOYKH I/II[ef/’I)), «MBICJIIUTECIIbHBIC KOJIIaKN».

Tema 13. HacraBHH4YecTBO, KOHCYJIbTHPOBAaHHeE.
Ilenu u 3Tanbl HACTaBHUYECTBA M KOHCYNbTHpOBaHUsA. HeoOxonumble HaBbIKU. BaxxHble maru B
o0OyueHuwu.

Tema 14. /Inunas noauTuka MeHekepa. PopMupoBanne UMHIKA. ITHYECKHE ACTIEKTHI.

Orpann4eHHOCTh PECypCOB U KOHKYpPEHLUs B OpraHu3aiuu. MTHCTpyMEeHTHI U CTpaTeru JTUYHON
MOJIMTUKU MCHCIKCPA B OpraHU3alu. HaBrikn TUYHOM MOJIMTHUKH: OnpeaAcICHUC NCTOYHUKA BJIACTU B
opranuzanuu, GopMHUpPOBaHHE 3aBUCUMOCTH JIOAEH OT cebsi, yrnpaBieHHe BIeYaTIeHUEM, TPUMEHEHHE
HedopMaTbHON BIIACTH, POPMYJIMPOBKA apryMEHTOB B TEPMHUHAX OPraHU3alMOHHBIX Lejei. MMumk kak
colMalbHbld cTepeoTun. CTpyKTypa JUYHOTO HMUIKA. lIcuxoguHamuka WMUKA. YTIpaBJieHHUE
BrieuyatiienueM. [locrpoenue 3¢pdexruBHOro MMumKa. TEXHUKN CO3JaHNS IPKOTO U y3HABaeMOTro o0pasa.
deHoMeHBbI coranbHOM nepreniuu: d¢dexT nepporo BnevariaeHus, d3hdexT opeona, 3¢pHEeKT HOBU3HEI,
BHEIIIHEH MPUBJIEKATEIBHOCTH U T.I. MeXaHu3Mbl ()OPMHUPOBAHUS IEPBOTO BIIEYATICHHUS.

Tema 15. Ilpesentanus. Ily6anuHoe BoiCTyI/ICHHE.

DddexktuBHas  camompeseHTanus.  Dopmbl  caMompe3eHTanmuu.  OJTanbl  3Gh(HEKTUBHON
camomnpe3eHTanuu. TpeboBaHusl K BepOaTbHOMY U HEBepOalIbHOMY MOBEACHUIO. [IpuemMsbl ycTaHOBIEHUS
KOHTaKTa, MpeoaoieHus 6apbepoB. [IpuemMsr yoexaeHusI.

Tema 16. CTpeccoycTONYUBOCTH U CAMOPEryJIsilius

IIpupona crpecca. Ctpecc-pakTopsl. YNpaBIeHHUE CTPECCOM KaK OCO3HAHHAs HEOOXOAMMOCTb.
TexHUKN KpaTKOBPEMEHHOro ocialieHus crpecca. TeXHUKH JOJTOBPEMEHHOIO YCTpaHEHHs CTpecca.
Heiipomsblieunas penakcanust mo SIkoOCOHYy M ayTOTpeHHHTr mo Anekcannaepy. llcuxoananmutuueckue
IIPUEMBI CHIKEHHUSA cTpecca. [[o3uTHBHOE MBIIUICHHE.



®opMbI TEKYLIEr0 KOHTPOJIS U POMEKYTOYHOMN ATTeCTALNM:
B pe3ynbraTe 0CBOSHUS NUCUUIUIMHBI Y CTYJEHTOB JOJIKHBI OBITh:

— cihopmuposanvl 3HaAHUSA:
e B o0nacTu caMoaHaIU3a U COLUATBLHOTO CaMOOIITYIICHHS;
® TICUXOJIOTHH OOIICHHUSI, OTIPABICHNUE MEXIIMYHOCTHBIX COOOIICHHIA, BOCIIPUATHS COOOIIECHUH,
YMEHUS CIIyIaTh, IPUHIUIIOB 00pPAaTHOW CBS3U
e B cdepe MCUXOIOTHN YOCXKICHUS U BIUSHUS,
® HTANoOB U IPAaBUJI BEJCHUSI IEPETOBOPOB;
® TIPUHIIMIIOB U MPABUJI KOMaHIHOW paboThI;
® [IPUHIIMIIBI OPraHU3aLUU PabOThI IPYTHX;
® OCHOBHI CTPECCOYCTOHYMBOCTH U CAMOPETYJIISIINN;
— chopmuposamvl yMeHusL:
® yMEeThb OPraHU30BBIBATH PAbOTY APYTUX MOCPEACTBOM YIIPABICHYECKUX KOMMYHUKALIUA;
e yMeTb CO37aBaTh KOMaHIY;
® yMETh yNpaBIsATh KOMaHJIOM;
e yMeTh paboTaTh B KOMaH/JIC,
® OBITh CIOCOOHBIM K CAaMOTIPE3EHTAIIMN U (HOPMUPOBAHUIO UMHUIXKA,;
® BIUATH U YOEXKIaTh, IPOBOJIUTH IIEPETOBOPHI, 001aJaTh MCUXOJIOTHYECKOH YCTOMUNBOCTHIO;
— cghopmupoeansvl HaBbIKU:
® OpraHu3alud COBMECTHOM rpynmnoBOM AEATEIIbHOCTH;
e OpraHM3aly KOMaHIHOTO B3aUMOJICHCTBUS JJIs PEIICHUs yIIPaBIeHUECKUX 3a/1ad B YCIOBUSIX
HEOTpeeIEHHOCTH.

1.1. CTyIleHTBI TaKXKe JOJKHBI OBJIAJIETh HABBIKAMU:
® OCYIECTBIICHUS] MEKIMYHOCTHBIX, TPYIIOBBIX U OPraHU3aMOHHBIX KOMMYHUKAIUH;
® B3aNMOJICHCTBHS B MAJIBIX U OOJBIINX KOJUIEKTHBAX JJIs PEeIICHUs TPO(ECCHOHATBHBIX 3a71a4
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