TognvcaH: Anvocos AniekcaHap
Masnosu

A JIMOCORB 2 C=RU: Legomorpan, 0-swy
PAHXWIC, OU=[lnpexropar,
CN=Anmocos AnekcaHap Masnosuy,
E=almosov-ap@ranepa.ru
EKCAHO P 2t v
AOKYMEHT

Masnosuy &gz ==  AHHOTAIMS PABOYEI TPOrPAMMBI IHCIUILIHHBI

Foxit Reader Bepcus: 10.1.1

b1.5.28 COIIMAJIBHAS IICUXOJIOT'UsL
ABTop: Jlonromonosa O.A., 1011eHT Kadeaphl ICHXOIOTHH

Kon n HaumeHoBaHue HanpaBJieHUs] MOATOTOBKHU, MPO(uJisi:
38.03.04 «['ocymapcTBeHHOE W MYHHIIMIIAILHOE YIpaBleHHE» , oOpazoBaTelibHas Iporpamma
«AHTUKPU3UCHOE TOCYAAPCTBEHHOE U MYHUILIUIIAJILHOE YIIPaBICHHUE»

KBanunduxanus (crenens) BINYCKHAKA:
bakanasp

®opma o0yueHus:
O4YHas1

Lesab ocBOeHHMS TUCHMIIJIMHBI:
— YK OC -5 : cnocoOHOCTB MPOSIBIISATH TOJIEPAHTHOCTH B YCIIOBHIX MEKKYJIBTYPHOTO

pa3HooOpa3us 001ecTBa

— TIK - 19: criocOOHOCTH MPUMEHSTH 3HAHUS TPOLIECCOB IPYIIOBON AUHAMHUKH U
NPUHIUIIOB (POPMHUPOBAHUS KOMAHB! JUIs () ()EKTUBHOTO y4acTusi B TPYIIIOBOM
pabore

Ilnan kypca:

Tema 1. IlIpeamer nucnumianabl «ConuaabHast ICHX0J0THS», ee 3aJa4id U MeToabl. McTopus
COMHAJILHOM NMCHUXO0JIOruu. MeToa010THsl U MeTOAbI CONMHATbHO-TICHUX0JJOTHYECKHX HCCAeT0BAHUM.
OO6mrast XxapakTepruCTHKa COMAILHON TICUXOJOTUN KaK OTpaciu Icuxojiorndeckor Hayku. CBoeoOpasue
IpeaMETa COIUATbHOM MCUXO0JIOTHH. JIMYHOCTh B €€ B3aMMOJICHCTBUH C COIIMAIIBHON CPeIoi Kak 00BEKT
conraibHON Ticuxoyioruu. ComuaibHasl TPYIIa U €€ MECTO CPEeId OOBEKTOB, M3Y4aeMbIX COIHMATIbHON
ncuxonorueil.  ColuanbHO-TICHXOJIOTUYECKUE TPOOJIeMbl H3YYEHHsI Mpolecca MEKIUIYHOCTHOTO
oO01IeHus.

[ToHsiTHE O COIMATBLHO-TICUXOJIOTUYECKUX SIBIICHUSX. 3aKOHBI COIMAIBLHOW TMCUXOJOTHH. DYHKIHMH
COIMAIPHON TICUXOJIOTHH: (PYHKIMS TO3HAHHUS, MPOTHOCTHYECKas (YHKIHS, (PYHKIUS CaMOpPa3BUTHS,
npakTuueckas QyHKIUs. TeopeTuuecKre 1 MPaKTHIECKUE 3314l COIIMAIBHON TICHXOJIOTHH.

MecTto conuaabHON MCUXO0JIOTHH B CUCTEME HaydyHOTro 3HaHUA. CBS3b C COMATBHOMN IICUXOJOTHH
¢ ¢duocoduel, COMUONIOTHEH, UCTOPUEH W IPYTUMHU COIMAIBLHBIMH W TYMaHUTApHBIMH HayKaMH.
CBoeoOpa3ue CcONMANbHOW IICHXOJIOTUM KaK OTpaciy TCUXOJOTHYEeCKOW Hayku. Ponb commambHO
MCUXOJOTHYECKUX 3HAHUW MPAKTUYECKOMN AESATEIbHOCTH JIIOACH.

[IpuunHBl WHTEpPEca K COMAILHO-TICUXOJIOTHYECKUM 3HaHUsAM. llepnos HakoruieHUsS 3HAHUM.
JloHay4HbIM TIEpUOJ Pa3BUTHS COLUATIBHONW NICUXOJIOTUHU. [IepBbie MONBITKM MPAaKTUYECKOTO MPUMEHEHHUS
COLMAILHO-TICUXOJIOTHYCCKUX 3HAHMIA.

®dunocockuit  dTam B Pa3sBUTHUU  CONHAIBHOW rcuxonoruu. I[lpoGnembr  oOmeHus u
B3aMMOJICHCTBUS JIoIed B (Puiiocopckux cucTteMax IMepuoja aHTHYHOCTU. JIMUHOCTh KakK MPOIyKTa
oOmecTBa B IPEBHEUHIUNUCKOW M IpeBHEKHUTANCKON (pumocodckux cucremax. [loctaHoBKa coIuanbHO-
TICUXOJIOTHYECKHUX BOMPOCOB B TpyAax apadckux mpicauteneit: Mou-Pymra, Uou-Cunbl u np.

OcobeHHocTH TOMX0/1a K MpoOjeMaM JTUYHOCTH M OOIIECTBa B CPEIHEBEKOBOW XPHUCTHAHCKOW
¢unocopun. YcuieHne uUHTEpeca K JIMUHOCTH M IIONBITKH OCMBICICHHUS 3aKOHOMEPHOCTEH
B3aUMOJICHCTBUS Jtosiel B oOmmecTBe B anoxy Bospoxaenus (b. CnunHosa, T. ['066¢, T. Komnanemia u

Jip.)



Ponp ¢unocopun Hooro Bpemenu B pa3Butuu coruanbHoi ncuxonorun. Konenn XYIII - XIX
BEK: IOSBJICHUE COIMOJIOTUU, MAPKCUCTCKON (umiocopuu W MO3UTHBU3MA M UX BIMSHHUE HA Pa3BUTHE
3HAHUU O TMICUXOJIOTUHU OTHOIIEHUH B OOIIECTBE.

Beigenenre conManbHONW TICHUXOJIOTHHM B CaMOCTOSITENIbHYIO Hayky. PabGoTel ¢paHIy3cKux
conuonioroB I'. Tapma u I'. Jlebona u amepukaHckoro mcuxonora Makmoyromia. CoruoIOrHIecKuX
MOJIXO0Jl K PELICHUIO COlMaNbHO-Ticuxonornyeckux npodiaem. O. KoHT. ecTecTBeHHOHAYyYHBINH MOAXOM K
BOompocaMm conuanbHoU rncuxonoruu: B.M. bextepeB «KomnektuBHas peduiekconorusi». [losBiaeHue u
pa3BUTHE SKCIEpUMEHTaIbHOU conuanbHo ncuxojorun (d. Onmopr, . Mexne). Ucnonb3zoBanue
MaTEMAaTHYECKUX METOJIOB B COLMAIBHOW IMcUXoNoruu. lMccrnenoBaHue MCUXOIOTHYECKUX MPoOsieM
MaJibIX Tpym.

Pa3Butne counanbHON MCUXOJIOTHH TMOCen0BaTeasiMu ncuxoananusa (3. @peita, 3. @pomm, K.
IOwnr, A. Annep).

Teopus rpynnosoi auHamuku U Teopus nois K. JleBuna. Counomerpuueckoe HalpaBie€HUE B
conuanbHOu ncuxodioruu (. Mopeno).

CoBpeMeHHbIEC HAMpaBIICHUs B 3alaJHON COIMATbHOM MCUXOJOTUU: KOTHUTUBHOE HaIlpaBJICHUE,
TEOpHs CTPYKTYpHOTO OajlaHca, MHTEPAKIIMOHHOE HAIPABJICHHE, TPAHCAKTHBIN aHanu3 O. bepHa u T.71.

PazBuTHE OTEUECTBEHHOW COIMAIILHON IICUXOJOTMH B COBETCKMH W TMOCTCOBETCKHUW MEPHUOIL.
CranoBneHue oTeuecTBeHHOM conranbHo ncuxosioruu B 20 - 30 rogsl (B.M. bextepes, I'.11. Uennaunos
u ap. [Ipobnembl MambIXx TPyNn M HUX HCCIEAOBaHUsA B oTeuecTBeHHOW mcuxonoruu ([lonmor A.U.,
JlesutoB H.Jl., IlerpoBckuii A.B. AunpeeBa C.I'. u np). Teopuss ycranoBku I.H. Y3nanze. Pazputue
TICUXOJUHTBUCTUKH (A. JICOHTHEB).

OCHOBHBIE ~ METOJOJIOTMYECKUE MPUHLHUIIBI  COLUAIBHO-TICUXOJIOTHYECKUX  HCCIEAOBaHUM:
MPUHIUII  COIMATBHO-TICUXOJIOTHYECKOTO  JACTEPMHHU3MA, MPUHUUI  JEATEIbHOCTH,  MPUHIIMII
CUCTEMHOCTH, IPUHLIMI Pa3BUTHSI.

CBoeoOpa3ue  CONMATBHO-TICUXOJIOTHYECKUX  HUCCIIeOBaHWA. V3MEHYHMBOCTh  COIUAIBHO-
MICUXOJOTHYECKUX SBJCHUH. DakTophl ONpeneNdomue CHeHupUKy COMUAITbHO-TICUXOJIOTHYECKUX
HCCJICAOBAHUH.. STHUECKHE IMPOOJIEMBI B IIPOIIECCE UCCIICOBAHUI B COIMAIBHOM MICUXOJIOTHH.

OcHoBHble MeTOnbI uccienoBaHus. OCOOEHHOCTH COLHUATbHO-TICUXOJIOTUYECKOr0 HaOI0IeHHE.
CroponHee u BKIIOYeHHOE HaOmroAeHHe. COIUAIBHO-TICHXOIIOTUYECKUN IKCIEPUMEHT U OCOOCHHOCTH
€ro MpPOBE/ICHMUS.

BcnomorarenbHble METOABI COLIMAIBHO-TICUXOJOTUYECKUX HccienoBaHuil. ColuoMeTpuiecKue
METOAMKH, TEXHHKAa M YCIOBUS HUX HCIONb30BaHMA. Meron ompoca um ero Buasl. ConuanbHO-
MICUXOJOTHYECKHE TECThI: 0COOCHHOCTH MX MPOBEICHUS H MHTEPIIPETAINH IMOTYICHHBIX TaHHBIX.

Mertonsl onpoca u aHkeTupoBaHue. COMOMETPUUECKUE METOANKH YCIOBHUS UX UCIOJIb30BAHUS U
00paboTKa pe3yabTaToB. MeTO bl U3YYCHUS MEXKIMYHOCTHBIX OTHOIICHUN U TICUXOJIOTHYECKOTO KIMMaTa
B rpynne. Konrenr-ananus. @oxyc-rpymi. Kpocc-kKynbTypHble HCCIEA0BaHUS.

CounanbHO-NICUXOJOTUYECKUEe TpeHUHrd. OCHOBHBIE 3aJaud M MPUHIMIBL  [POBEACHUS.
OnTuMmalnbHbIe YCIIOBUS MPOBEACHUS COIIMAIbHO-TICUXOJIOTHYECKUX TPEHUHTOB. TpeboBaHUs K TpeHepy-
OpraHu3aropy.

Codepsl HCTONB30BaHUS TPUKIATHON CONMHAIBHOW Tcuxonoruu. I[lomuTudeckass MCHXOIOTHS:
oOpa3oBaHme, 3a7a41, METOJIbI U OCHOBHBIE MPOOIeMbl. PaboTa MpakTHYeCKOro COUaIbHOTO TICHXO0JIOTa
B c(hepe MOIUTHKH.

[MpuknanHas coumManpHas TICHUXONOTUS B cdepe HOKOHOMHUKH. W3ydeHHs] MOCIIeNCTBUI
SKOHOMHYECKUX pedopM., OOIIECTBEHHOTO MHEHHS IO HKOHOMHUYECKMM BompocaMm. CouuanbHas
TICUXOJIOTHS B Chepe MaApPKETUHTOBBIX UCCIICIOBAHUIA.

[lpuknagnas comuanpHas TCUXoJiorHs B cdepe 3apaBooxpaHeHus. M3ydeHue ocoOeHHOCTEH
B3aMMOOTHOIICHHST OONBHOTO M Bpaya. [Ipobiema MCUXOCONMANBHBIX peakiuii Ha Oone3Hb. Ponb
COLIMAJILHOTO MICUXO0JI0Ta B Mpoliecce peaduinTanuy 00JbHBIX U BI3IOPABINBAOLINX.

[MpuknanHas conuanbHas MCUXOJOTHS B O0JIACTH TEAArOTUKU. 3a/1a4d COLMAIBHOTO IMenarora B
LIKOJIE.

DOKCcTpeManbHasi TpUKIATHAs colnuanbHas rcuxojorus. Crenuduka TCHUXOAUMATHOCTUKH B
JKCTpeMallbHbIX  cuTyanusx. I[loTpeOHOCT B pa3paboTKe aKTHUBHBIX METOJOB  COIMAIBbHO-



IICUXOJIOTNYCCKOI'O BOBHCﬁCTBHH B OKCTPCMAJIbHBIX CHUTYyallUAX. COHHaﬂbelﬁ IMCUXO0JIOT B YCJIOBHUAX
ME)KHAIIMOHAJIbHBIX KOH(bJ’II/IKTOB.

Tema 2.JIu4HOCTb KaK 00bEKT COLMATbHOI MCHUXOJTOTHH.

Hcropusi ctaHOBIEHHUSI COBPEMEHHBIX MpPEACTaBICHU O JuYHOCTU. COBpEMEHHbIE 3amaJHble
TEOpPUHU JIMYHOCTH: NoBeaeHYeckas Teopust b. CkunHepa, Teopus counanbHoro Haydenus /. Porrepa,
koruuTuBHBIN moaxox JI. Kemnu. ['ymaHucTuyeckue Teopuu JIMYHOCTH. XapaKTEPUCTHKA
CaMOAaKTyaJIM3UPOBAHHOM JTMYHOCTH 110 A. Macnoy.

[TonnMaHue JTUYHOCTH B OTEUECTBEHHOW IMCHUXOJOTUHU. Ponb cormuanpHOro dakropa B
pa3zButun  JUYHOCTH.  KynbTypHo-uctopuueckas  tTeopuss  juuHoctd  JI.C.  Bsirorckoro.
JlesITenbHOCTHBI TOAXO0A K TpobiieMe JUYHOCTH. JIMYHOCTh Kak (yHKIMOHANbHAS €IWHUIA
obmiectBa. ConuanbHbIe KaUeCTBA TUUYHOCTH.

Tema 3.Counaansanus JUIHOCTH

ITonstue o coumanuzanuu. Coumanuzanuss u romuHuzanus (K. Iluaxe). Corumanuzanus u
BocnuTanue. Counann3anusi Kak IMpOIEcC YCBOCHUS WHIAWBHUIOM TIPYNMNOBBIX HOpM. MHTEpropuzanus
COITMAJIbHBIX HOPM KaK IICHMXOJOTHMYEeCKas OCHOBa CoIHaIu3alui. MeXaHu3Mbl COIMaIU3aIliU:
uaeHTU(UKAIMA, TOoJpakaHhue, Hay4YeHHe, BHYIICHHE, BOCIHTAaHWE W camoBocmuTaHue. Craauu
collaJIn3aIuu o I'.M. AHApeeBoit: JOTPYAOBas, TpyAOBas Hu IOCTTPYI0BAS.

OTanbpl  COLMANM3AIMU:  ajanTalus, WHIMBUAyalIH3auuss W uHTerpanusa. WHCTUTYTHI
COLIMANN3aIlMU: CEMbs, IIEPKOBb, TPYIOBOW KOJUICKTUB, OOIIECTBEHHBIC OpraHU3allid, CpEICTBa
MaccoBoi nHpopmaruu. PoJib MIKOJIBI B CONMATU3AIMH JIAYHOCTH.

Tema 4.IlonsiTue rpynnbl.Majasi rpynna, ee BHAbI U 0C0O0eHHOCTH. TUMOJOrUM TPyl
N3ydyenne rpynn B OTe4eCTBEHHOH W 3apylOe:kHoil mcuxosnormu.Mopenu rpynnoodpasoBaHms.
Moaenu KOJJIEeKTUBOOOPA30BaHUS.

Jrtansl rpynnoodpa3osanus. Komanga.

[lonsitne rpymnmbel. TeopeTHKO-METOAOJOTHYECKHME W HCTOPUYECKHE aCHEKThl HCCIEAOBaHUS
Mayioif rpynmel. Manas rpynmna, ee BHAbI M OCOOCHHOCTH. bompmias rpynmna. Tumonorud rpynm Imo
pa3IMYHBIM OCHOBaHMSIM. MI3ydeHure rpymi B OTeYECTBEHHON 1 3apyOeKHON TICUXOJIOTUH

Mognenu rpynmnoobpazoBanus. OgHopakropusie Mojenu. Yactasie mogenu (H. OGep, E.
Mab6pu, N.I1. Bonkos). JByxdakropnas wmonens b. Takmena. Teopus pa3BUTHS TpYIIbI
B.bennuca u I'.lllenapna. Jlunamuueckast Teopust ¢yHKuuoHupoBaHusi rpynnsl B.Baiiona. Iloaxon
Jlx.Xomanca. [Tpunmun 4 K (mo Man3y u Cum3y): kinka, KOMOMHAT, KPY>KOK, KoMaH/1a.KoiekTus:
MOHATHE, OCHOBHBIC MOAXO/ABI K U3ydeHuto. Monenu komuiekTuBooOpazoBanus (A.B. Ilerposckuii, JI.U.
Vmanckuit).

Oransl rpynmnoo0pa3oBaHus U YpoBHH pa3BuTHs Tpynnbl. Komanaa. Ilcuxonoruueckue acmeKThl
KOMaHIHOU pabOoTHI.

Tema 5. BHyrpurpynmnosblie npoueccol. /[HuHaMu4YecKue NMpouecchl B MAaJIOil rpyimie.
CTpyKTypHBbIe XapaKTepHUCTHMKM rpynnbl. BHyTpurpynnossie mnpoueccbl. DeHOMEH TIpyIIOBOTrO
nasneHus. Konpopmusm, konhopmMHOCTE, KOHHOPMHOE MOBEICHHE. DKCIIEPUMEHTHI Ha KOHGOPMHOCTD H
UX Pe3yJbTaThl.

dopmupoBanrne HeHOPMAIBHOM CTPYKTYyphl Manioi rpynmbl. [losunmm B HedopmanbHOM
CTpYKTYype. SIBiieHHne conuanbHOM JIeHH. PDEHOMEH «OrPYIIIICHUS MBIILICHUS».

['pynnoBass HOopManuzamus. ['pynmoBas mosmspusanus. BryrpurpynmoBoit koHGaukT. O0630p
COBpEeMEHHBIX wucchenoBanuid. Knaccudukamuss MeXIHYHOCTHBIX — KOHGMKTOB. [logxomel Kk
UCCIIEIOBAaHUIO MEXJIMYHOCTHOTO KOH(JIMKTA: MOTHBAIIMOHHBIN; KOTHUTUBHBIN; JeSTEbHOCTHBIN;
OpraHu3alMOHHBIM.

MexaHu3Mbl TPYIIOBOM JTWHAMHUKHU: HACOCMHKpasuueckuid kpenut, (E. Xommangep),
MICUXOJIOTHYECKUN  OOMEH, paspeuienne TpynnoBbix mpoTuBopeunit  (P.lllam60). OcHOBHBIE
AKCIIEPUMEHTAJIbHBIE Pa3pabOTKH.



OyHKIMOHUPOBAaHUE TIPYNIbL.  YIpasieHue rpynmnoi. Ilpoumecc ympasiieHus TpyIIION.
VYrpasrneHnue rpynmnoi Kak crnocod peuieHus mpakThuueckux 3agad. Dacunuranust Kak OpraHu3anus
IpYyNIIOBOM KOMMYHHMKanMu. Mojepauusi Kak oOecredeHue pesyiapTara oOcyxaeHus. Meauamus Kak
CO3JIaHWE YCIOBUM [JI1 WHAMBUIYAJIbHBIX MPOSABICHUNA W AUArHOCTUKU. OpraHusanusi TPyHIoOBOM
OUCKyCCHM. OTambl, 3afaud, cpeactsa. I'pymnmoBas auckyccuss. dDokyc-rpynna. BryTpurpymnmnosoit
KOH(MIUKT. J[MarHOCTMKAa  COLMANbHO-TICUXOJOTMYECKUX  XapaKTePUCTHK  MaJloil  Tpynmel U
MEXTPYIIOBBIX OTHOIIEHUN

Pomu, poneBoe moBeaenue, poneoi koHpumkT. Kmaccudukamuu posneii o P.Iungiepy,
A.M.Ilerturpro, P.bennery, no B.M.BuxktopoBy u 1.n. PoneBas crpykrypa rpynmnsl (b. Ilonomapes,
P.beitnc, M. benbun, A. SApomesckuit u ap.).

I'pynnoBeie HOpMBI U uX (yHkuu. Kinaccudukanus HopM. OyHKIMOHUPOBAHUE HOPM B T'PYIIIIE.
®ynkiuu HopM. ConuanbHble CaHKUMU. HopmaTuBHas peryinsius noBefeHus. Kputepunm u BUIbBI
OTKJIOHEHUS OT HOPMBI

JleBuantHoe TIOBeneHUE, OOBACHeHHWS pAceBuanuii (teopum . J[lropkreitma, P.MepTtoHa,
KYJIbTOPOJIOTMYECKHE M IICUXOJIOTMYECKUE Teopuu naeBHanuu). Kpurepun OLIEHKM HOPMAaTUBHOCTH
noBeaenus (B.Jl. MenaeneBuy).

Tema 6. PykoBoACTBO M JIHJAEPCTBO B rpynmne.CoBMecTHAsi 1eATEJIbHOCTb.
Ilcuxonoruveckass COBMECTUMOCTb.

Teopun mnunepcrtBa. PykoBoactBo u smaepctBo. CTuiab pykoBojcTBa. DOpMBI  BIACTH.
MeXIMYHOCTHBIE OTHOIICHHSI B TPYIOBOM KOJUIEKTHBE. Teopuu JuaepcTBa U pyKOBOJACTBa (MOAXO C
MO3UIMU JIMYHOCTHBIX Ka4eCTB, MOBEICHUECKUM moaxo: Teopust M. I'peropa, uccnenosanus K. Jlepuna,
teopus P. Jlaiikepra, koHuenuus biditka 1 MyToHa; CUTyallMOHHbBIE NOAXObI: CUTYyallMOHHAs MOJEIb
pykoBojzicTBa @ujepa, noaxoa Mutyemia u Xayca, TeOpUs KU3HEHHOro IukiIa Xepcu W bnanmapa,
MOJIE/Th IPUHATHS PelIeHuil pykoBoauTeneM Bpyma-MerTona).

Buapl coBMeCTHON AeATEIbHOCTH. MEXKINYHOCTHASI COBMECTUMOCTh, €€ BUABL. Teopus
UHTEpIepcoHanbHbIX oTHomeHuMlyTa. I'unoresa xomruiementapHoctd P. Bunua. Cxema nsydeHus
MEKJIMYHOCTHOM COBMECTUMOCTH B Majol rpymnme. Yersipe miaHa (M3MEPEHHUsI) COBMECTUMOCTH
JleTepMHHAHTBI TPYNIOBOW CIUIOYEHHOCTH. ['pymmoBasi CIJIOYEHHOCTh KaK MEXKJIMYHOCTHAs aTTpaKLus,
KaK pe3ylbTaT MOTHUBALMH TPYNIIOBOrO YIEHCTBA, KAK IEHHOCTHO-OPUEHTAIMOHHOE eINHCTBO. CpencTaa
MOAICpKAHUS TPYIIIOBOTO €UHCTBA.

Tema 7. I'pynnoBoe npuHsiTHe pemieHnH. MeKITHYHOCTHBIC OTHOIICHUS] B IPYNIIOBOM
npouecce. I'pynnosasi cnjioueHHOCTb. MeKrpynmnoBbie NPouecchl

Pemenne rpynmoBbix 3amad. ConmanbHas Qacumutarmsi, (EHOMEH «CIBUTA PHCKa».
BrnusiHue rpymnmoBod AMCKYCCMM Ha MpUHATHE perieHud. D(OPEeKTUBHOCTh TPYNIOBBIX PEHICHUN H
WHIUBUIYAIbHBIX. (DEHOMEH «OITPYIUICHUS MBIIJICHUsA». BIUsSHUE CTPYKTYyphl KOMMYHHUKAIlMd Ha
npuHsAtre pemieHui. ConUanbHO-TIICUXOJIOTMYECKUN  KIMMAT. MEXINYHOCTHAsT COBMECTHUMOCT.
I'pynnoBas cruioyeHHOCTb. I'pynmoBast CIUIO4EHHOCTH. IICMXOJIOrMYEecKUM KIMMar B OpraHU3ALMU.
[TonsTre, moaxoasl K n3ydeHUt0. OCHOBHBIE KPUTEPUHU 310POBOTO U HE3A0POBOr0 ICUXOJIOTMYECKOIO
KJIUMaTa Ha MOPEeanpusiTud. MeToabl U IpHeMbl CO3/IaHMSI HYXHOTO ICHUXOJIOTMYECKOro KiIuMaTa B
opranu3anuu. CouruoMeTpHs.

MeXrpymmoBbsle TPOIECChl. MEXIPYNIOBOE BOCIPHUSATHE MHOTO0OPA3HBIX COLUAIBHO-
MICUXOJOTHYECKHUX CBA3EH, BOSHUKAIOUINX MEXAY COLUaIbHbIMU IpynnaMu. Crenuduka MexXrpynmnoBoro
BOCIIPUSITUSA:

1) oObeMHeHne MHAMBUYaIbHBIX PEICTABICHUN B HEKOE 11€710€, KaYECTBEHHO OTIMYHOE OT COC
TaBIIAIONINX €T0 3JIEMEHTOB;

2) NIUTENBHBIA U 3HAYUTEILHO MeHee THOKuH mporiecc GopMUpoBaHus, OO BOCIIPUATHE MEXTPY
nmoBoe, Oyay4dn cOpMUPOBAHHBIM, CTAHOBUTCS YCTONYHMBBHIM K BHEITHUM BIIUSTHUSIM;

3) cxemarusanus 1 ynpolieHne BO3MOKHOTO AHana3oHa CTOPOH BOCIPUSITHS U OLIEHKH IPYTroi Ip
YIIIBIL.

I'pynmoBast kay3anpHas aTpuOyITHS. CommanpHas crepeoTunu3anus. MexXrpynmnoBas
muddepeHnManus (BHYTPUTPYNIOBON (aBOPUTHU3M, MEKIPYNIoBas TucKkpuMmuHarms). ColuanbHas



kareropuzauus. ConuanbHast uaeHTHGHKanug. CouuanbHOe CpaBHEHHE. MEXIpynoBas HHTETpaus
(rpynmoBast  apduinanys, TpyNnoBas OTKPBITOCTb, MEKIPYIIOBAs TOJEPAHTHOCTh;MEKIPYIIIOBAsI
pedepeHTHOCTD)

HccnenoBanue MeXrpynmoBod arpeccun B paborax I'. Jlebona. MccnmenoBaHue HETaTHBHBIX
YCTaHOBOK Ha JApyryio rpynny B paborax T.AmopHo. Dxcnepumentsl M.Ilepuda. DxcnepruMeHTHI
A.Trmdena.

HccnenoBanue MEXIpyNIIOBbIX OTHOLIEHUN B oTeuecTBEHHOU ncuxosoruu (B.C.AreeB)

BiusiHue MeXrpynnoBoro B3auMoJeHCTBUS Ha MEXIPYNIIOBbIE OTHOLIEHHUS U BHYTPUIPYIIIOBBIE
IIPOLIECCHI.

«MeXIpynmnoBoi KOHTEKCT» KaK Pa3sHOBUJIHOCTb COLIMAIbHOIO KOHTEKCTA.

Tema 8. IlonsiTHe «001IEHHE», TPYAHOCTDH ero AepuHunmnii. Od1ienne B rpymnime.

O0umenne kak KOMMyHUKanus. THIOJIOrMU M MO/Ie/TH 00 LeHUs.

[Tonsitue, BuabI, GyHKIMH U 1eTd 3PGEKTUBHOTO OOIIeHUsA. MeCcTo JeI0BOro OOIIEeHHs cpeau
npyrux BuaoB oOmeHus. CTopoHbl mpolecca obmeHus. OmnpeneneHue IeIOBOTO OOIMICHHUS C TOYKH
3peHus crienuuKU MPOTeKaHUsl B Pa3jMYHbIX acllekTax. PuTopuka kak Hayka O COJAEp>KaHUU JeIOBOM
KOMMYHUKanuu. Bunel u ypoBHH oOmienus. OddextuBHOe oOIIeHHE Kak MparMaTHYecKas
HEOOXOIUMOCTh M Kak camornienb. CTpaTeruu oOIieHusI.

OddexTuBHOE OOIIECHHE KaK COIMAIBHO-TICUXOJIOTHYEecKas Tmpobiema. Buubl memoBoro
B3aUMOJICHCTBUSA, crienuduKka pojied B JEIOBOM OOIIEHWH, OCOOCHHOCTH KOJUIEKTUBHBIX CyOBEKTOB
nenoBoro obmieHus. Bunsl u ypoBHU 00mieHUs. COBpeMEHHBIE MPEACTABICHUS O JIEJIOBOM OOIICHHH:
aKLEHT Ha U3Y4YEHHE MEXaHU3MOB Bo3JeicTBUSA. CyrrecTusi 1 KOHTPCYITECTHS, BUAbl KOHTPCYITECTUU U
npuemsl ee npeogonenus (b.®. [Topunes).

BryTpurpynmnossie nmporiecchl, Biustoniue Ha 3¢ HEeKTUBHOCTH OOIIEHHUS.

[ToHsATHS «KOMMYHHKAIUSI», «KOMMYHUKATHBHAas KOMIIETEHTHOCTh», «KOMMYHHUKATHBHBIN
MpoLEecc», «KOMMYHUKAaTUBHbBIE CeTU», «MOCTHK Daifons». CTpykTypa, OCHOBHbIE (YHKIIUH U BUIBI
KOMMYHHKAIMi. 3Ha4YeHWE W HEOOXOAWMOCTh KOMMYHUKATHBHBIX pojeid. OCHOBHBIC DIIEMEHTHI
KoMMyHHKauu. KommyHukaTuBHBIE Oapbepbl (MpodeccroHanbHble, CMBICIOBBIE, OpraHU3alUOHHbIE,
JTUYHOCTHO-TICUXOJIOTHYECKHE U Jp.). Tunonorus monenu oomeHuss. CHHTOHUYECKask MOJIeTh OOIICHUS.
CooTHomIeHre ¥ 0COOCHHOCTH BepOaIbHON M HEBepOaIbHON CTOPOH KOMMYHHMKAIIUH, MX CHEIupUKa B
JICIIOBOM OOIIIEHUH.

TonepanTHOCTH B TIpoliecce ooOmeHus. Pa3Butre TOIepaHTHOCTH.

Tema 9.00menune kak B3aumoaeiicreue. IlepuenTUBHAsET M SMOIMOHAJIBHAS CTOPOHBI
nesiooro odomennd. Ilcuxoornyeckne 0oCHOBBI I€JIOBBIX OTHOIIEHHIT. MexXaHN3MbI BO31€liCTBHA B
npouecce 1eJ10BOro o0eHmns.

[IpuHOMIBL ¥ THUMBI JIETOBBIX B3auMoOjeWcTBUN. PojeBoe moBeneHHE TUYHOCTH B OOIICHUU.
CoumanbHO-TICUXO0JIOTHYECKAasi POJIb Kak HJealibHasg MOJEIb TMOBEICHHS (T€HACPHBIE POJIM, poJieBas
CTPYKTypa TPYIIIbI, TPYIIOBBIE B3aUMOACUCTBUS). AHANHN3 KIACCU(PUKALUK TUIIOB B3auMoJeHCTBUS P.
beitnca, T. Ilapconca, . Ilemanbckoro. Konmenuwms k. KeiiHca 0 MOTHMBax 3KOHOMHYECKOIO
noBeJieHUs. TeXHUKA CaMOIIPE3CHTALIMK U BUbI pacnpeaeneHus poseid. [[pocTpancTBO MEKIUNYHOCTHOTO
B3auMoeicTBus. OOIIeHne KaKk B3auMOJICHCTBYE (TpaHCaKTHBIN aHanu3 J. bepna, T. Xappuca u T1.1.).
TpaHcakuus — Kak eMHAIIA B3aUMOJICHCTBUS, €€ BUIBI U CTPYKTYpPA, 3TAIbl OOIICHUS.

[leprienTUBHBIE MEXaHHM3MBI JCIIOBOTO OOIICHUS: Kay3ajbHas arpuOynws, WACHTU(DUKAIUSA,
pednekcus, smnatus. Ponb addexkra BocmpusTHS B €10BOM OO0mEHUU. DPGEKTHl U OUIUOKU
MEXJIMYHOCTHOTO Boctipustus. [Ipeapaccyaku u npeayOexaeHus, UX IMCUXOJIOTHYECKUE UCTOUHHUKH.

[ToHsATHE MEXIUYHOCTHOTO BOCHPHUATHS B oOmieHuu. Ponb smonuit B oOmeHun. DeHOMEHbI
aTTPAKIIMU U UX 3HAYCHHUE B JICTIOBOM OOIIECHUH.

[loBeneHnue denoBeka B OpraHW3aldd W THUIBl COTPYAHHUKOB. JleTepMUHALMS TOBEICHUS.
[Icuxomoruvyeckue THUMBI JIIOJCH W WX TPOsBICHUS B pabore m oOmenun. OOmas XapaKTepucThKa
OCHOBHBIX MEXaHHM3MOB BO3JIcCTBUS B 00IeHNH. DEHOMEH JTUYHOIO BIUSHUS.

Tema 10. ®opmbl 1e710BOr0 O0LIEHUS U NCUXOJOTHYECKHEe ACMEKTHI MEPeroBOPHOro mpouecca.



Bapbepbl 1 KOH(QIUKTHI B JAe10BOM 00meHnd. Cnoco0bl WX NpeaynpexIeHuss W pa3pelieHusl.
Manunyasinuu B Jeji0BOM o0meHun. [IpodiiemMbl ajekBaTHOrO npueMa M nepeaauyv uHGopManmnu.
OoOpatHasi cBfI3b M ee PoOJb B OOmIeHUW JoAeid. MeToabl pa3BUTHST KOMMYHHMKATHBHBIX
CIoCcoOHoOCTeI.

[TonsiTHE >THKHM, MOpaiM, STUKETAa B JeIOBOM oOmeHuu. [loHSITHE MEHTanuTeTa [EI0BOTO
oOmenus. Pa3sHooOpa3ue HAIMOHAIBHBIX MoOJenei oOmenus. DopMbl JETOBOTO OOIICHUS (Z1emoBast
Oecena, IEIOBEIE MIEPErOBOPHI, IEJIOBBIE COBEIIAHUS, IEJIOBBIE TUCKYCCUH, ITyOInYHast (OpaTopcKasi) pedb
u ux xapakrepuctuku. KymbTypa pgemoBoro oOmenus 1o Ttenedony. Pabora ¢ menoBoid
KoppecnioHneHimeit. JlemoBass MUCKyCCHs, TOJNIEMHKA, CIIOP W HX IICUXOJOTHYECKHE OCOOCHHOCTH.
[Icuxonoruyeckast TEXHUKA, TAPUPOBAHKE 3aMEYaHUI U BOITPOCOB.

[Tonstre koHdmUKTa U Oapbepa B OOIICHUU, UX CTPYKTYpa U MPUYUHBI BO3SHUKHOBEHUS. Turonorus
KOH(MJIMKTOB W yrpaBlieHue KOH(MIMKTHOW curyarueil. [Ipeanocbulki BO3HUKHOBEHUS KOH(DIUKTOB B
mporecce nenoBoro odmeHus. CTpaTeruu MoBeACHUS B KOHOIUKTHBIX CUTYAIUIX.

Texauku ¢ pexTnBHON M HEIPPEKTUBHON KOMMYHUKAIIMUA B PA3JIMYHBIX CHUTYAIUSAX OOIICHHUS.
Pacnio3snaBaHre MaHUIYIALUNA U IPOTUBOJECHCTBUE UM.

Manunynsaimuu B oOuieHHH. 3adeM 4YelloBeK Npuleraer K MaHUMyIauuud. PacmnosHaBaHue
MaHUMYJSIUA U 3amUTa oT MaHunyisauuil. CpencrBa M MEXaHU3Mbl MAaHMUMYJISITUBHOTO TMOBEICHMS.
OcHoBHble TIpHeMbl M TeXHUKH. [loBepeHuecKkne Urpbl Kak MaHUIYIATHBHOE moBeneHue. Craboctu
MaHUTyJsATOpa. MuQB Kak CpeacTBO MaHUMysuu. JKemaHue OBITh TPUHSTHIM M MaHUITYJISIIIHS.
BHyTpeHHAsS yBEpEHHOCTh KakK 3allliTa OT MaHUIYJISIUH.

[Tpobnembl afekBaTHOTO IpueMa U nepefayd mHpopmauuu. BeryrieHne B KOHTakT. DakTopsl,
CHOCOOCTBYIONLINE U MPENSATCTBYIONIME BOBHUKHOBEHUIO U MOAJEpKaHUI0 KoHTakTa. OOpaTHas CBSI3b U ee
pOJb B pa3peuieHuN KOHQIMKTOB. DXO-TEXHUKA M €€ MCIOJB30BaHHE B COLMATIBLHOM B3aWMOJICHCTBUU.
®akT U ero uHTepnperanus. Poib KOMMyHUKalui B BO3HMKHOBEHUHM M pPa3pelieHUH KOHQIMKTOB.
TexHukH, pa3zpyliamIre mporecc O0MeHUs

Meroapl pa3BUTH KOMMYHHKATUBHBIX CIIOCOOHOCTEH. TeXHUKH BeleHUS MapTHEPCKOU Oecenbl,
TEXHUKH JUISl BBISBIICHUSI CKPBITBIX MOTUBOB U MHTEPECOB MapTHEPOB. T€XHUKU aKTUBHOTO CIIYIIAHMS.
TexHUKM HaNa)KUBaHUS KOHTAaKTa. TeXHUKU IMOBEACHHS B CUTyallMM KOH(IMKTA, MTPOCHOBI M OTKa3a.
TexHUKH BAUSHUA W TNPOTHUBOACUCTBUSA. AKTHUBHBIE METOJbl TMOBBIIIEHHE KOMMYHHUKATUBHOU
KOMIIETEHTHOCTH: T-rpynibl, TPYIIIbI JUYHOCTHOTO POCTA, TPYIIBI CEHCUTUBHOCTH.

@DopMBbI TEeKYLIEr0 KOHTPOJISI ¥ POMEKYTOUYHOM aTTeCTALMH:

Orarm ITokazarens orleHUBaHUS Kpurepuii ouennBanus
OCBOEHUS
KOMIETEHIIUU
VYK OC- Ocy1ecTBIATh JIEI0OBYIO
5221 KOMMYHUKAIIUIO B YCTHOMU (hopMe.
Brnanetr HaBbIKaMu COLMAIBHO- OmpenensiTb ~ TUN  COLIMAJIBHOM
[ICUXOJIOTUYE€CKON MICUXOAUArHOCTUKH. TPYNIBI WU COCTaBJISITH €€ COLMAIBHO-

Hcnons3oBanue

MEIMAaTUBHBIX
TEXHOJIOTUH, TEXHOJOTMH TPOBEJCHUS H
OICHKH J(P(PEKTUBHOCTH TIEPETOBOPOB M

NPUMHPHTEILHBIX TPOLELYD.

[IpoBeaeHHE  IICHXOJOTHYECKOTO
[POCBEIIEHHS  COTPYIOHUKOB B  IUIAHE
CHEeNU(PHUKA MX JEATENILHOCTH B YCIOBHAX
MEXKYIBTYPHOTO MHOro00pasus
o01ecTBa.

NICUXOJIOTHUECKYIO XapaKTEPUCTHUKY.

[penynpesxnaTh KOHPIUKTHI (B TOM
YHCIIe, MEXKHAIIMOHANBHBIE) W  YIPaBIATH
UMH.

CocraBnsTh TICUXOJIOTHYECKUN
MOPTPET 4YeIOBEKa HA OCHOBE JIMYHBIX
KOHTAaKTOB WJIM 110 OTIMCAHHUIO.

OcymecTBisTh MEKINIHOCTHOE
oOmeHne ¢ TNpUMEHEHWEM 3HaHUH 00
0COOCHHOCTSIX CBOEH CTpaHbl M JAPYTUX
CTpaH.




OTan Iloxa3aTenpb OLleHUBAHUS Kpurepuii oniennBanust
OCBOCHUS
KOMITETCHIINH
IK-19.3.1 Ymenue 3(p(PEeKTHBHO y4acTBOBATh

Obecnieuenne
B3aMMOCOOTBETCTBHUS yeJ0BeKa u
npodeccru, MCUXO0JOIHYECKasi TOTOBHOCTh
YyeI0BeEKa K TIPEOI0JICHHIO
po¢heCCHOHATBHBIX PUCKOB

B TpYyNIoBOi paboTe Ha OCHOBE 3HAHMSA
MPOIIECCOB  TPYINOBOM  AWHAMHUKH |
MIPUHITUIIOB (OPMHUPOBAHUSI KOMAH/IbI.

AHanu3upoBaTh M OIICHHBATH
MICHXOJIOTUYECKYIO nHpopmanuio
(motpebHOCTH, pecypchl u pHUCKH

nepCOHana), IJIaHUPOBAaTh U OCYHICCTBJIATH
CBOIO JCATCIIBHOCTH C YUCTOM PpPE3YyJIbTAaTOB
9TOI'0 aHaJiu3a

[IpomexyTouHas arTecTanys NpoBOIUTCS B (hopMe 3aueTa.

OcHoBHas1 JIMTEpaTypa:

I'yneBuu, O. A. ConnanbHasi ICUXOJOTHS: YYEOHUK U MMPAKTUKYM JIJISl aKaIeMHUECKoro OakanaBpuaTa
/ O. A. T'ynesunu, U. P. CapueBa. — 2-e¢ uzn., ucnp. u gon. — M. — 452 c. — (bakanasp.

Axagemudeckuii kypc). M3xa-so FOpaiit, 2015 http://urait.ru/catalog/388514

MenparkoBa H.A CormanbHast ICUX0oJorust [ NeKTpoHHBIN pecypce]: yueOHoe mocodoue.— CapaTos. -

159 c. Hayunas kanra2012

CommanbHas micuxonorusi [DneKTpoHHBI pecypc]: ydeOnux/ T.B. benmac [u ap.].— DaexTpoH.
TekcToBbIe naHHble.— OpeHOypr.— 355 c. Pexum nocryma: http://www.iprbookshop.ru/52332.—

9BC «IPRbooks», no naposto

CyxoB A.H. [u ap.] CounanbHas ncuxoiorus [ DIeKTpOHHBIN pecypc]: yueb. mocodue il CTy/ICHTOB

By30B Pexxum nocryna: http://www.iprbookshop.ru/8573.— 3BbC «IPRbooks», o napoito
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