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(K00 u HauMeHOB8aHUe HANPABIeHUss N0020MOBKU (CReYUuaIbHOCmu))

OakanaBpckas nporpamma "lIpaBonpuMeHUTENbHAS IESITEIBHOCTD"

bakanasp

Keanuguxayus

OYHAA, 3ad04YHAA

ean:
obecreynBaeT OBJIAJICHUE CICAYIOIIMMH KOMIICTCHITUSIMU:
Kon
Kon HaumeHoBanue HaunmeHoBaHue 3Tana
3TAIa 0CBOCHMS
KOMITETCHIUU KOMIIeTeH U OCBOCHUS KOMIICTECHIUH
KOMITETCHIUU
CHOCOOHOCTH PaboTaTh B YK OC-3.3 Ymets paboTaTh B KOJUICKTHBE
KOJUIEKTUBE B cdepe cCBOeH
npoeCCHOHATBHOMN
eSATETHHOCTH, TOJIEPAHTHO
YK OC-3 A > TOIED
BOCIIPHHHUMAsI COITUAITEHBIC,
STHHYECKUE,
KOH()ECCHOHAIBHEIC U
KYJIBTYPHBIC Pa3IHIHs
Iinan:

Tema 1. Camoananus. CouuajaibHoe caMOOLyLLIEHHe.

Tect AWAarHOCTUKHU YPOBHA CaMOMOHHUTOPUHIA JIMYHOCTHU. Tect JUAarHOCTUKHU HOTpe6HOCTI/I B
obmenun. OO6uiee npeacTaBlieHHe O HaBblkax oOuieHus. MHTepBbIO ¢ camuM coboil o cebe u
COLIMAJIBHON 3HaunmMocTu mpodeccuu. PamxupoBanue meHHocTerd. OIEHKa 3MOIMOHAIBLHOTO
unTesviekTa. Onenka yBepeHHocTd B cede. [IpodeccnonanbHas 3TUKa U cITy>)KeOHBIN ITUKET.

Tema 2. O0menune. OrnpaBjieHue MeKJINYHOCTHBIX COOOIIEHUI.

OOmeHne Kak OCHOBa BCEX BHJOB YEIOBEYECKOro B3auMojeicTBus. IHTepakTuBHas,
KOMMYHHMKaTHBHAs IMeplenTUBHAs CTOPOHBI obOuieHus. [Ipoiiecc MEKINYHOCTHOrO OOIIEHUS.
KomnoneHTsI mporiecca: cooOlieHue, oTnpaBUTeNb, oayyaTenb, kaHai. [lonsTue BepOanbHOTO
u HeBepOaspHOro obuieHus. ITomexu B oOmieHuH. YcuieHHe M OclabieHHs HaNpsDKEHHE B
obmennn. OcHOBHble TpeOoBaHus K d(ddexkTuBHOMY oOmeHnto. HaBbiku 3¢ dekTHBHOTO
OTIPaBJIEHUS COOOIIEHUN. YBa)XKEHUE K APYTOMY YEJIOBEKY.



Tema 3. Bocipusitue coo0meHui.
VYmenue cnymatrb.  Bocmpusitue HeBepOanbHbIX — cooOuieHuil. D¢ dexkTuBHOE CiylIaHue.
CryxeOHBII THKET.

Tema 4. O0paTHas cBfA3b.
HaBbiku, HeoOXoaumble sl TofydeHus oOpaTHOW cBsi3u. lIpemoctaBiieHne oOpaTHOM
csizu. [IpemmyinecTBa mo3uTUBHON 00paTHOM cBsi3u. [IpUHATHE STUYECKUX PEICHUH.

Tema 5. Yoexnenne.

Crparerun s¢¢dexktuBHoro yoexnaenus. Kak cdopMupoBaTh HAOBEPUTENBHBIE OTHOLIEHHUS.
Taktuku yoOexnenus. HaBoiku yOexaeHus. YBaKeHHE K YeCTH M JOCTOMHCTBY JpPYroro
4eI0BeKa.

Tema 6. Berenue neperoBopos.

[leperoBopsl kak WHCTpYMEHT pemieHus mnpobsieM. IlonroroBka k mneperoBopam. Benenwue
neperoBopoB. CTpareruu NnoBeneHus MeperoBopoB. YcrpaHeHue npodiaem. HaBbiku Benyiero
IIEPETOBOPBL.

Tema 7. Pazpemienue KOH(pIMKTOB.

AxTukoppyniuonHoe nopeaeHue. Konduukt kak  nosutuBHoe  sBiaeHue.  Crparterum
noBefeHuss B KkoH(paukTe. HaBblku paspemeHus koHpuukTa. Hempumupumocts K
KOpPPYILHOHHOMY ITOBECHUIO.

Tema 8. CTuib 1uaepcTBa B KOMaHje.

Bnusiaue u Bnacte. JIugepcTtBo U pykoBoacTBO. JIujgepckue kauectBa. MexaHU3Mbl BIUSHUS U
OocHOBaHMs BiacTu. Jlugepckue ctuiam u cnocoObl moBeneHus. [locnenoarenu. [lorpedbHOCTH
nocienoBateseil. TpaHCaKIIMOHHOE NUAEPCTBO (yMpaBlIeHWE MMOCPEACTBOM JPYTUX JIOAEH).
TpanchopmanmonHoe IuaepcTBO (yIpaBieHNE U3MEHEHHUSIMH).

Tema 9. Komananas padora.

CriocoOHOCTh OpraHu30BbIBaTH padoTy Apyrux.  [lonstus  pabouell  rpynmbl, KOMaHABI,
KOJIIEKTHBA. XapaKTEPUCTHKH ycHemHol komanasl. [lomexn 3¢ hexkTHBHON KOMaHTHOH paboTe.
Mepsl npeofoaeHuss TpyaHOCTed Ha myTH K 3(QexkTuBHON KomaHae. PoneBoe moBeneHue B
xomanzie. CaMoynpaBIisAtoIIascsa KOMaH/a.

Tema 10. ITocTaHoBKa Hee.
XapakTepucTUKu 3(PQPEKTUBHBIX Lened. ANropuTM IOCTAaHOBKM Lened. OleHka KadecTBa
ITOCTABJICHHBIX LIEJIEH.

Tema 11. [lerernpoBanue.
Oyukuuu nenerupoBanus. lllaru penerupoBanus. YUrto HyxHO nenerupoBath. I[IpaBuia
3¢ (HEKTUBHOTO JeIeripOBaHUsI.

Tema 12. TBopueckuii MOAX0/1 K NIPUHATHIO PellIeHUH B KOMaH/Ie.

Anroput™m npuHsaTHs pemeHuid. KomnekTuBHOe TBopueckoe peleHue mnpobieM. TexHuku
KOJJIEKTUBHOTO TIPUHATUS PELIEHUI: TEXHUKAa MOAEPALUU, TUCKYCCHS, «MO3TOBOM ILITYpPM»,
METOJ] KOJIJIEKTUBHBIX 3aIIUCEH, «KaPTOUKHU UJIEN», «MBICIUTEIbHBIE KOIIAKN.

Tema 13. HacTaBHH4€eCTBO, KOHCYJIbTHPOBAHME.
Ilenu m Tanbl HACTABHUYECTBA U KOHCYJIbTUpOBaHUsA. HeoOxoauMbie HaBBIKM. BaxkHbie m1aru B
00yUYCHHH.



Tema 14. JIuunasi noJUTHKA MeHedkepa. DopMUpoBaHUE UMMIkKA. ITHYECKHE ACTIEKThI.
OrpaHu4eHHOCTb PECYpPCOB U KOHKYPEHLIMS B OpraHu3auuu. IHCTpyMEHThI ¥ cTpaTeruu JIMYHON
MOJIUTUKY MEHEIKepa B opraHuzanuu. HaBbIkM JMYHONW MOJIMTUKU: ONpENETIeHHE HCTOYHUKA
BJIACTH B OpraHusanuy, (HOpMHpPOBAHHME 3aBUCHUMOCTH JIIOJACH OT cels, ymIpaBjieHHe
BIIEYATIIEHUEM, ITPUMEHEHHE HepOopMalIbHOW BIacTH, (GOPMYIMPOBKA apryMEHTOB B TEPMHHAX
OpraHM3allMOHHBIX 1iesed. MMumk kak conuanpHelii crepeotun. CTpyKTypa JMYHOIO MMUIKA.
[lcuxonuHaMuka UMuKa. YrpasieHue BrneudaTieHueM. [loctpoenne 3¢p¢GeKkTUBHOrO MMHIKA.
TexHuku co3ganus SpKOro M y3HaBaeMoro oopasza. deHoMeHbI colnaibHON nepuenuuu: ekt
nepBoro BredatiaeHus, 3¢p¢dext opeona, 3pdekT HOBU3HBI, BHEIIHEH MPUBJIEKATEILHOCTH U T.II.
MexaHu3Mbl (OpMUPOBAaHUS IEPBOIO BIIEUATICHUS.

Tema 15. IIpe3enTauus. [lyd1uuHOe BhICTYyIIIEHHE.

OddextuBHas  camompe3eHTanuss. DopMbl  camomnpe3eHTaruu.  OJTanbl 3 dexTuBHON
camonpeseHTauuu. TpeboBaHHS K BepOaJbHOMY U HeBepOalbHOMY IMoOBeAeHUI0. [Ipuembl
yCTaHOBJIEHUSI KOHTAKTa, peoaosieHus: 6aprepos. [Ipuemsl yoexxaeHus.

Tema 16. CTpeccoycTONYUBOCTb U CAMOPErYJIsIMs

IIpupona crpecca. Ctpecc-hakTopbl. YIpaBiieHHE CTPECCOM KaK OCO3HAHHAsi HEOOXOAMMOCTb.
TexHukH KpaTKOBPEMEHHOTO OCIalleHus crpecca. TeXHUKU IOITOBPEMEHHOIO YCTPaHEHHS
crpecca. Heiipomblineunas penakcauus 1o SKoOCOHY M ayTOTPEeHMHT MO AJleKcaHaepy.
[IcuxoaHanmuTHueckue MpHEMbl CHIDKEHUs cTpecca. [103uTHUBHOE MBIIIIEHHUE.

OcHoBHas JuTEpaTypa:

CyxoB, A.H. ConmnansHas IcUXoiorus [ DIeKTpOHHBINA pecypc]: yueOHoe mocodue st
cryaentoB By3oB. JOHUTU-TAHA: M., 2012. - 615 c. - Pexxum nocryna:
http://www.iprbookshop.ru/8573
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