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Tema 1. Camoanaian3. CounajabHoe caMOOLIYILIIEHHeE.

TecT MUarHOCTUKU YpOBHS CaMOMOHHTOPWHTA JUYHOCTU. T€CT NMAarHOCTHKU MOTPEOHOCTH B
obmennn. OOIee MpeacTaBIeHUe O HaBbIKax oOmieHus. MHTepBbI0 ¢ camuM co0oii 0 cebe u
COIMATBbHONM 3HaYMMoOCTH mpodeccun. PamxupoBanue 1eHHOcTed. OIEHKa AMOIMOHAIBHOTO
uHTennekra. OneHka yBepeHHOCTH B ceOe. [IpodeccronanbHast 5TUKA U CITYy>KEOHBINH ATHUKET.

Tema 2. O6menue. OTnpasiieHne MEKINYHOCTHBIX COOOIICHMI.

OOmeHne Kak OCHOBa BCEX BHJIOB YeJIOBEYECKOro B3auMojencTBusa. MHTepakTHBHa,
KOMMYHHUKATHBHAas TMEPUENTUBHAs CTOPOHBI oOmeHus. [Iporecc MeXIMYHOCTHOTO OOIICHHS.
KomnoneHTsl nporuiecca: coodieHue, OTIpaBUTeNb, MojydaTenb, kaHai. [lonsTiue BepbanbHOTO
u HeBepOanbHOro obmieHus. I[lomexu B oOmeHHMU. YcCHiIeHHE W OCla0JieHUs] HalpsHKeHHE B
obmenun. OcHOBHbIE TpeOoBaHus K 3pdeKkTuBHOMY oOmeHno. HaBbiku 3¢ deKTHBHOTO
OTIIPABJICHHSI COOOIICHMIA. YBaXKEHHE K IPYTOMY YETIOBEKY.



Tema 3. Bocipusitue coo01meHuii.
YMmenue cnymars.  Bocrnpusarue HeBepOanbHBIX — coolOmeHuid. DddexkTuBHOE CiaylIaHue.
Cry>keOHBIN ITHKET.

Tema 4. O6paTHas cBA3b.
HaBbiku, HeoOXxoauMble JUIsl MOMydeHUs oOpaTHoW cBsa3u. [IpenocraBienue oOpaTHON
cBsa3u. IIpenmyiiecTBa Mo3UTUBHOM 00paTHOU cBA3M. [IpuHATHE 3THUECKUX PELLIEHUI.

Tema 5. Yoexnenue.

Crparerun s¢ddextuBHoro yodexnaenus. Kak chopMupoBaTth JAOBEPUTENbHBIE OTHOIICHUS.
Taktuku yOexneHus. HaBblku yOexaeHHs. YBaKEHHE K YECTH W JIOCTOMHCTBY JAPYTrOTo
YeJ0BeKa.

Tema 6. Benenne neperosopos.

[leperoBopsl Kak WHCTpYMEHT pemieHus mpoOiem. I[loaroroBka k meperoBopam. Benenue
neperoBopoB. CTpareruu MmoBeACHUs NMEPEroBOpPOB. YcTpaHeHHe mpobieM. HaBbiku Bemymiero
[IEPETOBOPBHI.

Tema 7. Paspemienne KOH(PIUKTOB.

AHTHKOppYNUHMOHHOE noBejeHre. KoHduukr kak  no3utuBHoe — sBieHue. Crpareruu
noBefneHus B KoHQuukre. HaBeikum paspemenuss koHpmukTa. Hempummpumocts K
KOPPYHILMOHHOMY ITOBEJIEHUIO.

Tema 8. CTuib JuaepcTBa B KOMaHIe.

Bnusiaue u Binacts. JIngepcTBo U pykoBOACTBO. JInaepckue kadyectBa. MexaHU3Mbl BIHMSHUS U
OCHOBaHUs BiacTu. Jluaepckue ctunu u cnocoObl moBeaenus. [locnenosarenu. [lorpebHOCTH
nocienoBareneil. TpaHcakIMOHHOE JUAEPCTBO (YIpPaBJICHHE TOCPEICTBOM APYTHX JIHOJIEH).
TpanchopmanoHHOe TUIEPCTBO (YIPaBIeHNE U3MEHEHUSIMU ).

Tema 9. Komananas padora.

CnocoOHOCTh OpraHn30BbIBaTh paboTy Apyrux.  Ilonstus pabGoueld  rpynmbl, KOMaHIBI,
KOJIJIEKTHBA. XapaKTepPUCTUKHU ycnemHoi koman bl [Tomexu ahexkTrBHOM KOMaHIHOM padoTe.
Mepsl npeojiosieHns TPyAHOCTEM Ha MyTH K 3¢ ¢ekTuBHOM komaHje. PoneBoe moBeneHue B
koMmanze. Camoynpasistoniasicss KOMaH/a.

Tema 10. IlocTaHoBKA HeJIeH.
Xapaktepuctuku 3(G(EKTUBHBIX Lede. ANropuTM noctaHoBku 1enedl. OleHka KauyecTBa
IIOCTaBJIEHHBIX LIEJEH.

Tema 11. [lererupoBanue.
Oynknnn  peneruposanus. Illarm  nenermpoBanms. YUYrto HyxkHO JnenerupoBaTh. [IpaBuita
3¢ (HeKTUBHOTO AeernpOBaHHUS.

Tema 12. TBopuecknii MOAX0 K NPUHATHIO PELICHUH B KOMaH/e.

Anroput™m npusstus pewmeHuil. KosuiekTuBHOe TBOpueckoe penieHue MpooneM. TexHuku
KOJUIEKTUBHOTO NPHUHATHS PEIICHUN: TEXHMKA MOJEPALUU, AUCKYCCUS, «MO3TOBOW LITYpM»,
METO/]I KOJIJIEKTUBHBIX 3alliCeH, «KapTOUKU UAEH», «MBICIUTEIbHbBIE KOJIMAKK».

Tema 13. HacTaBHUYeCTBO, KOHCYJIbLTHPOBAHME.
HCJ'II/I " 3Tarbl HACTABHUYCCTBA U KOHCYJIbTHUPOBAHUA. HGOGXOIII/IMBIG HaBbIKU. BakHpie 11aru B
00y4eHUH.



Tema 14. J/Inunas noIuTHKA MeHeIkepa. DopMupoBaHMe HMHKA. JTHYECKHE ACTIEKThI.
Orpann4eHHOCTb PECypCOB M KOHKYPEHIIUS B OpraHu3anyy. IHCTpyMEHTBI U CTPATErHH JTUYHON
IOJIMTUKK MEHeKepa B opraHuszanuu. HaBblku JMYHON MOJUTHKU: ONpPEAEICHUE MCTOYHMKA
BJIACTH B OpraHu3auuy, (HOpMUPOBAHME 3aBUCHUMOCTH JIoJedl oT cels, ymnpaBieHue
BIICYATIICHUEM, IPUMEHEHUE HePOPMaJIbHON BIacTH, (JOPMYIHPOBKA apryMEHTOB B TEPMHUHAX
OpraHM3alMOHHBIX Leie. MUK Kak conuanbHbli cTepeoTunl. CTpyKTypa JIMYHOTO MMHIIKA.
[McuxonuHamuka UMHDKA. YTpaBiieHue BredarieHuem. [loctpoenne 3¢(HEeKTHBHOIO UMUIKA.
TexHuKu co3naHus ApKOro U y3HaBaemoro oopasa. @eHomeHsl counanbHOM nepuenuu: 3¢ ekt
NEepBOTO BIleUaTiIeHus, 3P dekT opeona, 3pPEeKT HOBU3HBI, BHEUIHEH MPUBIEKATEIBHOCTU H T.II.
Mexanu3mbl GOPMHUPOBAHUS IEPBOTO BIIEYATICHHUS.

Tema 15. Ilpe3enranus. [ly0;imuHoe BBICTYIJIEHHE.

OddextuBHas camomnpeseHTanms. DopmMbl  camorpe3eHTanuu.  Jtanbl  3G(HEKTUBHON
camonpeseHTanuu. TpeOoBaHHMs K BepOAIbHOMY W HeBepOalbHOMY TOBeACHUI0. [Ipuembl
YCTAHOBJICHHS KOHTAKTa, IPEOA0ICHHSI OapbepoB. [Ipuembl yOex neHHS.

Tema 16. CTpeccoycToiYUBOCTb H CAMOPeryJIsHsA

[Tpupogna crpecca. Ctpecc-pakTopsl. YIpaBiIeHUE CTPECCOM KaK OCO3HaHHAs HEOOXOJUMOCTb.
TexHUKH KpPaTKOBPEMEHHOTro ociabieHus crpecca. TeXHHKH ONTOBPEMEHHOIO YCTpPaHEHUS
crpecca. Heiipombliieynass penakcanus 1o SIKOOCOHY M ayTOTpEHHMHI MO AJeKCaHaepy.
IIcnxoananuTHdeCcKHe IIpUEMBbI CHHXKCHUA CTPECCA. ITo3nTBHOE MBIIIIJICHUE.

OcHoBHas1 JIUTEpaTypa:

Cyxos, A.H. ConmanibHasi Icuxosorus [ DIeKTpOHHBIN pecypc]: yueOHoe mocodue st
cryaenTos By30B. KOHUTU-JIAHA: M., 2012. - 615 c. - Pexxum pocryma:
http://www.iprbookshop.ru/8573
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