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1. Hepeqeﬂb IJIAHUPYEMBIX pe3yJibTaTOB oﬁyqenml no TMCHHMIIJIMHE , COOTHECCHHBIX C
IJIAHUPYEMBIMHU pPE3yJIbTaTaMHU OCBOCHHUSA IIPOrpaMMbI

1.1. JIucrumnuaa B1.B.JB.03.02 IIpodeccuoHanbHbIe HABBIKH MEHEIKEPA 10 MEePCOHATY
o0ecreyrBaeT OBJIJICHUE CIEAYIONUMHI KOMIETECHIMSIMH:
Kon HaunmeHoBaHue KOMIIeTeHIIUU Kon HaunmeHoBaHue 3Tana oCBOEHUS
KOMIICTCHIINH oTara OCBOCHUA KOMIICTCHIINMH
KOMIICTCHIINH
[1K-4 3HaHue OCHOB I1K-4.1.3 I'oTOBHOCTBE IPUMEHSATH
COLMAIN3aLINH, 3HaHUS OCHOBHBIX
poopUEeHTAITIH 51 IIPUHILINATIOB U MOJIOKEHUN
npoeccuoHaTN3aIN (bopMUpOBaHUS CUCTEMBI
IIEpCOHAJIA,  MPUHIMIIOB TPyOBOM ajanTanuu
(bopMHUpPOBaHUS CHUCTEMBI nepcoHana, pa3padoTKu U
TPyOBOM ajanTanuu BHEJIPEHUS [IPOrpamMm
nepcoHana, pa3paboTKH U TPYIOBOM ajanTaiuu u
BHEJIpEHUs Iporpamm yMEHHUE IPUMEHATh UX Ha
TPYyIOBOM ajanTalud H IIPaKTHUKE
yMEHUE IIPUMEHATHh UX Ha
IIPaKTHUKE
I1K-23 3HaHue OCHOB [1K-23.1.2 I'oToBHOCTH IPUMEHSATH
MIOJATrOTOBKH, OpraHU3alNH 3HaHUS OCHOBHBIX
u IIPOBEACHUS IIPUHLINATIOB U MTOJIOKEHUN
HCCIIE0BaHUN MOTHUBAILMH [IEPCOHANA B
YAOBJIETBOPEHHOCTH IpolLecce MPOBEACHUS
nepcoHaina paboToil B HCCIIE0BaHUN
OpraHu3alul ¥ yMEHHEM YAOBJIETBOPEHHOCTH
HCIIOJBb30BAaTh  HMX  Ha IepcoHaa
ITPAKTHUKE
1.1. B pesynpTare OCBOEHUS TUCHUIUIMHBI y CTYACHTOB JOJKHBI OBITH CPOPMHUPOBAHBI:
OTD/TD Pe3ynbrarel 00ydeHus
e —— Konx srana ocBoenus
KOMIIETCHIIUN
npodcrangapra)
OnepannonHoe I1K-4.1.3- JaeT ONPEIEIIEHNUs OCHOBHBIX TEOPETUYECKHX
YIIPABJICHUE I'oTroBHOCTB MOJIOKEHW:  afanTanus, NpoQpOpPHEHTAIHS,
IIEPCOHAJIOM U | IPUMEHATH 3HAHUS pa3BuTHE IIEpcoHaa
MOJPA3ACIICHUEM OCHOBHBIX IIPUHIIUIIOB
OpraHu3aluu. U MOJIOKEHUN
Crparernueckoe ¢dbopmupoBanus
yIIpaBJICHUE CUCTEMBI TPYIOBOU
IIEPCOHAIOM aZanTalnuy IepcoHaa,
OpraHu3aLUH pa3paGoTKH 1 OCYLIECTBIISET AQHAJIUTUYECKYIO u
BHE/PEHUs porpamm | IPAKTHUECKYIO  JIATENLHOCTH B cdepe
TPYOBOIT a1aNTaLMH U dbopMuUpoBaHHS TpOTPaMM  QJanTalud |
YMEHHE IPUMEHATh ux | PA3BUTHS NIEPCOHATA B OpTaHHU3aINH
Ha [IPaKTHUKE




OmnepalrmoHHoe
yhpaBieHUE
MIEPCOHAIOM U
MO0Apa3/IeIEHUEM
OpraHu3aIiHy.
Crparernueckoe
yhpaBieHUE
MIEPCOHAIOM
OpraHu3aIuu

[1K-23.1.2—
TI'oToBHOCTH
MPUMEHSATH 3HAHUS
OCHOBHBIX ITPUHIIUAIIOB
M TIOJIOKEHHUH
MOTHBALIMK NIEPCOHANA
B IIpolLecce
MPOBEICHUS
HCCIIeOBaHMI
YAOBJIETBOPEHHOCTH
MepCcoHaIa

AacT ONPCACIICHUA OCHOBHBIX TCOPCTUUCCKHUX
IMOJIOKECHU: MOTUBaAL¥sgd, BHABI MOTHBAIIUU,
MOTHBAIIMOHHOC ITOJIC TINYHOCTH

OCYLIECTBIISET AHAIUTUYECKYIO "
MIPaKTUYECKYIO0  JIeATEIbHOCTU B cdepe
MOMTHBAIIMH [TI€PCOHAIa OpraHu3alun




2. O0beM 1 MeCTO TMCHUILIMHBI (MOTYJI51)
B CTPYKTYpe 00pa30BaTeibHO MPOrpaMmbl

VYuebnas mucuuiuimHa B1.B.J[B.03.02 IIpodeccuonajibHble HABLIKH MeHeIxKepa Mo
NMepCoHAy TNPUHAUIEKUT K OJOKYy BapuaTWBHas 4acTh, IUCIUIUIMHBI 1O BbIOOpY. B
COOTBETCTBUU C YUEOHBIM IIJIaHOM, IO OYHOU (hopMe 0OyueHHUs TUCIUIUIMHA OCBauBaeTcs B 4
cemectpe (, 001mast TpPyA0EMKOCTh JTUCHUIUIMHBI B 3a4eTHhIX eauHuniax cocrasiser 4 3E (144
94acoB).

OcBoeHME JUCUMIUIMHBI  ONUpaeTcs Ha MHUHUMAJIbHO HEOOXOAUMBIH  00BEM
TEOPETHUYECKMX 3HAHUI B 0OJIACTH B OOJIACTH COIIMOJIOTHH, YIPABICHHS MEPCOHAIOM, a TAKKe
Ha TpuOOpEeTEeHHBIE paHee YMEHUS W HaBbIKM B cdepe TEopuu YHpaBICHUS, TEOPHH
OpraHM3alMi. 3HaHUS M HaBBIKM, IIOJIydaeMble CTyJEHTaMH B pE3yJbTaTe HU3Y4YECHHUS
JIMCUMUIUIAHBL, HEOOXOJUMBI Ui pabOThl C OpPraHU3allMOHHBIMH CTPYKTYpamH, IMEpPCOHAJIOM,
MTOMO’KET MOBBICUTH 3()(HEKTUBHOCTH PAOOTHI

Ilo ouHoit Qopme 00yueHHUS KOJMYECTBO aKaAEMMUECKHUX 4YacoB, BBIJICICHHBIX Ha
KOHTaKkTHYI0 paboTy c mnpemnojaBareneM (10 BUAaM Y4eOHBIX 3aHATUH) — 54 yaca U Ha
CaMOCTOSITENIbHYIO paboTy oOydaromuxcs — 54 yaca, Ha KOHTPOJIb — 36 4acoB.

dopma MpoMeKYyTOUHON aTTECTAIMU B COOTBETCTBUU C YUEOHBIM IIJIAHOM — 3a4eT.



3. Conep:xaHue ¥ CTPYKTYpa JIMCHUIIHHBI

O0beM TUCHMIUINHBI (MOIYJISA), Yac. ®opma
KonTakTHas paGora rexyumero
H oGyuaronmuxces ¢ koTpOH
Ne n/n AUMCHOBAHHUE TEM yCIeBaemMocT
(pa3aeios) Beero npernojpaBaTejaeM CP n,
10 BUIaM Y4eOHBIX 3aHATHI IIPOMEKYTOU
HOHU
A JIP n3 KCP aTTecTAlluu
Ounas popma odyuenusn
Tewa | CTCWHOHKE 12 4 - 2 6 3
YIPABICHYECKOr0 TPyAa
Tewma 2 Teopus cucrem. CucremHoe 12 5 i 4 6 PC
MBIIUICHHUE.
3HaueHne MOTHBAIHH. C3 T
Tena 3 CoznmaHue MOTHBAIIUU K 12 5 i 4 6
pabote. Ananranus
TepcoHaa.
[Tcuxonorus PC
Temad | CMOYIPaBICHUS 1 12 5 i 4 6
KYJIbTypa OOIICHUS
PYKOBOIMTEIISI.
Hagbiku paspernienus c3
Tema 5 | mpoOiem ¥ MPUHATHS 12 2 - 4 6
peuieHuil.
Tema 6 YHpaBHeHI/IeuKOH(bJII/IKTaMI/I 12 5 i 4 6 PC, T
B COIMAJILHOM Cpejie
Tema 7 | IlocTpoeHue KoMaH[ 12 2 - 4 6 3
[podeccuonanpHoe C3, PC,T
Tema 8 | pa3BUTHE TUYHOCTH 12 2 - 4 6
MEHeKepa
Opranu3aimoHHbIE C3 T
Tema 9 | TeXHONIOTUHU 12 2 - 4 6
CaMOMEHEJKMEHTA
[MpomexyTouHas arrectanus 3K3aMeH
Bcero: 144 20 34 54 36

Ilpumeuanue: 4 — ¢opmor mekyweeo koumpons ycneeaemocmu: onpoc (0O), mecmuposanue (T),
xkoumpoavHas paboma (KP), xoanoxeuym (K), acce (3), pegpepam (P), oucnym () u op.

CoaepixkaHue IUCHMILIMHBI (MOLYJI51)
Tema 1
Cnennguxa ynpasjieH4ecKoro Tpyaa
[Ipenqmer u cdepa MPUIIOKEHUS YIPABICHYECKOTO Tpyda. TpH acmekra mpodeccrnoHaTbHON
NEATENbHOCTH MEHEDKEpa: WHCTUTYLUMOHAIBHBIM, IPOLECCYAIbHBIM, WHCTPYMEHTAJIbHBIN.
Cnenuduueckue 0CcOOEHHOCTH YIIPaBJIEHYECKOTO TpyHa: OIIOCPEIOBAHHOCTb,
MHOTOAaCIEeKTHOCTh, (PParMEHTapHOCTb, JAMHAMUYHOCTb, HACBHIILIEHHOCTh B3aUMOJEHCTBHEM C
JIOAbMH, JEPUIUT BPEMEHHBIX pecypcoB. Kapbepa MeHemkepa: OCHOBHbIE CTaUU U BIIMSHUE
KapbEepHBIX OPUEHTALUH.

Tema 2



Teopusi cucrem. CucreMmHoe MbIIIICHUE

ITonsitue o cucremax. Teopus cucteMm. CucreMHbI noaxoa. CHCTEMHOE MBIIITIEHHE.

Tema 3

3nayenue moTuBauuu. Co3qanne MOTUBALMHU K padoTe. AqanTanus nepcoHasa.
MotuBaionHoe mnojie Jau4HOCTH. Cucrema mnoTpebHOcTel M 1eHHOocTel. [lpakThueckas
MOTHBAIUS U €€ TEXHUKA.

[lonsTe «amanranus» W €€ BHUIABI: IO HAIUYMIO OIbITA TPYAOYCTPOMCTBA;NO COAECPKAHHUIO
ajanTanuy; Mo XapakTepy aJanTalluy; 10 pe3yjabTaTaM ajanTaluy.JTarbl aJanTaluu: OlleHKa
YpOBHA  TOATOTOBJIEHHOCTM  QJalTaHTa, OpUEHTalUMs,  JCHCTBEHHass  OpUEHTALMS,
(GYHKIMOHMPOBAHWE M WX XapaKTepUCTHKA. MepompHusTHs OCYIIECTBIsIEMbIE B TIpoliecce
BEJICHUS B OPraHU3alINIO, B ITOAPA3/IEIIEHUE, B 1OKHOCTD.

Tema 4

IIcuxosiorusi camoynpasJieHUsI M KyJIbTypa 00LIeHHs] PYKOBOANTEJIs
CamocoBepuieHCTBOBaHNE pykoBoauTeNs. CamoaHaIu3, OlleHKa CBOETO XapakTepa. YTpaBJeHHE
SMOLMUSAMH. MEXINYHOCTHbBIE KOMMYHHMKAlMM B MeHekMeHTe. OcCHOBHBIE (DaKTOpHI,
omnpenensonue 3hHEeKTHBHOCTE KOMMYHUKAITHHA

Tema S

Hasbixu paspemienusi npo6jeM U NPUHATHUS pelieHu i

Oranel paspenieHusl npoOseMbl M NPUHITHSA pelieHus. TunuyHble OMMOKM NpU NPUHATHU
VIPABIEHYECKUX pEHICHUH. AHATUTHYECKH ¢ HMHTYUTUBHBIA TOJIXOABI K BBIPaOOTKE
yhnpaBieH4Yeckoro pemieHus. IIpuembl npunsatus pemeHuil. Tunosorus mpoGieM u BbIOOp
croco0a MPUHSATHS PELICHHUSL.

Tema 6

YupasiieHue KOHPJIMKTAMU B COMATBHOI cpe/e

[Tonsitue o crpecce u KoHGuuKTEe. [IpUuMHBI KOH(QIMKTOB WX B3aMMOCBS3b C THIOJOTHEH
CTPECCOBBIX CHTYalHd. 3a/1a4¥l PYKOBOIUTEINS TP pa3pelIeHnn KOHQIUKTOB.

Tema 7

ITocTpoenune komaHj

[Tonstne o nenerupoBaHuH. JIBYCTOPOHHHMI XapakTep W 3Tambl Aeneruposanus. IIpoGmema
nenerupoBaHus. [IpuunHbI BHMMaHHA K KOMaHJIHBIM (popMaM OpraHM3alMM JAEATEIbHOCTU B
COBPEMEHHBIX OpraHmszanusax. ['pynma m KoMaHaa: CXOJACTBAa W pa3iMuus. OTallbl pa3BUTHSA
koMan 1bl. CTUITU PYKOBO/ICTBA.

Tema 8

I[MpodeccuonanbHoe pa3sBUTHE JUYHOCTH MEHeIKepa

JInuHOCTH MEHeKepa: uepThl U TUMbl. OTKPBITOCTh JIMYHOCTH MEHEIKepa I ceds U A
Apyrux: mMojenb «okHo J[xorapm». OTHomeHue pykoBoauTtens K ku3Hu no T.A. Xappucy.
KoMMyHMKaTHBHBIE KadecTBa MEHeIKepa: IpsiMas M oOpaTHas 3aaayd B oOuieHuu. IlamsaThb
PYKOBOJAWTEIS: BEAYIIUI THUIT TAMSTH, MHEMOTEXHHUKA (IPHEMBI 3aIOMHHAHUS HH(OPMAIIHH).
Tema 9

Opranu3zanoHHble TEXHOJIOTMH CAMOMEHEIKMEeHTa

3HayeHrne OpraHU3allMOHHBIX acleKTOB B paboTe MeHemkepa. [Ipobnema yrpasneHus: pabounm
BpemeHeMm. Camodotorpadust padodero Bpemenu. «llormorurenmm» pabodero BpeMEeHU
pykoBojuTend. PacnpeneneHue 3ajad B 3aBUCUMOCTH OT HX B@XXHOCTH M CPOYHOCTH.
D¢ dexTHBHOE B3aMMOJCHCTBHE C IMOJYMHEHHBIMH: JEIETUPOBAHHUE MOJHOMOYHI. DakTOpHI,
MPEMSITCTBYIOUINE JIEIETUPOBAaHNIO MoJHOMOunil. Pabora B pabounx rpynmax ¥ KOMHUTETax.
Beznenue neperoBopoB: MoAroToBKa, OpraHu3aius u nposeaeHue. [loppimenne 3¢h¢heKTHBHOCTH
JIETIOBBIX COBELIAHUH, MPE3EHTALNI U KOH(EPEHIINH.



Ha

CaMOCTOSITENIBHYIO  paboTy

CTYJACHTOB 110 JUCIHUIIIINHE

B1.B.J[B.03.02

«HpO(l)QCCI/IOHaIIbeIe HaBBIKM MCHEKEPA MO0 MEPCOHANY> BBIHOCATCSA CICAYIOIIUEC TCMBI:

Tema

Bonpocsl, BbiHocuMbIe Ha CPC

Ounas
dopma

2

3

4

ITcuxonorus
caMoyIpaBJIeHUs 1
KyJBbTYpa OOIECHHS

PYKOBOJHTEIS.

1. Mecro caMOOIICHKH B CHCTEME
npoheCCHOHaTBHBIX CITIOCOOHOCTEH
MeHeKepa

2. CocTaBIsIoIIHe XapaKTePUCTUKU
CaMOOIICHKH

3. 3HaueHHE dTHKH B MEHELKMEHTE, €€
(GYHKUIWU B POITB?

4. YnupaBiieHYECKHE HJICalIbl U PEabHOCTh
1o padore MakuaBemu «I"ocynapby»

oP

Hagbixu pasperienus
mpoOIeM U MPHHSATHS
peuieHuii.

1.Bunbl ¥ ypoBHHU yIpaBiIeHYECKUX PElIeHuH
2.Metojb! pa3pabOTKK U PUHSATHS
YIPABJIECHYECKUX PELICHUN

oP

Ynpasnenue
KOH(IMKTaMU B
COLIMAJIbHOM cpene

1.Ctpecc B IeITENbHOCTH PYKOBOAUTENS, €ro
CTaJIHH.

2.Ilonstue quctpecca. CTpeccoBbIit U
HECTPECCOBBIM CTHIIb )KU3HU MEHEKepa.
Crparterun 00pb0OBI CO CTPECCOM.

oP

[TocTpoenune komang

1.Ha ocHOBE 0OHOTO MJIM HECKOIBKUX
SMHU300B U3 JTUYHON NPOdeCCHOHATBHON
JKM3HU CTYACHTA, KOrJa NpuxoanJIoCh UrpaThb
poJib JIHzEpa, MOoNb3yACh pelieTkon brielika-
MoyToH, pelnTh, KAKOW CTUJIb JIMJIEPCTBA
MIPUMEHSJICS B KaXKJIOM U3 SIIM30/I0B.
2.IlpoxyMath CleAyIONIE BOIPOCHL:

- aJIeKBaTeH JIM OBUT MCIIOJIb30BaBIIHIACS
CTWJIb JTIepCcTBa? - moyeMy ObLI BEIOpaH
MMEHHO 3TOT CTHJIb?

- KAKOBO 06na£[aHHe HaBbIKaMHU U3MCHATH
CTHJIb JIUJIepCTBA?
- 4yeM, ONpeAeNsICcs BEIOOp cTUIIs?

oP

[Ipodeccuonansroe
Pa3BUTUC JIMYHOCTHU
MeHepKepa

1. MoaynbHBIHM MOAXO0 K TNYHOCTH
PYKOBOAUTENS

2. OTkpsITOCTh MUYHOCTU. «OKHO [[Korapm»
3. OTHOLIEHNE PYKOBOJUTEINS K KHU3HHU (T10
T.A. Xappucy)

4. ITamste pykoBoautens. OnpenencHue
00beMa KPATKOBPEMEHHOMN U OIEePaTUBHOM
MaMsTH, BEIYIIEr0 THUIIA TTAMSITH.

5. CTpyKTypa Tpex KIFOUEBbIX KOMIIETECHIIUMA
3¢ (GEeKTHBHOTO MEHEKepa

oP




Opranu3aimoHHbIE
TEXHOJIOTUU
CaMOMEHEKMEHTA

1. 3amonHeHre U TTOCTEYIONUN aHATN3
KapThl camogotorpaduu pabouero BpeMeHU
MeHeKepa.

2. IIpoBenenue Tecra
«IIpeapacnonokeHHOCTb K yIIPABIEHYECKOU
NeSITeIbHOCTI» U €r0 HHTEpIIpeTalusl.
3.[lenernpoBaHyre MOTHOMOYHI: BO3MO)KHBIE

HPEUMYILECTBA U TPYJHOCTH HUCIIOJIB30BAHUSL.

oP

10



11

4. MaTtepuaJjibl TeKyLIero KOHTPOJIsI yClleBaeMoCTH 00y4aromuxcs U (poH/1 OlleHOYHBIX
CPeCTB MO JMCIUIIHHE

4.1. ®opmMbl M MeTOAbl TEKYILIEr0o KOHTPOJS YCINEBAEMOCTH M HPOMeEKYTOYHOI
aTTecTalnuu.

4.1.1. B xone peammzanmu aucuuminasl B1.B.JIB.03.02 «IIpodeccrnonanbHbie HAaBBIKA
MEHeKepa M0 MePCOHAY» HUCIIOJIB3YIOTCS CIEAyIone (GOPMbI U METOABI TEKYIIETO0 KOHTPOJIS
yCIIEBAEMOCTH 00yUaIOUTUXCS:

Ne n/m HaumeHnoBanue TeM (pa3aesnoB) Meroxp! Texymero KOHTpO.s
ycneBaeMoCcTH
Ounas ¢popma
Tema 1 Crenuduka ynpaBleHIeCKOro Tpya VY cTHEI 0npoc, MMCbMEHHOE
TCCTUPOBAHHNC
Teopus cucrem. CHCTEMHOE MBIIIUICHHUE. VCTHBIIT ONpoC, MHCHMEHHOE
Tewa 2 TECTUPOBAHUEC
Tena 3 3HadeHue MmotuBanuu. Co31aHue MOTHBAIUH K padoTe. VY CTHBIN OMpoc, MUCbMEHHOE
AnanTanus nepcoHana. TECTHPOBAHHE
Tema 4 [cuxonorus caMoynpaBiieHHsI U KyJIbTypa OOIIESHHS VY cTHBI 0onpoc, MUCbMEHHOE
PYKOBOIUTEIISL. TECTUPOBaHUE
Tema 5 HaBbiku paspernieHus mpo0ieM U IPUHSATHS PEIICHUH. VYcrHBIi onpoc, MUCbMEHHOE
TCCTUPOBAHNC
Tema 6 YmpasiieHue KOHQJIMKTaMH B COLUATIBHOM cpelie Y CTHBII ONpoc, MIChMEHHOE
TCCTUPOBAHNC
Tema 7 ITocTpoenue xkomaHy VY cTHBIN onpoc, NUCbMEHHOE
TCCTUPOBAHHNC
Tema 8 [IpodeccrnonanpHOE pa3BUTHE TUYHOCTH MEHEIKepa VYcrHbI onpoc
Tema 9 OpraHu3aioHHbIE TEXHOJIOTUH CAMOMEHEDKMEHTA VYerHbii onpoc
[TpoMexxyroyHas aTTecTanus 3adeT B hopMe YCTHOr0 onpoca

4.1.2. Tlpomexxyro4Hasi aTTecTallds MPOBOJUTCS B (opMe 3adeTa METOAOM YCTHOTO
ompoca Mo MepeyHIo MPUMEPHBIX BOIIPOCOB U3 1.4.3.

K cnaue sx3ameHa mo IMCHUILIMHE JOMYCKAIOTCS CTYIEHTHI, OJy4YHBIIHE HE MEeHbIIe 60
0autoB TIpW TeKymied arrecranuu. [IpW TOArOTOBKE K JK3aMEHY CTYIEHT BHUMATEIIBHO
MPOCMATPHUBACT BOTIPOCHI, MPEAYCMOTPEHHBIE pabodeil mporpaMMoOil, W 3HAKOMHTHCS C
PEKOMEHIOBAaHHOM OCHOBHOM nuTepaTrypoit. OCHOBOM ISl cauu dK3aMeHa CTYJIEHTOM SIBJISIETCS
M3YYEeHHE KOHCIIEKTOB OO30PHBIX JICKIIMI, POCIyIIaHHBIX B TEUEHUE cemecTpa, WHpopMaIwms,
MOJIy4eHHAas! B pe3yJIbTaTe CAaMOCTOSITEIbHON pabOThI, U MPAKTUUECKUE HABBIKH, OCBOCHHBIE MPU
BBITIOJTHEHUH 3aJ]aHUI B TEUEHHE CEMECTPA.

4.2. MarepuaJibl TEKyLIero KOHTPOJISA YCIIeBAeMOCTH.

3amaHus A8 CaMOCTOSATENLHONH paboThl BKIIIOUAIOT B ce0S KOMIUIEKC aHATMTHYECKUX 3aJlaHUN
BBHITIOJIHEHNE, KOTOPBIX, NpEeAnojaraeT TIIATEIbHOE H3YYCHHE HAyyHOHM M Yy4eOHOW JHTepaTyphbl,
MEPUOJUICCKUX I/ISI[&HI/IIZ, a TaK)KC 3aKOHOJATCIIbHBIX 1 HOPMATHUBHBIX JOKYMCHTOB IIpE€AjIara€MbIX B n.9
«Y4ebHO-MeTonYeckoe ©  WH(POPMAIMOHHOE O0eclieueHre JUCHUIUIMHBL (MOIyJs)». 3ajaHus
MPEAOCTABIISIOTCS Ha MPOBEPKY B AIEKTPOHHOM BHUJIE MJIM Ha OyMa)KHOM HOCHTEIE.

Tema 1
Crnenuduxa ynpapjieH4eCKOro Tpyaa
1.IlpenmeT u cdepa NMpUIOKEHUS YIIPABICHYECKOTO TPYa.
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2. Tpu acIIeKTa npodeccruoHanbHON NEeATENIbHOCTU MEHeKepa:
MHCTUTYLMOHAJIBHBIN, IPOLECCYAIbHBIN, NHCTPYMEHTAJIbHBI.

3.Cneunduueckne OCOOEHHOCTH YIPABIEHUYECKOTO TpPyAA: OMNOCPEI0BAaHHOCTD,
MHOTI'0ACIIEKTHOCTb, (bparMeHTapHOCTb, JWHAMHUYHOCTb, HAaCBIIIEHHOCTD
B3aMMOJIEUCTBUEM C JIIOJIbMHU, IE(PUIIUT BPEMEHHBIX PECYPCOB.

4.Kapbepa MeHeKepa: OCHOBHBIE CTAJIMH U BIMSHUE KapbEPHBIX OPUEHTALINN.

Tema 2

Teopus cucreMm. CucTeMHOE MbIILILICHUE
1.IlousTHEe O cUCcTEMaX.

2.Teopus cucrem.

3.CucTeMHBIN TOIXO/I.

4.CucteMHOE MBIIIJICHHUE.

Tema 3

3navyenne wmoruBanuu. Co3ganue MoTHBAUMH K padore. Axanraunus
nepcoHaJjia.

1.MoTHBanMOHHOE NOJIE IMYHOCTH.

2.Cuctema noTpeOHOCTEN U LIECHHOCTEH.

3.IIpakTyeckass MOTUBALIMS U €€ TEXHUKA.

Pa300p KOHKPETHBIX CUTyalM i

Keiic 1. IIpouecc agantauuu B komnanuu BECT-HeaBukumocts

[lepBbiM 3TamoM BBEACHHMS B OpraHU3alMIO SBISETCS colOeceloBaHUE C
MeHeKepoM 1o nepcoHany. CobecegoBaHue NpecieyeT JIBE UENH: OLEHKY
JUYHOCTHBIX Ka4yeCTB W YPOBHS KOMIETEHIMH, HEOOXOIUMBIX ISl YCIEITHON
paboThl B KOMIIAHMHM, a TaKXe COOOIIEHHE HOBOMY COTPYIHHUKY OCHOBHBIX
cBeJleHui 00 OpraHu3alud U O MEpPCIEeKTHUBaX, KOTOPbIE OH CMOXET HMETh,
paboras 31ecb. MeHeKep Mo MepcoHay pacCcKa3blBaeT 00 UCTOPUU KOMIIAHUH, €€
OpraHU3allMOHHON CTPYKType U MECTe€ B HEW JAHHOTO OTIEJIECHHS, 3HAKOMHUT CO
CITy>Ke0HOM nepapxueil, oTBe4aeT Ha BOIPOCHL.

[Tocne cobecemoBaHusi ¢ JIMHEHHBIM MEHEIXKEPOM U TMPHUHIATHSI UM DPELICHUS O
npUeMe COTpyJAHHMKAa Ha paboTy NPOBOJUTCS MOBTOPHOE coOeceloBaHuEe ¢
MEHEKEpOM M0 TepcoHany. PaboTHMKa 3HAKOMAT € MpaBUJIaMU BHYTPEHHETO
pacnopsiika ¥ HPOBOJSAT O3HAKOMMTENBbHYIO 3KCKypcHio 1o oducy. Bo Bpewms
HKCKYPCUU HOBOIO COTPYJHHMKA WIPEACTABISIOT PYKOBOJACTBY (IHMpPEKTOpPY U
VIPAaBISIONIEMY) M 3HAKOMAT C COTPYAHUKAMHU, C KOTOPHIMH €My MpPEICTOUT
aKTUBHO  B3aMMOJIEUCTBOBATH (FOPUCTOM, KOOPAMHATOPOM IO  KJIMEHTaM,
aIMUHUCTpATOpaMH, CeKpeTapsiMu, 3aBxo3oM). [Ipu »sToM moapoOHeMmm
o0pa3oM  pa3bICHAIOTCA JOJUKHOCTHBIE TIOJHOMOYHMSL 3THX COTPYIHHKOB.
OOpamaoT BHUMaHue pabOTHHKA HAa TPEOOBAaHMS K BHEIIHEMY BUAY (Hampumep,
o0s3aTeNbHOE HOUIEHUE Oelka, KOTOPhIA BpydaeTcsl B MEPBbI pabouuil 1eHb).
Kaxxnomy HOBOMY COTPYIOHUKY BbIaeTcsi OyKJIET, B KOTOPOM COJAEPKHUTCS
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uHpopmalss 00 HMCTOPUU OTIEIEHUS M €ro OpPraHu3alUMOHHOW CTPYKTYpE,
IIpaBUJIaX BHYTPEHHETO PACHOpANKAa W CIHMCOK AJMUHHUCTPATHBHOM TIPYIIBI C
yKa3aHUEM BHYTPEHHUX TeJIe(OHOB.

CounajJbHO-IICUXO0JI0TMYecKas ajantanusa ExxemecsyHO KOMIaHUs TPUHUMAET
B KaxJi0oe otnesieHne okojo 10 HOBBIX coTpyAaHUKOB. Crnenuduka pudsITepcKoro
Ou3Heca mpennonaraeT JAOBOJIBHO BBICOKYIO TEKy4decTh KaapoB. K Tomy xe
KOMITaHUsI PA3BUBAETCS U MOCTOSIHHO ONTYIIAeT NOTPeOHOCTh B epcoHane. OgHum
M3 TEPBBIX IIaroB B COUUAIBHO-TICUXOJOTMYECKON aJanTaluu  SBISIETCS
3HAKOMCTBO TOJIBKO UTO MPHUIIEIIIUX COTPYIHUKOB MEXIY COO00M. DTO MO3BOJISET
MPEOoJ0JIETh  OHIyLIEHHEe O00O0COOJEHHOCTH, YYXEpPOAHOCTH B  KOJUJIEKTHBE.
OCHOBHOW CTPYKTYPHOM €IMHUIICH OTIEJICHUS SIBIIIETCS MEHEIKEepCKas TpyIia
(bpurana). Pabotath HOBOMY COTPYIHHMKY MPEACTOUT UMEHHO 37ech. [loaTomMy OT
TOr0, Kak BCTPETUT €ro MEHEIXKEP W WICHBl TpPyNmbl, 3aBUCUT MHoroe. Ha
MEHEKEpPa M JIOKUTCS OCHOBHAs OTBETCTBEHHOCTh 3a MPOILIECC BXOXKIACHUS B
KOJUIEKTUB HOBOro paboTHuka. [IpencraBrnenue "HoBUuKa" Opurane, co3jgaHue
JIpyX)eckoil artMmocdepbl, B KOTOPOHM TOT UYyBCTBOBal ObI ceOsi CBOOOIHO,
BHUMATEJILHOE OTHOIIEHHE K BO3HUKAIOUIMM BONPOCaM — BCE A3TO SBISIETCA
npsiMOil 00s13aHHOCTBIO MeHemkepa. Ho, kK coxalneHuio, He BCerjna y MeHemkepa
HAaXOAUTCS JJIsl 3TOr0 BpeMms. BBIXOJIOM M3 TAaKOro MOJOXEHHS CTAJIO BBEICHUE
JNOJDKHOCTH HAacTaBHMKA. HacTaBHMKOM Ha3HA4yaeTcsli OMNbBITHBIA COTPYAHUK,
UMEIOIUN  Xopoirue (UHAHCOBBIE TOKAa3aTeau pabdOThl M MPOSBISIONIUN
OpraHU3aTOpPCKUE W  YOpaBICHYECKHE CrnocoOHOCTH. I3 HacTaBHUMKOB B
nanpHedneM (QopMupyeTcs KaJpoBBIM pe3epB Ha TMO3UIMHM  MEHEIKEPOB.
MakcumanbHOE KOJMYECTBO CTAXKEPOB Y HACTABHUKA — 2, MOITOMY BPEMEHU IS
TOTrO, YTOOBI YACNUTh BHUMaHUE MPOOJeMaM HOBOTO COTPYAHHKA, JTIOCTATOYHO
HoBble COTpyAHUMKM AaKTHMBHO NPUBICKAIOTCA K YYacCTUI0 B KOPIOPATHUBHBIX
MepOoNpuUITUAX. [ HUX peryiasipHO MPOBOATCS CHEUATIbHBIE TPEHUHTH.

Ipodeccnonanbuas agantanus [lepBbiM marom sBIsI€TCS Pa3biCHEHUE HOBOMY
COTPYIHHUKY OCHOBHOI'O COJIEpXaHUSl €ro npoecCHOHANbHOW AESTENbHOCTU Ha
MEPBbIX COOECEOBAHUAX C MEHEIKEPOM IO TMEepCoHaly ¢ JIMHEHHBIM
MeHekepoM. O0s3aTeIbHBIM YCIOBUEM MpHUEeMa B KOMIIAHHIO COTPYJIHUKOB 0e€3
ombiTa PabOTHl B HEABUKUMOCTU siBIisieTcss oOyuenue B Kaapooil mikone. Ota
Mepa HeoOXoIMMa, TaK KaK YCHEIIHas pHUdJITepCKas JeATeNbHOCTh Tpedyer
00JIBIIOTO 00beMa IOPUIUUECKUX M TCUXOJOTHUYECKUX 3HAHUW U OMpPEIeJICHHBIX
npodeCCUOHANIbHBIX HABBIKOB. B HacTtosinee Bpemsi PUIITEPOB HE TOTOBUT HU
onHO yueOHoe 3aBejaeHue. Kanponas mkona "becT-HeaABMKUMOCTH" — BajKHEMIIas
4acTh CUCTEMbI 00ydeHHs B Kopropaiuu. [IpenonaBanue B Heil BeaeTCs MO TpEM
OCHOBHBIM HANpPaBJICHUSAM: HOPUIUYECKUE ACTEKThl PUIITEPCKON JESATEIHLHOCTH,
TEXHOJIOTUSI PaOOTHI U TICUXOJIOTHYECKHE aceKThl. bosbiioe 3HaueHrne nmpuaaeTcs
BBOJIHBIM JICKIIMSIM, II€JIb KOTOPBIX — HE CTOJbKO MpodecCHOHANIbHAs, CKOJIBKO
OpraHu3allMOHHAs ajanTalus. 3aHATHS MTPOXOASIT B O00OpPYJOBAHHOW BCEM
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HEOOXOMMbIM  Y4YeOHOW ayJuTOpuM B OJHOM U3 oOTAeNeHUud. Dopmbl
MPENoJaBaHus Pa3IuYHbl U YUUTHIBAIOT OCOOEHHOCTH BOCHPUSATUS MH(MOpMaIUU
B3pOCIBbIMUA. YMTAIOTCS JEKUMH, MPOBOJAATCS CEMHUHApbl, TIJe O0O0CYyXAaroTcs
HamOoJiee 4YacTO BCTpPEYAIOLIMecs Ha MPAaKTHKE CHUTyallud, NpoOJeMbl M IyTH
Bbixoga u3 Hux. Oco0oe 3HaueHHMEe HUMEIOT TPEHUHTH HABBIKOB OOLIEHUS,
3G ()EKTUBHOCTH MEPETOBOPOB, TEXHUKU MPOJIAXX M pa3jIMuHbIE JIeJIOBblE MIphl.B
Ka4yeCTBE IMPENOAABaTENIEN BBICTYNAIOT CIELMAJIBHO IPUIVIALICHHBIE JIEKTOPBI U
Halll MEHEJKEPhl, KOTOPBIE MPOSIBUIM CIIOCOOHOCTHM K TNEeAaroruuyeckod u
METOJMYECKOM  JIeATeNIbHOCTH. OTO TMO3BOJsIET M30eXaTb OTOPBAHHOCTH
TEOPETUYECKUX 3HAHMM OT TMPAKTHKU, a TakKe O0O0ecreuuBaeT AaKTyaJlbHOCTb
uznaraemMeix TeM. [Ipouecc oOydeHust pa3OMT Ha Tpu dTana — TaK Ha3bIBaeMble
CTyneHu o0yuyeHus. JMTenbHOCTh O0yUeHHs Ha KaXJI0M CTYNEeHU — 5 JHeH 1o 8
4acoB €KeJHEBHO. Mexay sTanamMu OOy4eHHs — MEpUOAbl CTaXUPOBKH, TIJE
[IOJIy4YE€HHbIE 3HAHUS U HABBIKU IPUMEHSIOTCS Ha MIPAKTUKE.

[IpenycMoTpena cucremMa OLEHKH 3HaHWM. [l0 OKOHYaHMM KaXKIOW CTYIEHU
IIPOBOJATCS aTTECTALMOHHBIE MEPONPUATHS, UTOTH KOTOPBIX OKa3bIBAIOT BIIMSHUE
Ha CYMMY BO3HArpaXA€HHWs COTPYAHUKOB. boOJbIlIOE BHUMaHHUE YIEISETCA
oOpaTHOW cBsi3u. Tpaguuued cTalid BCTPEYM MEHEIKEPOB BCEX OTACIICHUN IO
BOIIpocaM KauecTBa npenoxaBaHus B Kanposod mikone. Ha sTux BcTpedax
KKl ©UMEeT BO3MOKHOCTh BBICKA3aTh CBO€ MHEHHE O COJAEpX aHUU U PopMax
oOy4eHHsl, O TOM, KAKUMH KayeCTBaMHU JOJKHBI 00J1a/laTh CTa)Kephl, MPOLLIE/IINE
oOyuenne B KazapoBoil mikone. MHeEHUST MEHEIXKEpPOB, a TakKKe AaHAIU3
pE3yNIbTaTOB PabOThI BHIMTYCKHUKOB IIKOJIbI IOMOTAIOT CKOPPEKTUPOBATH MPOLECC
oOydeHHMsI, BBISIBUTh HOBbIE MOTPEOHOCTM U  pa3paboTaTh MPOTrpaMMBI,
MO3BOJISIIOLIME UX YIAOBIETBOPUTh. OOydeHHE HE OrPAHMYMBAETCS IMOCEHICHUEM
3ansaTuil B KagpoBoi mkone. OBnaneHue npopecCHOHAIbHONW POJIbIO B MOJHOM
o0beMe BO3MOKHO TOJIBKO B Ipouecce padoThl. /{15 3TOro akTUBHO UCHOJIB3YETCS
HacTaBHUYeCTBO.  llocTosiHHOE ~ COBEpILIEHCTBOBaHME  MpodeccroHanu3Ma
COTPYIHHUKOB — 3TO TO, K YeMy CTpeMUTCa KoMnaHus. Ilomoraer B 3ToM cucrema
MPOBEJICHUs OM3HEC-TPEHUHIOB, MOCTPOEHHAs C Y4E€TOM MOTPEOHOCTEN KaXKI0ro
oTae’eHuss U KoMnaHuu B 1enoM. CoOCTBEHHOro OM3HEC-TpeHepa KOMIIaHHs He
MMEET, TPEHUHIUW 3aKa3bIBAIOTCS pa3HbIM KOHCAJITUHIOBBIM (upmam. Ocoboit
MOIIYJIIPHOCTBIO  MOJIB3YIOTCA  BBIE3JAHBIC JBYXIHEBHbIC TPEHUHIH, LEIAMU
KOTOpBIX,  MOMHUMO  OOy4YeHus,  ABJSIOTCA  CIUIOYEHHE  KOJUIEKTHBA,
OpraHU3alMOHHAs U IICUX0JOrnYecKas afanTalnsi HOBUYKOB.

B TeueHne 3TOro BpeMEHM MEHEKEp 10 NEPCOHANY OCYLIECTBIISICT KOHTPOIb 3a
aganrauped  Kaxnaoro corpyaHuka. C  HHM = IPOBOJATCS  €KEIHEBHBIE
HedopmanbHble Oecelbl, B X0JI€ KOTOPBIX CTAHOBUTCS SICHBIM, HACKOJIBKO OH
YAOBJIETBOPEH pabOTOM, KakOW IIEHOW OHAa €My JaeTcs, KaK MPUHHUMAET €ro
KOJIJIEKTUB, CYILIECTBYIOT JIM TPYAHOCTH BO B3aMMOIIOHHMMAHHUU C PYKOBOJCTBOM,
CO3JJIOCh JIM OUIYLIEHHUE MCUXO0Jornueckoro komdopra. C 1elbo MOJy4deHHUs
uH(pOpMAIMM O TOM, HACKOJBKO YCIEIIHO OBJIAJIEBAET COTPYAHHUK CHUCTEMOM
npodeccuoHanbHbIX 3HAHUH U HABBIKOB, KAK OH BBINOJHSAET TPEOOBaHUS TPYI0BOM
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AUCIMIUINHBI, COXPAaHAET M HMHTepec K paboTe — MEHEeIKEp MO MEepCOHATY
IPOBOAUT Oecebl ¢ MEHEIKEPOM JaHHOTO COTpyIHUKA. B cimydae oOHapykeHUs
KaKUX-TO MpoOieM MpuHUMAlOTCs HeoOXxoauMmblie Mepbl. KoHTposb 3a pabotoi
OCYIIECTBIsIETCSI B (OopMe €KEHEACIbHBIX OTYETOB HOBBIX COTPYIHUKOB IEpEN
MEHEKEPOM Mo nepcoHany. Kaxkaplil cTaxkep 3amoiaHsIET ONpeeeHHYI0 popMmy,
B KOTOpOM oTpaxaeTcs HHGOpMalMs O NpoJelIaHHOW 3a Heneno padore.
MeHemkep 3HAKOMHUTCS C OTYETOM, JaeT KOMMEHTapuil (OIEHKY), CTaBUT
noanuchb. OTUET CHAETCS MEHEIKEPY IO MEepPCOHay, MpPU 3TOM OOCYKAAIOTCS
pe3ynbTaThl paboThI, JAENalOTCs BBIBOJABI, OKAa3bIBACTCA HEOOXOAMMAs MOMOIIbL B
pelleHny BO3HUKIINX TmpoOneM. Takas ¢opMa OTYETHOCTH JACWCTBYeT Ha
NPOTSHKEHUH BCETO MEPHOAa aanTallHH.

Opgnum u3 3(Q@PEeKTUBHBIX CMOCOOOB OOpaTHOM CBSI3U SIBJIAIOTCS IPOBOJUMBIE
MEHEKEPOM IO TMEPCOHANYy KPYIJIbIE CTOJIB. B meproa amanTtanuy Ka)KIbld
COTPYIHHK JABAXKbl CTAHOBUTCS MX YYaCTHHKOM: MOCIIE OKOHUYAHUS OOyueHUs Ha
nepBoil cryneHn KaapoBoil MIKOMBI ¥ MO HUCTEUYEHUH TPEXMECSYHOTO CpOKa
paboTsl B KOMMaHuM. Ha KpyrioMm cTojie O4eHb BaXXHO CO3[aTh JOBEPUTEIBHYIO
0OCTaHOBKY, B KOTOPOH KaXKJbIi YYaCTHHK CMOYKET OTKPOBEHHO BBICKAa3aTh CBOE
MHEHHE TI0 BOMpocaM opranm3amuu paboTbl. OOCYXIAIOTCS BO3HUKIINE
npoOieMbl W HaMEYaroTCsl MYyTH WX pEIICHUs, BHOCSTCS MPEIJIOKEHUS II0
YIAYYIIEHUIO YCIOBUN pabOThl, MPOMCXOAUT OOMEH MHEHHUSIMH, MPOBOJUTCS
aHKETHUPOBAHUE, TO3BOJISIONIEE OICHUTHh YPOBEHb COLMAIBHO-TICUXOJIOTHYECKON
amanrtaiuu. [Tomo6HOE MeponpusTHe OYeHb MOJE3HO, TaK KaK JaeT BO3MOKHOCTh
KaXXJIOMY COTPYAHHUKY OBITH yCIBIIIAHHBIM U IOYYBCTBOBATH CBOIO 3HAYMMOCTb.
[locne mpoBeAeHUs] KPYriaoro CToja MEHEKep MO MEepCOHANy aHAJIU3UPYET €ro
pe3ynbTaThl U 3HAKOMUT C aHAJIM30M JAUPEKTOpa OTACIICHUS U MEHEIKEPOB Ha
oOmeM coOpaHuu, TZI€ COCTaBISIETCS IUIAH MEPONPUSTHI [Jil yCTpaHEHHUS
(bakTOpOB, MEIIAIONIUX YCTICITHONW aJaNTaIlHH.

Keiic 2.Cucrema agantauuy B KOMIIAHUM JPHCT IHA SHT.

Cucrema ajnantaliid HOBBIX COTPYAHUKOB 00JIalaeT pPSAAOM  OTIMYUTENIbHBIX
0COOEHHOCTEN, 00YCIIOBIEHHBIX IOJUTUKON pabOThI C IEPCOHAIOM B KOMIIAHUH.
OcHOBHast OCOOEHHOCTb 3aKJIIOYAeTCss B TOM, YTO B KOMIIAHUU CYLIECTBYET
HECKOJIBKO TUIIOB TaKMX IIPOrpaMM B 3aBUCHUMOCTHU OT KaTErOpUU COTPYAHUKOB, HA
KOTOPYIO IIpOrpaMma OpUEHTUPOBAHA.

1. IlepBbIii T pOrpaMMbl afanTalld NPEAHA3HAYEH ISl BBITYCKHUKOB BY30B.
Oto HauOosiee 3HaAUMMas U PECYpPCOEMKasl MpOrpaMma, MOCKOJbKY MMEHHO 3Ta
KaTeropus COTPYAHUKOB SABIIAECTCS OCHOBHOM JIBYOKYLIEH CHUJION.
2. BTOpo#l TUII OpUEHTUPOBAH HA COTPYIHUKOB, KOTOPHIE MPUXOIAT, UMES OIBIT
pabotel B napyrux kommnaHusx. OHU H3HAYaIbHO MNPUXOIAT JIMOO B OTIEIbI
NOAJIEPKKH, JUOO B OCHOBHBIE OTHENbl, HO HE HA HayajlbHbIE MO3UIINH.
3. Tperuii TUO mnporpaMMbl ajnantauMu ObUT pa3paboTaH JUisi MHOCTPaHHBIX
COTPYIHUKOB, KOTOpbIE Mpue3xkaT B opuckl Mocksbl win CHI', kak mpasuiio,
aub0 B paMKax MporpaMM OOMEHa COTPYAHHKAMU MEXAY MOAPA3ACICHUSIMHU U
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opucamu OpHCT SH]T Sur.
[Iporpamma ajganTaiuu AJis BBITYCKHUKOB BYy30B B CBOIO OU€pe/ib Takxke 00Jiagaer
PSAZIOM XapaKTEPHBIX OCOOEHHOCTEH.

AnanTtanus COTPYJIHUKOB TpPAJMIMOHHO HAayMHAETCSd OYEeHb paHo, KOorjaa
(aKTHUUYECKH OHH €Il HE SIBISIOTCA COTpYIHUKaMu DpHCT 3HA Aur. Yepes 3-4 qus
MocJie Hayasia MPakTUKU MPOBOAMUTCS MEPBbIM 3Tal aJanTallMOHHOW MpOrpaMMbl
JUTSl TPAKTUKAHTOB, KOTOPBINA IiuTcs 3-4 aHs. Ero Taxke MOXKHO pa3/iesiuTh Ha JBa
sTana: OO0ydyeHHEe TEeXHHUYECKUM 3HAHUAM 3alaJHOro OyXraJlTepcKoro ydera u
oOy4eHHe OCHOBHBIM CBEACHUSAM 00 DpHCT 3HJ SHT.

[locne oxkoH4YaHUsI JETHEro HaboOpa, MPOUCXOAUT OOBEIUHEHUE COTPYAHHUKOB,
NpOLIEAIINX MPaKTUKy, M HOBBIX COTPYJAHHMKOB, NPHUHATBIX JIETOM, JUJISt
MIPOXOKJEHHUSI BTOPOIO 3Tara aJanTaluoOHHON porpammel. IIpodonsxcumensvrocms
smana. Bce HOBBIE COTPYAHUKHM BBIE3XAIOT B J0M otrabixa B [logmockoBee. C
TOYKU 3pEHUS TEXHUYECKUX 3HAHUN, COTPYIHUKH OOYy4YalOTCSI TEM acleKTaM,
KOTOpbIE Ha MUCBMEHHOM 3K3aMeHe 3UMOW ObUTM HamOoJee CIOKHBIMU TeMaMu
st kauaunaatoB. C TOYKM 3peHUs KyJIbTYpHOM M pPa3BIEKATEIbHON CTOPOHBI
OCHOBHOM aKLEHT JIeJIaeTCs Ha MEpONPHUATHS, HAINpaBICHHbIE HA Pa3BUTHSA
HABBIKOB KOMaHJIHOM pa0OOoThl, @ TAKXKE KOMMYHUKAIIMOHHBIX HaBBIKOB.

[lo ucreyeHUn ABYX MECSLEB, B TEYEHUM KOTOPBIX Y COTPYAHHMKOB HMEETCS
BO3MOXHOCTb NMPUHATH PEIICHHE O MPOJOJIKEHHWU €ro COTPYAHMYECTBA ¢ DPHCT
3HA SHr, B ceHTs0pe oHM cHOBa Bble3katoT B IloamockoBee. OpHa Henmens
MOJIHOCTBIO TMOCBSILIEHA OPUEHTALUM, KOT/Aa COTPYAHUKAM OOBSCHSETCS, YTO
KOMIIaHUS TOHUMAET IMOJ TEPMUHOM «KOH(UIEHUIHUATBLHOCTh MH(POpPMALIUNY», KAK
NpaBWIbHO paboTaTh B KOMIBIOTEPHOM CHUCTEME, KaKOBbl OCOOEHHOCTH
Tene(OHHOW CBSA3M, MOKa3bIBAIOTCS Y4yeOHbIe (UIBMBI, MPOBOJATCS JE€JIOBbIE
urpbl. Bropasi Heiens MOAHOCTBIO MOCBAIIEHA OCOOCHHOCTSIM pabOThl B TOM WJIU
uHOM oTaesie. Ha aTom sTane mporpaMmma no ajanTaiuy MepexouT B MporpaMmy
M0 Pa3BUTHIO U MOCTOSHHOU OIIEHKE PabOThl COTPYIHUKOB.

Heckonpko oTnMuaercs ajgantanus COTPYIHUKOB, KOTOpPbIE MPUHUMAIOTCA C
ONMBITOM palOThl B JAPYIHMX KOMIAHMSX. Be3ycloBHO, OHM NPOXOIAT HE TaKoe
MHOTO3TalHOE U JJIUTeNbHOEe 00yueHre. OCHOBHAs €ro 4acTh — 3TO OAHOIHEBHBIN
TPEHUHI, B TEYEHUE KOTOPOI0 MAaKCHUMaJbHBIA AaKUEHT JenaeTrcs Ha
KOPIOPAaTUBHYIO  KYJIbTYPY, MHUCCHUIO (UPMBI, CTpaTerui0 pa3BUTHs, Ha
(GyHKUMOHANBHBIE TOApA3JENEHUss M TeX IO, KOTOpble HMX BO3IMJIABIISIOT,
BONPOCHI KOH(penuuuaabHoCTH. O0s13aTeIbHO NPUXOAAT NPEICTABUTENN KaKI0TO
oTJeda MO3HAKOMUTh HOBBIX COTPYIHHUKOB C JI€ATEIBHOCTBIO MOJpa3/IeICHUN.
Odenb 00JIbIIOE BHUMAHUE YJIETSETCS CUCTEME OLIEHKU COTPYIHUKOB, MOCKOIBKY
OHA OTPAXKAET U ONPENEAET MHOTHUE AIEMEHThl KOPIOPATUBHON KYJIbTYpbl. DTOT
TPEHUHI TPOBOAMUTCS, KOrJa B KOMIAHUIO NPUHUMAIOTCA 3-4 HOBBIX YEJIOBEKA.
Ecnu KTo-TO M3 HUX BBIXOJUT Ha padoOTy paHblle OCTAIbHBIX, COTPYIHUKHU
KaJpOBOM CIIY)KObl TMOMOTAIOT €My pa3o0paTbCsi C CHCTEMON paboOThI,
MPEIOCTABISIOT BCE NEYaTHbIE IOKYMEHTBI, Pa3bsCHAIOT MPEANOUTEHUS B OJICK/IE,
MOBEJAEHUH, PACKPHIBAIOT BONPOC KOHPUACHIMAIBHOCTU HH(OpMAIUH.
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HacraBanyectso.
C momeHTa, KOrjna mpucTynarouiue K padoTe HOBbIE COTPYAHUKH B KadyecTBE
MJIQAIIAX KOHCYJbTAHTOB WJIM OKCIEPTOB HANpPABISIIOTCA Ha paboTy Ha
KOHKPETHBIN MPOEKT, KaXAbId U3 HUX MPUKPEIUISIETCS K HACTABHUKY — ONBITHOMY
COTPYIHHUKY, KOTOpPbIA Oyler ero  KOHCYJIbTUpPOBaTb U  OLICHUBATh.
HacraBHuyectBO - 93TO Impomecc, B KOTOPOM  BBIIECTOSIIUNA COTPYIHUK
OTBETCTBEHEH 3a JOJDKHOCTHOE IMPOJBMIKEHUE M PA3BUTHUE HACTABJISEMOIO BHE
paMOK OOBIYHBIX B3aMMOOTHOILIEHUH MEHEKepa U MOJYUHEHHOT0. MeHe1KkepoMm-
KOHCYJIbTAHTOM  CTaHOBATCS COTPYAHUKH, JOCTUTLIME YPOBHS  CTapILEro
cHenuanucTa. ¥ 0JHOro HaCTaBHUKA MOKET OBITh 10 MATH MOJONEUHBIX.
OTta AesATeNbHOCTh JOCTATOYHO CTPYKTYypHUpOBaHa M 00pa3yeT 4YacTh MOJUTHUKHU
OpraHu3alu 110 Pa3BUTHUIO YEJIIOBEYECKUX PECYPCOB.
HacraBHnyecTBO KacaeTcs CieAyrouX BOIPOCOB:

v IM4HOE M NPO(ECCHOHALHOE Pa3BUTHE;

v/ BOIIPOCHI U TPOOJIEMBI, CBA3aHHBIE C Pa0OTOIA;

v’ BOIIPOCHI, CBSI3aHHBIE C MEHEKMEHTOM;

v/ BOIIPOCHI, CBSI3aHHBIC C KOMITAHHEH.
JIBax/bl B rOJ MPOXOAUT 00si3aTeNbHas BCTPEYa HACTABHHMKA UM IMOJOMEYHOTO, B
T€YEeHUE KOTOPOW OHM OOCYXAAIOT JOCTUTHYTHIM pe3yJibTaT, BO3HHUKAIOIIKE
TPYJIHOCTH, CIIOCOOBI UX pelieHusi. be3yciaoBHO, Mpy BOBHUKHOBEHUU KaKUX-TMOO
BOIIPOCOB OHU MOTYT BCTPEUYATHCS BHE PaMOK 3TOro rpaduka.
ITockonbKy HacTaBHUYECTBO — MPOLIECC, PA3BUBAIOIIMNA M MOTUBHUPYIOLLIHUN HE
TOJBKO HAYMHAIOUIUX COTPYAHMKOB KOMIIAHWM, HO M CAMUX HACTaBHUKOB, TO
KKl COTPYIHMK, AOCTUTIIMI YpOBHS CTapLIEro CIEeHHATIUCTa 005S3aTeNbHO
CTAaHOBHUTCS HACTaBHUKOM. Bce HacTaBHMKM 3aMHTEPECOBaHbI, YTOOBI HX
[IOJOIICYHbIEC JEMOHCTPUPOBAIM XOPOILIKME PE3yJIbTAThl, IIOCKOIBKY 3TO OAWH U3
KPUTEPUEB, BIUSAIOIINUX Ha OOHYCHYIO cucTeMy. EsKerogHo npoxoauT TPEeHUHT AJis
HAaCTaBHMKOB, KaK IPaBWIbHO IPOBOAUTH BCTPEYU C MOAOIECYHBIMU, KaK 3a/1aBaTh
BOIIPOCHI, KaK JOHECTH 10 MOJONEYHOIO HE CaMyH0 IIPUATYI0 HOBOCTb, IIOCKOJIBKY
BCE peUIeHUs O TOM, OyJIeT JU MPOJBHHYT IMOJOMEUYHbIA MM OH OCTAHETCS Ha
MPEKHEM YpPOBHE, TaKKe Kak U 000 BCEX OCTaJbHBIX ACMEKTax €ro JajbHenen
paboThl B KOMIIAHUU, /10 COTPYAHHUKA JOBOJUT €r0 HACTABHUK.
Co BpeMEHEM HACTaBHUK MOXKET IOMEHATHCS, OCHOBHOE YCJIOBHE IPU ITOM,
HE00X0IMMO, YTOObI HACTABHUK ObUT Ha 00Jiee BHICOKOW UePAPXUUYECKON CTYIICHH.

Keiic 3. IIpouecc agantauuu B komnauuu '"Pagex"

Komnanus "Panex" pa3BuBaercs Kak ceTb po3HMYHBIX MarazuHoB ¢ 2001 roga u
3a 1,5 roma oTkpepuia 5 Mara3uHoB Qopmara cymnepMapker u 15 ¢opmara
nuckayHtep. [IpencraBnennsiii accoptumenT 10 4000 HaMMEHOBaHUK B Mara3uHax
"skoHoM" u 10 12000 HanmeHOBaHMH B cynepmapkerax. KoinuecTtBo TOproBoro
nepcoHana coctapisieT 650 4yenoBeK U MOCTOSHHO PACTET, TAK KaK B CPEJITHEM CETh
OTKPBIBAET OJMH Mara3uH B Mecsll. E)KeMecsS4YHO Hally aHKeTy NpEeTEHIEHTa
3anonHsAoT Oonee 700 uyenoBek, w3 Hux 500 denoBek MNpUIalIalOTCAd Ha



18

cobecenoBanue u 60-70 mpuriamaroTcs Ha CTaxUpoBKy. Kak u B mro0yro
TOProBYI0 opraHusaiuio, B ceTb "Pagex" B mouckax paboThl oOpamiaroTcs Kak
JII0JIY, UMEIOLIUE OMBIT pabOThl B TOProBje, TaK U T€, KTO HUKOI/AAa HE padoTai B
3TOM cdepe U Jaxke He UMeN BOOOIIE OMbITa pabOThL.3HAKOMCTBO C KOMITaHUEH
"Pagex", 1 B HEKOTOPOW CTENEHU, MCUXOJOrMYECKas ajanTauus s Kaxigoro
coMcKaTeNsl HauuHaeTcsi ¢ oduca ciyxObl nepcoHana. B cuyx0Oy Bxogut 2
MEHE/KEpa 10 TMepcoHany, 2 COTpyAHMKa MO HaiiMy, 2 mpernojaBaTess-
MHCTPYKTOpa, TMpenojaaBaTenb-ToBapoBe. CreuuanucTsl  CIyXObl — HaiiMma,
MEHE/DKEpbl 0  MEepCOHaly, MHCTPYKTOpbl Y4eOHOro Kjacca -  3TO
npodeccruoHanpHble ncuxonoru. Mx 3amava: mojajep:kaTb HOBMYKA B TMEPBBIN
NepuoJ; 3HAKOMCTBa C KommnaHued. Hampumep, B 00S13aHHOCTH COTPYAHHKOB
oTJeNa Mo HaiilMy BXOJIUT HE TOJIbKO MOAOOp MepcoHala, HO M BEJIEHHUE CTaxepa -
310 mepuon oT 15 1o 30 gHel, 10 MOMEHTA 3aKJIFOUEHUS TPYI0BOTO JOTOBOpA.

B nmepuopn ctaxxupoBku OyAylIMd COTPYAHUK MOJy4aeT MUHUMAIbHYIO OIUIATy,
MPEAYCMOTPEHHYIO POCCUHUCKUM 3aKOHOJIaTEIbCTBOM. DTO HEOOJIbIIINE JIEHbI U, HO
CEroJiHsl caMo OOyuY€HHE CTOMUT JOPOr0, U CTaXKEphbl 3HAIOT 00 3TOM M MOHUMAIOT,
YTO Mbl BKJaJbIBA€M B HUX JEHbI'M. 3apruiaTa COTPYAHHMKA, OKOHYMBIIETO
CTaXXHPOBKY, cocTaBisieT He MeHee $120.

[IpeTennent, npomeamnii TpodeccuoHaIbHbIil 0TOOP-coOeceI0BaHUE MOIy4YaeT
cratyc "ctaxkepa" W mnpuriamaercs Ha 2-X AHeBHoe oOydenue. OOyuaromias
nporpamma i Oy1yHiux npoiaBlOB U KACCUPOB COCTOUT U3 HECKOJIBKUX OJIOKOB.
[lepBbIii - 5TO KOHEYHO 3HAKOMCTBO ¢ kommaHueu "Pagex", ¢opmupoBaHue
KeJaHus MPUYACTHOCTU K O0JbIIoN cembe "panexieB”. Bropoit 6510k, mocBseH
HOpMaM M TpaBwiaM paboTbl B TOProBoil opraHuzauuu. TpeTuil OJ0K -
XapaKTePUCTUKN HEKOTOPBIX TPYII TOBAPOB, YETBEPTHIA - OCHOBHBIE IMpaBUIIA
BBIKJIQJKM  3aBEpIIalOT MepBbId  JgeHb  oOyuenus. llporpammy  Bemyt
npodeccuoHanbHbIl TOBapoBe[ M TpeHep-nicuxosior. OOydaromye MnporpaMMbl
YCHENIHO peanu3yroTcs Onarogapss ydeOHomy ueHtpy "Pamex", B koTopom
€KEMECSYHO MPOXOAAT OOy4YeHHE M MOBbIIIAIOT KBanU@pukanuio 10 200 yenoBex.
B y4eOHbIi LIEHTp BXOASAT: TOProOBbIN Kilacc, Kilacc MHPOPMALMOHHBIX TEXHOJIOTUI
1u1st 0OOy4EHHMsI CPETHETO U BBICUIETO YIPABIEHUYECKOTO 3BeHA U Y4eOHBIH, pealbHO
paboTtarolmuii Mara3puH C MaJod NPOXOJUMOCTBIO, TJI€ KaXKIbIM COTPYAHHK
3aKaHYMBAET MEPHO]I CTAXXUPOBKU. B TOproBom kiacce moMuMo OOYy4YEHUS, MbI
MPOBOJUM 3aHATUS C OpraHaMu TrOCYJAapCTBEHHOTO KOHTPOJIS, MPE3CHTALHMH U
JEryCcTalMd C KOMMNAaHUSMU-TIOCTABIIMKAMH W TPOU3BOJUTENSAMU MPOIYKLHUH.
bonee monoBHHBI NEpcoHajga B TEYEHUE ToAa IMO3HAKOMHWIKUCH C MPOAYKIMEH
Bonrorpaackux npousBoAuTeNel U NOCTABIIMKOB U3 IPYTUX PETHOHOB.

3aHATUS B y4yeOHOM WEHTpPE NPOXOASAT B aKTUBHOM pexume. [IpoctpaHcTBO
OpraHM30BaHHO TakWM O0Opa3oM, YTO CO3/1a€T BO3MOXKHOCTh CBOOOJHOIO
0oO0CYXJIeHHs, JIE€MOHCTpallMd BHJIEOMATe€pUaloB, HAa TOPrOBBIX CTEJUIAKAX
MPEICTABIICHBI TOBAPHI PA3JIUYHbBIX IPYI. Yallle BCEro Mbl CIBIIIUM OT CTaKEPOB
cnoBa "4 Ootoch, s He 3HaK0". [loaTOMY, B HalleM y4eOHOM LIEHTPE MOXKHO BCE
nonpoboBaTh, Kak B HacrosmeM MarasuHe. Craxepsl ydarcs NpPaBUIbHOMY
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oOpalieHuio ¢ MPOAYKIMEH, MOJy4aroT MEPBbI OMBIT KPACHUBON U MpaBUIBLHOMN
BBIKJIQJIKM, HABBIK pa0OTHl C IUIAHOTPAMMAaMU M HUMEIOT BO3MOKHOCTH OLEHUTH
CBOIO CKOpOCThb paboThl. Mcronb3oBaHWE TPEHUHTOBBIX TEXHOJOTHUN MO3BOJISET
dbopmupoBaTh HEOOXOJMMbIC HABBIKM TPUMEHEHHS 3HaHUM U yMeHuil.Ha
nepepbIBax BCErJa MOXKHO BBIUTH YallIKy 4as, Kode, MepeKyCUuTh U MOCIylIaTh
My3bIKy, TO3HAKOMHUTbCSI €  anbbomMoMm  ¢oTtorpaduil  KOpPHOPATHUBHBIX
Meponpusatuid. Takas rocrenpuuMHas aTMocgepa pacKpenomaeT U 3aKiiajlbIBaeT
OCHOBBI KOPIIOPATUBHOTO 1yxa.BTopoil neHb 00yyeHus: NpOBOAUT UHCTPYKTOP IO
pabote Ha KKM u tpenep. Ctaxkepbl OCBaUBAIOT MpaBUiia KaCCOBOW JUCHUILIMHBI
u TexHuKy padoTsl Ha KKM.Tpu kaccoBbIX TepMUHajla, OCHAILIEHHBIE CKaHEpaMHU
MO3BOJISIIOT  KAKJIOMY TMOJYYUTh HAaBbIKM paboOThl, a MpU HEOOXOJIUMOCTH
3amMcaTrbcsl Ha JOIMOJHUTENIbHbIE 3aHATHUS C WHCTPYKTOpPOM.BakHO HE TOJIBKO
Hay4yuTbcs paboTaTh TOYHO M OBICTPO, HO M MPABWIBHO OOLIATBCA C
nokynarensMu. Bce MBI XOoauM B Mara3MHbl M BCEr/la HOPHUSITHO BUIETh
NPUBETIIMBOrO Kaccupa. M Bce Mbl 3HaeM, Kak HE MPOCTO YOEAHUTh YelIOBEKa,
paboTaroliero B MPOJIOBOJLCTBEHHOM Mara3uHe, 4TO YJblOKa JOJDKHA OBITh
HOpPMOM OOIIeHHs] ¢ KJIMEHTOM. /[l Toro, 4yToObl MOAAEPXKUBATH NPUHATHIE
KOPHOpPaTUBHBIE HOPMbI OOCIY)KMBaHUSl TOKyINaTeleil B MporpaMmy 3ajo0KEHbI
MPOLIECCHI M YITPAXKHEHUS], CHOCOOCTBYIOIIUE JIMYHOCTHOMY POCTY COTPYIHHUKA.
ITocne mpoxoxaeHus Kypca 3aHATHM, KaXKAbli CTaXep MO0JIydyaeT HalpaBJICHUE Ha
pabory B  Kakou-nuOo  ¢dunman, rAe  JanpHedmee  (GopMHUpOBaHUE
npo(ecCUOHaNbHbIX YMEHUW MPOXOAUT TMOJ PYKOBOJACTBOM HAacTaBHUKA. B
T€YEHHE CTAKUPOBKH HOBUYOK MPOJOIKAET MOMOJHATH CBOM MPOodeCcCUOHANTbHbIE
3HAHMSI CaMOCTOATENBHO: MOCJE I[HUKIa OOYYeHHMS KaXKIblil CTaXep MOoJaydaer
3aJlaHi€ OMMCATh XapaKTEPUCTUKHU PA3IMYHBIX TPYNI TOBAPOB MPEJCTABICHHBIX B
MarasuHe.

CranjgapTHbIE TEpPUOJ CTaXUPOBKM paccuutaH Ha 10 pabGouumx aneil. Jluct
CTOXXMPOBKM JIETUTCS HaA JBE dYacTH: 7 JHeW pabora MoA pPYyKOBOACTBOM
HacTaBHUKa, 2 JIHA caMoOCTosTelbHas pabora B yueOHOM MmarasuHe. B nucte
CTQXXMPOBKM HACTaBHUK OLICHMBAET MPO(PECCHOHAIBHBIE W JEJOBbIE KauyecTBa
Oynayuiero corpynnuka. OlieHKa BBICTABIISETCS 34 KaK/bIM J€Hb, U IO OKOHYaHUU
CTOXXMPOBKH MUILETCA 3aKIIOUYEHHE, KOTOPOE MOXKET COAEPKaTh PEKOMEHJAlMH T10
JOTIOJTHUTENIBHOMY 00YyUYEHHUIO.

HactaBHMKaMu Ha3Ha4aroTCs Jy4YlIMe COTPYAHMKM Mara3uHOB, KOTOPBIE MPOILIN
cnenuanbHOe OOydYeHHe MO padoTe CO CTaKkepamMu U MPH YCHEIIHOM OKOHYAaHHUH
CTOXXMPOBKH, MMEIOT JIOMOJHUTEIbHOE BO3HarpaxjaeHue. HacTaBHUK 3HAKOMUT
CTaXepa CO CBOMM Mara3mHOM, KOJUIETaMH, OOBSCHSAET OCHOBHBIE IpaBuia
TpyaoBoil aucuuiuinHbl. Hampumep, mepcoHany Mmara3vHa 3alpelleHO KypHUTh,
€CTh ONPENIENCHHBIN MOPSII0K MOKYIKH TOBapa COTPYAHUKAMHU, BpeMsl 00€AeHHBIX
MepephIBOB, MpaBwia paboThl B yachkl "muk". HacTaBHHKY BakKHO MOJJIEpkKaTh
HOBUYKA, JOCTYITHO CPOPMYITUPOBATH 3aJJaHUE U Pa300paThCs B MEPBBIX OITUOKAX.
Pe3ynpTaToM CTaKMpPOBKH SIBISIETCA CAMOCTOSITENIbHAS paboTa B TEUEHUU 2-X THEU
B yueOHOM Marasuse. [lo Takoii cxeme, Korja mpouecc o0y4eHus MpealiecTByeT
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CTaXXMPOBKE, Mbl TOTOBUM KOJUIEKTHBBI /JI1 HOBBIX OTKpPbIBAatOIIMXCA Qpuiranos. B
Cllyya€ CpOYHBIX BaKaHCHI, HOBHYOK CHauajla 3HAKOMHUTBhCA C paboToil B
MarasuHe, a 3aTeM MpoxXoauT oOydyeHue. Camble JIydllIMe pe3yiabTaThl JaeT
OJIHOBpEMEHHAsi MOATOTOBKa MepcoHana Bcero (uimana. OOyuyeHue B OJHOM
rpynne TPyAOBOro KOJUIEKTMBA Mara3uHa TpYyIIE CIUIaYMBAaeT €ro, yMEHbIIAeT
TeKydecTb KaapoB. OObryHO U3 25 - 30 cTaxkepoB TOJIBKO 3-4 OTKa3bIBAIOTCS OT
CTOXXUPOBKH U paccraercss ¢ HamMu. OCTaBIIMICS COCTaB COTPYAHUKOB T'OTOBUT
Mara3uH K paboTe, ydacTBYeT B TOP>KECTBEHHOM TMpoOLEAYype OTKPBITUS U
JOCTaTOYHO CTAOMJIBHO pabOTaeT.
CTONKHYBIIKCH C IEPBBIMU OMBITOM OpraHU3alMK PadOThI IEpPCOHANA MPHU 3aIMYCKe
HOBBIX Mara3uHOB, Mbl MOJTYYUIN UHTEPECHBINA ONBIT. J[€710 B TOM, UTO B MEpBbIE 2
Mecdlla, BEeChb MEpCOHAl Mara3uHa OT OIeparopa CKjiaja J0 TOoBapoBeda U
YIOPABJIAIONIETO HAXOJUTCSA B paMKax nepuoja agantauuu. M 3Tum coTpyaHukam
HY>KHa OblIa peanbHas noaaepxka. Tak Oblia co3naHa
y4eOHBIX METOJUYECKUX MaTepHaOB: MHCTPYKLHM, aJbOOMOB MO MPaBHIBHOU
BBIKJIAIKE PA3JIMYHbBIX TPYII TOBAPOB, METOJUYECKUX MOCOOUM NIl COTPYIHUKOB
Mara3uHOB.
3ajmava mepeaBHKHAS KOHCYJIbTAallUOHHAs TOPropas TIpynmna, KyJaa BOLLIU
TOBapoOBe/l, KJIaJOBIIMK, KaCCHUpP, MPOAaBell.
ToBapoBen momoraer MpPOCTPOUTH PabOTy B TOProBOM 3ajie, aHAJIU3UPYET U
onpejensieT CTPYKTYpy TOProBbIX 3aka3oB. llogaepkKy ckiaay OKas3bIBaeT
OMBITHBIM KiaaoBIIKMK. Kaccup rpynmbl - KOHTpOJIUpYeT paboTy Ha KacCOBBIX
TepMUHANAX, NPOAABEL-KOHCYJIBTAaHT IOMOraeT CcJellaTh KPacUBYIO Hape3Ky,
MpaBWJIBHO YyHaKoOBaThb M KPAacHUBO BBUIOKUTH ChIpel U Kosbackl . Bompochl
B3aMMOJICUCTBUSl COTPYJAHHMKOB IIOMOraeT peuaTbh MEHEIXKEp MO MepCoHaly,
KOTOpBI TOXE BJIAJICET BCEMU TOHKOCTAMHM OpraHu3alMu padoThl B 3alle.
MeHnepkep 1o MepcoHally BMECTE C YNPABISIOLIMM IPOBOJUT MEPBYIO OLEHKY
3 PEKTUBHOCTHU AEATETLHOCTA U OCOOCHHOCTEN B3aMMOJICHCTBUS B KOJIJIEKTUBE.
Mexay 3amycKkaMu Mara3uHOB UHCTPYKTOPBI-KOHCYJbTAHThI BbIE3KAIOT HA IPyrue
¢bunuanskl W BMECT€ C HAacTaBHUKaMU oOOydYaloT CTaXepoB, I[OMOTaloT,
KOPPEKTUPYIOT paboTy HOBBIX COTPYAHHMKOB. Kpome 3TOro OHHM aKTUBHO
YY4acTBYIOT B OpraHM3aluu oOy4YarolIMX 3aHSATUH, aTTecTauusx U pa3paboTke
nmpolecca 00y4eHUsI HE TOJbKO HAay4YMTh TEXHOJIOTMSIM U OO0S3aHHOCTAM, HO U
NPUBUTh COTPYAHUKY KOPIOPATHUBHYIO KYJIbTYpPY, KOPIOPATUBHBIM JyXOM.
[ToaToMy MBI co3aaemM Takyro armochepy, B KOTOPOW YUUTHCS U pabOTaTh OYEHBb
MHTEPECHO. byaymemy COTpyAHUKY Ba)XXHO IIOKa3aThb HOBBIE BO3MOXKHOCTH,
MEePCIEKTUBBI:

" BO3MOXXHOCTb [OJYYEHUSI HOBOTO PO(ECCHOHATIBLHOTO OTbITA,

" BO3MOXXHOCTb MPOSIBUTH €051 TO-HOBOMY,

" BO3MOXXHOCTb PacTH BMECTE C KOMIIaHUEH.

Tema 4
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Ilcuxosorusi caMmoynpaBJieHUs U KyJbTypa o0lIeHNs] PYKOBOAUTESI
1.CamocoBepIIEeHCTBOBAaHNE PYKOBOAUTEIIA.

2.CamMoaHa/In3, OLIEHKA CBOETO XapakKTepa.

3.YupaBiieHUE SMOLMSIMH.

4 MeXNUYHOCTHBIE KOMMYHUKAIMM B MeHeMkMeHTe. OCHOBHBIE (haKTOPHI,
onpenenstonue 3hPEeKTUBHOCT, KOMMYyHUKAITUI

Tema 5

Haspixu paspemenust mpodjaeM U NPUHATHS PelIeHul

1.2Tansl pazpenienust npodJieMbl U IPUHATHS PELIECHUS.

2. TunuyHple OIMOKU NPU NPUHATUH YIPABICHUECKUX PEIICHUI.
3.AHaTUTUYECKUA M MHTYUTHBHBIM TOJAXOJbI K BbIPAaOOTKE YIPaBICHUYECKOTO
pELICHMS.

4.1TpuemMpl NpUHATUS PELICHUN.

5. Tunosnorust npo6JsieM U BEIOOP crioco0a MPUHSITHS PELICHUS.

Tema 6

Yupasienue KOHPJIUKTAMH B COUMAIBHOU cpeae

1.ITonsiTue o crpecce U KOHMIUKTE.

2.IlpuynHbl KOH(JIUKTOB UX B3aWMOCBSI3b C THUIIOJOTHMEH CTPECCOBBIX CUTYyaluH.
3.3agaun pyKOBOJIUTENS IPU pa3pelICeHUN KOH(MIUKTOB.

Tema 7

IMocTpoenue komaHa

1.IToHsTHE O IENIETUPOBAHUH.

2.JIByCTOPOHHHUI XapaKTep U 3TANbI ACIETUPOBAHUS.

3.IIpoGnema aenerupoBaHusl.

4.1lpuyuHbl BHUMaHHUS K KOMaHAHBIM (OopMaM OpraHu3aluu JESITEIbHOCTH B
COBPEMEHHBIX OpraHN3alUsX.

5.I'pynma u komMaHJa: CXOACTBA U pa3Inyus. JTalbl pa3BUTHSI KOMaH/IbI.

6.Ctriin pyKOBOJICTBA.

Tema 8

IIpogeccuonanbHoe pasBUTHE JUYHOCTH MEHeIKepa

1.JInyHOCTH MEHEMKEPA: YEPTHI U TUIIBI.

2. OTKpBITOCTh JIMYHOCTH MEHEIXKepa AJid ce0s U AJid APYTUX: MOJEIb «OKHO
Jlxorapuy».

3.0THo1IeHNE pyKoBoauTeNA K xku3HU 1o T.A. Xappucy.

4. KoMMyHHMKaTUBHbIE KadecTBa MEHepKepa: npsMas M oOpaTHas 3ajadyd B
OOLIEHUN.

5.IlaMaTh pyKOBOAWTENS: BEAYLIMH THUI MaMATH, MHEMOTEXHHUKA (IIPUEMBI
3alOMUHaHUA UHPOpMALIUN).
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Tema 9

Oprann3auMoHHbIe TEXHOJOTHH CAMOMeEHEeT)KMEeHTa

1.3HaueHne OpraHu3alMOHHBIX ACTIEKTOB B pab0Te MEHEIKepa.

2.Ilpob6nema ympaBinenuss pabouum Bpemenem. CamodoTtorpadus pabdouero
Bpemenu. «llormoturenuy pabodero BpeMeH! PyKOBOIUTEIIS.

3.Pacripenenenrie 3amady B 3aBHCHMOCTH OT HMX BaXHOCTH M CPOYHOCTH.
D¢ dexTrBHOE B3aMMOJEHCTBUE C TOJYMHEHHBIMU: JCIETUPOBAHUE TTOJTHOMOYHUH.
®axTOpHl, NPEMATCTBYIOMINE JEICTUPOBAHUIO TOTHOMOYHIA.

4.Pabota B pabounx Tpymmax u KOMuUTeTax. BeneHue meperoBOopoB: MOJATOTOBKA,
opranuzanus u nposeacHue. [loBeimenue 3¢(HEKTUBHOCTH ACTOBBIX COBEIAHUH,
npe3eHTauui U KoH(pepeHIui.

TecToBbI€ 3aJaHNA IO TeMaM JMCUHUILIMHbI «HpO(l)eCCHOHaJII)HbIe HaBbIKHA
MEHEIKEPA MO0 MEPCOHATTY»

Tema 1. Cieunduka ynpapjieH4eCKOro Tpyaa

1.IlpeamMeTOoM TpPyda MeHe:Kepa SABJSETCS:
A) Pa3paboTka yrpaBieHYECKUX pEIICHUH

b) Opranuzanus

B) OnepannonHas cucremMa opranu3aiiu

I') Undopmanus

2.K cpeacrBam Tpyaa MeHeIKepa OTHOCHAT:

A) Ero MHTEJUIEKT U yIIpaBJI€HYECKUE CIIOCOOHOCTH

b) MarepuanbHO-TEXHUYECKOE OCHAILIEHUE paboyero Mecra

B) NadopmanmoHHbIe TEXHOJIOTHH U ISHCTBYIOIIEE 3aKOHOJATEIHCTBO

I') Bce oTBeTHI BEpHBI

3.Pe3yabTaToM Tpy/Aa MeHeaKepa sIBJISeTCS:

A) YnpaBneHuecKoe peleHue

b) D dexTuBHOCTD X03SHCTBEHHOM IEATETHHOCTH

B) brnaronpusiTHBIN cOIMaIbHO-TICUXOJIOTUYECKUI KIUMAaT B KOJUIEKTHBE

I') JInpupyrouiee noja0KEeHNE Ha PhIHKE

4.B annapare ynpasJjieHusl NpeINpPUATHEM BbIICISIOT CJeAYI0lie IPYNNbI MeHeIKepoB:
A) O6ero, JIMHEHHOTO, (PYHKIIMOHATFHOTO, BCIIOMOTaTeIbHOTO YIIPABJICHUS TPOU3BOICTBOM
b) Obuiero, muueitHOTO, (PHAHCOBOTO, MAPKETUHTOBOTO YIPABJICHUS TPOU3BOACTBOM

B) I'enepasibHOTO, CpEeAHETO, HU30BOTO PYKOBOJICTBA

I') O61ero, cpeHero, HU30BOIO PYKOBOJCTBA
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S.JIuHeliHbIe yIpaB/JIeHYECKHE MIOJHOMOYHS — 3TO:

A) IlonmHOMOYMS MEHEKEPOB BBICILIET0 YPOBHSI allllapara yrpaBieHUs! IPEATIPUATHEM.
b) [lostHOMOUMS MEHEKEPOB CPETHETO YPOBHSI amnmapara ylnpaBieHUs NPEAIpUsTUEM.
B) [TonHOMOYMS MEHEIKEPOB HU30BOTO YPOBHS anmnapara yIpaBJIeHUs MPEAPUITHEM.

I') IlomHOMOYMS Y3aKOHEHHOMW BJIACTH YIPABJICHUS OpTaHU3aIUEeH.

Kmou: 1T7; 2T7; 3A; 4A; 5T

Tema 2. Teopust cuctem. CucreMHOe MbILLICHHE

1. PeJsiiuOHHAsI CTPYKTYpa CHCTEMbI — 3TO:

A) cTpyKTypa B BUJE JiepeBa

b) ctpykTypa B BIie OTHOIICHHUI MEXTY dJIEMEHTAMHU

B) ctpykTypa B BUie COCTaBHOM CeTH

I') ctpykxTypa B Buae cetu

2. MoaenupoBaHue CHCTEMbI — 3TO:

A) onucanue paboOThl CUCTEMBI

b) oTpaxkeHue cTpyKTyphl U NPOLIECCOB CUCTEMBI B MHOM Cpeie
B) nmporpamMmupoBanue pabOTbl CHCTEMBI

I') HacTpoiika pabOTHI CHCTEMBI

3.¥YupaBjeHue CUCTEMOI — 3TO:

A) mpo1ecc JKeCTKOro peryIupoBaHUs CUCTEMBI

b) aBTOMaTH3UPOBAHHBIA JOKYyMEHTOOOOPOT CUCTEMBI

B) ympasienne 10KkyMeHTOOOOPOTOM CHUCTEMBI

I') HenpepbIBHOE NOAEPKMBAHUE TAPMOHUYHON CTPYKTYPBI U TAPMOHMHM ITPOLIECCOB CUCTEMBI

4. KOMIIOHEHT CHCTeMBI - 3TO:
A) JacTb cUCTEMBI , 00J1ajar01Ias CBOMCTBAMHU CUCTEMBI M UMEIOIIasi COOCTBEHHYIO IOILENb

b) mpenen uneHeHns CUCTEMBI C TOUKHU 3PEHMSI aCIIEKTa paCCMOTPEHUS
B) cpeactBo noctmxenus neinmn
I') COBOKYITHOCTBH OJTHOPOJIHBIX AJIEMEHTOB CHCTEMBI

5.Cnoco0HOCTH CHCTEMBbI B OTCYTCTBUM BHEIIHMX BO3/1eCTBHII COXPAHSATH CBOE COCTOSTHHE
CKOJIb YTO/IHO J0JITO ONpe/iesisieTcsl OHSITHEM:

A) ycTOMUNBOCTH

b) pa3Butue

B) paBHOBecue

I') noBenenue

Kmoun: 1b; 2T7; 3I'; 4I'; 5B

Tema 3.3nauenue moruBanuu. Co3ganne MOTUBALMHU K padoTe

1. B kakoii nepuoa npogeccHoOHAILHOM eI TeJIbHOCTH (popMHUpyeTcsi MOTHBALUS Tpyaa?
A) o Havamna npodeccHoHaIbHON AATEIbHOCTH
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b) nocne npuobperenus tpynosoro craxa 10-15 ner
B) B0 BpeMmst ajanTanuy B KOJUIEKTHBE
I') mocne nonxy4yeHus xeaaeMol OTJauu OT TPYAOBOU AESATEIbHOCTH

2. B cootBercTBMU ¢ Teopueil «X» Jlyriaca MakI peropa uesioBex:
a) CTPEMUTHCS K MTPOSIBICHUIO CAMOCTOSTEIEHOCTH;

0) 00naaeT TBOPUYECKUM MBIITUICHUEM;

B) IIPOSIBIISIET UHTEPEC K paboTe BHE 3aBUCUMOCTH OT (POPM MOTHUBALINHY;
T') He JTIOOUT paboTaTh U cTapaeTcs N30eXaTh OTBETCTBEHHOCTH;

1) OTBETHI a) U 0).

3. B 4yem 3aki104aeTcsi OCHOBHasI Mjiesl KJIaCCHYeCKOH TeoOpruu MOTUBALUM ?
a) caMOyTBEPKICHNE — €AMHCTBEHHBII MOTUBHUPYIOIIHIA (hakTop B paboTe;

0) IeHBI'M — €JMHCTBEHHBIN MOTHBHPYIOMIHIA (hakTOp B paboTe;

B) ’Ka)KJ]a BIIACTH — OCHOBHOW MOTHUBHPYIOITUI (akTop B pabdoTe;

I') MOTUBUPYET CTPEMJIEHUE K PACUIUPEHUIO MacIITaba KOHTPOJIS;

1) 4eJI0BEKa MOTUBUPYIOT OTPEOHOCTH BBICIIUX YPOBHEH.

4. B ueM 3akiIl04aeTcs eJb CTUMYJIHPOBAaHHS MepcoHana?

a) MoOy/IUTh YelioBeka n3berarb KOH(PIUKTOB;

0) ToOyanTh YenoBeKa AenaTh OOJbIIe U JTydIlIe TOTO, YTO 00YCIOBIIEHO TPYIOBBIMU
OTHOIICHUSIMU;

B) IOOYIMTH YeJIOBEKa HE MPEBHINIATh CBOMX TTOJTHOMOYHIA;

T') BHYIIUTDH YEJIOBEKY UyBCTBO COOCTBEHHOTO JOCTOMHCTBA;

1) 00eCIeYnTh YeJI0OBEKY JOCTOMHBINA YPOBEHD KU3HH.

5. B 4eMm cyTh KJ1accM4ecKOii TeOpUM MOTHBALUU?

a) ICHbI'M — €IMHCTBEHHBI MOTHBAIIMOHHBINA (hakTop;

0) JenoBeKa 3acTaBISIOT ICHCTBOBATh BHYTPEHHUE OTPEOHOCTH;

B) IIOBEJICHUE YEJIOBEKA OIPENEISIETCS €r0 0KUIaHUSIMU;

T') CaMOYTBEPKICHNE — €AMHCTBEHHBII MOTHBUPYIOIIHIA (hakTop B paboTe;
1) )KaX/1a BIACTH — OCHOBHOW MOTHBHUPYIOIIUN (DakTop B padoTe.

Kmoun: 1A; 2r; 30; 40; S5a
Tema 4. Ilcuxosiorusi caMmoynpaBJieHUsI H KyJbTypa 00IIeHUs PYKOBOIHTEJIA

1. O6menne, KOTOpoe He SIBJISIETCS CAMOLIEJIbIO, He CTUMYJIMPYETCSl CAMOCTOATEIbHOI
NOTPeOHOCTHI0, HO Mpec/ieAyeT KaKyI0-TO HHYIO 1ieJIb, KpoMe MOJIyYeHHUs YI0BJIeTBOPEHHUs
OT CAaMOI'0 aKTAa O0LEHUsI ABJISETCS:

a) 1eJIEBBIM

0) HHCTPYMEHTATBHBIM

B) KOCBEHHBIM

I') apaJurMaibHbIM
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2. Peub npuoOpeTtaeT onpeaeeHHbII CMBIC U MOKeT ObITH NMOHATA B 00CTOATE/ILCTBAX, B
KOTOPBIX NPOMCXOAUT KOHKPETHOE cOObITHE, HA3bIBAEMBIX:

a) KOJ0M

0) CTUJICBBIMHU XapaKTEPUCTHKAMH

B) KOHTEKCTOM

) rabutrycom

3. lapagurma KOMMYHHMKAIIMHU, PACCMATPUBAIOLIAS MHP KaK TEKCT:
a) CeMHUOTHYECKast

0) TpaH3aKTHas

B) MOTHUBAIIMOHHAs

I') TEKCTyaJbHas

4. MexaHu3M MHTePINPeTAlMH MOCTYNKOB U YYBCTB APYIroro 4eJ10BeKa, 3aKJII0YA0IIMiics B
BBISICHEHHH NPUYHH €ro MOBeIeHUs :

a) SMIaTus

0) aTTpakmus

B) Kay3aJIbHas aTpuOyLus

') CUMIIATUS

5. I'pynnupoBKa JHUYHOCTEl, COTJIACHO 3aMBbICIY, KJIacCH(PUKALMS JII0/Ieil HA 0CHOBE
CXO0/CTBA M Pa3JIMYHUsl B Mpouecce COUATUZALMM:

a) colMaJIbHas KaTeropu3anus

0) conmanpHas UACHTUDUKAITUST

B) COIMaJIbHAsI UJICHTUYHOCTh

I') coIMalIbHAs CTpaTuUKaIus

Karoun: 10; 2B; 30; 4B; 5a

Tema 5. HaBbIku pa3penieHusi npodjieM U NPUHATHS PeLIeHU

1. Kontpoas - 310:

A) Bun ynpaBneHUeCKO# NesSTETLHOCTH 10 00ECTIeYeHHUIO BBITIOJIHEHUS ONPEICTICHHBIX 3a1a4 1
TOCTIIKEHUS 1IeJIel OpTraHu3aIiu

b) Bun yenoBeueckoii AeATE€IbHOCTH

B) HaGnronenue 3a paboToii mepcoHaia opraHu3aiiu

I') HaGnroieHue 3a BBINOJTHEHUEM [IEPCOHAIOM OTAEIBHBIX 3aJJaHUM

2. KoHTpPOJIb 10/I2KeH ObITh:

A) OOBEKTUBHBIM U TJIACHBIM

b) I'macHbIM 1 neHiCTBEHHBIM

B) O0bekTHBHBIM, AETOBBIM, Y3PPEKTUBHBIM, CHCTEMATHYECKAM U TJIACHBIM
I') Db dexTnBHBIM

3. HamuooJiee ynauHoe onpejejeHue yNpaBJeHYeCKOro pelieHus - 3T0:
A) MHCTpYMEHT yNpaBJIEHUECKOMN AEATEIbHOCTH;
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b) mpoaykt ynpaBieHUYECKON JESITENbHOCTH;
B) Bb1OpaHHbIi (YTBEPKICHHBIN) BApUAHT YIIPABICHYECKUX JEHCTBUI
I') dopma BozneiicTBUS CyOBEKTa Ha OOBEKT

4. TexHoJsioru4eckoe cBOiiCTBO yNIPaBJIeHYECKOI0 pelieHHs - ITO:
A) KOMIUIEKCHOCTh

b) cranuiinocts

B) nenenamnpaBieHHOCTH

I') akTyanbHOCTB

5. CucreMHoOe CBOHCTBO YNIPAB/JIEHYECKOI0 PEIICHH - ITO:
A) KoJIernajabHOCTh

b) nnanoBocTh

B) komIiekcHOCTh

I') aktyanbHOCTB

Kuarwu: 1A; 2B; 3B; 4b; 5B
Tema 6. YnpasieHue KOHQPJIUKTAMH B COMATBHOI cpeae

1. U3 4yero ckaaabiBaeTcsi KOHQPJIMKT?
a) KOH(QJIMKTHOW CUTYalliu ¥ UHIIUICHTA
0) KOH(IUKTHOHN JINYHOCTH ¥ KOH(QIMKTHOW CUTYaIluu

B) MHIMICHTA ¥ KOH(DIUKTHOM TMIHOCTH
') COBOKYITHOCTH UCTOYHHUKOB KOH(IMKTA

2. N30eranue siBJIsieTCs1 ONTHMAJIBLHBIM CIIOCOOOM ynpaBJieHUs] KOHQJIMKTOM:
a) HeT

0) na

B) J1a, TOJBKO AJISl PYKOBOJALIMX PaOOTHUKOB

I) J1a, JUIsl pyKOBOJIUTENIEH HU3IIETO 3BE€HA

3. Kakue 1Ba He3aBHCHMBIX IapaMeTPa COCTABJSIIOT OCHOBY KjaaccupuKanuu (popMbl
NOBeeHNs THYHOCTH B KOHQIMKTHOIH cutyanun no K.Tomacy n A.Kniamenny?

a) cnocoOHOCTh K YKJIOHEHHIO OT KOH(MIMKTA, CKIOHHOCTh K KOMIPOMHCCY

0) cTeneHp peann3anui cOOCTBEHHBIX HHTEPECOB, YPOBEHb KOOTIEPATUBHOCTH

B) YpOBEHb KOH(IMKTHOCTH, YPOBEHb TEPIIUMOCTH

T') STOU3M U aTbTPYU3M

4. Kakue Tpu BHIa MOCPETHNYECTBA PA3JIHYAIOT NP pelieHnu KoHdaukra?
a) MEXKJIMYHOCTHOE, OPTaHU3AIIMOHHOE, CTPYKTYPHOE

0) meperoBopsl, KOMIIPOMUCC, apOUTPaK

B) (hopManbHOE, HEPOpPMATBHOE, OOIIECTBEHHOE

I') BHYTPUOPTraHU3alMOHHbIE, MEKOPraHU3aI[MOHHbIE, BHEOPTaHU3AI[HOHHBIE
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5. KakoBbI MOTYT OBITh MOCJIEACTBUS KOH()IUKTA B OpraHu3anuu?
a) HETaTUBHBIC

0) MO3UTHBHBIC

B) MOTYT OBITh KaK HETaTUBHBIC, TAK U MIO3UTHUBHBIC MTOCIICICTBHUS

I') HEUTpaJIbHbIE

Kuarwu: 1a; 2a; 3B; 4r; 5B

Tema 7. [locTpoeHue koMaHa

1. Ilpu n1ubepajbHOM CTH/IE PYKOBOACTBA:

a) paOOTHUKHU BOJIBHBI CAMU TPUHUMATD PELLICHUS

0) BJIacTh CKOHIIEHTPHPOBAHA B PyKaX eIMHOIMYHOTO PYKOBOIUTEIS

B) PYKOBOAMTEIb CTPEMUTCS IPUHUMATh PEIICHUS, COTIacysl UX C MHEHUSIMH U IOTPEOHOCTAMU
paboOTHUKOB

F) pa6OTHI/IKI/I HC MOT'YT ITOJIOKUTBHCA HAa KOMIICTCHIIUIO PYKOBOAUTECIIA

2. YcroiiuuBasi MaHepa NOBeJAeHUsI PYKOBOAUTEJIs 0 OTHOLIEHUIO K MOIYHHEHHbIM,
MO3BOJISIIONIAS], OKA3BIBATH HA HUX BJIMSIHUE M MOOYKIATh UX K JOCTHKEHHUIO LeJIei
OpPraHu3aIuy 3T0:

a) MOTHBAIUs

0) CTIJIb PYKOBOJCTBA

B) CTPYKTYypa yIpaBJICHHUS
I') HET BEPHOTO OTBETA

3. CTnib, IpM KOTOPOM PYKOBOAMTEJIb NMPEANOYUTAET BO3/1eiiCTBOBATH HA JIIO/Aei
NPHKA30M:

a) TOepabHBIN

0) JeMOKpPaTUICCKHIA

B) IUPEKTUBHBIN

I') KOMOMHUPOBAHHBIN

4. CTHJIb, IPH KOTOPOM OTCYTCTBYeET pa3Max B [1eTeJIbHOCTH, 0e3bIHUI[UATUBHOCTD H
MOCTOSIHHOE O:KU/IaHMe YKA3aHUIi cBepXy, HesKeJlaHUe MPUHUMATDH Ha celst
OTBETCTBEHHOCTb:

a) TOepabHBIN

0) JeMOKpPaTHICCKHIA

B) JUPEKTHUBHBIN

I') HET BEPHOTO OTBETA

5. CTnjib, NIpH KOTOPOM PYKOBOJIMTEJ/Ib PACIOJIOKEH K AeJ1erHPOBAHMIO NOJTHOMOYM,
NpegocTaBJIsieT NOAYMHEHHBIM IPUHUMATH YUacTHe B peaju3auuu (pupMeHHbIX e 3To:
a) TOepabHBIN

0) IMPEKTUBHBIN

B) 1€MOKpPAaTUYECKUM

I') HET BEPHOTO OTBETA

Kuarwu: 1r; 265 3B; 4a; 5B
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4.3. OueHo4HbIe CpPeaCcTBa JAJIs IPOMEKYTOYHON aTTeCcTalluM.

4.3.1.Ilepeyenb KOMIETeHIMII ¢ YKa3aHMeM ITanoB ux ¢GopMupoBaHus B npouecce
OoCBOeHHs1 oOpa3oBarejibHOH mporpammbl. [loka3aTenu M KpuTepuu OLEHHBAHUS
KOMIIETEHIHI € y4eTOM 3Tana ux ()OpMHUpPOBaHHS

Kon HaumeHoBaHue Kon HanmeHoBaHMe 3Tana ocBOEHY]
KOMIICTCHIIU U KOMIICTCHIIU U 9Tara OCBOCHHUA KOMIICTCHIIU U
KOMI ETEHI[UU

[1K-4 3HaHue OCHOB I1K-4.1.3 I'oTOBHOCTE IPUMEHSATH
coLlMan3aluy, 3HaHUS OCHOBHBIX
poopUEeHTAITIH U MIPUHIUTIOB U TIOJIOKEHUH
npoeccuoHaTN3aIN (bopMUpPOBaHHUS CUCTEMBI
IepcoHana,  MPHUHIMIIOB TPYAOBOM afantanuu
(bopMHUpPOBAHUS CHUCTEMBI nepcoHania, paspaboTKu U
TPYIOBOM ajanrtanuu BHEAPEHHS MTPOTPaMM
nepcoHana, pa3paboTKH U TPYIOBOM ajanTaiuu u
BHEJIPEHUS poTrpamMm YMEHHUE TIPUMEHSTh UX Ha
TPYAOBOM ajanTallud U MPaKTUKE
YMEHHE NMPUMEHATh UX Ha
MIPAKTHUKE

I1K-23 3HaHue OCHOB [1K-23.1.2 I'oToBHOCTH IPUMEHSATH
MIOATOTOBKH, OpPraHu3aluu 3HAHUSI OCHOBHBIX
" MIPOBEICHUS MPUHIUTIOB U TIOJIOKEHUH
UCCIIEI0OBAaHUI MOTHBAIUH [IEPCOHANIA B
YI0BJIETBOPEHHOCTH IpoLecce NPOBEACHUS
nepcoHaina paboToil B UCCIIEI0OBAaHUI
OpraHM3ali U YMEHHEM YIOBJIETBOPEHHOCTH
UCIOJIb30BaTh ~ MX  Ha nepcoHana
MIPAKTUKE

JTan ocBOEHHUS IToxa3aTenn OIl¢CHUBaHUSA KpI/ITepI/lﬁ OIlCHUBAHUA
KOMIICTEHITU U

I1K-4.1.3 JaeT ompeeeHus OCHOBHBIX | (hopMyHpyeT OCHOBHBIE

I'otoBHOCTB TEOPETUYECKUX MIOJIO)KEHUM: | TEOPETUUYECKUE TOJIOKEHUS U

MPUMEHSTH 3HAHUS ajlanTanus, npoOpHEeHTAIHS, | TPUMEHSET UX Ha TPAKTHUKE

OCHOBHBIX pa3BUTHE NIEpCOHAIIA

MIPUHLUTIOB U

ITOJIOKEHU N

¢dbopmupoBanus

CUCTEMBI TPYIOBOU
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aJlarTaIuu
repcoHana,
pa3paboTKku u
BHEJIPEHUSI [IPOTrpamMm
TPYAOBOM ajanTauuu
Y YMEHHUE TPUMEHSTh
WX Ha MPaKTHKE

OCYIIECTBIISICT ~ AHAIUTHYECKYIO U
MIPAKTUYECKYIO ACATEIbHOCTH B cdepe
(dhopMHUPOBaHHS TIPOTPAMM aTaNTAIUN
" Pa3sBUTHI IICPCOHAJIA B OpraHru3aluu

-IIPOBOAUT Pa3jinyue BHJIOB
aJlanTanun

- BBIACJISICT METOIbI OIICHKH
3¢ dEKTUBHOCTH a/IanTaIluu

[1K-23.1.2
I'oToBHOCTB
MPUMEHSTH 3HAaHUSI
OCHOBHBIX
MIPUHIIUIIOB U
ITOJIOKEHU N
¢dbopmupoBanus
CUCTEMBI TPYIOBOU
ajanrtanuu
IepcoHaa,
pa3paboTku u
BHEJIPEHHUS IIPOrPAMM
TPYOBOH ajanTanuu
U yMEHUE IPUMEHSITh
UX Ha IIPAKTHKE

JaeT OIpeeIeHUs OCHOBHBIX
TEOPETUUECKUX MOJIOKEHU:
MOTHBALIHS, BU/IbI MOTHBAIWH,

MOTHBAIIMOHHOC ITOJIC TINYHOCTH

(bopMyITUpyeT OCHOBHBIC
TEOPETHUYECKHE MOJIOKCHHS U
MPUMCHSCT UX Ha IMPAKTUKC

OCYIIECTBIISICT ~ AHAIUTHYECKYIO U
MIPAKTUYECKYIO ACATEIBHOCTH B cdepe
MOTHUBAIIMH TIEPCOHANA OPraHU3alHN

-Ha3bIBAaCT BH/IbI MOTHBAIMU
NepcoHaja OpraHu3aluu
-OIUCHIBACT CUCTEMY
MOTHBAIUH ITIEPCOHATIA
OpraHu3aIuu

BOl'IpOCI)I K 3a49€Ty 110 JUCHUIIJIHHE «HpO(l)eCCI/IOHa.TII)HbIe HaBBIKH MEHEKEPA 1O

NEePCOHAITY»

1. IIpenmer u cdepa NpUIIOKEHUS YIIPABIEHYECKOTO TPY/Ia.

2. AcniekTbl NpopeCCUOHATIBHOMN AESITETbHOCTH PYKOBOAUTEIEH
3. Cnenuduueckre 0COOEHHOCTH YIPABICHUECKOTO TPpyAa

4. OCHOBHBIE ATaITbl Kaphephl pyKoBoauTEN . KapbepHble OpreHTamuu

5. CyIHOCTh CAMOMEHEIKMEHTA: «KPYT MPABUII» CAMOMEHEPKMEHTA U MPEHMYIIECTBA

CaMOMCHC/IDKMCHTA

6. ACIEKThI CAMOMEHEIPKMEHTA, KOMITETEHIIUY MEHEIKEPa
7. MeToapl CaMOMEHEKMEHTa

8. Opranu3aluOHHbIE TEXHOJIOTHH CAMOMEHEPKMEHTA

9. Meronuka ananusa pabouero aHs: camodororpadust paboyero THs
10. OcHoBHEBIE MTpaBwJIa MJIAHUPOBAHUS pabOYEro JHS

11. TpeboBaHus K TUYHOCTH PYKOBOUTENS

12. MoaynbHBIN MOIX0/ K TUYHOCTA PYKOBOUTENS

13. OtkpbITOCTh IUYHOCTH. «OKHO J[)Korapu»

14. OtHomienue pykoBoauTens K xu3Hu (o T.A.Xappucy)
15. I[TaMATH pyKOBOAUTEIIS
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16. [IpueMbl MHEMOTEXHUKH
17. KoMMyHUKaTUBHBIE Ka4e€CTBa PYKOBOAUTENS
18. Crpecc B neSITENbHOCTH PYKOBOUTENS
19. Cocrasinsroniue JuaepcTea
20. Ctunu TuaepcTBa: XapakKTepUCTUKH, BO3MOKHOCTU U OTPAaHUUYCHUS
21. YnopaBneH4ecKHe poJiu: TPaHULIbI IPUMEHEHUS 1 HOPMBI TIOBE/IEHUS B paMKax poJiei
22. MonepupoBanue 1 (acUINTALUs TPUMEHUTEIBFHO K OpPraHu3alui coOpaHuii
23. Uctounuku nuuHoM Biactu o /x. ®@penuy u b. PeiiBeny.
24. Ctparerus BIUSHUS
25. CutyalluoOHHOE JIMIEPCTBO
26. Crparerus BiausHUs. CUTyallUOHHOE JIMJIEPCTBO

1.3.2. TumoBblie OLlEHOYHBIE CPEICTBA

[lonHBIi KOMIUIEKT OLIEHOYHBIX MAaTEpHAIOB JUI IIPOMEXYTOYHOM aTTeCTaluu
npencranieH B [Ipunoxenun 1 Pabodeil mporpaMMbl IUCHUIUIMHBI.

Ixana oneHUBaHUA
[Ipu orieHMBaHUM PE3YJILTATOB O0YUEHUS UCIIONB3YETCsl YHUBEPCAIbHAs IIKajia OI[CHOK:

Otanbl KOMITETEHIMH, MPEAYCMOTPEHHbIE 00pa30oBaTeNbHONW IMPOrpaMMOi,
copMUpoBaHBl Ha BBICOKOM YypoBHe. CBOOOIHOE BiIajJeHUE MaTepHalioM,
100% - 90% BBISIBJICHHE MEXIIPEIMETHBIX CBsI3€i. YBEpEHHOE BIAJEHHWE MOHATHITHBIM
(oTnM4HO) anmapatoM JAWCHUIUIMHBEL — llpakThueckne HaBBIKM  MPOQecCHOHATBHON
NESITEIbHOCTH  CPOpMHpPOBaHBI Ha BBICOKOM ypoBHE. CIOCOOHOCTh K
CaMOCTOSATEIbHOMY HECTAaHAAPTHOMY PEIICHUIO MPAaKTHUECKHX 3a1a4

Otanbl KOMITETEHIIMH, MPEAYCMOTPEHHbIE 00pa30BaTeNbHONW IMPOrpaMMOi,
copmupoBanbl  gocTaTouHO. JleTalbHOE  BOCHPOM3BEAEHHE  y4eOHOrO

89% - 75% MaTepuana. [lpakThueckne HaBBIKM MPOQPECCHOHAIBHON JeATeNbHOCTH B

(xoporo) 3HAYNTENBbHON Mepe c(hOpMHPOBAHBI. [IpucytcrByroT HaBBIKU
CaMOCTOSITEIILHOTO PEIICHUS MPAKTUYECKHX 3a/1a4u C OT/ACIbHBIMU JJIEMEHTaMH
TBOPYECTBA.

Dtanbl KOMITETEHIMH, MPEAYCMOTPEHHbIE 00pa30BaTeNbHONW IMPOrpaMMOi,
copMUpoBaHBl Ha MHUHHMAJIBHOM ypoBHe. Hamnume MHMHUMaIBHO
JONMYCTHMOTO YpPOBHA B YCBOGHWM Yy4YeOHOro wmarepuana, B T.4. B
CaMOCTOSATEIbHOM pELIeHUH TNpaKTU4YecKux 3afgad. [IpakTudeckue HaBBIKU
npohecCHOHANIBHOM NesSTENbHOCTU C(hOPMUPOBAHBI HE B ITOJIHOH Mepe.

74% - 60%
(Y/10BIIETBOPUTENHHO)

Dtanbl KOMIETEHIIUH, TPelyCMOTpEeHHbBIe 00pa3oBaTeNbHON MPOrpaMMoid, He
copmupoBanbl. HenmocTaTouHblii ypoBEHb YCBOCHHUS MOHSITUHHOIO ammapara
MeHee 60% W Hanuuue (QparMeHTapHbIX 3HaHWK 1O JucuuiuiiHe. OTCyTCTBHE
(HeyIOBIETBOPUTEIBHO) |MUHUMAIBHO  JIOMMYCTUMOTO  YPOBHA B CaMOCTOSITENIBHOM  PEHICHUH
MpakTUYeckux  3amad.  [IpakTudeckwe  HaBBIKM  NMPOeCcCHOHATBHON
JIeATeIbHOCTH He C(QOPMHUPOBAHEI.

4.4. Meronnueckne MaTepHaJibl

[Ipouienypa  oueHWBaHWS  PE3YJAbTAaTOB  OOYUYEHHs, XapaKTEPHU3YIOUIUX  ATaIlbl
(bopMUpPOBaHHS KOMIIETEHIIMA, OCYIIECTBISIFOTCS B COOTBETCTBUU C [loyoskeHueM o TeKyiiem
KOHTPOJIE YCTIEBAEMOCTH U MPOoMeXyTouHOU artectanuu cryneHToB B ®I'bOY BO PAHXul'C u
PernamenTtomM 0 OamibHO-PEUTHHIOBOM cucTeMe B BoJIrorpajgckoM HMHCTUTYTE YNPABICHUS -
¢mmane PAHXul C.
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5. MeToauyeckne yKazaHus Uit 00y4alOUUXCS 110 OCBOEHUIO JUCIHUNIMHBI (MOIYJIA)
MeToauyeckne peKOMeHIAMHU 110 HANTUCAHUIO pedpepaToB

Pedepar sBnsieTcst MHAMBUIYAIBHONW CAMOCTOSITENIHHO BBIMIOJTHEHHON pabOTON CTy/IEHTA.
Temy pedepata cTyaeHT BbIOMpaeT U3 TMEpPEUYHS TEM, PEKOMEHIYEMBIX IperojgaBaTeseMm,
BEJYIIMM COOTBETCTBYIOIIYIO IUCHMIUIMHY. Pedepar, Kak mpaBHiio, OJDKEH COAEPKATh
CIIeyIolMe CTPYKTYpHbIe 3eMeHThl: Turynbnbiii nuct Copaepxkanue Bpenenne OcHOBHas
yacTb 3akintoueHrue Crnucok aurepatypsl [Ipunoxenus (mpu He0OX0UMOCTH).

TpeGoBanust k¥ o0bemy: He Oosiee 15 crpanun. Odopmienue: [lpudr Times New
Roman, 12 mpudt, 1,5 unrepana, 1,5 cm ab3amsbii orctyn. OpUTHHAIBHOCTH MO CHCTEME
Antumaruat.BY3 — He menee 60 npo1ieHTOB.

PexoMenganuu nmo nJaHMPOBAHUIO U OPraHU3AIUM BpeMeHH, He00X0IMMOTr0 HA U3yUYeHHe
JTUCIHHUIIINHEI

CprKTypa BpPEMEHU, H606X0}II/IMOF0 Ha N3yYE€HHE NUCHUITJIUHDBI

dopma W3y4eHHs JUCUUTUINHBI Bpewmsi, 3aTpaunBaemMoe Ha U3ydeHUE
IUCIUILINHEL, %
N3yuyenue nureparypsl, pEKOMEHIOBAaHHOW B 40
y4eOHOM mporpaMme
Pemrenue 3ana4, npakTUYECKUX YIIPaKHEHUN U 40
CUTYaLIMOHHBIX IPUMEPOB
N3ydeHue TeM, BBIHOCUMBIX Ha 20
CaMOCTOSITEJIBHOE PACCMOTPEHUE
Htoro 100

PexoMeHnganuu mo moaroToBKe K MPAKTUIECCKOMY (CeMHHaPCKOMy) 3AaHATHIO

[IpakTnyeckoe (ceMHUHApCKOE) 3aHATHE - OJHA M3 OCHOBHBIX (OPM OpraHHM3aluu
y4eOHOTO Tpoliecca, TMpeACTaBisAomias co00il KOJUIEKTUBHOE OOCYXKIEHHE CTyAeHTaMHU
TEOPETUYECKUX U MPAKTUUYECKUX BOIIPOCOB, PELICHHE MPAKTUYECKUX 3a/ad M0Jl PYKOBOJCTBOM
npenojaBatesis. OCHOBHOM LIETIbIO MPAKTUYECKOTO (CEMMHAPCKOTO0) 3aHATHUS SIBIISIETCS IPOBEPKA
IJIyOMHBI TOHMMaHUS CTYJ€HTOM HM3y4aeMOW TeMbl, yUeOHOro MaTrepuajla U YMEHUs U3JI0KHUTh
€ro CcoJiep’KaHue SICHBIM W YETKUM S3BIKOM, DPa3BUTHUE CAMOCTOSITEIBHOTO MBIIUICHUS U
TBOPUECKOM AaKTMBHOCTH Yy cTylaeHTa. Ha mnpakruueckux (CEMUHApCKHUX) 3aHATHIX
MIPENIOJIaraeTcsl paccMaTpuBaTh HauOoJiee BaXKHbIE, CYIIECTBEHHBIE, CJIOKHBIE BOIIPOCHI
KOTOpbIe, HanboJee TPy IHO YCBAaUBAIOTCA CTyieHTaMu. [Ipy 3TOM roTOBUTHCS K IPAKTHYECKOMY
(ceMMHapCKOMY) 3aHSTHIO BcCerja HyXHO 3apaHee. [loarotoBka K NPakTHYECKOMY
(ceMHHApPCKOMY) 3aHSTHUIO BKITIOYAET B ce0sl ClIeayromIee:

- 00s13arenbHOE O3HAKOMIIEHHE C IUIAHOM 3aHATHS, B KOTOPOM COJAEpKAaTcs OCHOBHBIE
BOIIPOCHI, BEIHOCUMBIE Ha O0CYXICHHUE;

- W3Y4YE€HHE KOHCIEKTOB JIEKLUH, COOTBETCTBYIOUIMX pa3/eloB ydyeOHMKA, Y4eOHOTO
1nocoous, cofepKaHusl peKOMEHI0BaHHBIX HOPMATUBHBIX PABOBBIX aKTOB;

- paboTa c OCHOBHBIMHU TEPMUHAMHU (PEKOMEHIYETCSl UX BBIYUHUTD);

- U3y4yeHHE JOINOJIHUTEIBHOM JMTEpaTypbl IO TEME 3aHATUS, Jefas IpH 3TOM
HEO0XO0/IMMBIE BBIITUCKHU, KOTOPBIE TIOHAIOOATCS IPH 00CYKACHUU Ha CEMUHAPE;
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- (popmynupoBaHHEe CBOETO MHEHHS IO KaXOMy BOIPOCY M apryMEHTHPOBAHHOE €ro
000CHOBAHHE;

- 3allUCh BO3HUKIIMX BO BPEMsI CaMOCTOSITENIbHOM pabOThl ¢ ydyeOHMKaMH M HaydyHOU
JUTEPaTyphl BOIIPOCOB, UTOOBI 3aTEM Ha CEMUHAPE MOJYYUTh Ha HUX OTBETHI;

- oOparieHue 3a KOHCYJIbTallueH K MPenojaBaTeto.

[IpakTueckue (ceMMHAapCKuE€) 3aHATHS BKJIIOYAlOT B ce08 M CHEIUAIBHO
MOATOTOBJIEHHbIE pedepaTsl, BBHICTYIUIEHHUS MO KAKOW-TMOO CIOXKHOW MM 0CO00 aKTyallbHOM
npoOneme, pemeHue 3aaa4. Ha npaktuyeckoM (CEMHUHAPCKOM) 3aHSITHH CTYJIEHT MPOSBISIET CBOE
3HaHUE TMpeIMeTa, KOPPEKTUPYeT WH(POpPMAIHIO, MOIYYEeHHYIO B IPOLECCEe JEKIMOHHBIX M
BHEAYAUTOPHBIX 3aHATHH, (OPMHUPYET ONpeaesIeHHBIN 00pa3 B Tlla3ax Mperno aBaTelis, MoIydacT
HAaBbIKM YCTHOM pedM U KyJbTYphl TUCKYCCHH, HABBIKH MTPAKTUUYECKOIO PELICHUS 3a4a4.

PexoMenganuu mo H3YYCHUI0 METOAUYIECCKUX MaTEPHAJIOB

Meroauueckue Marepuanbl MO0 JUCHUIUIMHE IIO3BOJIAIOT CTYIAEHTY ONTHUMAaJIbHBIM
00pa3oM OpraHu30BaTh NPOIECC U3yYSHUS JaHHOUN TUCIHMIIMHBL. MeTOqHUeCcCKie MaTepUalIbl 110
JIMCUMIUIMHE TPU3BaHBl MOMOYb CTYACHTY MOHATH CHENHM(UKY H3ydaeMoro marepuaia, a B
KOHEYHOM HTOT€ — MAKCHUMAJIbHO IIOJIHO M KAa4eCTBEHHO €ro OCBOWUTh. B mepByro ouepenn
CTYIEHT JIOJDKEH OCO3HaTh IIPEAHA3HAYEHUE METOJUYECKUX MATEPHANIOB: CTPYKTYpPY, LEIU H
3agauu. JlJi1 5TOr0 OH 3HAKOMHTCS C MpeaMOyJIOi, OTJIaBICHHEM METOJHMYECKHX MaTepUaloB,
roBOps MHaye, OCYIIECTBIISET IIEPBHUYHOE 3HAKOMCTBO C HUM. B paszene, NOCBSILEHHOM
METOJUYECKUM DPEKOMEHJAUAM II0 HW3Y4YCHMIO JUCHMIUIMHBIL, IPHUBOJIATCA COBETHI 11O
IUTAaHUPOBAHUIO U OpraHU3alMK HEOOXOAUMOTO Ul U3YyUEHUs AUCLUIIIIMHBI BPEMEHU, OIMCaHue
MIOCJIEIOBATEIbHOCTH ~ JAEWCTBUM  CTyJeHTa  («CLEHApudl  M3y4eHUS  JAUCLUIUIMHBIY),
PEKOMEHAALINU 110 paboTe ¢ JIUTEPATypOi, COBETHI MO MOJrOTOBKE K SK3aMEHY U Pa3bsCHEHUS
M0 TOBOJAY pabOThl C TECTOBOM CHCTEMOW Kypca W HaJ JIOMAallHUMHU 3aJaHusMu. B 1emnom
JaHHBIE METOJMYECKHE PEKOMEHJAIMU CHOCOOHBI  OOJErYuTh U3y4CHHE CTYICHTaMU
IMCUMIUIMHBL M TIOMOYh YCIIEIIHO CJaTh »JK3aMeH. B paszgene, conepxameMm y4eOHO-
METOUYECKHUE MaTEPHUAIIbl TUCIUILIMHBI, COACPKAHUE IIPAKTUYECKUX 3aHATUN IO JTUCLUILINHE,
CJIOBapb OCHOBHBIX TEPMUHOB JUCLUIUIMHBIL.

PexomeH1a1U 110 CAMOCTOSITE/ILHOI padoTe CTY/IeHTOB

HeoTbemsieMbIM 371€MEHTOM Y4eOHOTO Ipolecca SBISIETCS CaMOCTOsATeNbHas paboTa
crygeHra. Ilpm camocrosiTenbHON paboTe MOCTHUraeTcss KOHKPETHOE YCBOCHHE YueOHOIo
MaTepuana, pa3BUBAIOTCA TEOPETHUECKHE CIOCOOHOCTH, CTOJNb BAXKHBIE U COBPEMEHHOM
IIOATOTOBKH CIIEIUAJINCTOB. q)OpMBI CaMOCTOSITCILHOM pa6OTI>I CTYACHTOB IO JUCHUIIIINHEC:
HamMcaHue KOHCIEKTOB, TMOATOTOBKAa OTBETOB K BONpPOCAaM, HamucaHue pedeparoB, pelieHue
3aj1ad4, Ucceq0BaTeNbCcKas paboTa, BHIIOIHEHUE KOHTPOJIBHOM PabOThI.

3amaHus JUIST CaMOCTOSITENIFHON pabOThl BKITIOYAIOT B Ce0S KOMIUJIEKC aHATUTHYECKHX
3aJlaHUI BBINOJIHEHUE, KOTOPBIX, IpPEIINoJaraeT TIIATEIbHOE W3y4EeHUE HAY4YHOH U Yy4eOHOMU
JIUTCPATyphbl, MNEPHUOANICCKUX I/I3I[aHI/II71, a TaKXKXC 3aKOHOAATCIBbHBIX W HOPMATUBHBIX
JOKYMEHTOB TpeiaraeMbeix B 1.6.4 «YueOHas nuTepaTypa W pecypchl HH(POPMAIUOHHO-
TEJIEKOMMYHUKAIMOHHON CEeTH "UnTepuer", ydeOHO-MeToIMueckoe  obecrieueHue
CaMOCTOSITEJIbHOM PabOThl O0yYaromMXcs M0 AUCHMIUIMHEY. 3aJaHusl NPeAOCTaBIAIOTCS Ha
IIPOBEPKY B IIEYaTHOM BUJIE.

Pexomenanuu no paéore ¢ aurepaTypoii

[Tpu m3yyeHnn Kypca y4eOHOW IMCUUIUIMHBI 0c000€ BHUMAaHHE CIEAyeT OOpaTuTh Ha
PEKOMEHIYEMYI0 OCHOBHYIO U JIONIOJIHUTEIIBHYIO JIUTEPATYPY.
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BaxHBIM 351€eMEHTOM MOATOTOBKH K CEMUHAPY ABJISACTCA I‘JIy6OKO€ HN3Yy4YCHUC OCHOBHOH U
HOHOHHHTCHBHOﬁ JINTCPATYPHI, peKOMCHHOBaHHOﬁ MO0 TEMC 3aHATHS, 4 TAKIKC IICPBOUCTOYHHUKOB.
[Ipu 5TOM MOJIE3HO NPOUYNUTAHHYIO JINTEPATYPY 3aKOHCIIEKTUPOBaTh. KOHCIIEKT TOJKEH OTBEYaTh
TpEM Tpe6OBaHI/I$IMI OBLITH COACPKATCIIbHBIM, II0 BO3MOXHOCTU KpPATKHUM W TIPaBUJIBHO
0(OPMIICHHBIM.

ConepkaTenbHBIM €ro ClelyeT CYMTaTh B TOM CIIydae, €ClIM OH MepeJacT BCe OCHOBHBIE
MBICJIM aBTOPOB B MHCJIIOCTHOM BHIEC. WN310XUTh TEKCT KpaTkKO — OJ3TO 3HAYUT MNCpCAaTb
CoJepKaHWe KHUTW, CTAaThM B 3HAYMTENBHOM Mepe cBOMMHU clioBamu. llpum sToM cremyer
MIPUJIEP’)KUBAThCS MPAaBUJIa - 3allMChIBaTh MBICIL aBTOpa padOThl JIMIIL MOCIE TOro, KaK OHa
XOpOIIIO MOHATA. B TakoMm ciydae moctaBieHHas 1eib OyzneT Jocturnyra. LlutupoBars aBTopoB
M3y4aeMbIX palboT (¢ 00sA3aTenbHON CCBHIIKOM Ha MCTOYHMK) CIENYET B TEX CIIydasX, €CIU HaJllo
3alMCBIBATh OYEHb BAYKHOE OTIPEJICIICHUE HITH TTOJIOKEHHE, 0000IIAI0IHIA BEIBO/.

Baxno u BHemHee oopmieHne KoHCIIeKkTa. B ero Havane Hago yka3aTtb TEMy CEMUHApa,

JaTy HalMCaHUs, Ha3BaHUs JIMTEPATypPHBIX HCTOYHHUKOB, KOTOpPbIE OYAYyT 3aKOHCIIEKTHPOBAHBI.
I'myGokast camocTosATenbHas paboTa HaJl HUMH 00€CIIEUUT YCTIEITHOE YCBOCHHUE U3ydaeMOi
JUCLMIUIAHBIL.

OpHuM U3 BaXHEHIINX CPEICTB CEPhE3HOTO OBJAJACHUS TEOpPUEH  SBISETCS
KOHCREeKmupoeanue nepeoucmo4HuKos.

Jlji cocTaBiieHUs! KOHCIIEKTa PEKOMEHIyeTCsl CHavyajla POYUTaTh paboTy LEIUKOM, YTOOBI
YSICHUTB €€ 00U CMBICI U cofepkanue. [Ipu 3ToM MOKHO caienaTh IOMETKU O €€ CTPYKTYpe, 00
OCHOBHBIX TIOJIOKEHHUSIX, BBIBOJAX, HAJO CTapaTbCcsid OTJIMYAaTh B TEKCTE OCHOBHOE OT
BTOPOCTENIEHHOT0, BHIBOJIbI OT apI'yMEHTOB U J0Ka3aTeNbCTB. ECM €cTh HEMOHATHBIE CIIOBA, HA0
B SHITMKJIONIETTYECKOM CJIOBAape HAWTH, YTO 3TO CIOBO 0003HAYaeT. 3aKOHUYMB uTeHHE (Taparpada,
IJIaBbl, CTaTbU) HAJ0 3a4aTh ce0e BONPOCHI Takoro poja: B uem rnaBHas mbicib? KakoBbl
OCHOBHBIE 3BEHBSl JIOKa3aTenbcTBa ee? YUTo BbITEKaeT M3 yTBepkieHui aptopa? Kak 5310
COIJIaCyeTCsl C TEM, YTO YK€ 3HAETE O IPOUUTAHHOM M3 JIPYTUX UCTOYHUKOB?

SlcHOCTP M OTYETJIIMBOCTb  BOCHPHSTHS TEKCTa 3aBUCUT  OT MHOTOro: OT
COCpPEOTOUYEHHOCTU CTYJI€HTa, OT TEXHUKM YTEHHs, OT HACTOMYMBOCTH, OT SPKOCTH
BOOOpaXeHHUs1, OT TEXHUKU (PUKCUPOBAHUS MIPOYUTAHHOTO, HAKOHEI, OT SPYAUIUH — O0IIeH U B
KOHKpETHO paccMaTpuBaeMoi mpoodiieMe.

Pe3ynbraroM nepBOHaYalIbHOTO YTEHHUS JIOJDKEH ObITh IPOCTON MJIAH MeKcma u uemkoe
npeocmaeieHue 0 HEACHbIX Mmecmax, OTMEYeHHBIX B KHure. Ilocine npenBapHUTEIBHOTO
O3HAaKOMJICHUs, IIPUA IIOBTOPHOM YTECHHUM CIIEAYET 6blOEUMb OCHOGHbBIE MbICIU A6MOPA U UX
pa3BUTHE B MPOU3BEICHUH, OOpaTUTh BHUMaHUE Ha OOOCHOBAHME OTMENBHBIX IOJIOKEHUH, Ha
MeTOasl W (OPMBI JIOKa3aTeNbCTBA, Hawboiee sipkue mpuMepsl. B xome 31Ol paboTHI
OKOHYATEJIbHO OTOMpaeTcss MaTepuan Ul 3alUCH U ONpENENSeTCs €€ BUJ NJIAH, Me3UCHl,
KOHCneKm.

[Inan 310 KpaTKui, MOCIEeI0BaTENbHBIN NEPEUEHb OCHOBHBIX MBICIIEH aBTOpa. 3aluch
IIPOYUTAHHOTO B BUJI€ T€3UCOB — 3HAYUT BBISBUTD U 3alMCATh OMOPHBIE MBICIH TEKCTa. PazHuna
MEXAY IJIAHOM M TE3UCaMU 3aKJIHYaeTCs B CIEAYIOIIEM: B IUIAHE MBICIb Ha3blBaeTcs (CTaBb
BCErJia BOMPOC: O YeM TOBOpPUTCS?), B Te3ucax — (GopMynupyercss — (4T0 UMEHHO 00 3TOM
roBopurcs?). 3amuch OMOPHBIX MBICIEH TEKCTa BakHA, HO TIOJHOTO TMPEACTaBICHUS O
MPOYUTAHHOM Ha OCHOBaHHMH I0J00HOM 3alMCH HE COCTaBUINb. BaKHO OCMBICIHTD, KaK aBTOP
JIOKa3bIBa€T CBOIO MBICIIb, KaK YOEXJaeT B HCTUHHOCTH CBOMX BBIBOJOB. Tak BO3HUKaeT
koHcrekT. dopma 3amucu, Kak Mbl YK€ OTMETHIIM, YCIOXXHSETCS B 3aBHCHUMOCTH OT LieJel
paboTHI: IJIaH — 0 YeM?; Te3UCHl — 0 YeM? YTO UMEHHO?; KOHCIIEKT — O YeM? 4TO UIMEHHO? Kak?

KoHcnekt 3T0 KpaTkoe TOCielnoBaTeNbHOE U3JI0KEeHUE coaepxkaHus. OCHOBY €ro
COCTaBNII€T IIJIaH, TE3UChl M BBINIUCKU. HenocTaTku KOHCIEKTHPOBAHMSI: MHOTOCIOBUE,
LIUTUPOBAHNE HE OCHOBHBIX, a CBSI3YIOUIUX MBICIEH, CTPEMIIEHUE COXPAHUTh CTHIIMCTUYECKYIO
CBSI3aHHOCTh TEKCTa B yHIepO €ro JIoruyeckou crpoiHoctu. IlpuctynaTe K KOHCIEKTUPOBAHUIO
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HEO0OXOIMMO TOI'/Ia, KOI/Ia CJIOKUJIMCh HaBBIKM COCTaBJIEHMsI 3allUCHM B BHJIE Pa3BEPHYTOTO
1oApoOHOTO IJIaHa.

@dopma 3anucH NpU KOHCHEKTUPOBAHUU TpeOYeT 0cOOOro BHUMAHUS: BaXHO, YTOOBI
COOCTBEHHBIE YTBEPKICHHUS, PAa3MBIILJICHUS HAJ MPOYUTAHHBIM, YETKO OTJIENISIIHCH MPH 3aITHCH.
Pa3ymHee BBIHOCUTH CBOM NMOMETKHM Ha LIMPOKHE I0JIS, 3allMChIBaTh HA HUX JOIOJIHUTEJIbHbBIE
CIpaBOYHbIE JJAHHBIE, IOMOTAIOLINE YCBOEGHUIO TEKCTa (J1aTa COOBITHS, YIIOMSHYTOTO aBTOpaMH;
CBEICHUS O JIMLIE, HA3BAaHHOM B KHUIE; TOYHOE COJiep)KaHue TepMuHa). Eciin koHCnekTupyercs
TEKCT BHYIIUTEIBHOTO 00beMa, HEOOXOIUMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPHIE OXBAThIBAET
Ta WIM NHAs 4acTh KOHCIEKTa.

Jlisg ynoOcTBa MOJIB30BAHMSI CBOMMH 3alMCSIMH Ba)KHO O03arjIaBUTh KPYIHBIE YacTH
KOHCIIEKTa, IMOJYEpKUBasi 3a20106ku. ClelyeT NOMHUTh O Ha3HAUE€HUM KpPAacHOM CTpPOKH,
CTPEMUTBCS K YETKOM rpaduke 3amucedl - yCcTylnaMmH, KOJOHKaMH. M3iarath riaBHbIE MBICIU
aBTOpa M HX CHUCTEMY AapryMEHTOB - HEOOXOJUMO IPEUMYILIECTBEHHO CBOHMMHU CIIOBaMH,
nepepabarbiBasi TakuM 00pa3oM HH(POPMAIMIO,— TaK MPOXOJHUT ysSCHEHHE €€ CYTH. MBEICIb,
(bpa3bl, MOHATHIE B KOHTEKCTE, MOTYT pruoOpecTu Oosiee mpocTpaHHOE M3JI0KeHUe B 3amucu. Ho
TEKCT OpWUTIMHaJIa CBEPTHIBACTCS, U CTYAEHT, OTpadaThIBasl JIOTMYECKOE MBIIIJIEHUE, YUUTHCS
BBIJICNIATh TJaBHOE W 0000LIaTh OJHOTHUITHBIE CY)XIEHHs, OXHOpoaHble (hakTel. Kpome ToOTO,
Jienas 3alicy CBOMMM CJIOBaMH, 0000111asi, CTYI€HT YUUTCSI MTUCbMEHHOMN peuH.

3HaHMe 001Iel CTpaTEeruy YTEHUs, TEXHUKU COCTABJICHUE TUIaHA U TE€3UCOB ONpEAEIsieT U
TEXHOJIOTUIO0 KOHCIIEKTUPOBAHUS

e BHuMaTenbHO 4YUTaTh TEKCT, MOMYTHO OTMEYas HEMNOHSTHBIE MECTa, HE3HAKOMBIE
TEPMUHBI U NIOHATUSA. Botnucams na nona 3naueHne OTMEUEHHBIX MOHATHUI.

e [lpy mnepBoM 4YTEHMHM TEKCTa HEOOXOAMMO COCTaBUTb €r0 HPOCMON NJaH,
IIOCJIEI0BATEIIbHBIN [IEPEYEHb OCHOBHBIX MBICIIEH aBTOpA.

e [lpy NOBTOPHOM UTEHUM TEKCTAa BBIACIATH CUCHEM) O0O0KA3AmenabCme OCHOBHBIX
MI0JIOKEHUI pabOTHI aBTOpA.

e 3aKIIOYUTENBHBIA dTam paboTBl C TEKCTOM COCTOMT B OCMBICIIEHHM paHee
OTMEUEHHBIX MECT U UX KPaTKOH MOCIe10BaTEIbHON 3aMHCH.

e [lpy KOHCHEKTUPOBAHUU HYKHO CTPEMUTHCS GbIPAZUMDL MbICIAL AGMOPA CEOUMU
cnosamu, 3To IoMoraeT 0oJiee rTyOOKOMY YCBOEHHUIO TEKCTa.

e B paMkax paOoTbl HaJ NEPBOMCTOYHUKOM BAXEH YMEIbIH omoop wuumam.
Heo0x01uMo yuuThIBaTh, HACKOJIBKO SIPKO, OPUTHHAIIBHO, CKATO M3JI0KEeHA MBICHb. LluTHpoBaTh
HEOOXO0IMMO T€ CYXJIEHHUS, Ha KOTOPBIE BIOCJIEICTBUN BO3MOXKHA CChIJIKA KaK Ha aBTOPUTETHOE
U3JI0’KEHNE MHEHMSI, BBIBOJIA TIO TOMY WJIM HHOMY BOMPOCY.

KoHncniektupoBats 11eecooOpa3sHo HE Ha OTACIBLHOM JIMCTE, a B O0IIeH TeTpaau Ha OJHOM
cTpanuiie jmcra. OOOpOTHas CTOpPOHA JIMCTA MOXET OBbITh HCIIOJIb30BaHA Ui JIOTIOJIHEHUH,
HEOOXOJAUMOCTh KOTOPBIX BBISICHUTCS B JAajbHeWIIeM. [Ipy KOHCIEKTHpPOBAHUM JIMTEPATYpbI
CJIEyeT OCTaBUTh LIMPOKUE TOJIsI, YTOOBI 3amucaTh Ha HUX IJIaH KoHcrnekTa. [lons Moryr ObITh
HCIIOJIB30BAHBI TAKXKE JUIS 3alIMCH CBOMX 3aMEUYaHUM, JOIOJIHEHUH, BOIIPOCOB. IIpu BeICTyIUIEHNN
Ha CEMUHApe CTYJEHT MOXXET T[0JIb30BaThCsl CBOMM KOHCIEKTOM JUIsl ILUTHUPOBAHUS
MIEPBOMCTOYHHKA. BCe ydacTHUKM 3aHATUS BHUMATEIbHO CIYIIAIOT BBICTYIUIEHHUS TOBapUILEH IO
IpylIe, OTMEYalT CIOpPHbIE WIM OWIMOOYHBIE TIOJOXKEHHWS B HHUX, BHOCST IONPAaBKHU,
IIPEJICTABIISAIOT CBOU pElIEHUs] U 000CHOBaHMS 00CYXAAEMBIX MPOOIIEM.

B koHI1Ie cemuHapa, Korjaa npenoaBaTellb 3aHsATHS TOBOIUT UTOTH, CTYJIEHTHI C YUETOM
pEeKOMEHAALNN TPErnoaaBaTeass U BBICTYIUIEHUH COKYPCHUKOB, IOIOJIHSIOT WJIW HCHPABISIOT
CBOM KOHCIIEKTBHI.



6. YueOHas auTeparypa u pecypcbl HHGOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHON CeTH
"UHTepHeT", yUeOHO-MeTOAMUYECKOE 00eclieYeHHe CaMOCTOSAATeIbHOIH PadoThl
o0y4aromuxcs 1Mo JMCHHUILIMHE (MOLYJ110)

6.1. OcHoBHas JuTepaTypa.

moj pen. A. YnpapieHHe IepCoOHATIOM: M.: FOpaiit 2016
A. YYEOHUK M MPAKTHKYM TS
JlutBuHIOKa | mpuKI. OakanaBpuara . - 2-
e u3., nepepad. u jom. -
434 c.
mnox pexn. A. VYupaenenue nepconasiom | M.: UHOPA- | 2015
S1. KubaHoBa | opraHuzanuu: y4eOHHK . - M
4-¢ u3., nom. u nepepad. -
693, [1] c.
nox pen. E. VYipasieHue nepcoHanoM: Pocror w//1: 2014
b. KonbaueBa | yueb6.mocobue .- 381, [1] ¢ dennkc
Maxkaposa 1. VYnpasieHue M.: leno 2013
K. YEJI0BEYECKUMU
pecypcaMu: YpOoKH
a¢¢pextuBHOro HR-
MEHE/DKMEHTA: Y4eOHUK . -
421 c.
Sxonrosa E. Crparernyeckoe M.: leno 2013
C. YIIPaBJICHHE TIEPCOHATIOM:
yueOHnuk. - 380 c.
Maxkapoga . [IpuBneuecHwue, M.: [eno 2012
K. yIepIKaHUE U Pa3BUTHE
nepcoHana KOMIaHHU:
[yue6.moco6.]. - 122 c.

MuxaiinuHa, | YIpasiieHHE IEPCOHATIOM: JamkoBu K | 2014 PexxuMm nocryna:
r.n., J1.B. YuebHoe mocobue. http://e.lanbook.com/book/56326
MartpaeBa [OnexTponnslit pecypc] :

VYuebnuk. - M. — 280 c.
SIxoHTOBa, Crpareruueckoe Wznarensckuii | 2013 PexuMm nocryna:
E.C. yIIpaBJIeHHE TIEPCOHATIOM: nom "Jlemno" http://e.lanbook.com/book/74827.
yaeOHOe mocodue. PAHXwuI'C
[OnexTponnslit pecypc] :
ydeOHoe rmocodue. - M. -
384 c.
6.2. JlonoJiHUTEIbHAS JIUTEPATYypa
3uHoB B. HHHOBAIMOHHOE JHeno 2014
I. pa3BUTHE KOMIIAHHU:
yIpaBiieHue
HHTEJUICKTyaIbHBIMH
pecypcamu: [yueO.
mocobue] - 245 c.: ui.,
TabII.
Tpasun B. VYnpasnenue Hemno 2011
B YEIOBEYECKUMH
pecypcamu: yueo0.-
MIPaKT. rmocoowue.
Monynb 4 . - 127 c.
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Jemymmna AHTHUKpPU3UCHOE Wzn-so BO | 2012
O. H. yIpaBlieHUuE PAHXuI'C
TIepCoHaJIOM: yueO.

nocobue . - 127 c.: Tabn

ABjiees, Vnpasnenue ®unancel | 2014 | http://e.lanbook.com/book/69108
B.B. [IEPCOHAJIOM. u
OnruMusanust CTATUCTHKA
KOMaH/IHOH paboThI:
PerHXMHUPHHTOBas
TEXHOJOTHUSL:
[IpaxTukym
[DnexTponHsIii pecypc]
: Yue0. mocobue. - M. -
256 c.

6.3. YuyeOHo-MeTOqMYECKOE 00ecniedeHHe CaMOCTOATEILHOIH padoThbI.
1. 1. Jlemymuna O. H. AHTHKpHU3HCHOE yIpaBJIeHHE TIepCOHANIOM: y4eb. mocodue . - 127
c.: Tabin., Bonrorpan: U3n-so BO PAHXul'C, 2012
2. T.W. MuxaitnmHa [u np.]. YnpaBieHue nepcoHasioM [DNeKTpOHHBIN pecypc]: yueOHoe
nocooue/ — DieKkTpoH. TekcToBbie AaHHbIe.— 280 ¢. M.: JlamkoB u K, 2014

6.4. HopmaTHBHbBIE IPaBOBbIE TOKYMEHTHI.

1. Poccuiickas ®@enepanus. Koncturymus (1993). Koncruryims Poccuiickoit ®enepariu [Tekcr]
. TIpuHATa BCceHap. rojocoBaHueM 12 mek. 1993 r. / Poccuiickas ®enepanus. Koncrurynus
(1993). — M.: IIpocmexT, 1999

2. Poccuiickas ®epepaums. 3akonbl. ['paxkganckuii komekc Poccuiickoit ®epepanmu. Yactu
nepBasi, BTopasi, TpeTbst 1 yeTBepTast [Teker] : mo coct. Ha 1.04.2010 r. / Poccuiickas ®enepanusi.
3akonbl. — HoBocubupck: Cub. yaus. uzn-so, 2010. - 473 c. - (Kogekcsl. 3akonbl. Hopmel, Beim.
20 (178)).

3. Poccutickas ®enepanus. 3akonel. TpymoBoil komaekc Poccuiickoit ®@enepanum. [Tekct] : mo
coct. Ha 01.04.2015 r. / Poccuiickas ®enepanus. 3akonsl. — HoBocnbupck: Cub. yHUB. H37-BO,
2015. — 473 c. — (Konekcel. 3akonsl. Hopmel, Beim. 42 (258)).

6.5. UnTepHeT-pecypchbl

Www.management.com.ua - laTepHeT mopTai aj1st yIpaBieHIIEB.
www.megabook.ru/business - 3KOHOMHYECKHI CIIOBAPB.

www.glossary.ru - ciay:x6a TeMaTH4eCKHX TOJIKOBBIX CJIOBapeH.

www.bpm-online.ru - Bce 00 ympaBieHu# OU3HEC MpOLECCaMy, CTpaTeruei, GuHaHCaAMHU,
MEPCOHATIOM, MAPKETHHIOM.

ek-lit.agava.ru/books.htm - Bubnuoreka 5KOHOMHYECKOHW | JIEJIOBOW JIMTEpPATypHI.
YuranbHs.

eup.kulichki.net/Catalog/All-All.htm - BubnuoTeka SKOHOMHYECKOW U YIpaBICHYECKON
muTepaTypsl. becrmaTHast anekTpoHHas onbnroTeka (MoHorpaduu, AUCCepTallMK, KHUTH,
CTaThbU, HOBOCTH U aHAJUTUKA, KOHCIIEKTHI JIEKIHHA, pedepaTsl, yueOHUKN).
econom.nsc.ru/jep - BupryanbHas S5kOHOMIYECKast ONOITHOTEKA.

www.garant.ru — I'apanr.

Www.vopreco.ru - XXypraan «Bonpockl 3JKOHOMHUKN.

www.expert.ru- XKypran «9xcnepr».

www.akdi.ru- Matepuer-cepep «AKIM DkoHOMHKA U KU3HBY.

www.consultant.ru - Koucymnsraut-ITtoc.
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dic.academic.ru/searchall.php - CioBapu u SHIUKIIONICANH.

glossary.ru - Cnyx0a TeMaTH4eCKHUX TOJKOBBIX CIIOBapei.

www.zipsites.ru - bBuGnroreka SKOHOMHUECKON U yIIPaBIEHYECKOH JINTEpaTyphI.
www.sf—online.ru — JlenoBoii xypHan «Cekper GupMb»

7.MarepuajibHO-TeXHUYecKasi 0a3a, HHPOPMaLIMOHHbIE TEXHOJIOTMH, IPOrpaMMHOe
ol0ecrieyeHne 1 MH(pOpMalLHOHHBIE CIPABOYHbIE CHCTEMbI

MarepuaabHO-TEXHHUECKOE 0OecTieueHre JUCIUIUTMHBI BKIIOYaeT B ceOsl:

- JIGKIMOHHBIE ayJUTOPHH, 000PYJIOBaHHBIE BUIACOMPOCKIIMOHHBIM 000PYAOBAaHUEM JUIS
MIPE3eHTAIH, CPEACTBAMHU 3BYKOBOCIIPOU3BEICHHS, IKPAHOM;

- TIOMEIIEHUS ISl TPOBEICHUSI CEMHUHAPCKUX M MPAKTUYECKUX 3aHSATHI, 000pyI0BaHHbIE
yueOHO# MeOebIo.

JlucuuiuiiHa —TMOAJepKaHa COOTBETCTBYIOIIMMHU JIMLIEH3MOHHBIMU — IPOTPaMMHBIMHU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apaHnT,
CIIC KoHCynbTaHT.

IIporpamMmMHbIe cpeacTBa obecriedeHts yueOHOro mnpoiecca BKII0YaroT:

- MporpamMMBbl Tipe3eHTanroHHo rpaduku (MS PowerPoint — 1j1st TOATOTOBKH CIAMIOB U
IIpe3eHTalN);

- TekcToBble pegaktopsl (MS WORD), MS ECXEL — s Tabnun, auarpamu.

By3 obecnieunBaer kaxaoro odydaronierocs pabouuM MECTOM B KOMIIBIOTEPHOM KJIacce

B COOTBETCTBHHU C 00BEMOM N3y4acMbIX JUCHUIIIINH, oOecrneunBaeT BBIXOJ B CE€Th I/IHTepHeT.

[Tomemenuss Ansi CaMOCTOSITENFHOW Pa0OTBI OOYYArOMIMXCS BKIIOYAIOT CIEIYIONIYIO
OCHAIICHHOCTb:  CTOJIbI ~ AYAUTOPHBIE, CTYJNbs, JOCKH AayAUTOPHBIE, KOMIIBIOTEPHI C
MOAKJIIOUEHUEM K JIOKAJIbHOW CETH MHCTUTYTA (BKJIIOYasi IPAaBOBbIE CUCTEMBI) U VIHTEpHET.

Jns  w3ydeHuss  y4eOHOW  MUCHMIUITMHBI — HCIIOJIB3YIOTCSA  aBTOMAaTH3MPOBAaHHAs
OoubnmmoreyHas WHPOPMALMOHHAS CHCTEMAa M DIEKTPOHHBbIE OHOIMOTEYHBIE CHUCTEMBI:
«YuuBepcurerckas ~ Ooubmmorexka ~ ONLINE»,  «DOnektpoHHO-OMONMOTEYHAass  cHUCTEMa
m3narensctBa  JIAHby», «OnextpoHHO-OnOnmoTeunass cucremMa wusgarenbctBa  «FOpaiiTy,
«OnexktpoHHO-Onbmmoreynast cucrtema I[PRbooksy, «Haydnas osnekrpoHHass OuOIMOTEKA
eLIBRARY» u np.
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