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Ieab ocBOeHHMs TMCHUIIUHBI: (DopNH/ﬁ)B&ggﬂ‘f/Ie gi;”zeée’f?):t‘éHTOB HaBBIKOB HCIIOJIb30BaHMU
IICUXOJIOTUYECKUX CPEJICTB, METOAOB U MPHEMOB Ul peIIeHUs NPOPEecCHOHATIbHBIX 3a1ad B
cyxeOHoi  nesitenbHOCTH. CPopMUPOBaTH TMPEACTABICHUS 00 OOIMUX ICUXOJOTHYCCKHUX
IOPUHIUIAX, CPEJICTBAX, METOJIaX U MPUEMAX OCYLIECTBICHUS H3(PPEKTUBHOIO OOIEHHS B paMKax
pemeHus npodecCHOHANBHBIX 33/1a4 U PAKTUKE UX TPUMEHEHHUS

Iliian kypca:

Tema 1. Ilpenver aucuumiunel «Teopust W mpakTuka 3(QGEKTUBHOTO 0oOmIeHMs». [loHsTHE
«oOmeHue» ® TpPymHOCTh ero Aeuamnmii. OOmeHWe B Tpymnmne. BHYTpUTrpynmoBBIE MPOIECCHI,
BIMAMOIIME Ha Tmpouecc B3ammoneictsus. [loHsTne, Buabl, QyHKmuM u nemu 3¢dekTuBHOTO
oOmieHusi. Mecto nenoBoro oOmIeHHs CpeAu ApYrux BuioB oOmeHus. CTOpoHBI mpolecca
obmenusi. OnpexneneHue IeMOBOro OOMICHHS C TOYKH 3pEHUS CHEUU(UKHA TPOTEKAHHS B
pasIMYHbIX acnekTax. PUTopuka Kak Hayka O COJEp)KaHMM JI€JI0BOM KOMMYHHKauuu. Buasl n
ypoBHU 0OmeHus. DddekTuBHOE OOMEHNEe Kak MparMarudeckas HEOOXOIUMOCTh U Kak
camorienb. CTpaTeruu oOLIeHuUS.

D¢ dexTuBHOE OOIIEHNE KAK COLMAIBHO-TICUXOJIOTHYecKas npobiema. Bunsl aemosoro
B3aUMOJICUCTBUS, crenuduka pojied B JIETOBOM OOIIEHHH, OCOOEHHOCTH KOJUIEKTHBHBIX
cyObeKTOB jaenoBoro oOmieHus. Buasl u ypoBHu oOmieHus. CoBpeMeHHbIE NPEACTaBICHUS O
JIeIIOBOM  OOLIEHMM: akKIEHT Ha M3ydyeHHe MexaHu3sMoB BozaeiictBus. Cyrrectuss u
KOHTPCYITECTHS, BU/IbI KOHTPCYTrecTHH U npueMsl ee npeojoneHus (b.d. [Topmines).

[lonsitue rpynmbl. BHyTpurpynmoBble NpPOLECCHl, BIUAIOMINAE HAa 3(PPEKTUBHOCTD
oO01IeHusl.

Tema 2. Tumogormu wu wMomenu obmenus. OO6menne Kak KommyHuKanus. [loHSTHS
«KOMMYHUKaLUA», «KOMMYHUKAaTHBHAs KOMIIETEHTHOCTb», «KOMMYHUKATUBHBIA IpPOLIECCY,
«KOMMYHHUKaTUBHbIE ceTW», «MOCTHK ®Paions». CTpyKTypa, OCHOBHbIE (YHKIUU U BUIbI
KOMMYHHKAIMHA. 3HaueHHe U HEOOXOIUMOCTh KOMMYHUKATUBHBIX posield. OCHOBHBIE JIEMEHTHI
KOMMYHUKAaIUH. KoMMyHUKaTUBHBIE Oapbepbl (mpodeccuoHanbHbIE, CMBICIIOBBIE,
OpraHU3allMOHHbIC, JIMYHOCTHO-TICUXOJIOTUYECKHEe U Jp.). THUHOJOTHS MOJAETH OOLIEHHS.
CunroHunueckas Mojenb oomieHusi. CooTHOIIEHUE U 0OCOOEHHOCTH BepOabHOM 1 HEeBepOanbHOI
CTOPOH KOMMYHUKAIIUH, UX cHelH(UKa B JETOBOM OOLICHUH.

Tema 3. [lepuentuBHas U SMOIMOHATILHAS CTOPOHBI AeNoBoro obmeHusa. OOmieHne Kak
B3auMoJieiicTBue. [IpMHLIMIIBI M THUMBI JIENOBBIX B3aMMOJACHCTBHHA. AHaIM3 KiacCU(UKAILH
tunoB B3aumoaencteus P. beiinca, T. [1apconca, f. lllenanbckoro). TexHnka camonpeseHTaluu
U BUJBI pacripeneneHust posieil. [IpocTpaHCTBO MEXIMYHOCTHOTO B3auMojeicTsus. OOiieHue
KaK B3auMojeiicTBue (TpaHcakTHbIM aHanu3 O. bepna, T. Xappuca u T.1.). Tpancakuus — kak
€/IMHUIIA B3aMMO/ICHCTBHSI, €€ BUJIbI U CTPYKTYpa, STalbl OOIICHHS.

[lepuenTuBHBIE  MEXaHHU3MBI  JEJIOBOTO  OOWIEHMS:  Kay3ajbHass  aTpuOyuus,
uneHTuguKanus, peduaexcus, smnarug. Pomb sddexta BOCHpPUATHS B JI€TOBOM OOIICHUU.
D¢dekTsl U OMUOKA MEKINYHOCTHOrO BocmpusaTHs. [Ipenpaccyaku u mpemyOexaeHus, ux
IICUXOJIOTMYECKHE NCTOUYHUKHU.

[TonsTHE MEXJIMYHOCTHOTO BOCTIPUATHS B o0OmeHun. Ponp sMoruii B OOIICHUWU.
@DeHOMEHBI aTTPAKLUU U UX 3HaYCHHE B JIEJIOBOM OOIICHUH.



Tema 4. IIcuxoornueckrue OCHOBBI AEJIOBBIX OTHOIIEHHN. MeXaHW3MBbl BO3JICHCTBUS B
mpouecce JAenoBoro oOmeHus. [IpuHIMIOBI W TUOBL J1€70BBIX B3auMojedcTBuil. PoneBoe
MOBEJICHUE JTMYHOCTU B 0OmieHnu. ConmanbHO-TICUXO0JIOrHYecKast poiib KaK HIeaIbHAsT MOJIEIb
noBe/ieHus (TeHepHbIE POJIU, pOJieBas CTPYKTypa IPYIIIbl, TPYIIOBbIE B3aUMOCHCTBHS).

IToBenenue yemoBeka B OpraHU3alMy U TUIIBI COTPYIHUKOB. /leTepMuHanus nOBEACHUS.
[Icuxonoruueckue THUIMBI JIOAEH M MX TMposiBieHHs B pabore u oOmeHun. OOmas
XapaKTEPUCTUKA OCHOBHBIX MEXaHU3MOB BO3/€HCTBUA B 001IeHUH. DEHOMEH JTUYHOTO BIUSHUSA.
®eHoMeH O0OpaTHOW CBA3M B MEXKIMYHOCTHOM OOmIeHUU. TpyIHOCTH MEKIUYHOCTHOTO
oOLIeHMSL.

Tema 5. ®opmbl aenoBoro obmienus. [loHATHE ATHUKH, MOpajau, STHKETa B JI€JIOBOM
obmenuu. [lonsTue MeHTamuTeTa AM0BOrO OOImIEHUs. PazHooOpas3ue HalMOHAIBHBIX MOJENeH
oOmenusi. @opmbl J1eJ10BOro oOIIeHus: (nenoBasi Oecela, JIEJOBbIE IMEPErOBOPHI, JI€JIOBBIE
COBCIIAHUs, JIEJIOBBIC AMCKYCCHHU, IyOJIMuYHas (OpaTopcKas) pedb)) M UX XapaKTEPUCTHUKH.
Kynbrypa nenoBoro oGmienust o Tenedony. Pabota ¢ nenoBoit koppecnonaenueit. Jlenosas
JIMICKYCCHSI, TIOJIEMHUKA, CIIOpP U MX ICUXOJIOTHYEeCKHe ocoOeHHOCTH. [Icuxomornieckas TeXHHUKa,
[IApUPOBAHUE 3aMEYAHUN U BOIIPOCOB.

Tema 6. Ilcuxonornyeckue TpeOOBaHUS K MOATOTOBKE M MPOBEJICHUIO AENOBHIX Oecen. [lenoBas
Oecena. PaszHoBuaHOCTM JenoBbIX Oecen. Otambl jaenoBoi  Oecenbl. Ilcuxomoruueckue
TpeOOBaHUS K OpraHU3aIMH, TIOATOTOBKE M MPOBEACHHUIO JETOBBIX Oeces.

Tema 7. Ilcuxonoruyeckue acnekTbl IE€pPeroBOpHoOro Impouecca. IleperoBopel. Buael u
K1accuuKanus meperoBopoB. [lonck coBMecTHOTo pemeHuss npoOieMbl. PYHKINH TEpPeroBOPOB:
uH(pOpMaMoHHAs (YHKINSA;, KOMMYHUKAaTHBHAsT (DYHKIUS; pEryIATHBHAS (YHKIUS; MPONAraHANCTCKAs
byHKIUS; pelienue COOCTBEHHBIX BHYTpEHHE- 51 BHEIIHETIOJIUTUIECKHUX 3aJa4.
MHoro(yHKIIMOHAIBHOCTH IEPETOBOPOB.

[To3unoHHBIE W palMOHAJbHBIE (NMPUHIHUIUAIBHEIE) MEeperoBOpbl. MsrkasmkeécTkass (OpMBbI
IIO3UIIUOHHBIX IIEPErOBOPOB.

«[IpuHIUNUANTBEHBIE TIEPErOBOPEI» (MPEIAMETOM KOTOPBIX - TJIYOWHHBIE HHTEPECHl CTOPOH,
npobiiema " UHTEPECHI OTACISIOTCS oT JIMYHBIX OTHOILICHHUH). BapuanTs!
pemenns. KinaccupukannumeperoBopop 1Mo 4YHUCIY W YPOBHIO YYAaCTHHKOB, KPYTYy OOCYXKIaeMbIX
BOIIPOCOB, MEXAaHU3MOM IIPUHATHA pemeHHﬁ, IMPOAOJIKUTCIIBHOCTH, PETYIAPHOCTU IMTPOBEACHUA, CTCIICHU
o(UIMaNBEHOCTH B 00513aTETLHOCTH UCTIOJTHEHUSI IPUHUMAEMBIX PEIICHHH.

Cenapatable meperoBopel.  Craguu meperoBopoB (IOATOTOBKA, COOCTBEHHO IEPErOBOPHBII
POLIECC, 3aBEPIICHUE TIEPErOBOPOB M aHAIIU3 PE3YJILTATOB).

MaHumynsuud  1pu  TPOBEACHHM IE€PEeroBOpoB. THUNMYHBIE OHIMOKH TIPH TPOBEICHHUU
HIEPETOBOPOB.

Tema 8. bapbepsl u KOHQIUKTHI B JesoBoM oOmieHnd. CrocoObl WX MpeaynpexIeHus U
paspentenus. [lonstue koHdukTa 1 O6apbepa B OOIIEHHH, UX CTPYKTYpa M MPUYMHBI BO3HUKHOBEHHS.
Tumnonorust KOHQIIMKTOB ¥ YyHpaBlieHHE KOHQIMKTHOW cuTyanued. IIpennochulku BO3HUKHOBEHUS
KOH(QJIIUKTOB B Mpoliecce JeNoBoro odmenus. CTpaTerny moBeIeHuUs B KOH(DIUKTHBIX CHTYaIHSIX.

Texuuku >pdexTuBHON U HEIPPEKTUBHON KOMMYHUKAIMH B PA3TUYHBIX CHUTYaIUIX
oOuienus. PacroznaBanye MaHUIYJISIIUIM U TPOTUBOIEUCTBUE UM.

[IpoGnembl amekBaTHOTO MpueMa M repenayn uHQopmanuu. BeTymineHue B KOHTAKT.
@®akTophl, CIIOCOOCTBYIOMIME U MPEMATCTBYIONINE BOSHUKHOBEHHUIO M MOJJAEPKAHUIO KOHTAKTa.
OOpatHasi cBsI3b M €€ pOoJib B pa3pelieHuu KOH(PIUKTOB. DXO-TEeXHUKA M €€ HCIIOJIIb30BAHHUE B
COIIMAIIBHOM B3auMonaeucTBuu. PakTr W ero wuHTepnperanusd. Poib KOMMyHHMKanui B
BO3HHUKHOBEHUH U pa3pelieHu KOH(GIUKTOB. TeXHUKH, pa3pylIaroliie mporece o0ImeHusl.

Tema 9. MaHunyIsuuu B JeJ0BOM 00mieHHd. MaHUTIYNISAINN B OOIIEHUH. 3a4eM 4YeIOBEK
npuberaer K MaHUMYISOUH. Pacro3HaBaHWE MAHWMYISIIUA M 3alldTa OT MaHUMYJSALUH.
CpencrBa W MeXaHU3Mbl MAaHHUNYJSITUBHOTO TOBeICHHUS. (OCHOBHBIE TPUEMbl M TEXHUKH.
[ToBeneHyeckre UTPHl KaKk MaHUMYJISTUBHOE ToBeneHue. Craboctn MaHumynsaTopa. Mudsl kak
CpeICTBO MaHUMYNALUU. JKenanue ObITh IPUHATHIM U MAaHUITYJIISIHS.

BHyTpeHHsAs1 yBEPEHHOCTD KaK 3allUTa OT MAHUITYJISLUU.



Tema 10. [TpoOieMbl afeKBaTHOTO IpHeMa U niepeaun uHpopmaiu. OO0paTHast CBSI3b U €€ POJIb
B OOLICHNH JIFOeH. MeTompl pa3BUTH KOMMYHHKATHBHBIX criocoOHocTeit. [Ipo0ieMsl agekBaTHOTO
npuema M nepefaud uHpopmanuu. Berymienne B koHTakT. dakTophl, COCOOCTBYIOLIME U
NPEMSATCTBYIOIINE BOSHUKHOBEHHUIO M IMOJAJCpKAaHWI0 KOHTakTa. OOparHas CBS3b M €€ poiib B
paspelieHnu KOHMIMKTOB. DX0-TeXHUKA U €€ UCIOIb30BaHUE B COLMAIbHOM B3aMMOACHCTBUM.
®akr M ero wuHTepnperauusd. Poisb KOMMyHMKalMid B BO3HUKHOBEHMM U pa3pelICHUHU
KOH(IIMKTOB. TeXHUKH, pa3pylIatoIine NPoLecc OOMEHHs

Metoabl pa3BUTHSA KOMMYHHUKATUBHBIX criocoOHocTel. TexHUKH BegeHus: mapTHEPCKOM
Oecenbl, TEXHUKH JJs BBIABICHHUS CKPBITBIX MOTHBOB U HMHTEPECOB NapTHEPOB. TeXHUKHU
AKTHBHOTO CIyIIaHWsA. TEXHHMKM HAJQXUBAaHMUS KOHTAKTa. TEXHHMKU IOBEIEHUS B CHUTyaluu
KOH(JIMKTA, MPOChObl U OTKa3a. TeXHUKH BIMSHUSA U MPOTHBOJACHCTBUSA. AKTHUBHBIE METObI
MOBBIIICHNE KOMMYHMKAaTUBHOW KOMIIETEHTHOCTH: T-IpyIIbl, Tpynmsl JUYHOCTHOIO pOCTa,
IPYIIIBI CCHCUTUBHOCTH.

@®opMbI TEKYLIEr0 KOHTPOJISI U IPOMEKYTOYHOM aTTeCTAlMHA:

[IpomexxyTrounast arrectamusi MNpoBOAUTCS B ¢GopMe 3adeta METOJAOM YCTHOTO
WHAUBUAYAIBHOTO OMpoca. 3aJaHus JJi1 KOHTAKTHOW M CaMOCTOSITEIbHON pabOoThl BKIIIOUAIOT B
ce0s1 KOMIUIEKC 3aJIJaHWi, BBITIOJHEHWE KOTOPBIX MPEANoJiaracT TUATeIbHOE N3yUeHnEe HaydYHOH
U y4eOHOH TUTepaTypshl, MIEPUOINIECKUX U3/IaHUH, a TaKXkKe pecypcoB ceTh MHTepHeT

K cpade 3auera mo IUCHMIUIMHE MOMYCKAIOTCS CTYACHTHI, MOJy4YUBIIHE HE MeHee 60
O0alioB mpu  Tekymied arrectanuu. lIpW MOATOTOBKE K 3a4eTy CTYACHT BHHUMATEIHHO
MPOCMATPUBAET BOMPOCHI, MPEAYCMOTPEHHBIE paboyeil mporpaMMol, H 3HAKOMHUTCS C
PEKOMEHI0BAaHHON OCHOBHOM JIUTEPATYPOU.
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