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ILnan:

Tema 1. Camoanayan3s. CounajabHoe caMOOLIyLIIEHHe.

Tect MMarHOCTUKH YPOBHS CAMOMOHHMTOPHHTA JIMYHOCTH. T€CT TUAarHOCTHKH TOTPEOHOCTH B
obmennn. OO1ee mpencTaBieHne O HaBbIkax oOmeHus. MHTepBhIO ¢ camuM co0oil o cebe u
COIMANILHOM 3HauMMocTH mpodeccun. PamkupoBanue meHHocTeil. OleHKa SMOIMOHATBHOTO
unTennekra. OneHka yBepeHHOCTH B cebe. [IpodeccronanbHas 3TUKa U CTyKeOHBIH STHKET.

Tema 2. O6menue. OTnpasjeHue MeKINYHOCTHBIX COOOLICHM .

OOmeHne Kak OCHOBAa BCEX BHJIOB 4YeJIOBEYECKOro B3auMozeicTBus. IHTepakTuBHas,
KOMMYHHKaTHBHAs TNEpUENTHBHAs CTOPOHBI oOueHus. lIpomecc MeXJINYHOCTHOTO OOILICHHUS.
KomnoHneHTs! mporecca: cooOlieHne, oTnpaBUTeNb, NOaydareib, kaHal. [loHsaTHe BepOaIbHOrO
u HeBepOanbHOro obOmieHus. Ilomexu B oOmeHMH. YcuieHue W ociallieHusl HanpsDKEHUE B
oOmenun. OcHoBHble TpeOoBaHus K dhdexTuBHOMY o00meHu0. Hapbiku 3¢ ¢deKkTHuBHOrO
OTIIpaBJICHHsI COOOIIEHUN. YBaKEHHE K JPYrOMY UEJIOBEKY.




Tema 3. Bocipusitue coo01ieHuii.
VYMenwne cnymarb.  Bocnpustie HeBepOambHBIX — cooOmmeHuil. D¢d(EKTUBHOE CIIyIIaHHE.
Cry>keOHBIN ITHKET.

Tema 4. O6paTHas cBA3b.
HaBbiku, HeoOXxoauMble Ui mostydyeHus: oOpaTHoi cBs3u. [IpenocraBienue oOpaTHOM
csi3u. [IpenmymiecTBa MO3UTHBHOM 00paTHOM cBs3H. [IpUHATHE STHUECKUX PELICHUN.

Tema 5. Yoexnenue.

Crpaterun s¢ddextuBnoro yoexaenus. Kak chopMupoBath JA0BEpUTENbHbIE OTHOIICHHUS.
Taktuku yOexneHus. Hapblku yOexaeHUs. YBaKEHHE K YECTH W JIOCTOMHCTBY JAPYrOro
YeJ0BeKa.

Tema 6. Benenne neperosopos.

[leperoBopsl Kak HMHCTpYMEHT pemieHus npobinem. [loaroroBka k meperoBopam. Benenue
neperoBopoB. CTpareruu MmoBeAeHUsI MEPEroBOpoB. YcTpaHeHue npodieM. HaBpiku Begyiiero
[IEPETOBOPBI.

Tema 7. Paspemienne KOH(PIUKTOB.

AHTHKOppYNUHOHHOE noBejeHre. KoHduukr kak  no3utuBHOe  siBieHHe.  Crpareruu
noBeaeHus B KoHQumkre. HaBbikm  paspemenus KoHdumkra. Hempumupumocts K
KOPPYHILMOHHOMY ITOBEJIEHUIO.

Tema 8. CTWiIb JIMIepCTBAa B KOMaH/Ie.

Bnusinue u Biacte. JInaepcTBo U pyKOBOACTBO. JInaepckue kadectBa. MexXaHU3Mbl BIUSHUS U
ocHOBaHus BiacTu. Jlugepckue ctunu u cnocodbl noseneHus. [locnenosarenu. [lotpeGHOCTH
nocienoBareneil. TpaHcakIMOHHOE JUAEPCTBO (YIpPaBJICHUE IOCPEICTBOM APYTHX JIIOJEH).
TpanchopmanoHHOE AUIEPCTBO (YIPaBICHUE U3MEHEHUSIMU ).

Tema 9. Komananas pabora.

CnocoOHOCTh OpraHn30BbIBaTh paboTy Apyrux.  Ilonstus pabGoueld  rpynmbl, KOMaHIBI,
KOJIJIEKTHBA. XapaKTePUCTUKHU ycIemHoi koManabl. [Tomexu a3 dexTrBHOI KOMaHAHOI paboTe.
Mepsl npeojiosieHns TPyAHOCTEM Ha MyTH K 3¢ ¢ekTuBHOM komaHje. PoneBoe moBeneHue B
koMmanze. Camoynpasistoniasicss KOMaH/a.

Tema 10. IlocTaHoBKA HeJIeH.
XapaktepucTuku 3(Q(EKTUBHBIX Liedae. ANropuTM nocTtaHoBkM uened. OleHka KadecTBa
MIOCTaBJIEHHBIX LIEJEH.

Tema 11. lenernpoBanue.
Oynkuun  peneruposanus. Illarm  nenerwpoBanms. UYro Hy)xHO JenerupoBatrh. [IpaBuna
3¢ (HeKTUBHOTO AeerupoBaHUS.

Tema 12. TBopuecknii MOAX0 K NPUHATHIO PELICHUH B KOMaH/e.

Anroput™m npunstug pemeHuil. KosuiekTuBHOe TBOpUeckoe peuieHHe MpolsieM. TeXHuku
KOJUIEKTUBHOTO NPHUHATHSA PEIICHUN: TEXHMKA MOJEPALUU, AUCKYCCUS, «MO3TOBOW LITYpM»,
METO/]I KOJIJIEKTUBHBIX 3alCeH, «KapTOUKU UAEH», «MBICIUTEIbHBIE KOJIAKM.

Tema 13. HacTaBHMYeCTBO, KOHCYJIbTHPOBAaHHUeE.
Llenu u 3Tanbl HACTABHUYECTBA U KOHCYIbTUpOBaHUs. HeoOxoaumble HaBbIKM. BakHble maru B
00yJeHUHN.



Tema 14. J/Inunas noauTuKa MeHeIkepa. @opMupoBaHne HMHIKA. ITHYECKHE ACIIEKTHI.
Orpann4eHHOCTB PECypCOB M KOHKYPEHIIUS B OpraHu3aly. IHCTpYMEHTBI U CTPATErHH JTUYHON
NOJIMTUKK MEHeKepa B opraHusanuu. HaBblkM JTUYHON HOJUTHKU: ONpPEAEICHUE HCTOYHMKA
BJIACTH B OpraHu3auuy, (HOpMUPOBAHME 3aBUCHUMOCTH JIoJedl oT cels, ymnpaBieHue
BIICYATIICHUEM, IPUMEHEHUE HePOPMaJIbHON BIacTH, (JOPMYIHPOBKA apryMEHTOB B TEPMHUHAX
OpraHM3alMOHHBIX Lenei. MUk kak connanbHblii crepeoTun. CTpyKTypa JUYHOTO MMUIDKA.
[McuxonuHamuka UMHDKA. YTpaBiieHue BredarieHuem. [loctpoenne 3¢(HEeKTHBHOIO UMUIKA.
TexHuKuU co3gaHus ApKOro ¥ y3HaBaeMoro oopasa. @eHoMeHbl colnanbHOM nepuenuuu: 3¢pdext
NEpBOTO BIleYaTiIeHus, 3¢ dexT opeosa, 3p(PeKT HOBU3HBI, BHEIIHEH NPUBICKATEIBHOCTH U T.II.
Mexanu3mbl GOPMHUPOBAHUS IEPBOTO BIIEYATICHHUS.

Tema 15. Ilpe3enranus. [ly0;imuHoe BBICTYIJIEHHE.

DOddextuBHas camomnpeseHTanus. DopMbl  camomnpe3eHTanuu.  Jtanbl 3 HEKTHBHON
camonpe3eHTanuu. TpeOoBaHHs K BepOaJbHOMY W HEBEpOaIbHOMY IMOBeneHUI0. [IpreMsr
YCTaHOBJICHHS KOHTAKTa, IPEOA0ICHHsI OapbepoB. [Ipuembl yoex neHus.

Tema 16. CTpeccoycToiYUBOCTb H CAMOPeryJIsHsA

[Tpupogna crpecca. Ctpecc-pakTopsl. YIpaBiIeHUE CTPECCOM KaK OCO3HaHHAs HEOOXOJUMOCTb.
TexHUKH KpaTKOBPEMEHHOTO ociabieHus crpecca. TEeXHHKH JJIO0JTOBPEMEHHOTO YCTpaHEHUs
crpecca. Heiipomblieynass penakcanuss 1o SIKOOCOHY M ayTOTpEeHHMHI MO AJIeKCaHIepy.
IIcnxoananuTHdeCcKHe IIPpUEMBbI CHUXKCHUSA CTpECCaA. ITo3uTHBHOE MBIIIICHHUE.

OcHoBHas JiMTEparypa:

Cyxos, A.H. CounanbHas icuxosorus [ DIeKTpOHHBIN pecypc]: yueOHoe mocodue st
cryaenTos By30B. KOHUTU-JIAHA: M., 2012. - 615 c. - Pexxum nocrymna:
http://www.iprbookshop.ru/8573
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