AHHOTAILMS PABOYEW ITPOTPAMMBI JACIUATIIAHBI
(MOJYJIST) MPAKTUKHA

b1.B./IB.13.02 KAYECTBEHHBIE METO/IbI B COLHIUOJIOT' U
HaumeHosanue oucyuniurvl (Mooyas)l npaxmuxu

ABTOp: KaH]I. COIl. HAYK, JOIEHT, NOUEHT Kadeapsl punocodun u conmonorun Anren O.B.
Kox u HaumeHoBanune HanpaBjeHus noarorosku: 39.03.01 Couuosnorus

Hpodpuan: CounanbHas CTPyKTypa, COLMAIbHBIE HHCTUTYTHI U MTPOLIECCHI

KBamudukamnus (crenenb) BIMYCKHUKA: OakaaaBp

Moanvcak: Anmocos Anekcarap Masnosuy
®opma 00yUeHHUs1: OUHAS AINMOCOB B Homan ovaiy
PAHXuIC, OU=[lupektopat, CN=Anmocos
Anexcannp Maenosws,
AnekcaHap e .
N e S P
M naBﬂOBVl"l E:I:?'Rzeﬂauer Bepows: 10.1.1
:

CnocoOHOCTh  HMCIONB30BaTh COLIMOJIOTMYECKHE METOJbl HCCIENOBaHUS Ui HM3y4YeHUs
AKTyaJIbHBIX COIMANBHBIX TPOOTeM, Uil HISHTU(PUKAIMKU TOTPeOHOCTE W HWHTEPECOB
COLMAJIBHBIX I'PYIIII

Iliian kypca:

Tema 1. MWcTopuKO-MeTON00THYECKHE ACMEKTbl KAa4YeCTBEHHOI0 MOAX0Ja B
COLMOJIOTHH

Bo3HMKHOBEHME M pPa3BUTHUE KAYECTBEHHBIX METOJIOB B COILIMAJBHBIX HCCIIEIOBAHUSIX:
OputaHckas anTpornosoruyeckas mkoia (b. MamunoBckuit A. Paaxmudd-bpayn, M. Mun),
«kiaccuyeckoe» case study (Yukarckas mikosna). OCHOBHbIE 3Tanbl pa3BUTUS KAaueCTBEHHOMN
counonoruu  (mepuoamsanmst  H.  Jlenumna).  Mertomonoruyeckas — AMCKycCUS U
uccieIoBaTeNbCckue npakThuku. KadectBennwsie uccienoBanusi B Poccum (M. IlreiinGepr, T.
[lTanwn, E. KoBanes, A. JleBuncon, H. Koznosa). TeopeTnyeckue OCHOBaHMS KauyeCTBEHHOM
COLIMOJIOTHH: «IIOHUMarowas conuosorus» M. BeOepa, cumBonnyeckuii UHTepakmoHusm (JIx.
Mun, I'. baymep), «commomnorusi mnoBceaneBHocTtu» A. Illona, »sTHOMeromonorus I
lapdunkens. CooTHOIIEHUE TOHATHM  «KAYECTBEHHAs  COIMOJIOTHS», «KAYECTBEHHBIC
UCCJIEOBAHUS» M «KAYECTBEHHbIE METOAbl». (OCHOBHBIE MNPHUHIMIBI M IO3HABATEJIbHbBIC
BO3MOXKHOCTH KaueCTBEHHBIX MeTo/0B. (O01acT NpPUMEHEHHsT KadeCTBEHHBIX METOOB.
OcCHOBaHHUSI KPUTHUKHA METOJ0B KAUECTBEHHOTO UCCIIEI0OBAHMUSL.

Tema 2. CTpaTernu U TAKTHKHU HCCIeJOBAHUA B PAMKAX Ka4eCTBEHHOI'0 MOAX01a

[Togxompl K THIIONIOTHM CTPAaTErWii Ka4eCTBEHHOTO OJMITMPHYECKOTO HCCIIETOBAHMS.
OTtHorpagduyeckoe uccieaoBaHue. ITHOrpapUuecKue NpUueMbl B COBPEMEHHBIX MapKETHHIOBBIX
WCCJIEIOBAaHUAX (JIOMAlTHUN BHU3UT, JIEHb C MOTpPEOHUTENEeM, CKpbITOe HaOmoaeHue). M3yueHue
ciyuas (case study). I[lonarue «cimyuas». Tunonorus case study mo 1ensiMm: pa3BeabIBaTeNbHOE,
omnucaTenbHoe, 00bsiIcHUTENbHOE. Equnnunoe u cpaBHUTENbHOE case study. MoHorpaduueckoe
uccnenoBanue. Vcropun xu3Hu (6norpaduueckuit meron). O6ocHoBanHas Tteopus (Grounded
Theory) kak uccnenoparenbckas ctparerus (b. ['maiizep, A.Ctpocc).
Tema 3. MeToas! c6opa u aHaan3a HHGOPMANMHA B PAMKAX Ka4eCTBEHHOI'0 MOAX01a

OcobenHocTr HaOIIOJIEHHUSI B KaYECTBEHHOM HCClieloBaHuU. BkitoueHHoe HabmoneHue.
[IpeumymiectBa W MO3HABaTENbHbIE BO3MOXKHOCTH MeToJa. THIIBI pemaeMbX —3ajad.
B03MOXHOCTH HWCTONB30BaHUSI B CTPATETMH KEHC-CTand W 3THOTPa(hUIECKOM HCCIICAOBAHHH.
[TepBrYHbIE MOJIEBBIE JOKYMEHTBI U OCOOEHHOCTH TeXHMKH. OCOOEHHOCTH POJIM HaOJIIOAaTelNs.
Hanme:xxHOCTh JaHHBIX BKIIOYEHHOTO HaOmoneHws. Kitaccrmueckue mpuMepbl UCIIONB30BaHUS
BKJIIOYEHHOT'O HAOIIOACHUS.

OCOOCHHOCTH HWHTEPBBIO B KAYECTBEHHOM HCCIICOBAaHUH. BO3MOXHOCTH TIIyOMHHOTO
UHTEPBBIO U €ro orpaHudeHus. Tumel pemaeMbix 3agady. OcoOOEHHOCTH TEXHHUKH TITyOMHHOTO
UHTEPBBIO. Buabl TIyOMHHBIX WHTEpBBbIO. HappaTWBHOE WHTEpBBIO Kak CBOOOJHOE
MIOBECTBOBAHHUE: MMO3HABATEIbHbIE BO3MOXHOCTH, OTPAHUYEHHUS, BAPHAHTHI HCCIEI0BATEIbCKUX
3ajad, TEXHUKAa WHTEPBBIOMPOBaHUS, NpuUMepbl. [lomycTpyKTypupOBaHHOE WHTEPBBIO Kak



UHTEPBBIO C MYTEBOAUTENIEM: OCOOCHHOCTH WHCTPYMEHTApUsl M TEXHUKU HHTEPBHIOMPOBAHMSL.
Bunbl momycTpyKTYypUpOBaHHBIX MHTEPBBIO: OMOTpaduueckoe HHTEPBhIO (TeMaTHYEeCKUuEe OJIOKH
KaK TOCJIENOBATEIbHOCTh JKM3HEHHBIX LMWKJIOB HWHIWBUIAA), JIEUTMOTHBHOE HWHTEPBBIO
(oTCne)xMBaHUE IMHAMUKHA OJHOTO M TOTO JK€ acCleKTa >XH3HEIEATeIbHOCTH WHAMBHA HA
OPOTSDKEHUH ero Ouorpaduyeckoro myTH), (OKYCHpPOBAaHHOE HHTEpBbIO (yriyOieHue B
OlpeNeNiecHHYl0 TeMmy). JluanoroBoe HWHTEPBBIO: OCOOCHHOCTHM TIO3HMIIMM WHTEPBBbIOEpA U
BapHUaHTBl UCCIIEIOBATENbCKUX 331a4. Vcronb30BaHNe pa3HBIX BHUJOB MHTEPBBIO B PA3JIMYHBIX
CTpaTerusiX Ka4eCTBEHHOTO MCCIICIOBAHNSI.

AHain3 JOKYMEHTOB B KadeCTBEHHOM HCCIEIOBaHMM. Bu3yaiabHas COLMOJIOTHS;
BU3YaJIbHBIC JIOKYMEHTHI KaK UCTOYHUK COIMOJIOTHYECKOW HH(pOpMAIIUN

Tema 4. Opranusanusi 1 NPoBeJAeHNe KAYeCTBEHHOT0 UCCJIeIOBAHUS

CyObeKTbl IIPOBEJEHUS KaYECTBEHHOI'O HCCIIEIOBAaHUS. DTUYECKHUE HOPMBI IIPUMEHEHMUS
KaueCTBEHHBIX MeToA0B. OOmas Jioruka TMpoOBEACHUS KAauyeCTBEHHOTO HCCIIEI0BaHUS.
Bo3MoxHOCTH codeTaHMs KadeCTBEHHBIX W KOJHMUYECTBEHHBIX METONOB ((ha3zoBas MOJEINb,
napajuieJIbHOE M TOCIIeI0BATEIbHOE UCIIONIb30BaHNEe MeT010B). [loHATHE U BUABI TPUAHTYIISIIUN
JAaHHBIX B KAYECTBEHHOM MCCJIEI0BAaHUU.

OYHKIIMK M CTPYKTypa MPOrpamMMbl KauyeCTBEHHOTO HCCleAoBaHUsA. VICTOUYHUKH B
pa3paboTKe MporpaMMbl KadeCTBEHHOI'O uccienoBaHus. VccinenoBarenbCKkue BONPOCH U
runore3bl. Pons Teopun. CtpykTypupoBanue o0bekTa. [Ipobrema penpeseHTalMu U MOHSTHE
TeopeTUIecKoi BEIOOpKU. OO0CHOBaHUE U CIIOCOOBI 0TOOPA 0OBEKTOB (CITydaeB).

Tema 5. KauecTBeHHbIE METOAbI COLMOJIOTHYECKUX HCCIEI0BAHMIA

ConocraBieHue KayeCTBEHHOIO U KOJMYECTBEHHOI'O IOJXOJ0B C TOYKHM 3PEHMUS
HCCIIEIOBATENLCKUX 3aJ1a4, CIIOCOOOB MO3HAHUS O0BEKTa, XapaKkTepa HCCIEIOBaHUS, Crocola
00001IeHNS TaHHBIX, BO3SMOKHOCTH COYETAHUSI METOJIOB.

OcHoBaHus BbIOOpa Ka4ECTBEHHOW CTpaTernuy Kak HambOosee MOAXOMASAIICH A aHalu3a
npobnembl. Pa3paboTka mporenypsl KadyeCTBEHHOTO HCCIENOBaHMA Kak pabora 1O
dbopMynupoBaHUIO COOCTBEHHOU cTpareruu. Ponb W mo3uius ucciaenoBaress B KaYeCTBEHHOM
uccienoBanud.  OCOOEHHOCTM  NPEJBApPUTEIbHOW  IMOATOTOBKM K  HCCIIEIOBAHUIO.
[TocnenoBaTenbHOCTh JOEHCTBUN W JIOTMKA MpOBEIEHUs wuccienoBaHus. [IpuHumn «aBoiHOMN
pedaekcuBHOCTHY. [IpUHITUTT «ITTUHHOTO CTOJIAY.

[InanupoBaHue BBIOOPKM B KauyeCTBEHHOM HccienoBaHUU. (OCOOEHHOCTH JIOTUKH H
TEXHHMKHU 110 CPaBHEHMIO C KOJMYECTBEHHBIM HcciefoBaHueM. LleneopruenTupoBanHas BhIOOpKa
Kak oTOOp uH(pOpMaMOHHO OOraThIX Cciay4aeB s TIyOMHHOro u3ydeHus. [IpuHIMITBI
onpejeNeHus pa3Mepa BBIOOPKH; OCOOEHHOCTb IOHSITUS PENpPEe3eHTAaTUBHOCTU BBIOOPKHU;
MPUHIIUIT OTKPHITOCTH; MPUHIUI TEOPETUYECKOTO HACHIIEHUS. PHCK «I0XKHOTO HACBHILIICHUS.
[Toaxoasl Kk GopMUPOBAHUIO BBIOOPKHU: cHCTeMaThueckoe (OpMUPOBaHUE BBIOOPKH, CIydaitHas
BBIOOpKA, METOJ] CHEXHOTO KOMa, HCCIEeI0BaTeIbCKOE CTPYKTYpUpOBaHHE OOBEKTa,
KOMIUIEKCHBIA MeTOJl. BUbl 11eI€0OpHeHTUPOBAaHHBIX BBIOOPOK: BHIOOpKA SKCTPEMalIbHBIX WU
JIEBUAHTHBIX CITy4aeB, MHTEHCUBHAsI BHIOOpKA, BRIOOpKA MaKCUMAIbHON BapUaIlii, TOMOTEHHBIE
BbIOOPKH, BBIOOpKA TUIIMYHBIX CIIy4aeB, CTpaTU(UIMPOBaHHAS BBIOOPKA, BEIOOPKA KPUTHUECKUX
CIIy4aeB, LIeMHasi BEIOOpKa.

Tema 6. MeToasl 1 npoueaypbl AHAJIN32 Ka4eCTBEHHBIX JaHHBIX

Oco0OeHHOCTH Ka4yeCTBEHHBIX JaHHbIX. [loAroToBka JaHHBIX K aHalU3y; BHJbI
TPaHCKPHUOUPOBAaHMS B 3aBUCUMOCTH OT HCCIENOBaTelIbCKUX 3ajad. llepBuyHoe omucanue
TEKCTOBBIX JAHHBIX: 3TaIlbl U MPOLEIYpPhl AHATTUTHUYECKOTO OMUCAHMS, PUHIUI [UKIMYHOCTH,
OTJIMYMSL OT MpOLEAYpbl KOHTEHT-aHanu3a. IIoHATHE <«IUIOTHOrO OIUCAHUA»; DIEMEHTHI
ONMCaHUs B 3aBUCHMOCTH OT 33J1a4 UCCIEAOBaHUS; IpUMEp. 3HAYEHUE COLIMAIBHOIO KOHTEKCTA.

[TepBuuHoe KoaMpoBaHue (Knaccudukaiys) faHHbIX. Kiaccudukanus 1aHHBIX HA OCHOBE
000CHOBAHHOH TEOpUU: OTKPBHITOE, OCEBOE U BbIOOpOUHOE KoaupoBaHue. [loaxonpl k aHau3y
naHHblx uHTepBbto (o C.KBane): kareropusanusi 3Ha4Y€HUM, KOHJEHCAlMsl CMBbICHA,
CTPYKTYPUPOBAHUE CMBICIA IOCPEACTBOM HappaTHBa, MHTEPIPETAIUs CMBICIA, CUTYaTHBHbIE



MCTOJbI MOPOKIACHUA CMBICIA. MCTOI[ aHaJINTUYECKON WHAYKIHUU. CHCI_II/I(l)I/I‘IGCKI/Ie METOAbI
00paboTkn  nmokymeHTanbHOM  mHpopmanuu  (mo  JI.HelomaHy):  WUTIOCTpaTHBHBIMN,
MocCTymnarciibHad anmpoKCuMaliusd, aHAJIMTHYCCKOC CPAaBHCHUC (TCXHI/IKI/I corjacuda u pa3111/1q1/151),
aHaJIU3 JIOMEHOB, IOCTPOCHUE UJICATTbHBIX THIIOB.

Hp06HeMa HaACKHOCTH AaHHBIX B Ka4C€CCTBCHHOM HCCIICJOBAHUU, CHOCO6BI ITIOBBIIIICHU A
Ha/ie)KHOCTH. [IpecTaBieHne pe3ynbTaToB UCCICIOBAHUS U OTYET 00 MCCIICIOBaHUH.

DopMBbI TEKYLEI0 KOHTPOJIA M MPOMEKYTOYHON aTTEeCTALMHU:

B xome peanuzanuy AUCUUIUIMHBI MCIOJIB3YIOTCS CIEAYIOIUE METOABI TEKYILErOo KOHTPOJISA
yCIIEBAEMOCTH O0YyJarOLINXCs: YCTHBIN ONpOC, MMCbMEHHOE TECTUPOBAaHUE, IPOBEpKa pedepara
[TpomesxyTouHas arrecTanus IPOBOAUTCSA B (OpME 3aueTa METOJJOM BBIIOJIHEHHS IPAKTUYECKUX
KOHTPOJIBHBIX 3aJaHUM.
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