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KBanudpuxkauus (creneds) BoinyckHuka: Vccnenosarens. [IpenomaBarenb-uccienoBaTeinb
®opma 00yueHHsI: OUHAS

Hean ocBoeHusi TMCUMILIMHBI: chopmupoBarh kommereHnuu: [IK-1 ymerp mimaHupoBath U
MPOBONTH MPUKIIATHBIC UCCIICOBAHMS B OMPEEIICHHON 00macTu nmpumMeHeHus ncuxonoruu; [1K-2 ObITh
CIOCOOHBIM K TMOJIOTOBKE M IPOBEACHHUIO Pa3IMYHBIX (OPM OpraHU3aluu y4eOHOW AEATEeTbHOCTU C
HCIIOJIb30BAHUEM COBPEMEHHBIX METOJIOB aKTUBHOTO OOYUEHHUS B CUCTEME BBICIIETO U JOTIOTHUTEIHLHOTO
obpazoBanus; [IK-3 Bmagers pa3paOOTKONW HOBBIX CPEICTB BO3ACUCTBHS Ha MEXKIUYHOCTHBIC H
MEXTPYIIOBbIE OTHOUICHHS U HAa OTHOIICHUS CyOBEKTa C pEaIbHBIM MUPOM

Ilnan kypca:

Tema 1. [Ipeamer nucuuminHbl «O01eHne U B3aUMOJACHCTBHE B COHAIbHOMN MCUXO0JOT UM,
Ilonsitue «o0IIeHHE» M TPYAHOCTHb ero Aepununuii. O0meHue B rpynne. BHyrpurpynmnossbie
NMpouecchl, BIUAIIME HA mpouecc B3aumoaeicTeusi. Tunosoruu u moaeau oomenus. Oo0menue
Kak KoMMyHuKanus. [lonstue, Buabl, QyHKIMH U 1enud 3PEPEKTUBHOrO OOIIEeHUs. MecTo AenoBOro
oOmmeHus cpeau npyrux BujaoB oOmieHus. CTopoHBI mporiecca obOmeHus. OmnpeaeseHne JeI0BOTO
OOIICHHSI ¢ TOYKU 3peHHs Crelu(UKH MPOTEKaHUsS B PA3MYHBIX aclekTax. PUTopuka Kak Hayka o
CoJIepKaHUU JEJIOBOM KOMMYHHMKanuu. Buasl u ypoBHH oOmeHus. D¢GdeKTuBHOE OOIIeHne Kak
mparMaTuveckasl HEOOXOAMMOCTh M Kak camorienb. CTpareruu oomeHusl.

DddekTuBHOE O0OIIEHHE KaK COIMAIbHO-TICUXOJOrudecKkas Tmpobiema. Bwuabl nmemoBoro
B3aMIMOJICHCTBUS, CHelU(UKa pojieii B JI€JIOBOM OOIIEHUU, OCOOCHHOCTH KOJUICKTUBHBIX CYOBEKTOB
nenoBoro obmenus. Bunsl u ypoBHu 00mieHusi. CoBpeMeHHbIe MPEACTAaBICHUS O JIEJI0BOM OOIICHHH:
aKIIEHT HAa W3YYCHHE MEXAaHU3MOB BO3JeHCTBUS. CyrrecTrsi U KOHTPCYITECTHSI, BUIBI KOHTPCYITECTUU H
npueMsl ee npeoaoseHus (b.®. [lopiHes).

[TonsiTHe rpynmel. BHyTpUTrpyIOBBIE MPOIECCHI, BIHSIONIHIE HA Y3P(EKTUBHOCTH OOIICHUS.
[ToHATHS «KOMMYHHKAIUS», «KOMMYHHUKAaTHBHAsg KOMIIETEHTHOCTB», «KOMMYHUKATHBHBIN IpOIIECC),
«KOMMYHUKAaTUBHBIE ceTH», <«MOCTHK @aitons». CTpykTypa, OCHOBHbIE (YHKIIUM W  BHIBI
KOMMYHUKAIIM{A. 3HauYeHWEe M HEOOXOJUMOCTh KOMMYHHMKATHUBHBIX poJied. OCHOBHBIE JJIEMEHTHI
KOMMYyHHKaIuu. KomMMmyHHKaTHBHBIE Oaphepbl (MpodeccroHaIbHbIe, CMBICIOBBIC, OpTraHU3AlMOHHbIC,
JUYHOCTHO-TICUXOJIOTHYECKHE U Jp.). Tunonorus monenu oomeHusi. CHHTOHUYECKas MOoJieib OOIIEHHUS.
CooTHolleHne U 0cOOEHHOCTH BepOaIbHOW U HEBEepOAIbHOM CTOPOH KOMMYHHKAILIMHU, X CHelHuduka B
JIEJI0BOM OOIIIEHUH.

Tema 2. IlepuenTtuBHAsE M 3MOIMOHAJILHAS CTOPOHBI [1€J10BOro od0menusi. O0meHue Kak
B3aumojeiictBue. [IpUHIIUNIBI U THUMBI JCTOBBIX B3aUMOJCUCTBUN. AHANW3 KIACCU(PUKAIIMKA THUIIOB
B3aumozeiictus P. beitnca, T. Ilapconca, . Illemanbckoro). TexHHWKa CaMOINPE3CHTAIMH W BHUIBI
pacripenenenusi  poineil.  IIpocTpaHCTBO — MEXIMYHOCTHOrO  B3auMmojeicTBus.  OOmeHue  Kak
B3auMojiciicTBUEe (TpaHcakTHBIM aHanmu3 O. bepna, T. Xappuca u T.1.). TpaHcakius — Kak eauHHUIA
B3aMIMO/ICHCTBUS, €€ BUJBI U CTPYKTYpPa, 3TAIbl OOIIECHUSI.

[lepuenTuBHBIE MEXaHHU3MBI JEJIOBOTO OOIICHMS: Kay3albHas arpuOynus, WACHTUHUKAIUS,
pednekcus, smnatus. Pomnp addekra BocnpusTHS B 1€10BOM 0O0mEeHWU. DPGPEKTHl U OUIUOKU
MEXJIMYHOCTHOTO BoctipusaTHs. [Ipeapaccynku u npenyOexaeHus, UX MCUX0J0THYECKHE HCTOUHUKH.



[ToHsITHE MEXITMYHOCTHOTO BOCHIPHUSITHS B 001IeHNH. Pons amonuii B oOrennn. eHOMEHBI aTTPaKIHH |
HUX 3HaYEHHUE B JEJIOBOM OOIIECHUH.

Tema 3. Ilcuxosormyeckue OCHOBBI €JOBBLIX OTHOHIeHHH. MexXaHU3MBLI BO3A€HCTBUA B
npouecce 1eg0Boro ooumenuss. Popmbl 1eq0BOro oo0meHus. [IpUHIMOBI W TUOBI  JIETOBBIX
B3auMoieiicTBUi. PosieBoe moBeneHrne MMYHOCTH B 0oOmeHnu. COIMaIbHO-TICUXOJIOTHYECKas: poiib Kak
ujeanbHass MOJIeJb TOBeJIeHUs (TeHIepHblE pPOJU, poJieBas CTPYKTypa TpyMIbl, TPYIIOBBIC
B3aUMOJICHCTBUA).

[loBenenue denoBeka B OpraHW3alldd W THUIBl COTPYAHHUKOB. JleTepMUHALMs TOBEICHUS.
[Icuxonoruvyeckue THUMBI JIIOJEH W WX TPOSBICHUS B pabore m oOmeHun. OOmas XapakTepucThKa
OCHOBHBIX MEXaHHU3MOB BO3JEHCTBUS B 00meHnu. DeHOMEH TUYHOTO BiusHUS. DEeHOMEH 00paTHOM
CBSI3U B MEXJIMYHOCTHOM OOIIeHUU. TPYIHOCTH MEKITMIHOCTHOTO OOIICHHUS.

[TonsiTHE >THKHM, MOpaid, STHUKETAa B JeJIOBOM oOmeHuu. [loHATHE MEHTanuTeTa JEIOBOTO
obOmenus. Pa3zHooOpa3ue HaIMOHAIBHBIX Mojenei oOmenus. DopMbl JETOBOTO OOIICHUS (Z1emoBast
Oecema, NIENOBBIE MEPErOBOPHI, JIEJIOBBIE COBEIIAHUS, NEJIOBBIE JNHUCKYCCUU, IMyOIUYHasl (OpaTropckasi)
pedn)) U uX XxapakTepucTuku. KymbTypa nenoBoro oOmieHusi mo Tenedony. Pabora ¢ nmemoBoit
KoppecroHeHimeit. JlemoBasi MUCKyCCHs, TOJIEMHKA, CIIOP W HX IICUXOJOTHYECKHE OCOOCHHOCTH.
[Tcuxonoruveckas TEXHUKA, TApUPOBAHKUE 3aMEUaHUN U BOITPOCOB.

Tema 4. Ilcuxosornyeckue Tpe0OBaHMSI K NOATOTOBKE W MPOBEACHUIO J/IeJOBBLIX Oecel.
IlcuxoJsioruyeckue acmeKkThl MEPeroBOPpHOro mpomecca. Jlemoas Oecena. PasHOBHIHOCTH JETOBBIX
O6ecen. Orambl naenoBoi Oecenpl. Ilcuxosnormueckue TpeOOBaHUS K OpraHU3allMd, MOATOTOBKE H
MIPOBE/ICHUIO JIETIOBBIX Oecel.

[TeperoBopsl. Buasl u xkraccugurxayus nepecosopos. I1ouck COBMECTHOTO peUIeHHs] TPOOIIEMBI.
OyHKIHH _nepe2osopos: uHOpMalMOHHAS (YHKIUS; KOMMYHHKATUBHAs (YHKIHS, peryasTUBHAs
GyHKIUS; MpornaraHancTckas (QyHKIHS;, pelieHHe COOCTBEHHBIX BHYTPEHHE- M BHEIIHEMOJIUTUYECKHX
3aa4. MHOTOQyHKIIMOHATHHOCTH TIEPETOBOPOB.

[To3urmoHHble U palMOHaNbHbIE (MPUHUUIUAIBHBIE) EPEeroBOphl. Msrkas u xkEcTkas (opMbI
MO3UIIMOHHBIX IEPETOBOPOB.

«[IpuHIUNIUANBHBIE TEPETOBOPBD» (IIPEIMETOM KOTOPBIX - TIIYOMHHBIE WHTEPECHl CTOPOH,
npo0iieMa M HMHTEPEChl OTACNSIOTCS OT JIMYHBIX OTHOmIeHWH). Bapuwantel pemenus. Kmaccuduxammm
MIEPErOBOPOB IO YUCIIY U YPOBHIO YUaCTHHUKOB, KPYT'y OOCYKJaeMbIX BOIIPOCOB, MEXaHU3MOM MPHUHSITHS
pelIeHnud, TMPOJOJKUTEIFHOCTH,  PETYISAPHOCTH  TMPOBEACHUS, CTENEHH  OQPUIUAIBHOCTH U
0053aTeTbHOCTU UCTIOJTHEHUS PUHUMAEMBIX PELICHHH.

Cemapatapie mieperoBopbel. CTaguu TEperoBOpoB (IMOATOTOBKA, COOCTBEHHO IEPErOBOPHBII
MPOLIECC, 3aBEPILIEHUE IIEPETOBOPOB U aHAJIN3 PE3YyIbTaTOB).

MaHunynsuuu Tpud  MPOBEICHUU MEpPeroBOpoB. TUMHYHBIE OMMOKKA TMPU MPOBEICHUU
IIEPErOBOPOB.

Tema 5. bapbepbl U KOHPIUKTHI B 1e710BOM 00meHun. CnocoObl UX mpeaynpe:KIeHust u
paspemieHusi. ManunyJasinuu B 1e10BoM o0meHun. Ilonsitne konduiukra u 6apbepa B 001eHHH, HX
CTPYKTYpPa U NPUYHUHbI BOBHUKHOBEeHUA. THIOJ0rUuss KOH(PIUMKTOB U ynpaBjieHUe KOH(IUKTHOH
curyanueii. IIpeAnochlIKH BO3HMKHOBEHHMS KOH(IMKTOB B Ipolecce AeJ10BOr0 OOIIeHHUs.
Crtpareruu noBeeHusi B KOHPIUKTHBIX CHTyalMsIX.

Texuuku >¢ppexTuBHON U HEIP(PEKTUBHOW KOMMYHUKALMU B PA3IHYHBIX CUTYaIMSIX OOLICHMUS.
Pacno3znaBanne MaHUMYIAIMN U TPOTUBOJCHCTBUE UM.
[Tpobnembl anexkBaTHOro mpueMa M mepenaud uHbopmanuu. Bceryruienue B KOHTakT. DakTopsl,
CIOCOOCTBYIOIINE U NMPENATCTBYIOIME BOSHUKHOBEHHIO U MOJIIEP KaHUI0 KOHTakTa. OOpaTHast CBA3b U €€
pOJIb B pa3peuieHud KOH(IIMKTOB. DXO-TEXHHUKA U €€ MCIIOJIb30BaHHE B COIMAIILHOM B3aHMMOJCHUCTBHH.
@akt u ero mHTepuperanus. Ponb KOMMyHUKaluii B BO3HUKHOBEHHUH M pa3pelleHUH KOH(MIMKTOB.
TexHuky, pa3pymaromye Ipouecc OOmeHHs.



Manunynsnun B oOLmIeHMH. 3ayeM 4YeJoBeK INpuOeraeT K MaHHUNYIsAUud. Pacrno3naBaHue
MaHUIYJSIOUA W 3al0UTa OT MaHUMy/snui. CpeacTBa M MEXaHMW3Mbl MaHUIIYJISITUBHOTO ITOBEICHUS.
OcHoBHBIE TIpueMbl U TexHHUKH. [loBeneHUeckue HUrpbl Kak MaHHIYJIsATHBHOe moBeneHue. Ciaboctu
MaHuIyJIsATOpa. MUQBI Kak cpecTBO MaHUNY UK. JKenaHue ObITh MPUHATBIM U MAHUITYJISALIHSL.

BHyTpeHHss1 yBEpEHHOCTD KaK 3alllUTa OT MAaHUITYJISLUH.

Tema 6. IIpoOJsemMbl agexBaTHOro nNpueMa u nepeaauyn nHpopmanuu. OdpaTHasi cBA3b U ee
poJib B o0meHuM Jwjaeii. MeToabl pa3BUTH KOMMYHHMKATHBHBIX crnocoOHocTeil. [IpoGremsr
aJIeKBaTHOTO TIpueMa U rnepenadn uHpopmaruu. Berymienue B KoHTakT. PakTopsl, CIOCOOCTBYIONINE U
MPEMSITCTBYIONINE BOSHUKHOBEHUIO U MOJAepKaHUIO KOHTakTa. OOpaTHas CBSA3b U €€ POJIb B Pa3pelIeHUH
KOH(MIMKTOB. DXO-TeXHWKA H €€ HCIONIb30BaHUE B COIMAIBLHOM B3auMojeicTBuu. Dakt u ero
uHTepnpetanus. Poiab KOMMYyHUKAalMi B BO3HHUKHOBEHHMM M pa3pelleHUd KOHGIMKTOB. TexHHKH,
pas3pyaronme nporecc o0meHus
Mertoap! pa3BUTHSI KOMMYHUKATHBHBIX CLIOCOOHOCTEH. TeXHUKHU BeeHUS MapTHEPCKON Oece b, TEXHUKH
JUTSL BBISIBIICHUS CKPBITHIX MOTHUBOB U MHTEPECOB MapTHEPOB. TEXHUKU aKTUBHOTO CIyIIaHUs. TEeXHUKU
HaJla)XKWBaHUS KOHTaKTa. TeXHUKU TMOBENEHHUS B CUTyallMd KOH(MIMKTA, MPOCHOBI M OTKa3a. TeXHUKH
BIIMSIHUS U TIPOTUBOACUCTBUS. AKTUBHBIE METO/Ibl TOBBIIIEHNE KOMMYHUKATUBHON KOMIIETEHTHOCTH: T-
IPYIIIbIL, TPYIIIBI JUYHOCTHOTO POCTA, TPYIIIBI CECHCUTUBHOCTH.

CamocrositensHass  pabora crymeHtoB 1o aucnumumae b1.B.JIB.01.01 «OOmenue wu

B3aMIMOJICHICTBUE B COITMAIIBHOMN TMICHXOJIOTHNY» BKIIFOYAET CIICAYIOIINE BUIBI paboT:

Ne i/m HanmenoBanue teM (pa3znenoB) Bompocsl, BeiHocuMbie Ha CPC Ounas popma

Tema 1 | IIpenmer nucnumnunsl «Teopus u Cyrrectuss U KOHTPCYITECTHS, BUABI KOHTPCYITECTUU orT
IIPAKTUKA s¢dextuBHOrO | U npuemsl ee npeogonenus (b.®. [Mopuues).
obmenus». [lonstae «oOmeHne» [lonsartue rpynmel. BHYTpUTpYNIIOBBIE MPOIECCHI,

U TPYAHOCTh ero jaeuHHNUN. | BiusIomHe Ha 3PPEKTUBHOCTH OOIICHUSI.

Obmenne B TpymIe. [MonATHS  «KOMMYHHKAIUsA», «KOMMYHHKATHBHAS
BryTpurpymnmnossie MPOIIECCHI, | KOMIIETEHTHOCTE»,  «KOMMYHHKATHBHBIH  IIPOIIECCY,
BIHSIONIIC Ha mporece | «<KOMMYHHKAaTHBHBIE — CeTH»,  «MocTHK  Daiiomsy».
B3aUMO/JICHCTBUS Crtpykrypa, OCHOBHEBIC GdbyHKIIMN u BUJIBI
Tunonoruu u Monenu OOIICHUS. | KOMMYHUKAIIHHA.

OO01eHre KaK KOMMYHHUKAIIHS

Tema 2 | IlepuenTuBHAsS W SMOIMOHAIBHAS IlpuHUMOBI ¥ THUOBI  JAETOBBIX  B3aMMOJICUCTBHUH. oOT
CTOPOHBI  JIEJIOBOTO  OOIIEHUWs. | AHamM3 KiaccH(UKAMM THUIIOB B3auMojaencTBus P.

OO6meHne Kak B3auMOJIEHCTBIE Beitnca, T. [Tapconca, f. lllemanbckoro).

Ipenpaccynxu u npeayOoexxaeHus, ux
MICUXOJIOTUICCKUE HCTOYHHUKH.

[MoHsTHE MEXIUYHOCTHOTO BOCIPHUSTUS B OOLICHHH.
Poub amoruii B 001ICHHH.

Tema 3 IIcuxosornueckue OCHOBBI Ilonarue »TukH, MOpald, STHUKETA B JIEIOBOM oOT
JICIIOBBIX OTHOIICHUA. MexaHu3Mbl | obmieHnu. [loHATHE MEHTanuTeTa IEeOBOTO OOIIEHHS.
BO3ACUCTBH B IpoIlecce AeiIoBoro | PasHOOOpa3ne HAIMOHANBHBIX  MOJENEH  OOIIEHUS.
oO1IeHus ®dopMmbI eoBOro oOmIeHUs (1enoBas Oeceia, NEIOBbIE
®DOopMEI 1eTIOBOTO OOIICHUS MIEPErOBOPHI, ICIOBBIC COBCIIAHUS, ICTOBBIC TUCKYCCHUH,

nyOnuyHasi (OpaTopcKas) pedb)) U UX XapaKTCPUCTHKH.
Kynberypa nmenoBoro obmienus mo tenedony. Padora c
JIeNIOBO  KoppecnoHaeHuuen. JlemoBass IucKyccus,
MTOJIEMHKA, CIIOP W HX TICHXOJOTHYECKHEe O0COOEHHOCTH.
IIcuxonoruyeckast TeXHUKa, MApUPOBAHUE 3aMEUaHUNA U
BOTIPOCOB.




Ne /i HanmenoBanue teM (pa3nenoB) Bompocsl, BeiHocumbie Ha CPC Ounas popma

Tema 4 [Tcuxonorudeckue TpeOOBaHUSI K TTo3unmonHsIe u parroHaIbHbBIE O, T PC
MOJTOTOBKE u MpOBEACHUIO | (MPHHIMIHNAIBHBIC) MEperoBopsl. Msrkas M KEcTkas
nenoBbeIx Oecen. Ilcuxomorugeckne | (GOPMBI O3UIOHHBIX IEPETOBOPOB.

ACIIEKTHI IEPErOBOPHOTO MpoIiecca «[IpyHIMIUATBHBIE — MEPEroBOPhl»  (MPeIMETOM
KOTOPBIX - TJIYOMHHBIC MHTEPECH CTOPOH, MpodiIeMa u
HUHTEPECHl  OTACISIFOTCS OT  JIMYHBIX  OTHOIICHUI).
Bapuants! pemrenus. Knaccuukarmy neperoBopoB 1o
YHCIYy W YPOBHIO YYAaCTHHUKOB, KPYry OOCYKIaeMbIX
BOTIPOCOB, MEXaHHU3MOM NPUHATUS ~ PCIICHHUIA,
MIPOAOIDKUTEIBHOCTH,  PETYIAPHOCTH  TIPOBEICHUS,
CTeTIeHU 0opUIHMATHHOCTH u 00s3aTenbHOCTH
WCTIOTHEHUS IPHHAMAEMBIX PEIICHHH.

Cemapatsbple meperoBopbl. CTaauu IMEeperoBOPOB
(moaroroBka, COOCTBEHHO TIIEPETOBOPHBIM Iporiece,
3aBEpILCHIE MIEPErOBOPOB U aHAIU3 PE3YIIBTATOB).

MaHunmyJissquu  OpH  TOPOBEICHHH EPErOBOPOB.
TunuyHeie OMUOKK MPH MPOBEJACHUH IIEPETOBOPOB.

Tema 5 | Bapbepbl U KOHQIIUKTBHI B JIEIOBOM [IpoOnembl anekBaTHOrO TIpHeMa U IEpeAadu O, T PC
OOIIICHUH. Crioco0b1 ux | uapopMmanuu. BcerymieHne B KOHTakT. akTopHI,
NPEAYNPEXKACHUST W Pa3peIICHUs. | CHOCOOCTBYIOIIME M TPEISTCTBYIOIINEC BO3HUKHOBECHUIO
Manumynsiuu B JICJIOBOM | M TOAJCPKAHUIO KOHTaKTa. MH(BI Kak CpeACTBO
OOIIeHUH. MaHumymsinun.  JKemanme — ObITH  NPHHATBEIM U

MaHUITY LS.

BuyTpeHHAsT yBEpeHHOCTh Kak  3alluTa  OT
MaHUITY SN,

Tema 6 IIpoGnemsl agexBaTHOTO TpreMa U | MeTozpl pa3BUTHS KOMMYHHUKAaTHBHBIX CIIOCOOHOCTEH. O, T PC
nepenaun nHpopMmarmu. OOpaTHas
CBS3b M €€ poJib B OOIICHUH
ToIeH. Mertoasl  pa3BuUTHS
KOMMYHHUKATHBHBIX
CHOCOOHOCTEH.

®opMbI TEKYLIEr0 KOHTPOJIS U MPOMEKYTOYHOM ATTeCTALNM:

B xone peanuzanuu aucuumummasl b1.B.JIB.01.01 «OO0menne u B3anMoIeCTBHE B COIMAIIBHON
TICUXOJIOTHIY HCIIONB3YIOTCS CIEAYIONINE METOIBI TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH 00YJarOIIUXCS:

MeTtoibl TEKyLIETO

Ne i/
KOHTPOJIS YCIIEBAEMOCTH

HaumenoBanwue Tem (pasaenoB)

Ounast opma 00ydeHHs

IMpeamer mucummumabl «Teopus u npakTrka a¢dexruBHOro obmenus». [loustue | Onpoc, mecmupoganue
«oOmieHne» ©  TpyAaHocTs ero  aepuHunmid. OOwmeHue B TpymHIe.
BHyTpurpynmnossle nporeccsl, BIASIOLINE Ha IPOLECC B3aUMOAeICTBUS

Tema 1 Tunonoruu u moaenu oomeHus. OONIeHNE KaK KOMMYHHKAIIUS

HepHGHTI/IBHaH U 5MOIIMOHAJIbHAasA CTOPOHBI ACJIOBOIO 06H16HI/I${. O6HICHI/IC Kak OHPOC, mecmuposaHniue

B3aUMOICHCTBH
Tema 2 3alMOJICHCTBHUC




Mertons! TeKyiero

Ne i/m HanmenoBanue tem (pa3zienos)
KOHTPOJISl yCIIEBAEMOCTH

Tema 3 [Tcuxonmorudeckre OCHOBBI JIETIOBBIX OTHOIIECHWH. MeXaHM3MBbl BO3NIEHCTBUS B | Onpoc, mecmuposanue
IIpoLIEcce JIEJIOBOTO OOIICHHMS
®DOopMEI 1eTIOBOTO OOIICHUS

Tema 4 [cuxomorndecknue TpeOOBaHMS K IMOATOTOBKE M MPOBEICHHUIO NIENOBBIX Oecen. | Onpoc, mecmupogaHue,
[cuxomoruueckue aceKThl IEPEroBOPHOTO Mporecca pazbop cumyayuil

Tema 5 Bapeepsl u KOHPIUKTEI B 1eoBoM o0meHnu. CrocoObl uX MpeAynpexaeHus u | Onpoc, mecmuposaniue,
pasperienns. MaHUITyJSIITUY B IEJIOBOM OOIICHUU. pazbop cumyayuii

Tema 6 IIpobnemsl agexkBaTHOTO mMpHeMa u nepenayu uHopmanuu. ObpaTHas cBsi3b U | Onpoc, mecmupogaHue,
ee poib B OOUIGHUH JIIOJCH. Mertonsl pa3BUTHS KOMMYHHKATHUBHBIX | pazbop cumyayul
crocoOHOCTEH.

IIpome:xxyTouyHas aTTecTanus NPpoBoAuTCH B popMe 3a4era.

[TpomexyTouHas aTTecTalus MPOBOIUTCS B (popMe 3aueTa METOJOM YCTHOTO OIpoca Mo MePeyHIo
IIPUMEPHBIX BONPOCOB U3 11.4.3.

K cnage 3ayera 1O IMCUUIUIMHE JOMYCKAIOTCS CTYIEHTHI, MOJy4HBIINE HEe MeHblie 60 GamnoB
IIpH TeKylel arrectaiuu. [Ipy noAroToBke K 3a4€Ty acCIMPaHT BHUMATEIBHO IPOCMATPUBAET BOIIPOCHI,
MpeayCMOTpeHHbIE paboyeil mporpaMMoil, H TPOJOJDKAET 3HAKOMHTBCS C PEKOMEHIOBAaHHOM
nuteparypoil. OCHOBOM Uil cIauyu 3ayeTa acHUpPaHTOM SBISETCS HM3YYEHHE KOHCIIEKTOB OO030pHBIX
JeKUWH, TPOCIyIIaHHBIX B TEYEHHWE ceMecTpa, HH(OpMaluM, TMOJYy4YeHHOM B  pe3yibTaTe
CaMOCTOSITENTbHOW pPAabOThl M TOJy4YeHHWE NPAKTUYECKUX HABBHIKOB IPH PEIIEHUH 3a/1ad B TEUYEHHUE
cemecTpa.

Matepuabl TeKylero KOHTpPOJisi ycreBaeMoCTH

Tema 1. Ipeamer aucuunanuHbl «OQO0lIeHMe W B3aMMOJECTBHE B CONHAJBHOW ICHUXOJOTHM.
ITonsiTHe «oOMIeHWE» M TPYAHOCTH ero AepuHuumii. O0meHue B rpymnmne. BHyrpurpynmnosbie
NPOoLecchl, BIUSIONINE HA MPOLece B3aUMOAeHCTBHUS
Bonpocsl /151 yCTHOT0 onpoca:
1. [aiite ompeneneHHe MOHATUS «OOIEHHE, BBIJCIUTE OCHOBHBIE 3JIEMEHTBI, CTOPOHBI, BUIBI H
YPOBHH OOIICHUS.
2. Kaxue Bb1 3Haete ctpateruu oOuienusa? OT KakuxX MapamMeTpoB 3aBUCHT BBIOOp TOW WIJIM MHOM
CTpaTeruu oomeHus ?
Kakum 00pa3oM BHYTPUTPYNIIOBBIE MPOLIECCHI BIUSIOT Ha 3()(HEeKTUBHOCTD 0OIIEHUS?
4. Kakue xoMMyHHKaTHBHBIE Oapbepbl Bam wu3BecTHbI? KakoBBl CcHOCOOBI TPEOTOJICHHUS] ITHX
OapbepoB?
5. KakoBo cooTHomeHne U 0COOCHHOCTH BepOAIbHONW U HEBEpOATHHOW CTOPOH KOMMYHHUKAITUHU, UX
crierduKa B AEITOBOM OOIIEHUU?
6. Uro Takoe TOJEPAaHTHOCTh B Tporecce oOmieHus? Kakwe myTu pa3BUTHS ToJEepaHTHOCTH Bam
W3BECTHBI?
7. B 4em mposBISIETCS pOJIEBOE MOBEJICHHUE IMYHOCTH B OOIIICHUH?
8. OnumuTe OCHOBHBIE BMJbI M IPOAEMOHCTPUPYHTE TEXHHMKY CaMOIPE3EHTALMU B IIpOILECCE
oO01IeHS.
9. Yrto Takoe KOMMYHHUKaTUBHas poib? IIpuBenure npumepsl.
10. Yto Takoe KOMMYHUKAaTUBHBIN Oapeep? [IpuBeauTe mpumepsl
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11. Kakue Bbl 3HaeTe TEXHUKH, pa3pyllIalolMe KOHTAKT M KakuWe TEXHUKH, MOAJEPKUBAIOLINE

NpoAyKTUBHBIN KOHTAKT? [IpuBeaure npumepsl. [IpogeMOHCTpUpYUTE 3TH TEXHUKH.

Tema 2. IlepuenTuBHasi W 3MOLMOHAJIbLHASI CTOPOHBI [eJIOBOro oOumeHus. OOleHue Kak
B3auMoOAeHCTBHE

N —

W

LW

Bomnpocsl 1J1s1 ycTHOro onpoca:

[lepuenTuBHas U SMOLIMOHATIBHASI CTOPOHBI JIEI0BOr0 00meHus. OOLeHne Kak B3aUMOIeHCTBHE
KakoBa ponb smoumii B obmennn? Oxapakrepusyiite (EHOMEH aTTPAaKUUU U ONpEeAeTUTe ee
3Ha4YeHUE B JIeJIOBOM OOIIECHUU.

KakoBbI neprienTHBHBIE MEXAHU3MBI JIEJIOBOTO OOIIEHUS?

OxapakrepusyiiTe OCHOBHbIE 3(h(eKTbl M omMOKHM MEKIMYHOCTHOro Bochpustus. Ilpusenure
IIPUMEPBHI.

OxapakTepu3yiiTe o0IIeHnEe KaK B3aUMOJICHCTBHE.

UYro Takoe Tpan3akuus. lIpusegure npumepsl.

Uto Takoe nepecevyeHre TpaH3aKIuii?

KakoBa poinb «PebeHka» B BOSHUKHOBEHUH KOH(IUKTOB?

Kakue Brvl 3HaeTE THMOMOTHN COTPYAHUKOB U KaKOBa Crien(rKa UX B3aMMOICHCTBHSI?

Tema 3. I[lcuxosoruvyeckne OCHOBBI [1€JI0OBbIX OTHOHIEHUI. MexaHU3MBbI BO3/1eiCTBUS B mpolecce
1eJI0BOro o0meHusi. ®opMbl 1€JI0BOT0 001EHUS

Nk W=

e

Bonpocs! 114 onpoca:

OxapakTepu3yiTe OCHOBHBIE MEXaHU3MbI BO3JICHCTBHSI B OOIIEHUH.

[lepeuncante OCHOBHBIE TPYAHOCTH MEKIMYHOCTHOTO OOIICHUSI.

Oxapakrepu3syiite crenu(uKy MCUXOJIOTHYECKOTO MOAX0/1a K JeJIOBBIM OTHOLICHHSIM.

Kakwue ¢hopmer genoBoro obmenust Bam u3zBectHs1? B uem cnenuduka kaxxaoro u3 Hux?

JlaliTe ompenenieHHe TOHATHIO «MEHTAJIUTET JICJIOBOTO  OOmieHUs». OxapakTepusyiTe
pa3HooOpa3Hble HallMOHATBbHbBIE MOieNnu o0mieHus. [IpuBenuTe npuMepsl.

B ueM cxoncTBO U B 4eM oTiimuue u3BecTHBIX Bam opm aemnoBoro odmenms?

KakoBa crienn¢uka oOmeHus B pa3iMyHbIX BUJaX J€JI0BOT0 00LIIeHNs?

Kakmne pexkoMeHpanuu 1Mo apryMEHTHPOBAHHMIO CBOMX JIOBOJOB M OIPOBEPKEHHUIO JIOBOJIOB
cobeceIHIKA BBl MOXKETE /1aTh?

Tema 4. Ilcuxonornyeckue TpedGOBaHMS K MOATOTOBKE U MPOBEIEHHIO 1€JIOBBIX Oece].
ITcuxosioruyeckue acneKThl EPeroBOPHOro mpouecca

bl

4,

Bonpocsl 1J1s1 ycTHOro onpoca:

B uem 3akmmrouaercst cymHocTh U pyHKINH 1e510BoM O6ecenbl? Kakue aTamnsl mMpoBeaCHHS IET0BOM
Oecenbl BB MOXKETe BeLIEIUTEL? Kak oAroTroBUTELCS K AEI0BOM Oecene?

Kaxkwue Bunbl neperoBopo Bam uzBecTHbI?

Kaxkue Bubl IEperoBOpPOB UCTOIB3YIOTCS B PA3TUYHBIX CUTYalUsIX?

B ueM cyTh Mozienu meperoBOpHOTo mpoiiecca ['apBapAckoit mKkoJb ou3Heca?

Tema 5. bapbepbl 1 KOH(PJIUKTHI B 1eJI0BOM 001eHUU. CriocoObI MX NpeaynpexaeHns u
pa3pemeHusi. MaHMNYJISIIUM B 1€J10BOM O0IIIEHUH.
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Bonpocs! 1J1s1 yCTHOTO onpoca:

Oxapakrepu3yiTe NMoHsATHE KOHPIUKTA U Oapbepa B OOLIEHUH, OMUIINTE UX CTPYKTYPY U
MPUYUHBI BOSHUKHOBEHHSL.

OnuimTe NpeanoChlIKd BOSHUKHOBEHHSI KOH(IIMKTOB B MPOLIECCE AETOBOT0 OOIIEHHUS.
OxapakTtepu3yiiTe TeXHUKH 3G HEKTUBHON U HEAP(HEKTUBHON KOMMYHHUKAIIMH B PA3TMIHBIX
CUTYaIUSAX OOIICHUS.

[TpuBenuTe MPUMEPHI TEXHUK, PA3PYyIIAOIINX MPOIECC OOIICHUSI.

Kakue Bam u3BeCTHBI METO/IbI PA3BUTHS KOMMYHHKATHBHBIX CIIOCOOHOCTEH?



5. CdopmynupyiiTe mpaBuiia y4acTHsl TPEThEH CTOPOHBI B pa3pelieHuu KOH(PIUKTOB
(mocpeHnYecTBO) B MPOIIECCE MEPErOBOPHOTO MpoIiecca.

6. Yto Takoe MaHMUITYJSIUHN B OOLICHUU. 3a4eM YeIOBeK NpuOeraeT K MaHUITYJIALUN?

7. Kakue anTumMaHunynstTuBHbIe 0710k Bam n3BectHb1? [lepeunciuTe OCHOBHBIE PUEMBI U
TEXHUKH.

8. TIpogemMoHCTpUPYHTE TEXHUKY BEICHHS MApPTHEPCKOU Oece b, TEXHUKY JJISI BHISBJICHHS
CKPBITBIX MOTHUBOB U MHTEPECOB MAPTHEPOB, TEXHUKY AKTUBHOTO CIIYIIaHUSI.

9. TlpuBeauTe mpUMepbl U3BECTHBIX BaM TeXHUK BEJICHHS JEIOBOM Oecenbl, TEXHUKH aKTUBHOTO
CIIyUIaHUs U T.J.

10. ITlepeunciauTe KOMMYHHUKAaTUBHBIE YIOBKH U MaHUIYJISIIUU B TIEPETOBOPHOM TpOIIECCE.

Tema 6. IIpodsemMbl aIeKBaTHOTO NIpHeMa U nepeaauyu uHpopmanuu. O6paTHasi CBA3b U ee PoJib B
o0mennu Joaeil. Meroabl pa3BUTHSI KOMMYHUKATHBHBIX CIIOCOOHOCTEH.
Bomnpocsl 1151 ycTHOr0 onpoca:

1. Oxapakrepusyiite posb (heHOMeHa 0OpaTHOI CBS3M B MEXIUYHOCTHOM OOIICHUH.
2. Kaxkue Bol 3HaeTEe BUABI 00paTHOM CBs3u? [IpuBeauTe mpumepsl.
3. Tlepeuncnure JOCTOMHCTBA U HEJOCTATKU M3BECTHBIX BaM METOM0B pa3BUTHS KOMMYHHKATHBHBIX

CIIOCOOHOCTEH.

TecToBble Bonpockl (BapuaHt 1)

1. OnTHKO-KHHETHYECKAasl CHCTEMA 3HAKOB BKJIIOYAET B celsi:
a) JKECThl, MUMHKY, TAHTOMUMHUKY;,
0) Ka4eCcTBO roJjioca, €ro Auana3oH, TOHAJTBHOCTh;
B) OpraHU3aIMs POCTPAHCTBA OOIICHUS;
') OpraHHU3aIlisl BpEMEHH OOIICHUS
2. KommyHukanus - 310:
a) MPOIECC BOCIPHUATHUS APYT JIpyra NapTHEPAMH 1O OOIICHHUIO.
0) oOMeH mHpopMaIei MeXTy OOMIAIONTUMUCS WHIUBHIAMU;
B) OpraHM3aIlMsl B3auMOICHCTBUS MEX/y OOIIAIOIIMMUCS UHAUBHIAMU;
T') IPOLIECC TIO3HAHMSI IPYT ApyTa MapTHEpaMu 1Mo OOIICHHIO.
3. 3apaxeHue, BHyllIeHUE, IOAPAKAHNE - ITO:
a) CrIOCOOBI PETYIISILINN;
0) crmocoObl BO3/ICHCTBHS;
B) CITOCOOBI MCCIICIOBAHHS;
T') CrocoObI yxoaa OoT KOH(IUKTa

4. IIpocTpaHCTBEHHO-BPEMEHHbIE CPEACTBA - ITO:
a) BU3YyaJbHBIE;
0) KMHECHKa,
B) IIPOKCEMUKA;
T') MapaJuHTBUCTHKA.
5. KaudecTBoO roJsioca, ero 1mana3oH, TOHAJIbHOCTH — 3TO
a) SKCTPAJIMHTBUCTHUKA
0) KMHECHKa,
B) ITPOKCEMUKA;
I') NapaJIMHIBUCTHKA
6. Ynomo06JieHue, 0TOKIECTBJIEHHE C YeM-J11M00 HJIH ¢ KEM-JI1100, Ha3bIBAeTCHA:
a) KpEaTUBHOCTb;
0) unentudukanus;
B) Hay4EHMUE;
I') Kay3aJbHas aTpulynus



7. K MexaHu3MaM COIMAJIbHOM NMepueniuuu He OTHOCUTCH:

a) CTepEOTUITH3AIIHS;
0) uneHTHpUKALNS;
B) HHTEPHAIHU3AIUS

r) pedaexcus;

8. B TpaHCcakTHOM aHaJIM3e NPEeANoJIAraeTcs, YTo Kax/Ablid Y4ACTHUK B3aUMOJAEHCTBUS MOKET
3aHUMATh KAXKIAYI0 U3 MO3UIIHUIA.

a) IByX

0) Tpex

B) YETHIpEX

T) I9TH

9. Kak Ha3pIBaeTcsi OlIMOKA BOCHPUSITHS, COCTOSAIIAS] B NPUNUCHLIBAHUM ONIOHEHTY CBOUX

MBbICJI€i, YYBCTB, 1eJieil, HeHHOCTel u T.1.7

a) «addexT opeonan

0) «3hdHeKT HOBU3HBDY

B) «d(ddeKT crepeoTHnr3aumy

r) «3pEeKT MPOESKINU»

10. Kakoii 3ran He BKJI04Yaer Mmoaeab [. Jlaccyduia, onuchiBalomasi JUHEHHBbIN,

"0AHOHANIPABJIEHHOM " AKT KOMMYHMKALINH:

a) KTo coobmmaer?

0) Mo KaKuM KaHajgam?

B) 3auemM?

r) KakuM 3pdekTom?»

11. YesoBek, KOTOPbIA mnepeardT MHEMOPMANUIO, MOXKET CHOCOOCTBOBATH YJYyYIIEHHIO

B3aMMO/IeHCTBHSA C ayMTOPHEH, 3TO:

a) peLUNHECHT

0) cyrrecrop

B) (hacumuTaTop

I') KOMMYHHKATOP

12. VYciaoBHbIH TepMHMH, O0003HAYAIOUIUNA XapPaKTEPUCTUKY KOMIIOHEHTOB OOIIIEHHU,

CBA3aHHBIX €O B3aHMOJAEHCTBHEM JIIOJEH, HENOCPeICTBEHHOH OpraHu3anueil MX COBMECTHOM
NAeATEeJIbHOCTH:

a) MepLUenTHBHAs CTOPOHA OOLICHHUS

0) MHTEepaKTHUBHAsI CTOPOHA OOIIEHUS

B) OpraHM3alMOHHAs CTOPOHA OOLICHHUS;

') TpaH3aKIIMOHHASI CTOPOHA OOIIEHUS

13. K ocHOBHBIM cnioco0aM BO3eiicTBHSI MHAUBH/IOB APYr HA IPYyra He OTHOCHTCS:

a) MePIEeTIHs

0) BHyIIICHUE

B) MOJIpaYKaHUE

I) 3apaxeHue

14. O0001mIeHUe, UCTIOJIBb3YeMOe JIJIsl TOJABeleHUsI UTOr0B Pa3ropopa (Hanmpumep, «00001mas

CKa3aHHO0€, MOXKHO C1€J1aTh BbIBO/, ‘ITO»), 3TO:

a) pe3lIOMHUPOBAHNUE;

0) nepedpazupoBanue

B) paccrpaiiiBaHue

') OTpaXXCHUE YyBCTB

15. Mo3uumusi KOMMYHUKATOPA, IPU KOTOPOH OH JEPKUTCH MOAYEPKHYTO HEHTPAJIbLHO, He

3asiBJIsieT OTKPBITO 0 CBOeH TOYKe 3peHus —

a) OTKpBITas

0) 3aKkpbITas

B) OTCTpaHCHHAs
I') KOHCTaHTHas



16. ®opma no3HaAHMA APYroro 4eja0BeKa, OCHOBAHHASI HA (POPMUPOBAHUHU

YCTOIYMBOI0 NO3UTHUBHOIO YYBCTBA K HEMY,- ITO:

a) peduexcus

0) sMmatus

B) aTTPAKIUS

T') Kay3ajbHas aTpuOyIus

17. Cnioco® no3HaHus Apyroro 4ejoBeKka, Npu KOTOPOM MpPeanoso:KeHHne 0 ero

BHYTPEHHEM COCTOSIHUM CTPOUTCS HA OCHOBE MONBITKH MOCTABUTHL ce0s1 HA MeCTO MapTHepa
o 00IIEeHHIO0, - ITO:

a) Kay3ajibHas aTpuOyIHs

0) pedaexcus

B) UACHTU(DUKAIUS

') MPOEKIIMS

18. IlocTosiHHOE YTOYHEHHE NMPABWIBHOCTH MOHMMaHus OJarogaps Bonpocam «IIpaBuiabHo
Ju 1 Bac monsa, 4ro?..», «/{pyrumu ciaosamu, Bbl umenu B Bugy, 4ro?..» - 310 BUA:

a) SMIATHYECKOTO CITYIIaHUs

0) aKTUBHOT'O CITyLIaHUS

B) TACCHBHOTO CITYIIIaHUS

I') Hepe(IIEKCUBHOTO CIYIIAHUS

19. Cnoco0d Bep0aJbHOIO BJHMSHUS, KOTOPbIi BKJKW0YaeT B ce0s CUCTEMY /10BOJ0B,
BBICTPOEHHBIX 0 3aKOHAM ()OPMAJILHOI JIOTUKH U 000CHOBBIBAIIINX BbIIBUTaeMblii HHIUBHIOM
Te3HUC - ITO:

a) apryMeHTBI

0) yoexxneHue

B) Mojiepanus

r) dacunuTanus

20. O0menue, Mpu KOTOPOM OLIEHHBAKOT JAPYIOro 4ejOBeKa KaK HY)KHbIH MJIM MeIIAIoLIMi
00beKT (ecJH ITOT YeJOBeK HY’KeH, TO ¢ HIM aKTHBHO BCTYNAKOT B KOHTAKT, €CJIM OH MellaeT —
OTTAJIKHBAIOT) — 3TO:

a) KOHTaKT MacoK

0) IpUMHUTHUBHOE OOIICHUE

B) MaHUITYJIITUBHOE OOIIIEHNE

I') UTPOBOE OOIICHNE

Kurou:
1)a;2)6;3)0;4)B;5)1;6)06;7)8B;8)0;9)1; 10)B; 11) T; 12) 6; 13) a; 14) a; 15) B; 16) T; 17) T}
18) 6; 19) 6; 20) 6.

TecToBbIe BONpoOCHI (BapuaHT 2)

1. KoMy U3 HMKe nepeYHCcIeHHbIX YYeHbIX IPUHALJIEKUT MbICIb 0 TOM, YTO
...«(u3n0I0rNYecKasi peub 03HAYAET He YTO HHOEe, KAK «o0pa3oBaHue U GYHKIMOHUPOBAHHE
BTOPOCHUTHAJIBHBIX YCJ0BHBIX peduiexkcoB. Ci10BO KaK pa3aApakuTesib 0c000ro poia BbICTYNaeT Npu
3TOM B Tpex ¢opmax: Kak CIAbIIIMMOe, BUANMOE (HANTUCAHHOE) M MIPOU3HOCMMOE)»:

a) CeueHoB

0) JleonTnhen

B) [1aBnoB

r) PyOunmreiin

2. YpoBeHb 00111eHN S, XaPAKTEPU3YIOIIMIACHA TeM, YTO 001IeHHe 3/1eCh MPOMCXOAUT 0
onpe/eJieHHbIM CTAHIAPTAM, a He 110 B3AUMHOMY YJIABJIMBAHUIO MAPTHEPAMHU AKTYAJIbHBIX pPoJiei
APYT APYyra, Ha3bIBaeTCH:

a) CTaHIapTU3UPOBAHHBIN

0) MaHUITYJISATUBHBIN



B) KOHBEHITMOHAIbHBIN

T') MPUMHUTHBHBIN

3. MexIn4HOCTHOE pevyeBoe 001IeHNne HECKOJIBKHUX C00eCeJHMKOB C LeJIbI0 pa3peleHust
onpeieIeHHBIX [1eJI0OBbIX NP00/1eM HJIU YCTAHOBJIEHUS 1€J10BbIX OTHOIIEHHUI, - ITO:

a) MyOJTUYHBIE TOPTH

0) myOiM4uHas pedyb

B) JienioBast Oecena

T) npecc-KoH(pepeHIus

4. ABTOpUTapHAas, IMPeKTUBHAsA (OpMa B3aUMOJAEHCTBHUS ¢ MAPTHEPOM IO 00LIEHHIO €
1eJIbIO JOCTHKEHUsI KOHTPOJIsSl Ha/l ero noBeieHneM, yCTAHOBKAMU U MBICJISIMU, IPUHYK/IEHUS €ro
K OnpeJeJIeHHbIM JeiiCTBUSIM WM PelIeHUSAM — 3TO:

a) IMIIEPAaTUBHOE OOIICHUE

0) MaHHMYJIATHUBHOE OOIIICHHE

B) pedIeKCHBHOE OOIIICHHE

') KOHBEHIIMOHAILHOE O0IIIEHUE

5. Ha kakoi no3unum B npouecce 00IIEeHUs Pacnoaraercs 3Tan «IPUHATHS PelleHus»?

a) Ha BTOPOM

0) Ha TpeTheM

B) HA YETBEPTOM

T') Ha TSI TOM

6. B ncuxoJ10ru4ecKoii 31U Thl, BCTPEYAKOIMIiCsS B 1MAJI0re, NPOSIBISIOLINICA B IIOUCKe
npuemMJieMbIX 00bSICHEHUI CBOMM HellpHeMJIEeMbIM MOCTYIKAaM, - 3TO

a) OTpUlIaHuE

0) panMoHaIM3aus

B) perpeccust

r) obocobneHne

7. BepOanbHblii MM HeBepOAJIBHBIN CUTHAJ OT NOJIy4aTe/isi HHPOPMAaLMHU K ero HCTOYHHUKY,
CJIyKalMii 0TBETOM HA MHUIIUMPYIOLlee BbICKAa3bIBaHNE WM NTOBeeHHe,- ITO:

a) pedraexcus

0) MHTEepHATU3AIIHS

B) oOpaTHas CBS3b

T') Opeot

8. AccepTHBHBIN c1I0Cc00 NOBeIeHUS B NIpouecce 00LeHNs NpeanoJaraer:

a) 'm Ok — You are Ok

0) I'm not Ok — You are Ok

B) I'm Ok — You are not Ok

r) I'm not Ok — You are not Ok

9. K Bep0ajibHBIM 0apbepaM, BOSHMKAIOIIUM B MEKJIMYHOCTHOM 00IIEHUH 1eJIOBBIX
NapTHEPOB, HE OTHOCHUTCS:

a) CeMaHTHYECKU Oapbep

0) cTunucTuyeckuii 6aprep

B) (hoHETHUECKUIA Oaphep

') KHHECHUYECKU Oapbep

10. Kay3aabHasi aTpuOynusi B 001EHUM YJI€HOB IPYNIbI POSABJISAETCH B:

a) IPUIIMCBHIBAHUN IPUYMH JIEUCTBUS TOMY apTHEPY, KOTOPBIN COBEPIIAET ONPEAECICHHBIE
JEWCTBUSA B TpymIe

0) NpUNUCHIBAaHUH MTPUYHH JEHCTBUS TOMY TapTHEPY, KOTOPBI HE COBEpIIaeT HUKAKUX JeHCTBUI

B) IPUIIUCHIBAHUY TIPUYHH JIEHCTBHS PYKOBOIUTENO (JIUJIEPY) TPYIIIBI

T') IPUIUCHIBAHUY IPUYUH JICUCTBUS caMoMy cebe

11. OTKpbITHIE, 3aKPBITHIE, 3¢PKAJIbHbIE — 3TO BU/BI ... , KOTOPbIe MOTYT ObITh
HCII0JIL30BAHbI B [1€JI0BOM JHCKYCCHH:

a) OTBETOB

0) BOmIpoCcoB



B) ’KECTOB

T) 103

12. Kakomy paccTosiHuIO B Iponecce 001IeHUsl COOTBETCTBYET APY:KecKasi AUCTAaHIUA (110
XoJiy)?

a) 10 0,5m

6)or0,5mMmmo 1,5m

B)oT I,5M 110 3,5 M

ryor3,5m

13.TepnuMocTh K HHOMY MHUPOBO33PEeHHI0, 00pa3y KU3HH, MIOBEIEHUIO U 00bIYASIM -
TEePMHUH, 0003HAYAKOLIMIA:

a) SMIaTHs

0) TOJePaHTHOCTH

B) UACHTU(DUKAIUS

') SMaHCHTIAIUS

14. JInno, aeiicTByomee B KOH(PINKTE OT CBOEr0 MMEHHU U 0TCTauBalouiee COOCTBEHHbIE
HHTEpechl, - 3TO ONIMOHEHT:

a) IepBOro paHra

0) BTOpOTO paHra

B) TPETHETO paHTra

') 4YeTBEPTOTO paHTa

15. HekOHIpy3HTHOCTH NpeACTaBJIsIeT 000 IMCrapMOHHUIO, HECOBIIa/leHHE:

a) TOJIBKO BepOATbHBIX MIPOSBIICHUI YeIOBEKa

0) TOJIBKO HEBEpOATBHBIX MPOSBICHUN YeTOBEKa

B) BepOAJIbHBIX M HEBEPOAbHBIX MPOSBIICHUNA YETOBEKa

T') BCe BapUAHTHI HEBEPHBI

16 . OmmoOKa BOCIPUSATHSA, 3AKITHOYAIOIIASA B TEHACHIMH PACIIPOCTPAHATH BIIeYATIEHUS OT
OT/IeJIbHBIX KAYeCTB M MOCTYNKOB YeJ10BeKa HA OlleHKY Bcell JIMYHOCTH, HA3bIBAETCS:

a) oIMOKa - MICHTH(UKALINSI

0) ommOKa CTEPEOTHII

B) OLTHMOKA-TIPOEKITHUS

T') OIIMOKA-0peoT

17. lIpouecc BocnpusiTHS U MO3HAHUS APYT APYra NapTHEPAMHU M0 OOIIEHUI0 B CTPYKTYpe
001IeHUS TPeACTABJIEH CJIeyIolIeil CTOPOHOIi:
a) KOMMYHHUKaTUBHOI;
0) UHTEPAKTHUBHOM;
B) MEPLENTUBHON

T') BCE OTBETHI BEPHBI

18. CHHOHUMOM NOHATHS «KOH(POPMHU3M» SIBJIAETCH TEPMHUH:
a) MPUCIIOCOOJICHYECTRO;
0) MOAYMHCHHOCTD,

B) Kay3aJIbHasl aTpUOYIIHS;
I') 3aBUCHMOCTh

19. OnuH U3 MOAX0/10B K ONMCAHUIO B3aUMO/IeCTBUSA B Mpolecce O0IEHUs] — TPAHCAKTHBIN
aHaJIn3 — ObL1 pa3padoTaH y4eHbIM:
a) 5. lllenmanbCcKUM;
0) O. bepHoM;
B) D. Xomiom;
r) 3.Opeitnom

20. ConepexuBaHue, BUYyBCTBOBAHHE, CTPEMJIEHHE IMOIIMOHAJILHO OTKJIMKHYThCSI HA
NMpo0JieMbl IPYroro 4ejioBeKka, Ha3bIBaeTCs:
a) HICHTU(PUKAIIHECH;
0) smMnaTHei;



B) peduiekcuei;
T') SKCTPaBEPCHUECH.

Kurou:
1)B;2)a;3)B;4)a;5)B;6)0;7)B;8)a;9)r; 10)a; 11)6; 12) 6; 13) 6; 14) a; 15) B; 16) 1; 17) B;

18) a; 19) 6; 20) 6.

P A i

11.
12.
13.
14.
15.
16.
17.
18.

19.

20.

21.

4.3. OneHo4HbIe CPeACTBA LISl IPOMEKYTOYHOM aTTecTaluu

IIpmepHbIe BONPOCHI K 3a4eTy
Bonpocsl k 3auetry no aucuuiuvinie «O01eHne U B3aUMO/IelicTBHE B COMATbHOM
MCUXO0JIOT I

[TonsiTue «oOIIeHNE» U TPYAHOCTD €ro JeHUHUITHIA.

[IpeaMeT MCUXOJI0THH ACIOBOTO OOIIECHUS, OCHOBHAS MTPOOJIEeMaTHKA IICUXOJIOTHH.

[ToTpebHOCTHL B 001IeHNH - 6a30Basi MOTPEOHOCTH YEIOBEYECKOM JTUIHOCTH.

3HaueHUe OOIICHHS IS pa3BUTHS O0IIecTBa U yenoBeka. OOIIeHne Kak B3auMoaericTeue. Bupl
B3auMoelcTBus. IHTeTpanbHas Moaens obmenus. [Ipo6aema cogepxkanus u Gopm OOIICHHUS.

Pa3zpaboTka npoOiem oOmieHus B COBETCKOM ncuxonorun (A.H.JleoHTheB,
A.A.JleontneB, b.®. Jlomos, b./I. ITapeirun, B.H. [Tandepos u ap.).

Kputnueckuii aHanu3 KOHLIENUUN OOIIEHUsS B 3amagHON TCHXOJOTMYECKON HayKe
(koHIETIIIMM ~ HeoOWXeBUOpH3Ma, Heodpelan3Ma, CHUMBOJIMYECKOTO WHTEPaKIIMOHU3MA,
pOJIEBOI TEOpHH).

[Mpunuun eauHcTBa oOUIeHUS U JesTeNbHOCTH. OOlIeHHe KaKk OJWH U3 BHUIOB JIEATEIbHOCTH.
Oo11eHne 1 eSITeTbHOCTh KaK JIB€ CTOPOHBI JKU3HECSITeIbHOCTH

Tumonorust  obmienus. Crernuduka CONUATLHO-OPHEHTHPOBAHHOTO — 0OmmeHus. JIMaHOCTHO-
OPUEHTHPOBAHHOE OOIIEHHE.

Baxneiimme ¢pyaknun odmenus. CTpyKTypHas MOJIENb OOIIEHHS B TUAJIC.

. CTpyKTypa KOMMYHMKAaTHBHOIO TIporecca. Peur U pedeBass JEATENBHOCTh  4EJIOBEKa.

KommynukaTuBHas QyHKLIHS pedd U OCHOBHbIE MoJienH BepOanbHONW KoMMyHuKanuu. [IpoGiema

3¢ HEKTUBHOCTH KOMMYHHKATHBHOTO BO3/ICHCTBUSI.

[lo3unuss ~ KOMMyHHKaTOpa B YCJIOBHUAX  KOMMYHHMKaTHUBHOTO BO3JeicTBUA. BnusHue

XapaKTePUCTHK  PEUUNUEHTOB Ha  A()()EKTHBHOCTH BO3ACHCTBHSL.

Knaccudukanms HeBepOATbHBIX CpE/ICTB 0OIIeHUS. CucrteMbl HeBepOaTbHOU

KOMMYyHUKauu. BaxHewme QyHKIUM HEBEepOATBHOTO TMOBEIACHHUS B CTPYKTYpE OOIICHUSI.
Ponp HeBepOampbHBIX CpeACTB OOIIEHUS HA pa3iM4YHbIX dTanax (¢azax) oomenus. [Ipokcemuka u

€€ poJib B MEXJIMYHOCTHOM BO3JIEHCTBUH.

[loHsiTMe colManbHOW MEepUEeNUH, HCTOPUYECKOE HM3MEHEHHE HTOr0 MOHATHA. TOYHOCTh

MEXJTMIHOCTHOTO BOCTIPUSATHS. MEXITUIHOCTHAsE 0OpaTHAs CBS3b B OOIICHHH.

XapakTepucTHKa IMpolecca MO3HaHUs JIOAbMU APYT Ipyra. BHEMHOCTh YyenoBeka U 0COOCHHOCTH

€€ MHTEPIpPETaLUH.

MexaHnu3Mbl TO3HAHUS YEIOBEKa YEIOBEKOM.

CooTHOIICHNE TIOHITUN «OOIIEHUE, «B3aUMOJICHCTBUE» U «KOMMYHHKAIIHS.

O6menne kak B3aumoneictBue. Crpykrypa B3ammojerictBus (kouuenius T.Ilapconca u

S.1enanbckoro). Kputnueckuii ananus kinaccudukanuu Tunos Baumosenctsus P.beitnca.
KomnerenTHOCTH B oOIIeHNH: KOMMYHUKATUBHBIH, WHTEPAKTUBHBII u

COLMAJIbHO-TIEPLIEITUBHBIN aCIIEKTHI. [TonsiTue KOMMYHUKaTHUBHOMN

kommnereHIMu. [Tyt u criocoObl pa3BUTHSI KOMIIETEHTHOCTH B OOILIEHUH.

[TepuentuBHas cropoHa odmeHus. MexaHu3Mbl B3auMornoHuMaHus. DeHOMEHBI MEKITMYHOCTHOTO

BOCTIPUSATHSI.

KommyHnukanus KakK oOMeH uH(popmManuen B OOIIeHHH. Bunst

KOMMYHHKAIIUN.



22. BepOanbHas KOMMyHUKaIus. KoMMyHHUKaTUBHBIE Oapbephbl.

23. DMOLHOHAJIBHBIE ACTIEKTHI MEKINYHOCTHOTO BOCIIpUATHSL. DEHOMEHBI aTTPAKIUH.

24. @yHKIMY KPUTHUKU KaK 0053aTeIbHOM COCTABISIONIEH CITy)KeOHO-/IeTIOBOM 1eATEIbHOCTH.

25. O0mue >THYEeCKUE TPUHITUIIBI U XapaKTep JIeJT0BOTO OOIICHUS

26. Ilcuxonorunueckue TpeOOBaHUS K MyOJIMYHOMY BBICTYIUICHUIO.

27. Ilcuxonoruveckre TpeOOBaHUSI K OpTaHU3AIMH U MPOBEJCHUIO TPYIIIOBON JUCKYCCHH.

28. Ilcuxonornueckue TpeOOBaHMSI K OPTaHU3AIMU U TIPOBEACHUIO JIEJIOBOM Oecebl U IeperoBOpoB.
29. Ilcuxonornyeckue acreKkThl NIEPErOBOPHOTO MpoIlecca.

30. CTpareru ¥ TaKTUKU BIUSHUS ¥ MAHUITYIISIAN B JEIOBOM OOIIEHUH.

OcHoBHas1 iuTEparypa:
I'yneBuy, O. A. CounanbHas ICUXOJOTHS: YIeOHUK U MIPAKTUKYM JUIS aKaJeMHYEeCcKOoro OakanaBpuara
/ O. A. I'yneBuu, 1. P. CapueBa. — 2-¢ u3n., ucnp. u gon. — M. — 452 c. — (bakanasp.
Axanemuueckuii kype). U3xa-so FOpaiit, 2015 http://urait.ru/ca talog/388514
MenwsaukoBa H.A CormanpHas icuxoiorus [ DNeKTpoHHbBIN pecypc]: yueoHoe mocooue.— Caparos. -
159 c. Hayunas kaura2012
ConuanpHas mnicuxosiorus [DnekTpoHHbI pecypc]: yueOnux/ T.B. benmac [u ap.].— DnexTpoH.
TeKCTOBBIe naHHbie.— OpenOypr.— 355 c¢. Pexxum nmoctyma: http://www.iprbookshop.ru/52332.—
9BC «IPRbooksy, mo maposmro
CyxoB A.H. [u np.] CounanbHast ncuxoorus [ DIeKTpOHHBIH pecypc]: yued. mocoOue ajisi CTyIeHTOB
By30B Pexxum noctyma: http://www.iprbookshop.ru/8573.— 3BC «IPRbooksy, mo maposto
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