AHHOTAIIUSI PABOYEN ITPOT'PAMMBI TUCHUATLIAHBI

Mognucas: AMocos Anexcakzp Masnosn
ANMOCOB gl smemacay
AnexcaHap e oeranci b1.B.Z1B.09.02 UMHUKEJIOT U

OcHOBaHYIE: 5 NOATBEPKAAI0 ITOT AOKYMEHT
Mecrononoxesvie: BUY - ownman

MaBnosuy e
ABTop: JIpo3nosa FO.A.., K.COIIHOJL.H., 101IeHT Kadeapbl (pujaocopuu u COUOJIOTHI
Kon u HaumeHoBaHWe HampaBjeHuss mnoArotopku, mpoduas: 38.03.03 «¥Ympaienue
nepcoHajaom», npopuiab «Crparermyeckoe W ONeEpPallMOHHOe YyIpPaBJeHHE IEePCOHATOM
OpraHu3anuu»
KBanndukanus (creneHb) BHITYCKHUKA: DaKajlaBp

dopma o0yueHusi: ouHast
Ilian kypca:

ConepxaHnue TUCHHUILINHBI
Tema 1. NMuk Kak npeaMer MeKIUCUMIIIMHAPHOTO U CKYpca
NMupk: poxaeHue NOHATHs. B3anMocBsi3b MMMIDKA U XYJOXKECTBEHHOro ooOpasza. MMumx B
ucropun. UMUK B CTpyKTYype KOMMYHUKATHUBHOTO TpocTpaHcTBa. CoBpeMEHHbIE KOMMYHHUKAIIMOHHBIE
TEXHOJIOTUH, UCIIOJIb3YEMBIE B CO3MaHUM UMHKA. UMumpk u macka. Umuok u pons, amiutya. Mmuok u
Mona. Umumx u pernyranus. Tunsl umumked. UMk B pekiiaMme, MOJUTHKE, OM3HECE, MCKYCCTBE U
JIPYTUX 00JIaCTSIX YEIOBEUECKOM JIeATeTbHOCTH.

Tema 2. HNHcTpyMeHTapHil HMUIKEI0T MU

[To3unmoHNpOBaHNWE KaK OCHOBHAS CTpaTeTrusi MOCTPOSHHS HMMHIKAa. MH(BI U CHUMBOJIBI B
uMmupkenoruu. dopMupoBaHME MHEHHUS: CO3HATeNbHas W Oecco3HaTelbHass KOMIIOHEHTHI. Bujbl
uHbOpMAIMKM M KaHAJbl €€ PacHpOCTPAHEHHs, CYIIECTBEHHBIC ISl MOCTPOCHUs MMHIKA. OCHOBHBIC
NPUHLUIBI U 3Tanbl GopMupoBaHus UMUK, COBpEeMEHHBIE TEXHOJIOTUHU CO3JaHus uMupKa. [lonsaTue
UMUDKA U peryTanuy GupMbl. DIeMEHTh IMH/DKa M KOMIIOHEHTHI peryTaiun. Posb ¢unocopun Gupmer
B CO3/laHUM ee oOpa3a B oOmecTBeHHOM MHeHUH. MMumk u mnabmucutu. OCHOBHBIE (QYHKIHH
KOPIIOPAaTUBHOTO WUMHIKA. KOMIOHEHTH! (PUPMEHHOTO CTWIIS: ApXUTEKTYPHBIH W WH(OPMAIMOHHBIHI
JU3aiiH, CTWJIb YIPABJIEHUS M JAEJIOBOrO OOIIEHHS, MaHEphl COTPYAHUKOB M T. 1. MeToabl co3paHusd
kopriopaTuBHbIX [IP-00pammennii. Mcrons3oBanue pekiambl sl CO3MaHUS UMUKA GUpMBL. BeicTaBKH,
sApMapku u apyrue merozst I[P B co3mannn KopropatuBHOro uMuAKa. Herocnerrep u ero BO3MOXHOCTH

Tema 3 IlousiTHS ¥ THNBLI HMHUIKMEIIKHHT A

[TpoGnembl yrpaBieHHST MAacCOBBIM CO3HAHHMEM U TOBEACHHEM B paboTe HMHIKMEHKepa.
OOmecTBeHHOE HACTPOCHHE M COIMANBHBINA crepeoTurl. [lcuxomnorusi mpeBpamieHuss nHGopManuu B
MHeHue. CTUXUITHOE | TIeleHanpaBiieHHoe (popmupoBanue umumka. [Ipuemsl co3nanus UMIDKIPHEKTa
(ucmonp3oBaHue (acIUHAINK, aTTPAKIIUU U JApyrue). Poib cpeacTB MaccoBoii HHGOPMAIMH B CO3/IaHUU
spdektuBHOrOo MMHmKa. [IpodeccnonanbHas 3THka UMHDKMEHKepa W MpoOJIeMBbl, CBSI3aHHBIE C €€
HapYIICHHEM.

Tema 4 Nmuk yesioBeka: BeAylMe TUIIBI M 3JIeMEHThI

[Icuxonmorusi BOCTIPHATHA TPSMONM W KOCBEHHOW HMHIK(popMupyromeit mHbopMaimu. 3HaK
MMUJIKA: TIOJIOKUTEIBHBIA WM OTPUIATENbHBIA? BUbI UMUIKA: TUYHOCTHBIN U MPOGECCUOHATBHBIN.
DNeMEeHTBl  JIMYHOCTHOTO  MMW/KA: TaOWTapHbIM, BepOAJbHBIM, KUHETHUYECKUH, CpPEIOBBIN,
OBEIeCTBICHHBIH. KOMIOHEHTHI MEePCOHATBHOTO HMMHDKA B CHenupUIHON OmzHec-cpene. [lenmoBas
BHEIIIHOCTb, JIEJIOBOE OOIICHUE U JIETOBOM 3TUKET. POJIb A€TOBOM PUTOPUKH B CO3/IaHUH OM3HEC-UMHIKA
(TexHUKa BEJCHUS TIEPErOBOPOB, HCKYCCTBO JICJIOBOU IMOJIEMHKH, JINYHBIC U TeJIe(OHHBIC OECeNbl U T. II.).
[TonsiTHE Xapu3MBbI U €€ POJIb B KOHCTPYUPOBAHUN UMH LKA Juepa. Crerudpuka UMHAKA PYKOBOIUTEIS
OpraHu3aliy B YCIOBUAX Kpu3nuca. OCHOBHBIE OIIMOKU B OCTPOCHHUH JIETIOBOTO UMUKA.

Tema 5. IHoauTH4yeckas UMHUKEJIOTUA
[TomuThk Kak CHMBOJ W akTep. VMUK nHaepa Ha TMOJUTHYSCKOM H HETOJIMTHYECKOM (DOHE.



Bri6op Monmenu moBenenus. BuemHocTs nuaepa. CpemoBblii U OBEIIECTBICHHBIH UMHDKH TTOJUTHKA.
BrnacTp kak «mpaBo Ha peub» (pUTOpUKA BJIACTH). POsIb MONUTHYECKOW PUTOPUKHU B CO3/1aHUU UMUJIKA.
Tunaxu UMHJDKEH MOJUTHKA: MOHAPXUUYECKHUM, Xapu3MaTU4YECKUN U MHbIE. THUIIBI peYeBOro MOBEICHUS
JTUJIEPOB PA3IUYHOTO TUMA (MOHAPXMUYECKOTO, XapU3MaTHUECKOoro, (amucTckoro u T.1.). IlocTpoenue
o0pa3za nuzepa ¢ MOMOUIBbIO KWHETHYECKUX JIEMEHTOB

Tema 6 KopnopartuBHbIH MUK

Ponp BHyTpeHHero mMmpka xoprnopauuu. Mieosoruss KOMOAaHMM W €€ BHYTPEHHUN HMUJIK.
@OyHKIMSA WAeoJOTHH B (GOpMHpPOBaHWMU UMHIKA. DyHKIHS CaMOWACHTH(HKAIWK IEepPCOHAA.
Axkcuosnorudeckass (pyHKIHsS KOpHOpaTUBHOrO umumka. dyHnameHT umumka. BHyTpeHHUN UMUK
Kopriopauuy. Baemnnii umupk kopnopauuu. Heocszaemsin umumk. [lopnep:kanne umumpka. Ilponece
YIPABJICHUS KOPIOPATUBHBIM UMUKeM. Bunenne wmuccun. KoprnopartwBHas HWHIMBHIYAJIBHOCTD.
Kopnoparusnas naentnaHocts. Kopnopatusssiii UMUK, DUPMEHHBIN CTUIIb

Tema 7. UMuax u Openn

[Monsitust cumBod, Oper, Openauar. Posib cuMBoa B OpeHauHTe. 3a1aun OpeHanHTa: pa3padoTka
UACHTUYHOCTH OpeH/a; M3MEpeHHe MMHUKa OpeH/a M KOPPEKIUS MapKEeTHHIOBBIX KOMMYHUKAIMH C
LEIbI0 CBECTH K MUHUMYMY pAacCOIJIacOBaHUE MEXJY HIECHTUYHOCTBIO OpeHJa M €ro HMHUDKEM.
N3mepenue 0cBeTOMIEHHOCTH (CLIOHTAaHHOM 1 HAaBEACHHOM ), MPEANOYTEHNUs, HOTPEOICHHUE, 0KUIAaHUS OT
ToBapa (IPOEKTUBHbIE METOJMKH), BOCIPHUATHE KadecTBa, pa3MueHUE OpeHJa cpeiyd KOHKYPEHTHBIX
MapokK.

Tema.8. YnpaB/jieHue uMuaxem

OCHOBHEBIE HHCTPYMCHTLI YHPABJICHUA UMHUIKEM: CIICHUAJIBHBIC AKIIUU, CO6I)ITI/I$I. Pexnama kak
HHCTPYMCHT YHPAaBJICHUSA HWMHJKCM. CMMU kak kaHai KOMMYHUKAIU W HWHCTPYMCHT BJIUSAHUS Ha
obmectBeHHOe MHEHHE. OCOOEHHOCTH YIpaBJICHHsS HUMHIKEM B ceTd HHTepHeT. Paspabotka CO-
KaMITaHHUHU 110 (POPMHUPOBAHUIO UMHJIXKA.

B xonme peanmuzanuy JUCHUIUIMHBI WCHOJB3YIOTCS CIEIYIOIIME METOJBI TEKYIIErOo KOHTPOJIS
YCIIEBaEMOCTH O0YJAIOUINXCS: TECTUPOBAHHE, YCTHBIN OMPOC, MPAKTUYECKHUE 3aJJaHUsl, TECTUPOBAHHE.

[TpomexxyrouHasi arTectaiusi MpoBoaWTCs B Qopme: sk3ameHa (5 cemectp, ouHas (opma
o0y4eHwUs).

OcHoBHas1 JInTEepaTypa:
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