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Ilnan:

Tema 1. Camoanaan3. CounajibHoe caMOOLIYIIIEHHeE.

TecT nUarHOCTUKHU YPOBHS CAMOMOHHMTOPHMHTA JMYHOCTU. T€CT AMArHOCTUKHU MOTPEOHOCTH B
obmenun. OOIIEee MpencTaBieHne O HaBbIKax oOmeHus. MaTepBrio ¢ caMmuM co0oit o cebe u
colManbHOM 3HauuMocTu mpodeccun. PamxkupoBanue neHHocTeil. OlieHKa SMOIMOHATBHOTO
uHTeiekTa. Onenka yBepeHHoCTH B cebe. [IpodeccnonanbpHas 3THKA U CITY)KEOHBINA dTHKET.

Tema 2. O0menue. OTnpasiieHue MEKITUYHOCTHBIX COOOIIEHUIA.

OOmeHne Kak OCHOBa BCEX BHJIOB YEJIOBEYECKOTo B3auMmojeicTBusa. MHTepakTHBHAS,
KOMMYHHUKATHBHAsI TIEPUENTHBHAS CTOPOHBI 0OmeHus. [Iporecc MEXIMYHOCTHOTO OOIIEHHS.
KomnoHeHTsI mporiecca: coolIieHue, oTIpaBuTeNb, NOIy4aTeNb, kaHai. [lonarue BepbaibHOTrO
u HeBepOanbHOro oOuieHus. [lomexu B oOumieHuu. YcuieHue W Oclia0lieHds HanpsbKeHUEe B




obmenuu. OcHOBHBbIE TpeOOBaHUS K HPPekTHBHOMY oOmeHno. HaBbiku 3¢ ¢dexkTuBHOrO
OTTPABJICHHS COOOIICHHUH. Y BOXKECHHE K APYTOMY YEIIOBEKY.

Tema 3. Bocipusitue coo0meHuii.
YwMmenue cnymats.  Bocrnpusitue HeBepOanbHBIX — cooOmeHuil. DQQexTuBHOE CITyIIaHUE.
Ciy>keOHBIN dTUKET.

Tema 4. O0paTHas cBA3b.
HaBpiku, HeoOXoauMble U MOMydeHUs oOpaTHoW cBssu. [IpermocraBienue oOpaTHON
cBs3u. [IpenmynecTBa MO3UTHBHON 0OpaTHOM CBsI3U. [IpUHATHE ATHYECKUX pEHICHUH.

Tema 5. Yoe:xnenue.

Crparerun s¢pdexkruBHoro yoexaenus. Kak cpopmupoBaTh JOBEPHUTEIbHBIC OTHOIICHHS.
Taktukn yoOexneHus. HaBeiku yOexnaeHus. YBaKeHHE K YECTH M JIOCTOMHCTBY JAPYIrOro
YeJI0BEKa.

Tema 6. Benenue neperoBopos.

[leperoBopsl Kak HMHCTpYMEHT pemieHusi npoOnem. [loaroroBka k mneperoBopam. Benenue
neperoBopoB. CTpareruu MOBEACHHS MEPEroBopoB. YcrpaHenue npoodiem. HaBwiku Bemylero
MEPETOBOPBHIL.

Tema 7. Pa3penmienue KOHPIMKTOB.

AHTUKOppynuuoHHOE noBeneHne. Koupaukr kak  no3utuBHOe — sBieHue.  Crpareruu
nosefeHUs B KoH@uukre. HaBpliku paspemenuss koHpaukrta. Henmpumupumocts k
KOPPYNLHOHHOMY IOBEJEHUIO.

Tema 8. CTWiIb JIUEpCTBA B KOMAH/IeE.

Bausinue u Bnacts. JlupepctBo u pykoBoAcTBO. Jluaepckue xadecTBa. MeXaHU3Mbl BIMSHUSA U
OCHOBaHus BiacTu. Jluaepckue ctunu u cnocoObl noseaeHus. [locnenosarenu. IlorpedHoCcTH
nocienosareneid. TpaHCakIMOHHOE JIHAEPCTBO (YIpPaBICHHE MOCPEICTBOM JAPYIHX JIIOJEH).
TpanchopmaninoHHOE IUIEPCTBO (YIpaBIeHNE U3MEHEHUSIMN ).

Tema 9. Komanauas paéora.

CriocoOHOCTh OpraHu30BbIBaTh padoTy Apyrux.  [loHaTtus paboueil  rpynmbl, KOMaHJBI,
KOJUJIEKTHBA. XapaKTEepPUCTUKH ycHemHoN komaH bl [loMexu 3ppexTuBHOIN KOMaHIHO paboTe.
Meps! npeojoneHus TpyaHoOcTe Ha myTH K 3(dexTuBHON kKomaHze. PoneBoe moseneHue B
koMmanze. Camoynpasistoniasicsi KOMaH/a.

Tema 10. ITocTaHOBKA 1EJIEH.
Xapakrepuctuku 3G(EKTUBHBIX LeJei. ANropuTM mocTaHOoBKH 1eneil. OlleHka KauyecTBa
IOCTaBJIEHHBIX LEJIEH.

Tema 11. /lererupoBanue.
Oyukuuu  neneruposanus. Illarm  nenerupoBanud. Yrto HyxkHO pgeneruposath. IlpaBuna
3¢ (PEKTUBHOTO JIETETUPOBAHUS.

Tema 12. TBopyeckuii MOAX01 K NIPUHATHIO PellICHUII B KOMaH/Ie.

Anroput™m npuHsaTHS pemieHud. KomekTuBHOe TBOpyeckoe pemieHue mpobieM. TexHuku
KOJUIEKTUBHOI'O TIPHUHATHS PEIIEHUN: TEXHUKA MOJEpalud, JUCKYCCHUS, «MO3TOBOM IITYpM»,
METO/ KOJIJIEKTUBHBIX 3aIMCEH, «KAPTOUKHU UACH», «MBICIIUTEIBHBIE KOJIIIAKNY.

Tema 13. HacraBHMYeCTBO, KOHCYJIbTHPOBaHHUE.



HCJ'II/I " 3Talbl HACTABHUYCCTBA U KOHCYJIbTHUPOBAHUA. HGO6XOIII/IMI>IG HaBbIKU. BakHpie 111aru B
00y4eHUH.

Tema 14. J/InuHas MOJUTHKA MeHeIKepa. DOPpMUPOBAHNE UMU/IKA. ITHYECKHE ACTIEKThI.
OrpaHn4eHHOCTh PECYPCOB M KOHKYPEHIUS B OpraHu3aiuu. IHCTpyMEHTBI U CTpaTeruy JTUYHON
IIOJIMTUKKA MEHEIPKepa B OpraHu3anuu. HaBblkM JTUYHON IOJUTHKHU: ONPEACICHUE HUCTOYHHMKA
BJACTH B OpraHusaunuy, (OpMHUPOBAaHME 3aBUCHUMOCTH JIIOJIEH OT cels, ympaBieHue
BIICYATJICHUEM, IPUMEHEHUE HEPOPMaIbHON BIACTH, (OPMYIUPOBKA apryMEHTOB B TEpPMUHAX
OpraHM3alMOHHBIX Lened. MUK Kak couuanbHbli ctepeoTun. CTpyKTypa JIMYHOIO MMHJIKA.
[lcuxonmHamuka uMHIKa. YrpaBieHue BrnedarieHueM. [loctpoenune 3¢GpGEeKTUBHOIO MMMIIKA.
TexHUKHU co3jaHus SIPKOTO U y3HaBaeMoro oopaza. @eHoMeHbl COMaabHOM neprenuuu: 3¢dexr
IEpBOro BIle4aTiIeHus, 3¢ ekt opeosa, 3pPEeKT HOBU3HBI, BHELIHENH MPUBJIEKATEIBHOCTU U T.II.
Mexanu3msbl (POpMUPOBAHUS NIEPBOTO BIIEYATICHHUS.

Tema 15. Ilpesentanus. Ily6amuHoe BhICTyI/ICHHE.

O¢ddextuBHas  camompeseHranus. Dopmbel  camompeseHTanMu.  Otanbl  3()(HEKTUBHON
camoripe3eHTalui. TpeOoBaHus K BepOaJbHOMY M HeBepOalbHOMY noBeneHuto. IIprembl
YCTAHOBJICHHsI KOHTAKTa, peojoieHus 6aprepoB. [IpuemMsl yoexxaeHus.

Tema 16. CTpeccoycToiYUBOCTL H CAMOPEryJISHA

[Tpupona crpecca. Ctpecc-(akTopbl. YIpaBlieHHE CTPECCOM KaK OCO3HaHHasi HEOOXOIUMOCTb.
TexHUKH KpaTKOBpPEMEHHOro ocnabieHusi crpecca. TeXHUKH AOJITOBPEMEHHOTO YCTpaHEHHS
crtpecca. Helpomplieunass penakcanus 1o SIKOOCOHY M ayTOTPEHUHT 10 AJIeKCaHIepy.
[IcuxoananuTuyeckue MpueMbl CHUKEHHS cTpecca. [103uTUBHOE MBIIILIICHHE.
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