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Tema 1. Camoanauu3s. CouuajbHoe cCaMOOLIyIIEHHeE.

TecT nUMarHOCTHKM ypOBHS CaMOMOHHMTOPMHIA JMYHOCTH. T€CT JMAarHOCTUKHU MOTPEOHOCTH B
obmenun. OOmiee npencTaBieHre O HaBbIKax oOmeHus. MHTepBbIO ¢ caMuM coboif 0 cebe u
coluanbHOM 3HauMMocTu mnpodeccuu. PamkupoBanue mneHHocTei. OleHKa SMOIMOHAIBHOTO
uHTeuekTa. OueHka yBepeHHocTH B cebe. [IpodeccronanbHast 3THKa U CITy>)KEOHBIN STHKET.

Tema 2. O6menne. OTnpasiieHue MeKINYHOCTHBIX COOOIIICHM.

OOmieHre Kak OCHOBa BCEX BHJIOB YEJIOBEUECKOrO0 B3auMmojeicTBusa. VHTepakTHBHAS,
KOMMYHUKaTHUBHas TMEPUENTHBHAs CTOPOHBI oOmeHus. IIporecc MEXIMUYHOCTHOTO OOIEHHS.
KomnoHeHTs! mporecca: cooOiieHue, OTnpaBUTeNb, MojrydaTens, kaHal. [lonsTiue BepOaibHOTO
u HeBepOanbHOro oOmeHus. Ilomexu B oOmeHnu. YcuineHue u ocnalleHus HampspkeHUE B
obmenun. OcHOBHBIE TpeOoBaHus K HPdekTuBHOMY oOmeHno. HaBbiku 3pQPeKTUBHOTO
OTIIPABICHHSI COOOIIECHUN. YBaXKEHHE K JPYyTrOMY UYEIIOBEKY.

Tema 3. Bocipusitie coo01meHuii.



VYmMenue ciymath.  Bocnpustue HeBepOanpHBIX — cooOmIeHHH. DPPEeKTUBHOE CITyIIaHUE.
CityxeOHBI STHKET.

Tema 4. O6paTHas cBA3b.
HaBpiku, HeoOXoauMble I moiydeHus oOpatHoi cBs3u. [IpemocraBienue oOpaTHON
cBsi3u. [IpenmyiiecTBa MO3UTUBHOM 00paTHOM cBs3U. [IpUHATHE STHYECKUX pEIICHUH.

Tema S. Yoexnenne.

Crparerun s¢d¢dextuBHoro yo6exnenus. Kak cpopmupoBaTh 1OBEpUTEIbHBIC OTHOILCHHS.
Taktuku yOexneHus. HaBblku yOexaeHUs. YBaKEHHE K YECTH U JOCTOMHCTBY JPYroro
4eJI0BeKa.

Tema 6. Benenue neperoBopos.

[leperoBopbl Kak HWHCTPYMEHT pemieHusi npobnem. I[loaroroBka Kk mneperoBopam. Benenue
neperoBopoB. CTpaTeruu MoBeieHUs] MEPEroBopoB. YcrpaHeHue npodiem. HaBbiku Bemymiero
IIEPErOBOPBI.

Tema 7. Paspemienne KOH(IUKTOB.

AHTHKOppYNIIMOHHOE MoBeaeHue. KoHmuKT Kak  mo3utuBHOEe  sBieHHe.  Crpareruu
noBeneHuss B KoHGuukre. HaBbikm  paspemieHust KoHpuukTa. HenmpuMupuUMOCTh K
KOPPYHNIIMOHHOMY ITOBEACHHUIO.

Tema 8. CTuib JiaepcTBa B KOMaH/JIe.

Binsuue u Biacte. JIngepcTBo U pyKoBOACTBO. JInaepckue kadecrBa. MexaHU3Mbl BIUSHUAS U
ocHOBaHMA BiacTu. Jlunepckue ctuiam U crocoOsl moseneHus. ITocnenosarenu. IlotpedHOCTH
nocnenoBarenel. TpaHCAKIIMOHHOE JIMAEPCTBO (YyIpPAaBJIEHHWE IIOCPEACTBOM JAPYTUX JIIOIEH).
TpancdopmanmonHoe auIepcTBO (yIpaBieHUEe U3MEHEHHSIMH).

Tema 9. Komangnas padora.

CrniocoOHOCTh OPraHU30BBIBATH pabOTy Apyrux.  IloHatuss pabodeid  rpymmbl, KOMaHJBI,
KOJIJIGKTHBA. XapaKTEPUCTUKHU ycIemHoi koManabl. [lomexu a3pdexkTrBHOI KOMaHIHOM padoTe.
Mepsl peoIoNIeHUsT TPYAHOCTEH Ha MyTH K 3(QQeKTUBHON komaHzae. PoieBoe moBeneHue B
komanjie. CaMoyTipaBIisitonasicss KOMaH/a.

Tema 10. ITocTanoBKa neJiei.
XapaktepucTuku 3((EeKTUBHBIX IIeNeil. AJTOpUTM MOCTaHOBKM Leiel. OleHka KauecTBa
IIOCTABJICHHBIX LIEIICH.

Tema 11. lenerupoBanue.
Oynkuuu peneruposanus. Illarm  nenermpoBanua. Urto HykHO neneruposarb. [IpaBuiia
3¢ GEKTUBHOTO JIEIETUPOBAHUSI.

Tema 12. TBopuecknii MOAX0 K NPUHATHIO PEeLICHN B KOMaH/Ie.

Adroput™M mnpuHATHS pemieHHd. KosekTuBHOE TBOpueckoe perieHue mnpobdiem. TexHUKH
KOJUICKTUBHOI'O IIPUHATHUS DPELICHWN: TEXHHKA MOJACPALUH, IUCKYCCHs, «MO3TOBOHM IUTYpM»,
MECTOJ KOJIJICKTUBHBIX 3a1mce171, «KapTO4YKHN H,Z[Cﬁ», «MBICIIMTCJIBHBIC KOJIIIaKK)).

Tema 13. HacraBHMYecTBO, KOHCYJIbTHPOBAHHUE.
I_ICJII/I " 9Tallbl HACTABHUYCCTBA U KOHCYJIbTUPOBAHUS. HCOGXO,Z[I/IMBIC HaBBIKKU. BakHbIE 11aru B

o0yueHu.

Tema 14. J/Inunas noauTuka MeHeqkepa. PopMupoBaHne HMUIKA. ITHYECKHE ACTIEKTBI.



OrpaHM4YeHHOCTb PECYPCOB M KOHKYPEHIIHS B OpraHu3aluu. IHCTPyMEHTBI U CTPATETUH JIMYHOM
MOJUTHKH MEHEKepa B OpraHu3anui. HaBBIKM JTUYHOW MOJMTHKH: ONpPEeNCHHE HCTOYHHKA
BJIACTU B OpraHu3aunud, (HOpMUPOBAHME 3aBUCUMOCTH JIOAEH OT ce0s, yIpaBlieHHE
BIIEYATIICHUEM, IPUMEHEeHNnE He(OpMaIbHOW BIIACTH, (OPMYIHUPOBKA apryMEHTOB B TEPMHHAX
OpraHu3alMOHHBIX 1enei. UMUK Kak conuanbHblil ctepeoTun. CTpyKTypa JUYHOTO MMHJIKA.
[lcuxonmuHamMuka MMUPKA. YTpaBieHue BreuatieHueM. [loctpoenue 3¢ekTHBHOrO MMUIKA.
TexHUKHN co3MaHus IPKOTO U y3HaBaeMoro oopasza. @eHOMeHbI COIMaIbHOM nepientuu: 3¢dexrt
nepBoro BreyarieHus, 3hdext opeona, 3p(HeKT HOBU3HBI, BHEITHEH MPUBJICKATEIBHOCTH U T.II.
MexaHu3mbl (GOPMUPOBAHHS IEPBOTO BIICYATICHHUS.

Tema 15. Ilpesentanus. Ily01u4Hoe BhICTYIICHHE.

O¢¢extuBHas  camompeseHtanus. Dopmbl  camompe3eHTauuMu.  Ortanbl AP GEKTUBHON
camonpeseHTanuu. TpeOoBanus K BepOaJbHOMY U HeBepOaIbHOMY TMoBeneHH0. I[Ipuemsl
YCTaHOBJICHUS] KOHTAaKTa, peoosieHus 0apbepoB. [IpreMbl yoexaeHus.

Tema 16. CTpeccoycToiiYMBOCTb H CAMOPEryJIsHA

[Tpupona crpecca. Crpecc-pakTopsl. YIpaBiIeHHE CTPECCOM KakK OCO3HAHHAsi HEOOXOIUMOCTb.
TexHUKH KpaTKOBPEMEHHOTO OcClabieHHst cTpecca. TEeXHHMKH JOJTOBPEMEHHOTO YCTpaHEHHUs
crpecca. Heipomblimeynass penakcanus 1o SIkoOCOHY HM ayTOTPEHHHI MO AJIEKCaHIEpY.
IlcuxoananuTuuecKkue NprueMbl CHIKEHUS cTpecca. [103UTHBHOE MBIIIIIIEHHE.

OcHoBHas JInTeparypa:
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http://www.iprbookshop.ru/8573
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