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ILnan:

Tema 1. Camoanaym3s. CounajabHoe caMOOLIyLIIEHHe.

Tect MMarHOCTUKH YPOBHS CAMOMOHHMTOPHHTA JMYHOCTH. T€CT JUMArHOCTUKH TOTPEOHOCTH B
obmennn. OO1ee mpencTaBieHne O HaBbikax oOmeHus. MHTepBhIO ¢ camuM co0oil o cebe u
COIMANILHOM 3HauMMocTH mpodeccun. PamkupoBanue meHHocTeid. OleHKa SMOIMOHATBHOTO
uHTennekra. OueHka yBepeHHOCTH B ceOe. [IpodeccronanbHast 5TUKA U CITY>KeOHBINA ITHKET.

Tema 2. O6menne. OTnpaB/ieHue MeKJIMIYHOCTHBIX COOOIEHUI.

OOmeHne Kak OCHOBAa BCEX BHJIOB 4YEJIOBEYECKOro B3auMozeWcTBus. VHTepakTuBHas,
KOMMYHHKaTHBHAs NEpLENTHBHAs CTOPOHBI oOuieHus. lIpomecc MeXJINYHOCTHOTO OOLICHMS.
KomnoneHTsl nporuiecca: coodlieHne, OTIpaBUTeNb, MoJlydaTesb, kaHal. [loHsTue BepOanbHOTroO
u HeBepOanbHOro obOmieHus. Ilomexu B oOmeHMH. YcuieHue W ociallieHusl HanpsDKEHUE B
oOmennn. OcHoBHble TpeOoBaHus K dhdexTuBHOMY o0060meHut0. Hapbiku 3¢ ¢deKkTHBHOrO
OTIIPaBJICHUSI COOOLICHUN. YBaKEHHE K APYTrOMY YEIIOBEKY.

Tema 3. Bocipusitue coo0uieHuii.
YmMmenue cnymats.  Bocnpusitue HeBepOanbHBIX — cooOmieHud. D@QeKkTHBHOE CIyIIaHHe.

CnyxeOHbIi 3THKET.

Tema 4. O0paTHas cBA3b.




HaBpiku, HeoOXoauMble Ui mosydeHus oOpaTHoW cBszu. [IpemocraBienue oOpaTHOM
cBsa3u. [IpenmyrniiecTBa MOZUTUBHON OOpaTHOW CBS3U. [IpHHATHE STHYECKUX PEIICHUHN.

Tema 5. Yoe:xnenue.

Crparerun s¢p¢dexkruBHoro yoexaenus. Kak cdopmupoBarh TOBEpUTENbHBIC OTHOIICHUS.
Taktukn yoOexnenus. HaBeiku yOexnaeHus. YBaKeHHE K YECTH M JIOCTOMHCTBY JAPYIOro
YeJI0BEKa.

Tema 6. Benenue neperopopos.

[leperoBopsl kak HMHCTpYMEHT pemieHus npoOiem. I[loaroroBka k meperoBopam. Benenue
neperoBopoB. CTpaTeruu MOBEACHHS IEPEroBOpoB. YcTpaHeHue npobieM. HaBbiku BemyIero
IIEPETOBOPBI.

Tema 7. Pazpemienue KOHQJIMKTOB.

AHnTHKOppYNUHOHHOE noBeneHre. KoHduukr kak  mo3utuBHOE — sBieHHe. Crpareruu
noBeneHus B koH(uukre. HaBbiku paspemeHuss KoHduukTa. HempumupumocTts K
KOPPYIIIMOHHOMY MOBEJICHUIO.

Tema 8. CTuJb JTuaepcTBa B KOMaH/Ie.

Bausinue u Bnacts. JlupepctBo u pykoBoACTBO. Jluaepckue kadecTBa. MexaHU3Mbl BIUSHUS U
OCHOBaHus BiacTu. Jluaepckue ctuiu u cnocoObl noseaeHus. Ilocnenosarenu. IlorpedHoCcTH
nocienosareneid. TpaHCakIMOHHOE JHAEPCTBO (YIpPaBICHHE MOCPEICTBOM JAPYIHX JIIOJEH).
TpanchopmanmoHHOE TUIEPCTBO (YIIPABICHUE U3MEHECHUSIMU ).

Tema 9. Komananas paéora.

CriocoOHOCTh OpraHu30BbIBaTh paboTy Apyrux.  [loHsartus paboueil  rpynmbl, KOMaHJBI,
KOJIJICKTHBA. XapaKTEPUCTUKHU yCIemHOM koMaHabl. [Tomexu a3 dexTnBHOI KOMaHAHOH padoTe.
Mepsl npeojoneHus TpyaHOCTEH Ha myTH K >QQekTUBHON komaHzae. PoreBoe moseneHue B
koMmanze. Camoyrpasistoniasicsi KOMaH/a.

Tema 10. ITocTaHOBKA 1EJIEH.
Xapakrepuctuku 3G(EKTUBHBIX 1eJe. AJropuTM mOCTaHOBKM Ieneld. OIleHKa KadecTBa
IOCTaBJIEHHBIX LEJIEH.

Tema 11. /lererupoBanue.
Oyukuun peneruposanus. lllarm  neneruposanus. YUYro HyxxHO neneruposatrb. [Ipasuina
3¢ (PEKTUBHOTO JIETETUPOBAHUS.

Tema 12. TBopueckmii MOAX0/ K NPUHATHIO PellIcHU B KOMAaH/Ie.

Anroput™m npuHsaTHS peuieHui. KomnexkTuBHOe TBopueckoe pemieHHe mpobieM. TexHHKH
KOJUIEKTUBHOI'O TPUHATHS PELIECHUN: TEXHHUKA MOJEpalUU, JUCKYCCHS, «MO3TOBOM IITYpM»,
METO/ KOJIJIEKTUBHBIX 3aIMUCEH, «KAPTOUKHU UAEH», «MBICIUTEIBHBIE KOJIITAKI.

Tema 13. HacraBHHYeCTBO, KOHCYJIbTHPOBaHHUE.
HCJ'II/I " OTarlbl HACTABHUYECTBA U KOHCYJIbTUPOBAHM. HGO6XOJII/IMBIG HaBBIKHA. BaskHBIE T1aru B
o0OydeHuHu.

Tema 14. J/Inunas noauTuka MeHeIkepa. @opmupoBanne MMHIKA. ITHYECKHE ACIIEKTHI.

OrpaHn4eHHOCTh PECYPCOB M KOHKYPEHIIUS B OpraHu3aiuu. THCTpYyMEHTHI U CTpAaTEeTuH JINYHOU
MOJIMTUKNA MEHEKepa B opraHus3anuu. HaBblkM JTUYHON NOJUTHKU: ONpPEAEIECHUE HCTOYHMKA
BJIACTH B OpraHu3auuy, (HOpPMUPOBAHHME 3aBUCHUMOCTH JIOJeHd OT cels, yIpaBieHue
BII€YATIICHUEM, PUMEHEHUE HeQOpMaIbHON BIacTd, (OpMYIMPOBKA apryMEHTOB B TEpMHUHAX



OpraHM3alMOHHBIX Lenei. IMux kak counanbHblii crepeoTun. CTpyKTypa JUYHOTO MMHUIDKA.
[lcuxonmHamuka UMHUIKA. YTpaBieHue BredariaeHueM. [loctpoenue 3((heKTHBHOrO MMHIXKA.
TexHUKHU CO3aHUs SIPKOTO U y3HAaBaeMoro oopaza. @eHoMeHbl conuanbHOM nepueniuu: 3¢ dext
IIEpBOro BIle4aTieHus, 3¢ ekt opeoisa, 3¢p(GeKT HOBU3HBI, BHELIHEH NPUBIEKATEIbHOCTH U T.II.
Mexanu3msbl (POpMUPOBAHUS NIEPBOTO BIIEYATICHHUS.

Tema 15. Ilpesentanus. Ily6imuHoe BhICTyI/ICHHE.

O¢ddextuBHas  camompeseHraus. DopMbl  camompe3deHTauMu. Otanbl  3((EeKTUBHON
camonpeseHTanuu. TpeOoBaHus K BepOaJbHOMY W HeBepOaIbHOMY MoOBeneHuto. [IpreMsr
YCTAQHOBJICHHsI KOHTAKTA, peojojeHus 6apbepoB. [IpueMsl yoexx1eHus..

Tema 16. CTpeccoycTONYNBOCTH U CAMOPErYJIsilius

[Tpupona crpecca. Ctpecc-pakTopsl. YIpaBIeHHUE CTPECCOM KaK OCO3HAHHAs HEOOXOJMMOCTD.
TexHUKH KpaTKOBPEMEHHOro ociabiieHusi crpecca. TeXHUKH TOJITOBPEMEHHOIO YCTpaHEHUs
cTpecca. Heiipombimeunas penakcamuss 1o SKoOCOHY M ayTOTPEHUHT MO AJIeKCaHAepy.
[Icuxoananutuyeckue NpueMbl CHUKEHHS cTpecca. [103uTHBHOE MBIIIITICHHE.

OcHoBHas JiMTEeparypa:

CyxoB, A.H. ConunanbHas nicuxomorusi [ DNeKTpoHHbBIN pecypc]: yuebHoe mocodue s
cryaentoB By30B. KOHUTU-JIAHA: M., 2012. - 615 c. - Pexxum gocryma:
http://www.iprbookshop.ru/8573
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