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IMeas ocBOeHUS] WCHMIVIMHBI: (JOpPMHUpOBaHHWE Yy CTYJACHTOB HAaBBIKOB  HCIOJBb30BAHHUS

MCUXOJIOTHYECKUX CPEJICTB, METOJIOB W MPUEMOB Ui pEHIeHUS MPOPECCHOHANBHBIX 3a1ad B CIYKeOHOMH

JeSATSILHOCTH;C(OPMUPOBATH MIPEJACTABIICHUS 00 OOIMUX TMCHXOJOTUYCCKUX TPUHIIMIIAX, CPEACTBAX, METOAAX U

MpreMax ocymiecTBIeHus 3pGEeKTUBHOTO OOIICHNS B paMKaX pelIeHus MpoQecCHOHATBHBIX 3a/1a4 U MPAKTHKE UX
MPUMEHCHUS

Iliian kypca:

Tema 1. Ilpenmer aucuumaunbl «Teopussi m mpakTuka >¢dexTuBHOrO0 o0meHus». IloHsiTHE
«o0menne» W TpyaHocTh ero AepuHunuii. O0menue B rpynme. BHyrpurpynmnosbie mpoueccsl,
BJIHSIIOIME HA NPOLecC B3aUMO/AeiCTBHS.

[Tonsitue, Buabl, GyHKIMU u 1enu dpdekruBHOro odmeHus. MecTo IeoBOro OOMEHHs Cpeau
apyrux BunoB oOmeHus. CTopoHsl mpouecca obueHus. OnpeneneHue AEI0BOr0 OOLIECHHUS ¢ TOYKH
3peHHs CTICHU(HUKN MPOTEKaHUS B PA3IMYHBIX acleKkTax. PUTOpHKa Kak Hayka O COAEp)KaHUHU JEIOBOM
KOMMYyHUKaluu. Bunel u  ypoBHum oOmeHus. OddekruBHoe oOIIeHHe Kak MparMaTHyecKas
HEOO0X0IMMOCTh M Kak camonenb. CTpaTrerun oOImeHus.

O¢ddexkTuBHOE O0OLIEHME KaK COLMAIbHO-TICUXOJOoruyeckass mpoOineMa. Buabl nenoBoro
B3aMIMOJICHCTBUS, CHeHU(UKa POJcH B JIEIOBOM OOIIECHUH, OCOOCHHOCTH KOJUICKTUBHBIX CYOBEKTOB
nenoBoro obmeHus. Buael u ypoBHu oOmeHusi. CoBpeMeHHbIE NPEACTABICHUs O JIeJIOBOM OOIIEHUU:
aKLEHT Ha M3y4YeHHE MEXaHU3MOB Bo3aeiicTBUs. CyrrecTiss U KOHTPCYITECTHS], BUJIbIl KOHTPCYITECTHH U
npuemsl ee npeogonenus (b.®. [Topuxes).

[TonsiTue rpynnsl. BHyTpurpynmnosble nporeccsl, Bausonue Ha 3G PpexkTHBHOCTh OOLIEHHUS.

Tema 2Tunosoruu u Mojaenu odoumenus. O0meHne KAk KOMMYHHKAI[HS.

[ToHATHS «KOMMYHHUKAIMA», «KOMMYHHMKATHBHAs KOMIIETEHTHOCTBY», «KOMMYHUKAaTHUBHBIN
MpoIIeccy», «KKOMMYHUKATHBHBIE CeTH», «MOCTHK Daiions». CTpykTypa, OCHOBHBIE (DYHKIIMU W BHIIBI
KOMMYHUKaIMii. 3HaueHHe U HEOOXOJUMOCTh KOMMYHHMKATHBHBIX poJieil. OCHOBHBIE 3JE€MEHTHI
KoMMmyHUKau. KommyHukaTuBHbIE Oapbepsl (MpodeccrHoHabHBIe, CMBICIIOBBIE, OpPTaHU3AIMOHHEIE,
JMYHOCTHO-TICUXOJIOTHUECKUE M Jp.). Tumonorus wmojenu oOmeHus. CHHTOHMYECKas MOJeNb
obmienusi. CooTHOIIEHHE U OCOOEHHOCTH BepOanbHON M HeBepOalbHONW CTOPOH KOMMYHMKAIMH, UX
cnenuduKa B AI0BOM OOIIEHUH.

Tema 3.IlepuenTMBHaAsE W 3MOLMOHAJBHASI CTOPOHBI /1e10BOro oo0meHusi. QOQOmeHue Kak
B3anMMo/ielicTBHeE.

[TpyHIMIIBI U TUIMBI IEJIOBBIX B3aUMOACHCTBHA. AHAIN3 KIAacCU(PUKALMN TUIIOB B3aWMOICHCTBUS
P. Beitnca, T. ITapconca, f. lllenanbckoro). TexHruka caMONpe3eHTAlMU U BUbI paclpeielIeHus poseil.
[IpocTpaHCTBO MEXKIMYHOCTHOTO B3ammozeicTBus. OOIIeHHEe Kak B3aUMOJICHCTBUE (TpaHCAKTHBIN
anamu3 J. bepna, T. Xappuca u T.1.). TpaHcakmusi — Kak €IWHUIIA B3aUMOJCHCTBHUSA, €€ BUIbBI U
CTPYKTYpa, 3TaIbl OOIIEeHUSI.

[leprienTuBHBIE MEXaHW3MBI JICIOBOTO OOIICHUS: Kay3ajdbHas aTpuOymws, WACHTHU(UKAIHS,
pednekcus, smnatus. Ponb addekra BocnpusTHS B JEIOBOM OOmEeHUH. DPPEKTl U  OMIMOKH
MEXJIMYHOCTHOTO BoctipusaTus. [Ipeapaccyaku u mpeayOekIeH s, HX ICUXOJOTUIECKIE HCTOUYHUKH.



[ToHsiTHE MEXKIWYHOCTHOTO BOCHPHUATHSA B oOmeHWH. Ponp smoruit B obOmeHun. DeHOMEHBI
aTTpaK]_II/II/I " UX 3HAYCHUEC B ACJI0OBOM O6H_ICHI/II/I.

Tema 4.Ilcuxo/jioruyeckue OCHOBBI /I€JIOBbIX OTHOLIeHUI. MexaHu3Mbl BO3/1eiiCTBHS B Ipolecce
JEeJI0OBOT0 O0IeHUS

[TpyHIMIIBI W THIBI JENOBBIX B3auMOJCHCTBUN. PoieBoe moBejeHHE JTMYHOCTH B OOIICHUH.
ConuanbHO-TICUX0JIOTHYECKass POJb KaK HjeajdbHas MOJENIb TOBEACHUS (TeHIEPHBIC POJIHU, poJieBas
CTPYKTYpa I'pyIIbl, FPYIIOBbIE B3aUMOICUCTBUS).

[loBeneHue denoBeka B OpraHuM3allUd M THUIBl COTPYAHUKOB. JleTepMHHAIUS TOBEACHUS.
[lcuxonorudeckne THIBI JIIOACH W WX MPOSIBICHUS B pabore m oOmeHuu. OOIIas XapakTepUCTHKA
OCHOBHBIX MEXAaHHM3MOB BO3JICUCTBHS B 0OmIeHUH. DEHOMEH JIMYHOTO BIHMSHUA. DEHOMEH 00paTHOMN
CBSI3HM B MXJIMYHOCTHOM OO0IIeHUU. TPyIHOCTH MEXIIMYHOCTHOTO OOIICHUS.

Tema 5.®opMblI 1€JI0BOT0 00LIEHUS

[TonsTe STUKH, MOpaiu, ITHKETa B JeJ0BOM oOuieHuH. [loHsATHE MeHTanuTeTa JAEI0BOrO
obmiennsi. PazHooOpa3ue HalMOHANBHBIX Mojened oOmenus. @opMbl 1€I0BOTO OOIICHUs (I1e1oBas
Oecena, N1ENOBBIE MEPErOBOPHI, JIEJIOBHIE COBEUIAHUS, JIEIOBBIE TUCKYCCUH, MyOIu4Hasi (OpaTopckas)
peur)) M uX xapakrepucTuku. Kymbrypa nemoBoro obmenHuss mo tenedony. PabGora c memoBoit
KoppecnoneHiueil. JlenoBass QUCKyccHs, TOJEMHKA, CIOP U HX ICHUXOJOTHYECKHE OCOOCHHOCTH.
[Icuxosorndeckas TEXHUKA, IAPUPOBAHKUE 3aMEYaHUM U BOIIPOCOB.

Tema 6. Ilcuxonoruyeckue TpedGOBaHMSA K NMOATOTOBKe U NPOBEICHHIO 1€JI0OBBIX Oece.
JenoBas Oecena. PasHoBuaHOCTH nenoBBIX Oecen. Drambl JenoBoi Oecensl. [lcuxonoruyeckue
TpeOOBaHMUs K OPTaHU3AIMH, TIOATOTOBKE M IIPOBEACHUIO AETIOBBIX OeceI.

Tema 7. IlcuxoJiornyeckue acneKThbl NEPeroBOPHOro mpouecca

[TeperoBopsl. Buabl u kraccuguxayus nepecogopos. I1oucKk COBMECTHOTO PELIEHUSI MPOOIEMBI.
OyHKIMNNEpecosopos: uHPOPMALMOHHAS (YHKIHSA;, KOMMYHUKATHBHAs (YHKIMS, peryJsTUBHAS
GbyHKIUS; MponaraHaAuCTCKas (YHKIHS; pelieHue COOCTBEHHBIX BHYTPEHHE- M BHEIIHETIOJIUTUYECKUX
3aa4. MHOTO(YHKIIMOHAIBHOCTD IEPErOBOPOB.

[To3urmoHHble W palloHaNbHBIE (MPUHIUIHAIBHBIE) MEPEeroBOpbl. MsrkasuxeécTkas (OpMBI
IMO3UIIHOHHBIX IIEPETOBOPOB.

«[IpuHIUTIHANBHBIE TIEPETOBOPBDY (MIPEAMETOM KOTOPHIX - TIIYOHMHHBIE WHTEPECHl CTOPOH,
npobiema " HHTEPECHI OTIEIISIFOTCS oT JINYHBIX OTHOUIEHM ). Bapuantsl
pemenus. KnaccubukanuuneperoBOpoB MO0 YHUCIAY M YPOBHIO YYaCTHHUKOB, KPYTY OOCYKIaeMbIX
BOIIPOCOB, MEXAaHNU3MOM HNPUHATUA p€IH€HI/II\/'I, IPOAOJIKUTECIBHOCTH, PETYJIAPHOCTU NPOBECACHUA, CTCTICHU
oQUIMATEHOCTH U 0053aT€ILHOCTH UCTIOTHEHHS IPUHUMAEMbIX PEIICHUN.

Cenapartnbie mnieperoBopbl. CTaguu TEperoBOpoB (MOATOTOBKA, COOCTBEHHO IE€PErOBOPHBIM
MIPOLIECC, 3aBEPIIECHUE MIEPETOBOPOB U aHAIH3 PE3yIbTaTOB).

MaHunynsuuu TNpud  [POBEJEHUM MEpPeroBopoB. THUMHMUYHBIE OMIMOKKM TMpPH  MPOBEIECHUU
[IEPErOBOPOB.

Tema 8. bapbepbl 1 KOHPIUKTBI B 1ej0BOM o0meHnu. Cnocodbl UX NMpeayNpekAeHUus: H
pa3pelIeHus.

ITonarue xoHpaMKTa U 6apbepa B OOLIEHUH, UX CTPYKTYpa U MPUUYMHBI BOZHUKHOBEHHUA. THUIIOTOTHS
KOH(MJIMKTOB M yIpaBiieHue KOH(MIMKTHOW cutyanuei. IIpeanochuiku BO3HUKHOBEHUS KOH(MIMKTOB B
nporiecce 1e10Boro oomuienus. CTpaTeruu noBeAeHUs B KOH(IMKTHBIX CUTYallUsX.

Texuuku >¢ppexkTrBHON U HEIPPEKTUBHON KOMMYHMKAIMHM B Pa3IMYHBIX CUTYalUAX OOLIEHUS.
PacnioznaBanue MaHUMYJISIUI U TPOTUBOAECHCTBHE UM.

[TpoGieMbl afexkBaTHOrO mpHeMa M nepenaun uHpopMmanuu. Berymnenne B KOHTakT. PakTopsl,
CIOCOOCTBYIOIIME U MPEMATCTBYIOIINE BOSHUKHOBEHHIO U MOJIEP)KaHUIO KOHTakTa. OOpaTHas CBA3b U ee
pOJIb B pa3pelIeHUH KOH(PIUKTOB. DXO-TEXHUKA U €€ UCIOJb30BaHUE B COLMAIBHOM B3aUMOJICHCTBUU.


https://ru.wikipedia.org/wiki/%D0%9A%D0%BB%D0%B0%D1%81%D1%81%D0%B8%D1%84%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D1%8F

@dakT W ero uHTepnperanus. Poib KOMMyHHUKaluii B BO3SHHUKHOBEHHHM M Pa3pelICHHMH KOH(IIHUKTOB.
TexHuky, paspymaronme Iporecc OOImeHus.

Tema 9. ManunyJsiiuu B 1eJ10BOM O0IIIEHUH.

Manunynanun B OOLIeHMH. 3ayeM 4YeJoBeK MpubOeraer K MaHMNyJsinuu. Pacrno3HaBaHue
MaHUNYJSAUUMHA U 3aliUuTa OT MaHumyssiuil. CpeiacTBa M MEXaHU3Mbl MAaHMITYJISITUBHOTO ITOBEICHMSL.
OcHoBHbIE TpueMbl U TeXHUKH. [loBeneHueckue WMrpbl Kak MaHMIYJIsATHBHOe moBeneHue. CnabocTu
MaHHIyIATOpa. Mudb! Kak cpecTBO MaHUMYISAIMH. JKenaHue ObITh MPUHATHIM U MAHUTTYJISIIHSL.

BHyTpeHHs yBEPEHHOCTb KaK 3aIUTa OT MaHUITYJISLUH.

Tema 10. IIpo6semMbl a1eKBATHOTO NIpUeMa U nepeaadu uaHgopmanuu. O0OpaTHas CBS3b U ee poJib B
o0mennu Joaeil. Meroabl pa3sBUTHSI KOMMYHUKATHBHBIX CIIOCOOHOCTEH.

IIpoGnembl afekBaTHOrO npuema U nepepayn uHGopmanuu. Berymienune B KoHTakT. dakTopsl,
CIOCOOCTBYIOIINE U MPEMATCTBYIOIINE BOSHUKHOBEHHIO U TOJIEP)KaHUIO KOHTakTa. OOpaTHas CBS3b U ee
pOJIb B pa3pelleHnd KOH(QIUKTOB. DXO-TEXHHMKA U €€ HCIIOJIb30BaHUE B COLMAIILHOM B3aHMMOACHCTBHM.
@akt u ero uHTepnperanus. Poib KOMMYHUKAlMii B BO3SHMKHOBEHHHM W pa3peUICHUH KOH(IUKTOB.
TexHuku, paspyaronye npouecc OOmeHus

Metoapl pa3BUTHS KOMMYHUKAaTUBHBIX CIIOCOOHOCTEH. TeXHHKH BeieHUs MapTHEPCKOHN Oecenpl,
TEXHUKHU JUIsl BBISIBIICHHUS CKPBITBIX MOTHBOB U MHTEPECOB MAPTHEPOB. TE€XHMKU aKTUBHOIO CIIyIIAHUS.
TexHuku HalaXUBaHUS KOHTaKTa. TEXHUKH IOBEIEHUS B CUTyallUH KOH(IIMKTA, MPOChObI M OTKa3a.
TexHukn BIMSHMS UM OPOTUBOACUCTBUA. AKTHBHBIE METOJABl IOBBILICHHME KOMMYHHUKaTHBHOMN
KOMIIETEHTHOCTH: T-rpynisl, TpynIibl IMYHOCTHOTO POCTA, IPYIIIbI CEHCUTUBHOCTH.

Hucnunnuna obmeit Tpynoemkoctsio 2 3ET usydaercs B 3 cemectpe Ha 2 Kypce Mo o4Hou popme
oOydeHUss U B 3UMHIOI0 CECCHI0 Ha TPETheM Kypce MO 3a04HOi ¢opMe OO0ydyeHUs — C HUTOTOBOM
aTTecTaluen B BUAE 3a4€Ta

B pe3yiibTaTe 0cBO€HUSI AUCIUILIUHBI CTYA€HT:

- TpPOBOAMWT TIEPETOBOPHI, BBICTPAMBATh KOHCTPYKTUBHOE [IEIOBOE U MEXKIUYHOCTHOE
B3aNMO/ICHCTBHE;

- QHAJIM3HPYET U COOTHOCUT MPEIyCMOTPEHHbIE TPEeOOBAaHUS K COACPKAHUIO STHYECKOTO
MOBEJICHUS, UCTIONIB3YET UX MPHU IUATHOCTUKE MOPATBHO-TICUXOJIOTHYECKOTO KJIMMaTa B KOJUIEKTUBE

OcHoBHas iuTEpaTypa:

1. T'yneBuu, O. A. ConuanbHas ICUXOJIOTHS: YUeOHUK U MPAKTUKYM JJI aKaJeMHUYECKOT0 OakaiaBpuaTa
/ O. A. TyneBuu, W. P. CapmeBa. — 2-e wusn., ucnp. u jgon. — M. — 452 c. —
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