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Tema 1. Camoananu3. ConuajbHoe CaMOOINYIIEHHE,

Tect nUarHOCTUKHU YPOBHS CAMOMOHHMTOPHHTA JHMYHOCTHU. T€CT AMArHOCTUKH TMOTPEOHOCTH B
obmenun. OOIIee npencTaBieHue O HaBbIKax oOmeHus. uTepBpio ¢ caMmum co0oit o cebe u
colManbHON 3HaunMocTu mnpodeccun. PamxupoBanue neHHocteil. OlieHKa SMOIMOHAIBHOTO
unTeiekTa. Onenka yBepeHHOCTH B cebe. [IpodeccnonanbHas 3THKA U CITyKEOHBIM STHUKET.

Tema 2. O0menue. OTnpaBjieHre MeKIUIYHOCTHBIX COOOIIEHMI.

OOmeHne Kak OCHOBa BCEX BHJIOB UEJIOBEYECKOTO B3auMojeiicTBusa. MHTepakTHBHAS,
KOMMYHUKATHBHAs TEPUENTHBHAS CTOPOHBI 0O0meHus. [Iporecc MeXITMYHOCTHOTO OOIIEHWUS.
KommnoHneHTs! mporiecca: cooOIieHue, oTIpaBUTeNb, NOdy4arenb, kKaHal. [loHsaTue BepOaabHOrO
u HeBepOanpHOro oOmeHus. [lomexu B oOmeHNH. YCHIIeHHEe W OCIa0JeHUs HaNpsHKEHUE B
obmenuu. OcHOBHbIE TpeOoBaHUS K HPdekTUBHOMY oOmeHuo. HaBbiku 3¢ ¢dexkTuBHOrO
OTTPABJICHHS COOOIICHHA. Y BaXKEHHE K IPYTOMY YETIOBEKY.



Tema 3. Bocnipusitue coo0uieHuii.
VYwmenue cymatb.  Bocrpustue HeBepOalbHBIX — cOOOmIeHHH. DQQPEKTUBHOE CIIyIIaHUE.
CiryKeOHBIN ITUKET.

Tema 4. O0paTHas cBA3b.
HaBpiku, HeoOXoaumble Ui MOxydeHus: oOpatHoi cBs3u. [lpemocraBienune oOpaTHON
cBs3u. [IpenmyiecTBa MO3UTHBHON 0OpaTHOM CBsI3U. [IpUHATHE STHYECKUX pEIICHUH.

Tema 5. Yoe:xxaenue.

Crparerun s¢pdexkruBnoro yo6exaenus. Kak cdopmupoBars 10OBEpUTEIbHBIC OTHOIICHUS.
Taktuku yOexxnenus. HaBeiku yOexnaeHus. YBaXKeHHE K YECTH M JIOCTOMHCTBY JPYIoOro
YeJI0BEKa.

Tema 6. Benenue neperoBopos.

[leperoBopsl Kak HMHCTpYMEHT pemieHusi npoOnem. I[loaroroBka k meperoBopam. Benenue
neperoBopoB. CTpaTeruu MOBEICHHS IEPEroBOpoB. YcTpaHeHue npobiem. HaBbiku BemyIiero
MIEPETOBOPBI.

Tema 7. Pazpemienne KOHPJINKTOB.

AHTUKOppynuHOHHOE noBeeHne. Koupaukr kak  no3utuBHOe — sBieHue.  Crparteruu
noBeneHus B koHpuukre. HaBbiku paspemenus KoH(uukTa. HempumupumocTh K
KOPPYILUMOHHOMY ITOBEJICHUIO.

Tema 8. CTuanb augepcTBa B KOMaH/Ie.

Bnusaue u Bnacts. JlupepctBo u pykoBoacTBo. JIujgepckue kauectBa. MexaHU3Mbl BIUSHUS U
OCHOBaHHUA BiacTH. Jlugepckue cruim u cnocoObl noseneHusd. Ilocienosarenu. IlorpeOHocTH
nocienosareneid. TpaHCakIMOHHOE JHAEPCTBO (YIpaBlieHHE IOCPEICTBOM JAPYTUX JHOJEH).
TpancopmannoHHoe TUIepCTBO (YIpaBIieHHE H3MEHEHHSIMH).

Tema 9. Komananas padora.

CriocoOHOCTh OpraHu30BbIBaTh paboTy Apyrux.  [loHsartus paboueil  rpynmbl, KOMaHIBI,
KOJUJIEKTHBA. XapaKTEepUCTUKU yCIeHoN koMaHabl. [lomexu 3ppexTuBHOM KOMaHIHO paboTe.
Meps! npeojoneHus TpyIHOCTEH Ha myTH K 3QQekTuBHON KomaHne. PoneBoe moseneHue B
koMmanze. Camoymnpasistoniasicsi KOMaH/a.

Tema 10. ITocTaHOBKA 1€eJI€H.
Xapaktepuctuku 3(G(EKTUBHBIX IeJeil. AJropuTM TNOCTaHOBKM Ieneld. OIleHKa KadecTBa
IOCTaBJIEHHBIX LEJIEH.

Tema 11. /lererupoBanue.
Oynkuuu peneruposanus. lllarm  nenerupoBanus. UYro Hy:kHO neneruposath. IIpasuina
3¢ (PEKTUBHOTO JIETETUPOBAHUS.

Tema 12. TBopyeckuii MOAX0 K NPUHATHIO PEeLLICHUII B KOMaH/Ie.

Anroput™m npuHsATHS pemieHui. KomnmexkTuBHOe TBopueckoe pemieHue mpobieM. TexHHkH
KOJUIEKTUBHOI'O TPUHATHS PEIIEHUN: TEXHHWKAa MOJEpAlNH, JUCKYCCHS, «MO3TOBOM IITYpM»,
METOJ KOJIJIEKTUBHBIX 3aIIMCEH, KKAPTOUKHU UACH», «MBICIUTEIbHBIE KOJIIAKI.

Tema 13. HacraBHMYecTBO, KOHCYJIbTHPOBAaHHUE.
HCJ'II/I " OTarbl HACTABHUYECCTBA U KOHCYJIbTUPOBAHU. HGO6X0}II/IMLIG HaBBIKH. BakHBIE 1I1aru B
00y4eHuHN.



Tema 14. J/InuHas MOJUTHKA MeHeIKepa. DopMUPOBAHNE UMU/IKA. ITHYECKHUE ACTIEKThI.
OrpaHn4eHHOCTb PECYpCOB M KOHKYPEHIUS B OpraHu3aiyuu. HCTpyMEHTBI U CTpaTeruy JTUYHON
MOJIMTUKKA MEHeKepa B opranuszainuu. HaBblku JTUYHON MOJUTHKU: ONpEAeNieHUE HUCTOYHHMKA
BJIACTH B OpraHu3anuu, QOPMUPOBAHHWE 3aBUCHMOCTH JIIOJCH OT ce0s, yIpaBlieHUE
BIIEYATIICHUEM, IPUMEHEeHHE He(opMallbHOI BIacTH, (GOpMYJIMPOBKA apryMEHTOB B TEPMHHAX
OpraHM3alMOHHBIX Leied. MUk Kak couuanbHblil ctepeoTun. CTpyKTypa JMYHOTO MMUIDKA.
[McuxoguHamuka uMHKa. YpasieHue BredarieHueMm. [loctpoenne 3¢ dekTUBHOrO MMUIKA.
TexXHUKH cO3[]aHus IPKOTO U y3HABaeMoro oopasza. @eHOMEHBI COIUAIBHON Tepeniuu: 3P PeKT
nepBoro BrieyariaeHus, 3¢dext opeona, 3pPexT HOBU3HBI, BHEIIHEH MPUBICKATEIILHOCTH U T.II.
Mexanu3msbl (POPMUPOBAHUS NIEPBOTO BIIEYATICHHUS.

Tema 15. Ilpesentanus. Ily6amuHoe BhICTyIICHHE.

O¢ddextuBHas  camompeseHranus. DopMbl  camompe3eHTauMu.  Otanbl 3¢ (EeKTUBHOU
camonpeseHTanu. TpeOoBaHus K BepOaJbHOMY M HeBepOaIbHOMY MOBeneHUto. [IpreMsr
YCTaHOBJICHHsI KOHTAKTa, IpeojojeHus 6aprepoB. [IpueMsl yOex1eHus.

Tema 16. CTpeccoycTOYHBOCTL H CAMOPEryJIA A

[Tpupona crpecca. Ctpecc-(pakTopbl. YIpaBlieHHE CTPECCOM KaK OCO3HaHHAsi HEOOXOAMMOCTb.
TeXHUKH KpaTKOBpPEMEHHOro ocnabieHusi crpecca. TeXHHMKH IOJITOBPEMEHHOTO YCTpaHEHUSs
crtpecca. Helipomplieunass pemakcanus 1o SIKOOCOHY M ayTOTPEHUHTI 10 AJIEKCaHIEpYy.
[IcuxoaHnanuTUyecKue MpUeMbl CHUKEHHS cTpecca. [103uTHBHOE MBIIIITICHHE.

OcHoBHas iMTEeparypa:

CyxoB, A.H. CouunanbHas ncuxoorus [ DNeKTpOHHbBIN pecypc]: yuebHoe mocodue s
cryaentos By30oB. lOHUTU-JIAHA: M., 2012. - 615 c. - Pexxum nocryma:
http://www.iprbookshop.ru/8573
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