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Teopusi u npakTuka 3¢peKTHBHOrO 001IeHUs
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KaH[I.(pUIIOC.HAYK, TOIICHT

Kon u HaunMeHoBaHuMe HampaBiieHUsi mnoaroroBku, mpopuias:40.05.01 «IIpaBoBoe

obecrieueHre HallMOHATIBLHOM 0€30MMaCHOCTHY, YTOJIOBHO-TIPABOBAs CIICIIAATU3AIIH

KBanudpukauus (cTeneHb) BINMYCKHUKA: HAMMIEOB

dopma 00yUeHHUsI: OUHAS/3A0UHAS Anekcanap . s A
MaBnoBud  EReiiiss®

Heap ocBoeHMsI IMCHUIUVIMHBI: (GOPMUpPOBaHME Yy CTYICHTOB HABBIKOB  HCIIOJb30BAHUS
MICUXOJIOTHYECKUX CPEJICTB, METOJOB W MPHEMOB Ui pelIeHHs MPOoPEecCHOHANBHBIX 3aJad B CIYKeOHOH
JesITeNbHOCTH; c(pOPMHUPOBATH MPEACTABICHUA 00 OOIIMX INCUXOJIOIMYECKUX HPUHIMIIAX, CPEACTBAX, METOJaX U
npruemMax ocyiecTBiaeHus 3)(HEeKTUBHOro OOIIEHUs B paMKax peleHHs NPo(pEecCHOHANBHBIX 3a7ad U MPAKTHKE HX
MPUMEHEHUS

Ilinan kypca:

Tema 1. Ilpeamer aucummiannbl «Teopus u mnpaktuka 3¢dexrTuBHoro odmenus». Ilonsitue
«o01meHue» M TPYAHOCTH ero aepuHuumid. O0menue B rpynne. BHyTpurpynmosbie mpoueccsl,
BJIMSIIOLIME HA NPOLecC B3aUMO/eCTBHS.

[Tonstue, Buabl, PyHkuuu U uenu dddexTuBHOro oOmeHus. MecTo 1eI0Boro oOIIeHHs Cpenu
npyrux BuioB oOuieHusi. Ctoponsl mporecca oOmieHus. OrpenesieHue eI0BOro OOIIEHUS C TOYKH
3peHus crienuUKA MPOTEKaHUs B Pa3IMUHBIX acmekTax. PUTOpHka Kak Hayka O COAEpKaHHH JIeJIOBON
KOMMYyHHUKanuu. Bunsl u  ypoBHH oO0meHus. OddektuBHoe o0O0IlIeHHe Kak MparMaruyeckas
HEOO0X0AMMOCTh M Kak camonenb. CTpaTrerun oOImeHus.

OddexTuBHOE O0OIIEHHE KaK COIMAbHO-TICUXONIOTHYecKas Tmpobnema. Buuel aemoBoro
B3aUMOJICHCTBUS, crienuduKka pojel B JCIOBOM OOIIECHUH, OCOOCHHOCTH KOJIJIEKTHBHBIX CYOBEKTOB
nenoBoro obOmeHus. Bunsl u ypoBHU 00mieHus. CoBpeMeHHbIE MPEACTABICHUS O JIEJI0BOM OOIICHHH:
aKIICHT Ha U3YYCHUE MEXaHU3MOB Bo3NeicTBUsI. CyrreCTHsl 1 KOHTPCYITECTHSI, BUIbI KOHTPCYTTECTUU U
npuemsl ee npeogonenus (b.®. [Topuxes).

[TonsiTue rpynnsl. BHyTpurpynmnossle npoieccsl, BIusoomuye Ha 3pPexTHBHOCTh 0OLIECHUS.

Tema 2Tunosnornu u Mmoaenu odomeHusi. O0meHue KAK KOMMYHHKAIUS.

[ToHsATHS «KOMMYHHKaLMs», «KOMMYHUKAaTHBHAs KOMIIETEHTHOCTBY», «KOMMYHUKAaTHUBHBIN
MIPOLIECCY», KKOMMYHHUKATHUBHBIE ceTU», «MOCTHK Daitonsay. CTpyKkTypa, OCHOBHbIE (QYHKIIUU U BHJIbI
KOMMYHHKaIMi. 3HaueHHe W HEOOXOJMMOCTh KOMMYHMKATHUBHBIX poJieil. OCHOBHBbIE 3JE€MEHTHI
KOMMyHHKaIuu. KoMMyHukatuBHble Oapbepbl (MpodeccroHalIbHbBIE, CMBICIOBbIE, OpraHU3allMOHHBIE,
JMYHOCTHO-TICUXOJIOTHUECKUE M Jp.). Tumonorus mojenu oOmeHus. CHHTOHMYECKas MOJeNb
obmienusi. CooTHOIIEHHEe U OCOOEHHOCTH BepOanbHON M HeBepOaldbHONW CTOPOH KOMMYHHUKAIMH, UX
crienu(puka B 1€JI0BOM OOIICHUH.

Tema 3.IlepuenTuBHAsE M JIMOLMOHAJIbHASI CTOPOHBI [JeJ0BOro ooOmeHusi. OOmeHue Kak
B3anMMo/ielicTBHe.

[TpUHIMIBI U TUITBI AETOBBIX B3aUMOJIEHCTBUI. AHAU3 KIaCCU(PHUKAIMUA TUIIOB B3aUMO/ICHCTBHS
P. Beitnca, T. ITapconca, f. lllenanbckoro). TexHuka caMonpe3eHTaluu U BUAbl PACIIPEICICHUS POJICH.
[IpocTpaHCTBO MEXJIMYHOCTHOTO B3auMojieiicTBusa. OOIIeHne Kak B3aMMOJAEHCTBHE (TpaHCAKTHBIN
anamu3 J. bepna, T. Xappuca u T.1.). TpaHcakiusi — Kak eIUHUIIA B3aUMOJCHCTBHUSA, €€ BUIBI U
CTPYKTYpa, 3Tanbl OOIEHHS.

[lepuenTruBHBIE MEXaHHU3MBl JEJIOBOTO OOIIEHMS: Kay3albHas aTpuOynus, HAEHTUdUKAIMS,
pednekcus, smnatus. Ponp addekra BocmpusTHS B JeIOBOM 00meHUH. ODPPEeKTl U  OMIMOKH
MEXJIMYHOCTHOTO BoctipusaTHs. [Ipeapaccynku u npeny0exieHus, uX MCUX0JI0rH4ecKue HCTOYHUKH.



[ToHsATHE MEXIMYHOCTHOTO BOCHPHATHA B oOmeHuH. Ponp smouumit B oOmieHnn. OeHOMEHBI
aTTpaKLHMK U X 3HAUYECHHUE B JIEIOBOM OOILLIEHHUH.

Tema 4.IlcuxosioruyecKue OCHOBBI J€JOBBIX OTHOIIeHU. MexaHU3Mbl BO3JeiicTBUSI B Ipolecce
J€JI0BOr0 O0IIEeHUs

[IpuHIIMIIBI U TUOBI JCJIOBBIX B3aUMOACHCTBUUA. PosieBoe MoOBeieHHE JIUYHOCTH B OOIICHUHU.
CouunanbHO-TICUXOJIOTHYECKass POJb KaK HjieajbHas MOJENb MOBEACHUs (T€HIEPHBIE POJHU, poJieBas
CTPYKTypa TPYIIIbI, TPYIIIIOBHIE B3aMMO/ICHCTBHS).

[loBenenue denmoBeka B OpraHu3alldd W TUIIBI COTPYIHUKOB. JlerepMuHanus MNOBEICHUSI.
[Icuxonoruvyeckue TUIBI JIOJEH M WX TPOSBICHHS B paboTe W oOmeHuu. OOImas XapakTEepUCTHKA
OCHOBHBIX MEXaHHW3MOB BO3JCHCTBHUS B 00meHUN. DeHOMEH nuyHOro BiusiHusA. DeHoMeH 0o0paTHOH
CBSI3U B MEKJIMYHOCTHOM OOIIEeHUU. TPYTHOCTH MEKITMIYHOCTHOTO OOIICHHUS.

Tema 5.®@opMblI 1€JI0BOT0 00 IIEHUS

[TonsiTHE 3TUKH, MOpaliK, JTHKETa B JEIOBOM oOmcHWH. [lOHSATHE MEHTaIUTETa JAEIOBOTO
obmienusi. PazHooOpasue HalMOHAIBHBIX Mojelell oOmieHus. DopMbl JEOBOrO OOLICHHS (IesIoBast
Oecenma, NIEOBBIC IEPErOBOPHI, JICIOBBIE COBEUIAHUS, JIEIOBBIC IUCKYCCUH, IyONUYHAs (OpaTopcKas)
peub)) W ux Xxapakrepuctuku. KynbTrypa gemoBoro obOmenHus mo teiedony. Pabora ¢ genoBoi
KoppecnioHeHIueit. JlemoBas TUCKyCCHsI, TIOJIEMHUKA, CIIOp M WX ICHUXOJIOTHYECKHE OCOOCHHOCTH.
[Icuxomoruveckas TEXHUKA, TAPUPOBAHUE 3aMEYaHUN M BOIIPOCOB.

Tema 6. Ilcuxosiornyeckue TpeOGOBAHUSA K MOATOTOBKE M NMPOBEIEHUIO /1eJI0BBIX Oecel.
JenoBas Oecena. PasHOBUAHOCTH NIEJIOBBIX Occen. DTtambl JenoBok Oecepl. Ilcuxonorudeckue
TpeOOBaHUs K OpraHU3aIiH, TIOJIFOTOBKE U IIPOBEICHUIO JICJIOBBIX Oece].

Tema 7. Ilcuxosornyeckue acneKThl MEPEroOBOPHOIO MpoIecca

[TeperoBopsl. Buabl u kiaccuguxayus nepecosopos. I1oNCK COBMECTHOTO PEHICHUS MPOOIECMEI.
OyHKkuIMUnepeco6opos: unbopMalvoHHass (QYHKIHSI; KOMMYHUKATUBHAs (YHKIHS; pPEryJIsTUBHAs
q)YHKHI/Iﬂ; mpornaraHauCTCKas (1)YHKIII/I$I; peIICHUC COOCTBEHHBIX BHYTPCHHC- M BHCIIHCIIOJIMTHYCCKUX
3a1a4. MHOro yHKIIMOHATBLHOCTH TIEPETOBOPOB.

[To3unmoHHbIE M palloHaNbHbIE (MPUHIUIHAIBHBIE) NEeperoBopbl. MsrkasuxécTkas (opMbl
MO3ULUOHHBIX IIEPETOBOPOB.

«[IpuHIMNManbEHBIE TEPEroBOPbD» (IPEIMETOM KOTOPBIX - I[NIYOMHHBIE WHTEPECHl CTOPOH,
npobiema 51 HMHTEPECHI OTJETAOTCS oT JIAYHBIX OTHOIIICHHUH ). BapuanTsl
pemenus. KnaccupukanmuneperoBopop Mo 4YHUCIYy M YPOBHIO YYAaCTHHUKOB, KpPYTy OOCYXIaeMbIX
BOIIPOCOB, MEXAHU3MOM IPUHATHUS PELICHUH, IPOAOJIKATEIBHOCTH, PETYISIPHOCTH IIPOBEAECHUS, CTENICHU
OpUIMATBHOCTH U 0053aTE€IbHOCTU UCTIOTHEHHS IPUHUMAEMbIX PEIICHUH.

Cemnaparnble meperoBopel. CTaauu meperoBopoB (MOATOTOBKA, COOCTBEHHO IE€PETOBOPHBIIA
MPOIIECC, 3aBEPIICHHE MIEPETOBOPOB M aHAJIM3 PE3YJIbTATOB).

MaHunyismuu  Tpu  TPOBEACHHH TEperoBopoB. TumuyHble OMMOKH TpH  TPOBEIACHHUU
MEPErOBOPOB.

Tema 8. bapbepbl U KOHQPIUKTHI B e/ 0BOM o0meHHH. Cnoco0bl UX NMpeaynpexIeHus: u
paspeLieHus.

[Tonsitue koHdmuKTa U 6apbepa B OOIIEHUHU, UX CTPYKTYpa U MPUUMHBI BOSHUKHOBEHHs. TUIOIOTUs
KOH(UIMKTOB M yIpaBlieHHEe KOH(MIMKTHON curyauuei. IIpeanochulki BOSHMKHOBEHHsI KOH(IMKTOB B
nporecce eiaoBoro oduieHus. CTpaTeruy NoBeeH!us B KOHOIUKTHBIX CUTYaIUsIX.

Texuuku >¢ppexTHBHON U HEIPPEKTUBHON KOMMYHUKAIIMM B Pa3IMYHBIX CUTyalUsX OOIICHUS.
Pacno3naBanre MaHUITYISAUN U TPOTUBOJIECHCTBHE UM.

[Tpobnembl afekBaTHOrO mpuemMa M nepepayn uHpopmauuu. Beryrienne B KoHTakT. DakTopsl,
CHOCOOCTBYIONIME U MPENSATCTBYIONIME BOSHUKHOBEHUIO U TOJIepKaHUIO KOHTakTa. OOpaTHas CBA3b U ee
pOJb B pa3pelieHnd KOH(PIUKTOB. DXO-TEXHHUKA U €€ HCIOJIb30BAHKUE B COLIMAJIHLHOM B3aMMOJIEHCTBHH.


https://ru.wikipedia.org/wiki/%D0%9A%D0%BB%D0%B0%D1%81%D1%81%D0%B8%D1%84%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D1%8F

@akt u ero uHTepnperanus. Poib KOMMYHHUKAIMii B BO3HMKHOBEHHM W Pa3pelICHUU KOH(IUKTOB.
TexHuky, paspyuaromye npouecc OOmeHHs.

Tema 9. ManunyJasiuuu B 1eJI0BOM 0OIIIEeHUM.

Manunynsmun B 0oOmeHMH. 3ayeM 4YeJOBeK MNpuberaeT K MaHHUIYIsAnuu. Pacrno3HaBanue
MaHUITYJSIIUA U 3alUTa OT MaHuNyasauuid. CpencTBa M MEXaHU3Mbl MaHUITYJISTUBHOTO TIOBEICHHMS.
OCHOBHBIC HpI/IeMBI U TCXHUKMU. HOBCI[GH‘-IGCKI/IG I/II‘pBI KakK MaHI/IHy.TISITI/IBHOG IIOBCACHUC. CJIa60CTI/I
MaHHUITYIsTOpa. Mu(BI Kak cpecTBO MaHUITYJISIIUH. JKenanue ObITh TPUHATBIM U MAHHUITYJISIIAS.

BHyTpeHHsI yBEpEHHOCTh KaK 3al1uTa OT MAaHUITYJISLUH.

Tema 10. IIpo0/ieMbl ajeKkBaTHOr0 NpueMa M nepeaayu nHgopmanuu. OdpaTHasi cBsi3b U ee poJib B
o01menun Jroaeil. Meroabl pa3BUTHS KOMMYHHMKATHBHBIX CIIOCOOHOCTEN.

[Tpobnembl afekBaTHOTO IpueMa U nepexayn uHpopMmanuu. Berymienue B KOHTakT. DakTopsl,
CIOCOOCTBYIOIIME U NMPENATCTBYIONME BOSHUKHOBEHUIO U NOAJIEPKAHNIO KOHTakTa. OOpaTHast CBs3b U €€
pOJb B pa3pelIeHnd KOH(IUKTOB. DXO-TEXHUKA U €€ HCIOJIb30BAHKUE B COIMAIBLHOM B3aMMOJICHCTBHH.
@akt u ero uHTepnperauus. Posb KOMMyHHUKalMii B BO3HMKHOBEHMM U pa3pelIeHUU KOH(IUKTOB.
TexHuku, paspylarome Ipouecc o0ImeHus

Mertonbl pa3BUTUS KOMMYHUKAaTUBHBIX clOCOOHOCTeH. TexHUKM BeneHus napTHEPCKOM Oecenbl,
TEXHUKU JUISI BBISIBJICHUS CKPBITBIX MOTHBOB M MHTEPECOB MapTHEPOB. TEXHUKH aKTUBHOTO CIYILIAHMS.
TexHUKM Hala)XMBaHUS KOHTAKTa. TeXHUKU MOBEACHMS B CUTyallUH KOH(JIMKTA, MPOCHOBI M OTKa3a.
TexHukn BIMSHUS M TPOTUBOAEUCTBUSA. AKTHBHBIE METO/bl IOBBINIEHHME KOMMYHUKATHBHOMN
KOMIIETEHTHOCTH: T-rpynisl, TpymnIibl JUYHOCTHOIO POCTA, IPYIIIBI CEHCUTUBHOCTH.

(I)OPMLI TEKYHIECro KOHTPOJIA U l'[pOMC)KyTO'—IHOﬁ aTTreCTalmm:

B xome peammsanum guctumuHbibl.B/IB.6.2  «Teopus wu mnpaktuka 3¢EGEKTUBHOTO
OOIICHUSHUCTIONB3YIOTCS CIIEAYIOIINE METOBI TEKYILEro KOHTPOJISI YCIIEBAEMOCTH 00YJarOIIIXCSI:

ornpoc (O), tectupoBanue (T), pa3zdbop koHkperHbx curyauuid (PKc), amarHoctuueckoe
uccnenosanue (JAN) u ap.

dopma NpOMEKYTOUHON aTTECTALlUU B COOTBETCTBUH C YU€OHBIM IIJIAHOM — 3a4eT.
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