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b1.B./IB.11.02 YIIPABJIEHUE KOMMYHUKAIMOHHBIMU ITPOIECCAMMU B PETHOHE

Astop: [llupsesa B.A.

Koa n HauMeHoBaHue HaNlpaBJIeHUs] NOATOTOBKH, MPOUJIs:
38.03.04 «I'ocynapcTBEHHOE U MYHULIMIIAIIBHOE YIIPABJICHUE)
O6pazoBatenbHas nporpamMma «PernoHanbHOe yIpaBiIeHUE»
KBanudukamnus (cTenensb) BHIMYCKHUKA: OakamaBp

®opma 00yueHHUsI: OUHAs, 3a0YHas

Leas ocBoeHusi AUCHMILUIMHBI: (opmupoBanue kommnerennuii: JIIIK-3 Biamenue nHaBbikamMu
pa3paboOTKM W pealu3allid pPETMOHAIBHBIX W MYHUIMIAIBHBIX MPOrpaMM BO BceX cdepax
OOIIIECTBEHHOT'O Pa3BUTHS, NPUMEHEHUS METOJOB W TEXHOJOTHH YIPaBJICHUS OOIIECTBEHHBIMU U
HSKOHOMHYECKUMH OTHOWmEeHussMH U mporieccamu. [1K-26 Brnagenune HaBbikamu cOopa, 00paboTKu
uHpopMaluid M ydacTus B UHGOPMATU3ALUU JACSITEIbHOCTH COOTBETCTBYIOIIMX OPraHOB BJIAcTU U
OpraHu3aIui.

ILiian kypca:

Tema 1. YnpaBienne KOMMYHMKAIHOHHBIMHU NPOLIECCAMM: COJepP:KAHME OCHOBHBIX MOHATHI,
pysxkumnn.

AKTyaqbHOCTBh YIIPaBIICHUS OOLIECTBEHHHIMH OTHOIICHUSAMH. TEpPMHUHOJIOTUYECKHE YTOYHEHUS:
KOMMYHHUKAIIMOHHBI MEHEDKMEHT, NaOJMK pUJIEHIIH3, CBS3U C OOLIECTBEHHOCTBIO, YIIPaBIICHUE
OOIIECTBEHHBIMU OTHOIICHUSIMM, pa3BUTHE OTHOLIEHWH ¢ oOmiectBeHHOcThi0. PR -Hayka m PR -
nesrenbHOCTh. [lonarue PR-Haykm, kak conuanbHONW HayKd HMPUKIAJAHOM HANpaBICHHOCTH, MMEIOIIAs
KOMIUIEKCHYIO MEXAUCIMILTMHAPHYIO IPUPOJTY U HAXOJSAIIAsICSl Ha ATale CBOEro (pOpMUPOBAHUS.

[Tonatue PR —nesaTenbHOCTH: 1IeTb U LeIeco00pa3Hblil XapakTep, MpeIMeT, CPEICTBA, PE3yJIbTaT U
npouecc aearenbHocTu. CyobekTsl PR-nedarensHocTn. @yHK1MN PR Kak collMaabHOr0 HHCTUTYTA.

Uctopus paszsutuss PR. OcHoBHBIE TeHAeHLUH pa3BUTHS PR Kak COIMaIbHOIO MHCTHTYTA.
MexnyHaponnble cBs3H, opranuzanuu. Passutue PR B Poccun u permone. PR u xxypnanuctuka, PR u
MapkeTuHr, PR B monutuke, PR B OusHece.

Tema 2. Texnosornueckue cy0beKThbl YIPaBJIeHUSI KOMMYHUKALUSIMHA

Buemnee koHcynpTMpoBaHue wiv  PR-oTaen, aHanu3 MO3UTHBHBIX M HETaTHBHBIX AaCIEKTOB
JeSTeNbHOCTH BHEIIHUX W COOCTBEHHBIX cOTpyaHMKOB PR-otnena. PR-nonpasnenenune u ero
COTPYIHMKH: OIIpe/IeNIeHNe cTaTyca: Ha3BaHue PR-oTaena.

Omnpenenenue craryca OTAENa M €ro COTPYJHUKOB B CTPYKType KommaHuu. PR-otmen -
B3aMMOOTHOUIEHUS] C JIPYIrMMH (YHKIMOHAJBHBIMU MOJCUCTEMaMH opranusanuu. OpraHu3aluoHHAs
crpykrypa PR-ornena.

[Iepconay: BHENIHWE W BHYTPEHHUE COTPYIHHUKH: MPEUMYLIECTBA M HEIOCTAaTKH. J[OMKHOCTHas
MHCTpYyKUUs coTpyaHuka PR-ornena.

Accommanun  PR. Xapakrtepuctuka nesrenbHocTH Poccuiickoil Acconmanus 1O CBS3SIM €
OOIIIECTBEHHOCTHIO.

OTHYECKHE HOPMBI, STHYECKHE KOJIEKCHI.

Tema 3.. Moaeiu KOMMYHUKATHBHOIO NpoLecca

OcCHOBHBIE TOHSATUS TEOpPHH MaccoBoW KomMMmyHukanuu. [lonstue "kommyHukarus': [IpobGrema
KOMMYHI/IKaI_II/Iﬁ B Cy6’beKTPIBHCTCKOI>'I COIIMOJIOTHH. SI3BIK Kak MOCPECAHUK KOMMYHHKAIIUU, IMOHATHC U
¢byHKuH. TUTTONOTHS KOMMYHHKAITMH: MEKJIMYHOCTHAS U MaccoBasi, oOIee U crenuduka



Tepmun «uHpop™Marusy, CylmHoOCTh MoHATHSA, TpakToBKa H.Bunepa, K.1llennona, H. Jlymana. 3nak
Kak Hocutenb nHpopmanuu. Tpu tuna 3Hakos 1o Y. ITupcy (MKkoHHYeckHe, MHIEKCHbIE, CHMBOJINYECKHE)
U UX HUCIOJIb30BaHUE B KOMMYHUKATUBHOMN MPAKTUKE.

Mozenp KOMMYHMKAaTHBHOIO akKTa: OCHOBHBIE TeopeTrnyeckue KoHuenuuu. Konuoennus
I"Jlaccyanna, K.Illennona, Il.JIazepchenbna, Yactau u Maknuna.  Camoperynupyemblil Xapakrep
cuctemsl. [IoHaTHE 0OpAaTHOM CBSI3H.

Tema 4. O01mecTBEHHOE MHEHUE KAK 00beKT yIpaBJeHUus 0011eCTBEHHBIMU OTHOIIEHUSIMH

OoOmectBenHoe MHeHue: coaepkanue mnoustus [.Tapn, IL.bypase, Il.Ilammans. OcHOBHbBIE
anemMeHTel OM: cyOBekT (OOIIEeCTBEHHOCTh), OOBEKT (sBIeHHE, (AKT), MpPU3HAKU MU  YCJIOBHS
¢ynkunonuposanusi. [IoHsTHE OOIIECTBEHHOCTb.

Buytpennsas u BuemHsii PR-oOmectBenHocTs. I[loHsTHE «MHEHUE», «3HAHUE» M YCTaHOBKA.
OOnexT obmecTBeHHoro MueHus. [Tpu3naku OM

Crpykrypa OM. DOrtanbel dopmupoBanus U  (yHkiumonupoBanuss OM: dopMmupoBaHue,
(YHKIIMOHUPOBAHKE, Peanu3alys Ha mpakTuke. KaHassl BeIpaeHHs 00IIeCTBEHHOTO MHCHHS.

Crpareruun u mnpuembl (GOpMHpPOBAHUS OOIIECTBEHHOrO MHEHHs. lleneBble TpyIIbl MOHSTHE,
tunonorus. OmpeneneHne HW COACpKAHWE TEPMHHA «IefieBasi Tpymnma» («ueneBas ayIuTOpPHUs»).
OcHoBHbIE 1IeNeBble Tpynmnbl opranusanus. OrmnpeaencHUe IENEBbIX TPYIN  OOIIECTBEHHOCTH.
[TpropuTeTHBIE TPYIIIBI OOMECTBEHHOCTH.

Tema S. KopnopaTuBHbIH UMH/IK: OCHOBHbIE HANIPABJICHUSI KOHCTPYMPOBAHUA

[ToHsITHE UMUK U CTEPEOTHUI: TOHATHE, QYHKIIMU. MUK KaK OJMH U3 OCHOBHBIX MPOAYyKTOB PR-
nestensHocTH. Co3/MaHWE KOHIENIMM W Mojenu wuMmumka ¢Gupmbel. [loHSITHE OpraHu3alMOHHON
(xopriopaTuBHOI) uaeHTHUYHOCTH. COCTaBHbBIE YaCTH KOPIOPATUBHON MICHTHYHOCTU: CUCTEMa HAa3BaHUIA,
CHUMBOJIOB, 3HAKOB, JIOTOTHUIIA, IBETOB, MU(OB, PUTYaJIOB. B3auMOCBs3b KOPIIOPATUBHON UJIEHTUYHOCTH C
MUCCHUEH OpraHu3aluu, CTPyKTypoi OM3Heca v MPUTI3aHUSIMU KOMITaHHH.

BuyTpenHnue MMHIKECOCTABISIONIME: KOHKYPEHTHAsE padoTa (UPMbI, UMUK TIPOJIYKTOB U YCIIYT,
UMUK COTPYIHUKOB U pyKoBoauTenel ¢pupmbl. BHeliHue nepeMeHHble, BIUSIONINEe HA UMUK (DUPMBIL:
MOJINTHYECKasi, SKOHOMHYECKas, TpaBoBasi CTAaOMIBHOCTh. VIMHIKEBBIE pETYIATOPHl TOBEIACHUS
COTPYJIHUKOB B (hupMe.

Meroauku oneHku >(PPEeKTUBHOCTH MMHKAa OpraHu3alliu. bpeH] Kak MEeXaHW3M COIUaTbHOM
perynauuu, OpeHA-TexHonoruu. DUpMEHHBIN Tu3aiH.

Tema 6. CoOLITHIHBIH MEHEIKMEHT

CoObITUIHBIA MEHEI)KMEHT KaK MHCTPYMEHT CTpPaTerMyecKoro mno3uiuoHupoBaHusa. Crpareruu
KOHCTpyupoBaHHst coObITui. CyOBbeKTHas CTpyKTypa coObITua. Maccmenua u npobiema (GopMupoBaHUs
MIOBECTKH JIHs. MeauaTekcT u coObITHE.

Otanbl OpraHu3aluy U NMpoBefieHns coobITus. Opranusanus U nposeaeHue coobiTus. CyIHOCTh U
OCHOBHBIE XapaKTEPUCTUKU BHICTABOYHOM JEATEIHHOCTHU 32 pyOekoM u B Poccum.

IIpe3enTanus: nousTue, GyHKuU. TeXHOIOIMHU NOATOTOBKU U MPOBEJCHUS TPE3CHTALIUH.

[lpazguuk Kak MeXxaHu3M (OPMHUPOBAHUS HJACHTHUYHOCTH (KOPIOPATUBHOM, JIOKAJbHOM,
ropoackoi). [Ipa3gHuk Kak 3J1€MEHT KOPIIOPAaTUBHOMN KYJIBTYpHI.

Kondepenuun, «kpyrible CTOJBI», CEMHHAphl, KOHKYPChl Kak WHCTPYMEHTHl pealu3aluu
MH(POPMALIMOHHOM MOJTUTUKH PETHOHA.

Tema 7. KoMMyHUKanMOHHbIC KaHAJIBI: 00LIee H 0COOEHHOe

Kananer maccoBoil kommyHuKanuu. CeHCOpHOCTH KaHana. [ledars, paawo,  TeneBuacHHE,
WutepHer. YcinoBust (yHKIMOHUPOBAHUS MAacCOBOM KOMMYHMKAlWU. THUIIONOTHS CPEICTB MacCOBOM
uH(popmManuu, cenrduka ux Bo3AEHCTBUS HA ayITUTOPUIO.

@Oynkiun  CMK.  luchynkmuonansnocts  CMK.  Ilpobnema 3¢ddexkruBHOCTH  MaccoBoi
KOMMYHHKAIUH.



TexHonorus paboThl CIENUANTNUCTOB 10 B3auMojeicTBuio co CMU: nadopMaliioHHbIe MaTepHaIbl,
opraHu3anvoHHple  MeponpusaTus. OcHoBHbIe  mpwHOUNBI  pabotet co CMU.  Crparerun
KOMMYHHUKATHBHOH JiesiTenbHOCTH. Crienuduka myOInyHON AeSTeIbHOCTH.

MeaunacooOmieHre Kak OCHOBHOM KOMIIOHEHT KOMMYHHUKAIlMM, MBIIUICHUS W THIIA TEKCTa,
OCHOBHBIE KAHPBI )KYPHATUCTUKU. TEXHOJOTHH MOArOTOBKH MH(POPMALIMOHHBIX MaTepPHAaJIOB.

Tema 8. OcHOBHbIE HATIPABJIEHUS YNIPABJIEHUS 0011eCTBEHHBIMM OTHOIIEHUAMM

[Tonstue 1060u3M. JIoOOM3M Kak KOMMYHHKAus. .I'pyImbl HHTEPECOB M TPYIIBI «JIABICHUS.
OcHoBHBIE (QYHKITUH, METOJIbI, THIIBI.
Kpusucneiit PR: crtpareruss u Ttaktuka.llonstue puck, kpuszuc. DyHkuum kpusuca. McTouHUKH
KPU3UCHBIX cuTyanui. Tumonoruss kpu3ucoB. [IpocTpaHCTBEHHBIE U BPEMEHHBIE XapaKTEPUCTUKAMHU.
Drtansl ¥ NEPUObI KPU3HUCA.
KopnoparuBHast coruaibHasi OTBETCTBEHHOCTbD, CIIOHCOPCTBO U OJIarOTBOPUTEIIBHOCTD.

Kopnoparusnas cornuansHas orBercTBeHHOCTh (KCO). CioHCOPCTBO M 01arOTBOPHUTEIIBHOCTS.
@®opmbl  cioHcopcTBa.  OO0BeKT u  ¢GopMmbl  crioHcOopuHTa. HMH(POpPMAaLMOHHOE COMPOBOXKACHUE.
bnarotBoputenbHocTh.  OTNIMYME  CHOHCOPCTBA OT  OJaroTBOpuTeNnbHOCTH.  [lomeynTenbcTBoO.
@aHapal3uHT.

[TpomesxyTouHas aTTecTanus NPOBOIUTCA B hopMe: 3a4eT

OcHoBHas JiuTeparypa.

Cunsesa U. M. Pexama 1 cBsI3M ¢ 00IECTBEHHOCTBIO: IOpaiir 2014
y4aeb. s OakanaBpos. - 552 c. -
(bakamaBp. YriryOneHHEIH Kypc).

I'opb6arosa H. B. Opranuzanus paboThI OT/AENA MO CBA3SIM C Wzn-so C31 2012
0O0IIIECTBEHHOCTHIO: yueh. mocodue. - 112 PAHXul'C
c.
Bacunenko U. A. l'ocynapcTBeHHOE M MYHUITUTIAIBHOE Opaiit 2014

yIpaBlieHne: Y4eOHHUK 11 OaKanaBpoB. -
6-e m3x., mepepad u mor. - 494 c. -
(bakamaBp. ba3zoBslit Kypc).
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