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1. [lepeyeHb MIaHUPYEMbIX Pe3yJbTATOB 00yYeHHS 10 JUCUUIIMHE (MOAYJII0),
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOEHMS aJalTUPOBAHHON MPOrPaMMbI

1.1.

Hucuummbaa B1.B.06 «MapKeTHHIOBbIe PELIeHHs OpraHu3alum» 00ecreunBaeT
OBJIA/ICHUE CIENYIOIUMHI KOMIETEHIUSIMU:

Ko
Kon HaumenoBanue A HaumenoBanue sramna
JTarma OCBOCHHUS
KOMIIETEHIINH KOMIIETEHIINH OCBOEHUS KOMIIETEHIINH
KOMIIETEHIINH

CHOCOBGHOCTEIO CnocoOHOCTh  MPUMEHSATH
pa3pa6aTHBaTB 3HaHHUA OCHOBHBIX METOJ0B
CTpaTeruu K71 pa3paboTKu CTpaTeruu

TIK-7 HOBEJICHHS ' PHIHOYHOM  JIEATEIBHOCTH
SKOHOMHHECKHX XO3SHMCTBYIONIMX CYOBEKTOB
areHToB Ha

Ha TOBAPHBIX PHIHKAX

Pa3IUYHBIX PHIHKAX

1.2 B pe3ynbTare OCBOCHHUS AUCUUIUINHBI Y CTYACHTOB JIOJKHBI OBITH CPOPMHUPOBAHBI:

OTD/TD Kog arana
(pu HaTUYUH OCBOCHHMS Pe3ynbratel 00ydeHus
npodcTaHgapra) KOMIIETEHINH
e lcnonp3yeT MEeTOIOJIOTHIO MAPKETHHTA JIST
(GopMupOBaHUS CTpATETHI TPEATIPUATHS U
OLIEHKU UX YPPEKTUBHOCTH C YIETOM
OTpPAaCJICBON MPUHAIICKHOCTH TPEATIPUSTHSL.
e lcnonp3yer MeTo 16l HOPMUPOBAHUS
K71 TOBApHOTO aCCOPTUMEHTA; METOJIbI pacyera
€HBI TIPO WU U €€ KOPPEKTUPOBAHMUS C
HpodeccnonanbHblii CrocobHocts ;lf‘-IGTOMPOCinI:lIHOCTeﬁ TOI]:EPHOI‘](;))
NPUMEHSTH 3HAHUS
<<CHZTuapI:aIJIIaPII)cTT o | ocHoBHbIX MeTozOB aCCOPTUMEHTA, TICUXOJIOTHIECKOTO
(DMHAHCOBOMY pa3paboTku BOCHPUSTHS IICH, TPAHCTIOPTHBIX 3aTpar,
KOHCYITBTHPOBAHHION CTpaTeFI/II:I UHOIAIIN; METOBI BEIOOpa KaHAJIOB COBITA,
(VTBepxKIeH PBIHOTHON BHJIa TOPIOBOTO TIOCPEIHNKA; METOIbI
IIpuxazom ACATCIEHOCTH KOMMYHHKAIIMH CPEJICTBAMHU PEKIIaMBI,
XO3HCTBYIOLTHX

MunTtpyna Poccun
oT 19.03.15 Ne 167n)

CyOBEKTOB Ha
TOBApHBIX PBIHKAX

MIpoTIaranibl, TUIHOW MPOJAKH,
CTUMYJIMPOBAHUS COBITA.

e [lpumenser "GAP-ananu3", SWOT-ananus,
matpull «IIponyKkT-peiHOK», «IlopTdenbHbiit
aHaJIu3» U JIp. B pa3paboTKe CTpaTeruu
IPEIIPUATHS; OLIEHUBAET
KOHKYPEHTOCIIOCOOHOCTh TOBapa U
IIPEITPUSTHS

2. O0beM U MeCTO JUCHUIJIMHBI (MOLYJIs1)
B CTPYKTYpe aJanTUPOBAHHOM 00pa30BaTe/IbHOI MPOrpamMMbl
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VYuebnas qucruminHa b1.B.06 «MapkeTHHTOBBIE pellieHrs OpTaHu3alliny TPUHAIICKUAT
K ONoKy 0a30BBIX AMCHUIUIMH. B cooTBeTcTBHM C Y4YeOHBIM TUIAHOM, 1O 3a04YHOU (opme
oOydeHus AUCHMILIMHA OCBamBaeTcs Ha | Kypce BO 2 cemecTpe, 00mas TPYAOEMKOCTh
JTUCUUILTUHBI B 3a4eTHBIX equHunax cocrasiset 2 3E (72 vaca).

OcBoeHME [UCHUIUIMHBI ~ ONUpaeTcss Ha MHUHUMAJbHO HEOOXOIUMBIM  00beM
TEOPETUYECKHUX 3HAHUH, OJyUYEHHBIX paHee B 007acTH B 00JIACTH SKOHOMHKHU U MEHEDKMEHTA.
3HaHMA ¥ HaABbIKW, IIOJIydaeMble CTYIEHTaMH B pe3ylbTaTe W3YYeHHUs] JUCLMILIUHBL,
HEOOXOTUMBI UM B TIPO(ECCUOHATBLHOU JEATEIBHOCTH ISl OPMHUPOBAHUSI IKOHOMUYECKUX U
(UHAHCOBBIX MJIAHOB HA OCHOBE MapKETHHIOBBIX PELICHHH.

[To 3aounoit popme oOyueHHUS KOIUYECTBO AKAJIEMHUYECKUX YacOB, BBIJCICHHBIX Ha
KOHTaKTHYIO paboTy ¢ mpenonaBaTesieM (10 BHIaM y4eOHBIX 3aHsATHH) — 14 dYacoB, Ha
CaMOCTOSTENIbHYIO paboTy oOyydaronxcs —54 yaca, Ha KOHTPOJIb — 4 yaca.

dopMa MpOMEKYTOUHON aTTECTAIMUA B COOTBETCTBUU C Y UYCOHBIM IIJITAHOM — 3a4eT.

3. Conep:kaHue M CTPYKTYpa JMCHHMILIMHBI (MOAYJIsA)

O0bem mucuMNJIMHBI (MOAYJIs), Yac. ®opma
KonrakTHas padora TeKyLIero
o0yuawuuxces ¢ KOHTPOJIA
H npenojasartejeM ycneBaem
Ne ni/n AHMEHOBAHUE TCM 10 BUIAM y4eOHbIX ocTH,
(pa3nesioB) Bceero o CP
3aHATHI MPOMEKYT
O04HOM
JI JIP | 1I3 | KCP arrecran
10
QOunas ¢popma o0yueHust
1 cemecTp
Tema 1 Brenenne. Opranuzamus 9 1 ] P
CJIy>KOBI MApKETHHTA
NudopmarnmonHoe 1 2 0)
Tema 2 obecrnieueHne 1 2
MapKETHUHTOBBIX
peLeHuN.
Pa3zpaboTka 1 2 0)
Tema 3 | cTpareruyeckux 11 8
pEUICHHUI B OpraHN3aI1u.
Tema 4 | Pa3paboTka KoMIUIeKCa 2 8 0]
MapKETHUHT-MHUKC 10 18 8
TOBapy MPEANPHUSITHUS.
Tema 5 | Onenka 3pheKTHBHOCTH 1 2 @)
PBIHOYHOM €SI TENbHOCTH. 1 ]
TexHonorus
OCHYMApKUHTA.
Tema 6 | Crnenuduka ppIHOYHOM 2 2 O
JESITEIbHOCTH B 12 ]
OTJICTBHBIX OTPACIIAX
SKOHOMMKH.
3auer B
[IpomexxyTodHast aTTecTarus dbopme
YCTHOT'O




O0bem qucuuNIMHBI (MOaYJIs1), Yac. dopma
KonTakTHas padora TeKyLIero
00y4arouuxcs ¢ KOHTPOJIA
npemnojaaBartejgeM ycneBaem
HaunmeHoBaHue TeM
Ne i/ 10 BUJIaM Y4eOHbIX 0OCTH,
(pa3neJioB) Bcero N (0]
3aHATHH MPOMEKYT
O04HOM
JI JIP | TI3 | KCP arrecran
10
orpoca
23E
Bcero: 72 8 16 48

3aounasi popma oOyueHust
2 kypc S ceccust

Tema 1 Bsenenune. Opranuszanus 8.5 0,5 ] P
CITY>KOBI MApKETHHTA
NudopmarnmonHoe 0,5 2 0)

Tena 2 obecrnieueHue 10,5 2
MapKETUHTOBBIX
pEeLICHHUI.

Pa3zpaboTka 1 2 0)

Tema 3 | cTparernueckux 11 8
pEUICHU B OpraHN3aI1u.

Tema 4 | PazpaboTka KoMIUIEKCa 1 8 0
MapKETHUHT-MUKC IO 17 ]

TOBApY NPEIANPHUATHSL.

Tema 5 | Onenka 3¢ (eKTUBHOCTH 0,5 2 O
PHIHOYHOM AEATENBHOCTH. | 0.5 ]
TexHonorus
OeHYMapKUHTA.

Tema 6 | Crnenuduka ppIHOYHOM 0,5 2 0
JESITEIbHOCTH B 10,5 2
OTJENBHBIX OTPACIIAX
SKOHOMMKH.

3auer B
dbopme

[IpomexxyTouHast arTecTarus 4 YCTHOTO

orpoca
Beero: | 72 | 4 | | 16 | | 48 2 3E

[Ipumeuanue: — ¢popMbl TEKyIIEro KOHTPOJs ycreBaemocTH: orpoc (O), TecTupoBaHue
(T), pedepar (P).

Conep:xaHue TUCUMILIUHBI (MO1YJIs1)
Tema 1. BBenenne. Opranusanus cjayk0bl MapKeTHHIa
DKOHOMHYECKHE MPUYMHBI BOSHUKHOBEHHSI MapKETHHTa KaK HAyYHOH 00JIacTH 3HAHUU.
MapkeTHHT KaK HHCTPYMEHT IpeoOpa3oBaHms pOCCUHCKON SKOHOMUKH. [[OHATHE U CYIITHOCTH
MapKETHHTa, €T0 [eTH, MPUHIUIBI U GyHKIuH. Crienudrka MapKeTUHTa B YCIOBUSIX
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POCCUICKOr0 phIHKA. 3HAU€HUE MAPKETHHTA B YIIpaBieHUHU npeanpustriemM. OCHOBHbIE
KaTeropuy MapKeTUHTa: MOTpeOGHOCTH, TOBAp, OOMEH, CAENKa, PHIHOK.

OYHKIIMYA MAPKETUHTa HA IPEANPUITHH (KOMILIEKCHOE UCCIIEIOBAaHUE TOBAPHOI'O PHIHKA,
IUTAHUPOBAHME BBITyCKa MPOIYKIUH, INIAHUPOBAHUE 1I€H, OpraHu3alus MaTepruaibHO-
TEXHUUYECKOTO CHAOXKEHUS, pacTpe/Ie/IieHe TOBapa Ha PhIHKE, MPOIBIKEHIE TOBAapa Ha PHIHKE),
UX KpaTKas XapaKTepUCTHKA.

Opranuzaius ciaykObl MapKeTHHTa Ha TPEINPHUSITHH: TMPUHIUIB CTPYKTYPHOTO
MOCTPOCHUS ~ MApKETHUHTOBOM CiyXObl ((GyHKIMOHANbHAS OpraHU3allMOHHAs CTPYKTYpa;
OpTraHHM3aIlMOHHAsL CTPYKTYpa, OPUCHTHPOBAHHAS HA MOTPEOUTENEH MPOAYKIMH MPEATPHUSITHUS;
OpraHM3allMOHHAs CTPYKTYpa, OPHUEHTHUPOBAHHAs Ha TOBAap; OpraHU3AIMOHHAS CTPYKTYypa,
MOCTPOCHHAsI MO TeorpaduuecKoMy TMPUHIMITY; MAaTpUYHAs OpraHU3alMOHHAs CTPYKTYpa;
MPOEKTHas OpraHMU3allMOHHAs CTPYKTYypa; CTPYKTypa KOHIJIOMEpPAaTHOTO THUIA), OCHOBHbBIE
JIOCTOMHCTBA U HEJJOCTATKU OTJICIbHBIX MPUHIIMIIOB TOCTPOCHUS CITYKObI MApKETHUHTA.

Tema 2. UndgopmanuonHoe odecrniedeHue MAPKETUHIOBBIX PelIeHH i

Ponb nndopmanmu B MapkeTHHTE. DJIEMEHTHI CHCTEMbl MAPKETUHTOBON MH(pOpMAIUU
(Oyxranrepckasi OTYETHOCTh, CTATUCTUYECKAsI OTYETHOCTb, aKThI PEBU3HH U TPOBEPOK,
WMCTOYHUKHU BHEITHEW WH(OpMALIUY, MAPKETHHTOBBIC UCCIICIOBAHMS ), UX KpaTKast
xapakTepucThka. IHpopmalronHoe obecrieueHre MapKeTHHTa ¢ UCTI0JIb30BAaHUEM HOBBIX
TEXHOJIOTHIA.

Knaccudukanns MapKkeTHHTOBBIX HCClIeJOBaHUNH. MeTonueckre OCHOBBI TNIAHUPOBAHUS
Y OpraHU3ali MapKETUHTOBBIX UCCIIEIOBAHUM.

[Tokazarenn KOHBIOHKTYpPBI PbIHKA (TIOKa3aTeNn AJIs aHAIHU3a CIIpoca, MOKa3aTeNu JUIs
aHayu3a MpeAoXKeHNs, TIOKa3aTeNn A aHaiau3a 1eH). KonbloHkTypoobpasyromniue (GpakTopsl.
CocraBneHrue 0030pa KOHBIOHKTYPBI U €r0 UCITOJIb30BaHUE B INIAHWUPOBAHUH XO35HCTBEHHON
JeATETbHOCTH MPEAPUSATHUS.

[Iporuno3upoBanue crpoca Ha IPOAYKLHUIO MPEANPUATHS. 3HAUSHUE TPOTHO3ZUPOBAHUS
crpoca B MHAHCOBOM TUIAHUPOBAHUU. METO bl TPOTHOZUPOBAHMSI CIIPOCa (IKCTPATIOIISIINS,
HOpPMAaTUBHBIE pacueThl, MATEMATHYECKOE MOJICIIUPOBAHHE, SKCIIEPTHBIE OLIEHKH, aHAJIOTHS U
Ip.), UX KpaTkas xapaktepuctuka. OcoOeHHOCTH MPOTHO3UPOBAHUS CIIPOCA HA TOBAPHI
JUTUTEIHHOTO MOJIb30BAHUS U CE30HHBIE TOBAPHI.

OTinyne KOHKYPEHTOCIIOCOOHOCTH MPEANPUSITUS OT KOHKYPEHTOCTIOCOOHOCTH TOBapa.
[TonsiTe 0 KOHKYPEHTOCIIOCOOHOCTH ToBapa. Kpurepuu KOHKYpeHTOCIIOCOOHOCTH TOBapa.
[To3unmonnpoBaHue ToBapa Ha phIHKE.

Ponb moTpeduTenbCckux CBOMCTB B OI[EHKE KOHKYPEHTOCTIOCOOHOCTH TOBapa.
[IpoBeneHue O1eHKN KOHKYPEHTOCTIOCOOHOCTH TOBapa.

MeTo1b1 OIIEHKH KOHKYpEHTOCIIoCcOOHOCTH npeanpusitus. Kputepun u nokazarenu
KOHKYPEHTOCTIOCOOHOCTH MPEATPUSITHSL.

Tema 3. Pazpa0doTka cTpaTerun4ecKux pemieHuid B OpraHu3anuu.

[ToHsITHE O CETMEHTUPOBAHUY PHIHKA. [[pUHIIUTIBI CETMEHTUPOBAHUS TOTPEOUTETHCKOTO
pBIHKA U pblHKa nipeanpuatuil. [loctpoenue "nepesa" u "marpuiipl" cermentanuu. Kpurepuu
0TOOpa CErMEHTOB (JIOCTYMMTHOCTh CETMEHTA, CYIIIECTBEHHOCTh CETMEHTA, MPUOBUTBHOCTh
cermMenTa, 3pGeKTHBHOCTh pabOThI Ha BRIOPAHHOM CErMEHTE, 3alTUIIICHHOCTh BRIOPAaHHOTO
CerMeHTa OT KOHKYpeHLUH). PeiHOuHas HUIIA TpeAnpusTrsi. BapuaHThl 0XBaTa 11€JI€BOTO
pBIHKA, Tud depeHInpoBaHHBIN U He TudPepeHITMPOBAHHBIN MAPKETHHT.

HeoOxomuMoCTh TIIaHUPOBAaHUS JEATEIBHOCTH TPEANPUSTHS B YCIOBHSX PBIHKA.
B3aumocBsi3p ()MHAHCOBBIX IUTAHOB M IIJIAHOB MAapKETHHra Npeanpustus. Buabl miaHoB
MapkeTuHra. CTparernueckoe MmiaHupOBaHUE B MapkeTHHre. Pa3paboTka TaKTUKH MapKETHHTa
npennpusaTus. OnepatuBHoe (ONEPalMOHHOE) TNIAHUPOBAHNE B MAPKETHHTE.

Tema 4. PazpaboTka KOMILIEKCA MAPKETHHI-MHUKC 110 TOBapy NpeanpusTust

MapkeTuHrooe noHnManue Topapa. [IpuHiuns! knaccudukauy ToBapoB. JKU3HEHHBIHA
UK ToBapa. PazpaboTka HOBOW MPOMYKIIMH U 3aIIMTa HOBUHOK OT (habcuuKaIum.
VYrpasiieHrne TOBApHBIM aCCOPTUMEHTOM.



Knaccudukanus hakTopoB, BIUSIONINX Ha IIeHOOOpa3oBaHUe B MapKeTUHTe. BrnusiHue
noTpeOuTeNel Ha IIeHy MPOAYKIIMH NpeanpusaTus. BzauMocssss 1ieHa-crpoc. [IpudauHs
BO3HUKHOBEHHUS 3JIACTUYHOTO M HE3JIACTHUUYHOIO cIipoca. ['ocyaapCcTBEHHOE pEryIMpOBaHUE LIEH.
OcHoBHbBIE HOPMATUBHBIE JOKYMEHTHI, pETyIupYIOIIre IeHo0Opa3oBaHue Ha npeanpustusx PO.
BiusiHue 3aTpar 1o BbIITyCKy MPOAYKIMH Ha LieHy. CTaThu 3aTpaTt, BKIIIOUYAaeMbIE B
ce0eCTOMMOCTh TOTOBOM MpoayKiuu. OnpeeneHue TOuku 0e3yOpTouHOCTH. Biusiaue
KOHKYPEHTOB Ha LIEHY NPOYKIUHU NPEIIPUATHS.

Dransl MIaHUPOBAHUS 1IeH (ITocTaBKa 3a/1a4 [IeHo00pa30oBaHusl, OI[EHKa CIpoca, pacyer
U3JIepKEK, aHAJIN3 [IEH U Ka4eCTBO TOBAPOB KOHKYPEHTOB, BHIOOP METO/1a IeHO00pa30BaHus,
yCTaHOBJIEHHE OKOHYATEIbHOU LIEHBI), UX KpaTKas XapakTepuctuka. OcoO0eHHOCTH
YCTaHOBJIEHMS 1I€H HA TOBAPbI-HOBUHKHU.

[TonsiTe 0 KaHamax pacnpenaencHus. Y pOBHU KaHAJIOB pacnpeaeneHus. Buabt
OpraHM3aLMOHHBIX CTPYKTYp KaHaJIOB paclpeesieHus (TpaJullMOHHbIN KaHall, BEpTUKAJIbHAs
MapKETHHIOBasl CUCTEMA, TOPU30HTAIIbHAs MAPKETUHIOBAsI CUCTEMA, MHOTOKaHAaJIbHas
MapKETUHTOBas CUCTeMa). XapaKTePUCTUKA IPSIMOT0 U KOCBEHHOTO COBITA.

OnToBble TOProBble NOCPEIHUKN. DYHKIINKM ONTOBBIX TOPTOBBIX MOCPEIHUKOB.
XapakTeprucTHKa ONEpalfil IO NEPENPOIAKE, KOMUCCHOHHBIX ONEPALMi, Ar€HTCKUX OIEpaLlnid,
OpOKEPCKUX OIeparuu.

Po3uununblie TOProBuie nocpeAHUKH. OYHKIUN po3HUYHOM Toproeiu. Knaccudukanus
PO3HUYHOM TOPTrOBOM CETH.

Opranuzanus IpoJiaXku ToBapa Ha Oupikax, ipMapkax, ayKI[MOHaX, TOprax, ONTOBbIX
IIPOJIOBOJIbCTBEHHBIX PHIHKAX.

JlorucTtrka TOBapHBIX MOTOKOB. 3aKIIOYEHHE TOPTOBBIX CIEIOK TP MPSMBIX CBA3SX
MEXy KOHTpareHTaMu. BUJbl ¥ coaep:kaHne TOroBOPOB KYIUIM-NIPOAaKkH. OTBETCTBEHHOCTh
KOHTPAareHTOB 3a BBINIOJHEHHUE YCIOBUM J10IOBOPOB KYIUIU-TIpoAaku. Opranuzanus
TOBApOJIBM>KEHUS IIPOYKLIUN PEATPUSTHS.

IlonsiTHE O CpeacTBaxX MapKETUHIOBBIX KOMMYHUKAUH. OYHKIIUU MapKETHUHI OBBIX
KOMMYHHUKAIUH 10 IpoABMKEHUI0 ToBapa. Kinaccudukamus cpecTB MapKETUHTOBBIX
KOMMYHUKAIUH, X KpaTKas XapaKTEPUCTHKA.

@opMupoBaHHWE  KOMIUIEKCAa CTUMyJunpoBaHusA. [lmaHupoBanue  peknamel  Ha
npeanpustuu. Pacuer Oromxera Ha peknamy. OneHka 3(@eKTHBHOCTH peKsIaMbl U JPYTUX
CPEACTB NPOABUKEHUS

Tema S. Ouenka 3p(peKTUBHOCTH PHIHOYHOM 1esATeJIbHOCTH. TexHomorus
OeHYMAPKHUHIA

MapkeTuHr B cucTeMe€ KOHTpouIMHTa. HeoOXoauMOCTh TpPOBEACHUS KOHTPOJIS
MapKETHUHIOBOM JI€ATEIbHOCTU. 3aJaull MAapKETHMHIOBOIO KOHTpPOJsA. BuIbl MapKeTHHrOBOTO
KOHTPOJISI: KOHTPOJb 32 BBHIMOJIHEHHEM TOJMOBBIX IUIAHOB, KOHTPOJb PEHTA0EIbHOCTH,
CTpaTeTMYECKMH W  TaKTHYECKUH  KOHTPOJb  (PEeBU3US  MApKETHHTA). Ouenka
KOHKYPEHTOCIIOCOOHOCTH TOBapa U MpeAnpusaTHs. beHuMapKuHr.

Tema 6. Cieunuka poIHOYHOM 1eATEJTbHOCTH B OTAEJIbHBIX OTPACAAX IKOHOMUKH.

OcoOeHHOCTH ~ MapKeTWHIa Ha  NPOMBIIUICHHBIX  MPEINpUATHSAX.  MapKeTHHT
CEJIbCKOXO3SUCTBEHHBIX OpraHm3anuii. MapkeTuHr B OaHKe W KPEAUTHBIX OpraHU3aIUsIX.
MapkeTHHI TOpProBbIX OpraHu3zanuid. OCHOBHBIE PELIEHUS MApKETHHra C YYETOM OTpacieBOU
MIPUHAJIE)KHOCTH OpraHU3alnH.

Ha CaAMOCTOATCIIbHYIO pa60Ty CTYACHTOB IO JUCHUIIMHE BBIHOCATCA CICAYIONINUEC TCMBI:

Ne Tema Bonpocel, BbiHOcuMbIe HA CPC 3aounas
n/n ¢popma
1 2 4 6
1 Brenenue. Opranmzanus cinyx0bl MapkeTuHTa Ha | P
Opranuzanus NPEAIPUATUHN: TPUHIUIIBL
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CITYXKOBI
MapKEeTHHTa

CTPYKTYPHOT'O TIOCTPOCHHUS
MapKETUHTOBOM CITY>KOBI
(byHKIIMOHATBEHAS OpPTaHU3AIMOHHAS
CTPYKTYpa; OpraHU3allMOHHAS
CTPYKTYpa, OpPUEHTHPOBAHHAS HA
notpeOuTeneit npoayKIuu
NPEANPUATHS;, OpraHU3alMOHHAS
CTPYKTYpa, OpMEHTHPOBAHHAs Ha
TOBap; OPraHU3alNOHHAS CTPYKTYpA,
MOCTPOEHHAS MO TeoTrpaPuIecKOMy
NPUHIINITY; MaTPUYIHAS
OpraHu3alOHHAas CTPYKTYpa;
MPOEKTHAs OpraHU3alOHHAs
CTPYKTYpa; CTPYKTYpa
KOHIJIOMEPATHOTO TUIIa), OCHOBHBIE
JOCTOWHCTBA U HEJIOCTATKHU OTAEIbHBIX
HPUHIMIIOB IOCTPOEHHS CITYKOBI
MapKeTHHTA.

HNndopmannonnoe
obecrnieueHne
MapKCTHUHTOBBIX
pEeLICHUI.

Metoab! cOopa nepBHYHON
nH(popManuu- HaOIIOACHHE,
AKCIIEPUMEHT, orpoc. Opranuzamnus
MapKETUHTOBBIX UCCIICIOBAHMIM.

PazpaboTtka
CTpaTETUIECKUX
pelIeHui B
OpraHu3aIuy.

MaTpuubl NPUHATUA YNPaABIEHYECKUX
peweHnin:SWOT-aHanus,
nopTtdenbHbI aHanM3, maTpumua
TOBapbl/PbIHKK

Pazpabotka
KOMIUTEKCa
MapKCTHUHT-MHKC I10
TOBapy
IIPEANPUATHSL.

OnToBBIE TOPTOBBIE
nocpeTHUKU. DYHKIIMU ONTOBBIX
TOPrOBBIX IOCPEIHUKOB.
XapakTepucTUKa onepanuii mo
IIepENpoiaKe, KOMUCCHUOHHBIX
ornepanui, areHTCKUX omepaiuu,
OpOKEPCKUX OTMepaInil.

Po3HUYHBIE TOPTrOBBIE
nocpetHUKU. DYHKIUU POZHUYHOU
toproBiu. Knaccuduxarus po3sHUIHOM
TOPIrOBOM CETH.

Opranuzanys IpoJiaku ToBapa
Ha OuprKax, ipMapKax, ayKIHOoHax,
TOpPrax, ONTOBBIX NPOJOBOJIBCTBEHHBIX
PBIHKaX.

Jloructrka TOBapHBIX OTOKOB.
3aK/II04YE€HNE TOPTOBBIX CAEIOK IpHU
MPSAMBIX CBS3SIX MEXKIY
KOHTpareHTamu. Bunbl u conepxkanue
JIOTOBOPOB KYTIIU-ITPOJIAXKU.
OTBETCTBEHHOCTh KOHTPAareHTOB 3a
BBIITOJIHEHUE YCIIOBUM JOTOBOPOB
KyIUIH-1ipoaxku. Opranuzanus
TOBAPOJIBMKEHUS TPOTYKIIUH
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MIPENPHUATHS.
MoHATME O cpencTBax
MapPKETUHTOBbIX KOMMYHUKaLUNA.
DYHKUMM MapPKETUHIOBbIX
KOMMYHMKaLMIA NO NPOABUKEHNIO
ToBapa. Knaccudmkauma cpeacrs
MapPKETUHTOBbIX KOMMYHUKaLUNA, UX
KpaTKan XapaKTepuCTUKa.
dopmunpoBaHMe KOMNEKca
CTUMYyNUpPOBaHuA. MNnaHMpoBaHue
peKnambl Ha npeanpuATUmK. Pacuet
6roarkeTa Ha peknamy. OueHKa
3G EKTUBHOCTM pPEKTAMbI U APYTUX
CPeAcTB NPOABUNKEHMA.

5 Oruenka Bupl MapKeTHHTOBOrO KOHTPOJISA: 0O
s dexTuBHOCTH KOHTPOJIb 32 BBITIOJTHEHUEM T'0JIOBBIX
PBIHOYHOM TJTAHOB, KOHTPOJIb PEHTA0CTHHOCTH,
JIeATEIbHOCTH.

TexHomorus
OeHYMapKETHHTA.

6 Crenuduka OCHOBHbIE peLleHNsa MAPKETUHIA C 0)
PBIHOYHOMN YY4E€TOM OTPac/AeBOn NPUHAANEKHOCTH
JACATCIIBHOCTHU B opraHusauum.

OTJEIBbHBIX
OTpacisx
YKOHOMHKH.

4. MaTtepuaJjibl TeKylIero KOHTPOJIA yCIeBaeMOCTH 00y4Yarommxcst M (PoH OLeHOYHbIX
CPeACTB MO JMCUMUILINHE

4.1. ®opMbI U METOAbI TEKYLIET0 KOHTPOJISA YCIIEBAEMOCTH M IIPOMEKYTOYHOM
aTTecTaluu

4.1.1. B xoxe peanu3anuu JUCHUIUIMHBI UCTIOIB3YIOTCS Cieayromue GopMbl H METOJIBI
TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH 00YJarOIINXCSI:

Ne ni/n HaumeHoBaHue TeM (pa3aesioB) Metonn1 Tekymero
KOHTPOJIS YCIIeBAEMOCTH
3aounas popma

1 Beenenne. Opranuzanus ciry>kObl MapKeTHHTa P

2 Nudopmanmonnoe odecreueHne MapKeTUHTOBBIX 0)
peuieHui.

3 Pa3paboTka cTpaTern4eckux perieHuil B O, I'pynnoBoe peweHne
OpraHM3alMH. CUTYallMOHHOM 3aJa4u

4 PazpaboTtka koMIUIeKca MApKETHHT-MHKC 10 TOBapy O
IIPEANPUATHS.

5 Onenka 3¢ EeKTUBHOCTH PHIHOYHOH JEATEIBHOCTH. O, I'pynnoBoe pewenue
TexHomorusi 66 HUMapKETHHTA. CUTYallMOHHOM 3aJ1auu

6 Crnenuduka ppIHOYHON AEATEILHOCTH B OTAEIBHBIX O,T
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| OTpacIAX SKOHOMHKH. |

4.1.2. IlpoMe:xyTOUHasi aTTeCTAlUsl MPOBOAUTCS B (popMe 3a4eTa METOAOM YCTHOIO
OIpoca 1o nepevyHIo BOnNpocos us3 m.4.3

K caade 3a4e€Ta 1o JUCHUIUIMHE AJOIMYCKAKTCA CTYACHTHI, IMOJTYYHMBIINC HC MCHBLIIC 60
OalioB mpu TekymieW arrectanuu. lIpW MOATOTOBKE K 3ayeTy CTYAEHT BHHUMATEIbHO
IPOCMAaTpPHUBAET BOMPOCH], NPEAYCMOTpEHHBIE pabouell mporpaMMol, W 3HAKOMHUTbCA C
PEKOMEHJIOBAHHOW OCHOBHOM juTepaTypoid. OCHOBOHM ISl CAA4YM 3a4eTa CTYJIEHTOM SIBIISAETCS
U3y4eHHE KOHCIEKTOB OO30PHBIX JIKIHH, MPOCIYIIAaHHBIX B T€YEHHUE ceMecTpa, WH(pOopMaIus,
MOJTyYEHHAas B pe3y/ibTaTe CaMOCTOATEIbHON pabOThl, U MPAKTUYECKUE HABBIKM, OCBOCHHBIE MPU
pEILIeHNH 3a/1a4 B TEYEHHE CEMECTPA.

Marepuanbl TEKyIIEro KOHTPOJIS YCIEBAEMOCTH MPENOCTaBIAIOTCS B  (opmax,
QJIaNTHPOBAHHBIX K KOHKPETHBIM OrPAaHUYEHHMSIM  370pOBbS M BOCHPUATHS HH(MOpMAUU
00yUarOIINXCS:

IUIS JIAL C HApYIICHUSMU 3pEHHUS: B IeYaTHON (hopMe yBEITHMUYCHHBIM HIpUQTOM, B hopme
AIIEKTPOHHOTO JOKYMEHTa, B (hopme aynuodaiina, B meyarHol hopme Ha si3bike bpaidis.

JUISL JIAL C HApYIIEHUSIMH CIIyXa: B Ie4aTHOM Gopme, B popMe dJIEKTPOHHOTO JOKYMEHTA.

JUI JTUI] C HapyUICHUSMH OIOPHO-JIBUTATENILHOTO ammapara: B IedaTHoW Qopme, B
(dbopMe MEKTPOHHOTO JJOKYMEHTa, B popme ayauodaiia.

ITpu npoBeneHMM MpoOLEAYpPHl OLIEHUBAHUS PE3YIbTaTOB OOyUeHMs] MHBAJIUAOB M JIUI C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 30POBbS IPELYyCMATPUBACTCA UCIIOJIB30BAaHUE TEXHUYECKUX
CPEACTB, HEOOXOJUMBIX UM B CBSI3M C UX HMHAMBHUIYaIbHBIMH OCOOCHHOCTSIMH. DTH CpEICTBA
mMoryT ObITh mpenoctaBieHsl BHY PAHXul'C wmnm MOryT HCHOJB30BaThbcsl COOCTBEHHBIE
TEXHUYECKHE CPENICTBA.

[Tpu He0OXOAMMOCTH MHBAIKAM M JIULIAM C OTPaHHYEHHBIMU BO3MOKHOCTSIMH 37I0POBbS
IIPEIOCTABIIAETCA JOMIOJIHUTENBHOE BPEMs ISl IIOATOTOBKY OTBETA Ha BBIITOJIHEHUE 3aJaHUMN.

4.2. MarepuaJjibl TeKyLIero KOHTPOJISA YCIIeBAeMOCTH

Tema 1. Beeaenue. Opranuzanusi ciryx0bl MapKETHHTA
TemaTnka pedeparon
OBOJIIOLIMS MAPKETUHTA
OyHKIIUA MAPKETHUHIA.
Hy>x b1 1 TOTpeOHOCTH U UX POJIb B MAPKETUHTE
AHanu3 BIMSHUS PHIHOYHOU CpeJIbl Ha pa3BUTHE PhIHKA (0/IHA U3 TOBAPHBIX TPYIII)
AHanu3 AMHAMUKH Pa3BUTHSA SKOHOMUYECKUX (IKOJIOTMUECKUX, IeMOTpapuuecKuX, IPUPOIHBIX,
KYJIBTYPHBIX U TIpodee) (hakKTOpOB PHIHOYHOU CPEJIbI.
Ananu3s cieruuku GakTOpOB MaApKETUHTOBOM cpebl B Bonrorpaackoit o61acTu.
KoHkypeHTHI kak (hakTOp MapKETUHTOBOM CPEJIbl MPEAPUSITHSL.
®opmMupoBaHUEe KOPIIOPATUBHOMN KYJIBTYPhI KaK 3JIEMEHTa MUKPOCPEIbI IPEATPUSATHUSI.
MexaHu3MBbI TOCYIapPCTBEHHOTO BO3JICHCTBUS Ha (PAKTOPHI MAPKETUHTOBOM CPEIbI MPEAIPHUSTHS.

. DBorOITMS (DYHKIIMI MapKETHHTA.
1.
12.

3HavyeHre MapKeTHHTa B 00eCreueHNH KOHKYPEHTOCTIOCOOHOCTH XO03SIICTBYIOIIETr0 CyOheKTa.
[TpenmymiecTBa 1 HEAOCTATKH OIOPOKPATUYECKUX OPraHU3aLMOHHBIX CTPYKTYD.

. [IpenmymiecTBa ¥ HEAOCTATKU aJAANTUBHBIX OPraHU3AMOHHBIX CTPYKTYP
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14.

15.
16.
17.
18.
19.
20.

—_—

PazBuTHne QyHKIIMIT MapKeTHHTA HA TIPUMEPEe KOHKPETHOTO MPEANPHUATHs (10 MaTepruaiam
MEePUOINUECKON TIeHYaTH ).

[IpoekTHBIE CTPYKTYPHI U UX POJIH B PeaTn3alliil HHHOBAIIMOHHOMN TOJUTHKY MPEIPUSITHS.
Criendrika OpraHu3anyy ciryKObl MAPKETHHTA B BEPTUKAIbHO-UHTETPUPOBAHHBIX CTPYKTYpax.
Crennduka QyHKIHI MapKETUHTA B YCIOBUSIX INI00ATN3AIMHA YKOHOMHUKH.

AHaIM3 MPaKTHKH peaan3anuy GyHKIUH MapKETHHTa KOHKYPUPYIOIIHX (GUPM.

BrusiHue cienmanuzanuy npeanpusiTis Ha CEIUPUKY peanu3anu QyHKIIHA MapKeTHHTA.
Opranu3anys MapKeTHHTa Ha MAJIOM MPEIIPUSTHH.

3ananue: [IpouTuTe TEKCT M MOCTAPATECh OTBETUTH HA NMOCTABJIEHHbIE BONPOCHI
1. Bac mnpuriacuim ydacTBOBaTb B KOHKYpPCE Ha 3aMELIEHUE BAaKaHTHOW JIOJDKHOCTHU
3aMECTUTEINS JUPEeKTopa MPearpHusaTHs Mo o0muM BompocaM. BamM HeoOXoIMMO OTBETUTH Ha
BOIPOCHI TecTa: Kakyio opraHu3allmoOHHYI0 CTPYKTYpY CIy»KObI MapkeTuHra Bbl pesiaraere u
noyemy?
Bapuants!l npeanpusTHii:.
B-1. ®upma npousBoguT 3ekTpoHacockl Mapok 1-OH u 2-OH, oTnuyarommecss MOITHOCTBIO.
[ToTpeOuTensiMu JaHHBIX HACOCOB SIBISIIOTCS MpPEANpHUATHS eBpomeiickoil wactu Poccun. B
MOCNEAYIOUUE MATh JeT ¢pupMa He MPEeArnoiaraeT U3MEHEHUH B HOMEHKJIAType BbIyCKaeMoi
IOPOAYKIIMH U MPOTHO3UPYET pabOTy Ha CIOXKUBLIMXCS pbIHKaX. [Ipomykimst pupMsl BBICOKOTO
KAau4eCTBa, MOJIb3YETCS JOBEPUEM M CIIPOCOM IMOKYIIATEIEH.
B -2. ®upma BhITycKaeT cOOpHbIE TayHbIe TOMHKH, pealn3yeMble B OCHOBHOM B IloMocCKOBBe.
JloMukH, Kak MpaBUiI0, OBIBAIOT ABYXATAXKHBIE C KYXHEH, TBYXKOMHATHBIE C KyXHEH U BEpaH 0.
UYepes roj HaUMHACTCS BBIITYCK €lIe MATH BUIOB JAYHBIX JIOMHKOB, KOMIUIEKTA JTaYHON Mebemu
JUIsL CTIaJibHU, TOCTMHOM KOMHATBHI M KyXHHU, OyAyT coOupaTbcs MapHUKOBBIE YCTpOMCTBa,
JavyHble 3a00PbI, JIETHUE YL, XO35iCTBEHHBIE Capau.
B- 3. ®upma npou3BOAMT JIAKU M KPACKHU JUIsl OKpAIIMBaHUS METAJUIMYECKHX MOBEPXHOCTEM,
PbiHOK cOBITA JKECTKO pa3/ieNeH MeXIy KOHKypeHTaMHu. OCHOBHBIMH TOTPEOHTEISIMU
OpOAYKIMH (UPMBI  SBJISIOTCS aBTOMOOWIIbHBIE 3aBOAbl. OCHOBHas crTpaTerus (GUpPMBIL:
MOBBILIEHNE KaueCTBA BHIIYCKAEMOM MPOAYKLIUH.
2.Kakue BOMpOCHl JOJKEH 3a/1aBaTh IUPEKTOP MPEANPHUATHSA, TOJBKO HAYMHAKOIIWKA Ha HEM
CBOI0 paloTy, YHNpaBISIOMIEMY CIIYy:KOOH MapKeTHHTa AJsi ONpeeSieHHs OpraHU3alMOHHOM
CTPYKTYpHI cly>k0bl MapKeTUHTa Ha npennpustun? [lepeuncinre 3TH BOPOCH! U TOKAXKHUTE, YTO
UX HEOOXOJIMMO 33/1aTh.

Tema 2. ndopmarnmonHoe odecriedeHre MapKeTHHTOBBIX PEILICHHIA.
Bonpocbl gna ycTHOro onpoca
Jlnst gero HeoOXomMMa peIHOYHAsI HH(popMmarys?
Kakue ucTOUHHKY BXOST B CUCTEMY MapKETUHTOBOM nH(pOpMarmm?
Kaxkas naopmaiyst B MapKETHHTE Ha3bIBAETCS IEPBUYHON M BTOPUUHON?
Kakum 06pazom MOKHO KiIaccu(pUIIMPOBATH MAPKETUHTOBBIE HCCIIEAOBAHUS?
[Tepeuncnure u oxapakTepusyire MeTo1bl cOopa NEPBUYHO UHPOPMALIUH.
N3 xakux 3TanoB CKJIabIBAETCS MPOBEJICHNE MAPKETUHIOBOT'O UCCIIEIOBAHUs?
Ha kakme nenmu moryt mnoTpeboBaThbcsi (UHAHCOBBIE BJIOXKEHHS B paMKax IPOBEIEHUs
OT/IENIbHBIX 3TAIOB MAPKETUHIOBOTO UCCIIEAOBAHUS?
TemaTtuka pedeparton
BHyTpeHHsI OTYETHOCTD MPEATPUSITHSL.
®dopMHUpOBaHUE CHCTEMBI BHENTHEH WH(pOpMAITUH.
[InanupoBaHue MapKETUHTOBBIX UCCIEAOBAHUI Ha MPEANPUATHUH.

NNk W=

3a;[afme. HpO‘lTHTe TEKCT U HOCTapaﬁTeCB OTBETUTDH HA NMOCTABJICHHBbIC BOIIPOCHI.
MapKeTI/IHF H PBIHOYHBIC ITO3UIIUA KOMIIAHUH.
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Komnanusa Kodak Norge, npeacraButens amepukanckoit THK B Hopseruu, npeiaraer
ToBapel U yciuyru moja mapkoi Kodak: pasmwunbie Buasl QororsieHkH, (HoTooOOpymaOBaHHME,
YCIIYTH IO MPOSBICHUIO IUICHKH U TIeYaTaHuio GpoTorpaduii.

Ha peiake ¢orto mpoaykuuu cdupma 3anumaer nomo 50 %, xors B 60-x romax oHa
Bianena 90% peinka. [ 1aBHBIE KOHKYPEHTHI, IOTECHUBIINE KOMITAHUIO, - MIBEICKUE (UPMBI, HA
om0 KoTopelx mpuxomutcs 30 % pbiHKa ycinyr, mpenoctaBisieMbiX ¢otoatenbe. OmHako
HanOoJiee CUIbHBIN KOHKYPEHT CErOfHs - 3TO KoMmaHus Fuji, Ha OO0 KOTOPOM MPUXOIUTHCS
oKoJI0 TpeTu phiHKa (orompoaykiuu. PykoBomctBo Kodak Norge cumraer, 4ro mpuU4HHON
NOTEpU MPEKHUX MO3MLUN HA PHIHKE OblJIa HEJOCTATOYHO OBICTpast peaklus Ha U3MEHUBIINECS
notpedHocTn mokynateneil. Kak Fuji, Tak m Kodak Norge ycTymaroT peiHOUYHBIE MO3WUIIUH
xommanuu Agfa B cdepe poToToBapoB i mpodeccnoHaoB.

UYro kacaercsi LIEHOBOM KOHKYPEHIINH, 37IeCh BRIMTPBIBAIOT MECTHBIE HeOobIINEe GUPMBIL,
KOTOpBIE TOJIb3YSICh TEM, UTO LIEHBI HA HOPBEXKCKOM pbIHKE Ha 15-20 % BbIIIE, YeEM B OPYIUX
€BPOIENCKUX CTpaHaX, MPEIOCTaBISAIOT MOKYMATENSIM pa3Hble BUABI CKUIOK.

[lo maHHBIM MapKETHHTOBBIX MCCIIEAOBAHMM, CPEAHUIN MOKYNaTelb (GOTO MPOAYKIHH -
3T0 (QOTONOOUTEND, MOKYMAIIIKUNA TOBap B HEOONBIIMX Mara3MHYMKax IOU 3alpaBOYHBIX
CTaHUUAX, B TOCTHHUYHBIX Mara3pHax M BO BpeMsS IIOCEHICHUS pa3IMYHBIX IIEHTPOB
pa3BICUYCHUH. [Toxynku pgenmaroTCs HWMIYJIBCUBHO, [UISl  YJOBJIETBOPEHHS TOJIBKO 4YTO
BO3HUKIIETO xenanus. PykoBosiumii coctaB Kodak Norge cuuTaer, 4ro mokymaresns He 0co00
MHTEpecyeT MapKka nokymnaemoro usaenus. [lokynaercs Ta npoAayKius, KOTOPYIO MOKHO JIeTde U
obicTpee Bcero kymuth. [loatomy Kodak Norge crpemMuThecsi MONydyuTh Kak MOXHO OoJbIie
MecTa JIsl BBIKJIQJKU B MarasuHax.

Menemkepsl MOAPA3IEAOT TOKyrnarened (OTOTOBApOB HAa PO3HUYHBIX M ONTOBBIX
(BeLmETsIsT TUCTpUOBIOTOPOB). HabmoaeHue 3a TeM, 4To MpruoOpeTaeT MOKynaTe/lb Ha PO3HUYHOM
pBIHKE, JaeT BO3MOXKHOCTh BBIICTUTH: (poTomoduTenel, Gpotorpados - momynpodeccuoHanoB u
podeCcCHOHAIIOB.

Menemxepsl Kodak Norge mis cOopa MHPOpMAaLUMU O pBHIHKE HCIONB3YIOT Kak
BHYTPEHHUE, TaK U BHEIIHHE UCTOUYHUKHU. OCHOBHOM aKIEHT B aHajM3€ BHEIIHEW MH(pOpMaluu
JieNaeTcs Ha BBISIBICHHE BialenblieB (OTO0OOpyHOBaHMs, 00pa3 XKM3HM M CIOCOO Jocyra
NOTEHUUANbHBIX MOTpeduTeNneil, a He Ha To, Kakue TpeOOBaHMUS MPEIbABISIOTCS
UH/IMBUAYAIbHBIMU TIOKYNATEISIMH K ITPOIYKIIUH.

Bce xommanuu, paboraromuye Ha pbhIHKE (OTOTOBApOB YOEXKICHBI, 4YTO KpOMe
TPAJUIMOHHBIX PHIHOYHBIX HCCIEAOBAaHMH, HEOOXOOUMO HaWTH crmocod Ooiee IMOJHOTO
BBISIBJICHHS MTOTpeOHOCTEN MOKyIaTeNel U UX OTHOLIEHHS K TOPTOBJIe TaHHBIM TOBapoM. BaxHo
3HaTh, KAKUM 00pa30M IMOKYIaTeNlb BRIOUpaeT (POTO MPOAYKIUIO U Kakue (PaKTOPhI BIUSIOT Ha
ero BBIOOp, KakoBa poib ¢oTorpadmyd B >KU3HMA TOKYMATeNs, YTO O3HA4YaeT IMOKYIKa s
noTpeduTenss W KaKoBBHI ero TpeOoBaHWs K oOCTy)uBaHUIO. HeoOXOoAMMBI HCCIEIOBaHUS
KOHKYPEHTOB, YTOOBI HCIOJB30BaTh WX MPEUMYILIECTBA. Tonpko TOrJa TOBBICUTHCS
3P PEKTUBHOCTh MAPKETUHTOBBIX MPOTPAMM.

MeHemkepbl CYMTAIOT, 4YTO s OS()PEKTUBHOrO IUITAHUPOBAHHUS MAapPKETHHTOBBIX
UCCIIC/IOBAaHUN CIIeyeT BBIABUTH NMPUOPHUTETHBIC HANPABJICHHUS, BHIOPATh COOTBETCTBYIOIINE
METOJIbI JUIsi cOopa MH(POpPMAIIUU, HAMETUTH MYTH MPAKTHUYECKOrO MUCIHOIb30BAaHUS PE3YyIbTATOB
aHaJIn3a.

Bonpoce! u 3ananus:

1.Kakue mpuopuTeTHBIE HANpaBJIEHUs MAapKETHHIOBBIX HccienoBaHui Bbl mormu Obl
npeioxuTh? Kakue Metosl cOopa MepBUYHBIX JaHHBIX HauOoJIee MOIXOAST JIIsl 3TOT0?

2. CocraBbTe aHKETY Ul MPOBEJEHHsI YCTHOTO OMpoca MOKyMareled Ha PO3HUYHOM
PBIHKE.

Tema 3. Pa3paboTka cTpaTernuecKux penieHuil B OpraHu3arum.
Bonpocbl gnA ycTHOro onpoca
1. Yto Ha3bIBAIOT CETMEHTAIMEl pbIHKA?
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J71s1 4ero oCyIecTBIISIIOT CErMEHTAIUIO PhIHKA?

Kakune npuHIUIBI HCIOIB3YIOTCS IPY CETMEHTALlUN PHIHKA?

B dem cocTOUT CYITHOCTh MOCTPOCHUS «JIEPEBA» U «MATPHULIB» CETMEHTALINH?

Kaxkune kputepuu uCmoyib3yroTcs B IIPoIiecce BRIOOpa OpraHu3aIiieil 1eaeBoro pplHka copita’?
UTo nOHMMAIOT IO/ PBIHOYHO cTpaTeruei opranu3anun?

N3 kakux ATarmoB COCTOUT pa3paboTKa PEIHOYHON CTPATETuy OpraHu3aIuu’?

Kaxkue u3BecTHbBIE CTpaTeruu MapKETUHIOBOM JieaTebHOCTH Bhl 3Haete?

UTO MOHUMAIOT MO/ TAKTUKON OpraHu3aiu?

10.YT0 BXOAUT B KOMIUIEKC MapKETUHT-MUKC?
11.YTo nonpazymeBarOT MO ONIEPATUBHBIM MIIAHUPOBAHUEM?
TemaTnka pedeparon

1.
2.

SN

= o

12.
13.
14.
15.
16.
17.
18.

19.
20.

[TpUHIUITBI CETMEHTUPOBAHMSI, UCTIONB3yEMbIE B IMTPAKTHKE CErMEHTHPOBAHMS.
AHanu3 IPaKTHKU CETMEHTHUPOBAHUS HA PBIHKE (HA TIPUMEpe TOBAPHON
TPYIIIIBI).

AHann3 IPaKTHKH CETMEHTHUPOBAHUS HA MPEANPUATUN (HAUMEHOBAHHE
MPEATNPUSITHS ).

Crennduka cerMEHTHPOBAHUS MEXKTyHAPOTHOTO PhIHKA (HA TIpHMeEpe
TOBApPHOU TPYIIIIHI).

Kpurepun BeIOOpa 11€7I€BOT0 PHIHKA.

Hcnonp30BaHue COIMATBLHO-DKOHOMUYECKHX TIOKa3aTeliel B 000CHOBaHUH
BBIOOPA [IEIEBOTO PHIHKA MPEATIPUSATHSL.

[leneBbie cerMeHTHl KaK 0ObEKT MApKETHHTOBOTO TUIAHUPOBAHHSI.
TexHONOrrH CEerMEHTUPOBAHUS U BEIOOPA 1IETIEBOTO PHIHKA.

Criendrika CerMEHTUPOBAHHS Ha PBIHKE TOBAPOB MAaCCOBOTO CIPOCA.

. Crierprixa cerMEHTHUPOBAHUS Ha PHIHKE MPOAYKIMH ITPOU3BOICTBEHHOTO

Ha3Ha4YeHMs (Ha MpUMeEpE MPEINPUATHNA OJTHOU OTPACIIH)

. CHGI_II/I(i)I/IKa CTPATCTUYCCKOr'0 IJIAaHUPOBAHUA pBIHO‘-IHOfI ACATCIIBHOCTH B

YCIOBUAX KPU3UCA DKOHOMHUKH.

AHanu3  OpPaKTHUKM  CTPATETMYECKOro  IUIAHMPOBAHHMA  HAa  IpUMeEpe
(HammMeHOBaHUE (UPMBI)

OCOOEHHOCTH CTpPAaTETHUECKOro IUTAHUPOBAHUS B YCIOBHUAX TJI00AJIBHOTO
MapKEeTHHTA.

WNHcTpyMeHTBl MapKeTHHIa Kak MEXaHU3M peal3allMd  CTPaTErHnyecKoro
IUIAHA.

OnepatuBHOE MJAHUPOBAHUE B CHUCTEME IUIAHUPOBAHMUS  PHIHOYHOU
JEATEIBHOCTH MTPEATIPUATHS.

WndopmanmonHo-cTaTucTHdeckas 6a3a MjaHOB MapKeTHHTa.

Mertonbl IaHUPOBaHUS, UCIIOIb3yEMBIE B Pa3pab0OTKE CTPATErMH MapKETHHTA.
MeTtoab! 000CHOBaHUS MJIAHOBBIX PEIICHUI B MAPKETHUHTE.

Oco0eHHOCTD Pa3pabOTKU CTPATErMi MHHOBALMM Ha MPEANIPUSTUH.
WuTerpanus miaHoB MapKETHHTa B S)KOHOMHYECKHE U (PMHAHCOBBIE IJIAHbBI
IIPEITPUSTHS

3aganue 1. [IpouyuTaiiTe TEKCT U NOCTAPAaliTECh OTBETUTH HA NMOCTABJIEHHbIE BONIPOCHI

IoTpebduTesnb Beeraa npas

@upma Harris Queensway mepBOHAaYaIbHO 3aHUMANach TOProBiei koBpamu. B 1957 r.
OHa BIIaJiesia JHIlb Tpems MmarazuHamu B JloHaoue. J[Baxkapl upma mpHHHMAaNa pelieHue o
muBepcudukanuu cBoeil gesrenbHocTd. B 1980 r. oHa mpuobOpena KOMIAHUIO MO MPOJaxKe
MeOenu, U 3TO HOBOE OTJEJIEHHE Yepe3 CeMb JIeT MMENO Yyxke 0ojiee YEeThIPEeXCOT TOPTOBBIX
touek. B 1986 r. Queensway mpuobpena ¢upMy 1o Mpoaaxe IEKTPOTOBAPOB M €IIE OAHY
KOMITaHHIO, KOTOpasi 3aHMMaJlach TOProBieil Msarkoil medensro. [Ipubeute hupmber Queensway
cTajla CTPEeMHTENbHO pacTH, U ecinu B 1986 r. oHa cocraBmwia okojo 12 MiH. (yHTOB
CTEpJIMHTOB, TO Yepe3 roj npesbicuiia 40 MitH. GYHTOB CTEPIUHTOB.
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OpnHako yxyauieHne 3KOHOMUYECKOW KOHBIOHKTYpBI, CTaBIlIEE 3aMETHBIM yxke B 1988 1.,
pUBesIo KoMNaHuio K rudenu. [Ipubsib, moaydyeHHas 3a TpU MOCIEIHUX roja, Obljaa CBeAeHa K
Hymo. OcHoBarenb KOMIIAHUM, CJENABIIMKA COCTOSHHE Ha OyMe pO3HMYHOM TOProBIIM 32
MOCJICTHAE HECKOJIBKO JIET, MOKWHYJ cBoe jaerwime. [Ipuobperenus 1986 r. Obutn mpojaHBbI.
[TombITKa BoccTaHOBUTH KoMMaHuio B 1990 r. npoBanuiace. B 3TOT nepuos BpeMeHH mpoOIeMbl
KOMIIaHMM BO MHOTOM 3aBHCENU OT COKpPAIlEHUs pacxoa0B notpeduteneil. B nmpogaxkax medenu
U KOBpPOB 00pa3oBajics 3aCTOM, IMOCKOJBKY HOBBIE JOPOTrHe BeIld OOJBIIMHCTBO CEeMEH CTajio
MOKYTIaTh JIMIIb MOCIE U3HOCA CTapbIX.

HccrnenoBanne mokaszano, uYTO IIeHBI Ha ToBaphl (upmbl Queensway BIIOJHE
COTIOCTaBUMBI C YPOBHEM J10X00B noTpeduteneii. Ho koHkypupyromue GpupMsl ycTaHaBIMBaIN
Oonee ruOKHME LEHBI, MpenIaraii pa3HOOOpa3Hble CKUJAKH, NpPUBJIEKAaTeIbHbIE KPEAUTHI,
MOJIKperIsieMble MHTEHCUBHBIM MPOJIBUXKEHUEM ToBapoB. Haxonsace B 601b110M yOBITKE, prpMa
Queensway He MOIJIa CHMKATh LIEHBI U1 pOocTa NpoAaxK. A 3TO B CBOIO OYEPEb MPAKTUUECKU
JUIINAJIO €€ AaCCUTHOBAaHMM Ha KOMMYHUKAIIMOHHYIO TOJUTUKY U KPEIUTHl IOCTABIIHUKAM.
dunocodust KOMIAHUM - MPOJABATH TO, YTO JIETKO MPOAAeTcs, Obljla MPSMO MPOTHUBOMOIO0XKHA
COBPEMEHHOMY MapKEeTHHTY.

MapKeTHHTOBBIE HCCIIEZIOBAaHUS TOKyHaTejae KOBpPOB M MeOenH IOKaszajih, YTO 3TH
TOBapbl HAUMHAIOT MPHBIIEKATh BHUMAHUE JIIOJICH, KOT/1a OHHM Mepee3KaloT B HOBBIA qoM. VMu
MOTYT OBITb:

* Jlronu, BHepBBIe TOKyMHaromye J0M (HOBBIM WM TepecTpoeHHbIN). OOBIYHO OHU
pacmonaraloT CKpPOMHBIM OFOJDKETOM, BBIOMPAIOT HEOONBIINE KOMHATHI M BHUMATEIBHO
OTHOCSITCS K TU3aiiHy.

* Mornoaoxensl (WM COOMpAIOIIMECs TMOKEHUTHCS) MPEANOUUTAIOT 0oJiee MPOCTOPHBIE
KOMHATBl W JIoMa OOJIBIIIOTO pa3Mepa, HECMOTPsS Ha CKPOMHBIM Oromker. [(u3aiiH ans HHX
JIOCTaTOYHOM BayKEH.

* Pactymme cempu, KOTOpBIE TOKYMAlOT HOBBIM JIOM 1O HEOOXOAMMOCTH, Oojee
CaMOCTOSITENIbHBI, TPEANOYNTAIOT MHOTOKOMHATHBIE JOMa ¢ cajaoM. s HHUX TJIaBHBIHA
MPUOPUTET - JIETH, a MeOelb - PYHKIIMOHAIbHOE JI0NIOJTHEHNE UHTEphepa.

* Kareropust motpebureneid "Mbl omsaTh BABoeM" (€TH YK€ HMOKHMHYJIH JOM, OOJbIIOE
YUCJIO TMPOCTOPHBIX KOMHAT , OOJbIIE CBOOOJHOTO BpPEMEHM) - YacTO MPEBpaIaeTCs B
KaTeropuio "BHOBb yenuHHUBIIUXcA ". [lokynas kBapTUpY WU HEOOJBIION ABYXITaKHBIA TOMUK
C BEpaHJ0i, OHU OCO3HAIOT, YTO C BO3PACTOM X J0XO] Oy/leT yMEHbIIAThCS.

B xonme 80-bIX TOZ0OB NpEANOYTEHHE AHTIUICKUX MOTpeduTenel mMeOenu M KOBPOB
XapaKTepu30BalIOCh CIEAYIOUIMMH MapaMeTpaMH: KadyecTBO U COOTBETCTBYIOUINI €My YPOBEHb
IIeH, UMUK (PUPMBI, TIPEAOCTaBICHUE YCIYT TO J0CTaBKe KYIICHHOTO ToBapa. bonbiias 4actsh
noTpeduTenel monana moj BiausHUE (upM, KoTopble B 80-¢ Trompl YacTo OOHOBIISLIU
accoptumenT. M xorga ¢gupma Queensway crana MCHOJIB30BATh TAaKTHKY CKHUJOK C ILIE€H, HE
obecrieunB HaIMYME HEOOXOJUMOTO aCCOPTUMEHTa TOBApPOB B XOPOIIO OOCTaBIECHHBIX
MaraspHax ¢ Npo(ecCHOHANIbHBIM OOCTY)KMBAaHHEM, OHA OTIYTHYJa MHOTHUX IOKYIaTelNei.
Komnanust urHopupoBasia IpUHLUIIBI MapKETHUHTa, OHA HE KOHCYJIBTHUPOBaja MOKyIaresei u He
u3ydyasa uxX MpearoyTeHus, a CTPEeMUIach JOCTUTHYTh pOCTa MPOAaX , U3MeHss 1eHbl. B 90-e
roJpl B CTPYKType KOMIIAHMM He ObUIO OT/eNla MAapKETHUHIa, TaK KaK C YBOJbHEHHEM MHOTHX
CHELHAINCTOB B TPYAHBIE 011 ((UPMBI BpeMeHa OH MPEKPaTHII CBOE CYIIECTBOBAHHUE.

B nepuon cnaga, koraa cnpoc Ha KOBpbI M MeOenb ymal, ¢pupMa HECKOJIbKO M3MEHUIIA
HanpaslieHHOCTb. OHa MbITajJach 3aBOEBATh CETMEHT MTOKYIMATENEH CO CPEAHUM YPOBHEM JI0X0/1a
U TIEPEOPUEHTUPOBATIACH HA TOPrOBIIO CO CKUIKOW BHOJb KPYIHBIX Maructpajieu. Bckope
TOPTOBJIS YIYUIIUIIOCH, KOMIIAHHS CTalla yeNnsTh BHUMaHUE CEPBHUCY, TU3aiiHy TOBapa, paboTe ¢
knueHTamMu. Ee UMUK KOMOaHuM JUIsl MOTpeOuTeNell Co CpelHMM YpOBHEM JI0XOAa Hadal
3aKpeIUIATHCS.

Bonpoce! u 3ananus:

Kro sBnsieTcs mokynaTensiMu npoaykuuu ¢pupmMel Queensway ?
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Kakue QakxTopsl B HauOONbIIEH CTENEHU BIUSIM HA TMPUHSATHE PEIICHUNH O TOKYIKE Ha
JAHHOM pBIHKE M KaK HCIOJb30Baja 3TO KOMIIaHUS ISl MOBBIIIEHUS 3(P(GEKTUBHOCTH CBOEMH
NEeATEILHOCTH?

Hcnonp3ys uMeronyrocss HHGpOpMaIuio, IpeIIokKUTe TyTH BbIX0a KOMIIAHUU U3 CJIOKHOTO
MIOJIOKEHUSI.

3ananue 2.IlopaouyTHuTe TEKC U OTBETHTE HA BONPOCHI.
IlnanupoBaHue MapKeTHHIA
®dupma Oscar Ltd. B TeueHne 4eTBEpTH BeKa M3BECTHA B BenmKOOpUTaHMHM KaK M3TOTOBHTEIb
BBICOKOKAYECTBEHHOM KOKH, 3aMILIH, BEPXHEH MYKCKOM OAekAbl U3 OBUMHBIL. IlITaT KomMnanuu
COCTOUT MPUMEPHO W3 60 HaeMHBIX PAaOOTHUKOB M TpeX AUPEKTOpoB. [lomemienne, B KOTOpOM
pacrionoxxeHa ¢upma, JOBOJIBHO CTapoe, apeHaAyeMoe €l co AHS OocHoBaHWs. Pabouas cuia
rudkas, a cpeid TUPEKTOPOB JIHILb YIpaBisitomuii aupektop (r-u llTaiiH) 3aHuMaeT akTUBHYIO
MO3HIIMIO B OM3HECE.
Tekymuii acCOPTUMEHT COCTOMT U3 KYpPTOK M TajlbTO, KOTOPBIA HACUMTHIBAET 22
pasHoBuaAHOCTU 1O cTUito. [IponsBoaurensHocTs kKommanuu 400-500 uznenuii B Hepeno. Mox-
HO ObUIO OBl HMCHOJB30BaTh JOIMOJIHUTEIbHbIE MMOMEIIEHUS, MAIIUHUCTOB M CTaHKH, YTOOBI
HOBBICUTH IPOU3BOAUTENBHOCTD 10 1000 n3nenuii B HeAEINO.
EMKOCTB phIHKA 3THX TOBapoOB OolleHHBanach B Benmukoopuranuu B 80-¢ ronbl B 1,5 MitH. pyHTOB
crepnuHroB. OnHako ¢ 1985 1. pHIHOK 3aMETHO COKPATHIICS MOJ BIMSAHUEM HHOIAIMM, MaJble
IpEIIPUATHS BOOOIIE MPEeKpaTHIIA TOPTOBIIIO.
[IpousBocTBEeHHas Nepenuch nokasana, 4ro 25% BbIycKa NPOAYKLIUN MPUXOAUTCS HA LIECTh
bupm c¢ uymcinom pabortatomux 1200 wyen. 20% Bcero MNPOMBINIJIEHHOTO IMPOU3BOJICTBA
npuxonutcss Ha 1000 nHeOGompmmx kommanuii (mo 100 paGoraromux). Ha He3aBucumbie
Mara3uHbl MY>KCKOH ofexasl npuxoauresa 23% npogax KypTok u 30% — nmanero. MHoroumc-
JICHHBIE MOPTHBIE 3aHUMAIOT COOTBETCTBEHHO 15 m 22% phiHKa, a GUPMEHHBIE Mara3uHbl, KakK
npasmwio, — 12 u 13% coorBerctBeHHo. CObIT kommanuu Oscar Ltd. TpazuumnoHHO
OCYIIECTBIISIJICS Y€pe3 areHTOB, KOTOpble roj oT roja MeHsuucb. Opnako B 1980—1985 rr.
MPOU3BOJCTBO (PUPMBI MEPENUIo B 3HAYUTENBbHOM Mepe moja omeky Luxury, koTtopas nuMmeer
PO3HMYHYIO CEThb MarasMHOB BO MHOTMX cTpaHax EBpombl. B 1984—1985 rr. Ha sty dupmy
npuxoauiock 93% ontoBbix npoaax. K atomy Bpemenu y pupmsl Oscar ocTaBajnoch JUIIb OJHO
arentckoe cornamenue. Ho B 1986 r. BciencTBue HEOMAarompuATHOW CUTYaIllMM Ha PBIHKE
Luxury 3Ha4UTeNbHO COKpaTWUja KOJIMYECTBO KOHTPAaKTOB (10 25% Mo cpaBHEHHIO C
npeapAyuM rogoM). PykoBoacTtBo ¢upmbl Oscar BBIHYXKAEHO OBLJIO MPHUHATH pPELICHHE O
nepexo/ie Ha Ba pabouux JHS B HeJemo. J{eaoBble OTHOIIEHUS ¢ Luxury OCIOKHUIUCH, U XOTS
HECKOJIBKO BO3POCIIO YMCIIO KOHTPAKTOB ¢ Hell, hupma Oscar umena Bcero 10% gucroro noxoza.
I'-a IraitH momo3peBaer, uto Luxury ucnonszyer Oscar Kak 3aMEHSIONIETO IMOCTaBIIMKA
nemeBoi onexnapl U3 Kopen n TaiiBansa. K Tomy ke B TOpProBiie XOIAT CIIyXH, YTO HEKOTOPBIE
MOKYTIaTeIX BO3BpAIalOT KOXKAHbIE W3JENIMsI ATHX M3TOTOBHUTENEH ¢ kajobamMu Ha HHU3KOe
KauyeCTBO IOIINBA U OKPACKH.
B 1984 r. mexxny Oscar Ltd. u Luxury 0b110 TOANKMCAHO COTJIANIEHNE O MPOIAKEe OJCKIBI Uepe3
ceTb ee MarasuHoB B benbrum, ['epmanum u @panuuu. BHawane 3aka3el BO3pOCIH 10
3HAYUTEJILHOTO YPOBHS, HO MOCTENEHHO OHU COKpAIaJUCh U HEOXKHUJAHHO MPEKPATUIIUCH 0e3
Kakux-muoo o0bsicuenuil. B 1986 r. ¢upma Oscar nmpeanpuHsiia MOmbITKY SKCIOPTa MPOLyKIIHH
yepes eBporneiickoro aredta B [lIBenuto u Hopseruto, Ho notepnena Heyaady. C 1985 r. Oscar
TOPIyeT TaKUM KOJIMYECTBOM TOBapa, KOTOPOE BEJET K €€ Pa3opeHuto. 3a10JKEHHOCTb (DPUPMBI
O6anky nmocturia 50000 GyHTOB CTEpIWHTOB, pa3Mepbl KPEIUTOB CO CTOPOHBI MOCTABIIMKOB
YMEHBIIAIOTCS.
Cnyxamue OaHka MONMpOCHIM O BcTpede ¢ r-Hom llltaiitHoM st OOCYKIIEHUS CHUTYallud ¢
3a/I0JDKEHHOCTBIO M JAJbHEHIIMX IEPCHEKTUB pa3BUTUS KOMIIAHHMHU, a TaKKe IepecMoTpa
apeH/Ibl HEABMKUMOCTH Ha HOBBIM cpok. ['-H IlITaliH B 0T4assHUM MO3BOHUI B KOHCAJITUHTOBYIO
MapKETUHTOBYIO CIIY>K0y U TIOIIPOCHII COBETA.
Bonpoce! u 3ananus:
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[TocTaBpTe ceOsi HA MeCTO KOHCYJIbTaHTA IO MAPKETHHTY W TOJITOTOBBTE JOKJIAQA JUIsl T-Ha
[IITaiina, B KOTOpOM:

1. IlpuBeaure ananu3 GpakTOpoB BHELIHEH cpe/ibl, BIUsAIONINX Ha Ou3Hec ¢pupmbl Oscar Ltd.

2. BeisiBUTE M1 000CHYITE OCHOBHBIE MAPKETUHTOBBIC IIEJTM KaK CTpaTErudeckoro (Ha 5 JeT), Tak
Y TAKTUYECKOI'0 XapakTepa.

3. [TopexomeHyiiTe BO3MOXKHBIE ITYTH 10 YBEIIMUCHUIO 00BEMOB MTPOIAXK B OJImKaiiliee BpeMs B
paMKax CYIIECTBYIOIIETO TPOU3BOICTBA KOMITAHUY U (PMHAHCOBBIX OTpaHUYCHUH.

4. JlaiiTe OLIEHKY ATUX MPEINIoKeHU ¢ nmo3unuu r-Ha [llraiina.

Tema 4. Pazpadorka cTpaTeruu M TAKTUKH NpeInPUsITUS

Bonpocbl gnA ycTHOro onpoca

l.
2.

NN kW

=00

12.
13.
14.
15.
16.
. UTO Ha3BIBAIOT KAHAJIOM paclpeiesIeHus ?
18.
19.
20.
21.
22.

17

23.

24.

25.
26.
27.
28.

29.
30.

31

33.

Kakue Tpu ypoBHsI NOHMMaHMs TOBapa B MapkeTuHre Bul 3HaeTe?

B uem 3aknroyaroTcsi OCOOEHHOCTH TOBapa YCIYTH Kak CpEeACTBa YJIOBJIETBOPEHHUS
norpeGHoCTEH?

HazoBuTe 0CHOBHBIE TOTPEOUTEIHLCKHE CBOMCTBA TOBAPOB.

UTo NOHMMAIOT MO/ «GKU3HEHHBIM) IIUKJIOM ToBapa?

Kawue stane! XKL T Brl 3Haere?

Kakum o6pazom Bimser otaenbHbiii stanm JKL[T Bamser Ha pa3paboTKy KOMILIEKCa
MapKETUHT-MHUKC?

Pacckaxxute 00 yrnmakoBke U MapKUPOBKE TOBAPOB.

B ueM 3akmrouaercss Ha3HaAYEHHE TOBAPHOTO 3HAKA?

Kaxue ocHOBHBIE IIpaBUiIa YIIPABJIEHHS TOBAPHBIM acCOPTUMEHTOM Bbl 3HaeTe?

. Kakue ¢akTopsl MapKeTHHTOBOM CpeJIbl BIUSIOT HA MOJTUTHKY IICH?
.Kakum o00pazoM yuyuThIBaeTCSI OCOOEHHOCTH pa3BHTHUS CIpoca B  Ipolecce

1eHoo0pa3oBaHusI?

Kaxue 10KyMeHTHI peryaupyroT BMEIIATEIbCTBO FOCY1apCTBA B LIEHOBYIO MOJIUTHKY?
Kaxkas nadopmanmst 0 KOHKypeHTaX HE00X0IMMa ISl YCTAaHOBJICHUS II€HBI?

W3 kakux 3TanoB COCTOUT MapKETHHTOBOE 1IeHO0Opa3oBaHue?

Kakue meTosl pacuera nCXo1HOM 11IeHbI Bbl 3HaeTe?

Kakue gakTopsl yIUTHIBAIOTCS Ha dTAlle OKOHYATEIILHOTO YCTAHOBIICHUS IICHBI?

UTo NOHMMAIOT ITO/1 YPOBHEM KaHaJa pacrpeacacHus?

KakoBa MOkeT ObITh CTPYKTYpa KaHajia pacrpeeaeHus?

B uem cocTout pasHuLia MEXAy ONTOBOM M PO3HUYHOM TOProBiien?

Kaxue QpyHK1MM BBITOTHSAIOT ONTOBBIE U POSHUYHBIE TOPTOBHIE MOCPETHUKH?

Kakum o00pa3oM mpouCXOIUT KiIacCH(UKAlMsi ONTOBBIX M PO3HUYHBIX TOPTOBBIX
MOCPETHUKOB?

Pacckaxxure 00 opraHuzanuu ¥ (QYHKIMOHHPOBAHMHM TOBAPHBIX OHPXK, AyKIIMOHOB,
TOProB, IPMApOK U ONTOBBIX MTPOJTOBOIBCTBEHHBIX PHIHKOB.

B 4eM cocToMT CyIIHOCTh TOBapOABMIKEHHUSI M KAaKHE OCHOBHBIE BOIPOCHI PELIAIOTCS B
Ipoliecce OPraHu3aluy TOBAPOABUKEHHUS !

YTo NOHMMAIOT IOJ1 MAPKETUHIOBBIMH KOMMYHUKAIUSMU?

UTo BXOAUT B KOMIUIEKC MAPKETUHIOBBIX KOMMYHUKAIUN?

Kakne ¢pyHKINN BBIMOIHSIOT CPEICTBA MAPKETUHIOBBIX KOMMYHHUKAIIAN?

JlaiiTe XapakTEpUCTUKY OTHENbHBIM CPEACTBAM MApPKETHHIOBBIX KOMMYHUKALUI:
peKiamMe, mpomnaraszie, CTUMYJIMPOBAHUIO COBITA M IMYHON MPOIaxKe.

J1y1s yero He0OXOAUMO OCYILIECTBIIATH MNIAHUPOBAHNE MAPKETUHIOBBIX KOMMYHUKAIIUA?
B uem cocTouT CyIHOCTD NJIaHUPOBAHUS pEKJIaMbl?

. Pacckaxkxute 00 oTIIeNbHBIX dTanax pa3padOTKH MIaHa PEKJIAMHBIX MEPOIPUITHIA.
32.

Yro mMOHMMAIOT TOJ, KOMMYHUKATUBHOW J(QPEKTUBHOCTHIO peKJIaMbl M KaK OHa
oneuuBaercs?
UTo NOHMMAIOT TTOJI TOPTOBOM 3PPEKTUBHOCTHIO PEeKJIAMBI M KaK OHA PACCYUTHIBACTCS?
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34.

JlaiiTe XapakTepUCTHKY CIToco0aM pacdera OroKeTa peKJIaMbl.

TemaTnka pedeparon

1.

o

10.

11.

12.
13.
14.
15.
16.
17.

18.

19.

20.
21.
22.
23.
24.
25.

26.
27.
28.
29.
30.

31.
32.
33.
34.
35.
36.

ToBapHbIe 3HAKW U 3HAKW 00CTY>KUBaHUS KaK (PaKTOPHI yCIeXa POCCUHUCKUX KOMIIaHHH.
MapkupoBKa TOBapOB: UCTOPUS U COBPEMEHHOCT.

Crnenuduka moTpeOUTEIbCKUX CBOMCTB TOBAapa U €€ BIUsSHUE Ha (HOPMUPOBAHHE
KauecTBa HOBOH NMPOAYKINH ( Ha IPUMEPE OJTHOM U3 TOBAPHBIX IPYIN).

Hcnonb30BaHre HHCTPYMEHTOB MapKETHHTa B IPOIECCE YIPABIEHUS )KU3HEHHBIM
LIUKJIOM IIPOAYKIMH (HA IPUMEPE OAHON U3 KOMIIAaHUI).

HccnenoBanue BIUAHUSA MPAKTUKU TPOABMXKEHUSI HOBOTO MPOJIyKTa (Ha IpUMepe
OTJIETHHOTO OaHKa, MPEANPUSITHS).

HccnenoBanue ctaauil >kU3HEHHOTO IIUKJIa MPOTYKTOB (HA MpUMepe MOTPEeOUTENTbCKUX
TOBapoOB).

OrneHka KOHKYpEHTOCIIOCOOHOCTH TOBapa.

dakTopsbl ycrexa OT/IeNbHbIX KOMIIAHUH Ha MOTPEOUTEIHCKOM PhIHKE.

HcTopust mpoucxox1eHrs 3HAMEHUTHIX TOBApOB (Ha MPUMEPE OJHOM MM HECKOJIbKUX
TOBApHBIX IPYIIM).

Brnusinue pa3BuTHs Hay4HO-TEXHUYECKOTO Mporpecca Ha mnpoiiecc pa3paboTKu HOBOM
HIPOIYKIIHH.

HccnenoBanue npeanoyTeHuit noTpeduTesneit kak HHCTpYMEHT (hOPMHUPOBAHHSI Ka4eCTBa
HOBOMW IPOJYKIMH (HA IPUMEPE OJAHOM M3 TOBAPHBIX TPYIIIN).

@®opMBbI TOCYIaPCTBEHHOTO PETYINPOBAHHUS [IEHOBOW MOJUTUKU MIPEITPUSITHSL.
OcobeHHOCTH IIEeHO00Pa30BaHMs Ha COLUAIbHO-3HAYUMBbIE TOBAPHI.

[{enoBbIe cTpaTeruu 3apyOeKHBIX KOMIIAHUN HAa POCCUMCKOM PBIHKE.

AHanu3 11eHOBOM MOJUTHKY KOMIIAHUU (Ha IpUMEPE KOHKPETHOTO MPEANPUATHS)

[lena kak (hakTOp KOHKYPEHTOCIIOCOOHOCTH TIPEATPHUSTHS.

Ilena kak MHAMKATOP pPBIHOYHOM KOHBIOHKTYpbl (Ha IpUMEpe KOMIIAHUH OJHOU
OTpacyn)

OcoOeHHOCTH TIEHOOOPa30BaHUSI HA PBIHKE .......... (ToBapHast Tpymnma: COTOBBIE
tenedonsl, yeryru XKKX, xi1e600ymodnbie TOBaphl).

Bnusinue ocoOGeHHOCTEH 1eNIeBOro CerMeHTa Ha IIEHOBYIO IOJIMTUKY MPOU3BOIUTENS (Ha
pUMepE OTAENIbHBIX KOMIaHUi1).

Pa3Butue MeTo10B 1IeHOOOPa30BaHuUs B MPAKTUKE POCCUHCKUX TPEAIPUATHA.
[Icuxonorunyeckue MprueMsl B yCTAHOBJICHUH IIEH.

HcTopuyeckue acieKThl BOSHUKHOBEHHS TOBAPHBIX OUPK.

DBOJTIONHS POCCUUCKUX TOBAPHBIX OMPIK.

[lepcnieKTHBBI pa3BUTHS OUP>KEBOI TOproBiu B PO.

DneKTpoHHble OWp)KEeBbIE TOPrH: TEXHMKAa NPOBEAEHUS U  HUH(OPMAIMOHHOE
obecrieueHue.

Poccuiickue ayKIIMOHBI: HICTOPUSI U COBPEMEHHOCTh.MHUPOBBIE ayKIIMOHHBIE IIEHTPHI.
Posb sspmapok B pa3sBUTHH PBIHOYHBIX OTHOLIEHUN B PD.

3HaMEHHUTbIE MUPOBBIE IPMApKH U BBHICTaBKHU.

OnbIT PYHKIIMOHUPOBAHHS ONITOBBIX MPOJIOBOJILCTBEHHBIX PHIHKOB 33 PYOEKOM.

Ponb onTOBBIX MPOJOBOJIBCTBEHHBIX PHIHKOB KaK 3JIEMEHTa HH(PPACTPYKTYpbl TOBAPHOTO
pBIHKA.

OMBIT pa3BUTHS SPMAPOYHO-BBICTABOYHOH ACATENHLHOCTH B Bonrorpaackoit obmacTy.
Pexnama xak cpecTBO KOMMYHUKALIUH.

[Iponaranyia B MapKeTHHTE.

JInynas npojaxa B MapKETUHTE.

CpencrtBa CTUMYIIMPOBAHUS U UX 3P (HEKTUBHOCTD.

DopMHUpPOBaHUE KOMILIEKCA CTUMYJIUPOBAHUS
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3ananmue 1. [IpouTnTe TEKCT M MOCTAapaliTeCh 0TBETUTH HA MOCTABJIEHHbIE BONPOCHI.
AHajm3 pacxoa0B GUPMbI HA KA4eCTBO MPOAYKIIUU

@upma A. Ha yctpaHeHne HeMCIpaBHOCTEH B IpoIiecce MPOU3BOACTBA OBLJIO 3aTPAayeHO
4410 pommapoB Pacxonpl Ha TrapaHTUHHBIA  peMOHT cocTaBuiau 2706 goiapoB, Ha
nocierapaHTuiiielii — 2506 nomapoB, Ha oOydeHHE NepcoHana MeToAaM OOecredYeHus
kaduectBa — 1500 mommapoB. Pacxobl Ha BXOJHOM KOHTPOJb cocTaBuin 4568 noiuiapos, a Ha
3aBOJICKHE UCIIBITAHUS TOTOBOM NpoAyKunu — 16717 nonnapos.

Ha yctpanenue HeucripaBHOCTEH B Ipoliecce MPOU3BOJCTBA U HEOOXOJUMbIE B CBSI3U C
THM KOPPEKTHPYIOIINE Meponpusatus Obuio moTpadeHo 3369 mommapoB Ciydam Bo3Bpata
W3JIeNMi, MMEBIIME MECTO B KBapraje, obounutuck dupme 52765 mommapoB. @upme ObLIO
IPEIbIBICHO HECKOJIBKO CYJeOHBIX UCKOB OT IOJIb30BAaTENeH, MOTUBUPYIOLINX CBOM MPETCH3UH
HU3KOM CTETEeHBI0 0€30MaCHOCTH M3IeTUH, YTO HABJIEKIIO 3a CO0OM BHITIIATY MTpadoB B cymme
68000 mommapoB. Pacxonpl Mo ympaBIEHUIO CUCTEMOW OOECIeUeHHs KayecTBa MPaKTUYSCKU
cTtabmibHBI U cocTaBisitoT 1000 1om1apoB exeKBapTaIbHO.

@upma b. 3a Tot ke nepuon ¢upma b 3arparuna Ha obecrieyeHrne KauecTBa MPOLYKIMH
50000 mommapoB (Ha COBEPIIEHCTBOBAHWE METOAMK MO pa3padOTKe TpeOOBaHWUN K KaueCTBY
U3JIeNMsl B TPOLIECCE NMPOEKTUPOBAHMS, OLIEHKY KauyecTBa MPOEKTa, MHCTPYKLUN MO CHCTEME
KayecTBa U KOHTPOJSI TEXHOJIOTHMUYECKOTo Mpolecca). Exxemecsuno ¢pupma pacxomyer mopsaka
20 ThIC. HONIApoB Ha OOy4YeHHE NEepCOHaNa BOMPOCAM KOHTPOJIS M OOecredeHus KauecTBa, a
Takke MmiuaHupyer 10 ThIC. J0OJIapOB Ha COBEPUICHCTBOBAHME PadOTHI MO OINEPAIIOHHOMY
KOHTpOJIO KauyecTBa. Ha mpoBepky M 0OCITy)XHBaHWE WHCTPYMEHTOB M HW3MEPHUTEIbHOU
anmapaTtypbl pacXo/bl pacHpeessIFoTCs 0 MecsAllaM MPUOIU3UTETFHO PaBHOMEPHO M PaBHbBI B
cpenneM 18755 mommapoB Ha ycTpaHeHWe HEHWCIpaBHOCTEH MOCTABIIMKOM OBLIO 3aTpayeHO
7450 monnmapoB, a Ha KOPPEKTUPOBKY OOHAPYKEHHOTO Opaka — 725 momapoB

Ha nccnenoBanue B 001aCTH HAAGKHOCTH U3ENNI 3pacxoaoBaHo 10562 nomiapos, 4To
NpUOJIU3UTENBHO PABHO KOJIMUYECTBY €KEMECSUYHBIX pacXoJ0B Ha 3TO MeporpusTue. Exxemecsu-
HbIE 3aBOJCKHE HCIBITAaHUS TOTOBBIX M3aenuii Tpedyror 15000 monmapos. IlocnerapanTHiiHbIM
peMoHT obOomiencs ¢upme 752 gommapoB, a 3aTpaThl Ha pa3pabOTKy MporpamMMbl  TI0
OIIPEZIECIICHUIO PACXO0/10B MOJIb30BATENS HA KAUYECTBO COCTaBUIN 3928 nosiapos.

[TpuBenenHas nHdopMaLys TUITHYHA JIJIS ACSITETLHOCTH TOW U IpYroi (UpMBI B KaXKJIOM
kBaptane. [lokBapTanbHas CTpPyKTypa 3aTpaT OOBIYHO COXpaHAETCS, OTIMYasCh JIUIIb
HE3HAYUTEJIbHOM pa3HULIEH B UX CyMME.

Bonpocs! u 3aanus:
1. CocTaBbTe CpaBHUTENIBHYIO TAOJIUIlY CTPYKTYPhI PACX0JI0B HA KaueCTBO MPOAYKIUH GupM A
ub.
2. Ha ocHOBaHuy a”Haim3a JaHHBIX TAOIUIIBL:
* JaiiTe OLEHKY KOHILENTYaJIbHOMY IOAXONY Kaxa0i (GupMbl K BOIpOCy oOecredeHus
KayecTBa MPOAYKIHUU;
* cpaBHUTE 3((PEKTUBHOCTH MPOTPAMM T10 3aTpaTaM Ha KaueCTBO 00euX pupM;
OLICHUTE MOCIEACTBHS, OTPAXKAIOIINECS Ha PAa3IMYHBIX ACTIEKTaxX AESITeIbHOCTU (DUPMBI,
CBSI3aHHBIE C PA3IMYMEM KaK B KOHIICTITyaIbHOM ITOJIX0/I€ K MPOo0JieMe KauecTBa, Tak U B
IUTAHUPOBAHUHM 3aTpaT HAa KauecTBO.

3ananmue 2. [IpoBeast aHaIU3 JaHHBIX Ta0JIU1, HEO0XOAMMO:
a)OIpeIeTUTh Tal )KU3HEHHOT' O IIUKJIa Tpex Mojenel BenocunenoB pupmbl «HOHHOPY;
0) BBIICINUTH MOJETH, JJI1 KOTOPhIX HEOOXO0IMMa YCUJICHHAs peKJIaMHask OIepIKKa.

O6bem peanuzaruu BesocurenoB hupmbl «FOHUOPY, THIC TIT.
Mopaenu Besocunen0B

T'onpl A b C
2010 7456 - 345
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2011 7534 - 246
2012 7243 - 387
2013 6543 - 261
2014 5234 - 329
2015 3078 345 411
2016 867 1567 287

Jlons peiaka Benocunenos pupmel «HOHHOP»,%

Moienu BeIOCHIIEIOB

TI'onel A b C

1995 11 - 0,2
1996 12 - 0,1
1997 10 - 0,2
1998 9 - 0,1
1999 8 - 0,2
2000 8 0,3 0,2
2001 5 2 0,1

3ananue 3: [IpouTuTe TEKCT M MOCTAPAUTECH OTBETUTH HA MOCTABJIEHHbIE BONIPOCHI.
OreHka oM phIHKA U JIOAJIBLHOCTH MOTpeOuTeNeil K ToBapHOH Mapke (GUpMBI.

Ha omHOM M3 cermMeHTOB pbIHKa KOHKYpHpyT Tpu pupmer — A, B, C. dupma A B
NOCJETHUM J1eHb Masi MpoBeia oOcieloBaHHE MHEHHs IOKyNaresleld Mo ToBapam, KOTOpBIE
nponatoT Bce Tpu ¢upmel A, B, C. B pesynbrare ompoca ObUIO ONpPENEIEeHO, YTO MPECTHK
TOBapHON Mapku ToBapoB (pupmbl A coorBercTByeT 40%, B — 40%, C— 20%. IIpoBenenHoe B
KOHIIE HIONS TMOBTOPHOE OOCle0BaHHE MHEHHsI NoTpeduTteneil Jano COOTBETCTBEHHO
cnenyromue nokasarenu: 42, 30, 28%. Takas nuHaMMKa BbI3Bajla YyBCTBO YAOBJIETBOPEHUS Y
PYKOBOJIUTEIISE MAPKETUHTOBOTO TMoApazaeneHust GpupMel A. OHAKO B TaHHOW CUTYaIlH Gpupme
A crnenyeTr oOpaTHTh BHUMaHUE HA POCT IpecTrka ToBapoB ¢GupMbl C U yuecTb 3TOT (akT B
CBOEH NEATENBHOCTH, T.€. CIEAYeT ONpPENeINTh, KaK OTPa3UTCS Ha PHIHOYHOH gone Gupmbl A
COXpaHEHHE TAKOI TeHJEHINH B OyIyIIEM.

[Ipu ananmu3e AaHHOW CHUTyallud BaXXHO ONPEICTUTHh JBM)KEHHE TOTPEOUTENBCKUX
cumnaTtuii ot pupmel k ¢upme. B pesynbTate mpoBeeHHOTO HCCIeIOBaHUS ObUIM MOTy4YEHBI
cienytomue naHubie. Ha xoner mast y pupmsr A 6su10 400 mokynareneit, y pupmsr B — 400, y
¢bupmer C— 200. dupma A 3abpana y ¢upmer B 120 mokymareneid u y dupmer C — 20
nokynaresuei. B To ke Bpems ¢pupma A otnana pupme B 80 cBoux nmokynareneit u pupme C —
40. ®upma B 3abpana y pupmsl C 20 mokymnareneit u ornana eit 80 CBOMX MoKymnaTesiei.

3ananue 4.
Hcnonp3ysa nanHble 00beMa peain3aluil ¥ YpOBHS II€H, IPUBEICHHbIE B Ta0NMIle, pacCUUTalTe:
Ha CKOJIbKO TIPOIIEHTOB MOYKET BBIPACTH CIIPOC, €CIIM MPOU30MIET CHWIKEHWE IIEHBl Ha OJIUH

MPOLIEHT?
Jlannble o 00beMy peau3aliy HauTKa «3eMIISTHUUHBINY B HIOHE-HI0JI€ OTYETHOTO roJia.
OTYETHBIN MTEPUOJT Ilena, pyo O0Bem peanmu3aliu, ThIC. IIT
J4050):13 19,0 342,1
Wronp 17,0 487,3
3ananue 5.

Hcnonb3ys naHHble OOBEMa pealu3alldi W YPOBHs II€H, NPHBEICHHbIE B Tabiuie
paccuMTanTe: KaKkoW BapHaHT CHIDKCHHS IIEHbl B CHUTYallMd 3JaCTUYHOCTH CIPOCa MOMKET
00ecIeunT MaKCHMAJTbHYIO BBIPYUKY OT Pean3alliy B MapTe:
a)4 py6?
0)3,5 py0?
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B)3 py0?

r)2,5 py6?
Jannble 00beMa peanns3anuy U YpPoBHs LIeH Horypra «310pOBbE»
[Tokazarenu OTyeTHbI NTEpUOa
SuBapp Depanb
1.Ilena. pyo 5 4,5
2.KonnuecTBo npojiax, ThIC. IIT. 12 14
3.BeIpyuka OT peasinzanuu, Teic. pyo. 60 63

3ananue 6.
Kakyto 11eHy He0OX0JMMO YCTaHOBUTH MPOU3BOAUTENSAM NPOAYKIMH (pupMbl «BOCTOK», 4TOOBI
MOJIYYUTh 33JIaHHYIO JI0JTI0 MMPUOBLUIN B IIEHE B 00bEMeE:
a) 5%;
6) 10%;
B)25%.

3aganue 7. [IpouTHTe TEKCT H NOCTAPANTECHh OTBETHUTH HA NMOCTABJIEHHbIEC BOIIPOCHI.
A) Be16op BH1a TOPrOBOTO TIOCPETHUKA.

Kakoro ToproBoro mocpeaHuka (auiepa WIM JAUCTPUOBIOTOPA, are’Hra Wiu
kKoMuccronepa) Bel mocoBeToBasiu 061 dupme »iryap» aiis opraHu3amuu cObITa CIIOPTHBHBIX
KOCTIOMOB, €CJIM OBl CHTyalldsi Ha PETMOHAIBHOM pBIHKE, I padoTaeT MpennpusTue, uMmerna
BUJL:

* JI0J1s1 pbIHKA npeanpustus - 3%;

* Ha PBIHKE AaKTHUBHO pabOTalOT 7 KPYIHBIX MPOU3BOJIUTENS, 4Ybs 0OIIast JOJS PHIHKA
cocrtamsieT okoino 70% u 3 cpennue GupMBL, Ubs 001Ias T0IsI cocTaBisgeT okoio 20%;

* €XKEro/IHO Ha pbIHKE pebann3yeTcsa 0koJio 3500 ThIC IIT CHOPTUBHBIX KOCTIOMOB;

* MIPOM3BOJICTBEHHAsE MOIIHOCTH (upmbl »Sryap» - 200 TBIC. KOCTIOMOB B TOJ;
MIPOU3BOJICTBEHHBIE MOIITHOCTU (PUPMBI «Sryap» B cpeqHeM 3arpyskeHsl Ha 50%;

* Ka4yecTBO KOCTIOMOB (PUPMBI «SITryapy» Mo OIleHKaM MOKYyIMaTeel - BEBICOKOE; MOKYIaTeln

OUEHb UYYBCTBUTENbHBI K II€HE; Ce0eCTOMMOCTh MNPOAYKIMH Ha YPOBHE Ce0ECTOMMOCTHU
OCHOBHBIX KOHKYPEHTOB.

b) Opranuzanust ¢pupMeHHON TOPTOBIIH.

["oponckoit MICOKOMOWHAT, BBITYCKAIOIIUN MPOAYKIIMIO B IMHPOKOM aCCOPTHMEHTE U
peanu3yonuil ee B IUPOKOM JUana3oHe IeH, MPUHAI pelieHne 00 opraHu3anuu GUpMEHHON
TOPrOBIIM HAa TEPPUTOPHUH TOpoJia C LENbI0 MOMYJISpHU3ALMN MPOAYKIUU MPEANPUATUS U
M3YYEHHUS MTOKYNATEIbCKOTO CIIPOCa.

Bompoc: Kakoii BapuanT ¢GUPMEHHON TOPTrOBIM B YCJIOBHSX OrPAHMYCHHOCTH
¢uHAHCOBBIX pecypcoB Brl mocoBeToBasn Ob1 pupMe, YTOOBI peaTn30BaTh CBOU MapKETHHTOBBIE
LeNY U moyemMy?

A)OTKpbITHE OJIHOTO Mara3uHa B IIEHTPE ropoja.

B)OtkppiTHe 3-eX Mara3uHoOB B JKWJIBIX PallOHaX Ha OKpawmHaX TOpoja.

B) IloBbrimenne 3¢heKTUBHOCTH COBITA CPEICTBAMH MapKETHHTA.

[IpousBoauTENs MOPOXKEHHOTO, E€MKOCTh PBIHKA KOTOPOTO CTAaOWJIBHO 3a psija JIEeT
coctapnsieT O0Kono 30%, UCTBITHIBAET Cepbe3HbIE TPYJHOCTU B MEPHOIbl CHHKEHUS CIIpoca
(oceHbl0, 3UMOM, BECHOI), KOT/Ia 3arpy3ka MpOU3BOJICTBEHHBIX MoIHOCTeN nagaet 10 50-10%.
B accoptumenTe npoaykiuu GUpMbI - OPUKETHI MOPOKEHHOTO B OYMa)KHOHN YIaKOBKE BECOM OT
50 mo 100 rpamMmoOB B pa3iMuYHBIX BapHaHTax I10 BKYCOBOM KOMMO3MLIMH. TpaguiioHHas
MOJINTHKA COBITA MPEANPUATHS - CeThb (PMPMEHHBIX JIOTKOB ( KMOCKOB) Ha yJHWIIax ropoja - B
o0Bveme okoJio 75% oT obmiero o0bemMa peaan3alui U 4epe3 CeTh TUIepOB - B 00beMe 0KO0JIo 25
% oT 0011eT0 00BbEMa peaTu3aIlH.
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Bonpoc: Kakue BapumaHTbl MapKeTHHTOBBIX pelleHHi Bbl cumTaere 1meiaecooO0pa3HbIM
paccMOTpeTh PYKOBOJACTBY HPEANPHUATHS, YTOOBI MOBBICUTH O0BEM MpPOAAX B IEPHOA
MEXKCE30Hbs U I10YEMY:

AKTUBU3UPOBATH peKIamMy?

YBEJIMYUTH KOJIMYECTBO (PUPMEHHBIX JIOTKOB Ha yJIUIaxX ropojaa’?

BBIMTH Ha HOBBIE reorpa)uyeckue CerMeHThI phIHKA?

CHU3HTD IIEHBI 7

MIPUBJIEYb K COTPYAHUYECTBY MPEINPUATUS OOILIECTBEHHOTO MUTaHUsA?

OTKPBITH (PUPMEHHBIE JIOTKU B YUPEKICHUAX M OpraHU3aLusAX?

BBECTU B CCOPTUMEHT HOBBIE BU/IbI TPOLYKLUH JJIsl IIPUBJICYCHHS ITOKYNIATEIECH?

¥ X X X X X ¥

3ananue 8. [IpouTuTe TEKCT M MOCTAPANWTECHh OTBETUTH HA MOCTABJIEHHbIE BONIPOCHI.
A) Bb100p BHI0B U CIIOCO00B PacIpOCTPaHEHHs PeKJIAMBI.

Cutyamusa 1. B pesynbTare BBeAeHHOTO B cepeanHe 80-X TO0B MpPaBUTEIbCTBOM
Wpnanauu HanorooOoxxeHus!, NpuHOCHBIIEro He MeHee 50% ¢ LeHBbl KakJoro MPOJaHHOTO
aBTOMOOWJIS, TPOM3OMIEN PEe3KHil chaj MNpoAaK MallMH Ha HpJaHiACcKoM peiHKe. K sTomy
BPEMEHH PBIHOK CTpPaHbl OBUT HACHIIICH Pa3UYHBIMU MOJEISAMU W MOAU(DUKAIMSIMU aBTO-
MOOWJICH, MPUCIIOCOOJIGHHBIMU K ero TpeOoBanusaM. IIpoBogumas mo 1987 r. pexnamuHas
KOMIIAHUS 110 TIPOJBMIKCHHIO aBTOMOOMIeH «Jlana» He co3nana 6IaronpusTHOrO MHEHHUS O HHUX
KaK 0 KOHKYPEHTOCITIOCOOHOM, JICIIIEBOM U YI00OHOM CIIOCOO€ TIEPEIBIKCHHUS.

TakuM 00pa3oM, CIIOXKHIUCh HEONArONMPHSITHBIE YCIOBHS IS BBIXOJa HAa PHIHOK
Hpnanauu HOBOro COBETCKOTO aBTOMOOMJIS.

I. IIpoBeneHHBIE MEPOIIPUATHS.

1. [IpaBa npoxaxxu aBTomoOmieit «Jlama» B Upnanauu nepenansr pupme SATRA (Soviet
American Trade Association).

2. B ctpaHe co3nana HOBast TUCTPUOBIOTOPCKAS CETh.

3. JIns pa3pa®OTKH M MPOBEACHUS HOBOM pPEKIAMHON KaMIIaHWW BhIOpaHA peKJIaMHas
¢upma Hill and Knowlton Dublin.

II. HoBble HampaBnenus pexiaamuoi kammnanuu. @upma Hill and Knowlton Dublin
yBHIeNIa B BLICOKOM HAJIOTOOOJI0KEHUH HE MPEMSITCTBHE, a COI03HUKA, TTOCKOJIbKY HAJIOT I0JKEH
CTUMYJHPOBATh TMOBBIIICHHBIA CIPOC HA ABTOMOOWIM C HU3KOM CTOMMOCTBIO, KaKOBBIMU U
ABJISTIOTCST aBTOMOOUIN «Jlamga». B 3Toit e curyaruu 1ieHa 6osiee 4eMm Korja o crana peria-
I0ITUM (aKTOPOM JIJISI MHOTHX UPIIAHACKUX CEMEH.

III. Konmenmus paboTel Ha pbIHKE. [J1aBHOE BHUMAaHHWE - YICIHTh peEKIIaMe
npeuMyIiecTs aBromoOmien «Jlama» (IpoYHOCTh, HANEKHOCTh, HU3KAs [I€HA) U U3MEHEHUIO
HEraTUBHOI'O OTHOIIECHUS K HUM CO CTOPOHBI MECTHOTO PHIHKA.

IV. TnmaBHas uenp pexiamMHOH kammanud. Co3gaHue armocepbl JOBEpHS K
aBToMOOmWIAM 13 Poccuu, cOOTBETCTBYIOUIMM TpeOOBAaHUAM HpJIaHACKOro pbiHKa. Co3maHue
o0paza «Jlagpl» Kak HaJAEKHON U MPOYHOIN MAIIMHBI, KaK UCaTbHON MOKYIKU JUISl TOPOJICKUX U
CEJIbCKUX KHUTEIICH.

V. OcHoBHble MHEHHS 00 aBTOMOOWISIX «Jlama» Kak O camblX SKOHOMHYHBIX BO BCEX
OTHOIICHUSIX MAIIMHAX, UMEIOIIUXCS Ha UPJIAHICKOM PBIHKE:

* MaKCUMaJIbHOE  paclpocTpaHeHHe HMH(POpPMAaLuM, TOATBEPXKIAIOMIEH IMPOYHOCTD,
Ha/Ie)KHOCTh aBTOMOOWJIEH U pa3yMHOE MPUMEHEHUE JICHET B cllydyae IpUoOpeTeHUs] aBTOMOOUIIS
MMEHHO 3TOU MapKy;

* oOecrieueHne HaIW4YMS Ha PHIHKE IMOJTHOW WH(OOpPMAIMM O BCEX MPEICTABUTEIISX
ceMmeiictBa «JIama;

* BbIIeNieHne ycnexa «Jlaael» B BenmukoOpuTanuu u B Apyrux crpaHax, Hanpumep [lanum,
I'Jie HaJIOroBasi CHCTeMa O0JIOKEHHSI CXOJIHA C UPJIaHACKOH;

* aKLEHTUPOBAaHHWE BHHMAaHMS HAa KaueCTBEHHOM MOCIENPOAa)KHOM O0O0CITy>KMBaHUU
aBTOMOOMIIEH;

* MaKCUMaJbHOE MCIOJIb30BaHUE CPEJICTB MacCOBOM MH(OpPMAITUH.
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VI. LleneBpie rpyniibl pEKJIAMHOTO BO3AEHCTBUSL.

1. Cenbckue U TOpOACKUE MOKYHATENN C HEBHICOKUM YPOBHEM JIOXO/1a.

2. CenbCcKue aBTOMOOUTENH, HYKIAIOIIUECS B IPOYHON U HA/IC)KHOU MaITHHE.

3. ABTO BIaJenbIlbl, HaMEpPEBAIOIIMECS MPUOOPECTH MJII CBOEH CEMbH BTOpPOU
aBTOMOOMJIb.

4. Tloxymarenu, pacCUMTBHIBAIOUIME HA NPUOOPETEHHE TOJIBKO IMOJEPKAaHHOTO
ABTOMOOMIISA.

VII. CpenctBa (opmMupoBaHUsI CHpoca W CTUMYJIHPOBAaHUS COBITA, MCIOJIb30BAaHHBIE
¢upmoii Hill and Knowlton Dublin.
1.Cpencta MmaccoBoi HHGOPMAIIUH:
oOIIeHAIIMOHATHHBIE OpraHsbl neyarTy, MPOBUHIMATBHAS (MecTHas) npecca;
CrienMaJIu3upoBaHHbIe (PO ECCHOHANIbHBIC) OpTaHbl MTeYaTH ISl aBTOTIOOUTENCH; pa3ieibl s
aBTOJIOOUTENICH B OpraHax MedaTy oOIIero HAMPaBJICHUS, IEI0Bas IIpecca;
paauonepenauu i JeJI0BbIX JII0/IeH U aBTOTIO0UTENEH; TelleBUICHUE.

2. Meponpustus, COAECUCTBYIONINE MPOAaKaM:
* JICIIOBBIC JIAHYW JUISi TPEJCTaBUTENICd OpraHoB Ie4yaTH OOIIer0o U CIEeNHUaIbHOTO
(aBTOMOOHMIILHOTO) XapaKTepa;
* KOHTPOJb 32 COCTOSHUEM aBTOMOOWJICH, HAXOISIIMXCS B IOJIb30BAHUHU y OTIEIBHBIX
YKYPHAJIUCTOB, C TEM, YTOOBI MPEJIOKUTh UM aBTOMOOMIIb cemeiicTBa «Jlanay;
* OpraHm3anys Jjs BeAyIUX JKYPHAIHCTOB MOE370K B BenmkoOpuTaHWIO HA TOJOBHYIO
dbupmy LADA CARS, 3anumaromytocs nepeobopynoBanueMm «JIam» B COOTBETCTBHHM C Tpe-
OOBaHUSMHU UPJIAHICKOTO PHIHKA;
* ydyacTue B CIOHCOPCKOW JESATENbHOCTH IPU OPTraHU3allud Pa3IMYHBIX MPECTUKHBIX
MEPOTPHUITHIA MECTHOTO U OOIIEHAIIMOHATBHOTO MaciiTaba (BEIHKO 3HAa4Ye€HHE CIOHCOPCKOMN
NESTEIbBHOCTH B OTHOIIEHUH OTAENbHBIX MECTHBIX CIIOPTUBHBIX KIIyOOB, uMeronmx B Mpnanauu
MHOTOUYHCJICHHBIX MMOKJIOHHHUKOB. Takoe MOKPOBUTEIHLCTBO TOBOPUIIO 00 MHTEpece HE TOJBKO K
cBOeMy OM3HECY, HO U K CIIOPTHBHBIM MPOOJIEMaM CTPaHBI;

* opraHm3amnus 3HakoMmcTBa pykoBoactBa ¢upmel LADA CARS, 3anumaromerics
npojakeid aBTOMOOMIIeH, C U3BECTHBIMU MOJTUTUUYECKUMHU JIEATENISIMU CTPAHBI;
* OpraHu3alys CenualbHbIX HHTEPBBIO JIJISl BEAYIIUX OPraHOB MEYaTH.

VIII. Pe3ynbTaThl NpOBEACHHON KaMITaHUH.
K xonmy 1987 r. 6puto mpomano 1200 aBromoOuiei (mpenmoiaranoch mpoaats 350
aBTOMOOWMIICH).

Cutyanusa 2. V3 Bceil HOMEHKJIATYpPbl NPOAYKIWM IIMHHON MPOMBINUIEHHOCTH Poccuu
OBLT BBIIENICH HauOoJee MEePCIeKTUBHBIN JIJIsl SKCTIOPTA TOBAp — IIMHBI JIJISI TPY30BBIX aBTOMO-
Oueit 1 aBTOOYCOB. DTH LUIMHBI YCIEIIHO MPOILIN UCIBITAHUS B YCJIOBHUSAX JKapKOro KiMMaTa B
ctpaHax bmmxaero Boctoka m Adpuku. [[ns pasBepThiBaHHs peKIaMbl ObLT BHIOpaH PBHIHOK
O¢uonuu, sBusAtomencs HaubOojlee NEPCHEKTUBHONW CTPaHOW B CpaBHEHHH C JAPYIHMMHU
Pa3BUBAIOIIUMHUCS TrocyaapcTBaMu A(PUKH B CBSI3U C OONBIION MOTPEOHOCTHIO B IIMHAX, TaK
KaK OCHOBHOM BHJI TPAHCIIOPTa B CTpaHE aBTOMOOMIIbHBIH.

[Toxynkoit muH B DQUONUU 3aHUMAIOTCA caMu MOQEPHl, SBIAIOINIHECS B CBOEM
MOJIABJIAIONIEM OOJIBIIMHCTBE MAJIIOTPAMOTHBIMH.

['maBHasi uenp pekjIaMHOW KaMIIaHMM — YBEJIWYEHHE HKCIOPTA POCCUHUCKUX IIMH B
D¢duonuio u noaepKaHue yKe UMEIOLIETocs CIpoca.

[TpoBeneHHBIE MEPOTIPUSATHS.

1. KoMMepuecknM areHToM pOCCHHCKOTo dKCIopTepa muH B Dduonuu HamedeHa pupma
T.P.U1A.

2. Arenrckoe cornamenue ¢ ¢pupmoit T.P.M.A. npenycMaTpuBaio peryasipHyIo pekiamy
Ha Tepputopun Dduornuu. Kpome Toro, ObUIO 3aKIIOUEHO COTJIANICHHWE C PEKJIAMHON (pUPMOi
E.AJLA.

Bonpocs! u 3aganus.
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1. Ilpoananu3upyiiTe OCHOBHbIE HampaBieHUs pekiamMHol kammanuu ¢Gupmbl Hill and
Knowlton Dublin. Kakoe u3 Hux BbI cuntaere Haubosee 3ppektuBHBIM? OOBICHUTE TOYEMY.

2. Kak nosunmonupoBaiichk apromobumnu «Jlama» Ha peiake Upmanaun?

OnumuTe 11eeBbie cerMeHTHI phiHKa GupmMbel SATRA.

4. Tlpennoxxure crocoObl U BUJIBI PACIIPOCTPAHCHUS OTEYECTBEHHBIX IITMH Ha 3(PHOMICKOM
PBIHKE, YUUTHIBAs CIEAYIONINE 1IeJIEBbIE TPYIIIBL:
* modepsl — BIaAETBIBI AaBTOMAIIINH;
* modepsl, paboTaromye, o HalMy.

b)ITouck opurnHaNbHBIX UACH U pa3padoTka A3 (HEKTHUBHOTO TEKCTA.

JlBa mapTHepa oOpraHu3oBajd (GUPMYy C HEOOJBIIUM IITATOM pPabOTHHUKOB, KOTOpas
3aHMMAETCSl M3TOTOBJIEHHUEM CTYJIbEB, KaHalle U TaOypeToB OTJIMYHOIO KauecTBa M pPa3HbIX
KOHCTpYKUUH. FIX OCHOBHBIE TOPTOBBIE TOUKM — HECKOJIBKO JIOHJOHCKUX Mara3uHoB. [Iepeexas
B HOBOE MOMEIIIEHNE B JAJIbHEM MPUTOPO/JIE, MAPTHEPHI PEUIMIIN PACHIMPUTH IPOU3BOJCTBO, IS
Yero UM HEOOXOJMMO TIOJABICKaTh HOBBIX TOProBueB B paauyce S50 MHIB OT CBOEro
npennpusaTus. OHU OOpaTUINCh B HECKOJbKO MarasMHOB B BBIOpaHHOM paiioHe, HO
OOJNIBIIMHCTBO W3 HHUX — TOpa3/0 MEHbIIE JOHAOHCKHUX M 3aUHTEPECOBAHBI B IOAJIEPIKKE
peKIamMoi.

[TapTHEpHI HAUWHAIOT MOHUMATh, KaKyI0 pOJIb MOXKET ChIrpaTh pekjama B HaJa)KUBaHUH
pacnpeznenenusi. [locie HEKOTOPOro pa3MbBIIUIEHUS OHU OCO3HAIOT, YTO B TO K€ BpeMsl OHa
o0ecreynT UM u OOJIBIIYIO CTENEHb KOHTPOJIS HaJl IPOLIECCOM MPOJIaX.

W3yuuB gaHHbIE O PEKIAMHBIX PACIIEHKaX B MOJXOJSAIIMX MECTHBIX JKypHajaX M ra3eTax
U BBIJICJIUB 3HAYUTEJbHBIE CPEICTBA Ha TUIOTrpadckue paboThl, MapTHEPHl MPUIILIA K BBIBOY,
YTO MpOBeJeHNE MPOOHON pEeKJIaMHON KaMmmaHuu OyneT obocHoBaHHO. OcoOBI MHTEpeC IS
noTpeOuTeNeil MpeACTaBISIOT NPEUMYILECTBA MPEAaraéMoro ToBapa, BKIOYas U METOJbI €ro
MPOU3BOJICTBA. XapaKTepHU3ys MPOIYKIUIO TAPTHEPOB, MOKHO BBIJICIHUTD CJIEIYIOIINE MOMEHTHI.

Tumnbl nponsBoaumoit Medenu. CTynbs 00eIeHHOTO Habopa, B TOM YHUCIIE PE3HbIE, ABYX
BuJ0B. Kpecna st oTapixa u kaHamne Tpex Bua0B. TaOypeTsl KyXOHHBIE, AJ11 0apOB U CaJIOBBIE.

Marepuansl. Jlyumue copra BeIIEpKAHHBIX THCA, 1y0a U KPacHOTO JepeBa MU IPYTUX
nopoy Ha 3aka3. OTOopHBIE ApeBecrHa U (paHepa TIIaTeIbHO MoA00paHkl APyT K Apyry. OOuBka
U3 JIYUIIUX COPTOB KOXH U TKaHEH PY4HOU BBIPaOOTKH.

Jwuzaiin. Mojienu co3/1anbl BEAYIIUMHU TPOMBIIUICHHBIMU JU3aiiHEPaAMU.

[IpousBoactro. Ilocne mammHHON 00pabOTKHM KaXKAas JeTajib MPOXOJUT TIIATEIbHYIO
MIPOBEPKY U MPHU HEOOXOJMMOCTH JOBOAUTCA Mepes cOopkoil Bpyunyro. Kaxaoe uznenue nepen
MOJIMPOBKOM TMPOBEPSETCS CIEMUATUCTAMUA C TIOMOILIbIO TPAJAMLIMOHHBIX METOJ0B KOHTPOJIS.
OOuBKa H3rOTOBJIAETCS PEMECICHHUKaMH, KOTOpbIE TaKKe TMOJIb3YIOTCS TPaJULMOHHBIMU
npueMamMH TpyJna U marepuaigamu. Ilepen OTrpy3koi Kak[Joe H3/eJHe CaMbIM TIIATEIbHBIM
00pa3oM MpoBepsAeTcs U MPUHUMAETCS OJJHUM U3 MapTHEPOB.

lapantuu. 3a UCKIIIOYEHUEM CITy4aeB €CTECTBEHHOTO U3HOCA, CIIyYailHOTO MOBPEXKICHHS
WIM TPeTHAMEPEHHO HEMPaBUJIBHOTO WCIOJIb30BAaHUS KaXJ0€ H3JeNINe HMEET TapaHTHUIo
INATHJIETHETO CpoKa ciayxObl. s moanepkaHus pemyTalud TpPOU3BOMUTENS H3ACTIHM
UCKJIIOYMTENIHOTO KadecTBa (upma Bcerja B TOJHOW Mepe BBHINOJHSET CBOMU TapaHTHITHbIE
00513aTeNIbCTBA.

Bonpocs! u 3aganus.

1. CdopmynupyiiTe OCHOBOMONAraroIue 3asBICHUS [UIA PEKIAMHOTO COOOIEHMUS,
MO3BOJIAIOIINE TO3UIIMOHUPOBATH TOBAP.

2. Onpenenure HanOoJee MOIXOASAMINI CIOTaH ISl PEKJIAMHOTO COOOIEHHS.

3.Hamummure TekcT pekiamMuoro coodmenus (20 - 25 cTpok).

Tema 5.0uneHka 3p(peKTUBHOCTH PHIHOYHOI 1esiTeJJbHOCTH. TexHoorus
OeHYMAapPKeTHHTA.
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Bonpocbl gna ycTHOro onpoca

UTOo NOHKMMAIOT IT0J1 KOHTPOJIEM B MapKeTHUHIe?

B dyem cocTOUT KOHTPOJIb MapKEeTHUHTa?

UTo MOHMMAIOT O] KOHKYPEHTOCIIOCOOHOCTHIO TOBapa?

Kakue kputepun UCIONb3YyIOTCS B OIIEHKE KOHKYPEHTOCTIOCOOHOCTH ToBapa?

UTO MOHMMAIOT MOJT KauyecTBOM ToBapa?

M3 kakux 3TanoB CKJIAJbIBAETCS AITOPUTM OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa?

UTo MOHMMAIOT TOJ] KOHKYPEHTOCIIOCOOHOCTHIO OpTraHu3aIiu?

B yem COCTOUT OTIINYHE KOHKYPEHTOCTIOCOOHOCTH OpraHu3aluu oT

KOHKYpPEHTOCIIOCOOHOCTH ToBapa?

9. Jlngs dyero HEOOXOOUMO TPOBOJIUTH OLEHKY KOHKYPEHTOCHOCOOHOCTHM TOBapa H
opranuzamuu’?

10. Kakue MeTobI OLIEHKH KOHKYPEHTOCIOCOOHOCTH opranu3anuu Bel 3Haere?

11. B ueM cocTouT TeXHOJIOTHs OeHUMapKUHTA?

TemaTnka pedeparon

KonTposp MapkeTuHra.

Crpaterndyeckuii KOHTPOJUIMHT.

KoHTpI1os1b BEIOTHEHUS TOI0BBIX TJIAHOB.

KonTtpons pentabenbHOCTH.

OrneHka KOHKYPEHTOCIIOCOOHOCTH TOBapa.

OrneHka KOHKYPEHTOCTIOCOOHOCTH MPEANIPUATHS.

TexHonorust 6eHUMapKUHTa.

e B e

NNk Wb =

HenoBas urpa "OneHka KOHKYPEHTOCIIOCOOHOCTH ToBapa'"
3ananue: [IpoBecTH OleHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa Ha MpUMEpPE TPeX MoJIeeH
OBITOBBIX XOJIOAUIHLHUKOB.
JlaHHble 71 aHanmM3a;

ITokazarenu Monaenu X0I0anIbHUKOB

AcTtpa bantuka Cupuyc

1. [TokazaTenu kayecTBa

1.106mmwmit 00beM X0JI0IUITIbHUKA, KY0. M 180 220 220

1.200beM HU3KOTEMIIEPATYpHOTO OTHEJIEHUS, 30 30 20

KyO 1M

1.3K0s1n4ecTBO X0J0IMIbHBIX KaMep 2 2 3

1.4 MunIManbHas TeMrepatypa xpaHeHns, C -12 -18 -24

1.5 MomHOCTh 3aMOpaXUBaHUS, KI/CYT. 3 4 4

1.6 CyTouHBIi pacxon 3JIeKTpO’Hepruu, kBT 4./ 0,38 0,40 0,40

Ky0. M

2. OTnyckHas 11eHa, pyo. 8 500 8 500 12 000

BcnomorarenbHas Tabnuna it pacyetra ko3 pUIneHTOB BECOMOCTH ITOKa3aTeei
MOTPEOUTEITHLCKIX CBONCTB:

[Noxazatenu Panr Bec Koadduuument
BECOMOCTH

1. 2. 3. 4.

BcnomorarenbHas Tabnuiia A pacueTa rnokasareneil kauecTna:

\ ITokazarenu \ Kon | Moienu X0JI0IUIbHUKOB \ baza \
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Tema 6.Cnenudguka poIHOYHOM 1eATETbHOCTH B OT/€JbHBIX OTPACIAX IKOHOMUKH

Bonpocbl gna ycTHOro onpoca

B yewm 3akmtodaercs CymHOCTh U (PYHKIUK MapKETHHTA!

a) B xommepueckom OGanke?

b) Ha ToproBom npeanpusiTiu?

¢) Ha npennpusarusx tpancnopra?
d) B Typuctunyeckux pupmax?

e) B crpaxoBbix oprannzanusax?

Temaruka pedeparon: Cnenupuka MapKeTUHIOBOM 1eSITeJIbHOCTH HA

NpPeINpPHATHH. ..........(0OTPACTb IKOHOMHKH)

TECT

1.MapKkeTHHT TOUHEEe BCETO MOYXKHO OIPEIEIUTh KaK
a) JesATeNIbHOCTb M0 YJOBIETBOPEHUIO HYXXK]I U TOTpeOHOCTEM
b) AeqATenbHOCTh MO MPOU3BOJCTBY MPOIYKIHUU

C) JNeATEeIbHOCTH MO PEeKJIaMe U COBITY
d) nesaTenbHOCTH IO JIMYHOW TPOJaKe

2.MapKeTHHTOBYIO Cpely TOUHEE BCETO CIEAYeT ONPENeTTUTh KaK
a) (akTopbl, BIUSIONINE HA JEITEILHOCTh (PUPMBI

b) dakTopsl, BIUAIONINE HA IEATETLHOCTh KOHKYPEHTOB
¢) (hakTopbl, BIUSIONINE HA ICATEIHHOCTh IOTPEOUTENCH

d) daxropsl, BIUAIOMNE HA JEATETHFHOCTh TOCY/IAPCTBEHHBIX OpraHU3aIlni

3K ¢akropam makpocpenbl pUpMBI OTHOCST
a) DPKOHOMHUYECKHE (HDAKTOPHI
b) KJINEHTOB GUPMBI
C) TOCPEIHUKOB (PUPMBI
d) moctaBIIMKOB (PUPMBI
1. K dakropam mukpocpenb GUpMbl OTHOCST
a) KJIMEHTOB (PUPMBI
b) sxoHOMHYECKHE (HaKTOPHI
C) TOJUTHYECKUE (PaKTOPHI
d) nmemorpaduueckue GhakTOphI
5.CerMeHTHUpOBaHHE PHIHKA 3TO:
a) paszelieHre PhIHKA Ha YacTH
b) pasneneHue KOHKYpPEHTOB
C) pasneneHue MOCPEITHUKOB
d) pasneneHue KOHTaKTHBIX ayJUTOPUIN
6K cTtparerusm mapkeTuHTa PUPMBI HE OTHOCST
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a) CTpaTeruto MHHOBALUU
b) cTpareruto CHIWKEHUs U3ACPIKEK MPOU3BOJICTBA
C) CTpaTeruio NPOHUKHOBEHMS HA PHIHOK
d) ¢uHaHCOBYIO CTpaTeTHIO
7..K crparerusim MapkeTuHTa (UPMBI OTHOCST
a) CTpaTeruto HMHHOBAIIUH
b) ¢uHAHCOBYIO CTpATETUIO
C) MPOHU3BOJICTBEHHYIO CTPATETHUIO
d) KOMIIIeKC MapKETHHI-MUKC
8..B KOMIIIEKC MapKETUHT-MHUKC HE BXOJUT
a) TOBapHas NOJUTHKA
b) monuTHKa 1IeH
C) IOJIUTUKA PEKJIAMBbI
d) mpou3BojCTBEHHAS MOJUTHKA
9.B komIIIeKC MapKEeTUHT-MHUKC BXOJIUT:
a) TOBapHas MOJUTHKA
b) mpou3BOACTBEHHAS OTUTHKA
c) ¢uHaHCOBas cTpaTeTHs
d) mpou3BOJACTBEHHAs CTpATErHs
10K cucteme MapKeTHHTOBOM MH(POPMAIIMK HE OTHOCSIT:
a) MapKEeTHUHIOBBIE HCCIIEIOBAHUS
b) BHYTPEHHIOIO OTYETHOCTH
C) BHEIIHIOI HH(POPMALIUIO
d) pekmamy
.11.K meronam cOopa nepBHYHON HHPOPMALIUU OTHOCHT:
a) HaOo/IeHne
b) TOBapHYIO MOJIUTUKY
C) TOJUTHUKY IIeH
d) pexnamy
12.2Ku3HeHHBIN UK TOBapa 3TO:
a) omnucaHue o0beMa MpPoJIaXK U MPUOBUIA BO BPEMEHHU
b) cpencTBo peKiIamsl
C) MeTOoJ IIEHOOOpa3oBaHUs
d) Bua crpareruu
13.K meTosiam 11eH000pa30BaHUs B MApKETUHI€ HE OTHOCST
a) METOJ «3aTPaThl TUTFOC TPUOBLIE)»
b) metox «obecrieueHns: 6€3yObBITOYHOCTH U TOIYYEHHS LIEeJIeBOM MPUOBLTNY
C) METOJl «MCXOJIs U3 MPe/ICTaBICHUI MTOKYIAaTeNs O KaueCTBE TOBapa»
d) meron ompoca
14.K ToproBeiM nocpeHukam (GpUpMbI OTHOCSIT
a) PO3HUYHBIX TOPTrOBLIEB
b) mocTaBIIMKOB
C) KOMMepuecKue OaHKU
d) Oupxu Tpyna
15. K mocraBimkam (pupMbl OTHOCST
a) TOCTaBIIUKOB CHIPBS
b) koMmMepueckue OaHKU
C) TpaHCIOPTHBIE OpraHU3alUuU
d) KOHTaKTHBIEC ayAUTOPUU
16. B pamkax mpsiMOTO cOBITa OCYIIECTBIISECTCS B3aUMOICHCTBUE:
a) TPOU3BOJIUTEIb-TIOCPEAHUK-TIOTPEOUTENH
b) TPOW3BOAUTENH - ONTOBBIN TOPTOBEI-TIOTPEOUTEIND
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C) TPOU3BOJIUTEIL-IIOTPEOUTEID

d) mpou3BOIWTENH - ONITOBBIN MOCPETHUK - POSHUYHBIN MTOCPETHUK - TIOTPEOUTEIH
17.K cpencTBam npoABHKEHUS HE OTHOCAT

a) pekiamy

b) cpencrBa cTUMyIUpOBaHUS cOBITA

C) mpomara’my

d) mocraBky TOBapa

18.K cpencTBaM pekiiaMbl HE OTHOCST
a) TraseTsl
b) KypHaibl
C) TeNeBUJICHUE
d) morpebureneit

19.K cpencTBam CTUMYIHPOBAHUS CObITa HE OTHOCST
a) Ta3eThl
b) CKHJIKH K IICHE
C) pazmady ToBapa Ha Mpooy
d) xynoHsl

20.K cpenctam npomnaranibl OTHOCST
a) TraseTsl
b) CKHIKH K IICHE
¢) pasmaudy oOpasioB Ha poly
d) medcTBO, CHOHCOPCTBO

IIpaBuiabHble BapuaHThl oTBeTOB: 1-a3,2-a,3-a,4-a,5-a,6-d,7-a,8- d,9-a,10- d,11-a,12-a,13-
d,14-a,15-a,16-¢,17- d,18- d,19-a,20- d.

HIxaJja oneHUBaAHUA
YcTHbli onpoc
YpoBeHb 3HAHWW, YMEHHMA W HaBBIKOB OOYYaromierocss MpHd YCTHOM OTBETE BO BpeMs

MPOBEJCHUS TEKYLIEro KOHTpoJa onpenenserca Oamiamu B quanazone 0-100 %. Kpurepusmu
OLICHUBAHUA I1IpU IMPOBCACHHUU YCTHOI'O OIpoca ABJKICTCA ACMOHCTpalusaA OCHOBHBIX
TCOPCTUICCKUX HOHO)KCHPIfI, B paMKax ocBaMBaeMoOU KOMIICTCHIIMU, YMCHUC IIPUMCHATH
IMOJTYYCHHBIC 3HAHHWA Ha MNPAKTUKE, OBJAJCHUC HABBIKAMU IMPUMCHATH 3HAHUSA OCHOBHBIX
METOZOB DPa3pabOTKH CTPATETHH PHIHOYHOM JESATEIBHOCTH XO3SICTBYIOIIMX CYOBEKTOB Ha
pa3IMYHBIX PHIHKAX.

[Ipn oneHuBaHUM pPe3yJbTATOB YCTHOTO OIPOCa MCIONb3YeTCs Cleaylollas IIKaia
OLICHOK:

100% - 90% VYyammuiicss JeMOHCTPUPYET COBEPIIEHHOE 3HAHNE OCHOBHBIX TEOPETUUECKUX
HOHO)KGHHﬁ, B paMKax ocBauBaeMou KOMIICTCHIINU, YMECT IIPUMCHATH
MOJIYUYCHHBIC 3HAHUA HA NPAKTUKC, BJIAJACCT HABBIKAMHU IMPUMCHATH 3HAHHUA
OCHOBHBIX MCETOIOB pa3p360TKI/I CTpaTerun prHO‘IHOI\/JI ACATCIIbHOCTHU
XO3SHMCTBYIONINX CYObEKTOB HA PA3IIMYHBIX PHIHKAX.

89% - 75% VYdammiics =~ I€MOHCTpUpPYET  3HaHWE  OONbIIed  YacTH  OCHOBHBIX
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TEOPETUYECKUX TMOJOKEHHM, B paMKaX OCBaWBaeMOW KOMIETEHIIUU, YMEET
MPUMEHSTHh IIOJIyYCHHBIE 3HAHUS HAa TMPaKTUKEe B OTICNBHBIX cdepax
poecCHOHATLHON JeATEIbHOCTH, BJIa/ICeT HABBIKAMH MPUMEHSITh 3HAHUS
OCHOBHBIX METOJIOB pa3pabOTKH CTPATETUU PHIHOYHOW JESATEIbHOCTH
XO3SICTBYIONIUX CYOBEKTOB Ha PAa3IMYHBIX PhIHKAX.

74% - 60% Yyamumiics 1eMOHCTPUPYET JOCTATOYHOE 3HAHUE OCHOBHBIX TEOPETUYECKUX
MOJIOKEHUH, B paMKaX OCBAaMBAEMOHl KOMIIETEHIMH, YMEET HCIOJb30BATh
MIOJyYeHHbIE 3HAHUS JJIs PEIICHUS OCHOBHBIX INPAKTUYECKUX 3aJady B
OTAENBHBIX cepax MpoPecCHOHATBLHON IESITEeIbHOCTH, YACTUYHO BIIAJIEET
HaBbIKAMU IPUMEHATh 3HAHHUSA OCHOBHBIX METOJOB pa3pabOTKH CTpaTeruu
PBIHOYHON JIEATENIbHOCTH XO3SMCTBYIOIIMX CYOBEKTOB Ha pa3IMYHBIX
pBIHKaX.

MmeHee 60% VYyamuiicss J1€MOHCTPUPYET OTCYTCTBUE 3HAHUSI OCHOBHBIX TEOPETUUYECKUX
MOJIOKEHUH, B paMKax OCBAaMBAEMOW KOMIIETEHIIUU, HE YMEET MPUMEHSTh
MOJIYYEHHbIE 3HAHUS Ha MpPaKTUKE, HE BIJIAJIEET HABBIKAMHU TMPUMEHSTh
3HAHUS OCHOBHBIX METOJIOB pa3pa0O0TKH CTPATETUU PHIHOYHON JEATEIbHOCTH
XO3SUCTBYIONUX CYOBEKTOB HA PA3IMYHBIX PhIHKAX.

TecrupoBanue
YpoBeHb 3HAHWUW, YMEHUW W HABBIKOB OOYYaIOMIETOCs TPH YCTHOM OTBETE BO
BpeMs TPOBEJCHMS TEKYIIEro KOHTpOJs ompenensercs Oamtamu B auamazoHe 0-100 %.
KputepueM oneHuBaHUS NpPH IPOBEACHUN TECTUPOBAHUSA, SIBISAETCS KOJIMYECTBO BEPHBIX
OTBETOB, KOTOpBIE Jal CTYJEHT Ha BOIpOCH Tecta. llpm pacuere KoiauuecTBa OaisioB,
HOJYYEHHBIX CTYEHTOM IO UTOraM TECTUPOBAHMSI, UCIIONb3YeTCs cieyomas popmyia:

5=2100%.
0

rac b — konmmuecTBO 6aHJIOB, MOJIYYCHHBIX CTYACHTOM IO UTOTaM TCCTUPOBAHUS,
B — xonmuecTBO BEpPHBIX OTBETOB, TAHHBIX CTYJCHTOM Ha BOIIPOCHI TECTA;
O — ofu1ee KOINYECTBO BOIIPOCOB B TECTE.

IIpoBepka pedepara
YpoBeHb 3HaHWHN, YMEHHMH W HaBBIKOB OOydYaromlerocs mpu TMpoBepke pedepara BO
BpeMs TPOBEJCHMS TEKYIIEro KOHTpOJs ompenensercs Oamtamu B auamazoHe 0-100 %.
Kputepusmu oneHuBaHus npu MpoBepke pedepara SBISETCS JIEMOHCTpPALUs OCHOBHBIX
TEOPETUUYECKUX TMTOJIOKECHH, B paMKaxX OCBaMBAEMON KOMIIETECHIIMH.
[Ipn oueHMBaHMM PE3YNIBTATOB YCTHOTO OIPOCA HCIONB3YETCS CIEAyHolas IIKajaa
OLICHOK:

100% - 90% |Yuamuiicss €MOHCTPUPYET COBEPILICHHOE 3HAHHE OCHOBHBIX TEOPETHUYECKUX
MOJIO’KEHUH, B paAMKax OCBaMBAE€MOW KOMIIETCHITUU.

89% - 75% |Yuammiicss JEMOHCTPHUPYET 3HAHHE OOJBIICH YaCTH OCHOBHBIX TEOPETHUECKUX
MTOJIOXKEHUH, B pAMKaX OCBAaUBa€MON KOMITETECHIIMH.

74% - 60% |Yyammiicss €MOHCTPUPYET JIOCTATOUYHOE 3HAHHWE OCHOBHBIX TEOPETHUYECKUX
MTOJIOKEHUH, B pPAMKaX OCBAaUBa€MON KOMITETCHIIHH.

Menee 60% |Yuamuiics JOE€MOHCTPUPYET OTCYTCTBHE 3HAHUS OCHOBHBIX TEOPETHUYECKHX
MTOJIOXKEHUH, B pAMKaX OCBauBa€MOM KOMITETECHIIMH.

4.3. OneHo4HbIe CpeAcTBA ISl IPOMEKYTOYHOM aTTecTaluu.
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Marepuanbl  TEKyIIero  KOHTPOJII ~ YCIIEBAEMOCTH  TPEAOCTABISIOTCS B (opMmax,
aJIaNTHPOBAHHBIX K KOHKPETHBIM OTrPaHMYEHHSIM 3/70pOBbS M BOCHPHUATHS HH(POpMALUU
00yUarOIINXCS:

JUISL JIUI] C HApYyUICHUSIMH 3pEHUS: B Ne4aTHOH (opMe yBelmdeHHBIM mpudToMm, B dopme
AIIEKTPOHHOTO JOKYMEHTa, B (hopme aynuodaiina, B meyarHol hopme Ha si3bike bpaiiis.

JUTSL JIAI] C HAPYIICHUSIMU CITyXa: B MIEYaTHON opme, B PopMe 3JICKTPOHHOTO JJOKYMEHTA.
nedaTHoi popme, B dhopme

AJig AL ¢ HAPYHICHUSAMUA OIMOPHO-ABUTAaTCIBLHOIO arlrapara: B
AJIEKTPOHHOTO JJOKyMEHTa, B popme ayauodaiiia.

[Ipn nmpoBeaeHHMU HpPOLEAYPHl OLIEHUBAHMS PE3yIbTAaTOB OOY4YEHHsS MHBAIMIOB M JIMI[ C
OTpaHMYEHHBIMH  BO3MOXKHOCTSIMM ~ 3[I0pPOBbSl  IIPElyCMAaTpUBAacTCSd  MCIOJIb30BAHHE
TEXHUYECKHUX CPEICTB, HEOOXOAUMBIX UM B CBA3M C UX MHJIUBUAYAIbHBIMU OCOOCHHOCTSIMH.
Ot cpeacrsa MoryTt ObITh mpenoctaBieHsl BUY PAHXul'C uinm MOTyT HCIONB30BaThCS
COOCTBEHHBIE TEXHUUECKUE CPE/ICTBA.

[Ipu HEoOXOAMMOCTH HMHBAIMJAM M JIMLAM C OIPAaHMYEHHBIMH BO3MOXKHOCTSIMHU 3710POBBS
IPEOCTAaBIIAETCS TOMOJIHUTENIBHOE BpeMs AJIs IIOATOTOBKH OTBETA Ha BBIIIOJHEHUE 3a1aHUM.

4.3. OneHo4YHbIe CpeAcTBA ISl IPOMEKYTOYHOM aTTecTaluu.

4.3.1. IlepeyeHb KOMIIETEHUMH ¢ yKa3aHUeM 3TanoB ux GopMUPOBaHHUS B Npouecce
OCBOCHMS AJaNTHPOBAHHON oOpa3oBaTejibHO mnporpammbl. Ilokasaresm M KpuTepuu

OLICHMBAHUSI KOMIIETEHIUI C y4eTOM 3Tana ux ()opMHpOBaHUs

Ko
Kon HaumenoBanue A HaumenoBanue sramna
JTana OCBOCHHMS
KOMIIETEHIINHN KOMIIETEHIINHN OCBOEHMS KOMIIETECHIINH
KOMIIETEHIIUHN
CHOCOBHOCTBIO CnocoOHOCTh  MPUMEHSATH
pa3pa6aTHBaTB 3HaHHUA OCHOBHBIX METOJ0B
CTpaTeruu K71 pa3paboTKu CTpaTeruu
TIK-7 HOBEICHHS ' PHIHOYHOM  JIEATEIBHOCTH
SKOHOMHHECKHX XO3SMCTBYIONIHX CYOBEKTOB
areHTOB Ha
Ha TOBapHBIX PbIHKaX
Pa3IMYHBIX PBIHKAX
Otan ocBOEHUs IToxa3zatens Kputepuii ouenuBanus
KOMIICTCHII MU OLICHHUBAHUA
[TK-7.1 CniocoGHOCTB o Hcnonszyer o Unentudumupyet GakTops
MIPUMEHATH 3HAHUS METOIOJIOTHIO MapKETHHIOBOM CpEJIbl

OCHOBHBIX METOO0OB

MapKCTHUHTa AJId

MPEATPUSITHS.

a3paboTKu o
pasp } (bopmupoBaHHs OcymiecTBisieT pa3paboTKy
CTpaTeruy PHIHOYHOMN . TUTaHA TIPOBEICHUS aHAIIN3a
CTpaTEeTrHii MPeAPHUSITHS
JeSITeITbHOCTH KOHBIOHKTYPHI.
XO03AMCTBYIOIIMX 1 OLICHKM MX e XapakTepu3yeT NOpPsAI0K
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JTan OCBOEHHUS
KOMIIETEHIIUHA

ITokazaTenn
OLICHUBAaHUSI

Kputepuii ouenuBanus

CyOBEKTOB Ha
TOBAapHBIX PHIHKAX

3¢ (HEeKTHBHOCTH C
Y4E€TOM OTPACIIEBOU

pa3pabOTKH CTpaTETHH U
TAKTHUKU MAapKCTHUHTA,
KOHTpOJIs 3P PEeKTUBHOCTH

MPpUHAIJIC)KHOCTU -
MapKCTHHIOBOU
MIPEANPUSATHS.
NesITeIbHOCTH
o Ucnonp3yer e OcCylecTBIsET pacyer

METOABI OPMHUPOBAHUS
TOBapHOTO
ACCOPTHMEHTA; METO/IBI
pacueTta 11eHbI
MPOJYKIIMH U €€
KOPPEKTUPOBAHHUS C
y4eToM 0COOCHHOCTEH
TOBapHOTO
aCCOPTUMEHTA,
MICUXOJIOTHIECKOTO
BOCTIPUSATHS 1IEH,
TPAHCIIOPTHBIX 3aTpar,
WHQIISIIN; METOTBI
BBIOOpA KaHAJIOB COBITA,
BUJIa TOPTOBOTO
MOCPEIHUKA; METO/IbI
KOMMYHHKAITUU
CpEICTBAaMH PEKIIAMBI,
MponaraH/pl, JUYHOU
MIPOJIAKH,
CTUMYJIHPOBAHUS COBITA.

HWCXOJHOM LIEHBI TOBAapa U
KOPPEKTUPOBAHHE LIEH.
[Ipornosupyet cpoc u
00BbEM MPOIaXK Ha
MPOAYKLIMIO IPEATIPUSTHS.
[IpoBoauT OLIEHKY
SKOHOMUYECKOU
a¢ddexTuBHOCTH

MapKETUHT OBOM
NEeATEIBbHOCTH NMPEITPUATHS

[Tpumensier "GAP-ananuz",
SWOT-ananu3, Mmatpuil
«IIpOyKT-pBIHOK,
«ITopTdenpHbIil aHATH3» U JIP. B
pa3paboTKe CTpaTeruu
MPEANPUSITHUS; OLIEHUBACT
KOHKYPEHTOCIIOCOOHOCTh TOBapa
U TIPS PHUSITHS

PazpabatsiBaeT aaroputm
pa3paboTKu CTpaTeruu
MapKeTHHTa TIPEANPUATHS
Ocy1ecTBIIsIET OLIEHKY
KOHKYPEHTOCIIOCOOHOCTH
TOBapa M MPENPHUITHS.
PazpabatsiBaeT aaroputm
MPOBEICHUS] KOHTPOJIS
a¢ddexTuBHOCTH
MapKETUHT OBOM
AEATeNbHOCTH

[Tpu mpoBeneHUH MPOLEAYPHI OLIEHUBAHUS PE3YJAbTATOB OOyUCHHsSI MHBAJIUAOB M JIUI C
OTPaHUYECHHBIMU BO3MOXKHOCTSMU 310POBBS MPEAYyCMATPUBAETCA UCIOJIB30BAHUE TEXHUYECKHUX
CPEACTB, HEOOXOJUMBIX UM B CBS3M C UX WHAMBUIYAIbHBIMH OCOOCHHOCTSMHU. DTH CpEICTBa
MOTYT OBITh IPEJOCTABIEHbI MJIM MOTYT MCIIOJIb30BAaThCSl COOCTBEHHBIE TEXHUUECKUE CPEJCTBA;

[Tpu He0OXOAMMOCTH MHBANIKAM H JIUIIAM C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 370POBBS
IIPEIOCTABIIAETCA JOMOJHATENBHOE BPEMs ISl IIOATOTOBKY OTBETA Ha BBIIIOJIHEHUE 3aJaHUMN.

WNHcTpykuusa 1O NOPSAKY IIPOBENECHMS IPOLEAYpPhl OLIEHUBAHUS IIPENOCTABISACTCS B
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13.
14.
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20.
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22.

23.
24.
25.

26.

noctynHoi ¢opme (YCTHO, B MUCBMEHHOH (opMe, B MUCBMEHHOH (opme Ha si3bike bpaiins,
YCTHO C MCTIOJIb30BaHUEM YCIIYT CYPIIOTIEPEBOTIHKA).

JocTtynHast ¢popma MpeioCTaBIeHHs 3a/1aHUil OLIEHOYHBIX CPEJCTB: B MEUaTHOU dopme, B
nevyatHol ¢opMe yBenmWueHHbIM mpuUPTOM, B TiedaTHOW (opme mpudTom bpaiinsa, B dopme
AIIEKTPOHHOTO JIOKYMEHTA, 3aJaHHsI 3aUUTHIBAIOTCS ACCUCTEHTOM, 33/IaHUS MPEIOCTABISIIOTCS C
UCTIOJIB30BaHUEM CYPJIOTIEPEBO/IA).

JoctynHast (hopMa MpeaocTaBiIeHUsI OTBETOB Ha 33/aHusl (MMCbMEHHO Ha Oymare, Habop
OTBETOB Ha KOMITBIOTEPE, MMCHBMEHHO Ha si3bIKe bpaiiiis, ¢ NCIoIb30BaHUEM YCIYT aCCHCTEHTA,
YCTHO).

[Tpu HEOOXOAMMOCTH TSI OOYYAFOIIUXCS C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 3JI0OPOBbBS U
MHBAJIMIOB MPOLIEYPa OLIEHUBAHMS PE3YIbTaTOB 00YUEHHUS IO AUCHUIUIMHE MOXKET ITPOBOJUTHCS
B HECKOJIBKO JTAIlOB.

[TpoBenenue mnpoueaypbl OLIEHUBAHHS pE3yJAbTaTOB OOy4YeHHsS HHBAJIHIOB U JIMI[ C
OTPaHUYCHHBIMH BO3MOXXHOCTSIMH 3JIOPOBBSI JIOIYCKAeTCS C MCIOIB30BaHUEM JIHCTAHIIMOHHBIX
00pa3oBaTeIbHBIX TEXHOIOTHH.

Bonpocskl K 3a4eTy

Bo3HuKHOBEHHE M pa3BUTHE MAapKETHHTA KaK HaydyHOU 00iacT 3HaHuii. CBs3b
MapKETHHTA C IPYTUMH TUCIUTUTHHAMH.

3HaueHue MapKETHUHTa B MOBBIIEHUU 3PHEKTUBHOCTH XO3SHCTBEHHON JESTeTbHOCTH
IPEIIPUATHS U SKOHOMUYECKOM Pa3BUTUU CTPAHBI.

OcHOBHBIE KaTerOpuH MapKeTUHTa: HYX]1a, IOTPEOHOCTh, TOBap. 0OMEH, CIeNKa, PhIHOK.

OBomonnst  GYHKUMH — CIyXObl MapkeTHHra Ha mnpeanpustuu. Kiaccuduxanus
MPUHIIUIIOB OPTaHU3ALIMOHHOTO MMOCTPOEHUS CITY>KObI MapKETHHTA.

XapaKTepuCTUKa OPTaHU3AIMOHHBIX CTPYKTYp CIY>KObI MapKeTHHTa, MOCTPOEHHBIX I10
OIOpPOKpPATUUECKOMY MPUHIIUITY.

XapaKkTepuCTUKA aJalTUBHBIX OPTaHU3AIMOHHBIX CTPYKTYP CIYXKObI MapKETHUHTA.

CyIIHOCTh ¥ IPUHIUIIBI YIIPABICHHUS] MAPKETUHTOBOH J1€ATEIbHOCTHIO.

Konueniuu ynpasiieHns MapKETUHTOBOM J1€ATENBHOCTBIO.

XapaKTepucTuKa CUCTEMbI MAPKETHHTOBOW WH(OpMAITUH.

MeTtonndeckue OCHOBBI IUTAHUPOBAHUS U OPraHU3allud MapKETUHIOBBIX MCCIIEI0BaHUMN
Ha MPEANPUATHH.

XapakrepHucTuka (paKTOpOB MapKETUHTOBOW Cpebl MPEANIPUATHSI.

[ToxazaTenu KOHBIOHKTYPBI TOBAPHOTO PHIHKA.

CerMeHTHUpOBaHME PbIHKA U BBIOOP IIEJIEBOTO CETMEHTA.

Pa3paboTka cTpareruu npeanpusTus.

Pa3paboTka TaKTUKU MPEANPHUATHS U ONEPATUBHOE IJIAHUPOBAHUE

MapkeTHHroBo€ MOHMMAaHHUE TOBapa.

OrneHka KOHKYPEHTOCTIOCOOHOCTH TOBapa.

JKv3HEeHHBII IMKII TOBapa U €ro BIMSHUE HA KOMIUIEKC MapKETHHT-MUKC.

Pa3zpaboTka HOBOI MPOIYKITNH, 3aIIUTa HOBHHOK OT (pabCu(UKAIINH.

®akTophl, BIUSIOUIUE HAa IEHOOOPa30BaHNE B MAPKETHHTE.

Oransl pacyera UCXOJAHOH IIEHBI TOBAPA U MAPKETUHIOBOE KOPPEKTUPOBAHUE 1IEH

[InanupoBaHue KaHAOB pacHpelesieHus. XapaKTepUCTHKa MPSIMOrOo M KOCBEHHOTO
cObITa.

Bunel v GyHKIIUM ONITOBBIX TOPTOBBIX TOCPEAHHUKOB.

Bunbl u QyHKIIMM POSHUYHBIX TOPTOBBIX TOCPEIHUKOB.

Opranuzanys NpoAaku ToBapa Ha Oupikax, sSpMapKax, ayKIMOHAX, TOPrax, ONTOBBIX
IIPOJOBOJIBCTBEHHBIX PhIHKAX.

Opranu3zanys TOBapOABMKEHUS TPOYKIIMH MPEATPUSATHUSI.
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27.
28.

29.
30.
31.
32.
33.
34.

MapKeTHHTOBble KOMMYHHKAIIMA | UX (DYHKIIMH 1O MPOABIKEHHUIO TOBapa.

XapakTepucThKa CPeACTB MAPKETUHTOBBIX KOMMYHUKaUM. POpMUPOBAHUE KOMILIEKCA
MMPOABUIKCHUS.

[TnanupoBaHue peKiIamMbl Ha PEATNPUATUU

Ornenka 3¢ (heKTUBHOCTH PEKIIAMBI

Oco0eHHOCTH MapKeTHHTa B OaHKE M KPETUTHBIX OpraHU3alNsIX.

MapKeTHHI B TOPrOBBIX OpraHU3aUsIX.

MapkeTHHT B CTPaXOBbIX OpraHU3aIUsX.

Ocobennoctu MapKeTHHra  Ha  IPEOIpUATHAX HNPOMBIIUIEHHOCTH u B
CEJIbCKOXO03SUCTBEHHBIX OPraHU3alINsAX.

IIpumepsbl TUNOBBIX 32124

1. BeiGepurte 11 kKaxxa0i GupMbl ONTUMAIBHYIO CTPYKTYPY CIY>KObI MapKETHHTA.

o @upma NpOU3BOJUT OrPAaHUYCHHBIN aCCOPTUMEHT TOBAPOB U pealln3yeT X Ha
JIOCTaTOYHO OAHOPOHBIX PhIHKAX

e  @dupma NpoU3BOJAUT MHOT'O TOBAPOB, PE3KO OTIUYAIOLIUXCS IPYT OT JIpyra,
peann3yeMbIX Ha OTHOCHTEIHLHO HEOOIBIIIOM KOJIMYECTBE PHIHKOB

e  dupma Npou3BOAUT OTPAHUUEHHYIO HOMEHKJIATypy TOBapOB, OPUEHTHPOBAHHBIX HA
pa3Ho00pa3Hble PHIHKKA CO CBOMMU MOTPEOUTENHCKUMH MPEATOYTECHUSIMU

2.MscokombuHaT «bypeHkay Ipou3BOIUT OOJBIION aCCOPTUMEHT KOJI0ACh! U IPYTUX BHJIOB
MSICOIIPOAYKTOB, PeaTH3yeMbIX B OCHOBHOM Ha MECTHOM PBIHKE Yepe3 pO3HUYHBIX TOPTOBIIEB.
3a roael paboTHI B JAHHOH cdepe MICOKOMOWHAT HAKOMIII 3HAYUTEILHBIN ONBIT B 0071aCTH
IPOM3BOJICTBA MACONPOIYKTOB, TOCTUTHYB ONPEICICHHOIO YPOBHS KaueCTBa MPOIYKIIUU U
3aHSB MIPOYHBIE MO3UIIMK HA MECTHOM pBIHKE Osaroaapst 3¢ (heKTHBHONW MapKEeTHHTOBOM
HOJMTHKE 110 (POPMUPOBAHUIO U CTUMYJIUPOBAHUIO cObITa. B crienyroniem rogy MscokomMOuHaT
IUTaHUPYET OOJIblIIe BHUMAHUS YAETATh peaan3alii CBOSH NPOAYKIMH U BBIXOY Ha HOBBIE
PBIHKHU cOBITa. J[71s1 BBIX0/1a HA HOBBIE PBIHKU MSICOKOMOMHAT MJIAHUPYET MPHUBIEKATh ONTOBBIX
HOCPETHUKOB, KOTOPBIE B CBOKO OYepelb OyAyT pean30BbIBaTh CBOIO IPOIYKIIHUIO Yepes
MECTHYIO PO3HUUYHYIO CETb.

MsicokomOuHat «bypeHka» B cBOel 1€ TEIbHOCTH Ha MECTHOM PBbIHKE OOJIBIIIOE BHUMAHUE
YJIEJISIT TAKOMY DJIEMEHTY KOMIUIEKCa MAapKETHHTa, KaK ...

3. OAO «3Onuray» peanu3yeT Ha pbIHKE pernoHa 00yBb COOCTBEHHOT'O IPOU3BOJACTBA. B
TOBapHYIO0 HOMEHKJIATypy NMPEANPUATUS BXOJAT CIIEAYIOIINE ACCOPTUMEHTHBIE TPYIIIBL:
MYXCKasi, )KeHCKas, 1eTCKasi 00yBb, pabodas 00yBb, pe3uHOBasi 00yBb U 00YBb JJIS 3aHIATUN
CropToM U Typu3MoM. [Ipr 3TOM B KaXK10¥ aCCOPTUMEHTHOM TPYIINE MOTPEOUTEISIM
IpeCTaBICHbI MOJIENH C IUPOKOH raMMOl paclBETOK, pa3IMYHBIMU BapHaHTaMH (pypHUTYPHI,
a TaK)Ke MOJIeIU, OTBEYAroIINe pa3Ho00pa3HbIM BessHUAM Mojbl. [Iponaxka 00yBU B pernoHe
OCYILIECTBIIsICTCS Yepe3 (upMEeHHbIE Mara3uHbl, MpUHAIekKaIue npeanpuaruio. Kpome toro,
OAO «DnuTa» mocTaBiseT 00yBb B APYTHe PETHOHBI, COTPYAHUYAS C HECKOJIBKUMH KPYITHBIMHU
onToBbIMH KoMnaHusiMu. B nocieanee Bpemst OAO «3nuTay» Hayaao UCIBITHIBATH TPYJHOCTH C
peannzanyen mpoayKIIMH, MOCKOJIBKY Cpa3y HECKOJIBKO ONTOBUKOB HE MEPE3aKITIOUUIIH I0TOBOP
C TIPEANPUATHEM.

B nocnennee BpeMs (hakTOpoM MapKETHHTOBOM MHUKpPOCpeIbl, OKa3biBatommm Ha OAO «Dmuray»
HanOOJIbIIICe HETaTUBHOE BIIUSHUE, SABIICTCS(-I0TCA) ...

O0pa3ubl BOMPOCOB UTOTOBOI0 TECTA MO KYPCY
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1.K cucreme MapkeTHHroBOi MH(OPMAIIMK HE OTHOCHT:
€) MapKETHMHTOBBIE UCCIIEIOBAHUS
f) BHYTpEHHIOIO OTYETHOCTH
g) BHENIHIOW HH(POPMAIIHIO
h) pexmamy
3.K metomam cOopa nepBUYHON HHPOPMAIIMH OTHOCST:
€) HaOJIoJICHHE
f) ToBapHYIO MOJUTHKY
g) TOJINTUKY LIEH
h) pexmamy
3.2Ku3HeHHbIH [IUKIT TOBapa 3TO:
€) omucaHue oObeMa MpoAax U MPUOBLTA BO BPEMEHHU
f) cpencTBo pexiamMel
g€) MEeTOJ IIeHOO0pa30BaHuUs
h) Bunx cTparerun

HIxaJja oneHUBaAHUA

B coorBerctBum ¢ IlonoxkeHneM O CTPYKType W coAepKaHWU OauTbHO-PEHTHHTOBOU

CHCTEMBI OLIEHKH 3HaHUI oOydarouuxcsi B BoarorpajckoM MHCTUTYTE yHpaBieHus — (uimasie

OI'bOY BO «Poccuiickasi akaieMusi HapOJHOTO XO3AHWCTBA W TOCYNAapCTBEHHON CIyXObl mpu
[Ipesunente Poccuiickoit denepanuny» (YTtBepxkaeHo YuenoiM coBetoM BUY PAHXul'C ot
20.01.2017 r., IIpotokon Ne2) ypoBeHb 3HaHWH, YMEHHH U HaBBIKOB OOyYaromierocs mpu

YCTHOM OTBETE€ BO BpeMs IMPOMEXKYTOUHON aTTeCTallMU OIpEAENseTcs] OLEHKAMU «3a4TE€HO»
WIM «He3a4TeHOo». KpuTepusiMu OLEHUBAHUS Ha 3adeTe SIBISETCS JEMOHCTpAalus OCHOBHBIX
TEOPETUYECKHUX MOJIOKEHUH, B paMKaxX OCBaMBaEMOW KOMIIETEHIIMH, CIIOCOOHOCTH MPHUMEHSATH
3HAaHHS OCHOBHBIX METOJIOB pa3pabOTKU CTpaTerdu PHIHOYHOM JEeSTENbHOCTH XO3SMCTBYIOIIMX

CyOBEKTOB Ha Pa3IMUHBIX PHIHKAX.

Jns  mucturuiiH, (OPMOM HMTOTOBOTO OTYETa KOTOPBIX SIBISIETCS 3a4eT, MPUHSTHI
CJICTYIOININE COOTBETCTBUSA:

60% - 100% - «3auTeHOX;

MmeHee 60% - «He 3aUTEeHO».

Y cTaHOBJIEHBI CIEAYIONINE KPUTEPUH OLIEHOK:

100% - 90%

Oranbl KOMIETEHIUH, MPEAyCMOTPEHHBIE aanTHPOBAHHON 00pa30BaTENbHOM
nporpaMmoii, chopMupoBaHsl Ha BBICOKOM YpoBHe. CBOOOJHOE BiaJeHHE
MaTepUaoOM, BBISBIICHHE MEXIPEIMETHBIX CBS3€d. YBEPEHHOE BIAJCHUE
MOHATUHHBIM anmaparoM JUCLUTIIINHBL. [IpakTrnueckue HaBBIKH
npoecCHOHANBHOM  AESITENTbHOCTH CPOPMHUPOBAHBI Ha BBICOKOM YPOBHE.
CnocoOHOCTh K CaMOCTOSITEIBHOMY HECTaHJIAPTHOMY PEIICHUIO0 MPaKTHUYECKUX
3a1a4y

89% - 75%

Oranbl KOMIETEHIUH, MPEAyCMOTPEHHBIE aanTUPOBAHHON 00pa30BaTENbHOM
nporpaMMmoii, chopMupoBaHbl J0CTaTo4HO. JleTampHOE BOCHIpOU3BENCHHE
yuebHoro Matepuaina. [IpakTudeckre HaBBIKU MPOQPECCHOHATBHOMN e TETbHOCTH
B 3HauUTeNpHOM  Mepe  copmupoBanbl.  [IpHCYTCTBYIOT  HaBBIKH
CaMOCTOSITEJIBHOTO PELIEHMs NMPAaKTUYECKUX 3aJad C OTACJIbHBIMHM 3JIEMEHTaMU
TBOPYECTBA.
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74% - 60% |DTanbl KOMIETEHIMH, IMPEeIyCMOTPEHHBIE aJalTHPOBAHHON 00pa3oBaTeNbHON
nporpaMmoii, copMupoBaHbl HA MUHUMAaJIbHOM ypoBHE. Hannune MUHUMANBEHO
JIOMyCTUMOTO  YPOBHS B YCBOGHHMM y4eOHOTO Marepuaja, B T.4. B
CaMOCTOSITEIFHOM DELICHUH NPaKTUYeCKUX 3aaad. [IpakTndyeckue HaBBIKH
npodeCCHOHAIBHON JeATETFHOCTH C(POPMUPOBAHBI HE B TIOJTHOM Mepe.

Menee 60% |[DTambl KOMIETEHIIMHU, MPEIyCMOTPEHHBIE aTalTHPOBAaHHON 00pa30BaTEIHHOM
nporpamMmoii, He chopmupoBaHbl. HemocTaTouHBII  YpPOBEHb  yCBOCHHS
MOHSATUWHOTO amnmnapara U Hauuyue (parMEeHTapHBIX 3HAHWM MO TUCHUILIUHE.
OTcyTcTBME MHUHMMAJIBHO JOMYCTHUMOIO YPOBHSI B CAMOCTOSITEIbHOM PEIIeHUU
MpakTHYecKuX 3ajad. [IpakTnyeckue HaBbIKU MPOo(ecCHOHANbHOM AeSITeTbHOCTH
He c(hOpMUPOBAHBHI.

«ITo/THBIN KOMILIEKT OLI€HOYHBIX MATEPUAJIOB ISl IPOMEKYTOYHOM aTTEeCTALMHU
npenacrasJjeHd B [Ipuwioxkenun 1 PITI».

4.4. MeToan4yeckue MaTepuabl

IIponienypa oneHMBaHUSA  PE3yNbTAaTOB  OOydY€HMs, XapaKTEPU3YIOIIMX  3Talbl
(dbopMHpOBaHUS KOMIIETEHIIMHA, OCYLIECTBISIOTCS B COOTBETCTBUU C [loyojkeHHEM O TeKylem
KOHTPOJIE€ YCIIEBAEMOCTH M IPOMEKYTOUHOM artectanuu cTyneHToB B ®I'BOY BO PAHXul'C u
Pernamenrom o OanabHO-pEHTHHIOBOM cuUcTeMe B BoirorpaackoM HHCTUTYTE YIpaBieHUS -
dbummane PAHXul'C

5. Meroauyeckue yYKa3aHus sl 00y4alOUIUXCH 110 OCBOCHUIO JUCUMILIMHBI (MOXYJIs1)

MeToanuyeckne peKOMEHIAIUN 110 HANIMCAHUIO pedpepaToB

Pedepar sBnsercs nHIUBHUTyaIbHOW CaMOCTOSTENIEHO BBITIOJTHEHHON pabOTON CTy/EHTA.
Temy pedepata CTYACHT BBIOMpaeT W3 TEpPEYHS TEM, PEKOMEHIYEeMBIX IMperoaBaTelieM,
BEJYLIMM COOTBETCTBYIOLIYIO IUCHUIUIMHY. Pedepar, kak mpaBmiio, JTOKEH COJIEPXKaTh
CIeNYIoIe CTPYKTYpHBIE aneMeHThl: TutTynbHblid suct, Coaepkanue, Beenenue, OcHOBHas
4acTh , 3akmoveHne, CIucoK JUTeparypsl , [IpunoxeHus (mpu HEOOXOUMOCTH).

TpeboBanus k o0wvemy: He Oonee 15 crtpanui. Odopmienue: Illpudr Times New
Roman, 12 mpudt, 1,5 uareprana, 1,5 cm abzamspiii orctyn. OpUTrHHAIBHOCTH 1O CHCTEME
Antumnaruat.BY3 — He Mmenee 60 nmpo1ieHTOB.

PekomeHgaumMmn No N1IAaHUPOBAHUIO U OPraHM3aL MU BpeMeHU, Heo6XoaMMOoro Ha usyyeHue
AvcumMnanHbl (Moaynn)

CTpyKTypa BpemeHM, Heo6X04MMOro Ha u3ydeHne ANCLUNIUHDI

dopma M3yveHna gUCUMNANHDI Bpems, 3aTpaunBaemoe Ha nsyvyeHue
ANcunnaunHbl, %
N3yyeHMe nnTepaTypbl, PEKOMEHLOBAHHON B 40
y4yebHol nporpamme
PelwweHune 3a4a4, NPaKTUUYECKMX YIPAKHEHUN U 40
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CUTYaUMOHHbIX MPUMeEpPOB
N3yyeHne Tem, BbIHOCMMbIX Ha 20
CaMOCTOATE/IbHOE PacCMOTPEHME

UToro 100

PekomeHAauuM No NOArOTOBKE K MPaKTUYECKOMY (CEMUHAPCKOMY) 3aHATUIO

MpaKkTuyeckoe (CEMMHAPCKOE) 3aHATME - oAHa W3 OCHOBHbIX GOpmM oOpraHusauum
y4yebHOro npouecca, npeactasaatowan coboit KoaNekTuBHoe obcyKaeHune CTyaeHTaMu
TEOPETMYECKUX N MPAKTUYECKUX BOMPOCOB, pPelleHne NPaKTUYECKUX 3aZa4y nod, pPyKoBOACTBOM
npenogasatens. OCHOBHOW LUENblD MPaAKTUYECKOro (CEMMHAPCKOro) 3aHATMA ABAAETCS
npoBepKa rnybuHbl NOHMMAHUA CTYAEHTOM M3y4aeMol TeMbl, y4ebHOro matepmana U ymeHus
N3/103KUTb Er0 COAEP*KAaHME ACHbIM N YETKUM A3bIKOM, Pa3BUTUE CAMOCTOATE/NIbBHOTO MbILLNEHUSA
M  TBOPYECKOM aKTUBHOCTM Yy CTyAdeHTa. Ha npakTuyeckux (CEMUHAPCKUX) 3aHATUAX
npeanonaraeTca paccmaTpuMBaTb Hambonee BaKHble, CYLLECTBEHHbIE, C/IOXHble BOMPOCHI
KOTopble, Hanbonee TpyAHO YCBaMBAOTCA CTyAeHTamMU. MpKn 3TOM roTOBUTLCA K MPaKTUYECKOMY
(cemnHapckomy) 3aHATUIO Bcerga HY)KHO 3apaHee. [loAroToBKa K  NpakTUYECKOMy
(cemmnHapckomy) 3aHATUIO BKIKOYAET B cebn cneaytollee:

- 0o6s3aTenbHOEe O3HAaKOM/IEHME C NIAHOM 3aHATUA, B KOTOPOM COAEPKATCA OCHOBHbIE
BOMPOCHI, BBIHOCMMblE Ha 0b6CyKaeHue;

- M3y4YEeHMEe KOHCMNEKTOB NeKLUMA, COOTBETCTBYHOLIMX Pa3fesioB yvyebHMKa, y4ebHoro
nocobusn, coaep:kaHMA PpeKOMeHA0BAHHbIX HOPMATUBHbIX MPABOBbIX aKTOB;

- paboTa C OCHOBHbIMM TEPMUHAMM (PEKOMEHAYETCA UX BblyYUTb);

- M3y4yeHMe [ONOJIHUTENIbHON AuMTepaTypbl MO Teme 3aHATUA, [enasa npuv 3ToMm
HeobxoAnMble BbIMUCKM, KOTOPblE NOHAA06ATCA NPU 06CYKAEHMM HA CEMUHAPE;

- GopMyNIMpOBaHME CBOEr0 MHEHMUA MO Ka*KAOMY BOMNPOCY M apryMeHTUMPOBAHHOE ero
obocHoBaHuUe;

- 3aNUCb BO3HUKLUMX BO BPEMA CaMOCTOATENbHOM PaboTbl C yY4ebHMKAMM U Hay4YHOM
IMTepaTypbl BONPOCOB, YTOb6bI 3aTEM Ha CEMUHApPE NONYYUTb Ha HUX OTBETbI;

- 0bpaleHne 3a KOHCyAbTauMeN K NpenoaasaTento.

MpaKTuyeckne (ceMmHapcKMe) 3aHATUA  BKAOYAlOT B cebs M cneumanbHo
NoAroToB/eHHble pedepaTbl, BbICTYNAEHUA NO KaKoW-TMB0 CNOKHOW MAM 0cOoBO aKTyaslbHOM
npobneme, peweHne 3agay. Ha npakTMyeckom (CEMMHAPCKOM) 3aHATUM CTYAEHT NposBAaseT
CBOE 3HaHMe NpeameTa, KOpPeKTUPYET MHPOPMALMIO, NOYYEHHYHO B NPOLLECCE NIEKLMOHHbIX U
BHEAyAUTOPHbIX 3aHATUIN, ¢opmMpyeT onpeaeneHHbih o0bpa3 B rnasax npenoaasaTens,
No/sly4aeT HaBblKM YCTHOM PeYn M KynbTypbl AUCKYCCUM, HABbIKM MPAKTUYECKOro pelleHus
3ajau.

PekomeHAauuM No U3y4eHUI0 MeTOANYECKUX MaTepuanios

MeToauuyeckne maTepuanbl MO AUCUMNAMHE NO3BONAKT CTYAEHTY ONTUMaAbHbIM
06pa3om opraHM30BaTb NPOLECC M3yYeHUA AAHHOM AUCUMNAMHBIL. MeToandYeckne maTtepuansi
no AUCUMNANHE NPU3BaHbl MOMOYb CTYAEHTY NOHATL cneumMdUKy M3yd4aemoro matepuana, a B
KOHEYHOM MTOre — MaKCMMAaJIbHO MOJIHO M KayecTBEHHO ero ocBouTb. B nepsylo ouyepenpb
CTYAEHT [AONXEH OCO3HaTb NpeAHasHayeHMe MEeTOAMYECKUX MATepPManoB: CTPYKTYPY, LENU U
3a4aun. [1nA 3Toro oH 3HaKOMUTCA C Npeambynol, ornaBfeHneM MeTOAMYECKMX MaTepManos,
roBOps MHaye, OCYLLECTBAAET NEPBMYHOE 3HAKOMCTBO C HMM. B paspgene, NOCBALLEHHOM
METOAMYECKUM PEKOMEHAAUMAM MO W3YYEHUIO AUCUMNAWHLI, NPUBOAATCA COBETbl MO
NNIAaHUPOBAHUIO W OpraHM3auun HeobXoAMMOro ANA W3YYEeHUs AUCUUNAMHBI BPEMEHM,
onucaHuWe MnocneaoBaTeNbHOCTU AEWUCTBUIN CTyAeHTa («KCUeHapuit U3ydeHUa AUCUUMNAUHDIY),
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pekomeHaauumn no paboTte c UTEPaTypPOi, COBETbI MO NOATOTOBKE K 3K3aMEHY U Pa3bACHEHUS
no nosoay paboTbl C TECTOBON CUCTEMOM Kypca M Hah AOMAWIHMMKU 3agaHusmu. B uenom
OaHHble MeToAMYecKMe peKomeHZauuMm CnocobHbl o06NerynTb U3ydeHue CTyaeHTamu
ANCUMMNAMHBI U MOMOYb YCNELWHO cAaTb 3a4eT. B pasaene, cogeprkaliem yyebHo-meToanyeckune
MmaTepuanbl AUCUMNAUHBI, COAEPXaHUE NPAKTUYECKMX 3aHATUM NO AUCUMNMHE, CNOBapb
OCHOBHbIX TEPMUHOB AUCLUMNANHDI.

PekomeHpgauum no pabote c autepatypoii

[Tpu m3yueHnn Kypca y4yeOHOM JUCHMIUIMHBI 0CO00€ BHMMAaHHE cJelyeT OoOpaTHUTh Ha
PEKOMEHIyeMYI0 OCHOBHYIO U JOIOJHUTENBHYIO JIUTEPATYPY.

BaXHbIM 3/1€eMEeHTOM NOATOTOBKM K CEeMUHApY ABAAeTcA rnyboKoe n3yyeHne OCHOBHOM U
[OMONHUTENBHOW  NIUTepaTypbl, PEKOMEHJOBAaHHOW MO TemMe 3aHATMA, a TaKXke
NMepBOMCTOYHMKOB. [lpy 3TOM NONE3HO MPOYMTAHHYIO AUTEPaTypy 3aKOHCMEKTMPOBATb.
KoHcneKkT pgosmkeH oTBevaTb Tpem TpeboBaHuAM: bbiTb coaepyKaTesibHbIM, MO BO3MOXHOCTU
KpPaTKMM M NpPaBuIbHO OPOPMIIEHHBIM.

CopeprkaTenbHbIM ero ciegyeT cH4MTaTbh B TOM C/lyvae, e/ OH nepefaeT BCe OCHOBHbIE
MbIC/IM aBTOPOB B LENOCTHOM BuAe. M3N0XWTb TeKCT KpaTKo — 3TO 3HAYuUT nepenatb
cogeprKaHue KHUIM, CTaTbU B 3HAUYUTENIbHOM Mmepe cBoMMM cnosamu. lpu sTom cnepyet
NPUAEPXMBATLCA MpPaBUIa - 3aNMCbiBaTb MbIC/b aBTopa paboTbl Wb MOC/AE TOro, Kak OHa
Xxopowo noHATa. B Takom cnyyae nocrtasneHHasa uenb bygert AocturHyTa. Lutuposatb aBTopos
n3y4yaembix paboT (c 06A3aTeNbHOM CCbIIKOM Ha UCTOYHMK) cneayeT B TeX CAy4Yasx, ec/iv Hado
3anunCbiBaTb OYEHb BaXKHOE onpeaesieHne Uam NoJioKeHne, 0606Lwatowmin BbIBOA.

BaxHO 1 BHelwHee opopmieHne KOHCNEKTa. B ero Hayane Hafo ykasaTb Temy
cemMuHapa, AaTy HAaNUCaHUA, Ha3BaHUA INTEPATYPHbIX UCTOYHUKOB, KOTOpble byayT
3aKOHCMNeKTMpOoBaHbl. Fnybokaa camocToATenbHaa paboTa Hag HUMKM obecneunT ycnewHoe
yCBOEHME NU3y4aeMon ANCUUNINHBI.

OnHuM W3 BaXHEWIIMX CPEICTB  CEPHE3HOTO  OBJIAJICHUS TEOpPUEH  SBISETCS
KOHCIIEKTMPOBAaHHE MEPBOUCTOYHUKOB.

Jln1s cocTaBiieHUs] KOHCIIEKTa PEKOMEHIyeTCsl CHavyalla MPOYUTaTh paboTy LETUKOM, YTOOBI
YACHUTD €e 00U CMBICT U coliepkanue. [Ipu 3ToM MOXKHO clienaTh IOMETKH O €€ CTPYKTYpe, 00
OCHOBHBIX TIOJIO)KEHHUSIX, BBIBOJAX, HAJA0 CTaparbCsi OTIAMYAaTh B TEKCTE OCHOBHOE OT
BTOPOCTETIEHHOT'0, BBIBOJIbI OT apIyMEHTOB U J0Ka3aTeNbCTB. EClii €cTh HeMOHATHBIE CI0Ba, HAJ0
B DHITUKJIOTIETMIECKOM CJIOBape HAWTH, YTO ATO CJI0BO 0003Ha4YaeT. 3aKOHUMB uTeHHE (Taparpada,
IJIaBbl, CTaThM) HAJ0 3a/JaTh ce0e BOMPOCHI Takoro poxa: B uem rmaBHas Mbiciab? KakoBel
OCHOBHBIE 3BEHbsI JIOKa3aTenbcTBa ee? YUTo BbeITEKaeT W3 yTBepxkAcHUM aBTopa? Kak s10
COIJIaCyeTCsl C TEM, UTO YK€ 3HAE€TE O MPOYUTAHHOM U3 JPYTHX UCTOUYHUKOB?

SlcHOCTP ¥ OTYETIMBOCTH BOCHPHUSTHS TEKCTa 3aBUCUT  OT MHOTOTO:  OT
COCPEIOTOYEHHOCTH CTYAE€HTa, OT TEXHUKH YTEHHUS, OT HACTOMYUBOCTH, OT SIPKOCTH
BOOOpa)KEeHUSI, OT TEXHUKU (PUKCUPOBAHHUS MPOYNTAHHOTO, HAKOHEL, OT 3PYIUIIUU — o0IIe U B
KOHKPETHO paccMaTpuBaeMoi nmpoodieme.

Pe3ynbpraTomM nepBOHa4aIbHOTO YTEHUS JOJDKEH OBITh MPOCTON MJIAH TEKCTAa U YeTKoe
NMpeICTABJIEHHE O HESICHbIX MeCTaX, OTMEYeHHbIX B KHuUre. [locie mnpeaBapUTEIbHOTO
03HAKOMJICHHU S, IPU MMOBTOPHOM UYTEHHUH CIEAYET BbIAEJIUTHh OCHOBHbIE MBICJIHM aBTOPAa U HX
pa3BUTHE B MPOU3BEICHUH, OOpaTHTh BHUMaHUE Ha OOOCHOBAaHUE OTACIBHBIX IMOJIOKCHHM, Ha
MeToapl W (GOpMBI JOKa3aTeIbCTBA, HamOojiee spKue npuMepbl. B Xome 53Toil paboThI
OKOHYATEJIbHO OTOMpaeTcs MaTepualn i 3aliCH U ONpENesieTcs €€ BHJ: NJIaH, Te3HChl,
KOHCIIEeKT.

[Inan 3T0 KpaTKuii, OCIENOBATENbHBIN NIEPEUEHb OCHOBHBIX MBICIEH aBTOpa. 3aluch
MPOYUTAHHOTO B BUJI€ TE3MCOB — 3HAUUT BBISIBUTDH U 3aIHCATh OMOPHbIE MBICTH TeKcTa. Pa3Huia

37



MEXy IJIAHOM U TE€3UCaMH 3aKJIKYaeTcs B CIEAYIOIIEM: B IIJIaHE MBICIb HA3bIBAETCs (CTaBb
BCErJa BOIMPOC: O YeM TOBOpUTCA?), B Te3ucax — GopMmyiaupyercs — (ITO UMEHHO 00 3TOM
roBoputrca?). 3amuch OMOPHBIX MBICIEH TEKCTa BaKHA, HO TOJIHOTO MPEACTaBICHUS O
MPOYUTAHHOM Ha OCHOBAaHUM MOJIOOHOI 3amucy HE COCTaBHUIIb. Ba)kHO OCMBICIHTDH, KaK aBTOP
JIOKa3bIBa€T CBOIO MBICIIb, KaK YyOeXIaeT B HMCTUHHOCTH CBOMX BBIBOJIOB. Tak BO3HHKAeT
KoHCHeKT. dDopmMa 3amucu, Kak Mbl YK€ OTMETHIIH, YCIOXKHSETCS B 3aBUCHUMOCTH OT Ilesiei
paboThL: IJIaH — 0 YeM?; Te3UCHl — 0 4eM? U4TO UMEHHO?; KOHCIIEKT — 0 4eM? 4YTO UMEHHO? Kak?

KoHcnekt 3T0 KpaTkoe mocienoBaTeNbHOE H3JIOKEeHHe cozepxkaHus. OCHOBY ero
COCTaBIsI€T IIIaH, TE3UChl W BBINIUMCKU. HemocTaTku KOHCHEKTUPOBAaHUS: MHOTIOCIOBHE,
UTHUPOBAHUE HE OCHOBHBIX, a CBA3YIOLIUX MBICIEH, CTPEMJICHHE COXPAHUTh CTUIUCTHYECKYIO
CBSI3aHHOCTh TEKCTa B yIIepO ero jorudeckoil crpoiiHoctu. [IpucTynate K KOHCIEKTHPOBAHUIO
HEOOXOUMO TOr/a, KOTJa CJIOKWJIMCh HAaBBIKM COCTaBJIEHMsI 3allUCH B BHJE Pa3BEPHYTOTO
1o poOHOTO TIIaHa.

dopmMa 3anmucH TPU KOHCIEKTHPOBAHMHM TPeOyeT 0coO0ro BHUMAHHUS: BaKHO, YTOOBI
COOCTBEHHBIC YTBEPXKICHUS, Pa3MBIIUICHUS HAJ MPOYUTAHHBIM, YETKO OTACIISIIUCH MPU 3aITHCH.
PasymHee BBIHOCUTH CBOM NMOMETKH Ha IIUPOKHE TMOJs, 3alUChIBATh HA HUX JOMOJIHUTEIbHBIC
CIpaBOYHBIC JJAaHHBIE, IIOMOTAIOIINE YCBOSHHIO TEKCTA (JaTa COOBITHS, YIOMSHYTOTO aBTOPAMU;
CBEJICHMSI O JIMIIe, HA3BaHHOM B KHUT€; TOUYHOE Coj/iep)KaHue TepMuHa). Eciau koHcnekTupyercs
TEKCT BHYIIUTEIHHOTO 00beMa, HEOOXOIUMO YKa3bIBaTh CTPAHMIIBI KHUTH, KOTOPHIE OXBATHIBACT
Ta WJIM UHAs YacTh KOHCIEKTa.

s ynoGcTBa TMONB30BAHHUS CBOMMH 3allMCSAMU BAXKHO 03arjlaBUTh KPYITHBIE YacTH
KOHCIIEKTa, MOJYepKHBasi 3aroJioBku. Crelyer MOMHUTh O Ha3HAUYE€HUU KPACHOW CTPOKH,
CTPEMHUTHCS K YETKOW Tpaduke 3ammceid - ycTymamu, KOJOHKamu. M3iaraTh TiaBHBIC MBICIIH
aBTOpa M HX CHCTEMYy apryMeHTOB - HEOOXOIHMMO MPEUMYLIECTBEHHO CBOMMH CJIOBAaMH,
nepepabarbiBasi TakuM 00pa3oM HH(OpPMAIMIO,— TaK MPOXOIUT YysSCHEHUE €€ CYTH. MEICIb,
¢dpa3bl, TOHATHIC B KOHTEKCTE, MOTYT NMpUOOpecTH Oosiee MpOoCTpaHHOE M3JI0KeHHne B 3amucH. Ho
TEKCT OpPUTHHANIA CBEPTHIBACTCS, W CTYACHT, OTpadaThIBasi JIOTHYECKOE MBIIIICHUE, YYUTHCS
BBIIETISITh TJIaBHOE M 0000IATh OJHOTHUIIHBIE CYXACHHs, olHOpoaHble (akThl. Kpome Toro,
Jienasi 3alcy CBOUMH CIIOBaMH, 000011ast, CTYJICHT yYUTCS MTUCbMEHHOM peyH.

3HaHue 00IIel CTpaTeruy YTeHUs, TEXHUKH COCTaBJICHUE IJIaHa U TE3UCOB OIpeNeseT U
TEXHOJIOTHIO KOHCIIEKTUPOBAHUS

e BHuMaTenbHO YHUTATh TEKCT, MOMYTHO OTMEYas HEMOHSATHbIE MecTa, He3HAKOMbIe
TEPMHHBI U MOHATHUS. BhInUcaTh HA MO/ 3HaYeHHE OTMEUEHHBIX OHATUH.

e [lpy mepBOM UTEHUH TEKCTa HEOOXOJMMO COCTaBUTh €ro MPOCTOl IUIaH,
nocJeI0BaTeIbHbIN NepeYyeHb OCHOBHBIX MBICJIEH aBTOpA.

e [Ipy MOBTOPHOM YTEHUU TEKCTAa BBIIEIATH CHUCTEMY [10Ka3aTeJbCTB OCHOBHBIX
MOJIOXKEHUH pabOThI aBTOPA.

e 3aKNIIOUMTENbHBIA d3Tanm paboThl € TEKCTOM COCTOMT B OCMBICICHHHM paHee
OTMEUEHHBIX MECT U X KPaTKOH MOCiIeI0BaTeNIbHOM 3alHCH.

e [Ipy KOHCHEKTUPOBAaHUU HYKHO CTPEMUTHCS BBIPA3UTh MBICIb ABTOPAa CBOUMH
CJI0BaMHU, 3TO TIOMOTaeT 0oJee rIy0OKOMY YCBOCHHIO TEKCTA.

¢ B pamkax pa®oTsl Ha/l MEPBOMCTOYHHKOM Ba)KE€H yMeENbIA 0TOOP muTaT. Heooxoaumo
YUUTHIBaTh, HACKOJBKO SPKO, OPUTHHAIBHO, CKATO U3JI0KEHA MbICIb. LluTHpOBaTH HEOOXOAMMO
T€ CYXKICHMsI, Ha KOTOpPbIE BIIOCJIEACTBUM BO3MOXHA CChUIKA KaK Ha aBTOPUTETHOE WU3JI0KEHHE
MHEHHUS, BBIBOJIA 110 TOMY UJIM HHOMY BOIIPOCY.

KoHcnekTnpoBaTtb LenecoobpasHo He Ha OTAe/IbHOM InCTe, a B obLiei TeTpaam Ha O4HOM
cTpaHuue nmcta. O6oOpOTHAA CTOpPOHa /IMCTa MOKeT ObiTb MCMONb30BaHa ANA AONOJHEHWUHN,
HeobxoAMMOCTb KOTOPbIX BbIACHUTCA B JanbHeWwem. [py KOHCNEKTMPOBAHUMM NuUTepaTypbl
cnefyeT OCTaBMTb LUMPOKME MOAA, YTobbl 3anMcaTb Ha HUX NAaH KoHcnekTa. Mona moryT BbiTb
MCNO/Ib30BaHbI TaKXKe ANA 3aMMCh CBOUX 3aMeYaHuii, A0NOHEHMIA, BONpOocoB. Mpu BbiCTynaeHUn
Ha CcemMWHape CTyAeHT MOXeT MO0/b30BaTbCA CBOMM KOHCMEKTOM A/ LUTMPOBaHUA
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NepBOMCTOYHMKA. Bce y4aCTHMKM 3aHATUA BHUMATENIbHO CAYLIAIOT BbICTYNIEHUA TOBApULLEN MO
rpynne, OTMEYAlT CMOPHble WM OWMOBOYHbIE MOMOKEHMA B HUX, BHOCAT MOMNPaBKK,
NpeACTaBAAOT CBOM pelleHnA n 060CHOBaHWUA obcyKgaemblx npobaem.

B xon1e ceMuHapa, Korjia npernojaBareib 3aHATHS MTOABOJIUT UTOTH, CTYJAEHTHI C y4ETOM
peKOMeHI[aI_II/II\/JI nmpenoaaBareiia u BBICTYHJICHI/Iﬁ COKYPCHHUKOB, OOIOJIHAIOT WJIHW HCIIPABIISAIOT
CBOMW KOHCITCKTHI.

6Y4eOHnast iuTepaTypa u pecypcbl HHPOPMALMOHHO-TEJIEKOMMYHHKAIIMOHHOM cCeTH
"UHTepHeT", yueOHO-MeTOAUYECKOE 00ecedeHrne CaMOCTOSATeIbHOM padoThI
o0y4aromuxcs Mo IUCHUIIHHE
6.1 OcHoBHas1 tuTEpPaTYpAa.

—

I'puropreB M. H. Mapketusr: yaeOHUK- 5-¢ u31., mepepad. u gom.- M.:13a-Bo IOpaiir,
2015 -559c.

6.2. lonotHUTEIBHAS JIUTEPATYPA

1. CrepxoBa C. A. IHHOBaIIMOHHBIH MPOJYKT: MHCTPYMEHTHI MapKeTHHTa: [yued. mocodue]. —
M.: leno ,2012.

2. bensesckuii 1.K. MapkerunroBoe uccienoBanue. Muhopmanus, aHaims, MporHo3
[DnexkTpoHHEBIH pecypc]: yuebHoe mocobue. — M.: duHaHCH U cTatucTrka,2014. -Pexum
nocrtymna: http://www.iprbookshop.ru/18814

3. Kypueesa I'.H., XBopocToB B.A. MeTtoandeckoe obecrieueHne MapKeTHHT OBBIX
UCCIIEIOBAaHUI HOBBIX MTPOAYKTOB [ DNEKTPOHHBIN pecypc]: MoHorpadus. -HoBocubupck. -
175 c.- Pexxum noctyna: http://www.iprbookshop.ru/44958

4. Yapnsz /. [lIus. Kypc MBA no MapkeTUHry [DaeKTpOHHBIN pecypc]. -AnbnnHa
[Tabmummep,2015.- Pexxum gocryna: http://www.iprbookshop.ru/34784

5. MapkeTuHr B oTpacisix u cepax AesTenbHOCTH : yaeOHuK / mox pea. Adaesa A.JL. [u np.].
— Mockaa : [lamkoB u K, 2019. — 433 ¢. — ISBN 978-5-394-03141-0. — TexkcT :
3JICKTPOHHBIN // DNEKTpOHHO-OMOInoTeuHas cucrema «Jlanby : [caiT]. — URL:
https://e.lanbook.com/book/119283 (mara o6pamenus: 08.07.2019). — Pexxum noctyna: ans
aBTOpU3. MOJIb30BATENEH

6.3. YueOHO-MeTOAMYECKOE O0ecreyeHHe CAMOCTOSITe/IbHOH padoThl.

1. Axymuu M.B. HTEepHET-MapKETUHT [ DIEKTPOHHBIN pecypc]: yueOHUK [y OakaaaBpoB/
Axynny M.B.— DnekTpoH. TekctoBble JanHbie.— M.: JlamkoB u K, 2019.— 352 c.—
Pexxum noctyma: http://www.iprbookshop.ru/85658.html.— 3BC «IPRbooks»

2.I'puropreB M. H. MapkeTuHr: yueOHUK- 5-€ u3l., mepepad. u gom.- M.:13a-Bo FOpaiit,
2015 - 559 c.

3. CrepxoBa C. A. IHHOBalIlMOHHBINA MPOIYKT: HHCTPYMEHTHI MapKeTuHra: [yue6. mocoodue].
—M.: Jleno ,2012.

4. bensesckuii M.K. MapkerunroBoe uccienoanue. MubopMmariys, aHaus3, TPOrHo3
[DnexkTpoHHBIH pecypc]: yuebHoe mocobue. — M.: duHaHCH U cTatucTrka,2014. -Pexum
nocrtyma: http://www.iprbookshop.ru/18814

5. Kypueesa I'.U., XBopoctoB B.A. MeToanueckoe obecriedueHre MapKETHHTOBBIX
UCCIIEIOBAaHUI HOBBIX MTPOAYKTOB [ DIEKTPOHHBIN pecypc]: MoHorpadus. -HoBocubupck.
- 175 c.- Pexxum noctyma: http://www.iprbookshop.ru/44958
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6. Yapus3 /1. [1lIus. Kypc MBA no mapkeTuHry [D1eKTpOHHBIN pecypc]. -AnbnuHa
[Ta6numrep,2015.- Pexxum noctyna: http://www.iprbookshop.ru/34784
6.4. HopmaTuBHBIE IPABOBBIE JOKYMEHTHI.

Konctutynus P®.

I'paxxnanckwuii kogekc PD.

®enepanbHblil 3ak0H PO «O pexnamen.

®denepanbHbiii 3ak0H PO «O 3amure mpaB moTpeOuTenein».
®enepanbublil 3ak0H PO «O 3amure KOHKYpEHIUN

6.5. UuTepHeT-pecypchbl.
1. http://base.consultant.ru
2. http://base.garant.ru

7.MartepuajibHO-TeXHUYeCKas1 0a3a, UHPOPMALMOHHbIE TEXHOJIOT UM,
NMporpaMMHoe odecneyeHue U HH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI
A.MatepuranbHo-TexHMYecKoe obecneyeHne gUCUMUNANHBI BKAOYAET B cebs:

- NEeKUMOHHble ayauTopuun, obopyaoBaHHble BUMAEONPOEKLMOHHbIM 06OpyAOBaHMEM
ONA Npe3eHTauni, cpeacTsamm 38yKOBOCNPOU3BEAEHUA, SKPAHOM;

- MNOMewWweHUA p[Na  NPoOBeAEHUA  CEMMHAPCKMX UM MPAKTUYECKUX  3aHATUN,
obopyaoBaHHble y4ebHON mebenblo.

OvcumnavHa noagepyaHa COOTBETCTBYIOWMMW  NINLEH3UOHHBIMU - NPOrPAMMHbIMM
npoayktamu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CMC lapaHr,
CMNC KoHcynbTaHT.

MporpammHble cpeactsa obecneyeHmsa y4ebHOro npouecca BKAOYaoT:

- Nporpammsbl Npe3eHTaunoHHoMn rpadukm (MS PowerPoint — aa1sa NnoaAroToBKKM cnaiaos u
npeseHTauumn);

- TekcToBble pegakTopbl (MS WORD), MS ECXEL — ans Tabnuu, auarpamm.

By3 obecneunBaeT Kaxa0oro o0ydarmerocss pabo4nuM MECTOM B KOMITBIOTEPHOM Kjlacce
B COOTBETCTBUH C 00bEMOM M3Yy4aeMbIX JUCIHUILINH, 00ECIIeYnBaET BBIXO/ B c€Th VIHTEepHET.

ITomemenuss Ans caMOCTOSTENBHOW pPAabOThl OOYYAIOMIMXCS BKJIIOYAIOT CIEAYIOIIYIO
OCHAILIEHHOCTb:  CTOJIbI ~ Ay[AUTOPHBIE, CTYyJbs, JOCKM ayAUTOPHBIE, KOMIIBIOTEPHI C
HOJIKJIFOUEHUEM K JIOKAJIbHOW CETH MHCTUTYTA (BKJIIOYas IPABOBbIE CUCTEMBI) U VIHTEpHET.

Jnsa  w3ydeHus  y4eOHOM  TUCHUIUIMHBI ~ UCHOJB3YIOTCS ~ aBTOMAaTHU3UPOBAHHAS
OoubnuoreyHass WHQPOPMALMOHHAS CHUCTEMAa M JJIEKTPOHHBIE OMOTUOTEYHBIE CHCTEMBI:
«YuuBepcuterckas  OmOmmoreka  ONLINE»,  «DnekTpoHHO-OMOIMOTEUHass  cuUcTeMa
u3narensctBa  JIAHb», «OnexkTtpoHHO-OnbnmoTeyHass cucrema wuzgatenscTBa  «HOpaiTy,
«OnexTpoHHo-OnOmoreyHass cucremMa I[PRbooks», «Hayunas osnekrponHas OuOimoTeka
eLIBRARY» u np.

0. JIOTMONHSETCS MPOTPAaMMHBIM O00ECMeYeHHeM, KOTOPOE peaTbHO HCIOIb3YETCS
npernojaBaTeyeM, HO HE TPEACTaBICHO B CIIMCKE W HA00OpOT, MpOTrpaMMHOE oOecreueHwue,
KOTOPOE HE UCTOIB3YETCs U3 MAaTePUATbHO-TEXHUIECKON 0a3bl MCKITIOYACTCS.

O6ecneynBaeTCs BO3MOXKHOCTh OECIPENSATCTBEHHOTO JOCTyNa O0y4YaroImnXCcs MHBAIUIOB
B ayJUTOpHUH, TYAJICTHBIC U APYruc IOMCHICHHUA, a TaAKXKE HUX Hpe6BIBaHI/ISI B YKAa3aHHBIX
MIOMENICHUSX (HAJIWYKe MaHAyCOB, MOPYYHEH, paCIIUPEHHBIX JABEPHBIX MPOEMOB, TU(PTOB, MPH
OTCYTCTBHUU J'II/I(l)TOB AYAUTOPUA paclojiara€rcda Ha IICPBOM I3TAKC, HAJINYUC CICHHUAJIBHBIX
Kpeces U IPYyTUX MPUCTIOCOOICHH ).

VY4eOHble ayAUTOPUH Il BCEX BUIOB KOHTAKTHOW M CAMOCTOSITENILHON paboThl, HayYHas
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OubIMoTeKa U MHBIC TOMEIICHHsI JJisi 00y4eHHs] OCHAIEHBI CIIEIUAThHBIM 000pYIOBaHUEM U
y4eOHBIMH MECTaMHU C TEXHUYECKUMH CpPEICTBaMH OOydeHHsl Juisi OOydaroImmXxcs C
OTPaHMYEHHBIMH BO3MOXKHOCTSIMHU 370POBbsSI M OOYYaIONIUXCS WHBAIUAOB C Pa3HBIMH BHJIAMU
OTPaHUYEHUM 310POBbSI:

- C HAPYIICHUSIMH 3PCHUS:

[TpunTep bpaitns braille embosser everest-dv4

DOnexTpoHHBIN py4yHOH BuaeoyBeneuntesns CAHOI]]

- C HApYIICHUSAMH CIyXa:

cpencTBa OecrpoBoHOM nepenaun 3Byka (FM-cuctemsr);

aKyCTUYECKHUI YCHIIUTENb U KOJIOHKHU;

TudIIodIEIIUIeephl, PaJUOKIACCH.

- C HApYIICHUSAMHU OTIOPHO-ABUTATEILHOTO almapara:

MePEBUKHBIC, PEryupyeMble 3PrOHOMUYECKHE TApThl C MCTOYHUKOM TMHTAHUS JUIS
VHAUBUIYAIbHBIX TEXHUYECKUX CPEICTB;

KOMITBIOTEpPHAS TEXHUKA CO CHEIHAILHBIM MPOTPAMMHBIM 00€CTICUeHUEM;

allbTepHATUBHBIE YCTPOMCTBA BBOAA UH(OpMaLINK;

JIPYTUX TEXHUYECKUX CPEACTB MpHeMa-mniepenadn yueOHOW WMH(OpMAIMH B JOCTYITHBIX
dbopmax 1 CTYIEHTOB C HApPYILICHUSIMH OMIOPHO-ABUTATEIBHOTO arnmapara.

Joctyn k nHGOPMALMOHHBIM U OuOIHOTpadguueckuM pecypcam B ceTu MHTepHeT s
Ka)X/I0ro 00ydYaroIllerocs WHBaJWAa WIM OOy4YalolIerocsi ¢ OrpaHUYEHHBIMH BO3MOKHOCTSMU
30pOBbsI OOECIIEUEH MPEOCTaBICHUEM €My He MEHEe YeM OJHOr0 y4yeOHOro, METOAMYECKOTO
MEYaTHOTO W/WIK DIEKTPOHHOTO W3JaHUS 10 aJanTalliOHHOM JTUCHUIUIMHE (BKJIOYas
AIIEKTPOHHBIE 0a3bl MEPUOANYECKUX U3JIaHUi ), B PopMax, alanTUPOBAHHBIX K OTPAHUYCHHUSIM HX
3I0OPOBBS U BOCTIPUSATHUS HHPOPMAIIIH:

Jiist 0Oy4aronuxcs ¢ HapymeHUsIMU 3PSHUS:
B Ie4aTHOM (hopMe YBETUUYSHHBIM MPUDTOM;
B (hopMe AIIEeKTPOHHOTO IOKYMEHTA;
B (hopme ayauodaiina;
B neyatHoi (hopme mpudTom bpaitns.
J1y1s1 0Oy4aronuxcs ¢ HapyIIeHUsIMH CITyXa:
B reyatHou opwme;
¢ B (hopMe PIIEKTPOHHOTO TOKYMEHTA;
B (hopme aynmodaiina.
Jliia oOyyaronuxcsi ¢ HapyuIeHUsIMU OMOPHO-/IBUTaTeIbHOrO anmapara:
e B rievaTHo hopme;
B (hopMe AIIEKTPOHHOTO TIOKYMEHTA;
B (hopme aymmodaiina.
Coneprxanve amanTallMOHHOW IHUCIMIUIMHBI pa3MeEIIeHO Ha caiTe WHEHOPMAIIMOHHO-
KOMMYHHKaIMOHHOM cetn MuTepHeT: Cebuika: http://vlgr.ranepa.ru/sveden/education/ ...

HudopmannonHeie cpeicTtBa oOydeHHs, aJalTHPOBaHHBIE K OrPAaHUYECHUSM 310POBbS
o0yJarommmxcsi:

JNIEKTPOHHBIC YYCOHUKH, yueOHbIe GUIBMBI O TEMATHKE IHCIUIUIMHBI, IPE3CHTAIINH,
WHTEPAKTHBHbIC YyuYeOHbIE M HATJSIIHBIC MOCOOMsS, TEXHHYECKHE CPEACTBA MPEAbSIBICHHUS
uHpopMaum (MyJIbTUMEAUNHBIN KOMILJIEKC) U KOHTPOJIS 3HAHUN (TECTOBBIE CUCTEMBI).

OBC «Aiidyke», MubopmanmonHo-npaBoBbie 0a3bl gaHHBIX («KoHcymbranT Ilmrocy,
«I"apanT»).

MynpTUMEAUHHBIA KOMIUIEKC B JICKIIMOHHOW ayJIUTOPHH.
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1)
2)

3)
4)

S)

6)
7)
8)
9)

IIpunioxenue 1.

®oHabI OLIEHOYHBIX CPEACTB MPOMEKYTOYHOMH ATTeCTAMHI
Mo AUCHMILINHEe «MapKeTHHIOBbIe PellleHUs] OPraHU3alun»

Bonpocbl K 3aueTty
Bo3HuKHOBEHHE M pa3BUTHE MAapPKETHUHTA KaK HaydyHOU 00iacT 3HaHuii. CBs3b
MapKETHUHTa C APYTUMH TUCHUILIMHAMH.
3HaueHue MapKETHUHTa B MOBBIIIEHUU 3PHEKTUBHOCTH XO3SHCTBEHHON JESTeTbHOCTH
OPEANPUSITHS U SGKOHOMUYECKOM Pa3BUTHH CTPAHBI.
OcHOBHBIE KaTEropuH MapKeTUHTa: HYX]1a, IOTPEOHOCTh, TOBap. 0OMEH, CIIeNKa, PHIHOK.
OBomonnst  GyHKUMH — CiIyXObl MapkeTHHra Ha mnpeanpustuu. Kiaccuduxanus
MPUHIIAIIOB OPTaHU3AIIIOHHOTO MTOCTPOEHUS CITY>KObI MapKETHHTA.
XapaKTepuCTUKa OPTaHU3AIMOHHBIX CTPYKTYp CIY>KObI MapKeTHHTa, MOCTPOEHHBIX I10
OIOpPOKpPATHUECKOMY MPUHIUITY.
XapakTepucTrKa aJalTHBHBIX OPTaHU3AMOHHBIX CTPYKTYP CIY>KOBI MapKETHHTA.
CyIIHOCTh ¥ IPUHIUIIBI YIIPABICHHUSI MAPKETUHTOBOH J1€ATE€IbHOCTHIO.
Konueniuu ynpasiieHns MapKETUHTOBOM J1€ATENBHOCTBIO.
XapaKkTepucTuKa CUCTEMbI MAPKETHHTOBOM WH(OpMAITUH.

10) Meroanueckne OCHOBBI IJIAHUPOBAHUS U OPraHU3ALMKA MapKETHHIOBBIX MCCIIEOBAaHUN

Ha MPEeANPUATHH.

11) Xapakrepuctuka pakTOpOB MapKETUHTOBOW Cpebl MPEAIPUATHSI.
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12) IToka3aTenu KOHbIOHKTYPBI TOBAPHOI'O PHIHKA.

13) CermeHTHpOBaHNE PHIHKA M BHIOOD IIEJIEBOTO CETMEHTA.

14) Pa3paboTka cTpareruu npeanpusTHs.

15) Pa3paboTKka TaKTHKH MIPEANPUATHSI K OTIEPATUBHOE TUTAHUPOBAHHE

16) MapkeTuHroBO€ MOHUMAHKE TOBApA.

17) OnieHka KOHKYPEHTOCIIOCOOHOCTH TOBapa.

18) JKu3HeHHbIi IIUKI TOBApa U €ro BIMSHHUE Ha KOMIUIEKC MAPKETUHT-MHUKC.

19) Pa3paboTka HOBOI POIYKITNH, 3alITa HOBUHOK OT (paibCUPUKAITIH.

20) ®akTopsl, BIUSIONIME HA IEHOOOPa30BaHNE B MAPKETHHTE.

21) Drambl pacyera UCXOIHOM IIEHBI TOBapa U MapKETHHTOBOE KOPPEKTUPOBAHKE IICH

22)IlnanupoBaHue KaHaJOB paclpeaeieHus. XapaKTepUCTHKa IPSMOr0 U KOCBEHHOIO
cObITa.

23) Busl 1 yHKIIMH ONTOBBIX TOPTOBBIX MOCPEIHUKOB.

24) Bunpl 1 GQyHKIIUA PO3HUYHBIX TOPTOBBIX MTOCPETHUKOB.

25) Opranusanusi Opojaxu ToBapa Ha OWpkax, spMapkax, ayKIHMOHaX, TOPrax, OMNTOBBIX
IPO/IOBOJILCTBEHHBIX PBIHKAX.

26) Opranu3zanus TOBapOIBUKEHUS MPOAYKLNUHN IPEITPUITHSL.

27) MapKeTUHTOBbIe KOMMYHHUKAIIMK U WX (QYHKITUU 10 TIPOJBIKEHUIO TOBApa.

28) XapakTepuCTHKa CPEJICTB MAapKETUHIOBBIX KOMMYyHHKaMil. @opMupoBaHUEe KOMILIEKCA
HPOJIBUKECHHUSL.

29) IlnanupoBaHue peKkyiaMbl Ha IIPEANPUATHH

30) Onenka 3ppeKTHBHOCTH pEKIIaMbl

31) OcobGeHHOCTH MapKeTUHTa B OaHKE M KPEAUTHBIX OpPraHU3aIHsiX.

32) MapKeTHHT B TOPTOBBIX OpraHU3AIMIX.

33) MapKkeTuHT B CTpaxOBbIX OpraHU3aIHIX.

34) OcobeHHOCTH  MapKeTHMHTa  Ha  NPEANPHATHSIX  TPOMBINUIGHHOCTH W B
CEJIbCKOXO035MCTBEHHBIX OPraHU3aLUsAX.

Tunosslie 3axaun

1.Boibepure 1t KaXKA0H (GUPMBI ONITUMAIIBHYIO CTPYKTYPY CITY>KObI MapKETHHTA.

. ®dupMa IpOU3BOJUT OIrPAHUYEHHBIN ACCOPTUMEHT TOBAPOB U peaIN3yeT UX Ha
JIOCTaTOYHO OJHOPOJHBIX PbIHKAX

o ®dupMa IpoU3BOJUT MHOTO TOBAPOB, PE3KO OTIMYAIOIIUXCS IPYT OT JIpyra, peain3yeMbIX
Ha OTHOCHUTEIHHO HEOOJBIIOM KOJIMYECTBE PHIHKOB

o ®dupMa IpOU3BOJUT OrPAaHUYCHHYI0 HOMEHKIIATypy TOBapOB, OPUEHTUPOBAHHBIX Ha
pa3Ho00pa3Hble PHIHKKA CO CBOMMU MOTPEOUTENHCKUMH MPEATOYTECHUSIMU

2. [TAO«Onutay pean3yeT Ha pIHKE peruoHa 00yBh COOCTBEHHOI'O MPOU3BOJICTBA. B
TOBAapHYI0 HOMEHKJIATYPY NPEANPHUATUS BXOIAT CIECAYIOUIUE ACCOPTUMEHTHBIE TPYIIIbL:
MY’KCKasl, )KEHCKasl, IeTCKas 00yBb, pabovas 00yBb, pe3UHOBasi 00yBb M OOYBB ISl 3aHATHA
CIOPTOM U Typu3MoM. [Ipu 3TOM B Kaxk10i aCCOPTUMEHTHOM IpyIIe NoTpeOUTEIIM
MPEJICTaBICHBI MOJIENIN C IIUPOKOM raMMOM PaclBETOK, Pa3IMYHBIMU BapHaHTaMU (DYpHUTYPHI,
a TaKk)Ke MOJIEJH, OTBEYAIOIMe pa3HOOOpa3HbIM BestHUSIM MOJibL. [Ipoaxka o0yBH B pernoHe
ocylIIecTBIsieTCs uepe3 (MpMEeHHbIE Mara3uHbl, MpuHaANexamue npeanpusaruto. Kpome toro,
«DnuTay MocTaBisieT 00yBb B APYTHe PETUOHBI, COTPYAHNYAS C HECKOIBKIUMU KPYITHBIMU
ONTOBBIMH KOMITAHUAMHU. B mocneanee Bpems «DIuTa» Hayallo UCTIBITHIBATD TPYAHOCTH C
peanu3anuei MpoIyKIuH, IOCKOJIbKY Cpa3y HECKOIBKO ONTOBUKOB HE MEPE3AKIOYMIN JOIOBOP
C TIPEANPUATHEM.

B nocnennee BpeMs (hakTOpoM MapKETHHTOBOM MUKpPOCpEIbI, OKa3biBatouM Ha [TAO «Dmnura»
HanOoJIbIlIee HETAaTUBHOE BIIMSHUE, SBIACTCA(-I0TCA) ...
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3.MscombunaT «bypeHkay nIpou3BOIUT OOJBIION aCCOPTUMEHT KOJIOACHI M IPYTUX BHJIOB
MSICOTIPO/TYKTOB, pEaIU3yeMbIX B OCHOBHOM Ha MECTHOM PBIHKE Y€pe3 PO3HUYHBIX TOPTOBIIEB.
3a roael paboTHI B JAaHHOH cdepe MICOKOMOWHAT HAKOMIII 3HAYUTEIbHBIN ONBIT B 0071aCTH
IIPOU3BOJICTBA MCOMPOIYKTOB, JOCTUTHYB ONPEEeIEHHOT0 YPOBHS KauecTBa MPOAYKIIUU U
3aHSB MIPOYHBIE MO3UIIMK HA MECTHOM pBIHKE Onaroaapst 3¢ (heKTUBHON MapKETHHTOBOM
MOJIUTUKE 10 (POPMHUPOBAHUIO U CTUMYJIUPOBaHHIO cObITa. B cienyroniem rony MscokoMOUHAT
IUTAaHUPYET OOJIbIIIe BHUMAHUS YACTATh peaau3allii CBOCH MPOAYKIMH U BBIXOy Ha HOBBIE
PBIHKH cOBITa. J{J151 BBIX0/1a HA HOBBIE PHIHKU MSICOKOMOMHAT IJIaHUPYET MPUBJIEKATh OMTOBBIX
MOCPETHUKOB, KOTOPHIE B CBOIO OUepelb OyAyT peau30BbIBaTh CBOIO MPOIYKIIMIO Yepes
MECTHYIO POZHUYHYIO ceTh. MsicokomOuHaT «bypeHka» B CBOe JIeATeIbHOCTH HA MECTHOM
pBIHKE O0JIBIII0E BHUMAHUE YAETSUI TAKOMY 3JIEMEHTY KOMILJIEKCa MapKeTHHTa, Kak ..

4. TTAO «DOnutay peann3yet Ha pbIHKE perMoHa 00YBh COOCTBEHHOT'O MMPOM3BO/ICTBA. B
TOBApPHYIO HOMEHKJIATYPY MPEANPUATHS BXOIAT CIEAYIOIINE ACCOPTUMEHTHBIE TPYIIIIBL:
MY’KCKasl, )KEHCKasl, IeTCKas 00yBb, pabovas 00yBb, pe3UHOBasi 00yBb M OOYBB ISl 3aHATHIA
CHOPTOM U Typu3MoM. [Ipu 3TOM B Kaxk10i aCCOPTUMEHTHOM IpyIIe NoTpeOUTEIIM
IPEJICTaBICHBI MOJIENIN C IIUPOKOW raMMOM PacliBETOK, Pa3INYHBIMU BapHaHTaMU (DYpHUTYPHI,
a TaKk)Ke MOJIEJH, OTBEYAIOIMe pa3HOOOpa3HbIM BestHUSIM MOJibL. [Ipoaxa oOyBH B pernoHe
ocylIecTBIsieTCs yepe3 (MpMeHHbIE Mara3uHbl, MpuHaANexamue npeanpusaruto. Kpome toro,
«DnuTay MOCTaBIsAET 0OYBb B IpYre PErHOHBI, COTPYIHUYAS C HECKOJIBKUMHU KPYITHBIMU
ONTOBBIMH KOMITAHUAMHU. B mocneanee Bpems «DIuTa» Ha4allo UCTIBITHIBATH TPYAHOCTH C
peanu3anyei mpoayKIMH, MOCKOJIBbKY Cpa3y HECKOJIBKO ONTOBUKOB HE MEPE3aKIIOUMIN JOTOBOP
C TIPEANPUATUEM.

B nocnenuee BpeMs (hakTOpoM MapKETHHTOBOW MUKPOCPE/IbI, OKa3bIBAIOIINM Ha «DJIUTa»
HanOOJIbIIICe HETaTUBHOE BIIUSHUE, SABIICTCS(-I0TCA) ...

5. llpeanpusitue numeBoi npomeinieHHOCTH [TAO«Xnebo3aBoa Ne 2y n3HavaaIbHO
3aHUMAJIOCh MTPOU3BOICTBOM MEJIKOIITYYHOU CIOOBI, EUYeHbs, KOHIUTEPCKUX u3aenuii. [lepBoii
NPOAYKIMEH MpearnpusaTHs ObIO caxapHOEe MeYeHbe. 3aTeM 3ayCTUIIN B SKCILTyaTalllio
BadenbHbIi 11ex. Ha Hemenkom 000pyA0BaHUH CTallM BBITyCKaTh Baduu «ApTek», «CHEKUHKAY,
«BeHckuey, KOTophIe MOJIb30BAIMCH 0COOBIM CIpocoM. B HacTosiee BpeMs peanpusiTie
BhINTyckaeT 20 HAMMEHOBAaHUI caxapHOTo NeueHbs, 15 HauMeHoBaHu# Badens, 50
HaMMEHOBAHMI MECOYHOro neveHbs. CrennanancTaMy MpeAnpUsITHS pacCMaTPUBAETCS
11eJ1ecO00pa3HOCTh PaCIIUPEHUs ACCOPTUMEHTA MPOIYKIIMH 32 CUET BhIMYyCKa 3edupa u
mokonagHabix KoHdeT. [Ipoaykmus «Xme6o3aBox Ne 2y peanusyercs MOTPEOUTENSIM peruoHa
yepes3 NpeANpUATUS POZHUYHON TOPTOBIIH, TAK)KE IPOU3BOSATCS ONTOBBIE IOCTABKH B JIpyTrHe
PETHOHBI.

Pemenue no pacimpenuto accoptumenTa [TAO«Xne603aBoa Ne 2y 3aTparuBaeT dJIeMEHT
KOMIIJIEKCA MApPKETUHIA, HA3bIBAEMBIH ...

6. dupma no mpou3BoACTBY TOpToB «KapuHay paboraer Ha pbiHKe ropoga Kotoso 8 ner.
[Iponykmus hupmbl IpeacTaBlieHa TOPTaMH 15 BHIOB ¥ MUPOKHBIME 5 BUAOB. Oupma
peasin3yeT CBOIO MPOYKIUIO Yepe3 COOCTBEHHbIE TOPTOBbIE TOUKU U PO3HUYHBIX TOPTOBIIEB
roponia KotoBo. B nociennee Bpems Ha ppIHKE HA0JIF01aeTCsl TEHICHIINS K COKPALIIEHUIO
MOTpeOJICHUS TOPTOB B CBSI3U C OPUEHTAIMEH TOTpeOUTENIel Ha HU3KOKAJIOPUIHYIO MHIITY, YTO
MIPUBEIIO K MaIeHNI0 00beMOoB npoaax. Gupma «KapuHay npuHsa pemeHue o pacuimpeHun
HOMEHKJIaTypbl CBOEH MPOAYKIUHU ITYTEM BKIIFOUEHHS B ACCOPTUMEHT HU3KOKAJIIOPUITHBIX
TOpTOB.B mocnenHee Bpemsi pakToOpoM MapKETHHTOBON MUKPOCPEIbI, OKa3hIBAIONIUM Ha (prpMy
«Kapunay» HanbonbIliee HETAaTUBHOE BIUSHUE, SBISICTCS(-FOTCS) ...

7.Mcionb3yst METOA SKCTPAMNOJSLUU Psja JIMHAMUKHA, COCTAaBUTh MPOTHO3 CIIpOca Ha
MPOJYKIHUIO NPEANPUATHS HA CIAEAYIOINNA TOJI IPU YCIOBUH:

| Ton | T1 | T2 | T3 | T4
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| O6wem cripoca | 234 | 231 | 237 | 229

8. Mcrionb3yst METOJT SKCTPAIIOJISILIUY Psiia JMHAMUKH, COCTaBUTh IIPOrHO3 CIpOCa Ha
OPOAYKIMIO NPEANPUSTHS HA CIEAYIOIUI IO/ IPU YCIOBHUHU:

I'on T1 12 T3 T4

O6nem cpoca 234 238 245 278

9. Ucnonp3ys MeToA 3KCTPANOJSALNN psiia AMHAMUKH, COCTaBUTh IPOTHO3 CIIpoca Ha
IPOAYKIMIO NPEANPUSTHS HA CIEAYIOIUHN IO IPU YCIOBHUHU:

I'on T1 12 T3 T4

O06nem cipoca 456 339 229 129

10.Mcnonb3yst HOpMAaTUBHBIA METO]I TPOTHO3UPOBAHHUSI, COCTABUTh IIPOTHO3 CIPOCa
MYHUIUIIAIBHBIX [IKOJ Ha KaHUEISIPCKUN KIIeH P YCIOBUH, UTO KOJIMYECTBO LIKOI 8, HOpMa
3aKYIKHU B roJ Ha | MyHHIIUTIAJIbHYIO MIKOITY — 30 yIIaKOBOK KJIes.

11.MscokomOuHat «bypeHka» MpOU3BOUT OOJIBIION aCCOPTUMEHT KOJI0AChl U APYTHX BUIOB
MSICOIIPOAYKTOB, PeaTH3yeMbIX B OCHOBHOM Ha MECTHOM PBIHKE Yepe3 pO3HUYHBIX TOPTOBIIEB.
3a roapl paboTHI B TaHHOU c(hepe MICOKOMOWHAT HAKOIMJI 3HAYUTEIBHBIN OIBIT B 00J1aCTH
IPOM3BOJICTBA MACONPOIYKTOB, TOCTUTHYB ONPEICICHHOIO YPOBHS KaueCTBa MPOIYKIIUU U
3aHSB NPOYHBIE MMO3UIIMU HA MECTHOM pBIHKE Oaroaaps 3p¢peKTHBHON MapKEeTUHIOBON
HOJHUTHKE 10 (POPMUPOBAHMIO U CTUMYIUPOBAHMIO cOBITa. B cienyromiem roay MscokoMOuHaAT
IUTAHUPYET OO0JIbIlle BHUMAHUS YJIESATh pealn3alii CBoei MPOAYKINHU U BBIXO1Yy Ha HOBBIE
pBIHKM cOBbITA. J[7151 BBIXO/1a HA HOBBIE PHIHKHM MSICOKOMOHMHAT IJIAHUPYET MPUBJIEKATH ONTOBBIX
MOCPEHUKOB, KOTOPBIE B CBOIO OUepe/ib OyIyT peain30BbIBaTh CBOIO MPOAYKIUIO Yepes3
MECTHYIO pO3HHYHYIO ceTb.CornacHo marpuie AHcodda, paboTas Ha MECTHOM pPBIHKE,
MmsicokoMOuHaT «bypeHka» B cBoell 1eATeIbHOCTH Ha MECTHOM PhIHKE HCIOIb30Ba
CTPATErHIo ...

12. MsicokomOuHaT «bypeHka» Mpou3BOAUT OOJIBIION aCCOPTUMEHT KOJI0AChl U IPYTHX BUIOB
MSICOTIPOYKTOB, pEaTN3yeMbIX B OCHOBHOM Ha MECTHOM PBIHKE Yepe3 PO3HUYHBIX TOPTOBIIEB.
3a roael paboTHI B JAaHHOH cdepe MICOKOMOWHAT HAKOMIII 3HAYUTENbHBIN ONBIT B 007aCTH
HPOU3BOICTBA MSCONPOIYKTOB, JOCTUTHYB OIIPEJIEIICHHOTO YPOBHS KadeCcTBa MPOAYKIINU 1
3aHSB MIPOYHBIE MO3UIIMK HA MECTHOM pBIHKE Onaroaapst 3¢ (heKTUBHON MapKETHHTOBOM
HOJIUTHUKE 110 (POPMHUPOBAHMIO M CTUMYJIMPOBAHUIO cObITA. B ciemyromem roay MscokomOnHaT
IUTAaHUPYET OOJIbIIIe BHUMAHUS YACTATh peaan3alii CBOCH MPOAYKIMH U BBIXOy Ha HOBBIE
PBIHKH cObITa. /171 BBIXO/1a HA HOBBIE PHIHKH MSCOKOMOMHAT IJIAHUPYET MPHUBIIEKATh ONMTOBBIX
MOCPETHUKOB, KOTOPHIE B CBOIO OYepelb OYAyT peau30BbIBaTh CBOIO MPOIYKIIMIO Yepes
MECTHYIO PO3HHYHYIO CETb.

MsicokomOuHat «bypeHka» npu BbIXOZi€ Ha HOBBIE PBIHKH COBITa CBOEH MPOAYKIUH MJIAHUPYET
UCIIOJIb30BaTh KaHaJ cObITa.

13. Ilpeanpusarue numesoi mpombinuieHHOCTH [TAO«Xme603aBo Ne 2 n3HavanbHO
3aHUMAJIOCh ITPOU3BOICTBOM MEJIKOIITYYHOU CTOOBI, EUYeHbs, KOHIUTEPCKUX u3aenuii. [lepBoii
NPOAYKIMEH MpenpusaTHs ObIIO caxapHOE NeUeHbe. 3aTeM 3aIllyCTHIIN B SKCILIyaTallHIo
BagenbHbIi 1ex. Ha Hemenkom 000pyA0BaHUH CTallM BBITYCKaTh Baduu «ApTek», «CHEKMHKAY,
«BeHckuey», KOTopble M0JIb30BAIUCh 0COOBIM CIIPOCcOM. B HacTosIiee BpeMs IpeAnpusiTie
BhINTyckaeT 20 HAMMEHOBAaHUI caxapHOTo NeueHbs, 15 HanMeHoBaHu# Badens, 50
HAaUMEHOBAHMM MIECOYHOIO MeYeHbs. B nepcnekTuBe crenuanucTaMu IpeaIpyUsIThs
TUTAHUPYETCS CTPOUTENBCTBO IIeXa M0 U3TOTOBIEHHIO COKOB. [Tpoaykmms «Xne6o3aBom Ne 2y
peanu3yercsi IOTPEOUTENIAM PEroHa Yepe3 CeTh (PUPMEHHBIX Mara3uHoOB, IIPUHAUIEKAIINX
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npeanpusTaio.CornacHo marpuie Aucodda, MapKeTUHTOBOe perieHne «Xiaebo3aBoa Ne 2y 1o
pacCIIMPEHHIO IEATEILHOCTH 32 CYET BBIITYCKA COKOB COOTBETCTBYET CTPATETHH ...

14 Ilpennpusarue nuiieBoit npoMbinuieHHOcTH [TAO«Xne6o3aBoa Ne 2» n3HavanbHO
3aHUMAJIOCh TTPOU3BOJICTBOM MEJKOIITYYHOU CI00BI, IEUCHBS, KOHAUTEPCKUX u3aenuid. [lepBoit
MPOAYKIIMEH MPEeANPUSITH ObLIO caxapHOE MeUeHbe. 3aTeM 3aIyCTHIIH B SKCILTyaTaIlHuio
BadenpHBIN 11eX. Ha HemerkoM 000py1I0BaHUM CTau BBITyCKaTh Baduu «ApTeky», «CHEXUHKAY,
«BeHckuey, KOTOphIE MOJIb30BAIMCHL 0COOBIM CIIPOCOM. B HacTosiiee BpeMst perpusiTHe
BbITTycKaeT 20 HANMEHOBAHWI caxapHOTO NeYeHbs, 15 HanMeHoBaHuit Badems, SO
HAaMMEHOBAHMM MECOYHOT0 NeUYeHbs. B mepcnekTuBe cueruanicTaMu IpernpusTus
TJIAHUPYETCS CTPOUTENIBCTBO 11€Xa M0 U3rOTOBIEHUI0 COKOB. [Ipomykmms «Xme6o3aBog Ne 2
peanuzyercsi IOTpeOUTENsIM peruoHa Yepe3 ceTh PUPMEHHBIX MarasuHOB, TPHHAJICKAIITIX
MPEANPUSITHIO.

MapxketunroBoe pemieHue «Xie603aBor Ne 2y Mo 0CBOSHHUIO BBIITYCKAa COKOB 3aTparuBaeT
AJIEMEHT KOMIUIEKCA MapKETUHIA, HA3bIBAEMBIH ...

15. ITAO«DnuTa» peanusyeT Ha PbIHKE perHoHa 00yBb COOCTBEHHOTO MPOM3BOICTBA. B
TOBApHYI0 HOMEHKJIATYpPy NPEANPUATUS BXOIAT CIECAYIOUIUE ACCOPTUMEHTHBIE TPYIIIbI:
MY’KCKasl, )KEHCKasl, IeTCKas 00yBb, pabovas 00yBb, pe3UHOBasi 00yBb M OOYBB ISl 3aHATHIA
CHOPTOM U Typu3MoM. [Ipu 3TOM B Kaxk10i aCCOPTUMEHTHOM IpyIIe NoTpeOUTEIIM
MPEeJICTaBICHBI MOJIENIU C IIUPOKOM raMMOM PaclBETOK, Pa3IMYHBIMU BapHaHTaMU (DYpPHUTYPHI,
a Tak)Ke MOJIEJH, OTBEYAOIMe pa3HOOOpa3HbIM BestHUSIM MOJibL. [Ipoiaxka oOyBH B pernoHe
ocylIecTBIsieTCs yepe3 (MpMeHHbIE Mara3uHbl, MpuHaANexamue npeanpusaruto. Kpome toro,
«DnuTay MocTaBisieT 00yBb B APYTHe PETUOHBI, COTPYAHIYAS C HECKOIBKIUMU KPYITHBIMU
ONTOBBIMH KOMITAHUAMHU. B mocneanee Bpems «DIuTa» Ha4allo UCTIBITHIBATH TPYAHOCTH C
peanu3anuen NpoIyKIuH, IOCKOJIbKY Cpa3y HECKOIBKO ONTOBUKOB HE MEPE3AKIOYMIN JOIOBOP
C IIPEANPUATHEM.

Tosapnas HomeHKIaTypa OAO «DauTa» MOXKET OBITh OXapaKTEPHU30BaHa KakK ...

16. ®upma npous3BoUT kKepamuueckue uzaenus B konudectBe 100 mTyk. [lomHbIe 3aTpaTh
bupmbl cocraisior 560 py6uneii. [lnanupyemas noins npuObuin B 1ieHe 25%. Paccunraiite neny
U3JICITHSL.

17.13BectHO, uTO 1IeHa u3aenus 10 pyoneil, [lonHble mocTOsIHHBIE 3aTPAThl PUPMBI COCTABIISIOT
100 ThIC. pyOunieit, mepeMenHbIe 3aTpaThl Ha | u3nenue 5 pybneit. Paccunurarp Touky
0e3yOBITOUHOCTH

UTOTI'OBbIN TECT IO JUCIHUATLIIMHE

1.MapKkeTHHT TOYHEE BCEr0 MOKHO ONPECTUTh KaK
€) JeSATEeNbHOCTH IO YOBIETBOPECHUIO HYXK]I U TOTPEOHOCTEH
f) nesTenbHOCTH MO MPOU3BOACTBY MPOAYKLUU
g) JeATEeNbHOCTB 10 PeKiiaMe U COBITY
h) nmesTenbHOCTH MO JIMYHOMN TPOAKE
2.MapKeTHHTOBYIO Cpely TOYHEE BCETO CIeNYeT ONPENEIUTh KaK
e) (akTopsl, BIUSIOMNE HA JEATETHHOCTh (PUPMBI
f) dakTopsl, BIUSIONIME HA AEATEILHOCTh KOHKYPEHTOB
g) (akxTopsl, BIUSIOMNE HA IeATEILHOCTh TIOTPEOUTENCH
h) daxTopsl, BausIONINE HA ASSITENTFHOCT TOCYIAPCTBEHHBIX OPTaHU3AIIHIA
3K dakTopam Makpocpeasl GUPMBI OTHOCST
€) SKOHOMHYECKHE (PaKTOPbI
f) xmueHToB hUpMBI
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g) TOCPETHUKOB (PHPMBI
h) mocTtaBIIUKOB PUPMBI
2. K ¢axropam Mukpocpeasl GUpMbI OTHOCST
€) KJIHEHTOB (PUPMBI
f) sxoHOMMueckHe (HaKTOPHI
g) TOJIUTHYECKUE (HaKTOPBI
h) nemorpaduueckue pakTopsl
5.CerMeHTUpOBaHUE PHIHKA 3TO:
€) paszelieHuE pPbIHKA Ha YaCTH
f) pasnmeneHre KOHKYPEHTOB
g) paszelieHue OCPEIHNUKOB
h) pa3zneneHne KOHTAKTHBIX ayIUTOPHI
6K cTparerusm MapkeTHHra GUpPMbI HE OTHOCST
€) CTpaTeruto HMHHOBAIIUH
f) crpareruro cHUKEHUS U3AEPHKEK MTPOU3BOICTBA
g) CTpaTeruio MPOHUKHOBEHUS HA PHIHOK
h) ¢unancoByro crpaTeruto
7..K crparerusim MmapkeTunra pupMbI OTHOCSIT
€) CcTpaTeruto MHHOBALUU
f) ¢unaHcoOByIO cTpaTeruio
g) TPOM3BOJICTBEHHYIO CTPATErHIO
h) komrmIeKc MapKeTHUHT-MHUKC
8..B xoMIuIeKC MapKETUHT-MUKC HE BXOJIUT
€) ToBapHas MOJUTHKA
f) monuTHKa HEeH
g) TOJUTUKA PEKIIAMBbI
h) mpousBoACTBEHHAs TOTUTHKA
9.B KOMIIIEKC MAPKETUHT-MUKC BXOJIUT:
€) TOoBapHas NOJUTHKA
f) mpousBoJCTBEHHAs MOJIUTHUKA
g) ¢uHaHCOBas CTpaTerus
h) mpousBoACTBEHHAs CTpaTEeTUs
10K cucreme MapKeTUHTOBOM HH(GOpPMAIIMA HE OTHOCHAT:
1) MapKETHUHTOBBIE UCCIICTOBAHMS
j) BHYTPEHHIOIO OTYETHOCTD
k) BHemHION HHPOPMAIIHIO
1) pexnamy
.11.K meronmam cOopa nepBudHON HH(OPMAITUU OTHOCSAT:
1) HabmomeHue
j) TOBapHYIO MOJUTHKY
k) momutuky nex
1) pekmamy
12.Kv3HeHHBIM LMK TOBapa 3TO:
1) omucaHue oObeMa MpoAaX U MPUOBLTA BO BPEMEHHU
j) CpencTBO peKIaMbl
k) meton nenooOpazoBaHMs
1) Bupg crpareruu
13.K meTtonam 1ieHoo0Opa3oBaHusi B MAPKETHUHTE HE OTHOCST
€) METOJ «3aTpaThl ILTFOC MPHUOBLIB
f) meton «obecnedeHus1 6e3yOBITOYHOCTH U TTOJTYICHHUS TIEICBOM MPUOBLTI
g) METOJ «HMCXOs U3 MPEeJICTaBICHHUH MOKYNaTess 0 Ka4eCTBE TOBapay
h) meton ompoca
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14.K ToproBbIM mocpeiHuKaM (PUPMbI OTHOCST
€) PO3HUYHBIX TOPTOBIICB
f) mocraBIIUKOB
g) KoMMepuecKue OaHKu
h) Oupxu Tpyna
15. K mocraBumkam GpupMbl OTHOCSIT
€) IOCTaBIUKOB CBIPbS
f) kommepueckue OaHKH
g) TpaHCIOPTHBIE OPTaHU3AINH
h) KoHTakKkTHBIE ayTUTOPHH
16. B pamkax mpsiMoro cObITa OCYIIECTBIISETCS B3aUMOJICHCTBUE:!
€) TMPOU3BOUTEIL-TIOCPETHUK-TIOTPEOUTEIH
f) Tmpou3BOIUTENH - ONTOBBII TOPrOBEI-IOTPEOUTEID
g) TPOU3BOUTEIL-TIOTPEOUTEIH
h) mpou3BoAUTENH - ONTOBBINA MOCPETHHUK - PO3HUYHBIA OCPETHUK - TOTPEOUTETH
17.K cpeactBam npoJBUAKEHUSI HE OTHOCST
€) pexiamy
f) cpencrTBa cTUMyNnHpoOBaHMs COBITA
g) Ipomara’uy
h) mocraBky ToBapa

18.K cpeacTBam pekiaMbl HE OTHOCAT
€) Tras3eThl
f) >xypHaIBI
g) TeleBUIEHUE
h) kymoHb1

19.K cpencTBaMm cTUMYTUPOBaHHS COBITA HE OTHOCAT
€) Tra3eThl
f) ckuaKu K 1eHe
g) pas3mauy ToBapa Ha MmpoOly
h) kymoHsI

20.K cpenctBam npomaradgbl OTHOCAT
€) Tras3eThbl
f) ckuakM K neHe
g) pazgady oOpasioB Ha Mpody
h) medcTBO, CIIOHCOPCTBO
21K noka3arensiM KOHbIOHKTYPBI PbIHKA HE OTHOCST
a) TraseTsl
b) cmpoc
C) TpeIoKEeHne
d) meHsl
22 Cnpoc 3T1o
a) TOTPEOHOCTH, MOJKPETUICHHAs MOKYMATeIbHON CITOCOOHOCTHIO
b) HyX71a, MOIKperieHHas MOKYMaTeIbHON CTIOCOOHOCTHIO
C) pa3Mmep 3apabOTHOM MIaThI
d) pasmep moxona cembu
23 K nokazaresnsiM cripoca He OTHOCSIT
a) 00BEM PO3ZHHUYHOTO TOBApOOOOpOTa
b) o0BeM onToBoro ToBapooOOpoTa
C) 00BeM 3aKyIOK 110 UMITOPTY
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d) obwem mpou3BoACTBa
24.Ka4yeCTBEHHYIO XapaKTEPUCTUKY CIIPOCA HE OTPAKAET
a) CTPYKTypa acCOpTHMEHTa
b) cTpykTypa S5KOHOMHKH
C) CTpyKTypa uMIopra
d) crpykTypa skcopta
25.1ns1 aHanu3a cupoca UCIONb3YIOT TOKa3aTeNn
a) obmiero oobeMa cripoca
b) oOmiero oGbeMa mpeIoKEHHS
C) YpOBEHb IIeH
d) ypoBeHb UHGIISIIIH
26.1lpenanoxenue 310
a) OO0BeM U COCTaB TOBAPHBIX TPYII, MpEJIaraéMbIX Ha PBIHKE 32 OMpPEIeICHHBIN Tepruo/
BpPEMEHHU
b) OOBeM U cocTaB TOBAPHBIX TPYII MPOU3BOJUMBIX B CTpaHE 3a OINpPENEICHHBINA MEepUos
BpPEMEHHU

c¢) O0beM M cocTaB TOBAPHBIX TPYMI MPOU3BOAMMBIX B MHUPE 3a OMpPENEICHHBIN MEepUoa
BpEMEHU

d) O0beM u cocTaB TOBApHBIX IPYII MPOU3BOJAUMEIX B PETHOHE 3a OINpPEACICHHBIA TEPUOJT
BpPEMEHHU
27.K mokasaresnsm MpeI0KeHUs He OTHOCST
a) OObeM MpOM3BOJICTBA MPOIYKIIUN
b) OO6bem BBO3a MPOAYKLIUU
¢) OObeM BbIBO3a MPOAYKITUU
d) OOBem morpebiaeHus: TPOLYKIMH
28.K dakropam, BIHSIONIUM HA CITPOC OTHOCSIT
a) DKOHOMHYECKHE (PaKTOPbI
b) 3arpy3ky npou3BOJACTBEHHON MOIITHOCTH
¢) PenTabenbHOCTH MPOU3BOJICTBA MPOAYKIIUH
d) JKu3HeHHBIN UK IPOTYKITUN
29 K daxTopam, BIUSIONIIM Ha MPEATI0KEHHE OTHOCAT
a) DkoHOMHUYECKHE (DAKTOPHI
b) 3arpy3Ky mpou3BOACTBEHHON MOITHOCTH
¢) PenTtabenbHOCTH MPOU3BOACTBA MIPOTYKITUN
d) JKu3HEHHBII MUK TPOTYKITHH
30Po3HNYHEIE LIEHEI 3TO
a) LleHsl Ha TOTPEOUTETHCKOM PBIHKE
b) lleHsl Ha ONTOBOM pBHIHKE
c) Llens! 3akymnoxk
d) Ilens! spmapox
31 OnroBbI€ LIEHBI 3TO
a) lleHsl Ha MOTPEOUTETHCKOM PHIHKE
b) Llensl B cynepmapkeTax
c) llens! B muckayHTax
d) ILlens! spmapox
32 K dakropam, BIUSIONIIM Ha IIEHBI OTHOCST
a) Mony
b) CrpykTypy cnpoca
¢) CTpyKTypy NpOU3BOJICTBA
d) Cnenuanuzanuio SKOHOMUKH
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33 K noka3zatensiM JUIsl aHaJau3a yPOBHsI LIEH OTHOCST
a) Cmpoc
b) IIpennoxenue
¢) MoMeHTHBbIE TIEHBI
d) CrpykTypy LIeHbI
34 K MeTrogaM NporHo3upoBaHUs CIIPOCa HE OTHOCSAT
a) MertoJ 3KCTparoysauun
b) MeTo HOpMAaTHBHBIX PACUYETOB
¢) Meton Jlensdhu

35.1TokazaTeneM 1eH Ha OUpKe SABISETCS

a) bupxeBas KOTUPOBKA IICHBI

b) bupxesas HameHka

¢) bupxeBoit nHIEKC

d) bupxeBoii TpeHI
36 Ba3ucHBIM yCIIOBHEM MOCTABKH, TPEATIOIATAOIINM BKJIFOUEHHE 3aTpaT Ha MOCTAaBKY JI0 MeCTa
Ha3HAYEHUs TOKYTATeNsi OTHOCAT

a) ®paHKO CTaHIUS OTIPABICHUS

b) ®panHko cTaHIUS HA3HAYCHUS

c) ®paHKo BaroH CTaHIHS OTIIPABICHUS

d) ®panko aBTOMOOWIIb TPAH3UTHBIN CKJIAJ MPOJABIIA

37 Meron TpOrHO3UPOBAHWS, OCHOBAHHBIM Ha CPeAHHX (PAKTUUYECKHMX HOpPMaX pacxojia WU
noTpebaeHus: TOBapa Ha3bIBAETCS
a) HopmaTuBHBII METO TPOrHO3UPOBAHUS
b) MeToa cTaHAAPTHOTO pacHpeesieHNs BEpOSITHOCTH
¢) Merton 3KCTpanoyiauun
d) Meron Jlenbdu
38.CecoHHOCTH crpoca CBsi3aHa
a) C xone0aHUsSAMHM IIEH B TEUCHUE T0/1a
b) C koseOaHUSIMU IIEH 110 KIIMMAaTHYCCKUM I0osicaM
¢) C xonebGaHUsAMHM IIEH B 3UMHUN TIEPUO]T
d) C xonebaHusIMU 1IEH B JIETHUH MTEPUOT
39.K ckuakam K 11leHe ToBapa HE OTHOCST
a) Ce30HHBIC CKUIKH
b) Ckuaku 3a 00bemM
¢) JuctpubroTepckue CKUIKU
d) Cxuaxu JINDOO
40.3¢ ekt macmTaba MPOU3BOACTBA TPUBOIUT
a) K cHmxenuto ce0eCTOMMOCTH €IMHUIIBI TTPOTYKIIUH
b) K pocTy ceGecToMMOCTH €MHULIBI TPOAYKIIUH
¢) Kpocry nen
d) K cHmxeHuro npubbUIH

IIpaBuiabHble BapuaHThl oTBeTOB: 1-a,2-a,3-a,4-a,5-a,6-d,7-a,8- d,9-a,10- d,11-a,12-a,13-
d,14-a,15-a,16-c,17- d,18- d,19-a,20- d, 21-a, 22-a, 23-d.24-b,25-a,26-a,27-d, 28-a, 29-a, 30-
a,31-d,32-a, 33-c, 34-c, 35-a, 36-b,37-d,38-a2,39-d,40-a
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