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1. Hepeqenb IVIAHUPYEMBIX pe3yJabTaTOB oﬁyqemm o AMCHMIIJIMHE, COOTHECCHHBIX C
IVIAHUPYEMBIMHU pe3yjJdbTaTaMH 0CBOCHUSA a[[aHTI/IPOBaHHOﬁ nmporpaMmmbl

1.1.Jucumrmummna B1.5.08 «/lenoBble KOMMYHHUKAIMA B MPOQPECCHOHANBHON cdepe» obecrednBaeT
OBJIa/ICHUE CIETYIOUIMMU KOMITETCHIIUSIMHU:

Kox HanmenoBanne KOMIETSHIUHN Kox HanmeHoBaHMe 3Tamma 0CBOCHUS
KOMIICTCHIIUH JTana OCBOCHUS KOMIICTCHI[UH
KOMIICTCHITUN
YK OC-4 CrnocoOHOCTH K YK OC-4.1.1 | I'OTOBHOCTb IPUMEHSITH

KOMMYHHKAIIUd B YCTHOM
U MIACBMEHHOW (hopMax Ha
PYCCKOM M HHOCTPaHHOM

A3bIKAX  JUISL  peIIeHHs
3ajjad4 NpodeccuoHanbHOM
JesITeIbHOCTH

3HAHHSI OCHOBHBIX
NPUHIIAIIOB U TIOJI0KEHUI
OpraHu3alMy AEJIOBbIX
KOMMYHHKalU{ B paMKax
UH()OPMAIIIOHHOT O
o0ecreyeHus ynpaBieHus

1.2. B pe3ynbTare OCBOCHUS JUCIHUIUIMHEI Y CTYJCHTOB JOJKHBI ObITh C(hOPMUPOBAHBI:
OTD/TP PesynbTaTel 00y4eHust
Koa srana ocBoenust
(mpu HATHYMH
KOMIeTEHINH
npodgcTanaapTa)
YK OC-4.1.1 - JA€T OMNpEeNEJICHUSI OCHOBHBIX TEOPETHUECKHUX

T'oTOBHOCTE TPUMEHATH
3HAHHUS OCHOBHBIX
MIPUHIUIIOB U
MIOJIOKEHUN OpraHu3aluu
JIETIOBBIX KOMMYHUKAITHNA
B paMKax
UH()OPMAITIOHHOTO
obecrieueHust
YIIpaBJICHUS

MOJIOKEHNH:  KOMMYHHKATUBHBIN mpoliecc,
COBCIIAHNE U IEPETOBOPHI

OCYILECTBIISET AQHAJIUTUYECKYIO u
MPAaKTUYECKYI0  JESTeIbHOCTH B chepe

OpraHu3alud KOMMYHUKATHBHOTO TIpoIecca B
opraHuszanuu, GOpMHUPOBAHUS 0OPATHOM CBS3U

Hcnonp3yer 3HaHmsa B cdepe  AETOBBIX
KOMMYHHKAIMi I YCIEIIHOM peaau3anun
pohecCHOHATBLHON JCSTeITLHOCTH




2. O0beM H MeCTO TUCHMILTUHBI B CTPYKTYpPe aIaNTHPOBAHHOI 00pa3oBaTeIbHOI
NMporpaMMbI

Yueonas nucrumiuHa b1.5.08 «JlenoBbie kKOMMyHHKAIMK B TPO(heCCHOHATBLHOU cdepe»
B COOTBETCTBHUH C Y 4eOHBIM IJIAHOM, IO OYHOU (popMe 00ydeHHS AUCIUTINHA OCBauBaeTCs BO |
ceMecTpe, o0IIas TPyJOEMKOCTh JUCIUILIMHBI B 3a4eTHBIX enuHuiax coctapiseT 3 3E (108
JacoB).

OcBoeHHE AWCUUIUIMHBI ONHPAECTCs HAa  MHHHMAQJIBHO HEOOXOIUMBIH  00BeM
TEOPETHYECKUX 3HAHWK B 00JacTH B 00JACTH COIMOJIOTHH, TICHXOJOTWW. 3HAHUS W HABBIKH,
MOJly4aeMble CTyICHTaMHU B Pe3yJbTaTe M3YUCHMS IUCUUIUIMHBI, HEOOXOIUMBI Ui pabOThl €
OpTaHU3aIMOHHBIMH CTPYKTYPaMH, IIOMOXKET TOBBICUTH 3()(HeKTUBHOCTH pabOTEHI.

[Mo ouHoO¥ ¢GopMe OOydYEHHUS KOJHUECTBO aKaJEMUYECKHX YacOB, BBIJICJICHHBIX Ha
KOHTakKTHYI paboTy ¢ mpemnojaBaTeneM (MO BUAaM Yy4eOHBIX 3aHATHH) — 32 yaca, Ha
CaMOCTOSTENbHYIO paboTy obydaromuxcst — 76 4acos.

[lo 3aounoit dopMe 0OOy4YeHHs] KOJMYECTBO aKaJEMHUYECKUX YacOB, BBIJICTICHHBIX Ha
KOHTakTHYI paboTy c¢ mpenojaBateneM ([0 BUJaM Yy4ueOHBIX 3aHATHH) — 16 dYacoB, Ha
CaMOCTOSTENbHYIO paboTy oOydaromuxcs — 92 yaca.

dopma MpoOMEKyTOUHOM aTTEeCTaIli B COOTBETCTBUH ¢ Y UeOHBIM MJIaHOM — 3a4erT.



3. Conep:kaHue M CTPYKTYPa AUCHMIIJIMHBI

Ne o/

HauMeHoBaHHe TEM
(pa3aesioB)

O0beM qucHMIJIMHBI (MOAYJs1), Yac.

Bcero

KonTakTHas padoTa
00y4Jarouuxcs ¢
npemnoaaBaresaemM

10 BUAAM Y4eOHbIX 3aHSATHI

JI JIP 13 | KCP

Cp

dopma
TeKYIero
KOHTPOJIs
ycneBaeMocT
',
MPOMEKYTOU
HOI
aTTecTanuu

Ounasn ¢hopma odyuenusn

1 cemecmp

Tema 1

BBenenue B 0CHOBHI TeOpUHN
KOMMYHUKALIUU.
Buner nenosoit
KOMMYHMKaLUU

26

18

O,T, KP

Tema 2

Kommynukanuu:
BHJBI M (DYHKIINY.
Oo1enue.
KommyHnukarmm xkak
MEXaHU3M B3aUMOJEHCTBHS.

28

18

O, T, KP

Tema 3

WMuk 1enoBoro yenoBeka.
Penyranus.

Nmux u perrytanus B
IEeJIOBOM
KOMMYHHKAaLUH.
BripaboTka HaBBIKOB
BEJICHUS
3¢ (EKTUBHBIX IETOBBIX
KOMMYHUKAaIUH.

18

18

O0,K, 1

Tema 4

VYnpasneHne KOHPIUKTaMH,
pabota c
BO3pPaKCHUSIMH,
YMEHHE OTCTOSATH CBOIO
TOYKY 3pEHHSI.

26

22

O, T, KP

IIpomexxyTouHas aTTecTanus

3a4CT

Bcero:

108

4 - 28 -

76

3aounan ghopma odyuenus

1 Kkypc

Tema 1

BBenenue B 0CHOBHI TeOpUH
KOMMYHUKAIIAU.
Buner nenosoit
KOMMYHUKAITHH

26

22

O,T, KP

Tema 2

KoMMyHukanmm: BUasI 1
¢dyukiun. O0IeHue.
KoMmmyHukarmm kak

MEXaHH3M
B3aUMO/ICHCTBHS.

26

22

O, T, KP

Tema 3

HWmuak nenoBoro yeaoBeka.
Penyranus.

WMk u penytanus B
JIeJIOBOM
KOMMYHUKAIINH.
BripaboTka HaBBIKOB
BeICHUS
3 HEeKTUBHBIX JETOBBIX

28

24

O0,K, 1




O6beM TUCHMIJIMHBI (MOYJIs), Yac. ®opma
KonrakTHas padora Texyumero
ol0yuarouuxcsi ¢ HOTPOIIs!
Ne o/ HaumenoBanue tem ydalom ycneBaeMocT
B (pa3neJioB) Bcero npenoaasareaem .| CP u’,
M0 BUIaM YUeOHBIX 3aHATHIl NPOMEKYTOY
HOI
Ja JIP n3 KCP aTTecTaluu
KOMMYHUKAI.
VYnpapieHue KoHPIUKTaMH,
pabora ¢
Tema 4 BO3paKEHUSIMH, 28 - - 4 - 24 O, T, KP
YMEHUE OTCTOSITH CBOIO
TOYKY 3pEHHUSL.
[IpoMeXyTOUHAs aTTeCTaLHs saver
Bceero: | 108 - - 16 - 92
Ipumeuanue: 4 — popmbl mexyweeo rommpona ycnesaemocmu: onpoc (O), mecmuposanue (T),

Ipaxmuueckoe 3a0anue(I13), pepepam (P), Jenosas uepa ([H).

Couepmaﬂne JAUCHHUIIJIMHBbI

HanmMmeHoBaHHe TeM

Ne n/n Conep:xkanue TeM (pa3aesnos
(pa3nesioB) aep (pasn )
Tema 1 Ilpupoga ¥ 1nenb KOMMYHUKalMii B  OOIIECTBe.
BBezneHnue B OCHOBBI TEOpUH C
KoMMyHHKam. Bier nemopoii | CYIHOCTb MOHATHSA «€0BbIE KOMMYHUKALHH.
KOMMYHHKALIHH Buasl koMMyHHKanui ¥ ux cneuuguka.
Tema 2 Mogenu KOMMYHUKAIIMM B OpraHu3anusix. GakTopel
Kommynukanum: Buas! u . .
dppexTnBHON W HEIP(HEKTUBHOH KOMMYHUKAIUH,
¢bynkuuu. O0meHwue.
OpraHu3allMOHHAs  CTPYKTypa  HMH(OPMAIIOHHOIO
KoMMmyHuKanmuu kak MEXaHu3M .
. B3aMMOJCICTBYUS B OpraHU3alMsIX, CTpaTerHyecKas
B3aMMOJCHCTBHUS. N
KOMMYHHMKAIHS B YIPaBJIE€HUN OpraHu3alueil.

Tema 3 WNmuk nenosoro uenoBeka. | IIpaBwibHO NOAOOpaHHBI HMMHIDK Kak OJHO U3
Penyranna. Imumx n claraeMblX ~ ycmexa B JEJIOBOM  OOIICHHUH.
peryTanust B 1eJI0BOM [lcuxonornueckue  0cOOEHHOCTH  (POPMUPOBAHUS

KOMMYyHHKaluu. BeipaboTka nvumka.  lloastne  «ummmka».  CoOCTaBIISIOIINE
HaBBIKOB BCICHUA UMUK JIEJI0BOTO 4esloBeKa. BHellHee BIeYaTiceHHeE.
9 PEKTHBHBIX ACTOBBIX Crunb v umupx. Penyranus. [lonsatue «penyranun».
KOMMyHHKAIH. Kanpsr hopmupoBaHus 1T0BOH peIryTaIlUH
OOmmif  anropuTt™M  NPEOJOJNECHUS  BO3PaKEHHM.
VYnpaBnenue KOHQINKTaMHU, M B 5 p peor p
pPaGOTA ¢ BO3PAKCHISMIL €TOJbl pa OTvLI C BO3pPaKCHUsAMH BO BpEMs JIE€JIOBBIX
Tema 4 KOMMYHUKaIHH.

YMEHHUE OTCTOSITh CBOIO TOUKY
3peHuU.

Ha camocrositensHyto paboTy cTyieHTOB o auciurmiuHe 51.5.08 «/lemoBbie KOMMYHHKAITIH B
npodeccnoHambHON cepe» BBIHOCATCS CIEAYIOLIUE TEMBbIL:

n/n

Tema

Bonpocsl, BoiHocumblie HAa CPC

3aounasn
dopma

Ounasn
dopma




1 2 3 4 5

1 BBeseHre B OCHOBBI TEOpHUH [Tonarue u GpyHKIMN o P o, P
KOMMYHHKanuu. Busst KOMMYHHKAIIHH.
JIEJI0BOM CBs13b KOMMYHHKAIUU U
KOMMYHUKAaIIU YIIpaBJICHUA
2 KoMmmyHukamu: BUas! u WNudopmanmonHo- OP, O,P,
¢bysakumu. O0meHue. KOMMYHHKATHBHBIE TEXHOJIOTHUH B
KommyHukanmm xax yIpaBJIEHYECKOH NesITeIbHOCTH
MEXaHU3M B3aHUMOIEHCTBHSL.
3 WMk 1e710BOT0O UeIOBEeKa. TlonsiTue «noBEpUE» KaK o (0]
Penyranusa. Umunx u KaTeTOpHs COLMOIOTHI

peryTanus B 1eI0BOH
KOMMYyHHKanuu. BeipaboTka
HaBBIKOB BEJICHUS
3¢ (HEeKTUBHBIX JIETOBBIX

KOMMYHUKAIHM.
4 VYnpasnenue KOHQIUKTaMH, IIprunHBI OSABIEHUS CITyXOB U o, P O, P
paboTa ¢ BO3paKeHUsAMH, MeTObI 0OPHOBI ¢ HUMU
YMEHHE OTCTOSATH CBOKO TOUKY
3pECHHUSL.

4. MaTepI/IaJILI TEKYHIEro KOHTPOJIsd yCIIeBa€eMOCTH oﬁyqaloumxcu u (l)OH[[ OIICHOYHbIX
CpeacTB o IUCHUILIMHE

4.1. ®opMbI M MeTOABI TeKyIIeEro KOHTPOJS YCHeBAeMOCTH M MPOMEKYTOYHOI
aTTecTaluu.

4.1.1. B xome peammsanuu aucHUAIDIMHBI b51.5.08 «JlenoBpIE KOMMYHHUKAI[MH B
po)eCCHOHANBHOM cepe» MCTIONB3YIOTCA CIEAYIOMmue (GOPMBI U METOABI TEKYIIETO KOHTPOJISL
yCIEeBaeMOCTH O0yUaIOIINXCS:

MeToabl TEKYHIEero KOHTPOJIsd

Ne n/mm HaumenoBanue Tem (pa3esioB)
ycneBaeMocCTu

Ounasn u 3aounasi popma

Tema 1 BBenenune B OCHOBHI T€OpUH KOMMYHHUKAITUH. BHUTbI

N O,T,KP
JIeJI0BOI KOMMYHMKaLUU

Kommynukarmu: Buis! U pynknuu. OOmieHue.
KommyHnukarmm KaK MEXaHU3M O, T, KP
B3aMMOJIEHCTBHS.

Tema 2

Nmumx nemoBoro uenoBeka. Pemyramms. Mmumxk u
Tema 3 | pemyTanms B JIeOBOM KOMMYHHKanuu. BeipaboTka
HaBBIKOB BelleHUS 3(PPEKTUBHBIX JIEITOBBIX
KOMMYHUKAIIUN.

O0,K, 1

Tema 4 | YnpaBienne KOHQIUKTaMH, paboTa ¢ BO3PKEHISIMH,

O, T, KP
YMEHHUE OTCTOATH CBOIO TOUKY 3PECHU.

4.1.2. TlpomexxyTouHas aTTecTalysi INPOBOAMTCA B (popMe 3ayeTa METOJOM YCTHOIO
OIpoca o NMEePEeYHI0 MPUMEPHBIX BOIIPOCOB U3 1.4.3 U peleHns IpakTHUECKUX 3ajay.




K cpaue 3aueTy mo IUCHMIUIMHE JOMYCKAarOTCs CTYIEHTHI, NOJIy4YMBLIME HE MeHbIue 60
OauioB mpu Tekymed arrecrauuu. Ilpu noAaroroBke K 3adeTy CTYJIEHT BHUMATEIbHO
MPOCMATPUBAET BOIMPOCHI, NPEAYCMOTPEHHBIE paboyell NporpaMmoi, M 3HAKOMUTBHCSA C
PEKOMEH/IOBAaHHOW OCHOBHOW juTepaTypoi. OCHOBOM ISl cauM 3adeTa CTYIEHTOM SIBIISIETCS
M3ydeHHE KOHCIIEKTOB O030pHBIX JICKIIUH, MPOCIYIIAaHHBIX B TEYEHUE CeMecTpa, HH(pOpMaIus,
MOJTyYCHHAs B PE3YJIbTATe CAMOCTOSTEIbHOM paObOTHI, M PAKTHUECKUE HABBIKH, OCBOCHHBIC TIPU
pEeLIEHNN 3a1a4 B TEUCHHE CEMECTpa.

[Tpy HEOOXOAMMOCTH MTPEIyCMaTPUBACTCS YBEIIMICHNE BPEMEHH Ha TTOJITOTOBKY K 3a4€TYy,
a TakXke IMPEeNoCTaBIACTCS MAONOJHUTEIBHOE BpeMs JUIsl INOATOTOBKHM OTBETa Ha 3ayére.
[Mponenypa mpoBeAeHUsT MPOMEKYTOYHON aTTeCTalMy Ui OOydJaroIIUXCs ¢ OrpaHWMYCHHBIMU
BO3MOXKHOCTSIMA ~ 370pPOBb M OOydYarolIMXCsl HWHBAJIWAOB YyCTAHABIMBACTCS C y4ETOM
WHIWBUAYAIBHBIX TMCUXO(U3NYECKHX OcoOeHHOCTeH. [IpoMexyTouHast aTTecTamuss MOXKET
IIPOBOJIUTECS B HECKOJIBKO 3TaIIOB.

4.2. MaTepuaJbl TEKyLIero KOHTPOJISI yClIeBaeMOCTH.

4.2.1 Bonpochl K YCTHOMY ONPOCY MO0 AUCHUIINHE «/[e10BbIe KOMMYHUKAIIUN»

Ne Bonpocsl k yecTHOMY onpocy
pa3jaena
1. MecTo Teopuu KOMMYHUKAIIMKM B CUCTEME HAyYHOI'O 3HAHMUS.
2. KaTeropuu «KOMMYHHKAIHUs» M «OOIICHHE» KaK KIIFOYEBbIE KATETOPHH TEOPUH
KOMMYHUKAaIu.23
1 3. KommyHukanus B M1HGOpMaIOHHOM O0IIECTBE.
4.  KoMMyHUKaTHBHBIN MPOIIECC U €TO CTPYKTYpa.
5. Mogens Jlaccyana u ee posb 151 pa3BUTHS TECOPUU KOMMYHHUKAITUN
1.  Mogenu oOLeHns ¥ UX peJHa3HaYeHHUE.
2. JIoOCTOMHCTBA M HEJOCTATKU Pa3HBIX MOJIEICH MPUMEHHUTEIBHO K IIEPETOBOPaM.
3. . locTOMHCTBA ¥ HEIOCTATKH Pa3HbIX MOJENICH IPUMEHUTENbHO K MPE3CHTALIH.
4. JlocToMHCTBA M HELOCTATKH pa3HbIX MoJeNel MPUMEHHUTENbHO K
2 npeccKOH(EPEHIINH.
5. JlocTomHCTBa M HEAOCTATKHU Pa3HBIX MOJEICH MPUMEHUTENBHO K TOPram
1. Onumure cTaHmapTHYIO CTPYKTYpy d(hdeKkTuBHONW AeT0BO KOMMYHHKAIHN?
2. Kakue mpemMmyIiecTBa JaeT WCIOJIB30BAHUC HABBIKOB 3()(EKTHBHOTO IEIOBOTO
oOmeHus?
3 3. Hasosure ocHoBHbIe TpeboBaHMs K 3()(PEeKTUBHBIX JETOBBIM KOMMYHHUKAIMAM?
4.  IlpuBeauTe mprMepsl yCIEUIHBIX JEIOBbIX KOMMYHHUKALIUH.
5. Yro Takoe ympaBlieHYEeCKHE pelIeHUsl B OM3Hec-mpoueccax?
1. B gewm 3aki09ar0TCsi OCHOBHBIE METOBI pabOTHI C BOIIPOCAMH BO BPEMS
npe3eHTauuu’?
2. HasoBuTe OCHOBHBIE METOMbI 00pBOBI C BO3paKECHUSMH U3 COOCTBEHHOTO OIIBITA.
4 3. Yro raxoe MeTo/ OymMepaHra 1 Kak OH UCIOJIb3yeTcs?




4.  Kak npumensieTcst pojieBoi moaxo.1 BO BpeMs padoThl ¢ BOpocamu?

5. Kakwue BuIbI BO3pakKeHUH CYIIECTBYIOT?

Uto Takoe «MaHUTYJSIUN B OOIICHUN»?

2. Kaxkue crpateruu noBeaeHust TUITMYHBI AJI51 MAHUITYJISITOPOB?
3. Kak mpoTHBOCTOSATh MaHHUITYJISIIUSAM B OOIIIEHUH?
4. Kakum oOpazom MOXHO pacIio3HAaTh 3ro-cocTosHus  Pomurens,

Bspocnoro, Pebenka?
5. K kakum npuemam npuberaroT He100pOCOBECTHBIE pAOOTHUKU?

PackpoiiTe MOHITHE «UMUIAK».
2. HazoBute pa3HOBHIHOCTH UMUIDKA.
3. [laiiTe onpeneneHUs UMUIKEIOTHH, UMUIKUPOBAHUS, UMUIKMENKEpA.
4. OxapakrepusyiTe 3HaUCHHE UMUIKA.
5. Ilytu co3naHusl BHEIIHETro 00JMKa U €ro pojib B IEIOBOM OOLCHUN.

4.2.2 TeMbl K AOKJIaaaM 1Mo JUCHUIIJINHE «I[eJIOBLIe KOMMYHHUHKaIUuHu»

Mogenu oOLeHus 1 UX IpeAHa3HaueHHE.

JlocTonHCTBA M HEAOCTATKHU Pa3HbIX MOJieNiel IPUMEHUTEIBHO K IEPETOBOPAM.
JlocTOMHCTBA M HEOCTAaTK! Pa3HBIX MOJIENIEN IPUMEHUTEIBHO K TPE3CHTALNN.
JocTonHCTBa M HETOCTATKU Pa3HBIX MOJIEeH MPUMEHUTENEHO K IIPecc-KOH(pEPESHITHN.
JlocTonHCTBA M HEZIOCTATKHU Pa3HbIX MOJieNIel IPUMEHUTEIBHO K TOPTaM.

I[OCTOI/IHCTBa 1 HEAOCTATKU PA3HBIX Mojenen NPUMCHUTCIIBHO K ACJIOBOMY COBCIIAHUTO.

Nk L=

[Ipuanmn knaccuuKayy TPaAUIIMOHHBIX CTHIICH OOIICHUS CneuI/I(bHKa cmpoca Ha
o0yyarolye nporpamMmMbl 10 KOMMYHUKAIMK B MOCTIEpecTpoeuHoi Poccun.

8. DOTuueckue OCHOBBI JEJIOBOIO OOIIEHHS B JIOPEBOJIOLMOHHON M COBpPEMEHHOM
Poccun (mo marepmanaM TWIBOUICKUX KYyNEYECKUX YCTAaBOB U KOPIIOPAaTHUBHBIX
KOZEKCOB COBPEMEHHBIX KOMIIaHHA).

9. Ponu u cTUIM MEHEKMEHTA CKBO3b IIPU3MY «OOIIECTBA CIIEKTAKIIS».

10. TIpodeccroHabHBIN CI0BAPH IKCIEPTA MO OPT. KOMMYHHUKAIIHSM.

11. MeauiiHplii TCHXOJIOTUYECKUII MOPTPET YCIEIIHOr0  CIELUaInuCTa I0
KOMMYHHUKALUAM Ha PHIHKE COBPEMEHHBIX KOHCYJIbTALlMOHHBIX yCIYT.

12. Cnenuduka KOMMyHHKalMH Ha pa3HbIX ATalax COLHUAIBLHOIO MPOEKTa.

13. CnoXHOCTH KOMMYHHMKAallUd B KPOCC-KYJIBTYPHOU Cpene.

14. KomMmyHHKanuu B popMaabHbIX U He(hOPMaIbHBIX KOIJIEKTHBAX.

15. Mudsr u  nmemudonoruzanus COBPEMEHHBIX TEXHOJOTMH MyOJIWYHBIX
BBICTYTIJICHU.

16. Crnenuduka agantanuu 3anaJHbIX TEXHOJOTHH aenoBoro obmenus B Poccum.
17. KoMMyHHKanuy AeOBOM 3JIMTHI B MEOUMHOM mpocTpaHcTBe B Poccum u 3a
pyoexom.

18. CoBpeMeHHbIE TUIIOIOTHH TUIHOCTH. CPaBHUTENbHBIA aHAIH3.

19. I'enpepHas KOMMYHHKAIWs: MU(BI U PEaTbHOCTb.

20. TpaHCakTHBII aHAU3 U €TO IPUMEHEHNE B OM3HECE.
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21. IlocTpoeHue apryMeHTaluy B JAEJIOBBIX NEPETOBOPAX (MPUMEPHI U3 POCCUHUCKHUX
1 3apyOe)KHBIX JICIOBBIX U3JAHUN).

22. Bunapl KOMMYHUKATUBHOW JUCKPUMHUHALUHU U UX MPEOIOJIEHUE PYKOBOIUTEIIEM.
23. TpeHpl pa3BUTHSI KOMMYHUKATUBHBIX KOMIIETEHIIUA B KOMIaHUH (POCCUNCKUNA U
3apyOeKHBIN OMBIT IO MaTepHaiaM JICIOBOM JIUTEPATyphl M MEPUOIUKH).

24. JIu4HOCTh U KOMMYHHKAIIMH JIUEPa.

25. Poitb SMOITMOHAIBHOTO WHTEIUIEKTA B JTUICPCTBE.

26. YmpapiieHue TaJIaHTIMBBIMU JIIOJbMHU — KaK HEMPEPBIBHBII MPOLECC yIPABICHUS
KOH(IIUKTaMH.

27. Crapplii M HOBBIM TOAXOA B BBIPAUIMBAHUU JUACPOB: KOMMYHHUKAIUU B
o0OydeHuu.

28. Manunynsuusi ¥ yOexJeHHE B JI€JOBOM MpaKTUKE HA NpHUMEpEe KEHCOB W3
Harvard Business Review.

29. Tlcuxonoruueckoe aiKuaIo U ero MpUMEHEHHE B OU3Hece.

30. Kakas ¢opma oOmeHuss Kak B3aMMOJCHCTBHsS HamOojee TMPOAYKTUBHA —
OpHMEHTALMS HA KOHTPOJIb WM OPUEHTALMA HAa TIOHUMaHue?

31. Kakoii aTamn B 00IEHNN MTPUHIUITHAIBEHO BaXKEH U 1oYeMy?

32. KakoBBI MOTYT OBITh TIOCIIECICTBUS HECOOJTFOICHUS JISTIOBOTO dTHKETA?

33. MoxxHo num  4ro-n1M0O0  100aBUTH B KOAEKC  JIEJIOBOIO  YeJOBEKa,
chopmynupoBanHbiii B Havaine 20 B.? O0ocHyTe OTBET.

[Ipunoxenue 1.
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@oHIbI OLIEHOYHBIX CPECTB
NMPOMEKYTOYHOM aTTeCTAIlUM
o JucHUIUInHe «/leJioBble KOMMYHUKAIIMU B poeccuoHabLHOM chepe»
Cpe3oBble TeCThI

Cpe3z Ne 1
1 BAPUAHT

IMonsiTHE KOMMYHHKALMS XapaKTepU3yeTcs:

nepeaayeil nHGOpMaLUK ¢ LEIIbIO OTy4YeHHUs OTBETa

oOMeH nHpopmManuei o uaesx WiIu NepeKuBaHUAX

nepeaaya HHGOPMALUHU OT UCTOYHHUKA BO BHE

BOCCO3/1aHU€E HH(POPMALMOHHBIX UJEH MOCPEICTBOM KIIFOUEBOIO CUMBOJIA MIIU TEMBI

OCHOBHBIMHY THIIAMH KOMMYHHUKAIMU 10 YCTAHOBOYHOM 3a/1a4e sAIBJISIOTCS:
nHpOpMaITMOHHAS, yOexKIaromas, KOHTAaKTOYCTaHABIUBIOIAS
HENOCPEICTBEHHAS, OIIOCPEAOBAHHAS

MEKIIMYHOCTHAS, TPYIIIOBasi, MacCoOBast

WH(POPMAITUOHHAS, JUCKYTHBHAS, TUCbMEHHAS

OoOpatHas cBSI3b - 3TO BepOAJBHBIH WM HeBepOAJBHBIH CUTHAJ OT MOJy4YaTesis
uHpopMaIMM K ero MCTOYHHMKY, CJIYKAIIMIA OTBeTOM HAa WHHUIUHpYIOIIee
BBICKA3bIBAHHE WJIH NOBeeHUE, BHINOJIHALIHUI ... WIH KOPPEKTHBHYIO (pyHKIHIO.
KOMIUIMMEHTAPHYIO

HOSACHSIOILY IO

OOBSICHUTENBHYIO

CUTHAJIbHYIO

Oo0paTtHas cBsI3b B IpPoIlecCe KOMMYHHKAIIUH MOKET ObITh
JTUPEKTUBHON U HEAUPEKTUBHOM

MpsAMOI 1 KOCBEHHOM

MOJIOKHUTENBHON U OTPULIATENLHOM

OIIEHOYHOM 1 0€30II€HOYHOM

Camonpe3eHTanus 310

YIIPaBJICHUE BIECYATICHUEM, KOTOPOE Oparop MPOU3BOAUT HA AYJUTOPUIO C LEIBHO
BJINSIHUS HA HEC

aBTOOOMTpadUUIHBII pacckas o cede

MO3UIIMOHUPOBaHKE Ce0s C TyUIIei CTOPOHBI

KOMMYHHKATHBHBII TIPUEM, UCTIONIB3YEMbI Ha COOeCce0BaHIH

OTMeTbTe CylIeCTBYIOIINE BBl CAMONPe3eHTALUHN:
MaccoBasi, MeKITMIHOCTHAS

MIPUPO/IHAS, HICKYCCTBEHHAS

CUTyallMOHHAas!, 00€HEKTHBHAS

NEepBUYHAs, BTOPUYHAS

Ha3oBuTe aBTOpa TeOpHHU 3epKAJIBLHOTO
N.I'opman

P.Buxnang

Y.Kynu
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TepMHHOM «MHTEPAKIMS» B COI[UOJIOTHM 0003HAYAKOT
COITMAJIbHBIC KOHTAKTHI

COIIMIBHOE JCHCTBHE

COIIMaJIbHOE B3aMMOJICHCTBHC

COITMAJIbHBIC OTHOIICHUS

IIpocTsie, dIeMeHTApPHBIE CBA3U MEXKAY OTAEIbHBIMH HHAMBUAAMH 3TO
COIIMaJIbHBIC KOHTAKTHI

COITMIBHOE JCHCTBHE

COIIMaJIbHOE B3aNMMOJICHCTBHC

COILIMAJIbHBIE OTHOIICHUS

CI/ICTeMaTH‘IGCKﬂe, A0CTATOYHO peEryJsipHbie, B3al/lM006yCJIOB.J'leHHl:Ie JelcTBUA

cy0beKTOB, HANIPaBJIEHHbIE IPYT HA APyra 3To
COLMAJIbHBIE KOHTaKThI

COLIMJIBHOE JAEHCTBHE

COLIMAJIbHOE B3aUMOJIECHCTBHE

COLIMAJIbHBIE OTHOIIECHUS

2 BAPUAHT

HNudpopmanuio, He 3aBHCSIIYIO OT JJHYHOTO MHEHUS WIH CYKACHHUs, HA3LIBAIOT:

JIOCTOBEPHOMN
aKTyaJbHOMN
00BEKTUBHON
TTOJTHOM

HNudpopmanuio, H3J10KeHHYI0 Ha IOCTYITHOM /151 I0JIy4aTeJIsl i3bIKe Ha3bIBAKOT:

THOHITHON
MOJTHOM
M0JIC3HOU
aKTyaJbHOU

CeMHOTHKA ITO

HayKa O 0 3HAKOBBIX CUCTEMax

COBOKYITHOCTh HAyK, W3y4yawolluX KyJbTYpy Hapoja, BBIPAKCHHYIO
JUTEPaTypPHOM TBOPUYECTBE.

DyOJIUpOBaHUE HEKOTOPOT'O 3JICMEHTA CMBICIIA

CTHJIMCTUYECKasl (PUrypa WK CTHIUCTUYECKAs OMHOKa

OTcyTcTBHME KAaKOro 3JjieMeHTa KOMMYHHUKATHBHOrO IIpolecca
Ba)KHeiMM HexocTaTkoM moaesu I'.Jlaccyaia

oOpartHas CBS3b

JIMACP MHCHUA

KaHaJ

IIOCPETHUK

Omnpenenare THI KOMMYHUKaTUBHOM Moaesan Il.JIazepcdennaa
JneHas

B A3BIKC H

BBICTylmaeT
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ABYyCTylieHYaTasd
OJHOHAIIpaBJICHHAA
OUKJIHYHAasA

3aTpyiHeHuss B InpueMe W TNOHMMAHHHU
HHTepnpeTanueil MHGopManei Ha3bIBaeTC:
CEMaHTHYECKHUN OaphepoM

HMOIMOHAIEHBIM 0apbepoM

OTCYTCTBHE 0OpaTHOM CBS3U

HeBepOATBLHBIM OBIPHEPOM

HaszoBute aBTOpa ApaMaTypru4uceKkoi Teopuu
N.I'opman

P.Buxnang

YU.Kynu

Ayt

KOMMYHUKAIHU

Ha3oBure aBTOpa, BbIJCJACBIICI0O aABa THIA CaMOIIPE3CHTAllMM:

npuodpeTawuIyo
N.I'opman
P.Buxnang
YU.Kynu

A.lllyT

CBSI3AHHBIC C

3allIMTHYI0O H

K NMapajJuHIBUCTHIECCKUM JJIEMEHTaM HeBepﬁaﬂbHOﬁ KOMMYHUKAIMU OTHOCUTCHA

MHUMHUKaA
MOXOJIKA
TPOMKOCTb
TeMOD

K kakoii cepe HeBepOATbHOM KOMMYHHKAIMH OTHOCUTCH 3HAK:

MIPOKCEMHKA
onb(hakTopuKa
KHHECHKa
TaKecHuKa

CPE3 Ne 2
1 BAPUAHT

Kakoii u3 nmnepevyuCIeHHbBIX HHXKEe BHUIAOB
«BHHOTPAJIHOM J1030ii»:

(opmanbHBIE KOMMYHUKAITUH

HepOpMaIbHbIE KOMMYHUKAIHN

BepTI/IKaHLHHG KOMMYHI/IKB.LII/II/I

ANAarOHaJbHBIC KOMMYHI/IKaLII/II/I

KOMMYHHM KA U

JJ11 TOpM30HTATBHBIX KOMMYHHKALNMA XapaKTepHO:
OmnoBerneHnsT BBICIIETO JMIEI0HA BIACTH (BBICIIETO PYKOBOJICTBA) O TOM, YTO JENIACTCS

Ha 0oJiee HU3KUX YPOBHSIX HEPAPXUICCKON CHCTEMBI.

Ha3bIBACTCH
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JloBeneHue 10 CBEINEHMSI M CO3HAHUS INOAYMHEHHBIX M HIDKECTOSINMX OpraHu3aluil o
CMBbICJIE IIPUHUMAEMbIX Ha BBICIIMX YPOBHSX, CTPaTEerHMYecKHe HarpaBlieHHs Oynyiien
NEATEITBHOCTH

Oto oOMeH wuH(pOpMaIMe, Ha OCHOBE KOTOPOW PYKOBOJUTEIh NOIy4aeT HaHHBIC,
He0OXOauMBbIE JJIs IPUHATHUS PEIICHHUH, U JOBOAUT UX 0 PAOOTHUKOB OpraHU3alHH.
OOMmeH wHpOpMaIMEH MEXIy pa3NUYHBIMH OTICIAMH W JPYTHMH CTPYKTYPHBIMHU
MIOAPA3ACICHUAMY, KOTOpPBIE pACIOJIOKEHBI Ha OJHOM YpPOBHE MEHEI)KMEHTA, B
pe3yibpTaTeé 4Yero MAOCTUTaeTCs KOOPAWHALKS M CONNIACOBAHME JEATEIBHOCTH IS
JOCTHKEHHSI OOIIMX LIeJe OpraHu3alyH.

duznyeckoe U0 WJIH OPraHU3aLMs, MMeKOLIasi NMpaBa, 0110, TPeOOBAHUS HJIH
HHTepechbl OTHOCHTEJIbHO CHCTEMbI HIM €€ CBOWMCTB, YIOBJETBOPAIOIIHX HX
NOTPeOHOCTAM U O’KHAAHMAM, SIBJISICTCS

apTEeHPOM

CTEHKXOJIIEpPOM

KOHKYPEHTOM

BJIJICJIbLIEM-COOCTBEHHUKOM

Cy0beKTbl, He ABJISIOIIHECS BHYTPEHHUMH CTeKX0/J110paMH OpraHu3aiuu
MOCTaBIINKU

HepcoHal

yupeauTenu

HUHBECTOPHI

KoMMyHuKanmoHHasi ceTh — 3TO

9TO JESATEIBHOCTh (PUPMBI 10 WH(POPMUPOBAHHIO O ceOe M CBOM TOBAPHI M YOCIKICHUS
KYIHTB 3T TOBAPHI

3TO COBOKYITHOCTh MHJINBUIOB, KOTOPHIEC MOCTOSIHHO B3aMMOJCHCTBYIOT MEXy COOOW Ha
OCHOBE CO3/IaHHBIX U (PYHKIIHOHHPYIOMNX NH(OOPMAIIHOHHBIX KaHAJIOB

9TO0 oOMeH wuHpOpManued, Ha OCHOBE KOTOPOH pPYKOBOAHMTENb TMONy4aeT TaHHBIC,
HEOOXOIMMBIE NSl IPUHATHS PEIICHUH, ¥ JOBOIUT UX 10 PAOOTHHUKOB OpraHU3aIHH

9TO TPOLECC OMNpeIeNeHHs MOTPEOUTENBCKUX XapaKTePUCTUK TOBapa H  €ro
MO3UIIMOHUPOBAHUE Ha PBIHKE, Pa3pabOTKU acCOPTUMEHTa U CPEACTB HOAJICPKKH Ha
Pa3HBIX dTanax )KU3HEHHOTO KA

CorJacHo TEOpUH MEHCI)KMEHTaA B l/lH(l)OpMaIII/IOHHOﬁ ceTm = OOAUH
PYKOBOAUTEIb KOHTPOJIMpPYET NeATEeJIbHOCTDH HECKOJbKUX MNOAYUHCHHBIX,
HH(])OpMaIIHOHHbIe INOTOKH HMCXOIAT H3 OAHOI0 LEHTPA, 4YTO MMO3BOJHET 6I>ICTp0
NPHUCTYNATDb K JefCTBUAM

«T1aJJaTKka»

«3BE3a»

«1aropa»

«KPpyI»

IIpuBieyeHne K PpemIeHHI0O TeX WJIM HMHBIX TMpoldjeM HHHOBAMOHHOM
NPOM3BOJACTBECHHON /1eSITEILHOCTH IMPOKOI0 Kpyra JIMI VISl MCHOJIb30BAHMSI MX
TBOPYECKUX CMOCOOHOCTEH, 3HAHWHM W ONBITA MO THIY CcyOnmoaApsAHOW PadoTHI
Ha 100pOBOJIBHBIX HayYaJax ¢ NpUMeHeHHeM HH(POKOMMYHHKAIIMOHHBIX
TEXHOJIOTHH —

HETBOPKHHI

KpayahaHuHT

KpayJICOPCUHT
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HET BCPHOT'O BapuaHTa OTBETA

Conenuduyeckuii BHI JeJOBOH KOMMYHHKAIIMM, MMEKOIINA CBOM NpaBWjia u
3aKOHOMEPHOCTH, MCHOJb3YIOINMA pa3HoOOpa3Hble MNYTH K JOCTH:KEHUIO
COrJIalleHUsl, COBMECTHBII aHAJIN3 MPodJIeM — I3TO

COBCIIIAaHHE

[IEPETOBOPHI

neGpuduHT

npecc-KoH(pepeHIINS

Oo0menpunsaTas ¢opma 1eJ0BOro o0IEHHUSA MO OOCYKIECHHI0 NMPOU3BOICTBEHHBIX
BOINPOCOB M Npo0.eM, TPeOyIIHUX KOJJIeKTHBHOIO0 OCMBICJICHHS H PelIeHHs — 3TO
COBEIIaHue

MIePEeroBOphbl

nebpuduHr

npecc-KoH(pepeHIHs

IIucbMeHHBIN AOKYMEHT, MOJIy4yaeMblii YYaCTHMKAMHU COBELIAHUSI 3apaHee M
coJepsKalluil OCHOBHYI0O HH()OPMALIMIO 0 HeM: TeMYy, LieJib, lepeYyeHb 00CyKaaeMbIX
BONPOCOB, MeCTO NIPOBe/eHs, BpeMsl HA4a/1a U OKOHYAHMSA U T.J.

periaMeHT

Ipecc penu3

MOBECTKA JIHS

JOKJIa]

2 BAPUAHT

JJ1s1 BocxoasiluX KOMMYHMKANMA XapaKTepHO

OmnoBernieHnsT BBICIIETO SMIEI0HA BIACTH (BBICIIETO PYKOBOJICTBA) O TOM, UYTO JENIACTCS
Ha 0oJiee HU3KHX YPOBHSIX HEPAPXUIECCKON CHCTEMBI.

Z[OBGI[CHI/IG J0 CBCIACHHA M CO3HAHHUA IIOAYMHCHHBIX M HMXKCCTOAIIMNX opraHnsauHﬁ 0
CMBICJIE IPUHUMACEMBIX Ha BBICIHHUX YPOBHAX, CTPATCITUYCCKUC HAIIpaBJICHUA 6y;[y1ue171
JesITeIbHOCTH

O10 00MeH uH(pOpMaiueil, Ha OCHOBE KOTOPOH PYKOBOJUTENIb IOTy4aeT MHaHHbBIE,
HEO0XOAUMBIE JUUIsl IPUHATHS PEIICHUH, ¥ JJOBOJUT UX O PAOOTHUKOB OpraHU3alUH.
OOMmeH uHpOpManMed MeXAy pa3InYHbIMM OTJCNAaMH U JIPYTMMH CTPYKTYpHBIMHU
MOJpPA3eIEHUsIMY, KOTOPbIE pACIOJIOKEHbl Ha OJHOM YpPOBHE MEHEIKMEHTa, B
pe3yabTaTe Yero JOCTUraeTcs KOOpAMHALMSA M COIVIACOBAHUE JEATEIBHOCTH IS
JOCTHKEHHSI OOIIMX Lieel opraHu3aluy.

JJ1st HUCXOASIMX KOMMYHUKAIMHA XapaKTepHO

OmnoBemieHns BBICILIETO 3IIEJI0HA BJIACTH (BBICLIIET0 PYKOBOJCTBA) O TOM, YTO AEIAETCS
Ha 0o0Jiee HU3KHX YPOBHSIX HEPAPXUICCKON CHCTEMBI.

Oto0 oOMeH wuH(pOpMaIMe, Ha OCHOBE KOTOPOW PYKOBOOUTEIh MONyYaeT HaHHBIC,
He0OXOaUMBbIE JJIs IPUHATHUS PEIICHHUM, U JOBOAUT UX 0 PAOOTHUKOB OpraHU3alHH.
JloBeneHnss N0 CBEJAEHUS W CO3HAHMWS IMOJAYMHEHHBIX M HWKECTOSIIMX OpraHH3aluil o
CMBICIC TIPMHUMAEMbIX Ha BBICIIMX YPOBHSAX, CTpAaTETHYECKHE HANpaBieHHUA Oynymiei
NEATEITLHOCTH.

OOmeH wHpOpMaIMEd MEXIy pa3NUYHBIMH OTICIAMH W JPYTHMH CTPYKTYPHBIMHU
MIOAPA3ACICHUAMH, KOTOPBIE pACIOJIOKEHBI Ha OJHOM YpPOBHE MEHEI)KMEHTA, B
pe3yibTaTeé 4Yero MAOCTUTAeTC KOOPAWHALWS M CONNIACOBAHME JEATEIBHOCTH IS
JOCTHKEHHsSI OOIIMX LIeJe OpraHu3alyH.
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Bbicuiasi cTeneHb JOSJIbHOCTH MEPCOHAIA MPOSIBJIsIeTCS Ha
aTpuOyTUBHOM YPOBHE

YpOBHE TOBEJICHHUS

YpOBHE CIIOCOOHOCTEH

YPOBHE WIACHTUYHOCTH

Cy0beKThl, He ABJSIOIINECS BHEIIHAMH CTEHKX0JI0PAMH OPraHu3anun
MOCTAaBIUKU

IIOCPETHUKHA

MMOKYHaTeIn

HHBECTOPHI

Teopus ynpaB/jieHus cTeldKX0/JAepaMu ObLJIa BIlepBble MOAPOOHO M3JI0OKEHA
O.®pumaHoM

P.Axoddom

b.-A. Jlynasaniom

JI. Hunsconom

prﬂﬂa CTeﬁKXOH)lePOB C BBICOKMM YPOBHEM KaK Ba'XKHOCTH, TaAK U BBJIHAHUHA,
cTparTrerus ynpapJjJceHUA KOTOPbIMHA COCTOUT B MAKCUMAJBbHOM BOBJICYHCHUH
BPEMCHHBIC pa60THHKH

KOHCYJIBTAHThI

MapTHEPHI

«MMOAOCPIKKaA»

ConuaabHas U npodeccHOHAIBLHAA 1eATeIbHOCTh, HATIPABJEHHAs] HA TO, YTO0BI C
NMOMONIbI0 Kpyra JApy3edl M 3HAKOMBIX MAKCHMAJIbHO ObICTPO M 3¢ ¢eKTHBHO
pelIaTh CJI0KHbIE JKHU3HEHHbIE 3a1a4H (MPUMep: YCTPOUTH pedeHKa B JeTCKHIl caj,
HaliTH padoTy, MO3HAKOMUTHCS ¢ OYIYIIMM CyNmpyroM) u OM3Hec-BOMPOCHI (IpUMep:
HAXOJAUTh KJIMEHTOB, HAHMMATh JYYIIHX COTPYIHMKOB, NPUBJIEKATH HHBECTOPOB) —
HETBOPKHHI

KpayndaHauHT

KpayACOPCUHT

HET BEpHOT0 BapHaHTa OTBETa

KossiekTHBHOE COTPYIHU4YECTBO JiIoeli (JIOHOPOB), KOTOpbIE J0OPOBOJILHO
00beJUHAIOT CBOM [IeHbI'M MWJIH JApyrHe pecypcbl BMecTe, KaK HPaBUJIo
yepe3 UHTepHeT, YTOObLI MOAJAEPKATH YCHJIHSl APYrUX Jdel WM OpraHM3anuii
(peuUNuEeHTOoB) —

HETBOPKHHT

KpayndaHauHT

KpayJICOPCUHT

HET BEPHOT0 BapuaHTa OTBETa

[eab kakoro BHAa COBENIAHUI COCTOMT B Iepenade HeOOXOAUMBIX CBeleHU H
pacnopsizkeHHii CBepXy BHH3 IO BepPTHKAJIU yNpaBiieHUsl (0T PYKOBOIMTENSl K
NOTYNHEHHBIM) JIJIS1 CKOPeHIIero ux BhIMOJTHEHUsI

WHCTPYKTUBHBIX COBEIIAHUHN

MPOOJIEMHBIX COBEIIaHUI

JIACTIETYEPCKUX COBCILIAHUI

MOTHUBAIMOHHBIX COBCIAHUI



10. llenp, KaKoro BHAA COBENIAHHI, COCTOMT B MOJy4YeHUH MHGOPMALMH O TEKYIeM

1)
2)
3)
4)

4.
1)
2)
3)
4)

S.
1y

2)
3)
4)

6.
1)
2)
3)
4)

COCTOSITHMH JeJ
WHCTPYKTUBHBIX COBEIIAHUHN
MPOOJIEMHBIX COBEITaHUI
JIACTIETYEPCKUX COBCILIAHUI
MOTHBAIMOHHBIX COBEITAHMI

HUTOIOBBIN TECT
BAPUAHT 1

ITonsiTHE KOMMYHHKALMS XapaKTepu3yeTcs:

nepeaayeil nHPOpPMaLUK € LEIBIO OTy4YeHHs OTBETa

oOMeH nHpopmManuei o uaesX Wiu NepeKuBaHUAX

nepeaaya HHPOPMALUHU OT UCTOYHHUKA BO BHE

BOCCO3/1aHU€e HH(POPMALMOHHBIX UJEH MOCPEICTBOM KIIFOUEBOIO CUMBOJIA MIIU TEMBI

OCHOBHBIMHY THIIAMH KOMMYHUKAIUU 10 YCTAHOBOYHOM 3a/1a4e sAIBJISIOTCS:
nHpOpMaIMOHHAA, yOexkIarolas, KOHTAaKTOYCTaHABIUBIOIIAS
HEIOCPEICTBEHHAs!, ONIOCPEI0BaHHAS

MEKIIMYHOCTHAS, TPYIIIOBasi, MacCoBast

WH(POPMAITUOHHAS, JUCKYTHBHAS, TUCbMEHHAS

OoOpatHas cBSI3b - 3TO BepOAJBbHBIH WM HeBepOAJBHBIH CHTHAJ OT MOJy4YaTesis
uHpopMaIMM K ero MCTOYHHMKY, CJIYXKAIIMA OTBeTOM Ha WHHUIUHpYOIIee
BBICKA3bIBAHHE WJIH NOBeJeHUE, BHINOJIHAOLIHUI ... WJIH KOPPEKTHBHYIO (hyHKIHIO.
KOMIUIMMEHTAPHYIO

HOSACHSIOILY IO

OOBSICHUTENBHYIO

CUT'HAJIbHYIO

OopaTtHas cBs3b B Ipolecce KOMMYHHKAIIUHM MOKET ObITh
TUPEKTUBHON U HEAUPEKTUBHOM

MPsAMOI U1 KOCBEHHO

MIOJIOKUTENBHON U OTPULIATENLHOMN

OIICHOYHOU 1 0€301ICHOYHOM

Camonpe3eHTanus 310

yIpaBjeHHE BIEYATICHHEM, KOTOPOE OpaTop NPOU3BOJUT HA ayAUTOPUIO C IIEJBIO
BIIMSTHUS HA HEe

aBTOOOMTpadUUIHBII pacckas o cede

MO3UIIMOHUPOBaHKE Ce0s C TyUIIei CTOPOHBI

KOMMYHHKATHBHBII TIPUEM, UCTIONB3YEMbIi Ha COOeCce0BaHNH

OTMeTbTe CylIeCTBYIOIINE BHbI CAMONPe3eHTALUHN:
MaccoBasi, MeKITMIHOCTHAS

MIPUPO/IHAS, HICKYCCTBEHHAS

CUTyallMOHHAs!, 00€HEKTUBHAS

MIePBUYHAS, BTOPUYHAS



7.
1y
2)
3)
4)

8.
1)
2)
3)
4)

9.
1)
2)
3)
4)

10.

13.
1)
2)

3)
4)

14.

1)
2)
3)
4)

15.

Ha3oBuTe aBTOpa TeOpHHU 3epPKAJIBLHOTO
N.I'opman

P.Buknann

U.Kymn

A.lllyTn

TepMHHOM «MHTEpPAKIMA» B COIUOJIOTAM 0003HAYAKOT
COLIMAILHBIC KOHTAKTHI

COLIMJIbHOE ICHCTBHE

COIIMAJIbHOE B3aMMOJICHICTBHUE

COLIMAILHBIC OTHOIIICHHUS

HpOCTbIe, JIEMEHTApPHbIC CBA3ZU MEKAY OTACIbHBIMA UHIUBHIAMHU I3TO
COIMAJIbHBIC KOHTAKThI

COLIMIIBHOE JICUCTBHUE

COLMaIbHOE B3aUMO/JICHCTBHUE

COIMAJIbHBIC OTHOIICHUWA

CI/ICTeMaTH‘IGCKﬂe, A0CTATOYHO peEryJsipHbie, B3al/lM006yCJIOB.J'leHHl:Ie JeHCcTBUA

Cy0beKTOB, HAaNIPpaBJIeHHbIE APYT HA pyra 3To
COLIMAJIbHBIE KOHTAKTBI

COLIMJIBHOE JIEHCTBHUE

COIIMAaJIbHOE B3aNMMOJICHCTBHC

COIIMAJIbHBIC OTHOIIICHUS

HNudpopmanuio, He 32aBHCSINYIO OT JJHYHOTO MHEHUS WIH CYKICHHUs, HA3LIBAIOT:

JIOCTOBEPHOMN
aKTyaJbHOMN
00BEKTUBHON
TTOJTHOM

HNudpopmanuio, H3J10KeHHYI0 Ha IOCTYITHOM /151 MOJIy4aTeJisl i3bIKe Ha3bIBAKOT:

MOHSATHOM
MOJTHOM
M0JIC3HOU
aKTyaJbHOU

CeMHOTHKA ITO

HayKa O O 3HaKOBBIX CUCTEMax

COBOKYITHOCTh HAyK, U3y4yarolluX KyJbTYpy Hapoja, BBIPAKCHHYIO
JUTEPaTypPHOM TBOPUYECTBE.

TyOJIMpOBaHUE HEKOTOPOT'O 3JICMEHTA CMBICIIA

CTHJIMCTUYCCKAs (pUTypa WITH CTHITUCTHYECKAS OIUOKa

OTcyTcTBHEe KAaKOro Jj1eMeHTa KOMMYHHKATHBHOIO Ipouecca
Ba)KHei MM HexocTaTkoM moaesu I'.Jlaccyauia

oOpatHas CBS3b

JIMACP MHCHUA

KaHaJ

IIOCPETHUK

Omnpenenare THI KOMMYHUKaTUBHOM Moaesan Il.JIazepcdennaa

B A3BIKC H

BBICTYIAET



1)
2)
3)
4)

16.

1)
2)
3)
4)

17.
1)
2)
3)
4)

18.

20.
1)
2)
3)
4)

1)
2)
3)
4)

2.
1)

2)

JIMeHast
JByCTyTICHUATAs
OJTHOHATIPAaBJICHHAS
UKJIAYHAS

3aTpyiHeHuss B InpMeMe W TNOHMMAHHHM KOMMYHHMKAIIMH CBSI3aHHbIE C
HHTepnpeTanueil mHGopMane Ha3bIBaeTC:

CEMaHTHYECKHUNA OaphepoM

HMOIMOHAIEHBIM 0apbepoM

OTCYTCTBHE 0OpaTHOM CBS3U

HeBepOATLHBIM OBIPHEPOM

HaszoBute aBTOpa ApaMaTypru4uceKkoi Teopuu
WN.I'opman

P.Buxnang

Y.Kynu

Ayt

Ha3oBuTe aBTOpa, BbIAe/eBLIEI0 ABa THIA CaMONpPe3eHTALMHU: 3AIUUTHYI0 M
npuodpeTawuyo

N.I'opman

P.Buxinang

U.Kymn

A.lllyTn

K nmapajuHrBHCTHYECKHM 3JIEMEHTAM HeBepPOAIbHOI KOMMYHHKAIIMH OTHOCHTCS
MHUMHUKaA

MOXO0JIKa

TPOMKOCTb

TeMOD

K kakoii cepe HeBepOATbHOM KOMMYHHKAIMH OTHOCUTCH 3HAK:
MIPOKCEMHKaA

onb(hakTopuKa

KHHECHKa

TaKecuka

2 BAPHUAHT

Kakoii u3 mnepedyuCIeHHBIX HHXKe BHAOB KOMMYHHMKANWHA  HA3bIBaeTCH
«BHHOTPAJHOM J1030ii»:

(hopMabHbIe KOMMYHUKAIIUN

HepOopMaIbHbIE KOMMYHUKAIHN

BepTI/IKaHLHHG KOMMYHI/IKB.LII/II/I

ANAarOHaJbHBIC KOMMYHI/IKaLII/II/I

JJ11 TOpM30HTATBHBIX KOMMYHHKALNMA XapaKTepHO:

OmnoBernieHnsT BBICIIETO JMIEI0HA BIACTH (BBICIIETO PYKOBOJICTBA) O TOM, YTO JIENIACTCS
Ha 0oJiee HU3KHX YPOBHSIX HEPAPXUUCCKON CHCTEMBI.

Z[OBGI[GHI/IG J0 CBCIACHHA M CO3HAHHUA INIOAYMHCHHBIX M HMXKCCTOAIIMNX opraHnsauHﬁ 0
CMBICIC TIPUHUMAEMbIX Ha BBICIIMX YPOBHSAX, CTpAaTETHYECKHE HANpaBieHHUA Oynymiei
JCATCIBHOCTH



3)

4)

1)
2)
3)
4)

4.
1)
2)
3)
4)

S.
1)

2)
3)

4)

1)
2)
3)
4)

1)
2)
3)
4)

O10 00MeH uH(OpMalueil, Ha OCHOBE KOTOPOH PYKOBOJUTENIb NOTy4aeT MHaHHbIE,
HEOO0XOAUMBIE JUUTsl IPUHATHS PEIICHUH, ¥ JJOBOJUT UX O PAOOTHUKOB OpraHU3alUH.
OOMmeH wHpOpMaIMEH MEXIy pa3IUYHBIMH OTICIAMH W JPYTHMH CTPYKTYPHBIMHU
MOJpa3feNICHUsIMU, KOTOpBbIE pACHOJOXKEHbl Ha OJHOM YpPOBHE MEHEIKMEHTa, B
pe3ynbTaTe Yero JOCTUTaeTcss KOOPAMHALMS M COIJIACOBAaHHME JEATEIbHOCTH IJIA
JOCTHKEHHSI OOIIMX LIeJe OpraHu3aluH.

®usuyeckoe JHIO WM OPraHM3amys, UMeEIasi MpaBa, T0J10, TPeOOBAHUS HIH
HHTEpPeChl OTHOCHTEJIbHO CHCTEMBI HUIH €€ CBOWMCTB, YIOBJCTBOPSAIOIINX HX
NOTPEOHOCTSIM M OKUAAHUSAM, SIBJISICTCS

IapTEHPOM

CTEHKXOJIIEPOM

KOHKYPEHTOM

BJIJICJIbLIEM-COOCTBEHHUKOM

Cy0beKTbl, He ABJISIOIIHECS BHYTPEHHUMH CTeKX0J10paMH OpraHu3aiuu
MOCTaBIIUKU

HepcoHall

yupeauTenu

HUHBECTOPBI

KoMmyHukauuoHHasi ceTb — 3T0

9TO JESATEIBHOCTH (PUPMBI 10 WH(POPMUPOBAHHIO O ceOe M CBOM TOBAPHI M YOCIKICHUS
KYIHTB 3T TOBApHI

3TO COBOKYITHOCTh MHINBUIOB, KOTOPHIEC MOCTOSIHHO B3aMMOJICHCTBYIOT MEXy COOOW Ha
OCHOBE CO3JIaHHBIX U (PYHKIIHOHHPYIOMNX NH(OOPMAIIHOHHBIX KaHAJIOB

9T0 oOMeH wuH(pOpManued, Ha OCHOBE KOTOPOH pPYKOBOAHTENb TONy4aeT TaHHBIC,
HEOOXOIUMBIE NS IPUHATHS PEIICHUH, ¥ JOBOIUT UX 10 PAOOTHUKOB OpraHU3aIHH

9TO TPOLECC OMpENeNeHHS MOTPEOUTENBCKUX XapaKTePUCTUK TOBapa W €ro
MO3UIIMOHUPOBAHUE HA PBIHKE, Pa3pabOTKH acCCOPTUMEHTa M CPEJICTB MOIIACPKKH Ha
pa3HBIX dTarax XU3HEHHOTO [TUKIIA

CorjiacHo TeopMHM MeHeMKMeHTa B HHGOPMAIMOHHON CceTH ___  OIMH
PYKOBOAUTE/Ib  KOHTPOJHMPYET  JAeATeIbHOCTh  HECKOJIbKHX  NOJYHHEHHBIX,
HH(OPMALMOHHbIE MOTOKU MCXOAST W3 OJHOIO LEHTPAa, YTO MO3BOJIsIET ObICTPO
NPHUCTYNATH K JIeficCTBUSIM

«TIaaTKa»

«3BE37a»

<<]_I_IHOpa>>

«prr»

IIpuBieyenne K pelleHWI® TeX WIH HHBIX MpodjeM HHHOBALHOHHOI
NPOU3BOJACTBEHHON /esITeIbHOCTH MIMPOKOI0 Kpyra JiMi Uil MCHOJIb30BAHHS MX
TBOPYECKUX CNOCOOHOCTEel, 3HAHMII M ONbITA MO THUNY CYONOAPS/IHOW PadoThI
Ha 100POBOJILHBIX Havyajax ¢ NpUMeHeHHeM HH(POKOMMYHHKAIMOHHBIX
TEXHOJIOTHH —

HETBOPKHUHT

KpayahaHuHT

KpayACOpCHHT

HET BEPHOTO BapHaHTa OTBETa



1)
2)
3)
4)

1)
2)
3)
4)
10.
1)
2)
3)
4)

11.
1)

2)

3)

4)

12.
1)

2)

3)

4)

13.

1)
2)

Conenuduyeckuii BHI JeJIOBOH KOMMYHHKAIIMM, MMEKOIINA CBOM MpaBWjia u
3aKOHOMEPHOCTH, MCHOJb3YIOIIMHA pa3HoOOpa3Hble MNYTH K JOCTH:KEHUIO
COrJIallleHUsl, COBMECTHBII aHAIU3 MpobJieM — 3TO

COBCIIIAaHHE

[IEPETOBOPHI

neGpuduHT

npecc-KoH(pEpeHIINS

Oo0menpunsaTasg ¢opma 1eJ0BOro o0IIEHHUSA MO OOCYKIECHHI0 NMPOU3BOJCTBEHHBIX
BOIPOCOB M Npo0.seM, TPeOyIIHUX KOJJIEKTHBHOIO0 OCMBICJICHHS H PelleHHs — ITO
COBEILlaHHE

MEPETOBOPHI

nebpuduHr

npecc-KoH(pepeHIHs

IIncbMeHHBI JOKYMEHT, NOJy4aeMblii YYacTHHKAMH COBeLIaHHMs 3apaHee M
cojiep:Kaluii OCHOBHYI0 HH(pOpPMALHIO 0 HEM: TeMy, LieJib, MiepeyeHb 00Cy:KIaeMbIX
BOIPOCOB, MECTO NMPOBe/IeHs], BpeMsl HA4a/Ia U OKOHYAHMS U T.1.

periaaMeHT

Ipecc penu3

MIOBECTKA JIHS

JOKJIa

st BocxoasiluX KOMMYHUKALMI XapaKTepHO

OnoBewieHs BBICIIETO 3IIEIOHA BJIACTH (BBICIIETO PYKOBOJCTBA) O TOM, YTO JEJAaeTCs
Ha 0oJiee HU3KHX YPOBHSIX HEPAPXUUCCKON CHCTEMBI.

JloBeneHne 10 CBEJAEHWS W CO3HAHMS NMOJUYMHEHHBIX M HWKECTOSIIMX OpraHr3aluil o
CMBICJIC TIPUHUMAEMBbIX Ha BBICIIMX YPOBHSAX, CTpATETHUYECKHE HAMpaBieHHUA Oynymiei
NEATEIbHOCTH

Oto oOMeH wuH(pOpMaIUe, Ha OCHOBE KOTOPOW PYKOBOOUTENIh MONTy4aeT HTaHHBIC,
He0OX0auMbIE JJI IPUHATHUS PELICHUH, U JOBOAUT UX JO PAOOTHUKOB OpraHU3alfH.
OOMmeH wHpOpMaIMEH MEXIAy pa3IUYHBIMH OTICIAMH W JPYTHMH CTPYKTYPHBIMHU
MOJpa3feNICHUsIMU, KOTOpBIE pAaCIOJOXKEHbl Ha OJHOM YPOBHE MEHE)KMEHTa, B
pe3ysbTaTe Yero JOCTUIAaeTCs KOOpPAMHALMA M COINIACOBAaHUE JEATENBHOCTH VIS
JOCTHKEHHSI OOIIMX Lieel opraHu3aLuy.

JJ1st HUCXOASIMX KOMMYHUKAIMHA XapaKkTepHO

OmnoBeleHys BBICILIETO 3IIEJ0HA BJIACTH (BBICLIET0 PYKOBOJCTBA) O TOM, YTO AEIAECTCS
Ha 0oJiee HU3KUX YPOBHSX HEPapXUUECKON CUCTEMBI.

O10 00MeH uH(pOpMaiueil, Ha OCHOBE KOTOPOH PYKOBOAUTENIb IOTy4aeT MIaHHbBIE,
HEO0XOAUMBIE JUIsl IPUHATHS PEILICHUH, U JJOBOJIUT UX IO PAOOTHUKOB OpraHU3alUH.
JloBeneHust 10 CBEINEHUS U CO3HAHMS MOAYMHEHHBIX M HIDKECTOSIIMX OpraHu3aluil o
CMBICJIC TIPUHUMAEMbIX Ha BBICIIMX YPOBHSAX, CTpAaTETHYECKHE HANpaBiCHHUA Oyaymiei
JESITEIbHOCTH.

OOMmeH wHpOpMaIMEd MEXIy pa3NIUYHBIMH OTICIAMH W JPYTHMH CTPYKTYPHBIMHU
MOJpa3fesICHusIMU, KOTOpBIE pACHOJOXKEHbl Ha OJHOM YpPOBHE MEHEI)KMEHTa, B
pe3ynbTaTe Yero JOCTUTaeTcs KOOPAMHALMS M COIJIACOBAaHHME JEATEIbHOCTH IJIA
JOCTHKEHHSI OOIIMX LIeJe OpraHu3aluH.

Bobicuiasi cTeneHb J10SIJIbHOCTH MEPCOHAJA MPOSIBJISIETCS HA
aTpuOyTUBHOM YPOBHE
YPOBHE TIOBEJICHUS



3) ypoBHe crocoOHOCTEH

4)

14
1)
2)
3)
4)

15
1)
2)
3)
4)

16

1)
2)
3)
4)

17

1)
2)
3)
4)

19
1)
2)
3)
4)
20

1y

YPOBHC NACHTUYHOCTHU

Cy0beKTbl, He SIBJSIOIIMECS] BHEIIHUMHU CTEHKX0J10paMi OpPraHu3aluu
MOCTABILUKH

IOCPEIHUKHU

MOKYTIATEeIH

HWHBECTOPBI

Teopus ynpaB/jieHus cTedKX0JAepaMu ObLJIa BIlepBbie MOAPOOHO M3JI0KEHA
3.0OpuManom

P.Axodpdom

b.-A. Jlynasaniom

JI. Hunsconom

I'pynna creiikxo/i1epoB ¢ BHICOKHM YPOBHEM KaK Ba:KHOCTH, TAK W BBJIUSIHHUS,
cTpaTerus ynpasJjieHHsl KOTOPbIMU COCTOMT B MAKCHUMAJHLHOM BOBJICYEHHH
BpPEMEHHbIE paOOTHUKHU

KOHCYJIBTaHTBI

HapTHEpHI

«MOJACPIKKA»

CounanpbHas u npodeccuoHaIbHas 1esITeIbHOCTb, HANIPABJIEHHAA HA TO, YTOOBI C
NOMOLIbI0 Kpyra jApy3eili M 3HAKOMBIX MAKCHMMAJIbHO ObICTPO U 3((eKTHUBHO
pelIaTh CJI0KHbIE JKHU3HEHHbIe 3a1a4H (MpUMep: YCTPOUTH pedeHKa B JeTCKHIl caj,
HaliTH padoTy, MO3HAKOMUTHCS ¢ OYIYIIMM CyNmpyroM) u Ou3Hec-BONMpPoOCHI (MpuUMep:
HAXOJAUTh KJIMEHTOB, HAHMMATh JYYIIHX COTPYIHMKOB, NPUBJIEKATH HHBECTOPOB) —
HETBOPKHHI

KpayahaHuHT

KpayJICOPCUHT

HET BEPHOT0 BapuaHTa OTBETa

KonnexkTuBHoe coTpyaiHu4ecTBO Jioeii (10HOpPOB), KOTOpbIe O0OPOBOJIBLHO
00beIMHAIOT CBOM JEHbIH MWJIM [pyrue pecypcbl BMecTe, KaK IPaBHJIO
yepe3 UHTepHET, YTOOBI MOAJAEP:KATH YCHJIMSI APYIHX JIJdell WX OpraHM3anuii
(peuunueHToB) —

HETBOPKHUHT

KpayndaHauHT

KpayACOPCUHT

HET BEpHOT0 BapHaHTa OTBETa

[ean kakoro BHAa CcOBelIaHUII COCTOMT B Mepeaade HeOOXOAUMBIX CBeleHUIl H
pacnopsikeHUil CBepXy BHHM3 N0 BepTHKAJIM YynpaBjeHHs (0T PyKoOBoAMTeds K
NMOAYMHEHHBIM) /1JIsl CKOpeiilero ux BoITMOJHEHUS

WHCTPYKTUBHBIX COBEIIAHUHN

MPOOJIEMHBIX COBEIIaHUI

JIACTIETYEPCKUX COBCILIAHUI

MOTHBAIMOHHBIX COBEITAHMUI

eab, Kakoro BHJIa COBEHIAHWH, COCTOUT B MOJYy4YeHUH MHPOPMAIUH O TEeKylIeM
COCTOSTHUH /eI
WHCTPYKTUBHBIX COBEIAHUI



2) mpoOJIEeMHBIX COBEIIAHUIA
3) IuCHeT4YepCKUX COBEIaHUU
4) MOTUBAIMOHHBIX COBEIIAHUMI

4.2.4 Bompocel Kk JHMCOYTY N0 JMCHMILIMHe <«/leqoBble KOMMYHHMKanMH B
npodeccuonaabHoi chepe»

Teopernyeckmue:
1. OCHOBHbIE NPUHIUIBI ITUKH U XapaKTep J1€JI0BON KOMMYHHUKAILIIH
2. Buzast 1 popMbl KOMMYHHUKALIUH
3. TpaHCakTHBIN aHAIN3 KaK MTHCTPYMEHT NPOAYKTUBHOTO B3aMMOJEHCTBHSA
4. HesepOanbHbIe aCTIEKTHI IET0BOM KOMMYHUKAITIH
5. IlonsATe NCHUXOJIOTHYECKUX WIP: YYACTHUKH, BHIBl BBIFOX, BHIEI

«pacIuiar».
6. KoH}nukTHbIE cUTYyalUK B JIEIOBOM OOILLEHUHU U IyTH UX pa3pelleHus.

IIpukiaagnsble:

Nk

[Tpumepsl HEMOHMMAaHUS U3 JIEIOBOI MPAKTUKU

CTpyKTypa JUYHOCTH B TPAHCAKTHOM aHAJIU3bI.

[Ncuxonoruyeckas urpa «Ilonancs mep3aser». IlyTu BeIXxoJa U3 UIpHI.
[Icuxonoruyeckue aceKThl 1eJI0BOM KOMMYHHUKALMK [IPU IEperoBopax
Crenuduka myOIUUHBIX BBICTYNJICHUN: 3aKOHOMEPHOCTH BOCHPHITUS MEPBOrO

BIICYATIJICHUA ayAUOPHH.

6.

OmMonnoHansHBIH nHTEIIEKT (EQ) 1 ero poib B 1€10BOM KOMMYHUKATIHH.

4.2.5 TlpumepHasi TeMATHKA NMMUCbMEHHBIX (KOHTPOJIbHBIX) padoT

1. 3HAKOBBIE CUCTEMBI

2. KoMMyHHKaTHBHAsE peBONIONMS W HWH(OPMAIMOHHO-KOMMYHUKATHBHOE
001LIeCTBO.

3. KoMmMmyHHKaTHBHBIE CBOMCTBA KYJIBTYPHI U POJTH S3BIKA.

4. KoMmmyHmKaImy B opraHu3ammsx.

5. Konmenmuu maccoBoro oOIecTBa, MacCOBOH ayJUTOPUH W MacCOBOU
KYJbTYPBHI.

6. HesepOanbHasi KOMMYHUKaINUs KakK BBIPa3UTEIbHOE CPEACTBO KHUHO H
TEJICBUICHUSI.

7. OCHOBHBIE TUTIOTE3bl IPOUCXOXKJICHUS S3bIKA.

8. ConmanbHasi CyIHOCTb, POJb U QYHKIIUM COIMAIBHBIX KOMMYHUKAIIUN B
COBPEMEHHOM OOIIIECTBE.

9. [TpoGnembr (hopmupoBanus UH(GOPMAITMOHHO-KOMMYHUKATUBHOTO
obmiectBa B Poccun.

10. OOBeKT U1 IpeIMET TEOPUU KOMMYHUKAITUH.

11.  OcHOBHBIE METOOJOTHYECKUE TIOAXOIbI B TEOPUN KOMMYHHUKAIINH.

12. OcHOBHbIE TOIXOAbl K ONPEACNICHUI0 KOMMYHHKAIMH, o0Iiee ¢
0COOCHHOE B OTIPEICTICHUSAX KOMMYHUKAIIUH, TIPOCTEUIIIAs cCXeMa KOMMYHUKAITUH.
13. O0001IeHHAs TEXHOIOTHS KOMMYHHKAITMOHHOTO TOBEICHUS, KECTKUHA H
MATKHH TOAXO0] K TOHUMAHUIO CYIITHOCTA KOMMYHUKAIIHH.

14.  KommyHmKaIus, CoIraTbHAS KOMMYHUKAITHS, COIMATHHO-
KOMMYHUKAIIMOHHOE TToBeieHue. CymHOCTh MOHATHI. CXOCTBO U pa3indue.

15. Bwuasl u THIBI CONUATBEHBIX KOMMYHUKAIIANA: METOIOJIOTHICCKUE TTOIXOIBI

N OCHOBHBIC maccmbmcaunn.



16. Tunonorust couMaIbHBIX KOMMYHI/IKaLII/Iﬁ 0 KpUTCPpUAM THIIA KaHalia,
THIIA COO6H_IGHI/I}I, S(i)(beKTa, HaJIN4uA 06paTHOﬁ CBsA3H, IIO JOIIOJITHHUTCIbHBIM

KPUTEPHUSIM.

17. ITonsiTHE KOMMYHMKAaTHBHON JIMYHOCTH. IlapaMeTpsl KOMMYHUKAaTHBHOH
JIMYHOCTH.

18.  OcHOBHBIE METOJOJIOTMYECKUE MTOAXOAbI B TEOPUU KOMMYHUKALINH.

19. OCHOBHBIE COCTABIISIOIINE KOMMYHUKAaTHBHOTO MpoIiecca.

20.  VYcnoBus U OCOOCHHOCTH Pa3BUTHS JCJIOBOM KyIbTypsl B Poccun

21.  OcoOeHHOCTH POCCHHCKOW OHW3HEC-KyAbTYpbl ¥ HAlpaBICHHS €€
COBEPLICHCTBOBAHHUSI.

22. CoBpeMeHHbIE  KOHILECTILMM  BEACHUS  JACNOBBIX  IEPErOBOPOB U
MPUMEHSIEMbIE TAKTHYECKUE TIPUEMBI.

23.  Ilcuxonoruyeckue aceKThl 1eJI0BOI0 OOIEHHS.

24.  HauuoHasnbHble 0COOEHHOCTH 3TUYECKHX HOPM U JIEJIOBOIO OOLICHHS MPHU
HeperoBopax.

25.  Kpocc-kynbTypHBIH aHalW3 W JIeI0BOe OOIEHHEe B TMEperoBopax B
nporecce pa3pabOTKU peKIaMHBIX MEPOIIPUATHH.

26.  JlenoBble MEperoBOpsI MPU OPraHU3alMK PEKJIAMHON KaMIIaHUU U JIEJI0BOE
oO1ieHue.

27.  ATpuOyThl 1e10BOI0 OOIIEHHS, BOIPOCH! IPOTOKOJIBHOI'O CTAPIINHCTBA.
28.  DOruueckue acmnekThl M MpaKTHKa BpYYEHUS MOJAPKOB B JIEIOBOM
OOIIEHUH.

29.  OcoOeHHOCTH JIEOBOW MEPEHCKU (Ha IPUMEPE PEKIIaMBI).

30. Buabl m 0COOCHHOCTH IENOBBIX TNPHEMOB W TPE3CHTAMA M JEIOBOI
STHKET.

31.  JlenmoBoe oOmieHMe, Ipe3eHTANHN U PeKIama.

32.  [lenoBas KOMMYHUKauus (Ha MpUMepe....).

33.  IlucbMeHHass KOMMYHUKALUS B CTPYKTYpE AEIOBOrO OOLICHHUS.

34.  Bnmsaue umumka Ha 2QPEKTUBHOCTH JETOBOTO B3aUMOICHCTBUSI.

35. DddexTuBHAS Mpe3eHTANNS U JEIOBON MPOTOKO.

36.  OcobOeHHOCTH COCTaBIEHHS O(GUIMATBHO-IEIOBBIX TEKCTOB ( Ha
npuMepe. ...).

37. CouunanbHO-IICUXOJOTMYECKUe NpOoOIeMbl JI€I0BBIX OTHOLIEHUH ( Ha
TIpUMEDE....).

38.  Peub B MEXJIMYHOCTHBIX, OOIIIECTBEHHBIX U JICJIOBBIX OTHOLICHUSX.

39.  Jlormueckue v NCUXOJIOTMUYECKHE IPUEMBI TIOJIEMUKU.

40. KomMmyHHMKanMs B OpraHM3alusX. BHyTpukopnopaTuBHBIE [1€l0BbIE
OTHOLICHHUS.

41. OcoOenHocTr TelneQOHHOW (PNEKTPOHHOW W T.[.) KOMMYHHUKAIUU U
JIeJIOBbIE OTHOILIEHHUS.

42.  VYmupaBieHue JEIOBBIMH KOHGIUKTaAMH

43.  ®axTOpbl ycriexa B IPOBEAECHUH JIEIOBOI0 COBEILAHMS.

44.  PeueBble KOMMYHUKAILIMU B AEJIOBBIX NIEPETOBOPAX.

45. DNEeKTPOHHBIE CPEICTBA KOMMYHUKALIMU U MX UCIOJIB30BAaHUE B JI€TIOBOM

B3aumoeiictBuu. KynmpTypa peun u aenoBoe oOmieHue.
MeTtoauueckne peKOMEHIALUH 110 HAMCAHUIO TUCbMEHHBIX (KOHTPOJIBHBIX) paboT
B paMkax m3y4eHHs TaHHOTO Kypca CTyACHTaM IPEIaracTcsi CaMOCTOATEIbHOE U3yUEHUE

yKa3aHHOH OCHOBHOW nureparypbl. CHCTEMAaTHUECKOE H3JI0KEHHE OCHOBHOW MPOOJIEMATHKH
JUCLUIUTUHBI OCYIECTBIIAECTCS B XOA€ JIEKIIMOHHBIX 3aHATHH.



Ha cemuHapckux 3aHATUSX NPOUCXOIUT OTpaboTKa HauboJjiee BajKHBIX BOIPOCOB Kypca.
KonrtponbHas pabota npeamnosiaraeT u3y4eHne HECKOIbKUX HCTOYHUKOB IO CIHMCKY JINTEPaTypbl
Y HaNHMCAaHUE CaMOCTOSTEIILHOW pabOThI: - TIO OJHOW M3 TeM MPOrpaMMbI Kypca (10 BBIOOPY
CTYZICHTA); - IPEUIOKEHHOH MPUMEPHOI TeMaTHKe MICbMEHHBIX (KOHTPOJBHBIX) PadoT.

[Topsimox BBHIMOTHEHUS] KOHTPOJBHOH pabOTHI IEIecO00pa3HO TPHHSATH CJIETYFOITHH.
OmnpenenviB HOMEp WIM Ha3BaHHE TEMbI, HEOOXOAMMO BHUMATEIHHO O3HAKOMHTBECS C KPYToM
BXOJSAIIMX B HEE BONPOCOB, a TAKXKE C TNPUBEICHHBIMH METOIWYECKHM COBETAMH, KOTOPBIE
MIOMOTYT COPHEHTHUPOBATHCS B TEME, 00paTSIT BHUMAaHUE Ha HanOoJIee Ba)KHbBIE MTPOOIEMEI. 3aTeM
cieayer: ] mpo4nTaTh U H3yYUTh COOTBETCTBYIOIINE Pa3/ieibl peKOMEHIOBAaHHOM JINTEPATypPhI U
JIOTIOJIHUTENbHBIN Y4eOHbIM MaTepual o BeIOpaHHOH Teme B MIHTepHeTe. [ n3y4nTh KOHCIEKTHI
yueOHbIX Jekiuid. Jlamee, Ha OCHOBE TepepabOTaHHOTO MaTepuaia HEeoOXOIUMO 1aTh
CaMOCTOSITENIBHOE U3JI0KEHHE OCHOBHBIX BOITPOCOB TEMBI.

B cnydae 3arpynHeHuii ciexyeT oOpaTUTHCS K CIOBApIO BaXKHEHIINX TEPMUHOB U TOHATHH,
JIONIOJTHUTENIBHONW CHpaBOYHON jauTeparype. PaboThl, mpocTo mepenucaHHble U3 y4€OHMKOB U
METOJIMYECKUX TOCOOUH, «03aMMCTBOBaHHbIe» W3 MHTepHeTa, He 3auuThiBaroTCs. Tema
JOJKHA OBITh HM3J0’)KEHAa B COOTBETCTBMU C IUIAHOM, KOTOPBIM BBINKMCHIBAETCS HA IEPBYIO
CTpaHMIly KOHTPOJbHOM paboThl, U3MEHSTH €ro He PEKOMEHYETCS..

PackpeiBasi TeMy, Ba)XHO M3/1araTb MaTe€pHall YETKO M JIOTMUECKU IIOCIENOBATENIbHO, HE
IIPOITyCKas ONPEEJICHUI KII0YEBBIX AJI JaHHOW TeMbl IOHATUH. PaccMaTpuBas TeopeTudeckue
BOMPOCHI, MpHBJIEKAiiTeé IOCTYHMHBbIE MaTepHajbl APYrHMX OOIIECTBEHHBIX WU CIELUAIbHBIX
aucuuIuinH. JKenaTeslpHO HMCMONIB30BaTh CBOM JIMYHBIM OMNBIT J€JIOBOrO OOIIEHHS MO MECTY
pabotbl, B Bameil opranuzanuu, ¢upme win Ganke. CienuTe 3a MpaBUIbHBIM O(QOPMIICHUEM
pabotbl. TekcT ciemyeT mucaTh 4eTKO, pa300pUuBoO, Yepe3 cTpouky. Kakue-mbo MamomnoHsITHbIE
COKpaleHus: He AomyckatoTcsi. OOs3aTeabHO OCTaBISHTE MO JIA 3aMEYaHWM W BOIMPOCOB
npernogaBatens. TeKCT JoKeH ObITh Pa30UT Ha BOTPOCHL, a B KOHIIE, €CJIM KOHTPOJIbHAs padoTa
BBINIOJIHSETCST KaK JOMAallHee 3aJaHue, 00sA3aTeNbHO NPUBOJIUTCS CIUCOK HCHOJIb3yeMOU
JIMTEpaTyphl, YKa3bIBAIOTCA COOTBETCTBYIOIIME caiiTel IHTEpHETA.

OmeHKa MUCHMEHHBIX (KOHTPOJIBHBIX) PadoT

KonTtponbnas pabGorta sBiseTcs BaXXHEMIIUM BHAOM CaMOCTOSITETIBHOIO HW3YYCHHUS
CTYAEHTaMH Kypca, MHIUBUAYAJbHA UISI KaKIOTO CTYACHTA U MOXKET COCTOSTh M3 OJHOIO
(1BYX) BOIpoca Mo MpUBEIEHHON HIbKe TeMaTuke. KoHTponbHas paboTa MOXKET IPOBOJUTHCS Ha
MPAaKTUYECKOM 3aHSATHM B TEUCHHE OJHOTO aKaJeMHUYECKOro yaca JMbo, ¢ yuyé€ToM CI0KHOCTHU
BBIODaHHOW TEMBbI, 3aJjaHue BBIOAETCA Ha JIOM, C TOCIEIYIOIIMM pa30opoM pesyiabTaTa Ha
CJIEYIOIIEM 3aHATHUHU U C BBICTABIEHHEM OLIEHKH B JKypHAJIE «3aUTEHO» WM «HE 3a4TEHO».

4.2.5 Bompochl K KOJVIOKBHYMY MO JUCHUIUINHe <«/lejloBble KOMMYHMKALUHM B
npodeccuoHaIbHOM cepe»

1. «[IpennpuHUMaTeNbCKOE TOBEACHUE [UII COBPEMEHHOIO pPYKOBOJUTENS Kak
HOBBIN CTHJIb yIpaBieHUs». JlaiiTe XapaKTepUCTUKY PYKOBOAMUTEISIM KaK KJIacCy C TOUKH
3peHust:
1.1 OKOHOMHYECKOTO TIOJIOKEHHUS
1.2 ConnansHOTO cTaTyca
1.3 OTHOUICHHS K BIACTH
1.4 IIpennpuHUMATENBCKOTO IPOAKTUBHOTO TIOBEICHHUS
2. “Ilcuxonoruyeckue urpsl (mo D.bepHy) Kak crmocol AeCTPyKTHBHOTO OOIICHUS»
2.1 [Iepeuncnure OCHOBHBIE TPU3HAKU IICUXOJIOTUIECKUX UTP

2.2 [lepeuncnure OCHOBHBIEC BU/IBI ICUXOJIOTHUECKUX UTP B OM3HECE



2.3 Kakue pe3ynbrarsl Hosy4aroT UTPOKU

2.4 Kak HelTpann3oBaTh ICHXOJIOTUYECKHE UT'PBI K UTPOKOB B OOIIIEHUHT
3. “KOHCTPYKTHBHBIN U IECTPYKTUBHBIN KOH()IUKTHI»
3.1 OCHOBHBIE OTJINYHS BUI0B KOH(DINKTOB
3.2 HukangHOCTh KOH(IIUKTOB
33 TexHuKa BeJIleHNsI KOHCTPYKTHBHOTO KOH()JIUKTA
34 [TpumMepbl KOHCTPYKTHBHBIX KOH(JIUKTOB
4. «Ponb 5MOIIMOHANIBHOTO UHTEJUIEKTA B JICIOBOM KOMMYHHKAIIH»
4.1 YT0 Takoe «3MOLMOHAIBHBIA HHTEIIEKT»
4.2 Cdepsl mpumeHeHHs
4.3 [Tpumeps! posIBIEHUS SMOLIMOHATIBHOTO HHTEIUIEKTA B IEATEIbHOCTH
4.4 CriocoObl pa3BUTHS HIMOLMOHAILHOTO UHTEIJIEKTa

KpuTtepun npaBWJILHOCTH 0TBETOB HA BOMPOCHI I KOJIOKBHYMA:

ITpu ouieHKEe OTBETOB Ha BOIPOCHI TSl 00CYKICHUS U KOJUIOKBUYMA YYUTHIBACTCS B IEPBYIO
ouepelb YPOBEHb TEOPETHMUYECKONW MOJArOTOBKM CTyJEeHTa (BJlaJeHHE KaTeropHalbHbIM
anmnapaTroM, 3HaHWe HOPMAaTHBHO-IIPABOBBIX OCHOB IpPEIMETa), YMEHHE NMPUMEHATh UMEIOIUECS
3HAHMWSI Ha MpPAKTUKE (MOSICHUTh TO WJIM HHOE IOJO0KEHHE Ha IMpHUMeEpe), a TaKkKe yMEHHE
BBICKa3bIBaTh CBOE MHEHHE, OTCTAaUBaTh CBOIO MO3UIMIO, CIYIIaTh U OLEHHUBATH PA3JIUYHBIC
TOUYKU 3pEHUs,, KOHCTPYKTUBHO MOJEMHU3UPOBaTh, HAXOAUTh TOUKHU CONPUKOCHOBEHMS DPAa3HbIX
TTO3HLIAMN.

Ortset Ha Bonpoc oueHusaercs 0 -10

*KaxpIil oTBe4aeT Ha 4 BOpoca Ha TeMe KOJUIOKBUYyMa

*O0s3aTeNbHBIE BOMPOCH K KOJUIETaM U ydacTHe B JUCKYyCCHU OIICHMBAIOTCS B
JOTIOJTHUTENBHBIN 1 Oart

*Makcumainbnsbiii 6amt 10

Marepuansl TEKyIIETO KOHTPOJS yCIEBAeMOCTH MPEIOCTaBISAIOTCS B (opmax,
aIaTITHPOBAHHBIX K KOHKPETHBIM OTPAHMYCHUSM  3I0POBBS M BOCIPHUATHS WHPOPMALUU
00yJaronuxcs:

JUIS JIML C HApyIIEHUSAMH 3pEHMs: B eYaTHOW hopMe yBeanueHHbIM mpudrom, B popme
3JIEKTPOHHOT'0 IOKYMEHTa, B popMe ayanodaiina, B neuaTHoil popme Ha s3bike bpaitns.

JUId JIMIl C HapylIeHMsMHU CclyXa: B MedaTHOH ¢opme, B (opMe 3JIeKTPOHHOrO
JOKyMEHTa.

IUI JIMLl ¢ HapyLICHUSMHU ONOPHO-ABHUraTeIbHOIO ammapara: B nedatHod ¢opme, B
(bopMe 3IEKTPOHHOI 0 TOKYMEHTa, B popMe ayauodaiina.

[Ipu npoBeaeHny mpoueaypsl OLEHUBAHUS PE3YJbTATOB O0YUYEHHS] MHBAIHMIOB U JIHII C
OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 370POBbS MPEAYCMATPUBAETCS HUCIOJIB30BAHUE TEXHUYECKUX
CpeICTB, HEOOXOAMMBIX UM B CBSI3M C MX HWHAMBHAYAJIbHBIMH OCOOCHHOCTSMH. DTH CPEICTBA
MoryT ObITh mpenoctaBieHsl BUY PAHXwul'C wmnmm MOryT HCHOJB30BATHCS COOCTBEHHBIC
TEXHUYECKHE CPEICTBA.

[Tpn HEOOXOIUMOCTH WHBAIHAAM U JIUIIAM C OTPAHUYCHHBIMU BO3MOKHOCTSIMH 3710POBBS
MPEIOCTABIIACTCS AOMOTHUTEIBFHOE BpEMS IJIsl IOATOTOBKH OTBETA HA BHINIOJIHEHHE 3aJaHUH.

4.3. OueHo4HbIE CPeACTBA IJIsl MPOMEKYTOUYHOMH aTTeCTAI[UM.



4.3.1.11epevyeHb KOMMETeHIHIl ¢ YKa3aHHEM ITanoB UX (OpPMHPOBaHHUS B mpolecce

0CBOCHUHA

aHaHTHPOBaHHOﬁ 06pa3OBaTeJleOI7l nporpamMmmal.

IHoka3zatean #u

KPUTECPUHU OLICHUBAHUSA KOMIIETEHIIMH ¢ YueToM dTamna ux (bopanOBamm

Kon HaumenoBanune Kon HaumenoBanue 3Tana ocBOeHH
KOMIICTCHIINH KOMIICTCHIINH oTaria OCBOCHUA KOMIICTCHIINH
KOMIICTCHII U
YK OC-4 Cnoco6GHOCTh K YK OC-4.1.1 | 'oTOBHOCTh IPUMEHATH

KOMMYHMKAllUd B YCTHOM
U NMHUCbMEHHOM (hopMmax Ha
PYCCKOM W HWHOCTPAaHHOM

S3BIKAX  JUISL  pelICHUs
3a7a4 TpoQecCHOHATBHOM
JeSITeTbHOCTH

3HaHUSI OCHOBHBIX
NPUHIUIIOB U TTOJIOKECHUH
OpraHU3aIMH AETOBBIX
KOMMYHHKAIIAN B paMKax
UH()OPMAITMOHHOTO
o0ecrneveHus ynpaBiIeHUs

Tan ocBoeHHUs

IToka3zaTenb olleHUBAHUS

KpuTepuii onennBanus

KOMIICTCHIIUH
YK OC-4.1.1- JaeT onpeaesieHus OCHOBHBIX | JOPMYIIUPYET OCHOBHEIE
I'oToBHOCTB TEOPETUYECKUX TTOJIOXKEHUH: | TEOPETHUUECKHE TMOJIOKEHNS U
NIPUMEHATDH 3HaHUA KOMMyHHKaTHBHLIﬁ Ipouece, | MPUMEHACT UX Ha IPAKTUKE
OCHOBHBIX COBEIIAHUE U TIEPETOBOPHI
OCYIIECTBIIICT  AHANUTHYECKYID W | -IPUMEHSAET TEXHOJIOTHU
MIPUHLIUIIOB U -
N NPaKTUIECKYIO IEATEIFHOCTH B chepe | moTydeHus: OOpaTHOM CBS3H;
MOJIO’KEHU I
OTOKE OpraHu3aluu KOMMYHHKATHBHOTO | -BBIZICIISICT BUBI OaphEpPOB B
OpraHusalinu nporecca B OpraHu3alluM, | OpraHu3alun
ACIOBBIX (dhopmupoBaHUs 0OPATHOH CBSI3H KOMMYHHMKAaTHBHOTO ITpoIiecca
KOMMYHHKAaIIUH B Hcnonp3yeT 3HaHUS B cdepe NENOBBIX | -OPTaHU30BBIBACT U MPOBOIUT
paMKax KOMMYHUKaIUH JIST YCICUIHOW | COBELIAHUE, IEPETOBOPHI
MH(OPMALIOHHOTO peanuzanuu npogeccuoHaIbHON
JIEATENBHOCTH
oOecrnevyeHus
YIPaBIECHUS

ITpu mpoBeaeHuN MpoLEAYpbl OLIEHUBAHUS PE3yJIbTAaTOB OOYYEHUS WHBAJIUAOB M JIUI] C
OrpaHUYEHHBIMH BO3MOXKHOCTSIMU 3/10pOBbsl NPEIyCMaTPUBAETCS MCIOIb30BAaHUE TEXHUYECKHX
CPEeACTB, HEOOXOAUMBIX UM B CBSI3M C UX WHJIUBUAYAJIbHBIMH OCOOCHHOCTSMHU. DTHU CpPEACTBa
MOTYT OBbITh IPEAOCTABICHBI MJIM MOTYT UCIIOJIb30BaThCSl COOCTBEHHBIE TEXHUUECKUE CPEICTBA;

ITpn HE0O6XOIUMOCTH MHBAINIAM U JIML[AM C O'PAaHUYEHHBIMU BO3MOKHOCTSAMH 30POBbS
MPEOCTaBIIAETCS TOTIOJHUTEIBHOE BpeMsl [UIsl IOATOTOBKU OTBETA Ha BBHINOJIHEHHE 3aaHuUil.

WHCTpyKInst 1O TMOPSAKY MPOBEACHUS TMPOLEAYPHl OIEHUBAHUS TIPEIOCTABISETCS B
noctymHou (opme (yCTHO, B MUCHBMEHHOW (popme, B MHCbMEHHOH (opme Ha s3bike bpaiims,
YCTHO C UCTIONIE30BAHUEM YCIIYT CYpAONEPEBOIUNKA).

HoctymHas ¢opma NpeoCTaBICHNs 3aaHii OIECHOYHBIX CPECTB: B IeYaTHOU (opme, B
neyatHoi Gopme yBenMUeHHBIM MpuQTOM, B medatHOU (opme mpudrom Bpaitnsa, B Gopme
ANIEKTPOHHOTO TOKYMEHTA, 33JaHUs 3aU4UTHIBAIOTCS aCCHCTEHTOM, 3aJaHMs MPEIOCTaBISIOTCS C
HCTIOJIb30BaHUEM CYpOIEPEeBOIa).

JoctynHas (opma IpeaoCcTaBlIeHHs OTBETOB Ha 3a1aHus (IMMChMEHHO Ha Oymare, HaOop
OTBETOB Ha KOMITBIOTEpE, MMCHMEHHO Ha SI3bIKEe Bpaiiiist, ¢ MCIONb30BaHMEM YCIYT aCCHCTEHTA,

YCTHO).




ITpu HeOoOXOAUMOCTH 1Sl 00yUaIOIIUXCS ¢ OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 310POBbS U
MHBAJIU/IOB MPOLEAYpa OLECHUBAHUS PE3YJILTaTOB O0yUEHUs 110 JUCLUIUINHE MOKET IPOBOAUTHCS
B HECKOJIBKO JTaIloB.

[TpoBeneHne mpouenypsl OICHUBAHHUS PE3yIbTAaTOB OOYYEHUS WHBAIUIOB W JIHI[ C
OTPaHWYCHHBIMH BO3MOXXHOCTSIMH 3JIOPOBbS TOIIYCKAETCSA C MCIOIb30BAHUEM JHCTAHIIMOHHBIX
00pa3oBaTeIbHBIX TEXHOJIOTHA.

Bomnpocs! k 3adeTy:
1. KommyHMKaIus: OCHOBHBIE KOHICTIIMHA (CHUMBOJWYECKHN WHTepakiuonm3M (k. Mmn,
I".baymep,), (heHOMeHoIoTHYeCcKas COITMOJIOTHS (A.IIroTI), KOHITCTIITHS
KoMMyHHKaTuBHOTO AeiicTBus F0.Xabepmaca u ayronoiterndaeckas teopus H.JIymana
CTpyKTypa KOMMYHHUKallMK: UH()OPMAIIMOHHBIH, HHTEPAKTUBHBIN, NEPLENTUBHBIN aCTIEKThI
Nudopmanus: ocaoBusie kounenmuu (H.Bunep, V.1lIpamm, H.Jlyman)
3HaK KaK HOCUTEJIb MH)OPMAIMK: TOHATHE, TUIIOJIOTHs. 3HaK, 3HaU€HHE, CMbICII.
SI3BIK KaK MOCpeHUK B KOMMYHUKauu. [lonstue, GyHKIuM.
Mopenbs koMmMyHUKaTHUBHOTO Tiponiecca (I'.Jlaccyamm)
Monenn koMmyHuKaTHBHOTO Tiporiecca Y. [lpamma: [1.JIazepchennaa:
OTtinnunrensHble 4epThl KoHIenuuu b. Yactiau u M. Makinna
9. Kouourypanuu KOMMyHHKAaIIMOHHBIX CTPYKTYp B OpraHHU3alusIxX
10. «OO0patHas cBs3b» KaK 3JIEMEHT KOMMYHUKAaTUBHOTI'O Ipoliecca
11. JleOpuduHT 1 pa3BuTHE OOPATHOM CBA3U
12. bapbepbl KOMMYHUKAIUHU U IyTH UX MPEOIOJICHUS
13. KomMmyHuKauus Kak Iporecc: 3Tallbl U TEXHOJIOTUU
14. MaccoBas 1 MEXJITMYHOCTHAsI KOMMYHHKAIHSI: OCHOBHBIE OTIHMYUTENIbHbIE 0COOEHHOCTH
15. BepOanbHast u HeBepOaTbHAsT KOMMYHUKAIUS B OpPTaHU3AIIH
16. ®opmanbHas 1 HeopMaTbHAs KOMMYHUKAIUS B OpraHA3aIIH
17. OcHoBHbIE HaNpaBiICHUA KOMMYHHUKAIMH B OpraHU3allH
18. CyOBeKTHOCTH aKTOpa Kak (aKTop, ONMPEAEISIOMNN YCIEITHOCTh KOMMYHHUKAIHN
19. KomMMyHUKaTHBHASA JIMYHOCTh: TOHSATHE, OCHOBHBIE 3JIEMEHTBHI M THIIBI KOMMYHHKATHBHOM
JUYHOCTH
20. KomMyHHKaTHBHAsA KOMIIETEHTHOCTh MEHEKEpa
21. KoMMyHUKaTHUBHBIN caboTax u MpobiieMa auanora
22. JlenoBoe coBelaHKe: TEXHOIOIHS OpraHU3aliy U [IPOBEICHUS
23. IleperoBopsl: CyIIHOCTb, (YHKLIUHU, MOJIENIH, CTPATET NN BEICHUS
24. KpayacopcuHT Kak ceTeBasi TEXHOJIOTHS OpraHU3alliy B3auMOIEUCTBUI
25. HeTBOpKHUHT — TeXHOIOTHS (OPMHUPOBAHUS JIMUHBIX U KOPIOPATUBHBIX B3aMMOIEHCTBUI

A

1.3.2. TunoBble olIeHOYHbIE CPEACTBA

[IonHBIE KOMIUIEKT OLICHOYHBIX MAaTEpUAJOB U1 TNPOMEXYTOUHOW ATTECTALMH
npezacTasieH B [Ipmnoxxernn 1 PaGodeii mporpaMMbl TUCIIATIITAHEL.

IlIxaja oneHUBaHUSA
[Tpu onleHMBaHUY PE3yNBTATOB O0YUYEHUs HCHONB3YEeTCS YHUBEpCaTbHAs MIKaJla OIIEHOK:

100% - 90% Oransl (hopmupoBanus KOMITETeHIIHH, MpeayCMOTPEHHbBIE
(oTnm4HO) aZlalTUPOBAHHON 00pa30BaTENbHONW MPOrpaMMOi, CHOPMHUpPOBAHBI Ha
BBICOKOM ypoBHe. CB0OOOIHOE BIIaJEHHE MaTepUaliOM, BBISBICHUE
MEXIIPEIMETHBIX  CBsA3ed. VYBEpeHHOe BaJeHHE MOHATHUHHBIM
anmnapaToM AUCUMIUIMHBL. [IpakTHyeckue HaBBIKM NMpOodheccuoHaIbHON
NesITeIbHOCTH C(OPMHUPOBAHBl HAa BBICOKOM ypoBHE. CIIOCOOHOCTBH K
CaMOCTOSITEJIbHOMY HECTaHAAPTHOMY PEIICHHUIO MPAKTHUECKUX 33434




89% - 715% Oranbl KOMIIETEeHIINH, MpeAyCMOTPEHHbBIE aJanTUPOBAHHON
(xopomw1o) o0Opa3zoBaTenbHON nporpaMmon, c(OpPMHUPOBAaHBI  JIOCTATOYHO.
JeranbHoe BocmpousBeneHHe ydeOHoro marepuana. [Ipaktuyeckue
HaBBIKH TNPO(ECCHOHANBHONW JAEATENbHOCTH B 3HAYMTENBHOM Mepe
chopmupoBaHnsbl. [IpUCYTCTBYIOT HaBBIKM CaMOCTOSITEILHOIO PELICHUS
MPAKTUYECKUX 3a7a4 C OTACIbHBIMU JIEMEHTaMHU TBOPUYECTBA.

74% - 60% Orarsl KOMIIETEHIINH, IPEAYCMOTPEHHBIE aJanTUPOBAHHON
(YHOBIIETBOPUTENHHO) |(00pa3oBaTeIbHON TpPOTpaMMoid, CHOPMUPOBAHBEI Ha MHUHUMAIHLHOM
ypoBHe. Hannume MHHMManbHO NOIYCTUMOIO YPOBHS B YCBOCHHH
y4eOHOr0 Marepuana, B T.4. B CaMOCTOSATEIBHOM pPEIICHHU
npakTuyeckux 3ajnad. IlpakTuueckue HaBBIKM — NMPO(ECCHOHATBHON
JeSITeIbHOCTH C(OPMUPOBAHBI HE B OJIHOM Mepe.

MEHee 60% | drarnsl KOMIIETEHIINH, PEAYCMOTPEHHBIE aJanTUPOBAHHON
(HEeYIOBIETBOPUTENHHO)|00pa3oBaTeNbHONM MPOTrpaMMol, He chopMupoBaHbl. HemoctaTouHbIi
YPOBEHb  YCBOGHHS  TMOHATMHHOrO  ammapara M HaJudue
(parMeHTapHbIX 3HAaHUM No aucuuIUiMHe. OTCyTCTBHE MHUHHMAJIbHO
JIONyCTUMOI'O YPOBHS B CaMOCTOSITEJIbHOM DELIEHUH MPaKTHUECKUX
3agad. [IpakTuueckue HaBBIKM NPO(ECCHOHATBHONW AEATENbHOCTH He
c(hOpMUPOBaHBI.

4.4. MeToanyeckue MaTepuajbl

[lpouenypa oueHUBaHMS  pe3yibTaTOB  OOydYeHMs, XapaKTEpPHU3YIOLIMX  3Tallbl
(dbopMHpOBaHUS KOMIIETEHIUH, OCYILECTBIAIOTCS B cOOTBeTCTBUM ¢ [lonoxeHnem o Tekyiiem
KOHTpOJIE YCIIEBAEMOCTH U MPOMEKyTouHOH aTTecTanuu cTyaeHToB B ®I'6OY BO PAHXul'C u
PernamenroMm o GayibHO-peHTHMHIOBOH cucTtemMe B BousrorpaackoM MHCTUTYTE YIpaBIeHUS -
¢bunmmane PAHXul C.

5. MeToauueckue YKazaHus 1Jisg oﬁyqaloumxca M0 OCBOCHHIO JTHCIHHUIIJIMHbI (MO)ly.]'Iﬂ)
MeToauueckue PE€KOMEHIAllMMA 110 HATUCAHUIO peq)epaTOB

Pedepar sBnsiercs MHANBHUIYATBHOW CAMOCTOSTEIHHO BBITOJHEHHON pabOTOH CTyIeHTa.
Temy pedepata CTyAEHT BBIOMpaeT W3 MEPEYHA TEM, PEKOMEHIYEMBIX MpenojaBaTeiieM,
BEIYIIMNM COOTBETCTBYIOIIYIO JHUCHHUIUIHHY. PedepaT, Kak MNpaBWiIo, IODKEH COIEpKaTh
CIIEyIOIINE CTPYKTYpHbIE 3JeMeHTh: TuTynbHbId nuct Coaepskanue Bpepenune OcHoBHas
qacTh 3akmroueHne Crimcok aureparypsl [punoskenus (mpyu HEOOXOAMMOCTH).

TpeboBanus k ob0wbemy: He Oonee 15 crpanmm. Odopmienue: Ilpupt Times New
Roman, 12 mpudr, 1,5 uarepsana, 1,5 cm abzamubiii orctyn. OpUTHHAIBHOCTH MO CHUCTEME
Anrumnaruat.BY3 — He Mmenee 60 mporieHTOB.

Pexomenganum nmo IVIAHUPOBAHHUIO K OPraHU3allid BPEMEHH, He00X0AMMOro Ha H3y4YeHHue
AUCHHUIIINHBI

CTpyKTypa BpeMeHH, He00X0AUMOro Ha U3y4YeHHe TUCHUILINHBI

dopma U3ydeHHS JUCLUILTUHBI Bpewmsi, 3aTpaunBaemMoe Ha U3ydeHHe
JUCLIUILIMHEL, %
N3yuenune nureparypsl, pPeKOMEHAOBAHHON B 40
yueOHO mporpamMme
Pemrenue 3aiay, npakTHYECKUX YIIPAKHEHUH U 40
CUTYallMOHHBIX IPUMEPOB




N3yuenune TeM, BBIHOCUMBIX Ha 20
CaMOCTOSITENIbHOE PACCMOTPEHHUE

Uroro 100

PexoMeHnganmuu no noAroToBKe K MPaKTH4YeCKOMY (CeMHHAPCKOMY) 3aHATHIO

[MpakTndeckoe (ceMHHapCKOe) 3aHATHE - OJHA W3 OCHOBHBIX ()OpPM OpraHH3aluu
y4ueOHOro mporecca, MPEeICTaBisomas co00l KOJJIEKTUBHOE OOCYXACHHE CTyIECHTaMHU
TEOPETUYECKUX U MPAKTHUYECKUX BOMPOCOB, PELICHUE MPAKTUYECKUX 3aad M0 PYKOBOJCTBOM
npenogasatesisi. OCHOBHOM LENbIO MPAKTHYECKOTO (CEMUHAPCKOTO) 3aHITHSA SIBJIACTCS IPOBEPKA
I7TyOMHBI TOHUMAHUS CTYAEHTOM H3y4yaeMoil TeMbl, yueOHOro MaTepuasla U YMEHUS U3JI0XKHUTh
€ro cojep)kaHue SCHBIM U UETKUM S3bIKOM, pa3BUTHE CaMOCTOSTEIBHOTO MBIIUICHUS U
TBOPYECKOM aKTUBHOCTM y CTyAeHTa. Ha mnpakTuueckux (CEMHMHApCKHUX) 3aHATHAX
IpEearosaraeTcss paccMaTpuBaTh HauOoJee BaXKHbIE, CYIIECTBEHHBIC, CIIOXKHBIE BOIPOCHI
KOTOpbIE, HanboJiee TPYAHO yCBaUBarOTCA CTyAeHTaMH. [Ipr 3TOM roTOBUTbCS K MIPAKTUYECKOMY
(ceMuHapCcKOMy) 3aHATHIO BCerja Hy)XHO 3apaHee. [loaroTtoBka K MpaKkTHYECKOMY
(ceMuHapCKOMY) 3aHATHIO BKJIIOYAET B ce0s clemyroliee:

- 00s3aTeNbHOE O3HAKOMIIGHHE C IUIAHOM 3aHATHS, B KOTOPOM COJEP’KaTCsl OCHOBHBIE
BOINPOCHI, BBIHOCUMBIE Ha 00CYKICHUE;

- U3y4YeHHME KOHCIEKTOB JIEKLHUH, COOTBETCTBYIOIIMX pa3/eloB yueOHMKA, y4eOHOro
nocoOusi, copepKaHusl PeKOMEHIOBAHHBIX HOPMATHBHBIX NPABOBBIX aKTOB;

- paboTa ¢ OCHOBHBIMUA TEPMHUHAMH (PEKOMEHAYETCS UX BBIYUUTH);

- W3y4YeHHWE JONOJHHUTENIbHOM JIMTEpaTypbl MO TEME 3aHATUS, JAefas NpPH 3TOM
HEOOXOIMMBIE BBITMCKH, KOTOPbIE TOHAI00STCS TIPH 00CYKICHUU Ha CEMHUHAPE;

- (hopmynmpoBaHHE CBOEro MHEHHS IO KaXXKIOMYy BONPOCY M apryMEHTHPOBAHHOE €ro
000CHOBaHUE;

- 3aHUCh BO3HHKIIUX BO BPEMs CaMOCTOSITEIBHOW paboThl C y4eOHMKaMH W HAyIHOUH
JUTEPaTyphl BOIIPOCOB, YTOOBI 3aT€M Ha CEMUHAPE MOTyYUTh HA HUX OTBETHI;

- oOparieHre 3a KOHCYJIbTalluel K MPEernoaaBaTelio.

[IpakTueckue (ceMHHAapCKUE) 3aHATUS BKIIOYAIOT B ce0d M CHEHHUANIbHO
MOJTrOTOBJIEHHBIE pedepaThl, BHICTYIJIEHUS MO KaKOW-TMOO CIIOKHOM WM 0c000 aKTyallbHOU
npobieme, pemienue 3a1ad. Ha npakTuueckoM (CeMUHApCKOM) 3aHATHUHU CTYJIEHT MIPOSIBIISET CBOE
3HaHME NpeaMeTa, KOPpPeKTHpYeT HH(POpPMalHUIO, MOJyYEHHYI0 B IIpOlecce JIEKIMOHHBIX U
BHEAYJUTOPHBIX 3aHATHUH, (popMupyeT onpeieneHHblil 06pa3 B ri1a3ax npenojanaresis, HoaydaeTr
HaBBIKM YCTHON pe4M U KyJIbTYphl JUCKYCCHH, HABBIKU MPAKTHYECKOI'O PEIIECHUs 3a/1a4.

PexoMenganuu mo H3YYCHUI0 METOANYCCKUX MATECPHUAJTIOB

Meroauueckue MaTepuaibl MO AWCIUIUIMHE TO3BOJIAIOT CTYAEHTY ONTHUMAalIbHBIM
00pa3oM OpraHU30BaTh MPOIECC N3YYCHHUS JaHHON JAUCIUTUIHHBL. MeToandecKue MaTeprallbl Mo
JUCIMITIMHE TIPU3BAHBI TIOMOYb CTYACHTY IMOHATH CHEIM(HUKY HM3ydaeMoro Mmarepuana, a B
KOHEYHOM HUTOr€ — MAaKCHMAJIbHO MOJIHO M Kauye€CTBEHHO €ro OCBOUTh. B mepByro ouepenb
CTYACHT NOJOKEH OCO3HAaTh MPEIHA3HAYCHHE METOJUYECKUX MATEPHAIOB: CTPYKTYPY, LEIU U
3amaun. J{Jig 3TOTO OH 3HAKOMHTCS C MpeamMOyJIoi, OTIIABIEHHEM METOJAWYECKUX MaTepHaNIOB,
COBOPSl HMHAY€, OCYUIECTBISICT IEPBUYHOE 3HAKOMCTBO C HUM. B pasnenie, MOCBSILICHHOM
METOJIMYECKHM PEKOMEHAAUUAM MO HW3YYCHUIO JHUCLUUIUIMHBI, MPHUBOASITCA COBETHl IO
TUTAHUPOBAHMIO M OPTaHU3aIMK HEOOXOUMOTO JIsl U3yUSHHS JUCIUILIMHBI BPEMEHH, ONTUCAHNE
MOCJIEeIOBATEIFHOCTH  JCWCTBUI  CTylneHTa  («CIeHapWid  W3yYCHHUA  JTUCIHILIAHBI»),
PEKOMEHIAlMU TI0 paboTe C JIUTEPATypOil, COBETHI MO MOJTOTOBKE K 3K3aMEHY M Pa3bsCHCHHUS
o MOBOXY paboThl C TECTOBOW CHUCTEMOH Kypca M HajJ JOMAallHMMH 3aJaHusiMU. B memnom
JaHHBbIE METOJIMYECKHE PEKOMEHJAlUd CHOCOOHBI OOJETYUTh M3yYeHUE CTYJCHTAMH
JUCIMIIMHBL M TOMOYb YCHEIIHO CcAaTh JK3aMeH. B pasgene, conepxkaiiem y4yeOHO-




MCTOAUYCCKHUC MaTCpUuajibl JUCHUILINHBI, COACPIKAHUC ITPAKTUYCCKUX 3aHITUH T10 JHUCHUIIIIUHE,
CJIOBAapb OCHOBHBIX TCPMUHOB OUCIUIIJINHEI.

PexomMenaanum mo caMocTosATELHONH padoTe CTYIEeHTOB

HeorpemiembiM 31eMEHTOM ydeOHOro mpoliecca SIBISIETCS CaMOCTOsTeNbHas paboTa
cryaenta. llpum camocTtosTenbHOW paboTe MOCTUTAETCS KOHKPETHOE YCBOCHHE Y4eOHOTO
Marepuala, pPa3BUBAIOTCS TEOPETHUECKHE CIIOCOOHOCTH, CTOJb Ba)KHBIE IJIsl COBPEMEHHOMU
MOJATOTOBKM CIEUUANUCTOB. DOpPMBI CaMOCTOSITENIBHOM pabOThl CTYACHTOB MO AWCLMUIUIMHE:
HanMCaHNe KOHCIEKTOB, MOJTOTOBKAa OTBETOB K BOIpPOCaM, HamMcaHHe pedepaToB, pelIcHHE
3aj1a4, UCCIIeI0BATENIbCKasi paboTa, BHIOTHEHNE KOHTPOJIBHON pabOTHI.

3amaHusi Uil CaMOCTOSITETIbHONW PabOThl BKIIOYAIOT B CeOSI KOMIUIEKC AHAJUTHYECKUX
3aJJaHA{ BBITIOJTHEHUE, KOTOPBIX, MpEIINojaraeT TIIATeIbHOe W3yYeHHe HAYYHOW W y4eOHOI
JUTEpaTyphl, NEPUOAMUYECKUX M3JaHUM, a TakKe 3aKOHOJATENbHBIX M HOPMAaTHBHBIX
JOKyMEHTOB MpejajaraeMbix B 1.6.4 «YueOHasg mjuTeparypa U pecypchl HH(POPMaLMOHHO-
TEJIEKOMMYHHUKAIMOHHON cetu "Nutepuer”, y4e0HO-METOJMUECKOe obecrnievueHne
CaMOCTOSITENIbHOM pPa0OoThl O0YyYarOLIMXCS MO AUCLUIUIMHE». 3aJaHus IMPEJOCTaBIIAIOTCS Ha
IIPOBEPKY B I€YaTHOM BUJIE.

PexomMenganum mo padote ¢ JuTepaTypoii

ITpn m3yyenun Kypca yd4eOHOM QUCHMIUIMHBI 0cO00€ BHUMaHHE clleyeT oOpaTuTh Ha
PEKOMEHYEMYI0 OCHOBHYIO U JIOMIOJIHUTENBHYIO JINTEPATYpy.

BaxxHbpIM 371€eMEHTOM MOATOTOBKH K CEMUHAPY SIBJSIETCS ITyOOKOE 3y4eHHE OCHOBHOU H
JIOTIOJIHUTENIBHOM JINTEPATYPhl, PEKOMEHIOBAHHON IO TEME 3aHATHS, a TAK)KE IEPBOUCTOUHHUKOB.
[Ipu 3TOM MOJIE3HO MPOUUTAHHYIO TUTEPATYPY 3aKOHCTIEKTHUPOBaTh. KOHCIEKT TOJIKEH OTBEYATh
TpeM TpeOOBaHUSIM: OBITh COJAEP)KATENbHBIM, IO BO3MOXKHOCTH KpPAaTKUM W TPaBUIBHO

0 OPMIICHHBIM.
ConeprKaTeabHBIM €T0 CIICAYET CUNTATh B TOM CJIydae, €CJIM OH MepPeaacT BCE OCHOBHBIC
MBICJIM ABTOPOB B IIEJOCTHOM BHIE. M3I0XHTH TEKCT KpParko — O3TO 3HAYMT IepeaaTh

COIEp)KaHMWE KHUTH, CTaTbU B 3HAUMTEN]bBHOM Mepe cBoMMHU cioBaMu. llpu 3ToM crnemyer
NPUACP)KUBATHCS TPAaBWIIA - 3aNHCHIBATH MBICTh aBTOpa palbOThHI JIMIIb MOCIE TOTO, KaKk OHA
XOpOIIIO MOHATAa. B TakoM ciryyae mocTaBiieHHas 1eib OyAeT JocTUrHyTa. LlutupoBats aBTOpOB
n3ydaeMbIX paboT (c 00s3aTeNbHOM CCHUIKOM Ha MCTOYHMK) CIIEAYET B TE€X CIydasxX, €ClIU HaJo
3aIlUChIBATh OUYEHb BayKHOE OMpEEeICHUE W M0JI0KEHHE, 0000Iat0IUil BBIBOI.

Baxxxo u BHemHee opopMIleHHe KOHCTIEKTa. B ero Havasne Hajo ykazaTh TeMy CEMHHApa,
JaTy HAMCAaHMA, HA3BaHUS JINTEPATYPHBIX HCTOYHUKOB, KOTOpPbIE OyIyT 3aKOHCIIEKTUPOBAHBI.
I'nmy6okas camocTosTeNnbHast paboTa HaJl HUMU 00€CIECUUT YCIIETHOE YCBOSHHE N3ydaeMOoi
JUCLMIIINHBIL.

OmHMM ¥3 BaXHEWIIMX CPEACTB CEPbE3HOI0 OBJAACHUS TEOpHUEH  SIBIIIETCA
KOHCREKMupoeanue nepeoucmoyHuKos.

JIst cocTaBieHHsI KOHCTIEKTa PEKOMEH/IYETCS CHaYala MpOYUTaTh padoTy EIUKOM, YTOOBI
VSICHUTB €€ OOLIMI CMBICT U coziepkaHue. [Ipu 3ToM MOXKHO cenaTh MOMETKH O €€ CTPYKType, 00
OCHOBHBIX IOJIOKCHHSAX, BBIBOJAX, HAJO CTapaTbCsi OTIMYaTh B TEKCTE OCHOBHOE OT
BTOPOCTEIIEHHOT O, BBIBOJBI OT apIyMEHTOB U JOKa3aTeNbCTB. ECIM €CTh HEMOHATHBIE CI0BA, HAJ0
B SHLUKJIONIEANYECKOM CJIOBApE HAWTH, UTO 3TO CJIOBO 0003HAayYaeT. 3aKOHUMB YTeHUe (maparpada,
I7IaBbl, CTaThM) HAJO0 3a7aTh cebe BOMpOCHl Takoro poja: B dyem rnmaBHas mbiciab?  KaxoBbl
OCHOBHBIE 3BEHbsl JlOKa3aTenbCTBa ee? UTo BBITEKAaeT U3 yTBepkIeHUM aBropa? Kak 3T0
COIJIACYETCsI C TEM, YTO YXKE 3HAETE O IPOYUTAHHOM U3 IPYTUX UCTOYHHUKOB?

ScHOCTP W OTYETVIMBOCTb BOCHPUATHS TEKCTa 3aBUCUT  OT MHOTOro: OT
COCPEOTOUYEHHOCTH CTYIEHTa, OT TEXHUKM YTEHUs, OT HAaCTOMYUBOCTH, OT SPKOCTH
BOOOpaXEHUs, OT TEXHUKH (PUKCUPOBAHUS MPOYNUTAHHOIO, HAKOHEL], OT 3pYJULINU — 00Lel u B
KOHKPETHO paccMaTpuBaeMoii mpolieme.



PesynbTaToM nepBoHAYATBLHOTO YTEHHSI JIOJDKEH OBITh MIPOCTOW HIAH MEKCMma U YemKoe
npeocmaenenue 0 HEACHBIX Mecmax, OTMEUeHHBIX B KHure. [locie mnpenBapuTeIbHOTO
03HAKOMJICHUS, TPU MMOBTOPHOM UYTEHUU CIIEAYET 8blOEIUMb OCHOBHbBIE MBICAU ABMOPA N WX
pa3BHUTHE B NMPOU3BEJCHUH, OOpATUTh BHUMAHUEC HA OOOCHOBAHHE OTJICNBHBIX TOJOXCHUMA, Ha
MeTonbl W (QOpMBI JIOKa3aTeldbCTBa, Hawboyiee spkue NpuMepbl. B Xoae 3Tol paboThI
OKOHYATEIILHO OTOMpaeTCs MaTepuan IJis 3alucCh W OINPEACNSIeTCS €€ BUMA: MJAAH, Me3UCHl,
KOHCNnEeKm.

[Inan 3TO KpaTKwii, MOCIEAOBATEILHEIN MEPEUYCHb OCHOBHBIX MBICIEH aBTOpa. 3ammch
MIPOYNTAHHOTO B BH/IE TE3WCOB — 3HAYUT BBISBUTH W 3aIMCaTh OMOPHBIE MBICIH TeKcTa. Pa3zHura
MEXIy IJIAHOM WM TE3UCaMU 3aKIIF0YaeTCsl B CIEAYIONIEM: B IUIAHE MBICh HA3BIBACTCS (CTaBb
BCErJa BOMPOC: O 4YeM TOBOpHTCS?), B Te3ucax — (GopMmyinupyercs — (4TO0 UMEHHO 00 3TOM
TOBOpPUTCA?). 3ammch OMOPHBIX MBICIEH TEKCTa BaKHA, HO TIOJHOTO TIPEICTABICHUA O
MPOYMTAHHOM Ha OCHOBAHHMHM MMOJOOHOHN 3allMCU HE COCTaBUIIb. Ba)kHO OCMBICIUTH, KaK aBTOP
JIOKa3bIBa€T CBOIO MBICTh, Kak yOexJaeT B MCTHHHOCTH CBOMX BBHIBOJIOB. Tak BO3HHUKAeT
koHcniekT. dDopma 3amucu, Kak Mbl YK€ OTMETHIIH, YCIOXKHSETCS B 3aBUCHUMOCTH OT LeJel
paboThL: MJIaH — 0 4eM?; Te3UChl — O YeM? 4TO MMEHHO?; KOHCIIEKT — O 4eM? 4To HMEHHO? Kak?

KoHcniekT 3T0 KpaTkoe mociaenoBaTeNbHOE U3JI0KEeHHEe conepxanus. OCHOBY e€ro
COCTaBJIS€T IUJIaH, TE3UChl W BBIMHCKU. HemocTaTku KOHCIEKTUPOBAHUA: MHOTOCIIOBHE,
LUTHPOBAaHUE HE OCHOBHBIX, a CBS3YIOLUIUX MBICIEH, CTPEMIIEHHE COXPAHUTH CTUIUCTHYECKYIO
CBSI3aHHOCTh TEKCTa B YIIepO ero Jorudeckoi crpoHocTH. [lpucTynath kK KOHCIIEKTUPOBAHUIO
HEOOXOUMO TOTJIa, KOTJa CIOXHIUCh HABBIKM COCTaBJICHHS 3alUCH B BUJEC Pa3BEPHYTOTrO
MOIPOOHOTO TJIaHa.

dopma 3amuick MPH KOHCIEKTUPOBAHWU TpeOyeT 0co00ro BHUMAHHS: BaKHO, UYTOOBI
COOCTBEHHBIC YTBEPIKICHHUSI, Pa3MBIIIICHUS HAJ] TPOYUTAHHBIM, Y€TKO OTACIISUIACH ITPU 3aIFCH.
Pa3zymHee BBIHOCUTH CBOM MOMETKH Ha IMUPOKHUE IO, 3aIUCHIBaTh Ha HUX JOIOJTHUTEIILHBIC
CIIPABOYHBIC JJAHHBIC, TOMOTAIOIINE YCBOCHUIO TEKCTa (J1aTa COOBITHS, YITIOMSHYTOTO aBTOPaMU;
CBEJIICHHUS O JIWIIE, HA3BaHHOM B KHUTE; TOYHOE COjepkaHne TepmuHa). Ecnm xoHCTeKkTupyercs
TEKCT BHYIIMTEIHHOTO 00beMa, HEOOXOMMO YKa3bIBaTh CTPAHMIIEI KHUTH, KOTOPHIC OXBATHIBACT
Ta WIK UHAas 4aCTh KOHCIIEKTA.

Jlnst ynoOcTBa MONB30BaHWSI CBOWMHE 3aIUCSMH Ba)KHO 03arJIaBUTh KPYIHBIE YacTH
KOHCIICKTa, TMOAYEepPKUBas 3azo/106ku. ClemnyeT TOMHUTH O HAa3HAYCHWH KPACHON CTPOKH,
CTPEMUThCS K YETKOW rpadmuke 3amucei - ycTymamu, KOJOHKaMHu. M3nmaraTh TJIaBHBIC MBICIH
aBTOpa M WX CHUCTEMY apryMEHTOB - HEOOXOIWMO MPEHMYIIECTBEHHO CBOMMH CIIOBAMH,
nepepadarpiBas TakuM 00pa3oM WHGOPMAIUIO,— TaK MPOXOJUT YSCHEHHE €€ CyTH. MbICTh,
(passbl, MOHTHIE B KOHTEKCTE, MOTYT IpuoOpecTH 0oJiee MpOCTpaHHOE U3NI0KeHue B 3anucu. Ho
TEKCT OpWTHHAJa CBEPTHIBACTCS, M CTYJIEHT, OTpabaThiBas JIOTMYECKOE MBIIIJICHHE, YUUTHCS
BBIICTISATh TJIaBHOE M 00001IaTh OJHOTHIIHBIE CYXISHUs, omHOpoaHbie (akTel. Kpome Toro,
JieNast 3alyucy CBOMMH CJIOBaMH, 000011as, CTYJCHT YUYUTCS TUChbMEHHOHN PEeyH.

3HaHue 00IIel CTpaTeTuy YTeHUS, TEXHUKH COCTAaBJICHHE TJIaHA U TE3UCOB ONpEIeIsieT U
TEXHOJIOTHIO KOHCIIEKTUPOBAHUS

¢ BuumaTenbHO YUTATh TEKCT, MOMYTHO OTMeYas HEMOHATHBIE MECTa, HE3HaKOMBIE
TEPMUHBI ¥ IOHATHSL. Boinucamo Ha nosia 3Ha4eHNE OTMEUYCHHBIX TTOHSTUH.

e [Ipyu mnepBOM 4YTEHHH TEKCTa HEOOXOAMMO COCTaBUTh €r0 HPOCHMOU HaH,
MOCJIeI0BATENbHBIN MepeyeHb OCHOBHBIX MBICIIEH aBTOpA.

e [Ipu TOBTOPHOM UYTEHWH TEKCTA BBIACIATH CUCHIEMY OO0KA3AMENbCHE OCHOBHBIX
MOJIO’KEHUH paboThI aBTOpA.

¢ 3aKIIOYMTENBHBIA 3Tam paboOThl € TEKCTOM COCTOMT B OCMBICIICHHU paHee
OTMEYEHHBIX MECT U X KPaTKOU MOCIIeI0BATEILHON 3aUCH.

¢ [Ipu KOHCHEKTHUPOBAHUU HYKHO CTPEMUTHCS GbIPA3UMIL MBICbL AGMOPA CEOUMU
coeamu, 3To IoMoraet 6osee ry0OKOMY YCBOSHHUIO TEKCTA.

e B pamkax paboThl HaJl TEPBOMCTOYHHKOM BAXCH YMEIBIA omoop uumam.
Heob6xomumMo y4uThIBaTh, HACKOJIBKO SPKO, OPUTHHAIBHO, CKATO U3JI0’KEHA MBICh. LluTnpoBath



HEOOXOUMO T€ CYXJICHHUs, Ha KOTOpPhIE BIOCIEACTBHHA BO3MOXHA CCHIIKA KaK Ha aBTOPUTETHOE
W3JI0KEHUE MHEHUS, BBIBO/IA 110 TOMY MM HHOMY BOTIPOCY.

KoncnektupoBaTh 11e51eco00pa3Ho HE Ha OTICIHLHOM JIUCTE, a B OOIIEH TeTpaan Ha OJHOM
ctpanue Jicra. OOOpoTHas CTOpOHA JIUCTA MOXKET OBITh HCIOJIb30BaHA JUIS JIOTIOJTHEHWIHA,
HEOOXOJUMOCTh KOTOPBIX BBIACHUTCS B JalibHedmieMm. [lpW KOHCIEKTHPOBAHWH JIUTEPATYPHI
CJIEJyeT OCTaBUTH IIMPOKHE ITOJIs, YTOOBI 3aIMCaTh HA HUX IUIaH KOHCMekTa. [1ojs MoryT ObITh
WICITOJIE30BaHbI TAKXKE IS 3aITUCU CBOMX 3aMEYaHUM, OTIOTHEHUH, BOTIPOCOB. [Ipu BeICTyTUIIEHUHT
Ha CEMHHApe CTYICHT MOXET II0JIb30BaThCS CBOMM KOHCIIEKTOM IS  ITUTHPOBAHUS
MIEPBOMCTOYHNKA. BCce yuacTHUKHM 3aHATHS BHUMATEIIBHO CIYMIAIOT BEICTYIUICHHUS TOBAPHIIEH 110
Tpymnmne, OTMEYalT CIIOPHBIE WM OIMMOOYHBIC TIOJMIOKEHHWS B HHX, BHOCAT TIOMPAaBKH,
MPEJICTABIISIOT CBOM PEIICHUS U 00OCHOBAHUS 00CYKIaeMbIX TIPOOIIEM.

B xonme cemrHapa, Koria npenoaaBaTelb 3aHATHS MOABOJIUT UTOTH, CTYJACHTHI C YIETOM
peKOMeHauuil MpenojaBaresss U BBICTYIUIEHH COKYPCHUKOB, AOTONHSIOT WA HCIPaBISIOT
CBOU KOHCIIEKTEL.



6. YueOHast 1uTepaTypa u pecypchl HHPOPMALHOHHO-TeJIEeKOMMYHHKAIIMOHHOM CeTH
"UHTepHeT", yueOHO-MeTOAMYeCKOE 00ecliedeHue CAMOCTONITeIbHOI padoThI
00y4aromuxcs Mo JUCHUIIHHE (MOTYJIIO)

6.1. OcHoBHas JUTEpaTypa
1. Kypraunckas M.S. JlemoBeie KOMMyHUKamuu [DIEKTPOHHBIA pecypc]l: Kype JeKIuii/

Kypranckags M.Sl.— OnexTpoH. TekcToBble AaHHble.— M.: MOCKOBCKUI T'yMaHUTapHbBIN
yauBepcuteT, 2013.— 121 ¢.— Pexum noctyna: http://www.iprbookshop.ru/22455.

2. Kysumemor W.H. JlenoBoe oOmieHne [DneKkTpoHHBIH pecypc]: ydeOHoe mocobue/
Kyszuenos M.H.— Dnextpon. TekctoBble nanubie.— M.: JlamkoB u K, 2013.— 528 c.—
Pexxum nocryma:

http://www.iprbookshop.ru/24780

3. IlIa6anoB C. DMOUMOHANBHBIA WMHTEIUICKT [DIEKTPOHHBIN pecypc]: poccuiickas
npaktuka/ 1llabanoB C., AnemmHa A.— DJIEKTPOH. TEKCTOBBIC JaHHBIC.— M.: MaHH,
HBanos u depbep,

2014.— 424 c.— Pexxum goctyna: http://www.iprbookshop.ru/39472

6.2. lonotHUTEILHAS JIUTEPATYPA
1. Anensko C.H. KoMMyHHMKallMOHHBIA KOHCAJITUHT. APXUTEKTOHHKA OpPraHU3allMOHHBIX
KOMMYHHKaIWi [DnekTpoHHbIN pecypc]: yuebnoe nmocobue/ Anenbko C.H., I'mnea K.B.—
ONEeKTPOH. TeKCTOBbIE NaHHble.— OMck: OMCKHIA rocyaapCcTBEHHBIA yHUBepcHuTeT, 2014.—
220 c.— Pexwum nocryna: http://www.iprbookshop.ru/24892
2. M.E.JlutBak. [Icuxomoruueckoe arikumo B aene. Poctos-na-/lony. 2013.
3. Paiiz6epr b. JlenoBble KOMMYHHKAIlMM — OCHOBA O3J0pOBIICHUSI mpeanpusithii / b.
Paiiz6epr, Kocrenkwuii H., AaxoBckuii. E. — 2013.
4. Anita Bischof, Klaus Bischof Besprechungen: TaschenGuide. - Federal Republic of
Germany, Freiburg: Haufe Lexware, 2012 r.
5. Wolfgang Mentzel Rhetorik: Frei und uberzeugend sprechen. - Federal Republic of
Germany, Freiburg: Haufe Lexware, 2010.
6. Gavin Kennedy Everything Is Negotiable: How to Get the Best Deal Every Time. — UK:
Random House, 2008.
7. Patti Wood Snap: Making the Most of First Impressions, Body Language, and Charisma.
- USA, California: New World Library, 2012.
8. Allan Pease, Alan Garner Talk Language: How To Use Conversation for Profit and
Pleasure — UK: Orion Pub Co, 2002.
9. Noabh J. Goldstein, Steve J. Martin and Robert B. Cialdini Yes!: 50 Scientifically Proven
ways to be Persuasive. — USA, New York: Free press, 2008.
10. Jim Camp Start with No: The Negotiating Tools That the Pros Don't Want You to Know.
— USA, New York: Crown Business, 2002.



6.3. HopmaTuBHBIE IPABOBBIE JOKYMEHTHI
Koncturynus PO

®enepanbheblii 3akoH «O0 o6pazoBanuu B Poccuiickoit deneparym»

I'paxxpganckumii konekc PO
1.4. MHHTepHeT-pecypchl H CIPABOYHbIE CHCTEMBI

http://www.e-c-m.ru/ - D¢ dextuBHoe  [lemoBbie
koMMyH#uKanuu http://vestnik.uapa.ru/en/issue/2012/01/38/ -

Bompocer ynpasnenus http://www.vedomosti.ru/ - [lenoBoe

H37aHue

http://www.hbr.ru/ - CtaThu 0 COBpEMEHHBIX ITOAX0AAaX K IETOBBIM
KOMMYHHKAIUSIM WWWw.nnir.ru / - Poccuiickas HalfuoHa IbHast OnOJIMoTeka
www.nns.ru / -HanmonansHas 3J1eKTpOHHAs OMOIHOTEKAa WWW.ISi.ru / -
Poccuiickas rocynapctBeHHas 6ubnmoreka www.google.ru / - [TonckoBast
cucteMa www.rambler.ru / - [louckoBas cucrema www.yandex.ru / -
ITouckoBas cucrema

www.busineslearning.ru / - CucremMa IUCTaHIIMOHHOTO OM3HEC
oOpa3zoBanus http://www.consultant.ru/ - KoHCynbTaHT mitoc
http://www.garant.ru/ - T'apant

7.MaTepI/IaJILHO-TeXHI/l'-IeCKaﬂ 6333, ﬂH(l)OpMaIII/IOHHble TE€XHOJIOI'nH, MIPOTrPaMMHOE
odecreyeHue u I/IH(l)OpMaIII/IOHHbIe CIIPpaBOYHbIC CUCTEMbI

MartepuanbHO-TEXHUYECKOE 00ecTieueHIE TUCITUTUIMHBI BKIIIOUAET B ceOsl:

- JIGKIIMOHHBIE ayJUTOPUHU, 00OPYIOBaHHBIE BUJCONPOCKIIMOHHBIM 000PYIOBaHUEM IS
MPE3eHTAlNK, CPEACTBAMH 3BYKOBOCIIPOU3BEICHUS, SKPAHOM;

- TIOMEIICHHS [T TIPOBEJICHNS CEMUHAPCKUX W MPAKTUYECKHUX 3aHATHH, 000PYIOBaHHEIE
y4ueOHOM MeOEIBIO.

JuciumimHa TONIEpKaHa COOTBETCTBYIONIUMHU — JTUIICH3UMOHHBIMH  TTPOTPaMMHBIMH
npoxykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoncynpTaHr.

[TporpamMMHBIE CpeacTBa 0OecCIeYeH s YIeOHOTO MpoIiecca BKIFOYAIOT:

- IpOTrpaMMBI Tpe3eHTarnoHHoi rpaduku (MS PowerPoint — muist moaroToBku ciiaifioB 1
MIPE3CHTAINN);



- TekctoBbie penakTopsl (MS WORD), MS ECXEL — st Tabnuil, Auarpamu.

By3 obecnieunBaeT kaxaoro o0yyaromerocst pabouyuM MECTOM B KOMIIBIOTEPHOM Kjlacce
B COOTBETCTBHUH C 00bEMOM U3y4aeMbIX JUCIHUILINH, 00SCTIeYNBACT BHIXO/ B CeTh MIHTEpHET.

[TomerieHust sl CaMOCTOSATENBHOW pPabOTHI 00yYArOMUXCS BKIIOYAIOT CIEAYIONIYIO
OCHAILCHHOCTh:  CTOJBl AyAUTOPHBIE, CTYJbs, JAOCKH ayJUTOpPHbIC, KOMIBIOTEPHl C
MOJKJIFOYEHUEM K JIOKAJIbHON CEeTH MHCTUTYTA (BKIIIOYAsi IPaBOBbIE cucTeMbl) 1 IHTEpHET.

Jua  u3yyeHus: y4eOHOM  JUCUUIUIMHBI  HCHOJB3YIOTCS ~ ABTOMATH3MPOBAHHAA
OubiroTeyHass WHQPOPMAIMOHHAS CHUCTEMa U DJJICKTPOHHBIC OHWOIMOTEYHBIC CHUCTEMBI:
«YHuuBepcurerckas ~ oubmmoreka  ONLINE»,  «DnexkTpoHHO-OMOMMOTEYHAass  chcTeMa
m3natenbetBa  JIAHb», «DnekrpoHHO-OMOMMOTEUHas cuctema wu3aarenbcTBa  «HOpaiT»,
«ONeKTpoHHO-0nOIMoTeuHass cucreMa IPRbooks», «Hayunas oanekrponHas OuOiIMOTEKA
eLIBRARY>» u np.

ObGecneunBaeTcs BO3MOKHOCTh OECHPENATCTBEHHOIO JOCTyIa 00y4yaroluXcs MHBAIUOB
B ayJAMTOpHUM, TyaJeTHble M JApPYrHMe IOMEIIEHMs, a TaKKe HX MNpeObIBaHMS B YKa3aHHBIX
MOMEIIECHUAX (Halu4ue MaHIycoB, MOPYYHEH, paclIMpeHHbIX JBEPHBIX MPOEMOB, JU(PTOB, IpU
OTCYTCTBUM JU(TOB ayJUTOpUS pacloyiaraeTcsi Ha IMEpPBOM 3Taxke, HaIM4YHE CIEeLUalIbHBIX
Kpecen U APYTuX MPUCTIOCOOTICHHMIA).

VY4eOHble ayIUuTOpUHU Ul BCEX BUI0B KOHTAKTHOM M CaMOCTOATENILHON paOoThl, HayuyHas
OubMMoTeKa M MHbIE MOMELICHUs A O0yuyeHHs OCHAIIECHbI CIEUUalIbHBIM 000pydOBaHHEM U
yu4eOHBIMH MECTaMH C TEXHUYECKMMU CpeACTBaMH o0OyuyeHMs i oOydaroumxcs ¢
OrpaHUYEHHBIMH BO3MOKHOCTSIMHU 310pOBbSI M OOYYarOLIMXCsl MHBAJIMIOB C Pa3HbIMU BUIAMHU
OTPaHUYEHUN 30POBBSI:

- C HApYILICHUSIMU 3PCHHUSL:

[Tpunrep bpaiins braille embosser everest-dv4

OneKTpoHHBIN pyuHOH BuaeoyBeneunteabr CAHI/]

- C HapyILECHUSIMH CIIyXa!

cpeacTsa 6ecripoBogHON nepenayn 3Byka (FM-cucremsl);

aKyCTHYECKUN YCUIIUTENb U KOJIOHKH;

TUdIO(ICIIIIICePEI, PAJHOKIACCHL.

- C HapyILEHUSIMHU OMIOPHO-JBUTATEIHHOTO amnmapara:

MEepeIBUKHbBIC, PETyAUPYyEeMble 3PrOHOMHYECKHE MHapThl C HWCTOYHUKOM MUTAHHS I
WHAUBUAYAIbHBIX TEXHUYECKUX CPENICTB;

KOMIIbIOTEPHAsl TEXHUKA CO CIELUAIbHBIM IPOrPaMMHBIM 00€CIIeUeHUEM;

aJIbTEpHATUBHbIE YCTPONUCTBA BBOJIA MH(OpMALINY;

IPYrUX TEXHUYECKUX CPEACTB MpHeMa-Nepeaayd yuyeOHoW MHQpOpMAIMM B JOCTYMHBIX
(dbopmax Uil CTYJ€HTOB C HapyIIEHUSIMH ONOPHO-ABUIaTEIbHOTO anmapara.

Jloctyn K MHGOpPMAIMOHHBIM U Oubnuorpaduyeckum pecypcam B cetu MHTepHET ais
Ka)/1I0ro 0OydaroIlerocss MHBaJIWIAa WIM OOYYalOIIErocs ¢ OrPaHUYEHHBIMH BO3MOXKHOCTSAMHU
3710pOBbsl 0OecIieueH NPeO0CTaBICHUEM €My HE MEHEee 4eM OJHOro y4yeOHOro, MeTOIUYECKOIro
[I€YaTHOIO W/WIM 3JEKTPOHHOIO M3JaHus [0 aJalNTalUMOHHOW AMCLMIUIMHE (BKJIOYas
3NIEKTPOHHBIE 0a3bl MEPUOAMUYECKUX U3AAHUN), B (hopMax, alaNTHPOBAHHBIX K OTPAaHUYEHUSIM UX
37I0pOBbS M BOCHPUATHS HHPOPMALIUU:

Jlnst 00y4aromuxcst C HapyImeHUsIMU 3PCHUS:
B IleyaTHOH (hopMe yBEIMYEHHBIM HIPUPTOM;
B (hopMe DIEKTPOHHOTO JOKYMEHTA;
B popme aynuodaiina;
B meyatHo ¢opme mpudrom bpaiins.
Jlnst 00yuaromuxcsi ¢ HapyLeHUsIMU CITyXa:
B IleyaTHOU popme;
B (hopMe DIIEKTPOHHOTO JOKYMEHTA;
B (hopme ayauodaiina.
Jlnst 00yuaroImuxcsi ¢ HapyIeHUsIMHU ONOPHO-/IBUraTeJIbHOTO amnmapara:



® B rieuatHoi (opme;
® B (popMe AIEKTPOHHOTO JIOKYMEHTA;
¢ B popme ayanodaiina.

ConepxkaHue ajanTaliOHHON IWCIMIUIMHBI Pa3MEIIeHO Ha caiTe WH()OPMAIMOHHO-

KOMMYyHHKaoHHoM cetu MatepHet: Cepinka: http://vigr.ranepa.ru/sveden/education/ ...

HudopmannoHnsie cpeicTBa oO0yveHHs, aJalTUPOBAaHHBIE K OTPAHUYCHHUSIM 370POBbSI

o0yJaronmxcsi:

SJICKTPOHHLIC YIIC6HI/IKI/I, y‘IC6HLIC (I)I/IJII)MI)I 0 TEMATUKE JUCHUIUIMHBI, IIPE3CHTALlNU,

WHTEPAKTHBHBIE y4eOHblE H HAIAMHBIE T1OCOOWS, TEXHUYECKHUE CPEJCTBA MPEAbSBICHUSL
UHpOpMaLUH (MyJIbTUMEINHHBIN KOMIUIEKC) U KOHTPOJIS 3HAHUH (TECTOBBIE CHCTEMBI).

9BC «Aiibykc», MHpopManuoHHO-ipaBoBbie 0a3bl naHHBIX («KoHcymbTant Ilmroc»,

«l"apaHT»).

MynpTUMeAUIHBINA KOMILIEKC B JICKUMOHHOW ayJUTOPUH.

Ne

pa3aena

Bonpocskl K ycTHOMY onpocy

[S—y

MecTto TeoprUr KOMMYHHUKAIIMM B CUCTEME HAYYHOTO 3HAHHUS.
Kareropun «koMMyHHKanus» U «0OIIEHUE» KaK KIFOUEBbIe KATETOPUH TEOPHU

N

KOMMYHUKAaIu.23
KommyHukanus B M1HGOpMaIIOHHOM O0IIECTBE.
KoMMyHHKaTHUBHBIN IPOLIECC U €r0 CTPYKTYpAa.

wook W

Mogens Jlaccyana u ee ponb s pa3BUTHS TEOPUH KOMMYHHKAIIUN

Mogenu oOIIeHNS U UX TPeTHA3HAYCHHE.
JlocTonHCTBa U HEOCTATKU Pa3HbIX MOJENIe MPUMEHUTENBHO K MIEPETOBOPaM.
. JlocToMHCTBA U HEOCTATKHU PA3HBIX MOJENEN TPUMEHUTENBHO K MPE3CHTALINH.

Sl el e

I[OCTOI/IHCTBa N HEAOCTATKHU pa3HbIX MO):[CHeﬁ MMPUMCHUTECIIBHO K
NPECCKOH(EPEHITHH.
5. JIOCTOMHCTBA U HEIOCTATKH Pa3HbIX MOJIEIEH MPUMEHUTENBHO K TOPram

[S—

Onuimre CTaHAAPTHYIO CTPYKTYpY 3()QEKTUBHONW JENOBON KOMMYHHKAITUHU?
Kakue mpeumyImiecTBa JaeT HCIOJIb30BAHUE HABBIKOB A(PPEKTHBHOTO JEIOBOTO
oOmeHus?

N

HazoBure ocHOBHBIE TpeOOBaHHA K 3P (PEKTHBHBIX JACTOBBIM KOMMYHHKAIINSM ?
[IpuBeanTe npuMeps! yCIIENIHBIX JEIOBbIX KOMMYHHUKALIUH.

A

Yro Takoe ynpaBieHUECKHE pelIeHNs B Ou3Hec-nponeccax?

[S—y

B yeM 3aki04aroTCsi OCHOBHBIE METO/IbI PA0OTHI C BOIPOCAMHU BO BpeMs
npe3eHTauuu’?

HazoBure ocHOBHBIE METO/IbI OOPBHOBI C BO3PAXKEHUSIMU U3 COOCTBEHHOI'O OIIBITA.
Uro Takoe MeTo OyMepaHTa U KaK OH HCIOJIb3yeTCs?

Kax npumensieTcst poseBoil moaxox Bo BpeMs paboThI ¢ BOpocamu?

A

Kaxue Bunbpl Bo3paxeHuil CylecTBYIOT?




UTo Takoe «MaHHITYJISIUA B OOIICHUH»?

6. Kaxkue crpaternu noBeaeHust TUITMYHBI AJI51 MAHUITYJISITOPOB?
7. Kak mpoTHBOCTOSATh MAaHHUITYJISIUSAM B OOIIIEHUH?
8. Kakum oOpazom MOXHO pacIio3HAaTh 3ro-cocTosHus Pomurens,

Bspocnoro, Pebenka?
0. K xakum nmpuemam npuderaroT He100pOCOBECTHBIC paOOTHUKH?

PackpoiiTe MOHITHE «UMUIAK».
6. Ha3zoBuTe pa3HOBUIHOCTH UMHJIXKA.
Haiite onpeneneHuss UMUIKEIOTHH, UMUIKUPOBAHUS, UMUIKMEUKEPA.

7
8. OxapakrepusyiTe 3HaUCHUE UMHUIXKA.
9. Ilytu co3naHusl BHEIIHETro 00JMKa U €ro pojib B IEI0OBOM OOLIECHUN.

4.2.2 Tembl K 10KJA1aM 10 JUCHUITAHE «/e10Bble KOMMYHHKAI[UI»

34. Mopenu OOUICHUS U UX TPEAHA3HAYCHHE.

35. I[OCTOI/IHCTBa 1 HEAOCTATKU PA3HBIX MOI[GJ'IGI\/'I MIPUMCHUTCIIBHO K IIEPETOBOPAM.

36 I[OCTOI/IHCTBa 1 HEAOCTATKU PA3HBIX MOI[GJ'IGI\/'I MNPUMCHUTCIIBHO K MMPE3CHTAlUH.

37. JIOCTOMHCTBA U HEJOCTATKH Pa3HBIX MOJIENEH MPUMEHHTENBHO K TPecC-KOH(EpeHIHH.
38. JIoCTOMHCTBA M HEJJOCTATKU PA3HBIX MOJIENEH MPUMEHHUTEIBHO K TOPTaM.

39. I[OCTOI/IHCTBa 1 HEAOCTATKU PA3HBIX MOI[GJ'IGI\/'I OPUMCHUTCIIBHO K ACJIOBOMY COBCIIAHUTO.
40. TlpuHuMn Kiaccu(pUKAUNK TPaIMIHOHHBIX cTiiel obuenns Crenmguka cupoca Ha
oOyuarolue nporpaMMmbl 0 KOMMYHUKAIMK B TIocTnepecTpoednoit Poccuu.

41. DTUyeckue OCHOBBI JIEJIOBOTO OOIIEHUS B JOPEBOIIOIMOHHOW W COBPEMEHHOM
Poccun (mo marepmanaM TWIBOUICKUX KYyNEYECKUX YCTAaBOB U KOPIIOPaTUBHBIX
KOZEKCOB COBPEMEHHBIX KOMIIaHHA).

42. Ponu 1 CTUIIM MEHEIKMEHTA CKBO3b MIPU3MY «OOIECTBA CIIEKTAKIIS».

43. TlpodeccroHanbHbIN cIOBaph SKCHEPTa MO OPT. KOMMYHHKAIIHSIM.

44. MenuiHbIA TICUXOJIOTUYECKUH TOPTPET YCIEIIHOI0  CIELUaInuCTa IO
KOMMYHHUKALUAM Ha PHIHKE COBPEMEHHBIX KOHCYJIbTALlMOHHBIX yCIYT.

45. Crenuduxa KOMMYHHUKAIMHA Ha pa3HbIX 3Tarax COUUAIbHOIO MPOEKTa.

46. CnOXHOCTH KOMMYHHKAIM B KPOCC-KYJIBTYPHOH cpejie.

47. KommyHHKanuu B GOpMajbHbIX U He(hOPMAIIbHBIX KOIJIEKTHBAX.

48. Mudsr u nmemudororuzanus COBPEMEHHBIX TEXHOJOTMHA MyOJIWYHBIX
BBICTYTIJICHUH.

49. Creuuduka aganrayy 3anaJHblX TEXHOJOTHH aenoBoro obmenus B Poccum.
50. KoMMyHHKanuu AeNOBOM 3JIUTHl B MEOUITHOM mpocTtpaHcTBe B Poccum u 3a
pyoexom.

51. CoBpeMeHHBIE TUIOIOTHH JTUIHOCTH. CPaBHUTENbHBIA aHAIH3.

52. T'enpepHas KOMMYHHKANWs: MU(BI 1 PeaTbHOCTb.

53. TpaHCakTHBII aHATU3 U €TO IPUMEHEHNE B OU3HECE.

54. TlocTpoeHue apryMeHTAlMK B JEJIOBBIX IEPEroBopax (MpUMEPHl U3 POCCUICKUX
1 3apyOe)KHBIX JICIOBBIX U3JAHUN).

55. Bunabl KOMMYHUKATUBHOW JUCKPUMHUHALIUU U UX MPEOJIOJIEHUE PYKOBOIUTEIIEM.




2.
5)
6)
7)
8)

10.
5)
6)
7)
8)

11.

5)
6)
7)
8)

56. Tpennsl pa3BUTHSI KOMMYHHUKATUBHBIX KOMIIETCHIIMN B KOMIaHUH (POCCUUCKUH H
3apyOeKHBIN OMBIT MO0 MaTepHaliaM JIEIOBOM JIUTEPATypPhl M MEPUOIUKH).

57. JIu4HOCTh U KOMMYHHKAIIMH JTUEPa.

58. Poiib SMOITMOHAIBHOTO WHTEIUIEKTA B JTUICPCTBE.

59. VmnpaBneHue TaJaHTIMBBIMU JIIOAbMU — KaK HENPEPBIBHBIN MpOLECC YIpPaBIeHUs
KOH(IIUKTaMH.

60. Crapblifi ¥ HOBBI MOAXOA B BBIPALIMBAHUU JIMIEPOB: KOMMYHUKAIMK B
o0OydeHunu.

61. Manunynsuuss U yOexJeHHEe B JIeJOBOM MpaKTUKE Ha MpHMEpe KEHCOB W3
Harvard Business Review.

62. Ilcuxonoruyeckoe aikuI0 U €ro NpUMEHeHue B OU3Hece.

63. Kakas ¢opma oOmeHHs Kak B3aMMOJACHCTBHS Hamboiiee NPOAYKTHBHA —
OpMEHTALMS HA KOHTPOJIb WJIM OPUEHTALMA Ha TIOHUMaHue?

64. Kakoii oTan B 00IIeHIH TPUHIUITAAIEHO BaXKCH U TI0UeMYy ?

65. KakoBbl MOT'YT OBITh IOCIIEACTBUS HECOOIOICHHS JETIOBOTO STHKETAa?

66. Moxuo 1m  uro-1mb0  mO00aBUTL B KOILEKC  JEIOBOIO  YEJIOBEKA,
chopmynupoBanHbiii B Hadane 20 B.? O00cHyWTe OTBET.

Cpe3oBble TeCThI
Cpe3z Ne 1
1 BAPUAHT

IMonsiTHEe KOMMYHHKAIUS XapPAKTEPU3yeTCs:

nepenadeit nHHOPMAITUH C [IETbI0 TOTYICHHS OTBETA

oOMeH uH(OpMaIHel 0 UIeAX W MEePSIKUBAHUIX

nepenavya nHGHOpMaIUU OT UCTOYHHKA BO BHE

BOCCO3/IaHNE UHPOPMAIIMOHHBIX HJICH TTOCPEICTBOM KIIFOUEBOTO CUMBOJIA HITH TEMBI

OCHOBHBIMH THIIAMH KOMMYHHKAIMH 10 YCTAHOBOYHOM 3a/1a4e SAIBJISIOTCH:
nHpOpMAITMOHHAS, yOexkIarolas, KOHTAaKTOYCTaHABIUBIOIAS
HENOCPEICTBEHHAS, OIIOCPEAOBAHHAS

MEXJIMYHOCTHAA, TPyNIoBasi, MaccoBas

nHPOpMAITMOHHAS, JUCKYTUBHAS, TMChMEHHAS

OOpaTHasi cBfI3b - 3TO BepOABHBINH HJIM HeBepPOAJIBHBIH CHTHAJ OT MOJy4YaTess
uHpopManMM K €ro HCTOYHHMKY, CJIYXKAIIHA OTBeTOM HAa WHHUIUHpYIOIIEe
BBICKa3bIBAHHE WIH NMOBeeHHE, BHITOJTHAOLIHUI ... WIH KOPPEKTUBHYIO (PYHKIHIO.
KOMILUTUMEHTApHYIO

MOSCHSIOIIY IO

OOBSICHUTENBHYIO

CUTHAJIbHYIO

OoOpaTHas cBsI3b B Ipolecce KOMMYHHKAIIUM MOKeT ObITh
JUPEKTUBHON M HEAUPEKTUBHOMN

IpsAMOM ¥ KOCBEHHOMN

TIOJIOKHUTENBHON U OTPHLIATEIIEHON

OLICHOYHOI! 1 0€3011eHOYHOM



13. Camonpe3eHTanusi 3T0
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22
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YIIPaBJICHUE BIECYATIIEHUEM, KOTOPOE Oparop MPOU3BOAUT HA AYJUTOPUIO C LEIBHO
BJIMSTHUS HA HEC

aBTOOOMTpaUUIHBII pacckas o cede

MO3UIIMOHUPOBAHKE Ce0sI C TyUIIei CTOPOHBI

KOMMYHHKATHBHBIN TIPUEM, UCTIONIB3YEMbI Ha cCOOece0BaHNH

OTMeTbTe CylIeCTBYIOIINE BHIbI CAMONPE3eHTALUHN:
MaccoBasi, MeKIIMIHOCTHAS

MIPUPO/IHAS, HICKYCCTBEHHAS

CUTyallMOHHAs!, 00€HEKTUBHAS

NEepBUYHAs, BTOPUYHAS

Ha3oBuTe aBTOpa TeOpHHU 3epKAJIBLHOTO
N.I'opman

P.Buxnang

Y.Kynu

Ayt

TepMHHOM «MHTEPAKIMS» B COI[UOJIOTHMN 0003HAYAKOT
COLIMAJIbHBIE KOHTAKTBI

COIIMIIBHOE JCHCTBHE

COIIMaJIbHOE B3aNMMOJICHCTBHC

COITMAJIbHBIC OTHOIIICHUS

IIpocTsie, dIeMeHTAPHBIE CBA3U MEXKIY OTAEIbHBIMH HHAMBUIAMH 3TO
COIIMaJIbHBIC KOHTAKTHI

COIIMIBHOE JCHCTBHE

COIIMaJIbHOE B3aNMMOJICHCTBHC

COITMAJIbHBIC OTHOIIICHUS

Cucremaruyeckme, JOCTATOYHO PperyJsipHble, B3aMMO00YCJOBJICHHbIEC elCTBUA
cy0beKTOB, HAIIPpaBJIEHHBbIE APYT HA APyra 3To

COLMAJIbHBIE KOHTaKThI

COLMJIBHOE JEHCTBHE

COLIMAJIbHOE B3aUMOJEHCTBHE

COLIMAJIbHBIE OTHOIIEHUS

2 BAPUAHT

HNudopmanuio, He 3aBUCAIIYIO OT JUYHOTO MHEHUS WM CY’KACHHUS, HA3BIBAIOT:
JIOCTOBEPHOMN

aKTyaJbHOMN

00BEKTUBHON

TTOJTHON

HNudopmanuio, H3710KeHHYIO HA TOCTYITHOM /ISl MOJIy4aTe i i3bIKe HA3bIBAIOT:
TMOHATHON

TIOJTHOM

MOJIC3HOM
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23.
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24.
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6)
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25
5)
6)
7)
8)

26.

5)

7)
8)

29
5)
6)
7)
8)

30.
5)
6)
7

aKTyaJbHOU

CeMHOTHKA ITO
HayKa O 0 3HAKOBBIX CHCTEMax

COBOKYITHOCTh HAayK, HW3YyYaOIIUX KyJIbTYpy Hapoaa,

JUTEPAaTypPHOM TBOPUYECTBE.
nyOnMpoBaHHE HEKOTOPOTrO AIEMEHTA CMbICIIA

CTHJICTHUYECKasl GUTypa WIH CTHINCTUYECKAs OMHOKa

OTcyTcTBHE KAaKOro 3Jj1eMeHTAa KOMMYHHUKATHBHOIO
BajKHe MM HexocTaTkoM moaesu I'.Jlaccyauia

oOpaTHas CBS3b
JUJIEp MHCHHUS
KaHaJl
MOCPETHUK

Onpenenre Tun koMmMyHukaTuBHoi moaesan Il.JIazepcdenbaa

JIMeHHast
JIByCTyTIeHUATAs
OJITHOHATIPABJICHHAS
LUKJIAYHAS

3arpyaHeHuss B TnipueMe W NOHUMAHUM
HHTeprnperauueil MHGopManue Ha3bIBaeTCH:
CEMaHTHYECKHUN OaphepoM

HMOIMOHAIEHBIM 0apbepoM

OTCYTCTBHE OOpaTHOM CBSI3U

HeBepOATBLHBIM OBIPHEPOM

Ha3zoBute aBTOpa ApaMaTypruuceKkoi Teopuu
N.T'opman

P.Buknann

Y.Kynu

Ayt

KOMMYHHKallUH

BBIPAXXCHHYIO B A3BIKE H

nmpomecca  BbICTYIAeT

CBfi3aHHbIEC C

Ha3zoBure aBTOpPa, BbIJCJACBIICI0O aABa THUIA CaAMOIIPE3CHTAMM: 3alIMTHYIO H

npuodpeTawuryo
N.I'opman
P.Buxnang
Y.Kynu

Ayt

K MaApaJIMHIBUCTHYCCKHUM 3JIEMEHTaM HeBepﬁaJ’leOﬁ KOMMYHHUKAIIUU OTHOCHUTCH

MHUMHUKaA
MOXO0JIKa
TPOMKOCTb
TeMOD

K kaxoii cepe HeBepOATbHOM KOMMYHHMKAIMH OTHOCUTCH 3HAK:

MIPOKCEMHKA
ONb(aKTOpHKa
KHHECHKA



8)

11
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12
5)

6)

7)

8)

13

5)

7)
8)

14
5)

7)
8)

15
5)

6)
7)

8)

TaKCCHKa

CPE3 Ne 2
1 BAPUAHT

Kakoifi w3 nmepedyHclIeHHBIX HWKe BHAOB KOMMYHHMKAIMHA  HAa3bIBAeTCH
«BHHOTPATHOM JIO30M»:

(bopmanbHBIE KOMMYHUKAITUH

HepOopMaIbHbIe KOMMYHUKAIHN

BepTI/IKaHLHHC KOMMYHI/IKB.LII/II/I

JMaroHalbHbIe KOMMYHUKAIN

JJ1s1 rOpU30HTAJBLHBIX KOMMYHHMKAIUI XapaKTepPHO:

OmnoBemieHus BBICILETO 3IIEJ0HA BJIACTH (BBICHIET0 PYKOBOJCTBA) O TOM, YTO AEIAECTCS
Ha 0o0Jiee HU3KUX YPOBHSX HEPapXUUECKON CUCTEMBI.

JloBenieHue 10 CBEINEHMSI M CO3HAHUS INOAYMHEHHBIX M HIDKECTOSIIMX OpraHu3aluil o
CMBbICJIE IIPUHMMAEMbIX Ha BBICIIMX YPOBHSX, CTpaTEerHMYeCKHe HarpaBlieHHs Oynymien
JEATEIbHOCTU

O10 00MeH uH(OpMalueil, Ha OCHOBE KOTOPOH PYKOBOAUTENIb IOIy4aeT MIaHHbIE,
HEO0XOAUMBIE JUIsl IPUHATHSL PEILICHUH, U JJOBOJIUT UX O PAOOTHUKOB OpraHU3alluH.
OOMmeH wHpOpMaIMEH MEXIy pa3IUYHBIMH OTICNAMH W JPYTHMH CTPYKTYPHBIMHU
MOJpa3feNICHUsIMI, KOTOpBIE pACHOJOXKEHbl Ha OJHOM YpPOBHE MEHEIKMEHTa, B
pe3ynbTaTe Yero JOCTUTaeTcss KOOPAMHALMS M COIJIACOBAaHHME JEATEIBHOCTH IJIA
JOCTHKEHHsSI OOIIMX LIeJe OpraHu3alyH.

@usuyeckoe JHIO WM OPraHM3anMs, UMeEINasi MpaBa, T0J10, TPeOOBAHUS HIH
HHTEpPeChl OTHOCHTEJIbHO CHCTEMBI HUIH €€ CBONMCTB, YHOBJCTBOPSAIOIIMX HX
NOTPEOHOCTSIM M OKUAAHUSM, SIBJISICTCS

apTEHPOM

CTEHKXOJIIEPOM

KOHKYPEHTOM

BJIJICJIbLIEM-COOCTBEHHUKOM

Cy0beKTbl, He ABJISIOIIHECS BHYTPEHHUMH CTeKX0J110paMH OpraHu3aiuu
MOCTaBIINKU

HepcoHal

yupeauTenu

HUHBECTOPBI

KoMmyHukauuoHHasi ceTb — 3T0

9TO JESATEIBHOCTH (PUPMBI 10 WH(POPMUPOBAHHIO O ceOe M CBOM TOBAPHI M YOCIKICHUS
KYIHTB 3T TOBapHI

3TO COBOKYITHOCTh MHIMBUIOB, KOTOPHIE MOCTOSIHHO B3aMMOJCHCTBYIOT MEXy COOOH Ha
OCHOBE CO3/IaHHBIX U (PYHKIIHOHUPYIOMNX NH(OOPMAIIOHHBIX KaHAJIOB

9TO0 oOMeH wuHpOpManued, Ha OCHOBE KOTOPOH pPYKOBOAMTENb TOIy4aeT TaHHBIC,
HEOOXOIMMBIE NS IPUHSATHS PEIICHUH, ¥ JOBOIUT UX 10 PAOOTHUKOB OpraHU3aIH

3TO TPOLECC OMNpeNeNeHHs MOTPEOUTENBCKUX XapaKTePUCTUK TOBapa M €ro
MO3UIIMOHUPOBAHUE HA PBIHKE, Pa3pabOTKH acCCOPTUMEHTa M CPEJICTB IMOIICPKKH Ha
pa3HBIX dTarax XU3HECHHOTO [TUKIIA



16.

5)
6)
7)
8)

17.

5)
6)
7)
8)

18.

5)

7)
8)

20.

5)

7)
8)

21.
5)

6)

7)

CorJacHo TEOpUH MCEHCI)KMEHTaA B l/lH(l)OpMaIII/IOHHOﬁ ceTm = OOUH
PYKOBOAMUTEIb KOHTPOJIMpPYET NeATEeJIbHOCTDH HECKOJbKUX MNOAYUHCHHBIX,
HH(])OpMaIIHOHHbIe INOTOKH HMCXOIAT H3 OAHOI0 LEHTPA, YTO MMO3BOJHET 6I>ICTp0
NPHUCTYNATDb K JefCTBUAM

«T1ajJaTKa»

«3BE€31a»

«aIropa»

«KPyI»

IIpuBieyeHne K PpemIeHHI0O TeX MWJIM HWHBIX TMpoldjeM HHHOBAMOHHOM
NPON3BOJACTBEHHON /1eSITeILHOCTH IIMPOKOI0 Kpyra JIMI VISl MCHOJIb30BAHMSI MX
TBOPYECKUX CMOCOOHOCTEH, 3HAHWHM W ONbITA MO THIY CcyOnmoaApsAHOW PadoThI
Ha 100pOBOJIBHBIX HayYaJax ¢ NpUMeHeHHeM HH(POKOMMYHHKAIHOHHBIX
TEXHOJIOTHH —

HETBOPKHUHT

KkpayndaHauHT

KpayACOpCUHT

HET BEpHOT0 BapHaHTa OTBETa

Coenuduyeckuii BHI JeJOBOH KOMMYHHMKAIIMM, MMEKOIIW CBOM NpaBWjia u
3aKOHOMEPHOCTH, MCHOJb3YIOINMA pa3HoOOpa3Hble MNYTH K JOCTH:KEHUIO
corJIallleHUsl, COBMECTHBII aHAIU3 MpobJieM — ITO

COBCIIIAaHHE

[IEPETOBOPHI

neGpuduHT

npecc-KoHpEpeHIINS

Oo0menpunsaTas ¢opma 1eJ0BOro o0IIEHHUSA MO OOCYKICHHI0 NMPOU3BOICTBEHHBIX
BOINPOCOB M Npo0d.seM, TPeOyIIHUX KOJJIeKTHBHOTO0 OCMBICJICHHS H PelIeHHs — 3TO
COBEILaHHE

MEPETOBOPHI

neGpuduHT

npecc-KoH(pepeHIHs

IIncbMeHHBI JOKYMEHT, NOJy4aeMblii YYacTHHKAMH COBELIaHHMS 3apaHee M
cojiep:Kaluii OCHOBHYI0 HH(pOpPMALHIO 0 HEM: TeMy, LieJib, MiepedyeHb 00Cy KIaeMbIX
BOIPOCOB, MECTO NMPOBe/IeHs, BpeMsl HAa4a/Ia U OKOHYAHMS U T.1I.

periaMeHT

Ipecc penuns

MIOBECTKA JIHS

JOKJIa

2 BAPUAHT

J1s1 BocxoasilmuX KOMMYHMKANMA XapaKTepHO

OmnoBerneHnsT BBICIIETO JMIEI0HA BIACTH (BBICIIETO PYKOBOJICTBA) O TOM, YTO JENIACTCS
Ha 0oJiee HU3KHX YPOBHSIX HEPAPXUUCCKON CHCTEMBI.

Z[OBGI[GHI/IG J0 CBCIACHHA M CO3HAHHUA INIOAYMHCHHBIX H HHMXKCCTOAIINX opraHnsauHﬁ 0
CMBICIC TIPUHUMAEMbIX Ha BBICIIMX YPOBHSAX, CTpAaTETHUYECKHE HAMpaBieHHUA Oynymiei
JCATCIBHOCTH

Oto0 oOMeH wuH(pOpMaIMe, Ha OCHOBE KOTOPOW PYKOBOJUTENIh NOIyYaeT HaHHBIC,
HEOOXOUMBIC JIJISl IPUHSTHS PEIISHUH, U TOBOAUT UX 0 PAOOTHUKOB OPTaHU3AINH.
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22.
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23.
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5)
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8)

27.

)
6)
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OOMmeH uHpOpManMed MeXay pa3InYHbIMM OTJENaMH U JPYTMMH CTPYKTYpHBIMHU
MOJpPA3eICHUsIMY, KOTOPbIE pACIOJIOKEHbl Ha OJHOM YpPOBHE MEHEKMEHTa, B
pe3yibTare dYero IOCTHraeTcs KOOPIWHALMS M COTJIACOBAHUE JESATEIBHOCTH IS
JOCTIKEHHS OOIIMX [IeJIel OpraHu3anuy.

JJ11 HECXOASAIUX KOMMYHHKAIIMH XapaKTepHO

OmnoBernieHnsT BBICIIETO JMIEI0HA BIACTH (BBICIIETO PYKOBOJICTBA) O TOM, YTO JIENIACTCS
Ha 0oJiee HU3KUX YPOBHSIX HEPAPXUIECKON CHCTEMBI.

Oto oOMeH wuH(pOpMaIuMe, Ha OCHOBE KOTOPOW PYKOBOOUTEIh MOIyYaeT HTaHHBIC,
HEOOXOUMBIC JIJISl IPUHSTHS PEIISHUH, U TOBOAUT UX JO0 PAaOOTHUKOB OPTaHU3AIUH.
Z[OBGI[CHI/ISI J0 CBCIACHHA M CO3HAHHUA INOAYMHCHHBIX M HHMXKCCTOAIINX opraHnsauHﬁ 0
CMBICJIE IPUHUMACEMBIX Ha BBICIHHUX YPOBHAX, CTPATCTUYCCKUC HAIIpaBJICHUA 6y;[y1ue171
NesITeIbHOCTH.

OOMmeH uHpoOpManMed MeXay pa3IMYHbIMM OTJENaMH U JPYTMMH CTPYKTYpHBIMHU
MOJpPA3CICHUsIMM, KOTOPbIE pACIOJIOKEHbl Ha OJHOM YpPOBHE MEHEKMEHTa, B
pe3yibTaTe Yero JOCTUraeTcs KOOpAMHALMSA M COIVIACOBAHUE JEATEIBHOCTH NS
JOCTHKEHHsI OOIIMX Lieel opraHu3aluy.

Bobicuiasi cTeneHb JOSJIbHOCTH MEPCOHANA MPOSIBJIsIETCS HA
aTpuOyTHBHOM ypOBHE

YPOBHE NOBEJICHHUS

YPOBHE CIIOCOOHOCTEH

YPOBHE WACHTUYHOCTH

Cy0beKThl, He ABJSIOINECS BHEIIHAMH CTEHKX0JI0PAMH OPraHu3anun
MOCTAaBIUKU

IIOCPETHUKHA

IMMOKYHaTECIIn

HHBECTOPHI

Teopus ynpaB/jieHus cTeldKX0/JAepaMn ObLJIa BIlepBbie MOAPOOHO M3JI0KEHA
3.OpuManom

P.Axoddom

b.-A. Jlynasaniom

JI. Hunsconom

I'pynna creiikxoJi1epoB ¢ BHICOKHM YPOBHEM KaK Ba:KHOCTH, TAK W BBJIUSIHHUS,
cTpaTerus ynpaBJjieHHsl KOTOPbIMHU COCTOMT B MAKCHMAJILHOM BOBJICYEHHH
BpEMEHHbIE paOOTHUKHU

KOHCYJIBTaHTBI

HapTHEpHI

«MOJACPIKKA»

CounanpbHas u npodgeccuoHaAIbHas 1esITeIbHOCTb, HANIPABJIEHHAA HA TO, YTOOBI C
NMOMONIbI0 Kpyra Apy3edl M 3HAKOMBIX MAKCHMAJIbHO ObICTPO M 3¢ ¢eKTHBHO
pelIaTh CJI0KHbIE JKU3HEHHbIe 32124 (MpUMep: YCTPOUTH pedeHKa B JeTCKHIl caj,
HaliTH padoTy, MO3HAKOMUTHCS ¢ OYIYIIMM CyNmpyroM) u OM3Hec-BOMPOCHI (IpUMep:
HAXOJAUTh KJIMEHTOB, HAHMMATh JYYIIHX COTPYIHMKOB, NPUBJIeKATH HHBECTOPOB) —
HETBOPKHUHI

KpayahaHuHT

KpayJICOPCUHT

HET BEPHOT0 BapuaHTa OTBETa



28.
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29.

5)
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30.
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6)
7)

11.
5)
6)
7)
8)

12.
5)
6)
7)
8)

13.

5)
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7)
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14.
5)

KossiekTHBHOE COTPYIHU4YECTBO Jiioell (JIOHOPOB), KOTOpbIE 0OPOBOJILHO
00beIMHAIOT CBOM JIeHbI'M WJIH JAPYyrue pecypchbl BMeCTe, KakKk TMPaBHJIO
yepe3 UHTepHeT, 4TOOBI MOAAEP:KATH YCWJIMS APYTHUX JIIOAeH WJIM OpraHu3amui
(peuUNUEHTOB) —

HETBOPKHUHI

KpayahaHIuHT

KpayACOpPCHUHT

HET BEpHOTO BapHaHTa OTBETa

[eab kakoro BHAa COBENIAHUII COCTOMT B Mepenade HeOOXOAUMBIX CBeJeHUI H
pacnopsizkeHHii CBepXy BHH3 10 BepPTHKAJU yNpaBiieHUsl (0T PYKOBOIMTENSI K
NMOTYNHEHHBIM) /ISl CKOPeHIIero ux BbINMOJTHEHUsI

WHCTPYKTUBHBIX COBEIAHHA

MPOOJIEMHBIX COBEIIAHUIH

JUCTIETYEPCKUX COBEIAHUH

MOTHBAIIMOHHLIX COBEIIAHNHA

eab, KaKOro BUAA COBEILAHUIl, COCTOUT B IOJy4eHHMH MH(OPMALUHN O TeKyUIeM
COCTOSIHMH J1eJ1

WHCTPYKTUBHBIX COBEIIAaHUMN

MPOOJIEMHBIX COBEIIAHUIM

JIACTIETYEPCKUX COBCILIAHUI

MOTHBALMOHHBIX COBCIIAHUI

HUTOIOBBIN TECT
BAPUAHT 1

ITonsiTHE KOMMYHHKALMS XapaKTepu3yeTcs:

nepeaayeit ”HPOPMALUH C HEIBIO TIOTYIEHHUs OTBETa

oOMeH nHpopmMaLuei o uaesX WiIu NepeKUBaHUAX

nepeaaya HHGOPMALUHU OT UCTOYHHUKA BO BHE

BOCCO3/1aHUe HH(POPMALMOHHBIX UJEH MOCPEICTBOM KIIFOUEBOIO CUMBOJIA MIIH TEMBI

OCHOBHBIMM THIIAMH KOMMYHHMKallUH 1O yCTaHOBO‘IHOﬁ 3agavde ABJIHAIOTCH:
I/IH(i)OpMaLII/IOHHa}I, y6e>1<zla}0ma;1, KOHTAKTOYCTaHaBJIMBIOIIAA
HCIIOCPEACTBCHHAA, OIIOCPCIOBAHHAA

MCKIIMYHOCTHAs, TPYyIIIIoBasi, MacCoBas

I/IH(i)OpMaLII/IOHHa}I, AUCKYTUBHAs, IMCbMCHHAA

OOpaTHasi cBfI3b - 3TO BepOABHBIH HWJIM HeBepOAJbHBIH CHTHAJ OT MOJy4YaTess
uHpopMaMH K €ro MCTOYHHMKY, CJIYXKAIIHA OTBeTOM HAa WHHUIUHpYIOIIee
BBICKa3bIBAHUE WM TOBeJAeHHE, BHINMOJHSIOMIHNH ... HIIH KOPPEKTHBHYIO (YHKIHIO.
KOMIUTIMEHTApHYIO

HOSICHSAIOIIY O

OOBSICHUTENBHYIO

CHUTHAJIbHYIO

OopaTHas cBs3b B Ipolecce KOMMYHHKAIIUHM MOKET ObITh
JUPEKTUBHON W HEAUPEKTUBHOMN
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32.
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MpsAMOI U1 KOCBEHHO
MOJIOKUTENHHON U OTPULIATENLHOM
OIIEHOYHOH M O€30I[€HOYHON

CamonpeseHTanus 3T0

YIpaBICHUE BIICYATICHUEM, KOTOPOE OpaTop IPOHU3BOAUT HA ayOUTOPHUIO C LEINBIO
BJINSTHUS HA HEC

aBTOOOMTpaUUIHBII pacckas o cebe

MO3UIIMOHUPOBAHKE Ce0sI C TyUIIei CTOPOHBI

KOMMYHHKATHBHBIN TIPUEM, UCTIOIB3YEMbI Ha cOOece0BaHNH

OTMeTbTe CylIeCTBYIOIINE BBl CAMONPe3eHTALUH:
MaccoBasi, MEKJIMYHOCTHAs

NPUPO/IHAs, HCKYCCTBEHHAs

CUTyallMOHHasi, 00€bEKTHBHAs

NEepBUYHAs, BTOPUYHAS

Ha3oBuTe aBTOpa TeOpHHU 3epPKAJIBLHOTO
N.I'opman

P.Buxnang

Y.Kynu

Ayt

TepMHHOM «MHTEPAKIMS» B COIUOJIOTHMN 0003HAYAKOT
COIIMaJIbHBIC KOHTAKTHI

COITMIBHOE JCHCTBHE

COIIMAJIbHOE B3aNMMOJICHCTBHC

COITMAJIbHBIC OTHOIIICHUS

IIpocTsle, 31eMeHTAPHBIE CBA3U MEXKIY OTAEIbHBIMH HHAMBUAAMH 3TO
COITMaJIbHBIC KOHTAKTHI

COIIMIBHOE JCHCTBHE

COILIMAJILHOE B3aMMOJICHCTBHUE

COILIMAJIbHBIE OTHOIICHHS

CucremMaTHyecKHe, JOCTATOYHO peryJspHble, B3aMMOOOYCJIOBJIeHHbIe AeiicTBUS
cy0beKTOB, HANIPaBJIEHHBIE IPYT HA APYyra 3To

COLIMAJIbHBIE KOHTaKThI

COLMJIBHOE AEUCTBHE

COLIMAJIbHOE B3aUMOJIECHCTBHE

COLIMAJIbHBIE OTHOIIECHUS

HNudopmanuio, He 3aBUCAIIYIO OT JJUYHOTO MHEHUS WM CY’KACHHUS, HA3BIBAIOT:
JIOCTOBEPHOMN

aKTyaJbHOUN

00BEKTUBHON

TTOJTHOM

HNudopmanuio, H3710KeHHYIO HA TOCTYITHOM /ISl MOJYy4aTeJIf i3bIKe HA3bIBAIOT:
TMOHATHON

TIOJTHOM

MOJIC3HOM
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36.
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39
5)
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40.
5)
6)
7

aKTyaJbHOU

CeMHOTHKA ITO
HayKa O 0 3HAKOBBIX CHCTEMax

COBOKYITHOCTh HAayK, HW3YyYaOIIUX KyJIbTYpy Hapoaa,

JUTEPAaTypPHOM TBOPUYECTBE.
nyOnMpoBaHHE HEKOTOPOTrO AIEMEHTA CMbICIIA

CTHJICTHUYECKasl GUTypa WIH CTHINCTUYECKAs OMHOKa

OTcyTcTBHE KAaKOro 3Jj1eMeHTAa KOMMYHHUKATHBHOIO
BajKHe MM HexocTaTkoM moaesu I'.Jlaccyauia

oOpatHas CBS3b
JUJIEp MHCHHUS
KaHaJl
MOCPETHUK

Onpenenrte Tun koMMyHukaTuBHoi moaean Il.JIazepcdenbaa

JIMeHHast
JIByCTyTIeHUATAs
OJITHOHATIPABJICHHAS
LUKJIAYHAS

3arpyaHeHuss B TnipueMe W NOHUMAHUM
HHTeprnperauueil MHGopManue Ha3bIBaeTCH:
CEMaHTHYECKHUN OaphepoM

HMOIMOHAIEHBIM 0apbepoM

OTCYTCTBHE 0OpaTHOM CBS3U

HeBepOATBLHBIM OBIPHEPOM

Ha3zoBute aBTOpa ApaMaTypruuceKkoi Teopuu
N.T'opman

P.Buknann

Y.Kynu

Ayt

KOMMYHHKallUH

BBIPAXXCHHYIO B A3BIKE H

nmpomecca  BbICTYIAeT

CBfi3aHHbIEC C

Ha3zoBure aBTOpPa, BbIJCJACBIICI0O aABa THUIA CaAMOIIPE3CHTAMM: 3alIMTHYIO H

npuodpeTawuryo
N.I'opman
P.Buxnang
Y.Kynu

Ayt

K MaApaJIMHIBUCTHYCCKHUM 3JIEMEHTaM HeBepﬁaJ’leOﬁ KOMMYHHUKAIIUU OTHOCHUTCH

MHUMHUKaA
MOXO0JIKa
TPOMKOCTb
TeMOD

K kaxoii cepe HeBepOATbHOM KOMMYHHMKAIMH OTHOCUTCH 3HAK:

MIPOKCEMHKA
ONb(aKTOpHKa
KHHECHKA
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16.

TaKecuka
3 BAPHUAHT

Kakoii w3 nmepedyHclIeHHBIX HW)Ke BHAOB KOMMYHHMKAIMHA  HAa3bIBAeTCH
«BHHOTPATHOM JIO30M»:

(opmanbHBIE KOMMYHUKAITUH

HepOpMaIbHbIe KOMMYHUKAIHN

BepTI/IKaHLHHC KOMMYHI/IKB.LII/II/I

ANAarOHaJbHBIC KOMMYHI/IKaLII/II/I

JJ11 TOpM30HTATBHBIX KOMMYHHKANNA XapaKTEepHO:

OmnoBeleHys BBICIIErO 3IIET0HA BIACTH (BBICIIEIO PYKOBOJCTBA) O TOM, YTO JAEIAETCS
Ha 0oJiee HU3KUX YPOBHSX HEPapXUUECKON CUCTEMBI.

JloBeieHue 10 CBEJIEHMS U CO3HAHUS INOJAYMHEHHBIX M HMXKECTOSIIUX OpraHu3aluil o
CMbICJIE IIPUHUMAEMbIX Ha BBICIIMX YPOBHSX, CTPaTErMYeCKHE HampaBlieHHs Oynymien
JesITeIbHOCTH

D10 00MeH uHpOpMaiueil, Ha OCHOBE KOTOPOH PYKOBOJUTENIb IOIy4aeT MHaHHbIE,
HE00XOAUMBIE JUIsl IPUHATHS PEILICHUH, U JJOBOJIUT UX IO PAOOTHUKOB OpraHU3alUH.
OOMmeH uHpoOpManMed MeXAy pa3In4HbIMM OTJENAaMH U JPYTMMH CTPYKTYpHBIMHU
MOJpPA3CICHUsIMY, KOTOPbIE pACIOJIOKEHbl Ha OJHOM YpPOBHE MEHEKMEHTa, B
pe3yibTaTe Yero [IOCTUraeTcs KOOpAMHALMSA M COIVIACOBAHUE JEATEIBLHOCTH IS
JIOCTYDKEHISI OOITNX TIETIei OpraHu3aIliy.

®usuyeckoe JHIO WM OPraHM3amys, UMeEINasi MpaBa, T0J10, TPeOOBAHUS HIH
HHTEpPeChl OTHOCHTEJIbHO CHCTEMBI HUIH €€ CBOWMCTB, YHOBJCTBOPSAIOIINX HX
NOTPEOHOCTSIM M OKUAAHUSM, SIBJISICTCS

IapTEHPOM

CTEHKXOJIIEPOM

KOHKYPEHTOM

BJIA/IENIbLIEM-COOCTBEHHUKOM

Cy0beKThl, He ABJSIOINECS BHYTPEHHUMH CTEHKXO0JI0paMH OPTraHU3 AU
MOCTaBIIUKU

HepCcoHal

yupeauTenu

HMHBECTOPBI

KommyHnkanuoHnHasi ceTb — 3TO

9TO JEATEIbHOCTh (UPMBI 110 MH(POPMUPOBAHUIO O ceOe U CBOU TOBAphl U YOEKACHUS
KYIIUTh 3TU TOBaphl

3TO COBOKYNHOCTh MHJIUBUIOB, KOTOPbIE MOCTOSIHHO B3aMMOJEHCTBYIOT MEXy cOOOH Ha
OCHOBE CO3/IaHHBIX U (PYHKIIHOHHPYIOMNX NH(OOPMAIIIOHHBIX KaHAJIOB

9TO0 oOMeH wuHpOpManued, Ha OCHOBE KOTOPOH pPYKOBOAMTENb TMOIy4aeT TaHHBIC,
He0OXO0aUMbIE AJI IPUHATHUS PEILCHH, U JOBOAUT UX A0 PAOOTHUKOB OpraHU3aluU

3TO TMPOLECC ONpPEACNICHUS] MOTPEOUTENBCKUX XApaKTEPUCTUK TOBapa M €ro
MO3WIIMOHUPOBAHNE HA PBIHKE, Pa3pa0OTKH acCOPTHUMEHTAa M CPEICTB MOIACPKKH Ha
Pa3HBIX ATanax >KU3HEHHOTO IUKJIA

CorjiacHo TeopMHM MeHeMKMeHTa B HHGOPMAIMOHHON CeTH OIMH
PYKOBOAUTE/Ib  KOHTPOJHMPYET  JAeATeIbHOCTh  HECKOJIbKHX  MOJYHHEHHBIX,
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HH(])OpMaIIHOHHbIe INOTOKH HMCXOAAT H3 OAHOI0 LEHTPA, YTO MMO3BOJHET 6I>ICTp0
NPHUCTYNATh K JefCTBUAM

«T1ajJaTka»

«3BE€31a»

«aIropa»

«KPpyI»

IIpuBieyeHne K PpemIeHHI0O TeX WJIM HHBIX TMpoldjeM HHHOBAIMOHHOMU
NPON3BOJACTBEHHON /1eSITEILHOCTH IIMPOKOI0 Kpyra JIMI VISl MCHOJIb30BAHMSI MX
TBOPYECKUX CMOCOOHOCTEH, 3HAHWHM W ONBITA MO THIY CcyOnmoaApsAHOW PadoThI
Ha 100pPOBOJIBHBIX HayYaJax ¢ NpUMeHeHHeM HH(POKOMMYHHKAIIHOHHBIX
TEXHOJIOTHH —

HETBOPKHUHT

KpayndaHauHT

KpayACOpCUHT

HET BEPHOT'0 BapHaHTa OTBETa

Conenuduyeckuii BHI JeJOBOH KOMMYHHKAIIMM, MMEKOIIWA CBOM MpaBWjia u
3aKOHOMEPHOCTH, MCHOJb3YIOINMA pa3HoOOpa3Hble MNYTH K JOCTH:KEHUIO
cOTJIallleHUsl, COBMECTHBII aHAIU3 MpobJeM — I3TO

COBEIIaHHUE

[IEPErOBOPHI

neGpuduHT

npecc-KoHpepeHIINS

Oo0menpunsaTas ¢opma 1eJ0BOro o0IEHHUSA MO OOCYKICHHI0 NMPOU3BOICTBEHHBIX
BOIIPOCOB M Npo0d.eM, TPeOyIIHUX KOJJIeKTHBHOTO0 OCMBICJICHHS H PelIeHHs — ITO
COBEILaHHE

MEPETOBOPHI

neGpuduHT

npecc-KoH(pEpeHIIUS

IIucbMeHHBIH JOKYMEHT, MOJy4YaeMblii YYACTHHKAMHM COBEIaHMS 3apaHee W
coJep:kaniuii OCHOBHYI0 MHGOpPMAIHIO 0 HEM: TeMYy, LeJb, lepedyeHb 00CyKIaeMbIX
BOIPOCOB, MECTO NIPOBe/eHs, BpeMsl HA4a/J1a U OKOHYAHMSA U T.J.

periaMeHT

Ipecc penu3

MIOBECTKA JIHS

JOKJIa

st BocxoasiluX KOMMYHUKALM XapaKTepHO

OmnoBelieHys BBICILIETO 3IIEJ0HA BJIACTH (BBICHIET0 PYKOBOJCTBA) O TOM, YTO AEIAETCS
Ha 0oJiee HU3KHX YPOBHSIX HEPAPXUICCKON CHCTEMBI.

JloBeneHne 0 CBEJAEHWS W CO3HAHMS NMOJUYMHEHHBIX M HWKECTOSIIMX OpraHH3aluil o
CMBICIC TIPMHUMAEMbIX Ha BBICIIMX YPOBHSAX, CTpAaTETHUYECKHE HAMpaBieHHUA Oynymiei
NEATEITbHOCTH

Oto0 oOMeH wuH(pOpMaIuMei, Ha OCHOBE KOTOPOW PYKOBOJUTENIh MONyYaeT HTaHHBIC,
HE0OXOIUMBIE JJIs IPUHATHUS PEIICHHUM, U JOBOAUT UX 0 PAOOTHUKOB OpraHU3alHUH.
OOMmeH wHpOpMaIMEH MEXIy pa3IUYHBIMH OTICIAMH W JPYTHMH CTPYKTYPHBIMHU
MIOAPA3ACICHUAMH, KOTOpPBIE pACIOJIOKEHBI Ha OJHOM YpPOBHE MEHEI)KMEHTA, B
pe3yibpTaTe 4Yero MAOCTUTAeTC KOOPAWHALKS M CONNIACOBAHME JEATEIBHOCTH IS
JOCTHKEHHSI O0IIMX LIeJei OpraHu3alyH.
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38.

JJ1st HUCXOASIMX KOMMYHUKAIUHA XapaKkTepHO

OmnoBenieHs BBICIIETO 3IIEIOHA BJIACTH (BBICIIETO PYKOBOJCTBA) O TOM, YTO JEJaeTCs
Ha 0oJiee HU3KHX YPOBHSIX HEPAPXUUECCKON CHCTEMBI.

Oto oOMeH wuH(pOpMaIUei, Ha OCHOBE KOTOPOW PYKOBOJUTEIh MOIyYaeT HTaHHBIC,
He0OXOauMbIE JJIs IPUHATHUS PEIEHUH, U JOBOAUT UX 0 PAOOTHUKOB OpraHU3alHH.
JloBeneHnss N0 CBEAEHUS W CO3HAHMWS IMOJAYMHEHHBIX M HWKECTOSIIMX OPraHr3aluil o
CMBICIE TIPMHUMAEMbIX Ha BBICIIMX YPOBHSAX, CTpAaTETHUYECKHE HAMpaBieHHUA Oyaymien
NEATEITLHOCTH.

OOMmeH wHpOpMaIMEH MEXIy pa3NIUYHBIMH OTICIAMH W JPYTHMH CTPYKTYPHBIMHU
MIOAPA3ACICHUAMH, KOTOpPBIE pACIOJIOKEHBI Ha OJHOM YpPOBHE MEHEI)KMEHTA, B
pe3yibTaTe 4Yero MAOCTUTAaeTCs KOOPAWHALKS M CONNIACOBAHHME JEATEIBHOCTH IS
JOCTHKEHHsI OOIIMX Lieel opraHu3aluy.

Bbicuiasi cTeneHb JOSIJIbHOCTH MEPCOHANA MPOSIBJIsIETCS HA
aTpuOyTHBHOM ypOBHE

YPOBHE NOBEJICHUS

YPOBHE CIIOCOOHOCTEH

YPOBHE UIEHTUYHOCTH

Cy0beKTbl, He SIBJSIOIIMECS] BHEITHUMHU CTEHKX0J10paMi OpPraHu3aluu
MIOCTaBILUKH

TOCPEIHUKHU

MOKYTIATEeIH

WHBECTOPBI

Teopus ynpaB/jieHus cTeldKX0JAepaMu ObLJIa BIlepBble MOAPOOHO M3JI0KEHA
3.0OpuManom

P.Axodpdpom

b.-A. Jlynasannom

JI. Huneconom

I'pynna creiikxo/iiepoB ¢ BBICOKHM YPOBHeM KaK Ba’KHOCTH, TAK M BBJIHUSIHHS,
cTpaTerusi ynpasJjieHUs KOTOPbIMH COCTOMT B MAaKCMMAaJbLHOM BOBJICYCHHH
BpEMEHHbIE paOOTHUKHU

KOHCYJIBTaHTBI

HapTHEpHI

«MOJACPIKKA»

CounanpbHasi u npodgeccuoHAIbHAs 1esITeJIbHOCTb, HANIPABJIEHHAA HA TO, YTOOBI C
NOMOILIbI0 Kpyra jApy3eil M 3HAKOMBIX MAKCHMMAJIbHO ObICTPO U 3 (eKTHUBHO
pemiaTh CJI0KHbIe KU3HEHHbIE 3a1a4l (IpUMep: YCTPOUTH pefeHKA B IeTCKMIl caj,
HaliTH padoTy, NO3HAKOMHUTHCA ¢ OYAYLIMM CYNpyroM) U OM3Hec-BONPOCHI (IpUMep:
HAXOINTh KJIMEHTOB, HAHUMATD JIYYIINX COTPYAHUKOB, IPUBJIEKATH HHBECTOPOB) —
HETBOPKHHT

KpayahaHIuHT

KpayJICOPCUHT

HET BEPHOT0 BapuaHTa OTBETa

KonnexkTuBHoe corpyaiHuvecTBO Jioeii (10HOpPOB), KOTOpbIe 1O0OPOBOJIbLHO
00beIMHAIOT CBOM JEHbIH MWJIM [pyrue pecypcbl BMecTe, KaK IPaBHJIO
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yepe3 UHTepHET, YTOObI MOAJAEPKATH YCHJIUS JAPYrUX JIO/leil WJIu opraHu3anmii
(peuuNnueHToB) —

HETBOPKHUHT

KpayahaHuHT

KpayACOPCHHT

HET BEPHOTO BapHaHTa OTBETa

[eab kakoro BHAa COBENIAHUI COCTOMT B Mepeaade HeO0OXOAUMBIX CBeJeHUI H
pacnopsizkeHHii CBepXy BHH3 IO BepPTHKAJU yNpaBiieHUsl (0T PYKOBOIMTENSI K
NOTYNHEHHBIM) JIJISI CKOPeHIIero ux BbINOJTHEHUsI

WHCTPYKTUBHBIX COBEIAHUI

MPOOJIEMHBIX COBEITaHUI

JUCTIETYEPCKUX COBEIIAHUH

MOTHBAIIMOHHLIX COBEIIAHNHA

Hesab, Kakoro BuAa COBEIIAHUI, COCTOMT B MOJY4eHHH MH(POPMALUH 0 TeKylIeM
COCTOSIHUH eI

MHCTPYKTUBHBIX COBEILAHUN

MpoOJIEMHBIX COBEIAHMH

JUCIIETYEPCKUX COBEILAHUM

MOTHUBAIMOHHBIX COBEIIAHUM

4.2.4 Boripockl K IMCIYTY MO JUCHHUILIHHE «/[e10Bble KOMMYHHKAIIMH»

Teopernueckmue:
7. OCHOBHbIE NPUHIUIBI ITUKH U XapaKTep J1€JI0BON KOMMYHHUKAILIIH
8. Buzast 1 popMel KOMMyHHUKaIIH
9. TpaHCakTHBIN aHAIN3 KaK MTHCTPYMEHT NPOAYKTUBHOTO B3aMMOJEHCTBHSA
10. HesepOanbHbIe aCTIEKTHI IET0BOM KOMMYHUKAITIH
11.  TloHsATHME TICUXOJOTMYECKUX WIP: YYACTHUKH, BHUABI BBITOJA, BHUIbI
«pacrjiat».
12.  KoH(]IUKTHBIE CUTYyaIlH B JETIOBOM OOIICHUHU U MYTH UX pa3pelICHNsI.
[Ipukaagnsbie:
7. [Ipumepsl HEMMOHUMAHUS U3 IETOBOM MPAKTUKHU
8. CTpyKTypa JTUYHOCTH B TPAHCAKTHOM aHAJIU3bI.
9. Ilcuxonoruueckas urpa «I[lonancs mep3aser». IlyTu BeIxoaa U3 UTpHL.
10.  Ilcuxosoru4eckue acleKThl IeJI0BOM KOMMYHHKALMH IIPU IEPErOBOpax
11.  Cnenuduka myOIUUHBIX BBICTYIJIEHUN: 3aKOHOMEPHOCTH BOCHPHITUS NEPBOIO
BIICYATIICHUS ayAHOPHH.
12. OMounoHanbHbIM uHTENIEKT (EQ) 1 ero posb B 1€10BOM KOMMYHUKAITUH.

4.2.5 IIpuMepHasi TeMAaTHKA NMHCbMEHHBIX (KOHTPOJIbHBIX) padoT

46.  3HaKOBBIC CHCTEMBI

47.  KoMMyHHKaTHBHAsi PEBOJIONUS M HWH(POPMAIUOHHO-KOMMYHHKATHBHOE
00111ecTBO.

48.  KoMMyHUKaTHBHBIE CBOMCTBA KyJIbTYPHI U POJIb S3BIKA.

49.  KomMmyHUKauuy B OpraHU3aIHsiX.

50.  Konuemnuuu MaccoBOro oOIIeCTBa, MAacCOBOM ayAUTOPHUH W MacCOBOH
KYJIBTYPBHI.

51.  HesepOanbHass KOMMYHHKAIUsl KaK BBIPA3UTENbHOE CPEIACTBO KHHO M

TCIICBUACHUS.



52. OCHOBHBIE THUIIOTE3bI MMPOUCXOXKIACHUS A3bIKA.

53.  CoumanbHas CyHIHOCTb, POJIb U (YHKIMH COLMATIbHBIX KOMMYHHMKAaLUN B
COBPEMEHHOM OOIIECTBE.

54. [Tpobnembr (hopMupoBaHUs WH(POPMAITUOHHO-KOMMYHHUKATUBHOTO
oOmiectBa B Poccun.

55.  OOBekT u npeaMeT TEOpUH KOMMYHHUKALIUH.

56.  OCHOBHBIE METOJOJIOTMYECKUE MTOAXObI B TEOPUU KOMMYHUKALINH.

57. OcHOBHBIE TOAXOABI K OMNPENCICHUIO KOMMYHHKAIlMH, OO0IIee u
0c0o0EHHOE B ONpeACTICHUIX KOMMYHHUKAIINHY, TIPOCTEHIIas cXeMa KOMMYHHKAIINH.
58.  OO6oOmuieHHas TEXHOJOTHS KOMMYHHKAIIMOHHOTO TIOBEICHUS, JKECTKHHA U
MSTKHIA TIOJXO0]T K TOHUMAHUIO CYIIHOCTH KOMMYHHUKAIIUH.

59. KommyHnukarms, comraabHas KOMMYHUKaIUs, COITMAJILHO-
KOMMYHHKalIMOHHOE NoBeaeHue. CynHocTh NOHATHH. CXOACTBO U pasianyue.

60.  Buabl ¥ TUIBI COLMATIBHBIX KOMMYHUKALMHA: METOJ0JIOIMYECKHE TTOAX0IbI
Y OCHOBHBIE KJIacCU(pUKaLUU.

61.  Tumonorus couuaJbHBIX KOMMYHMKALlMM IO KpPUTEpPHUSIM THUIIA KaHala,
tuna cooOmenus, 3¢dexra, Hamuuus oOpaTHOM CBS3H, MO JONOIHUTEIBHBIM
KPUTEPHSM.

62.  IloHsATMEe KOMMYHHKAaTHUBHOW TWUYHOCTH. [lapaMeTpbl KOMMYHHUKAaTHBHOMN
JUYHOCTH.

63.  OCHOBHBIE METO/I0JIOTHUECKHUE MTOXO/IbI B TEOPUHU KOMMYHHUKALIUY.

64.  OcHOBHBIE COCTABIISIOIINE KOMMYHUKATHBHOTO MpoLECCa.

65.  YcnoBus U 0COOCHHOCTH Pa3BUTHS JICJIOBOM KyIbTypsl B Poccun

66.  OCOOCHHOCTHM pPOCCHHCKOW OHW3HEC-KyAbTYpPbl ¥ HAlpaBICHHS €€
COBEPLICHCTBOBAHHUSI.

67.  CoBpeMEHHBIE KOHLEMIMH BEIACHHUS  JEJOBBIX  IIEPErOBOPOB U
NPUMEHSIEMbIC TAKTHYECKHE TPUEMBI.

68.  Ilcuxonormyeckue aceKThl IEJIOBOTO OOIICHHS.

69.  HammonanbHbIE 0COOCHHOCTH ATHYECKHX HOPM U JIEJIOBOTO OOIICHHS TPU
NeperoBopax.

70. Kpocc-kynbTypHBII aHamM3 © JeinoBoe OOIeHHe B TIEPEroBOpax B
npouecce pa3paboTKu PEKJIAMHBIX MEPONIPUSATHI.

71.  JlenoBble MeperoBOpsl MpU OpraHU3alMK PEKJIAMHON KaMITaHUU U JIJI0BOE
oO1eHue.

72.  ATpuOyThl 1€10BOI0 OOIIEHHS], BOIPOCH IPOTOKOJBHOI'O CTAPIINHCTBA.
73.  DOTuueckue acmekThl M IPaKTHKAa BpYYEHHS MOJAPKOB B JIEIOBOM
OOIIEHUH.

74. Oco0eHHOCTH /IeTIOBOM TIEpENUCKH (Ha MPUMEPE PeKIIaMbl).

75. Buasl u 0COOCHHOCTH JIEJIOBBIX MPUEMOB W MPE3CHTAIMH W JIETTOBOH
ITHKET.

76.  JlenoBoe oOlieHue, MPE3EHTAIMU U peKlaMa.

77.  [enoBas KOMMyHHKaUus (Ha IpUMeEpe....).

78.  IlucbMeHHas KOMMYHHKALHS B CTPYKTYPE JEIOBOTO OOIICHHS.

79. Bnmsiane nvupka Ha 3GEKTHBHOCTD JETOBOTO B3aMMOICHCTBHSI.

80.  DddexTuBHAS MpE3CHTANNS U JEIOBON MPOTOKO.

81.  OcobeHHOCTH COCTaBIeHHS O(GUIMATBHO-IEIOBBIX TEKCTOB ( Ha
npuMepe. ...).

82.  CoumanbHO-NICHXOJOTHYECKHE TPOOIEMBI NENOBBIX OTHOIICHWH ( Ha
npuMepe. ...).

83. Peub B MEXKIIMYHOCTHBIX, OOIIIECTBEHHBIX U JIEI0BBIX OTHOILIEHHUSIX.

84. Jlornyeckue u ICUXO0JI0TIIEeCKIE IIPUEMBI ITOJICMHKU.



85. KomMyHukanuss B opraHuzalusax. BHyTpHKOpHOpaTHUBHbIE J€JIOBbIE
OTHOUICHHUS.

86.  OcobenHoctn Tene@OHHON (PIEKTPOHHOW W T.A.) KOMMYHUKAIlMH H
JIETIOBbIC OTHOLICHHUS.

87.  YmpasneHue IeTOBBIMH KOH(PIUKTAMH

88. @akTopbl yCIeXxa B MPOBEICHUU AEJIOBOT0 COBCILIAHMS.

89.  PeueBble KOMMYHHKAIMH B JIEJIOBBIX MIEPErOBOPAX.

90. DNEeKTPOHHBIE CPEICTBA KOMMYHUKALIMU U MX UCIOJIB30BAaHUE B JI€TIOBOM

B3aumoJeiictBuu. KyneTypa peun u aenoBoe oOmieHue.
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