AHHOTAIIUSI PABOYEH TPOT'PAMMBI JIJUCHUTLIUHBI

Teopusi u npakTuka 3¢peKTHBHOrO 001IeHUs

ABTOP: K.IL.H., 101eHT, JJonarononosa O.A., Xpunynosa C.B.
Konx u HamMeHoOBaHMe HamnpaBjeHHsi mnoAroroBku, mnpo¢puisi:40.05.01 «IIpaBoBoe
o0ecrieyeHre HallMOHAIBLHON 0€30MacHOCTHY, TOCYAapCTBEHHO-TIPABOBAs CIICIUATH3aLIUs

KBamndukanus (crenenb) BLITYCKHUKA: 10PUCT

®opma 00yueHHusi: OUHAs/3a0UHAs Anwmocos
AnekcaHgp ¢ e
MaBnoBuy  &zaisssise
eap ocBoeHMsi IMCHUIUVIMHBI: (GOPMHpPOBaHME Yy CTYICHTOB HABBIKOB  HCIIOJb30BAHHUS
TICUXOJIOTHYECKUX CPENICTB, METONOB M MPHEMOB I pEmeHus Mpo(ecCHOHANbHBIX 3a1ad B CIyKeOHOM
ILCSITGJ'II)HOCTI/I;C(i)OpMI/IpOBaTb MMpeaACTaBJICHUA 06 O6IHI/IX TMCHUXOJIOTMYCCKUX TIPUHOUIIAX, CPCACTBAX, MCTOAaX U
MpreMax OCyIIecTBIeHUs d(GEKTUBHOTO OOIICHHS B paMKaX pelIeHHus MpOoPecCHOHATBHBIX 3a/1a4 U MPAKTHKE UX
MIPUMEHECHU A

Ilinan kypca:

Tema 1. Ilpeamer aucuumiannbl «Teopus u npaktuka 3¢dexTuBHoro odwmenus». Ilonsitue
«o01meHue» M TPYAHOCTH ero aepunuumid. O0menue B rpymnne. BHyTpurpynmosbie mpoueccsl,
BJIMSIOIIHE HA MPOLECC B3aUMO/1eiiCTBUS.

[Tonstue, Buabl, pyHkuuu U uenu dpdexTuBHOro oOIeHUs. MecTo aeI0Boro oOUIeHHs Cpeau
npyrux BuaoB oOmeHus. CTopoHbl mporecca obmeHus. OmnpeneneHne IeIOBOTO OOIICHUS C TOYKH
3peHus crenuuKd MPOTEKaHUs B Pa3IMUYHBIX acmekTax. PUTOpHKa Kak Hayka O COAEpKaHHH JEeTOBON
KOMMYHHMKanuu. Buael u  ypoBHHM oO0meHus. O¢dexkTuBHOEe 0OIlleHne Kak [parmMaTuyeckas
He0o0XO0IMMOCTh U Kak camorienb. CTpaTeruu o0IIeHus.

OddexkTuBHOE O0O0IIEHHE KaK COIUAIbHO-TICUXOJOoTuYecKkas mpobnema. Bunabl nemoBoro
B3aMMOJICHCTBUS, crenuduKa pojeil B NEI0BOM OOIIEHHUH, OCOOCHHOCTH KOJJIEKTUBHBIX CYOBEKTOB
nenoBoro obmieHus. Bunbl u ypoBHu o6mieHusi. CoBpeMEHHBIE MPEACTABICHUS] O JIETOBOM OOIICHUU:
aKIIEHT Ha U3YYEHUE MEXaHU3MOB BO3/eNCTBUs. CyrrecTusi 1 KOHTPCYITECTHUS, BUJIbI KOHTPCYTTECTUU U
npueMsl ee npeoaoseHus (b.®. [opurues).

[TonsiTre rpynmbsl. BHyTpUrpymnmnosele mpoiecchl, Baustonue Ha 3h(GeKTHBHOCTH OOIICHHUS.

Tema 2Tunonorun u Mmogean odmenus. O0meHne KAK KOMMYHUKAIMS.

[ToHsATHA «KOMMYHUKAIUS», «KOMMYHUKAaTHBHAs KOMIIETEHTHOCTBY», «KOMMYHUKATHBHBIN
MPOLIECC», «KKOMMYHHKATHUBHBIE ceTU», «MOCTHK Daiions». CTpyKTypa, OCHOBHBIE ()YHKIIMH U BHIBI
KOMMYHUKAIMi. 3HaYe€HWEe W HEOOXOAMMOCTh KOMMYHUKATHUBHBIX poJieid. OCHOBHBIE JJIEMEHTHI
KOMMYHHKaIMu. KoMMyHUKaTUBHBIE Oaphephl (MpodeccHoHaNbHBIE, CMBICIOBBIE, OpraHU3allMOHHbIE,
JTUYHOCTHO-TICUXOJIOTHUECKHE U Jap.). Tumonorust mozenu oOmieHus. CUHTOHHMYECKas MOJCIb
obmennsi. COOTHOIIIEHHE U OCOOEHHOCTH BepOanbHOW U HeBepOadbHOW CTOPOH KOMMYHHUKAIIMH, UX
cnenuduka B 1€JI0BOM OOIIICHUH.

Tema 3.IlepuenTUBHAsi W 3JMOUMOHAJIBLHASI CTOPOHBI /1eJ10BOro oo0meHusi. OOueHMe Kak
B3anMMO/IeliCTBHE.

[TpUHIIUTIBI U TUTIBI IEJOBBIX B3aUMOJICHCTBHA. AHAIN3 KiIacCU(DUKAIUA THTIOB B3aUMOICHCTBHS
P. Beiinca, T. ITapconca, {. lllenanbckoro). TexHHKa caMONIPE3EHTAIIMU U BUIBI paCIIpeieTICHUs POJICi.
[IpocTpaHCTBO MEXKIMYHOCTHOTO B3auMoaeucTBus. OOIIEHHME Kak B3aWMOCHCTBHE (TpaHCAKTHBIN
ananu3 J. bepna, T. Xappuca u T.4.). TpaHcakuuss — Kak €JUHUIA B3aUMOJCICTBHUA, €€ BUJIbI U
CTPYKTYpa, 3Tarbl OOLIECHUSI.

[lepuenTrBHBIE MEXaHU3MBI JEIIOBOTO OOIICHMS: Kay3albHas aTpuOynus, WACHTU(UKAIWS,
pebnekcus, smmarus. Pons addexkra BocnpusATHs B JedoBoM oOmeHun. OPGEeKThl W OMUOKH
MEXIJIMYHOCTHOTO BoctipusaTHs. [Ipeapaccynku u npeay0ekaeHus, X MCUX0JIOTHIeCKUE HCTOUYHUKH.



[ToHsATHE MEXIMYHOCTHOTO BOCIPHATHA B OOmeHHH. Ponp smommii B obOmeHnn. PeHOMEHbI
aTTpaKLHM U X 3HAUYEHHUE B JIEIOBOM OOILLIEHUH.

Tema 4.IlcuxosioruyecKkue OCHOBBI J€JOBbIX OTHOLIeHHHA. MexaHu3Mbl BO3JeiicTBHSI B Ipolecce
JeJI0BOI0 O0IIeHUs

[IpuHIIMIIBI U TUOBI JCJIOBBIX B3aUMOACHCTBUUA. PosieBoe MoOBeieHHE JIUYHOCTH B OOIICHUHU.
CouunanbHO-TICUXOJIOTHYECKass POJb KaK HjieajbHas MOJENb MOBEACHUs (TE€HIEPHBIE POJHU, poJieBas
CTPYKTYpa TPYMIIbl, TPYIIIOBBIE B3aMMOJICHCTBHS).

[loBenenue yenoBeka B OpraHuM3alldd M TUIIBI COTPYIHUKOB. J[leTepMuHanus MOBEACHUS.
[Icuxonoruvyeckue TUIBI JIIOJEH M WX TPOSBICHHS B paboTe W oOmeHuu. OOmas xXapakTEepUCTHKA
OCHOBHBIX MEXaHHU3MOB BO3JCHCTBHUS B 0OmeHun. DdeHoMeH nuyHOro BiusiHusA. DeHomeH oOpaTHOMH
CBSI3U B MEXJIMYHOCTHOM OOIIEeHUHU. TPpyAHOCTH MEKITUIHOCTHOT'O OOIICHHUS.

Tema 5.®opMblI 1€JI0BOT0 00 IIEHUS

[ToHsiTHE 3THUKH, MOpalK, JTHKETa B JCJIOBOM oOOmIcHWH. [lOHSATHE MEHTAIUTETa JEIOBOTO
obmienusi. PazHooOpasue HanMOHAIBHBIX Mojelneil oOmieHus. PopMbl Je0oBOro oOIIeHUs (IenoBas
Oecenma, NIEOBBIC IEPErOBOPHI, JIEIOBBIE COBEUIAHUS, JIEIOBBIE NUCKYCCUU, IyONUYHAs (OpaTopcKas)
pedb)) W ux Xxapakrepuctuku. KynbTypa genoBoro oOmieHus mo teiedony. Pabora ¢ genoBoi
KoppecnoHieHIuei. JlemoBas TUCKYCCHsI, TOJIEMHUKA, CIIOP W WX IICHXOJOTHYECKHE OCOOCHHOCTH.
[Icuxomoruveckas TEXHUKA, TAPUPOBAHUE 3aMEYAHUN M BOIIPOCOB.

Tema 6. Ilcuxosiornyeckue TpeOGOBAHUSA K MOATOTOBKE M NMPOBEIEHUIO /1eJI0BBIX Oecel.
JenoBas Oecena. PasHOBUAHOCTH NIEJIOBBIX Occen. DTtambl JenoBok Oecepl. Ilcuxonorudeckue
TpeOOBaHUs K OPraHU3aIluH, TIOJITOTOBKE U MIPOBEICHUIO JICJIOBBIX Oece/.

Tema 7. IlcuxoJiornyeckue acneKTbI NEPEroBOPHOIO Mpouecca

[TeperoBopsl. Bunbr u kraccuguxayus nepecosopos. IIouck COBMECTHOTO pelIeHUs POOIEMBI.
OyHKkMHUnepe2o6opos: unbpopMalvoHHass (QYHKIHSI; KOMMYHUKATUBHas (YHKIHS; perylsTUBHAs
(1)yHKIII/I$[; npornaraHauCTCKas (1)YHKIII/I$[; peIICHUC CO6CTB€HHHX BHYTPCHHC- W BHCHIHCTIOJUTHUYCCKUX
3a1a4. MHOTro( yHKIIMOHATBLHOCTH TIEPETOBOPOB.

[To3unmoHHbIE M palyoHalbHbIE (MPUHIUIHAIBHBIE) NEeperoBopbl. MsrkasuxécTkas (opMbl
MO3ULUOHHBIX TIEPETOBOPOB.

«[IpuHIMNManbHBIE TEPEroBOPhD» (IPEIMETOM KOTOPBIX - TJIYOMHHBIE WHTEPECHl CTOPOH,
npobiema 5 HWHTEPECHI OTIEIAIOTCS oT JIMIHBIX OTHOILICHUH ). BapuanTsl
pemenus. KnaccupukanmuneperoBopop Mo 4YHUCIAYy M YPOBHIO YYacCTHHUKOB, KpPYTIy OOCYXJaeMbIX
BOIIPOCOB, MEXAHU3MOM IPUHATHUS PELICHUH, IPOAOJIKUTEIBHOCTH, PETYISPHOCTH IIPOBEAEHUS, CTENICHU
OoQUIMATBEHOCTU U 0053aTE€ILHOCTH UCTIOTHEHHS IPUHUMAEMbIX PEIICHUH.

Cemnaparnpie mieperoBopel. CTaguu TeperoBopoB (MMOATOTOBKA, COOCTBEHHO IEPETOBOPHBII
MPOIIeCC, 3aBEPIICHHE TIEPETOBOPOB M aHAIN3 PE3yJIbTATOB).

MaHunynsuuu Tpud  MPOBEASCHUU MEPEeroBOpoB. THMHUYHBIE OMIMOKKM TPH MPOBEICHUU
MEPETOBOPOB.

Tema 8. bapbepbl U KOHPIUKTHI B 1ej10BOM o0meHHH. Cnoco0bl UX NpeaynpexIeHus: u
paspeLieHus.

[Tonsite koHdauKTa U 6apbepa B OOIIEHUHU, UX CTPYKTYpa U MPUUYMHBI BOSHUKHOBEHMs. TUMosorus
KOH(UIMKTOB M yIpaBiieHHe KOH(MIMKTHON curyauuei. IIpearnochulki BOSHMKHOBEHHsI KOH(IMKTOB B
nporecce zieioBoro oduieHus. CTpaTeruu noBeieHus B KOHQINKTHBIX CUTYalHsIX.

Texuuku >¢ppexTuBHON U HEIPPEKTUBHOW KOMMYHUKAIIMU B PA3IMYHBIX CHUTyalUsX OOIICHUS.
Pacno3znaBanne MaHUMYISLUI U TPOTHBOACHCTBUE UM.

[Tpobnembl afekBaTHOrO mpuemMa M nepeaayn uHpopmauuu. Beryruienne B KoHTakT. DakTopsl,
CIOCOOCTBYIOIIME U NMPENATCTBYIONIME BOSHUKHOBEHUIO U OJIEPKAHNIO KOHTakTa. OOpaTHast CBS3b U €€
pOJb B pa3pelieHnd KOH(IUKTOB. DXO-TEXHUKA U €€ HCIOJIb30BAHKUE B COIIMAJIBLHOM B3aMMOJICHCTBHH.


https://ru.wikipedia.org/wiki/%D0%9A%D0%BB%D0%B0%D1%81%D1%81%D0%B8%D1%84%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D1%8F

@akt u ero uHTepnperanus. Posb KOMMYHUKAIMii B BO3SHMKHOBEHHMM W pa3pelICHUU KOH(IUKTOB.
TexHuky, paspylaroiiye npouecc Oo0ImeHus.

Tema 9. ManunyJasiuuu B 1€JI0BOM 00IIIEeHUM.

Manunynsmun B 0oOmeHMH. 3ayeM 4YeJOBeK MNpuberaeT K MaHHUIYIsAnuu. Pacrno3HaBanue
MaHUITYJISIIUA U 3alUTa OT MaHuNy/siui. CpeacTBa M MEXaHM3Mbl MAHUIYJISATHBHOTO ITOBEICHUS.
OCHOBHBIG HpI/ICMLI U TCXHUKMU. HOBCI[@H‘-I@CKI/IC I/II‘pLI KakK MaHI/IHy.]ISITI/IBHOe IIOBCACHUC. CHa6OCTI/I
MaHUIyIsATOpa. Mu(bI Kak cpeicTBO MaHUTYJISIIUH. JKenanue ObITh TPUHATBIM U MAHHUITYJISIIAS.

BHyTpeHHsI yBEpEHHOCTh KaK 3al1uTa OT MAaHUITYJISLUH.

Tema 10. IIpo0/ieMbl ajekBaTHOro nNpueMa u nepenauu nHgopmanuu. OdparHas cBsi3b U ee poJib B
o01menun Jroaeil. MeToabl pa3BUTHS KOMMYHHMKATHBHBIX CIIOCOOHOCTEN.

[Tpobnembl afekBaTHOTO IpueMa U nepexayn uHpopMmanuu. Berymienue B KOHTakT. DakTopsl,
CIOCOOCTBYIOIIME U NMPENATCTBYIOIME BOSHUKHOBEHHIO U OJICP )KaHUI0 KOHTakTa. OOpaTHas CBA3b U €€
pOJb B pa3pelieHnH KOH(IIMKTOB. DXO-TEXHHKA U €€ HCIOJIb30BAHNUE B COIMAIHLHOM B3aMMOJICHCTBHH.
@akt u ero uHTepnperauus. Posb KOMMyHMKanMii B BO3HMKHOBEHMM U pa3pelIeHUU KOH(IUKTOB.
TexHuku, paspylaronme npouecc 00ImeHus

Mertonbl pa3BUTUS KOMMYHUKAaTHBHBIX cliocoOHOcTel. TexHuku BeneHus nmapTHEPCKOi Oecenpl,
TEXHUKU JUISl BBISIBJICHUS CKPBITBIX MOTHUBOB M MHTEPECOB MAPTHEPOB. TEXHUKH aKTUBHOTO CIYLIaHMS.
TexHUKM Hala)XMBaHUS KOHTAKTa. TeXHUKU MOBEACHMS B CUTyallMM KOH(IMKTA, MPOCHOBI M OTKa3a.
TexHuku BAMSHMS M HPOTUBOAEUCTBUA. AKTHBHBIE METOAbl IOBBIIIEHUE KOMMYHHKATUBHOU
KOMIIETEHTHOCTH: T-rpynisl, TpymIibl JUYHOCTHOIO POCTA, IPYIIIBI CEHCUTUBHOCTH.

Jucnununa obuieit Tpynoemkoctsio 2 3ET u3yuaetcs B 3 cemecTpe Ha 2 Kypce Mo 04HO# dopme
oOyueHUss U B 3UMHIOIO CECCHI0 Ha TPETheM Kypce IO 3a04HOM (opMe 0O0y4deHHs] — C HTOrOBOU
aTTecTaluen B BUIE 3auéra

B pe3yiabTate 0CBOEHHSI UCHHUILUINHBI CTY/IEHT:

- TPOBOAMT IIEPErOBOPBI, BBICTPAaUBaTh KOHCTPYKTUBHOE JEIIOBOE M  MEXKINYHOCTHOE
B3alMO/JICVICTBHUE;

- AQHAJIM3UPYET U COOTHOCUT MPEIyCMOTPEHHbIE TpeOOBaHUS K COAEPKAHUIO ATHUYECKOIO
MOBEJICHUS, UCIIONB3YET UX MPU IUATHOCTUKE MOPAIBHO-TICUXOJIOTMYECKOr0 KJIMMaTa B KOJJIEKTUBE

OcHoBHas1 JIUTepaTypa:

1. T'yneBuu, O. A. CouunanbHasi ICUXOJIOTHS: YUeOHUK U MPAKTUKYM I aKaJeMUIeckoro OakajgaBpuara
/ 0. A. Tynesuu, U. P. CapmeBa. — 2-¢ wm3a., ucnp. u jgon. — M. — 452 c. —
(bakanasp.Akanemuueckuii kype). M3a-so KOpaiit, 2015 http://urait.ru/catalog/388514

2. MenpaukoBa H.A ConmanpHas ICHXOJIOTHS [ DJIEKTPOHHBIN pecypc]: yaeOHoe mocooue.— Caparos. -
159 c. Hayuynas kaura2012

3. CommanpHas TCHXOJIOTHSA [DiekTpoHHBIM pecype]: yueOnwmk/ T.B. benmmac [ np.].—
DJIEKTPOH.TEKCTOBBIE JTaHHbIE.— Openoypr.— 355 C. Pexum JOCTyMa:
http://www.iprbookshop.ru/52332.— 3bC «IPRbooksy, mo mapoJio

4. CyxoB A.H. [u ap.] CoumnanpHasi ICUXOJOTHs [ DNEKTPOHHBIN pecypc]: yueb.mocobue s CTyIeHTOB
By30B Pexxum noctyma: http://www.iprbookshop.ru/8573.— 3BC «IPRbooksy, mo maposto
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