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Kona u HauMeHOBaHHE HANIPaBJIEHHUs OATOTOBKH, MPOQHIIs:
37.03.01 Ilcuxomorus
[Icuxonoruueckoe KOHCYJIbTHPOBAHHE

KBanudpukauus (cTeneHb) BLITYCKHUKA:
bakanasp ncuxosnor

®opma o0ydeHus:
O4yHas

Llesib 0ocBOEHUS TUCIMIIJIMHBI: HAallpaBlieHa Ha (POPMHUPOBAHUE CIIOCOOHOCTH BOCTIPUHHMATh
MEXKYJIBTYpHOE Pa3HOOOpa3ue 00IIeCTBa B COIMAIBHO-UCTOPUIECKOM, ITHIECKOM H
¢dbumocopckomM KOHTEKCTAX.

Ilnan kypca:

Tema 1.

Mpeamer qucunmiunbl «Ilcuxosiorusi o01IeHNsI M IEPETOBOPOB).

[TonsTHe «oOIIEeHUE»», TPYAHOCTH ero nedunuiuil. OCHOBHBIEC aclEKThI OOIIEHHUS: COJIepKaHue,
ek, cpeactBo. Bumasl oOmenus. Oyukmuu obmenus. OCHOBHBIE TOAXOABI K OMPEICICHUIO
MOHSTHS «OOIIeHHe». 3HaYeHne OOIIeHUs AN pa3BUTUS WHAMBHIA. McTopuueckoe pa3BUTHE
dbopm oOmenus. OOIEHHE B CHCTEME MEXKIWYHOCTHBIX M OOINECTBEHHBIX OTHOIICHHI.
O6menue B rpymnme. ConuansHO —TICUXOJIOTHYECKUE TPOOJIEMBI IETIOBOTO OOIICHUS

Tema 2.

OO0umenne kKaKk KOMMYHUKAIMA.

OOmenne kKak KOMMYHHKATUBHBINA Tpoliecc. Pa3inuuHble TOYKU 3peHHUS HA KOMMYHHKATHBHYIO
ctopony ooOmenus. Crenuduka W CTpyKTypa mpoiecca oOmeHa wuHbopmarmeir. Momenun
KOMMYHHKAIIUM:  JIMHEWHAas,  WHTEpaKTHBHAs, TpaHCAaKUMOHHas  mojnenu.  l[loHsTue
KOMMYHHKATHBHOW  cuTyanud. OCHOBHBICE  TIO3UIIMM  KOMMYHHKaTopa BO  BpeMs
KOMMYHHKATHBHOTO TpoIiecca.

Tema 3.

IlepuenTHUBHAS CTOPOHA /1€JI0BOT0 OOIEHMS.

[Tonatue coumanbHoi mneprenuuu. Crenuduka mnporecca MEXIUYHOCTHOW MepIeniuu:
CTPYKTypa, IpU3HAaKH. MeXaHU3Mbl MEKIUIHOCTHOTO BOCTIPUSTHS: MICHTH()HUKALINS, IMITATHS,
corpanpHas peduiekcus, D(PHeKTl MEKIUYHOCTHOTO BOCHPHUATHS: 3(p(deKT opeona, 3PQexT
MEePBUYHOCTH, 3G (HEKT HOBU3HBI, 3H(EKT MPOEKIHH.

Tema 4.

OO0menne kak B3auMoJelcTBHE.

[lonsTue oOmeHuss kak B3aumoneicTBus. CTpyKTypa Ipolecca B3aUMOACHCTBUS: CYOBEKT
B3aUMOJICHCTBHSA, OOBEKT B3aMMOJACUCTBUS, CpEACTBA WM OpYIOUs JACWUCTBUS, CIOCOO
WCTOJIb30BaHUSl  CPEACTB,  pe3yabTaT  JeWcTBUA. Buael  B3ammogeiictBus.  Teopum
B3auMoieiicTBus. [Ipobnema koonepanuu u koHIUKTa. OCHOBHBIE CTPATETHH B3aMMOACHCTBUS
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nmo Tomacy-Kunnmeny: wu3beraHue, COMEPHUYECTBO, MPUCIOCOOIECHUE, KOMIIPOMHCC,
COTPYAHUYECTBO.

Tema 5

Ilcuxosoruyeckue OCHOBBI JI€JIOBbIX OTHOILIEHUIA.

MexaHI/I3MLI BO3}1€I\/'ICTBI/I$I 1 BJIUSAHHUA B npouecce MECKINYHOCTHOT' O 06HIGHI/ISI. ]_IeJ'II/I U BUbI
BIUSHUSA. OMOaTus U pedruekcus B npoiecce obieHus. CrocoObl 1 MeXaHU3MbI BO3JCHCTBHSL.
UYenoBeueckass TICUXUKA M COIMAIBHO-TICUXOJIOTHUECKOE BiHsHUE. [leperoBopel Kak crocod
JIEJIOBOTO B3aUMOJIEMCTBHUS C LEIBIO TOCTHKEHUS COBMECTHBIX PEIICHUM.

Tema 6

Hcnosnb3oBaHne 3HAKOBBIX CHCTEM B IpoLiecce KOMMYHUKAIUH.

BepOanbHass komMmyHuKanusa. PeduiekcuBHoe u HepeduiekcuBHoe ciymanue. IlyGnuunoe
BoIcTyIuieHHe. Kputepun s¢¢ekTuBHOCTH MmyOnu4yHOro BbICTyIUIeHHMs. HeBepOanbpHas
KOMMYHHKaIMsi MecTo U posb HeBepOanbHOM KOMMYHUKALMU B mporecce obmeHus. Ilo3bl u
KECTbl: TOMHUHHUPOBAHUS U TMOJYUHEHHS, OTKPBITOCTH U 3aKPBITOCTH, JOXKHOTO TOBEIEHUS,
YBEPEHHOCTH U HEYBEPEHHOCTH, arpECCUM, CUMIIaTUM U BHUMaHUA U T.1.. [IpaBuna noHumanus
U UHTepIpeTanuu HeBepOanbHON uHPopMmanmu. DakTopsl ycHemHoW HeBepOalbHOI
KOMMYHHKAIUH.

Tema 7
Oco0eHHOCTH 1eJ10BOT0 00LIeHHUs.

®opmbl 1€710BOro 0oO0mIeHHsI. TEeXHOJIOTUs AEI0BOTO OOIIEHUs. DTHKa JEJIOBOr0 OOLICHHS
[lonsiTue nenoBoro oOmieHus, ero cnenuduka. Bunel neperoBopoB. [lenoBbie meperoBopsl.
[leperoBopsl B OM3HECe, AUIIIOMATHH, MEKTOCYJApCTBEHHBIX B3aMMOOTHOIIEHUAX. Paznuuus no
xapakTepy B3auMojeicTBusa. Kimaccudukamnus neperoBopoB Mo HAMPABICHHOCTH W MO CTEMEHU
3auHTepecoBaHHOCTH. OCOOEHHOCTH JI€JI0BOr0 OOIIEHHS MO CPABHEHUIO C JPYTUMH BHUJAAMHU.
OTanel opranu3aivii MU BCIACHUA [CJIOBBIX IICPETrOBOPOB. TakTnka INpueMOB M YJIOBOK B
neperoBopax. CrocoOsl 3amutsl. Jlenosas 6ecena. CTpykTypa 3¢ (heKTUBHON N1e10BOM Oecebl.

Tema 8

bapbepbl 1 KOHPIMKTHI B 1€JI0BOM O0ILIEHUH.

[Tonsatue koHduukra. CrpykTypa KoHGMKTa. Tunbl U Buabl KOHGIUKTOB. CrocoObl
paspemieHusi KoH(pnukToB. IloHsiTue OapbepoB KOMMYHHKAIMH, PA3JIMYHbIE OCHOBAHMUS HX
KiJaccu(UKalMu: ¢ TOYKM 3pEHHs XapakTepa OCO3HAaHUS TNPensTcTBUH, Mo cdepe
BO3HUKHOBeHUs. bapbepsl B aenoBoM oOmeHun. bapbepsl B cepe MaccoBONH KOMMYHHKAIUH.
Crioco0OsI ipeoonieHus 6aphepoB

Tema 9

MaHunyasiuuu B 1eJI0BOM 00LIEHUH

MexaHu3Mbl BO3JIEHCTBHS B Tporecce JenoBoro oOmeHus. [loHATHE TNCHXOIOTHYecKoi
MaHunysauuu. [logxoapl K M3y4EHMIO MAaHMITYJSITUBHOIO NOBeAeHHUS. OCHOBHBIE INPU3HAKU
MaHuNyJsauud. Buapl manunynsuuu. llposiBienne mManumynupoBaHus B oOmieHuu. CriocoObl
3alUThl OT MAHUITYJISILUU B MEKIIMYHOCTHOM OOLICHHH.

Tema 10

KoMiieTeHTHOCTh B 00III€HUH.

[IpoGnembl anekBaTHOro npuema M mepefaud uHpopmanuu. OOpaTHas CBA3b M €€ pOJib B
oOmeHnn moeil. MeToabl pa3BUTUSI KOMMYHUKATHBHBIX criocoOHOCTel. ComepikaHue MOHSATHS
"KoMnieTeHTHOCTh B oOmieHuun". [IlpoOiiema TOYHOCTH MEXKIWYHOCTHOTO  BOCTIPUSTHSL.
DddexTuBHOE CchylIaHUE KaK COCTABISIONIAS KOMMYHHUKATHBHON KOMIETEHTHOCTU. CIOCOOBI
pa3BUTUSI KOMMYHHKAaTHBHOW  KOMMeETeHTHOCTH. [Ilpuembl d(deKkTuBHOrO  CaymiaHus.
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PednexcuBHoe u HepedekcuBHOE cinyiianue. CTpyKTypa KOMMYHUKAaTUBHON KOMIIETEHTHOCTH.
ConmanpHo-nicuxojoruyeckue (pakTopsl (GOpMUPOBAHHUS KOMMYHHMKATUBHOW KOMIETEHTHOCTH
JIMYHOCTH.
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