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Kon um HaumeHOoBaHWe HampaBjeHHsi MoAroroBku, mpopmiasi: 40.05.01 IIpaBoBoe
obecrnieueHrne HAITMOHATBHOW 0€30TaCHOCTH, crieram3anus «['paxaaHcKo-TIpaBoBas»

KBanupukanus BbINYCKHUKA: IOPUCT Anmocos

®opMma 00y4yeHHs1: OUHAs/3a0YHAS AnekcaHap ¢ S
MaBnoBud e Lia o™

Heab ocBoeHHsT TUCHUILTUHBI: DOPMUPOBAHNE Y CTY/ICHTOB HAaBBIKOB HCITOJIb30BAHHUS
ICUXOJIOTUYCCKUX CPEACTB, MCTOAOB M HNPHUECMOB I PCIICHUA HpO(l)eCCI/IOHaJ'IBHBIX 3a1a4 B
cyxebHo nesrenbHOCTH. CdopmMupoBaTh mnpeiacTaBiIeHUss 00 OOMMX TCHUXOJIOTUUECKHUX
MPUHIMIAX, CPEACTBAX, METOAAX U MpUEMaXxX OCyIIecTBIeHUs 3P (HEKTUBHOrO OOLIEHHUS B paMKax
pelieHus npodeccuoHalIbHBIX 33]a4 U MPaKTHUKE UX IPUMEHEHUS

Ilinan kypca:

Tema 1. Ilpenver mucummmuabel «Teopusst u mpaktuka 3ddexkTuBHOr0 oOImEeHus». lloHATHE
«oOuieHre» W TPyAHOCTh ero Jeduuuimii. OOImeHWe B Trpymme. BHYTpUTpYNIIOBBIE MPOIIECCHI,
BIUSIIOIME Ha mporecc B3aumoxeictsus. [loHsTHE, BHIBI, GYHKUMH U 1eaud 3((EeKTUBHOTO
obmenus. Mecto aemoBoro oOIeHUs Cpeau APYyrux BUaAoB oOmeHus. CTOPOHBI Mmpolecca
obmenus. OmpeneneHue ACTOBOTO OOIIEHUS C TOYKH 3PEHHS CHEeNMU(PUKHA TPOTEKAHHS B
pa3INyHbIX acnekTax. PUTOpuKa Kak Hayka O COACpPKaHWU AEIIOBOM KOMMYHMKauuu. Buasl u
ypoBHU oOmeHus. DPdexkTuBHOE OOIICHHE KaK IparMaTHdeckas HEOOXOIUMOCTh U Kak
camouens. Ctpareruu ooO1eHHs.

DddexTrBHOE OOIICHUE KaK COIMAIBHO-TICUXOJOTHYeCcKass mpobiema. Bumasl nenoBoro
B3aUMOJICHCTBUS, crenuduka poyied B JeOBOM OOIIEHHH, OCOOEHHOCTH KOJIJIEKTUBHBIX
CyOBbeKTOB JenoBoro oOmieHus. Buabl u ypoBHu o60mieHus. CoBpeMeHHbIE MPEACTABICHUS O
JIeIOBOM  OOIIEHUM: aKLIEeHT Ha M3ydeHHe MeXaHu3MoB Bo3zaeiictBus. Cyrrectuss u
KOHTPCYTTECTHS, BUIbI KOHTPCYITEeCTUH U npuemsl ee npeojionenus (b.®. [opuines).

[lonsitne rpymnmel. BHyTpurpymnmoBble mpolecchl, BIUAOmKAEe Ha 3(PPEKTUBHOCTDH
oOuIeHMsL.

Tema2. Tunomoruu u Moxmenu oOmeHus. OOmieHne Kak KoMMyHHKanus. [loHATHS
«KOMMYHHMKALUS», «KOMMYHHKAaTUBHasi KOMIIETEHTHOCTb», «KOMMYHUKATHUBHBIA IPOLIECC),
«KOMMYHUKaTUBHBIE ceTH», «MocTuk Daions». CTpykTypa, OCHOBHblE (YHKIMH W BHUIbI
KOMMYHHKAaIM. 3HaueHne U He0OX0IMMOCTh KOMMYHUKATUBHBIX poJieil. OCHOBHBIE 3JI€MEHTHI
KOMMYHHUKAaIUU. KoMmmyHukatuBHbIE 6apbepbl (mpodeccuoHanbHeIE, CMBICJIOBEIE,
OpraHU3al[MOHHBIC, JUYHOCTHO-TICUXOJOTHYEeCKHe M Jp.). THUIOJIOTUA MOJENu OOIIeHUs.
Cunronunueckas mMojenb oomenus. COOTHOIIEHHE U 0COOCHHOCTH BepOalbHON U HEBEPOATBHOM
CTOPOH KOMMYHHKAIINH, UX cTieln(uKa B IeJTOBOM OOIICHUH.

Tema 3. [lepuentuBHast 1 SMOLIMOHATbHAS CTOPOHBI J1eI0BOr0 0oOuieHus. OOIeHne Kak
B3auMo/ieiicTBue. [IpUHIMNIBI ¥ TUOBI JENOBBIX B3aWMOJCUCTBUNA. AHANMMU3 KiaccuUKauu
tumnoB B3aumoeicteus P. beiinca, T. [lapconca, . lllenansckoro). TexHnka caMonpe3eHTaluu
U BUABI pacnpezaeneHus posel. IIpocTpaHCTBO MEXIMYHOCTHOrO B3auMojaeHcTBHs. OOeHue
Kak B3auMoJieiicTBue (TpaHcakTHbI aHanu3 J. bepna, T. Xappuca u T1.4.). TpaHcakuus — Kak
€IMHUIIa B3aUMOJICHCTBUS, €€ BUbl U CTPYKTYPA, ITArbl OOIICHHUS.

[lepuenTuBHBIE  MEXaHM3MBI  JIEJIOBOTO  OOLIEHUWS:  Kay3adbHas  aTpuOylus,
uaeHTuGuKanus, peduaexcus, smnatus. Ponb sddexkra BocmpuaTHS B JETOBOM OOIIEHHH.
D¢ dexTsl U OMMOKM MEXJIWYHOCTHOTO BocmpusaTus. Ilpenpaccynku u mpenyOoexaeHus, ux
IICUXOJIOTMYECKUE NCTOUYHUKH.



[loHsiTHE MEXIUYHOCTHOTO BOCHPUATHS B oOmeHuu. Ponb smommii B oOUIeHUU.
@DeHOMEHBI aTTPAKLIUU U UX 3HAYECHUE B JICJIOBOM OOIICHUH.

Tema 4. IIcuxonornueckue OCHOBBI JEJIOBBIX OTHOIIEHHN. MeXaHU3Mbl BO3JIEHUCTBUSA B
mporecce AenoBoro oOmieHus. [IpUHIUNBI W TUIBI JIEJIOBBIX B3auMojeicTBUi. PoieBoe
MOBEJICHNE JINYHOCTH B 0OmieHuH. COlMaNbHO-TICUXO0JIOTUYECKasl POJIb KaK HAealbHAsh MOJEIb
noBeJieHus (TeHIePHBIE POJIH, POJIEBAsi CTPYKTYpa IPYIIIIbI, TPYIIOBbIE B3aUMOACHCTBU).

[ToBeneHue yenoBeka B OpraHr3alldid U TUIIBI COTPYAHUKOB. JleTepMuHALMS TOBEICHUS.
[lcuxonoruveckne THUIMBI JIOACH W WX TPOSBICHUS B pabore u oOmeHuu. OOmas
XapaKTEPUCTHKA OCHOBHBIX MEXaHU3MOB BO3JCUCTBUS B 00IIeHNN. DEHOMEH JTUYHOTO BIUSHUSI.
@deHoOMEH OOpaTHOM CBS3M B MEXIMYHOCTHOM 0OmeHuu. TpyqHOCTH MEXKIMYHOCTHOTO
oOLIeHMSL.

Tema 5. ®opmbl nenoBoro obmieHus. lloHsATHE 3THMKH, MOpanu, 3TUKETa B JIEJIIOBOM
ob6menuu. [lonsTue meHTanutera Aem0BOTO O0MIeHHs. PazHOOOpa3ue HaIMOHANBHBIX MOJEIei
oOuieHus. Dopmbl 1e10BOrO o0IIeHus: (nenoBasi Oecena, JIENOBBIE IEPEroBOPHI, JEOBBIE
COBEIlaHUs, JEJOBble AMCKYCCHH, MyOauuHas (opaTopckas) peub)) U UX XapaKTEPUCTUKH.
Kynesrypa nemoBoro oOmienus no tenedony. Pabora ¢ nenoBoit koppecnoHaeHnen. Jlemosas
JTUCKYCCHSI, TIOJIEMHKA, CTIOP U MX TICUXOJOTHYECKHe 0coOOeHHOCTH. [Icuxomornyeckas TeXHUKa,
MMapUpPOBAHUE 3aMEYAHUI U BOTIPOCOB.

Tema 6 . ITcuxomornyeckre TpeOOBaHMS K IMOATOTOBKE M MPOBEIEHHIO IeMOBBIX Oecen. JlemoBas
Oecema. PasmoBumHoCTH IeJIOBBIX Oecexm. Ortambl AeimoBodl Oecenpl. [lcuxosmormueckue
TpeOOBaHUs K OPTaHU3AIMH, TIOITOTOBKE U MTPOBEICHUIO JIETIOBBIX Oeces.

Tema 7. Ilcuxonormdyeckue acmekThl IEperoBopHoro mnpouecca. lleperoBopel. Buasl u
Kkiaccuukaiys meperoBopoB. IIOMCK COBMECTHOrO perieHus TMpobieMbl. DYHKINH IIEPETOBOPOB:
nHdopMalmonHas (QYHKIUSA; KOMMYHHUKATHBHASA (YHKIUS; PErYJIATHBHAS (YHKIMS, [IPOIAraHIucTCKas
dhyHKIHS; peurenune COOCTBEHHBIX BHYTPEHHE- 51 BHEITHEMTOJINTHYECKUX 3a]1a4.
MHoOT0ohyHKITHOHATHHOCTE TIEPETOBOPOB.

ITo3unmoHHBIE W palliOHANBHBIE (MPUHIIAMTAATILHBIC) IEPEroBOPHI. MATKasKECTKAS (POPMBI
TMMO3UITMOHHBIX ITEPETOBOPOB.

«[IpyHOIUIHATIEHBIC TIEPErOBOPEDY (IIPEIMETOM KOTOPBIX - TIIYOMHHBIE HWHTEPECHl CTOPOH,
pobiema 5 WHTEPECHI OTHEHSIOTCS oT JIAYHBIX OTHOIICHU ). Bapuantst
pemenus. KnaccnukanuuneperoBopop Mo YHUCIy W YPOBHIO YYaCTHHUKOB, KpPYry OOCYXIAaeMBIX
BOIIPOCOB, MEXAHU3MOM MPUHSATHUS PEILICHUN, IPOIOIKUTEIBHOCTH, PETYIIPHOCTH NPOBEAECHUS, CTEICHU
o(pUITMATHFHOCTH 1 0053aTEILHOCTH MCIIOTHEHHS TIPUHIMAEMBIX PEIICHUH.

Cemapataeie meperoBopbl. CTamuu TIeperoBopoB (MOATOTOBKA, COOCTBEHHO IIEPETOBOPHBIM
HPOLIECC, 3aBEPILCHHE IEPETOBOPOB | aHAIIM3 PE3YJIbTATOB).

MaHunyasuu TpH  MPOBEACHWW IEPEroBOpoB. THNMHWYHBIE OMMOKA TIpH TPOBEACHUHU
[ePEroBOPOB.

Tema 8. bapreper u KoHGIUKTEI B AeinoBoM oO0meHuH. CrocoObl WX NPEAyNpPEKICHUS U
pa3peuICHus. ITonsarue KOH(I)J'II/IKTa n 6apLepa B O6I].I€HI/II/I, X CTPYKTYypa U NPUYMHBI BO3ZHUKHOBECHHA.
Tunonorust KOHGIUKTOB M yImpaBieHWe KOH(MIMKTHOW curyarnued. lIpennmocbuiku BO3HUKHOBEHHS
KOH(IMKTOB B TIPOIlecce AEIOBOro oomeHus. CTpaTerny NoBeAeH!s B KOH(PIUKTHBIX CUTYAIHX.

Texuuku >¢pdexkTuBHON U HEAIPPEKTUBHON KOMMYHUKALMU B PA3TUYHBIX CUTYAIUSX
obuienus. Pacro3naBanvie MaHUITYIALIUNA U TPOTUBOICHCTBUE UM.

[Ipobnembl anekBaTHOrO mpueMa U mepeaayu wHopmaimu. BeTymneHue B KOHTAKT.
®daxTopkl, COCOOCTBYIONINE U MPENSTCTBYIONIME BOSHUKHOBEHHUIO M TIOJACPKAHUIO KOHTAKTa.
OOpaTHas cBsI3b U €€ pOoJib B pa3pelieHUd KOH(PIUKTOB. DXO-TEXHUKA U €€ HCIOIb30BaHHE B
COLMAIIBHOM B3auMoneucTBuM. PakT U €ro wuHrepnperanusa. Poib KOMMyHUKaluid B
BO3HMKHOBEHHUU U pa3pelieHnH KOH(GIUKTOB. TEeXHUKH, pa3pyllaroline Mpoecc OO0meHHs.

Tema 9. Manumynsinud B Jen0oBOM 0OweHnH. MaHUIYISAIUU B OOIIEHUH. 3a4eM YellOBEeK
npuberaer K MaHUNYISnuHd. Pacro3HaBaHWe MaHUMYISIWA M 3allUTa OT MAHUITYJSIUH.
CpenctBa M MeXaHU3Mbl MaHUNYJISTUBHOTO mNOBeACHHS. OCHOBHBIE NpPUEMbl U TEXHHUKHU.
[ToBeneHueckre UTphl KaKk MaHUMYISITUBHOE MoBeneHue. Crnaboctu MaHumyasiTopa. Mudsl kak
CpeacTBO MaHUMYSAIMU. JKenanue ObITh MPUHATHIM U MAHHUITYISIIUS.



BHyTpeHHS yBEpEHHOCTh KaK 3alUuTa OT MAaHUITYJISILUY.

Tema 10. [TpoGnembl agekBaTHOrO IpreMa U niepenayn uHpopmanuu. OOpaTHast CBSI3b U €€ POIIb
B OOIIEeHUM Jrojicii. MeToibl pa3BUTUS KOMMYHHKATUBHBIX CITOCOOHOCTEH. Hp06JI€MbI AJECKBATHOT'O
npueMa M nepenaud uHGopmauuu. Berymienune B koHTakT. DakTopel, CHOCOOCTBYIOIIME U
MPEIATCTBYIONINE BO3HUKHOBEHHUIO U TMOAJCpkKaHWIO KOHTakTa. OOparHas CBs3b M €€ poJib B
paspelieHny KOHQIMKTOB. DXO-TEXHHKA U €€ HMCIO0JIb30BAHUE B COLIMAILHOM B3aUMOJICHCTBUU.
@akr u ero wuHTepnperanusa. Poylb KOMMyHMKallMi B BO3HUKHOBEHMM U pa3pelICHUU
KOHGIUKTOB. TeXHUKH, pa3pymaromne Iporecc o0meHus

Metoipl pa3BUTHS KOMMYHHKATHUBHBIX criocoOHocTel. TexXHUKH BeleHus NapTHEPCKON
Oecenbl, TEXHWKH JUIS BBIABICHHA CKPBITBIX MOTHBOB M HMHTEpPECOB NHapTHEPOB. TeXHUKH
AKTUBHOTO CIylIaHWsA. TEXHUKM HajJa)XKUBAaHUsA KOHTAKTAa. TEXHUKH IOBEIACHUS B CUTYyallUU
KOH(IUKTa, MPOChObl U OTKa3a. TeXHUKU BIMSIHUS U NPOTHUBOJEHCTBUSA. AKTHBHBIE METO]IbI
MOBBIIICHUE KOMMYHHMKAaTUBHOW KOMIIETEHTHOCTH: T-TpymImbl, Tpynmsl JUYHOCTHOIO pOCTAa,
TPYIIIBI CCHCUTUBHOCTH.

@®opMBbI TeKYLIEro KOHTPOJISI M IPOMEKYTOYHOM aTTecTallMu:

[IpomexyrouHas arrecTanus MPOBOJUTCS B (QopMe 3adera METOJO0M YCTHOTO
MHIUBUAYAJIBHOTO OIpoca. 3aJaHusl JUIsi KOHTAaKTHOM U CaMOCTOATEIbHON padOThl BKIIIOYAIOT B
ce0s KOMIUJIEKC 33JaHUM, BBINOJIHEHUE KOTOPBIX MpEeroiaraeT TIlaTelbHOe U3yYeHHE HayqyHOU
1 y4eOHOM UTepaTyphbl, IEPUOINIECKIX U3IaHUI, a TaKKe pecypcoB ceTu MHTepHeT

K cpade 3auera mo AMCHMIUIMHE NOIMYCKAKOTCS CTYAEHTHI, MOJy4uBIINE HE MeHee 60
O0ayuloB mpu  Tekymled arrectauuu. l[IpM MOArOTOBKE K 3a4eTy CTYAEHT BHUMATEIbHO
MPOCMATPUBAET BOIPOCHI, TPETYCMOTPEHHbIE pabouell MporpaMMoN, M 3HAKOMHUTCA C
PEKOMEHIOBAHHOW OCHOBHOM JIUTEPATYPOU.

OcHoBHasi uTEparypa:

1. I'yneBuu, O. A. ConuanpHas TICHUXOJIOTHS: Y4Y4E€OHUK W TPAKTHKYM IS
akanemuueckoro O6akamaspuara / O. A. I'ynesuy, U. P. CapueBa. — 2-e uzn., ucnp. u gom. — M.
— 452 ¢ — (bakamaBp. Axamemuueckwii kypc). Msxa-so  IOpaiit, 2015
http://urait.ru/catalog/388514

2. MensaukoBa H.A CormanbHasi 1cUxoJiorusi [DIEKTPOHHBIN pecypc]: ydeOHoe
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