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1. Ilepedyenb NJIAHMPYEMBIX Pe3y/IbTATOB 00y4eHHUsI 110 AUCHMILIMHE (MOLYJII0),
COOTHECEHHBIX € IJIAHUPYEMBbIMH Pe3y/IbTATAMH OCBOECHHS IPOTrPaMMBbI

1.1. Jucummmna b1.B.04 «MapkeTHHTOBBIE PEIICHUS OpraHU3alMK» 00eCTICUnBaCT
OBJIQJICHHE CICIYIONIMMU KOMITETCHIIUSIMU:

Kon
Kon HaumenoBanue Haumenosanue >Tama
JTamna OCBOCHUSI
KOMIIETEHI[NHA KOMIIETEHIIHU OCBOEHUS KOMIIETEHIINU
KOMIIETEHIIUU

Crooco0HOCTh 000CHOBATH
CnocoOGHOCTD MPEIOKUTH CTPATETHIO H TAKTHKY
KOHKPETHBIC MEPOTIPUSITHS

MapKETHHTa U UX
K-8 110 pean3aluu [1K-8.1

pa3pabOTaHHBIX TPOCKTOB WHTCTPALIHIO B
U TIporpamMm 9KOHOMHUYECKUE MPOCKTHI U

IPOrPaMMBbI IIPETPUATHS

1.2B PE3YIbTAaTC OCBOCHUA JUCHUIIJIMHBI Y CTYACHTOB JOJIKHBI OBITE C(I)OpMI/IpOBaHbII

3amuTel Poccuiickoit
®denepanuu OT «22»
nexabpst 2014 .
Nel061H)

OTD/TD Kopx srama
(Ipu HATHYHH OCBOCHMUSI PesynbraTel 00y4eHus
npodcrangapTa) KOMITCTCHITH
e lcnonp3yer METOIOIOTHIO MAPKETHHTA JJIST
(bOpMHUPOBAHUS CTPATETUI MIPEITIPUATHUS U
OIICHKH UX I(P(PEKTUBHOCTH C yUETOM
«CocTaBieHue u OTpaciIeBOW MPUHAIICKHOCTH TPEATIPHUSITHSA.
IpeCTaBIeHNE
(puHAHCOBOIM [K-8.1 e licnonb3yer MeToapl POpMUPOBAHUS
OTYETHOCTHU TOBApPHOT'O ACCOPTUMEHTA; METOJIbI pacyera
HKOHOMHUYECKOTO CriocoGHoCTE
060CHOBATH IICHBI MIPOTYKIIMU U €€ KOPPEKTUPOBAHUS C
cyobexTay CTpaTerio n y4eToM 0COOEHHOCTEH TOBAPHOTO
[IpodeccuonanbHoro
cranapra TaKTUKY aCCOPTUMEHTA, ICUXOJIOTUYECKOTO
«Byxranrep» ( MapKeTHHIa ¥ UX BOCIIPHSTHSI [ICH, TPAHCIIOPTHBIX 3aTpaT,
yTBEpIKIeH MHTCIpAIHIo B MHQIISIIIN; METOBI BEIOOpA KaHAIOB CObITa,
[Tpukazom BK?TI;::E:;CEHG BUJIa TOPTOBOTO MOCPETHUKA; METOIBI
MunucTepcTBa KOMMYHHKAIMH CPECTBAMHU PEKIaMbl
TpyJa u coullzanLHoﬁ HPOTPaMMEI T ’ ! b Ii b ’
Npe ANpUATHS ponarasibl, THYHOHN MPOIaXKH,

CTUMYJIUPOBAHUA cOBITA.

[Tpumensietr "GAP-ananuz"’', SWOT-ananu3, matpuig
«[IponykT-peiHOK», «[lopTdenbHblil anamu3» u Ap. B
pa3paboTKe CTpaTeruu MpepHUsITH; OIECHUBACT
KOHKYPEHTOCTIOCOOHOCTH TOBapa U MpearpusaTHs

2. O6beM U MeCcTO TUCHUILTUHBI (MoayJisi) B cTpykrype OIl BO
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VYuebnas b1.B.04 «MapkeTHHTOBBIC pEIICHUS OpraHU3alMK» MPHHAUICKHUT K OJIOKY
0a30BbIX AMCUUIUIMH. B coorBercTBMM ¢ Y4eOHBIM IUIAaHOM, IO OYHOH (opme oO0ydeHus
JTUCLUMIUIMHA OCBamBaeTca B 1 cemectpe, oOmias TPyAOEMKOCTh IMCLUUIUIMHBI B 3a4€THBIX
enununax cocrapiseT 2 3E (72 gaca).

OcBoeHne JUCHMIUIMHBI ~ ONMHMPAETCs HAa MHUHUMAJIbHO HEOOXOOUMBIH  00BeM
TEOPETUYECKUX 3HAHUH, IOJYUYEHHBIX paHee B 00J1acTH B 00JIACTH SKOHOMHUKHM M MEHEKMEHTA.
3HaHMST M HaBbIKM, IIOJly4aeMble CTYACHTAMU B PE3yJbTaT€ U3YyYEHUS JUCLUIUIMHBI,
HE00XOAUMBI UM B MPO(ECCHOHAIBHON AEATENBHOCTU A (POPMHUPOBAHUS 3KOHOMHUYECKHUX U
(MHAHCOBBIX IUIAHOB HA OCHOBE MAapKETUHTOBBIX PEIICHHH.

Ilo ounolt (opme 00ydeHHs KOJIMYECTBO aAKaJEeMHYECKMX YacoOB, BBIIEIECHHBIX Ha
KOHTAaKTHYI0O paboTy c mpenojaaBateneM (IO BHUAaM Y4YeOHBIX 3aHATHI) — 24 daca, Ha
CaMOCTOSTENIbHYI0 padoTy oOydaronuxcst — 48 Jacos.

dopma POMEXKYTOUHON aTTECTallMM B COOTBETCTBHM € Y4eOHBIM IIAHOM — 3a4eT B
(¢opMme ycTHOrO Ompoca.

3. Conep:xkaHue M CTPYKTYpa TUCIHUIIUHBI (MOTYJIsI)

O0bem qucHMIIMHBI (MOAYJIA), Yac. dopma
KonrakTHas padora TeKylIero
o0yuarmuxcst ¢ KOHTPOJISA
H npenojaaBarejieM ycneBaem
anMeHOBaHHE TeM
Ne n/mm 10 BHIAM y4eOHBIX oCTH,
(pa3nenioB) Bcero N Cp
3aHATHI NMPOMEXYT
OYHOM
JI JIP 13 | KCP aTTecTall
0
Ounasn popma odyuenusn
1 cemecmp
Beenenue. 1 P
Tema 1 | Opranuszanus ciryx0bl 9 8
MapKEeTHHTa
HNudopmannonnoe 1 2 0
Tema 2 o0ecnieueHne 11 8
MapKETHHTOBBIX
penmeHui.
Pa3paboTka 1 2 (0]
Tema 3 | cTparernyeckux 11 8
peleHN B OpraHu3alyH.
Tema 4 | Pa3paboTka KOMITIEKCa 2 8 0
MapKETHUHT-MHUKC TI0 18 8
TOBAPY NMPEIATPHUSITHSL.
Tema 5 | Onenka 3¢pheKTHBHOCTH 1 2 (0]
PBIHOYHOH J1€ATEIIbHOCTH.
11 8
TexHonorus
OEHYMApKUHTA.
Tema 6 | Crenuduka ppIHOUHON 2 2 0
JIEATENLHOCTH B 12 8
OTJENIbHBIX OTPACIIAX




O0bem quCHMIIMHBI (MOIYJIs1), Yac. dopma
KonTakTHas padora TeKyLlero
00y4arouuxcs ¢ KOHTPOJISA
HanMeHOBAMIE TeM npemnojaaBarejieM ycneBaem
Ne ni/n 10 BHIaM Y4eOHbIX ocTH,
(pa3nenioB) Bcero N Cp
3aHATHH NMPOMEKYT
OYHOM
J JP | I3 | KCP arrecrail
10
HKOHOMUKH.
3ayer B
[TpomexyTouHas aTTecTalus (popme
YCTHOT'O
orpoca
23E
Bcero: 72 8 16 48

Ipumeuanue: — popmvl mexyujeco konmpons ycneeaemocmu. onpoc (0O), mecmuposanue
(T), pepepam (P).

Conepxanue TMCUMILVIUHBI (MOLYJIs1)
Tema 1. BBenenne. Opranusanus cJy:k0bl MapKeTHHIa

DKOHOMUYECKHE IPUYHMHBI BOBHUKHOBEHUSI MapKETHHIa KaK Hay4yHON 00JIacTH 3HAHUH.
MapkeTHHT KaKk MHCTPYMEHT IpeoOpa3oBaHusl poccuiickoi SKoHOMUKH. [loHsITHE 1 CyITHOCTD
MapKeTUHTa, ero 1eNu, NPUHIUIBI 1 QyHKIuH. Crenuduka MapKeTHHIa B yCIOBUSAX
POCCHUICKOrO phIHKA. 3HAUE€HNE MAPKETUHTA B yIpaBlieHUuH npeanpusarueM. OCHOBHbIE
KaTeropuu MapKeTHHTa: MOTPEeOHOCTH, TOBap, OOMEH, CIIEJIKA, PIHOK.

OYHKIMM MapKETUHTa Ha MPEANPUATUHN (KOMILIEKCHOE HCCIIeI0BaHNE TOBAPHOTO PhIHKA,
IUTAHUPOBAHME BBITYyCKA NPOIYKIUH, INIAHUPOBAHUE 1IEH, OpraHU3alisl MaTepHUaJIbHO-
TEXHUUYECKOT0 CHaOXEHMsI, pacpe/ielieHne TOBapa Ha PhIHKE, IPOJBUKEHHE TOBapa Ha PhIHKE),
UX KpaTKas XapaKTepUCTHKA.

Opranuzanus ciayxkObl MapKeTHMHra Ha MPEINpUSITHUM: MPUHIUIB CTPYKTYPHOTO
IOCTPOCHHUST ~ MAapKETHMHIOBOM Ciy:KObl ((yHKIMOHaNbHAsE OpraHU3allMOHHas CTPYKTYpa;
OpraHM3allMOHHAsl CTPYKTypa, OPUEHTHPOBAHHAs Ha MOTpeOuTeseld MPOAYKIHUU MPEearnpUsTHS;
OpraHM3allMOHHAs CTPYKTYpa, OPHUEHTUPOBAHHAs Ha TOBAap; OPraHU3allMOHHAs CTPYKTYpa,
MOCTPOEHHAs MO TreorpaduyeckoMy MPUHIMUIY; MaTpUYHas OpraHU3allMOHHAsl CTPYKTYpa;
NPOEKTHAs OpraHU3allMOHHAs CTPYKTypa; CTPYKTypa KOHIJIOMEPAaTHOTO THIA), OCHOBHbBIE
JIOCTOMHCTBA U HEJOCTATKU OTJENbHBIX MPUHIIMIIOB TOCTPOEHUS CITYKObl MApKETHHTA.

Tema 2. UndopmannonHoe odecrnedyeHHe MAaPKETHHIOBBIX PeLIeHU I

Ponpb nndopmannu B MapkeTHHre. DI€MEHThI CUCTEMbl MAPKETUHTOBOI HH(pOpMaLuu
(Oyxranrepckast OTUETHOCTh, CTATUCTHYECKAs! OTYETHOCTh, aKThl PEBU3HI U MPOBEPOK,
MCTOYHUKHU BHENIHEW HH(OpMalLlUK, MApKETUHTOBbIE UCCIIEOBAHUS ), UX KpaTKas
xapakrepuctrka. MHpopmannonHoe odbecrieueHrne MapKeTUHTa C UCIIOJIb30BaHUEM HOBBIX
TEXHOJIOTHI.

Knaccugukaius MapkeTHHIOBBIX UCCIIEI0BaHUNA. MeToIuuecKrue OCHOBBI IIJIAaHWPOBAHUS
Y OpraHM3alMd MapKETUHTOBBIX MCCIEA0BAHUM.

ITokazarenn KOHBIOHKTYpBI PbIHKA (TIOKA3aTENN I aHAJIM3a CIIPOCca, IOKa3aTeNN IS
aHaJIM3a NMpeAIOKEeHUs, TIoKa3aTeNu i aHanu3a 1eH). KonbloHkTypooOpasytoniye (GpakTopsl.
CocraBneHnue 0030pa KOHBIOHKTYPBI M €r0 UCIIOJIb30BaHUE B IUIAHUPOBAHUU XO03IHCTBEHHOM
JEeSITEIbHOCTH MPEATPUSATHSL.



[Iporuo3upoBaHue crpoca Ha MPOAYKUHUIO TPEANPHUATHS. 3HaU€HUE TPOTHO3UPOBAHUS
crpoca B (PMHAHCOBOM INIAHUPOBAHUU. MeTO/ bl IPOTHO3UPOBAHUS CIIPOca (IKCTPAOJIALIMS,
HOPMAaTHBHBIE PACUYETHI, MATEMAaTHUECKOE MOJICIIMPOBAHIE, IKCIIEPTHHIE OIICHKH, aHAJIOTHS U
Ip.), X KpaTKas xapakrepucTika. OCOOEHHOCTH IPOTHO3UPOBAHMSI CIIPOCA Ha TOBAapHI
JUIMTEIBHOTO 10JIb30BAHUS U CE30HHbBIE TOBAPHI.

OTnuure KOHKYPEHTOCIIOCOOHOCTH MPEANPHTHS OT KOHKYPEHTOCIIOCOOHOCTH TOBapa.
[TonsiTHE 0 KOHKYpEHTOCIOCOOHOCTH TOBapa. Kpurepnun KOHKYpeHTOCIIOCOOHOCTH TOBapa.
[To3unroHupoBaHue ToBapa Ha pPbIHKE.

Postb moTpeOuTEeNbECKUX CBOWCTB B OIICHKE KOHKYPEHTOCIIOCOOHOCTH TOBAapa.
[TpoBeneHue OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBAapa.

MeTob! OIIEHKH KOHKYPEHTOCTIOCOOHOCTH npennpusitusi. Kputepun u nokasarenu
KOHKYPEHTOCIIOCOOHOCTH IIPENIPUATHSL.

Tema 3. PazpaGoTka cTpaTern4ecKux pelieHUil B Opranu3anuu.

[ToHATHE O CErMeHTUPOBAaHUM PbIHKA. [IpMHIINIIBI CETMEHTUPOBAHUS TOTPEOUTEIBCKOTO
pBIHKA U pbIHKa npeanpustuil. [loctpoenue "nepesa" u "marpuinst" cermentauuu. Kputepun
0TOOpa CerMeHTOB (JIOCTYITHOCTh CETMEHTA, CYIIECTBEHHOCTh CErMEHTA, IPUOBIIILHOCTh
CerMeHTa, 3pPeKTUBHOCTH pabOTHI HA BELIOPAHHOM CETMEHTE, 3aIUIEHHOCTh BEIOPAHHOTO
CerMEeHTa OT KOHKYpeHLN). PhIHOUHAs HUIIA TpeanpusaTis. BapuaHTel 0XBaTa L1€JI1€BOT0
priHKa, tuddepeHunpoBaHHblil 1 HEe AU(PepeHINPOBAHHBI MAPKETHHT.

Heo6xoauMocTh IUIAaHUPOBAHUS JESATEIBbHOCTH MPEANpPUATUS B YCIOBUSAX PBIHKA.
B3anMocBs3p ()MHAHCOBBIX IUIAHOB W IUIAHOB MAapKETHHTA MPEeNNpuATHs. Buabl miiaHoB
MmapketuHra. CtpaTeruueckoe IlaHUpoOBaHUE B MapKeTHHre. Pa3paboTka TakTHKM MapKeTHHIra
npennpustust. OneparuBHoe (ONEPallMOHHOE) MNIAHUPOBAHUE B MAPKETHHTE.

Tema 4. PazpadoTka KoMIIeKCa MAPKETHHI-MHKC 110 TOBAPY NpeANpUsATHS

MapkeTuHroBoe noHumanue Topapa. Ilpunnunsl knaccuduxanuu ToBapoB. Ku3HeHHbIN
UK ToBapa. Pa3paboTka HOBOM MPOITYKIIMK U 3aIIUTa HOBHHOK OT (haJIbCUPUKAIIHH.
VYnpasieHne TOBApHBIM aCCOPTUMEHTOM.

Knaccudukanms ¢pakTopoB, BIUSIONINX HA IEHO00pa30BaHKe B MapKeTuHTe. BiusiHue
notpeduTenei Ha eHy NPOAYKLUH npeanpustus. Bzaumocss3pb neHa-crupoc. [Tpuunnbl
BO3HMKHOBEHHsI 3JIaCTUYHOIO M HEAJJACTUYHOIO cripoca. ['0Cy1apCTBEHHOE peryInpoBaHUE 1IEH.
OcCHOBHBIE HOPMATUBHBIE TOKYMEHTBI, PEryJIMpYIOLIe IeHO0Opa3oBaHue Ha npeanpusitusix PO.
BnusiHue 3atpar 1o BbITycKy NPOAYKIMH Ha LieHy. CTaThu 3aTpar, BKIIIOUYaeMbI€ B
ce0ecTOMMOCTh FrOTOBOM Npoaykiuu. OnpeaeneHne TOUku 0e3y0pITouHoCTH. Briusinue
KOHKYPEHTOB Ha LIEHY NPOIYKIUU NPEAIPUATHS.

Otansl JIaHUPOBAHUS 1IeH (TTOCTaBKa 3aJa4 IIeHOO00pa30BaHMsl, OLIEHKA CIIpoca, pacueT
U3JIEP’KEK, aHAJIN3 1IEH U KaYeCTBO TOBAPOB KOHKYPEHTOB, BHIOOP METO/1a LIEHOOOPa30BaHNU,
YCTAHOBJICHHE OKOHYATENIbHOM LIeHb), UX KpaTKas Xxapakrepuctika. OcoOeHHOCTH
YCTAHOBJIEHMSI LI€H Ha TOBAPbI-HOBUHKH.

ITonsTHE 0 KaHaANax pacupeeneHns. Y POBHU KaHAJIOB pacnpeaeacHus. Busl
OpraHU3aIMOHHBIX CTPYKTYp KaHaAJIOB pacrpezeneHus (TpaAullMOHHbIA KaHal, BepTUKaIbHAas
MapKETHUHIOBasi CUCTEMA, TOPU30HTaIbHasl MAPKETUHIOBAsl CUCTEMA, MHOTOKaHaIbHas
MapKEeTHUHIOBasi cucTeMa). XapakTepUCTHKa MPSMOT0 U KOCBEHHOI'O CObITA.

OnToBble TOProBele NOCPeAHUKN. DYHKIINN ONTOBBIX TOPTOBBIX OCPEAHHUKOB.
XapakTeprucTHKa ONepannii Mo nepenpoiake, KOMUCCUOHHBIX ONEpalvid, areHTCKUX ONepaiuu,
OpOKEpPCKUX OMeparvi.

Po3Hnunble TOproBeie nocpeqHuKU. OyHKIMK po3HUUHOM Toprosiu. Kinaccuduxanms
PO3HUYHOU TOPTOBOM CETH.

Opranu3zanus npofaxky ToBapa Ha Oupikax, spMapkax, ayKIIMOHaX, TOprax, ONTOBBIX
IIPOJIOBOJILCTBEHHBIX PHIHKAX.

JlorucTuka TOBapHBIX MOTOKOB. 3aKII0YEHHUE TOPTOBBIX CAEIIOK IIPU MPSIMBIX CBSI3AX
MEXy KOHTpareHTaMu. Buzsl u cofepxaHue J0roBopoB KyIu-npoaaku. OTBETCTBEHHOCTh
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KOHTPAreHTOB 3a BBHIMOJHEHUE YCIOBUN JOTOBOPOB KYIUU-TIpoaaxu. Opranuzanus
TOBApO/IBM>KEHUS IPOLYKIUU IPEATIPUATHS.

ITonsTHE O CpencTBax MapKETUHIOBBIX KOMMYHUKAUMN. DYHKIIMN MapKETUHTOBBIX
KOMMYHHUKAIIUi 110 IpoABIKeHUI0 ToBapa. Kiaccuduxaius cpecTs MapKeTHHTOBBIX
KOMMYHUKaIMW, UX KpAaTKas XapaKTEPUCTHUKA.

dopMUpoOBaHHE  KOMIUIEKCAa CTUMyJMpoBaHusA. [lmaHupoBaHue  peknambl  Ha
npennpustan. Pacuer Oromkera Ha pexiamy. OrneHka 3(()EKTHBHOCTH PEKJIAMBI U APYTUX
CPENCTB NPOJABUKEHUS

Tema S. Ouenka 3(p(peKTUBHOCTH PHIHOYHOM JesiTeJIbHOCTH. TexHoorus
OeHYMApPKHUHIA

MapkeTuHr B CHUCTeM€ KOHTpOJUIMHTa. HeoOXomuMOocTh MpOBEIEHUS KOHTPOIIS
MapKETUHIOBOM JI€ATEIbHOCTU. 3aJaul MapKETHMHTOBOI'O KOHTPOJsA. BuIpl MapKkeTHMHrOBOTO
KOHTPOJISI: KOHTPOJIb 32 BBIIOJIHGHUEM TOJIOBBIX IUIAHOB, KOHTPOIb PEHTAO0EIBHOCTH,
CTpaTerMuecKuidi ¥  TAaKTUYECKUH  KOHTpOib  (peBU3US  MapKETHHTa). Ouenka
KOHKYPEHTOCIIOCOOHOCTH TOBapa u npeanpuarus. beHumapkunr.

Tema 6. Cniennuka poIHOYHOM JeSITEJIbHOCTH B OTAEJbHBIX OTPACJISIX IKOHOMHUKH.

Oco0OeHHOCTH  MapKeTMHTa Ha  MPOMBIIIICHHBIX — OPEINpHATHSIX.  MapKeTHHT
CEJIbCKOXO3SUCTBEHHBIX OpraHu3anuud. MapkeTuHr B OaHKe W KPEAUTHBIX OpraHM3allusiX.
MapkeTuHr TOproBeix opranu3anuii. OCHOBHbBIE PEIICHHS MAapKETUHra C y4e€TOM OTpaciieBOH
MPUHAJICKHOCTH OpraHU3allH.

Ha camocTosiTenbHy0 paboTy CTYIC€HTOB 10 AUCITUIUIMHE BBIHOCATCS CIACAYIOIINE TEMBI:

Ne Tema Bonpocel, BbiHOcuMbIe HA CPC Ounasn
n/n ¢popma
1 2 4 5
1 | Beeneuune. Opranu3zanus cinyx0bl MApKETUHTa Ha P
Opranuzanus NIPEAIPUATHN: [IPUHIIUIIBL
CITYKOBI CTPYKTYPHOT'O IOCTPOEHUS
MapKeTUHTa MapKETUHTOBOM CITyKObI

(pyHKIIMOHANBHAS OpraHU3aI[MOHHAS
CTPYKTYpa; OpraHU3aIMOHHAS
CTPYKTYpa, OPUEHTHPOBaHHAs Ha
noTpeduTeneit NpoayKuuu
NPEINpUATHS; OpraHU3alllOHHAs
CTPYKTYpa, OpHEHTHPOBAHHAs HA
TOBAp; OpraHU3alMOHHAs CTPYKTYPA,
MOCTPOEHHAS IO TeOTpaPUIECKOMY
NPUHIINAITY; MaTpUYIHAS
OpraHU3aIOHHAs CTPYKTYPa;
MPOEKTHAsl OpraHNW3alMOHHAsS
CTPYKTYpa; CTPYKTYpa
KOHTJIOMEPaTHOT'O THIIa), OCHOBHBIE
JOCTOWHCTBA U HEIOCTATKH OT/AEITBHBIX
MIPUHIIUIIOB IOCTPOCHHUS CITY>KObI

MapKeTHHTA.
2 | UadopmanmonHoe | Metosl cOopa EpBUIHOM O
oOecrieyeHue uHpopMalMn- HaOII0IeHHE,
MapKETHUHTOBBIX 9KCIIEPUMEHT, onpoc. Opranuzanus
pELIECHUN. MapKETUHTOBBIX UCCIIEJOBAHUM.
3 | Pa3pabotka Martpu1bl NpUHATHS YIPABICHYECKUX O
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CTpaTeTUYECKUX pemenuii:SWOT-ananus,
pelieHuit B nopTQenbHbIN aHaJIN3, MaTPULA
OpraHu3aluH. TOBAPBI/PHIHKU

Pa3pabortka OnToBbIE TOPrOBBIE
KOMILJIEKCa nocpeHUKU. OyHKIIUN ONTOBBIX

MapKETUHT-MHUKC 110
TOBapy
HPEIIPUITHSL.

TOPTOBBIX MOCPEIHUKOB.
XapakTepucTUKa onepanui mo
nepenpojiaxe, KOMUCCUOHHBIX
onepanuii, areHTCKUX omeparuu,
OpOKEPCKUX Omeparui.

Po3HuyHbIEe TOPrOBBIE
nocpetHUKU. OYHKIUU POZHUYHOU
toproenu. Knaccuduxarys po3Hu4HON
TOPTrOBOM CETH.

Opranu3zanus npojaxku ToBapa
Ha OupKax, sspMapkax, ayKIHoHax,
TOprax, ONTOBBIX MPOJAOBOJICTBEHHBIX
PBIHKAX.

JlorucTtuka TOBapHBIX MOTOKOB.
3aKII0ueHNEe TOPTOBBIX CCIIOK MPHU
MPSIMBIX CBSI3SIX MEXIY
KOHTpareHTamMu. Busbl u copeprxkanue
JIOTOBOPOB KYIUIU-TIPOIaXKH.
OTBETCTBEHHOCTh KOHTPAreHTOB 3a
BBHITIOJTHEHUE YCIIOBUH JJOTOBOPOB
KyIu-nipojaxu. Opranuzanus
TOBApPOABIKEHUS TPOIYKIIHH
MIPEATPUSITHSL.

[lonsiTue o cpeacTrax
MapKETUHTOBBIX KOMMYHHKAITUH.
OYHKIMHA MapKETUHTOBBIX
KOMMYHHUKAIUH TIO IPOJABUKEHHUIO
ToBapa. Knaccuduxamus cpeacts
MapKETUHTOBBIX KOMMYHHKAIIUN, UX
KpaTKas XapaKTepUCTHKA.

dopMUpOBaHUE KOMILJIEKCA
ctumynupoBanus. [ImanupoBanue
peKJiaMbl Ha npennpusituu. Pacuer
OroxeTa Ha pexiiamy. OrieHka
3¢ (HEKTHBHOCTH PEKIIaMbI U JPYTUX
CPENICTB MPOABUKECHUS.

Onenka

s dexTuBHOCTH
PBIHOYHOM
JIeATEIbHOCTH.
TexHonorus
OeHUMapKEeTHHTA.

BI/I,I[BI MAapKCTHUHTOBOT'O KOHTPOJIA:
KOHTPOJIb 3a BBIITIOJTHCHHUEM I'OJIOBBIX
IJIaHOB, KOHTPOJIb peHTa6eJ'IBHOCTI/I,

Crienuduxa
PBIHOYHOM
JeSITeIbHOCTH B
OTJICNTbHBIX

OcCHOBHBIE pelIEHNs] MAPKETHHTA C
Y4ETOM OTPACIEBON MPUHAIIICKHOCTH
OpraHM3alHH.




asrLONE

oTpacisix
9KOHOMMHKMU.

4. MaTtepuaJbl TeKyLIero KOHTPOJISl yClieBaeMOCTH 00y4aromuxcs U (pOHI OlleHOYHBIX
CPeACTB N0 JUCHHILINHE

4.1. ®opMbl M METOABI TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH M MPOMEKYTOYHOM
arrecTaunu

4.1.1. B xoxe peanu3anuy AUCHUILUIMHBI UCHOIB3YIOTCS CIEAYONIEe (OPMBI U METOIBI
TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH 00yUarOIIUXCsl:

Ne ni/n HaumeHoBaHue TeM (pa3aesioB) Meronpt Tekymero
KOHTPOJIA YCIIEBAEMOCTH
Ounas gopma
1 Beenenne. Opranuzanus ciyx0bl MapKeTHHIa P
2 WNudopmannonnoe odbecneueHrne MapKeTHHTOBBIX O, I'pynnoBoe perieHue
PELICHUN. CUTYallMOHHOM 3a7a4u
3 Pa3paboTka cTpaTernyeckux perieHuii B O, I'pynnoBoe pemenue
OpraHM3alMH. CUTYallMOHHOM 3a7a4u
4 PazpaboTka KoMIUIEKCca MAPKETUHI-MHKC 110 TOBapy O, I'pynnoBoe pemenue
MIpEeANPUATHS. CUTYallMOHHOM 3a7jaun
5 Onenka 3¢ (eKTUBHOCTH PHIHOYHOMN JEATEIbHOCTH. O, I'pynnoBoe pewenue
TexHosiorus GeHUMapKETHHTA. CUTYALlMOHHOM 33J1a4u
6 Crnenuduka ppIHOYHOHN EATEIBHOCTH B OT/IEIbHBIX O
OTpaciisiX 5KOHOMHUKHU.

4.1.2. IlpoMe:XyTOYHASI ATTECTANMA - IK3aMeH B popMe YCTHOIO ONpoca 1o
NepeyHIo BONnpocos us3 n.4.3

K cnmaue 3auera 1mo AMCHMIUIMHE JONYCKAIOTCS CTYACHTHI, MOJy4YUBLIME HE MeHblie 60
OayutoB mpu Tekymed arrecranuu. [Ipm TMOATOTOBKE K 3a4eTy CTYIACHT BHHMATEIbHO
IPOCMaTPHUBAET BOMPOCHI, NPEAYCMOTpEHHbIe palboueil mnporpamMmoil, U 3HAKOMHUTbCA C
PEKOMEHIOBaHHOW OCHOBHOM JuTeparypoil. OCHOBOW JUIsl ClIauyd 3aueTa CTYIEHTOM SIBIISETCS
U3y4eHHE KOHCIEKTOB OO30pHBIX JIEKIHH, MPOCIyIIaHHbIX B TEYEHUE CEeMeCTpa, MHpopMalus,
MOJIyUYEHHAs B pe3yJIbTaTe CaMOCTOSATENbHON paboThl, U MPAKTUUYECKHE HaBBIKU, OCBOEHHBIE MPU
pEILIEHNN 3a7a4 B TEYEHNUE CEMECTpA.

4.2. MarepuaJibl TEKyLIero KOHTPOJISA YCIIEBAeMOCTH

Tunosble oneHoYHbIe MaTepuabl o TeMe 1. Beenenue. Opranuzanus ciayxObl MapKeTHHTa
TemaTuka pedeparon
OBOJIIOLIMS MApKETUHTA
@YHKIIMY MapKETUHTA.
Hy bl 1 TOTpeOHOCTH U UX POJIb B MAPKETHHTE
AHanu3 BIUSHUS PHIHOYHOM cpeJibl Ha pa3BUTHE PHIHKA (0/1HA U3 TOBAPHBIX TPYII)
AHanu3 AMHAMUKH Pa3BUTHSA SKOHOMUYECKUX (IKOJIOTUYECKUX, NEMOTpapUUECKUX, TPUPOIHBIX,
KYJBTYPHBIX U TIpouee) (PaKTOPOB PHIHOYHOM CPEJIbI.
AHanu3 cnenuuku GakTopoB MapKETUHIOBOW cpeibl B Boirorpaackoii obmacTu.
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7.
8.
9.
10
11
12
13
14

15.
16.
17.
18.
19.
20.

KoHKkypeHTHI Kak (GaKToOp MapKETUHTOBOU CPEIbl MPEATPUSTHS.
dopmMupoBaHuEe KOPIIOPATUBHOM KYIbTYPHI KaK 3JIEMEHTa MUKPOCPEIbI TPETPHUSITHSL.
MexaHu3MBbl TOCYIapCTBEHHOTO BO3/ICHCTBHA Ha (PAaKTOPBI MAPKETHHIOBOM CPEJIbl PEIIPUSATHSL.
. OBooIMs (YHKIMA MapKETHHTA.
. 3HaUeHUE MAapKETHHTa B 00ECTIEYeHNH KOHKYPEHTOCTIOCOOHOCTH X03IHCTBYIOLIETO CYOBEKTA.
. [Ipermy1iecTBa U HETOCTATKU OIOPOKPATUYECKUX OPraHU3ALUOHHBIX CTPYKTYP.
. IlpenMy1iecTBa U HEAOCTATKHU alallITUBHBIX OPraHU3allMOHHBIX CTPYKTYpP
. PazButue QyHKIMI MapKeTHHTa Ha IPUMepPe KOHKPETHOTO MpeanpusTus (1o MaTepuaiam
NEPUOANYECKOM TIeUaTH).
[IpoekTHbIE CTPYKTYPHI U X POJb B pealn3alii HHHOBAIIMOHHOM MOJIUTUKY MIPEAIPUSATHSL.
Crienuduika opraHu3anny ciIyXObl MAPKETHHTa B BEPTUKAJIbHO-UHTETPUPOBAHHBIX CTPYKTYpax.
Crneuunduka QyHKIMA MapKETHHTa B YCIOBHX INI00ATN3alUU S9KOHOMUKHU.
AHau3 NpaKkTUKU peann3annu GyHKIUH MapKEeTHHTa KOHKYPUPYIOIUX (GUpm.
Bnusinue cnennanu3anuu npeanpusaTus Ha cienuduky peanuzaunu GyHKIUI MapKETHHTa.
Opranu3zanys MapKeTHHIa Ha MaJIOM MPEANPUSATUH.

3aganue: [IpouTuTe TeKCT M MocTapaiiTech OTBETUTh HA MOCTABJIEHHbIE BONPOCHI
1. Bac mnpurnacuim ydacTBoBaTb B KOHKYpPCE Ha 3aMELIEHUE BaKaHTHOM JOJDKHOCTH
3aMECTHTENs TUPEKTOpa MPEIIpPUATH 1O OOIKM BompocaM. Bam HeoOXO0IMMO OTBETUTH Ha
BOIpoCkl TecTa: Kakyto opraHn3almoHHYI0 CTPYKTYpY ciayxObl MapkeTuHra Bel npeanaraere u
nouemy?
BapuanTs! npeanpuaTuii:.
B-1. ®upma npousBoauT 3nnekTpoHacockl Mapok 1-OH u 2-OH, ornuuaromuecs MOLIHOCTBIO.
[TorpeOuTensiMu AaHHBIX HACOCOB SBISIOTCA NPEANpHUATHS eBpomnelckoil dactu Poccuu. B
NOCJEIyIONHe MATh JeT GupMa He MpeanojaracT U3MEHEHHH B HOMEHKJIAType BBIITYCKAaeMOMH
HOPOAYKIMH U IPOTHO3UPYET pabOTy Ha CIIOKUBLIMXCS pbIHKax. [Ipoaykuus (Gupmbl BICOKOTO
Ka4yecTBa, [10JIb3YETCs JOBEPUEM U CIIPOCOM IMOKYyIaTeNeH.
B -2. ®upma BbinyckaeT cOOpHBIE JauHble IOMHUKH, peau3yeMble B OCHOBHOM B [loaMocKkoBbe.
JloMuKkH, Kak IpaBuUiI0, OBIBAIOT JBYXATAXKHBIE C KyXHEH, IByXKOMHATHbIE C KyXHEH 1 BepaH0M.
Yepes roji HaUMHAETCA BBITYCK €Ille MSATH BUIOB JauHBIX JJOMUKOB, KOMIUIEKTa JayHOW MeOenu
JUISL CTIajJbHU, TOCTMHOM KOMHATBI M KyXHH, OyIyT coOMpaThCsi NapHUKOBBIE YCTPOMCTBA,
JauHble 3a00PbI, JETHUE Iy, X035 CTBEHHBIE Capau.
B- 3. ®upma npou3BOAUT JAaKK M KPACKH JUIsl OKpAIIMBaHHS METAJUIMYECKUX MOBEPXHOCTEH,
PpIHOK cObITa KECTKO pasfesieH MeXAy KOHKypeHTaMu. OCHOBHBIMH MOTPEOHTEIIMU
OPOAYKIUU (DUPMBI  SBISIOTCST  aBTOMOOWIIbHBIE 3aBojAbl. OCHOBHast CTparerus (QUPMBIL:
MOBBILIEHUE Ka4eCTBA BBIIYCKAEMOMN MPOAYKLIUU.
2.Kakue BoOmpocChl JTOJKEH 33/4aBaTh JUPEKTOP MPEANPHUATHS, TOJBKO HAUYMHAIOUIUN Ha HEM
CBOIO paloTy, yNpaBIAIOIIEMY CIY>KOOH MapKeTHMHIa A ONpeleNeHUs OpraHHW3alMOHHON
CTPYKTYpHI cIy>KObl MapKeTUHTa Ha ipeanpustun? [lepeuncnure 3TH BONPOCHl U JOKAXHUTE, YTO
UX HEOOXOIMMO 33/1aTh.

Tunosble oleHOYHBIE MaTepuaibl Mo Teme 2. MHbopmaninoHHoe obecnieueHne
MapKETHUHTOBBIX PELICHUI.
Bonpocs! 1J1s1 ycTHOro onpoca
Jlns yero Heo6xoaMMa peIHOYHAs HH(GOpMaLs?
Kakue NCTOUHMKH BXOAAT B CUCTEMY MapKEeTHHIOBOM HH(pOpMaruun?
Kakas undopmariiis B MapKeTHHI€ Ha3bIBAETCS IEPBUYHON U BTOPUYHON?
Kakum 06pazom MOKHO KJIacCU(PUIIMPOBATH MAPKETUHIOBBIE UCCIIEOBAHUS?
[Tepeuncnure U oxapakTepu3yiTe MeTo ibl cOopa MepPBUYHO UH(DOPMAIIHIH.
M3 KkakuXx 3TanoB CKJIAJbIBAETCS POBEACHUE MapKETUHIOBOTO UCCIEA0BAHUS?
Ha kakme nenu Moryr mnoTpeboBaThbcs (UHAHCOBBIE BIIOKEHHS B paMKax IPOBEICHUS
OTJIENIbHBIX 3TArlOB MApKETHHIOBOTO MCCIIEeIOBAHNUS?
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N

TemaTuka pedeparon

BHyTpeHHS OTYETHOCTD IIPENITPUATHS.

DopMHUPOBaHUE CUCTEMBI BHEITHEW HHPOPMALIUH.
[InannpoBaHre MapKETUHTOBBIX UCCIICIOBAHUN Ha MPEAIPUATHN.

3ananue. [IpouTHTe TEKCT M MOCTAPAUTECH OTBETUTH HA MOCTABJIEHHbIE BONIPOCHI.
MapkeTHHT ¥ PbIHOYHbIE TO3ULIMH KOMIIAHUH.

Kommanuss Kodak Norge, mpencrasurens amepukanckoit THK B Hopseruwu, npemiaraer
ToBapbl U yciayru nox mapkoit Kodak: pasmuunbie Buabl (orormieHkH, (HoTooOOpyIOBaHHME,
YCIIYTH 110 MPOSBICHUIO IUIEHKU U MeYaTaHuto Gpororpaduil.

Ha peiake ¢orto mponykumu ¢upma 3anumaer aomo 50 %, xors B 60-X romax ona
Biajena 90% peiHka. [ 1aBHBIE KOHKYPEHTHI, IOTECHUBIINE KOMIIAHUIO, - IIBEJCKUE (PUPMBI, HA
oo KoTopeix mpuxomutces 30 % pbelHKA yCIyr, mpenoctaBiisieMbix ¢otoatenbe. OmHako
HanOoJiee CHIbHBII KOHKYPEHT CerofHs - 3TO KoMmaHus FUji, Ha 00 KOTOPO# MPUXOJUTHCS
OKOJI0O TpeTH pbiHKa (oTonpoaykiuu. PykoBoacrBo Kodak Norge cumraer, 4ro mpuunHOM
HOTEPU NMPEKHUX MO3ULUI Ha PbIHKE Obla HEIOCTATOYHO OBICTpask peaklysl Ha W3MEHUBIINECS
notpedHocty nokynareneid. Kak Fuji, tak u Kodak Norge ycrymaiooT pbiHOYHBIC MO3UIIMU
kommanuu Agfa B cdepe poToroBapos s npodeccnoHaIoB.

Uro kacaercs LIEHOBOM KOHKYpPEHIUH, 3/IECh BBIMTPBIBAIOT MECTHbIE HEOOIbIINE (DUPMBIL,
KOTOpbIE MOJIB3YACh TEM, YTO LIEHbI HAa HOPBEXCKOM pbIHKE Ha 15-20 % BbIlIe, yeM B APYrux
€BPONEHCKHUX CTPaHax, MPEAOCTABIISIOT OKYIATENSIM Pa3HbIE BHIIBI CKUIOK.

[To maHHBIM MapKETHMHIOBBIX HCCIEIOBaHMUN, CpelHUIl MOKynaTeab (pOTO MPOIYKIMHU -
3TO (OTOMOOHUTENb, MOKYNAIOIMIMWKA TOBAap B HEOONBIIMX Mara3MHYMKaxX IIOW 3alPaBOYHBIX
CTaHLUAX, B TOCTMHHYHBIX MarasuHax W BO BpeMsl IIOCEIIEHUS pPa3INYHbIX LIEHTPOB
pa3BJICUCHHI. [loxynku pAenmaroTcs WMIYJIBCUBHO, U YIOBIETBOPEHUS TOJBKO HYTO
BO3HHUKILETO xenaHus. PykoBoasmuii cocra Kodak Norge cuuraer, 4to mokymarenis He 0c000
MHTEpeCyeT MapKa MoKymnaeMoro usaenus. [lokymaercs Ta mpoayKuus, KOTOPYIO MOXKHO JieT4e U
obicTpee Bcero kKymuth. [losTomy Kodak Norge crpemuthes MOIyddTh Kak MOXHO OOJIbIIE
MecTa JIJIs BBIKJIAIKA B Mara3uHax.

MeHnempkepsl MOApa3AesAoT IMOKynaTenell (GOoTOTOBApOB Ha PO3HUYHBIX M OINTOBBIX
(BbLIENAS qucTpubbroTOpoB). HabmoneHue 3a TeM, 4To npruoOpeTaeT NoKynaTelb Ha PO3HUYHOM
PBIHKE, JJa€T BO3MOXKHOCTB BBLAETHUTH: (oTomodureneit, pororpados - NoIynpopeccuoHaIoB U
po(hecCuoHAIOB.

Menemxepsr Kodak Norge mnst cOopa uH(bOpMAnuud O pbhIHKE HCIOIB3YIOT Kak
BHYTPEHHHUE, TaK ¥ BHENIHWE UCTOUYHMKH. OCHOBHOW aKIEHT B aHAJM3€ BHEUIHEW MH(POpPMALIUU
JiefaeTcs Ha BBISABIEHHE BiaJesblieB (OTO0O0pynOBaHMs, 00pa3 KM3HM M CHocoO jgocyra
NOTEHIMAJBHBIX ~IMOTpeduTeNell, a He Ha TO, Kakue TpeOOBaHUS MPEIBSBIISIOTCS
WH/IMBUYaJIbHBIMU TIOKYHATESIMH K MTPOAYKLIMH.

Bce xommanum, pabortaromue Ha pbhiHKE (POTOTOBApOB YOEXKIEHBI, 4YTO KpoMe
TPAJUIIMOHHBIX PHIHOYHBIX HCCIEIOBaHMMA, HEOOXOJUMO HaWTH crmocod Oojiee IMOJIHOTO
BBISIBIICHHSI TTOTPEOHOCTEH IMOKyIaTeNnel 1 UX OTHOIICHHUS K TOPTOBIIE TJaHHBIM TOBapoM. BaxHo
3HaTh, KAKUM 00pa3oM IMOKyMaTelb BHIOMpAeT (POTO MPOAYKIHMIO U Kakue (HaKTOphl BIUSIOT Ha
ero BBIOOp, KakoBa poiib (GoTorpaduu B KU3HU TOKyMATeNsl, YTO O3HA4YaeT IOKYIKa s
noTpeOUTeNss MW KakoBbl ero TpeOoBaHUs K oOciyxkuBaHHIo. HeoOXoauMmbl uccienoBaHUs
KOHKYPEHTOB, YTOOBI HCIIOJNB30BaTh MX MNPEUMYIIECTBA. Tonpko TOTAA TOBBICUTHCS
3P PEKTUBHOCTh MAPKETUHTOBBIX MPOTPaMM.

MeHepkepsl  CUMTAIOT, YTO Ui A(G(EKTUBHOTO IUIAHWPOBAHUS MapKETHHTOBBIX
UCCIICIOBAaHUI CIlIeyeT BBIABUTH NPUOPHUTETHBIE HAIPABJICHHUS, BHIOPATh COOTBETCTBYIOIIUE
METOMBI U cOOpa MHPOPMAIIUK, HAMETHTh MyTH MPAKTHYECKOTO MCIIOIB30BaHUS PE3yIbTaTOB
aHanu3a.

Bonpock! u 3ananus:
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1.Kakre mpuopuTEeTHBIE HANpaBlIEHUS] MAapKETHHTOBBIX HCCIeN0BaHUN Bbl mMormu Obl
npeoxkuTh? Kakue MeTonbl cOopa NEpBUYHBIX JAHHBIX HaNOOJee NOAXOAAT AT 3TOro?
2. CocraBbTe aHKETy Ul IPOBEJIEHUS YCTHOI'O OIpoca IOKyHaTeled Ha PO3HUYHOM

PBIHKE.

TunosBble oleHOYHBIE MaTepuaibl 10 TeMe 3. Pa3paboTka cTpaTernueckux peueHuii B

OpraHu3aIiu.

Bomnpoce! 1J1s1 ycTHOT0 onpoca

CoNok~wWNE

Uto Ha3BIBAIOT CerMeHTaIuel phIHKA?

[l 4ero ocyIecTBISIFOT CErMEHTAIUIO PhIHKA?

Kakue npuHIUIIBI HCTIONB3YIOTCS MIPU CErMEHTAIUU PhIHKA?

B ueM cOoCTOUT CYIIHOCTh MMOCTPOCHUS «IEPEBA» U «MATPHULBD» CErMEHTAlUN?

Kakue kpurepun UCTIONB3YIOTCS B IIpOIEcce BRIOOpa OpraHu3anuei meaeBoro ppiHka copira?
UTo NOHMMAIOT MO/ PHIHOYHOM CTpaTeruei opranu3anuu’?

M3 kakux 3TanoB COCTOUT pa3pabOoTKa PhIHOYHOMN CTpaTEruu OpraHu3anuu?

Kaxkue n3BecTHble cTpaTeruu MapKETUHIOBOU J€ATEIbHOCTH Bbl 3HaeTe?

UTo nOHMMAIOT 110/1 TAKTUKOM OpraHu3anun’?

10.Y1o BXOIUT B KOMILIEKC MAPKETHHI-MHUKC?
11.Yto noxpa3ymeBaroOT 10 ONEPATUBHBIM INIAHUPOBAHUEM?
TemaTuka pedeparon

1.
2.

oo

© o~

11.
12.
13.
14.
15.
16.
17.
18.

19.
20.

[TpyHLMIIBI CETMEHTUPOBAHUS, UCIIOJIb3YEMbIE B IIPAKTUKE CErMEHTHUPOBAHMUS.
AHaJIu3 NPaKTUKU CETMEHTUPOBAHUS HA PhIHKE (Ha pUMepe TOBapHOU
TPYIIIBI).

AHaJIu3 NPaKTUKU CETMEHTUPOBAHUS HA NPEANPUATUH (HAUMEHOBaHUE
HPEIIPUITHS).

Crienuduka cerMeHTUPOBAHUS MEXTyHApPOJAHOTO PhIHKA (HAa IpUMepe
TOBapHOU T'PYIIIIBI).

Kpurepun BbiOOpa 11€71€BOTr0 phIHKA.

Hcnonb30BaHue conuaabHO-3KOHOMUYECKHX IT0Ka3aTeslel B 000CHOBaHUU
BbIOOpA 11€7I€BOT0 PhIHKA MPEIIPUATHS.

[{eneBble cerMEHThl KaK OOBbEKT MAPKETUHIOBOI'O TUIAHUPOBAHHUS.
TexHoI0rMM CerMEeHTUPOBAaHUS U BEIOOPA 1IETIEBOTO PHIHKA.

Crneunguxa cerMeHTUPOBaHUS Ha PhIHKE TOBAPOB MAacCOBOIO CIPOCa.

. CHCI_[I/IQ)I/IKa CCTMCHTUPOBAHUA HAa PBIHKE IPOAYKIUH IMTPOU3BOACTBECHHOI'O

Ha3Ha4yeHUs (Ha IpUMepe NpeAnpusTUH OJJHOU OTpaciin)

Crienuduka CTpaTErnyeckoro MJIAaHUPOBAHUS PBIHOYHOW JIEATENBHOCTH B
YCIOBUSX KPU3HCA SKOHOMUKH.

AHanu3  OpPaKTHUKKM  CTPAaTETMYECKOro  IJIAHUPOBAaHUS  HA  NpUMEpE
(HauMeHOBaHUE PUPMBI)

OCOOEHHOCTH CTpPaTErHuecKoro IUIAHUPOBAaHHUS B YCJIOBUAX IJI00ATbHOTO
MapKeTHHTa.

WMHCTpyMEHTBI MapKeTHMHIa KaK MeEXaHW3M peaju3alud CTPATErH4ecKoro
IUIaHa.

OnepatuBHOE IJIaHUPOBAaHUE B  CHCTEME IUIAHUPOBAHUSA  PHIHOYHOM
JESITEIbHOCTH MPEATIPUSATHSL.

HNudopmaninoHHO-cTaTUCTHYECKask 6a3a MIaHOB MApPKETHUHTA.

MeTo/1p1 IIaHUPOBAHUS, UCIIOJIb3yEeMbIE B pa3paboTKe CTpaTernu MapKeTHHTa.
MeTtoab! 000CHOBaHUS MJIAHOBBIX PEIICHUI B MapKETHUHTE.

OcoOeHHOCTD pa3pabOTKU CTpAaTErny HMHHOBAIMH Ha TIPEIIPUSITUH.
WuTerpanus niaHoB MapKeTHHTa B 3KOHOMUYECKHUE U (PMHAHCOBBIE MIAHBI
HPEIITPUITUS

3ananme 1. [IpounTaiiTe TeKCT U MOCTapaliTech 0TBETUTH HA MOCTABJIEHHbIE BONPOCHI
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IloTpeduTesn Becerna npas

dupma Harris Queensway mepBoHa4YaaIbLHO 3aHMMAIach TOProBjel koBpamu. B 1957 r.
OHa BJajeNa JUIIb Tpemst MarasuHamu B Jlonmone. JIBakapl ¢upMa MpuUHUMaa pelieHue o
nuBepcudukanuu cBoed AestenpbHocTH. B 1980 1. oHa mpuoOpena KOMIAHHUIO IO MPOaKe
MeOenu, U 3TO HOBOE OT/EJCHHE Yepe3 CeMb JIET MMENO YK€ 0ojiee YeTBIPEXCOT TOPTOBBIX
touek. B 1986 r. Queensway mpuobpena GupMmy Mo mpoaake >JIEKTPOTOBAPOB U €IIe OAHY
KOMIIAaHUIO, KOTOpasi 3aHUMajach TOPropiell Mmsarkoir mebenbio. [Ipubsiis Gupmber Queensway
cTaja CTPEeMHUTENbHO pacTh, M eciau B 1986 1. oHa cocraBmuia okono 12 miuH. (QyHTOB
CTEpJIMHTOB, TO Yepe3 rof npesbicuia 40 MiIH. (yHTOB CTEPIMHIOB.

OnHaKO yXyIIIEHUE SKOHOMUYECKON KOHBIOHKTYPHI, CTABIIIEE 3aMETHBIM yke B 1988 1.,
NpUBEJIO KOMNaHUIO K rubenu. [Ipubbuib, momydeHHas 3a TpH MOCIEAHUX T0/1a, ObUIa CBEJCHA K
Hymto. OcHoBaTelb KOMIIAHWHU, CAENaBLIMII COCTOsSHME Ha OyMmMe pPO3HMYHOM TOProBiIM 3a
NOCJEeTHIE HECKOJIBKO JIeT, MOKUHYN cBoe aerumie. [Ipuobperenuss 1986 r. Obuin mpomaHsl.
[ToneiTKa BoccTaHOBUTH KommnaHuio B 1990 r. mpoBanmiack. B 3ToT nepuoa BpeMeHn mpooieMbl
KOMITAaHUU BO MHOT'OM 3aBHCEJIH OT COKpAIIEHHUsI PacXoJ0B moTpedureneid. B mponaxkax mebenn
U KOBPOB 00pa30BaJiCs 3aCTOM, MOCKOJIBKY HOBBIE JOPOTHE BEIIM OOJBIIMHCTBO CEMEH CTalio
MOKYIIaTh JIMIb IIOCIIE U3HOCA CTaphIX.

HccnenoBanue TmMoKaszajgo, 4YTO IEeHBI Ha TOBapel (¢upmbel Queensway BHOJTHE
COITOCTAaBUMBI C YPOBHEM JOX0J0B moTpedureneid. Ho koHKypupyromue GpupMbl yCTaHABIUBAIN
Oonee ruOKue IIEHbI, MpeAsaraid pa3HOOOpa3Hble CKHUJIKH, MPHUBJIEKATEIbHBIE KPEIUTHI,
MOJKPETIsieMble HHTEHCHBHBIM TPOJIBUKEHNEM TOBapoB. Haxosck B 60bIIoM yOBITKE, (hupMa
Queensway He MOrja CHMXKATh IIEHBI JJIS POCTa MPOAAXK. A 3TO B CBOIO OYEpE/Ib MPAKTUYECKU
JUIIAJIO €€ ACCUTHOBAHMM Ha KOMMYHHUKALIMOHHYIO TOJUTHKY M KPEAUThl IOCTaBLIMKaM.
®wmiocodusi KOMIaHUH - MPOAABATH TO, YTO JIETKO MPOJAETCs, ObUIa MPSIMO MPOTUBOMOIOKHA
COBPEMEHHOMY MapKETHUHTY.

MapkeTHHrOBbIE HCCIIEOBAaHUS TMOKyHaTeleld KOBPOB M MeOenu MOKaszald, 4YTO STU
TOBapbl HAUMHAIOT IIPUBJIEKATh BHUMAHUE JIIOJEH, KOI/1a OHM Iepee3karoT B HOBbINM JoM. Mmu
MOTYT OBITb:

* Jlrogu, BHepBbIE NOKYMawoIIKMe JO0M (HOBBIM MWIKM mepecTpoeHHbIN). OOBIUHO OHHU
pacmoiarailoT CKpOMHBIM OIOJKETOM, BBIOMPAOT HEOONbIIME KOMHAThl M BHHMATEIHHO
OTHOCSITCS K TU3aiiHy.

* MononoxeHnsl (WM COOMparOIIUecs] MOXKEHUTbCS) MPEANOYUTaOT Oosiee MPOCTOPHBIE
KOMHATBHl W JIoMa OOJIBIIIOTO pa3Mepa, HECMOTpPsS Ha CKPOMHBIM Oromker. [uzaitH mansa HHX
JIOCTaTOYHOM Ba’KEH.

* Pactymue ceMbu, KOTOpbIE IIOKYNAlOT HOBBIM JOM 10 HEOOXOAMMOCTH, Ooee
CaMOCTOSITENIbHBI, MPEANOYUTAIOT MHOTOKOMHATHBIE JO0Ma C cagoM. Jlns HUX TJIaBHBIU
IPUOPUTET - JI€TH, a MeOelTb - PYHKIIMOHATIbHOE JONOJHEHNE UHTEPhEPA.

* Kareropusi morpebureneir "Mbl onath BABoeM" (€TH YK€ MOKHUHYIH JIOM, OOJIbIIOE
YHUCIIO TNPOCTOPHBIX KOMHAT , Oosbllle CBOOOAHOIO BPEMEHHM) - 4YacTO IpeBpallaercs B
KaTeropuio "BHOBb yenuHUBIIHXCA ". [lokynas KBapTUPY MM HEOONBIION ABYXITaXHBIA TOMHK
C BepaH0i, OHU OCO3HAIOT, YTO C BO3PACTOM HMX J0XO0J Oy/IeT YMEHBIIATHCA.

B konne 80-bIX rofi0B HpEANOYTEHUE aHTIUICKUX MHOTpeduTenel mMeOenu U KOBPOB
XapaKTepU30BaIOCh CIEAYIOIIMMH MapaMeTpaMy: KaueCTBO M COOTBETCTBYIOIIMNA €My YpOBEHb
LIEH, UMHJUK (PUPMBI, TIPEJOCTAaBICHUE YCIYT O JIOCTaBKe KYIJICHHOTO ToBapa. boisbiias 4acth
noTpeOuTeneit monana moj BiausHUE GupM, KoTopbie B 80-€ Toabpl YacTo OOHOBISUIH
accoptumenT. U korma ¢gupma Queensway crana HCIONB30BaTh TAKTHKY CKHJAOK C II€H, HE
o0ecrieunB Hajauuue HEOOXOIUMOr0 AacCOPTUMEHTa TOBAapOB B XOpOIIO OOCTaBIEHHBIX
MaraspHax ¢ TNpo(ecCHOHANbHBIM OOCITYy)KMBAaHHUEM, OHa OTIYrHYJa MHOTHMX IOKYyNaTeseu.
Komnanust urHopupoBaia NpUHLHUIIBI MApKETHHTa, OHa HE KOHCYJIbTHPOBAJIa MOKyHaTelel U He
u3ydajga MX MpEeANoYTEeHus, a CTPEMUIAch JOCTUTHYTh pOCTa MpOoJax , U3MEHss eHbl. B 90-¢
roJibl B CTPYKType KOMIIAaHMM HE OBbLIO OT/eja MapKeTUHIa, TaK KaK C YBOJbHEHHEM MHOIHMX
CHELHATNCTOB B TPYAHBIE 1011 (UPMBI BpeMEeHa OH MPEKPaTHII CBOE CYIIECTBOBAHUE.
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B nepuox cmaga, korga crpoc Ha KOBpHI U MeOenb ynail, (upMa HECKOJIbKO M3MEHMIIA
HarnpaBieHHOcTb. OHa IbITaach 3aBOEBATh CETMEHT MOKYIAaTeNel CO CPETHUM YPOBHEM JI0X0J1a
U IEPEOPUECHTUPOBAIACH HA TOPIOBIIO CO CKUAKOM BJOJb KPYIHBIX Marucrpainei. Bcekope
TOPIOBIIS YIYUIIWIOCh, KOMIAHUS CTalla YAEIATh BHUMaHUE CEPBUCY, AU3aiiHy ToBapa, padoTe ¢
KiaueHTamMu. Ee MMWDK KOMOaHUM Ui TOTpeOHTenel CO CpeIHHMM YPOBHEM J0XO0Ja Hadai
3aKpEIUIAThCSL.

Bomnpocs! 1 3aganus:

Kto siBsercst mokymnarensimMu npoaykuuu ¢pupmel Queensway ?

Kakue QaxTopsl B HauOOJbIICH CTENEHU BIUSIM HAa NMPHUHATHE PEIICHWA O MOKYIKE Ha
JJAHHOM PpBbIHKE M KaK HCIIOJIb30Baja 3TO KOMIIAHMs JJs MOBbILEHUs 3()(EeKTUBHOCTH CBOEH
NEeATEILHOCTH?

Hcnonb3ys uMerontyrocs: nHGOpMaluio, MPeyIokKUTE IyTH BBIXOAA KOMIIAHUH U3 CI0KHOTO
I10JIO’KEHUSI.

3ananmue 2.Ilopsaouyrure TEKC U OTBETHTE HA BONPOCHI.

I[InanupoBaHue MapKeTHHIa

@upma Oscar Ltd. B TeueHne 4eTBepTH BeKa W3BECTHA B BelMKOOPHTAHMU KaK M3TOTOBHTEIb
BBICOKOKAYECTBEHHON KOXKH, 3aMILH, BEPXHEH MY>KCKOM onex bl U3 oBuuHbL. llITaT xomnanun
COCTOUT IpuMepHO U3 60 HaeMHBIX PaOOTHUKOB U TpeX AUPEKTOpoB. [lomeleHue, B KOTOpOM
pacrionio’keHa ¢upmMa, JOBOJIEHO CTapoe, apeHayeMoe €0 cO JHsA OcHOoBaHUs. PaGodas cuia
rulKas, a cpeid JUPEKTOPOB JIMIIb YIpaBIAtoUui aupekrop (r-H IlTaiiH) 3aHMMaeT akTHBHYIO
HO3MLIHKIO B OU3HECE.
Tekymuii acCOPTUMEHT COCTOMT U3 KypTOK U MajbTO, KOTOPbI HacuuThiBaeT 22
pazHoBuaHOCTH 10 cTUito. [TponsBoaurenbHocTs Komnanuu 400-500 uznenuit B Henento. Mox-
HO ObUIO OBl MCIIOJB30BaTh JIONOJHUTENBHbIE MOMELICHUs, MAIIMHUCTOB W CTaHKH, YTOOBI
MOBBICUTH IPOU3BOAUTENLHOCTD 10 1000 n3nenuii B HeAento.
EMKoCTh pbIHKa 3TUX TOBAapoB olleHHBajach B BenukoOpuranuu B 80-e roasl B 1,5 MiH. pyHTOB
ctepauHroB. OxHako ¢ 1985 r. pbIHOK 3aMETHO COKpAaTWUJICS O] BIUSHUEM HHQIISLNU, Majble
IPEANpUATHS BOOOIE MPEKPATUIH TOPTOBIIO.
[Tpou3BoacTBEHHAs MEpPENuch MoKasaia, yTo 25% BhIIyCKa MPOAYKLIUU MPUXOJUTCS Ha IIECTh
¢upMm c uymciaom paboratomux 1200 uen. 20% Bcero NPOMBIIIJIEHHOTO IPOU3BOCTBA
npuxogutcss Ha 1000 nHeGompmmx kommanuét (mo 100 pabGotarommx). Ha He3aBucumbie
Mara3uHbl MY’KCKON oJiexk bl npuxoaurcs 23% npoaax Kyprok u 30% — nansto. MHOrouuc-
JICHHbIE MOPTHBIE 3aHUMAIOT COOTBETCTBEHHO 15 u 22% pblHKa, a (GUpMEHHbIE MarasuHbl, Kak
npaBwio, — 12 u 13% coorBercTBeHHo. CObiT kommanumu Oscar Ltd. TtpaguiponHo
OCYIIECTBIISIJICS Y€pe3 areHTOB, KOTOpbIe roja oT roaa MeHsuuch. Omnako B 1980—1985 rr.
IPOM3BOJICTBO (UPMBI MEPENUIO B 3HAUYMUTENBHOM Mepe moj omeky Luxury, koTopas umeer
PO3HUYHYIO CETh Mara3uHoB BO MHOrMX ctpaHax EBponbl. B 1984—1985 rr. Ha sty ¢dupmy
npuxoauiock 93% onrtosbix mpoaax. K astomy Bpemenu y ¢pupmsr Oscar octaBanoch JUILb 0JTHO
arenrckoe corniamenue. Ho B 1986 r. BciencTtBue HeOIAaronpusiTHOW CHUTyallUM Ha PBIHKE
Luxury 3HauuTEeNhbHO COKpaTHJIa KOJIMYECTBO KOHTPAKTOB (10 25% 1O CpaBHEHHMIO C
npeapIAyIuM TooM). PykoBoacTtBo ¢upmbr OSCar BBIHYXKAEHO OBLIO MPHHATH PEUICHHE O
nepexo/ie Ha JiBa pabouux AHs B HeJelnto. JleoBble OTHOIIEHUs ¢ LUXUrY OCIIOKHUINCH, U XOTH
HECKOJIBKO BO3POCIIO YUCIIO KOHTPAKTOB ¢ Hel, pupma Oscar nmena Bcero 10% gmcroro qoxona.
['-u Iraitn momo3peBaer, uro Luxury umcmomb3yer OScar kak 3aMEHSIOLIET0 MOCTaBIIMKA
nenieBoit onexasl u3 Kopen u TaitBana. K Tomy e B TOpromie XOIAT CIyXH, YTO HEKOTOpbIE
NOKYNaTean BO3BPAIIAIOT KOXKaHbIE H3JENUS ATUX HM3TOTOBUTENEH C kKajlodaMM Ha HH3KOE
Ka4yeCTBO IMOIINBA U OKPACKH.
B 1984 r. mexay Oscar Ltd. u Luxury Obu1o moanucaHo COTJIAIICHUE O MPOJIaXKe OJICKIbI Yepes
ceTb ee Mara3uHoB B benbrum, ['epmanuum wm @panuuu. BrHavasne 3aka3bl BO3pPOCIH 10
3HAYUTEIBHOTO YPOBHS, HO MOCTENEHHO OHM COKPAILAIMCh U HEOKUJAAHHO MPEKPaTHIUCH 0e3
Kakux-iuoo o0bsicHeHuil. B 1986 1. dhupma Oscar mpeanpuHsiia MombITKY SKCIIOPTa TMPOTYKITHH
yepe3 eBporeiickoro areHta B IlIsennto u Hopseruto, Ho notepnena Heynady. C 1985 r. Oscar
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TOPryeT TaKUM KOJIMYECTBOM TOBapa, KOTOPOE BENET K €€ pa3opeHHI0. 3aJ0KEHHOCTh (PHUPMBI
6anky mocturia 50000 (GyHTOB CTEpIMHTOB, pa3Mephbl KPEIUTOB CO CTOPOHBI IOCTABIIMKOB
YMEHBILAIOTCA.
Crnyxamue 6aHka momnpocuiiu o Bcrpeue ¢ r-HoMm llltaiiHoM 111 OOCY»KAEHHSI CUTyalluHu C
3a/I0JDKEHHOCTBIO M JANbHEHIIMX IEPCIEKTUB pPa3BUTUS KOMIIAHWHM, a TaKXe IepecMoTpa
apeH/Ibl HEJABMKUMOCTH Ha HOBBINM cpok. I'-H IllTaliH B 0T4assHUM MO3BOHUI B KOHCAJITUHTOBYIO
MapKETUHTOBYIO CIIY>KOYy U TIOIIPOCHII COBETA.

Bonpocs! u 3aganus:
[TocTaBpTe cebs Ha MECTO KOHCYJIbTAaHTa MO MApKETUHTY M MOATOTOBBTE JIOKJIAJ JUIA T-HA
[IITaiina, B KOTOpOM:
1. [lpuBeauTe aHanu3 GakTOpOB BHEIIHEH Cpe/ibl, BIUSIOMUX Ha OusHec pupmbr Oscar Ltd.
2. BoisiBuTe ¥ 00OCHYHTE OCHOBHBIE MAPKETUHIOBBIE €M KaK CTpaTernyeckoro (Ha 5 jer), Tak
Y TAKTUYECKOI'0 XapakTepa.
3. [lopekoMeHayHTE BO3MOKHBIE ITYTH 110 YBEJIIMYCHUIO 00BEMOB MPOJIaXk B OKkaiiiiiee BpeMs B
paMKax CyIIECTBYIOLIEr0 IPOU3BOJICTBA KOMIIAHUU U (PMHAHCOBBIX OTPaHUYEHUM.
4. JlaiiTe OLIEHKY STUX MPEANoKeHuH ¢ mo3unuu r-ua llraiina.

Tunosble oeHOYHbIEe MaTepHaJibl 10 TeMe 4. Pa3paGoTka cTpaTernu u TAKTHKHU
npeanpusTHs

Bonpocs! 111 ycTHOr0 onpoca

Kaxue Tpu ypoBHsI moHMMaHMsI TOBapa B MapKeTuHre Bol 3HaeTe?

2. B uyeM 3axioyaroTcs OCOOEHHOCTH TOBapa YCIYT'M KaK CpEeACTBA YAOBJIETBOPEHHS
noTpedHOCTE?

3. HasoBute 0CHOBHbIE NOTPEOUTEIHCKUE CBOICTBA TOBAPOB.

4. YTO MOHUMAIOT MO/ <CKU3HEHHBIMY ITUKIJIOM TOBapa?

5. Kaue stansl XKL T Bei 3Haere?

6. Kakum oOpazom Bimsier otaenbHbiid dTanm JKIT Bauser Ha pa3paboTKy KOMILIEKCa
MapKETHUHI-MUKC?

7. Pacckaxute 00 ynakoBKe U MapKHpPOBKE TOBapOB.

8. B uem 3akmouaercs Ha3HauE€HUE TOBAPHOIO 3HAKa?

9. Kaxue oCHOBHBIC TIpaBWIIa YIIPABIICHHS TOBAPHBIM aCCOPTUMEHTOM BbI 3HaeTe?

10. Kakue hakTopbl MapKETUHTOBOM Cpe/Ibl BIUSAIOT Ha MOJUTHKY IIeH?

11. Kakum o00pa3oM yuuUTHIBa€TCA OCOOCHHOCTH pPa3BUTHS CIpoca B  MpOIECcCce
1IeH00OpazoBaHus?

12. Kakue qOKYMEHTHI peryaupyIOT BMEIIATEIbCTBO TOCYIapPCTBA B IIEHOBYIO TOJIUTHKY?

13. Kakas nnpopmanust 0 KOHKypeHTax HeoOX0ouMa JUIsl yCTaHOBIICHHS LIEHbI?

14. I3 xakux 3TanoB COCTOUT MapKETUHIOBOE IIEHOOOpa3oBaHuUE?

15. Kakue MeTozipI pacuera MCXOJHOH 1eHbI Bl 3HaeTe?

16. Kakue hakTopbl yUUTHIBAIOTCS HA dTalle OKOHYATEIFHOTO YCTAaHOBJICHHUS IICHBI?

17.Yro Ha3bpIBaIOT KaHAJIOM pacIpeesieHus?

18. Uro moHMMAaIOT 0] ypOBHEM KaHaJa pactpeeieH s ?

19. KakoBa MoXkeT OBITh CTPYKTYypa KaHaja pacrpeeeHus?

20. B uem cocTouT pa3HHIIA MEKIY ONTOBOM M POSHUYHOMN TOPTOBIEH?

21. Kakue (QyHKIIMH BBITOJIHAIOT ONITOBBIE U PO3HUYHBIE TOPTOBBIE MTOCPEAHUKHU?

22. Kakum 00pa3oM TPOHMCXOIUT KIACCU(PUKAIMS ONTOBBIX W PO3HUYHBIX TOPTOBBIX
MOCPEAHHUKOB?

23. Pacckaxutre 00 opraHm3anmud W (HYHKIIMOHHMPOBAHWW TOBAPHBIX OWPXK, AyKIMOHOB,
TOPIOB, IPMAapOK U ONTOBBIX MPOJOBOJILCTBEHHBIX PHIHKOB.

24.B 4eM COCTOUT CYIIHOCTh TOBAapOJBI)KEHHUS W KAaKHE OCHOBHBIC BOIPOCHI PEIIAIOTCS B
IIPOLIECCE OPraHU3aLUU TOBAPOIBUKEHUSA?

25. UTO MOHMMAIOT TI0]T MAPKETHHTOBEIMA KOMMYHHUKAITHSIMH?

26. UTO BXOAUT B KOMIUIEKC MApPKETUHTOBBIX KOMMYHHUKALIUI?
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27. Kakue (QyHKIIMH BBITOIHSAIOT CPEACTBA MAPKETHHIOBBIX KOMMYHHUKAITHI?

28. JlaiiTe XapaKTEpUCTHKY OTIEIbHBIM CPEICTBAaM MapKETUHTOBBIX KOMMYHUKAILIUNA:
pekiiame, mponaraijie, CTUMYJIUPOBAHUIO COBITA U JIMYHOH MPOJIaxe.

29. Jlnst yero HeoOXOIMMO OCYIIECTBIISTH IJIAHUPOBAHUE MAPKETUHTOBBIX KOMMYHHKAIUI?

30. B ueM COCTOUT CyIIHOCTh MJIAHUPOBAHUS PEKIIaMBbI?

31. Pacckaxkute 00 OTAENBHBIX ATaNax pa3padOTKU IJIaHa PEKIAMHBIX MEPOIPUATHH.

32.YT0 TNOHUMAIOT MOJ KOMMYHHMKATHBHOH 3((EKTUBHOCTBIO pEKIaMbl M KaK OHa
oneuuBaercy?

33. Uto moHUMAIOT TIOJT TOPTOBOM A(H(PEKTUBHOCTHIO PEKIaMbl M KAK OHA PACCUHTHIBACTCS?

34. JlaliTe XapaKTEpPUCTHKY CIIoco0aM pacuera Or0KeTa PeKJIaMBbl.

TemaTruka pedeparTon
1. ToapHble 3HAKU U 3HAKW OOCITY>KUBAHHS KaK (PaKTOPHI ycriexa pOCCUICKIX KOMITaHHUH.
2. MapkupoBKa TOBapOB: HCTOPHUS U COBPEMEHHOCTb.
3. Cnenuduka mnoTpeOUTENTHCKUX CBOMCTB TOBApa U €€ BIMIHUE Ha (HOPMUPOBAHHE
KadyecTBa HOBOM MPOAYKLUH ( Ha IPUMEPE OJHOM U3 TOBAPHBIX I'PYII).
4. Hcnonp30BaHNWE MHCTPYMEHTOB MapKETHHIA B IIPOLIECCE YIPABIEHUS KU3HEHHBIM
LUKJIOM NPOIYKINHU (Ha IpUMepe OJJHON M3 KOMIIaHHH).
5. HccnenoBanue BIUSHUS NPAKTUKYU MPOJIBUKEHUS HOBOI'O ITPOAYKTA (Ha pUMeEpe
OTJ/ICJILHOT'O OaHKa, MPEAIPHUATHS ).
6. HccnenoBanue ctaamii )KU3HEHHOTO IUKJIA TPOAYKTOB (Ha MIPUMEpE MOTPEOUTENHCKUX
TOBapOB).
OneHka KOHKYpEHTOCIIOCOOHOCTH TOBapa.
@akTopsbl ycrexa OT/IeIbHbIX KOMIIAHUI Ha MOTPEOUTEIbCKOM PhIHKE.
9. Hcropus mpouCX0XISHHUS 3HAMEHUTHIX TOBAPOB (HA IPUMEPE OJHON MITM HECKOJIBKHUX
TOBAPHBIX I'PYIIIN).
10. BnusiHue pa3BUTHA HAYYHO-TEXHHUECKOTO MIpOTpecca Ha mpoliece pa3paboTKH HOBOU
IPOAYKIIUH.
11. UccnenoBanue mpearoYTeHU MOTPEOUTENCH KaKk MHCTPYMEHT (POPMUPOBAHUS KaueCcTBa
HOBOH NPOJYKINHU (Ha IpuMepe OAHON U3 TOBapHBIX TPYIIII).
12. ®opMBI TOCYAAPCTBEHHOTO PETYIUPOBAHUS [IECHOBOU MOTUTHKH MTPEIIPUSTHSL.
13. OcoGeHHOCTH 1IeHOOOpa30BaHUs Ha COLMAIBbHO-3HAYMMBbIE TOBAPHI.
14. IlenoBble cTpaTeruu 3apyOeKHbIX KOMIIAHUI Ha POCCUHCKOM pPBIHKE.
15. AHanu3 1IeHOBO MOJIMTHKN KOMIAHUHU (Ha IpUMepe KOHKPETHOTO MPEeANpUTHS)
16. llena xak GaxTop KOHKYPEHTOCTIOCOOHOCTH MPEIPUSITHSI.
17.1lena kak WHAWKATOp PBIHOYHONW KOHBIOHKTYPHI (HAa NpUMepe KOMIAHUN OFHOM
OTpacyn)
18. OcoGeHHOCTH 11I€HOOOpa30BaHUS HA PBIHKE .......... (ToBapHas Tpymma: COTOBbIE
tenedonsl, yenyru XKKX, xne600ynounsie TOBaphl).
19. Bnusinne 0coOEHHOCTEH 1L1EIeBOT0 CETMEHTA Ha [IEHOBYIO MOJIMTUKY MPOU3BOIUTENS (Ha
pUMepe OTIENIbHBIX KOMIaHUM).
20. Pa3BuTHE METO/I0B IIECHOOOPA30BaHMS B TPAKTUKE POCCUUCKUX MPEIIPUATHI.
21. TlcuxonoruyecKye MpueMbl B yCTAaHOBJICHUH IICH.
22. Vlcropuueckue acrekThl BO3HUKHOBEHHUSI TOBAPHBIX OUPIK.
23. DBOJIOIUS POCCHICKUX TOBAPHBIX OMPK.
24. TlepcrieKTUBBI pa3BUTHsI OMpxKeBOi Toprosiau B PO.
25. DnekTpoHHBIE OWp)KEBBIE TOPTH: TEXHHWKAa TMPOBEACHUS W  WHPOPMAIMOHHOE
obecrieueHue.
26. Poccuiickue ayKIIMOHBI: HCTOPHUS i COBPEMEHHOCTh. MUPOBBIE ayKITMOHHBIE IICHTPHI.
27. Ponb spMapok B pa3BUTHH PHIHOYHBIX OTHOLICHHUN B PD.
28. 3HaMEHUTBIC MUPOBBIE SPMAPKH U BHICTABKH.
29. OnbIT (hyHKIIMOHUPOBAHHUS ONTOBBIX MPOJIOBOJIBCTBEHHBIX PHIHKOB 32 PyOEKOM.
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30. Ponb ONTOBBIX NMPOJOBOIBCTBEHHBIX PHIHKOB KaK 3J€MEHTa HHPPACTPYKTYpPbl TOBAPHOTO
pBIHKA.

31. OnbIT pa3BUTHs SPMapOYHO-BBICTABOYHOH JIeATENIbHOCTH B Bosirorpaackoii o6mactu.

32. PexnamMa Kak cpeAicTBO KOMMYHUKALIUH.

33. Ilpomarania B MapKETHHTE.

34. JInunas mpoaka B MAapKETHHTE.

35. CpencrBa CTUMYJIMPOBAHUS U UX 3PPEKTUBHOCTD.

36. ®opMupOBaHUE KOMIUIEKCA CTUMYJIUPOBAHUS

3ananme 1. [IpouyTuTe TEKCT M MOCTAPANTECH OTBETUTH HA MOCTABJIEHHbIE BOIIPOCHI.
AHaJIu3 pacxo10B (pupMbI Ha KAYeCTBO MPOXYKIMH

O®upma A. Ha ycTpaHeHue HerclpaBHOCTEH B Mpoliecce MPOU3BOACTBA ObLIO 3aTPaueHO
4410 npommapoB Pacxoxpl Ha rapaHTUHHBIM peMOHT coctaBuiau 2706 npomnapoB, Ha
nocyierapaHTuiiHeli — 2506 noimmapoB, Ha OO0y4deHHWE IIEpCOHalla METOJaM OOecIeueHUs
kauectBa — 1500 mosmapoB. Pacxoasl Ha BXOJHOM KOHTPOJIL cocTaBmid 4568 noiiapos, a Ha
3aBOJICKME UCTIBITAHUS TOTOBOM MpoayKuuu — 16717 nonnapos.

Ha ycrpanenue HeucripaBHOCTEH B MpOIECCe MPOU3BOCTBA U HEOOXOIUMBIE B CBSI3U C
STUM KOPpPEKTHpYIoIIHue Meponpustus Obuio morpaueHo 3369 mommapoB Cnyuanm Bo3Bpara
W3JICNHA, WMEBIIME MECTO B KBapTaie, obonumich ¢upme 52765 nomrapoB. @upme ObUIO
MPEIbSIBICHO HECKOJIBKO CYIeOHBIX MCKOB OT MOJb30BaTeNIel, MOTUBUPYIOIINX CBOU MPETCH3UU
HU3KOH CTETeHbI0 0€301MacHOCTH U3/eNNi, 9TO HABJIEKIIO 3a co00i BRIILIATY MITPa(oB B CyMMe
68000 mommapoB. Pacxonpl Mo ympaBlIeHUIO CHUCTEMOW OOecCHeueHHs KadecTBa MPaKTUYECKH
cTabmwibHBI U cocTaisitoT 1000 momiapoB exXeKBapTaIbHO.

®upma b. 3a Tot xe nepuon ¢upma b 3aTpatuna Ha obecrieueHre KauecTBa MPOAYKLIUN
50000 mommapoB (Ha COBEpPIICHCTBOBAHWE METOJIUK IO pa3pabOTKe TPeOOBAHUN K KadeCcTBY
U3JIeNusl B Tpollecce MPOSKTUPOBAHHUSA, OLEHKY KauecTBa MPOEKTa, MHCTPYKIHUI MO CUCTEME
Ka4ecTBa U KOHTPOJISI TEXHOJOTHYECKOTo Tporecca). Exxemecsiuno gupma pacxoayer mopsiaka
20 ThIC. HONTApOB Ha OOy4YeHME IEepCOHaNa BOMPOCAM KOHTPOJIA M OOecliedeHus: KadecTBa, a
Takke MiuaHupyer 10 ThIC. J0ONIapOB Ha COBEPUICHCTBOBAaHHME pPabOTHI MO ONEPAUOHHOMY
KOHTpOJ0 KayecTBa. Ha mpoBepky u 0OCIyXKHBaHHE HWHCTPYMEHTOB U H3MEPHUTEIbHOM
anmnapartypbl pacXo/bl pacHpeesioTcs M0 MecsAllaM MPUOIU3UTEIBHO PAaBHOMEPHO M PaBHBI B
cpeaneM 18755 nomnapoB Ha ycTpaHeHne HencnpaBHOCTEH IMOCTAaBIIMKOM OBUIO 3aTpayeHo
7450 monnmapoB, a Ha KOPPEKTUPOBKY OOHAPYKEHHOT0 Opaka — 725 moJimapos

Ha uccnenoBanue B 061acTu Ha/leXKHOCTH U3/enuil n3pacxonoBaHo 10562 nonnapos, 4To
NpUOJIM3UTENIEHO PaBHO KOJIMYECTBY €KEMECSUYHBIX PAcX0JI0B Ha 3TO MepomnpusTue. Exemecsu-
HbI€ 3aBOJICKHME MCIIBITAaHUS TOTOBBIX M3nenuil Tpedyror 15000 momnapos. IlocnerapanTuitHbiit
peMoHT obomiencs ¢upme 752 noiapoB, a 3arpaThl Ha pa3pabOTKy MpPOrpaMMbl IO
OTIpeIeIEHUIO PACX00B MOJIb30BATEINs HAa KaueCTBO COCTaBUIM 3928 nonnapos.

[TpuBenennas nHGOpPMAaNUs THITMYHA [T JESITETLHOCTH TOW U APYrod GUPMBI B KaKJIOM
kBaptane. [lokBapTanbHas CTPYyKTypa 3aTpaT OOBIYHO COXpaHSETCS, OTIUYAACh JIUIIb
HE3HAYMUTEJIbHOM Pa3HULIEH B HX CyMME.

Bomnpocs! u 3aganus:

1. CoctaBbTe CpaBHUTENIbHYIO TAOJIUILy CTPYKTYPBI pacX0/I0B Ha KaueCTBO MPOAYKIUU pupM A
ub.
2. Ha ocHoBanuu aHann3a JaHHBIX TaOJIHUIIBL:
* JaiiTe OLEHKY KOHILENTYaJbHOMY IOAXOAY KaxJIoi (upMbl K Bompocy obecreueHus
Ka4ecTBa MPOTyKIIHH;
* cpaBHUTE 3P (EKTUBHOCTH MPOrPaMM I10 3aTpaTaM Ha KauecTBO 00eux Gpupm;
OIICHUTE MOCIIEICTBUS, OTPAKAIOIINECS Ha PA3INYHBIX aCIeKTaxX MesTeTbHOCTH (PUPMBI,
CBSI3aHHBIE C Pa3JINYMEM KaK B KOHIIETITYyalIbHOM I10JIX0/I€ K IMPOoOJieMe KauecTBa, Tak U B
IUTAHUPOBAHMHM 3aTpaT Ha KauecTBO.

3ananmue 2. [IpoBeasi aHa U3 JaHHBIX TA0/1U1, HEO0XOAMMO:
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a)ONPEACTUTh JTAll KU3HEHHOTO LKA TPEX MOojiesel Benocure 0B pupMbl «FOHHODY;
0) BBLACTNUTH MOJICINH, JUISl KOTOPBIX HEOOX0AMMa yCHIICHHAs peKIaMHast OJICPKKa.
O06bem peanuzaiuu Benocunenos Gpupmsl «KOHHOPY, THIC HIT.

Moienu BeIOCHUIICIOB
T'omer A b C
2010 7456 - 345
2011 7534 - 246
2012 7243 - 387
2013 6543 - 261
2014 5234 - 329
2015 3078 345 411
2016 867 1567 287
Jous peiaka Benmocuneaos Gupmel «FOHHOPY,%
Mopenu BEIOCUIICIOB

I'omer A b C

1995 11 - 0,2

1996 12 - 0,1

1997 10 - 0,2

1998 9 - 0,1

1999 8 - 0,2

2000 8 0,3 0,2

2001 5 2 0,1

3aganue 3: [IpoyTHTe TEKCT M MOCTAPANTECh OTBETHTH HA IOCTABJICHHbIC BONPOCHI.
OrneHka A0 phIHKA U JIOSJIBHOCTH NOTpEOUTENEeH K TOBapHON MapKe PUPMBI.

Ha oxgHOM M3 cerMeHTOB pbIHKAa KOHKYpHpYIOT Tpu ¢upmsel — A, B, C. ®dupma A B
NOCNeAHUM JIeHb Mas IpoBesa oOcieJ0BaHME MHEHHUS IOKymnareiaeil mo ToBapaMm, KOTOpbIE
npoaatoT Bce Tpu upmsl A, B, C. B pesynprare ompoca ObIJIO ONpeAEseHO, YTO MPECTHK
TOBapHOU Mapku ToBapoB ¢upmbl A cootrBeTcTBYeT 40%, B — 40%, C— 20%. IIpoBenenHoe B
KOHIIE HIONS TIOBTOpHOE OOCIEOBaHME MHEHHUs MOoTpeOuTeneil naano COOTBETCTBEHHO
cnenyromue nokasarenu: 42, 30, 28%. Takas nuHaMMKa BbI3Bajla YyBCTBO YAOBJIETBOPEHUS Y
PYKOBOJUTENSI MApKETUHTOBOTO nojpasaeneHus Gupmsl A. OnHako B JaHHOM cuTyauuu pupme
A cnenyer oOpaTUTh BHHUMaHHE HAa POCT IpecTuxka ToBapoB pupMbl C U yuecTh 3TOT (akT B
CBOEH NIEATETBbHOCTH, T.€. CIEAYeT ONpPEeNeINuTh, KaK OTPa3sUTCS Ha PhIHOYHOW n1oyie pupmbl A
COXpaHEHHE TaKOH TeHJEHINH B OyIyILEM.

[lpy ananmu3e NaHHOM CUTYyallMd Ba)KHO OIPENENIUTh JABMKEHHE MOTPEOUTENECKUX
cuMIatuii oT Gupmbl K ¢upme. B pesynbrare mpoBEACHHOTO UCCIEAOBAHUS OBLIN TOTYYEHBI
cienyromue nanuele. Ha koner mas y ¢pupmsl A 6but0 400 mokynateneit, y ¢pupmel B — 400, y
¢upmer C— 200. Gupma A 3abpana y ¢upmer B 120 mokymareneit u y ¢upmsr C — 20
nokynaresuei. B To e Bpems ¢pupma A otnana pupme B 80 cBoux nmokynareneit u pupme C —
40. ®upma B 3abpana y pupmsr C 20 mokymnareneit 1 otaana e 80 CBOMX MOKyHaTeIe.

Samanue 4.
Hcnone3yst naHHBIe 00beMa peanu3allii U YPOBHS 1IeH, IPUBEACHHbBIE B Ta0NIUIle, pacCUnUTanTe:
Ha CKOJIbKO TIPOIIEHTOB MOXET BBIPACTH CIIPOC, €CIU MPOU30HIET CHUKEHUE IIEHBl Ha OJUH

MPOLIEHT?
Jlannsle o 00beMy pea3ali HanuTKa «3eMIISHUYHBII B HIOHE-MI0JI€ OTYETHOTO roJia.
| Otuernsiit mepuon | Ilena, pyo | O6wem peanuzanum, ThIC. T
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Hronn 19,0 342,1

Hrone 17,0 487,3
3aganue 5.

Hcnone3yst naHHble oObeMa pealvM3allid W YPOBHS II€H, MPHUBEACHHBIE B Tabnuie

paccuMTaiTe: KakoW BapHaHT CHWXEHHUS IEHBI B CHUTYaIlMd AJIACTHYHOCTH CIIPOCA MOXKET

00ecreunT MaKCUMaIbHYIO BRIPYUKY OT peain3allii B MapTe:

a)4 py6?

0)3,5 py06?

B)3 py0?

r)2,5 py06?

JlanHble 00beMa pean3aliii U YPOBHS IIEH HOTYpTa «370POBbEY

ITokazarenu OTyeTHbI 1IEpHOA
SluBapb deBpaib

1.Ilena. pyo 5 4,5
2.KonmuecTBo mpojiax, ThIC. IMIT. 12 14
3.Beipyuka OT peaim3anuu, Teic. pyo. 60 63

3aganue 6.
Kaxkyto 11eHy HEOOXOJMMO YCTaHOBHUTH MPOU3BOAUTEINSAM NMPOAyKIuU pupmel «BocTok», 4T00BI
MOJIYYHTh 33JJaHHYIO JIOJI0 PUOBUIN B IICHE B 00BEME:
a) 5%;
0) 10%;
B)25%.

3ananme 7. [IpouTuTe TEKCT M MOCTAPaliTeCh 0TBETUTH HA NOCTABJIEHHbIE BONPOCHI.
A) Bpi0op BuJa TOProBoro nocpeIHUKA.

Kakoro ToproBoro mocpenHuka (quiiepa WIM AUCTPUOBIOTOPA, areHra WIH
KomuccuoHnepa) Bol mocoBetoBanu Obl ¢pupme »Sryap» ans opraHu3aluu cObITa CIOPTUBHBIX
KOCTIOMOB, €cii Obl CUTyalllisl HA PETMOHAJIbHOM pBIHKE, Iie paboTaeT MpeAnpustue, UMena
BUJL:
* JOJIsI pHIHKA TpeAnpHsThs - 3%;

Ha pbIHKE aKTHBHO pabOTalOT 7 KPYHHBIX MPOU3BOAMTEINSA, Ubs OOLIast 0N pPHIHKA
coctaBisieT okoJio 70% u 3 cpennue GupMsbl, Uybs 001Iast 1011 cocTaBisaeT 0Koyio 20%;

* €XEroIHO Ha pbIHKE pebdanuszyercs okoo 3500 ThIC T CHOPTUBHBIX KOCTIOMOB;
MIPOM3BOJICTBEHHAs] MOIIHOCTH (Gupmbl »Aryap» - 200 TbhIC. KOCTIOMOB B TOJ;
IPOM3BOJICTBEHHBIE MOIIHOCTH (GpUpMBI «SIryap» B cpeiHeM 3arpyxensl Ha 50%;

* KauecTBO KOCTIOMOB (UpPMBI «Sryap» Mo olleHKaM MOKYIaTelel - BBICOKOE; OKYIaTelu
OYCHb YYBCTBUTEIbHBl K II€HE; Ce0eCTOMMOCTb NPOAYKIMH Ha YpPOBHE Cce0eCTOMMOCTH
OCHOBHBIX KOHKYPEHTOB.

*

*

b) Opranuzanus ¢pupMeHHON TOPTOBIIH.

['oponckoil MsICOKOMOMHAT, BBIMYCKAIOUIMHA MPOAYKIHIO B IIMPOKOM aCCOPTUMEHTE U
pean3yIonnii ee B NIMPOKOM JAMAara3oHe 1LIeH, IPUHSI pelieHne o0 opraHuzainuu GupMeHHON
TOPrOBJIM HAa TEPPUTOPHUM TOpOJA C LENbI0 MOMYJISIpU3AlMM MPOAYKIUH HNPEANPHUATHS U
M3YYEHHUS MOKYMATeIbCKOTO CIpoca.

Bonpoc: Kakoil BapuaHT (GUPMEHHOH TOPrOBIM B YCIOBUSX OIPAaHUYEHHOCTH
¢buHaHCOBBIX pecypcoB Brl mocoBeToBanu Obl pripMe, 4TOOBI peaan30BaTh CBOU MapKETHHTOBbIE
LEIU U oyemy?

A)OTKpBITHE OTHOTO Mara3uHa B IIEHTPE TOpoa.

B)OTtkpbITHE 3-€X MarasuHOB B XKHJIBIX pailoHaX Ha OKpanHaxX Topoja.
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B) IloBbimienne 3¢ppeKTUBHOCTH COBITa CPEACTBAMUA MapKETHHTA.

[TpousBoauTeb MOPOXKEHHOTO, €MKOCTh pBbIHKa KOTOPOTO CTaOWJIBHO 3a psi JIeT
cocraBisieT 0Kono 30%, UCHBITHIBAET CEPhE3HbIE TPYAHOCTU B NEPHUOABI CHUKEHHS CIIpoca
(oceHbr0, 3UMOM, BECHOM), KOT/Ia 3arpy3ka MPOU3BOJCTBEHHBIX MOITHOCTEH mamaer a0 50-10%.
B accoptumenTe npoayKiuu GUpPMBI - OpUKETHl MOPOKEHHOTO B OYMa)kHOM YyIaKOBKE BECOM OT
50 mo 100 rpamMoOB B pa3jaWyHBIX BapUaHTaxX IO BKYCOBONW KOMMO3ULIMH. TpaauiimoHHas
MOJIUTUKA COBITA MPEANPUATUS - CeTh (PUPMEHHBIX JOTKOB ( KMOCKOB) Ha yIHMIAX TOpoja - B
o0Bveme okoJio 75% ot obmiero oobema peanus3ali U 4Yepe3 ceTh JUIEpPOB - B 00beMe 0KO0JIo 25
% ot 001Iero o0bemMa pean3aIim.

Bonpoc: Kakue BapuaHThl MapKeTHHIOBBIX pelieHHl Bbl cumTaere nenecooOpasHbIM
paccMOTPETh PYKOBOJICTBY TMPEANPUSATHS, YTOOBI TMOBBICHTH O00BEM TMPOJAX B TEPUOJ
MEKCE30HbSI U IOUEMY:
aKTUBU3UPOBATH pEKIIaMy?

YBEJIMYUTH KOJIUYECTBO (DUPMEHHBIX JIOTKOB Ha yIuIax ropojaa’?

BEIITH Ha HOBBIC TeOrpa)UuecKue CerMEHThI PhIHKA?

CHU3UTH LIEHEI ?

MIPHUBJICYD K COTPYTHUYCCTBY MPEANPUITHS OOMECTBEHHOTO MTUTAHUS?

OTKPBITh (PUPMEHHBIE JIOTKH B YUPEKICHUSIX U OpraHU3aIusax?

BBECTH B &CCOPTUMEHT HOBBIC BUJIBI TPOTYKITUH JUISl IIPUBJICUYCHUS TTOKYTIATENeH?

¥ % ok ok % X %

3aganue 8. [IpouTHTe TEKCT U MOCTAPaliTeCh OTBETUTH HA NMOCTABJIEHHbIE BOIIPOCHI.
A) Bb16op BUIOB M C1IOCO00B PACIPOCTPAHEHHSI PEKJIAMBI.

Curyanus 1. B pesynbrare BBeneHHOro B cepeanHe 80-X TOIOB MPaBUTEIHLCTBOM
Wpnangun Hanoroo6jaoxeHus, npuHocusmero He menee 50% ¢ 1EHbl KaXKAOro MPOAAHHOTO
aBTOMOOWJIS, IPOM3OLIEN PEe3KUil chaj MpoAaX MaIlUH Ha HUpJaHACKOM pbiHKe. K sTOomMy
BPEMEHHU DBIHOK CTPaHbl OBbLI HACBHILEH Pa3IUYHBIMU MOJENIAMU U MOJU(PHUKALMSIMU aBTO-
MOOWIIEH, TPUCTIOCOOJIEHHBIMU K ero TpeboBanmsM. [IpoBommmas mo 1987 r. pexnamuas
KOMITaHUs 110 TPOJIBUKEHHIO aBToMoOmIIel «Jlana» He co3nana 61aronpusTHOrO MHEHHUS O HUX
KaK O KOHKYPEHTOCIIOCOOHOM, JIEIIEBOM U YA0OHOM CIIOCOO€ MepeIBUKEHHUS.

Takum 00pa3oM, CIOXHUIMCH HEONaronpusiTHbIE YCIOBHMS JUIsl BBIXOJAA HA pBHIHOK
Wpnanauy HOBOro COBETCKOTO aBTOMOOMJIS.

I. TIpoBeneHHbIE MEPOIIPUATHUS.

1. IpaBa nponaxu aBTromoouie «Jlamga» B Upnanauu nepenanst pupme SATRA (Soviet
American Trade Association).

2. B ctpaHe co3nana HOBasi JUCTPUOBIOTOPCKAs CETh.

3. JIns pa3pa®oTKM M MpPOBEAEHUS HOBOH peKJIaMHOM KaMIaHWU BbIOpaHa peKjamHas
¢dupma Hill and Knowlton Dublin.

II. HoBble HampaBieHus pekiaamHoii kamnanun. @upma Hill and Knowlton Dublin
yBHUIeNIa B BBICOKOM HaJIOrO000JI0KEHUH HE MPEMSATCTBHE, a COI03HUKA, TTOCKOJIbKY HAJIOT I0JKEH
CTHUMYJIUPOBATh IOBBIIICHHBIH CIPOC Ha AaBTOMOOWJIM C HU3KOH CTOMMOCTBIO, KaKOBBIMHU M
ABISTIOTCSL aBToMOOUIH «Jlama». B aToit e cutyarnuu neHa 6osiee ueM Korna Ju0o craja penra-
IOIIMM (DPaKTOPOM I MHOTHX MPJIaHACKHX CeMeH.

III. Konuenmust pa®oThl Ha pbIHKE. [J1aBHOE BHMMaHHWE - YICJIHUTHh peKJiaMe
npeumyniecTs aBromoomneil «Jlaga» (mpoyHOCTh, HA/NEKHOCTb, HHU3Kasl II€HA) U M3MEHEHUIO
HEraTHBHOI'O OTHOIIEHHUS K HUM CO CTOPOHBI MECTHOTO PhIHKA.

IV. TnaBHas uenp pexinamHod kammanuu. Co3manue atmocdepbl J0BepHs K
aBTomMoOmIssM u3 Poccum, cooTBeTcTBYIOIIMM TpeOOBaHUSAM HpJaHAckoro pbiHka. CoznaHue
o0paza «Jlagp» KaK HaJAEKHON U MPOYHOM MAIIMHBI, KaK WAEaTbHON MOKYIIKH JJIsi TOPOACKHX U
CEJIBCKUX KUTEIICH.

V. OcHoBHble MHEHHsI 00 aBTOMOOWIAX «Jlama» Kak O caMbIX KOHOMHUYHBIX BO BCEX
OTHONICHUSIX MalllMHAX, UMEIOLIUXCS Ha UPJIAHACKOM PBIHKE:
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* MaKCHUMaJlbHOE  paclpocTpaHeHHe HWHPOPMALUHU, MOATBEPKIAIOMIEH MPOYHOCTD,

HaJIeXKHOCTh aBTOMOOMJIEH U pa3yMHOE IPUMEHEHHE JICHET B CiIy4ae IpuoOpeTeHus: aBTOMOOMIIS
MMEHHO 3TOU MapKH;
* obecrieyeHne HalIW4Msl Ha pbhIHKE IOJIHOM HMH(OpMamuu O BCeX NPeACTaBUTENAX
cemeiictBa «JIaga;
* BblesieHue ycnexa «Jlagel» B BenmukoOputanuu U B Ipyrux cTpaHax, Hanpumep [lanum,
I'JIe HaJIOTOBasi CUCTEMa O0JIOKEHUS CXOHA C UPIIaHICKOM;
* aKLECHTUPOBAaHUE BHUMAHUS HA KAYeCTBEHHOM IOCIEHPOAAXKHOM OOCITYyKMBAHUU
aBTOMOOMJIEH;
* MaKCUMaJIbHOE UCIIOJIb30BaHUE CPEJCTB MAacCOBOM MH(OpMaIuy.

VI. LleneBpie rpyniibl pEKJIAMHOTO BO3AECHCTBUS.

1. Cenbckue ¥ ropoJICKUE MOKYIATENN C HEBBICOKUM YPOBHEM J0XO0AA.

2. Cenbckue aBTOIIOOUTENHN, HYKJAIOIINUECS B IPOYHON M HA/ICKHON MAaIIHHE.

3. ABTO BIIaJIeTbIIbl, HaMEPEBAIOIIMECS MPUOOPECTH I CBOEH CEMbH BTOPOM
aBTOMOOMIIb.

4. Tlokymartenu, pacCUMTHIBAIOUIME HA NPUOOpPETEHHE TOJIBKO MOJEPKAHHOTO
ABTOMOOMIISL.

VII. CpenctBa (hopMupoBaHHs CIpoca U CTUMYJIMPOBAHUS COBITA, MCIIOJIB30BAaHHbIC
dupmoii Hill and Knowlton Dublin.
1.CpencrBa MaccoBoi HH(pOpMAIIUHU:

e oOuIeHAMOHAIbHbIE OpraHsl neyary, MIPOBUHLNAJIbHAS (MecTHas) rpecca;
CIeHaIM3UPOBaHHBIC (TPO(ECCUOHATBLHBIC) OpraHbl IIEYaTH IS aBTOFOOUTEIICH; pa3aembl s
aBTOJIOOMTEINIEN B OpraHax rnedyatu oOIIEro HarpaBJIeHHs; 1eJI0Bast Ipecca;

e pajuornepeaayu AJs AIOBBIX JIIOJEH U aBTOIIOOUTENEH; TeIeBUICHHE.

2. MepornpusTus, COACHCTBYIOLINE TPOAAYKAM:

JICJIOBBIE JIAaHYM JUIsl NpEJCTaBUTENIEd OpraHoB Ie4yaTH OOHIEro W CIELHaIbHOIro

(aBTOMOOHMIILHOTO) XapaKTepa;

* KOHTPOJIb 3a COCTOSSHUEM aBTOMOOWIJIEH, HaXOASIIUXCS B MOJIb30BAHUU Y OTAEIbHBIX

KYPHAJIHMCTOB, C TEM, YTOOBI IPEIOKUTH UM aBTOMOOUIIb cemeiicTBa «Jlamay;

* OpraHm3anus Ajs BeQyLUX >KypHAJIMCTOB MOE3J0K B BenmkoOpuTaHHIO Ha TOJOBHYIO

dupmy LADA CARS, 3anumaromryrocst nepeoOopynoBaHueM «JIag» B COOTBETCTBUHM C Tpe-

OOBaHMSAMHU HPJIAHJCKOTO PHIHKA;

* y4acTHE B CIIOHCOPCKOM JAEATEIbHOCTU IPU OpPraHM3alMy PA3JIMYHBIX IPECTHXKHBIX

MEPONPUITHA MECTHOTO U OOLICHAIIMOHAIBHOIO MaciuiTtada (BEIMKO 3HAUYE€HHE CIIOHCOPCKOM

NeSITeIbHOCTH B OTHOLIEHUU OTJENIbHBIX MECTHBIX CIIOPTUBHBIX KIIyOOB, uMeromux B Upnanauu

MHOTOUYHCJIEHHBIX MOKJIOHHUKOB. Takoe MOKPOBUTEIHCTBO TOBOPUIIO 00 MHTEpECE HE TOJBKO K

CBOEMY OHM3HECY, HO U K CHOPTHBHBIM ITPOOJIeMaM CTPaHbI;

* opranuzanus 3HakomMcTBa pykoBojactBa ¢upMbel LADA CARS, 3anumaromeiics

npojakeid aBTOMOOMIIEH, C U3BECTHBIMU MOJUTUUYECKUMHU JEATENSIMU CTPAHBI;

* OpraHu3aIysl ClIeIUATbHBIX HHTEPBBIO JJIs BEAYIIUX OPraHOB IEYaTH.

VIII. Pe3ynbrarsl IpOBEIEHHOW KaMIIaHUN.
K xonmy 1987 r. 6buto mpomano 1200 aBTomoOwmied (mpeamoiaranoch mpoaats 350
aBTOMOOMIICH).

*

Curyanusa 2. M3 Bceli HOMEHKIATypbl NPOAYKIMM IIMHHOW IMPOMBINUIEHHOCTH Poccun
ObU1 BBIZIENICH HanOoJiee MEePCHeKTUBHBIN Ui SKCIIOpTa TOBAP — IIUHBI JUIS TPY30BBIX aBTOMO-
Oueit 1 aBTOOYCOB. DTH IIMHBI YCHEIIHO MPOLUIM UCIIBITAHUS B YCIOBUSX KapKOro KiuMara B
crpanax bmmwknero Bocroka u Adpuku. s pa3BepThIBaHUS pEKJIaMbl ObUI BBIOpAH PHIHOK
Oduonuu, sBiAOLIEHCS Hanbojee TMEepPCHeKTUBHOM CTpaHOM B CpaBHEHUU C JAPYTUMHU
Pa3BUBAIOIIMMUCS TocygapcTBaMu AQpPUKH B CBA3M C OOJIBLION MOTPEOHOCTHIO B IIMHAX, TaK
KaK OCHOBHOMW BHJ] TPAHCIIOPTa B CTpaHe aBTOMOOUIIbHBIM.
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[Tokynkol mwWH B DQUONHUM 3aHUMAIOTCA CaMHU MIOQEpHI, SBISAIOMIAECS B CBOEM
MOJIaBJISIONIEM OOJIBIINHCTBE MaIOTPAMOTHBIMH.

I'maBHas Ledb PEKIAMHOM KaMIIaHUM — YBEJIMYEHHUE HKCIOPTAa POCCUHCKHUX IIMH B
Dduonuio u noaaepKaHue yke UMEIOLIerocsl Crpoca.

[TpoBeneHHBIC MEPOTIPUSITHS.

1. KoMMepueckuM areHToM pOCCHUICKOT0 AKCropTepa muH B Dduonuu HameueHa pupma
T.P.1A.

2. Arenrtckoe cornamenue ¢ ¢pupmoit T.P.1.A. nmpexycmarpuBaiio perysipHylO peKiaMmy
Ha TeppuTopuu Dduonuu. Kpome Toro, ObUIO 3aKITIOYEHO COTJANICHUE C PEKIaMHOW (pUpMOi
E.AJLA.

Bonpoce! 1 3ananus.

1. IlpoaHanu3upyiiTe OCHOBHBIE HAMpaBJieHUs pekiaamHO#i kammanuu ¢upmser Hill and
Knowlton Dublin. Kakoe u3 Hux BbI cuntaere Hanbosee 3¢ hekTuBHBIM? OOBSICHUTE ITOYEMY.

2. Kak nosunmionnpoBaiuck aBromoounu «JIama» va perake Upnanauun?

OnwumuTe 1eneBbie cerMeHTs peiaka Gupmer SATRA.

4. Ilpennoxxkure crnocoObl U BUJIbI PACIPOCTPAHEHHUS OTE€YECTBEHHBIX IIMH Ha 3(HONCKOM
PBIHKE, YUUTBIBAs CJIEAYIOIINE LEIEBbIE TPYIIIIbL:

* modepsl — BIaAEIbIbl AaBTOMAIIINH;

* uogepsl, paboraroiue, Mo Haitmy.

b)Ilonck opurnHaIbHBIX UIeH U pa3paboTka 3((HEeKTUBHOTO TEKCTA.

JlBa mapTHepa opraHu3oBaid (UpMy ¢ HEOONBIIMM IITATOM PaOOTHHUKOB, KOTOpas
3aHMMAETCS M3TOTOBJIEHUEM CTYJIbEB, KaHale M TaOypeToB OTJIMYHOIO KauyecTBa M pPa3HBIX
KOHCTPYKIUH. IX OCHOBHBIE TOPTOBBIE TOUKH — HECKOJIBKO JIOHIOHCKUX Mara3uHoB. [lepeexan
B HOBOE ITOMEILIEHUE B JAJIbHEM MPUTOPOJIE, TAPTHEPHI PEIINIIN PACIIUPUTHh IPOU3BOJICTBO, AJIS
4ero UM HEOOXOIMMO TMOABICKATh HOBBIX TOProBIeB B pamuyce 50 MuiIb OT CBOETrO
npeanpustas. OHM  OOpaTWIIMCh B HECKOJBKO MAarasMHOB B BBIODaHHOM paiiOHE, HO
OONBIIMHCTBO W3 HUX — TOpPa3/i0 MEHBIIE JOHJOHCKMX M 3aMHTEPECOBAaHBI B TMOJICPIKKE
pEKIaMOH.

[TapTHepH! HAUWHAIOT TOHUMATh, KAKYIO POJIb MOKET ChITpaTh pekiiaMa B Hala)KUBAHUH
pacnpenenenus. [locie HEKOTOPOro pa3MBIIUIEHUS OHU OCO3HAIOT, YTO B TO K€ BpPEMsl OHa
00ecreynT UM Hu OOJIBIIYIO CTENEeHb KOHTPOJIS HaJl IPOLIECCOM MPOJIAX.

W3yuuB naHHbIe O PEKIAMHBIX paclieHKaxX B IMOAXOSIINX MECTHBIX )KypHAJIax U ra3erax
U BBIIETTUB 3HAYUTENBHBIE CPEJCTBA HA TUNOrpadckue padoThl, MapTHEPH! MPUIILIU K BBIBOAY,
YTO MpOBeJIeHUE MPOOHOIN pekyaMHOM kammaHuu OyneT obocHoBaHHO. OcoOblii MHTEpec AJis
noTpeduTeneil mpeaCTaBsIIOT MPEeUMYIIEeCTBa MPesiaraeMoro ToBapa, BKIIOUYas U METOJbI €ro
IIPOU3BOJICTBA. XapaKTepHU3ys MPOIYKIUIO NAPTHEPOB, MOKHO BBIJICJIUTh CIEIYIOIINE MOMEHTHI.

Tumnsl npoussoanmMoii Medenu. CTynbst 00eJeHHOro Habopa, B TOM YHCIIE pe3HbIE, IBYX
BuJ0B. Kpecna uist oTapIxa u kaHamne Tpex BUI0B. TaOypeTsl KyXOHHBIE, i 0apoB U CaJIOBBIE.

Martepuansl. Jlydmmme copra BbIEp)KaHHBIX THCA, Ty0a M KPaCHOTO JepeBa WM APYTUX
nopoJ Ha 3aka3. OTOopHBIe IpeBecHHa U paHepa TIaTeabHO Nogo0paHbl ApyT K Apyry. OOuBka
U3 JTYYIIUX COPTOB KOXKH U TKAHEH PYYHON BBIPAOOTKH.

Hwuzaiin. Moaenu co3/1anbl BEAYIIUMHU TPOMBIIUICHHBIMU JU3aiTHEPaAMU.

[TpousBoactro. [locie MammHHONH 00pabOTKM KaXKAasl AETalb MPOXOAUT TIIATEIHHYIO
MIPOBEPKY U MPU HEOOXOIUMOCTH JTOBOJAUTCS Tepes; cOopkoil Bpyunyto. Kaxnoe uznenue mepes
MOJIMPOBKOW TMPOBEPSETCS CHEIHATUCTAMH C TOMOIIBI0 TPAJAUIIMOHHBIX METOIOB KOHTPOIIS.
OOuBKa H3rOTOBJISAETCS PEMECICHHUKAMH, KOTOpbIE TakKKe TMOJIb3YIOTCS TpaJulMOHHBIMU
npueMaMu Tpyaa U marepuanamu. llepea OoTrpy3koil Kakaoe HM3Jelhe CaMbiM TIIATENbHBIM
00pa3oMm npoBepseTcs ¥ MPUHUMAETCS OJHUM U3 TAPTHEPOB.

["apanTuu. 3a UCKIIOUEHHEM CIY4aeB €CTECTBEHHOTO U3HOCA, CIIyYailHOrO MOBPEXICHUS
WIM TPeJHAMEPEHHO HEeNpPaBUIbLHOTO HCMHOJIb30BAHUS KAXKIAO€ H3JAETUE HUMEET TapaHTHIO
MSATUIETHETO CpoKa ChayxObl. Jlns monfepkaHUs penyTalud [POU3BOAUTENS H3ACTUIN
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UCKJTIOUUTENIFHOTO KadyecTBa (upma Bcerga B IOJHOW Mepe BBINOJHSIET CBOM TapaHTUHHBIC
o0s13aTenbCTBa.

Bonpoce! 1 3ananus.
1. Cdopmynupyiite OCHOBOMOJIAraloOlIUe 3asBICHUSA I PEKJIAMHOIO COOOLICHHUS,

IMO3BOJIAIOIIUEC TO3UITHUOHUPOBATL TOBAp.

2. Onpenenute HanboJIee MOAXOSIININ CIIOTaH I PEKIAMHOTO COOOIICHUS.
3.Hanummre Teket pexiaMmHoro coobmerus (20 - 25 cTpok).

Tunosble OLleHOYHbIE MaTePHAJIbI 110 TeMe S5.0neHka 3 PeKTHBHOCTH PHIHOYHOM
AeATeIbHOCTU. TexHo0rns 6eHUMAPKEeTHHT A,

Bomnpocs! a1 yCTHOr0 onpoca

N wNE

9.

YTo MOHUMAIOT MO KOHTPOJIEM B MapKeTUHIe?

B 4yem cocTouT KOHTPOIH MapKeTUHTA?

YTo MOHUMAIOT MO/ KOHKYPEHTOCIIOCOOHOCThIO TOBapa?

Kakue kpurepuu UCIONIb3YIOTCS B OLICHKE KOHKYPEHTOCIIOCOOHOCTH TOoBapa?

YTo MOHUMAIOT MOJ KaueCTBOM ToBapa?

W3 KakuX 3TaroB CKJIAbIBACTCS AITOPUTM OLIEHKH KOHKYPEHTOCIIOCOOHOCTH ToBapa?

YTo MOHUMAIOT MO/ KOHKYPEHTOCIIOCOOHOCTBIO OpraHu3anun’?

B 4em COCTOUT OTIINYHNE KOHKYPEHTOCIIOCOOHOCTH OpraHu3aIH oT
KOHKYPEHTOCIIOCOOHOCTH TOBapa?

Jns  dero HeEOOXOAMMO TPOBOJUTH OICHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa u
opranu3anuu’?

10. Kakue MeTo/1bl OIICHKH KOHKYPEHTOCIIOCOOHOCTH OpraHn3anuu Ber 3HaeTe?
11. B 4em cOCTOUT TEXHOJIOTHs OEHUMapKUHTa?
TemaTuka pedeparon

NoabkowhE

KonTponb MapkeTuHra.

Crparerndyeckuii KOHTPOJUIMHT.

KoHTpI10/1b BHIIOTHEHUS TOIOBBIX TUIAHOB.
KoHnTpoib peHTabensHOCTH.

OreHKa KOHKYPEHTOCTIOCOOHOCTH TOBapa.
OreHKa KOHKYPEHTOCTIOCOOHOCTH MPEANPHUSITHS.
TexHonorust 6eHUMapKUHTA.

HenoBast urpa "OneHka KOHKYpPeHTOCNOCOOHOCTH TOBapa'
3aganue: [IpoBecTu oLEeHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa Ha IpUMepe TpexX Mojelen
OBITOBBIX XOJIOIUIBHUKOB.

JaHHble 151 aHaIM3a:

[Tokazarenu Mogpenu X0JI0JUIbHUKOB

Actpa bantnka Cupnyc

1. IToka3arenu kayecTBa

1.106muit 00beM X0JIONMIBHUKA, KYO. M 180 220 220

1.200beM HH3KOTEMIIEPaTYpPHOTO OTACIICHUS, 30 30 20

KyO 1M

1.3Konu4ecTBO XOJIOIMIBHBIX KaMep 2 2 3

1.4 MuHMMaJIbHAs TEMIIEPATypa XpaHeHnus, C -12 -18 -24

1.5 MomHocTh 3aMOpaXMBaHMs, KI/CYT. 3 4 4

1.6 CyTo4HBIH pacxoJ dJIeKTpodHeprun, KBT 4./ 0,38 0,40 0,40

Ky0. 1M

2. OTmyckHas 1ieHa, pyo. 8 500 8 500 12 000
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Bcnomorarenbnas Tabnauna 11 pacyeta K03 QUIIMEHTOB BECOMOCTH TTOKa3aTeen
NOTPEOUTEITHCKUX CBOMCTB:

[Toxazarenu Panr Bec Koapduuuent
BECOMOCTH
1. 2. 3. 4.
BcnomorarenbHas Tabnuiia s pacyera rmokasaresei KauecTsa:
[Tokazarenu | Kos Mogenu X0JIOAUIbHUKOB baza
kauecTBa | pdu Actpa bantuka Cupuyc JUIs
UeH cpaB
T HEHU
BECO s
MOCT | & = = 25 | 2 = =
- I3 = < ol B < 13 = <
s |€ EglE[c gz % |C |=¢
/Q < < = Al S = /Q < < T
o < 589 2|58 3 > =
o 5 Ro| 7 5| 85 = 5 2 o
5 = 2°| 5 &R : |2 |5
& @) aa) e M A @) M
1 2 3 4 5 6| 7 8 9 10 11 12

Tunosble olleHOYHBIE MaTepuaibl 0 TeMe 6.CnienuduKa pLIHOYHOM 1eATEeJILHOCTH B

OTACJBbHBIX 0TPACJIAX IKOHOMHKH

Bonpocsl /1Uist yCTHOTO onipoca
B 4em 3aKkimi04aeTcs CyMIHOCTh U (DYHKIIMH MapKETHHTA:
a) B kommepueckom OGanke?
b) Ha roproBom npeanpustin?
c) Ha npennpusitusix Tpancnopra?

d) B typuctrueckux pupmax?

e) B crpaxoBbIX OpraHu3anusax?

TemaTnka pedeparon: Cniennprka MAapKeTHHIOBOM 1eATEJIbHOCTH HA

NpeINpUsITHM. ..........(0TPACTb IKOHOMUKH)

I.MapkeTHHT TOYHEE BCEro MOKHO OMPENETUTh KakK

TECT

a) ACATCIIBHOCTD IO YAOBJIICTBOPCHHUIO HYX/ U HOTpe6HOCTeﬁ

b) nesrenbHOCTH MO MPOU3BOACTBY MPOAYKIIMU
C) IeATEeIbHOCTH MO peKIIaMe U COBITY
d) nesTenbHOCTH MO JMYHO MpoIaxKe

2.MapKeTHHTOBYIO Cpey TOYHEE BCETO CIEAYET OMPENeIUTh KaK
a) (GaxkTOpHI, BIUAIONINE HA ACITEILHOCTH (PUPMBI
b) dakropsl, BiusONINE HA IEATEIIEHOCTh KOHKYPEHTOB
C) dakTopsl, BIUAIOIIME HA JCATEILHOCTD MMOTPEOUTENEH
d) daxTopsl, BIUSIONIME HA AESITEIBHOCTh FOCYIAPCTBEHHBIX OPraHU3aIni

3K daxropam makpocpenbl GUPMBI OTHOCST

a) SKOHOMHUYECKHE (aKTOPBI
b) knueHToB PupmBI

C) MOCPEIHUKOB (PHPMBI
d) mocTaBHIMKOB GUPMBI
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1. K daxropam Mukpocpeas! GUpMbl OTHOCAT
a) KJIMEHTOB (PUPMBI
b) sxonommyeckue dakropb
C) mnoiuTHYECKUE (HaKTOPhI
d) nemorpaduueckue pakrops
5.CerMeHTUpOBaHKE PHIHKA ITO:
a) pasjelieHue PbIHKA Ha YacTH
b) pasneneHre KOHKYPEHTOB
C) paszelieHue MOCPEIHUKOB
d) pasnesneHHe KOHTAKTHBIX ayJIUTOPUil
6K crparerusim mapkeTuHra GUpMbI HE OTHOCST
a) CTpaTervro MHHOBAIMU
b) crpareruto cHIKEHUS U3EPIKEK IPOU3BOACTBA
C) CTpaTeruro MPOHUKHOBEHUS Ha PHIHOK
d) ¢unaHcoBYyIO cTpaTEerHIO
7..K crparerusm MapkeTrHra GUPMbI OTHOCST
a) CTpaTerdro MHHOBAIUU
b) ¢duHaHCcOBYIO CTpaTeruio
C) TNPOU3BOJCTBEHHYIO CTPATETHIO
d) KOMILIEKC MapKETHHI-MUKC
8..B KOMILIEKC MapKETHHT-MHUKC HE BXOIUT
a) TOoBapHas MOJUTUKA
b) monurtuka nen
C) MOJHUTHKA PEKJIAMBI
d) npou3BOACTBEHHAS MOJIUTHKA
9.B KOMIUIEKC MAapKETUHI-MUKC BXOJIUT:
a) TOBapHas MOJUTHKA
b) mpousBoACTBEHHAS MOTUTHKA
C) ¢uHaHCOBas CTpATETUs
d) mpoM3BOICTBEHHAs CTPATETHS
10K cucreme MapkeTHHIOBOM MH(GOpPMAIMN HE OTHOCHT:
a) MapKeTHHIOBbIC HCCIICOBAHUS
b) BHYTpeHHIOIO OTYETHOCTH
C) BHEUIHIOKW HHPOPMAIIUIO
d) pexnamy
.11.K meronam c6opa nepBUYHON MH(POPMAIIUH OTHOCST:
a) HabmoeHue
b) ToBapHy HONMUTHKY
C) TOJUTHKY LIeH
d) pexnamy
12.2Ku3HEeHHBII UK TOBapa 3TO:
a) omucaHKe 00beMa MPOIaK U MPUOBLTH BO BPEMEHH
b) cpencTBO pexnamsr
C) MeToj EeHOOOpa3oBaHUsI
d) Buxg cTpateruu
13.K meTonam 11eH000pa30BaHus B MAPKETUHTE HE OTHOCST
a) METOJ «3aTPaThl IUTIOC IPUOBLITH
b) merton «obecneuenust 6€3yOBITOUHOCTH U TTONYUCHHS IIETIEBON MPUOBLIH
C) METOJ «MCXO/IS U3 MPEICTABICHUM MOKYIATENs O Ka4eCTBE TOBAPay
d) meron ompoca
14.K ToproBbimM nocpegHukaMm (GpupMbl OTHOCST
d) PO3HHYHBIX TOPTOBIICB
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b) mocraBmmkoB
C) KoMMepuecKue OaHKH
d) Oupxu Tpyna
15. K nmocraBumkam GpupMbl OTHOCST
a) TOCTaBIIUKOB CBHIPbS
b) xomMmepueckue GaHKH
C) TpaHCIOPTHBIC OPTaHU3AIUH
d) KOHTaKTHBIE ayJAUTOPUHU
16. B pamkax nmpsiMOro cObITa OCYIIECTBIISECTCS B3aUMOICHCTBUE:
a) TMPOU3BOIUTENb-TIOCPEAHUK-TIOTPEOUTEND
b) mpousBoaMTEINE - ONTOBBINA TOPrOBEI-IOTPEOUTEH
C) MPOU3BOIUTENb-TIOTPEOUTED
d) mpou3BOIUTENB - ONTOBBIM NOCPEAHUK - PO3HHYHBII MOCPEIHUK - TOTPEOUTEIH
17.K cpeactBam npoJBUKEHUSI HE OTHOCST
a) pekiamy
b) cpenctBa cTUMYITHUPOBaHUS COBITA
C) mpomnaraHmay
d) mocraBky TOBapa

18.K cpeacTBam pekiaMbl HE OTHOCAT
a) Trasersl
b) xypHaisl
C) TeneBUACHUE
d) morpeGurencii

19.K cpenctBam CTUMYIHPOBaHUS CObITA HE OTHOCST
a) raserbl
b) ckumku K neHe
C) pa3mauy ToBapa Ha Mpooy
d) KymnoHsI

20.K cpencrBam nponarasjsl OTHOCAT
a) TraseTsl
b) ckuaku K 1eHe
C) pasmady oOpasIoB Ha MPOOY
d) medcTBO, CIIOHCOPCTBO

IpaBuibHbIe BapuaHThl oTBeTOB: 1-a,2-a,3-a,4-a,5-a,6-d,7-a,8- d,9-a,10- d,11-a,12-a,13-
d,14-a,15-a,16-¢,17- d,18- d,19-a,20- d.

HIkaJia oneHUBaHUA
YcTHbIi onipoc
YpoBeHb 3HAHMWI, YMEHUH U HAaBBIKOB OOy4Yarollerocs MpU YCTHOM OTBETE BO BpeMms

MIPOBEICHUS TEKYIIETO KOHTPOJs ompenensiercs Oamtamu B auamnazone 0-100 %. Kputepusmu
OILICHUBAaHMUS TMpPU TMPOBEACHUM YCTHOTO OMNpoca SBISAETCA JEMOHCTpalusi OCHOBHBIX
TEOPETHUUECKUX TMOJOKEHUH, B paMKax OCBaWBa€MOM KOMIIETCHIIMH, YMEHUE NPUMEHSTH
MOJTyUYeHHBIC 3HAHUS Ha MPAKTUKE, OBJAJICHWE HABBIKAMH OOOCHOBAHHS CTPATETUH U TaKTUKU
MapKETUHIa U UX UHTETPAIlUi B SKOHOMUYECKHE MTPOEKTHI U MPOTPaMMBbI IPENPUATHS .
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IIpn oueHMBaHUU pE3yJIBTATOB YCTHOIO OIIPOCAa HCIOJIB3YETCS CIEAyrolas IIKaila
OLICHOK:

100% - 90% VYyamuiics: JeMOHCTPUPYET COBEPIICHHOE 3HAHUE OCHOBHBIX TEOPETUUYCCKUX
MOJIOKEHHI, B paMKaxX OCBaMBAEMOW KOMITCTCHI[HH, YMEET IPUMEHSTh
MOJIyYCHHbIC 3HAHHS Ha NPAKTHKE, BIIaJeeT HaBbIKaMH 000CHOBAHHSI
CTpaTeruu U TAKTUKU MAapKETUHra U MX MHTETPAI[MU B SIKOHOMHYECCKUE
MIPOEKTHI U IPOTPAMMBbI TIPEATIPHUSITUS

89% - 75% VYyamuiics JIeMOHCTPUPYET 3HaHKUE 0OJIbIIEH YaCTH OCHOBHBIX
TEOPETUYCCKUX MOJIOKEHHH, B pAMKaX OCBAaMBAEMOM KOMIICTCHIHH, YMEET
MIPUMEHSTH MOJIyYCHHBIC 3HAHUS Ha MIPAKTUKE B OTACIBHBIX chepax
npodeccnoHAEHOM IeATEIEHOCTH, BlIaJIeeT HAaBEIKAMU 00O0CHOBAHUS
CTpaTeruy U TAKTHKH MAapKETUHTA U MX MHTEIPAIlMH B SKOHOMHUYCCKHE
MPOEKTHI U MPOrPAMMBI TIPEATTPUSATHSI

74% - 60% VYyamuiics AeMOHCTPUPYET AOCTATOYHOE 3HAHUE OCHOBHBIX TEOPETHUECKUX
MOJIOKEHHI, B pAMKaX OCBauBacMOW KOMITCTEHIIMH, YMEET UCII0Ib30BaTh
MOJTy4EHHbIC 3HAHHS JJIS1 PEIICHUS] OCHOBHBIX IIPAKTHYECKUX 33]1a4 B
OTZAENBHBIX cepax NpodecCHOHANBHON AeATEIbHOCTH, YACTHYHO BIIaZEET
HaBBIKAMH 0OOCHOBAHHMS CTPATETUU U TAKTUKU MapKETUHTa U UX
MHTErpalyy B Y)KOHOMUYECKUE MIPOCKTHI U MPOrPaMMBbI TIPEATPUSATHS

meHee 60% VYyamuiicss AEMOHCTPUPYET OTCYTCTBUE 3HAHUS OCHOBHBIX TEOPETHUECKUX
II0JIO’KEHUH, B paMKaX OCBaMBacMOM KOMIIETEHIIUU, HE YMEET IPUMEHSATh
MOJIy4YE€HHbIE 3HaHMSI Ha IPAKTHKE, HE BJIJEET HAaBbIKAMU OOOCHOBaHUS
CTPAaTEeTMy U TAKTUKU MAapKETUHIa U UX UHTETPalMi B DKOHOMUYECKHE
IIPOEKTHI ¥ MPOTPAMMBI IIPEITPUATHS

TecrupoBanue
VYpoBeHb 3HAHUN, YMEHMH W HaBBIKOB OOYydYarollerocss MpU YCTHOM OTBETE€ BO
BpeMs TPOBEJCHHS TEKYIIEro KOHTpOJs ompenensercs Oamwrtamu B auamazoHe 0-100 %.
KpureprieM oneHuBaHUS TNpH TNPOBEJCHUM TECTUPOBAHUS, SIBISETCS KOJIMYECTBO BEPHBIX
OTBETOB, KOTOpbIE Jal CTYAEHT Ha Bompockl Tecta. Ilpm pacuere kommuectBa OayuioB,
MOJYYEHHBIX CTYIEHTOM 10 UTOraM TECTUPOBaHMS, UCIIOJIb3YeTCs clieayromias popmya:

5=2100%.
0

rae b — xommuectBO 63J'IJ'IOB, MOJIYYCHHBIX CTYACHTOM I10 UTOIraM TECTUPOBAHMA,
B — konmMuecTBO BEpHBIX OTBETOB, TAHHBIX CTYJACHTOM Ha BOIIPOCHI TECTA;
O — o0r111ee KOJTMYECTBO BOIIPOCOB B TECTE.

IIposepka pedepara
VYpoBeHb 3HaHUN, YMEHMH W HaBBIKOB OOYdYarollerocs IpH IpoBepke pedepara Bo
BpeMs TIPOBEJCHHS TEKYIIEro KOHTpOJs ompenensercs Oamwramu B auamazonHe 0-100 %.
Kpurepusimu oneHuBaHMs MpU TpoBepke pedepara sBISETCS JIEMOHCTPALUMS OCHOBHBIX
TCOPCTUICCKUX HOJ'IO)KCHI/If/i, B paMKax OCBanMBaeMoOH KOMIICTCHIINH.
IIpu oueHMBaHMU pE3yAbTATOB YCTHOIO OIPOCAa HCHOJB3YETCs CleAyrollas IIKaaa
OLICHOK:
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100% - 90% |Yuamuiics JEeMOHCTPHUPYET COBEPIICHHOE 3HAHHWE OCHOBHBIX TEOPETUUYECKHX
MOJIOKEHUH, B pAMKaxX OCBaWMBAEMON KOMIIETCHIIUU.

89% - 75% |Yyamuiics TeMOHCTPUPYET 3HAHHWE OOJIbIICH YaCTH OCHOBHBIX TEOPETHUECKHX
MOJIOKEHUH, B PAMKax OCBaWBAEMOW KOMIIETCHIIUY.

74% - 60% |Yyamuiicss JEMOHCTPHPYET IOCTAaTOYHOE 3HAHWE OCHOBHBIX TEOPETHUYECKHUX
MOJIO)KEHUH, B PAMKax OCBaWBAEMOW KOMIICTCHIIUY.

MeHee 60% |Yuammuiics JOE€MOHCTPUPYET OTCYTCTBHE 3HAHUS OCHOBHBIX TEOPETUUYECKUX
MOJIOKEHUH, B PAMKaxX OCBAaUBAEMOW KOMIIETCHIIUY.

4.3. OneHOYHbBIE CPEACTBA ISl IPOMEKYTOYHOM aTTeCTALMH.

Ko
Kon HaumenoBanue A HaunmenoBanwne 3Tamna
JTara OCBOCHUS
KOMIIETECHIUHU KOMIIETECHIUHU OCBOEHUSI KOMIIETCHIIUU
KOMIIETEHIINHN
Konx
Kon HanmenoBanue HaumenoBanue stamna
ATara OCBOCHUS
KOMIICTCHITUH KOMIICTCHITUHT OCBOCHHUSI KOMITCTCHITUN
KOMIIETEHITHH
Cnoco6HOCTh 000CHOBATH
CnocoOHOCTD MPEIOKUTH CTPATETHIO H TAKTHKY
KOHKPETHBIE MEPOIIPUSITHUS
MapKEeTUHTa U UX
K-8 10 peanu3aiuu T1K-8.1
pa3pabOTaHHBIX TPOCKTOB MHTCIpaliiio B
U TIporpamMm SKOHOMHUYECKHUE MTPOECKTHI U
MPOTPaMMBbI IPEATPUATHS
Otan 0CBOEHUS Ilokazarens Kpurepuii oneHnBanus
KOMIICTCHIITUN OLICHUBAHUS
. Hcnonszyer o Unentudunupyer dpakropsl
METOIOJIOTHIO MAapKETUHIOBOU CPEJIbI
MapKEeTHHTA JJIs HPCATPUSTHAL.
[ ]
bopmupoBarms OcymiecTBiseT pa3paboTKy
. TJIaHa TIPOBEICHUSI aHAII3a
CTpaTerui npeanpusIThs
KOHBIOHKTYPBI.
[TK-8.1 CriocobHOC n e * XapaKTepusyeT HOPsIOK
-8.1Cn HOCTb
5 s dexTuBHOCTH € pa3paboTKu CTpaTeruu u
000CHOBATH .
Y4€TOM OTpaciIeBOM TaKTUKWA MapKETHHIa,
CTPATETUIO M TAKTUKY
MIPUHAICKHOCTH KOHTpOJISI 3P PEeKTUBHOCTH
MApKCTHHIa 11X MapKETHHT OBOM
WHTErpAIHIo B TIPEATPUSITHS.
JeATEIIbHOCTH
SKOHOMHUYECKHE
MIPOCKTHI U . o
[ ] [ ]
MPOrpaMMBL CIIOJIB3YET CYILECTBIIAET pacHeT
TIPEIPUSTHS METObI (bOpMI/IpOBaHI/I}I HUCXOJHOU LICHBI TOBapa U
TOBAPHOTO KOPPEKTUPOBAHUE IIEH.
[ ]
ACCOPTHUMEHTA; METO/IbI IIporrosupyet ciipoc 1
00BbeM MPoAaXK Ha
pacyera 1eHbl
MPOAYKIIMIO TIPEATIPUSTHS.
TIPOAYKIMH 1 S€ e [IpoBoauT OLIEHKY
KOpPPEKTHPOBaHUA C SKOHOMHUYECKOMN
s exTuBHOCTH
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11.
12.

Jtan OCBOCHHUS
KOMIIETEHIIUHA

IToxazarenn
OLICHUBAHUSA

Kpurepuii onennBanus

Y4ETOM OCOOCHHOCTEH
TOBapHOT'O
aCCOPTHUMEHTA,
MICUXOJIOTUYECKOTO
BOCIIPUSTHSA 1ICH,
TPAHCIIOPTHBIX 3aTparT,
UHQISAIHAN; METOIbI
BbIOOpA KaHAJIOB COBITA,
BHUJIa TOPTOBOTO
MOCPEHUKA; METOIbI
KOMMYHHKaIUA
CpEICTBaMU PEKJIaMBI,
IpoTIaratabl, TUYHOU
MIPOJIaXKH,
CTUMYJIMPOBAHHUS COBITA.

MapKETUHTOBOMH
JeSATEIbHOCTH MPEITPUATHUS

[Tpumenser "GAP-ananuz"',
SWOT-ananmm3, Marpwil
«IIpogyKT-pbIHOKY,
«[lopTdenbHblil aHanu3» U 1ap. B
pa3paboTKe CTpaTeruu
MIPEANPUSITHS; OLIEHUBAET
KOHKYPEHTOCIIOCOOHOCTh TOBapa
U TIPEITPUSITUS

Pa3pabarbiBaeT anropurm
pa3pabOTKu CTpaTeruu
MapKeTUHTa NpeANpUsITUS
Ocy1iiecTBIIS€T OLIEHKY
KOHKYPEHTOCIIOCOOHOCTH
TOBapa U NPEATNPHUATHS.
PazpaOaTbiBaeT aaroputm
IPOBEIEHUS] KOHTPOJIS

s dexTuBHOCTH
MapKETUHIOBOM
JeSITeTbHOCTH

Bomnpockh k 3aueTy

Bo3HukHOBEHME 1 pa3BUTHE MAPKETUHIa KaK HayyHOU oOnacTu 3HaHUN. CBsI3b
MapKeTHUHIa C IPYTUMH JUCLUILUIMHAMH.
3HaueHUe MAPKETUHTA B MOBBIILIEHUU Y3PPEKTUBHOCTU XO35IICTBEHHOMN AEATEIbHOCTU
IPEANPUATHS U DKOHOMUYECKOM Pa3BUTUH CTPAHBI.
OcHOBHBIE KaTErOpUH MapKETUHTA: HYK/a, TOTPeOHOCTh, TOBAp. OOMEH, C/IeJIKa, PHIHOK.

OBomonuss  GyHKUIUH

CIy’)kObl MapKeTHMHra Ha mnpeanpusituu. Kraccuduxanms
MPUHIIMIIOB OPraHU3ALIMIOHHOTO MOCTPOEHHUS CITY>KObl MapKETHHTI .

XapaKkTepuCTUKa OPTaHU3ALMOHHBIX CTPYKTYp CIYXObl MapKeTHHIa, MOCTPOEHHBIX IO

OIOpPOKpPATUUECKOMY MPUHIUITY.
XapakTepuCTUKA aJJalTUBHBIX OPTaHU3ALMOHHBIX CTPYKTYp CIIYKObl MapKETHUHTA.
CynHOCTh ¥ IPUHIMIIBI YIIPABICHHUS] MAPKETUHIOBOU J€ATEIBbHOCTBIO.

Konuenmnuu ynpasineHuss MapKETUHTOBOU JESATENBHOCTHIO.
XapakTepHucTuKa CUCTEMbI MAPKETUHTOBOM HH(OpMALINH.

MeTtoanueckue OCHOBBI IJIaHUPOBAHUA U OPraHU3alU MAPKCTUHI'OBBIX HCCIIeTOBaHUM

Ha IPEANPUSTHH.

XapakTepucTuka paKTOpoB MApKETUHIOBOM CpPEIbl MPEPUATHSI.
[Toxazarenu KOHBIOHKTYPBI TOBAPHOTO PBIHKA.
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13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23.
24.
25.

26.
27.
28.

29.
30.
31.
32.
33.
34.

CerMeHTHpPOBAaHUE PHIHKA U BEIOOD IIETIEBOTO CETMEHTA.

Pa3paboTka cTpaTeruu npennpusTus.

Pa3paboTka TaKTUKH MPEATPUSATHS ¥ ONIEPATUBHOE INIAHUPOBAHUE

MapkeTHHroBoe TOHUMaHHE TOBapa.

OrneHka KOHKYPEHTOCTIOCOOHOCTH TOBapa.

JKu3HEHHBII IUKIT TOBapa M €ro BIMSHUE Ha KOMIIEKC MapPKETUHT -MHUKC.

Pa3zpaboTka HOBO# MPOIYKITNH, 3aIIUTa HOBHHOK OT (pasibCH(UKAIIHH.

®dakTopbl, BIUSIONINE HA IICHOOOPa30BaHNE B MAPKETHUHTE.

Drarnbl pacuera UCXOJHOH IICHBI TOBapa M MAPKETUHTOBOE KOPPEKTUPOBAHUE IICH

[lnaHupoBaHWe KaHAJIOB pacmpereiicHus. XapaKTepPUCTHKA MPSIMOTO W KOCBEHHOTO
cObITa.

Bupl 1 QyHKIME ONITOBBIX TOPTOBBIX MOCPEIHUKOB.

Bupl 1 QyHKIIUH POSHUYHBIX TOPTOBBIX MOCPEIHUKOB.

Opranm3anus NMpoJaKW TOBapa Ha OWpXkKax, spMapkax, ayKI[MOHAaX, TOPrax, ONTOBBIX
MIPOJIOBOJILCTBEHHBIX PHIHKAX.

OpraHu3anuys TOBapOABIKECHUS MPOYKIIUN TPEATIPHUSITHS.

MapKeTHHTOBbIC KOMMYHHUKAIIUU W WX (DYHKIIUU 1O MTPOJIBHKEHHUIO TOBApA.

XapakTepuCTUKa CPEJCTB MAPKETHHIOBBIX KOMMYHHKaIHii. DOPMHPOBAHUE KOMILJICKCA
TIPOJIBUIKCHHSI.

[TnanupoBaHKe peKIaMbl Ha MIPEIIPUATHH

Ornenka 3¢ (heKTHBHOCTH PEKIIAMBI

OCOOCHHOCTH MapKeTUHra B 0aHKE M KPEJUTHBIX OPraHU3alHUsX.

MapKeTHHT B TOPTOBBIX OpTaHU3aIUsIX.

MapkeTHHT B CTPaxoBbIX OpraHU3aIHUIX.

Oco0OeHHOCTH  MapKeTHMHra  Ha  NPECAUPHATHSIX  MPOMBIIUICHHOCTH W B
CEIIbCKOXO3SUCTBEHHBIX OpPraHU3aIINsX.

IIpuMepsI THIIOBBIX 337124

1. BeiOepure /1 Kak10¥ pUPMbI ONTUMAIIbHYIO CTPYKTYPY CIYKObl MapKETHHT .

e @dupma NpOU3BOJUT OIrPAaHUUYECHHBII ACCOPTUMEHT TOBAPOB U pealin3yeT X Ha
JIOCTaTOYHO OJHOPOJHBIX PBIHKAX

e  @dupma npOU3BOAUT MHOI'O TOBAPOB, PE3KO OTINYAKOLIUXCS APYT OT APYra,
pean3yeMbIX Ha OTHOCUTEIBLHO HEOOJIBIIIOM KOJIMYECTBE PHIHKOB

e  dupma Npou3BOAUT OTPAaHUUEHHYIO HOMEHKJIATYpy TOBapOB, OPUEHTUPOBAHHBIX HA
pa3Ho0Opa3Hble PBIHKKA CO CBOUMU MOTPEOUTENHCKUMHU MPEATNOUYTEHUSIMU

2.MscokombuHat «bypeHka» Mpou3BOIUT OOIBIION ACCOPTUMEHT KOJIOACHI U IPYTUX BUJIOB
MSICOTIPOIYKTOB, pEaJIN3yeMbIX B OCHOBHOM Ha MECTHOM PBIHKE Yepe3 PO3HUYHBIX TOPTOBIIEB.
3a roapl paboThI B TaHHOU c(hepe MICOKOMOWHAT HAKOIIHJII 3HAYUTEIBHBIN OIBIT B 00JaCTH
IIPOU3BOJICTBA MSCOIPOIYKTOB, JOCTUTHYB OINPEAEIEHHOT0 YPOBHS KayecTBa MPOAYKIIUU U
3aHSB MIPOYHBIEC MO3UIIMU HA MECTHOM pBIHKE O1aronaps 3¢pGeKTUBHON MapKEeTHHIOBOM
HOJHUTHKE M0 (POPMUPOBAHMIO U CTUMYJIHPOBAHUIO cObITa. B cienyromiem roay MscokoMOuHaT
IUTaHUPYET OOJbIIIe BHUMAHUS YACIATh pealu3aluy CBOeH MPOIYKIIMU U BBIXOAY Ha HOBbIE
PBIHKHU cOBITa. [[71s BBIX0/1a HA HOBBIE PHIHKU MSICOKOMOWHAT IUIAHUPYET MPUBIIEKATh OMTOBBIX
MOCPETHUKOB, KOTOPBIE B CBOIO OUepelb OyAyT peaaTu30BbIBaTh CBOIO MPOIYKIIMIO Yepes3
MECTHYIO PO3HUYHYIO CETb.

MsicokomOuHaT «bypeHka» B CBO€i 1eTEIbHOCTH HA MECTHOM PBIHKE 0OJIbIIIOE BHUMAHUE
YIEJSUT TAKOMY 3JIEMEHTY KOMILJIEKCa MapKETHHTa, KaK ...
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3. OAO «DnuTay peanusyeT Ha pbIHKE perioHa 00yBb COOCTBEHHOT'O MTPOU3BOACTBA. B
TOBAPHYIO0 HOMEHKJIATYpy MPEIIPUATUS BXOAAT CICAYIOIINE ACCOPTUMEHTHBIE TPYIIIBL:
MYXCKasi, )KeHCKas, IeTCKasi 00yBb, pabouas 00yBb, pe3UHOBasi 00yBb U 00YBb /IS 3aHATUN
CIOPTOM U Typu3MoM. [Ipy 3TOM B KaX 101 aCCOPTUMEHTHOM rpyIie NoTpeOUTeNsIM
NPECTaBICHbI MOJICNH C IMPOKOM raMMOil paclBETOK, pa3IMYHBIMHU BapHaHTaMH (DypHUTYPHI,
a TakyKe MOJIEJIH, OTBEYAIOIUe pa3HO0Opa3HbIM BestHUSIM MOJibl. [Iposiaxka 00yBH B peruoHe
OCYILECTBIIsICTCS Yepe3 (upMeHHbIC Mara3uHbl, IPUHAIeKAIUE peanpusiTuio. Kpome Toro,
OAO «3Onuray nocrapiser 00yBb B IpyrHe PErMOHBl, COTPYAHNYAs C HECKOJIBKUMH KPYITHBIMU
onToBbiMH KoMnaHusiMu. B nociennee Bpemst OAO «Dnutay Hayano UCIBITHIBATH TPYAHOCTHU C
peanu3anuei IpoayKIMH, IOCKOJIBKY Cpa3y HECKOJIbKO ONTOBUKOB HE NIEPE3aKIOYMIIN JOTOBOP
C MpEeANPUITUHEM.

B nocnennee Bpemsi pakTOpOM MapKETHHTOBOW MUKpPOCpeabl, okasbiBaronuM Ha OAO «Dnutay
HauOoJIbIlIee HEraTUBHOE BIUSHUE, SIBISCTCS(-I0TCSA) ...

OO0pa3ubl BOIPOCOB HTOTOBOI'0 TECTA MO KYPCY
1.K cucreme MapkeTHHroBOi HH(OpMAIK HE OTHOCST:
€) MapKEeTHHIOBbIE UCCIICOBAHHS
f) BHYTPEHHIOIO OTYETHOCTH
g) BHEIIHIOW HH()OPMALIUIO
h) peknamy
3.K meromam cOopa nepBUYHOM HHPOPMAIIMHA OTHOCST:
e) HaOmoaeHue
f) ToBapHyIO MONUTHKY
g) MOJUTHKY LieH
h) pexmamy
3.2Ku3HeHHBbII IIUKIT TOBapa 3TO:
e) omucaHKe 00BbeMa MPOJIaK U MPUOBLTH BO BPEMEHH
f) cpenctBo pekmamer
g) MeTo IIeHOOOpa3oBaHHsI
h) Bux crparerun

Ixana oueHNBaHUA

B cootBerctBun c IlonoxkeHuneM o CTPYKTYpe U COJEpX aHUU OauIbHO-PEHTHHIOBOM
CHCTEMBI OLIEHKU 3HaHUM oOydarommxcsi B Boarorpaackom MHCTUTYTE ynpaBiieHUs — (uimane
OI'bOY BO «Poccuiickas akaJeMusi HapOJHOTO XO3SHCTBA M IOCYJapCTBEHHOM CIyXObl Impu
[Ipesunente Poccuiickoit @enepaunn» (YTtBepxkaeHo YuensiM coBetom BUY PAHXul'C ot
20.01.2017 r., [Ipotokon Ne2) ypoBeHb 3HaHMM, YMEHHH U HaBBIKOB OOyYarollerocs MpHu
YCTHOM OTBETE€ BO BpEMsI MPOMEXKYTOYHOM ATTECTALMM OINPEAEISIETCS] OLCHKAMU «3aYTEHO»
WM «HE3a4TeHO». KpuTepusMy OLEHMBAHMS Ha 3a4eTe SBISETCA JIEMOHCTpalus OCHOBHBIX
TEOPETUYECKHUX TOJI0KEHUH, B paMKax OCBAaMBaeMON KOMIIETEHIIMH, CIIOCOOHOCTH MPUMEHSThH
3HAHUS OCHOBHBIX METOJIOB Pa3pabOTKH CTpATETHH PHIHOYHOM IEATENbHOCTH XO3AHCTBYIOIIUX
CyOBEKTOB Ha PAa3JIMYHbIX PhIHKAX.

21.]'[5{ JUCIMIIINH, (bOpMOfI HUTOTOBOI'0O OTHYCTA KOTOpBIX ABIACTCA 3a4CT, HpI/IHSITBI
CIIETYIOIINE COOTBETCTBUS:

60% - 100% - «3aureHON;

MeHee 60% - «He 3aUTESHO.

Y CTaHOBJIEHBI CIICTYIOIIHE KPUTEPHU OIICHOK:
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100% - 90% |Drtambl  KOMIETEHIMH,  MPEAYCMOTPCHHBIE  00pa30BaTENbHOM  MPOrpaMMON,
chopMupoBaHbl Ha BBICOKOM ypoBHe. CBOOOIHOE BIaJicHUE MaTepHajoM, BEISIBICHUC
MEKIPEIMETHBIX CBSI3€H. YBEPEHHOE BIIAJICHHE TIOHITHHHBIM alapaToM JAUCIUILTHHEL.
IpakTHYeCKHe HABBIKK MPO(ECCHOHATLHOMN JIEATEILHOCTH CHOPMUPOBAHBI HA BBICOKOM
yposze. CIIOCOGHOCT K CaMOCTOSITENILHOMY HECTAHIAPTHOMY PELICHHIO TPAKTHIECKUX
3a1a4

89% - 75% |[Drtamel  KOMIETEHIMH,  NPEAYyCMOTpPEHHBIE  OOpa30BaTENFHOW  MPOTPaMMOMH,
chopMHpOBaHBl JTOCTATOUHO. JleTambHOE BOCIPOM3BEACHUE Yy4eOHOro Marepuana.
IIpakTrueckrie HaBBIKA MPOQPECCHOHANBLHON IEATETHPHOCTH B 3HAYUTEIHHOW Mepe
copmupoBaHbl. [IpUCYTCTBYIOT HaBBIKM CaMOCTOSITEIBHOTO PEIICHUS MPAKTUYCCKHX
3a/1a4y C OTACIBbHBIMU DJIIEMEHTaMU TBOPUECTRA.

74% - 60% |Otamel  KOMIETEHIMH,  TPEAYCMOTPEHHbIE  00pa30BaTENbHOH  HPOrpaMMOH,
chopMHupOBaHbl Ha MUHHMAIBHOM YpOBHE. Hanwuwe MHHUMAaIbHO JOMYCTHMOTO
YPOBHA B YCBOCHHH YYEOHOTO MaTepuana, B T.4. B CAaMOCTOSTEILHOM pELICHUH
NpakTHYeCKuX 3azad. [IpakThdyeckue HaBBIKH NPO(ECCHOHATIBHON AeATENFHOCTH
chopMHPOBaHBI HE B IIOJIHON Mepe.

meree 60% |DTambl  KOMIIETEHIMM, TMPEAYCMOTPEHHBIE 00pa30BaTCILHOM MPOrpaMMoi, He
chopmupoBanbel. HemoctarouHslli ypOBEHb YCBOGHHsSI MOHATHHHOTO ammapara o
Hamuuue (QparMeHTapHBIX 3HaHWK 1O auciuiuimHe. OTCYTCTBHE MUHHMAIBHO
JOyCTUMOTO  YpPOBHS B  CaMOCTOSITEIBHOM  pEIIEHUWH TMPaKTUYECKHX  3aj]ad.
IIpakTrueckue HaBBIKKM NPO(ecCHOHATBHOMN e TeIbHOCTH HE COPMUPOBAHEI.

IHoHbIH KOMILUIEKT OLIEHOYHBIX MATEPHAJIOB VISl IPOMEKYTOYHOM aTTeCTALMHU
npeacrasjed B [Ipuioxenun 1 PITI.

4.4. MeTonnueckne MaTepuaJibl

IIponienypa  oneHMBaHUS  pe3ylbTaTOB  OOyuYeHMs, XapaKTEePU3YIOIIMX  3TaIlbl
(GbopMUpPOBaHNS KOMIIETEHIUH, OCYIIECTBISIOTCS B COOTBETCTBHM C [lonoxkeHneM o TeKyliem
KOHTpOJIE YCIIEBAEMOCTH U IPOMEXYTOUHOU arrectanuu cryaeHToB B PI'bOY BO PAHXul'C n
PernamenTomM o OamIbHO-PEUTHHIOBOM cucTeMe B BoJrorpajgckoM HWHCTUTYTE YHpaBiIeHUS -
¢mmane PAHXul'C

5. MeToauyeckne yKazaHus I 00y4YAIOLIUXCS 110 OCBOCHHUIO JUCHUIJIMHBI (MOAYJIs1)
MeToauyeckue peKOMEeHAUMH 110 HANTHCAHUIO pedepaToB

Pedepar aBnsercs MHIUBUAYATBHOW CaMOCTOSITEIBLHO BBITIOJIHEHHON paboTOM CTy/eHTa.
Temy pedepara cTyAeHT BbIOMpaeT M3 MEpedyHs TeM, PEKOMEHIYEeMbIX IMpernojaBaTeleM,
BEAYIIMM COOTBETCTBYIOUIYIO TUCHMIUIMHY. PedepaTr, Kak NpaBWio, JOJKEH COIEpKaTh
CIIEMYIONINE CTPYKTYpPHBIE AyeMeHThl: TuTynbHbd nuct, Coxepxkanue, Beenenue, OcHOBHas
4acTh , 3akimoyeHne, Crnucok nutepatypsl , [lpunoxenus (mpu HeoOXOAUMOCTH).

TpeboBanust k o0bemy: He Oomee 15 crpanmm. Odopmienune: Hlpudt Times New
Roman, 12 mpudrt, 1,5 unrtepana, 1,5 cMm ab3ausbiii orctyn. OpUrHHAIBHOCTH IO CHCTEME
Antumiarnat.BY3 — He Mmenee 60 mpoIrieHTOB.
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PexoMeHnganuu no NJIaHUPOBAHUIO U OPraHU3AIUM BPpeMeHH, He00X0IMMOI0 HA U3yYeHue
AMCHUIJIMHBI (MOIYJIs1)

CTpykTypa BpeMeHHU, He00X0AUMOI0 HA U3yUeHHUe U CHHIIMHbI

®opMa n3yyeHus: JUCLHUIIINHBI Bpewms, 3aTpaunBaemMoe Ha U3yyeHue
JUMCIUTUIMHEL, %0
N3yuyenue nureparypsl, pEKOMEHA0OBAHHON B 40
y4eOHOil mporpamme
Pewenue 3ana4, IpakTUYECKUX YIIPAKHEHUN U 40
CUTYallMOHHBIX IPUMEPOB
W3ydeHue TeM, BBIHOCUMBIX Ha 20
CaMOCTOSITEJIBHOE PACCMOTPEHUE
Htoro 100

PexoMeHganuy mo moaroToBKe K NMPaKTHIE€CKOMY (ceMnHapcm)My) 3AHATHIO

[IpakTHyeckoe (CEMHMHApPCKOE) 3aHATHE - OJHA W3 OCHOBHBIX ()OpPM OpraHH3aIHU
y4yeOHOro mpoliecca, IMpeICcTaBisAonias co00i KOJUIEKTUBHOE OOCYXKAEHUE CTyAeHTaMu
TCOPCTUUCCKHUX W MPAKTHUYCCKUX BOIPOCOB, PCHICHUC IMPAKTUYCCKUX 3aJad I10A PYKOBOICTBOM
npenojanatesns. OCHOBHOH LEJIbIO MPAKTUYECKOTO (CEMMHAPCKOI0) 3aHATHS SBIISETCS POBEPKa
FJIY6I/IHI)I INOHUMAaHHA CTYACHTOM HsyqaeMoﬁ TEMBI, y‘~I€6HOFO mMarcepurajia 1 yMCHUSA HU3JI0XKUTH
€ro cojep)KaHhe SICHBIM M YETKHUM $3BIKOM, DPa3BUTHE CAMOCTOSTEIbHOI'O MBIIUICHUS U
TBOPUECKON aKTMBHOCTM Yy cryaeHTa. Ha mnpakThueckux (CEMUHApCKHUX) 3aHATHIX
OpEeronaraeTcss paccMaTpuBaTh HauOojee BaXKHbIC, CYIIECTBEHHbBIC, CIOXHbBIE BOIPOCHI
KOTOpBIE, HauboJjee TPyJHO YCBAaUBAIOTCA CTyAeHTaMu. [Ipy 3TOM roTOBUTHCS K IPAKTUYECKOMY
(ceMHUHApCKOMY) 3aHATHIO BCErJa HYXHO 3apaHee. [loaroroBka K NPakTHYECKOMY
(ceMrUHAPCKOMY) 3aHSITHIO BKJIIOYAET B CEOsI ClIeyroIIee:

- 00s3aTe’abHOE O3HAKOMIIEHHE C IUIAHOM 3aHATHUS, B KOTOPOM COJEpXKATCs OCHOBHBIC
BOTIPOCHI, BEBIHOCHMBIE Ha 00CYXICHHE;

- U3y4yeHHE KOHCIIEKTOB JEKIMH, COOTBETCTBYIOIIMX pa3ieiioB y4eOHUKA, y4yeOHOTro
HOC06I/I5[, COACPIKAaHUA PEKOMCHIOBAHHBIX HOPMATUBHBIX MMPAaBOBLIX aKTOB,

- paboTa ¢ OCHOBHBIMU TEPMHHAMH (PEKOMEH/1YETCS UX BBIYUUTh);

- HW3Y4YCHHUC JIOHOHHI/ITCJIBHOﬁ JAUTCPATYphl MO TEME 3aHATHA, AC€JTasd IPH 3TOM
HE00XO0/IMMbIE BBIITUCKHU, KOTOPBIE MTOHA1004TCS TPH 00CYKJEHUN Ha CEMUHAPE;

- (opMyIuUpOBaHUE CBOEr0 MHEHMS MO Ka)KJOMY BONPOCY M apryMEHTHUPOBAHHOE €ro
000CHOBaHUE;

- 3allUCh BO3HUKIIKX BO BPEMsI CaMOCTOSITENIbHOM padOThl ¢ ydeOHMKaMU U HAy4YHOUH
JUTEPATyphl BOIIPOCOB, YTOOBI 3aTEM Ha CEMUHAPE MOJIYYUTh Ha HUX OTBETHI;

- oOpaleHne 3a KOHCYJIbTalluel K MpenoiaBaTento.

[IpakTuyeckue (CeMHHApCKHE) 3aHATHS BKJIIOYAIOT B ceds MW CHEelHalbHO
MOJIFOTOBJIEHHBIE pedepaThl, BBHICTYIUIEHHS MO KakKOH-TMOO CIOKHOM WM 0CO00 aKTyanbHOU
npobieme, perienue 3a1ad. Ha npakTruueckoM (CeMUHApCKOM) 3aHATHH CTYACHT IPOSIBISET CBOE
3HaHWE TpeIMeTa, KOPPEKTUpYeT WH(OpMaInio, MOTYyYEHHYIO B MPOIECCE JICKIIMOHHBIX W
BHEAYJAUTOPHBIX 3aHATUH, GOPMUPYET ONpeiesieHHbIH 00pa3 B rila3ax MperoaaBaTess, MoxydaeT
HAaBBIKM YCTHOM pE€YM U KYJIbTYPBI TUCKYCCHH, HABBIKM IIPAKTUYECKOTO PEIICHUS 3a/a4.

PexomeHganmm 1o U3y4eHMI0 METOAUYECKUX MATEPHUATIOB
Meronuueckue MmaTepuaibl IO JUCUHUILIMHE TO3BOJISIIOT CTYAEHTY ONTHUMalbHbIM
00pa3oM OpraHu30BaTh MPOIIECC U3YUCHUSI TAHHOW TUCIUTIINHBL. MeToau4ecKkue MaTepuatbl 1o
TUCITUIIIMHE TPHU3BAaHBI MMOMOYBL CTYJAEHTY MOHATH CHeNU(HUKY HM3ydyaeMoro marepuana, a B
KOHEYHOM HUTOre¢ — MAaKCUMaJbHO MOJHO M KayeCTBEHHO €ro OCBOMTh. B mepByro ouepenp
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CTYJIEHT JOJDKEH OCO3HaTh MpeAHa3HAYE€HHWE METOJUYECKUX MATEpUaJIOB: CTPYKTYpy, LEIH U
3agaun. J{Js 3TOro OH 3HAKOMUTCS ¢ IpeaMOysoii, OrJIaBlIEHHEM METOAMYECKHUX MAaTepHalioB,
roBOps MHAYe, OCYIIECTBISET IEPBUYHOE 3HAKOMCTBO C HUM. B pasnene, mocBsilleHHOM
METOJUYECKUM PEKOMEHJIALUsAM [0 U3YYCHHUIO JUCHUIUIMHBI, TPUBOASTCS COBETHI IO
TUTAHUPOBAHHIO U OPTaHHU3AIMHA HEOOXOAMMOTO JUIS H3yYSHUS JUCIUILTUHBI BpEMEHH, OIMCAHUE
MOCNEAOBATEIbHOCTH  JCUCTBUNA  CTyJdeHTa  («CLIEHapuil  HM3y4yeHUs  JUCHUIUIMHBIY),
PEKOMEHIAIMU TI0 padoTe C JUTEepaTypol, COBETHI IO MOJATOTOBKE K dK3aMEHY M pa3bsICHEHUS
o MOBOAY paboOThl C TECTOBOM CHUCTEMOW Kypca W HaJl JOMAalIHUMH 3aJaHusiMd. B menom
JaHHBIE METOJWYECKUE PEKOMEHIAIMK CIIOCOOHBI OOJIErYWTh HW3YYCHHE CTYACHTaMHU
JUCIUIUIMHBL ¥ TIOMOYb YCIICIIHO CAaTh 3a4eT. B pa3zerne, comepxkaiieM ydeOHO-METOANUECKHE
MaTepuaibl AUCHUIUIMHBIL, COAEPNKAHUE MPAKTUYECKUX 3aHITHH MO AUCHUIUIMHE, CIOBaph
OCHOBHBIX TEPMHHOB JUCLIUILINHBI.

Pexomenpauuu no padore ¢ JJUTepaTypou

[Ipn u3yueHun Kypca yuyeOHOW AMCUUILIMHBI 0COO0€ BHHMaHUE ClieyeT oOpaTHTh Ha
PEKOMEHIYEMYIO OCHOBHYIO U JIOMIOJIHUTEIBHYIO JINTEPATYPY.

BaxHbIM 371€MEHTOM MOATOTOBKH K CEMHUHAPY SIBISIETCS TTyOOKOE M3y4eHHEe OCHOBHOU U
JIOTTOJTHUTEIIbHOM JIMTEPATYPhl, PEKOMEHJOBAHHOM MO TEME 3aHATHUS, a TAKKE IIEPBOMCTOYHUKOB.
[Ipu 3TOM 101€3HO NTPOYUTAHHYIO JINTEPATYPY 3aKOHCIIEKTUPOBaTh. KOHCIIEKT 10KEH OTBEYaTh
TpeM TpeOOBaHUAM: OBITh COAEPKATEIbHBIM, IO BO3MOXXHOCTH KpPAaTKUM U TMPABHIBHO
0(OpPMIICHHBIM.

ConepkaTenbHbIM €T0 CIeAYyeT CUMTATh B TOM Cydae, €Clid OH MEepeIacT BCe OCHOBHbBIC
MBICJIM aBTOPOB B IEJIOCTHOM BHjE. M3JIOKHUTH TEKCT KpaTKO — 3TO 3HAYUT MepeaaTh
COZEp)KaHUE KHUTW, CTaThbU B 3HAYMUTEIBHOM Mepe cBouMu ciioBamu. [lpu sTOoM crnemyer
MPUACPKUBATHCS TPaBUJIa - 3aIMCHIBATh MBICIL aBTOpa padOTHI JUIIL IOCJIE TOTO, KaK OHAa
Xoporio moHsTa. B TakoM citydae mocraBiieHHas 1eib Oyaer gocturuyra. L{lutupoBaTs aBTOpOB
M3ydaeMbIX paboT (C 00s13aTeNbHON CCHUIKOM HAa MCTOYHHK) CIEIYeT B TeX CIydasx, €CIH HaJo
3aMUCHIBAaTh OUYE€Hb BAXKHOE OMPE/ICICHUE WIIH MOJ0KEHUE, 0000IIAtONTHI BBIBOI.

Baxxno u BHentHee odopMieHHe KOHCIIEKTa. B ero Hauasne Hajo ykazaTth TEMy CEMUHapa,
JIaTy HAMKMCaHUs, HA3BaHUS JIUTEPATYPHBIX HCTOYHUKOB, KOTOPBIE OyIyT 3aKOHCTICKTUPOBAHBI.
['myboxast camocTosiTenbHas padoTa HaJ HUMHU 00ECTIEYHT YCIIeITHOE YCBOCHHUE N3ydaeMOil
JIVCITATIIINHEI.

OgHuM U3 BaXHEWIIMX CPEICTB CEPhE3HOrO0  OBJAACHUS TEOpUEH  SIBIAETCA
KOHCIIEKTHPOBAaHNUE NEPBOMCTOYHUKOB.

JIn1s cocTaBieHus] KOHCIIEKTa PEKOMEH IyeTCsl CHayalla MPOYUTaTh padoTy LETHKOM, YTOOBI
VSICHUTH €€ OOIIMI CMBICIT U cosiepskanue. [Ipu 3ToM MOXKHO c/ienath MMOMETKHU O €€ CTPYKTYpe, 00
OCHOBHBIX TIOJIOXKEHMSIX, BBIBOJAX, HAJAO CTaparbCsi OTIMYAThb B TEKCT€ OCHOBHOE OT
BTOPOCTEIIEHHOTO, BBIBOJIBI OT apPITYMEHTOB M J0Ka3aTeNabCTB. ECIM €CTh HEMOHATHBIE CIIOBA, HAZIO
B DHIIMKJIOTIEIUTYECKOM CJIOBape HANTH, UTO 3TO CIOBO 0003HAYaeT. 3aKOHYMB uTeHue (maparpada,
TJIaBbl, CTAaThW) HANO 3a7aTh cebe BOIMPOCH Takoro poja: B yem rmaBHas mbicinb? KakoBwr
OCHOBHBIE 3BEHbsl JIOKa3aTenbcTBa ee? UTo BhITeKaeT U3 yTBepxkaAeHH aBropa? Kak 3To
COTJIaCyeTCsl C TEM, YTO YK€ 3HAETE O MPOYUTAHHOM M3 APYTHX UCTOYHUKOB?

SIcHOCTP M OTYETJIIMBOCTH  BOCIPHUATHUS TEKCTAa 3aBUCUT  OT MHOIOro: OT
COCPENOTOYEHHOCTH CTYJ€HTa, OT TEXHUKU UTEHHS, OT HACTOWYMBOCTH, OT SPKOCTH
BOOOpaKEHUSI, OT TEXHUKU (PUKCUPOBAHUS TPOYNTAHHOTO, HAKOHEII, OT SPYAUIINHA — OOIIeH | B
KOHKPETHO paccMaTpuBaeMou mpoodiieme.

Pe3ynbprarom mepBOHAYaIBLHOTO YTEHHS JOJDKEH OBITh MPOCTOH MJIAH TEKCTA M YeTKOoe
NpeACTABJIeHHE O HEesICHbIX MeCTax, OTMEYEHHbIX B KHHre. [locie mnpeaBapuTeaIbHOrO
O3HAKOMJICHHMS], IPU NTOBTOPHOM YTEHUHU CIIEAYET BBIACJIMTH OCHOBHBIC MBICJIHM aBTOPA U UX
pa3BUTHE B MPOU3BEICHHUH, OOpPAaTUTh BHUMAaHUE Ha OOOCHOBAaHMUE OTNEIHHBIX TMOJIOKEHUH, HA
METOIbl W (QOpPMBI JOKa3aTeNbCTBA, HauOolee spkue mpuMepbl. B xome s3Toil paboTh
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OKOHYATEeJIbHO OTOMpaeTcss Marepuan Ui 3alucCh M OIpeNeNseTcss €€ BUJ: IJIaH, Te3UChI,
KOHCIIEKT.

[Inan 3T0 KpaTKuii, MOCIENI0BATENIbHBIN NIEPEYEHb OCHOBHBIX MBICIEH aBTOpa. 3aIuch
IIPOYMTAHHOTO B BUJIE TE3UCOB — 3HAYUT BBIIBUTH U 3aIIMCATh ONIOPHBIE MBICIH TeKcTa. PasHuna
MEXy IJIAHOM U TE€3UCaMM 3aKJIIYaeTCs B CIEAYIOIEM: B IUIAaHE MbBICIb Ha3bIBae€TCs (CTaBb
BCEerJa BOINPOC: O 4YeM ToBOpuUTCs?), B Te3ucax — (opMyaupyercss — (4TO0 UMEHHO 00 3TOM
roBOpUTCs?). 3amuCh OIOPHBIX MBICIAEH TEKCcTa BakKHA, HO IIOJHOIO IPEACTABICHUS O
IPOYNTAHHOM HAa OCHOBaHMM IOJOOHOMN 3aIlMCH HE COCTaBUIIb. BaXKHO OCMBICIHNTH, KaK aBTOp
JIOKa3bIBAET CBOIO MBICIb, KaK YOEKJZaeT B HMCTUHHOCTH CBOHMX BBIBOJOB. Tak BO3HHKAeT
KoHcnekT. dopMa 3amucu, Kak Mbl YK€ OTMETHIH, YCJIOXKHIETCS B 3aBUCHUMOCTH OT Lieled
paboThL: TUIaH — O YeM?; Te3UChl — 0 4YeM? YTO UMEHHO?; KOHCIIEKT — 0 4eM? YTO UMEHHO? Kak?

KoHcnekT 3T0 KpaTKoe IIOCIENOBAaTEIIBHOE W3JI0KeHUEe coxaepkanus. OCHOBY ero
COCTaBJIsi€T IUIaH, TE3UChl M BbINUCKU. HenocTtaTku KOHCIEKTHPOBAHMS: MHOI'OCIIOBUE,
LUTUPOBAHUE HE OCHOBHBIX, a CBA3YIOLUIUX MBICIEH, CTPEMJICHHE COXPAHUTH CTUIMCTHUYECKYIO
CBSI3aHHOCThH TEKCTa B yIIEpO €ro JIOTuYeckoi cTpoiHocTH. [IpucTynaTh K KOHCIIEKTUPOBAHUIO
HE00X0/MMO TOrJa, KOIJa CIIOKWIMCh HABBIKM COCTABIEHMS 3allCU B BUJE Pa3BEPHYTOrO
NOpOOHOTO TUTaHA.

@dopma 3anucH IpU KOHCIEKTUPOBAHUM TpeOyeT 0coO0Oro BHUMAHHUSA: BAKHO, YTOOBI
COOCTBEHHBIEC YTBEP)KICHUS, Pa3MbIIUICHUS HAJ POUYUTAHHBIM, YETKO OTAEISUIMCH IPU 3aIUCH.
Pa3ymHee BBIHOCHTH CBOM IOMETKHM Ha LIMPOKHWE IIOJIs, 3alIMChIBATH HA HUX JOIOJHUTEIIBHBIE
CIIPaBOYHbBIE JJAHHBIE, IOMOTAIOLIUE YCBOCHUIO TEKCTA (1aTa COOBITUS, YIOMSIHYTOIO aBTOpaMu;
CBEJICHUS O JIMIE, HA3BaHHOM B KHUT€; TOYHOE coJepXkaHue TepMHuHa). Eciiu KoHcneKkTupyercs
TEKCT BHYIIUTEIBHOTO 00beMa, He0OOXOAMMO YKa3bIBaTh CTPAHUIBI KHUTH, KOTOPHIE OXBATHIBAET
Ta WINA WHAs 4aCTh KOHCIIEKTA.

Jlig ynoOcTBa IOJIB30BAHMS CBOMMH 3allMCSMU Ba)KHO O3arjaBUTh KPYIHBIE 4YacTu
KOHCIIEKTa, IOJYEpPKHBas 3arojioBkHM. CielyeT NOMHUTb O HAa3HAYEHUU KPACHOM CTPOKH,
CTPEMHTBCS K YETKOM TpaduKe 3ammMcedl - ycTynmamu, KOJIOHKaMmu. M3marath rilaBHBIE MBICIH
aBTOpa M HX CHUCTEMYy AapryMEHTOB - HEOOXOJUMO NPEUMYIIECTBEHHO CBOUMH CIIOBaMH,
nepepadaTbiBasi TaKUM 00pa3oM HHQPOPMAIMIO,— TaK MPOXOJUT YSCHEHHE €€ CyTH. MBICIb,
(bpa3bl, MOHATHIE B KOHTEKCTE, MOTYT IpuoOpecTH OoJiee MpocTpaHHOE U3JI0KeHHe B 3anucu. Ho
TEKCT OpUTMHAJIa CBEPTHIBAE€TCSA, U CTYAEHT, OTpabaThiBasi JIOTUYECKOE MBIIUIEHUE, YYUThCS
BBIJICJIATh TJIaBHOE M 00001IaTh OJHOTHUIIHBIE CYXJEHUs, oJHOpoaHble (akTel. Kpome Toro,
Jienas 3aMyucy CBOMMHU clIoBaMM, 0000111asi, CTYA€HT YUYUTCS MUCbMEHHOMN pedH.

3HaHue o0Iel cTpaTeruy YTeHUs, TEXHUKU COCTABJICHHE TUIaHA U TE3UCOB OIpeeIisieT U
TEXHOJIOTHIO0 KOHCIIEKTUPOBAHUS

e BHuMaTenbHO 4YMTaTh TEKCT, NOIYTHO OTME€Yas HENOHATHBIE MECTa, HE3HAKOMBbIE
TEPMHHBI U MIOHATHUS. BhImucaTh HA MO/ 3HAYEHUE OTMEUEHHBIX TIOHATUH.

e [Ipu mnepBOM UTEHUH TEKCTa HEOOXOAMMO COCTaBUTh €ro MPOCTOH IUIAH,
IIOCJIEIOBATEIIbHBIN MIEPEYEHb OCHOBHBIX MBICIIEN aBTOpA.

e [Ipy NOBTOPHOM UTEHMM TEKCTa BBIIEIATH CHCTEMY A0KA3aTeJbCTB OCHOBHBIX
MOJIO’KEHUH paboThI aBTOpA.

e 3aKJIIOUMTENBHBIA 3Tam paboThl C TEKCTOM COCTOUT B OCMBICIIGHHH paHee
OTMEUEHHBIX MECT U UX KPAaTKOH MOCJIEI0BATEIBHOM 3aIMCH.

e [Ipu KOHCHEKTHPOBAaHUHM HYXXHO CTPEMHUTHCS BBIPA3UTh MbICIb aBTOPa CBOMMH
€JI0BaMHU, 3TO TIOMOTaeT 6oJjiee rIyOOKOMY YCBOSHHIO TEKCTa.

e B pamkax paboTbl HaJl IEPBOMCTOUHUKOM BaXKeH yMenblid 0T00p nurat. HeoOxoaumo
YUUTBIBATh, HACKOJIBKO SPKO, OPUTHHAIBHO, CXKATO U3JI0KEHA MbICTb. LluTHpoBaTh HEOOXOAUMO
T€ CYXKIEHHs, Ha KOTOpPbI€ BIOCJIEICTBUM BO3MOXHA CChUIKA KaK Ha aBTOPUTETHOE H3JI0KEHHE
MHEHHUS, BBIBOJA 110 TOMY UJIM HHOMY BOIIPOCY.

KoncnekrupoBats 11enecoodpazHo He Ha OTAEIBHOM JIUCTE, a B OOIIeH TeTpaau Ha OJIHOU
crpanune jgucta. OOOpPOTHas CTOpPOHA JIUCTa MOXKET OBITh HCIIONB30BaHA Ui JIOMIOJHEHU,
HEOOXOAMMOCTh KOTOPBIX BBIACHUTCS B JaibHeWnieM. [Ipy KOHCHEKTMPOBAaHMU JIMTEPATyphl
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CJICAYCT OCTABUTH HIMPOKUC I10JIA, yTOOBI 3amKcaTh Ha HUX IUIaH KOHcIekTa. [loms MOryT OBITE
HCIIOJIB30BaHbl TaKXC AJIA 3aIllMCH CBOHUX SaMeanI/If/'I, ﬂOHOHHeHHﬁ, BOIIPOCOB. HpI/I BBICTYIIJICHUHA
Ha CEMHHApC CTYACHT MOXCT II0JIb30BAThCA CBOMM  KOHCICKTOM UIA HOUTHUPOBAHUSA
MCPBONCTOYHUKA. Bcee YYaCTHUKHU 3aHATHA BHUMATCIIBHO CIIYIIAIOT BBICTYIIJICHUA TOBapI/IH_[eﬁ 110
rpymme, OTMCYAKOT CIIOPHBIC WA OIIMOOYHBIE IIOJIOXKCHUS B HUX, BHOCAT IIOIIPAaBKH,
MMpEACTABIIAOT CBOU PEIICHUSA 1 000CHOBaHHS O6CY)KI[aeMBIX HpO6J'I€M.

B KOHIIC CEMHHApa, Korjga npernoaaBarcyib 3aHATHUA TOABOAUT UTOTH, CTYACHTHI C YYCTOM
peKOMeH,I[aL[I/Iﬁ nmpernoagaBarciisi U BBICTYHJ'IGHI/Iﬁ COKYPCHHUKOB, AOIIOJIHAKT WKW HUCIIPABJIAIOT
CBOU KOHCIICKThI.

6Y4yeOHas iuTEepaTypa U pecypchbl HHPOPMANUOHHO-TEJIEKOMMYHUKAIIMOHHOI CeTH
"UHTepHeT", yueOHO-MeTOAUYEeCKOe o0ecnieueHue CaMOCTOSITeILHOMH padoThI
00y4arommXcs Mo TUCHUTIHHE
2. 1 OcHoBHas JuTEpaTypa.

1. T'puropseB M. H. Mapkerunr: yueOHuK- 5-¢ u3n., nepepad. u gorm.- M.:13xa-Bo KOpaiir,
2015- 559 c.

2.  UYymmuxos, A.H. CBsi3u ¢ 00mecTBeHHOCTBIO: yueOHuK / Anekcanap HukomnaeBua
Yymukos.- M.: [leno,2014.

3. Opmamswiu H.J[. Yipasierne MapkeTHHTOM [ DJIEKTPOHHBIN pecypc]: yaeOHoe mocobue/
OpuamBunu H.JI., KopoTtkoB, A.B. Cunsiea U.M.— DneKTpOH. TEKCTOBbIE AaHHbIE.— M.:
IOHUTU-TAHA, 2012. - 463 c. - Pexxum pgocryma: http://www.iprbookshop.ru/10488.—
9BbC «IPRbooks».

6.2. lonotHUTEILHAS JJUTEPATypa

1. Mopo3zos }0.B. OcHoBbI MapkeTHHTa [ DJIEKTPOHHBIN pecypc]: yuebHoe nmocoone.—M.:
HamxoB u K, 2013. - Pexxum noctyna: http://www.iprbookshop.ru/10945

2. PomanoB A.A., bacenko B.I1. Mapkerunr /lamkoB 1 K2012 Pexum goctyna:
http://e.lanbook.com/books/element.php?pll_id=3565

3. TI'pummna B. T. [u n1p.] MapkeTHHT B 0Tpaciisix U cepax AesiTeIbHOCTH [ DIeKTPOHHBIN
pecypc]: yaeonuk.— M.: Jlamkos u K, 2013. - Pexxum pocryna:
http://www.iprbookshop.ru/14059

4. MapkeTuHr B oTpacisix U chepax AesITeIbHOCTH : yueOHUK / mof pea. Abaesa A.JL. [u ap.].
— Mockaa : lamkoB u K, 2019. — 433 ¢. — ISBN 978-5-394-03141-0. — Tekcr :
3IIEKTPOHHBIH // DiekTpoHHO-0nbmnoTeuHas cucrema «Jlauby : [cait]. — URL:
https://e.lanbook.com/book/119283 (nara ob6pamenus: 08.07.2019). — Pexxum moctyna: ans
aBTOPH3. NIOJIb30BATENIEH

6.3. YueOHO-MeTOANYECKOE 00ecneueHHe CAMOCTOSTEILHOMH PadoThlI.

1. Axynud M.B. HTepHET-MapKeTHHT [ DIEKTPOHHBIN pecypc]: yaeOHHK 111 OakaiaBpoB/
Axynna M.B.— DnekTtpoH. TekctoBbie nanubie.— M.: Jlamkos u K, 2019.— 352 c.—
Pexxum noctyma: http://www.iprbookshop.ru/85658.html.— 3BC «IPRbooks»

2.I'puropseB M. H. MapkeTuHr: yueOHUK- 5-e u3l., nepepad. u gorm.- M.:13xa-Bo KOpaiir,
2015 -559 c.

3.Yymukos, A.H. CBsi3u ¢ o01iecTBeHHOCThIO: yueOHUK / Anekcanap HukomnaeBuu
Yymukos.- M.: [leno,2014.

4 DpuamBumu H.JI. YipaBneHue MapkeTUHIOM [ DIEKTPOHHBIN pecypc]: yueOHoe mocobue/
Opuamsuinu H.JI., Kopotkos, A.B. Cunsesa U.M.— DieKkTpoH. TEKCTOBbIE JaHHbIE.—
M.: IOHUTU-JTAHA, 2012. - 463 c. - Pexxum pocryna:
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http://www.iprbookshop.ru/10488.— 3BC «IPRbooks».
6.4. HopMaTHBHbIE NPABOBbIE JOKYMEHTHI.

Koncturynus PO®.

I'paxxnanckuii kojaekc PO.

®enepanbhblil 3ak0H PO «O pexnamey.

®denepanbHbiii 3ak0H PO «O 3amure mpaB moTpeOuTEnCH.
®enepanbhblil 3ak0H PO «O 3ammure KOHKypEeHIUN

6.5. UnTepHeT-pecypcehbl.
1. http://base.consultant.ru
2. http://base.garant.ru

7.MaTtepuajbHO-TeXHHYECKas1 0a3a, UHGOPMALMOHHbIE TEXHOJIOTUH,
NporpaMMHoe odecrieyeHne H HHPOPMALHOHHbIE CIIPABOYHBIE CUCTEMBI

A .MarepuanbHO-TEXHHYECKOE 00eCTIEYeHHE UCIUILIMHBI BKIIIOYAET B ce0s:

- JISKIIMOHHBIC ayJUTOPUU, 00OPYIOBaHHBIC BUACONPOCKIIMOHHBIM 00OPYIOBaHUEM IS
IPe3CHTAIHA, CPEICTBAMH 3BYKOBOCIIPOM3BEICHHS, IKPAHOM;

- TIOMEIIEHHUS JIJISl IPOBE/ICHUS] CEMHHAPCKHUX U MPAKTUYECKUX 3aHATUH, 000PYIOBaHHbBIE
yueOHOI MeOenbIo.

JlucuuiuiiHa —TOAJepKaHa COOTBETCTBYIOIIMMHU JIMIIEH3UOHHBIMU  IPOTPAMMHBIMH
npoayktamu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHcynbTaHT.

[TporpammMHbIe cpencTBa oOecrieueHust yueOHOTO MpoIecca BKIIFOYAIOT:

- MporpaMMmbl Ipe3eHTanroHHoi rpaduku (MS PowerPoint — aiist moAroToBKy ClaiiioB u
npe3eHTalni);

- tekcroBbie penakTopsl (MS WORD), MS ECXEL — st Tabmuil, 1uarpamm.

By3 oOecnieunBaer kaxxaoro odydaromierocs pabourM MECTOM B KOMIIBIOTEPHOM Kilacce
B COOTBETCTBHH C 00BEMOM M3Y4aeMBIX TUCIUILINH, 00ECIIEYMBAET BBIXO/] B C€Th MIHTEpHET.

ITomemieHuss A caMOCTOSITENbHOW PAa0OOThl OOYYAIOIIMXCS BKIIOYAIOT CIEIYIONIYIO
OCHAIICHHOCTb:  CTOJIBl ~ AyJUTOPHBIC, CTYyJbs, JOCKH AayJUTOPHBIE, KOMIIBIOTEPBI C
MOJIKJIFOUEHUEM K JIOKAJIbHOW CETH MHCTUTYTA (BKJIIOYasi IPaBOBbIE CUCTEMBI) U VIHTEpHET.

Jns  u3ydeHuss  y4eOHOM  TUCHMIUIMHBI  MCIIOJIB3YIOTCS — aBTOMAaTU3MPOBAHHAs
oubmmoreyHass WHGOPMAIIMOHHAS CHUCTEMA U DJICKTPOHHBIE OMOJIMOTEYHBIE CHCTEMBI:
«YHuBepcuterckags  O6ubmanoreka  ONLINE»,  «DQnekTpoHHO-OMONMOTEYHass  cucTeMa
m3natensctBa  JIAHb», «OnektpoHHO-OMOnuoreynast cucrema wusgarensctBa «tOpaifty,
«OnexkTpoHHO-Onbmmoreunass cucrema IPRbooks», «Hayunas osnextpoHHas Oubinoreka
eLIBRARY» u ap.

0. JIOMOJHSETCS TMPOTrpaMMHBIM OOECHEYEeHHEM, KOTOpPOE pEalbHO HCHOJb3yeTcs
npenojaBaTesieM, HO HE MPEICTaBICHO B CIHCKE W HA00OpPOT, MPOrpaMMHOE OOecreueHue,
KOTOpOE HE UCHOJIB3YETCs U3 MaTepHaIbHO-TEXHUUECKON 0a3bl HCKITIOYAETCS.
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Hpuniaoxenne 1.

@DoH/IbI OLIEHOYHBIX CPEJACTB MPOMEKYTOYHOM aTTecTaAlMU
o AucHumInHe «MapKeTHHIOBbIe pellleHUs] OPraHu3aAnNI)

Bonpocs k 3auety

1) BO3HHMKHOBEHHE U pa3BHTHE MapKETHHIa KaK HAy4yHOH oOsacty 3HaHUil. CBsI3b
MapKETUHTa C IPYTUMH TUCIUIITHHAMHU.

2) 3HavyeHHe MapKETHHTa B HOBBIICHUU Y(PPEKTHBHOCTH XO3SHCTBEHHON JIESITEILHOCTH
NPEINPUSATHS 1 SJKOHOMUYECKOM PA3BUTHUHU CTPAHBL.

3) OcHOBHBIC KaTEropry MapKeTHHIa: HYX/1a, IOTPEOHOCTh, TOBAP. OOMEH, CIeIIKa, PHIHOK.

4) Dpomonms QYHKIMA ~ CIykObl MapkeTuHra Ha mnpeanpustud. Kiaccupukanms
IPUHIUIIOB OPTaHU3aLMOHHOIO IOCTPOCHHUS CIIYKOBbl MAPKETHHT .

5) XapakTepucTHka OpraHU3alMOHHBIX CTPYKTYP CIIY>KObI MapKEeTHHIa, MOCTPOCHHBIX IO
OIOPOKPATUYECKOMY MPUHIIUITY.

6) XapakTepucTHKa alaliTUBHBIX OPraHU3ALUOHHBIX CTPYKTYP CIIY>KOBI MapKETHHTA.

7) CylIHOCTb ¥ IPHHIMITBI YIIPABICHHS MAPKETHHIOBOM EATEIbHOCTBIO.

8) KoHuenuuu yrnpasieHUs: MApKETUHIOBOM J€TEIbHOCTBIO.

9) XapakTepucTuKa CHCTEeMbl MAPKETHHIOBOIT HH(OpMaIHu.

10) MeToau4eckne OCHOBBI IJITAHUPOBAHUS M OPraHM3al[Md MApKETHHIOBBIX MCCIICAOBAHUN
Ha MpeIIpUATHH.

11) XapakrepucTuka (pakTOpOB MApKETHHIOBOW CPEIIbI IIPEIATPUSATHS.

12) IokazaTenu KOHBIOHKTYPBI TOBAPHOT'O PHIHKA.

13) CerMeHTHpPOBaHHE PBIHKA U BEIOOP IEIEBOTO CETMEHTA.

14) Pa3paboTka cTpaTeruu mpeanpusIThsI.

15) Pa3paboTka TAKTUKH MPEANPHUSITUS U ONIEPATHBHOE TUNIAHUPOBAHKE

16) MapkeTHHIOBOE MIOHUMaHHE TOBapa.

17) OueHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa.

18) )Ku3HEeHHBI! LUK TOBApa U €ro BIUSHUE HA KOMIUICKC MAapKETUHT-MHUKC.

19) Pa3paboTka HOBOW MPOYKIIMH, 3AIHUTa HOBUHOK OT (haIbCHU(PHUKAIUH.

20) ®akTopsl, BIUSIONIME HA [IEHOOOPa30BaHUE B MAPKETHHTE.

21) Drambl pacyeTa UCXOJHOH LIEHBI TOBApa U MapPKETUHIOBOE KOPPEKTUPOBAHUE IICH

22) [lnaHupoBaHNE KAHAIOB pacIpelefcHus. XapaKkTepuCTHKa MPSIMOr0o M KOCBEHHOT'O
cOBITa.

23) Bunibl 1 pyHKIMU ONTOBBIX TOPTOBBIX MOCPETHUKOB.

24) Buzibl 1 QyHKIIMU PO3SHUYHBIX TOPTOBBIX MOCPETHUKOB.

25) Opranuzanusi MpoJaXyd TOBapa Ha OHWpKax, spMapKax, ayKI[MOHAX, TOPrax, ONTOBBIX
IIPO/IOBOJILCTBEHHBIX PHIHKAX.

26) Opranu3anus TOBapOABIIKCHUS MPOAYKIIHH TPEATPUSTHS.

27) MapKeTHHTOBbIC KOMMYHUKAIIMA W UX (QYHKIMH 110 MPOBHKCHUIO TOBApa.

28) XapakTepucTHKa CpeACTB MapKETUHTOBBIX KOMMYyHUKalmid. dopMupoBaHre KOMILIEKCa
TIPO/IBIKEHHSL.

29) I1nannpoBaHue peKJIaMbl Ha TPEIIPUITAN

30) Ornenka 3 heKTUBHOCTH peKIaMbl

31) OcobeHHOCTH MapKeTHHTa B OaHKE M KPEIUTHBIX OpraHU3aIHsX.

32) MapKeTHHT B TOPTOBBIX OpraHH3AIUIX.

33) MapKeTHHT B CTpaxOBBIX OpraHH3ALHUsIX.
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34) OcobeHHOCTH ~ MapKeTHHTa  Ha  NPEINPHUATUSX  NPOMBIIUICHHOCTH W B
CEJIbCKOXO3SMCTBEHHBIX OPTaHU3ALNAX.
Tunossle 3a1a4u

1.Be1Oepute nmst Kaxa0i GUpMBI ONITUMATBHYIO CTPYKTYPY CITY>KOBI MApPKETHHTA.

. ®dupMa IpOU3BOJUT OIPAHUUECHHBII aCCOPTUMEHT TOBAPOB U PEATU3YET UX HA
JIOCTaTOYHO OAHOPOJHBIX PBIHKAX

. ®dupMa IpOU3BOJUT MHOTO TOBAPOB, PE3KO OTIMYAOLIMXCS IPYT OT JIpyra, peaau3yeMbIX
Ha OTHOCHUTEJIHHO HEOOJBIIOM KOJIMYECTBE PHIHKOB

o ®dupMa IpOU3BOJUT OIPAHUYCHHYK0 HOMEHKIIATypy TOBapOB, OPUEHTUPOBAHHBIX HA
pa3sHOOOpa3Hble PBIHKKA CO CBOUMU MOTPEOUTENBCKUMHU MPEATIOYTEHUSIMU

2. [TAO«DnuTtay peain3yeT Ha PeIHKE PernoHa 00yBb COOCTBEHHOTO ITPOU3BO/ICTBA. B
TOBapHYI0 HOMEHKJIATypy NMPEANPUATUS BXOJAT CIAEAYIOLUINE ACCOPTUMEHTHBIE IPYIIIbL:
MY>KCKasl, dKEHCKasl, IeTCKas 00yBb, pabouasi 00yBb, pe3MHOBast 00YBb U 00YBb IS 3aHATHI
CHIOPTOM U Typu3MOM. [Ipy 5TOM B Ka)10¥ aCCOPTUMEHTHOM IpyIIre MOTPEOUTENIM
IpEeCTaBICHbl MOJIENHU C IIUPOKOM raMMOil pacliBETOK, pa3IMYHbIMH BapHaHTaMH (QypHUTYPSI,
a TaK)Ke MOJIEJIU, OTBEYAlOIINe pa3HO00pa3HbIM BessHUSAM MoJibl. [Ipoaxka 00yBU B peruoHe
OCYILECTBIIsIETCS Yepe3 (upMEHHbIEe Mara3uHbl, IpUHAUIekKalue npeanpusatuio. Kpome Toro,
«Qnutay nocTasiseT 00yBb B APYTU€ PETUOHBI, COTPYAHUYAS C HECKOJIBKUMU KPYIHBIMU
ONTOBBIMHU KOMIAHUSIMU. B mocneanee BpemMs «2auTa» Hayaao UCIBITHIBATh TPYIHOCTH C
peanuzanuei npoayKIuH, MOCKOJIbKY Cpa3y HECKOJIBKO ONTOBUKOB HE NEPE3aKIFOUMIIN 10TOBOP
C MpeANpUITUEM.

B nmociiennee BpeMs (hakTOpoM MapKETHHTOBOM MUKpPOCpEbI, oKa3biBaroruM Ha [TAO «DmuTtay
HauOoJIbIlIee HETaTUBHOE BIUSHUE, BISETCS(-IOTCS) ...

3.Mscombunat «bypeHka nIpou3BOIUT OOJBIION aCCOPTUMEHT KOJI0ACH! M IPYTUX BHJIOB
MSICONPOAYKTOB, PEAIN3YEMBIX B OCHOBHOM Ha MECTHOM PBIHKE YEPE3 PO3HUYHBIX TOPIOBIIEB.
3a roapl paboThl B JAaHHOM cepe MACOKOMONWHAT HAKOMMJI 3HAYUTEIbHBIN ONBIT B 00J1aCTH
IIPOU3BOJICTBA MICOIPOLYKTOB, JOCTUTHYB OINIPEAEIEHHOIO YPOBHS KaueCTBa MPOAYKLIUU U
3aHsB MPOYHbIE MO3UILIMN HA MECTHOM pBIHKE Onaroaaps 3p¢GeKTHUBHON MapKETUHIOBON
HOJHUTHKE M0 (POPMUPOBAHMIO U CTUMYIUPOBAHMIO cObITa. B crienyroniem rogy MscokoMOuHaT
IUTAaHUPYET OO0JIbIlIe BHUMAHUS YJENATh peali3allii CBOEH MPOAYKIIMU U BBIXOy HA HOBbBIE
PBIHKHU cOBITa. [[71s BBIX0/1a HA HOBBIE PHIHKU MSICOKOMOWHAT IUIAHUPYET MPUBJIEKATh ONTOBBIX
MOCPEHUKOB, KOTOPBIE B CBOIO OUepelb OYIyT peain30BbIBATh CBOIO MPOIYKIUIO Yepes
MECTHYIO PO3HMUYHYIO ceTb. MsicokomMOuHat «bypeHka» B cBOeH JesTeIbHOCTH Ha MECTHOM
pBIHKE O0JIbIIIOE BHUMAHHUE YIS TAKOMY 3JIEMEHTY KOMIUJIEKCAa MapKEeTHHIa, Kak ..

4. ITAO «3Onutay» peanu3yeT Ha pbIHKE pernoHa o0yBb COOCTBEHHOI'O MPOMU3BOJICTBA. B
TOBapHYIO HOMEHKJIATypy NMPEANPUATUS BXOJAT CIEAYIOLUINE ACCOPTUMEHTHBIE TPYIIIbI:
MYXCKasi, )KeHCKas, eTcKasi 00yBb, pabouas 00yBb, pe3uHOBasi 00yBb U 00YBb JJIS 3aHATUI
cropToM U Typu3MoM. [Ipu 3ToM B Kaxk /10l aCCOPTUMEHTHOM IpyMIe NOTpeOuTENsIM
IpeCTaBICHbl MOJIENH C IIMPOKOM raMMOil pacliBeTOK, pa3IMYHbBIMH BapHaHTaMH (QypHUTYPHI,
a TaKKe MOJIEJIH, OTBEYAroIIre pa3Ho00pa3HbIM BessHUAM Mojibl. [Ipogaxka 00yBU B peruoHe
OCYILECTBIIsICTCS Yepe3 (upMEHHbIE Mara3uHbl, IPUHAIekKaIe npeanpusituio. Kpome Toro,
«Qnutay nocTasiseT 00yBb B APYrUe PErHOHbI, COTPYAHNYAS C HECKOJIBKUMU KPYITHBIMU
ONTOBBIMM KOMITaHUSIMHU. B nocnenHee Bpems «OauTay Ha4alo UCIBITHIBATh TPYAHOCTH C
peanuzanuen NpoAyKIMH, TOCKOJIBKY Cpa3y HECKOJIBKO ONITOBUKOB HE MEPE3aKIIOUNIN JOTOBOP
C IIPEANPUATHEM.

B nocaennee BpeMs (baKTOpOM MapKCTHHFOBOﬁ MUKPOCPCAbI, OKAa3bIBAIOIIIHUM Ha «DuTaN
HanOOJIbIIIee HETATUBHOE BIIHUAHHC, HBHHCTCﬂ(-IOTCH) .
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5. lpennpusitre numieBoii mpoMeineHHOCTH [TAO«Xne6o3aBoa Ne 2y n3HaAYaIBHO
3aHUMAJIOCh MTPOU3BOICTBOM MEJIKOIITYYHOU C/TOOBI, IEYCHBS, KOHAUTEpCKuX u3aenuid. [lepBoit
MPOAYKIMEH MPEeANPUATH ObLIO caxapHOE MeUeHbe. 3aTeM 3aIyCTHIIH B SKCILTyaTaI[HuIo
Ba(enpHbIN 1ex. Ha HemenikoM 060py0BaHUU CTaJIU BBIMYCKAaTh Baiu «Aprek», «CHeKUHKaY,
«BeHckuey, KOTOphIE MOJIb30BATMCHL 0COOBIM CIIPOCOM. B HacTosiiee BpeMst IpeApusITHE
BhITTycKaeT 20 HAMMEHOBAHUI caXapHOTO MeYeHbs, 15 HanMeHoBaHui Badein, SO
HAaMMEHOBAHMM 1ECOYHOTr0 neueHbs. CrienuanucTaMu MpeAnpUusITHs pacCMaTpUBAETCs
1€J1eCO00Pa3HOCTh PACIIUPEHUS ACCOPTUMEHTA MPOIYKIIMH 3a CUET BBIITYCKa 3edupa u
mokonaaHbIx KoHper. [Ipoaykuus «Xnaebo3aBo Ne 2y peanu3yercsi HOTPEOUTENSIM pernoHa
yepes NPEeANnpUsATUS POZHUYHON TOPTOBIH, TAK)KE IPOU3BOJISITCS ONTOBBIC TIOCTABKH B IPYTrHe
PETHOHBI.

Pemenue o pacmpenuto accoprumerTa [TAO«Xne6o3aBox Ne 2y 3arparuBaer 31eMeHT
KOMILJIEKCa MApKETUHTA, HA3bIBAEMBIH ...

6. ®dupma 1o nmpou3BoACTBY TopToB «KapuHa» paboTaer Ha priHKe Toponaa Koroso 8 mer.
[Tpoaykuus Gpupmbl npeacTaBiIeHa TOpTaMH 15 BUIOB U MUPOXKHBIMU 5 BUJI0B. DPupma
peanu3yeT CBOIO MPOAYKIHUIO Yepe3 COOCTBEHHBIE TOPTOBBIE TOYKU M POSHUYHBIX TOPTOBIICB
ropozaa Kotoo. B nociennee Bpemst Ha pbIHKe HAaOII0JaeTCsl TEHACHIINUS K COKpAIEHUIO
noTpeOJIeHUs] TOPTOB B CBS3H C OPHEHTAIMEH OTpeduTeneld Ha HU3KOKAJOPUUHYIO MUIILY, YTO
IPUBENO K NajeHno 06beMoB npoaax. Pupma «KapuHa» npuHsaiIa peleHre o paclupeH|H
HOMEHKJIATYpBI CBOCH MPOAYKIMH ITyTEM BKJIFOUYEHHUS B ACCOPTUMEHT HU3KOKAJIOPUITHBIX
TopTOB.B nocnennee Bpemst pakTopomM MapKETHHIOBOM MUKPOCPEIbl, OKa3bIBAIOIUM Ha (pUPMY
«Kapunay» HanbosnbIliee HEraTUBHOE BIIUSIHUE, SIBIISICTCS(-FOTCS) ...

7.Mcnionb3ys METO/ SKCTPANOIALMHU PsiJia JMHAMHUKH, COCTaBUTh IIPOrHO3 CIIpOca Ha
POAYKIMIO MPEANIPHUSTHS Ha CIEIYIOUTHHA TOJ] TPU YCIIOBHH:

T'on T1 T2 T3 T4

O6bem cpoca 234 231 237 229

8. Mcnonp3yst METOA SKCTPANOJALUH psila IMHAMUKH, COCTABUTh IIPOTHO3 CIIpOca Ha
IIPOIYKIHIO NPEINPUATHS HA CIEAYIOINN Ol IPH YCIOBUU:

I'on T1 T2 T3 T4

O0BeM cripoca 234 238 245 278

9. Mcnonp3ys METOJ 3KCTPANOJISALUNU Psiia AMHAMUKH, COCTABUTh IIPOTHO3 CIIPOCa Ha
IIPOIYKIHIO NPEINPUATHS HA CIEAYIOINN MOl IPU YCIOBUU:

I'on T1 T2 T3 T4

O0beM cripoca 456 339 229 129

10.Mcnions3yst HOpMaTUBHBINA METOJ] IPOTHO3UPOBAHUS, COCTABUTH IIPOTHO3 CIIPOCa
MYHUIIMNIAJIBHBIX IIKOJI HAa KaHUEISPCKUM KiIel pU YCIOBUH, YTO KOJIMYECTBO LIKOJ 8, HOpMa
3aKyIKH B roJl Ha | MyHMIMNIaIbHYO KOy — 30 yImakoBOK Kiles.

11.MscokombuHaT «bypeHka» mpou3BOIUT OOJIBIION aCCOPTUMEHT KOJI0achl M IPYTUX BUJIOB
MSICOTIPOIYKTOB, pEAIN3yeMbIX B OCHOBHOM Ha MECTHOM PBIHKE YEPE3 PO3HUYHBIX TOPTOBIIEB.
3a rozpl paboThl B JTaHHOM cepe MICOKOMOMHAT HAKOIMIJI 3HAUUTENIbHBIN OIBIT B 001aCTH
IIPOU3BOJICTBA MSCOIPOIYKTOB, JOCTUTHYB ONPEAEIEHHOT0 YPOBHS KauecTBa MPOAYKIIUU U
3aHSB MIPOYHBIEC MO3UIIMK HA MECTHOM pbIHKE OJaronaps 3¢ (heKTHBHONH MapKeTHHTOBOM
MOJINTUKE 10 (HOPMHUPOBAHUIO M CTUMYJIMPOBAHUIO cObITa. B cienyromem rogy MacokoMOMHAT
IUTaHUPYET OOJblIle BHUMAHUS YACISATh pealn3aluy CBOeH MPOIYKIIMU U BBIXOAY Ha HOBbIE
PBIHKH cObITa. J[J151 BBIXO/1a HA HOBBIE PHIHKU MSICOKOMOMHAT MJIaHUPYET MPUBJIEKATh ONTOBBIX
MOCPETHUKOB, KOTOPHIE B CBOIO OUepeIb OyAyT peaan30BbIBATh CBOIO MPOIYKIIMIO Yepe3
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MECTHYIO po3HMUYHYIO ceTb.CornacHo marpuue AHcodda, paboTas Ha MECTHOM pPhIHKE,
MsicokoMOnHaT «bypeHkay B cBOel AEATEIPHOCTH HA MECTHOM PBIHKE HCIOIB30BaII
CTpAaTeruio ...

12. MsicokomOuHaT «bypeHka» MpOU3BOIUT OOJIBIION aCCOPTUMEHT KOJI0AChl U APYTHX BHJIOB
MSICOIIPOJIYKTOB, PEAJIU3yeMbIX B OCHOBHOM Ha MECTHOM PBIHKE Y€pe3 PO3HUYHBIX TOPTOBILIEB.
3a roael paboThl B JaHHOHU cdepe MICOKOMOUHAT HAKOMIII 3HAYUTENbHBIN OMBIT B 001aCTH
MPOU3BOJICTBA MSICOIIPOIYKTOB, JIOCTUTHYB OINPEACICHHOTO YPOBHS KauecTBa MPOAYKIIUU U
3aHSB MPOYHBIE MTO3UIIMU HA MECTHOM PbIHKE Oaroaaps 3pPpeKTUBHON MapKeTHHTOBOI
MOJIUTUKE TI0 (DOPMHUPOBAHUIO M CTUMYJIMPOBAHUIO COBITA. B ciiemyromeM roay MacOKOMOMHAT
IUTAaHUPYET OO0JIbIlle BHUMAHUS YIENSITh pealin3aliy CBOeH MPOAYKIMU U BBIXO/lY HA HOBBIE
PBIHKH cOBITa. J[7151 BBIX0/1a HA HOBBIC PBIHKU MSICOKOMOUWHAT IJIAHUPYET MPUBJICKATH ONMTOBBIX
MOCPEHUKOB, KOTOPBIE B CBOIO OUepe/ib OyIyT peain30BbIBATh CBOIO MPOIYKIHUIO Yepes3
MECTHYIO PO3HHUYHYIO CETb.

MsicokomOuHaT «bypeHKay Ipyu BBIX0JIe Ha HOBBIE PHIHKU COBITA CBOEH MPOIYKINHU TUIAHUPYET
UCIIOJIb30BaTh KaHaj cObITa.

13. Ilpeanpusrue nuiesoi npomsinuieHHOCTH [TAO«Xnebo3aBoa Ne 2» n3HavaibHO
3aHUMAJIOCh TPOU3BOJCTBOM MEIKOIITYYHOU ¢I00BI, IeYeHbsI, KOHTUTePCKUX u3aenuit. [lepBoit
IPOAYKIMEN MPeAnpUsATHsI ObLIO caxapHOE MeYeHbe. 3aTEM 3allyCTUIIM B SKCILTyaTalUIo
Ba(enbHBIN 1ex. Ha HemenkoM 000pyA0BaHNUU CTaJIU BBIMYCKATh Baiu «ApTek», «CHEKUHKAY,
«BeHckuey», KOTOpbIe MOJIb30BANIKUCH 0COOBIM CIIPOCcOM. B HacTosimiee BpeMst IpeAnpusiTie
BbIMyckaeT 20 HaMMEHOBAaHUI CaXapHOTo Me4YeHbs, 15 HaumeHoBanwuii Badens, 50
HAaUMEHOBAHUN NIECOYHOTO MeYeHbs. B nepcnexkTruBe cnenuaiucTaMu NpeanpusTus
IUTAHUPYETCS CTPOUTENHCTBO 1I€Xa MO U3roTOBJIeHHIO cOKOB. [Tponykums «Xmne6o3aBoa Ne 2y
peanu3yercs HOTpeOUTENSIM pEeruoHa Yepe3 ceTb (PUPMEHHBIX MarasuHoOB, IPUHAIEKAIINX
npennpustuio.CorinacHo matpuie AHcodda, MapkeTuHroroe perienue «XiebdozaBo Ne 2y mo
PacIIMPEHHIO IEATEIBHOCTH 3a CUET BBIIIYCKAa COKOB COOTBETCTBYET CTPATETHUN ...

14 Ipennpusitue numieBoi npoMeinuieHHOCTH [TAO«Xnebo3aBoa Ne 2 u3HavyaabHO
3aHUMAJIOCh ITPOU3BOICTBOM MEJIKOIITYYHOU C100bI, MEUEHbs, KOHIUTEPCKUX u3aeauii. [lepBoii
NPOAYKIHEH MPEANPUATHS OBLIIO CaxapHOE MeUeHbe. 3aTeM 3aIyCTHIIN B SKCILTyaTalnio
BadenbHbIN 11ex. Ha HemenkoM 000py0BaHUM CTallU BBITYCKATh Bauin «ApTek», «CHEXUHKA,
«BeHckHey», KOTOpbIe MOJIb30BAIKCH 0COOBIM CIIPOCOM. B HacTosee BpeMst peanpusiTHe
BhINyckaeT 20 HAMMEHOBaHUI caxapHOro neyeHbs, 15 HanmeHoBaHuil Badens, 50
HanMEHOBAHHWH IIECOYHOTO TIeUeHbs. B MEPCICKTUBEC CIICHUAIIMCTAMU ITPEATTPHUATHUA
IUTAHUPYETCS] CTPOUTENILCTBO 11€Xa M0 U3rOTOBIEHUIO COKOB. IIponykims «XnebozaBox Ne 2»
peanu3yercsi MOTPEeOUTENSIM PETHOHA Yepe3 CeTh (PUPMEHHBIX Mara3uHOB, IPUHAIISKAIINX
MPEAIPUATHIO.

MapxketuHroBoe perieHne «Xne603aBoa Ne 2 1o 0CBOSHHIO BBITYCKA COKOB 3aTparuBaeT
DIIEMEHT KOMILIEKCA MapKETHHTA, HA3bIBAEMBIH . ..

15. TAO«QnuTa» peanusyeT Ha ppIHKE perHoHa 00yBb COOCTBEHHOIO IPOU3BOICTBA. B
TOBApPHYIO HOMEHKJIATYPY MPEIIPUATHS BXOIAT CIEAYIOIINE aCCOPTUMEHTHBIE TPYIIIIBL:
MYXCKasi, )KeHCKas, 1eTcKasi 00yBb, pabouas 00yBb, pe3uHOBasi 00yBb U 00YBb JJIS 3aHATUH
cropToM U Typu3MoM. [Ipu 3ToM B Kaxk /10l aCCOPTUMEHTHOM IpymIe NoTpeOuTeNsIM
IpeJCTaBICHbl MOJIENH C IIMPOKOM raMMOil pacliBeTOK, pa3IMYHbBIMHU BapHaHTaMH (QypHUTYPHI,
a TaKk)Ke MOJIEJIH, OTBEYAIOIINE pa3HOOOpa3HBIM BesTHHSIM MOJTBL. [Iponaxka 00yBH B perrHoHe
OCYILECTBIIsIETCS Yepe3 (upMEHHbIE Mara3uHbl, IPUHAIekKale npeanpusituio. Kpome Toro,
«DnuUTay MOCTABISET OOYBB B IPYTHE PETHOHBI, COTPYIHUYAS C HECKOJIBKHUMH KPYITHBIMHU
ONTOBBIMHU KOMIIAaHUSIMU. B mocneanee BpeMs «IuTa» Hayaao UCIBITHIBATH TPYIHOCTH C
peanuzaryel TpoayKINH, TIOCKOIBKY Cpa3y HECKOJIBKO ONTOBUKOB HE MEPE3aKITIOUIIN JOTOBOP
C TIPEATIPHUSTHEM.
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Tosapuast HomeHkiatypa OAO «2nuTa)» MOKET OBITH OXapaKTepU30BaHa Kak ...

16. ®upma npou3BoaUT Kepamudeckue nzaenus B konuuectse 100 mryk. [TomHbie 3aTpaTh
¢upmel coctaisor 560 pyoneit. [Tnanupyemas noist npuObu B neHe 25%. Paccunraiite neny
U3JIEIHSL.

17. U3BectHO, uTo neHa uznenus 10 pyousei, [lomHbie MOCTOSHHBIEC 3aTPaThl (PUPMBI COCTABIISIOT
100 TBIC. pyOsEii, MepeMeHHbIe 3aTpaThl Ha 1 uznenue 5 pyoseit. Paccunrats TOUKy
0e3yOBITOYHOCTH

UTOI'OBBIA TECT IO JUCIUILIVHE

1.MapKeTHHT TO4YHEe BCEr0 MOXHO ONPEIEIIUTh KaK
€) JesATEeIBHOCTDH MO YIOBJICTBOPEHHIO HYXK U MOTPEOHOCTEH
f) JesaTenbHOCTD MO MPOU3BOJCTBY MPOTYKIIHH
0) JeATEeIBHOCTH MO peKJIaMe U COBITY
h) nesTenbHOCTH MO JTUYHOM MPOJAXKE
2.MapKeTHHTOBYIO Cpelly TOUHEE BCEro CIICIYET ONPEICIUTh KaK
e) dakTopsl, BAUSIIONIKE HA ACATSILHOCTD (HUPMBI
f) dakropsl, BaHsIONINE HA ACATEIBHOCTh KOHKYPEHTOB
g) dakropsl, BIUSIIONIKE HA ACATSIBHOCTD OTPEOUTENCH
h) dakropsl, BiusONIME HA EITEILHOCTh FOCYIAPCTBEHHBIX OpraHU3aIMi
3K ¢akropam makpocpensl pUpMbl OTHOCAT
€) 3KOHOMHUYECKHE (aKTOPBI
f) kmMeHTOB GUpPMBI
g) MOCPEIHUKOB (PHPMBI
h) mocraBmmKoB HUPMBI
3. K ¢pakropam Mukpocpesl GUpMbI OTHOCST
€) KJIMEHTOB (PUPMBI
f) sxoHOMHUeckue (haKTOpHI
g) momuTHyeckue GaKTopbl
h) nmemorpaduueckue pakTopst
5.CerMeHTUpOBAaHUE PBIHKA ITO:
€) pasaeseHHe pbIHKA HA YaCTh
f) paszeneHue KOHKYPEHTOB
g) paszerneHue MOCPEAHUKOB
h) pasneneHre KOHTAKTHBIX AyJIUTOPHIA
6K crparerusim MapkeTHHra GUPMbI HE OTHOCST
€) CcTpaTervro HHHOBAIUU
f) crpareruto cHIKEHUs U3/IEPIKEK IPOM3BOICTBA
g) cTpaTeruro MPOHUKHOBEHUS HA PHIHOK
h) ¢unancoBytO cTpareruto
7..K cTparerusim MmapkeTuHra GUpPMbI OTHOCAT
€) cTpaTervio HHHOBALUU
f) ¢unHaHCOBYIO CTpaTeruio
d) TPOU3BOJCTBEHHYIO CTPATETHIO
h) koMmIIeKC MapKETUHT-MHKC
8..B KoMIUIeKC MapKETHHT-MHKC HE BXOIUT
€) TOBapHas MOJUTHKA
f) momuTHKa eH
g) MOJUTHKA PEKITaMBbI
h) mpou3BOACTBEHHAs MOTUTHKA
9.B KOMIIJIEKC MapKETUHT-MUKC BXOJUT:
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€) ToBapHas MOJIUTHKA
f) mpousBoACTBEHHAS MOJIUTHKA
g) ¢unancoBas cTparerus
h) mpousBoACTBEHHAs CTpATETHUs
10K cucreme MapKeTUHTOBOM HH(POPMAIIUKA HE OTHOCHAT:
i) MapKeTHHTOBBIE UCCIICIOBAHMS
J) BHYTPEHHIOIO OTYETHOCTb
K) BHemnHOH0 HH()OPMAIIHIO
I) pexnamy
.11.K meromam c6opa nepBuuHON HH(OOPMAIIUN OTHOCSAT:
1) HaOmrozCHUE
J) ToBapHYIO MMOJUTHKY
K) monuTHKY 1ieH
l) pexmamy
12.Kv3HEeHHBIM UK TOBApa 3TO:
i) omnmcanue o0beMa MPOAX M NPUOBLIA BO BPEMEHU
J) cpencTBO pexiamMbl
K) meron 1eHOOOpa3oBaHMs
I) Bun crpareruu
13.K meToam 11eH000pa30BaHusl B MAPKETUHIE HE OTHOCST
€) METOJ «3aTpaThl IUTIOC MPUOBLIBY
f) meron «obecrneueHus 0€3yOBITOYHOCTH U MOTYUCHHUS LIEICBOM MPUOBLII
g) METOJ «HCXOJs M3 MPEICTABICHHI OKYIATEN sl O KAYeCTBE TOBAPa»
h) meron ompoca
14.K ToproBeIM mocpetHuKaM (GUPMBI OTHOCST
€) PO3HHYHBIX TOPrOBIICB
f) mocraBmuKoB
g) KoMMepueckue OaHKU
h) Oupxwu Tpyna
15. K mocraBumkam (GpupMbl OTHOCST
€) MOCTaBIIUKOB CBHIPHS
f) kommepueckue OaHKH
g) TpaHCIOpPTHBIC OPraHU3AINN
h) koHTakTHBIC aymUTOpHH
16. B pamkax npsiMoro cObITa OCYILIECTBIISETCS B3aUMO/IeHCTBUE:!
€) MPOM3BOIUTEINb-IOCPEAHUK-IOTPEOUTENH
f) mpowm3BOIUTENH - ONTOBBI TOPTOBEI-MIOTPEOUTENH
g) TPOU3BOIUTENL-IIOTPEOUTEIH
h) mpou3BOAMTENH - ONTOBBIN MOCPETHHUK - POSHUYHBIN TTOCPEIHUK - TOTPEOUTEIH
17.K cpencTBaM poIBYKEHHS HE OTHOCST
€) pekiamy
f) cpencrBa ctumynupoBanus cObiTa
g) mpomnaraHmay
h) nocraBky ToBapa

18.K cpencTBaM peksiaMbl HE OTHOCST
€) raseTsl
f) xypHaib
g) TeneBUACHUE
h) kymoHsl

19.K cpenctBam cTUMYIHPOBaHHUS CObITa HE OTHOCST
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€) TraserThl

f) ckuaku K 1ieHe

g) pa3mauy ToBapa Ha Mpoody
h) xymonsI

20.K cpeacTam mpomaradabl OTHOCST
€) raseThl
f) ckuaku K nexe
g) pasmady oOpasIoB Ha MPOOyY
h) medcTBo, CIIOHCOPCTBO
21K noka3arensiM KOHbIOHKTYPBI PbIHKA HE OTHOCSIT
a) raseTsl
b) cmpoc
C) NpeaIoKEHHE
d) ueHsr
22 Cunpoc 310
a) MOTPeOHOCTD, MOAKPEIJICHHASI TOKYIIATEILHON ClIOCOOHOCThIO
b) HyXIa, HOJAKpEIUICHHAs TOKYATEIbHOMW CIIOCOOHOCTHIO
C) pa3mep 3apabOTHOM IIATHI
d) pasmep moxoma ceMbu
23 K nokazarensiM cripoca HE OTHOCSIT
a) 00BeM PO3HHYHOI'O TOBAPOOOOPOTA
b) oO6Bem onToBOrO TOBapOOOOPOTA
C) 00BeM 3aKyIOK 110 UMIIOPTY
d) oOGbeM npou3BOCTBA
24.Ka4yeCcTBEHHYIO XapaKTEPUCTHKY CIIPOCa HE OTPaXKaeT
a) CTPYKTypa acCOPTUMEHTa
b) crpykrypa s3KOHOMHKH
C) CTPYKTypa UMIIOpPTa
d) crpykTypa sKcmopTa
25. 151 aHaM3a cpoca UCIONIb3YIOT TTOKa3aTeNn
a) obmiero oobema crpoca
b) obmero oobema npeToKEHUS
C) ypOBEHb IIeH
d) ypoBenb uHpIAIHH
26.IIpennyioxxenne 3To
a) OOBeM M COCTaB TOBApPHBIX IPYIII, MpPEAJaraéMbIX Ha PHIHKE 32 ONPEICIICHHBINA TEPHO/
BpPEMEHH
b) O6wvem u cocraB TOBapHBIX TPYII MPOU3BOAMMBIX B CTPaHE 3a OMPEACICHHBIN MEepHO.
BpPEMECHH

c) OO0beM M COCTaB TOBApHBIX TPYII MPOHM3BOAMMBIX B MHPE 3a ONpPEICICHHBIN Mepruo
BpPEMEHHU

d) OObeMm u cocTaB TOBAapHBIX IPYII MPOU3BOJAUMBIX B PETHOHE 3a OMpPEe/ICHHBIH TePHO/T
BPEMEHHU
27.K noka3zarensim npeyio)KeHUs] He OTHOCAT
a) OObeM MpOU3BOJCTBA MPOAYKIHH
b) O6wem BBO3a mpoaAyKIMH
c) OObeM BbIBO3a MPOIYKIUH
d) OObem moTpebieHus TPOTYKIIUU
28.K daxTopam, BIUSIOLIMM Ha CIIPOC OTHOCAT
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a) DKOHOMHYECKHE (aKTOPHI
b) 3arpysky npou3BOACTBEHHO# MOIIHOCTH
C) PeHTabenmpHOCTh IPOU3BOACTBA MPOIYKIIUU
d) JKu3HEHHBIH UK TPOTYKIIUH
29 K (akTopam, BIUSIONINM HA MTPEATI0KEHUE OTHOCST
a) DKOHOMHYECKHE (HaKTOPBI
b) 3arpysky npou3BoICTBEHHOI MOIIHOCTH
C) PenTabenbHOCTh MPOU3BOACTBA MPOIYKIIUU
d) JKu3HEHHBIH UK TPOAYKIIUH
30Po3HMYHBIE HEHBI 3TO
a) Llenpl Ha MOTPEOUTEIHCKOM PHIHKE
b) Ilensr Ha OITOBOM PBIHKE
c) Llensl 3aKynok
d) Ilensr spmapox
31 OnrroBbI€ LIEHBI 3TO
a) IleHbl Ha MOTPEOUTETHCKOM PHIHKE
b) Llens! B cynepmapkeTax
c) Ilensl B qrickayHTax
d) ILlens sspmapok
32 K dakropam, BIHUSIOIIMM Ha [ICHBI OTHOCST
a) Mony
b) Crpykrypy cnpoca
c) CrtpykTypy NpOU3BOJICTBA
d) Chenuanusamnmo SKOHOMHKH
33 K noka3zatensm Jyisl aHaIu3a YPOBHS LIEH OTHOCST
a) Cupoc
b) Tlpemnoxenue
C) MoOMEHTHBIE LICHBI
d) CrpykTypy LeHbI
34 K meTonam NporHo3upoBaHUs CIIPOca HE OTHOCAT
a) Mero SKCTpanoIsIIun
b) MeTon HOpMATHBHBIX PAcCUeTOB
€) Meroxn Jlenbhu

35.I1oka3zaTeneM 1ieH Ha OUpIKe SBISIETCS

a) bBupskeBas KOTHPOBKA IIEHBI

b) Bupxepas Harenka

c) bupxesoii nHaEKC

d) BupsxeBoii TpeH]
36 Ba3uCHBIM yCIIOBHEM MOCTaBKH, MPEANOJIATalONIMM BKIIFOUCHHE 3aTPaT Ha MOCTABKY JI0 MECTa
Ha3HAYCHUS MMOKYIATeNsl OTHOCST

a) ®paHKO CTAHIHSI OTIIPABJICHHSI

b) ®panko cranius Ha3HAYEHUS

C) ®paHKO BAroH CTAHI[HsI OTIPABICHHSI

d) dpanko aBTOMOOMIb TPAH3UTHBIN CKJIAJ IMPOABIIa

37 Meron nporHO3UpPOBaHMS, OCHOBAHHBIM Ha CpelHUX (DaKTHUECKUX HOpPMax pacxoia WM
noTpelJIeHus TOBapa Ha3bIBACTCA

a) HopmartuBHbII METOI IPOTHO3UPOBAHUS

b) Meron craHIapTHOTO pacnpeaeieHus] BEpOSTHOCTH

C) Mero KCTpamoIsIIun

d) Merox denbdu
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38.CecoHHOCTH cripoca CBs3aHa
a) C KojcOaHUSIMH IICH B TEUECHHUE Toja
b) C xonebaHusIMH 1IEH MO KIMMATHYCCKUM IIOSICaM
¢) C koncOaHUSAMH IIEH B 3MMHUI ITIEPHOL
d) C xoneOaHUsIMHU 1I€H B JICTHUHN TIEPUO.T
39.K ckuakam K 11leHe ToBapa HE OTHOCST
a) Ce30HHBIC CKHIKH
b) Ckuaku 3a 00beM
C) JucTpuOIOTEpCKUE CKUIKU
d) Ckuaku JINDOO
40.93¢ ekt macmTaba MPOU3BOACTBA IPUBOIUT
a) K cHmKeHHIO ce0eCTOMMOCTH €IUHHIIBI POYKIIUN
b) K pocry cebecTronMocT! €MHUIIBI IPOAYKIHH
¢) Kpocry uen
d) K cHmwkeHuio npuObuH

IIpaBuibHBbIe BapHaHTHI OoTBeTOB: 1-a,2-a,3-a,4-a,5-a,6-d,7-a,8- d,9-a,10- d,11-a,12-a,13-
d,14-a,15-a,16-¢,17- d,18- d,19-a,20- d, 21-a, 22-a, 23-d.24-b,25-a,26-a,27-d, 28-a, 29-a, 30-
a,31-d,32-a, 33-c, 34-c, 35-a, 36-b,37-d,38-a,39-d,40-a
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