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1. IlepeyeHb NJIAHMPYEMBbIX Pe3y/JIbTATOB 00y4eHHUS 10 AUCHMILIMHE , COOTHECEHHBIX €
IJIAHUPYEMbIMH pPe3yJIbTaTaMU 0CBOEHHS POTrPaMMBbI

1.1. JucuunmuHa OT/I.2 «AHaiu3 pblHKA COLMAIBHBIX YCIyr» OOECIEUYrBACT OBJIAJICHUE
CJIEAYIOIMMHU KOMIIETEHI[USIMU:

Kon
Kon HaunmenoBanune HaunmeHoBaHMe 3Tana 0CBOECHUs
3Tana OCBOCHHS
KOMITCTEHIINT KOMITCTEHIIHU KOMITCTEHIIHU
KOMITCTEHIIHU
Croco0OeH prHHAMATh YIacTHE CriocoOHOCT aHATI3UPOBATH
B COIIHOJIOTHYECKOM COLIMATIbHBIE TIPOIIECCHI C
OIIK-3 " OIIK -3.2 i por y
HCCIIEOBAaHUHU HA BCEX ATAIAX 0ecpHCTPaCTHOCTBIO M HAYYHOU
€r0 MPOBEICHUS 00BEKTHBHOCTHIO
IK-7 CIIOCOOHOCTB HCTIONB30BAThH [K-7.2. Cnoco6HOCTh NCTIONIB30BATH
6a30BbIE TEOPETHIECCKHUE HPaKTUIECKUE HABBIKK JJIS
3HAHMS, PAKTUYECKHE HABBIKU yqacTus B HayqHBIX
HCCIIEJOBAaHMAX
1 YMEHUS Ul yJacTHs B
Hay4YHBIX U HAY4YHO-
MPUKIIAJHBIX UCCIICA0OBAaHUAX,
AQHAIUTUYECKOU U
KOHCAJITHHTOBOH JICSTEIbHOCTH
1.2. B pe3ynpTaTe OCBOCHHUS JUCHUUIUIMHBI Yy  CTYICHTOB JIOJDKHBI  OBITh
c(OpMHUPOBAHBI:
OTD/TD
(npu HanuYUU
npodcranaapra)/ Kon srana ocBoenus
pod Aapra) A Pe3ynbraTel 00y4eHus
TPYAOBBIC U KOMIICTCHIIU
npodeccroHaIbHbBIE
IEUCTBHUS
(dbopmupoBaHue [IpoBOIUT HAYYHO OOBEKTUBHBIN U OECIIPUCTPACTHBIIN aHAIN3

TPYJIOBBIX I€UCTBUH,
CBSI3aHHBIX C
OITHCAaHUEM,

00BSICHEHUEM,
MIPOTHO3UPOBAHHEM
COLMAIIBHBIX SIBJICHUH U
MIPOIIECCOB Ha OCHOBE
pe3yJIbTaTOB
COILIMOJIOTHYECKUX U
MapKETHHTOBBIX
HCCJIeIOBaHUI

[KOHKPETHBIX COLUAJIbHO-3HAYUMBIX IPOLICCCOB.

OIIK -3.2

Ha ocHose MMPOBEACHHOI'O aHaJIn3a COHUAJIbHBIX IMTPOLECCOB
P1CJ1aCT HAYYHO-TIPAKTHUICCKUEC BBIBOABI




(dhopmupoBanHme IK-7.2 Hcnonb3yeT nmproOpeTeHHbBIN MPaKTHIECKUN OTIBIT JJIsl HAYYHBIX
npodecCHOHaTBHBIX HCCIICIOBAaHUI
JIECTBUM, CBI3aHHBIX C
MIOATOTOBKOM
MPOCKTHOTO
MIPEJUIOKEHUSI [0
peanu3anuu
(hyHIAMEHTAJILHOTO WIIH
MPUKJIATHOTO
COLIMOJIOTYECKOTO U
MapKETHHTOBOTO
HCCIICAOBAHUS, CcOOpY
JAHHBIX U3 IEPBUYHBIX U
BTOPUYHBIX HCTOYHUKOB

2. O0beM 1 MeCTO AUCHUILIHHDI
B CTPYKTYpe 00pa30BaTe/ibHOI NMPOrpaMMbl

Vuebnas mucrummuHa @T/.02 «AHanu3 pelHKAa COIMANBHBIX YCIYT» NPUHAIICKUT K
050Ky (akynpTaTHBBL. B COOTBETCTBHHM € y4eOHBIM IJIaHOM, MO O4YHOW (opme oOyueHus
JTUCHUTUTMHA OCBaMBaeTcs B 2 ceMecTpe, o0mas TPYAOEeMKOCTh AMCHUIUIMHBI B 3a4€THBIX
enununax cocrasiseT 1 3E (36 gacos).

OcBoeHME  JOUCHUIUIMHBI ~ ONUpAaeTcs Ha MUHUMAIbHO HEOOXOOUMBIH  00bEM
TEOPETUYECKUX 3HAHUH B O0JIACTM COLMOJOIMM, MCTOpUM M ¢unocopuu, a Takxke Ha
nproOpEeTeHHBIX paHee yMEHUSX W HaBbIKax B cdepe COLUMOJNOTHH. 3HAHUS M HaBBIKH,
Hojy4aeMble CTYIAEHTaMH B pe3yiabTaTe M3y4yeHHs JUCLUUIUIMHBL, HEOOXOIUMBI IS
(bopMUPOBaHUS TEOPETUKO-METOA0JIOTMYECKON 0a3bl UCCIIEJOBAHUS PhIHKA COI[MAJIBHBIX YCIYT,
U3MEPEHUs U KOJIMUYECTBEHHOW OLEHKM KadecTBa, CTAHJAPTU3ALMHM COLUANBHBIX YCIYT, a TaKXKe
JUtst 3 (PEKTUBHOTO peIIeHNUs 3a]a4 IPAKTUYECKON COLIMOJIOTHUH.

Vuebnas gucuuruinHa OTJ[.02 «AHanu3 peIHKA COLMAIBHBIX YCIYI»  pealn3yercs
nocine u3yuenusi: b1.5.12 «Mcropus counonorum.

ITo ouHo#t (opme 00ydeHHUS KOJIMYECTBO AKaJEMHMUYECKHMX YacoB, BBIACICHHBIX Ha
KOHTaKTHYIO paboTy C mpemojaBaTesieM (IO BHJaM Yy4eOHBIX 3aHATHH) — 18 bacoB u Ha
CaMOCTOSITENbHYIO paboTy oOydaromuxcst — 18 gacos.

®dopma NpOMEKYTOUHON aTTECTALlMU B COOTBETCTBUH C YU€OHBIM IIJIAaHOM — 3a4eT.




3. Coaep:kaHue M CTPYKTYpPa IMCHHUIIHHBI

O0beM TMCHUILINHBI, Yac. ®opma
KonTakTHas pa6ora TEKYLIero
o0yyarommuxces ¢ KOHTPOJISt
Ne HaumenoBanue Tem npenoaaBaTeaemM ycneBaeMoc
° n/m .
(pa3nenon) Bcero 10 BU/IAM Y4eOHBIX 3aHATHIH Cp TH,
MPOMEKYTO
J JIP I3 KCP YHOH
aTTecTalliu
Ounasn ghopma odyuenusn
2 cemecmp
Tena 1 [Tomatue u  cTpyKTypa 8 2 i 2 i 4 0.P
O6HICCTBCHHOF0 CCKTOpa.
Tema 2 PeiHOK COLIMAJIBHO— 8 5 i 5 i 4 0.P
3HAYNMBIX YCIIYT.
ConuaabHO-3HaYUMBIE
Tema 3 YCIIYTH B TPaJIUIMOHHO 4 2 - - - 2 O,P,T
KOMMEPYECKOM CEKTOpE.
Tema 4 Cucrema 3aKOHOB H
NIPUHLUIIOB TEOPUU 8 2 - 2 - 4 O,P,T
KadyecCTBa.
Tema 5 Mertoasl HCCIIENOBAHUA 8 2 i 2 i 4 O.P.T
PBIHKA COIMAIIBHBIX YCIYT
IIpomexyTOUHasl aTTECTALMS - - - - - - 3a4éT
Bcero: 36 10 - 8 18 13E
Ilpumeuanue: 4 — ¢opmvl mexyweeo koumpona ycneeaemocmu: onpoc (0O),

mecmuposanue (T), pechepam (P)

Conep:xaHue TMCHUILIHHBI

Tema 1. ITonsiTHe M CTPYKTYpPa 00IIECTBEHHOI'0 CEKTOPA.

WMHCTUTYIIMOHATIPHBIE OCHOBBI OOIIECTBEHHOTO cekropa. OpraHn3alnOHHO-TIPAaBOBEIE
MOJIENIN YYPESKICHUH, OpraHM3aluil MU MpEeaArnpusaTuil oOuiecTBEHHOro cekropa. OcoOeHHOCTH
YIpaBJICHUA OpraHu3alusaIMu O6HICCTB€HHOFO CCKTOpa. COHI/IaJ'II)HO 3HaAYUMBIC YCIYIrW KakK
HEMaTepUalbHbIX HKOHOMMYECKHE Oyilara mepBOH HEOOXOJUMOCTH, NPAKTUYECKOE 3aHATHE.
OCHOBHbIE THIIBI COIMAJIBHO-3HAYMMBIX YCIIYT. KimroueBrie q)yHKHI/II/I CONUAJIBHO-3HAYMMBIX YCIIYT:
couuanu3upymomas, pasBuBaromias, mnogaepxkusatomas (KKX, TpancnopTHbele, CBsi3b) H
BOCCTaHaBNMBawmas (Men. yciayru). KoMiiekcHoe moTpeOsieHHe COIUabHO-3HAYMMBIX YCIYT.
BHemnuit 3¢ ekt B NOBbILIEHNH KayecTBa )KU3HU HaCETICHHUS.

Tema 2. PbIHOK COMATBHO—3HAYUMBIX YCJIYT.

Cxema (yHKUMOHMpPOBAHUS pBIHKA CcoUMalNbHBIX Yycuyr. Ilpomecc mpousBoacTBa
COIIMAIbHO-3HAYUMBIX  YCAYT  TPEACTABISIETCS  KOMIUIEKCHBIM  BHUJOM  JIEATEIIbHOCTH.
DPGhEeKTUBHOCTh PETYIUPOBaHUS C]epbl YCIYyT, Pe3yJbTaTUBHOCTH ICATEIHHOCTH CYyOBHEKTOB
perynupoBanus. Mogens conuanbHOM nmonuTuku B Poccuu. 'ocynapcTBeHHOE peryinpoBaHuE
pBIHKA COLIMAJBHBIX YCIYT 3apyOeXKHBIX CTpaH Kak BO3MOXKHOE IMpakTHKa 3()PEeKTUBHOTO
yIpaBiaeHUs] OOIIECTBEHHBIM CEKTOPOM M COIMAJIbHO-3HAYMMbIMU yciayramu. EcTecTBeHHbIE
MOHOMOJUU M IYTH NPEOAOJICHUS MPOTUBOPEUUN MEXAY SKOHOMHUYECKUMHU M COLUAIbHBIMHU
acreKkTamMu ux jesTenbHocTd. Crenudurka paBHOBECHS B 00IIecTBEeHHOM cekTope. dopmupoBanme
cIpoca M TPEUIOKEHHS YUCTBIX M CMEIIAaHHBIX OOIIECTBEHHBIX Onar MeToasl peanu3aiuu
MPEIOYTEHUI B OTHOILIEHUH COLMAIbHO 3HAYMMBbIX OJIar.



Tema 3. CounajJibHO-3HAYUMBbIE YCJIYTH B TPAAULIMOHHO KOMMEPUYECKOM CeKTope.

Wudopmannonnsie yciayrn u (akTopbl HMX pa3BUTHS B COBPEMEHHOM OOILECTBE.
Koncantunrossie ycinyru U (akTopbl UX pa3BUTHS B COBPEMEHHOM o001IecTBe. MapKEeTHHIOBBIE
ycIIyrd U (aKkTOphl UX Pa3BUTHS B COBPEMEHHOM 0OmIecTBe. PekiaMHubie yCiuyru U (akTopbl UX
pa3BUTHS B COBPEMEHHOM OOIlecCTBE. YCIyrd IO CBS3SM C OOIIECTBEHHOCTHbIO (Mabiuk
prIelnH3) U (HaKTOPHI UX Pa3BUTHS B COBPEMEHHOM 00IIecTBe. Y CIyru (GU3KYIbTYphI  CLIOPTA
U (GakTopbl UX Pa3BUTHUS B COBpeMeHHOM obmiectBe. Crnernuduka MaTepuaibHOro o0ecrneyeHus
ycayr Gu3KynbTypel W cnopTa. JlemoBast opraHuzamus yciayr (GU3KYJITYpel M CIIOpTa.
CnioHcopcTBO B chepe PU3KYIbTYpHI U CIIOpTA.

Tema 4. CucreMa 3aKOHOB M IPUHIIUIIOB TEOPUM KadyecTBA.

CtpykTypa KOHLENITYaJIbHOTO ammapara Teopud KauecTBa. Kareropusi kadecTtBa Kak
noHsTuitHasg cucrema. Kraccuduxanuss mNOHSATHI KadyecTBa IO acleKTaM KadecTBa Kak
MOHATUMHON cuctemMbl. KadecTBO couuanbHbIX ycayr. KoHuenius ynydlieHusi KayecTBa.
Tpunorus .M. Ixypana. Hukn ¥V.3. Jlemunra. DxoHomuueckas 3h(HeKTUBHOCTh yIyULICHUS
KauecTBa conuaigbHbIX ycuyr. OOmmue 3arpaTel Ha KadecTBO. KoHIENTyalbHbIE OCHOBBI U
Hay4dHbl€ Teopuu KBanumeTpuu. [louarue «cranaapTuzanum».

Tema S. MeToab! ucciieJ0BaHUS PHIHKA COUMAIBHBIX YCJIYT.

Crangaptel MCO, Haunonanbusie crangaptel PO «Conuanbhbie ycnyru», «KadectBo
COLIMATILHBIX YCIYTr». MOHUTOPUHT KaueCcTBa COLIMANBHBIX yciyr. [IpuBneyenue notpedureneit k
oueHke ycayr. llonsarne couuambHOM »SKCHEPTU3bl. JIM3allH OLEHOYHBIX MCCIEAOBAaHMIA.
[TokazaTenn/MHINKATOPHI OIEHKU KadyecTBa COLUaibHOro oOcmyxuBaHusa. OleHKa KauecTBa U
3pPEKTUBHOCTH B CONMAIBHBIX chyx0ax. llpomemypsl OIIGHKH KadecTBa COIMAIBLHOTO
oOciyxuBanus. OLIEHKH KaueCcTBa IPOrpaMMbl OKa3aHHsI KOHKPETHOTO BHJIa COLUAIBHBIX YCIIYT.



4. MaTepuaJjibl TEKYyIIero KOHTPOJIsI YCIIeBAeMOCTH o0ydarommxcst U GoHI OlleHOYHBbIX
CPeACTB MO IMCUUILINHE

4.1. ®opmMbl M MeTOAbI TEKYILIEr0 KOHTPOJISI YCIIEBAEMOCTH M IPOMEKYTOYHOM
aTTecTalyu.

4.1.1. B xone peanuzaruu auciuuiuimabl OT.2 «AHanu3 phIHKA CONMAIBHBIX YCIYT»
UCTIONB3YIOTCSL  clenyiomme (OpMBI W METOABI  TEKYIIETO KOHTPOJS  YCIEBAEMOCTH
00yJaronuxcs:

MeTtoabl TeKyLero KOHTpoJist
Ne n/m HaunmeHoBaHue TeM (pa3iesioB) A yiu P
ycrneBaeMoCTH
OuHnas ¢popma
Tema 1 [TonsiTHe M CTPYKTYpa OOIIECTBEHHOTO CEKTOPA. VYerneii onpoc, ITposepka
pedepara
Tema 2 PpiHOK collManbHO—3HAYUMBIX YCIIYT. Ycrasiit onpoc, [IpoBepka
pedepata
Tema 3 CounanbHO-3HaYUMEBIE YCIYTH B TPATUIIMOHHO VYernslii onpoc, [IpoBepka
KOMMEPYECKOM CEKTOPE. pedepara, [TucbMeHHBIH TeCT
Tema 4 Cucrema 3aKOHOB U IIPUHIIUIIOB TCOPUU VYCTHBIN ornpoc, HpOBepKa
Ka4yecTBa. pedeparta, [TuceMeHHBIH TeCT
Tema 5 Mertoibl uccIe0BaHUS PhIHKA COLMAIBHBIX YCIYT Yernsiit onpoc, [Iposepka
pedeparta, [TucbMeHHBIH TECT

4.1.2. IlpomexxyTouHasi aTTecTalus MPOBOAUTCA B (hopMe 3a4eTa METOJIOM BBIMOTHEHUS
KeWc-3aJaHui.

4.2. MarepuaJibl TEKyIIero KOHTPOJISI YCIIeBA€MOCTH.

TunoBble OlEeHOYHbIE MaTepHajbl Mo Teme 1. IlonsitHe ™ CTPyKTYypa
00ILIeCTBEHHOI0 CEKTOPA.

Bomnpocel ycTHOro onpoca:

HNHCTUTYIIMOHATIbHBIE OCHOBBI OOIIECTBEHHOTO CEKTOPA.

2. OpraHu3anroOHHO-TIPABOBBIE MOJICNN YUPEKACHUH, OpraHu3aluil U IPEANPUSTHIA
o01miecTBeHHOro cekropa. OcoOEHHOCTH YIPaBICHUs OPraHU3aUSIMH 0OLIECTBEHHOTI'O
CEeKTOopa.

3. CoumajbHO 3HaYMMBbIE YCIYT'M KaK HeMaTepHalibHble 5KOHOMHUYECKHE Oara nepBoi
HE00X0MMOCTH

4. OCHOBHBIE TUIIBI COLUAIEHO-3HAYUMBIX YCIIYT.

KiroueBbie hyHKIIMU COLMATbHO-3HAYUMBIX YCIYT

=

o

Temul pechepamos:
1. CouumanpHO 3HaYUMBIC YCIYTU KaKk HeMaTepuaabHble SdKOHOMHUYECKHE OJlara rnepBoi

HEOOXOIMMOCTH.
2. KiroueBble QyHKIINH cONManbHO-3HAYUMBIX YCIYT: COIMATU3UPYIOIIAs, pa3BUBAIOMIAs,
noanepxkuBatomas (JKKX, tpancnopTHble, CBsI3b) U BOCCTaHABIMBaOIIas (M. yCIyru).

THnoBbIE OLICHOYHbIE MaTepuaJbl 10 TEME 2. PoiHOK COHATBbHO—3HAYUMBIX YCJIYT.

Bonpocsl 1151 ycTHOr0 onpoca:
1. Cxema ¢yHKIIMOHUPOBAHUS PhIHKA COLIMANIbHBIX ycayr. [Iporecc mponsBoicTBa

COLIMAJIbHO-3HAYUMBIX YCIIYT NPEACTABIAETCS KOMIUIEKCHBIM BUAOM AESTEIbHOCTH.
2. D¢ (eKTUBHOCTD peryIupoBaHus chepsl YCIyr, pe3yIbTaTUBHOCTD JESATEIHHOCTH
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CYyOBEKTOB PETYIIMPOBAHHUS.

3. Mojenb conMaabHOM MOJUTHKHU B Poccun.

4. T'ocynapCTBEHHOE pEeryIUpOBaHNE PhIHKA COUATBHBIX YCIYT 3apYOCIKHBIX CTPAH KaK
BO3MOXXHOE TIPaKTHKa 3P PEKTUBHOTO yIpaBlieHUs] OOIIECTBEHHBIM CEKTOPOM U COIMATIBHO-
3HAYUMBIMHA YCJIyTaMI/I. ECTCCTBCHHBIG MOHOIIOJINA U nyTu HPGOI[OJ'IGHI/ISI HpOTI/IBOpe‘H/If/'I

MEX1Yy SKOHOMUYECKUMH U COLIMAIbHBIMU aCTIEKTaMU UX JESTEIbHOCTH.
5. Cneuuduka paBHOBECHS B O0IIECTBEHHOM CEKTOPE.
6. @opMupoBaHUE CIpOca U MPEJI0KEHHUSI YUCTHIX U CMEIIAaHHBIX O0IECTBEHHBIX OJIar.

MGTOI[BI pcajm3anuun HpeﬂHO‘-ITeHI/Iﬁ B OTHOIICHHH COLIMAJIBHO 3HAYHNMbIX Oxar.

Temwt pepepamos:
Cxema QyHKIIMOHUPOBAHUS PHIHKA COIIMAIBHBIX YCIYT.

EcTecTBeHHBIC MOHOIIOIUHN U IIyTU MMPEOAOJICHUA HpOTI/IBOpC‘lI/Iﬁ MCKOY
3KOHOMHNYCCKHNMH N COIMAJIbHBIMH aCIICKTaAMHU UX OCATCIbHOCTH.
MGTOZIBI pcaim3anuu HpCIIHO‘-ITGHI/H\/JI B OTHOIICHHH COIIMAJIbHO 3HAYHUMbIX Ounar.

TunoBbie OLEeHOUYHbIE MaTepuaJbl II0 TEMeE 3. COIII/IaJIbHO-SHa‘II/IMbIe yciayru B

TPAaAULIHMOHHO KOMMEPIECCKOM CEKTOpE.

o

Bonpocs! 1J1s1 ycTHOTO onpoca:

Nudopmaninonssle ycayrd U (QakTopbl MX pa3BUTHS B COBPEMEHHOM OOIIECTBE.
KoncantuHrosbie yciayru u pakTopbl X Pa3BUTHS B COBPEMEHHOM OOIIIECTBE.
MapkeTHHroBbI€ YCIYTU U (PAaKTOPBI UX PA3BUTHS B COBPEMEHHOM O0IIIECTBE.
Pexnamubie yciyru v (pakTOphI UX Pa3BUTHS B COBPEMEHHOM OOIIECTBE.

VYeayru mo cBs3sM ¢ 00IIECTBEHHOCTHIO (TAOIUK pUIICHIIINHAS) U (PaKTOPBI UX PA3BUTHS B
COBPEMEHHOM OOIIIECTRBE.

Yenayru QU3KynbTypbl U ciopTa U (akTOpbl UX pPa3BUTHS B COBPEMEHHOM OOIIECTBE.
Crenuduka MaTepuaibHOTO 00eCTICUeHHsI YCIYT (PU3KYIBTYPHI U CIIOPTA.

JlenoBass opranuzanus yciayr QusKyabTypsl M cnopta. CrooHcopcTBo B cdepe
(GU3KYIBTYPHI U CHOPTA.

Temut pepepamos:

1. UnpopmaninoHHble yCayru U GakTOpbl MX Pa3BUTHUS B COBPEMEHHOM OOIECTBE.
2. KoHcanTUHTOBbIE YCIYTH U ()aKTOPBI UX PA3BUTHS B COBPEMEHHOM OOIIECTBE.
3. CrioHCOpCTBO B cpepe COLHATBHBIX YCIYT.

Tecm:

1. CounanbHoe NapTHEPCTBO — ITO CHCTEMA, HATIPaBJIEHHAs HA o0ecneyeHue
COIJIACOBAHMS MHTEPECOB:

a) paboronaTeneil 1 OpraHOB MECTHOTO CAMOYITPABIICHHS ITO BOIPOCAM PETYJINPOBAHUS
TPY/AOBBIX OTHOIIEHUH B PETHOHE;

0) opraHoB rocy/1apCTBEHHOM BJIACTH U paboToaTeNell Mo BOMpocaM peryIupoBaHus TPYIOBBIX
OTHOIIICHU;

B) paOOTHHKOB U paboToAaTENEH 10 BOMpPOCaM PETYINPOBAHUS TPYJOBBIX OTHOILLIEHUI;

I') HAEMHBIX PAOOTHUKOB M OPTaHOB MECTHOT'O CaMOYIPABJICHHUS IO BOIPOCAM PeryJIMpOBaHUS
TPYIOBBIX OTHOILICHHH.

2. CounajbHas MOAEPKKA 0Ka3bIBAETCH:

a) BCEM JIMIIaM, HIIYIIUM paboTy;



0) TONBKO TpaXkaaHaM, OOPaTUBIITUMCS B OPTaHbI CITYKOBI 3aHSITOCTH C TEJIBIO TIOMCKA
MOIXOJIATICH paboThI;

B) TOJIBKO JIUIIaM, O(UITHATBHO MPU3HAHHBIM 0€3pa00THRIMH;

T') TOJIKO TpaXKJIaHaM, aKTUBHO HIYITUM padoTy.

3. HHTerpasbHasi XapaKTepHUCTHKA (PU3MYECKOro, MCHXO0JOTHYECKOro, COMHAIBHOTO M
IMOLUMOHAIBLHOIO COCTOSIHHSI TANMEHTA, OleHHUBaeMasi HMCXOJsl M3 €ro Cy0beKTHBHOIO
BOCTIPHATHS:

a) Ka4eCTBO KU3HHU;

0) YpOBEHbB KM3HU;

B) YPOBEHb J10X0/1a

r') ypoBeHb KoMpopTa

4. TlonsiTue, 00beIMHSAIONIEE CONUAIBLHO-0OBITOBBIE, COIHATIBLHO-METUIIUHCKHE, COLNAIBLHO-
NCHXO0JIOTHYECKHE, CONHMAJLHO-IOPHANYECKHE, COHHAJbHO-CTPaXOBble W  Jpyrue
OTBeYaIHe TPeOOBAHUAM IPAKIAHCKO-TIPABOBOI YCJIYIH — 3TO:

a) collMaJbHAasI 3aIlIUTa;

0) conmanbHOE OOECIIeYEHUE;

B) COIMaJIbHAS YCITYyTa,

I') COIIMaJIbHOE 00CITyKUBAHHUE.

Ortsersl: 1-B, 2-b, 3-A,4-B

TunoBbie OlEHOYHbIE MaTepuaJibl 10 TEME 4. CucremMa 3aKOHOB H NPpUHIUIIOB
TCOPHHU KadeCTBa.

Bonpocs! a1 ycTHOro onpoca:
1. CrpykTypa KOHIENTyaJIbHOTO amnmapara TeOpuu KadecTBa. Karteropusi xadecTBa Kak
MOHATUIHAS CUCTEMA.
Krnaccudukanust moHATHI KauecTBa MO acleKTaM KauyecTBa KaK MOHATUWHON CUCTEMBI.
KauecTBO commanbHbIX yCIIyT.
Konnenuun ynyumenus kauectsa: «rpuiorus .M. [xypanay, «uukn ¥Y.9D. JleMunray.
DOxoHomuueckass >(QQPEKTUBHOCTh YIYUIIEHUS KauecTBa COLHMANbHBIX ycayr. OOrrue
3aTpaThl HA KA4€CTBO.
6. KonuenrtyanpHble  OCHOBBI M  Hay4yHble  TEOpHUM  KBajgumeTrpuu. lloHsatue
«CTaHJApPTU3ALAN.

agblrwn

Temut pepepamog:
1. KoHuenmus yny4iieHus KauyecTsa.
2. DkoHOMUYecKasd 3PPEKTUBHOCTD YIYUIIEHUS KaUeCTBA COLIMAIBHBIX YCIYT.
3. OO0urue 3aTpaThl HA KAYECTBO.

Tecm:
1. OcHoBHBIE TPeOOBaHHUS K 00beMY, IEPHOAMYHOCTH H KA4eCTBY NPEA0CTaBJICHUS
COLMAJIBHOM YCJIYIH MOJIYy4YaTeJI0 COUMATIBHON YCIYTH, YCTAHOBJIEHHbIE 110 BUAAM
COLMATIBHBIX YCJIYT — 3TO...
a) MoJIy4aTeab COUUATbHBIX YCIYT
0) NOCTaBIIMK COLUAIBHBIX YCIYT
B) CTaHJApT COLMAIILHON yCIIyTH
I') KOHTPOJIEp KaYeCTBA COLMANIBHBIX YCIYT
2. T'ocynapcTBeHHBII HA30P M KOHTPOJIb 32 COOJII0/IeHHEM PadoToAaATeISIMH TPYA0BOT0
3aKOHO/AATEJIbCTBA, YCTAHOBJICHHOI'0 MOPSAIKA PACC/Ie0BAHUS U YUeTa HeCYACTHBIX
CJIy4aeB HAa MPOM3BO/JCTBE OCYLECTBJIAIOT:
a) OpraHbl UCMIOJHUTENBHOM Bi1acTh cy0ObekToB Poccuiickoit denepanuu;
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0) penepanpHas cayx0a 1o Tpyay U 3aHITOCTH;

B) FOCYIapCTBEHHBIC YUPEXKICHHS CTYKOBI 3aHATOCTH HACEICHUS;

') TeppUTOpUATIbHBIC YTIPaBICHHS TOCYAAPCTBEHHOM CIIyX Obl 3aHATOCTH.
3. Cepusi MeKIYHAPOIHBIX CTAHAAPTOB, ONMCHIBAIIIMX TPeOOBAHUS K CHCTEMe
MeHEe/)KMEHTA Ka4eCcTBa OPraHu3aiuii U npeanpusiTuii.

a) cranaapt P® «ConuaibHble yCIyruy,

6) 1SO 9000;

B) cranjapt PP «KadecTBO colMaabHbIX YCIYI»

r) crannapt PO «KavecTBoy.

4. ISO (MCO) pacumppoBbiBaeTcs Kak...

a) MeXAyHapoHasi OpraHu3alus Mo CTaHAapTU3aALUN

0) MEXIyHapOHOE OOIIECTBO 3aIIUTHI dKUBOTHHBIX

B) MEXX/yHapO IHasi OOIIECTBEHHAs OpraHu3aus

') MEXTYHApOIHBII 30JI0TOM CTaHAapT

Ortsersl: 1-B,2-5,3-5,4-A

TunoBble oLeHOYHBbIE MaTepuHaJbl MO TemMe 5. MeToabl HCCIeI0BAHHS PbIHKA
COLMAJIBHBIX YCJIYT.

Bonpocsl 1151 yeTHOr0 onpoca:

MexnyHapoaHbIE U OTEYECTBEHHBIE CTaHAAPThI KAYECTBa.

2. MoOHUTOpPUHI KauyecTBa COLUANbHBIX Yyciuyr. I[lpuBneueHue mnotpeOuTeneil K OICHKE
YCIIYT.

[loHsiTHE COLMANBHOM SKCIEPTU3BI.

4. Jlu3aifH OICHOYHBIX WCclieoBaHMA. [lokazareau/MHAUKATOPHl OIICHKH KavecTBa
COLIMATILHOTO 00CITY>KUBAHUS.

Ornenka kayectBa U 3 (HEKTUBHOCTH B COIUAIBHBIX CIYXKOaxX.

[Tporieaypsl OLIEHKH Ka4eCcTBa COLMAIBLHOTO 00CTYKUBaHUS.

7. OrneHKH KayecTBa MPOrpaMMbl OKa3aHUsI KOHKPETHOT'O BU/Ia COIUATBHBIX YCIIYT.

=

w

SRl

Temut pepepamog:
1. Crangapter 1CO.

2. HatmonaneHsble cranaapTsl PO «ConuaneHble yeinyrny, «KauecTBo COLMaIBHBIX YCIIYT.
3. OueHky KayecTBa MporpamMmMbl OKa3aHUsI KOHKPETHOTO BUJa COL[UANIbHBIX YCIYT.

Tect

1. OcHoBHbBIE TPeOOBaHNS K 00beMY, IEPHOAMYHOCTH U Ka4eCTBY NPea0CTABIEHUS
COLMAJILHOM YCJIYTH MOJIY4YaTe 10 COMAIBHON YCJIYTH, YCTAHOBJIEHHbIE 110 BHIaM
COLMATBHBIX YCJIYT — 3TO...

a) MoJTy4yaTesb COIMAIbHBIX YCIYT

0) MOCTaBIIMK COI[MAJIBHBIX YCIYT

B) CTAH/IapT COLUANBHOMN yCIyru

T') KOHTPOJIEp KaueCcTBa COIMAIBHBIX YCIYT

2. TocynapcTBeHHBIH HAA30P U KOHTPOJIb 32 CO0JII0OIeHHEM PadoToAaTeIsIMU TPYA0BOTO
3aKOHOAATEIbCTBA, YCTAHOBJICHHOI0 MOPS/IKA PACCICI0BAHUA U YUeTa HECYACTHBIX
cJIy4yaeB HAa MPOU3BOACTBE OCYLECTBJISIIOT:

a) OpraHbl UCMIOJHUTENBHOM Bi1acTh cy0ObekToB Poccuiickoit denepanuu;

0) dpenepanbHas cayx0a Mo TPYLy U 3aHATOCTH;

B) TOCYAapCTBEHHBIC YUPEIKICHUS CIY>KOBI 3aHATOCTH HACECIICHHS;
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T') TeppUTOpUaIbHbIE YTIPaBICHHS IOCYAapCTBEHHOM CITY»KOBI 3aHATOCTH.

3. Cepusl MeKITYHAPOIHBIX CTAHAAPTOB, ONUCHIBAIOIIHUX TPeOOBaHNS K cUCTEMe
MeHEeIKMEeHTA Ka4ecTBa OPraHu3aiuil U npeanpusiTuii.
a) cragaapt PO «CormuanbHbie YCIyrny,

6) 1SO 9000;

B) ctanaapt Pd«KadecTBo conuanbHbIX yCIyT»

r) cranaapt PO «KauectBoy.

4. ISO (MCO) pacumppoBbiBaeTcs Kak...

a) MeXIyHapOIHAasl OPTaHU3aIMs 110 CTaHAapPTU3ALUU
0) MeXTyHApOAHOE OOIIECTBO 3aIIUTHI JKUBOTHHBIX

B) MEXIyHapOHAs OOIIECTBEHHAs OPTaHU3aIlUs

') MEXTYHApOIHBII 30JI0TOM CTaHAapT

Ortsetsl: 1B,25,36,4A

1.3. OueHouHbIe cpeICTBA AJs IPOMEKYTOUYHOH aTTeCTALUM.

4.3.1. [lepeyeHb KOMIIETEHIUI C YKa3aHUEM 3TANOB UX (JOpMUPOBAHNS B Mpollecce
ocBOeHMs 00pa3oBaTe/ibHON nporpaMmmel. [loka3zaTen U KpUTEPHH OLEHUBAHMS

KOMIIETEHI[UI ¢ y4eTOM 3Tana ux (pOpMHUPOBAHUSA

Kon
Kox HaumeHnoBanue HaumeHoBaHue 3Tana oCBOCHUS
JTaIa OCBOEHHS
KOMIICTCHIIUN KOMIICTCHIIUN KOMIICTCHIIUU
KOMIICTCHIIUU
Cnoco0eH npuHUMATh y4acTHe CnocoOHOCTh aHATM3UPOBATh
B COL[MOJIOTHYECKOM COILIMAIbHEIE IIPOLECCHI C
OIK-3 H OIIK -3.2 " pou N
UCCIENOBAHMH Ha BCEX dTamax 0eCIPUCTPACTHOCTHIO U HAYYHOM
€ro HpOBeHeHHﬂ 06’I)CKTI/IBHOCTI)IO
IK-7 CIIOCOOHOCTH MCII0JIh30BaTh TIK-7.2. Cr1ocoOHOCTh HCI0JIB30BaTh

0a30BbIE TEOPETHUECKUE
3HAHMS, TPAKTHUECKUE HABBIKU
U YMCHUS JJIsl y4acTHs B
HAyYHBIX U HAYYHO-
MIPUKIIATHBIX HCCIEOBAHUSAX,
aHAJIMTUICCKOMN 1
KOHCAJITUHTOBOM JICATEIILHOCTH

MPAKTUYCCKUC HABbIKW IS
y4acTus B HAYIHBIX
HUCCICO0BAHUAX

JTan OCBOECHHUS

[TokazaTenn OLICHHUBAHUWA

Kpurepuii oneHuBanus

COLIMAJIBHBIE IPOLIECCHI C
0ecrpHCTPaCTHOCTBIO U
HayYHOI 0OBEKTUBHOCTHIO

BBIBOJIbI

COIIMAJIbHO-3HAYUMbIX MTPOLECCOB.
Ha ocnose IMMPOBEACHHOI'0 aHaJIn3a COUUAJIbHBIX
IIPOLECCOB ACITACT HAYYHO-TIPAKTUICCKUEC

KOMITETEHIINU
OIIK -3.2 Cnioco6HocTh | IIpoBoanT Hay49HO OOBEKTHBHBIN U B noiHOM 00BeMe IPOBOIUT
aHAIM3NPOBATH GecrprCcTpacTHBIN aHAIN3 KOHKPETHBIX Hay4YHO OOBEKTHBHBIN U

OecIpHUCTPaCTHBIN aHAIN3
KOHKPETHBIX COIHAJIbHO-
3HAYHUMBIX HpOHeCCOB
OO00CHOBAHHO JE€JIA€T BBIBOIBI HA
OCHOBE aHaJIM3a COLMAIbHbIX
MPOIIECCOB




IK-7.2 Hcnonb3yeT nproOpeTeHHbIN MpakKTHIECKAH O} dexTuBHO HCITOTB3YET
OTIBIT JJI1 HAYYHBIX MCCICIOBAHUI prOOPETEHHBIH MPAKTHYECKIH

CnocobHOCTB OIIBIT JUIS HAYYHBIX UCCIIEAOBaHUI
HCTIONb30BaTh

TIPAKTUYCCKNUEC HABBIKU JJIS
yJacTus B HAYIHBIX
HCCJIICAOBAHUAX

4.3.2 TunoBble OLIEHOYHBIE CPEICTBA

Keiic-3aganus

Keiic-3aganue Nel

HazoBute oOCHOBHBIC MPOOJIEMBI, CIIOKHUBIIHNECS B chepe COMUATBLHOTO
oOcimyxuBanusi HaceneHus. Kakumu, Ha Bam B3rJsd, (akTopamMud  OHU
00yCJIOBJICHBI?

Keiic-3aganue Ne2
[IpoBenuTe KnaccuUKALIMIO OTPACIICH COLMATBHBIX YCIIYT.

Keiic-3aganue Ne3
Onumure AITHYECKHE 0053aTeIbCTBA  COIMMAIBLHOTO  pabOTHHKA  TIO
OTHOIIIEHHUIO K KJIMEHTAM.

Keiic-3apanue Ned
OnuiMTe OCHOBHBIE 3aJayd U MPOOJIeMbl PbIHKA COLMAIBHBIX YCIyT B
Poccun.

Keiic-3aganue NeS
OnummTe KOPPEKTHOE  MOBEIECHHE MU JOJDKHBIM OOJHMK COLMAaIbHOIO
paOoTHHKA.

[TonHBIN KOMIUIEKT OLIEHOYHBIX MAaTEPUAJIOB JJIsSI IPOMEKYTOUHOM aTTeCTalun
npencrasieH B [Ipunoxennn 1 PITJ]

IlIxana oneHUBaAHUA
Jlnst muctumivH, GopMOM UTOTOBOTO OTYETa KOTOPBIX SIBIISIETCS 3a4eT, MIPUHATH CIEAYIONTHE
COOTBETCTBHS:
60% - 100% - «3auTeHO»;
Menee 60% - «He 3auTeHOY.
Y CTaHOBIIEHBI CIEYIOIINE KPUTEPUH OIICHOK:

Otanbl KOMIIETEHLUHUH, MPEIyCMOTPEHHBIE 00pa30BaTENbHOM MPOrpaMMOii,
100% - 90% chopMHpOBaHbBl Ha BBICOKOM ypoBHe. CB0OOIHOE BIaJEHHE MaTepUaIOM,
BBISIBJICHHE MEXIIPEIMETHBIX CBA3EH. YBEPEHHOE BIAJCHUE MOHATUHHBIM
(oTirino) anmaparoM JUCHUIUIMHBL — [IpakThdyeckue HaBBIKM  MPOQPECCHOHATBHON

JEATSIbHOCTH  CPOPMHPOBAaHBI Ha BBICOKOM ypoBHE. CHOCOOHOCTH K
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CaMOCTOSITETFHOMY HECTAaHIAPTHOMY PEUICHHIO MPAKTHYECKUX 33124

OTambel KOMIIETEHINH, TPEAyCMOTPEHHBIE 00pa30BaTeIbHON IPOTPaMMOI,

C(l)OpMI/IpOBaHI)I JOCTaTO4YHO. ,HCT&HI)HOG BOCIIPOU3BCACHUC y‘-IC6H01"O

89% - 75% N
Matepuana. llpakThdyeckre HaBBIKH TPOPECCHOHATBFHOW MAESITEIHHOCTH B

(X0poiIo) 3HAYUTENBHOU Mepe c(hOopMHPOBaHBI. [IpucyrcrBytor HaBBIKU
CaMOCTOSITETTFHOTO PEUICHHS MPAKTHYECKHUX 33/1a4 C OTAEIHHBIMH 3JeMEHTaMHU
TBOpPYECTBA.
OTamel KOMIIETEHINH, TPEAYCMOTPEHHbIE 00pa30BaTENbHON MPOTPaMMON,
74% - 60% chopMUpOBaHE Ha MHHHMalbHOM ypoBHe. Hamnume  MHHUMaNbHO

JOIyCTUMOTO YPOBHS B YCBOGHMM y4eOHOro Marepuana, B T.4. B
(YIOBICTBOPHTENBHO)  (caMOCTOATEILHOM PELICHHH MPAKTHYECKMX 3ajad. IIpakTHUeCKHe HABBIKH
po(hecCHOHATBHON NeATeNbHOCTH C(HOPMUPOBAHBI HE B MTOJHOM Mepe.

OTamnbel KOMITETEHIINH, TPEAYCMOTPEHHBIE 00pa30BaTENBHON MPOrpaMMon, He

60% chopmupoBanbl. HeoctaTounslli ypoBeHb YCBOSHHSI OHSITUHHOTO anmnapara u
MeHnee 60%

HaJIn4ue (bparMeHTapme 3HAHUU TI0 JUCHUITIINHE. OTCYTCTBI/IC MHWHUMAJIBHO
(HEYIOBIIETBOPUTEIHHO)

JOMYCTUMOTO YPOBHS B CaMOCTOSITEIBHOM PEIICHHH NPAaKTHUYECKUX 3a/4ad.
[IpakTueckue HaBBIKM MPOQECCHOHANBHON IESTEIbHOCTU HE CHOPMHUPOBAHBI.

4.4, MeToanuecKue MaTepuasbl

IIponienypa  oneHMBaHUS  pe3ylbTaTOB  OOyuYeHMs, XapaKTEePU3YIOIIMX  3Tambl
(bopMHUPOBaHUS KOMIIETEHIMI, OCYIIECTBIIAIOTCS B COOTBETCTBUM C [lonoxeHHeM O TeKyleMm
KOHTpOJIE YCIIEBAEMOCTH M IPOMEXKYTOUHOU arrectanuu cryaeHToB B PI'bOY BO PAHXul'C n
PernamenTom o OambHO-PEUTHHIOBOM cucTeMe B BoJrorpaJckoM HWHCTUTYTE YHpaBIEHUS -
¢mmane PAHXul'C.

5. MeToauuecKkue YKazaHnusl 1Jist Oﬁy‘lalOHlI/IXCﬂ M0 OCBOCHHIO TUCHHUIIIMHBI

PeKomeHAaumMm No NOArOTOBKE K NPaKTUYECKOMY (CeMUHApCKOMY) 3aHATUIO
OCHOBHOW LENbI0 MPAKTUYECKOrO (CEMMHAPCKOro) 3aHATUA NBAAETCA MPOBepKa rNybuHbI
NMOHMMAHUA CTYAEHTOM WM3y4yaemMoW Tembl, y4eOHOro martepuana M yMeHUA M3N0XKUTb ero
coaeprKaHue ACHbIM U YETKMM SI3bIKOM, Pa3BUTUE CAaMOCTOATE/IbHOTO MbILLIEHUA U TBOPYECKOM
aKTUBHOCTU Y CTyAeHTa. NoAroToBKa K NPaKTUYECKOMY (CEMUHAPCKOMY) 3aHATUIO BK/IOYAET B
ceba cneaytouwee:

- obs3aTtenbHOE 03HAaKOMJ/IEHME C MNAHOM 3aHATUA, B KOTOPOM COAEP!KATCA OCHOBHbIE
BOMPOCHI, BLIHOCUMbIE Ha 0bCyKAEHUE;

- U3y4YEeHMEe KOHCMEKTOB JIEKLMN, COOTBETCTBYHOLWMX pa3aenos y4ebHuKa, yyebHoro nocobus,
COAEP!KAHNA PEKOMEHA0BAHHbIX HOPMATUBHbIX MPABOBbIX AKTOB;

- paboTa C OCHOBHbIMM TEPMUHAMM (PEKOMEHAYETCA UX BblyYUTb);

- n3yyeHume AOI'IOJ'IHVITGI'IbHOVI NNTEPaTypbl NO TeMeE 3aHATUA, AeN1ad NPU 3TOM HeOGXOAVIMbIe
BbINMNCKU, KOTOPbIE I'IOHEI,EI,OGFITCH npu 06CV)K,£I,€HMM Ha CEMUHApPE;
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- popmynmMpoBaHMe CBOErO0 MHEHMA MO KaxXgoMy BOMPOCY M apryMeHTUPOBaHHOE €ero
obocHoBaHMeE;

- 3aNUCb BO3HMKLIMX BO BPEMA CaMOCTOATE/IbHOM pPaboTbl € y4ebHMKamu M HayvyHOWM
IMTepaTypbl BONPOCOB, YTOObI 3aTEM Ha CEMMHApe NOY4UTb HA HUX OTBETbI;

- obpalleHne 3a KOHCyAbTauMen K npenoaaBaTtesnto.

PekomeHaaLMm No camMocToATeNIbHOW paboTe cTyaeHTOB

[Tpu camocTosATeIHbHON PaboTe TOCTUTACTCSI KOHKPETHOE YCBOSHHE YIeOHOTO MaTepuara,
Pa3BUBAIOTCS TCOPETUUYECKHUE CIIOCOOHOCTH, CTOJIb BaXKHBIC JJII COBPEMEHHON IOATOTOBKHU
COEUAIINCTOB. 3agaHusl JJIs CAMOCTOSTCIILHON pa0OThl BKIIOYAIOT B CE0sS KOMIUICKC aHAIMTUYCCKHX
3aJ]aHUll BBITOJTHEHUE, KOTOPBIX, MPEAINOaraeT TIaTeaIbHOe H3yUeHUEe HayYHO! 1 yaeOHO! TUTeparTyphl,
MIEPUOAMYCCKUX U3JIAaHUH, a TAKKE 3aKOHOAATEIBHBIX U HOPMATHBHBIX JOKYMEHTOB IPeIIaraeMbix B 11.6.
«YueOHas uTeparypa u pecypchl HH(QOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOM ceTr "MHTepHeT", yueOHO-
METOUYECKOe O00ecleYeHne CaMOCTOSTENFHOW pa0oThl OOYyYaroOUmIMXCs IO TUCIUILIMHE». 3aJaHus
MPEJOCTABISIOTCS Ha MPOBEPKY B TICUATHOM BHUJIC.

u/n Tema Bonpocsl, BbiHOcuMble Ha CPC
1 2 3
1 | INonsTue 1 | 1.ConuanbHO 3HAUMMBbIE YCIIYTH KaK HEMaTepUalbHbIX
CTpyKTYypa SKOHOMHYECKHE 0J1ara IepBoil HEOOXOIMMOCTH.
00IIeCTBEHHOTO
cexTopa 2. KnroueBbie (hyHKIMH CONUANTBHO-3HAYMMBIX YCIIYT:
COIMATM3UPYIOIIasi, pa3BuBaroias, noaaepxxuparomas (QKKX,
TPAHCIOPTHBIE, CBSA3b) U BOCCTAHABIMBAIOIIAS (ME]. YCIYTH).
2 | PerHok comumanbHO— | 1. Cxema pyHKIIMOHUPOBAHUS PHIHKA COIIMANBHBIX YCIYT.
SHAYNMBIX yCTIYT. 2. EcTecTBeHHBIC MOHOIOJIUH U ITYTH MPEOIOJIECHHS IPOTHBOPEUHIA
MEXy SKOHOMHUUYECKUMHU U COLMAIbHBIMU aCIIEKTaMU UX
NEeSITETTHHOCTH.
3. MeToipl peanu3anuy NpeAoYTeHH B OTHOIIEHHH COMAIBHO
3HAYUMBIX OJar.
3 | CoumanbHo- 1. UndopmanioHHble YCIYTd U (PaKTOPBI UX Pa3BUTHS B
SHAYUMBIC YCIYTH B | coBpeMEHHOM OOILECTBE.
TPaAULIUOHHO 7 K
KOMMEPUECKOM . KoHcantunrossle yciayru u ¢pakTopsl UX pa3BUTHUS B
CEeKTopeE. COBPECMEHHOM O6H.ICCTBC.

3. CrioHCOpCTBO B c(hepe COIUaNbHBIX YCIYT.

4 | Cucrema 3akoHoB 1 | 1. KoHIenmust yydiieHus: KauecTBa.
NPUHIMIIOB TCOPUH | 2 JxoHOMUYECKAS DPHEKTUBHOCTH YIyUIIEHUS KaueCTBa

KaqecTsa. COIMANBHBIX yCIyT. 3. OO0IIMe 3aTpaThl Ha KAY4ECTBO.

S | Metoast 1. Crangapter UCO, 2. HaunonansHble crangaptel PO
MCCICAOBAHI «CornmanpsHeie yeryrny, «KadecTBO COIHANbHBIX YCIyT».
PBIHKa COLHAJIBHBIX
yeayr 3. O1eHKH KavecTBa MPOrpaMMbl OKa3aHUsI KOHKPETHOTO BU/Ia

COHAJIIbHBIX YCIIYT.

PekomeHgaumm no pabote c autepaTtypou
Mpu paboTe ¢ nuMTepaTypoit HEO6XOAMMO 0BpPaTUTL BHUMaHWE Ha caeaylowme BOMPOChI.
OCHOBHas YacTb MaTepuana U3noKeHa B yuebHMKaX, BKAOYEHHbIX B OCHOBHOWM CMMCOK iMTepaTypbl
paboyel nporpammbl AUcUUNAMHbI. OCHOBHAA M A0NOHUTENbHAA AUTEpaTypa NpeaHasHadveHa ans
NOBbILLIEHMNA KaYecTBa 3HaHUI CTyAeHTa, PaclUMPEHUA ero Kpyrosopa.
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[Tpu 3TOM TONE3HO MPOYUTAHHYIO JTUTEPATYPY 3aKOHCIEKTHPOBaTh. KOHCHEKT NOKeH
OTBeYaTh TPEM TPeOOBAHUSAM: OBITH COEPIKATEIHHBIM, IO BO3MOXKHOCTH KPATKUM U MPABUIHHO
0(OpMJIICHHBIM.

ConeprkaTenbHBIM €ro CJelyeT CYMTATh B TOM CIy4ae, €ClId OH MepeaeT BCe OCHOBHBIC
MBICIH aBTOPOB B IIEIOCTHOM BHJE. M3JI0XKHTh TEKCT KpaTKO — 3TO 3HAYUT Iepenarhb
COJIep’)KaHWE KHUTH, CTaThbU B 3HAYUTEILHOW Mepe cBouMH cioBamu. [Ipm 3TOM criemyer
NPUJICPKUBATHCS TPABHJIA - 3aIMCHIBATH MBICIH aBTOpa pabOTHI JIMIIL TOCIE TOTO, KaK OHa
XOpOIIIO TOHSITA. B TakoM cilydae MmocTaBIeHHAs 1eNb OyAeT JOCTUTHYTA. [[uTHpoBaTh aBTOpPOB
U3y4aeMbIX padoT (¢ 00s3aTeNIbHON CCBHUIKOM Ha MCTOYHHK) CIIEAYeT B TEX CIIydasx, €CIId HaJo
3aMMChIBaTh OYEHb BAYKHOE ONPEICICHUE WU TOJI0KEHUE, 000010l BEIBO/I.

6. YueOHas tuTepaTypa U pecypchbl HH(POPMAIHOHHO-TEJIEKOMMYHUKANIMOHHOI ceTH
"HHTepHeT", yueOHO-MeTOoAMYECKOe 0O0eclieYeHue CaMOCTOATEIbHOH padoThl
00y4YaIUXCsl M0 JUCHUILINHE

6.1. OcHoBHas JuTepaTypa.

1. Henames M.M. Meronpl mnOpoBeAEHUS COLUUOJOTHYECKHUX  MCCIEHOBAHUMI
[OnexkTpoHHBI  pecypc]: yueb.mocobue ans  cryaeHtoB crnenuansHoct  030101.65
Conmomnorust.- Kupos: Barckuii rocyapcTBeHHBIN TyMaHUTapHbIA yHEBepcuTtet, 2011. — 238 c.
— Pexxum nmocryma: http://www.iprbookshop.ru/6007

6.2. lonotHUTE/ILHASI JIUTEPATypa

1. babocoB E.M. MojaepHu3anusi COLMAIBHBIX CHUCTEM [DIEKTPOHHBIM pecypc]. —
MuHck: benmopycckas HaykKa, 2014 — 257 C. —  Pexum JOCTYyIIa:
http://www.iprbookshop.ru/29584

2. bBabocos E.M. UenoBek B COMMMATBHBIX CUCTEMaX [ DIEKTPOHHBIN pecypce]. — MUHCK:
benopycckas Hayka, 2013 — 482 ¢. — Pexxum nocrtyna: http://www.iprbookshop.ru/29543

3. Mxwurapsa C.B. MapkeTHHTOBBIE HCCIICJIOBaHHS PBIHKA ¢ Hcmoiab3oBanuem [IITIT
Statistica [DnexTpoHHBIN pecypc]: yueOHoe mocobue. - M.: EBpazuiickuii OTKPBITHI WHCTUTYT,
2011. — 71 c. — Pexum mocryna: http://www.iprbookshop.ru/10768

6.3. YueOHO-MeTOqHYECKOE O0ecTeueHHe CAMOCTONATEILHOMH PadoThl.

1. baboco E.M. MogaepHuzanusi COIMANBHBIX CHCTEM [DJIEKTPOHHBIA pecypc]. —
MuHck: benopycckas HaykKa, 2014 — 257 C. —  Pexum JOCTYyIIa:
http://www.iprbookshop.ru/29584

2. MxwutapsH C.B. MapkeTHHroBbIe HCCIIEOBaHMs pbIHKA ¢ ucroib3oBanueM [IT1I1
Statistica [DnexTpoHHBIN pecypc]: yueOHoe mocobue. - M.: EBpazuiickuii OTKPBITHI WHCTHUTYT,
2011. — 71 c. — Pexum mocryna: http://www.iprbookshop.ru/10768

6.4. HopMaTHBHbBIE NPABOBbIE TOKYMEHTHI.

1. TOCT P 40.003-96. Cucrema ceprudukaimuun I'OCT P. Peructp cucrem kauecTsa.
[MTopsimok poBeneHus cepTU(UKANN CHCTEM KauecTBa.

2. CO 9000-1-94. OOmee pyKOBOJICTBO KaueCTBOM M CTaHAAPTHI MO OOECHEeUeHHIO
kadecTBa. Yacth 1. PykoBogsiiue ykazanus o BEIOOPY U MPUMEHEHHIO.

3. UCO 9001-94. Cucremspl kauectBa. Mojenb s oOecmedeHuss KadecTBa TpU
IPOEKTHPOBAHNH, pa3padOTKe, MPOU3BOACTBE, MOHTAXE U OOCITY)KHUBAaHHH.
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4, NCO 9002-94. Cucrempl kadectBa. Momenb Il 0OecCTCUCHHUs] KayecTBa IMPH
HpOI/I3BO,Z[CTBe, MOHTAXEC U OGCHy)KI/IBaHI/II/I.

6.5. MuTepHeT-pecypcsl

1.  Odwunuansuerii caiit BIIUOM (Bcepoccuiickuii IEHTp U3y4eHHUs OOIIECTBEHHOTO
MHeHus1) — Pexxum nocryna: http://www.wciom.ru

2.  Odunmaneueiii caiit ['ocygapcteennoit J{ymsr PO - duma.gov.ru

3. Od¢wunmanbshusiii caiit [lencuonnoro gounna Poccun - pfrf.ru

4.  Odwunmansueiii caiit [IpaBurenscTBa Boarorpaackoit obaactu - volganet.ru
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7. MaTtepuajibHO-TeXHUYECKas 0a3a, HH(pOpMAIMOHHbIE TEXHOJIOTHH, IPOrPaMMHOe
o0ecrnieyeHne U MH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMBbI

MatepuraabHO-TEXHHUYECKOE 00€CTICUCHIE TUCITUTUINHBI BKITFOYAeT B CeOs:

- JIGKIIMOHHBIE ayJAUTOPUU, 00OPYAOBAHHbIE BUACOMPOCKIIMOHHBIM 00OPYJOBAaHUEM JIJIS
MPE3CHTAINA, CPECTBAMU 3BYKOBOCIIPOU3BEACHHMSI, SKPAHOM;

- TIOMEUICHUS AJIs MPOBEACHUSI CEMUHAPCKUX U MPAKTUUYECKHUX 3aHATHI, 000pYyJOBaHHbBIE
yueOHOI MeOenbIo.

JlucuumiuHa mojjepKaHa COOTBETCTBYIOIIMMH — JIUIICH3UOHHBIMH  MPOTPAMMHBIMU
npoayktamu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHcynbTaHT.

[TporpammMHbIe cpeacTBa obecreueHust yueOHOTO MpoLecca BKIOYAOT:

- MporpamMMmbl Ipe3eHTaroHHoi rpaduku (MS PowerPoint — s moaroToBKu CiiaiiioB u
IIpe3eHTaLNN);

- rekcToBbie peaakropsl (MS WORD), MS ECXEL — ast Tabnui, tuarpamm.

By3 obecneunBaer Kakgoro oOydaromierocst padOo4MM MECTOM B KOMITBIOTEPHOM Kilacce B
COOTBETCTBUH C 00BEMOM N3y4a€MbIX OUCHUIIINH, obecrieunBaeT BBIXOI B C€Th I/IHTepHeT.

[lomemieHust Ui CaMOCTOSITENBHOW  Pa0OTBl  OOYHYAIOMIMXCS — BKIIIOYAIOT — CJIEIYIOLIYIO
OCHAIICHHOCTh: CTOJIBI ayAWTOPHBIE, CTYNbs, JOCKH ayIUTOPHBIE, KOMIBIOTEPHI C MOAKIIOUYEHUEM K
JIOKaJIbHOM CeTH MHCTUTYTa (BKJItOYas IPaBOBBIE CUCTEMBI) U VIHTEepHET.

Jnsa  w3ydeHus  y4eOHOM  JOUCHMIUIMHBI — HCHOJB3YIOTCS  aBTOMAaTH3WPOBAaHHAs
OoubnmuoreyHas WHPOPMALMOHHAS CHUCTEMa M DIIEKTPOHHBIE OMOIMOTEYHBIE CHUCTEMBI:
«YHuuBepcuterckas ~ 6ubnmuoreka  ONLINEy, «DIeKTPOHHO-OMOIMOTEYHasT ~ CHCTEMa
mznatenserea  JIAHb», «OnektpoHHo-OMOnuoreynast cucrema wusgarensctBa «lOpaifty,
«OnektpoHHO-OubOMMoTeuHass cuctema I[PRbooks», «Hayunas »snextponHas OubnuoTexa
eLIBRARY» u np.
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ITPH/IOKEHHUE 1
®OH/J] OLIEHOYHBIX CPEJICTB ITPOMEXYTOYHON ATTECTAIIUA

DT/1.2 AHAJIN3 PHIHKA COIIUAJIBHBIX YCJIYI
HAUMEHOBAHUE OUCYUNTUHBL (MOOYS)/ NPAKMUKU

ABTOp: Kaux. punocod. Hayk, momeHT Pyxtua A.A.

Kona u HaumenoBanue Hanpajaenns noarotoBku: 39.03.01 Counonorus
Hpoduas: ConmanpHas CTPyKTypa, COIMATFHBIE MHCTUTYTHI U TTPOIECCH
KBanudukanus (cTenens) BbIMYCKHUKA: OakaiaBp

®opma o0yuyeHusi: OUHas

IIpakTuyeckune 3aganus

Keiic-3apanue Nel

HazoBute oCHOBHBIE TIpOOJIEMBI, CIOXHBIIMECS B cdepe COIHMANBHOTO O0OCITY>KUBAHUS
HaceneHus. Kakumu, Ha Bam B3rJ1sil, pakTopamMu OHU 00YCIIOBIICHBI?

Keiic-3apanue Ne2

ITpoBenute KIaccupuKauuio OTPACIEH COLUANBHBIX YCIYT.

Keiic-3aganue Ne3

OnuIIKTe 3THUECKHE 00513aTeNIbCTBA COUAaJIbHOI'O paGOTHI/IKa 110 OTHOIICHHIO K KJIIMCHTAaM.

Keiic-3apanue Ned

Onuninre 0OCHOBHBIE 3agadnu 1 HpO6J’IeMBI PBIHKA COOHAJIbHBIX YCIIYT B Poccun.

Keiic-3apanue NeS

Onuminre KOPPEKTHOC ITOBCACHUC U )IOJ'DKHLII\/'I 00JIHK CONAaJIbHOT'O pa6OTHI/IKa.

Keiic-3apanue Ne6

[poananmsupyiite chepy colmambHOr0 OOCITY)KMBAaHHS W OIpEJCIUTe, Kakue TpeOOBaHUs, Ha
BaIll B3TJISA, JOJDKHBI IPUMEHSATHCS K TIEPCOHATY YUPEKISHUH COIMATBLHOTO O0CITY)KUBaHUS?

Keiic-3apanue Ne7

[Ipoananu3upyiiTe pHIHOK COUUAIBHBIX YCIAYr M OINUIINATE, KAKUMH OCHOBHBIMHU
0COOEHHOCTSAMUY OH 00yamaet?
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Keiic-3apanue Ne8

[lpoananu3upyiite  BIMSHUE OCOOCHHOCTEH  pBIHKA  COLHUAIBHBIX  YCIyr  Ha

1IeH000pa30BaHKE B COLUATIBLHOM cdepe

Keiic-3apanue Ne9

JlaiiTe xapaKTepuCTHKa yCIyT, MPEAOCTABISIEMBIX OPTaHU3AIUSIMH COIIHALHON cepsr

Keiic-3apanue Nel(

[TogymaiiTe u OTBETbTE Ha BOMPOC, Kakoe 3HAUCHHE HMMeEEeT cdepa ycIyr B COBPEMEHHOM

oOmectBe?

YCIIYT.

Keiic-3aganmne Nell

[Mpoananu3upyiite OCHOBHBIE TPOOIEMBI (POPMUPOBAHUS POCCHHCKOTO PBIHKA COLUAIBHBIX

Keiic-3aganmne Nel2

Onuminre 0OCHOBHBIE ITOKA3aTENIM Ka4eCTBa COIUAIbHBIX YCIyr.

Keiic-3aganme Nel3

HOHYMaﬁTe, KaK MOXHO IPUMCHHUTH HHKII JICMI/IHFa JId YIIYUIICHHS KadeCTBa COLMAJIBHBIX

YCIIYT B BallleM peruoHe?

Keiic-3aganne Nel4

ITogymaliTe, Kak MO>KHO IPUMEHUTH NPUHIMIIBI KadecTBa . [DKypaHa aiis ynydllIeHHs KadecTBa

COLIMAJIBHBIX YCIyT B roposae Bomnrorpane?

Keiic-3aganue Nels

Onwummre cxeMy (QYHKIMOHHPOBAaHUSI PHIHKA COLMANBHBIX yciyr B Poccu.

Keiic-3aganue Nel6

OnuIuTe OCHOBHEIE TOKA3aTEIH/ WHAWUKATOPBI OIICHKU Kau€CTBa COLIMAJIbHOTO 06CJIY)KI/IB8.HI/I$I.

Keiic-3aganue Nel7
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TIpoananusupyiite MoJeNb COIMATILHON NOJUTUKY B Poccuu u onipenieniuTe ee npeuMyIniecTsa u
HEJIOCTaTKU?

Keiic-3aganue Nel8

[Mpoananu3upyiite KiIroueBble GYHKIUHN COLUATEHO-3HAYUMBIX YCIIYT.

Keiic-3apanue Nel9

OTBeThTE Ha BOMPOC, YTO MPEACTABISAIOT CO00M MHPOPMAIIMOHHBIE YCIYTH U Kakue (aKTOphI MX
pa3BUTHUS B COBPEMEHHOM 00111ecTBe BBl MOXETe Ha3BaTh?

Keiic-3apanue Ne2(

Omnpepenure MOHATHE «KBAJIMMETPUS» WU NMPOJEMOHCTPUPYHTE, KaK OHA MPUMEHMMAa B pakax
COLMAJILHOTO 00CTYKHBaHU?
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