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OpraHu3aINm

KBanudukamnus (cTeneHsb) BLIMYCKHUKA: OakamaBp

dopma o0yueHusi: OUHAS

Leas ocBoeHMsi AMCUUILIMHBI: (opMupoBanue kommnereHuumii: I1K-13Ymenue Bectn KaapoBoe
JIETIONIPOU3BOJCTBO U OPraHU30BBIBATh APXMBHOE XPAaHEHUE KAJPOBBIX JOKYMEHTOB B COOTBETCTBHM C
JEUCTBYIOUIMMU HOPMAaTUBHO-TIPAaBOBBIMU aKTaMH, 3HAaHWEM OCHOB KaJIpOBOM CTaTHCTHUKH, BIIAJCHHEM
HaBbIKAMU COCTaBJICHMSI KaJpOBOW OTYETHOCTH, a TaKXE€ HAaBbIKAMM O3HAKOMJIEHHS COTPYJHUKOB
OpraHM3alMi ¢ KaJpOoBOM JOKYMEHTAllMEeW W JACHCTBYIOUIMMH JIOKaJIbHBIMH HOPMATHUBHBIMU aKTaMH,
yMeHHE 00eCHeunTh 3allUTy MEePCOHAIBHBIX JaHHbIX coTpyaHukoB. IIK-15Bnanenune HaBbikamu cOopa
uHbOpMaAlMK JUIS aHaldW3a BHYTPEHHHX W BHEIIHHX ()AaKTOPOB, BIMUSIOMMX Ha A(PQPEKTUBHOCTDH
JeSITEILHOCTH TEpCOHAla OpraHU3allii, YMEHHUEM pPacCUMTHIBATh YUCIEHHOCTh M MPOQECCHOHANbHBIN
COCTaB TMEpCOHaja B COOTBETCTBUU CO CTpaTerndeckuMu TuraHamu opraHmsanuu.[1K-19Brnanenne
HaBBIKAMH M MeTOoAaMu cOopa WHGPOpPMALUU Ul BBISABICHHS MOTPEOHOCTH M (HOPMHUPOBAHHS 3aKaza
OpraHu3aiiui B 0OOy4eHUU W Pa3BUTHH IEpCOHANIa, HABBIKAMU cOOpa MH(GOpMAIMU I aHAIN3a PHIHKA
00pa3oBaTeNbHBIX, KOHCAITUHTOBBIX M MHBIX BUJIOB YCIYT B 00JIaCTH YIPaBJICHUS MEPCOHATIOM, a TaKXKe
HaBbIKAMU T[IOJy4€HUsT OOpaTHOM CBsI3M U 00pabOTKH pe3ylbTaTOB OOy4EHHMs] U HHBIX (opM
po(heCCHOHATBFHOTO PAa3BUTHUS TIEPCOHAIA.

Ilian kypca:

Tema 1. OcnoBbl PR fesiTe1bHOCTH: colep:KaHHe OCHOBHBIX MOHATHI, QyHKINH.

AKTyaJIbHOCTh YNpaBJIEHUS OOIIECTBEHHBIMU OTHOLIEHUSMH. TEpMUHOJIOTMUYECKUE YTOUYHEHUS:
KOMMYHHUKAIIMOHHBIA MEHEDKMEHT, NaOJIMK pPUJICHIIH3, CBSA3M C OOIIECTBEHHOCTHIO, YIIPaBIICHUE
OOIIECTBEHHBIMH OTHOIICHUSIMH, pa3BUTHE OTHOIIEHWH C oOmecTBeHHOCThI0. PR -mayka m PR -
nestenbHOCTh. [loHsaTHe PR-Hayku, Kak colManbHON HAyKH HPUKIIAJHON HANpaBICHHOCTH, MMEIOLIAs
KOMIUIEKCHYIO MEKIUCIUTUTMHAPHYIO IPUPOITY U HAXOISAIIASACS Ha dTare CBOero (JOpMUPOBAHUS.

[Tonsitne PR —neqarenbHOCTH: 1IeTb U LeIeco00pa3HbIid XapakTep, MPeaMeT, CPEJICTBA, pe3ylbTaT ’
npouecc aearenbHocTu. CyobexTsl PR-nedrensHocTi. @ynkuuu PR kak conmanbHOro MHCTUTYTA.

Uctopus passutuss PR. OcHoBHBIE TeHaeHuuu paszButus PR kak conumanbHOro HMHCTHUTYTA.
MexnayHnapoansie cBsi3u, opranuzanuu. Passutue PR B Poccuu u pernone. PR u xxypnanucruka, PR u
Mapketusr, PR B monutuke, PR B OusHece.

Tema 2. Texnosiornueckue cy0beKThbl yIpaBJaeHUs] KOMMYHHKAIUSIMU

Buemnee koHcynbTHpoBaHue WM PR-oTnen, aHanu3 NO3UTHBHBIX M HETATHBHBIX ACHEKTOB
NESITEIbHOCTH BHEIIHUX M COOCTBEHHBIX cOTpynHUKOB PR-otnena. PR-mogpaspenenne u  ero
COTPYIHHKHU: OIIpe/ieNIeHne cTaTyca: HazBanue PR-otaena.

OmnpeneneHue craryca OTAENa MU €ro COTPYJHUKOB B CTPYKType KommaHuu. PR-oTmen -
B3aMMOOTHOIICHUS C JPYTUMHU (DYHKIMOHAJIBHBIMU IOJCUCTEMaMHU opranuzaiui. OpraHu3anuoHHas
cTpykrypa PR-otaena.

IlepcoHan: BHEUIHME U BHYTPEHHUE COTPYAHUKH: IMPEUMYILECTBA M HEAOCTaTKU. JlOJKHOCTHas
MHCTpYyKLUs coTpyaHuka PR-ornena.

Acconmaniun PR.  Xapakrepuctuka paestenbHoctd Poccuiickoit Accomumainus 10 CBSI3IM  C
00IIeCTBEHHOCTHIO.

OTHU4ecKrue HOPMbI, ITUUECKUE KOJIEKCHI.



Tema 3.. YnpaBiieHHe KOMMYHUKAIUSIMU: COAeP/KAHNE OCHOBHBIX NOHSTHI

OcHOBHBIE TIOHATHSI TEOpPUHM MaccoBOW KoMMyHuKanuu. [lonarue "kommyHukanus'": ITpoGrmema
KOMMYHHKAIM B CyOBEKTUBUCTCKOM COLMOJIOTUH. SI3BIK KaK MOCPEIHMK KOMMYHHUKAIMHU, MOHSITUE U
¢byskuuu. TUIONOTHSI KOMMYHHUKAIIMH: MEKIMYHOCTHAS ¥ MaccoBasi, odmiee u cnennduka

TepmuH «uH@OpMaLMs», CyITHOCTb MOHATHS, TpakToBKa H.Bunepa, K.Illennona, H. Jlymana. 3nak
Kak HocuTenb nHpopmarmu. Tpu tuna 3HakoB mo Y. [Tupcy (MKoHWYecKne, HHIIEKCHBIE, CHMBOJIMYECKHUE)
U UX HCI0JIb30BaHNE B KOMMYHUKAaTUBHOMN IIPAKTHKE.

Mopnens KOMMYHMKaTUBHOTO aKTa: OCHOBHBbIE TeopeTHueckue KoHuenuuu. KoHuennus
I".Jlaccyanmna, K.Illennona, Il.JIazepcthenbma, Yactam u Maknuna.  CaMOperyaupyeMblii XapakTep
cuctemsl. [lonsTre oOpaTHOM CBSI3M.

Tema 4. O61mecTBeHHOe MHEHHME KaK 00bEKT yNpaBJIeHUs] 00111eCTBeHHBIMU OTHOIICHUSIMU

OoOmectBenHoe MHeHue: conepkanue mnoustus [.Tapn, ILbypave, Il.Illamnans. OcHOBHBIE
sanemMeHTbl OM: cyOBekT (OOLIECTBEHHOCTh), OOBEKT (siBJIeHME, (aKT), MPU3HAKH W  YCIOBHS
¢bynkumonnpoBanusi. [ToHsTHE OOIIECTBEHHOCTB.

Buyrpennsis u BHemHsisi PR-oOmectBenHocTh. TlOHSTHE «MHEHHME», «3HAaHUE» W YCTaHOBKA.
OOnexT obmecTBenHoro MueHUs. [Tpu3naku OM

Crpyktypa OM. Otanel ¢opmupoBanus U QyHKuoHupoBanuss OM: ¢dopmupoBanue,
(GyHKIMOHMPOBAHUE, peaan3alys Ha pakThke. KaHambl BbIpaKeHNs 00IEeCTBEHHOTO MHEHHUSL.

Crparerun u npuembl (GopMUpOBaHHUS OOIIECTBEHHOTO MHEHHs. LleneBbie TpyIIBl MOHSTHE,
tunonorus. OmpeneneHne W CoAep)KaHWE TEPMHUHA «IIeJieBasl Tpymmay («eieBas ayauTopHus»).
OcHOBHBIE TIIeNieBbIe Tpynmbel  opraHu3anus. OnpeneneHne LeNeBbIX Tpynn  OOIIEeCTBEHHOCTH.
[TpuopuTeTHBIE TPYIIBI 0OIECTBEHHOCTH.

Tema S. KopnoparuBHbINi HMH/IK: OCHOBHbIE HAIIPABJICHUS KOHCTPYUPOBAHUSA

[ToHsITHE UMUK U CTEPEOTHIL: TOHATHE, PyHKIMHA. MUK KaK OJMH U3 OCHOBHBIX MPOIYKTOB PR-
nesrenbHOCTH. Co37aHMe KOHLENIMH M MOJENW UMHmKa (QupMmbl. [loHsATHE OpraHM3alMOHHON
(xopriopaTuBHOI) UIEHTUYHOCTH. COCTAaBHbIE YaCTH KOPIOPATUBHON UACHTUYHOCTHU: CUCTEMA Ha3BaHUM,
CHMBOJIOB, 3HAKOB, JIOTOTHUIIA, IBETOB, MU(OB, pUTYaI0B. B3anMOCBs3b KOPIOPATUBHON HICHTUYHOCTH C
MUCCHEH OpraHu3aliy, CTPYKTYpoil OM3Heca U MPUTI3aHUSIMU KOMITaHUH.

BHyTpeHHHE MMHKECOCTABISIONINE: KOHKYpPEHTHas paboTa (GupMbI, UMUK TPOJYKTOB U YCIYT,
UMUK COTPYAHUKOB U pyKOBoauTeNnel (pupmbl. BHemIHNE epeMeHHbIe, BIUSIONINE Ha UMUK (PHUPMBI:
MOJIUTHYECKAs, SKOHOMHUYECKas, NpaBOBas CTaOMIBHOCTh. VIMHIDKEBBIE pPETYISTOPHl TOBEICHHS
COTPYIHHUKOB B (PUPME.

Metoauku OIEHKH 3(PQPEKTUBHOCTH HUMHKA OpraHu3auui. BpeHI Kak MeXaHW3M COIHMaJIbHOMN
perynsiiuu, OpeHI-TexHoJoruu. OUpMEHHBIN TU3aiiH.

Tema 6. CoObITHIHBII MEHEIKMEHT

CoOBITUIHBIA MEHEPKMEHT KaK HHCTPYMEHT CTPATerHuecKOro MO3WUIMOHHpoBaHUsA. CTpaTeruu
KOHCTpyHpoBaHus coObiTui. CyOBbEeKTHASI CTPYKTypa coObITHs. MaccMenua u mpoodiieMa GopMUpoBaHUs
MOBECTKH JHA. MenuaTekcT u coObITHE.

DTtarnbl OpraHu3alyd U MpoBeaeHus coobITHs. Opranuzanus u nposeaeHne coobtusa. CymHOCTh U
OCHOBHBIE XapaKTEPUCTUKHU BbICTABOYHOM JEATEIBHOCTH 3a pyOexoM u B Poccum.

[Tpe3enTarnus: noustue, PyHKIHHA. TEXHOIOTHM MOATOTOBKU U MPOBEICHUS MTPE3CHTALHH.

[Mpa3mauk Kak MexaHu3M (OPMHUPOBAHHMA HWACHTHYHOCTH (KOPIIOPATUBHOM, JIOKAJIBHOM,
ropojickoi). [Ipa3qHUK Kak 371€MEHT KOPIIOPATUBHON KYJIbTYpHI.

Kondepennun, «Kpyrisle CTONBI», CEMUHApbhl, KOHKYPCHI KaK WHCTPYMEHTBI pean3aluu
MH(GOPMAIIMOHHOH MOJMTHKH PETHOHA.

Tema 7. KoMMyHUKallMOHHBIEe KaHAJIbI: 00LIee U 0COOeHHOe



Kanansl maccoBoif kommyHukauuu. CeHcopHocTh KaHaia. Ilewarb, pammo, — TeneBUAECHHE,
WutepHer. YcinoBus (GyHKIMOHMPOBAHUS MAcCCOBOM KOMMYHHUKAIMU. THIIONIOTHS CPEACTB MAacCOBOM
nHpOpManuy, crieluprKa UX BO3ACHCTBUS Ha ayTUTOPHIO.

Oynkmmun  CMK.  ucdynkumonanpraocts CMK. IIpobnema sddekTuBHOCTH  MaccoBOi
KOMMYHHMKAIIH.

Texnomorust paboThl CHENUANKCTOB MO B3auMoelcTBuio co CMU: nHpopmMaoHHbIE MaTEepHAITBI,
OpraHM3aluoHHble  Meponpuatus. OcHoBHble npuHOMIBI  pabotel co CMMU.  Crparerun
KOMMYHHUKATHBHOH JiesiTenbHOCTH. Crienuguka myOImyHON AesTeIbHOCTH.

MennacooOuieHe Kak OCHOBHON KOMIIOHEHT KOMMYHUKAallMM, MBIIUIEHUS M THUIA TEKCTa,
OCHOBHBIE KaHPBI KYPHAITUCTUKH. TEXHOJIOTHH MOArOTOBKH HH(POPMALIMOHHBIX MaTEPHUAJIOB.

Tema 8. OcHOBHBIC HANIPpaBJIeHHUS YIIPaBJIeHNUs 0011eCTBEHHbIMH OTHOILLICHUSIMH

[Tonste 1060u3M. JIoOOM3M Kak KOMMYyHMKanus. .I'pynmbl HMHTEPECOB M TPYIIIbI  «IaBICHUS.
OcHoBHbIE (DYHKITUU, METO/IbI, TUIIHL.
Kpusucueiit PR: crparerus u taktuka.llomarne puck, kpuszuc. @PyHkuuu kpusuca. McrouyHuku
KPU3HUCHBIX cuTyauuid. Tumnosorus KpusucoB. [IpocTpaHCTBEHHbIE U BPEMEHHBIE XapaKTEPUCTUKAMH.
Oransl U NEpUObl KPU3HUCa.
KopnopaTuBHas conpanbHas OTBETCTBEHHOCTh, CIIOHCOPCTBO U OJIarOTBOPUTEIBHOCTb.

Koprnoparusnast conmansnas orBerctBeHHOCTH (KCO). CrioHCOPCTBO M 01aroTBOPUTEIBHOCTD.
@opmbr  cnioHcopcTBa. OOBekT u  GOpMBI  CHIOHCOpWHTA. MH(POpPMalMOHHOE CONMPOBOMKICHUE.
bnarotBopurenbHocTh.  OTiiMuME  CHOHCOPCTBA  OT  OJAroTBOPUTENBHOCTH.  [lomeunTensecTBO.
@aHpali3UHT.
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