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1. IlepeyeHp MIIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs 10 JMCHUILIMHE (MOY.T10),
COOTHECCHHBIX C INIAHUPYEMBIMH pPE3yJdbTaTaMHU OCBOCHUSA alIaHTI/IPOBaHHOﬁ IporpaMmmal

1.1.

Juctunmaa b1.B.04 «MapkeTHHTOBBIE pPEIICHUS OpPTaHU3aIlin» O0eCreynBaeT

OBJIaAACHHUEC CICAYIOIINMMHU KOMIICTCHIUAMM

Ko
Kon HanmenoBanue a HaumenoBanue 3Tama
JTamna OCBOEHUSI
KOMIIETEHINHA KOMIIETEHINHA OCBOEHUS KOMIIETEHIINHU
KOMIIETEHIIUHA
Crioco6HOCTE 000CHOBATE
CriocoGHOCTh IPETOKHUTh CTPATETHIO U TAKTHKY
KOHKPETHBIE MEPOTIPUSTHS
MapKeTHHTa U HX
K-8 0 peanu3aiun TIK-8.1
pa3pabOTaHHBIX MPOEKTOB VIHTCTPAIHIO B
¥ [IPOrpaMM 9KOHOMHUYECKUE MTPOCKTHI U
MPOrpaMMBbI TIPETTPUATHS

1.2 B pe3ynbpTare 0CBOCHHS AUCLUUILUINHBI y CTYJCHTOB OJIKHBI OBITH COPMHPOBAHBI:

3anuThel Poccuiickoit
denepanuu OT «22»
nexabps 2014 r.
Nel061#H)

OTD/TD Kop arana
(Ipu HANTMYHMH OCBOCHHS PesynbraThl 00y4eHus
npodcrangapra) KOMIIETEHINH
e lcnonp3yeT METOTOIOTHIO MAPKETHHTA JIISI
(OpMHUPOBaHUS CTPATETHH MTPEIIPUATHS U
OIIEHKU MX YPPEKTHBHOCTH C YIETOM
«CocTasiienue u OTpaciIeBON MPUHAJICKHOCTH MPEAPUSATHSI.
NIpeJCTaBICHHUE
puHAHCOBOI K81 e licnonb3yer meToasl popMuUpoBaHUS
OTYETHOCTHU ' TOBApHOTO aCCOPTUMEHTA; METOJIbI pacyera
HYKOHOMHYECKOTO CriocoGHocTs
p 060CHOBATE IICHBI MPOYKIINU U €€ KOPPEKTUPOBAHUS C
CYOBEKTa» cTpaTeruio u y4eTOM 0COOEHHOCTEN TOBAPHOTO
[IpodeccnonanbHOTO
cranziapra TaKTUKY ACCOPTUMEHTA, TICUXOJIOTHYECKOTO
MapKEeTUHTa U UX
«Byxranrep» ( HETeF B BOCTIPUATHS 1I€H, TPAHCTIOPTHBIX 3aTpar,
YTBEPIKICH p UHQIIAMN; METO/Ibl BBIOOpA KaHAJIOB COBITA,
YKOHOMHYECKHE )
[Tpukazom BUJIa TOPTOBOT'O IOCPETHUKA; METOIbI
MPOCKTHI U
MunuctepcTBa b KOMMYHHKAITIH CPEJICTBAMH PEKIIAMBI,
TpyJa ¥ COUAIIbHOU HPOTPaMMB 5
NpeAMpUATHS IpoTaraH/ibl, JMIYHON MPOJIAXKH,

CTUMYJIUPOBaHUS CObITA.

[Tpumensietr "GAP-ananu3'", SWOT-ananus, matpuig
«IIpoaykT-pbiHOKY, «[lopTdhenpHbIi aHamu3» U Ap. B
pa3paboTKe CTpaTeruu MpeanpHusITHs; OLIECHUBAET
KOHKYPEHTOCTIOCOOHOCTh TOBapa U MPEANPUITUS




2. O0bemM U MeCTO TUCHHUILIHHBI (MoayJisi) B cTpykType AOII BO

VYyeOnass b1.B.04 «MapkeTuHroBble pemieHus] OpraHu3alun» MPUHAIEKHUT K OJOKY
0a30BBIX MUCHUIUIMH. B COOTBETCTBUMU C YUeOHBIM TUIaHOM, MO OYHOH ¢dopMe oOydeHus
JUCHUIUIMHA OcBauMBaeTcs B 1 cemecTpe, oOmias TPyJOEMKOCTh JUCHUIUIMHBI B 3a4€THBIX
enuHuiax cocranisier 2 3E (72 gaca).

OcBoeHre JUCHMIUIMHBI  OMHUPAECTCS HAa  MHHUMAJIBHO  HEOOXOIUMBIH  00BEM
TEOPETUYECKHUX 3HAHUI, IOMyUYEHHBIX paHee B 001acTU B 00OJACTH SKOHOMHUKH U MEHEKMEHTA.
3HaHUST W HaBBIKM, T[OJy4aeMble CTYyACHTAaMH B pe3yjbTaTe W3YyUYCHUS] JTUCIUTIINHBI,
HE0OXOIUMBI UM B TPO(HECCHOHANBEHOW NEATENBHOCTH ISl (JOPMUPOBAHUS IKOHOMUYECKUX U
(b MHAHCOBBIX IJIAHOB HA OCHOBE MapKETHHIOBBIX PELICHHH.

[To ounoit Qopme 0Oy4eHHS KONMYECTBO aKaJEMHUYECKHX YacOB, BBIICIECHHBIX Ha
KOHTaKkTHYI0 paboTy c mpernonasareieM (1o BuAaM Y4eOHbIX 3aHATUH) — 24 yaca, Ha
CaMOCTOSATENIbHYI0 paboTy oOyuaroumxcs — 48 yacos.

dopMa TPOMEKYTOUHON aTTECTAIIMH B COOTBETCTBUU € Y4YeOHBIM IUIAHOM — 3a4eT B
¢opme ycTHOrO ompoca.

3. Coep:kanue U CTPYKTYpPa IMCUMILIMHBI (MOIYJIs1)

O0beM JUCUMILIMHBI (MOXYJISA), YaC. ®opma
KonTakTHas padora TeKyLlero
00y4arouuxcs ¢ KOHTPOJIA
HanMeHoBamIe TeM npemnoaaBarTejaeM ycneBaeMm
Ne i/ 10 BHJAaM Y4eOHbIX ocTH,
(pa3neJioB) Bcero . Ccp
3aHATHH MPOMEKYT
OYHOM
J JIP 13 | KCP aTrTecTall
10
Ounasn hopma odyuenusn
1 cemecmp
Bsenenue. 1 P
Tema 1 | Opranuzamus Ci1yKObI 9 8
MapKETHUHTa
HNudopmannonnoe 1 2 (0]
Tema 2 oOecrnieueHue 11 ]
MapKETHHTOBBIX
peueHui.
Pa3pabotka 1 2 0
Tema 3 | cTparernyeckux 11 8
pelIeHri B OpraHu3alHH.
Tema 4 | Pa3paboTka KoMILIeKkca 2 8 (0]
MapKETHUHT-MHUKC TI0 18 3
TOBapy MPEITPUITHSI.
Tema 5 | Onenka apdekTuBHOCTH 1 2 (0]
PBIHOYHOMH ESITEIbHOCTH. 1 ]
TexHonorus
OCHUMapKUHTA.
Tema 6 | Cnienmduka peIHOYHOM 12 2 2 g | ©
JIeSATEIbHOCTH B




O0beM TMCHMILIMHBI (MO1YJIs1), Yac. dopma
KonTakTHas padora TeKyILIero
o0yuarouuxcs ¢ KOHTPOJIA
npemnojaaBaTejieM ycneBaeMm

HauMeHoBaHHe TeM
Ne n/m 10 BUJIaM Y4eOHBbIX 0CTH,
(pa3nesioB) Bceero N CP

3aHATHH MPOMEKYT

OYHOH
J JIP 3 | KCpP aTrTecTail

10
OTJICIIbHBIX OTPACIISIX
SKOHOMMKH.
3aueT B
opme
[TpoMexyTouHas aTTecTaus (bop
YCTHOTO
ompoca
2 3E
Bcero: 72 8 16 48

Ipumeuanue: — ghopmur mexyweco konmpons ycnesaemocmu. onpoc (O), mecmuposanue
(T), pepepam (P).

Conepxanue ITMCHMILIMHBI (MOLYJIs1)
Tema 1. BBenenne. Opranusanus cJry:k0bl MapKeTHHIa

DKOHOMHUYECKHE PUYHMHBI BOBHUKHOBEHUSI MapKeTHHIa KaK Hay4yHOU 001acTH 3HAHUH.
MapkeTHHr KaKk MHCTPYMEHT IpeoOpa3oBaHusl poccCUilckoil SkoHOMUKH. [IoHATHE U CYIIHOCTD
MapKeTUHIa, ero LeNd, MPUHIUIBI U QyHKIuU. Crenuduka MapKeTHHTa B YCIOBHSIX
POCCHUICKOTO pbIHKA. 3HaUCHHE MAPKETUHIA B yIpaBieHUH npeanpusitueM. OCHOBHBIE
KaTeropuu MapKeTHHIa: MOTPeOHOCTH, TOBAp, OOMEH, ClIeNKa, PHIHOK.

@OyHKIMYU MapKETUHIa Ha NPEANpUATUN (KOMIJIEKCHOE UCCIIEI0BAaHUE TOBAPHOIO PHIHKA,
IUTAHUPOBAHME BBIITyCKa NPOIYKLUY, INIAHUPOBAHUE 1IEH, OpraHu3alis MaTepUuabHO-
TEXHUYECKOTO CHAOXKEHMSI, pacpe/ielieHne TOBapa Ha PhIHKE, IPOJBUKEHUE TOBapa Ha PbIHKE),
UX KpaTKas XapaKTepUCTHKA.

Opranuzanuss CiayObl MapKeTHMHTa Ha MPEINpUSITHH: NPUHLIUIBl CTPYKTYPHOIO
IIOCTPOCHHUS ~ MAapKETHUHIOBOM CiyXObl ((hyHKIMOHAlbHAas OpraHU3alMOHHAs CTPYKTYpa;
OpraHu3alOHHAasl CTPYKTypa, OPUEHTHPOBAHHAS HA MOTPEOUTENEeH MPOAYKIUU TPEATPHSITHS,
OpraHM3allMOHHAsl CTPYKTypa, OPUEHTUPOBAHHAs Ha TOBAp; OPraHMU3ALMOHHAs CTPYKTYypa,
IOCTPOCHHAsE MO reorpaduueckoMy MPHUHIUIY; MaTpU4HAas OPraHM3alMOHHAS CTPYKTYpa;
NPOEKTHas OpraHu3allMOHHAs CTPYKTypa; CTPYKTypa KOHIJIOMEPAaTHOIO THIIA), OCHOBHBIE
JIOCTOWHCTBA U HEJIOCTATKHU OT/ACIBHBIX MPUHIIMIIOB TIOCTPOCHUS CITY>KOBI MAPKETHHTA.

Tema 2. UndopmanuonHoe odecrniedeHue MAPKETHHIOBBIX peleHu i

Posns na(pOpMaIuy B MapKeTUHTE. DIEMEHTHl CUCTEMBI MAPKETHHTOBON HH(pOpMaIuu
(OyxranTepckast OTYETHOCTh, CTATUCTUYECKAsi OTYETHOCTh, aKThl PEBU3UI U IPOBEPOK,
UCTOYHUKHU BHEIIHEH WH(pOpMAIMK, MAPKETHHTOBBIE HCCIIEIOBAHUS ), UX KpaTKas
xapakTtepucTtuka. MHpopmanmonnoe odecrieueHre MapKeTUHIa C UCIIOJIb30BaHUEM HOBBIX
TEXHOJIOTHUM.

Knaccugukarus MapkeTHHIOBBIX UCCIEI0BaHUNA. MeToIuuecKrue OCHOBBI MJIaHUPOBAHUS
Y OPTaHU3aLUH MAaPKETUHTOBBIX UCCIIEA0BAHUM.

IToka3zaTeny KOHBIOHKTYPBI phIHKA (TIOKa3aTeNn AJIs aHaIM3a CIpoca, HoKa3aTeiau is
aHaJM3a MpeaIoXKeHUs, TIOKa3aTeNu s aHainu3a 1eH). KoHbloHKTypooOpa3syromue (pakTopsl.



CocraBnenue 0030pa KOHBIOHKTYPBI M €r0 UCIIOJIb30BaHUE B IUIAHUPOBAHUH X03SHCTBEHHOM
JeSITeIbHOCTH MPEATIPUATHS.

IIporno3upoBanue crpoca Ha NPOAYKIMIO PEANPUATUSA. 3HAUEHUE TPOTrHO3UPOBAHUS
cnpoca B pMHAHCOBOM IJIAHUPOBAHUHU. METO/1bl MPOTHO3UPOBAHHUS CIIPOCa (IKCTPAIONAIHS,
HOpPMaTHUBHBIE PaCUEThl, MATEMATUUECKOE MOAEINPOBAHNE, DKCIIEPTHBIE OLIEHKHU, AHAJIOTUS U
Ip.), UX KpaTkas xapaktepuctuka. OCOOCHHOCTH MPOTHO3UPOBAHUS CIIPOCA Ha TOBAPHI
JUINTEIBHOTO MOJIb30BAHUS U CE30HHBIE TOBAPHI.

OTMyne KOHKYPEHTOCIIOCOOHOCTH MPEANPUATUS OT KOHKYPEHTOCIIOCOOHOCTH TOBapa.
[TonaTHe 0 KOHKYPEHTOCIIOCOOHOCTH TOBapa. Kpurepun KOHKYpeHTOCIIOCOOHOCTH TOBAapa.
[To3unmonupoBaHue ToBapa Ha pPbIHKE.

Posnb moTpeduTenbcKuX CBOMCTB B OILIEHKE KOHKYPEHTOCIIOCOOHOCTH TOBApa.
[IpoBenenue oLeHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa.

MeTob! OIIeHKH KOHKYpPEHTOCIIOCOOHOCTH Mpeanpusatist. Kpurepuu u nokasarenu
KOHKYPEHTOCIIOCOOHOCTH MPEATPUATHSI.

Tema 3. PazpaGoTka cTpaTernuecKux pemieHHil B OpraHu3anuM.

[TonsiTrie 0 cerMeHTUPOBAaHUM phIHKA. [[pUHIUIBI CErMEHTUPOBAHUS TOTPEOUTETHCKOTO
pBIHKA U pbiHKa npeanpusatuid. [Tocrpoenne "nepesa” u "Marpunsl" cermenrauuu. Kputepun
0TOOpa CErMEHTOB (JOCTYIHOCTh CETMEHTA, CYIIECTBEHHOCTh CETMEHTA, MPUOBUILHOCTD
cerMenTa, 3(pPpeKTUBHOCTh PabOTHI Ha BHIOPAHHOM CETMEHTE, 3allUIIEHHOCTh BHIOPAaHHOTO
CerMeHTa OT KOHKYpeHLUN). PeiHOUHas HuUllIa peanpusTis. BapuanTel 0XBarta 11€1€BOro
pBIHKA, TU(GepeHIIMPOBAHHBIA U1 He MU (depeHIUPOBAHHBIM MAPKETHHT .

HeoOxonumocTh miiaHUpOBaHUS JESATENBHOCTH MNPEANPUATUS B YCIOBHUSIX pPBIHKA.
B3auMocBs3p ()MHAHCOBBIX IUIAHOB M IUIAHOB MAapKeTHHra MpeAnpusaTus. Buasl miaHoB
mapkeTuHra. CTparernueckoe IjiaHUpOBaHUE B MapKeTuHre. Pa3paboTka TakTUKW MapKeTHHTa
npeanpustud. OnepaTuBHoe (ONEPALMOHHOE) TNIAHUPOBAHNE B MAPKETHHTE.

Tema 4. PazpaGoTka KoMIJIeKCa MAPKETHHI-MHUKC 110 TOBAPY NpeANpUSATHS

MapxkeTrHroBoe noHuManue Topapa. IIpunHnune! kiaccupukannu ToBapoB. JKU3HEHHbIN
UK ToBapa. Pa3paboTka HOBOM MPOTYKIMU U 3aIlUTa HOBUHOK OT (asIbCUPUKALIH.
VYpasiieHue TOBApHBIM aCCOPTUMEHTOM.

Knaccudukarus GpakTopos, BIUSAIONIMX HA IEHOOOpa30BaHUE B MapKeTUHTe. BiusHue
notpeduresneil Ha eHy NpOayKIUH NpeAnpusaTus. BzanMmocss3b nena-copoc. [Ipudannbl
BO3HUKHOBEHUS 3JIaCTUYHOIO M HEANACTUYHOIO CIpoca. ['ocyjapcTBEHHOE PEryIMpOBaHKE LIEH.
OcHOBHbBIE HOPMATUBHbBIE JOKYMEHTBI, PETYJIUPYIOLIUE [IeHOOOpa3oBaHUe Ha MpeanpusITHsIX PO.
BimsiHue 3aTpat no BBITYCKY NPOAYKIUH Ha LieHy. CTaTbu 3aTpar, BKIIOYAaEMbIE B
ce0eCTOMMOCTb TOTOBOM TIpoayKinu. Omnpesenenne ToUku 0e3yopTouHocTr. Binsiaue
KOHKYPEHTOB Ha LIEHY NPOTyKIUHU IPEAIPUATHUS.

DTarnbl TUTAaHUPOBAHMSI 1IEH (ITOCTaBKa 3a7a4 [IEHOOOpa30BaHus, OIIEHKA CIIPOCca, pacyeT
U3/IepKEK, aHAIIU3 1IeH U KaueCTBO TOBAPOB KOHKYPEHTOB, BBIOOP METO/Ia LIeHOOOpa30BaHus,
YCTaHOBJICHHE OKOHYATEIBHOM 1IEHBI), UX KpaTKas xapakrepucTuka. OCoOOeHHOCTH
YCTAaHOBJIEHMsI LIEH Ha TOBApbl-HOBUHKH.

[TonsTHE 0 KaHanax pacupenesneHns. Y pOBHU KaHAIOB pacnpeaeneHus. Buabt
OpraHU3aLMOHHBIX CTPYKTYpP KaHAJIOB pacipeaeseHus (TpaJulMOHHbIN KaHal, BepTUKaIbHas
MapKETUHIOBasi CUCTEMa, TOPU30HTaIbHAsl MAPKETUHIOBAasl CHUCTEMa, MHOTOKaHaJIbHAas
MapKETUHIOBasi CUCTEMa). XapaKTepUCTUKA MPSMOTO U KOCBEHHOI'O COBITA.

OnToBbl€ TOProBble MOCPEAHUKU. DYHKINMU ONTOBBIX TOPTOBBIX NOCPEAHUKOB.
XapakTepHuCcTUKa Olepaluil o Nepernpojaxke, KOMUCCUOHHBIX ONlepalfil, areHTCKUX Olepainuii,
OpOKEepCKHUX omneparuil.

Po3nununble TOpropoie nocpeAHukU. OyHKIMKU po3HUYHOM Toprosiu. Knaccudukanms
PO3HUYHOM TOPrOBOM CETH.

Opranuzanus npoJiaxku ToBapa Ha Ouprkax, spMapkax, ayKIHOHaX, TOprax, ONTOBbIX
IPOJOBOJILCTBEHHBIX PhIHKAX.



JlorucTtrka TOBapHBIX MOTOKOB. 3aKI0YEHHE TOPIOBBIX CAEIIOK IIPU MPSIMBIX CBA3SIX
MeX1y KOHTpareHTaMu. Bujipl u coaepkaHue 10roBOpOB KyIUTU-TIpoAaku. OTBETCTBEHHOCTh
KOHTPareHTOB 3a BBINOJIHEHHUE YCIOBUH 10TOBOPOB KyIUIM-TIpoAayku. OpraHu3anus
TOBapOABIKEHHUS TPOLYKIUH MPEATIPUSITHS.

[TonsTre 0 cpeacTBaXx MapKETUHIOBBIX KOMMYHHUKAIMNA. DYHKIIMM MaPKETUHT OBBIX
KOMMYHHKAIUI 110 IpoABMKEHUIO ToBapa. Kinaccudukanus cpeicTB MapKETHHTOBBIX
KOMMYHHUKAaIUH, UX KpaTKasi XapaKTepUCTHKA.

dopmMupoBaHUE  KOMIUIEKCa  CTUMyJupoBaHus. [lmaHupoBaHume  pexiiaMbl  Ha
npeanpustud. Pacuer Oromxera Ha pekinamy. OreHka 3()(EKTHBHOCTH peKJaMbl U APYTUX
CPEIICTB MPOABMKEHUS

Tema 5. Onenka 3¢ (peKTHBHOCTH PBIHOYHOM AeATeJbHOCTH. TexHonorns
OeHYMapKHUHra

MapkeTuHr B cucTeMe€ KOHTpoJuiMHra. HeoOXoauMocTh NpPOBEAEHUS KOHTPOJIS
MapKETUHTOBOM JEeATENbHOCTH. 3aJaud MapKeTHMHTOBOTO KOHTPOJIsS. BuIbl MapKeTHMHroBOIO
KOHTPOJISl: KOHTPOJb 32 BBHINOJHEHHEM TOJOBBIX IUIAHOB, KOHTPOJb PEHTA0EIbHOCTH,
CTpaTerMuecKuid ¥  TAaKTUYECKUH  KOHTpOJb  (pPEeBU3US  MApKETHHTA). Onenka
KOHKYPEHTOCIIOCOOHOCTH TOBapa U MpeANnpHUsITHs. beHuMapKuHT.

Tema 6. Cienu¢uka poIHOYHOMH AeATEJIbHOCTH B OT/EJIbHBIX 0TPACJIAX IKOHOMHMKH.

OcoOeHHOCTH ~ MapKeTWHIa Ha  OPOMBIIUICHHBIX — HPEeINpusATHsAX.  MapKeTHHT
CEJIbCKOXO3SIMCTBEHHBIX OpraHu3aluud. MapkeTuHr B OaHKE M KPEAUTHBIX OpraHU3alMsX.
MapkeTHHr TOpProBbIX opraHu3auuil. OCHOBHBIE PELIEHUS MAapKETHHra C YYETOM OTpacieBOMU
IPUHAJJIEKHOCTH OpraHU3aI|H.

Ha CaMOCTOSATCIbHYIO pa60Ty CTYACHTOB IO AW CHUIIIIMHC BBIHOCATCA CICAYIOIIMEC TCMBbI:

Ne Tema Bonpocsl, BbiHocumbie Ha CPC Ornasn
n/n ¢dopma
1 2 4 5
1 | Benenue. Opranuzanus ciay>k0bl MapKETUHTa HA P
Opranu3zanus MPEINPUSITHH: TPUHIIUITBI
CITYKOBI CTPYKTYPHOT'O ITIOCTPOEHUS
MapKeTHHTa MapKETUHTOBOM CITy>KOBI

(pyHKIIMOHANBHAS OpraHU3AIMOHHAS
CTPYKTYpa; OpraHu3aIuOHHAs
CTPYKTypa, OpUCHTHPOBAHHAS HA
noTpeOuTesNeH MpOoayKITUN
NPEAIPUATHS; OPraHU3aLlMOHHAs
CTPYKTYpa, OPHEHTUPOBAHHAs Ha
TOBAp; OpraHU3aIMOHHAS CTPYKTYPA,
MOCTPOCHHAS TI0 TeorpaduaeckoMy
[IPUHLINUITY; MAaTpUYHAas
OpraHU3aIOHHAs CTPYKTYPAa;
MPOEKTHAsI OpraHu3aI[MOHHAS
CTPYKTYpa; CTPYKTypa
KOHIJIOMCPATHOT'O TI/IHa), OCHOBHBbBIC
JOCTOWHCTBA U HEIOCTATKH OTIEITBHBIX
MIPUHIUIIOB IOCTPOCHHUS CITYKOBI

MapKETHHTA.
2 | Uadpopmanmonnoe | Mertozsl cOopa MepBUYHOM 0]
obecrieueHne nHpOpManuu- HabIOICHNE,
MapKETHHTOBBIX AKCIEPUMEHT, onpoc. Opranu3anus
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pPELICHHUIA.

MAapKCTHUHI'OBEIX I/ICCJIGIIOBaHI/If/'I.

Pazpabotka
CTpaTeruueCcKux
pelIeHHi B
OpraHu3aIMH.

Martpuiibl IPUHSTHS YIIPABICHICCKUX
pemenuit: SWOT-ananus,
nopTQeTbHBIN aHaTH3, MAaTPUIIA
TOBAPbI/PHIHKU

Pazpabotka
KOMILJIEKCa
MapKETUHT-MHKC T10
TOBapY
TPEIPUSITHSL.

OnroBbie TOProBbI€
nocpeAHUKU. OyHKIIUU ONTOBBIX
TOPrOBBIX OCPETHUKOB.
XapakTepucTHKa OIepalnii mo
nepenpoaxe, KOMUCCUOHHBIX
OIlEepalLiii, AF€HTCKUX OIEPALN,
OpOKEpCKUX Omeparuil.

Po3HnuHbIE TOProOBHIE
NnocpeHUKU. OYHKIIMU PO3HUYHON
toproiu. Kinaccudukanust po3sHUIHON
TOPIrOBOM CETH.

Opranu3zanys npojaxxu ToBapa
Ha Oupkax, sspMapKax, ayKIHOHaX,
TOprax, ONTOBBIX IPOJAOBOIbCTBEHHBIX
PBIHKaX.

JlorucTtrka TOBapHBIX MOTOKOB.
3aKJII0YEHNE TOProBBIX CAEIOK MPU
MPSIMBIX CBSI3SIX MEXKITY
KOHTpareHtamu. Bujel u conepxanue
JIOTOBOPOB KYILIU-TIPOJIAXKH.
OTBETCTBEHHOCTh KOHTPAareHTOB 3a
BBIIIOJIHEHUE YCIIOBUH JOrOBOPOB
KyILIU-npojaxu. Opranuzanus
TOBapOABMKEHUS ITPOLYKIIUU
MPEATPUSITHS.

[TonsaTHE O cpencTBax
MapKETHHIOBbIX KOMMYHHKAIUH.
OYHKIIUNA MAaPKETUHTOBBIX
KOMMYHHUKAIUH 1O MPOJABUKEHHUIO
tToBapa. Knaccudukarus cpeacts
MapKETHHIOBbIX KOMMYHHKAIUH, UX
KpaTKasl XapaKTepUCTHKa.

DopMUpOBaHHE KOMILIEKCA
cTUMYyIupoBaHus. [InanupoBanue
peKIaMbl Ha npeanpusaTuu. Pacuer
Oropkera Ha pexkiamy. OreHka
3¢ (PEKTUBHOCTH PEKIIAMBI B IPYTUX
CPEICTB IPOABHKEHUS.

Ouenka

s dexTuBHOCTH
PBIHOYHOMN
JESITEIbHOCTH.
TexHonorus
OCHYMApKETHHTA.

33791031 MAapKCTHUHTOBOI'O KOHTPOJIA:
KOHTPOJIb 3a BBIIIOJJTHCHHUEM I'OJJOBBIX
IJIaHOB, KOHTPOJIb peHTaGGHBHOCTI/I,

Crienuuka
PBIHOYHOM

OcHoBHBIE PCIICHUA MApPKETUHIA C
Y4CTOM OTpaCHeBOﬁ IIPpUHAJIC)KHOCTH
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JeSATEIbHOCTH B OpraHu3alNH.
OTJIEJIbHBIX
OTpacisx

9KOHOMUKH.

4. MaTtepuaJjibl TeKyllero KOHTPOJISl yCIeBAeMOCTH 00y4aoIMXcs U (DOHT OLEHOYHBIX
CPeACTB MO JMCUMILINHE

4.1. (I)OpMLI H METOAbI TEKYHIEI0 KOHTPOJIA YCIIEBAEMOCTH U l'[pOMC)KyTO'lHOﬁ
aTrecralumn

4.1.1. B xone peanu3aniy TUCIMIUIMHBI UCTIOIB3YIOTCS Cleayomue GOpMbl U METOJIbI
TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH 00yJarOIIUXCS:

Ne n/m HaumeHoBaHue TeM (pa3aesioB) Metone1 Tekymero
KOHTPOJISL YCTIEBAE€MOCTH
Ounas popma
| Benenue. Opranusaius ciry:x0bl MapKeTHHTa P
2 HNudopmannonHoe odecrieueHre MapKETUHTOBBIX O, I'pynnoBoe pemenue
peLIeHui. CUTYallMOHHOH 3a/1a4u
3 Pa3paboTka cTpaTernyeckux perieHuii B O, I'pynnoBoe peuenue
OpraHH3alu. CUTYalIMOHHOM 3aJ1a4u
4 Pa3paboTka KoMmIIeKca MAPKETHHT-MUKC IO TOBApY O, I'pynnoBoe peueHue
IPEIITPUITHS. CUTYallMOHHOM 3a7a4n
5 Onenka 3¢ (eKTUBHOCTH PIHOYHOM IEATEIbHOCTH. O, I'pynnoBoe peieHue
TexHosorust 6eHUMapKeTUHTA. CUTYallMOHHOM 3aJa4u
6 Cnenuduka ppIHOYHOH IESATETFHOCTH B OTIEIBHBIX O
OTpacIsAX IKOHOMUKH.

4.1.2. [IpoMe:xyTOUHASI ATTECTAIUSA - IK3aMeH B (popMe YCTHOT0 OIpoca no
nepevYHIo BONpocoB u3 n.4.3

K cnmade 3adera mo AMCIUIUIMHE JOIMYCKAIOTCS CTYJIEHTHI, MOJyYUBIINE HE MeHbie 60
O0amioB mpu TekylieW arrectanuu. [Ipm MOATOTOBKE K 3a4eTy CTYAEHT BHUMATEIbHO
IPOCMATPUBAET BOIMPOCH], MPEAYCMOTPEHHBIE pado4yeil MmporpaMMol, W 3HAKOMHUTBCS C
PEKOMEHIOBAaHHOW OCHOBHOU nuTepaTypoil. OCHOBOI Ui cAaud 3a4yeTa CTYJEHTOM SBIISETCS
U3YyYCHUE KOHCIIEKTOB OO30PHBIX JICKIUH, MPOCIYIIAHHBIX B TCUCHUE CeMeCTpa, WHGOpMALHs,
MOJTyYeHHAas B pe3yJbTaTe CaMOCTOATEIbHONU pabOThI, U MPAKTUYECKUE HABBIKM, OCBOCHHBIE MPHU
pelIeHnH 3a]]a4 B TEYEHUE CEMECTpa.

[Ipn HeoOxoauMOCTH TMpeaycMaTpUBAEeTCS yBEJIWYEHHE BPEMEHH Ha MOATOTOBKY K
3aué€Ty, a Tak)Ke MPEIOCTABISAETCS JOMOJIHUTENBHOE BpeMs Jis MOATOTOBKH OTBETA Ha 3a4y€Te.
[Ipouenypa mpoBeneHUsT MPOMEKYTOUHOM aTTecTallMu sl OOydYaroluXcs C OTpaHUYEHHBIMU
BO3MOXKHOCTSIMH ~ 3JIOPOBbSI M OOYYAlOIIMXCS WHBAJIWIOB YCTaHABIMBACTCA C YYETOM
WHAMBUIYAIbHBIX Tcuxopusnueckux ocobeHHocTel. I[IpomexyTouHass aTTecTanuss MOKET
MPOBOJIUTHCS B HECKOJIBKO TAIOB.

4.2. MarepuaJjibl TEKyIIero KOHTPOJISA YCIIeBAeMOCTH

Tunosble oneHOYHBIe MaTepuaabl o TeMe 1. Beenenue. Opranuzanus ciay>k0bl MapKeTHHTa
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TemarTuka pedeparon

DBOJIIOLIMS MAPKETUHTA

@YHKIIMM MapKETHHTA.

HyX11b1 1 TOTPEOHOCTH U UX POJIb B MAPKETHHIE

AHanu3 BAMSHUS PHIHOYHOM CpeJibl Ha pa3BUTHE PHIHKA (0/1HA U3 TOBAPHBIX TPYII)

AHanu3 IMHaMUKH Pa3BUTHS SKOHOMUYECKUX (IKOJIOIMUYECKUX, IeMOrpapruuecKuX, MPUPOIHBIX,
KYJIBTYPHBIX U Tipouee) (PaKTOPOB PHIHOYHOMN CpPEJIbI.

Ananu3 cnenuuku GakTopoB MapKETUHIOBOM cpelibl B Bonrorpazackoit obmactu.
KoHKypeHTbI Kak (pakTOp MapKETUHTOBOM CpeIbl IPEANPHUITHS.

dopMupoBaHUE KOPIIOPATUBHOM KYJIBTYPHI KaK dJIEMEHTa MUKPOCPEIbI TPETPUSITHSL.
MexaHU3MBbl TOCYapCTBEHHOT'0 BO3/IeMCTBUS Ha (DaKTOPhl MAPKETUHTOBOW CPEeIbl MPEANIPHUSITHUS.
OBoronus GYHKINI MapKeTUHTa.

3HayeHne MapKeTHHTa B 00eCrieueHMH KOHKYPEHTOCTIOCOOHOCTH XO3sIMCTBYIOILEro CyObeKTa.
[IpenmymiecTBa 1 HEAOCTATKU OIOPOKPATHUECKUX OPTaHU3ALIMOHHBIX CTPYKTYP.
[IpenmymiecTBa U HEAOCTATKN aAANTUBHBIX OPraHU3aLMOHHBIX CTPYKTYD

Pa3BuTHe QpyHKUMI MapKeTHHra Ha MpUMEPEe KOHKPETHOTO NMPEANPUATHS (110 MaTepuanam
HEepUOIUYECKOM IedaTH).

[IpoekTHbIE CTPYKTYPHI U UX POJIb B pealn3alii MHHOBAMOHHOMN MOJUTHKYU MPEAIPUITHUS.
Crenuduka opraHu3aluy ciy>K0bl MApKETHHIa B BEPTUKAJIbHO-MHTEIPUPOBAHHBIX CTPYKTYpax.
Crneunduka QyHKIMIA MapKeTHUHTa B YCIOBUSAX IN100aNN3alUid YKOHOMHUKH.

AHanu3 NpakTUKY peanu3auuu GyHKIUH MapKeTHHIa KOHKYPUPYIOIIUX QUPM.

BnusiHue cnenuanuzanuu OpeanpusTUs Ha CeMUPUKY peann3aiuuy GyHKUUNA MapKeTHHTa.
Opranuzanys MapKeTHUHIa HAa MAJIOM NIPEANIPUSATHH.

3aganue: IIpouTuTe TEKCT M MOCTApPaliTeCh OTBETHTH HA NOCTABJICHHbIE BONPOCHI
1. Bac mnpurnacwid y4yacTBOBaTb B KOHKYpPCE Ha 3aMeEIllEHWE BAaKaHTHOW JIOJDKHOCTHU
3aMECTHUTENsI TUPEKTOpa MPEANpUsATHs M0 O0IIKMM BompocaM. Bam HE0OXOJUMO OTBETUTH Ha
BONpockl Tecta: Kakyio opraHM3alMOHHYIO CTPYKTYpY ClIy»Obl MapkeTuHra Bul npemnaraere u
nouemy”?
BapuanTtsl npennpusaThii:.
B-1. ®upma npousBogut anekTpoHacockl Mapok 1-OH u 2-OH, ornuuaromumecss MOLIHOCTBIO.
[ToTpebuTensiMu NaHHBIX HACOCOB SBISAIOTCS NpPENNpUsTHsS eBporelickod yactu Poccun. B
nocieayouye naTh JeT GupMma He MpeanosiaraeT U3MEHEHHH B HOMEHKJIAType BBIITyCKaeMon
OPOAYKIMH U MPOTHO3UPYET padOTy Ha CIOKUBIIMXCSA phIHKaX. [Tpogykiust ¢pupMbl BEICOKOTO
KauyeCTBa, M0JIb3YETCsl JOBEPUEM U CIIPOCOM NOKyIaTelen.
B -2. ®upma BeIyckaeT cOOpHBIE ayHble TOMHMKH, peau3yemMble B OCHOBHOM B [loMocKOBbE.
JloMuKH, Kak MpaBuiIo, OBIBAIOT IBYXITa)KHBIE C KyXHEH, IByXKOMHATHBIE C KyXHEW U BepaH/I0i.
UYepes roj HAUMHAETCS BBIITYCK €M1 MATH BUAOB JTAYHBIX JIOMHKOB, KOMIUIEKTA TaYHON MeOen
JUI CHallbHU, TOCTHMHOM KOMHAThl M KyXHH, OyayT coOMpaThCsi MapHUKOBBIE YCTPOWCTBa,
JadHbIe 3a00PbI, JJETHUE Ty, XO3SICTBEHHBIE CapaH.
B- 3. ®upma npous3sBOAUT JIaKU M KPACKH JUIS OKpalIMBaHWS METAJUIMYECKUX MOBEPXHOCTEM,
PbiHOK cObITa JKECTKO pas3felieH MexAy KOHKypeHTaMu. OCHOBHBIMU MOTPEOUTENIMU
OPOAYKIMH (GUPMBI  SBISIOTCS  aBTOMOOMJIBHBIE 3aBofbl. OCHOBHast cTparerus (QUPMBL:
MOBBIIICHHE Ka4eCTBA BBIITyCKa€MOMN IPOLYKIUN.
2.Kakue BOIpOCH! IOJDKEH 3aAaBaTh JUPEKTOP MPEANPUATHS, TOJBKO HAYMHAIOIUN HAa HEM
CBOIO paloTy, yNpaBIAIOMIEMY CIIy:)KOOH MapKeTHHra JUisl ONpEAEICHHUs OpPraHU3alUOHHOU
CTPYKTYpBI CIIy»KObl MapKeTHHIa Ha npeanpustuu? Ilepedncnure 3Tu BONPOCH U TOKAXKUTE, YTO
UX HEOOXOUMO 3a/]aTh.

TunoBsble o1leHOYHBIE MaTEPHAJIBI IO TeMe 2. HpopMaImoHHOE 00ecIieueHe
MapKETUHTOBBIX PELICHHIA.
Bonpocs! 1J1s1 yeTHOTO onpoca
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Jiist uero HeoO6XoauMa peIHOYHAS HHpOpMaus?

Kaxue ucTOUHUKM BXOAST B CUCTEMY MapKeTHHT0BOM nHdopmanmuu?

Kakas nnpopmanus B MapKeTHHIe Ha3bIBACTCS IEPBUYHOMN U BTOPUUHON?
Kaxum 06pazom MokHO Ki1accu(pUIMpoBaTh MAPKETUHTOBbIE HCCIIEI0BAHUS?
[lepeuncnure n oxapakTepu3yiTe METO/Ibl COOpa MEPBUYHO MH(POPMAITUH.

W3 kakux 3TanoB cKJIagpIBae€TCs MPOBEICHINE MAPKETUHIOBOTO HCCIEA0BaHUA?
Ha xakue wnemu Moryt mnorpeOoBaTbcs (PUHAHCOBBIE BIIOKEHHMS B paMKax MPOBEICHHS
OTJIEJIbHBIX 3TAlIOB MAPKETUHTOBOI'O UCCIIEIOBAHUS?

TemaTuka pedeparon

BHyTpeHHSIsI 0TYETHOCTD MPEANPUSITHSL.

dopMUpOBaHUE CUCTEMbI BHEIIHEN HH(DOpMAITUH.

[InaHnpoBaHME MapKETUHIOBBIX UCCIIETOBAHNN HA MPEAIPUATHH.

NoUnAE LD~

3ananmue. [IpoyTnTe TEKCT U MOCTApaliTeCh OTBETUTH HA MOCTABJIEHHbIE BOMPOCHI.
MapkeTHHT ¥ PbIHOYHBbIE MO3MIHA KOMIAHUH.

Komnanus Kodak Norge, npencraButens amepukanckoid THK B Hopseruu, npennaraer
ToBapsl M yciayru noj mapkoil Kodak: pazauunsle Bunel ¢doromneHku, (HoTooOopyaoBaHUE,
YCITYTH TI0 TIPOSIBJICHUIO TUICHKH U TeYaTaHuio Gpororpaduii.

Ha psinke ¢oto mpoaykuuu ¢upma 3anumaer pomo 50 %, xors B 60-x rogax oHa
Bnazena 90% peiaka. [1aBHBIE KOHKYPEHTHI, TOTECHUBIIINE KOMITAHUIO, - IBEICKUE (PUPMBI, Ha
noiro Kotopbix mpuxoautcss 30 % pelHKa yciyr, mpeaocTaBisieMbix ¢oroarenbe. OnHaKo
HanOoJiee CUIBHBIM KOHKYPEHT CErOfHs - 3TO KoMmaHus Fuji, Ha OO0 KOTOPOH MPUXOIUTHCS
OK0JIO TpeTH pblHKa (oTtonpoaykuuu. PykoBoactBo Kodak Norge cumraer, 4ro mpuunmHOU
NOTEPU MPEKHUX TO3UIUI HA PHIHKE ObLJIa HEJOCTATOYHO OBICTpast peaklusi Ha M3MEHUBIIHECS
norpebHocTn nokynareneid. Kak Fuji, tak u Kodak Norge ycTynatoT phlHOYHBIE MO3UIIMU
xomnanuu Agfa B chepe poroToBapoB 11l MPOPeCcCHOHAIOB.

Uro kacaeTcsi HIEHOBOM KOHKYPEHIIUH, 3/1€Ch BBIMTPHIBAIOT MECTHBIE HEOOIIbIINE (PUPMBI,
KOTOpBIE TOJB3YSCH TEM, YTO IEHBI HAa HOPBEKCKOM phIHKE Ha 15-20 % BhIIIE, YeM B APYTUX
€BPONENCKUX CTpaHaX, IPEJOCTABIISAIOT MOKYNATEIsIM Pa3HbIe BUJIbI CKUIOK.

[lo maHHBIM MapKETHHTOBBIX WCCIICJAOBAHHMA, CPEJIHUHN MOKYMaTeNlb (POTO MPOIYKIUH -
3T0 (OTONOOUTENb, MOKYMAIOUIMA TOBap B HEOOJBIIMX Mara3uHUMKax IOM 3alpaBOYHBIX
CTaHIMSAX, B TOCTHHHYHBIX MarasuHax W BO BpeMsS I[IOCCHICHUS pa3IMYHBIX IICHTPOB
pa3BIIeYEHUH. [Tokynku pgenaroTcss HWMIYJIbCUBHO, [UIS YJIOBJIETBOPEHHMS TOJBKO YTO
BO3HHUKIIETO xenanus. PykoBomsmuii coctaB Kodak Norge cunrtaer, uro mokymnaresns He 0c000
UHTEpecyeT Mapka Mokynaemoro uzaenus. [lokymaercs Ta mpoayKUus, KOTOPYIO MOXKHO Jierde U
osicTpee Bcero kynuth. I[losTomy Kodak Norge ctpeMuTbes MOIyYuTh Kak MOXHO OOJbIle
MecTa JJIs BBIKJIA/IKU B Mara3uHax.

Menemkepsl TOAPA3IENAIOT TOKynareneld (OTOTOBApOB HAa PO3HUYHBIX M ONTOBBIX
(BBLOETAS AUCTPUOBIOTOPOB). HabmoneHue 3a TeM, 4To MpuoOpeTaeT MOKynaresilb Ha pO3SHUYHOM
pBIHKE, JaeT BO3MOXKHOCTH BBIIEIHTH: (hoTomoouTeNneH, hororpados - momynpodeccHoHaIOB U
npogeccuoHaIoB.

Menemxepsl Kodak Norge mis cOopa WHPOpMAanMu O pHIHKE HCIONB3YIOT Kak
BHYTpPEHHHUE, TaK M BHEIIHWE UCTOUYHUKU. OCHOBHOH aKLIEHT B aHaJIM3€ BHEIIHEH nHpopManuu
JIeJIaeTCs Ha BBISABICHUE BIAACIbIEB (HOTOOOOPYIOBaHMS, 00pa3 >KM3HH W CHOCOO Jocyra
NOTEHIMAJbHBIX MOTpeduTesiell, a He Ha TO, Kakue TpeOOBaHUS MPEIbIBIAIOTCA
WHIMBUAYTbHBIMA TIOKYIATEISIMHA K TIPOTYKITUH.

Bce xommanum, pabortaromue Ha pbIHKE (POTOTOBApOB YOEXKIEHBI, YTO KpOMe
TPAAUIIMOHHBIX PBIHOYHBIX HCCJICAOBAHHUM, HEOOXOAMMO HaWTH CrHocoO Oojee MOJHOTro
BBISIBJICHHSI MOTPeOHOCTEH MOKynaTesel U UX OTHOIIEHUS K TOProBiie JaHHBIM ToBapoM. BaxxHo
3HaTh, KAKUM 0Opa30oM IMOKYIaTeNb BRIOMpPAET (POTO MPOAYKIUIO M Kakhe (PaKTOpbl BIUSIOT HA
ero BbIOOp, KakoBa poib (oTtorpaguu B KU3HM MNOKyHaTess, 4TO O3HAyaeT MOKyMKa JJis
noTpeOUTENs] MW KaKOBBI ero TpeOoBaHus K oOcmyxuBaHuio. HeoOXommmel wuccienoBaHus
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KOHKYPEHTOB, YTOOBI HCHOJb30BaTh MX MPEUMYIIECTBA. TosbKO TOrga IOBBICUTHCA
3¢ (HeKTUBHOCTH MApPKETHUHIOBBIX MPOTPaMM.

MeHekepsl CUMTAIOT, 4YTO JUId 3()(EKTUBHOrO IJIAHUPOBAHUS MAapKETUHIOBBIX
WCCIIEIOBaHUM cJelyeT BBIIBUTh NMPUOPUTETHBIE HANpaBICHHs, BbHIOpaTh COOTBETCTBYIOIIKE
MeToAbI JUIst cOopa MHpOpPMAalMK, HAMETHTh IYTH NMPAKTHUECKOTO MCIOIb30BAHUS PE3yJIbTATOB
aHaJIN3a.

Bomnpocs! 1 3ananus:

1.Kakue npuopuTeTHbIE HamnpaBiIeHHs MApPKETUHTOBBIX HccienoBaHuil Bbl Morium Obl
npeatoxkuTh? Kakue MeTonbl cOopa NepBUYHBIX JaHHBIX HAHOOJee MOIXOAAT A 3TOro?

2. CocTaBbTe aHKETy JUIsl MPOBEIEHHUS YCTHOIO ONpOca MOKyIaTreled Ha PO3HUYHOM
PBIHKE.

Tunosble olleHOYHBbIE MaTepHAIbI 0 TeMe 3. PazpaboTka cTpaTernuecKux peueHuii B
OpraHH3aIliHy.
Bomnpocsl 11 ycTHOro onpoca
UTo Ha3BIBAIOT CErMEHTAITUEH PHIHKA?
JI1 4ero oCyIecTBISAI0T CETMEHTALMIO PhIHKA?
Kaxue npuHIUIBI HCHOIB3YIOTCS IPU CErMEHTALMU PhIHKA?
B uem cocToUT CyIIHOCTD IOCTPOEHUSI «AEPEBA» U «MATPULBD» CETMEHTALUU?
Kakue xputepun ucnosb3yrorces B rpoliecce BbI0Opa opraHu3aliieil eaeBoro pelHka copita?
UTo NOHMMAIOT IO PHIHOYHOM cTpaTerueil oprann3anun’?
W3 kakux 3TanoB cOCTOUT pa3paboTKa PrIHOYHOM CTpAaTErUy OpraHu3aIiuu?
Kaxue u3BecTHbIE CTpaTErnu MapKETUHIOBOM €ATENBHOCTH Bbl 3HaeTe?
UTo noHMMalOT MoJ1 TAKTUKOM Oopranuzauun’?
10.YTo BXOIUT B KOMIUIEKC MapKETUHT-MHUKC?
11.YTto noapazymeBaroT o]l ON€paTUBHBIM [UIAHUPOBAHUEM?
TemaTuka pedeparon
1. IlpuHUMIIBI CETMEHTUPOBAHUS, UCIIOIb3yEMbIE B IIPAKTUKE CErMEHTHPOBAHMUS.
2. AHanu3 NpakTHKH CerMEHTHPOBAHUS Ha PhIHKE (Ha IpUMepe TOBAPHOIi
IpyIIbI).
3. AHanu3 NpakTUKU CETMEHTUPOBAHUS Ha MPEANPUATUN (HAUMEHOBAaHUE
MIPENIPUITHS).
4. Cneun¢uka cCerMEHTUPOBAHUS MEXTyHAPOTHOTO PhIHKA (Ha pUMepe
TOBapHOM TPYIIIIbI).

e A Al

5. Kpurepuu BbIOOpa 11€7€BOr0 phIHKA.

6. Vcnonb3oBaHHE COIMAIBHO-3KOHOMHUYECKUX MOKa3aTenel B 000CHOBaHUU
BbIOOpA 1I€TIEBOT0 PhIHKA MPEANPUATHS.

7. lleneBble cerMEeHTHl Kak OOBEKT MapKETHMHIOBOTO MJIAHUPOBAHUSI.

8. TexHOJIOrMM CerMEHTHPOBAHUS U BHIOOPA IIETIEBOTO PhIHKA.

9. Cnemnuduka CerMEHTUPOBAHUS HA PHIHKE TOBAPOB MAacCOBOTO CIIPOCa.

10. Criertudyka cerMeHTUPOBaHMS Ha PhIHKE MPOAYKIUH TPOU3BOICTBEHHOTO

HazHa4yeHUs (Ha IpUMepe NpeAnpusTUi OJHOU OTpaciu)

11. Cnenuduka cTpaTernyeckoro IUIAHUPOBAHUS PHIHOYHOM JesITeIbHOCTH B
YCIIOBUSIX KpU3HCA SKOHOMHUKH.

12. AHaiu3  TpaKkTUKW ~ CTPAaTErMUYECKOro  IUIAHUPOBAaHMUA  Ha  IpUMeEpe
(HanmeHoBaHUE (PUPMBI)

13. OcoGEeHHOCTH CTPAaTETMYECKOro IJIAHUPOBAHUS B YCIOBHSX TIJI00aJbHOIO
MapKeTHHTa.

14. UHCTpyMEHTBl MapKEeTMHIa KaK MEXaHHU3M pealu3alid CTPAaTern4ecKoro
IUIaHa.

15. OnepaTtuBHOE  IUIAaHUPOBAaHME B  CHCTEME  IUIAHUPOBAHMUSA  PBIHOYHOU
NESTENIbHOCTH MPEANIPUSATHS.
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16. UndopmanoHHO-cTaTUCTHYECKAs Oa3a MJIaHOB MAPKETHHTA.
17. MeTtoap! IUIaHUPOBAHUS, UCTIOJB3YyEMbIE B pa3pabOTKe CTpaTeruu MapKETHHTa.
18. MeTop1 000CHOBAHUS TJIAHOBBIX PEIICHUI B MapKETHUHTE.
19. OcobeHHoCTh pa3pabOTKK CTPaTETUH MHHOBALIMY Ha MPEANPUSTHH.
20. NaTerpanus iaHoB MapKeTUHTa B SKOHOMUYECKHE U (PMHAHCOBBIE MJIAHbI
MIPePUSTHS
3aganue 1. [IpounTaiiTe TEKCT M NOCTAPATECh OTBETUTH HA MIOCTABJICHHbIC BONPOCHI
IloTpeduTesn Beeraa npas

@upma Harris Queensway nepBOHAa4YaIbHO 3aHMMANach TOpPro.iel koBpamu. B 1957 r.
OHa BIIaJiesia JUIb Tpems MmarasuHamu B JloHmone. J[Bakapl upma mpuHHMMana peuieHue o
nuBepcudukanuu cBoeil nestenpHocTH. B 1980 r. oHa mpuoOpena KOMOAHMIO MO MpoOjaxe
Me0enr, U 3TO HOBOE OTIEJICHHE Yepe3 CeMb JIET UMEJO Yyxe 0oJjiee YEThIPEXCOT TOPTOBBIX
touek. B 1986 r. Queensway mpuobpena ¢upMy MO MpoAaxe 3JIEKTPOTOBAPOB U €Ille OJHY
KOMITAaHUIO, KOTOpas 3aHUMaiach TOPTOBIeH MsTKod mebenbro. [Ipubsuts pupmer Queensway
cTajla CTPEeMMTENbHO pacTH, U eciu B 1986 r. oHa cocraBwia okojo 12 MiH. (yHTOB
CTEpPJIMHIOB, TO uepe3 rof npesbicuia 40 MIIH. (YHTOB CTEPIMHIOB.

Opnako yxyJIuieHHe 3KOHOMUYECKOH KOHBIOHKTYPBI, CTAaBIIEE 3aMETHBIM yke B 1988 r.,
npuBesio komnaHuio kK rubenu. [Ipubsuib, moayyeHHas 3a TpU MOCIEAHUX rojia, Oblia CBEACHA K
Hyato. OcHoBarenab KOMIIAHUM, CIENAaBIIMNA COCTOSHHE Ha OymMe pO3HMYHOW TOPrOBIM 32
HOCJIE/IHUE HECKOJBKO JIET, MOKHHYI cBoe aetuuie. [Ipuobperenuss 1986 r. Obliu mpojaHbl.
[TonbIiTKa BoccTaHOBUTH KoMmaHuio B 1990 r. npoBanunack. B 3ToT nepuos BpeMeHu npoOieMsbl
KOMIIaHMM BO MHOT'OM 3aBHCENIM OT COKpAILEHUs pacxoa0oB norpeduteneil. B nmpogaxxax medenu
U KOBpPOB 00pa3oBajics 3aCTOM, MMOCKOJbKY HOBBIE JOPOrHe Belld OOJIBIIMHCTBO CEMEW CTajo
MOKYTIaTh JIMIIb IIOCIE U3HOCA CTapbIX.

HccnenoBanne mnokaszano, uTO IIeHbI Ha ToBapsl (upmbl Queensway BIOJHE
COIIOCTaBUMBI C YPOBHEM J10X00B notpeduteneid. Ho konkypupyromue ¢pupmsl ycTaHaBIMBalId
Oonee ruOKMe LEHBI, MpeIaralii pa3HOOOpa3Hble CKUJAKH, IpPUBJIEKATEIbHbIE KPEAUTHI,
HOJIKpeIUIsieMble MHTEHCUBHBIM MPOJBHKEHHEM ToBapoB. Haxonsck B Oosbliom yObITKE, prpma
Queensway He MOIJIa CHMIKATbh LIEHBI U1 POCTa NPOAAXK. A 3TO B CBOKO OYEpPE]b NPAKTHUECKU
JUIINAJIO €€ ACCUTHOBAaHMM Ha KOMMYHUKAIIMOHHYIO MOJUTUKY U KPEAUTHI IMOCTABILHKAM.
dunocodusi KOMIAHUK - MPOJABATh TO, YTO JIETKO MPOAAETCs, Oblla MPSIMO HMPOTHBOIOIOKHA
COBPEMEHHOMY MapKETHHTY.

MapKeTHHIOBbIE HCCIIEZIOBAaHUs TOKyHarejaed KOBpOB M MeOenu MOKa3zaliH, YTO ITH
TOBapbl HAUMHAIOT MPHUBJIEKATh BHUMAHUE JIIOJEH, KOI/1a OHU Mepee3aloT B HOBBIA JoM. VMu
MOTYT OBITb:

* Jlrtoqu, BoepBble MOKyHaromue JOM (HOBbI WM mnepecTpoeHHbIN). OObIYHO OHHM
pacroyaraloT CKpOMHBIM OIOJIKETOM, BBIOMPAIOT HEOONbIIME KOMHAThl M BHHMMATEIIBHO
OTHOCSITCS K JU3AiHY.

* Monogoxensl (WM coOMparoIIuecs: MOKEHUTbCS) MPEANOYUTaoT 0ojiee MPOCTOPHBIE
KOMHATBl W J0oMa OOJBIIOr0 pa3Mepa, HECMOTPS Ha CKPOMHBIM Oromker. [uzaiiH mms HHX
JIOCTaTOYHOM BaXKeH.

* Pactymue ceMbu, KOTOpbIE IOKYyHarOT HOBBIM JOM IO HEOOXOAMMOCTH, Oosee
CaMOCTOSITENIbHBI, TPEANOYUTAIOT MHOTOKOMHATHble jJoMmMa ¢ cafoM. Jlas HUX TIJIaBHBIH
IPUOPUTET - I€TH, a MeOEIb - PYHKIIMOHAIBHOE JIONIOJTHEHUE HHTEPhEPA.

* Kareropuss morpeOuteneii "mMbl omsiTh BABOeM" (IETH YK€ MOKUHYIU JOM, OOJbIIOE
YHCJIO0 TPOCTOPHBIX KOMHAT , OOJBIIE CBOOOJAHOTO BPEMEHHM) - YacTO IPEBpAIlacTCs B
KaTeropuio "BHOBb yenuHuBIIuXcs ". [lokynas kBapTUpy MM HEOOJBIION ABYX3TaKHBIA JOMUK
C BEpaHJ0i, OHU OCO3HAIOT, YTO C BO3PACTOM MX J0XO0J Oy/leT yMEHbIIATHCS.

B konne 80-bIX rofioB HpeAnoOYTEeHHE aHIIUHCKUX MoTpebuTenel mMeOenu U KOBPOB
XapaKTepU30BaJIOCh CIEAYIOINIMMH MapaMeTpaMy: KaueCTBO U COOTBETCTBYIOIIMM €My ypOBEHb
LIeH, UMUK (DUPMBI, TIPEAOCTABICHUE YCIyT MO J0CTaBKe KyIUIEHHOro ToBapa. bonblias yacte
norpeduTeneil momanxa moj BiIusHHE GUpM, KoTopele B 80-¢ TOIBI 4acTO OOHOBISUIA
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accoptumenT. U xorga ¢gupma Queensway crana MCHOJNb30BAaTh TAaKTHKY CKHUJIOK C LI€H, HE
o0ecrieynB Hajgu4Me HEOOXOJUMOrO0 AacCOpPTHMEHTa TOBAapOB B XOPOIIO OOCTaBIIEHHBIX
MaraspHax ¢ Npo(ecCHOHANbHBIM OOCITYy)KMBaHHUEM, OHA OTIIYTHYJa MHOTHX MOKYyIaTeJei.
Komnanust urHopupoBasia NpUHIUIIBI MapKETHHIa, OHA HE KOHCYJIbTUPOBaJa MOKyNnaresaeil u He
u3ydaja uX MPEeANoYTEeHUs, a CTPEMUIIACh JOCTUTHYTh POCTa MPOJaX , U3MeHssA 1eHsl. B 90-¢
roJpl B CTPYKType KOMIIAaHUM HE OBLIO OT/eja MapKeTHHTa, TaK KaK C YBOJIbHEHHEM MHOTHX
CHELUAINUCTOB B TPYAHBIE 0151 (UPMBI BpeMeHa OH MPEKPaTHII CBOE CYIIECTBOBAHHUE.

B nepuon cnana, xorja cnpoc Ha KOBpBI U MeOelnb ynai, (upma HECKOJIBKO M3MEHMIIA
HanpasjieHHOCTh. OHa IbITajgach 3aBOEBATh CETMEHT MOKYMATENEN CO CPEHUM YPOBHEM J0X0a
U TEPEOPUEHTUPOBAIACH HA TOPTOBIK CO CKUAKOM BJIOJb KPYIHBIX Marucrpaiei. Bckope
TOPTOBJIS yJIyUIINIOCH, KOMIIAHUS CTaJla YJENsATh BHUIMaHUE CEPBUCY, TU3aliHy TOBapa, paboTe ¢
kiueHTamMu. Ee MMHIK KOMIaHuM JUIsl MOTpeOuTeNell COo CpelHMM YpOBHEM J10XOJa Hadal
3aKpETIAThCS.

Bomnpocs! 1 3aganus:

Kro aBnsieTcs nokynaTtensiMu npoaykuuu Gupmsl Queensway ?

Kakue ¢axtopsl B HauOosplledl cTeNeHW BIUSUIM HA MPUHATHE PEIICHUN O MOKyIKe Ha
JTAHHOM PBbIHKE M KaK HCIOJb30Baja 3TO KOMIIAHUS JJIs MOBBILIEHUS 3(PPEKTUBHOCTH CBOEH
JEeSITeNIbHOCTH?

Hcnonp3ys uMerolytocs HHGopMaIuo, IpeayioKUTe MyTH BbIX0a KOMIIAHUU U3 CIIOKHOT'O
MOJIO’KEHUS.

3aganue 2.IlopjouTHTe TEKC M OTBETHTE HA BONPOCHI.

I[InanupoBaHue MapKeTHHIa

@upma Oscar Ltd. B TeueHHe yeTBEepTH BeKa M3BECTHA B BeNMKOOpUTaHUU KaK MU3rOTOBUTEIb
BBICOKOKAYECTBEHHOM KOXKH, 3aMILH, BEPXHEH MY>KCKOM OneKapl U3 oBUMHBL lllTar xomnanum
COCTOUT IpUMeEpHO U3 60 HaeMHBIX paOOTHUKOB U TpeX AUPEKTOpoB. IlomerieHue, B KOTOpOM
pacnojoxeHa (upma, JOBOJIBHO CTapoe, apeHAyeMoe €0 cO JHsA ocHoBaHMs. Pabouas cuia
rulKasi, a cpelld JUPEKTOPOB JIMIIb YIPABIAOMMNA 1upekTop (r-H LllTaiiH) 3aHMMaeT akTUBHYIO
MO3UILMIO B OM3HECE.
Texymuii acCOPTUMEHT COCTOMT M3 KypTOK M MajbTO, KOTOPBIA HacuuThlBaeT 22
pasHoBUAHOCTH 110 cTUito0. [IponsBonurensuocTs Kommanuu 400-500 uznenuii B Henemo. Mox-
HO ObIIO OBl MCIONB30BAaTh JIOMOJIHUTENbHbIC MOMEUICHUS, MAIIMHUCTOB U CTaHKH, YTOOBI
MOBBICUTH MPOU3BOAUTENHHOCTH 0 1000 u3nenuii B HeACIIO.
EMKOCTB pbIHKa 3TUX TOBapoOB OlleHMBajach B BenukoOpuranuu B 80-e roas! B 1,5 MiH. pyHTOB
cTepauHroB. OxHako ¢ 1985 r. pbIHOK 3aMETHO COKpaTWJICS MOJ BIUSHUEM HUHQIISILMM, Majble
HpeANpUATHS BOOOIE MPEKPATUIA TOPTOBITIO.
[Ipou3BoicTBEHHAs MEPENUCh MoKaszana, 4To 25% BbIMyCKa MPOIYKIUU MPUXOJIUTCS Ha IIECTh
¢upMm c uymcaoMm paboratormmx 1200 uyen. 20% Bcero MPOMBIIUIEHHOIO NPOU3BOCTBA
npuxoautcss Ha 1000 nHeGompmmx kommanuét (mo 100 paboratomux). Ha He3aBucumbie
MarasuHbl MY>KCKOH oliexbl npuxogurcs 23% npoxnax KypTtok U 30% — nansro. MHOroumc-
JICHHBIE TTOPTHBIE 3aHUMAIOT COOTBETCTBEHHO 15 m 22% priHKa, a GUpMEHHBIE Mara3uHbl, KakK
npaBuno, — 12 u 13% coorBerctBeHHo. CObIT Kommanuu Oscar Ltd. TpanuimoHHO
OCYIIECTBIISIJICS Ye€pe3 areHTOB, KOTOpbIe roa oT roga MeHsuuch. Omnako B 1980—1985 rr.
HPOM3BOJICTBO (UPMBI MEPENUIO B 3HAUYMUTENIBHOW Mepe moj omeky Luxury, KoTopas umeer
PO3HUYHYIO CETh Mara3MHoB BO MHorux crpaHax Esponbl. B 1984—1985 rr. Ha sty dupmy
npuxoausock 93% ontoBbix npoaax. K stomy Bpemenu y pupmsr Oscar ocTaBanoch JHILb OJJHO
arenTckoe cormamenne. Ho B 1986 r. BcnencTBue HeONMAarompuATHOW CHUTYalluM HAa PBIHKE
Luxury 3HauuTEIbHO COKpaTHJIa KOJHMYECTBO KOHTPAKTOB (A0 25% 10 CpaBHEHHIO C
npeaplIymuM rojgom). PykoBozactBo ¢upmbl Oscar BBIHYKAEHO OBLIO NMPUHATH PELICHHE O
nepexo/ie Ha JBa pabouux AHA B HeJelnto. JlenoBble OTHOLIEHUs ¢ Luxury OCloKHUINCH, U XOTs
HECKOJILKO BO3POCJIO YHCJIO KOHTPAKTOB ¢ Hel, (hupma Oscar umena Bcero 10% uucroro goxona.
I'-n Illtaitn monmo3peBaer, yro Luxury ucnonb3yer Oscar Kak 3aMEHSIOLIET0 MOCTaBIIMKA
neuieBoit onexasl U3 Kopeu u TainBand. K Tomy ke B TOProBie XOIAT CIyXH, YTO HEKOTOPBIE

15



NOKyHaTear BO3BPAIIAIOT KOXKaHbIE HM3AETUS 3TUX HM3TOTOBUTENICH C kKajmoOaMH Ha HM3KOE
KauecTBO IMOIINBA U OKPACKH.
B 1984 r. mexxay Oscar Ltd. u Luxury Obu10 mMoAnucaHo coryiamieHue o NpoJaxke 0/1exk bl uepes
cetb ee MarasuHoB B benbrum, I'epmanum u @Dpannuu. Baawane 3aka3el BO3pOCIu 10
3HAYUTEIBHOTO YPOBHS, HO MOCTENEHHO OHM COKPAIlAIMCh U HEOXKUIAHHO MPEKpaTUIINCh 0e3
Kakux-1100 oObsicHeHuil. B 1986 r. pupma Oscar npeanpuHsia NONBITKY 3KCIOPTA NPOAYKLIUN
yepes eBporelickoro areHta B IlIsennto n Hopseruro, Ho notepniena Heynady. C 1985 r. Oscar
TOPryeT TaKUM KOJIMYECTBOM TOBApa, KOTOPOE BEJAET K €€ pPa3opeHUI0. 3a/I0KEHHOCTh (PUPMBbI
6anky nocturia 50000 ¢yHTOB CTEpJIMHIOB, pa3Mepbl KPEIUTOB CO CTOPOHBI MOCTaBIIHMKOB
YMEHBIIAIOTCS.
Cayxamue 06aHka Mmompocwid o BeTpede ¢ r-HoM llItaiiHoM s 0oOCyXIEHHsl CUTyaluu ¢
3a/I0JDKEHHOCTBIO M JANbHEHIINX MEepPCIeKTHB pPa3BUTUS KOMIIAHUHM, a TaKXe MepecMoTpa
apeH/Ipl HEABM)KUMOCTH Ha HOBBINM cpok. I'-H IllTaliH B 0TYassHUM MO3BOHUI B KOHCAJITUHTOBYIO
MapKETUHTOBYIO CIIy>KOy U MOMPOCHII COBETA.

Bompocs! 1 3ananus:
[ToctaBpTe cebsi HA MECTO KOHCYJIbTaHTA MO MAPKETUHTY W MOJArOTOBBTE JOKIAN Ji I-Ha
[lITaitHa, B KOTOpOM:
1. [IpuBeaute aHanu3 GakTOpOB BHEIIHEN Cpe/ibl, BAUSIONINX Ha OusHec pupmbl Oscar Ltd.
2. BoisiBuTe M 000CHYHTE OCHOBHBIE MAapPKETUHIOBBIE LIEJIM KaK CTPATETHUecKoro (Ha 5 JIeT), Tak
U TAKTUYECKOI'0 XapakTepa.
3. [lopexoMeHayiiTe BOZMOKHBIE IIYTH 110 YBEIMUEHHIO 0O0bEMOB PO B OJMKaiiiiee BpeMs B
paMKax CyIIECTBYIOLIEr0 MPOU3BOACTBA KOMIIAHUN U (PMHAHCOBBIX OTPaHUYEHUH.
4. [laiiTe OLIEHKY TUX NIPEAJIOKEHUH ¢ no3unuu r-Ha lllraiina.

Tunosbie oeHoOYHBIC MaTepHaabl 10 TeMe 4. Pa3zpadoTka cTpaTeruu 1 TAKTHKH
npeAnpUsiTHSA
Bomnpocel 11 ycTHOro onpoca
1. Kaxue Tpu ypoBHsI IOHUMaHUs TOBapa B MapkeTuHre Bol 3HaeTe?
B uem 3akirodaroTcsi 0COOEHHOCTH TOBapa YCIyTM Kak Cpe/iCcTBa YJIOBICTBOPEHHUS
noTpedHoCTEN?
Ha3zoBuTe 0CHOBHBIE TOTPEOUTENILCKHE CBOMCTBA TOBAPOB.
UTo NOHMMAIOT MOJT «GKU3HEHHBIMY» LIUKIJIOM TOBapa?
Kawue stanst XKIT Bel 3HaeTe?
Kakum oOpazom Biuser oraenbHbli stan JXIL[T Biuser Ha pa3paboTKy KOMILIEKca
MapKETUHT-MHUKC?
Pacckaxkute 00 ynakoBke U MapKUPOBKE TOBapOB.
B uem 3aknrogaercs Ha3HaYEHHE TOBAPHOIO 3HaKa?
. Kakue ocHOBHBIE IpaBUiIa yIIpaBJI€HUs TOBApPHBIM acCOPTUMEHTOM Bbl 3HaeTe?
0. Kakue dakTopbl MapKeTUHIOBOM Cpe/Ibl BIUSIOT HA TOJUTHKY LIeH?
1.Kakum 00pa3omM yduTHIBa€TCI OCOOEHHOCTh pPAa3BUTHS CIpoca B  MpoOIEcce
1eHOo0Opa3zoBaHus?
12. Kakue 10KyMEHTHI peryaupyoT BMEIIATEIbCTBO FOCY1apCTBA B IIEHOBYIO MOJUTHKY?
13. Kakas undopmanusi 0 KOHKypeHTax HeoOxoauma Jjisl yCTaHOBIICHUS IICHbBI?
14. VI3 kakux 3TarnoB COCTOUT MapKETHHTOBOE 1IeHO00pa3oBaHue?
15. Kakue MeToabl pacyeTa UCXOAHOM 11eHbl Bl 3HaeTe?
16. Kakue GpakTopbl yIUTHIBAIOTCS Ha ATAre OKOHYATEIHHOTO YCTAHOBIICHUS [IEHBI?
17.Yto Ha3bIBAIOT KaHAJIOM pacrpeaeneHus?
18. YTo moHMMAIOT 10T YPOBHEM KaHaJla pacrpeaeacHus?
19. KakoBa MOeT OBITh CTPYKTypa KaHaia pacrupeeneHus?
20. B uem cocTouT pazHuLa MEKIY ONTOBOM M PO3HUYHOMN TOProBien?
21. Kakue QpyHKIHMH BBHITOTHSIOT ONTOBBIE U POSHUYHBIE TOPTOBBIE MOCPETHUKH?

N
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22.

23.

24.

25.
26.
27.
28.

29.
30.
31.
32.

33.
34.

Kakum 00pa3oM NpOUCXOAWT KIACCHU(UKAIMS ONTOBBIX M PO3HUYHBIX TOPTOBBIX
IIOCPETHUKOB?

Pacckaxxute 00 opraHuzanud U (QYHKIIHOHUPOBAHWW TOBAPHBIX OWUPXK, AYKIIMOHOB,
TOPTOB, APMAPOK U ONTOBBIX IMPOIOBOJIECTBEHHBIX PHIHKOB.

B 4eM cocTOWT CyIHOCTH TOBApPOJBIKEHUS U KaKHE€ OCHOBHBIE BOMPOCHI PEIIAOTCS B
MpOLIECCe OPTaHU3alUK TOBAPOABHKEHNUS?

UTo NOHMMAIOT TOJT MAPKETHHTOBBIMU KOMMYHHKAITUSIMU?

UT0 BXOIHUT B KOMIUIEKC MAPKETUHTOBBIX KOMMYHHKALIHI?

Kakue QpyHKIMH BHITOTHSIOT CPEACTBAa MAPKETUHIOBBIX KOMMYHUKAITAN?

JlaiiTe XapakTepHCTUKY OTACIBHBIM CPEACTBAM MApPKETHHTOBBIX KOMMYHUKAIIHIA:
pekiame, Mpornarasie, CTUMYJIHPOBAaHUIO CObITa U THYHOM MPOJaxKe.

Jly1st 9ero HeOOXOAMMO OCYIIECTBIISATEH TUIAHUPOBAHUE MAPKETHHTOBBIX KOMMYHHUKAIIHA?
B yem cocTouT CynHOCTh MIAaHUPOBAHUS PEKIAMBbI?

PacckaxxuTe 00 OTAENBHBIX 3TANax pa3paOdO0TKH IIaHA PEKIAMHBIX MEPOIIPUATHH.

UTo NOHMMAIOT TMOJ KOMMYHUKATUBHOM dJ(QPEKTUBHOCTHIO pEKIaMbl M Kak OHa
OIlcHUBaETCs?

UTo NOHUMAIOT TIOJT TOPTOBOI 3(PPEKTUBHOCTHIO PEKIaMBbl U KaK OHA PACCUUTHIBACTCS?
JlaiiTe XapakTepUCTUKY cIIOcoOam pacueTa OropKeTa peKIaMbl.

TemaTuka pedeparon

1.

Sl

10.

11.

12.
13.
14.
15.
16.
17.

18.
19.
20.

21.
22.

ToBapHble 3HaKH U 3HAKU 00CITYKMBaHHA KaK (DaKTOPHI ycrexa pOCCUMCKUX KOMITaHHM.
MapkupoBKa TOBapOB: UCTOPUS U COBPEMEHHOCTD.

Crnenuduka noTpeOUTENCKUX CBOWCTB TOBApa U €€ BIMSIHUE Ha (hOpMUpPOBaHHE
KayecTBa HOBOM MpoAyKUUH ( Ha IPUMEpE OJHON U3 TOBAPHBIX FPYII).

Hcnonp30BaHnEe HHCTPYMEHTOB MapKETHHIA B IIPOLIECCE YIIPABICHUS )KU3HEHHBIM
LUKJIOM MIPOAYKIMH (HA IpUMepe OAHON M3 KOMIIaHHI).

HccnenoBanue BAMSHUS MPAKTUKU MPOJIBUKEHUS HOBOT'O MPOJYKTa (Ha mpumepe
OTJIENLHOTO OaHKa, IPEATIPUSITHS).

HccnenoBanue cTauil >kU3HEHHOTO IIMKJIA POIYKTOB (HA MpUMepe MOTPEeOUTENbCKUX
TOBApOB).

O1eHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa.

daxTophl ycrexa OTAEIbHbIX KOMIIAHUI Ha OTPEOUTENHCKOM PHIHKE.

HcTopust npoucX0K1€HU 3HAMEHUTBIX TOBApOB (HA IIPUMEPE OAHON WM HECKOJIBKUX
TOBAapHBIX TPyM).

BnusiHue pa3BuTHS Hay4HO-TEXHUYECKOI0 Mporpecca Ha mpoliece pa3paboTKH HOBOH
OPOIYKIIUH.

HccnenoBanue npeanodYTeHuil morpedbureneil Kak MHCTpYMEHT (POpPMUPOBaHMS KayecTBa
HOBOMW NPOAYKIMHU (Ha MpUMEpPE OJHOM U3 TOBAPHBIX PYIIIN).

®opMBbI rOCy1apCTBEHHOTO PErYJIMPOBAHUS [IECHOBOW MOJIUTUKU IPEANPHUATHS.
OcobeHHOCTH TIEHOOOPA30BaHMS Ha COIIMATIBHO-3HAYNMBIE TOBAPHI.

LleHOBBIE cTpaTeruy 3apyO0eKHbIX KOMITAHUI Ha pOCCUHCKOM PBIHKE.

AHanu3 11eHOBOM MOJUTHKU KOMITAHUHU (Ha IPUMEPE KOHKPETHOTO MPEIIPHUSITHS)

Ilena kak (pakTop KOHKYPEHTOCTIOCOOHOCTH MPEAIPUATHSL.

Ilena kak MHAMKATOP pPBIHOYHOM KOHBIOHKTYpHl (Ha MpUMepe KOMIIAHUW OJIHOM
OTpacin)

OcoOeHHOCTH TICHOOOpa30BaHUsI HA PBIHKE  .......... (ToBapHasi Tpymma: COTOBbIE
tenedonsl, yeryru XKKX, xne600ynouHbsie TOBapHI).

Brnusiarue ocoOeHHOCTEH 11e7IeBOr0 CETMEHTA Ha IEHOBYIO MOJUTUKY MPOU3BOIUTENS (HA
npuMepe OTACIbHBIX KOMIIAHUH).

Pa3BuTre MeT0o10B 1IEHOOOPA30BaHUs B IPAKTUKE POCCUMCKUX MPEITPUSITHH.
IIcuxonoruueckue NpueMsl B yCTAHOBJICHUH LIEH.

HcTopuueckue acreKkTbl BOSHUKHOBEHHS TOBAPHBIX OUPIXK.
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23. DBouTOLIMS POCCUHCKUX TOBAPHBIX OUPIK.

24. [lepcrieKTUBBI pa3BUTHUSI OUpKkeBOW TOProsiau B PO.

25.D7eKTpOoHHBIE OUpXEBbIE TOPru: TEXHUKA NpPOBEIEHUS M  HH(pOpMaIMOHHOE
obecrieueHue.

26. Poccuiickue ayKIIMOHBL: UCTOPUS U COBPEMEHHOCTh. MUPOBBIE ayKIIMOHHBIE LIEHTPHI.

27. Ponb sipMapoK B pa3BUTHH PHIHOYHBIX OTHOLIEHHUN B PO.

28. 3HaMEHUTHIE MUPOBBIE IPMApKH U BHICTABKH.

29. OnpIT QyHKIMOHUPOBAHUS ONTOBBIX MPOIOBOJILCTBEHHBIX PHIHKOB 32 PYOEKOM.

30. Ponb onTOBBIX MPOJIOBOJILCTBEHHBIX PHIHKOB KaK 3JIEMEHTa HHPPACTPYKTYPbI TOBAPHOTO
PBIHKA.

31. OnbIT pa3BUTHS SPMAPOYHO-BBICTABOYHOM JiesATeNbHOCTH B Bosirorpaackoii o6nactu.

32. Pexnama Kak CpeicTBO KOMMYHHUKAIUH.

33. IIponarania B MapKETHHTE.

34. JInynas mpojiaxka B MApKETHHTE.

35. CpencTBa CTUMYIUPOBAHUS U UX 3P(HEKTUBHOCTD.

36. ®opmMupoOBaHNE KOMIUIEKCA CTUMYJIUPOBAHUS

3aganue 1. [IpouTHuTe TeKCT M MOCTapaiiTech OTBETUTH HA MOCTABJIEHHbIE BONPOCHI.
AHaJIN3 pacxoa0B (pMPMBbI HA KA4eCTBO MPOAYKIUH

®upma A. Ha ycTpaneHne HeHcIpaBHOCTEN B MpOIlecce MPOU3BOJCTBA OBbLIO 3aTPauyeHo
4410 nponnmapoB Pacxompl Ha TrapaHTUHHBIM peMOHT cocraBuiau 2706 pomnapoB, Ha
nocyerapaHTuitHeii — 2506 nonmnmapoB, Ha O0OydeHHME TEpPCOHAlla METOJaM OOecreyYeHUs
kauectBa — 1500 mosmapoB. Pacxoapl Ha BXOJHOM KOHTPOJIb cocTaBuiIM 4568 nosiapos, a Ha
3aBOJICKME UCIIBITAaHUS TOTOBOU Npoaykuuu — 16717 nonnapos.

Ha ycTpanenue HeucnpaBHOCTEH B Mpolecce MPOU3BOACTBA M HEOOXOJMMBIE B CBSI3U C
3TUM KOPPEKTHpYIOIIME Meponpustus Obuio morpadeHo 3369 nomrapoB Ciyudaum Bo3Bpara
U3JIeNUil, MMEBIIME MeCTO B KBaprasie, obounumck ¢upme 52765 nomnapoB. dupme OblLI0
IPEIbSIBICHO HECKOJIBKO CY/I€OHBIX UCKOB OT MOJIb30BaTENIe, MOTUBUPYIOLIMX CBOU MPETEH3UU
HHU3KOM CTerneHb0 0€301MacCHOCTH U3/ICNINH, YTO HABJIEKIIO 3a cO0O0M BhIIIATY MITPagoB B CyMMe
68000 mommapoB. Pacxompl 1o ympaBieHUIO CHCTEMON OOeCleueHHs KadyecTBa MPAKTHYCCKU
cTabmibHbl U cocTaBisAoT 1000 noaapoB exeKBapTaIbHO.

®dupwma b. 3a toT ke nepuosa pupma b 3arpatuna Ha obecrieueHrne KauyecTBa MPOIYKIIUN
50000 nmommapoB (Ha COBEpLICHCTBOBAHHWE METOJIUK IO pa3paboTke TpeOOBaHMH K KayecTBY
U3JIeNUs B MPOIEcCe NMPOEKTUPOBAHMUSA, OLEHKY KauecTBa MPOEKTa, MHCTPYKLUUN MO cHCTEME
Ka4yecTBa U KOHTPOJISI TEXHOJOTHMUECKOro mporecca). ExxemecsiuHo ¢upma pacxomyeT Hopsiika
20 TeIC. AOIapoB Ha oOydeHHE NEepcoHalla BOIpOcaM KOHTPOJS U OOEecreueHus KayecTna, a
Takke muaHupyer 10 Teic. JO/UIapOB Ha COBEPIIEHCTBOBAHUE PAOOTHI MO OMNEPALMOHHOMY
KOHTpost0 KauecTBa. Ha mnpoBepky u o00cCiIyXHBaHHE HWHCTPYMEHTOB U H3MEPUTEIbHOU
anmaparypbl pacxo/ibl pacnpeaessitoTcs Mo MecaluaM NpUuOIU3UTEIbHO PaBHOMEPHO U paBHBI B
cpennem 18755 mommapoB Ha ycTpaHeHne HEMCHpPaBHOCTEW IMOCTABIIMKOM OBLIO 3aTpadyeHo
7450 nonnapoB, a Ha KOPPEKTUPOBKY OOHapyKEHHOro Opaka — 725 nosiapos

Ha ucciienoBanne B 00J1aCTH HaIEKHOCTH H3AETUi n3pacxomoBano 10562 momiapos, 4To
NpUOIU3UTENIEHO PAaBHO KOJMYECTBY €KEMECSUHBIX PACXO0B Ha 3T0 Meponpustue. Exemecsu-
HBIE 3aBOJCKHE HCIIBITAaHUS TOTOBBIX m3nenuid Tpedyror 15000 mommapos. IlocnerapaHTuiiHbIN
peMoHT oOomencs ¢upme 752 pomnapoB, a 3aTpaThl Ha pa3pabOTKy HpPOrpaMMBbl IO
OTIpEZICNIEHUIO PACXO0/I0B MOJIH30BATEINS HA KaUYECTBO cOCTaBUIM 3928 nomnapos.

[IpuBenennas nHbopmanus TUIMYHA JUISL 1ESTEILHOCTH TOM U pyroi pupmsl B Kax10M
kBaprane. IlokBapranbHas CTpyKTypa 3aTpaT OOBIYHO COXpaHSETCs, OTJIWYasCh JIMIIb
HE3HAUUTEIbHON pa3HULIEH B UX CyMME.

Bonpocs! n 3ananus:

1. CocTaBbTe CPaBHUTENIBbHYIO TaOIUILy CTPYKTYpPbI pacX0/10B Ha Ka4eCTBO MPOIYKIMU Gupm A
ub.
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2. Ha ocHOBaHuu aHann3a JaHHBIX TAOIULIBL:

* JlaliTe OICHKY KOHIENTYyaJIbHOMY MOAXOAY KaXI0W (UPMBI K BOMPOCY OOecredeHus
KauecTBa MPOAYKIIHH;
* cpaBHUTE 3P(HEKTUBHOCTH TPOTPAMM TI0 3aTpaTaM Ha Ka4ecTBO 00enx Gpupm;

OIICHUTE TIOCTIEICTBUS, OTPAKAIOIINECS HA PA3IMYHBIX ACTIEKTaX JEATEeIbHOCTH (PUPMBI,
CBA3aHHBIC C pa3JIMYMEM KAaK B KOHICIITYAJIbHOM IMOAXO/JEC K HpO6J’I€M€ KadyeCcTBa, TaKk U B
IJIAaHUPOBAHUM 3aTpaT Ha KAYEeCTBO.
3ananmue 2. [IpoBeasi aHau3 TaHHBIX TA0JUI, HEOOXOAMMO:
a)OIpeIeNTh Tl JKU3HEHHOTO IIHKJIa TpeX Mojiesel BenocurnenoB GpupMbl « KOHMODPY;
0) BBIZICTTUTH MOJICTH, I KOTOPBIX HEOOXO0IMMa YCUJICHHAs! PeKIaMHast TTOIIePIKKa.
O0beM peanuzanuu BesocunenoB hbupmbl «FOHHOPY, THIC MIT.

Mopenu BEJIOCHUIIENOB

T'onwr A b C

2010 7456 - 345
2011 7534 - 246
2012 7243 - 387
2013 6543 - 261
2014 5234 - 329
2015 3078 345 411
2016 867 1567 287

Jonst peiaka BesocureoB pupmel «FOHMOP»,%

Mojeau BEJIOCUIIEIOB

T'oner A b C

1995 11 - 0,2
1996 12 - 0,1
1997 10 - 0,2
1998 9 - 0,1
1999 8 - 0,2
2000 8 0,3 0,2
2001 5 2 0,1

3aganue 3: [IpoyTHTe TEKCT U NOCTApPaiiTECh OTBETUTH HA MOCTABJIEHHbIE BONPOCHI.
OreHka 7011 pbIHKA U JOSIBHOCTH NOTpeOUTENeH K ToBapHON MapKe (UPMBI.

Ha onHOM M3 cerMeHTOB pbIHKa KOHKYypupyloT Tpu ¢upmbl — A, B, C. dupma A B
NOCJIEeTHUM JileHb Masl NpoBeia oOcieloBaHME MHEHHs IOKymaresneid Mo ToBapaM, KOTOphIE
nponatt Bce Tpu ¢upmel A, B, C. B pesynbrare ompoca ObUIO ONpeneseHo, YTO MPECTHK
TOBapHON Mapku ToBapoB (upmbl A cootBercTBYyeT 40%, B — 40%, C— 20%. IIpoBenenHoOE B
KOHIIE UIOJS [OBTOPHOE OO0C/IeJOBaHME MHEHMsI NOTpeOuTene aajo COOTBETCTBEHHO
cnenyromue nokasarenu: 42, 30, 28%. Takass auHaMuKa BbI3Baja YyBCTBO YAOBIETBOPEHUS Y
PYKOBOJUTEIS MAPKETUHTOBOTO ToApa3aeneHus pupmbl A. OQHAKO B TaHHOH cUTyanmu Gupme
A crnenyer oOpaTUTh BHHUMaHHE Ha POCT MpecTuka ToBapoB Gupmbl C U ydecTb 3TOT (akT B
CBOCH NIEATENBHOCTH, T.€. CIEAYET ONPEACIHNTh, KaK OTPA3UTCS Ha PHIHOYHOW gose Gpupmbl A
COXpaHEHME TaKOW TeHJCHLIUU B OyayIem.

[lpu ananmm3e AaHHOW CHUTyallMd Ba)XHO ONPEACTHUTH IBIKEHHE IOTPEOUTEILCKUX
cummnatuii ot ¢pupMel Kk ¢pupme. B pesynbraTe mpoBeAEHHOrO HCCIEIOBaHUSA ObUIM IMOJIyYEHbI
cienyromue nanubie. Ha xonern mast y pupmer A 6su10 400 mokymnareneit, y pupmer B — 400, y
¢upmer C— 200. dupma A 3abpana y ¢upmsl B 120 mokymnareneit u y ¢upmer C — 20
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nokynaresueil. B To xe Bpems pupma A otnana pupme B 80 cBoux moxymnateneit u pupme C —
40. ®upma B 3abpana y pupmsr C 20 nmokymnareneit u ornana eit 80 CBOMX MoKymnaTese.

3ananue 4.
Ncnonb3ys nanueie o0beMa peaau3aliui U YPOBHS IIeH, MPUBEJCHHBIC B TAOIUIlE, pacCUUTANTe:
Ha CKOJIBKO TIPOIICHTOB MOXET BBIPACTH CIIPOC, €CIM TPOU30MIET CHUKCHHE IICHBI HA OJIUH
MPOLIEHT?
Jlansble 10 00bEMY peali3allii HanUuTKa «3eMIISIHUYHBINY» B MIOHE-HI0JIE OTYETHOIO roJ1a.

OTueTHBIN EpHOL Iena, py6 O0BeM peanu3alim, ThIC. IIT
Hronp 19,0 342,1
Hronn 17,0 487,3
3ananme S.

Ucnonb3ys npaHHple oObeMa peanu3allid W ypOBHS 1I€H, NpUBEJICHHbIE B Tabiuue ,
paccyuTanTe: KAaKOM BapUaHT CHUDKEHUS LIEHBl B CHUTYallUH DJIACTUYHOCTH CIIPOCAa MOXKET
o0ecneynT MakCUMaJbHYIO BBIPYUKY OT peaju3aluu B MapTe:

a)4 py6?

0)3,5 py6?

B)3 py0?

r)2,5 py6?

Jannaple 00beMa peau3alfiy ¥ YPOBHS IIeH HOTYPTa «310POBBHEN

ITokazarenu OTueTHbIN TEpUOT
SluBapb DeBpalib

1.Ilena. py0 5 4,5
2.KonunuecTBo npojax, ThIC. IT. 12 14
3.Bripyuka ot peanu3aiuu, Teic. pyo. 60 63

3aganmue 6.
Kakyro 1eHy HEOOXOJIMMO YCTaHOBHUTH IMPOM3BOJUTENSIM MPOIYKIIUU (GUPMBI «BOCTOK», YTOOBI
IOJIyYUTh 33JJaHHYIO JJOJII0 IPUOBLIN B IIEHE B 00BbeMeE:
a) 5%;
0) 10%;
B)25%.

3anaunmue 7. [IpouTuTEe TEKCT M MOCTAPANWTECHh OTBETUTH HA MOCTABJIEHHbIE BONIPOCHI.
A) Br160p B2 TOProBOro MocpeIHuKa.

Kakoro ToproBoro mocpenHuka (Auiaepa WM JAUCTPUOBIOTOPA, areHra Wiu
KomuccuoHepa) Bel mocoBeToBanu Obl ¢upme »SAryap» s opraHu3alvu cObITa CIIOPTHBHBIX
KOCTIOMOB, €cii Obl CUTyallisi Ha PErMOHAJIbHOM pBIHKE, IJie paboTaeT MpeArnpusTue, uMena
BUJI:

* JI0JIs1 phIHKA Ipeanpuatus - 3%;

* Ha PBIHKE aKTUBHO paboTalOT 7 KPYMHBIX MPOU3BOAMTENSA, Ubsl OOLIast 0N PBIHKA
coctaBsieT okoJio 70% u 3 cpenuaue GupMBbI, Ubs 0011ast 1011 cocTaBisgeT okoyo 20%;

* €XeroHO Ha prIHKE pebanuzyercs: 0koyo 3500 ThIC T CIOPTUBHBIX KOCTIOMOB;

* MPOU3BOJCTBEHHAss MOIIHOCTHL GupMbl »fAryap» - 200 TBIC. KOCTIOMOB B TOJ;
IPOM3BOJICTBEHHBIE MOLTHOCTH (pUpMBI «SIryap» B cpeiHeM 3arpyxensl Ha 50%;

* KauecTBO KOCTIOMOB (UPMBI «SIryap» Mo olleHKaM MOKYTaTesel - BBICOKOE; OKYIaTelu
OYCHb YYBCTBUTEIbHBI K II€HE; CE0ECTOMMOCTh MPOAYKIMH Ha YPOBHE C€e0ECTOMMOCTHU
OCHOBHBIX KOHKYPEHTOB.

b) Opranuszanus pupMeHHOU TOPTOBIIH.
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I'oposackoit MsICOKOMOMHAT, BBIMTYCKAIOUUN MPOIYKIHIO B HIIMPOKOM aCCOPTUMEHTE H
peanu3yronuii ee B IUPOKOM JUana3oHe I1IeH, MPUHSUI pelieHne 00 opraHu3anuu GUpMeHHOM
TOPrOBJIM HAa TEPPUTOPHUM TOpPOJA C LEJNbI0 MOMYJISApHU3alMM NPOAYKIUH MPEANPHUATHS U
M3Yy4eHHUsI TIOKYIaTeIbCKOro crpoca.

Bonpoc: Kakoil BapuaHT (GUPMEHHOH TOProBIM B YCJIOBUSX OIPAaHMYEHHOCTH
(uHaHCOBBIX pecypcoB Bbl mocoBeToBanu 061 pupme, YTOOBI peain30BaTh CBOM MapKETHUHIOBbIE
LEeIU U ouemMy?

A)OTKpBITHE OJJHOTO Mara3uHa B IIEHTpe Topoja.

B)OTtkpbITHE 3-€X Mara3uHOB B XKMJIBIX pailoHaX Ha OKpaWHax TopoJa.

B) IloBbiienne 3 peKTUBHOCTH COBITA CPECTBAMU MapKETHHTA.

[IpousBoauTenb MOpPOKEHHOTO, €MKOCTh pPbIHKa KOTOPOrO CTa0MJIBHO 3a psl JIieT
coctaBisgeT o0Koso 30%, HCHBITBIBAET CEPbE3HBIE TPYAHOCTU B MEPHOIbI CHIDKEHHUS CIpOCa
(ocenbto, 3MMOM, BECHOI), KOT/a 3arpy3Ka MpOM3BOJICTBEHHBIX MOIIMHOCTEN magaeT 1o 50-10%.
B accoptumenTe npoayKIuu GUPMBI - OPUKETHI MOPOKEHHOTO B OYMa)kKHOM yIaKOBKE BECOM OT
50 no 100 rpaMMOB B pa3jIM4YHBIX BAapUAHTax IO BKYCOBOW KOMMO3MIMU. TpagunmoHHas
HOJUTHKA cOBITA NMPEANPHUATUS - CeTh (PUPMEHHBIX JIOTKOB ( KMOCKOB) Ha YJHIAX ropoja - B
o6beMe okoJ10 75% ot o0111ero 00beMa pean3aliy U Yepe3 CeTh JUIEPOB - B 00beMe 0KoJIo 25
% oT ob11ero oobemMa peau3aum.

Bompoc: Kakue BapuaHTbhl MapKEeTHHIOBBIX pelleHui Bbl cunmraere uenecooOpazHbIM
paccMOTpeTh PYKOBOJACTBY HPEANPHUATHSA, 4YTOOBI MOBBICUTH O0BEM MpPOAAX B IEPHOA
MEKCE30HbS U TIOYEMY:
aKTHUBHU3UPOBAThH peKyamy?

YBEIIMYHUTH KOJIMYECTBO (PUPMEHHBIX JIOTKOB Ha yJIHUIaX Topoa?

BBIMTH Ha HOBBIE reorpauueckue CerMeHThbI phIHKA?

CHU3HTH IICHBI 7

IPUBJIEYB K COTPYAHUYECTBY MPEINPUATHS 0OLIECTBEHHOIO TUTAHUS?

OTKPBITH (PUPMEHHBIE JIOTKU B YUPSKICHUAX M OpraHU3aUsIX?

BBECTH B &CCOPTUMEHT HOBBIE BU/IbI MPOAYKLIUH JUIsl IPUBJICUEHUS TOKyHaTenen?

¥ X X X ¥ X ¥

3aganue 8. IIpouyTHTe TEKCT M MOCTAPAiTECh OTBETHTH HA MOCTABJICHHBIC BOIIPOCHI.
A) Bb100p BHI0B U CNIOCOOOB pacnpoCTpPaHeHUs] PeKJIaMBbl.

Curyamust 1. B pesynbrare BBeneHHOro B cepennHe 80-X TolOB IMPaBUTEIBCTBOM
Upnanauu HanorooOiaoxxeHus, npuHocupiiero He meHee 50% ¢ IEHBI KaXXIOro IMPOJIaHHOTO
aBTOMOOWJIS, TPOM3OMIET PEe3KUH chaj MpoAaX MallMH Ha HUpJaHJICKoM pbiHKe. K 3TOMYy
BPEMEHM PBIHOK CTpaHbl ObUI HACBHIIMIEH PAa3IMYHBIMH MOJEISIMH U MOAU(UKALMSIMH aBTO-
MoOMIIeH, MpHUCIOCOONEeHHBIMU K ero TpeboBaHusM. IIpoBomumass no 1987 r. peknamHas
KOMIIaHUS 0 MPOJBMKEHHUIO aBToMoOmIen «Jlaga» He co3nana O6JaronpusITHOrO MHEHHS O HUX
KaK 0 KOHKYPEHTOCIIOCOOHOM, JIEIIEBOM U yJI0OHOM CHOCO0€ MepeIBUKEHUS.

Takum 00pa3oMm, CIIOXKHUIUCh HEOJAronmpHsSTHBIE YCIOBHS MJIs BbIXOJAa Ha PHIHOK
Hpnanauu HOBOro COBETCKOTO aBTOMOOMJIS.

I. TIpoBeneHHBIE MEPOIIPUATHSI.

1. IlpaBa nponaxu aBromoduiei «Jlaga» B Mpnanaun nepenansl pupme SATRA (Soviet
American Trade Association).

2. B ctpane co3aHa HOBasi TUCTPUOBIOTOPCKAs CETh.

3. ns pa3paboTKU U NMPOBENEHUS HOBOM pEKJIaMHOW KaMIaHUM BbIOpaHa peKjamMHas
¢upma Hill and Knowlton Dublin.

II. HoBble HampaBienusi pexnamuoil kammanuu. @upma Hill and Knowlton Dublin
yBHJIENIa B BBICOKOM HAJIOT000JIOKEHUH HE MPENSITCTBUE, a COI03HHUKA, TOCKOJIBbKY HAJIOT J0JIKEH
CTHMYJIMPOBATh TOBBIIICHHBIH CIPOC Ha aBTOMOOWJIM C HU3KOH CTOMMOCTBIO, KaKOBBIMH W
ABISAIOTCS aBTOMOOMIN «JIaga». B 310l sxe cuTyarnuu 1ieHa 6osee yeM Korja Jaubo crana pela-
I0IIMM (PaKTOPOM JJISi MHOTHUX UPJIAHACKHUX CEMEH.
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III. Koumenmust paboTel Ha pbIHKE. [J1aBHOE BHHMaHUE - YHOEIUTb pEeKjIaMe
npeuMyuiecTBs aBromoOmien «Jlaga» (MpoyHOCTh, HANIEKHOCTh, HHU3Kas 1I€HA) U HU3MEHEHUIO
HETaTUBHOT'O OTHOILIEHUS K HUM CO CTOPOHBI MECTHOTO PBIHKA.

IV. T'naBHas mnenp pexnamHodt kamnanuu. CoznaHue atMocdepbl J0BEpHUsS K
aBTOMOOMIIAM U3 Poccum, COOTBETCTBYIOIMM TpeOOBaHMUAM HpiaHACKOro pbiHKa. Co3naHue
oOpa3a «Jlagpl» Kak HaJAEKHOM M MPOYHON MaIIMHBI, KaK WI€abHOM MOKYIIKH JJIsl TOPOJICKUX U
CEJIbCKUX KHUTEIEH.

V. OcHoBHble MHEHUSA 00 aBTOMOOWISIX «Jlama» Kak O caMbIX SKOHOMHUYHBIX BO BCEX
OTHOIIECHUAX MAalllMHAX, UMEIOLIUXCS HA UPJIaHICKOM PBIHKE:

* MaKCUMaJbHOE paclpocTpaHeHue UHGOpMaluU, MOATBEPXKAAIONEH MPOYHOCTD,
HaJIe’KHOCTh aBTOMOOWJIEH U pa3yMHOE IPUMEHEHHUE JICHET B cllyyae IpHUOOpEeTeHUs] aBTOMOOMIIS
MMEHHO 3TOM MapKH;

* obecriedyeHne HalIW4Msl Ha pPbIHKE TMOJIHOM HMHPOpPMAaLUMU O BCEX MPEACTABUTENAX
ceMericTBa «Jlamay;

* BblJIesieHue ycnexa «Jlags» B BenmukoOputanuu U B Ipyrux cTpaHax, Hanpumep Jlanuu,
I/Ie HAJIOrOBasl CUCTEMa 00JIOKEHUS CXOIHA C UPJIaH]ICKOM;

* aKICHTUPOBAaHME BHUMAHUS HA KAYECTBEHHOM IOCJICHPOAAXHOM OOCITYyKMBaHUU
aBTOMOOMJICH;

* MaKCHUMaJIbHOE MCII0JIb30BaHUE CPEJICTB MACCOBOM MH(OpMAIIHH.

VI. LleneBpie rpymiibl pEKJIaMHOTO BO3/ICHCTBHS.

1. Cenbckue U ropoiCKUe MOKyNaTeNN C HEBBICOKUM YPOBHEM JI0X0/1A.

2. Cenbckue aBTOMOOUTENHN, HYKIAIOIIUECS B IPOYHOU U HA/I€KHOM MalInHE.

3. ABTO BIaJenblpl, HaMepeBaloIIUecs MNpUOOpecTH Uil CBOCH CeMbU BTOPOM
aBTOMOOMIIb.

4. Tlokymartenu, pacCUMTHIBAIOLUIME Ha MNPUOOPETEHUE TOJNBKO MOJEPKAHHOTO
ABTOMOOMIISL.

VII. CpeanctBa (hopMupoBaHHs CIpoca U CTUMYJIMPOBAHUS COBITA, MCIOJIb30BaHHbIC
¢upwmoii Hill and Knowlton Dublin.
1.CpencTtBa MaccoBoil MHOpMaIH:
oOI1IeHaIOHAJIbHBIE OpraHbl neyary, IIPOBUHLIMAJIbHAS (MecTHas) npecca;
crenuanau3upoBaHHble (MpodecCuOoHaNbHBIE) OpraHbl MeYaTH JJis aBTOIIOUTENEH; pa3aensl As
aBTOJIOOWTEINIEH B OpraHax rneyaTtu oOIIero HarpaBlIEHUs; 1eI0Bas mpecca;
paznuornepenaun AJs IeIOBBIX JIIOCH U aBTOJIIOOUTENICH; TeIeBUICHNUE.

2. Meponpusitusi, COAEHCTBYIONIME MPOAaKaM:

JICNIOBBIE JIAaHYM IS MPEICTaBUTENCH OpraHoB Ie4aTd OOIIero M CIEeHUaIbHOTO
(aBTOMOOUIILHOTO) XapaKTepa;

* KOHTPOJIb 332 COCTOSIHUEM aBTOMOOWJIEH, HAaXOAALIMXCS B MOJBb30BAHUU Y OTIENBHBIX
KYPHAJIKMCTOB, C TEM, YTOOBI IPEUIOKUTh UM aBTOMOOMIIb cemelcTBa «Jlaga»;

* OpraHu3anys JUisl BeIyLIUX XYPHAJIMCTOB MOE370K B BenukoOpuTaHHIO HAa TOJOBHYIO
dbupmy LADA CARS, 3anumaromryrocs nepeobopynoBanneMm «Jlam» B COOTBETCTBHHM C Tpe-
OOBaHUSIMH UPIIAHJICKOTO PHIHKA;

* y4yacTue B CIHOHCOPCKOW JESTeNbHOCTH IPH OPraHu3alldd Pa3IUYHBIX MPECTHKHBIX
MEpONPHUATUIA MECTHOTO M OOIIECHAMOHAJIBHOIO MaciiTada (BEJIMKO 3HAauY€HHE CIOHCOPCKOU
JeSITeIbHOCTH B OTHOIICHUU OT/AEIBHBIX MECTHBIX CLIOPTUBHBIX KIIyOOB, uMeronmux B Mpnanauu
MHOTOYMCIICHHBIX MOKJIOHHUKOB. Takoe MOKPOBUTEILCTBO TOBOPHIIO 00 MHTEpECEe HE TOJIBKO K
CBOEMY OHM3HECY, HO U K CHOPTUBHBIM IIPOOJIEMaM CTPAHBI;

* opranuzainus 3HakoMmcTBa pykoBojactBa ¢(upmbel LADA CARS, 3aHumaromeiics
MpoJakei aBTOMOOMIIEH, C U3BECTHBIMU MOJUTUUYECKUMHU JIEATENISIMU CTPaHbI;

* OpraHM3alysl CIEHUAIbHBIX UHTEPBBIO Ui BELYIMX OPraHOB I1€YaTH.

VIII. Pe3ynbrarsl IpOBEACHHOW KaMIIaHUU.

K xonmy 1987 r. 6puto mpomano 1200 aBromoOumnel (mpeamnoniaranoch nponaats 350
aBTOMOOWIICH).

*

22



Curyanusa 2. M3 Bcell HOMEHKIATYpbl NPOAYKIMH IIMHHOW IMPOMBINUIEHHOCTH Poccun
ObUI BBIZIENICH HanOoJiee MepCHeKTUBHBIHN Il 9KCIIOpTa TOBAP — LIMHBI JJIsl TPY30BBIX aBTOMO-
Ouset 1 aBTOOYCOB. DTH LIMHBI YCHEIIHO MPOIUIH UCHBITAaHUS B YCIOBHUAX XKapKOro Kiumara B
ctpanax bmwknero Bocroka m Adpuku. s pa3BepThIBaHUS PEKJIaMbl ObLT BBIOpAH PHIHOK
Oduonuu, sBusroLIeiics Hanbojee MEpPCIeKTUBHOW CTpaHOM B CpaBHEHUU C JAPYTUMHU
Pa3BUBAIOIIMMUCS rocynapcTBaMu AQpPUKH B CBA3HM C OOJNBLIONW MOTPEOHOCTHIO B LIMHAX, TaK
KaK OCHOBHOM BH/JI TPAHCIIOPTa B CTPAHE aBTOMOOUIIbHBIM.

IMokynkoil muH B O¢HUONUU 3aHUMAIOTCS caMu MOdepsl, SBISIOMIMECS B CBOEM
MO/IaBJISAOIIEM OONBIIMHCTBE MAJIOTPAMOTHBIMH.

I'maBHasg uenp pekiIaMHON KaMIIaHUM — YBEJIMYEHUE DKCIIOPTAa POCCUNCKUX IIMH B
D¢duonuio u nojaepKaHue yke UMEIOILIErocs crpoca.

[IpoBeneHHBIE MEPOIIPUSTHSIL.

1. KoMmMepueckiM areHToM pocCHCKOro 3KCropTepa IKH B DPUonuu HamedeHa pupma
T.P.1A.

2. Arentckoe cornamenue ¢ pupmoit T.P.U.A. mpenycmaTpuBaio peryaspHyO peKiamy
Ha Teppuropun D¢puonuu. Kpome Toro, 6pU10 3aKIIOYEHO COTIALICHUE C PEKIAMHOW (GupMoin
E.AJLA.

Bompoce! u 3aganus.

1. [Ipoananu3upyiiTe OCHOBHBIE HamlpaBiieHUs pekinaMHoN kammnanuu ¢upmbl Hill and
Knowlton Dublin. Kakoe u3 Hux Bbl cuutaere Haubonee 3pPpekTuBHbIM? OOBICHUTE OYEMY .

2. Kak no3unnonupoBanuch apTomoOmnu «Jlana» Ha peinke Upnanguun?

OnwumuTe 1eneBble cerMeHTh! peiHka pupmbl SATRA.

4. Ilpeyioxxkure criocoObl U BUJIbI paCIPOCTPAHEHUSI OTEUECTBEHHBIX HIMH Ha 3()HONCKOM
PBIHKE, YUUTBIBAsI CAEAYIOLIUE LIEJIEBbIE IPYIIIIBL:
* modepsl — BiaeIbIbl aBTOMAILIUH;
* modepsl, padoTaroiiue, o Haikmy.

b)ITouck opurnHaibHBIX UaeH U pa3paboTka 3(h(h)eKTUBHOIO TEKCTA.

JlBa maptHepa opraHu3oBaid (UpMYy C HEOOJIBIIMM IITATOM PaOOTHUKOB, KOTOpas
3aHUMAETCs W3TOTOBJIEHUEM CTYJIbEB, KaHamne M TaOypeToB OTIMYHOIO KadyecTBA U Pa3HbBIX
KOHCTPYKUUH. X OCHOBHBIE TOPTOBBIE TOUKH — HECKOJIBKO JIOHJIOHCKUX Mara3uHoB. [lepeexan
B HOBOE MNOMEILEHUE B JAJIBHEM IPUTOPOJE, NAPTHEPH! PELIMIIN PACIIUPUTh TPOU3BOJCTBO, AJIS
Yero MM HEOOXOJMMO TMOJBICKATh HOBBIX TOProBUEB B paauyce 50 Muib OT CBOEro
npeanpustua. OHM OOpaTWIMCh B HECKOJbKO MAarasMHOB B BBIOpaHHOM paiioHe, HO
OOJIBIIMHCTBO W3 HUX — TrOpPa3/l0 MEHbLIE JOHJOHCKMX M 3aUHTEPECOBAHbI B MOJAECPKKE
peKIIaMoi.

[TapTHEpBl HAUMHAIOT MOHUMATh, KaKyl0 POJb MOXKET ChIrPAaTh PeKiIaMa B HaJaXKUBAaHUU
pacnpenenenus. [locie HEKOTOPOro pa3MBIIIIEHUS OHM OCO3HAIOT, YTO B TO K€ BPEMs OHa
o0ecneyuT UM M OOJIBIIYIO CTENIEHb KOHTPOJIS HaJ| MPOLIECCOM MPOIaXK.

N3yunB naHHBIE O PEKIAMHBIX PACLIEHKAX B MOIXOJAIIMX MECTHBIX JKypHalax M ra3erax
¥ BBIJICIIMB 3HAYUTEIbHBIE CPEICTBA Ha THIOTpadckue padoThl, MapTHEPH! MPUILTH K BBIBOIY,
YTO MpOBeJeHHE MPOOHOHN peknaMHONM KaMmmaHuM Oyner oO0ocHoBaHHO. OcoOblif MHTepec IS
noTpeduTesneil NpeacTaBIsIIOT IPEUMYIIECTBA MPEIaraeMoro ToBapa, BKIIIOYasi U METOJbI €ro
IIPOM3BOJCTBA. XapaKTepU3ys MPOLYKIHUIO NapTHEPOB, MOKHO BBIJCJINUTD CIIEIYIOIINE MOMEHTHI.

Tunsl npousBoguMoin Mebenu. CTynbs 00eeHHOTO Habopa, B TOM YHUCIIEC PE3HBIC, ABYX
Bu0B. Kpecna as oTapixa u kaHamne Tpex BUA0B. TaOypeThl KyXOHHBbIE, A7l 0apoB U CalOBBIE.

Martepuansl. Jlydiue copra BbAEpKaHHBIX THCA, y0a U KPacHOIO JAepeBa WIH APYTUX
nopoJ; Ha 3aka3. OTOOpHbIE JpeBecuHa U (paHepa TIIAaTeNbHO NoA00paHbl APYT K 1pyry. OOuBka
U3 JIYYIIUX COPTOB KOXKH U TKaHEW PyYHOU BbIPAOOTKH.

Jwn3aiin. Monenu co3anbl BEAYIIUMU IPOMBILLICHHBIMU JU3alHEPAMU.
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[IpousBoactro. Ilocne mammHHONW 00pabOTKM Kakaas AeTaidb MPOXOAHWT THIATEIBHYIO
MIPOBEPKY U MPHU HEOOXOAMMOCTH JOBOJIUTCS Tiepen cOopkoi BpyuHyro. Kaxknoe u3aenue nepen
MOJIMPOBKOW TPOBEPSETCS CIEUHATUCTAMU C TIOMOIIBIO TPAJULHUOHHBIX METOJOB KOHTPOJIA.
OOuBKa W3TOTOBJISETCS PEMECICHHUKAMH, KOTOPBhIE TaKXe TMOJB3YIOTCS TPaJAUIIMOHHBIMU
npuemMaMu TpyJda M marepuanamu. llepen oTrpy3kol Kakaoe H3IENIHE CaMbIM TIIATEIbHBIM
00pazoM MpoBePSIETCS U MPUHUMAETCSI OJTHUM U3 TTapTHEPOB.

lapantun. 3a UCKITIOYEHUEM CIy4aeB €CTECTBEHHOTO M3HOCA, CIYYalHOrO MOBPEKICHUS
WU TPETHAMEPEHHO HEMPaBUIBLHOTO HWCIOIB30BAHUSA KaXKJI0€ W3JCIHEe HMEET TapaHTHIO
NSTUIETHETO CpoKa choykObl. s moafepkaHusi pemyTalud MPOW3BOAMUTENS HW3IEIUN
HCKJTFOYMTENIBHOTO KadecTBa (upMa BCerJa B TOJHOW Mepe BBINOJHSAET CBOM TapaHTHITHBIC
00s13aTeNLCTRA.

Bomnpocsl u 3aganus.

1. CdopmynupyiiTe OCHOBOIOJATAIOIINE 3asSBICHUS MJi PEKIAaMHOTO COOOIIEHUS,
MTO3BOJISIONINE TO3UIITMOHUPOBATH TOBAP.

2. Onpenenute HanboJee MOAXOASIINN CIOTaH Ui PEKJIAMHOTO COOOIICHUSI.

3.Hanummre TekcT pexiiamaoro coodmenus (20 - 25 cTpok).

Tunossblie oeHOYHBIC MaTepHaJbl 10 TeMe S.Onenka 3PpPeKTHBHOCTH PHIHOYHOM
AesiTeJbHOCTH. TexHoorus 6eHUMapKeTHHTA.

Bonipocsl AJist yCTHOTO onpoca

UTo MOHMMAIOT MO KOHTPOJIEM B MapKETHHIe?

B 4yem cocTouT KOHTPOJIH MapKeTHHTA?

UTo MOHMMAIOT MO/ KOHKYPEHTOCIIOCOOHOCThIO TOBapa?

Kaxue xpurepun Ucronb3yroTcs B OLEHKE KOHKYPEHTOCIIOCOOHOCTH ToBapa?

UYTo MOHMMAIOT MO KayecTBOM ToBapa?

W3 kakux 3TanoB CKJIaIbIBACTCS aJTOPUTM OIICHKH KOHKYPEHTOCTIOCOOHOCTH ToBapa?

UTo MOHUMAIOT MO/ KOHKYPEHTOCIIOCOOHOCTBIO OpraHu3auu?

B 4em COCTOHUT OTIINYHNE KOHKYPEHTOCIIOCOOHOCTH OpTaHu3aIIH oT

KOHKYPEHTOCIIOCOOHOCTH TOBapa?

9. Hns dyero HEOOXOAMMO TPOBOJUTH OIEHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa H
OpraHu3aluu?

10. Kakue MeTo/1bl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH opraHu3anuu Brl 3Haere?

11. B yem cocTouT TEXHOJOrUs OEHUMapKUHTa?

TemaTuka pedeparon

KonTtponbs MapkeTHHra.

Crparerndyeckuii KOHTPOJUIUHT.

KoHTp1osb BBHINOIHEHUS TOI0BBIX IIJIAHOB.

KonTpons pentabenpHOCTH.

OreHKa KOHKYpEHTOCIIOCOOHOCTH TOBAapa.

OrneHKa KOHKYPEHTOCTIOCOOHOCTH MPEIIPUSTHSL.

TexHonorus 6eHUMapKUHTa.

e A R

NoUnAEWLD—

HenoBast urpa "OuneHka KOHKYpPeHTOCIIOCOOHOCTH TOBapa'
3ananue: [IpoBecTH OLeHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa Ha MpUMEpPE TPEX MoJiee
OBITOBBIX XOJIOIUIbHUKOB.
JlaHHble 7151 aHAIIM3A:

ITokazaTenu Mopenu X0J10AUIbHUKOB

Actpa bantuka Cupuyc

1. Iloka3arenu kadecTBa

1.106mmit 00beM X0JI0IUIBLHUKA, KY0. M 180 220 220
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1.200beM HM3KOTEMIEpPaTypHOTO OTAEICHHUS, 30 30 20
KyO oM

1.3Kosin4yecTBO X0I0UIBHBIX KaMep 2 2 3
1.4 MunumMasbHas Temieparypa xpanenus,’C -12 -18 -24
1.5 MomHOCTh 3aMOpaKUBaHHSA, KI/CYT. 3 4 4
1.6 CyTouHbIil pacxon 3JIeKTpO’Hepruu, kBT 4./ 0,38 0,40 0,40
KyO. 1M

2. OtyckHas 11eHa, pyo. 8 500 8 500 12 000

Bcenomorarenbhas Tabnuna Juist pacueta Ko3(pQpUInEeHTOB BECOMOCTH IOKa3aTenei
MOTPEOUTEITHCKIX CBOWCTB:

[Tokazarenu Panr Bec Koaddunment
BECOMOCTH

1. 2. 3. 4.

BcmomorarenbHast Tabnuma sl pacueTa rmokasaresiei KauecTsa:

ITokazarenu | Koo Monaenu xoI01nILHUKOB baza
kauectBa | hu AcTtpa bantuka Cupuyc I
LIUEeH cpaB
T HEHHA
BECO i
MOCT a = = a = = a = =
u :g § g < >§§:‘ § g < ><:s): § g <
o © T 2| 3 C T o e T
Q < S = Al o S = @ < < =
o 2 5| ° 2| 88 3] = =i
= 5 2o| 7 5| 83 = 5 R o
: |2 (&7 EE|&° |F |2 | &
A o M &l O | A A o M
1 2 3 4 5 6| 7 8 9 10 11 12

Tunosble OLleHOYHBIE MaTePHAJIbI 10 TeMe 6.Cnenn@uka poIHOYHOM JeSITeJIbHOCTH B
OT/IeJIbHBIX 0TPACISIX IKOHOMUKH

Bomnpocs! 1J1s1 yCTHOT0 onpoca
B 4em 3akio4aeTcs CymHOCTh U (PYyHKIIUM MAapKETUHTA:
a) B xomMmepueckoMm Oanke?
b) Ha roproBom npenmnpusruu?
¢) Ha npennpustusx tpancnopra?
d) B typuctuueckux dpupmax?
e) B cTpaxoBbIx opranuzanusax?
TemaTuka pedeparon: Cienuprka MapKeTHHIOBOM 1eITEJIbHOCTH HA
NpeaNnpUATHH. ..........(0TPACTb IKOHOMHUKH)

TECT

1.MapkeTHHT TOYHEE BCEr0 MOKHO ONPEIETUTh KaK
a) JesTeNbHOCTH MO YIOBIETBOPEHHUIO HYK] U MOTpeOHOCTEH
b) neATenbHOCTH MO MPOU3BOACTBY MPOAYKIIMH
C) JesITeNbHOCTH MO peKJaMe U COBITY
d) nmeAaTenbHOCTH MO JTUYHOW MPOAaKe

2.MapKkeTHHTOBYIO Cpely TOYHEE BCEro CIEIYET OMPEeNIUTh Kak
a) (QaxTopsl, BIUSIOMINE HA AEATETLHOCTh (PUPMBI
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b) ¢akTopsl, BIUAIONIME HA JEATEILHOCTh KOHKYPEHTOB
¢) (daxTopsl, BAUIIONINE HA ACATEIHHOCTD MOTpeOUTENEH
d) daxTopsl, BIUAIOMINE HA JESITEIBHOCTh FOCYIAPCTBEHHBIX OPraHU3aIUil
3K ¢akropam makpocpenbl PUPMbI OTHOCST
a) SKOHOMHYECKHE (aKTOPbI
b) kiueHTOB PpUpPMBI
C) MOCPEIHUKOB (PUPMBI
d) mocTtaBIIMKOB PUPMBI
1. K daxTopam Mukpocpeas GupMbl OTHOCSAT
a) KIUEHTOB (pUpMbI
b) sxoHOMHUECKHE (PAKTOPHI
C) MOJUTHYECKHE (PAKTOPHI
d) nmemorpaduyeckue pakTopsl
5.CerMeHTHpOBaHNE PHIHKA ITO:
a) pasJesieHHe phIHKA Ha YacTH
b) pazneneHue KOHKYpPEHTOB
C) pa3aeieHUE MOCPEIHUKOB
d) pasgeneHue KOHTAKTHBIX ayAUTOPUIN
6K crparerusm mapkeTuHra GUpMbl HE OTHOCST
a) CTpaTeruo MHHOBALIUU
b) cTpaTeruto CHUXKEHHUs U3JePKEK MPOU3BOICTBA
C) CTpaTervro MPOHUKHOBEHHUS HAa PHIHOK
d) ¢uHaHCOBYIO CTpaTETUIO
7..K crparerusim mapkeTuHra GuUpMbI OTHOCST
a) CTpaTeruro MHHOBALUU
b) ¢duHaHCOBYIO CTpaTETHIO
C) TNPOU3BOJCTBEHHYIO CTPATETUIO
d) KOMIUIEKC MapKETHUHI-MUKC
8..B KoMIIIeKC MapKETUHT-MUKC HE BXOJUT
a) ToBapHas NOJUTHKA
b) monuTHKa IIeH
C) TMOJIUTUKA PEKJIAMBbI
d) nmpou3BOACTBEHHAs MOJIUTUKA
9.B KomIIIIeKC MapKETHHT-MHUKC BXOJIHT:
a) TOBapHas MOJUTHKA
b) mpousBoACTBEHHAs MOJIUTHUKA
C) (uHaHCOBas CTpaTEeTUs
d) mpou3BOJCTBEHHAS CTpATETHUs
10K cucreme MapKeTHUHIOBOM HH(GOpPMALIUA HE OTHOCAT:
a) MapKETHHI'OBBIE HCCIICIOBAHUS
b) BHYTPEHHIOIO OTYETHOCTb
C) BHEIIHIO UHPOPMALIUIO
d) pexnamy
.11.K meronmam cOopa nepBHUHON HHPOPMALIUU OTHOCST:
a) HaOmoIeHne
b) ToBapHYIO MOJUTHUKY
C) TOJUTHUKY IIeH
d) pexinamy
12.2Ku3HEeHHBIH ITUKII TOBapa 3TO:
a) omucaHue o0bemMa Mpoax U NPUObUIM BO BPEMEHU
b) cpencTBo pekIamsl
C) METOJ IICHOOOpa30BaHUS
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d) Bux cTpareruu
13.K meTonam 1ieHoo0pa3oBaHusi B MApPKETUHTE HE OTHOCST
a) METOJ «3aTpaThl ILTIOC MPUOBLIBY
b) meroxn «obecneueHus 6€3yObITOYHOCTH U MOIYYESHUS LEIEBOU MPUObLIN»
C) METOJ «MCXOMs U3 MPECTaBICHUN MOKyHaTess 0 KaueCTBe ToBapa»
d) merton ompoca
14.K ToproBeIM nocpeHuKaM GUPMBbI OTHOCST
a) PO3HUYHBIX TOPTOBIICB
b) mocTaBIIMKOB
C) KOMMepuYecKkue OaHKu
d) Oupxu Tpyna
15. K nocraBuiyikam GupMbI OTHOCST
a) TOCTABILMKOB CHIPbS
b) xomMmepueckue OaHKH
C) TpaHCIOPTHBIE OPraHU3aINU
d) KOHTaKTHBIE ayTUTOPUU
16. B pamkax npsiMoro cObITa OCYILECTBIISETCS B3aUMOJICHCTBUE:
a) MPOU3BOJIUTENb-IIOCPEAHUK-TIOTPEOUTEIND
b) IPOU3BOIUTENH - ONITOBBIN TOPrOBEL-NIOTPEOUTEND
C) TMPOU3BOIUTEIH-TIOTPEOUTEND
d) mpou3BOAUTENH - ONTOBBII MOCPEIHUK - POSHUYHBIN TOCPEAHUK - IOTPEOUTEIND
17.K cpencrBaM npoABHKEHUS HE OTHOCST
a) pexnamy
b) cpeactBa ctumynupoBaHus cObITa
C) Ipomnarasmgy
d) mocraBky ToBapa

18.K cpencrBam peksiaMbl HE OTHOCAT
a) raserbl
b) xypHaibl
C) TeJEeBUJICHUE
d) morpeburenei

19.K cpenctBam cTUMYIUpPOBAaHMS COBITA HE OTHOCST
a) Ta3eThbl
b) CKHUAKU K LIEHE
C) pa3aayy ToBapa Ha MpoOy
d) kymnoHsr

20.K cpenctBam mponarasabl OTHOCST
a) raserTbl
b) ckuaku K 1eHe
C) pazgaudy oOpasioB Ha IpoOy
d) medcTBo, CrIOHCOPCTBO

IIpaBuibHble BapuaHThl oTBeTOB: 1-a3,2-a,3-a,4-a,5-a,6-d,7-a,8- d,9-a,10- d,11-a,12-a,13-
d,14-a,15-a,16-c,17- d,18- d,19-a,20- d.

[IIkana oneHuBaHuA
YcTHbIi onipoc
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VYpoBeHb 3HAaHWN, YMEHUH M HaBBHIKOB OOYYaroIErocsi NpU YCTHOM OTBETE€ BO BpeMs
MPOBEJICHUS TEKYIIETO KOHTPOIIs onpesensercs Oamramu B quana3one 0-100 %. Kputepusmu
OLICHMBAHMSA IIPU MPOBEJIEHUU YCTHOIO ONpoca SABJIAETCA JEMOHCTpPAlUsi OCHOBHBIX
TEOPETUYECKUX TOJOXKEHU, B paMKaxXx OCBaWBaeMONl KOMIIETEHIIMH, yMEHHE IPUMEHSTh
MOJIy4€HHbIE 3HAHUS Ha NMPaKTUKE, OBJIQJCHHE HaBbIKAMU OOOCHOBAHMS CTPATETUH U TaKTUKU
MapKETHHTa U UX UHTETPAIMU B YKOHOMUYECKHE TPOEKTHI U TPOrpaMMBbl PEATPUATHUS.

IIpu oueHMBaHMU pE3yIbTATOB YCTHOIO OINPOCAa HCHOJIB3YETCS Cleayolas MHKaua
OLIEHOK:

100% - 90% Yyamuiicst AeMOHCTPUPYET COBEPIIEHHOE 3HAHNE OCHOBHBIX TEOPETUYECKUX
MOJIOKEHUH, B paMKax OCBauBa€MON KOMIIETEHIIMH, YMEET IPUMEHSATh
MOJTyYEeHHBIC 3HAHUS HA TIPAKTHKE, BIIAJICCT HABBIKAMU 000CHOBAHUS
CTpaTeruu U TAKTUKWA MAPKETUHTa U UX UHTETPAIlUU B YKOHOMUYECKHE
MIPOEKTHI U MMPOTPAMMBI TIPEATIPUSATHS

89% - 75% Yyamuiics AeMOHCTPUPYET 3HaHUE OOJIBIIEH YaCTH OCHOBHBIX
TCOPCTUICCKUX HOHOH(CHHﬁ, B paMKax ocBauBaeMou KOMIIECTCHI WU, YMECT
MPUMCHATH NOJYUYCHHBIC 3HAHWA Ha IMMPAKTUKEC B OTACIIbHBIX C(i)ean
npoeCCUOHATBLHOM I TEILHOCTH, Ba/IeeT HaBBIKAMU 00O0CHOBAHUS
CTpaTeTUH U TAKTHKH MapKETUHTA U UX HHTETPAIIMU B SKOHOMUYECCKHE
MPOEKTHI U IPOTPAMMBI MPEATPUATHUS

74% - 60% VYyamuiicss AeMOHCTPUPYET JOCTATOYHOE 3HAHUE OCHOBHBIX TEOPETUUYECKHUX
MOJIO’KEHUH, B paMKaX OCBaMBaeMON KOMIETEHIINH, YMEET UCTIOIb30BaTh
MOJIyYEHHBIEC 3HAHUS JUIsl pELIEHUsI OCHOBHBIX MTPAKTUYECKHX 3a/1a4 B
OTIIENbHBIX cpepax mpodeccnoHaNTbHON NeATENBHOCTH, YACTHYHO BIIAJCET
HABBIKAMU O0OOCHOBAHUS CTPATETHH U TAKTUKUA MapPKETHHTA U HX
WHTETPAIMH B YdKOHOMHYECKHUE TIPOEKTHI U MTPOTpaMMBbI MPENTPUSATHS

menee 60% Vyamuiicss AeMOHCTPUPYET OTCYTCTBUE 3HAHUSI OCHOBHBIX TEOPETHUECKUX
MOJIOKEHUH, B paMKaX OCBAaMBAEMON KOMIICTCHIINU, HE YMEET MPUMEHSTh
MOJTyYCeHHBIC 3HAHUS HA NIPAKTHKE, HE BJIa/ICeT HAaBBIKAMH 00OCHOBAHUS
CTpaTEeTUH U TAKTHKH MAapKETUHTA U MX HHTETPAIIMH B SKOHOMUYECKHE
MPOEKTHI ¥ IPOTPAMMBbI TIPEATIPHUSITUS

TecrupoBanue
YpoBeHb 3HaHMM, yMEHMH M HaBBIKOB OOYyYaromlerocss HpU YCTHOM OTBETE BO
BpeMs TPOBEACHMS TEKYILEro KOHTpOJs ompenensercs Oamtamu B auanazoHe 0-100 %.
Kputepriem oreHHBaHUS TIpU TPOBEIECHUH TECTHPOBAHUS, SBISIETCS KOJIMYECTBO BEPHBIX
OTBETOB, KOTOpbIE Jal CTYJEHT Ha BOIpochl Tecta. llpm pacuere KojuuecTBa Oansos,
MOJTyYSHHBIX CTYACHTOM IO UTOTaM TECTUPOBAHMUSI, UCTIONB3YETCs Cemyromas popmyia:

B:EXIOO%,
0

rac b — xonmmuecTBO 6aHHOB, MOJIYYCHHBIX CTYACHTOM 11O UTOraM TCCTUPOBAHUA,
B — xonmmuecTBO BEPHBIX OTBETOB, TAaHHBIX CTYJICHTOM Ha BOIIPOCHI TECTA;
O — ofu1ee KOINYECTBO BOIIPOCOB B TECTE.
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IIpoBepka pedepara
VYpoBeHb 3HaHMI, YMEHHI M HaBBIKOB 0O0ydYaromierocs mpu IpoBepke pedepata BO
BpeMs TPOBEJICHMS TEKYILEro KOHTpoJs ompenensercs Oamtamu B auamnazonHe 0-100 %.
Kputepusimu omeHWBaHUS TIPH TPOBEpKe pedepaTa SBISETCS JIEMOHCTpAIMsS OCHOBHBIX
TEOPETUYECKUX MOJIOKEHUI, B pAMKax OCBaMBA€MOM KOMIIETEHIIUH.
[lpn oueHWBAaHWHM pE3yabTATOB YCTHOTO ONPOCA HCIOJB3YETCs CIlexyomas IIKaua
OLICHOK:

100% - 90% |VYyammiicss I€MOHCTPUPYET COBEPIICHHOE 3HAHUE OCHOBHBIX TEOPETHYECKUX
MOJIO’KEHUM, B PAMKAxX OCBaWBAEMOW KOMITETCHIIUY.

89% - 75% |Yuammiics NeMOHCTpPHUpPYET 3HAaHHUE OOJbIIEeH YaCTH OCHOBHBIX TEOPETUYECKUX
MOJI0’KEHUH, B pAMKAX OCBaUBAEMOW KOMITETCHIIUHY.

74% - 60% |Yuammiica AEMOHCTPUPYET IOCTATOYHOE 3HAHME OCHOBHBIX TEOPETUYECKUX
ITOJIOXKEHUH, B PAMKAaX OCBaMBA€MOM KOMIIETCHIIMH.

Menee 60% |Ydamuiics JIE€MOHCTPUPYET OTCYTCTBHE 3HAHUS OCHOBHBIX TEOPETHUYECKHUX
MOJI0’KEHUH, B pAMKaX OCBAUBAEMOW KOMITETCHIIUHY.

Marepuansl TEKyIIEro KOHTPOJS YCIEBAeMOCTH TPEAOCTABIAIOTCS B (opMmax,
aNaNITUPOBAHHBIX K KOHKPETHBIM OrPAaHHYCHUSAM  370POBbS M BOCHPUATHA HH(MOPMALUH
00ydaromuxcs:

JUISL JIMLL C HapyIICHUSIMH 3pCHUS: B IEYaTHOW (opMe yBeIWYeHHBIM mpudTOoM, B popme
3JICKTPOHHOTO JIOKYMEHTa, B (hopme aynuodaiina, B meyatHon popme Ha si3bike bpaitis.

JUIsL JIML C HapyLIeHUsIMU Cciyxa: B MeyaTHOW Qopme, B (opme 3IEKTPOHHOTO
JIOKyMEHTA.

JUI JIMI] C HapyLICHUSMHU OIOPHO-IBUraTeNbHOIO ammapaTta: B me4yatHoi Qopme, B
(hopme IIeKTPOHHOTO TOKYMEHTa, B (popme aynnodaiina.

[Ipu nmpoBeneHUM NpouEeaAypbl OLICHUBAHUS PE3yJbTAaTOB OOyUEHUsS MHBAJIUAOB M JIMIL C
OTPaHUYECHHBIMU BO3MOXKHOCTSIMU 3/10POBBS IIPELYyCMATPUBACTCS UCIIOJIIB30BAHUE TEXHUYECKHUX
CPEJICTB, HEOOXOAUMBIX UM B CBSI3M C UX WHAUBUAYAJIbHBIMH OCOOEHHOCTSIMH. DTHU CPEICTBa
MoryT ObITh mpenoctaBieHsl BUY PAHXul'C wmnm MOryT HCHONB30BaThCsl COOCTBEHHBIE
TEXHUYECKHE CPEICTBA.

ITpu Heo6X0AUMOCTH MHBAIUAAM U JIULIAM C OTPAaHMYEHHBIMH BO3MOKHOCTSAMH 37I0POBbS
MIPEAOCTABIISIETCS TONOJIHUTEIBHOE BPEMS JUIsl IOATOTOBKM OTBETA HA BBIITOJIHEHUE 3aJaHUM.

4.3. OueHo4YHbIE CPEACTBA AJIsl IPOMEKYTOYHOH ATTECTALMH.

Ko
Kon HanmenoBanue a HauMmenoBanue 3Tama
3Tana OCBOCHHS
KOMIIETEHIINH KOMIIETEHIINH OCBOGHUSI KOMIIETCHIINH
KOMIIETEHIIMH
Kon
Kon HanmenoBanue HaumenoBanue 3tamna
ATana OCBOCHUS
KOMITETCHITHT KOMITETCHITHI OCBOCHHS KOMITETEHIIUU
KOMITETCHIINH
CrIOCOGHOCTS TIPEUTIOKHTS Croco6HOCTh 000CHOBATH
KOHKPETHbBIE MEPOTIPUATHS K-8.1 CTpPaTeruro ¥ TaKTHKY
I1K-8 10 pean3alyu ‘ MapKeTHHIa U UX
pa3paboTaHHBIX TPOEKTOB HMHTErPALMIO B
1 IpOrpamMmm HKOHOMHUECKHE TIPOCKTHI U
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[IPOrpaMMBbI IPEIITPUATUS

Dran 0CBOECHUS [Toka3arens Kpurepuii onenuBanust
KOMITETCHIINH OLICHUBaHHS
. Ucnonb3yer e Hnentupunupyer GpaxTopsl
METOI0JIOTHIO MAapKETUHTOBOM CpeJIbl

I1K-8.1 Crioco0HOCTE
000CHOBATH
CTpaTeFPIIO nu TaKTI/IKy
MapKEeTHUHTa U UX
MHTETPALIMIO B
SKOHOMHYECKHE
MPOEKTHI U
POTrpamMMBbI
NpEIIPUATUSL

MapKEeTHHTA JIJIs
hopmMupoBaHHs
CTpaTeruii mpeanpusITHs
Y OLIGHKH UX

3¢ (HEeKTUBHOCTH C
YYETOM OTPACIIEBOM

MPEIIPUSTHSL.
OcyuecTBisieT pa3paboTKy
IUIaHa MPOBEJICHUS aHaIN3a
KOHBIOHKTYPHI.
XapaktepuszyeT NopsiioK
pa3paboOTKU CTpATETuu U
TaKTUKW MapKETHHTA,

MIPUHAIC)KHOCTH KOHTpOJIst 3(pPeKTUBHOCTU

TIPEATPHUATHSL. MapKETUHT OBOU
JICATEIIBHOCTH

° Hcnonb3yer e  (OcymiecTBIsAET pacuer

MeTobl (hopMUpoOBaHUS HCXOJIHOM LIEHbI TOBApa U

TOBAPHOTO KOPPEKTUPOBAHUE IICH.

ACCOPTUMEHTA; METOJIbI
pacuera 1eHbI
MPOAYKLUH U €€
KOPPEKTHPOBAHUS C
y4eTOM 0coOeHHOCTEN
TOBapHOTO
aCCOPTHMEHTA,
MICUXOJIOTUYECKOTO
BOCTIPHSTHS 1I€H,
TPaHCHOPTHBIX 3aTparT,
UHOISAIIN; METOBI
BbIOOpA KaHAJIOB COBITA,
BHUJIa TOPTOBOTO
MOCPEIHNKA; METOIBI
KOMMYHHUKAIHH
CpE/ICTBaMU PEKJIaMBl,
Iponara/ibl, JUYHON
TIPOIAXKH,

CTUMYJIUPOBAHUS COBITA.

[Iporuosupyer cupoc u
00BbEM IPOIaX Ha
HPOAYKIUIO MPEANPUATHS.
[IpoBouT O1IEHKY
SKOHOMUYECKON

3¢ (HeKTUBHOCTH
MapKETUHTOBOM
NESTeIbHOCTH IPEANPHUATHS

[Ipumenser "GAP-ananusz",
SWOT-ananus, maTpuil
«IIpoayKT-pBIHOKY,
«ITopTrdenbHbIit aHAMH3» | JIP. B
pa3paboTKe CTpaTeruu

Pa3pabarbiBaeT alroputm
pa3paboTKu CTpaTeruu
MapKETHHTA TPEAIPUATHS
Ocy1ecTBiIsIeT OLICHKY
KOHKYPEHTOCTIOCOOHOCTH
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11.

Dtan 0CBOEHH IToxa3arens Kpurepuii oneHuBanus
KOMIICTCHIIN OLICHUBAHUA
NPEINPUATHS; OLEHUBAET TOBapa v NPEANPUITHUSA.
KOHKYPEHTOCIIOCOOHOCTH TOBapa e PaspabareIBaeT alropuT™m
¥ TIPEATIPHSTHS MIPOBEICHUS KOHTPOJIA
3¢ (HEeKTUBHOCTH
MapKETUHT OBOM
JEATEIbHOCTH

[Ipu npoBeneHUH NpoLEeaypbl OLICHUBAHUS PE3yJbTaTOB OOyUEHUS MHBAJIUAOB U JIMIL C
OTrpaHUYEHHBIMUA BO3MOXHOCTSIMU 3/10pPOBbsl IPEAYCMATPUBAETCS MCIIOJIb30BAHUE TEXHUYECKUX
CPEJICTB, HEOOXOAUMBIX UM B CBSI3M C UX HMHAUBUAYAIbHBIMH OCOOEHHOCTSIMH. DTHU CPEICTBA
MOTYT OBITh IPEOCTABIIEHBI WIIK MOTYT MCIIOJIb30BaThCs COOCTBEHHBIE TEXHUUECKUE CPE/ICTBA;

[Tpu HEO6XOAMMOCTH MHBAJIUAM U JIULIAM C OTPAaHUYEHHBIMH BO3MOYKHOCTSMH 3/10POBbSI
IIPEIOCTABIIAETCS JONOJHUTEIBHOE BPEMs UIsl IOATOTOBKHM OTBETA HA BBINIOJHEHUE 3a1aHUM.

WNHcTpykiug 1Mo NOpAIKY IHPOBEACHUS NPOLEAYpPHl OLICHWBAHUS IPEAOCTABIACTCS B
nocTynHoi (opme (YCTHO, B MUCbMEHHOW (popMe, B MUCbMEHHOW (opme Ha si3bike bpaiiis,
YCTHO C UCIIOJIB30BAaHUEM YCIIYT CypJONEPEBOAUNKA).

JoctymnHas ¢popma npenocTaBieHus 3aJaHUi OLIEHOUHBIX CPEACTB: B IeYaTHOM Gopme, B
neyaTHOM (opMme yBEIHMYEHHBIM IIpH(TOM, B TmedaTHoil ¢opme mpudrom bpaiins, B dopme
JJIEKTPOHHOI'O JTOKYMEHTA, 3aJaHus 3a4MTHIBAIOTCSA aCCUCTEHTOM, 3aJaHMs IPEJOCTaBISAIOTCS C
UCIIOJIB30BAaHUEM CYPAOIEPEBOIA).

JoctynHas ¢opMma npeocTaBiIeHUsl OTBETOB Ha 3a/1aHusl (MMCbMEHHO Ha Oymare, Habop
OTBETOB Ha KOMIIBIOTEPE, ITMCBMEHHO Ha sA3bIKE bpaiiis, ¢ UCIOJIb30BaHUEM YCIIyTI ACCUCTEHTA,
YCTHO).

[Tpu HEOOXOMUMOCTH TSI OOYYAIOUIUXCS C OTPAHUYCHHBIMUA BO3MOXXHOCTSIMH 3JI0POBbBSI U
UHBAJIUAOB IMpolelypa OLIEHUBAaHHUS pe3yJbTaToB OOyuYeHHs MO JAMCLUUIUIMHE MOXKET
IIPOBOJIUTBHCS B HECKOJIBKO 3TAIOB.

IIpoBenenue mnpouenypbl OLIEHUBAHMS pe3yJbTaToOB OOYYEHMsS HHBAIMJIOB M JIMII C
OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3JI0POBbsSI TOIIYCKA€TCs C HUCIIOIb30BAHUEM JIUCTAaHIIMOHHBIX
00pa30oBaTeNbHBIX TEXHOJIOTUH.

Bomnpockel k 3auery

Bo3HukHOBEHME M pa3BUTHE MApPKETUHTA KaK HAy4YHOUH o0jacTu 3HaHuid. CBs3b
MapKETHHIa C IPYTUMH IUCLHUIUIMHAMU.

3HaueHNe MApKETUHTA B MOBBIILIEHUU YPPEKTUBHOCTH XO3SICTBEHHON AESITEIbHOCTH
IPEIIPUITHS U SKOHOMUYECKOM Pa3BUTHUU CTPAHBI.

OcHOBHbIE KaTEropuHu MapKeTUHTa: HYK/a, TIOTPeOHOCTh, TOBAP. OOMEH, CIIeNKa, PHIHOK.

Opomonust  (QYHKUMH ~ CiIyXObl MapkeTuHra Ha npeanpustuu. Kiaccudukanms
INPUHLIUIIOB OPTaHU3AIIMOHHOTO MTOCTPOESHHUSI CITY>KObl MapKETHHTA.

XapaKkTepUCTUKA OPTraHU3ALMOHHBIX CTPYKTYP CIY>KObl MAapKeTHHIa, MOCTPOSHHBIX IO
OIOpPOKpPATUUYECKOMY MPUHIUILY.

XapakTepucTuKa aJanTUBHBIX OPraHU3AIMOHHBIX CTPYKTYP CIY>KObI MAPKETHHTA.

CyIIHOCTb ¥ MIPUHIUIIBI YIIPaBICHUS MapKETUHTOBOM J1€ATEIbHOCTBIO.

KoHnuenmum ynpasiieHus MapKETUHIOBOW JESATEIBHOCTHIO.

XapaKkTepucTrUKa CUCTEMbl MAPKETHHTOBOM MH(MOPMAITHH.

MeTtonuueckiue OCHOBBI IUIAHUPOBAHMSI M OpraHU3alMi MapKETHUHIOBBIX UCCIIEI0BAaHUMN
Ha MPEeANpPUATUH.

XapakTepucTuka GaKTopoB MapKETUHIOBOW Cpebl IPEANIPUATHSI.
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12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23.
24.
25.

26.
27.
28.

29.
30.
31.
32.
33.
34.

[Tokazareny KOHBIOHKTYPBI TOBAPHOTO PBHIHKA.

CerMeHTHpOBaHUE PHIHKA M BHIOOP II€JIEBOTO CETMEHTA.

Pa3paboTka cTpareruu npeAnpusTUs.

Pa3paboTka TakTHKH MPEATPUSITHS U OTIEPATUBHOE TIIAHUPOBAHKE

MapkeTHHroBo€ MOHMMaHHUE TOBapa.

OneHka KOHKYpEeHTOCIIOCOOHOCTH TOBapa.

JKv3HEeHHBII UK TOBapa U €ro BIUSHUE HAa KOMIUIEKC MapKETHHT-MHUKC.

Pa3paboTka HOBOM TTPOTYKIINH, 3aIIUTa HOBUHOK OT (hajbCU(UKAIUH.

®DaxTopsI, BIUSIONINE HA IIEHOOOpa30BaHNE B MApPKETHHTE.

DTarbl pacuyeTa UCXOIHOM IIEHBI TOBapa U MAPKETUHIOBOE KOPPEKTUPOBAHUE 11EH

[InanupoBaHue KaHaIOB pacnpeeieHus. XapakTePUCTHKAa MPSMOTO U KOCBEHHOI'O
cObITa.

Bunbl u QyHKIMK ONITOBBIX TOPTOBBIX TOCPETHUKOB.

Byl 1 QyHKINY POSHHYHBIX TOPTOBBIX TIOCPESTHUKOB.

Opranuzanys OpoAaKu TOBapa Ha OUpKax, sSpMapKax, ayKIMOHAX, TOPrax, OMTOBBIX
MPOIOBOILCTBEHHBIX PHIHKAX.

Opranu3zaiivs TOBapOABIKEHUS POAYKIIUU TTPEITPHUSITHSL.

MapkeTHHrOBble KOMMYHUKAIMK U UX (YHKIIUH 110 TIPOJBUKEHUIO TOBapa.

XapakTepucTuka CpeACTB MApPKETUHIOBBIX KOMMYHUKanuii. GopMUpOBaHUE KOMILIEKCA
MPOJIBIKEHUS.

[TnanupoBaHue pexaambl Ha TPEIIPUIATAN

Onenka 3 (heKTUBHOCTH PEKJIaAMbI

Oco0OeHHOCTH MapKETHHTa B OaHKE W KPEIUTHBIX OpraHU3aIUsIX.

MapkeTuHT B TOPTOBBIX OpTraHU3aIHIX.

MapKeTHHT B CTPaXxOBbIX OpraHU3aIUsX.

OcobeHHOCTM ~ MapKeTHMHTa  Ha  MPEANPHATHSIX  MNPOMBIIUIEHHOCTH W B
CEJIbCKOXO35IMCTBEHHBIX OPraHU3aLUsX.

IIpumepbI THNOBBIX 33124

1. Beibepure 1151 KaXKa01 GUPMBI ONTUMATBHYIO CTPYKTYPY CITY>KOBI MapKETHHTA.

e @dupma IpPOU3BOAUT OIPAHUYEHHBIN ACCOPTUMEHT TOBAPOB U pealu3yeT UX Ha
JIOCTaTOYHO OAHOPOJHBIX PBIHKAX

e (dupma NpoU3BOAUT MHOT'O TOBAPOB, PE3KO OTIIMYAIOIIUXCA APYT OT Ipyra,
peanu3yeMbIX Ha OTHOCHTEIBHO HEOOIBIIOM KOJIMYECTBE PHIHKOB

e  @dupma NpOU3BOAUT OTPAHUYEHHYK0 HOMEHKIIATYypy TOBapOB, OPUEHTUPOBAHHBIX HA
pa3HO0Opa3Hble PIHKH CO CBOMMHU NOTPEOUTEIBCKUMH MPEAIOYTEHUSIMU

2.MsicokombuHatT «bypeHka» Npou3BOAUT OOJIBIION aCCOPTUMEHT KOJIOAChl U JPYTUX BUAOB
MSICONIPOIYKTOB, PEAIN3YEMbIX B OCHOBHOM Ha MECTHOM PBIHKE YEPE3 PO3HUYHBIX TOPIOBIIEB.
3a roger paboTHI B JAHHOU cdepe MICOKOMOWHAT HAKOMHJII 3HAYUTEIBHBIN OTBIT B 00J1aCTH
IIPOU3BOJICTBA MACONPOIYKTOB, JOCTUTHYB OIPEJEIEHHOI0 YPOBHS KaueCcTBA MIPOAYKIMH U
3aHsB IPOYHBIE IO3UIIMU HA MECTHOM pBIHKE Oaronaps 3¢ ¢heKTUBHON MapKEeTHHIOBOM
HOJHUTHKE N0 (POPMUPOBAHUIO U CTUMYJIUPOBaHMIO cObITa. B ciiemyroniem rogy MscokomOuHat
IUTAHUPYET OOJIbIlIe BHUMAHUS yIESITh pealu3alii CBOCH MPOAYKIMU U BBIXOY Ha HOBBIC
pPBIHKH cOBITa. J[7151 BBIX0/1a HA HOBBIE PHIHKH MSICOKOMOHMHAT TJIAHUPYET MPHUBJIEKATh OMTOBBIX
MOCPEHUKOB, KOTOPBIE B CBOIO Ouepeib OyIyT pealin30BbIBATh CBOIO MPOIYKIHUIO Yepes
MECTHYIO PO3HHUUHYIO CETb.

MscokomOuHat «bypeHka» B CBOEH JESITEIIBHOCTH HA MECTHOM PBIHKE OO0JIBIIIOE BHUMAaHUE
YA€ TAKOMY 3JIEMEHTY KOMILIEKCa MapKeTHHTa, KaK ...
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3. OAO «Dnuray peanusyeT Ha pbIHKE pernoHa 00yBb COOCTBEHHOTO MPOU3BOACTBA. B
TOBAPHYIO HOMEHKJIATYPY MPEIIPHUATHS BXOAT CICIYIOIINE ACCOPTUMEHTHBIE TPYIIIIBL:
MYKCKasi, )KeHCKas, IeTcKasi 00yBb, pabouas 00yBb, pe3MHOBasi 00yBb 1 00YBb JJIS 3aHATUN
cropToM U TypusaMoM. [Ipu 3ToM B Kaxk/10i aCCOPTUMEHTHOMN IpynIe MoTpeOuTeNIsIM
IpeCTaBICHbl MOJIENH C IIUPOKOH raMMOi pacliBeTOK, pa3InUHbIMU BapHaHTaMH (OypHUTYPBI,
a TaKk)Ke MOJICJIH, OTBEYAOIINE Pa3HOOOpa3HBIM BesTHUSAM MOJbI. [Ipomaska 00yBH B perHoHe
OCYILECTBIIsICTCS Yepe3 GUpMEeHHbIE Mara3uHbl, IPUHAUIeKAINe peanpusaTiio. Kpome Toro,
OAO «Qnutay nocrasisger o0yBb B APYyTHU€ PETUOHBI, COTPYAHUYAS C HECKOJIBKUMU KPYITHBIMU
onToBbIMH KoMnaHusMu. B nocneanee Bpemss OAO «DnuTay Hayano UCHBITHIBATH TPYAHOCTH C
peanm3anuei IpoayKINH, TOCKOIBbKY Cpa3y HECKOJIBKO ONTOBUKOB HE MEPE3aKIIOUMIN IOTOBOP
C MPEeANPUATHEM.

B nocnennee BpeMs (hakTopoM MapKETHHTOBOW MUKPOCPEbI, oka3biBaromuM Ha OAO «Onuray
HanOOoJIbIIIee HETAaTUBHOE BIIMSHUE, SBISCTCA(-IOTCA) ...

O0pa3upbl BONPOCOB HTOTOBOr0 TeCTa MO Kypcy
1.K cucreme mapkeTuHroBoit ”HGOPMAIIUK HE OTHOCHT:
€) MapKETHUHTOBBIC UCCIICIOBAHUS
f) BHYTpPEHHIOIO OTYETHOCTD
g) BHEIIHIOI WH(OPMAIIHIO
h) pexnamy
3.K meronam cOopa nmepBUYHOM HHPOPMALIUN OTHOCST:
€) HaOmoeHne
f) ToBapHYIO MONMUTUKY
g) TOJIUTHUKY IIeH
h) pexmamy
3.)Ku3HeHHbI! UK TOBapa 3To:
e) ommcaHue oObemMa MPOIaX M MPUOBUTH BO BPEMECHH
f) cpencTBo pexIambl
g) MeToJI IICHOOOpa30BaHUs
h) Bupg crparerumn

HIxasa oneHuBaAHUSA

B cootrBerctBun c IlonoxxeHuem o CTPYKType U COJAEpX aHUU OaJuIbHO-PEUTHHIOBOM
CHCTEMBI OLIEHKH 3HaHUM oOydaroumuxcsi B BoarorpaJackom MHCTUTYTE ynpaBiieHUs — ¢uinane
®I'bOY BO «Poccuiickas akaieMusi HapOJHOTO XO3SHUCTBA M IOCYNApPCTBEHHON CIyXObl mpu
[Ipesunente Poccuiickoit denepanum» (YTtBepxkaeno YuenoiM coBetoM BUY PAHXul'C ot
20.01.2017 r., IIpotokon No2) ypoBeHb 3HAHWH, YMEHUH W HAaBBIKOB OOYYarolIerocs TNpu
YCTHOM OTBETE€ BO BpPEMs IMPOMEXKYTOUHOM AaTTECTALMU OIPEAEISETCS OLEHKAMU «3aYTEHO»
WIN «HE3a4TeHO». KpuTepusMu OLEHUBAHMs Ha 3a4eTe SBISACTCA JIEMOHCTpalUs OCHOBHBIX
TEOPETUYECKUX IOJI0KEHUH, B paMKaX OCBAaMBacMOM KOMIIETEHILIMH, CIIOCOOHOCTH IPUMEHSThH
3HAaHUSl OCHOBHBIX METOJIOB Pa3pabOTKU CTPATETMU PHIHOYHOHN AEATENBHOCTU XO3SIMCTBYIOIINX
CyOBEKTOB Ha PAa3IMYHBIX PbIHKAX.

Jnst pucuuruinH, (GOpMOM HTOTOBOTO OTYETa KOTOPBIX SIBJISETCS 3a4eT, NPUHSATHI
CJIETYIOIIHNE COOTBETCTBUSI:

60% - 100% - «3auTeHON;

MeHee 60% - «HEe 3aUTCHOY.

Y cTaHOBJIEHBI CIEAYIOIINE KPUTEPUU OIICHOK:
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100% - 90% |DTampl  KOMIIETEHIIUH, MPEyCMOTPEHHBIE o0Opa3oBaTeIbHOMN MPOTPaMMON,
chopMupOBaHBl Ha BBHICOKOM ypoBHE. CBOOOAHOE BIIaJIcHHE MaTEpHAIIOM, BEISBICHUE
MEXIPEIMETHBIX CBSI3CH. YBEPEHHOE BIIaJICHUE MOHATHHHBIM allapaToM JTACIIATLINHEL.
[IpakTndeckre HaBBIKU NPOGECCHOHANBHOM EATEIBHOCTH C(POPMUPOBAHEI HA BHICOKOM
ypoBHe. CITOCOOHOCTh K CaMOCTOATENHHOMY HECTAaHAAPTHOMY PEUICHHIO MPAKTHYECKUX
3a1a4

89% - 75% |DTambl  KOMIIETEHIINH, MPEAYCMOTPEHHBIE o0pa3zoBaTeIbHOM  MPOTPaAMMOi,
cOpMHPOBaHBI JIOCTAaTOYHO. JleTajqbHOE BOCIpPOM3BEACHHE Y4eOHOrO MaTepuana.
[IpakTndeckne HaBBIKM TPO(GECCHOHAIBHON JAEATENbHOCTH B 3HAYUTEIHHOW Mepe
chopmupoBanbl. [IpUCYTCTBYIOT HAaBBIKM CaMOCTOSTEIHHOTO PEIICHHS MPAKTHIECKUX
3a/1a4 C OTJCIBHBIMU JIEMEHTaMH TBOPYECTBA.

74% - 60% |OTampl  KOMITETEHIINH, MpeyCMOTPEHHbBIE 0o0pa3zoBaTeIbHOM  MPOTPAMMOIA,
chopMUPOBaHB Ha MUHHUMAILHOM YpOBHE. Hanmuune MHHHMMANBHO JOMYCTHMOTO
YpPOBHSI B YCBOGHWM Y4YeOHOrO0 MaTepuayia, B T.4. B CaMOCTOSTEIFHOM pEIICHHH
IMMPAKTUYCCKUX 3aaad. HpaKTI/I‘-IeCKI/Ie HaBbIKH HpO(i)eCCHOHaHBHOﬁ ACATCIbHOCTU
c(hOpMUPOBaHBI HE B ITOJHOM Mepe.

meHee 60% |DTambl  KOMIETEHIMH, TPETyCMOTPEHHBIE O00pa30BaTENbHON  MPOrpaMMol, He
chopmupoBanbl. HemocraTouHblli YpPOBEHb YCBOCHHS MMOHATUHHOTO amnmapara u
Hanmnyne (parMeHTapHBIX 3HAaHUM 10 jauciumuimHe. OTCYTCTBHE MHHHMAIBHO
JIOIMYCTUMOTO  YPOBHSI B  CaMOCTOSITEIPHOM  PEIICHWM MPAKTHUYECKHX  3ajad.
[IpakTrueckue HaBBIKK TPOGECCHOHAILHON IESTENFHOCTH He C(DOPMHUPOBAHBL.

IToHBIA KOMILIEKT OLICHOYHBIX MAaTEPHAJIOB /I IPOMEKYTOYHOM aTTeCTalMU
npeacrasJjeH B [Ipuiaoxennn 1 PILI.

4.4. MeroanuecKkue MaTepuaibl

[Ipoienypa  oneHuWBaHHMSI  PE3yibTaTOB  OOYYEHUS,  XapaKTEPU3YIOIIUX  OTaIlbl
(hopMUpOBaHHST KOMIIETEHIUH, OCYIIECTBISIIOTCS B COOTBETCTBUH C [lonoxeHHeM O TeKyIieM
KOHTPOJIE YCIIEBAEMOCTH U MPOMEXYTOUHOM artectanuu cTyieHToB B ®T'EOY BO PAHXul'C n
PernmamenToM 0 GalIbHO-PEUTHHTOBOM cucTeMe B BonrorpaickoM HMHCTUTYTE YIIPAaBJICHUS -
¢unmane PAHXul'C

5. MeToauyeckue yKazaHus s 00y4alONIUXCSl 10 OCBOEHUIO JUCHUIJIMHBI (MOLYJIs1)

MeTtoauyeckue peKoOMeHAAlMHU 110 HATIMCAHNIO pedepaToB

Pedepar sBnsieTcs uHAUBUIYaIbHONW CAMOCTOSITEILHO BBIMOJIHEHHON pabOTON CTyJEHTA.
Temy pedepata CTyIeHT BBIOMpaeT M3 MEPEeUYHs TEM, PEKOMEHAYyEeMbIX IpernojaBaTelieM,
BEJYLIUM COOTBETCTBYIOUIYIO JUCHUILUIMHY. Pedepar, kak mnpaBuiio, IODKEH COJEpKaTh
CIIEyIOIINE CTPYKTYpHBIE 3yeMeHThl: TurtynbHbiil auct, Coxepkanue, Beenenune, OcHOBHas
4acThb , 3akitoueHue, Crnucok aurepaTypsl , [lpunoxxenus (mpu HEOOXOAUMOCTH).

TpeboBanuss k o0bemy: He Oomee 15 crtpanuin. Odopmuenue: Ulpudr Times New
Roman, 12 mpudt, 1,5 unrepsana, 1,5 cm abz3amuenii orctyn. OpUrHHAIBHOCTh 1O CHCTEME
Anrtumnaruat.BY3 — He Menee 60 npoeHTOB.
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PexoMeHgaumu no nNJIaHMPOBAHUIO U OPraHU3AIUM BpeMeHH, He00X0IMMOr0 Ha U3yYeHHe
AMCUUIJIMHBI (MOAYJIs1)

CrtpykTypa BpeMeHH, He00X0UMOr0 Ha U3y4YeHHe JUCHMIIIIMHbI

dopma u3yyeHHs TUCHUTUIUHBI Bpewmsi, 3aTpaunBaeMoe Ha U3ydeHue
JMCIUIUIMHEL, %o
N3ydenue nurepatypbl, pPEKOMEHOBAHHOU B 40
y4eOHOM TporpaMme
Pemenue 3aga4, npakTHYECKUX YIIPAKHEHUN U 40
CUTYaIIMOHHBIX IPUMEPOB
N3yueHue TeM, BHIHOCUMBIX Ha 20
CaMOCTOSITEJIbHOE PACCMOTPEHHE
Hroro 100

PexomMeHnaanum no noAroToBKe K NPaKTH4eCKOMY (CEMHHAPCKOMY) 3aHATHIO

[IpakTHyeckoe (CeMHUHApPCKOE) 3aHATHE - OJHA U3 OCHOBHBIX ()OpM OpraHu3aluu
y4eOHOro Tmpolecca, MpeAcTaBisiomas co00l KOJIJICKTHBHOE OOCYXIEHHE CTYyJIeHTaMH
TEOPETUYECKUX U MPAKTUYECKUX BOIPOCOB, PELICHUE NMPAKTUYECKUX 3a/ay IO PYKOBOACTBOM
npenoaasaress. OCHOBHOMN LIEbIO MPAKTUYECKOTO (CEMUHAPCKOT0) 3aHATHS SIBJSETCS IPOBEPKa
rJIyOMHBI TOHUMaHMS CTYJIEHTOM H3y4yaeMOH TeMbl, yUeOHOro Marepuaia U yMEHHS HU3JI0KHUTh
€ro CoJiep)KaHue SICHbIM U YETKUM S3bIKOM, pa3BUTHE CAMOCTOSITEIbHOTO MBILIUICHUS U
TBOPYECKOI aKTUBHOCTM Yy cCTyAeHTa. Ha mnpakTuueckux (CEeMHHAPCKUX) 3aHATHUAX
IpeaIoiaraeTcsd paccMaTpuBaTh HauOoJiee Ba)KHbIE, CYIIECTBEHHBIE, CIIOKHbBIE BOMIPOCHI
KOTOpbIe, HanboJiee TPYTHO YCBAUBAIOTCS CTyACHTaMU. [Ipy 3TOM rOTOBUTHCS K MPAKTHUYECKOMY
(ceMMHapcKOMy) 3aHSATHIO BcerJga HYXKHO 3apaHee. IloaroroBka K NpakTHYECKOMY
(ceMuHapCKOMY) 3aHATHUIO BKJIIOYAET B ce0sl cletyrolee:

- o0s3aTeNbHOE O3HAKOMIIEHHE C IUIAHOM 3aHATHUS, B KOTOPOM COJAEpKATCsi OCHOBHbBIE
BOIIPOCHI, BBIHOCUMBIE Ha 00CYX/ICHHE;

- W3Yy4Y€HHME KOHCIEKTOB JIEKLHH, COOTBETCTBYIOLIMX pa3/leiioB y4yeOHHKA, Y4EeOHOro
nocoOusi, coiep>kaHusi pEeKOMEHI0BaHHBIX HOPMATUBHBIX IPABOBBIX AKTOB;

- paboTa ¢ OCHOBHBIMHM T€PMUHAMH (PEKOMEH]IYETCS UX BBIYUUTD);

- M3y4YeHUE JOMNOJIHUTENbHOM JHUTEepaTypbl IO TEeMe 3aHATHs, Jenas Opu 3TOM
HEO0OXOMMBIE BBITTUCKHU, KOTOPBIE MIOHATO0ATCS PU 0OCYKIECHUU HA CEMUHAPE;

- (popmynupoBaHHE CBOET0 MHEHHs MO KakKJIOMy BOIIPOCY U apryMEHTHPOBAHHOE €ro
000CHOBaHHE;

- 3alMCh BO3HUKIIMX BO BPEMsl CaMOCTOATENBbHOM paboOThl ¢ yueOHMKaMU W Hay4YHOH
JUTEpaTypbl BOIPOCOB, YTOOBI 3aTEM HAa CEMHHAPE MOJIYYUTh HA HUX OTBETHI;

- oOpalleHue 3a KOHCYJIbTallMel K IpenojaBaTesto.

[IpakTnueckue (CeMHHApCKHUE) 3aHATHS BKJIIOYAIOT B ce0sl W CHEeUHaIbHO
HOJTOTOBJIEHHBIE pedepaThl, BHICTYIUIEHUS MO KaKOU-IMOO CIO0XXHOM MM 0cO000 aKTyallbHOU
npobieme, perienue 3a1a4. Ha npakTuueckoM (CeMUHApCKOM) 3aHATHH CTYJICHT MPOSIBISIET CBOE
3HaHUE MpeIMeTa, KOPPEKTUpYyeT HH(pOpMaIMI0, MOJIYYEHHYI0 B IPOLECCE JIEKIMOHHBIX H
BHEAY/IUTOPHBIX 3aHATUH, GOPMUPYET oNpeaeseHHbI 00pa3 B Ii1a3ax MpernojaBaTelis, NoJydaeT
HaBBIKA YCTHOU PEYM U KYJIbTYPbI IUCKYCCHUHU, HABBIKU MPAKTHYECKOTO PELICHUs 3ajiay.

PexomMeHnaanum no u3y4eHnI0 MeTOHYECKUX MATEPHAJIOB
Meroanueckue Marepuaibl MO JUCHUIUIMHE TIO3BOJIAIOT CTYACHTY ONTHUMAaJIbHBIM
00pa3oM OpraHu3oBaTh MPOLECC U3yUEHUs JaHHOW JUCHMILTUHBL. MeToauueckie MaTepHalbl o
JTUCIUIUIMHE TPU3BAHBI [MOMOYBL CTYJICHTY IMOHATH CHEHH(PHUKY H3ydaeMOro Marepuaia, a B
KOHEYHOM HUTOre€ — MaKCHMAaJbHO IOJHO M Ka4eCTBEHHO €ro OCBOWUTh. B mepByro ouepens
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CTYJEHT JOJDKEH OCO3HaTh IPEJHAa3HAYEHHE METOAMUYECKUX MAaTEpUajIoB: CTPYKTypy, LEIu U
3amayu. JlJis 3TOro OH 3HAKOMUTCS C MpeamOyJioH, OrjlaBJeHHEM METOJIMYECKUX MaTepuasosB,
rOBOpsl MHAaye, OCYILIECTBIISIET NEPBUYHOE 3HAKOMCTBO C HHMM. B pasnene, NOCBALIEHHOM
METOJIMYECKUM PEKOMEHJALUsIM IO M3YyYEHUIO JUCUUIUIMHBI, MPHUBOJATCS COBETHl IO
IUITAHUPOBAHMIO M OPTraHU3alUU HEOOXOIMMOTO Ul U3YUYEeHUS AUCUUIUIMHBI BpEMEHH, OIMCaHHe
MOCNIEZIOBATEIbHOCTH  JAGMCTBMM  CTyneHTa  («CUeHapuil  U3y4eHUs  JUCLMILTUHBI»),
peKoMeHAaluu 1o padoTe ¢ JIUTEpaTypOr, COBETHI MO MOATOTOBKE K AK3aMEHY U Pa3bICHEHHS
10 TOBOJy palOOThI C TECTOBOW CHCTEMOW Kypca W HaJ JOMAlTHUMHU 3aJaHusIMHU. B 1ienom
JAHHbIE ~METOJUYECKHE PEKOMEHJAIMM CIIOCOOHBI  OOJIErYyuTh H3Y4YEHUE CTYACHTaMH
JUCIUIUIMHBL M TIOMOYb YCHEIIHO cAaTh 3a4eT. B paznene, comepxaiieM yueOHO-METOANMUECKHE
MaTepuaibl AWCLUIIIMHBI, COAEpKAHUE IPAKTUYECKUX 3aHATUH IO JUCLMIUIMHE, CIOBaph
OCHOBHBIX TEPMUHOB JUCLHUILINHBI.

Pexomengauuu o padore ¢ Jureparypou

[Tpu m3yueHnn Kypca y4eOHOW IHCHMIUIMHBI 0CO0O€ BHHMaHHE CJEIyeT OOpaTHUTh Ha
PEKOMEH/1yeMYI0 OCHOBHYIO M JJOTIOJIHUTEIBHYIO JIUTEPATYPY.

BaxHBIM 37IEMEHTOM TTOATOTOBKHU K CEMHHAPY SIBJSIETCS TITyOOKOE M3ydeHNe OCHOBHOM U
JIOTIOJTHUTEIBHOMN TUTEpaTyphbl, PEKOMEH0BAaHHOM 110 TEME 3aHATHSI, a TAK)KE IEPBOMCTOUYHHKOB.
[Ipu 5TOM MOJIE3HO MPOYUTAHHYIO JTUTEPATYPY 3aKOHCIIEKTHPOBATh. KOHCIIEKT T0JDKEH OTBEYaTh
TpeM TpeOOBaHUAM: OBITh COJEPKATEIbHBIM, IO BO3MOYKHOCTHM KPAaTKUM U TMPaBUIBHO
0(OpMIICHHBIM.

ConeprkaTenbHBIM €0 ClelyeT CYUTATh B TOM Cy4ae, €CM OH IepelaeT BCe OCHOBHbBIE
MBICIH aBTOPOB B IEJIOCTHOM BHJE. V3IOXKHUTH TEKCT KpaTKO — 3TO 3HAYUT Mepeaarh
CoJepKaHWE KHUTH, CTaThM B 3HAYMTEIbHON Mepe cBouMMM cioBamu. Ilpu stom cienyer
NPUACP)KUBATHCS TIPAaBUJIA - 3aIMCHIBATH MBICTH aBTOpa padOTHI JIMINL TOCJIE TOTO, KaK OHa
XOpOIIOo MoHATa. B TakoM ciy4ae mocTtaBieHHas 1enb OyaeT AocTurHyTa. LlutupoBaTs aBTOpOB
u3y4aeMbIX padoT (C 00s3aTeNbHON CCHUIKOM Ha UCTOYHMK) CIEAYEeT B TE€X CIyyasiX, €CIM HaJo
3aMUCBIBaTh OYEHb BAXKHOE ONpPEIEICHNE WU MOJIOKEHUE, 00000l BHIBOI.

Baxno u BHemnHee oopMiIeHHEe KOHCTIEKTa. B ero Havase Ha/l0 yka3aTh TEMy CEMHHAPA,
JlaTy HaIllMCaHUs, Ha3BaHUS JIUTEPATYPHBIX HCTOYHUKOB, KOTOpPbIE OYyT 3aKOHCIIEKTUPOBAHBI.
['myGoxkas camocrosiTenibHas paboTa HaJl HUIMH 00€CIIEUUT YCIEIIHOE YCBOEHUE U3y4aeMoi
JMCLUTUIAHBIL.

OmHUM W3  BaXHEHIIUX CPEICTB  CEPHE3HOTO  OBIIAZCHUS TEOPUEH  SBISAETCS
KOHCIIEKTHPOBAHUE IEPBOMCTOYHUKOB.

Jiis cocTaBiieHUs] KOHCIIEKTa pEKOMEHIyeTCsl CHayalla POYUTaTh paboTy LIETUKOM, YTOOBI
YSICHUTD €€ 00U CMBICT U cofiepkanue. [Ipu 3ToM MOXKHO clienaTb HOMETKH O €€ CTPYKTYpe, 00
OCHOBHBIX TIOJIOKCHUSAX, BBIBOJIAX, HAA0 CTAapaThCs OTIMYaTh B TEKCT€ OCHOBHOE OT
BTOPOCTENEHHOT0, BBIBOJIbI OT apIYMEHTOB U JIOKa3aTeJIbCTB. ECiM eCTh HEMOHATHBIE CIIOBA, HAJI0
B DHIIUKJIONIETUIECKOM CIIOBape HANTH, YTO TO CJI0BO 0003HA4YaeT. 3aKOHUMB YTeHHE (Taparpada,
IJIaBbl, CTaThU) HAJIO0 3a/JaTh ceOe BONPOCHI Takoro poxa: B uem rmaBHas Mbiciab?  KakoBbl
OCHOBHBIE 3BEHBSl JIOKa3aTrenbcTBa ee? UTo BhITekaeT W3 yTBepxkaeHudd aBtopa? Kak 310
COIJIaCyeTCsl C TEM, UTO YK€ 3HAeTe O POUUTAHHOM U3 JAPYTHMX UCTOYHUKOB?

SICHOCTP W  OTYETIMBOCTH BOCHPHUATHS TEKCTa 3aBHCUT OT MHOTOTO:  OT
COCPEIOTOUYEHHOCTH CTyJIEHTa, OT TEXHUKM UTEHHsA, OT HAaCTOWYMBOCTH, OT SIPKOCTHU
BOOOpaKeHUs, OT TEXHUKU (PUKCUPOBAHHSI TIPOYUTAHHOTO, HAKOHEII, OT SPYAHINN — O0IIeH | B
KOHKPETHO paccMaTpuBaeMoil npobieme.

PesynbraToM mepBOHAYaIBHOTO YTEHHS JOJDKEH OBITH MPOCTOH MJIAaH TEKCTa M YeTKoe
Npe/ACTaBJIeHHEe O HesICHbIX MecTaX, OTMEeYeHHbIX B KHure. [locime npeaBapuTenbHOro
03HAKOMJICHUS, TIPH TIOBTOPHOM UYTCHHH CIICIYET BbIIEJMTH OCHOBHbIE MBICIH aBTOPA U UX
pa3BUTHE B MPOU3BEACHUHU, OOPATUTh BHUMaHHE Ha OOOCHOBAHUE OTJENbHBIX IOJIOKEHHUM, Ha
MeTonbl W (OpMBI JOKazaTeNbCcTBA, Hambojiee SpKHe TNpuMepel. B Xome 53Toil pabOTHI
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OKOHYATEIIbHO OTOMpaeTcs MaTepuan AJis 3aliCH U ONpPENeNseTcs €€ BHJ IJIaH, Te3HChI,
KOHCIIEKT.

[Inan 3TO0 KpaTkuii, mocIeAOBaTENbHBIA MEPEYEHb OCHOBHBIX MBICIEH aBTOpa. 3amuch
MMPOYUTAHHOTO B BHJIE TE3WCOB — 3HAYUT BHISIBUTH U 3alIMCaTh OMOPHBIE MBICITH TeKCcTa. PazHuia
MEXAy IJIAHOM M TE€3UCAaMHU 3aKJII0YAaeTCsl B CIEAYIOLIEM: B IUIAHE MBIC/Ib Ha3bIBAaeTCs (CTaBb
BCEr/ia BOMPOC: O 4YeM TOBOPHUTCS?), B Te3nucax — (popmynupyercss — (4TO UMEHHO 00 3TOM
roBoputrca?). 3amuch ONOPHBIX MBICIEH TEKCTa BaKHA, HO TOJHOIO MPEACTAaBICHUS O
MMPOYUTAHHOM HAa OCHOBAaHMH TOJIOOHOW 3aIMCH HE COCTaBUIIb. Ba)kKHO OCMBICIHTH, KaK aBTOP
JOKa3bIBAa€T CBOI0 MBICIIb, KaK YOEXJaeT B HCTHHHOCTH CBOUX BBIBOAOB. TaK BO3HHKAET
koHcriekT. dDopma 3amucH, KaKk MBI YK€ OTMETUIIH, YCIOXKHSIETCS B 3aBHCHUMOCTH OT IIeJIeH
paboThIL: IJIaH — 0 YeM?; Te3UCHl — 0 4eM? YTO UMEHHO?; KOHCIIEKT — 0 4eM? 4TO UMEHHO? Kak?

KoHcmiekT 9TO KpaTkoe TMOCienoBaTelbHOe W3JIOXKEeHHEe coaepkanus. OCHOBY €ro
COCTaBJISIET IUIaH, TE3UChl M BBIMUCKU. HemocTaTku KOHCIEKTUPOBAHMS: MHOTOCIOBHE,
IUTUPOBAHNE HE OCHOBHBIX, a CBA3YIOIIMX MBICICH, CTPEMJICHHE COXPAHUTh CTUIUCTUYECKYIO
CBSI3aHHOCTh TEKCTa B yIIepO ero Jormueckoi crpoiHocTH. [IpucTynaTh K KOHCTIEKTHPOBAHUIO
HEOOXOAMMO TOTJa, KOTJa CJIOXKWJIUCh HAaBBIKM COCTABJICHUS 3allMCH B BHJIE Pa3BEPHYTOTO
oJIpOOHOTO IJIaHa.

dopma 3anucu MpPU KOHCIEKTHPOBAHUU TPeOyeT 0coO0ro BHUMAHUSA: Ba)XHO, YTOOBI
COOCTBEHHBIC YTBEPKICHHS, Pa3MBIIUICHUS HAJ MPOUYUTAHHBIM, YETKO OTACISUINCH MPHU 3aIMHCH.
Pa3zymHee BBIHOCHUTH CBOM MOMETKH Ha IIMPOKHE TOJISI, 3aMKMCHhIBATh Ha HUX JOTOJHUTEIHHBIC
CIIPaBOYHBIC JJAHHBIC, IOMOTAIOIINE YCBOCHUIO TEKCTA (aTa COOBITUS, YIOMSIHYTOTO aBTOPaMU;
CBEJICHHUS O JIMIIC, HA3BAHHOM B KHHIE; TOYHOE COJAepKaHue TepMmuHa). Eciu KoHcmekTupyeTcs
TEKCT BHYIIUTEIHLHOTO 00beMa, HE0OX0JUMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPHIE OXBATHIBAET
Ta WM MHAs 9acTh KOHCIICKTA.

s ynoOcTBa TMOJIB30BAaHHMS CBOMMH 3aMUCSMU BA)XKHO O3arjaBUTh KPYIIHBIE YacTH
KOHCIIEKTa, TOMYEpKHBasi 3arojioBku. ClieqyeT NMOMHUTh O HA3HAUYEHUM KPACHOM CTPOKH,
CTPEMUTHCS K 4YeTKOH rpaduke 3amuceld - ycTymamu, KoJOHKamu. M3maraTh TiaBHbIE MBICIH
aBTOpa M HUX CHUCTEMY apryMEHTOB - HEOOXOAMMO MPEUMYIIECTBEHHO CBOWMH CIIOBAMH,
nepepabarbiBasi TakuM oOpa3oM HH(pOpPMAIHIO,— TaK MPOXOJUT YSCHEHUE ee CyTH. MBICIb,
(bpasbl, MOHATHIE B KOHTEKCTE, MOTYT MpUoOpecTu Oosiee mpocTpaHHOE u3j0KeHue B 3amucu. Ho
TEKCT OpUTHMHAJa CBEPTHIBACTCA, U CTYACHT, OTpabaThiBasi JIOTUYECKOE MBIIIJICHUE, YUYUTHCS
BBIICJIATH TJIaBHOE M 0000IIaTh OJHOTHUIHBIC CYXKACHHs, ofgHOpoaHble (akTel. Kpome Toro,
Jienas 3aMucy CBOMMHM clIoBaMH, 0000111asi, CTYACHT YUUTCS TUChbMEHHON peyH.

3HaHue 001Iel cTpaTeruy YTeHHs, TEXHUKU COCTaBJICHHUE TIJIaHa U TE€3MCOB ONpPEIEIsIeT U
TEXHOJIOTHIO KOHCIIEKTUPOBAHUS

e BuumaTenbHO YUTaTh TEKCT, MOMYTHO OTMEYasi HEMOHSATHbIE MECTa, HE3HAKOMBIC
TEPMUHBI U IOHATHS. BhINHUCaTh HA MOJIsl 3HAYCHHE OTMEUEHHBIX MTOHSATHH.

e [lpu mnepBOoM uUTEeHUM TEKCTa HEOOXOAMMO COCTaBUTh €ro MNPOCTON INJIAH,
MOCJIe1I0BATENbHBIN NIEpeUeHb OCHOBHBIX MBICJIEH aBTOpA.

e [lpu MOBTOPHOM YTEHUU TEKCTa BBIJIEIATH CHCTEMY [10KA3aTeJbCTB OCHOBHBIX
MOJIOXKEHUH PabOThI aBTOpA.

e 3aKJIIOYUTENbHBI 3Tam pabOThl € TEKCTOM COCTOUT B OCMBICICHUU paHee
OTMEUYEHHBIX MECT M MX KPAaTKOU MOCIEI0BATEILHOMN 3aMHCH.

e [Ipu KOHCHIEKTUPOBAHUH HY>XHO CTPEMUTHCS BbIPA3UTh MbICJIbL aBTOPAa CBOMMU
CJI0BaMHU, 3TO TIOMOTaeT 6oJiee rIyOOKOMY YCBOCHHIO TEKCTA.

¢ B pamkax paOoThl HaJl IEPBOUCTOUHUKOM Ba)K€H YMeTbIid 0TOOp nurat. Heooxoanmo
YYUTHIBATh, HACKOJBKO SIPKO, OPUTHHAILHO, CYKATO M3JI0KEHA MBICITH. L[UTHpOBaTH HEOOXOUMO
Te CY>KICHHsI, Ha KOTOpbIe BIOCIEACTBUM BO3MOXHA CChUIKA KaK Ha aBTOPUTETHOE U3JI0KEHUE
MHEHUS, BBIBOJIA TIO TOMY HJIK HHOMY BOTIPOCY.

KoncnextupoBats 1ienecoodpazHo He Ha OTIAEIBFHOM JIUCTE, a B OOIIEH TeTpaau Ha OJTHOM
cTpanune Jymcta. OOOpPOTHAs CTOpPOHA JIMCTa MOXET OBITh HWCIOJB30BAaHA JIJIS JIOTIOJTHEHHIH,
HEOOXOIMMOCTh KOTOPBIX BBIICHUTCS B JAajibHelieMm. [Ipy KOHCHEKTHPOBAHUU JIUTEPATypPbl
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CJICAYCT OCTAaBUTh HIMPOKUC I1OJIA, LITO6I:I 3alUcaTh Ha HUX INIaH KOHcHekra. Ilons MOT'yT 6LITL
HCITIOJIB30BAHBI TAKXKEC IJIs 3aIlIMCU CBOUX SaMeanHﬁ, )IOHOJ'IHeHI/II\/’I, BOIIPOCOB. HpI/I BBICTYIIJICHUA
Ha CEMHUHApEe CTYJEHT MOXET T[0JIb30BaThCsl CBOMM KOHCIIEKTOM Ui ITUTHPOBAHUS
INEPBOUCTOYHHKA. Bce YYaCTHUKHU 3aHATHA BHUMATCIIbHO CIIYIIAIOT BBICTYIIJICHUA TOBapI/IH_[eﬁ 110
TpymIe, OTMEUYaloT CIOPHbIE WM OIIMOOYHBIE TIOJNIOKEHUS B HUX, BHOCAT TIOMPABKH,
MIPE/ICTABIISIOT CBOM PEIICHUS 1 000CHOBAaHHUS 00CYKIa€MbIX TIPOOIIEM.

B koHIle ceMuHapa, Kor/1a MpenojaBaTeNb 3aHATHS TOBOJAUT UTOTH, CTYJEHTHI C yUETOM
peKOMeH,Z[aHI/Iﬁ npenoaaBaTeiisd u BI)ICTYHJ'IGHI/Iﬁ COKYPCHUKOB, AOIIOJHAIOT WJIW HCIIPABIIAIOT
CBOM KOHCIIEKTHI.

6YuyeOHas uTepaTypa u pecypcbl HHPOPMANHOHHO-TEJIEKOMMYHUKAINMOHHOM CeTH
"UHTepHeT", yueOHO-MeTOANYEeCKOe 00ecTeYeHrne CaMOCTOSATeIbHON PadoThl
00yYarIMUXCs MO TUCIHUIJIMHE
2. 1 OcHoBHas JquTEpaTypa.

—_—

I'puropreB M. H. MapkeTunr: yueOHuK- 5-e u3n., nepepad. u gon.- M.:U3n-so KOpaiir,
2015 -559c.
2. Yymukos, A.H. Cs3u ¢ 0011ecTBEeHHOCThIO: YueOHUK / Anekcanap Hukonaesuu

Uymukos.- M.: Jleno,2014.

3. DOpwuamBunu H.J[. YnpaBnenue MapkeTHHToM [ DNEeKTPOHHBIN pecypc]: yuebHoe mocobue/
Opuamsunu H.JI., Koporkos, A.B. Cunsera U.M.— DneKkTpoH. TeKCTOBbIE JaHHbIE.— M.:
IOHUTU-TAHA, 2012. - 463 c. - Pexum nocryna: http://www.iprbookshop.ru/10488.—
OBC «IPRbooks».

6.2. JlonoiHUTEJIbHAS JTUTEPATYypa

1. Mopo3zos I0.B. OcHoBBI MapkeTuHTa [ DNEKTPOHHBIN pecypc]: yuedHoe mocoore.—M.:
Hamkos u K, 2013. - Pexxum goctyna: http:// www.iprbookshop.ru/10945

2. PomanoB A.A., bacenko B.I1. Mapketunr [lamkoB u K2012 Pexxum noctyma:
http://e.lanbook.com/books/element.php?pll_id=3565

3. T'pummna B. T. [u np.] MapkeTuHr B oTpacisix u chepax AesITENbHOCTH [ DIEKTPOHHBIN
pecypc]: yueonuk.— M.: Jlamxkos u K, 2013. - Pexxum nocryna:
http://www.iprbookshop.ru/14059

4. MapkeTuHr B oTpaciisix U chepax AesTenbHOCTH : yueOHUK / o pen. AGaesa AJL. [u ap.].
— Mockaa : lamkoB u K, 2019. — 433 ¢. — ISBN 978-5-394-03141-0. — Tekcr :
ANEKTPOHHBIN // DAEKTpOHHO-O0MbIMoTeyHas cucreMa «Jlauwy : [caiit]. — URL:
https://e.lanbook.com/book/119283 (mara obpamenus: 08.07.2019). — Pexum moctymna: s
aBTOPU3. MOJIb30BaTENeH

6.3. YueOHO-MeTOAU1YECKOE 00ecneueHHe CAMOCTOSITeIbHOI padoThI.

1. Axymuu M.B. MHTepHET-MapKeTHHT [DIEKTPOHHBIN pecypc]: yueOHHK amsi 6akanaBpos/
Axynnu M.B.— DnextpoH. TekctoBble JaHHble.— M.: Jlamkos u K, 2019.— 352 c.—
Pexxum noctyna: http:// www.iprbookshop.ru/85658.html.— 3bC «IPRbooks»

2. T'puropseB M. H. MapkeTunr: yueOHUK- 5-€¢ u3., nepepad. u gom.- M.:M3n-so FOpaiit,
2015 - 559 c.

3. Uymmukos, A.H. Cs3u ¢ 001iecTBeHHOCTBIO: Y4eOHUK / Anekcanap HukomaeBuy
Yymukos.- M.: [leno,2014.

4. DOpuamswim H./l. YnpaBinenne MapkeTHHIoM [ DIEKTPOHHBIN pecypc]: yueOHoe
noco6ue/ DpuamBunu H.JI., Kopotkos, A.B. Cunsiea 1.M.— DneKTpoH. TEKCTOBBIE
nanueie.— M.: OHUTU-JAHA, 2012. - 463 c. - Pexum noctymna:
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http://www.iprbookshop.ru/10488.— 2BC «IPRbooks».
6.4. HopmaTuBHBIE IPABOBbIE JOKYMEHTHI.

Konctutynus PO.

I'paxxnanckmii konekc PO.

®enepanbHblil 3akoH PO «O pexnamey.

®denepanbhblil 3akoH PO «O 3amure npaB moTpeOUuTenein.
®enepanbHblil 3aKk0H PO «O 3ammre KOHKypeHIUN»

6.5. UnTepHeT-pecypchl.
1. http://base.consultant.ru
2. http://base.garant.ru

7.MaTepuajabHO-TeXHUYECKAs 0a3a, MHPOPMaHMOHHBIE TEXHOJIOTHH,
NMporpaMMHoe odecrieyeHue U HHPOPMAIMOHHbIE CIIPABOYHbIE CHCTEMbI

A .MarepuanbHO-TEXHHYECKOE 0OeCIieYeHre TUCIIUILIHHBI BKIIIOYAET B CEOS:

- JIEKIIUOHHBIE ayTUTOPUU, 00OPYTOBAHHBIE BUCOMPOCKIIMOHHBIM 000pPYIOBAHUEM IS
IpEe3eHTalU, CPeICTBAMU 3BYKOBOCTIPOU3BEICHHUS, SKPAHOM;

- TIOMEILEHUS IS IPOBEICHUS] CEMHUHAPCKHUX U MPAKTUYECKUX 3aHATUI, 000pyI0BaHHBIE
y4eOHOI MeOebIo.

JlucuuiuinHa —TMojAJepKaHa COOTBETCTBYIOIIMMH JIMIIEH3MOHHBIMH  IPOTPaMMHBIMU
npoxykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoncynbTaHT.

[IporpamMmMHbIe cpeacTBa obecriedeHus y4eOHOro Mpolecca BKIIOYAOT:

- IporpamMMBbl ipe3eHTannoHHo# rpaduxu (MS PowerPoint — s TOAroTOBKYM ClIaiiioB U
Mpe3eHTaIni );

- TekctoBbie peaakTopsl (MS WORD), MS ECXEL — st Tabnuil, AuarpaMm.

By3 oGecneunBaeT kaxaoro o0ydJaromerocss paboymmM MECTOM B KOMIIBIOTEPHOM KJlacce
B COOTBETCTBHH C 00BEMOM HM3y4aeMbIX TUCIMIUIMH, 00ECIIEYNBAET BBIXO B C€Th MIHTEpHET.

[Tomerennst A CaMOCTOSITENIEHOW PAaOOTHI OOYYAIOUIMXCS BKJIIOYAIOT CIIEAYIOUIYIO
OCHAILIEHHOCTb:  CTOJIBI ~ ayJAWTOPHBIE, CTyJbsi, JOCKH ayJAWTOPHBIE, KOMIIBIOTEPHI C
HOJIKJIFOUEHUEM K JIOKAJIbHON CETH MHCTUTYTA (BKJIIOYasi IPAaBOBbIE CUCTEMBI) U VIHTEpHET.

Jnst  w3ydeHuss  y4eOHOW  MUCHMIUIMHBI — WCIIOJNB3YIOTCS — aBTOMAaTH3MpPOBAHHAsS
O6ubnuoreyHas WHPOPMALMOHHAS CHUCTEMAa M JJIEKTPOHHBbIE OMOIMOTEYHBIE CHCTEMBI:
«YHuBepcuterckas ~ Oubmmoreka  ONLINE»,  «DnexkrpoHHo-OmOnmoTeuHas  cucrema
m3narensctBa  JIAHb», «OnexkTtpoHHO-OmOMMoTedHass cucreMa wusgarenbctBa  «HOpalTy,
«InextpoHHo-OubmmoteyHass cucrtema IPRbooks», «Hayunas »snexrponHas OubnuoTeka
eLIBRARY» u np.

0. JOMONHSETCS MPOTPaMMHBIM 00eCleYeHHeM, KOTOpOE pealbHO HCIOIB3YETCS
mperojiaBaTesieM, HO He MPEACTaBICHO B CIUCKE M HA0OOPOT, MporpaMMHOE OOecleueHHue,
KOTOpPOE HE UCTIONB3YETCS U3 MAaTePUATbHO-TEXHUYECKON 0a3bl HCKITIOYACTCS.

ObecneunBaeTcsi BO3MOKHOCTh OCCIPEMSITCTBEHHOTO JOCTyNa O0YYaIOIUXCsl MHBAINIOB
B ayJIUTOPUH, TyaJeTHbIE M JPyrHe MOMEIIEHHUs, a TaKKe WX MNpeObIBaHUS B yKa3aHHBIX
MOMENICHUAX (HAIMYKe MaHIyCOB, MOPYYHEH, PACIIMPEHHBIX TBEPHBIX MPOEMOB, TU(TOB, MPHU
OTCYTCTBUHM NU(TOB ayJUTOPHs pacrojiaraeTcs Ha TMEepPBOM 3Ta)xxe, HaJU4ue CIHEeIHalbHBIX
Kpecel U IPYTUX MPUCTIOCOOTICHHMI).

VY4eOHble ayAUTOPHUH 711 BCEX BUJIOB KOHTAKTHON M CAMOCTOSITENILHOM pa0dOThI, HAyYHAS
OMOIMOTEKa W WHBIE TIOMEIICHHs Jisi OOy4YEHHUs OCHAIICHBI CIIEIUATBLHBIM O00OpYIOBAaHUEM W
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y4eOHBIMM MECTaMHU C TEXHMYECKUMH CpeJICTBaMM OOyudeHHs Uil OOydarouuxcsi C
OTpaHMYEHHBIMU BO3MOXKHOCTSIMU 37I0POBbSI M O0YYaroIIMXCS MHBAIMJOB C Pa3HbIMHU BHJIaMU
OTrpaHUYEHUH 310POBbSL:

- C HApYLICHUSMHU 3pEHUSI:

ITpunTep bpaiins braille embosser everest-dv4

DJIEKTPOHHBIN pyyHOU BuaeoyBeneuntenb CAHD/]

- C HapyLICHUAMH ClIyXa:

cpencTsa OecripoBoAHOM nepenauu 3Byka (FM-cucremsr);

aKyCTHUYECKU YCUIIUTEINb U KOJIOHKU;

tudaodrenimieepsl, paauoKIacchl.

- C HapyLIEHUSIMHM OIIOPHO-JBUTATEIBHOTO allapara:

Nepe/IBUKHBIC, PETryJIHpyeMble SPrOHOMUYECKHE MapThl C HWCTOUYHUKOM MUTAHUS JUIS
WHIMBUAYAIbHBIX TEXHUYECKUX CPECTB;

KOMITBIOTEpHAsI TEXHUKA CO CHEIHMAIbHBIM MPOTrpaMMHBIM 00€CTIEYEHHUEM;

aJlbTepHAaTHBHbIE YCTPOUCTBA BBOJA UH(OPMALIUH;

JIPYrUX TEXHUYECKUX CPEACTB MpueMa-nepenayn yuyeOHoW umHpopManuu B JOCTYMHBIX
(opmax AJs CTyI€HTOB C HapYLICHUSIMU ONIOPHO-/IBUTATEIBHOTO allnapara.

Hoctyn k nHMOpMalMOHHBIM U OubOIMOrpaduyeckuM pecypcam B ceTu MHTepHeT s
KaXJI0ro o0y4arolerocsi MHBaIMAA WIM O0YyYarollerocss ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSIMU
3/10pOBbsl OOECIIeUeH MPEIOCTABICHUEM €My HE MEHEe YeM OJHOro Y4eOHOIo, METOJUYECKOIrO
IEYaTHOTO W/WJIM 3JIEKTPOHHOIO M3JaHUs 1O aJanTalOHHOW JUCHMIUIMHE (BKJIIOYas
JJIEKTPOHHbIE 0a3bl MIEPUOJUUECKUX U3/IaHul), B popMax, aAanTUPOBAHHBIX K OTPAHUYEHUSIM HX
3JI0pOBbsI U BOCIIPUATHUS UH(POPMALIUH:

Jliis 00y4aromuxcsi ¢ HapyIIEHUSIMHU 3PEHUS:
B [I€YAaTHOHN (pOpMe YBEITMUEHHBIM LIPUPTOM;
B (hopMe AIEKTPOHHOTO JOKYMEHTA;
B (opme aynnodaiina;
B reyaTHO# ¢opme mpudTom bpaiins.
Jli1g 00y4daromuxcs ¢ HapyIeHUsIMH ClTyXa:
B IIEYAaTHOH (opme;
B (hopMe€ FJIEKTPOHHOIO JOKYMEHTA;
B (popme aynmnodaiina.
Jlnst o0yvaromuxcsi ¢ HapylUIeHUsIMU OIIOPHO-/IBUTaTeIbHOTO arapara:
B MIEYaTHOH (opme;
B (hopMe 3IEKTPOHHOTO JJOKYMEHTA;
B (hopme ayanodaiina.
Copep:xaHue alanTallMOHHOM AMCHUIUIMHBI pa3MEIIeH0 Ha caiTe HH()OpPMAIMOHHO-
KoMMyHHKaroHHo# cetu MaTepHeT: Ceputka: http://vigr.ranepa.ru/sveden/education/ ...

WudopmanmonHeie cpeictBa oOydeHus, aJalTHPOBAaHHBIE K OrPAHUYECHUSM 310POBbS
00yJaroIuXCs:

JNIEKTPOHHBIC YYCOHUKH, y4eOHble (GUIBMBI IO TEMaTHKE IUCHUIUIMHBI, IPE3CHTAINH,
WHTCPAKTHBHBIC y4eOHbIE W HATJSIIHBIC MOCOOMsS, TEXHMYECKHE CPEACTBA MPEABSIBICHHS
nH(popManuu (MyJIbTUMEIUHHBIN KOMILJIEKC) U KOHTPOJIS 3HAHUM (TECTOBBIE CUCTEMBI).

OBC «Aiidyke», MupopmanmonHo-npaBoBele 0a3bl AaHHBIX («Koncynprant Ilmrocy,
«"apanT?).

MynpTUMEAUNHBIA KOMIUIEKC B JIEKUMOHHOW ayIUTOPUHU.
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IIpnaoxenne 1.

®oHAbI OLCHOYHBIX CPEACTB MPOMEKYTOYHOM ATTeCTAIUHI
no AucHuIInHe «MapKeTHHIOBbIe pellleHUs OPraHU3 AU

Bomnpocsl k 3auery

1) Bo3HuKHOBEHHE M pa3BUTHE MAapKETHHIa Kak HayyHOH obsnacTu 3HaHUil. CBsI3b
MapKeTUHTa C APYTUMHU AUCHUTIIIMHAMH.

2) 3HaueHHe MapKEeTHUHIa B MOBBILIEHUH 3P (HEKTUBHOCTH XO35ICTBEHHOM 1E€ATEIbHOCTH
MPEANPUATHS U SKOHOMUYECKOM Pa3BUTUU CTPAHBI.

3) OcHOBHbIE KaTErOpUU MapKETHHTa: HYX/1a, TOTPeOHOCTh, TOBap. OOMEH, ClIeNKa, PHIHOK.

4) DOpomrorus  QyHKIUI ciykObl MapkeTuHra Ha npennpustud. Kiaccudpukanus
HPUHIUIIOB OPTaHU3ALMOHHOIO IIOCTPOEHUS CIY>KObI MAPKETHHTA.

5) XapakTepHucTHKa OpPraHM3alMOHHBIX CTPYKTYp CIIyKObl MapKeTHHIa, MOCTPOEHHBIX IO
OIOPOKPATUYECKOMY MPUHIIMITY.

6) XapakTepuCTHKa aJalTUBHBIX OPTaHU3AIIMOHHBIX CTPYKTYP CIIyKObl MApKETHHTA.

7) CylHOCTb U IPUHLIKIIBI YIPABJIECHUS MaPKETUHIOBOU JESATEIBHOCTBIO.

8) Konuenuuu ynpaBieHus MapKeTUHTOBOM 1€ TEIbHOCTBIO.

9) XapakrepHcTHUKa CHCTEMbl MApKETUHIOBON HH(OpMAIUH.

10) Meroaunueckrue OCHOBBI IJIAHUPOBAHUS U OPraHU3allMM MapKETUHIOBBIX HCCIIEOBaHUM
Ha NPEANPUATUH.

11) Xapakrepuctrka (pakTopoB MapKETUHIOBOM CPe/Ibl IPEITPUITHSL.

12) Iloka3aTenn KOHbIOHKTYPBI TOBAPHOTO PHIHKA.

13) CermentupoBaHue pbIHKA U BBIOOP LIEIEBOIO CEIrMEHTA.

14) PazpaboTka cTpaTeruu npeanpusTus.

15) PazpaboTka TaKTUKU OPEAIPUSITUS U ONIEPATUBHOE [IJIAHUPOBAHUE

16) MapkeTuHroBO€ MOHMMAaHHUE TOBapa.

17) OuieHKa KOHKYPEHTOCTIOCOOHOCTH TOBapa.

18) JKu3HeHHbI UK TOBapa U €ro BIMSHUE HA KOMIUIEKC MAPKETUHI-MUKC.

19) PazpaboTka HOBOM MPOAYKIIMHU, 3alIUTa HOBUHOK OT (haibCUPHUKALIUH.

20) ®akTopsl, BIUSIONIME HAa IEHOOOpa30BaHNE B MAPKETHHTE.

21) Dtanbl pacueTa UCXOAHOU IIEHBI TOBapa U MAaPKETUHTOBOE KOPPEKTUPOBAHKE 1ICH

22)IInanupoBaHne KaHAJIOB paclpeaencHus. XapakKTepUCTHKAa MHPsIMOTO MU KOCBEHHOIO
CcOBITA.

23) Buabl U pyHKIUH ONTOBBIX TOPIOBBIX IOCPETHUKOB.

24) Buapl u GQyHKIUY PO3HUYHBIX TOPTOBBIX TOCPETHUKOB.

25) Opranuzanus Opojaxu ToBapa Ha OWpikax, spMapkax, ayKIMOHaX, TOpPrax, ONTOBBIX
IPOJOBOJILCTBEHHBIX PhIHKAX.

26) Opranusanus TOBapOABUKEHHS IPOLYKLIUN IPEIIPUATHS.

27) MapKkeTHHTOBbIE KOMMYHUKAIIMA ¥ UX (DYHKITUH IO MTPOABIKEHUIO TOBApA.

28) XapakTepucTUKa CPeJCTB MAPKETHHIOBBIX KOMMYHUKaluil. @opMupoBaHUE KOMILIEKCA
POJABUKEHHUS.

29) IInanupoBaHue peKJIaMbl Ha IIPEAPUATHH

30) Onerka 3pPeKTUBHOCTH PEKITAMBI

31) OcoGeHHOCTH MapKEeTUHTa B OaHKE U KPEAUTHBIX OpraHU3alusiX.

32) MapKeTuHT B TOPTrOBBIX OPraHU3aALNAX.

33) MapkeTUHT B CTPaXOBBIX OpraHU3aIMIX.

34) OcoOeHHOCTH ~ MAapKeTWHra  Ha  MOPEANpPUATUSAX  NPOMBIIUIEHHOCTH M B
CEJIbCKOXO035ICTBEHHBIX OpraHU3alusiX.

Tunosbie 3a1a4u

1.BeiGepure st Kaxaoi GUPMBI ONITUMATBHYIO CTPYKTYPY CIIYKObI MApKETHHTA.
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. @upma Npou3BOIUT OTPAHUYEHHBIN ACCOPTUMEHT TOBAPOB U PEAIM3yeT UX Ha
JIOCTaTOYHO OAHOPOJHBIX PBIHKAX

. dupma Npou3BOIUT MHOTO TOBAPOB, PE3KO OTINYAKOUIUXCS IPYT OT APYyTa, Pean3yeMbIX
Ha OTHOCHTEIBHO HEOOJBIIOM KOJIMYECTBE PHIHKOB
o ®dupMa IpOoU3BOAUT OTPAaHUUYEHHYI0 HOMEHKIIATypy TOBapOB, OPUEHTUPOBAHHBIX HA

paSHOO6p33HHe PBIHKU CO CBOUMHU HOTpe6I/ITeJ'H>CKI/IMI/I OpeAaAIIOYTCHUAMUA

2. [TAO«DOnutay peanu3yeT Ha pbIHKE pernoHa 00yBb COOCTBEHHOTO ITPOU3BOCTBA. B
TOBapHYI0 HOMEHKJIATypy NPEANPUATUS BXOJAT CIEAYIOIUE ACCOPTUMEHTHBIE TPYIIIBL:
MY>KCKasl, )KEHCKasl, IeTCKasi 00yBb, paboyvasi 00yBb, pe3uHOBasi 00yBb M 00YBb TSI 3aHATHN
CHIOPTOM U TypHU3MOM. [IpH 3TOM B Ka10i aCCOPTUMEHTHOM IpyTIIe NOTPeOUTEISIM
MPEJICTaBICHBI MOJIENIN C IIUPOKOWM raMMOM PAaclBETOK, Pa3IMYHBIMU BapHaHTaMU (YpHUTYPHI,
a TaKk)Ke MOJIEJIH, OTBEYAIOIIHE Pa3HOOOpa3HbIM BestHUAM MoJbL. [Ipogaska 00yBH B perHoHe
ocylIecTBIsIeTCS yepe3 (upMEHHbIE Mara3uHbl, MpUHAANeKaIue npeanpusituo. Kpome toro,
«OnuTa» MOCTaBIsET 0OYBb B IPyre PErHOHBI, COTPYIHUYAS C HECKOJIBKUMU KPYITHBIMH
ONTOBBIMH KOMITaHUSIMU. B mocnennee Bpems «DIuTa» Ha4Yalo UCIBITHIBATH TPYIHOCTH C
peanu3anuen MpoayKIUH, OCKOJIbKY Cpa3y HECKOJIBKO ONITOBUKOB HE NEPE3AKIIOUUIIN 10TOBOP
C MIPEANPUATUEM.

B nocnennee BpeMs (hakTopoM MapKETHHTOBOM MUKPOCPEbI, Oka3biBaroumM Ha [TAO «Onurtay
HauOoIbIlIee HETaTUBHOE BIIUSHUE, SBISETCS(-IOTCS) ...

3.Mscombunat «bypeHkay mpou3BoauT OOJBIION aCCOPTUMEHT KOJI0AChI M IPYTUX BHOB
MSICOTIPOIYKTOB, PEAIU3yEeMbIX B OCHOBHOM Ha MECTHOM PBIHKE Yepe3 PO3HUYHBIX TOPTOBIIEB.
3a roger paboTHI B JAHHOU cdepe MICOKOMOWHAT HAKOTHJI 3HAYUTEIBLHBIN OTBIT B 00J1aCTH
IIPOU3BOJICTBA MSICOMIPOAYKTOB, JOCTUTHYB ONPEAEICHHOT0 YPOBHS KauecTBa MPOAYKIIUU U
3aHsB MIPOYHBIEC IO3UIIMU HA MECTHOM pBIHKE Onaronaps 3¢ (eKTHBHON MapKETHHTOBOM
MOJIUTHKE TI0 GOPMHUPOBAHHIO ¥ CTUMYJIMPOBAHUIO cOBITa. B ciienyromeM roay MsacokoMOUHAT
IUTAaHUPYET OOJIbIIIe BHUMAHUS YACTATh Peai3alii CBOCH MPOIYKIIMH U BBIXOAY Ha HOBBIC
PBIHKH cObITa. J[J151 BBIXO/1a HA HOBBIE PHIHKU MSICOKOMOMHAT IJIAHUPYET MPUBJIEKATh OMTOBBIX
MOCPETHUKOB, KOTOPBIE B CBOIO OYEpe/lb OyAyT peau30BbIBaTh CBOIO MPOIYKIIMIO Yepes
MECTHYIO PO3HHUHYIO ceTh. MsicokomOuHaT «bypeHkay B cBoel 1eATeIbHOCTH HA MECTHOM
pBIHKE OO0JIBLIIOE BHUMAHUE YJIENSIT TAKOMY 3JIEMEHTY KOMILJIEKCA MapKETHUHIa, KaK ..

4. TTAO «Onutay peanu3yeT Ha pbIHKE pernoHa 00yBb COOCTBEHHOTO ITPOU3BOACTBA. B
TOBapHYI0 HOMEHKJIATypy NPEANPUATUS BXOJAT CIAEAYIOLUE ACCOPTUMEHTHBIE IPYIIIIBL:
MY>KCKasl, )KEHCKasl, IeTCKast 00yBb, paboyvasi 00yBb, pe3nHOBasE 00YBb M O0YBB ISl 3aHATUN
CHIOPTOM U TypHu3MOM. [IpH 3TOM B Ka10i aCCOPTUMEHTHOM IpymIe NoTpeOUTeIsIM
MPEJICTaBICHBI MOJIENIN C IIUPOKONM raMMOMN PaclBETOK, Pa3INYHBIMU BapHaHTaMU (DYpHUTYPHI,
a TaKk)Ke MOJIEJIH, OTBEYAIOIIME pa3HOOOpa3HbIM BestHUAM MoJb. [Ipogaska 00yBH B pernoHe
ocyliecTBIsieTcs yepe3 GupMEHHbIE Mara3uHbl, IpUHAAIeKalue npeanpusituto. Kpome toro,
«OnuTa» MOCTaBIsAET 0OYBb B Ipyre PErHOHBI, COTPYIHUYAS C HECKOJIBKUMHU KPYITHBIMH
ONTOBBIMH KOMITaHUSMU. B mocnennee Bpems «DuTa» Ha4alo UCIBITHIBATH TPYIHOCTH C
peanu3anuen MpoayKIMH, IOCKOJIBKY Cpa3y HECKOJIBKO ONITOBUKOB HE NEPE3AKIIOUUIIN 10TOBOP
C MIPEANPUATHEM.

B nocnennee Bpemsi pakTopoM MapKETHHTOBOW MUKPOCPE/IbI, OKAa3bIBAIOIINM Ha « DJIUTa
HanOOJIbIIIee HETATUBHOC BIIUSHUE, SIBISICTCS(-IOTCS) ...

5. lpennpusitue numesoi npomeinieHHOCTH [TAO«Xne6o3aBoa Ne 2» n3HavyanbHO
3aHUMAJIOCh TPOU3BOJICTBOM MEJIKOIITYYHOU C100BI, IeUeHbsI, KOHAUTEPCKUX u3aenuid. [lepBoii
IPOAYKIMEH MPEANPUATHS ObLIO caxapHOE MeYeHbe. 3aTeM 3aIyCTHIIN B SKCIUTYaTaInIo
BadenbHbli 11ex. Ha HemenkoM 060pyi0BaHNM CTallU BBIYCKaTh Baduiu «ApTek», « CHeXKMHKa»,
«BeHckHe», KOTOphIE MOJIb30BAIKUCH OCOOBIM CIIpOcoM. B HacTosimiee BpeMst IpernpusiTie
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BhINyckaeT 20 HAMMEHOBaHUIl caxapHOro neueHbs, 15 HauMeHoBaHuil Badens, 50
HaWMEHOBAaHHI MECOYHOTO TedeHbs. CriennanucTaMu MPeANpUsITHS pacCMaTPUBACTCS
1€JIeCO00Pa3HOCTh PACIIUPEHUS ACCOPTUMEHTA MPOYKIIUH 3a CUET BhIMyCcKa 3edupa u
mokostaHbIX KoHdeT. [Ipoaykims «Xmebo3zaBom Ne 2y peannzyeTcst TOTpEOUTENSIM peruoHa
yepe3 NpeAnpusTus pO3HUYHON TOPTOBIIU, TAKKE MPOU3BOASATCS ONITOBBIE TOCTABKU B JIPyTHE
PETHOHBL.

Pemenue no pacmmpenuto accoptumenta [TAO«Xie6o3aBox Ne 2) 3arparuBaer 2IeMeHT
KOMIIJIEKCa MapKETHUHTA, HA3bIBAEMBIH ...

6. ®dupma 1o mpousBoAcTBY TopToB «Kapunay pabotaet Ha pbiHKe ropoja Koroso 8 ner.
[Ipoxykuust pupmbl peacTaBiIeHa TOPTaMu 15 BUJOB U MUPOXKHBIMU 5 BII0B. Pupma
peanusyer CBOIO MPOAYKLHUIO Yepe3 COOCTBEHHbIE TOPTrOBbIE TOUKU U PO3HUYHBIX TOPTOBIEB
ropoaa KotoBo. B mocnennee Bpems Ha pblHKe HaOII0JaeTCsl TEHCHIINS K COKpAIEHUIO
oTpeOIIeHUs: TOPTOB B CBSI3U C OpUEHTaUel MoTpeOuTenel Ha HU3KOKaJOPUIHYIO MUY, YTO
IPUBENO K MaJeHUI0 00beMOB npoaax. @upma «Kapunay npuHsiIa peleHue 0 paciupeHnn
HOMEHKJIATypbl CBOEH MPOIYKIMH ITyTEM BKIIOYEHUS B ACCOPTUMEHT HU3KOKATOPUIHBIX
TopTOB.B nocnennee Bpemst hakTopomM MapKEeTHHIOBOM MUKPOCPE/Ibl, OKa3bIBAIOIIUM Ha (pupmy
«Kapunay HanbonbIiiee HETaTUBHOE BIUSHUE, ABISICTCS(-FOTCS) ...

7.Mlcrionb3ys METOM AKCTPANIOISLIMY Psiia JUHAMUKY, COCTaBUTh IIPOTHO3 CIIpOca Ha
IPOAYKIMIO MPEANPUATHUS Ha CAEAYIOUIUHN rO/1 TP YCIOBUU:

lon T1 T2 T3 T4

O06Bem cpoca 234 231 237 229

8. Mcnonb3ys METO/1 SKCTPaNoJISIUKU PsAjla JTMHAMUKH, COCTaBUTh MPOTHO3 CIpOca Ha
MPOJIYKIIMIO IPEANPUSTHS HA CICAYIOIIMI T/l IPH YCIOBHMU:

l'on Tl T2 T3 T4

O6nem cpoca 234 238 245 278

9. Mcnonb3yst METOJ SKCTPAIOJISALIUHU Psiia AUHAMMKH, COCTaBUTh IIPOTHO3 CIIpOca Ha
IPOJYKLIHIO NPEITPUATHS HA CIEAYIOIHNN 01 IPU YCIOBUU:

Ton T1 T2 T3 T4

O06nem cpoca 456 339 229 129

10.Mcnonib3yss HOpMAaTUBHBINA METOJ TPOTHO3UPOBAHHUSI, COCTAaBUTh MPOTHO3 CIIPOCa
MYHUIIUTIATBHBIX IIKOJI HAa KaHIEISPCKUI K€l PH YCIOBUH, UTO KOJIMUYECTBO IIKOJ §, HOpMa
3aKyIKHU B roj Ha | MyHUIIMNIAJIBHYIO KOy — 30 ymakoBOK KJIes.

11.MsicokomOuHat «bypeHkay MpOU3BOIUT OOJIBIIION aCCOPTUMEHT KOJIOACHI U IPYTHX BHJIOB
MSICOIIPOAYKTOB, PeaTn3yeMbIX B OCHOBHOM Ha MECTHOM PBIHKE Yepe3 pPO3HHUUHBIX TOPTOBIIEB.
3a roapl paboTHI B TaHHOHU cepe MICOKOMOMHAT HAKOIIUJI 3HAYUTEIBHBIN OIBIT B 00JaCTH
IPOM3BOJICTBA MSACONPOIYKTOB, TOCTUTHYB OMPEACICHHOTO YPOBHS KauecTBa MPOIYKINU U
3aHSIB MPOYHBIE MMO3UIIMU HA MECTHOM phIHKE Onaroaaps 3¢ ¢GeKTUBHON MapKEeTUHIOBON
HOJHUTHKE 10 (POPMUPOBAHUIO U CTUMYJIUPOBAHMIO cObITa. B ciiemyromniem rogy MsicokomOuHat
IUTAHUPYET OO0JIbIlle BHUMAHUS yIEATh pean3alii CBOESH MPOAYKLMHU U BBIXOYy Ha HOBBIE
PBIHKH cOBITa. J[J151 BBIXO/1a HA HOBBIE PHIHKU MSICOKOMOWHAT IJIAHUPYET MPUBJICKATH OMTOBBIX
MOCPEHUKOB, KOTOPBIE B CBOIO Ouepeib OyIyT pealin30BbIBATh CBOIO MPOIYKIHUIO Yepes
MECTHYI0 po3HHYHYIO ceThb.CornacHo marpuue Aucodda, paboTas Ha MECTHOM PBIHKE,
msicokoMOuHaT «bypeHka» B cBoel 1eATeIbHOCTH HA MECTHOM PBIHKE MCIIOJIb30Ball
CTpATETHIO ...
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12. MsicokomOuHaT «bypenkay mpou3BoaAUT OOJIBIION aCCOPTUMEHT KOJ0AChl U APYTHX BUI0B
MSICOTIPOIYKTOB, PEaTM3yeMbIX B OCHOBHOM Ha MECTHOM PBIHKE Yepe3 PO3ZHUYHBIX TOPTOBIICB.
3a rozpl paboThl B TaHHOH cepe MICOKOMOMHAT HAKOIMII 3HAUUTENIbHBIA ONBIT B 0071aCTH
MIPOU3BOJICTBA MSCOTPOTYKTOB, IOCTUTHYB ONPEICIICHHOTO YPOBHS Ka4eCTBa MPOYKIIHMA U
3aHsB POYHBIE IO3UIIMU HA MECTHOM pBIHKE Oaronaps 3¢ ¢heKTUBHON MapKEeTHHIOBOM
MOJTUTHKE 110 (POPMUPOBAHHIO U CTHMYJIMPOBAHHIO cObITa. B ciemyromem roay MsacokoMOUHAT
IUTAaHUPYET OOJIbIIIe BHUMAHUS YACTATh peaan3alii CBOeH MPOTyKIMH U BBIXOAY Ha HOBBIE
pBIHKH cOBITa. J[71s1 BEIXO/1a HA HOBBIE PBIHKHA MSICOKOMOWHAT IJIAHUPYET MPHUBIIEKATH OMTOBBIX
HOCPETHUKOB, KOTOPbIE B CBOIO OUepelb OyAyT peaTu30BbIBaTh CBOIO MPOIYKIIMIO Yepes
MECTHYIO PO3HHYHYIO CETh.

MsicokomOuHat «bypeHka» npu BbIXOJe HAa HOBBIE PIHKH COBITa CBOEH MPOAYKLNY INIAHUPYET
UCTIOJIb30BaTh KaHaJl cObITa.

13. Ilpennpusarue numeBoi mpombinuieHHOCTH [TAO«Xme603aBo Ne 2y w3HAYaIbHO
3aHUMAJIOCh ITPOU3BOJICTBOM MENIKOIITYYHOU CIOOBI, IeUeHbsI, KOHAUTEPCKUX u3enuid. [lepBoii
NPOAYKIMENH NpeanpusaTHs ObLIO caxapHOEe MeUeHbe. 3aTeM 3aIyCTHIIN B SKCILTyaTallUIo
BadenbHbIN 11eX. Ha HemenkoM 000py0BaHNM CTallU BBITYyCKaTh Baduu «ApTek», « CHeXKMHKaY,
«BeHckue», KOTopble MM0JIb30BAINCH 0OCOOBIM CIIpocoM. B HacTosiee BpeMs npeanpusiTie
BhINTyckaeT 20 HAaMMEHOBaHUI caxapHOro neueHbs, 15 HaumeHoBaHuil Badens, 50
HaUMEHOBAHMI NIECOYHOTO NeYeHbs. B nepcnekTuBe crenuanaucTaMy NpeanpusaTUs
IUTAHUPYETCSl CTPOUTENIBCTBO 11€Xa M0 U3rOTOBICHHIO COKOB. [Ipomykius «Xebo3zaBoa Ne 2y
peanu3yercs NOTPeOUTENsIM PETHOHA Yepe3 CeTh (PUPMEHHBIX Mara3uHoOB, IPUHAUIEKAIINX
npeanpusTuio.CornacHo marpuie AHcodda, MapKEeTHHTOBOE perieHne «Xne6o3aBoa Ne 2 1o
PaCIIMPEHHIO IEATEIBHOCTH 3a CUET BBIITYCKAa COKOB COOTBETCTBYET CTPATETHH ...

14 Tpeanpustue numeBon nmpombinuieHHOCTH [TAO«Xie603aBoa Ne 2y n3HavanbHO
3aHMMAJIOCh MTPOU3BOJICTBOM MEJIKOIITYYHOH CI00BI, I€YEHbs, KOHIUTEPCKUX n3aenuil. [lepoit
NpOAYKIMENH NpeanpusaTHs ObLIO caxapHOe MedeHbe. 3aTeM 3aIyCTHIIN B SKCILTyaTalllio
BadenbHbIN 1IeX. Ha HemenkomM 000pyoBaHNH CTallu BBITYyCKaTh Baduu «ApTek», « CHeXXKMHKaY,
«BeHckue», KOTopble MM0JIb30BAINCH OCOOBIM CIIpOcOM. B HacTosmiee BpeMs npeanpusiTie
BhIITycKkaeT 20 HAMMEHOBaHUI caxapHOro neueHbs, 15 HaumeHoBaHuil Badens, 50
HaUMEHOBAHUI NIECOYHOTO NEeYeHbs. B nmepcnexkTuse crenuanaucTaMy NpeanpusaThs
IUTAHUPYETCSl CTPOUTENIBCTBO 11€Xa M0 U3rOTOBICHHIO COKOB. [Ipomykius «Xebo3aBoa Ne 2y
peanu3yercsi NOTPeOUTENsIM PETHOHA Yepe3 CeTh (PUPMEHHBIX Mara3uHoOB, PUHAUIEKAILNX
IPEIIPUITHIO.

MapxkeTtnHroBoe pemnieHue «Xiaedo3aBoz Ne 2» 1o OCBOCHHUIO BBIITyCKa COKOB 3aTparuBaeT
9JIEMEHT KOMILUIEKCA MAPKETHHTa, HA3bIBAEMBIH ...

15. [TAO«Dnurta» peanusyeT Ha pbIHKE perioHa 00yBb COOCTBEHHOTO MPOM3BOICTBA. B
TOBAPHYIO0 HOMEHKJIATYPY MPEINPUATHS BXOJAT CIEIyIOINE ACCOPTUMEHTHBIE TPYIIIBL:
MY’KCKasl, dKEeHCKas, 1eTcKas 00yBb, pabouasi 00yBb, pe3uHOBasi 00yBb U 00YBb IS 3aHATHI
CIOPTOM U TypHu3MOM. [IpH 3TOM B KaXJ10i aCCOPTUMEHTHOM Ipy1Ie NoTpeOUTesIM
NpeCTaBICHbI MOJICIH C IIUPOKOM raMMOM PaclBETOK, Pa3INYHBIMH BapHaHTaMH (ypHUTYPEI,
a TaKk)Ke MOJIEJH, OTBEYAIOIMe pa3HOOOpa3HbIM BestHUAM MoJbl. [Ipogaka 00yBH B pernoHe
OCYIECTBIISIETCS Yepe3 UpMEHHbIE Mara3uHbl, MPHHAUISKAINE TpeanpusaTiio. Kpome Toro,
«OnuTa» MOCTaBIseT 00YBb B Ipyre PErHOHbI, COTPYIHUYAS C HECKOJIBKUMHU KPYITHBIMU
OTITOBBIMH KOMIAHHUAMU. B mocreanee BpeMst « DIUTa» Ha4all0 UCIBITHIBATH TPYTHOCTH C
peanu3anuen NpoIyKIMH, TOCKOJIBKY cpa3y HECKOJIbKO ONTOBUKOB HE NEPE3aKIIOUYUIN JOTOBOP
C TIPENIPUATHEM.

Tosapnas HomeHkaTypa OAO «DnuTa» MOKET ObITh OXapaKTepU30BaHa Kak ...
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16. ®upma npousBoaUT Kepamuueckue uzaenus B konuuyectse 100 mryk. [lonHbie 3aTparthl
bupmel coctaBisitoT 560 pyoneit. [Imanupyemas monst mpubwsin B iene 25%. PaccuuTaiite nieny
U3JIeTusL.

17. U3BectHO, uTo neHa nzaenus 10 py6uneit, [TonHbie mocTosTHHBIE 3aTPAThl (PUPMBI COCTABIISIIOT
100 ThIc. pyOeii, mepeMeHHbIe 3aTpaThl Ha | u3nenue 5 pyoseit. Paccunrarh Touky
0e3yOBITOYHOCTH

UTOT'OBBIA TECT IO JUCIIUILINHE

1.MapKeTHuHT TOYHEE BCETO MOKHO ONPEICITUTh KaK
€) JesTeNbHOCTD MO YIOBIETBOPEHHUIO HYK/ U MOTpeOHOCTEN
f) nmesATeNbHOCTH MO MPOM3BOACTBY MPOIYKIIUU
g) JesITeNbHOCTD M0 peKjiaMe U COBITY
h) nedarenbHOCTH MO IMYHOM MPOJAXKE
2.MapKeTHHTOBYIO Cpely TOUHEE BCETO CIEAYET ONPEAETUTh KakK
€) (axTopbl, BIUSIOMINE HA IS TEIBHOCTD (PUPMBI
f) dakropsl, BIugIOMKE HA 1€ATEILHOCTh KOHKYPEHTOB
g) GaxTopbl, BIUSIONINE HA JESITEILHOCTD MOTpeduTENei
h) daxTopsl, BaMsIONIME HA AEATEILHOCTh TOCYIaPCTBEHHBIX OpraHU3alui
3K ¢daxropam makpocpeab! pUpMBI OTHOCAT
€) DPKOHOMHYECKHE (DAKTOPHI
f) kIueHTOoB QUpPMBI
g) TOCPEIHUKOB (PUPMBI
h) mocraBuKOB HUPMBI
3. K daxropam mukpocpenst GupmMbl OTHOCAT
€) KIMEHTOB (PUPMBI
f) skoHOMHueckue GaKTOpbHI
g) TonIuTHYecKue PaKTOpbI
h) nemorpaduueckue hakTopbl
5.CerMeHTHpOBaHKE PBIHKA ITO:
€) pasneieHue phIHKA Ha YacTH
f) pasnenenue KOHKYpEHTOB
g) paszaeneHue MOCPEeTHUKOB
h) pa3neneHue KOHTaKTHBIX ayTUTOPHUIA
6K cTparerusim MapkeTUHTa (GUPMBI HE OTHOCST
€) CTpaTeruro HUHHOBAIUU
f) cTpareruro cHIKEHUS U3EPKEK TPOU3BOJICTBA
g) CTpaTervro NPOHUKHOBEHHUS Ha PHIHOK
h) ¢unaHCcOBYIO CTpaTeTrHnIo
7..K ctparerusim MapkeTuHTa (PUPMBI OTHOCST
€) CTpaTeruro MHHOBAIIUU
f) ¢unaHCOBYIO CTpaTETUIO
g) TPOU3BOJCTBEHHYIO CTPATETHUIO
h) kKommIeKc MapKeTHHT-MUKC
8..B KOMIUIEKC MapKETUHT-MUKC HE BXOJIUT
€) TOoBapHas NOJUTHKA
f) monumTHKa 1eH
g) IOJINTUKA PEKIIAMBbI
h) mpousBoaCcTBEeHHAs MOJUTHKA
9.B KomIIIeKC MapKETUHT-MHUKC BXOJIHT:
€) TOBapHas MOJIUTHKA
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f) npou3BoACTBEHHAs MONIUTHKA
g) (uHaHCOBas cTpaTerus
h) mpou3sBoJCTBEHHAs CTpaTerus
10K cucteme MapKkeTHHIOBOM MH(POPMAIIUN HE OTHOCHT:
1) MapKeTHHIOBBIE HCCIIEJOBAHUS
j) BHYTPEHHIOIO OTYETHOCTb
k) BHemHIOIO HH(DOPMALIHIO
1) pexnamy
.11.K meronam cOopa nepBUUHON HHPOPMALIUU OTHOCST:
1) HaOmomeHue
j) TOBapHYIO MOJIUTUKY
k) monutuky 1ex
1) pexnamy
12.7Ku3HeHHbIN UK TOBapa 3To:
1) omucaHue oObeMa MPOoJaX U MPUOBLTH BO BPEMEHHU
J) CpEeICTBO PEKIaMBbI
k) meron neHoobpazoBaHus
1) Bupg crparerun
13.K meToiam 11eH000pa30BaHusl B MAPKETHHIE HE OTHOCAT
€) METOJl «3aTpaThl ILTFOC IPUOBLIb
f) meron «obecnedyenus: 6e3yObITOUHOCTH U MOTYUYSHHS LEIEBOM NMPUOBLTI
g) METOJl «MCXOJIs U3 MPE/ICTABICHUI MMOKYNaTeNs O KaueCTBE TOBapay
h) merox ompoca
14.K ToproBbIM nocpeiHuKkaM (pUpMbl OTHOCST
€) PO3HMUYHBIX TOPTOBLEB
f) mocTaBIIMKOB
g) KoMMepuecKue OaHKH
h) OGupxu Tpyna
15. K mocraBimukam (GpupMbl OTHOCST
€) IMOCTaBIIUKOB ChIPbs
f) xommepueckue GaHKH
g) TpPaHCIOPTHBIE OpraHU3aLUuU
h) KOHTaKTHBIE ayJJUTOPUHU
16. B pamkax nmpsitMoro cObITa OCyIIECTBISETCS] B3aUMO/IEHCTBUE:!
€) NPOU3BOJUTEIH-IIOCPEIHUK-TIOTPEOUTEND
f) mpousBoaUTENH - ONTOBBIN TOPTOBEL-IIOTPEOUTEND
g) TPOU3BOJIUTEIH-IIOTPEOUTEND
h) npousBoaUTEND - ONTOBBIA MOCPEAHUK - POSHUUHBIN MOCPETHUK - TOTPEOUTEIND
17.K cpencTBam NpoABHKEHUS] HE OTHOCAT
€) peKiamy
f) cpeactBa cTUMynUpOBaHMs COBITA
g) Ipomnaraszuy
h) nocraBky TOBapa

18.K cpencTBaM pekiiaMbl HE OTHOCSIT
€) TraseThbl
f) xypHasbI
g) TeNeBUIEHUE
h) kymoHsl

19.K cpenctBam cTUMyIHpOBaHUs cObITa HE OTHOCST
€) Ta3eTsl
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f) ckuuaku K 1eHe
g) pasmady ToBapa Ha mpoly
h) xynonst

20.K cpencraM nmponarasjipl OTHOCST
€) TraseThl
f) CKuAKM K IIeHEe
g) pasmaudy o0pas3iioB Ha Mpoly
h) medcTBO, CHIOHCOPCTBO
21K nokazarensiM KOHBIOHKTYPBI PbIHKA HE OTHOCST
a) raserbl
b) cmpoc
C) MpeIoXKEHUe
d) mensl
22 Cupoc 310
a) MOTPEOHOCTD, MOJAKPETUICHHAS MOKYATEIbHON CITIOCOOHOCTHIO
b) HyX7a, MOAKpEeIUIeHHAas! TOKYNAaTeIbHOW CIIOCOOHOCTHIO
C) pasmep 3apaOOTHOM IJIATHI
d) pasmep moxona cembu
23 K nmoka3zarensam cnpoca HE OTHOCST
a) 00beM PO3HHYHOTO TOBApoOOOpOTa
b) o6bem onToBOro TOoBapoobopoTa
C) 00beM 3aKyNoK IO UMIIOPTY
d) oObem nmpousBoCTBa
24 KauecTBEHHYIO XapaKTEPUCTUKY CIIpOca HE OTPaXKaeT
a) CTPYKTypa acCOPTUMEHTA
b) CTpyKTypa 3KOHOMHKH
C) CTpYKTypa UMIopTa
d) crpykrypa sxcnopra
25./1ns ananm3a cpoca UCIOoIb3YIOT MOKa3aTeNn
a) obmero odbema crpoca
b) obmero oovema npeIoKeHUs
C) YpOBEHb IIeH
d) ypoBeHb uHpIAIIUN
26.1Ipenanoxxenne 3To
a) OOBeM M cocTaB TOBApHBIX TPYII, MMPEIaraéMbIX Ha PHIHKE 3a ONPENeICHHBIH TIepHO/T
BpPEMEHU
b) OObeM U cocTaB TOBAPHBIX TPYII MPOU3BOIUMBIX B CTpaHE 3a OINPENEICHHBINA MEPUO.
BpEMEHU

c) OOBbeM M cocTaB TOBAPHBIX I'PYMIl MPOU3BOAMMBIX B MHpE 3a OINpPEIEICHHBIN MEepHoO]
BpPEMEHHU

d) OOBem u cocTaB TOBApPHBIX TPYII MPOU3BOANMBIX B PETHOHE 32 ONPEICICHHBINA TIEPUO/T
BpPEMEHHU
27.K nokazaresnsM MpeajioKeHUs: He OTHOCAT
a) OO0beM Mpou3BOICTBA TPOAYKIIMH
b) OObem BBO3a MPOAYKIUHU
¢) OO0beM BbIBO3a MPOAYKIUU
d) OOBem moTpediaeHus IPOTYKITUH
28.K dakropam, BIHSIONIUM Ha CITPOC OTHOCSIT
a) DKOHOMHUYECKHE (aKTOPHI
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b) 3arpy3Kky mpou3BOJACTBEHHOIN MOIITHOCTH
¢) PenTtabenbHOCTH MPOM3BOJACTBA MPOAYKLINN
d) JKuzHeHHBIN UK TPOTYKIIHH
29 K dakropam, BIHUSIONUM Ha TIPEIT0KEHHE OTHOCST
a) DKOHOMHYECKHE (aKTOPbI
b) 3arpy3ky nmpou3BOACTBEHHOI MOIIHOCTH
¢) PenHrabenbHOCTH MPOU3BOACTBA MPOTYKIHH
d) JKuzHeHHBIN UK TPOAYKIIMH
30Po3HNYHBIE IIEHBI 3TO
a) llensl Ha MOTPEOUTETHCKOM PHIHKE
b) LleHbl Ha OITOBOM pBIHKE
c) Llens! 3akymnok
d) ILlens! spmapox
31 OnToBEIE LIEHBI 3TO
a) LleHbl Ha MOTPEOUTENBCKOM PHIHKE
b) Llens! B cynepmapkeTax
c) Llensl B tuckayHrax
d) Llens! spmapok
32 K ¢axTopaM, BIUSIONIMM Ha LIEHbl OTHOCAT
a) Mony
b) Crpykrypy cnpoca
¢) CrpyKTypy IpOU3BOJCTBA
d) Cnenuanu3amnuio 3JKOHOMHUKH
33 K nmokaszaresnsaM I aHaln3a YPOBHS LIEH OTHOCAT
a) Cmpoc
b) Ilpennoxenue
¢) MoOMEHTHBbIE LIEHbI
d) CrpykTypy LEeHBbI
34 K MeTo1aM IpOTHO3UPOBAHHUS CIIPOCA HE OTHOCAT
a) Meron sxcTpanosaun
b) Merox HOPMATUBHBIX pacueTOB
¢) Merox Henvdu

35.I1oka3aTeneM 1ieH Ha OUpIKe ABISETCS

a) bupieBas KOTUPOBKA IIEHBI

b) bupxeBas HalleHKa

c) bupxeBoii nHACKC

d) bupxeBoii TpeH
36 ba3ucHBIM YCIIOBUEM MTOCTABKH, MPEIOIAralolliiM BKIIOUEHHE 3aTpaT Ha MOCTaBKY /IO MeCTa
Ha3HA4YEeHMsI TOKyTaTessi OTHOCST

a) ®paHko CTaHLUS OTHPABICHUSA

b) ®panHko craHIUs Ha3HAYCHUS

c) ®paHko BaroH cTaHIMs OTIPABICHUS

d) ®panHko aBTOMOOWIIb TPAH3UTHBIN CKJIa]l IpoAaBIa

37 Metoa TpOTHO3UPOBAHMS, OCHOBAaHHBIA Ha CpelHUX (AaKTHUECKUX HOPMAax pacxoja WId
noTpebieHus ToBapa Ha3bIBACTCs

a) HopmaTuBHbI MeTO1 TPOrHO3UPOBAHUS

b) Meroa cTaHaapTHOTO pacnpeaeaeHus BEpOSATHOCTH

¢) Meron sxcTpanosauun

d) Meron Jlenbdu
38.CeCcOHHOCTH CITpoca CBs3aHa
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a) C KoJie0aHUSMH IICH B TCUCHHE I'0J1a
b) C xonebanusiMu 11eH TI0 KIIMMATHIECKUM TTOsicaM
¢) C xoneOaHUSMU IICH B 3UMHHI MTEPHO]T
d) C xonebGaHusAMH 1I€H B JICTHUH TTEPUOJT
39.K ckuakam K 11eHe ToBapa He OTHOCST
a) Ce30HHBIE CKHJIKH
b) Ckuaku 3a 00beM
¢) HuctpubroTepckue CKUIKU
d) Cxkuaxu JINOO
40.9¢dexT macmTaba MponU3BOACTBA MPUBOIUT
a) K cHmxeHno ce0eCTOMMOCTH €TUHUIIBI TPOAYKIIHH
b) K pocty cebecTonmMocTu eTUHUIIBI POAYKITUN
¢) Kpocry uen
d) K cHmwxenuro npudbum

IIpaBuibHBbIe BapuaHTthbl OoTBeTOB: 1-a,2-a,3-a,4-a,5-a,6-d,7-a,8- d,9-a,10- d,11-a,12-a,13-
d,14-a,15-a,16-¢,17- d,18- d,19-a,20- d, 21-a, 22-a, 23-d.24-b,25-a,26-a,27-d, 28-a, 29-a, 30-
a,31-d,32-a, 33-c, 34-c, 35-a, 36-b,37-d,38-2,39-d,40-a
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