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I1K-10 3uanue TpynoBoro I1K-10.3.3 CnocobHocTh K pabote B
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HOPMAaTUBHBIX MTPABOBBIX
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CTPYKTYpBI, pa3paboTKu OOJBIINX KOJUICKTUBAX
JIOKaJIbHBIX HOPMAaTUBHbBIX 00pa3oBaTe/IbHON cpejie By3a.
aKTOB, KacCaroIINXCs
OpraHu3aluy Tpyaa
(mpaBuia BHYTPEHHETO
TPYAOBOIrO pacrnopsiixa,
MI0JIOKEHHE 00 OTITyCKax,
MIOJIOKEHHE O
KOMaHJJMPOBKAX)
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Tema 1. Camoanayn3. CoumnajibHoe caMOOIIyILIEHHUE.

TCCT JIUATrHOCTUKHAU ypOBHH CaMOMOHI/ITOpI/IHFa JINYHOCTU. TGCT INAarHoCTUKN HOTp€6HOCTI/I B
obmennn. OOmee MpeICcTaBICHHE O HaBBIKax oOmieHus. VHTEepBBIO ¢ camuM co0oif 0 cebe u
colManpHON 3HauuMocTH mpodeccuu. PamxkupoBanue 1eHHocTel. OleHKa 3MOIHUOHAIBLHOTO
uHTeruekra. OrneHka yBepeHHOCTH B cebe. [IpodeccrnonanbHast STHKA U CITY)KEOHBIH ITHKET.

Tema 2. O6menne. OTnpaBjieHne MeKJIMYHOCTHBIX COOOLLIEHUIA.

OOmeHne Kak OCHOBa BCEX BHJIOB YEJIOBEUYECKOTO B3auMojeiicTBus. HVHTepakTHBHAS,
KOMMYHHUKATHBHAs TEpPUENTHBHAs CTOPOHBI oOmeHus. IIporecc MEeXIMYHOCTHOTO OOUIEHHMS.
KomnoHeHTHI mporiecca: cooOIienne, OTIpaBUTeNb, MOdyJaTenb, kaHai. [loHsTre BepOoaIbHOro
u HeBepOanpHOTO OO0meHHs. Ilomexu B oOmeHMH. YcuieHue W ociallieHUs HalpspKeHUe B
obmenun. OcHoBHBIE TpeOoBaHus K HPdexkTuBHOMY oOmeHnto. HaBbiku 3PPEeKTHBHOTO
OTIPABJICHUS COOOIICHUN. YBaXKEHHE K JIPYTOMY YEJIOBEKY.

Tema 3. Bocipusitue coo01eHmnii.
VYmMenue cymarb.  Bocnpusrue HeBepOanmbHBIX — cooOmeHuid. DQQeKTuBHOE CllylIaHue.
CnyxeOHbIN 3THUKET.

Tema 4. O6paTHas cB3b.
HaBpiku, HeoOXoauMBbIe Ui MOJydeHHs oOpaTHOW cBsizu. IlpemocraBienue oOpaTHOM
csizu. [IpenmyrniecTBa NO3UTUBHOM 00paTHOM CBs3U. [IpHHSTHE 3THUECKUX PELICHHIA.

Tema 5. Yoexnenue.

Crparerun s¢dextuBHOro yoexnenus. Kak cdopmupoBaTh JOBEPUTEIbHBIE OTHOIICHHUS.
Taktukn yoOexnenus. HaBblku yOexJIeHus. YBakeHHME K YECTHM M JOCTOMHCTBY JIPYroro
4eJI0BeKa.

Tema 6. Benenue neperoBopos.

[TeperoBopsl Kak HHCTPYMEHT pemieHust mpoOneM. I[loaroroBka k meperoBopam. Benenue
neperoBopoB. CTpareruu MOBEJACHHS MEPEroBOpoB. YcTpaHeHue mpoodiem. HaBwiku Bemyriero
IIEPETOBOPHI.

Tema 7. Paspemienne KOH(JIUKTOB.

AnTHKOppYNIHOHHOE ToBeAeHne. KoHmukr kak  mo3utuBHOe  siBieHuwe.  Crparteruu
noBeAeHUsd B KoHQuukre. HaBbiku paspemenus koH¢unukra. Henmpumupumocts K
KOPPYNIHOHHOMY HOBE/ICHUIO.

Tema 8. CTuib JIMepCcTBa B KOMAH/IE.
Bnusinue u Biacts. JIuaepcTBo M pykoBOACTBO. JInmepckue kadectBa. MexaHU3MBbl BIHUSHUSA U
OCHOBaHUs BiacTu. Jlunepckue ctuim u crnocoOwl noseaeHud. IlocnenoBarenu. IlorpedHocTu




nocienoBareneid. TpaHCaKIIMOHHOE JHMIEPCTBO (YIpaBieHUE MOCPEACTBOM JIPYruX JHOJeH).
TpanchopmanmoHHOE THIEPCTBO (YIpaBIeHUE U3MEHEHUSIMHU).

Tema 9. Komananas padora.

CriocoOHOCTh OpraHu30BbIBaTh paboTy Apyrux.  [lonsatuss pabGouel  rpynmbl, KOMaHbI,
KOJUIEKTHBA. XapaKTEPUCTUKHU yCIemHO koManabl. [lomexu a3ppekTrBHOI KOMaHAHOM padoTe.
Mepsbl npeososieHns TPyIHOCTEW Ha MyTH K 3PQPexkTUBHON KoMaHae. PoneBoe noBeneHue B
koMaHnjie. CaMoyTpaBJIstoIasicsi KOMaH/a.

Tema 10. ITocTanoBKa neJiei.
XapakTepucTuku 3(Q(QEeKTUBHBIX LieJei. ANropuTM NOCTaHOBKM Lened. OneHka KadecTBa
ITOCTaBJICHHBIX LIEJIEH.

Tema 11. JlenerupoBanue.
Oyukuun generuposanus. Illarm  nenermpoBanusa. Uto HyxkHO pgeneruposaTh. IIpaBuiia
3¢ dEKTUBHOTO JENIETUPOBAHUSL.

Tema 12. TBopueckuii NoAX01 K NPUHATHIO PellIeHUI B KOMaH/1e.

AnroputMm npuHsTus pemeHuil. KosuiekTuBHOE TBOpYeckoe pemieHue mpoOieM. TexHuku
KOJUIEKTUBHOTO MPHUHSTHS PEIICHUN: TEeXHHMKA MOJEpaluH, AUCKYCCHUS, «MO3TOBOW LITYpM»,
METO/1 KOJUIEKTUBHBIX 3alUCEHN, «KaPTOUKU UJEH», «MBICIUTENIbHBIE KOJIaKN.

Tema 13. HacTaBHHYeCTBO, KOHCYJILTHPOBAaHHE.
HGJ'II/I " OTaIrlbl HACTABHUYCCTBA U KOHCYJIBLTUPOBAHU. HCO6XOI[I/IMI)I€ HaBbIKU. Bakuble nraru B
oOyueHu.

Tema 14. JIuunasi noIuTHKA MeHexepa. @opMuUpoBaHMe UMH/IKA. ITHYECKUE ACTIEKThI.
OrpaHM4YeHHOCTh PECYPCOB M KOHKYPEHIIUS B OpraHu3anui. HCTPYMEHTHI M CTpaTeruu JINYHON
MOJINTHKH MEHE/Kepa B OpraHu3anui. HaBBIKM JTHUYHOW MOJUTHKH: ONpEAeTIeHHE MCTOYHUKA
BJIACTH B OpraHusanud, GOpPMHUPOBAaHME 3aBUCHMOCTH JIOJAeH OT ce0s, yHpaBieHUe
BIIEYATIICHUEM, TIpUMEHEHNE HepOpMaTbHON BIacTH, (JOPMYIHPOBKA apryMEHTOB B TEPMHUHAX
OpraHu3aIMOHHBIX nened. MUk kak couuanbHbiil crepeoTur. CTpyKTypa JUYHOTO MMHIDKA.
[McuxomuHamMuka UMHUIKA. YTpaBieHue BrevyarieHueM. [locTpoenue 3p¢GeKTHBHOTO MMHJDKA.
TexHukH co3aHus APKOTO U y3HaBaeMoro oopaza. DeHoMeHbI connanbHON nepuentuu: 3PGexT
nepBoro BrevyarieHus, ekt opeona, 3h(hHeKT HOBU3HBI, BHEITHEH MPUBIEKATEIHHOCTH U T.II.
MexaHu3mbl (GOPMUPOBAHUS TIEPBOTO BIIEYATICHUSI.

Tema 15. Ilpesentanus. Ily6amunoe BbICTyN/ICHHE.

D¢ dextuBHas  camompeseHtanus. Dopmbel  camompeseHTanuu.  JTtanbl  APPEKTHBHON
camornpe3eHTauu. TpeOoBaHus K BepOalbHOMYy U HeBepOadbHOMY moBeAeHHI0. [Ipuemsl
YCTaHOBJICHUS KOHTaKTa, peoIoJeHns 6aprepoB. [Ipuemsl yoexieHus.

Tema 16. CTpeccoycToiYHBOCTL U CAMOPEryJIAIUs

[Mpupona crpecca. Crpecc-(hakTopsl. YIpaBiIeHHE CTPECCOM KaK OCO3HAHHAs HEOOXOIMMOCTb.
TexHukn KpaTKOBPEMEHHOro ocjabjeHusi cTpecca. TeXHUKH IOJTOBPEMEHHOTO YCTpPaHEHHUS
cTpecca. Heiipombiieunas penakcanus 1o SIKoOCOHY W ayTOTPEHHWHT 10 AJeKCaHIepy.
IlcuxoananuTUuecKkue MMPUEMBI CHMJKCHUSA CTPECCa. ITo3nTHBHOE MBIIIIIICHHUE.

OcHoBHas iuTEpaTypa:
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