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Kpanudukanust (cTenenb) BBINYCKHUKA: OakaAMGKCaAHAP Sonewomms .

Mecroronoxenue: BIY - dunman PAHXIC

(I)()pMa oﬁyqeﬂnﬂ: o4yHas MaBnoBuY  Epzzznsicee

He.m: OCBOCHHUA TUCHUILIMHBI:
Cr1ocoOHOCTB HCIIOJIB30BaTh 0A30BEIE TECOPCTUYCCKUEC 3HAHHUSA, ITPAKTUYCCKUE HABBIKU U YMCHUA
A1 yd4acTusad B HAYYHBIX W HAYYHO-IIPAKTHYCCKUX HCCIICAOBAHUAX, AHAJTUTHYCCKON W
KOHCaJTHHTOBOI JACATCIbHOCTH

Iliian kypca:

Tema 1. ConmuoJiornueckoe HCCJIeI0BaHHE

TeopeTnyeckre OCHOBaHUS HWCCIEIOBAHUS M KpUTepuu ux onpeneneHus. [loHnmanue
SMITUPUYECKOTO O00BbEKTa HcciaenoBaHus. [lOHMMaHWE KOHIEMIHUHA  COLHMOJIOTHYECKOTO
MCCIIeI0OBaHM. 3a/1aul KOHLETITYaI3allui 00bEeKTa U IIpeIMeTa uccienoBanus. Pa3sepTeiBanue
KOHLIENITYallbHOM Mozenu ucciaeaoBanus. llonunapaaurManbHbli M MEXAUCUHUIUIMHAPHBINA
MOAXObl MPH IOCTPOEHUU KOHLENTYAJIbHBIX Mojene. Ponp cucreMHOro mnoaxopa Ipu
MOCTPOEHUU KOHLENTYyalbHBIX Mozened. DYyHKUUM M CTAaTyC KOHLENTYaJbHOIO armapara
COLMOJIOTHH B  HccienoBaHuu. Pomb  guimocodcknx ©  oOIIEHAYyYHBIX TOHATHH B
COIIMOJIOTUYECKOM HccieqoBaHuu. CTpyKTypa KOHLENTyalbHbIX MNMOHATUH. CylIHOCTHOE M
CoJIepXKaTeIbHOE OmpeieNieHus: 00beKTa U mpeaMera uccienoBanus. KoHuenryanbHas MoJETb
KaK MHOXXECTBO CBOWCTB M COCTOSHUN OOBEKTa W MpeaMeTa HcCieqoBaHHs. TeopeThueckas
TUMNOJIOTU3AIUsl COCTOSSHUM M CBOWCTB HcclienyeMoro siineHus. @dopMa  U3I0KEHUS
KOHIENTYATbHOTO aHallu3a: paccykaeHue u obocHoBanue. Crennpuka oOBEKTa, BBHIOOPKH,
OPraHU3aIMy B PA3JIMYHBIX BUIAX UCCIICIOBAHUM.

Tema 2. [IporpaMmma u mJiaH cOUMOJOTHYECKOT0 UCCIETOBAHUS

OCHOBHble  QYyHKUUM nporpammbl B COLMONIOTMYECKOM  WUCCNEO0BaHUK:
MEeTOL0/I0TNYeCcKan, MeToAMYecKkana, MPOrHO3Haa,  OpraHM3aLMOHHO-TEXHOJ/IOrMYecKas.
CooTHoweHne  YHOAMEHTANIbHO-TEOPETUYECKOTO M 3MMUPUYECKOro B Mporpamme
coumonornyeckoro nccnenoBaHua. OcHoBHble TpeboBaHMA K pa3pabaTbiBaemon nporpamme
nccnefoBaHUi:  HEOBXOAMMOCTb;  ACHOCTb M YETKOCTb;  TMBKOCTb;  /lormMyeckas
nocnenoBaTeNlbHOCTb  CTPYKTypbl. O6wume TpeboBaHMA K  NOCTPOEHUIO  MpPOrpamm
TEOPETUYECKOrO, SMMMPUYECKOTO U NMPUKAALHOIO COLLMOIOMMYECKOTO NCCNEA0BAHMSA.

CTpyKTypa nporpammbl COLMONOTMYECKOTO UCCAeA0BaHNA OObIYHO BK/IOYAET B cebs
noapobHoe, YETKOE M 3aBEPLUIEHHOE M3NOMKEHME CNEAYIOWMX PA3AeN0B: MEeTOA0/I0rMYecKan
yacTb - popMynMpPOBKa U 0b6oCcHOBaHWE NpobaemMbl, YyKa3aHMe Uenu, onpeaeneHne obbekTa m
npeameTa UccneanoBaHuA, NOFMYECKUIA aHaNM3 OCHOBHbIX MOHATUN, GOPMYNMPOBKA FTMNOTES U
3a/a4 MUCCNeaoBaHWUA; METOAMYECKAna 4YacTb - onpeneneHue obcneayemolt COBOKYMHOCTH,
XapaKTePUCTUKA MCNONb3YyEMbIX METOA0B cbopa COLMONOrMYECKON MHPOPMaLMKN, NOrnYecKas
CTPYKTYpa WHCTpymeHTapua ana cbopa 3To MHPOpmaLUKM, JIOTUYECKME CXeMbl eé



MatemaTuyeckon 06paboTKM; OpraHM3auMOHHAA YacTb - MO3BOJIAET  CMJIAaHWPOBATH
[eATeNbHOCTb UccnefoBaTens (KONNeKTUBa) Ha BCcex aTanax paboTbl.

BBoaHas uacth mporpamMmbl. TUIONIOTHs COLMATIBHBIX HPOOJEM U HX BbISBICHHE.
ObocHoBaHMe akTyadbHOCTH TeMbl. Corumosnoruueckas mnpobiema. Beinenenune obObekra
uccinenoBanus. OrmnpeneneHue pa3pabOTaHHOCTH TEMbl M IpEAMETa HUCCIIEAOBaHMUS.
[Ipobnemuass curyauus. IlpuHnumner ¢opmynupoBaHus TeMbl. Bpibop menm u  3amad
uccienoBanus. OCOOEHHOCTM IOCTAHOBKM LEJIM M 33Jad B Pa3IMuYHBIX  BHJAX
COLMOJIOTUYECKOTO UCCIIEA0BAHMSL.

Tema 3. PaGoTa c nHTepBbIOEpaMU

OcHOBHBIE 3Talbl UCCIEIOBAaHUS W MECTO HMHTEPBbIOEpA Ha KaXXI0M M3 HUX. Paborta
MHTEpPBbIOEpa B KOMaHje. JIMYHOCTHBIE KayecTBa MHTEPBBIOEpPA C TOYKU 3PEHHS BBHIIOJHEHUS
COLIMOJIOTMYECKOI0 UCCIIEJOBAHMSL.

[IpoGnembl B3aMMOJEHCTBUSL MHTEPBBIOEPA C PECHOHIEHTOM. [lepBUYHBIA KOHTAKT.
OrpanndeHuss KOHTakToB. [IpoOiemMa OTKa30B pECHOHIEHTOB OT WHTEPBbIO. I[Ipobiema
JOCTHKUMOCTU  PECHOHACHTOB. ONTUMalbHOE MECTO, BpeMs U CIOCO0 KOHTakTa ¢
pecnioneHToM. Ilponeaypa 3aBepiieHus] KOHTaKTa ¢ PECIIOHAEHTOM.

Habop Meronuuyeckux WHCTPYMEHTOB MJisi MHTEpPBbIOepoB. Pabora ¢ uHTEepBIOEpaMu
nepea BBIXOJIOM B «mojie». [IpaBuia paboThl ¢ aHKETOW: O3ByYMBAaHUE BOMPOCOB, 3arOJHEHUE
aHkeTsl U nipoy. [IpeacTapneHne aHKeT U MHBIX MaTepUaIoB CO CTOPOHBI HHTEPBbIOEPOB. Omuiata
paboThI PECTIOH/ICHTOB.

Tema 4. Opranuszanusi COUOJIOTNYECKOr0 MCCIeI0BAHUSA

Co3naHue uccienoBaTeabCKOl «KOMaHAb» U pacmpeneneHue (GpyHkuuil. OpraHuszaius
KOHIICTITyaTlbHOM Pa3pabOTKH MCCIEeNOBaHMUSA M CO3IaHus WHCTpyMmeHTapus. [logbop «moneBoit
KoMaHpl». O0ydyeHue HHTepBbIoepoB. OCOOEHHOCTH POBEIEHUS MUIOTa)KHOTO UCCIIETOBAHMSL.

[lonyuenne mHpopManuu A GOpMUPOBAHUS BBHIOOPOYHON COBOKYHMHOCTU. Perienue
npoOaeMbl JIoCcTyna K eIMHUIaM HuccienoBaHus. Pa3zpaboTka 1uiaHa moyieBoro oOCieOBaHUS:
BpeMsi, CIIOCOOBI M TIOCIIEIOBATEIFHOCTh cOOpa MEPBUYHBIX JAaHHBIX. YIPABICHHE MPOIECCOM
nojeBoro oocnenoBanus. KOHTposb HHTEPBbIOEPOB U MEPBUYHBIX JaHHBIX B IIPOIECCE TOJIEBOIO
obcnenoBanus. OpraHuzaius MpuemMa pe3yiabTaToB 00CIeOBaHUsI OT UHTEPBbIOEPOB. «PeMOHTY
BBIOOPKH.

OpranuzalnoHHbIN I1aH uccaenoBanus. CoaepxaHue U CTPYKTypa OpraHU3allMOHHOIO
IaHa  uccaenoBaHusa.  OpraHum3allMOHHO-aAMMHHMCTPAaTUBHBIA,  HOPMAaTHUBHO-TIPABOBOM,
MHCTPYKTUBHO-PACHOPSAAUTENbHBIM  dTanbl HCCIENOBAaHUSA: XapaKTEPUCTHUKA, COJAEP KAHHUE.
HopmatuBHble, pacnopsiiuTenbHble, UHCTPYKTUBHBIE TOKYMEHTHl. COCTaB M XapaKTEpUCTHKA
WCCIJIEI0BATENbCKON Tpynnbl. J{OJDPKHOCTHOM pernamMeHT coumonora. broker BpemeHu
uccienoBanus. Jloropop u miaaH-3aJaHUE Ha MPOBEJEHHE COLMOJIOTHYECKOr0 HCCIEA0BaHUSA,
o0ecrieyeHHe JIOCTYIHOCTH MCTOYHUKOB HMH(OpMaluy, oOecrnedeHne OpraHu3alluOHHBIX
YCIIOBUH JJIs1 IPOBEJCHHUS TT0JIEBOTO UCCIIEIOBaHMUSL.

Tema 5. OT4eT 0 pe3yJabTaTax COUOJOTHYECKOT0 UCCIeI0BAHUS

Cnocobbl npeactaBneHMA pe3ynbTaToB McciefoBaHMA obwectBeHHocTU. CocTaBieHume
oTyeTa MO pe3y/nbTaTam uccnefgoBaHui. Pa3pabotka pekomeHgauui U cnocobos
npeacrasneHma obuwectseHHocTU. CoumanbHbie rPynMnbl U OPraHU3aunmM, 3aMHTEpPeCcoBaHHbIE B
pe3ynbTatax uccneposaHuAa. Cnocobbl  nNpeacTaBNeHUA  pe3ynbTaToB  MCCAe[0BaHUA
obuwectBeHHOCTU. JlorMKa nocTpoeHua oTyeta. CTpyKTypa otyeta. MeTond MHAYKUMM Npwu
NOCTPOEHMN OTYEeTa — CBeAEeHME COLMOIOTMYECKMX AaHHbIX B NOKa3saTtesnu. [epexos OT YacTHOro
K obwemy Kak npouecc 060CHOBaHMA OTBETA Ha OCHOBHYK TMNOTe3y UcCiefoBaHUA. Tunbl
noaauu martepuana: 00CNnoBHOEe BOCMNPOM3BOACTBO, pefaKTUPOBAHHbIN TEKCT,
KOMMEHTMPOBAHHbIE NePBUYHbIE TEKCTbI, aBTOPCKUE TEKCTHI.



O6ocHOBaHME OTBETOB Ha TMIOTE3bl UCCIICAOBAHUS — OCHOBHAsI COCTABIISIONIAs OTYETA.
OOue BBIBOJBI M PEKOMEHJAMM IO pe3yibTaTaM McCle0oBaHUA. Buabl pekoMeHaanuii.
Teoperuueckass ¥ mpakThdeckas pekomeHaanuu. TpeboBaHus K pa3paboTKe peKOMEHIALUIA:
COOTBETCTBUE IHpoOjeMe M pe3yiabTaTaM HCCIIEAOBaHUS, KOHKPETHOCTb, BBIIOJHUMOCTb,
MaTepHajbHas W OpraHu3allMOHHAs OOECIEYEHHOCTb, PEAIMCTHYHOCTh. Kommosuiusi craThH,
oryera. BecomorarenpHelil annapat nmyosiukanuu. bubanorpaduyeckoe onucaHue JOKYMEHTA.
IIpunoxeHus K oT4eTy.

Jlormka moctpoeHus ordera. MeTox MHAYKLUUU NPU IOCTPOECHUU OTYETAa — CBEACHHE
COIIMOJIOTUYECKUX [aHHBIX B Iokas3arenu. Ilepexon or wacTHOro k oOmeMy Kak IIpolecc
000CHOBaHMs OTBETa HAa OCHOBHYIO I'MIoTe3y uccienoBanusd. Ctpykrypa oryera. O60CcHOBaHUE
U COJepKaHUE aKTYaJIbHOCTH HCCIEJOBaHHOH mpoOiemsl. Llens uccnenoBanus kak Haubolee
o0mmuii ero pe3ynbTar.

Tema 6. B3aumogeiicTBHe COIHOJIOTA M 3aKA3YHKA KaK MPodjemMa

CoBpeMEHHBI  PBIHOK  COLMOJIOTHYECKUX  yciuyr.  JlesTenbHOCTh  COIIMOJIOTa
(coruoNornyeckux ciay>k0) MO BHINOJHEHUIO 3aKa3a Ha HCIOJHEHHE HCCIeI0BaTeIbCKOM
paboTel. B3aumoelicTBre conmoiora u 3aKkasunka kak mpoosiema. Hambonee BoctpeOoBaHHBIC
TUNIBI 3HAaHWM Ha PBIHKE COIMOJOTHYECKHX yCIyr. BHIBI  COIMONOTHYECKUX  YCIYT.
PervonanbHpie OCOOEHHOCTH COIIMOJIOTMYECKUX YCIYr. THIBI JEATEIbHOCTH COBPEMEHHBIX
COLIMOJIOTHYECKUX CITYKO (opranuzanuii), Haubosee 3aTpeOOBaHHbBIE 3aKa3UUKAMH.

OcHOBHBIE THUIBI M XapPaKTEPUCTUKU 3aKa3YMKOB HA PETHOHAIHHOM  PBIHKE
couuonoruuyeckux yciayr. OcoOEHHOCTH M 3Talbl B3aWMOJEUCTBUA colpojora TexHuueckoe
3a/IaHKe 3aKa34MKa KaK OCHOBOIIOJIATaloIINi TOKYMEHT P MOJITOTOBKE UCCIICIOBAHUS.

MapkeTHHroBasi J1eATeIbHOCTh MCIOJHUTENS IO MPOJIBUKEHHIO CBOEr0 HMHIXKA U
nosrydeHus: moprdens 3aka3oB. J[eATENIBHOCTh MO OOECICUCHUI0 BO3MOXKHOCTH IOJY4SHUS
3aKa30B Ha UCIIOJIHEHUE PadoT.

JloroBop 3aka3umka H MCIHOJHUTENS Kak 0a3a B3aMMOJEUCTBUS JBYX CTOPOH.
[TonroroBka moroBopa. B3aumoneicTBuEe comuoiora ¢ 3aKa3yukoM 10 M TOCJE 3aKIOUeHUS
JI0OTOBOpA.

Tema 7. IIpodeccuoHANIBLHBIN KOAEKC COLMOJIOrA

MpodeccmoHanbHbIM KOAEKC coumonora. ITMYeCKMin Kogeke coumonora. Poccuiickme m
MeXAyHapoaHble COLUMONOTMYECKMe OpraHuM3auun: 3TUYECKMEe HOPMbl  AeATeNbHOCTU.
3TMYecKne HOpPMbI B COLIMONOTUN. ITUKA B3aMMOOTHOLLEHWUI 3aKa3umKa U COLMONOra.

JIOJDKHOCTHBIE  OOSI3aHHOCTHM, NpaBa M OTBETCTBEHHOCTb COLIMOJIOTa-HCCIIEOBATENS.
JIOJDKHOCTHOE TOJIOKEHHE — PErNIAMEHTUPYIOIUN, CTPYKTYPUPYIOIIMM M COJEp KaTelIbHbIN
JOKYMEHT JAEATEIbHOCTH COLIMOJIOra-UCCIIe10BaTENs.

Tema 8. [Ipe3eHTanus COLUOJIOTHYECKOTO UCCIEI0BAHNS

[Ipesenranus COLIMOJIOTHYECKOTO HCCIIE0BaHUS: oOutast XapaKTEPUCTHKA,
Pa3sHOBUIHOCTH, HauboJIee PacpoOCTpaHEHHbIE (POPMBI.

[lonaTe kamepanbHOM JOKYMEHTAaUMH. Buapl kaMepaJbHOM JOKyMEHTAaluud B
COLIMOJIOTHYECKOM HCCIIEZIOBAHUU: TPOTOKOJIbI, JHEBHUKU HAOIOJIEHUH, Kilaccu(uKaTopsl,
KOJMPOBOUHBIE TAaONMIBl, MHCTPYKLMHU, KAPTOUKH HaOmogeHuid. Tabmuipl M rpaduku Kak
HarJsiAHBIE W WMH(QOPMATHUBHBI CHOCOO TpEACTaBICHUS PE3yIbTaTOB  MCCIEIO0BaHUS.
Cratuctuueckass Tabnuua. OCHOBHBIE MpaBHJa MOCTPOEHUsS TaOMUIBl. OCHOBHBIE 3JIEMEHTHI
TaONMLBI:  TOJJIeXkallee, CKa3yeMoe, 3arojloBOK,  «CTAaTUCTUYECKOE  IPEAJIOKEHUE.
MeTtoanueckie peKOMEeHIalluu 10 co3anuio Tabnuil. PenaktupoBanue Tabiuil.

I'padmueckoe mpezncraBiieHne JaHHBIX: BUIbl rpadukoB. I[lomuronsl pacnpeneneHui,
KymynaTa. JluarpaMmsl - BUJIBI U (DOPMBL: THCTOTPAMMBI, JTMHEHHBIE (JIMHEHUaThIe), KPYrOBbIE,
TOYEYHBIE, KOJIBLIEBBIE U JIP.

IIpeseHTanmuss  COLMOJIOTMYECKOTO  HUCCIENOBAHMA Ul 3aKa3uhka U LIHPOKOH
OO0IIECTBEHHOCTH.



@®opMbI TEKYLIEr0 KOHTPOJISI M MIPOMEKYTOYHOM aTTECTALMU:

B xope peanuzanyu AMCUMIUIMHBI UCIOJB3YIOTCSA CIEAYIOIIME METOIbl TEKYILETO KOHTPOJIS
yCIIEBaEMOCTH 00YHYAIOLINXCS: YCTHBIN OMpPOC, MpoBepKa pedepara, MICbMEHHOE TECTUPOBAHHE
[TpomexyTouHas aTTecTalus MPOBOJUTCS B OpME 3a4eTa METO/IOM BBIINOJIHEHUS MPAKTHYECKUX
KOHTPOJIbHBIX 3aIaHUM.

OcHoBHasi IuTeparypa:

1. Totmu6 A.C. BsBengeHume B COLIMOJIOTMYECKOE MCCIIENOBAaHME: KAadyeCTBEHHBIM U
KOJINYECTBEHHBIN MOAXO0/IbI [ DNEKTPOHHBIN pecypc] : yuebHoe nmocobdue. - M.: ®JIMHTA, 2014.-
382 c. Pexxum goctyna: http://e.lanbook.com/books/element.php?pll id=51896
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