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AnMOCOB S e
AneKcaH ap a1 e b1.5.28 COIUAJIBHAS IICUXOJIOI' U

OcHOBaHYIE: 5 NOATBEPKAAI0 ITOT AOKYMEHT
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AHXUIC

MaBnoBUY s
ABTop: Jlonromosnosa O.A., ToneHT kadeaphl ICUXOJIOTHH

Konx u HanMeHOBaHUe HANIPaBJIEHUsI MOATOTOBKH, NPOQUJIs:
38.03.0 «YmpaBnenue mnepcoHasomM» , oOpa3zoBarenbHas mporpamma  «CTpaTeruyeckoe Hu
OIIepallMOHHOE YIPaBJIICHUE IEPCOHATIOM OPraHU3aI[IH»

KBamndukanus (creneHb) BHITYCKHUKA:
bakanasp

®opma o0yueHus:
O4YHas

Lesb ocBOeHUS TMCHMIIJIMHBI:
- YK OC-3 CnocobHOCTb BECTH c€0sl B COOTBETCTBUHU € TPEOOBAHUAMHU POJIEBOM

MO3UIIMHM B KOMaHAHOU paboTe

— OIIK-7 T'oTOBHOCTH K KOOTIEpAIIUH C KOJUIETaMH, K paboTe Ha 00U pe3ylbTarT, a
TAK¥XKC BIIAACHUEM HABbIKAMHU OpraHu3aliii U KOOpAWUHAIIUU B33,PIMOI[€I>'ICTBH$I MCKIOY
JIFOIbMU, KOHTPOJIS ¥ OLEHKH 3()(HEKTUBHOCTH JIEATEIHHOCTH JPYTHX

Ilian kypca:

Tema 1. IIpeamer mucuuniaunbl «ConuajbHas MCUXO0JIOTHA», ee 3a1a44 U MeToaAbl. UcTopus
COIMAJILHOM TCcUX0J10ruu. MeToq010TUsl U METObl COUNATbHO-TICUX0JOTHYECKHX MCCJIeJOBAHMI.
OOmas XxapakTepHUCTUKa COIHMALHOM IMCUXOJIOTHU KaK OTPAaCiH MCUXojorudeckoit Hayku. CBoeoOpaszue
IpeaMeTa COIMaIbHOM MCUXOJIOTHH. JINYHOCTh B €€ B3aUMOJCHCTBUM C COLMAIBHOM Ccpeloil Kak OOBEKT
colaibHON mcuxosiornu. ColMalibHasi TpyIIa U €€ MECTO Cpelr OOBEKTOB, U3YYaeMbIX COIMATHHOU
ncuxoJiorueil.  CoIManbHO-TICUXOJIOTHYECKHE TPOOJIEMBbl M3y4EHHUs MpOIEcca MEXIMYHOCTHOTO
oOIIeHusI.

[lonatue 0 COUMANBHO-TICUXOJOTUYECKUX SIBJCHUAX. 3aKOHBI COLMAIBHOW TMcuxojoruu. DOyHKIUU
COIMANILHOW TICUXOJIOTHH: (DYHKIHSI MO3HAHUS, MPOTHOCTHYECKAs (YHKIHS, (QYHKIUS CaMOPa3BUTHS,
npakTuyeckast yHKIusa. TeopeTuueckre 1 MpakTHIeCKHUe 3aJ]a4l COIMAIbHON TICUXOJIOTHH.

MecTo conuaabHOM NICUXOJOTUH B CUCTEME HaydHOTo 3HaHUs. CBS3b C COI[MATBHON MCUXOJIOTUU
¢ ¢unocoduel, conuoyioTuel, UCTOPUEH W APYrUMHU COIHAIBGHBIMH W TYMAaHUTAPHBIMH HAayKaMHU.
CBoeoOpa3ue coIUaabHOM TICUXOJOTHM KaK OTpacid TCUXOJOTHYeCKOM Haykd. Poiib conmambHO
IICUXOJIOTMYECKUX 3HAHUN IIPAKTUYECKON JEATENBHOCTH JIFOICH.

[IpuunHBl MHTEpPECA K COIUATBLHO-TICUXOJOTHYECKUM 3HaHUsAM. [lepuoj HaKOIJIeHUs 3HAHUM.
JloHay4HBII IEpUOJ PA3BUTHS COLMATILHON MCUXO0JOTUU. [IepBbie MONBITKH TPAKTHYECKOTO TPUMEHEHUS
COLUAJIBHO-TICUXOJIOTHYECKUX 3HAHU.

dunocockuii  3Tam B pa3BUTHH  CONMAIBHOW IICUXOJIOTHH. [IpoOiieMbl OOIIEHHUS W
B3aMMOJICHCTBUS JIO/Ied B (PriIocOPCKUX CHCTeMax Tepuoja aHTUYHOCTH. JIMYHOCTh KakK TPOIYKTa
oOmiecTBa B JPEBHCHHIUHCKON U JpeBHEKHUTAMCKOW (rtocodceknx cuctemax. [TocTaHOBKa COIMAIBHO-
MICUXOJIOTHYECKUX BOTIPOCOB B TpyAax apabckux mpiciuteneii: MOH-Pymra, M6H-Cunbl 1 ap.

OcobenHocTH MoAXO0Ma K mpoOiemMaM JIMYHOCTH M OOIIeCTBa B CPEIHEBEKOBOW XPHCTUAHCKOMN
bunocopun. VYcuieHne WHTEpeca K JIMYHOCTH H  TIOTBITKA OCMBICICHUS 3aKOHOMEPHOCTEH
B3aUMOJICICTBUA Jtojiel B oO1mecTBe B anoxy Bospoxaenus (b. Cnuno3sa, T. I'o66c, T. Komnanenna u

71p.)



Ponws ¢unocopun HoBoro Bpemenu B pazButuu coruanbHoi ncuxonoruu. Konerp XYIII - XIX
BEK: TOSIBJICHHE COLIMOJIOTHH, MapKCUCTCKOW (HI0CO(HH W TMO3WTHBU3MA W MX BIUSHHE HA pa3BUTHE
3HaHUH O TICUXOJIOTUN OTHOIICHUH B 0OIIECTBE.

Beigenenue conuanbHONW TICHXOJIOTUM B CaMOCTOSITENIBHYIO HayKy. PaboTel  (hpaHITy3cKux
cormosioroB I'. Tapma u I'. Jlebona u amepukaHckoro rncuxoJsiora Maknoyrosmia. CoOlHUOIOrHYECKUX
MOAXOJT K PEIICHHUI0 COLMaIbHO-TIcuXoyornyeckux npodiaem. O. KoHT. ecTecTBEeHHOHAY4YHBIN MOAXOJ K
BOMpocaM conuanbHoi ncuxosiorun: B.M. bexrepeB «KosnekruBHas pednexconorus». Ilossienue u
pa3BUTHE SKCHEpUMEHTANbHOU commanbHo nicuxonoruu (@. Ommopt, . Mene). Hcnonws3zoBanue
MaTeMaTUYeCKUX METOJIOB B COIMAJIBHON TcMXoyioruu. VcciaemoBaHne TCHXOJOTHMUYECKHX MpolieM
MaJbIX TPYII.

PazButne conmanbHOM MCUXOJIOTHH TOCieaoBaTesiMu ncuxoananusa (3. Opeiin, 3. Opomm, K.
IOnr, A. Annep).

Teopus rpynnosoit quHamuku U Teopus noist K. JleBuna. ConpoMerpuueckoe HarpaBiIeHHUE B
conuanbHOU rcuxojoruu (5. Mopeno).

CoBpeMeHHbIE HallPaBJICHUS B 3allaJHOW COLMAIIbHOM NCUXOJIOTMM: KOTHUTUBHOE HalpaBJCHUE,
TEOpHUsI CTPYKTYPHOTO OajaHca, MHTEPaKIIMOHHOE HAaIIPaBJIEHNE, TPAHCAKTHBIN aHanu3 O. bepHa u 1.1.

Pa3zBuTre 0OTEYECTBEHHON COLMANBHOW IICHUXOJOTHH B COBETCKUH M TOCTCOBETCKHM MEPHOI.
CraHoBIIeHHE OTEUECTBEHHOU colraiibHOM nicuxonoruu B 20 - 30 roasr (B.M. Bexrtepes, I'.1. Yennanos
u ap. IIpobrembl ManbIX Ipynn M UX HUCCIENOBaHUS B OTedecTBeHHOH mncuxosnoruun (lonunos A.U.,
JleutoB H.JI., IlerpoBckuit A.B. Augpeea C.I'. u ap). Teopusa ycranosku [I.H. Y3nanze. Pa3zButue
MCUXOJIMHTBUCTHUKH (A. JIeOHTHEB).

OCHOBHBIE ~ METOJIOJIOTUYECKUE MPUHLMIIBI  COLUAIBHO-TICUXOJIOTMUECKUX  HMCCIEAOBAHUMN:
INPUHLIMI  COLMAJIBHO-TICUXOJOTUYECKOIO  JETEPMUHU3MA, TMPUHLIUN  JI€ATENbHOCTH, PHUHIIMII
CUCTEMHOCTH, IPUHIIUI Pa3BUTHUS.

CBoeoOpa3ue  COLMAIBHO-TICUXOJIOTMYECKUX  MCCIeA0BaHUNA. 3MEHYMBOCTH  COIMAJIBHO-
MICUXOJIOTUYECKUX SBICHUH. DakTOpbl ONpeAessiomue CrIenupuKy COMUATBHO-TICHXO0JIOTHIECKUX
UCCIIEIOBAHMIL.. STHUECKHE TPOOJIEMBI B ITPOLIECCE UCCIEA0BAHUN B COLIMATIBHON MICUXOJIOTHH.

OcHoBHBIE MeTOJIBI HccinenoBaHusl. OCOOEHHOCTH CONMAIBHO-TICUXOJIOTHYECKOTO HaOII0CHHUE.
CropoHHee u BKIOYeHHOe HaOmroneHue. COIHaIbHO-TICUXOJOTHUECKU SKCIIEPUMEHT U 0COOEHHOCTH
€ro IPOBEJCHMSL.

BcenoMoratenbHble METO/BI COLMATIBHO-TICUXOJOTMYECKUX HccienoBaHui. ColnoMeTpuiecKue
METO/IMKH, TEXHMKAa M YCJIOBMS HMX HCIONb30BaHUs. Meronq ompoca u ero Buabl. CounuanbHO-
MICUXOJIOTMYECKHUE TECThI: 0COOEHHOCTH MX IPOBEACHUS U MHTEPIIPETALIMN OJTyUYEHHBIX TaHHBIX.

Mertoibl onpoca U ankeTupoBaHue. COLIMOMETPUYECKHE METOJUKHU YCIOBUS UX MCIIOJIb30BaHUS U
00paboTKka pe3ynbTaToB. MeTOo/Ibl N3Y4eHHS MEKIUYHOCTHBIX OTHOIICHUH M MICUXOJIOTUYECKOTO KIUMaTa
B rpynne. Konrenr-ananus. @oxyc-rpynn. Kpocc-KynbTypHbIE HCCIIEIOBaHUS.

ConmanbHo-iIcUX0JIOTUYECKHE TpeHUHTH. OCHOBHBIE 3aJa4ydl W NPHUHLMIBI  [POBEACHUS.
OnTuManbHbIE YCIOBUS MPOBEICHHUS COLUATBHO-TICUXOJIOTHYECKUX TPEHUHTOB. TpeboBaHus K TpeHepy-
OpraHu3aropy.

Cdepbl HCTIONB30BaHUS MPHUKIATHON COMUATBHOW mcuxojorud. [lomuTHyeckas MCHUXOJOTHS:
oOpa3oBaHue, 3a/1a41, METOJbl U OCHOBHBIE MPOOIeMBbl. PaboTa MpakTH4eCKOTro COIMAIBHOTO TICUXO0JI0Ta
B c(epe TOJTUTUKH.

[Mpuknagnass conpaigbHas TICHXOJOTHS B cdepe HKOHOMHUKH. VI3ydeHus MOCIeACTBUI
SKOHOMMUYECKUX pedopM., OOIIECTBEHHOTO MHEHHsS II0 3KOHOMHUYECKMM BolpocaM. CoruanbHas
IICUXOJIOTHS B cpepe MapKETUHIOBBIX UCCIIEI0BAHUM.

[Tpuknagnas comumanpHas rncuxosorusi B cdepe 3apaBooxpaHeHus. M3ydenune ocoOeHHOCTEH
B3aMMOOTHOLIEHUs] O0NbHOrO M Bpaua. [IpoOiema ncuxocouuanbHBIX peakuuii Ha Oose3Hb. Pousb
COLIMAIHOTO TICXOJIOTA B MPOIECCe PeadMINTAUHN OOJIBHBIX U BBI3IOPABINBAIOLIHX.

[TpuknagHas conuanbHas MCUXOJOTHS B OOJIACTH TMEAAaroruKU. 3a/laui COIMAIbHOTO TeNarora B
LIKOJIE.

OKcTpeManbHash TpPUKIAAHAsS CcoluanbHas ncuxojorus. Crnennduka TCHUXOIUArHOCTUKU B
OKCTpPEMAJbHBIX  cuTyauusax. [loTpebHocTh B pa3pabOTKE aKTHBHBIX METOJIOB  COIMAJIBHO-



IICUXOJIOTUYCCKOI'O BO3,Z[€I>'ICTBHSI B OKCTPEMAJIbHBIX CUTYyallHUAX. COIII/IaJII)HI)If/i IICUXO0JIOT' B YCJIOBHUAX
MCXKHaAIlMOHAJIBbHBIX KOH(l)JII/IKTOB.

Tema 2.JINYHOCTH KaK 00bEKT COIUAIBHOI MCUXOJIOTHH.

Hcropusi cTaHOBIEHUS COBPEMEHHBIX MPEJCTaBICHUNM O JUYHOCTH. COBpEMEHHBIE 3aIaiHbIe
TEOPHUU JIMYHOCTH: MoBeneHueckas Teopusi b. CkunnHepa, Teopus conumanbHoro Haydenus . Porrepa,
kKorHuTUBHbIA mnoaxon /. Kemmu. ['ymaHucTHdeckne TEOpPUM JIMYHOCTH. XapaKTEPUCTHKA
CaMOAKTyaJIM3UPOBAHHOM JTMYHOCTH IO A. Macunoy.

[ToruMaHwe TUYHOCTH B OTEYECTBEHHOW ICHUXOJOTUHU. Poib cormumanbHOTrOo (hakropa B
pazButuu  JuyHOCTH.  KynbrypHOo-uctopuueckas Teopuss juunoctd JL.C.  Beirorckoro.
JlesITeNnbHOCTHBI TOJX0A K TpoOiieMe JIMYHOCTH. JIMYHOCTh Kak (PYHKIHMOHAIBbHAS €IUHUIIA
obmectBa. ConnanabHbIE KA9eCTBA TUIHOCTH.

Tema 3.Counanmnsanus JTHYHOCTH

ITonste o coumanuzanuu. Coumanmzauus u romuHuzauus (K. Imaxe). Comumanuzauus u
BocnuTanue. Couuanu3anus Kak MpOLECC YCBOEHHUS MHAMBHUAOM IPyNIOBbIX HOpM. MHTepropusanus
COLIMANIBHBIX HOPM Kak IICUXOJOTMYEcKass OCHOBAa COLMAIM3ALMU. MeXaHU3Mbl COLMAIU3aMN:
UJCHTU(DUKAIMS, NOJpakaHue, HaydyeHHe, BHYIIEHHE, BOCHHMTaHME M camoBocnuTaHue. Craguu
CoLMaIM3alun 1o I'M. AnppeeBoii: JNOTPYyIOBas, TpyaOBas 51 HOCTTPYAOBasl.

Oranpl  coUMaNM3alUM:  aJanTauus, WHAUBHAyanu3zauusd W uHTerpauus. HMHcTUTYTHI
COLIMANIM3AMU: CEMbsl, LIEPKOBb, TPYIAOBOH KOJIJIEKTHB, OOLIECCTBEHHbIE OpraHU3aluu, CpEICTBa
MaccoBOM nHGopManuu. Posp MIKOJIBI B COLMATU3ALMY TUIHOCTH.

Tema 4.Ilonsitue rpynnel.Manasi rpynna, ee BUAbI M ocoOeHHocTH. Tumosiorumm rpynm.
N3yyenue rpynn B oOTedyecTBEHHOM M 3apyOexxHoil mncuxoJiorun.Mopaean rpynmnoodopa3oBaHus.
Mopenu KoJJIeKTHBOOOPa30BaHMSA.

Jransl rpynnoodpaszosanus. Komanaa.

[Tonste rpynnsl. TeopeTHKO-METON0JIOIMYECKHE W HCTOPUYECKHE ACIEKTHl HMCCIIEJOBaHUS
Mayoil rpynmel. Manasi rpynma, ee BHABI M O0COOCHHOCTH. bompmas rpynma. Tumosioruu rpymm 1o
Pa3IMYHbIM OCHOBaHMSIM.I3yueHue rpynn B OT€4€CTBEHHOM U 3apy0eKHOU MCUXO0JIOT MU

Mopenu rpynmnoo6pazoBanust. Ogaodakropasie Mojenu. Yactasie mogenu (H. OGep, E.
Mabpu, W.I1. Bonkos). IByxdakroprass wmoxens b. Takmena. Teopus pa3BUTHUS TPYIIIBI
B.bennuca u I'.lllenapna. Jlunamuueckast Teopust (yHKunoHupoBanusi rpynmnbsl B.Baiiona. Ilomxox
Jbx. Xomanca. [Tpunnun 4 K (mo Man3y u Cum3y): kiuka, KOMOMHAT, Kpy:KOK, KoMaH 1a.KonekTus:
MOHSTHE, OCHOBHBIE MOJXObI K M3yueHUut0. Mojienu kosuiektuBooOpaszoBanus (A.B. Ilerposckuii, JI.H.
YMmaHckuit).

Oransl rpynnooOpa3zoBaHus U YpoBHM pa3BuTus rpynnsl. Komanna. [lcuxonoruuecknue acneKkTsl
KOMaHJJHOU paboTBhI.

Tema 5. Buyrpurpynnossie npoueccol. JlnuHaMmu4eckue npoueccbl B MaJIOH rpymime.
CTpyKTypHBble XapaKTepuCTHMKHM Tpynmbl. Bryrpurpynmnosbsie mnponiecchl.DeHOMEH TIpyIrioBOro
nasnenus. Konpopmusm, koHGopMHOCTB, KOH(DOPMHOE MOBEICHHE. DKCIIEPUMEHTHI Ha KOH()OPMHOCTH U
UX pe3yJIbTaThl.

®opmupoBanue HePOPMATBHOH CTPYKTypbl Manoil rtpynmnbl. [lo3unmmmu B HeopManbHON
CTPYKType. SBlIeHNE cCOUMaNbHON JIeHH. DEHOMEH «OTPYIIUICHUS! MBILLIJICHUS.

I'pynmoBast HOpMmanmm3anus. ['pynmoBas monspuzanus. BryrpurpynmoBoil koHpiukr. O0630p
COBpEMEHHBIX uccienoBanuil. Kiaccudukanus MeXIMYHOCTHBIX — KOH(iukTOB. [logxomer K
UCCIIEJOBAaHUIO MEXJIMYHOCTHOTO KOH(MJIMKTA: MOTHBAI[MOHHBIM; KOTHUTUBHBIN; A€ATEIbHOCTHBIM;
OpPraHu3alMOHHBIN.

MexaHu3Mbl TPYIIOBOW JAMHAMUKU: HUACOCHHKpaszuyeckuid kpeaut, (E. Xommawpaep),
MICUXOJIOTUYECKU  OOMEH, paspemienue rpynnoBbix npotuBopeunit  (P.Illlamb0). OcHoBHbBIE
AKCIEPUMEHTAIbHbIE Pa3pabOTKH.



QOYHKIMOHUPOBAaHUE TIpynmnbl. YmpasiaeHue rpynnoid. Ilponecc ynpaBieHMss TpyINIION.
VYnpasieHue rpynnoi Kak Crnoco0 peuieHus NpakTHUYecKuX 3afad.  dacwinranus Kak opraHU3anus
IpyNIoBOM KOMMYHUKaluu. Mojepanus Kak oOecrneueHue pesyibrata oOcyxaeHus. Meauauus Kak
CO3/ITaHUE YCJIOBUW NS WHAMBUAYAIbHBIX MPOSBICHUN W AMArHOCTUKHU. OpraHuszainus TpPyNIoBOM
JTUCKYCCUHU. OTambl, 3amaud, cpeactBa. [pynmoBas auckyccusi. @oxyc-rpynna. BryrpurpynmoBoi
KOH(MIUKT. J[MarHOCTUKAa  COIMANBHO-TICUXOJOTHYECKHX  XapaKTEepPUCTUK  MaJlo  Tpynmel U
MEXTPYIIIOBBIX OTHOIICHUH

Ponwm, poneBoe nmoBenenwue, poneBoii kKoHGUKT. Knaccudukamuu poneit mo P.1lIunmiepy,
A M.Ilerturpto, P.bennery, no B.M.BukropoBy u 1.n1. PoneBas crpykrypa rpynnsl (b. ITonomapes,
P.Beiinc, M. benbun, A. Spoimesckuit u ap.).

I'pynmoBeie HOpMEI U ux GyHKIMU. Kinaccudukarus Hopm. OYHKIIMOHUPOBAHUE HOPM B TPYIIIIE.
Oyukiuun HopMm. CormumanbHble caHkiuu. HopmatuBHas perymsuust noBeAeHus. Kpurtepuu u BUABI
OTKJIOHEHHSI OT HOPMBI

JleBuantHoe TOBeneHUE, OOBACHeHHs aeBuanuii (teopuum . [ropkreiima, P.MeproHa,
KYJIbTOPOJIOTUYECKHE W TICUXOJOTUYECKUE TEOpuM JeBuanuu). KpuTepuu OIEHKM HOPMATUBHOCTHU
noBenenus (B.Jl. Menaenesuy).

Tema 6. PykoBoactBo M JHAEpPCTBO B rpynne.CoBMecTHAasA  J1eSITeJIbHOCTb.
IIcuxosnornyeckas COBMECTUMOCTD.

Teopun muaepctBa. PykoBojactBo u  auzaepctBo. Ctunb pykoBoacTBa. DOpMBI  BIIACTH.
MeXJIMYHOCTHBIE OTHOILIEHUSI B TPYJOBOM KOJUIEKTHBE. Teopuu JIMAepcTBa U PYKOBOJACTBA (MOAXOM C
MO3ULUH JIMYHOCTHBIX Ka4eCTB, MOBEICHUECKUI noaxo: Teopust M. I'peropa, uccnenoanus K. JleBuHa,
teopus P. Jlaiikepra, koHuenuus bimiika 1 MyToHa; CUTyallMOHHBIE MOAXOABI: CUTYallHOHHAsI MOJEIIb
pykxoBoacTBa dumnepa, noaxon Muruemia n Xayca, TeOpHs )KU3HEHHOrO LMKia Xepcu M branmapa,
MOIeJTh TIPUHATHS PelIeHuil pykoBouTeneM Bpyma-MerTona).

Bunbl cOBMECTHON AeATENbHOCTH. MEXIMYHOCTHAS COBMECTUMOCTb, €€ BUIBL. Teopus
UHTEpIepcoHaIbHbIX oTHOmIEeHuIIyTa. I'unore3a xommiementapHoctd P. Bunua. Cxema u3ydeHus
MEXJIMYHOCTHOM COBMECTUMOCTH B Masloil rpynmne. Yerblpe maHa (M3MEpPEHUs)) COBMECTHMOCTH
JleTepMUHAHTBI TPYNIIOBOW CIUIOYEHHOCTH. ['pyIIioBasi CIUIOYEHHOCTh KaK MEKIMYHOCTHAs aTTPaKLus,
KaK pe3yJbTaT MOTHUBALIUY I'PYNIIOBOTO YWIEHCTBA, KaK [IEHHOCTHO-OPUEHTAlMOHHOE eAMHCTBO. CpesicTBa
MOJ/ICpKAHUS IPYIIIIOBOTO €UHCTBA.

Tema 7. I'pynnoBoe npuHsaTHE pemieHuil. MeKJIMYHOCTHBIE OTHOLIEHHUS B I'PYNIIOBOM
npouecce. I'pynnosasi ciiio4eHHOCTb. MeKrpynmnoBbie NpoLecchl

Pemenne rpynmoBsix 3amad. ConumanbHas (acwimTtanus, (EHOMEH «CIBUTAa PHUCKa.
BnusiHue rpynnoBoil AMCKYCCMM Ha HpPHUHATHE pemeHui. DPQPEKTUBHOCTH TPYIIOBBIX pPELICHUH U
VHJIUBUAYAIbHBIX. DEHOMEH «OITPYIUICHUS MBILUICHUS». BIWSHHE CTPYKTypbl KOMMYHHUKAIIMM Ha
npuHsATHE pemeHui. ColMaabHO-TICUXOJIOTMYECKUH  KIuMaT. MeXIJIMYHOCTHAs COBMECTHUMOCTb.
I'pynnoBas crioueHHOCTb. ['pymnmoBas CIUIO4EHHOCTb. lICMXONOrMYecKkWi KiIMMar B OPraHMU3alUU.
[TonsTHe, moaxoapl K M3ydeHHt0. OCHOBHBIE KPUTEPUU 3J0POBOTO U HE3JOPOBOIO ICUXOJIOTHYECKOTO
KJIMMATa Ha MNPENupUATHU. MeToabl M IpHUEMBbl CO3/aHUs HY)KHOTO IICMXOJIOTMYECKOro KJIMMAaTa B
opranusanuu. Couuomerpusi.

MexrpynmnoBsle Ipouecchl. MeXrpynnoBoe BOCIPHUATHE MHOI000pa3HbIX COLHMAIbHO-
NICUXOJIOTMYECKUX CBS3€H, BOSHUKAIOIINX MEX]ly COLMaNIbHbIMU rpynnamu. Crennduka MeXrpynnoBoro
BOCIIPUSTHUSA:

1) oObeMHEHNE WHIUBHIYIbHBIX IPEACTABICHUN B HEKOE 11eJ10€, KAYECTBEHHO OTIMYHOE OT COC
TaBJIAIOIINX €r0 3JIEMEHTOB,;

2) JUTMTENBHBIA U 3HAYUTENILHO MEHEee THOKHIA mporiecc GopMHUpOBaHHs, KOO BOCHIPUSTHE MEXTPY
nmnoBoe, Oyaydn cOpMUPOBAHHBIM, CTAHOBUTCS YCTOMUMBBIM K BHEIIIHUM BIIUSTHHSIM;

3) cxeMaTH3alus U YIPOIICHUE BOBMOXKHOTO JTHANa30Ha CTOPOH BOCIIPHUATHUS U OLCHKH JAPYTO# Ip
YIIBIL.

I'pynnoBasg kay3zanpHas aTpuOynus. ConmanbHasg crepeoTunuzanusa. Mexrpynnonas
maddepeHnmanyst (BHyTPUTPYNIIOBO (PaBOPUTH3M, MEXrpynmnoBas guckpumuHanus). CoruambHas



kareropuzauusi. ConmanbHas uaeHTHQuKanus. ConuanbHOE CpaBHEHHE. MEXTpyNIoBask WHTETPAIUs
(rpynnoBast addunmanus, TpyNIoBas OTKPBITOCTb, MEXIPYIIOBas TOJEPAHTHOCTh;MEXIPYIIIOBAs
pedepeHTHOCTD)

UccnenoBanne MexrpynmoBoi arpeccuu B padorax I'. Jlebona. McciegoBaHue HeraTMBHBIX
YCTaHOBOK Ha Jpyryio rpymmy B pabotax T.ApopHo. Dkcrmepumentsl M.Illepuda. DkcriepumMeHTHI
A.Thmdena.

HccnenoBanue MEXIPYyNIOBbIX OTHOIIEHUH B oTedecTBeHHOM ncuxosoruu (B.C.Arees)

BrusiHue MeXrpyrnmnoBoro B3auMOJICHCTBUS HA MEXTPYIIIOBbIE OTHOIICHUS! M BHYTPUTPYIIIOBbIE
IIPOLIECCHI.

«MeXrpynnoBoi KOHTEKCT» KaK Pa3sHOBHJIHOCTH COIIMAIbHOTO KOHTEKCTA.

Tema 8. IlonsiTHe «001IEeHHE», TPYAHOCTD ero Ae¢uHunuii. O0menune B rpymnmne.

OO0menne kak KOMMyHHKanusi. Tunosoruu u Mojae/ I O0LIEHNS .

[Tonsitue, BuAbl, GpyHKIMU U 1enu 3¢dekTuBHOrO oOmeHus. MecTto JIeIoBOro OOUIeHHUS Cpeau
apyrux BuAoB oOmeHus. CTopoHbl mporiecca oOmeHus. OmnpeneneHne IeI0OBOr0 OOIICHUS C TOYKH
3peHus crenu(puKd NpOTEKaHMs B pa3iMuYHBIX acnekTax. PUTOpHKa Kak Hayka O COJEpXaHUM JEJIOBOU
KOMMYHHUKaMi. Bunel u  ypoBHH oOmenus. DddektuBHOe O0OIEeHHe Kak MparMaTHyecKas
HEOO0XOIMMOCTh M Kak camoneib. CTpaTeruu oOImeHwHs.

OddexTnBHOE O0OIIEHWE KaK COIMAIBHO-TICHXOJOTHYecKas TmipoOiemMa. Buael menoBoro
B3aMMO/JICHCTBUS, CHENu(UKa poJied B JIEJIOBOM OOIIEHUH, OCOOCHHOCTH KOJUIGKTUBHBIX CYOBEKTOB
nenoBoro obmenus. Bunael u ypoBHH oOuieHus. CoBpeMeHHbIE MPEJICTaBICHUS O JEJIOBOM OOLIEHUU:
aKILEHT Ha U3y4YE€HUE MEXaHU3MOB Bo3JeicTBUs. CyrrecTusi U KOHTPCYITECTHSI, BUJIbl KOHTPCYITECTUN U
npueMsl ee npeoaoieHus (b.®. IopuHes).

BHyTpHUrpynmoBbie Mpomecchl, BIUSIOMNE Ha 3PPEKTUBHOCTH OOIICHHUS.

[ToHATHST «KOMMYHHMKALUs», «KOMMYHUKAaTHBHAas KOMIIETEHTHOCTBY», «KOMMYHHUKATHBHBIN
mporecc», «KOMMYHUKAaTHBHBIE CeTH», «MOCTHK Paitons». CTpykTypa, OCHOBHBIC (YHKIMH U BHJIBI
KOMMYHHUKAIMiA. 3HaueHHe M HEe0OXOAMMOCTh KOMMYHHUKATHUBHBIX posieli. OCHOBHBIE 3IIEMEHTHI
KoMMyHHUKau. KoMmyHUKaTHBHBIE Oapbephl (MpodeccroHalbHbIE, CMBICIOBBIE, OpPraHWU3AIMOHHbIE,
JMYHOCTHO-TICUXOJIOTHYECKUE U Ap.). Tumosorust moaenu oobuienns. CHHTOHUYECKast MOJIEb OOIICHUSI.
CooTHolIeHne U 0COOEHHOCTH BepOabHOW M HEeBepOAJbHOW CTOPOH KOMMYHHUKAIMH, UX Clenu(pUKa B
JIEIOBOM OOILIEHUH.

TonepanTHOCTH B mpoliecce ooiieHus. Pazsutue ToepanTHOCTH.

Tema 9.00menne kak B3anMmopeiicreue. IlepuenTuBHAsi W 3MOLMOHAJIBLHAST CTOPOHBI
neji0Boro oomenus. [lcuxonornyeckue 0CHOBBI 1€JI0BbIX OTHOIIEHUI. MexaHu3MbI BO31eHCTBHUS B
npouecce /1eJI0BOro 001eHusl.

[TpuHIMIBI W THIBI JENOBBIX B3auMOJCHCTBUU. PoyieBoe MmoBeneHuWe JTMYHOCTH B OOIICHUM.
ConumanbHO-TICUXOJIOTUYECKasT POJIb KaK HJeanbHash MOJENb MOBEICHUS (T€HJEpHbIE POJIM, poJeBas
CTPYKTypa TPYIIIbI, TPYIIIOBBIC B3aUMOJCHCTBHS). AHAIN3 KIACCH(PUKAIIUU THUIIOB B3aUMOJIEHCTBUS P.
beiinca, T. Ilapconca, . Ilemanbckoro. Konmenuumsa /[[x. KeitHca 0 MOTHBax 3KOHOMHYECKOTO
noBeieHus. TeXHUKa CaMOIIPE3eHTAlMK U BUBI pactpeeneHus posiei. [IpocTpancTBO MEXIMYHOCTHOTO
B3auMoeiicTBusa. OOIIeHne Kak B3auMoJieiicTBUe (TpaHcakTHbIN aHanu3 J. bepna, T. Xappuca u T.1.).
Tpancakius — Kak €IMHUIA B3aUMOJICHCTBUS, €€ BUJIBI U CTPYKTYpA, ITAarbl OOIICHHUS.

[lepuenTuBHBIE MEXaHU3MBI JEJIOBOTO OOIICHHS: Kay3allbHas aTpHOYIHs, WICHTUDUKALNS,
peduekcusi, smmarus. Ponb 3ddexta BOCHPUSATHS B JEIOBOM OOMEHUU. DPQPEKTBI U ONIMOKH
MEXJIMYHOCTHOTO BoctipusaTHs. [Ipeapaccyaku u npeayOoekIeHus, HX TICHXOJIOTHUECKAE UCTOUHUKH.

[ToHsiTHE MEXKIUYHOCTHOTO BOCHPHATHS B 0O0meHWU. Posb sMorwmii B oOmenun. deHoMeHbI
aTTPaKIUU U UX 3HAYCHUE B JIEJIOBOM OOIICHHH.

[loBenenue denoBeka B OpraHM3alldd M THUIIBI COTPYAHUKOB. JleTepmMuHaius NOBEACHHUS.
[lcuxonoruveckne THIBI JIOACH W WX MPOSIBICHUsS B pabore m oOmeHud. OOIIas XapaKTepUCTUKA
OCHOBHBIX MEXaHHU3MOB BO3JICHCTBUS B 00mIeHN. DEHOMEH JTMYHOTO BIIMSTHUSL.

Tema 10. ®opMbI 1€10BOT0 OOIIEHUS] M TCUXOJOTHYECKHE ACIEKTHI NMEPEroBOPHOIo Mporecca.



Bapbepbl 1 kKoHQIUKTBHI B JAej0BOM 00meHun. Cnoco0bl MX NpeaynpexIeHUs W pa3pelieHus.
Manunyasinuu B 1ej10BoM o0meHun. Ilpodiaemsbl agjekBaTHOrO npuemMa U nepegadyu MHQOpMAaLHH.
OOpaTHasi cBsI3b M ee poJb B o0meHum Jwaeil. MerToabl pasBUTHA KOMMYHHMKATHBHBIX
CIIOCOOHOCTEH.

[lonsiTE 3THUKM, MOpaid, STHKETa B Jel0BOM oOuieHuu. [loHsATHE MeHTaluTeTa AEI0BOrO
oOmenusi. PazHooOpasue HalMOHANBHBIX Mojeneil oOmieHus. POpMBI JeT0BOTO OOUIeHHS (IenoBast
Oecena, 1€I0BBIE IEPETOBOPHI, IETIOBBIE COBEIAHMS, IETOBBIE JUCKYCCUH, IyOIMyHast (OpaTopcKasi) pedb
u ux xapakrepuctukd. KympTypa nemoBoro oOmenuss mno tenedony. Pabora ¢ nmenoBoii
KoppecnoHeHuen. JlenoBas OUCKyccHs, MOJEMHKA, CIHOP M HUX ICHXOJOTMYECKHE OCOOEHHOCTH.
IIcuxosiornyeckast TEXHUKA, IAPUPOBAHKE 3aMEYaHUN U BOIIPOCOB.

[TonsTe koHpMUKTAa U Oapbepa B OOIIEHUHU, UX CTPYKTypa M NPUYUHBI BOSHUKHOBEHHUS. THIOIOTHSA
KOH(IIMKTOB M ympaBiieHHe KOHMIMKTHON curyanueid. [Ipeamochiiki BOSHHKHOBEHHUS KOH(IUKTOB B
npouecce 1e10Boro oouieHus. CtpaTeruy NoBeIeHUs B KOH(QIMKTHBIX CUTYaLUsX.

Texauku >ppexTnBHON U HEIPPEKTHBHON KOMMYHHUKAIIMH B PA3IMYHBIX CUTYAIIUSX OOIICHUS.
Pacnio3snaBaHne MaHUITYISIUI ¥ IPOTUBOICHCTBHAE UM.

Manunynsiquun B oOuieHMHM. 3adeM 4YeloBeK MNpuderaeT K MaHUNyIsuuu. Pacno3HaBaHue
MaHUIYJISAOUN ¥ 3amuTa oT MaHumyasuuid. CpeacTBa MU MEXaHU3Mbl MAHHUIYJISITUBHOTO TIOBEJCHMS.
OcHoBHbIE IIpHEeMbl U TeXHUKHU. IloBeneHueckue Urpel Kak MaHUIYISATHBHOE mnoBeneHue. Craboctu
MaHHIyasTopa. Mudsl Kak cpencTBo MaHUMynsuuu. JKermaHue OBITh NPHHATBIM W MAHHITYJISIIHSL.
BHyTpeHHss yBEpEHHOCTb KakK 3alluTa OT MAHUITYJISLUN.

[TpoGnemsbl afekBaTHOTO MpueMa U mepenaun uHpopmanuu. BerymieHne B KOHTakT. DakToOpH,
CHOCOOCTBYIOLINE U MPENSATCTBYIOUIME BOSHUKHOBEHHIO U MOJ/IEP’)KaHNI0 KOHTakTa. OOpaTHast CBSI3b U €€
pOJIb B pa3peuieHnd KOH(IUKTOB. DXO-TEXHHUKA U €€ MCIOJIb30BAaHNUE B COIMAIHLHOM B3aMMOJICHCTBHU.
@akT M ero uHTepnperanus. Poiib KOMMyHHMKanuii B BO3HMKHOBEHMM M Pa3pelIEHUH KOHQIUKTOB.
TexHuku, paspyiarolnme npouecc o0mmeHus

MeTtoipl pa3BUTHSI KOMMYHUKATUBHBIX CIIOCOOHOCTEN. TeXHUKHM BeJeHMsI MapTHEPCKOW Oecenpl,
TEXHUKH JUIS BBISIBJICHUS CKPBITBIX MOTHBOB M MHTEPECOB MapTHEPOB. TE€XHUKH aKTUBHOTO CIyIIaHUS.
TexHukM Hana)XKWBaHUS KOHTAKTa. TEXHUKU TMOBENCHHUS B CHUTYyallMd KOH(IMKTA, MPOCHOBI M OTKa3a.
TexHukn BIMSHUS M TPOTUBOJAEUCTBUA. AKTHBHBIE METO/bl MOBBILIEHHME KOMMYHUKATHBHOMN
KOMITETEHTHOCTH: T-rpymnmsl, TpymIibl JUYHOCTHOTO POCTA, TPYNIIBI CEHCUTUBHOCTH.

(I)OpMI)I TEKYIIEro KOHTPOJIA U l'lpOMe)KYTO'lHOﬁ arrecranuu:

ITpomexyrouHas arTecTanus NpoBOIUTCS B (hOpMe SK3aMeHa.

Oran [Tokazarens oleHUBaHUS Kpurepuii onienrBaHust
OCBOEHUSA
KOMIETEHIUHU
VK OC- OcylecTBIATh JIEJIOBYIO
3.4.2 KOMMYHHKAIIUIO B YCTHOU (hopme.
dopMuUpyeT KOMaHy
Omnpenensier poseBble MO3ULUU B Touno oIpeAeiserT poJIeBbIE
KOMaH/ie TO3ULIMU B KOMAH/IE

DddexTuBHO paboTaeT B KOMaH e

OIIK- Uerko omnpesensieT KOJUIEKTUBHbBIE
7212 mend B padoTe W IUIAaHUPYET J3Tambl HX
PaGoraer Ha oOmmii pe3ynpTaT JTIOCTYDKEHUS

OpraHu3zyer AesITeIbHOCTb KOJLIET
D¢ dexTrBHO yhpasiser
HPOLIECCAMU B KOJIEKTUBE
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