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1. Hepeqeﬂb IMJIAHHPYEMBIX PE3yJbTaTOB oﬁyqemm o JIMCIUMIIJIMHE, COOTHECCHHBIX C
IJIAHUPYEMBIMHU pe3yJibTaTaMH 0CBOCHUSA NIPOrpaMmMbl

1.1. Hucuunnuna b1.0.36«Koudaukronorus» odbecrneynBaeT OBIaJIcHUE CIETYIOIUMU
KOMIIETEHIUSIMU:

Kon
Kon Hanmenosanue HaumenoBanue sTana ocBoeHUs
JTara OCBOCHUS
KOMIICTCHI[HH KOMIICTCHITUH KOMICTCHITHH
KOMIICTCHIITUN
ITK-8 CnocoGeH k TipoBeZieHHI0 paboT ITK-8.1 CrocobeH  MpOBECTH  OICHKY
C TEPCOHAJIOM OpTaHW3alHU C KaHIUIaTOB u TIepCOHANa;
menpl0  oTOopa  KampoB | ¢dopmupoBaTH COIMATBHO-
CO3/IaHUsl  TCUXOJOTHYECKOTO MICUXOJIOTHYCCKU I KJIUMaT
KIMMara,  CHOCOOCTBYIOIIETO [IpoBOIUTE KOHCYJIBTAIMU c
ONITUMH3AIHN KITMEHTaMHI 1o BOIIpOCaM
MIPOM3BOJICTBEHHOTO MTpoIiecca YIpaBJICHUS, s pexTuBHOM

OpraHu3aly TPYyAa, MOBBIIIEHUS
KBannpuKanuy, (GopMHpPOBAHMS
yMeHUi NIPOAYKTUBHO
B3aMMOJIEHCTBOBATh B IpOLECCE

COBMECTHOM JeATeIbHOCTH,
3pPEKTHBHO pas3pemiatb
KOH(JIMKTHI

1.2. B pe3ynbraTe OCBOCHHUSA JUCHUIUIMHBI y  CTYJEHTOB JOJDKHBI  OBITh

c(OPMHUPOBAHBI:
OTO/TO
Kopg sTana ocBoeHus
(pu HanMYMK PesynbraTel 00y4eHust
KOMITETECHIINN
npodcrangapra)
TIK-8.1 OpraamsyeT npotiecchl 3¢ (HeKTUBHONH KOMMYHHKAIINH, BIaIeeT
HaBBIKAMU OpPTraHU3ALMK NIEPErOBOPOB U AUCKYCCUH, pa3pelaeTt
CnocobHocTh KOH(JIMKTHBIE CHUTyallMH, ONMHUpasch HA CIOCOObI M TaKTHKH
TIPOTyKTHBHO yIaXUBaHUsA KOH(IUKTOB
o01aThCs U

B3aHMMOJEHCTBOBATh B
IIPOLIECCE COBMECTHOM
JIeITEeIIbHOCTH,
YYUTHIBATH MTO3UIHH
JPYTUX YYACTHUKOB,
3 dexTruBHO
paspemats KOHQIHKTHI

2. O0beM U MeCTO AUCHMILINHbBI
B CTPYKTYpe 00pa30oBaTe/ibHOI NPOrpaMMbl

VyeOnas nucrurmuimHa b1.0.36 «KoHnUKTOIOTHS» TPUHAICKUT K AUCUUTUTHHAM
00s13aTeNTbHON YacTH y4eOHOro IuTaHa. B COOTBETCTBUM ¢ y4eOHBIM IUIAHOM, 10 OYHOH (opme
oOydeHus AMCLUIIMHA OCBaMBaeTCs B 7 ceMmecTpe, o0mas TPyAOEeMKOCTh IUCIUILUIMHBI B
3aueTHbIX enuHuiax coctaniset 2 3E (72 ygaca).

OcBoeHHe TUCIUILUIMHBI OMUPAETCs Ha OO0BEM TEOPETUYECKUX 3HAHHM B 00JIacTH
00I1IeCTBO3HAHUS.




ITo ouHo#t (opme 0OyueHHUs KOJIMYECTBO aKaJAEMUYECKUX YacOB, BBIJICJICHHBIX Ha
KOHTakTHYI0 paboTy c mpernojaBareneM (1O BUIaM Y4yeOHBIX 3aHATHI) — 64 4yaca W Ha
CaMOCTOSITENIbHYIO PaboTy 00ydJarouxcsi — 8 4acos.

dopma NpOMEKyTOYHON aTTeCTAalluK B COOTBETCTBUU C YU€OHBIM IIJIAHOM — 3auerT.



3. Conep:kaHue ¥ CTPYKTYpPa JMCHUILTHHBI

O0beM TMCUMIJIMHBI, YaC. ®opma
KonTakTHas pabdoTa TeKylIero
o0yyarommxcst ¢ KOHTpOJIsA
Ne n/n HaumeHoBaHHe TeM npenoaaBaTeieM ycneBaemMoc
- (pa3neJioB) Bcero 10 BUIaM y4eOHBIX 3aHATHI (6) TH,
NMPOMEKYTO
J JIP 113 KCP YHOI
aTTecTanun
Ounasn gpopma odyuenusn
7 cemecmp
CraHoBjeHHe
KOH(JIMKTOJIOTUY KaK Hay4HO-
Tema | (rmmicron Y 8 2 - 2 4 0
MPUKJIaJHON OTPACIN 3HAHUA
OyHKunu KOH(IMKTA, NX
TIO3UTHBHBIC M HETaTUBHBIC
Tema 2 8 2 - 2 4 0]
IIPOABJICHUA
Turosnorus KOHPIUKTOB
Tema 3 ¢ 8 2 - 2 4 O,P
Tema 4 IIprurHbEI BOSHUKHOBEHUS
KOH()JIMKTHBIX CUTYaINi B
(priKTHELX cuTyan 8 2 - 2 4 0
COILMANBHOM cdepe
Tema 5 B3anmocBs3p KOHQINKTOB 1
CTPECCOBBIX COCTOSHHIA 8 2 - 2 4 T
Tema 6 Crpykrypa, (a3sl ¥ CTaguu
Pa3sBUTHUA KOH(IUKTA 8 2 - 2 4 o,P
Tema 7 Crum KoH(IMKTHOTO
TIOBE/ICHHS ¥ CIIOCOOBI
A 10 2 - 2 6 0,P
paspemieHns1 KOH(PINKTOB
Tema 8 CornuanbHOE MapTHEPCTBO KaK
dhopMa coTpyTHHUYCCTBA 6 - 2 4 0,P
Tema 9 Ponb npeanpunumareneit u
MEHEKEPOB B YIIPaBICHUU
TOKEP yup ] 2 - - 6 O,T
KOH(IMKTaMH
[TpomexyTouHast aTTecTanys - - - 3a4er
Bcero: 72 16 - 16 40 23E
Ilpumeuanue: 4 — ¢opmur mexywezco roumpons ycneeaemocmu: onpoc (0),

mecmupoganue (T), pechepam (P)

CoaepixaHue U CHUILINHBI
Tema 1. CtaHoBJ/IeHHEe KOH(IUKTOJOTHN KAK HAYYHO-NIPUKJIAJTHONH OTPAC/IN 3HAHUS.
Kougnukronoruss kak Hay4YHO-TIPUKIAAHAs OTpacib 3HAHUS; COBPEMEHHBIC KOHIICMIUU

KoH(paukTa. OcHOBHbIE TOHATHS Kypca OOBEKT U TmpeaMeT Hayku. HWHcTuTyanusanus
KOH(JIMKTOJIOTUM Kak Hayku. IIpoGiemMa KOH(IMKTa B  COIMOJIOTUYECKUX TEOPHSX.



CraHOBJIEHHE TEOpUU KOH(DIUKTA, IBE TPAJUIUK: UHTEIJICKTyalIbHAs TpaaAuLus ApUCTOTENs U
['066ca. OcHOBHBIE HCCeA0BATENbCKUE TOAX0AbI K TpodiieMaTuke KOH(IUKTOB. OOIIeHayYHbIE
U YaCTHOHAy4YHBIE METOJAbI HCCIelOBaHMA KOHQIMKTHBIX curyanuid. Konduukromorus B
CHCTEME COBPEMEHHBIX 3HAaHUM O UeJIoOBEKe U OOIIECTBE.

Tema 2. ®yHKIUN KOH(PJIUKTA, UX NO3UTHBHBbIE U HETATHBHbIE NIPOSIBJICHUSA

[lonstue ¢ynkuun koHpaukra. @DyHKUMKM KOHGIMKTA, HMX TO3UTHBHBIE U HETAaTUBHBIC
nposiBinenusi. Ouenka ¢yHKuMM KoHQuuKTa. CKpbITHIE (JaTeHTHbIE) (DYHKIMH KOHQIMKTA.
SBHbIe QyHKIMU KOHQIUKTA. KOHCTpYKTUBHAS U 1€CTPYKTUBHAS (PYHKIIMU KOH(DIUKTA.

Tema 3. TunoJsiorust KOH(PJIUKTOB

Tunonorns KOH(l).]'II/IKTOB 110 O6HI€CTBGHHO-HOJ'II/ITI/I‘IQCKI/IM, COITMAJIbHO-3KOHOMHNYECKHUM,
MOpPaJIbHO-TICUXOJIOTHUECKUM MpHU3HaKaM (KpuTepHsiM). [Ipumeps! THUIIOIOTHH U KIaccu(DUKauu
koH(pukToB (K.boynmunur, JI.Kozep, P.Jdapennopd). Tumomoruss kak 531eMEHT aHalu3a.
OcHoBanust KoH(pIMKTa 1O cyOBbekTaM u cTopoHaMm. Kiaccupukanus mo cdepam
KHU3HENIEATSITFHOCTH JIIOACH, N0 XapakTepy OOBeKTa W 10 HAINPaBICHHOCTH BO3JCHCTBUS W
pacripesienieHus MOJTHOMOYMIA. PeanucTnyeckuii M HepeaaucTUYeCKUi KOH(IUKT.

Tema 4. IIppunHbI BO3HMKHOBEHMS KOH(PINKTHBIX CHTyalluil B COLHAJILHOM cepe

HcTouHnkn, 00BEKTHBHbIE U CyOBEKTHUBHbBIC PUUMHBI BOZHUKHOBEHUSI KOH(QJIMKTHBIX CUTyallui
B couuaibHOW cdepe. BHYTpuIMYHOCTHBIE TPUYUHBI KOHQIMKTOB. MEXKINYHOCTHbBIE
KOH(JIMKTBI KaK OCHOBA COLMAIBbHOM KOHQIMKTHOCTH. OCOOEHHOCTH MEXIMYHOCTHOTO
KoH(MKTa. CTPYKTYpa U 3JIEMEHTHI MEXJINYHOCTHOTO KOHGIHUKTA. DYyHKIUN MEXKINYHOCTHOTO
KoHuukTa. Tunel mogei. Crparernd TMOBENEHUS B MEXKIMYHOCTHOM  KOH(QIIMKTE.
Mexmn4HOCTHBIE KOH(MIUKTHI B ceMbe. [IpndunHbl ceMeMHbIX KOH(IUKTOB.

Tema 5. B3aumMocBs3b KOHPJIHKTOB M CTPECCOBBIX COCTOSHUI

[lonsTue u mpupona crpecca. [lonsitue crpecca u ¢asbl pazButus. [luHamuKa cTpeccoBOro
pearupoBanus. Ctpecc u guctpecc. Ilpuunnel u uctounuku crpecca. [Ipodpunakruka crpeccoB B
MIPOU3BOJCTBEHHBIX CUTYyallUsIX. AHTHCTPECCOBOE PYKOBOACTBO M moaunmHeHue. CouuanbHble
COCTABJIAIOLINE CTpeccoB. MoTuBalus KOH(MJIMKTHOCTH, B3aUMOCBS3b KOH(DIUKTOB U
CTPECCOBBIX COCTOSIHMM; OTpa)K€HHE 3TOH B3aUMOCBSI3M Ha OBITOBOM U OPraHU3allMOHHOM
YPOBHSIX.

Tema 6. CTpykTypa, (pa3pl u cTaguu pa3BuTHA KOH(PIUKTA

Crpyktypa, (a3sl u craguu pas3Butus KoH(pnukra. J[Be MOJenu ONMUCAHHS KOH(IUKTA:
mporeccyanbHas W CcTpykrypHas. daspl koHpnukra: Craguu: npeakoH(IUKTHAS CTamaus:
KOH(JIMKTHAS CUTYyalusl WIM MOTCHIUAIbHBIA KOH(IMUKT, WHIMICHT, dCKajamus KOH(MINKTa,
cOaJIaHCUPOBAHHOE TPOTHBOJCUCTBUE, 3aBEPIICHUE KOH(MIWKTA, MOCICKOH(MIUKTHAS CTausl.
MeToasl TpeAynpekIeHUS W yperyiaupoBaHUs KOH(MIUKTOB. BblneneHHe Y4YaCTHHKOB
koH(pimkTa, ux kiaccupukamusa. Cpena koH(uHKTa, Quznueckas cpena. OOIIECTBEHHO-
TICUXOJIOTHYECKast cpejia.

Tema 7. CTiniin KOH(IUKTHOTO MOBEICHUS

Crtunu KOH(I)J'II/IKTHOFO INOBCACHUA U CIIOCOOBI pa3pcuicHud KOH(pHHKTOB. CnocoObl MM TaKTHKH
YIaXXUBaHHA KOH(l)J'II/IKTOB. TakTrka u30eranus KOH(i)J'H/IKTa n METOA HaCHUJIHA. TakTuka yxoaa.



CunoBoe mnopaBineHue. TaKTUKM «BBIMIPHIII — TMPOUTPBIID». TaKTHUKH «BBIMIPBIII —
BBIMTPBIID): @) TaKTHKa OJHOCTOPOHHHMX YCTYNMOK U 0) TaKTHMKa KOMIIPOMMCCOB,
B3aMMOBBITOIHBIX COTJIAIICHUN WM COTPYAHUYECTBA. TaKTHKa CKPBITHIX JeHCTBUI U mpobiema
«11eHbl KOH(uKTa». OCHOBHBIE MEXaHM3Mbl TAaKTUKH B3aUMHOIO BBIMIphIIIA. MeXxaHU3MBI
OCYIIECTBIICHHUS] TAKTUKH KOMIIpoMucca. TpaHchopmanys KOH(IMKTHBIX B3aMMOOTHOILICHUN B
OTHOILIEHUS corjacus. Y HUBEepCallbHbIE CPEACTBA pa3pelleHuss KOH(MIMKTOB U €Tr0 pe3yJbTaThl.
HeratuBHbl€ ¥ TO3UTUBHBIE METOMBI.

Tema 8. CounajbHOe NAPTHEPCTBO KaK (pOpMa COTPYTHHYECTBA

ComnmaneHoe TapTHEPCTBO Kak (opMa COTPYAHMYECTBA B PEIICHUU MPOOJIEM COLUATBHO-
HSKOHOMUYECKOTO Pa3BUTHS M MPOPUIAKTHKE KOH(GIMKTOB B 00JaCTU TPYIOBBIX OTHOILIECHUH.
CommaneHoe mMapTHEPCTBO. PasperneHne KOMIEKTUBHBIX TPYAOBBIX KOH(MIUKTOB. Ponb
HpO(l)COIOSOB B PCHICHUMU KOJUICKTUBHBIX TPYAOBBIX CIIOPOB. CDYHKIII/II/I KOJIJICKTUBHBIX
COTJIAIIEHU ¥ KOJUICKTUBHBIX JIOTOBOPOB B TMPOPWIAKTHKE U Pa3pelieHUud TPYAOBBIX
KOH(l).]'II/IKTOB H CIIOpPOB. OcHOBHEBIE IMPaBOBBIC AKThI, YCTAaHABJIMBAIOIIWEC NPHUHOUIIBI 1 HOPMBI
coluangbHOrO mapTHepcTBa B Poccuiickoit deneparuu, ydactus paOOTHUKOB, MPO(COI030B U
paboTomaTeneii B pa3pelIeHHH  TPYIOBBIX  KOHGIWKTOB. FOpuamdeckue  CrOcOOBI
YpETyJIUPOBAHUS.

Tema 9. Posib npeanpuHuMaTesieil 1 MeHeIKepOB B yIIpaBJIeHUH KOH(PIUKTAMH

MeHEeKMEHT KaK CTPYKTYPUPOBAaHHBIM TMOAXOJ K MPEAYNPEKIACHUI0 W Pa3pelICHHUIO
KOH(JIMKTOB B opraHu3auuu. PykoBonuTenb Kak CyOBbEKT KOH(IMKTAa M KaK IMOCPEIHHUK B
KoHQuuKTe. JIMUHBIA TpUMEp pPYKOBOAUTENSS B MPEOJOJICHMH KOH(IMKTOB. 3HaueHUE
yIpaBlIeHUs IEPCOHAIOM B KOH(PIMKTHOM CUTYyaIlUH.

4. MaTtepuaJjibl TEKylIero KOHTPOJIA yCIIeBAeMOCTH 00yYAKOIIUXCH M (POH OLEHOYHBIX
CPeacTB MO0 AMCHUIINHE

4.1. ®opMbI M MeTOAbl TEKYILIEro KOHTPOJS YCINEeBAEMOCTH H HPOMEKYTOYHOI
aTTrecTaluu.

4.1.1. B xone peammanuu auctuurumabsl b1.0.36 «KoH(IUKTOIOTH» HCTOIB3YIOTCS

CJICAYIOIINUC (bOpMLI 1 MCTOAbI TCKYHICT'O KOHTPOJIA YCIIEBACMOCTHU 06yqa}0umxc;1:
Mertoas! TeKyliero
KOHTPOJISl YCIIEBAEMOCTH

Ne ni/m HanmeHoBanue TeM (pa3iesioB)

Ounas popma
CraHoBleHHE KOH(DIMKTOJIOIUHU KaK Hay4HO-
TIPUKIIAIHONW OTpaciy 3HAHUS
@OyHKIMN KOH(INKTA, UX TTO3UTUBHBIE U
HETraTUBHbIC NPOSIBICHUS
Tema 3 | Tunonorust KOH(IUKTOB YcrHblii onpoc, pedepar
[TpuunHBI BO3HUKHOBEHUS KOH(IMKTHBIX

Tema 1 YcTHBIH onpoc

Tema 2 VYcTHBIi onpoc

Tema 4 . N YcTHbIl onpoc
CUTYAIIMii B COIMAJIbHON cepe
B3anMocBs3b KOH(IUKTOB M CTPECCOBBIX .
Tema 5 N IInceMeHHBINH TECT
COCTOSIHUI
Tema 6 Ctpykrypa, (ha3bl U CTAIUH Pa3BUTUS N
pyKTypa, ¢ P YcTHEIH ompoc, pedepaT
KoH(]IMKTa
Tema 7 Ctunn KOH(QIMKTHOTO MTOBEICHHSI U CTIOCOOBI o
YcTHEIH ompoc, pedepaT
paspenicHus KOH(QINKTOB
Tema 8 ComnmanbpHOE MApTHEPCTBO Kak opma Pedpepar
COTPYIHHYCCTBA P




Tema 9 Ponp npeanpuHumarenei 1 MEHEIKEPOB B

IIuceMenHbIN TECT
yIpaBICHUH KOHGJIHKTaMH

4.1.2. IlpomexxyTouHasi aTTecTanusi IPOBOAUTCS B opMe 3a4eTa METOJOM BBITIOTHEHUS
KEeUc-3a1aHnil

4.2. MaTtepuaJjibl TeKylIero KOHTPOJISI yCIIeBA€MOCTH.
Tunosbie omeHoynnie Marepuanbl mo rTeme 1. CraHoB/jIeHMe KOH(PIMKTOJNOTMH KaK
HAYYHO-NPUKJIAJTHON OTPACJIH 3HAHUSA

Bomnpocel yeTHOro onpoca:

1. JMaiite mnoHsATHE KOHGIMKTOJOTMM KAaK HAy4YHO-NIPUKJIAIHOM oOTpaciu 3HaHMS.
OxapakrepusyiTe npodiieMy KOHPIUKTA B COLIMOJIOTUYECKUX TEOPHUSIX.

2. OnumuTe CTaHOBJICHHE TEOPHUH KOH(MIWMKTA, OXapaKTepU3yWTe JBE TPaIUIIH:
MHTEJUIEKTYaJIbHYI0 Tpaauuuio Apuctorens u ['o606ca.

3. Oxapakrepusyiite mpodiieMy KOH(IWKTa B KIACCHYECKOH M COBPEMEHHOW HEMEIKOU
coumonoruu (I'.3ummens, M.Bebep, P.dapernopd, K.Mapkc).

4. OxapakTpusyiiTe mpoOJeMy COIHAIBHOTO PAaBHOBECHS KOH(IMKTA B aMEPHKAHCKOU

coumonorun (JI.Kozep, T.Ilapconc u np.). laiiTe xapakTepuUCTHKY TEOPUU JEBUAHTHOTO
nosesaeHusa P.Meprona u Teopuu couuanbHoi anomuu J.JlropkreiimMa.
3. PackpoiiTe 0OCHOBHBIE HCCIIEI0BATENbCKHE OIXO0/IbI K TPOOIeMaTUKE KOH(IIUKTOB.

TunoBble OLEHOYHbIE MaTepuajabl 110 TEME 2. (I)yHKIII/II/[ KOH(l)J'lI/IKTa, HUX IMO3UTHBHbBIC H
HEraTUBHbLIC NMPOABJICHUSA

Bonpocsl ycTHOro onpoca:

HazoBute ¢pyHkmm koH(IUKTA.

B 4yeM no3uTuBHBIE M HEraTUBHBIE NPOSIBICHUS (PYHKIMI KOHpIUKTA?
[lepeuncnure KOHCTPYKTUBHBIE (PYHKINN KOHIMKTA.

[lepeuncnure necTpyKTUBHBIE PYHKIUU KOH(DIUKTA.

B yewm 3akitogaercs posib KOHQIIMKTOIOTMH B pa3pelieHuu KOHQIUKTOB?

Nk W=

Tunosbie oeHOYHbIe MaTepUaJIbI IO TeMe 3. Tunosoruss KOHQPJIMKTOB.
Bomnpocskl ycTHOro onpoca:

1. [IpuBeauTe npuMepsl TUIIOIOTUH U Ki1acCU(UKALMUA KOH(MIUKTOB CIEAYIOLUIUX aBTOPOB:
K.boynnunr, JI.Kozep, P./lapennopd.

2 [ToueMy THUIIOJIOTHIO HA3BIBAIOT FIEMEHTOM aHaju3a’?

3. Ha3zoBute ocHOBaHUs KOH(IUKTA 110 CyOBEKTaM U CTOPOHAM.

4 [IpuBeaute kaaccupuKanuo KOHPIUKTOB 110 cepaM KU3HEAEITEIbHOCTH JIIOIEH.

5 [TpuBenure knaccupukanuo KOHOIUKTOB MO XapakTepy 0ObEeKTa.

6 Yem oTiinyaroTcsi OOBbEKT U MpeAMeT KOHGIUKTA?

Temsbl pedepaTos:
1. KondauxT u copeBHOBaHUe: 00111ee U OCOOCHHOE.
2. Cpena npotekaHust KOH(IUKTOB.
3. Hampasnennocts xapakrepa u koH(iaukT (K.Jleonrapn).



Tunosbie oneHoyHble MaTepuaabl M0 Teme 4. IIpyYNHBI BOBHUKHOBEHUS! KOH(JIUKTHBIX
CUTYallMH B COLMATIBLHOU cepe

Bonpocel ycTHOro onpoca:

1. HcTounuky, oObeKTUBHBIE U CYOBEKTHUBHBIE MPUYMHBI BOSHUKHOBEHHS! KOH(MIMKTHBIX
CUTYyaluil B COLIMATILHOM cepe.

2. BHyTpuan4HOCTHBIE TPUYUHBI KOH(IIUKTOB.

3. MeXITMYHOCTHBIE KOH(IMKTHI KaK OCHOBA COLIMAIBbHON KOH(IUKTHOCTH.

4. Oco0eHHOCTH MEXIINYHOCTHOTO KOH(IIUKTA.

S. CrpykTypa M 3JEMEHThl MEXIMYHOCTHOIO KOHGUIMKTA. DYHKIUH MEXJINYHOCTHOTO
KOH(JIMKTA.

6. Tune! moael. CTpaTeruu MOBeICHUS B MEXIIMYHOCTHOM KOH(IIUKTE.

Tunosble OLeHOYHbIE MaTepHAJbl 0 TeMe S. B3aumMocBs3b KOH(IMKTOB M CTPECCOBBIX
COCTOSIHMH

Bonpocu ona mecmuposanus:

Bomnpoc 1. Ykaxure, 4yTo sBISETCS 00bEKTOM KOH(IUKTOJIOTUH:

1.1 IlpotuBopeunst u KOHGIUKTHI BO BceX cepax oluiecTsa.

1.2 CoumanbHble TPOTHBOPEYHS] U COLMANbHBIE KOH(IIMKTBI B CaMbIX Pa3HOOOPA3HBIX CBOUX
MIPOSIBIICHUSX BO BCeX c(hepax oOIecTna.

1.3 JlyxoBHBIE IPOTUBOPEUHS U KOH(IUKTHI BO Beex cepax obdiiecTa

1.4 IlpotuBopeunst U KOHGIUKTHI B IIMPOKOM CMBICIIE

Bompoc 2. Ykaxute, 4To SBISETCS NPEAMETOM KOHPIUKTOIOTHH.

2.1 BroIsiBiIeHHE TIPUYMH U MEXAaHU3MOB JIEHCTBHS KOH(IIUKTOB B OOIIECTBE.

2.2 V3ydenune npupo/ibl, IpUUUH, MEXaHU3MOB (QYHKIIMOHUPOBAHUS KOH(MIUKTOB B OOIIECTBE.
2.3 Pa3paboTKka TeXHOJIOTUI BBISBJICHUS U YPETYJIUPOBAHUS KOH(DIUKTOB.

2.4 IlpotuBopeunst U KOH(MIUKTHI BO BceX cepax olmiecTBa

Bompoc 3. Kakoit Teopun B koH(paukTOI0THN TipUaepkuBaics Pansd dapengopd?
3.1 Teopuu mMO3UTHUBHO-(HYHKIIMOHATEHOTO KOH(IUKTA.

3.2 O6meit Teopuu KOH(MIUKTA.

3.3 Teopuu KOHPIUKTHON MOJIENTH OOIIECTBA.

Teopun nopsinka

Bonpoc 4.KTo cunrtaercsi 0CHOBOIONOKHUKOM (DYyHKIIMOHAJIbHOM Teoprun KOH(pIUKTA?
4.1 JI.Ko3ep.

4.2 I'.3ummens.

4.3 P.Jlapennopd.

4.4 K.boynaunr.

Bompoc 5. K no3utuBHbIM QyHKIHSAM KOH(IMKTa HE OTHOCST:
5.1 ®dyHKIMA pa3psIKK CIOKUBLIEHCS HAITPSHKEHHOCTH.

5.2 llecrabunusupytromas QyHKITusI.

5.3 OyHKIMA pa3BUTHUS OOIIECTBA.

5.4 OyHKIMA IEPeCMOTpPa CIOKUBIIUXCS OTHOIICHUH.

Bonpoc 6. K HeratuBHbIM (YHKIMSM KOH(INUKTA HE OTHOCSIT:
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6.1 OyHKIMA Pa3psIKK CIOKUBLIEHCS TOJIUTUYECKON HAIPSHKEHHOCTH.
6.2 YcuneHue HarpsHpKeHUs 1 YMOLIMOHAJIBHOTO (pOoHa

6.3 Jlecrabunusupyromas QyHKIus.

6.4 PazpymmrensHas GyHKIHS

Bompoc 7. VYkaxure, 4TO HE OTHOCHTCS K OCHOBHBIM 3JIEMEHTaM KiacCU(UKALUU MPUYHH
KOH(JIUKTOB:

7.1 OOBbEKTUBHBIC

7.2 CyOBEKTUBHBIE

7.3 ConuaabHO-IICUXOJIOTHUECKUE.

7.4 DK30reHHbIE

Bomnpoc 8. K cTpyKTYpHBIM COCTaBJISIFOIUM COLIMATILHOTO KOH(IMKTa HE OTHOCSAT:
8.1 CyOBeKThl KOH(DIUKTA.

8.2 Ilpeamer KOHPIUKTA.

8.3 XapakTepuCTHKa BTOPOCTEIICHHBIX YYaCTHUKOB

8.4 O6bekT KoH(pIUKTA

Bomnpoc 9. K ocHOBHBIM 371eMeHTaM KOH(IMKTA HE OTHOCST:
9.1 UnmmmaenT

9.2 JleiicTBytomue auia

9.3 cTopoHBI KOH(DIUKTA

9.4 Tlpenmer KOHQIIUKTA

Bomnpoc 10. K BHyTpHIMYHOCTHBIM KOH(IUKTaM HE OTHOCST:
10.1 DTHUYECKUI KOH(IIHKT.

10.2 MoTHUBalMOHHBIA KOH(IUKT.

10.3 HpaBcTBeHHBIN KOHDIUKT.

10.4 KoH(]IUKT HepeaTn30BaHHOTO KeJaHHs.

Otsetsr: 1) 1.152) 2.2;3) 3.3;4) 4.1; 5) 5.3; 6) 6.1; 7) 7.4; 8) 8.3; 9) 9.2; 10) 10.1

TunoBbie oneHo4yHble MaTepuajbl Mo Teme 6. CTpykrypa, asbl M CTaIMH PA3ZBUTHA
KOH(JINKTA

Bonpocsl ycTHOro onpoca:

1. HazoBuTte Mozenu onucanus KOHQIUKTA.

2. [lepeuncaure ¢a3pl KOHPIUKTA.

3. B uem crienmduka npeakoHGIUKTHON CTaTIu?

4. Yro Takoe MHIUIEHT?

5. Yto Takoe sckananus KoHpIUKTa?

6. Ha3oBuTe y4acTHHUKOB KOH(IINKTA, faiiTe UX KiIaccu(uKaIuo

Temut pepepamog:

1. ConnanbHO-Tpy10BbI€ KOH(MIMKTHL: B OpraHU3alliH, B TPYIOBBIX KOJIJICKTUBAX.
2. VYnpasieHue KOHQIUKTAMU U CTPECCaMH.

3. B3anmocBs3b KOHQIIMKTOB U CTPECCOBBIX COCTOSIHUM.

TunoBble oueHOYHbIe MaTepuabl MO0 Teme 7. CTWIM KOH(IMKTHOTO TOBEACHUS W
Croco0bl pa3penieHus1 KOH(PJIUKTOB
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Bonpocel ycTHOro onpoca:

1. Kakue ctunm koH(IMKTHOrO noBeieHus Bol 3Haete?

2. Kakue criocoOsI pa3penieHust KOHQIUKTOB Bbl 3HaeTe?

3. [lepeuncnure cnocoObl WM TAKTUKH yJIAXKUBAHUS KOH(IUKTOB.
4. B yem cmbicn TakTuku n30eranusi KOHMIUKT?

S. Yro Takoe MeTox HacuIuA?

6. B yem 3akirovaercs TakTuKa yxoaa oT KoHpaukra?

7. KaxoBbl OCHOBHBIE MEXaHM3Mbl TAKTUKH B3aUMHOTO BBIUTPHIIIA?
Temut pepepamog:

[

CtpyKTypa HallMOHATBHBIX KOH(JIUKTOB.

2 CTpyKTypa MOKOJICHYECKUX KOH(DIUKTOB.

3. KondmukT nuBunm3anuii (CTpyKkTypa).

4 [Ipuponaa sTHdecknx KOHPIUKTOB U UX CTPYKTYpA.

TunoBbie oneHouHble MaTepuaabl no Teme 8. ConmajibHOe NMAPTHEPCTBO Kak (opma
COTpPyIHHYECTBA

Tembl pedpepaToB:

1. Posib conmanbHOro NapTHEPCTBA B Pa3peIIeHNH KOJUIEKTUBHBIX TPYAOBBIX KOH(DIMKTOB
2. Posb mpohco1030B B pelieHnu KOJIJIEKTUBHBIX TPYAOBBIX CIIOPOB

3. @OyHKIUN KOJUIEKTUBHBIX COTJIAIICHUH U KOJJIEKTHBHBIX JOTOBOPOB B MPO(UIAKTHKE U
pa3pelieHnu TPyAOBbIX KOH(INKTOB U CIIOPOB.

4. OcHOBHbBIE MIPaBOBBIE AaKThHl, YCTAHABIMBAIOLIME NPUHLUIBI WU HOPMBI COLMAIBHOIO
MMapTHEPCTBA.

Tunosble oLeHOYHbIE MaTepHuaJbl 0 Teme 9. Poub npeanpuHuMaresieid 1 MeHeIKepoB B
yHpaBJIeHHH KOH(PIUKTAMU

Bonpocut 0na mecmuposanus

Bomnpoc 1. Ykaxure, 4yTo sBISETCS 00bEKTOM KOH(IUKTOJIOTUH:

1.1 IlpotuBopeunst u KOHGIUKTHI BO BceX cepax oluiecTsa.

1.2 CoumanbHble TPOTHBOPEYHS] U COLMANbHBIE KOH(IIMKTBI B CaMbIX Pa3HOOOPA3HBIX CBOUX
MIPOSIBIICHUSX BO BCeX c(hepax oOImecTna.

1.3 JlyxoBHBIE IPOTUBOPEUHS U KOH(IUKTHI BO Beex cepax obdiiecTa

1.4 IlpotuBopeunst U KOHGIUKTHI B IIMPOKOM CMBICIIE

Bompoc 2. Ykaxute, 4To SBISETCS NPEAMETOM KOHPIUKTOIOTHH.

2.1 BrlsiBieHNE NPUYHH U MEXAHU3MOB JIEHCTBHS KOH(IIMKTOB B OOIIECTBE.

2.2 V3ydenune npupo/ibl, IPUUUH, MEXaHU3MOB (GYHKIIMOHUPOBAHUS KOH(MIUKTOB B OOIIECTBE.
2.3 Pa3paboTKka TeXHOJIOTUI BBISBICHUS U YPETYIUPOBAHUS KOH(DIUKTOB.

2.4 IlpotuBopeunst U KOH(MIUKTHI BO BceX cepax oluiecTBa

Bompoc 3. Kakoit Teopun B koH(paukTOI0THN TipUaepkuBaics Pansd dapengopd?
3.1 Teopuu mMO3UTHUBHO-(HYHKIIMOHATEHOTO KOH(IUKTA.

3.2 O6meit Teopuu KOH(MIUKTA.

3.3 Teopuu KOHPIUKTHON MOJIENTH OOIIECTBA.

3.4 Teopun nopsinka

Bonpoc 4.KTo cunrtaercsi 0CHOBOIONIOKHUKOM (DYyHKIIMOHAJIbHOM Teoprun KOH(pIUKTA?
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4.1 JI.Kozep.
4.2 T'.3ummMmens.

4.3 P.Jlapennopd.

4.4 K.boynauur.

Otsetnr: 1) 1.1;2)2.2;3) 3.3;4) 4.1;

4.3. OueHoYHbIE CPEACTBA IS IPOMEKYTOYHON aTTECTALMH.

4.3.1. llepeueHb KOMNETEHIMI ¢ YKAa3aHUEM ITANOB UX (JOPMHUPOBaHUS B MpoLecce 0CBOEHUSA
o0pa3oBaTenbHON nmporpaMmmbl. Iloka3zaTesu u KPUTEPUU OLIEHUBAHUS KOMIIETEHIIUI € y4eTOM
Tana ux popmMupoBaHusi

Kon
Kon HanmeHnoBanue HaunmeHnoBaHue 3Tama 0CBOEHHUS
JTana OCBOCHMS
KOMITIETCHITHH KOMIIETEHI[UU KOMIIETEHI[UH
KOMIIETEHI[UH
[K-8 CriocobeH K mpoBeZeHUI0 padoT [K-8.1 CriocobeH TPOBECTH  OIEHKY

C IEePCOHAJIOM OpraHH3aluU C
Henplo  oTOopa  KaapoB H
CO3JJaHUSI  TICHXOJIOTHYECKOTO
KIUMaTa,  CIIOCOOCTBYIOIIETO
OIITUMHU3ALIUN

MIPOU3BOACTBEHHOIO MpoLecca

KaHIWAATOB W TIEPCOHANA;
(dbopMupoBath COIIMAIBHO-
TICHXOJIOTUUECKUI KIIMMaT
[TpoBOANTh KOHCYNbTAIMU  C
KJIMEHTaMH o BOIIPOCAM
YIpaBJICHUS, 3¢ deKTUBHOMN
OpTaHM3aLMH TPYJa, TOBBIICHHS
kBanupuKanuy, (GopMHpPOBAHHS
yMeHui NPOAYKTUBHO
B3aMMO/ICHICTBOBATh B MpoOIECCe

COBMECTHOH JIEATCILHOCTH,
s peKkTuBHO paspemarb
KOH(IIMKTHI

OTan 0CBOEHHUS

IToka3aTeip OlleHUBAHUS

Kputepuii onieHuBaHUS

KaHAUAaTOB U IICP

TICUXOJIOTHYECKUI

KOH(JIMKTBI

3¢ peKTHBHO  paspemarb

COHaJia, pyKOBOZ[PITGJ'IefI.

(dbopmupoBaTh conuanbHO- | Brameer  6a3oBbIMH  mpueMamMu  0TOOpa

KiIIuMaTt | nepcoHalia. Touno COCTaBJIACT

[IpoBoaNTh KOHCYJBTAIMU | MPOQECCHOTPAMMEBI U IICHXOTPAMMBI.
C KJIMEHTaMH 110 BonpocaM | 'paMOTHO M TOYHO omMChIBaeT 0a3oBbIE

yHrpaBJICHUA, TIPUEMbI OIITUMU3ALINN COILIMaJIbHO-
3¢ hexTHBHOMN TICUXOJIOTHYECKOTO KIIMMaTa KOJIJICKTHBA.
OpraHu3aIIH TpyZaa, | JIOTHIHO CTPOUT MOJIENb KOMITETCHIINH.
TTOBBITIICHUS BepHO mpuMeHsSeT METOIBI OIIEHKH IepCOHAIa,
KBaJTU(UKAIAH, AQHAIM3UPYET MOJy4YEeHHbIEC JIaHHbIE, COCTABIISIET
(dbopMupoBaHUS ~ YMCHHH | TPAMOTHBIC PEKOMCHIAIMHU [0 OpPTraHU3aIUH
MPOIYKTHBHO mporecca 3¢ pekTHBHON KOMMYHHKAIINH,
B3aUMOJICICTBOBATH B | IEPErOBOPOB M  JUCKYCCUH, Ppa3peLICHUIO
npouecce COBMECTHOH | KOH(IMKTHBIX CHTYaIHH.

JIeITeIILHOCTH,

KOMIIETCHIIUH
[IK-8.1 Criocoben | Bepro OIIHCHIBAET TpeGoBaHUS K | 3Haer TpeOoBaHUs K
MIPOBECTH OLIEHKY | KOMIETCHIUSIM CHELHUAIIICTOB KOMITCTEHIIMSIM ~ CIEIHAJINCTOB U

pYKOBOIUTENEH,

KOMITOHEHTHI " (baxTopsI
COIMAIBHO-TICHXOJIOTHYECKOTO
KJIMMaTa KOJJIEKTHBA,

TEXHOJIOTHH OLIEHKH IIEpCOHAA.

YmMmeer JIUarHOCTUPOBATh
napameTpsl COLMATIBHO-
TICHXOJIOTHYECKOTO KIIMMaTta

KOJUIEKTHUBA, BJIAACET IIpUCMaMU

OpraHu3anuu rpoiecca
3(h(heKTUBHONH KOMMYHHUKAIUH,
MeperoBopoB u JIUCKYCCUl,
pasperieHus KOH(IINKTHBIX
CUTYalUH.
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4.3.2 TunoBble OLICHOYHbIE CPEACTBA

Keiic-3apanns
3agauya 1
Bbl HeTaBHO Ha3HA4YEeHbI MEHEKEPOM 10 KaJipaM. BEI ellie mioxo 3HaeTe COTPYJHUKOB (PUPMBI,
COTPYJHMKH €IIe HE 3HAIOT Bac B JIMIO. BBl uaeTe Ha coBenlaHUE K TE€HEPATbHOMY IUPEKTOPY.
IIpoxoauTe MUMO KypUTEIbHOW KOMHATHI U 3aME4acTe JBYX COTPYIHUKOB, KOTOPbIE KypsT U O
4eM-TO OKMBJIEHHO OecenyioT. Bo3Bpamiasch ¢ coBeliaHus, KOTOpoe UINIOCh OAMH 4ac, BbI
OIISATH BUJIUTE TEX e COTPYJHUKOB B KypHIIKe 3a Oece1ou.
Bonpoc. Kak 651 BbI mocTynuiau B 1aHHOM cutyanuu? OObsICHUTE CBOE MOBEJICHHE.

3agaya 2

Bbl — HavanbHUK oTAena. B oraene HampsbkeHHass 00CTaHOBKA, CPHIBAIOTCS CPOKH BBITTOJHEHHS
pabot. He xBaTaeTr coTpyIHUKOB. Bbie3xkass B KOMaHIMPOBKY, BBl CIy4alfHO BCTPEYAETE CBOIO
MOJYMHEHHYIO — MOJIOAYIO KEHIHHY, KOTOpas y>Ke /B HeJelu HaxoauTcsa Ha 6oiapHuYHOM. Ho
BBl HAXOJIUTE €€ B MOJIHOM 3/1paBUH. OHA KOr0-TO C HETEPIIEHUEM BCTPEUYAET B a3POIOPTY.
Bonpoc. Kak BbI moctynure B 3ToM citydae? OObsICHUTE CBOE MTOBE/ICHUE.

3amaua 3

O)IHa COprnHI/IHa BBICKA3bIBACT prrOﬁ HpeTeHSI/II/I 110 HOBO}Iy MHOTOYUCJICHHBIX MW 4YaCTO
MOBTOPSIONINXCA OMMOOK B pabore. BTopas coTpyaHMIIa TpPUHUMAET BBICKAa3bIBaEMBbIC
MIPETEeH3UH 3a OcKopOieHne. Mex 1y HUMU BO3HUKAET KOH(IHKT.

Bompoc. B uem npuunna koHduukTa? Onpenenante KOHOINKTHYIO CUTYAIHIO.

3amaua 4

PykoBonuTens mpuHAT Ha paboOTy cHenuaaucTa, KOTOPBIH OJKeH padoTaTh B MOAYMHEHUU Y
ero 3amecturens. [Ipuem Ha paboTy He ObLT corjlacoBaH ¢ 3aMecTHTeneM. Bekope mposBuiach
HECIOCOOHOCTh MPUHATOTO PaOOTHHKA BBIMOJIHATH CBOM O0S3aHHOCTH. 3aMECTUTENb CITyKeOHOM
3alMCKOM JOKJIaIbIBaeT 00 3TOM PYKOBOJUTEIIO. .

Bomnpoc. Kak 651 BbI mocTynuian Ha Mecte pykoBoauTensa? [Ipourpaiite BO3MOKHbIE BADUAHTHI.

3agaua 5
B oTBeT Ha KPUTHUKY CO CTOPOHBI NMOJAYMHEHHOTO, MIPO3BYUYABIIYIO Ha CIIy>KEOHOM COBEIIaHUH,
HaYyaJlbHUK Hayall IPUIUpPaThCs K HEMY [0 MejlouaM M YCHJIMJI KOHTPOJIb 33 €ro CIIy>KeOHOM
JEATEIbHOCTBIO.

Bompoc. B uem npuunna koHuukTa? Onpenenute KOHQIUKTHYIO CUTYaIUIO.

ITomHBIA KOMIUIEKT OLCHOYHBIX MAaTCPHAJIOB JJIA HpOMCX(YTOqHOﬁ arTeCTall NpCACTaBJICH B

[Ipunoxenun 1 PII/I.

IkaJja oneHUBaHUA

Jns  mucturuiiH, (GOpMOM HMTOTOBOTO OTYETa KOTOPBIX SIBISIETCS 3a4eT, MPHHSTHI
CJIEIYIOIIE COOTBETCTBUS:

60% - 100% - «3auTeHON;

MeHee 60% - «He 3a4TeHOY.

YcTaHOBAEHbI Cheaylolme KpUTEPUM OLEHOK:

100% - 90% Otanbl ~ KOMIIETEHIIMM,  IPEAyCMOTpPEHHbIE  00Opa30BaTeIbHOU
(oTIHYHO) nporpamMMoif, chOopMHUpOBaHEI Ha BBICOKOM ypoBHE. CB0OOOmHOE
BJIAJICHHE MaTepUaloM, BBISBICHHE MEKIPEIMETHBIX  CBS3CH.
VBepeHHOE  BaJICHWE TOHSATHHHBIM  amllapaToOM  JHCIUIUIMHBL
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IIpakTrnueckue HAaBBIKU npodeccuoHaIbHON JIEeATEIIbHOCTH
chopMHpoBaHbl ~ Ha  BBICOKOM  ypoBHe.  CmocoGHOCTH K
CaMOCTOSITEJIBHOMY HECTAaHAAPTHOMY PEIIECHUIO MPAKTUYECKUX 3a1a4

Ortanbl  KOMIIETEHIIMHM,  MPEeIyCMOTpPEHHbIE  00pa3oBaTENbHOM
IPOrpaMMoii, c(OpMHPOBAHBI JIOCTaTOYHO. JeranbHoe
89% - 75% BOCIIpOM3Be/iecHHEe Yy4yeOHOro wmatepuana. [IpakTudyeckue HaBBIKH
(xopor1o) npopecCHOHATBPHON  JEATETbHOCTH B 3HAUMTENBHOW  Mepe
chopmupoBanbl. [IpUCYTCTBYIOT HaBBIKHM CAMOCTOSTEIBHOTO PEIICHUS
IPAKTHUYECKUX 33J1a4 C OTJEJIbHBIMH 3JIEMEHTAMU TBOPYECTBA.

Ortanbel  KOMIETEHLUH,  NPeAyCMOTpPEHHbIe  00pa3oBaTeIbHOMN
nmporpamMmoi, chopmMupoBaHbl Ha MHHHUMAaJIbHOM ypoBHe. Hammume
74% - 60% MHUHHMMAaJIbHO JOMYCTUMOIO YPOBHS B YCBOCHMH Y4€OHOTrO MaTepuara,
(YAOBIETBOPUTENBHO) |B  T.4. B CaMOCTOATENIBHOM pEIIEHUM IPAKTHUECKUX  3ajad.
IIpakTrueckue HAaBBIKH npodeccuoHaIbHON JEeATEeIIbHOCTH
c(hopMuUpOBaHBI HE B TTOJIHOW Mepe.

Otanmbl ~ KOMIIETEHIIMHM,  MPEAyCMOTPEHHBIE  00pa3oBaTENbHOM
mporpammoii, He cpopmupoBansl. HegoctaTounblil YpOBEHb YCBOCHUS
MOHATUMHOTO ammapara W Haludue (parMeHTapHbIX 3HAHUM TIO
qucuuiuinHe. OTCYTCTBHE MHUHHMMAIbHO JOMYCTUMOIO YpPOBHS B
CaMOCTOATEJIbHOM PEIICHUM NPAaKTUYECKUX 3anad. lIpaktuueckue
HaBBIKH MPOGHECCUOHATBHON IeATeTLHOCTH HE ChOPMHUPOBAHBI.

menee 60%
(HEeyIOBIIETBOPUTEIHHO

)

4.4. MeToauveckne MaTepHaJIbI

[Iponienypa oueHUBaHMUS pPE3yJIbTATOB OOYYEHHUS, XapaKTEpU3YIOIIMUX 3Tambl (POPMHUPOBAHUS
KOMIIETEHIIMM, OCYIIECTBISIIOTCSI B COOTBETCTBUU ¢ IlonokeHHeM O TeKylieM KOHTpOJe
yCIIEBAEMOCTH M NpOMEXyTouHO arrectauuu crygeHtoB B OI'BOY BO PAHXul'C u
PersniamenToM 0 OayuibHO-pEeHTHMHIOBOM cucteme B Boirorpajackom HMHCTUTYTE YNpaBi€HUS -
¢wmane PAHXul'C.

5. Metoauyeckue ykazaHus AJsl 00y4ar0IIMUXCS 10 OCBOEHUIO THCIUIIIUHBI
PexoMeHaanmu no pemieHNI0 Keic- 3aJaHni

O3HakoMJIEeHHE CTYJEHTOB C TEKCTOM Kelica U IMOCJIEAYIOUIMHA aHaJlu3 Kekca MOXeT
OCYIIECTBIISITBCS 3apaHee (32 HECKOJbKO JHEW N0 ero oOCYXIEHHUs) KaK CaMOCTOSITeNIbHas
pa0oTa CTyAECHTOB.

OOcyxaeHne HeOONBIIMX KEWCOB MOXET OBITh BKIIIOYEHO B Y4eOHBIH mporecc, U
CTY€HTBl MOTYT 3HAKOMUTBLCSI C HUMH HEMOCPEACTBEHHO Ha 3aHATHAX. OO0mas cxema paboThl ¢
KeliCOM Ha 3Talle aHajau3a MOXKeT ObITh IPEICTaBICHA CIECAYIOUIMM 00pa3oM: B IEPBYIO OYEPEIb
ClIelyeT BBISIBUTH KIIIOUEBBIE MPOOJIEMBl Keiica U MOHATh, KaKMe MMEHHO M3 Ipe/CTaBICHHBIX
TAHHBIX BAXKHBI JUUIsI PEIICHUS; BOWUTH B CUTYAI[MOHHBI KOHTEKCT Keica, ONpeAenTh, KTO €ro
IJIaBHbIE JEMCTBYIOIIME JMIA, 0TOOpaTh MH(OpMALUI0 HEOOXOAMMYIO AJISl aHaIW3a, MOHATH,
KaKHe TPyIHOCTH MOTYT BOZHUKHYTb NIPU PELICHUH 3a/1a4H.

MakcumanbHas mosb3a U3 paboThl Haj Keiicamu OyJeT M3BJI€YeHa B TOM Cllydyae, eCiu
CTYACHTBl TPH TIPEABAPUTEIHLHOM 3HAKOMCTBE C HHMH OYyAyT TpUICPKHUBATHCS
CHCTEMaTHYECKOI0 MOJX0/1a K MX aHaJIM3y, OCHOBHbIE LIIard KOTOPOTO MPEICTABICHBI HUXKE.

1. BemmummuTe U3 COOTBETCTBYIOIINX Pa3ZesioB YYeOHON AMCHUIUIMHBI KIFOYEBHIE HIIEH,
IUIL TOTO, YTOOBI OCBEKUTh B MaMITH TEOPETUYECKHE KOHLENIMM U MOJIXOAbI, KOTOopble Bam
HPEACTOUT UCIIONIb30BATh IIPH aHAJIM3€e Kekca.
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2. berno npodTtuTe Kelc, 4ToObl COCTAaBUTh O HEM 0011Iee MPeICTaBICHHE.

3. BHuMaTenbHO MPOYTHTE BOMPOCHl K KEHCy U yOenuTech B TOM, 4TO Brl Xxoporio
IIOHSJIH, 4TO Bac mpocAr cienars.

4. BHOBB IPOYTHUTE TEKCT Keiica, BHUMATEIbHO (PUKCUPYS BCe (PaKTOPhI MIIK MPOOIEMBI,
HMMEIOIINE OTHOIIECHHUE K IIOCTABJICHHBIM BOIIPOCAM.

5. Illponymaiite, Kakue WIEH U KOHUENIIMH COOTHOCATCA ¢ Mpobiemamu, KoTopsle Bam
MPEeJIaraeTcsi pacCCMOTPETh MU padoTe ¢ KeHcoM.

Jns  ycnemHoOro aHammsza KEWCOB CleNyeT MpUACPKHUBATbCA psAJa I[PHUHIMIOB:
UCIIOJIb3YUTE 3HAHUsA, IMOJYYEHHBIE B IPOLECCE JIEKIMOHHOIO Kypca,; BHUMATEIbHO YUTAUTE
Kelc JUIsi O3HAKOMJICHUS € HUMelouleiicss MHQopMmaiueil, He TOpPONUTECh C BBIBOJAMH; HE
cCMelInBaiiTe npeanonoxkeHuss ¢ Qaxramu; Ilpu MpoBeeHWH NHCBMEHHOTO aHalM3a Keica
MIOMHHTE, YTO OCHOBHOE TpeOOBaHHE, MTPEIbABIIEMOE K HEMY, — KPATKOCTb.

PexoMeHganmuu 1o nmoAroToBKe K NPaKTHYeCKOMY (CEMHMHAPCKOMY) 3aHATHIO
OCHOBHOW 1I€TIbI0 IMPAKTUYECKOTO (CEMHHAPCKOTO) 3aHATUS SBISETCS NpPOBEpKa TIITyOMHBI
MOHMMAHUS CTYJIEHTOM H3y4yaeMOW TEeMbl, yuyeOHOro MaTepuajga U YyMEHHUS H3JI0XKHUTh €ro
COJIEpKaHUE SICHBIM U YETKUM SI3BIKOM, PA3BUTHE CaMOCTOSTEJIBHOTO MBIIUICHHUS. U TBOPYECKOU
aKTUBHOCTH y cTyneHTa. [loAroToBka K MpakTH4eCKOMY (CEMUHAPCKOMY) 3aHATHIO BKIIIOUAET B
ce0s cienyronee:

- 00s13aTeNIbHOE 03HAKOMJICHHE C ITUIAHOM 3aHATHUS, B KOTOPOM COZAEP>KaTCsl OCHOBHBIE BOIPOCHI,
BBIHOCHMBbIE Ha 00CYXICHHE;

- W3y4YeHHE KOHCIEKTOB JIEKIIUH, COOTBETCTBYIOIUX pa3fesioB ydeOHHKa, y4eOHOro mocoows,
COJIepKaHUsl PEKOMEHIOBAHHBIX HOPMAaTHBHBIX MTPABOBBIX AKTOB;

- paboTa ¢ OCHOBHBIMU TE€PMHHAMH (PEKOMEH/IYETCS UX BBIYUUTh);

- W3y4YCHHE JIOTIONHHUTEIBFHON JINTEPAaTyphl MO TeMe 3aHATHS, Aeias NpU 3TOM HEoOXOANMBIE
BBINKCKH, KOTOPBIE IOHAA00TCS TIPU 00CYKJICHHH HAa CEMUHApE;

- (dopmynmpoBaHHE CBOErO0 MHEHHS IO KaXJIOMY BOIPOCY H apryMEHTHPOBAHHOE €0
000CHOBaHHUE;

- 3amuCh BO3HUKIIMX BO BPEMs CaMOCTOSTEIBHONH pabOThl C yYeOHUKAMU W HAyYHOU
JIUTEPATYPhI BOITPOCOB, YTOOBI 3aTEM Ha CEMHHAPE TOJYYUTh HA HUX OTBETHI,

- oOparnieHne 3a KOHCYJIbTAIlUeH K MPerno/1aBaTeio.

PexoMeHganuu mno caMocTosiTe/IbHON padoTe CTy/IeHTOB

[Tpu camocTosATeIbHON PabOTE JOCTUTAETCS KOHKPETHOE YCBOCHHUE yueOHOr0 MaTepuara,
Pa3BUBAIOTCS TEOPETUYECKUE CIIOCOOHOCTH, CTOJIb BaXKHBIC JUISI COBPEMEHHON TMOJITOTOBKHU
CIIELMAJINCTOB. 3afaHusi I CaMOCTOSTEIbHOM pabOThl BKJIIOYAIOT B €0 KOMIUIEKC aHAMTUYECKUX
3aJaHU BBITIOJTHEHNE, KOTOPBIX, MIPEINoJaraeT TIaTeIbHOE H3YUeHNE HayYHO! U yueOHOI TuTepaTyphl,
NEPUOJNYECKUX M3JAaHUH, 8 TaKKe 3aKOHOJATENbHBIX W HOPMATHBHBIX JOKYMEHTOB, NpEAJIaracMbIX B
m.6. «YdueOHas nuTepaTypa W pecypchl MHPOPMANMOHHO-TEIEKOMMYHHKAIOHHONW cetn "WHTepHeT",
y4eOHO-MeToAnYeckoe 00eCIiedeHne CaMOCTOSITENIbHON pabOThl OO0YYAIOMIMXCS 10 JHCIUILTHHEY.
3anaHus MPeOCTaBIIAIOTCS Ha IPOBEPKY B IEYaTHOM BH/IE.

iﬁl Tema Bomnpocsl, BbiHOcuMbie Ha CPC
1 2 3
Tem | CraHoBieHue 1.CraHoBneHHE TEOpUHU KOH(JIMKTa, JiBE
al KOH(DJIMKTOJIOTHHN KaK | TPamaHIIH: MHTEJUIEKTyanbHast TPaIHIHS
Hay4HO-TIpUKIagHOi | Apucroresns u ['o66ca.
OTpaciy 3HaHUS 2.IlpobGnema KOH(IMKTA B KJIACCHYECKOH U

COBpeMeHHOM HeMerkoi couuomnoruu (I'.3ummens,
M.Bebep, P.apennopd, K.Mapkc).

3.ITpobnema conmuambHOTO paBHOBECHS KOH(INKTA
B aMepUKaHCKOU COIIMOJIOTHHI (JI.Kozep,
T.Ilapconc w gap.). Teopuss [IEBHAHTHOTO
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noBeneHus P.Meprona.
4. Teopwust cormasibHON anomuu J.JIfopKrefima.
Tem | Oynkiun koHumkTa, | 1.KoH(pAHKTOMOTHS B CHCTEME COBPEMEHHBIX
a?2 WX TIO3UTHBHBIC U 3HaHMH O YEJIOBEKE U OOIIeCTBe.
HeraTUBHbIE 2.0061mast Moenb U GYyHKIUU KOH(DIHUKTA.
MIPOSIBICHUS 3.OCHOBHBIE METOJIbI HCCIIEIOBAHMS KOH(IMKTA.
Tunonorus 1.IloHATHE U TUIIONOTHUS KOH(IUKTOB.
KOH(JIMKTOB 2.KoH(uKT 1 copeBHOBaHuME: olliee 1
Tem 0CcOOCHHOE.
a3 3.Cpena npoTekaHus KOH(IUKTOB.
4.HanpaBneHHOCTh XapakTepa 1 KOHQIUKT
(K.JIeoHrapnm).
Tem | IIpuuunsl 1. HMHTrepecbT M IIGHHOCTH Kak (aKTOpbI
a4 BO3HHKHOBEHUS KOH(JIMKTA.
KOH(ITMKTHBIX 2. Kpurepun nuddepeHnnanimm MeXIpYIITOBBIX
CUTYaIlii B KOH(JIMKTOB.
colmangbHON cdepe 3. HaumonaneHble KOHQIUKTBHI: TPUYUHBI U
BO3MOJKHBIC ITyTH PA3PEIICHUS.
4. [TokoneHYCCKIA KOH(IUKT: OTIIBI U JCTH.
Tem | B3aumocssi3b 1. ®OyHKIMM KOHQIUKTA: KOHCTPYKTHBHas U
as KOH()JIMKTOB U JIECTPYKTUBHAS.
CTPECCOBBIX 2. ConuanbHO-TPYIOBbIC KOH(JIMKTHI: B
COCTOSIHHH OpTaHM3AIIH, B TPYIOBBIX KOJIJICKTUBAX.
3. Mex3THUYECKHE KOH(IIUKTHI.
4. [NomuTHyeckre KOHPIUKTHL
5. OcHOBHBIE cTaANN KOH(DINKTA.
6. Tumbl xapakrepa Kak (akTop BOBJICYEHHOCTH B
KOH(JIMKT.
Tem | Crpykrypa, da3sl u 1.CtpyKTypa HallMOHAIBLHBIX KOH(IUKTOB.
ab CTaIuU PA3BUTUSA 2.CTpyKTypa MOKOJIEHUYECKUX KOH(IUKTOB.
KoH(IIHKTA 3. KoHbauKT muBMIM3AIMHA (CTPYKTYpa).
Tem | Crumm koH(IUKTHOTO | 1.O0BEKTHBHBIN W CyOBEKTHBHBIA  YPOBHHU
a7 TOBEACHUSI ¥ CIIOCOOBI | KOH(QIIMKTA.
paspeleHus 2.ITeperoBopHI Kak METOJ pa3pelieHuss KOHQINKTA.
KOH()JIUKTOB
Tem | ConmansHOE CBSI3b CONMANILHOTO MAPTHEPCTBA CO CBA3SIMU C
ag MAPTHEPCTBO KaK 0OIIECTBEHHOCTHIO U POJIb 3TOW MOJEIH
¢dopma KOMMYHHUKAIIUHU B Pa3pELICHNH COLMATbHBIX
COTPYJHAYECTBA KOH(JIMKTOB.
Tem | Ponp PykoBoaurens kak CyOBeKT KOH(UIMKTa W Kak
a9 IpeanpuHUMaTeneil 1 | MocpeHUK B KOH(MIMKTE. 3HAuU€HHE YIPaBICHUS
MEHE[)KEPOB B MePCOHAJIOM B KOH(DJIMKTHOM CUTyaluH.
yTIpaBICHUH
KoH(IUKTaMHU

IIpu pabote ¢ nureparypoil HE0OXOAUMO OOpaTUTh BHUMAaHHME Ha CIEYIOIIME BOIPOCHI.
OcHoBHas yacTh MaTepuaga U3J0XKeHa B y4eOHUKaX, BKIIOYEHHBIX B OCHOBHOW CIIMCOK JIUTEPATyphl
paboueit mporpaMmbl JUCHUILTHHEL. OCHOBHAsI U JIOMOJHUTEIbHAS JTUTEpaTypa MpeIHa3HaueHa I

PexoMenaanum no padore ¢ qurepatypoii

MOBBIIICHHS KaueCTBa 3HAHUM CTYIEHTa, PACIIUPEHHUS €ro KPyro3opa.

[Ipy 3TOM MOJE3HO MPOYUTAHHYIO JUTEPATYPY 3aKOHCHEKTHpOBaTh. KOHCHIEKT nOKEH
OTBEYATh TPEM TPeOOBaHMSM: OBITH COAEPIKATENBHBIM, [0 BO3MOXHOCTH KPATKUM U MPaBHIBHO

o opMITEHHBIM.

Copep:KaTenbHBIM €T0 CIEAYET CUUTaTh B TOM CIy4ae, €Clid OH MepelaeT BCe OCHOBHBIE MBICIIU
aBTOPOB B LIENTOCTHOM BHJE. M3IOXKHUTH TEKCT KpPaTKO — ATO 3HAUUT TEpeAaTh COACp’KaHHE
KHWUTH, CTaThU B 3HAUYUTEIHHOW Mepe CBOMMH cioBaMH. [Ipu 3TOM cremyer mpuaep:KuBaThCs
MpaBWJIa - 3aMMCHIBATH MBICIIH aBTOpa PabOTHI JUIIH MOCIE TOTO, KAaK OHA XOpOIIO MOoHsATa. B
TaKOM CJIy4ae MOCTaBJICHHAs 1eib OyaeT JoCTUrHyTa. LluTupoBath aBTOpOB M3ydaeMbIX padboT
(c 00s13aTeNTbHOM CCHUTKOW Ha MCTOYHHUK) CIEAYET B TEX CITydasx, €CJIM HaJIO 3alChIBATh OYCHb
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Ba’KHOC OIIPCACIICHUC HUJIN TI0JIOKCHHC, O606H.[3IOII.IHﬁ BBIBOJ.

6.

Y4yeOHas JuTeparypa M pecypcbl HHGOPMALMOHHO-TEJIeKOMMYHUKALIMOHHON CeTH

"UntepHer", Y4eOHO-MeTOAuYecKoe odecnieyeHue CaMOCTOSITE/IbHOM padoThbI
00yyamuXxcs Mo JUCHUILINHE

_m.bww»-a

6.1. OcHoBHas JMTEpaTypAa.
Oxpemenko, U. B. Kondmukronorus : yaebnoe nmocodbue ans By3oB / 1. B. Oxpemenko. — 2-e u3.,
nepepad. u gon. — Mocksa : U3aarensctBo tOpaiit, 2023. — 154 ¢. — (Briciiee oOpa3zoBaHue). —
ISBN 978-5-534-05147-6. — URL : https://urait.ru/bcode/515063
Jleonos, H. U. Kondnukronorus: obmas W TpPUKIAIHAS . y4eOHUK W TPAKTHKYM JJis BY30B /
H. W. Jleonos. — 4-¢ u3., mepepad. u mon. — Mocksa : U3narensctBo FOpaiir, 2023. — 395 ¢. —
(Beicmiee o6pazoBanune). — ISBN 978-5-534-09672-9. — URL : https://urait.ru/bcode/516451
6.2./lonoTHUTEILHAS JIUTEPATYPaA

Uepnosa, [I'.P.Kondaukromorus : yuebHOe mocoOue g cpenHero mNpo¢eCCHOHAIBHOTO
obpazoBanus / I'. P. UepHoBa, M. B. Cepreesa, A. A. bensieBa. — 2-e u3., uctp. u orm. — MoCKBa :
UznarensctBo HOpaiit, 2023. — 203 ¢. — (IIpodeccuonansrnoe odpasosanue). — ISBN 978-5-534-
10104-1. — URL : https://urait.ru/bcode/516815
Yepnona, I'. P. Kondumkrosnorus : yuebnoe mocobue ans By3oB/ I'. P. UepnoBa, M. B. Cepreesa,
A. A. benseBa. — 2-e m3a., ucnp. u gon. — Mocksa : UznatensctBo IOpaiit, 2023. — 203 c. —
(Beicmiee o6pazosanne). — ISBN 978-5-534-08423-8. — URL : https://urait.ru/bcode/516758
JleonoB, H. W. Kordnukromorus : ydeOHOe Tmocobme misi CpeaHero mpogeCCHOHAIBHOTO
obpazoBanusi / H. U. JleonoB. — 4-e m3n., nepepab. u gom. — Mocksa : UznmatensctBo IOpaiiT,
2023. — 395 c. — (IIpodeccmonanpHoe obpazoBanme). — ISBN 978-5-534-10838-5. — URL :
https://urait.ru/bcode/516733

6.3. Y4eOHO-MeTOANYECKOE 00ecIedeHHe CaMOCTOATEILHOH padoThI
3enenkoB M. 0. Koundaukronorus: yueonuk / Muxawmn FOpbreBud 3enenkoB. - M.: Jlamkos
u K°,2015. - 323 c. - (YueOHble uzganus ais 6akaiaBpoB)
Kozbipes I'. 1. OcHoBbl koHpukTONOTMU: YueOHUK. - M.. DOPYM; UHOPA-M, 2014. 239
c. - (ITlpodeccuonanpHoe 0Opa3zoBaHUe).

6.4. HopmaTuBHBIC IPABOBbIE JOKYMEHTBI.

. Koncturynus Poccuniickoit @enepanyuu. — M.: b.u., 1993.
. I'paxxnanckuit kogekc Poccuiickort denepanmn

. TpynoBoi1 Kogekc

. CeMeiHBIN KOIEKC

@enepanbubiii 3akoH 0T 29.12.2010 Ne 436-03 «O 3amurte geredt oT uHbOpMAIMH,
MPUYMHSIONIEH BPEl UX 3I0POBBIO U PA3BUTHION.

6.5. UuTepHeT-pecypchbl

1. http://conflictology.ru/index.php/conflict - xypran «Kondauxromorus»

7. MaTtepuaibHO-TeXHH4YeCKas 0a3a, HHPOPMALMOHHBIE TEXHOJIOTHH, IPOrPaAMMHOe
olecreyeHne 1 HH(POPMALIMOHHBbIE CIIPABOYHbIE CHCTEMBbI

MartepuanbHO-TEXHUUYECKOE 00ecTieueHNe TUCIUIUINHBI BKIIOYAET B ce0sl:
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https://urait.ru/bcode/515063
http://conflictology.ru/index.php/conflict
https://urait.ru/bcode/516733
https://urait.ru/bcode/516758
https://urait.ru/bcode/516815
https://urait.ru/bcode/516451

- JIEKIIMOHHBIE ayJTUTOPUH, 00OPYJOBaHHBIE BUACOMPOCKIIMOHHBIM 000PYIOBaHUEM JUIS
MIpe3eHTAlN, CPEICTBAMU 3BYKOBOCIIPOU3BEICHHUS, SKPAHOM;

- TIOMEILEHUs JJIs IPOBEICHUS] CEMUHAPCKHUX U MPAKTUYECKUX 3aHATHM, 000py10BaHHbIC
yueOHOI MeOenblo.

JlucuumimHa nojAepKaHa  COOTBETCTBYIOIIMMM  JIMIEH3MOHHBIMU  IPOTPaMMHBIMU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanT,
CIIC KoHcynbTaHT.

[TporpamMmHBbIe cpencTBa obecriedeHust yaeOHOro mpoiecca BKI0YaroT:

- IporpaMMbl Iipe3eHTannoHHo# rpaduku (MS PowerPoint — a1 mOATOTOBKY ClaiiioB U
MIpe3eHTalN);

- rexkcToBble penakropsl (MS WORD), MS ECXEL — st Tabnui, 1uarpamm.

By3 obecnieunBaeT Kax0oro o0ydaromerocsi pabo4ruM MECTOM B KOMITBIOTEPHOM KJIacce
B COOTBETCTBUH C 00BEMOM U3y4aeMbIX JTUCIMILUIMH, 00€CTIE€YMBAET BBIXO B C€Th MIHTEpHET.

[TomemieHust AJii CaMOCTOSITENBHOM pPAa0OTHI OOYyYaIOUIUXCS BKJIIOYAIOT CIEAYIOLIYIO
OCHAIIICHHOCTh:  CTOJBbl  AyJWUTOPHBIE, CTYJbs, JOCKA ayJIUTOpPHBIE, KOMIBIOTEPHl C
MOJIKJIFOUEHHUEM K JIOKAJTbHOW CETH MHCTUTYTA (BKJIIOYas MPaBOBbIE CUCTEMBI) U VIHTEepHeT.

Jns  wm3ydeHuss  y4yeOHOM  TUCHMIUIMHBI — HMCIIOJIB3YIOTCSI  aBTOMAaTU3MPOBAHHAsS
OoubmuoTeuHass WHQPOPMAIIMOHHAST CHCTEMa M JJIGKTPOHHBIE OWOTMOTEUHBIE CHUCTEMBI:
«YuuBepcuterckas  O6ubmuoreka  ONLINE»,  «OnekTpoHHO-OMOMMoOTEYHass  cucTeMa
m3narensctBa  JIAHbY», «DnektponHno-6ubnmoreunas cucrteMa wu3gatenbcTBa «HOpaitTy,
«OnekTpoHHO-OnbnuoTeunass cuctema IPRbooks», «Hayunas »snexTponnas Oubinoreka
eLIBRARY» u np.
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Ilpunoscenue 1
®OH/I OIEHOYHBIX CPEJICTB NPOMEXYTOYHOU ATTECTAIIUU

51.0.36 KOH®JIUKTOJO0I'UA
HaumMeHo8aHue OUCYUNIUHbL (MOOYs)/ NPAKMUKU

ABTOP. KaHJI. COITUOJI. HAyK, TOLEHT Kadeapsl ¢punocoduu u corposoruu po3aosa FO.A.
Kon u HaumenoBanue HanpaJjenus noarotosku: 39.03.01 Couuonorus
Mpo¢uns: ConuansHas CTPYKTypa, CONUATBHBIC MHCTUTYTHI M IMTPOIIECCHI
Kpanudukanus (cTeneHb) BLIMYCKHUKA: OakaaBp
®opma 00y4eHuUs: OUHAS

Keiic - 3apanusa

1. KondumkTHble cuTyanuu (pemeHue Keic — 3aganuii)

Jnst pa3BUTHS CIIOCOOHOCTH MCIOJB30BaTh OCHOBBI HAKOHOMHYECKUX 3HAHUU B
pa3ianyuHbIX cepax AESITETbHOCTH U CIIOCOOHOCTH HCIOIb30BaTh OCHOBBI MPAaBOBBIX 3HAHUII B
pa3INyYHbIX cepax AeSITeNbHOCTH CTYIeHTaM HE0OXO0IMMO BBITIOJIHUTH PAKTHYECKUE 3aJaHUSI.

IHopsaaok BHINOJTHEHUS 32/IaHNUS:

Kaxnomy ctyaeHTy npeasiaraetcsi BHIOMHUTD ABa K3 ¢ KOHKpPETHBIMU CUTYyalusiMu (Ha

BBIOOp), MICHMEHHO OTBETHB Ha BOTIPOCHI, MPHUBEICHHBIE B KOHIIE KaXKIOM 3a1a4H.

3a1aHus BBIIOIHIIOTCS UHIUBUYAIBHO.

BapuanTel pemeHus 3amgad  JODKHBI OBITH  Pa3BEpHYTHIMH, OOOCHOBAHHBIMH, C
OIIpE/IeJIEHUEM MHCTPYMEHTOB, HEOOXOAUMBIX JUIsl pa3pellieHus 3KOHOMUYECKUX KOH(QIIMKTOB,
ONUPATHCS HAa MCIOJIb30BAHME TAKUX OCHOBHBIX IOHATHH, KaK «KOH(IMKT», «OOBEKTHUBHAs
OpUYMHA KOH(IMKTa», «CyObEKTMBHAS TNPHUUYMHA KOH(GIIMKTA», «KOH(IMKTHAS CUTYyalus»,
«MHUUJEHT». BapuaHTbhl pemieHuid 0KHBI MPOJEMOHCTPUPOBATh JIOTHKY MBILIUIEHUS H
MOBEJICHHS OPUEHTHPOBAHHOIO HA MIPEJOTBPALICHHE KOH(IUKTOB.

3apgava 1

Bbl HEnaBHO Ha3HA4YEHBI MEHEKEPOM IO KaJapam. Bbl elie mioxo 3HaeTe COTpyJHUKOB
(GUpPMBI, COTPYAHUKH €Ile He 3HAIOT Bac B JIMIO. Bl maere Ha coBemaHHE K TeHepaTbHOMY
nupektopy. IIpoxoaure MIMO KypUTEIBHON KOMHATHI M 3aME€YaeTe ABYX COTPYJHUKOB, KOTOPHIE
KypAT U O 4eM-TO OKUBJIEHHO OecenyroT. Bo3Bpaliasch ¢ cOBeLIaHUs, KOTOPOE UIUIOCH OJUH
Yac, BBl OISATh BUJIUTE TEX XKe COTPYJHUKOB B KypuJIKe 3a Oeceou.

Bonpoc. Kak 051 BbI mocTynm B 1aHHOH cutyanuu? OOBSICHUTE CBOE MTOBEICHHE.

3agaya 2

Bbl — HavanpHMK oTnena. B oTnmene HampsokeHHas OOCTAHOBKA, CPBIBAIOTCS CPOKH
BbIMOJIHEHUsT paboT. He xBaraer coTpyaHHMKOB. Brlezxkass B KOMaHIUPOBKY, BBl CIydailHO

BCTPEYACTC CBOIO MOAYMHCHHYIO — MOJIOAYIO KCHIIHWHY, KOTOPAA Y>KE IBC HEACIIN HAXOJUTCA HA
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6onbHUYHOM. HO BBI HaXoauTe ee B MOJIHOM 37paBuu. OHa KOTr0-TO ¢ HETepIIEHUEM BCTPEYaeT B
a’poNopTy.

Bonpoc. Kak BbI noctynure B 3ToM ciydae? OObsICHUTE CBOE MOBEJCHHE, HEOOX0AUMOE
IUIs pa3pereHust KOH(QIMUKTA.

3amaua 3

OpHa coTpyAaHMIIAa BBICKA3bIBAET JIPYrod MPETEH3MM 10 MOBOJLY MHOTIOYHMCIEHHBIX U
4acTo MOBTOPSIOUIMXCSA OMMOOK B pabore. Bropas coTpyaHMIla MPUHUMAET BBICKAa3bIBAEMbIE
IPETEH3UH 3a OCKOopOIeHne. Mexly HUMU BO3HUKAET KOH(MIMKT.

Bonpoc. B uem 00bekTuBHBIE U CYOBEKTHBHBIE NMPHUUUHBI KOH(uuKTa? Omnpenenure
KOH(JIMKTHYIO CUTYAIHIO.

3anaua 4

PykoBoautens mnpuHAA Ha paboOTy CHeUManucTa, KOTOpBIH JOJKEeH paboTarh B
NOJUYMHEHUH y ero 3amectutens. IIpmem Ha paboTy He ObUI COINIACOBaH C 3aMECTHTEJIEM.
Bckope mposiBUIach HECHOCOOHOCTh HPUHSATOTO PaOOTHUKA BBHIMOJNHATH CBOM OOS3aHHOCTH.
3amMecTuTeNb CIIyKEOHOU 3aMICKOM JTOKIIAIbIBAET 00 ’TOM PYKOBOJAUTEIIO. ..

Bonpoc. Kak Obl Bbl mocTynuiau Ha MecTe pykoBojautensi? I[lpourpaiite Bo3MOXKHBIE
BapHaHThl, UCIIOJIb3Ys IPAaBOBBIC 3HAHUS.

3agauya 5

B oTBeT Ha KpPUTHKY CO CTOPOHBI MOJYMHEHHOTO, MPO3BYYABIIYI0 Ha CIyXeOHOM
COBEIIAHNH, HauyaJIbHUK HayaJl MPUAUPATHCA K HEMY 10 MeJloYaM M YCWJIMWI KOHTPOJIb 3a €ro
CITy’K€OHOM IesTeTbHOCTBIO.

Bonpoc. B 4em cyObektuBHas npuumHa KoH(pmukTa? Omnpenenute KOHQIUKTHYIO
CUTYAaIHIO.

2. TunoJiornst KOHQJHMKTOB H YIPaBJIeHHe HMH B OpPraHU3aluu

. B onHo#t 13 koMmaHuil y MeHe/kepa IO Hpoja)xaMm MpOM30IIeNT KOHQIUKT C
HaYaJIbHUKOM OTJiesia cOBITa MO0 TOBOAY HEOOOCHOBAHHOTO, TIO €r0 MHEHHWIO, CHW)KEHUS
3apabOTHON IUIaThl, a TakXKe IO MoBOAYy caMoil paboThl. Kazanock Obl, yyacTHMKaMu 3TOTO
KOH(JIMKTA JOJDKHBI OBITh TOJIBKO PYKOBOAMTENb OT/ENa MO COBITY U MEHEKEp MO MpoJakaM.
Ha npakTuke cioxuiach COBEpLICHHO JApyras cuTyanus. Tak, BeChb OTAeN 00Cy»aai mpolecc
KOH(JIMKTA, €r0 NPOTEKaHUE, IPUUYMHBI U TIOCIIEAICTBUS, a TAK)KE BOIPOC O TOM, KTO IPaB B 3TOU
CUTyallud, a Kro HeT. B pe3synaprare »5Toro Bechb OTHeN pa3fenwics Ha JBa
IpOTUBOOOPCTBYIOIUX Jarepss. OAHU OTKPBHITO MOJIECPKUBATIM MEHEKepa IO Mpojakam, a
JIpyrue — pYKOBOJAWTENs OTAeda Ho cOblTy. B omucbiBaeMON CHTyallMd COTPYAHUKH,

COBEpILEHHO HEMPHUYACTHBIC K Mpoleccy KOH(IMKTa, ObUTH 3a/1eiiCTBOBaHbl B HeM. Paznenenue
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B Mmmponecce KOH(pJ'II/IKTa Ha «IPaBbIX» U «BUHOBATLIX» MPHUBCIIO K CHUKCHHUIO S(I)q)CKTI/IBHOCTI/I )51

PE3YIBTATUBHOCTHU pa6OTI)I. B koH1e mecsiia O6Hapy7KI/IJIOCI), YTO OTHACJI HE BBIIIOJIHUII ITJIaH.

. Bonpocwt 0ns oocyscoenusn:

. Kakue Buibl KOHQIUKTA TPUCYTCTBYIOT B JAHHOW CUTyalun?

. Kak BrIBECTH JaHHOE MOAPA3/IEICHUE U3 KPU3UCHON CUTyaluu?

. Kakue nelicTBuS JODKEH MPEANPUHATH PYKOBOAMTEIb IO  YIPABIEHUIO
KOH(IUKTaMH?
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3. [IpuHATHE YyIPABJIEHYECKOI0 PelieHUs IJIsl Mpeaynpe:KIeHusi KOHPIUKTA

Curyanuss Yepe3 Heckolbko MUHYT K Bam nomkna momoitu Bamia nomunHeHHas,
KoTOpyto BBl BBI3BaiM 1Mo moBoAy ee omo3nanuii. OHa paboTaeT B KOMIIAHUM OOJBIIE TO/a U
cBOM 00S3aHHOCTH BBITIONHSIET KauecTBeHHO. [lepBoe Bpemsi oHa Obljla OUYEHb YBIIEU€HA U 4acTO
MpUXOAWIA Jaxe paHbllle Ha paboTy. A B mociegHee Bpems Bwl cTamm 3amedarb, 4TO OHA
OIMa3/IbIBACT MOYTH KaXIbIH JcHb. B oOmiem, Bel Mo Obl 3aKpbhITh Ha 3TO Tia3a, HO €CTh
KOPIIOpaTUBHBIC TIPaBUIIA, UCTIOJHEHUS KOTOPBIX TpeOyroT mpexae Bcero oT Bac. [lapy pa3 ei
ObUIO CAENaHO 3aMeyaHHe, YTO CJIEIyeT BCE e BOBpPEMS MPUXOAMUTH, XOTA OBl MOTOMY YTO 3TO
MPOIKCAHO B TPYIAOBOM J0roBope. Bel mpeaynpenuiu, uto Oyaete opopMisTh Bce MUCEMEHHO U
COCTaBIISATh CITY»eOHbIC 3anmucKku 00 ee omo3aanusix. CerofHs 14 sHBaps: MPOIUIO JBa MECAIA C
TOrO MOMEHTa, Kak Bbl caemanu 3amedanue. Torma corpynHuiia cornacuiach ¢ Bamu u
nooOerana, 4To cuTyarus u3MeHutcs. Ho Bce ocranoch Tak sxe. i cerogHsIIHero pa3roBopa
Brl cobpanu nanneie 00 ee ono3nanusx (Tabnuma 1). Kpome Toro, Bel muianupoBanyu MoBBIIIATH
ee, HO Terneph JyMaeTe, CIEyeT JIU 3TO JeNaTh.

Bonpocsl u 3aganust

1.Hy:)xHO 7 yuuThiBaTh (akT OMO3JaHUM, MNPUHHMMAs pELIICHHE O TMOBBIIICHUH
COTpyJHUKA?

2. HyxHo nu cpa3zy NpUMEHATh IUCLUUIUIMHApHBIE MEpbI? ApryMEHTHpPYHTE CBOE

pelieHue.
Tabmuna 1
'paduk onos3gaHuil COTPYAHUILBI
JlaTra Jlenb Hemenn Onoszaanus
12 HOs6ps [IaTanna 12 MmunyT
22 HOs0ps Brophauxk 22 MHUHYTBI
30 HOSIOps [TonenenbHUK 19 munyT
6 nexadps Brophuk 14 munyT
11 auBaps Cpena 15 munyT
13 siuBaps [Iarauna 12 MunyT

4. luarHoCTHKA U yIpaBJieHHe KOH(PIMKTAMHU

Bo1 — /lupexrop maraszuna. Ber maBHO paboTtaete B komnanuu «Zimaletto». [Ipeacrasere
ce0e, UTO Bac BBI3BIBACT Bac K ceOe pyKOBOIUTENb U coobImaeT cienyromiee: «[1ockoiabKy Bbl —
OTIBITHBIA COTPYJHUK W OTIMYHO 3apPEKOMEHJIOBAIIM ceOsl, Mbl HampaBisieM Bac paboTaTh B

MarasuvH, I/IMeIOHH/Iﬁ CaMbIC XYJIHIUC PE3YyJbTaThbl I10 Bcel kommaHmu. B nmoapasaciiCHun

23




NpoIBETaeT KOHPIUKTHOCTh U OE3bIHUIIMATUBHOE OTHOIIEHHE K padoTe. B To e Bpems, i1oboe
BO3JICUCTBUE CO CTOPOHBI PYKOBOJCTBA BOCIIPUHHUMAETCS KpaliHE HETaTUBHO M, €CIM B 4EM
KOJUIEKTUB W TPOSBISET €IUHOIYyIIWe, TaK 3TO B pa3iuuHbiXx ¢opMax caboTaxa H
IIPOTUBOACUCTBUAA HadalbCcTBY. (O JIOSUIBHOCTM KOMIIAHMM TOBOPUTH HE IIPUXOJIUTCH,
YMBIIIJICHHAS TIOpYa UMYILECTBA - OOBIYHOE JIEII0.

Kpome ToOro, moruBamus COTPYJHHKOB Y’Kacalplle HHU3KA, CBOM JIOJDKHOCTHBIE
00513aHHOCTH OHU BOCIIPUHUMAIOT KaK KpalHIOI0 (OopMy MOKYIIEHHsS Ha HX JIMYHYIO CBOOO.Y, a

TOIM-MCHCIKCPOB CHHUTAIOT IIOYTHU HAA3UPATCIISIMU, I[OCTOﬁHLIMPI, B JIyUlICM CJIy4dac, IIpC3pCHUA.

Bonpocsl aj1s1 00cyKkaeHus:

1. Kaxue Buibl KOHQIUKTA TPUCYTCTBYIOT B JAHHOW CUTyalun?
2. Kak BrIBeCcTH TaHHOE MOJIpa3ieICHUE U3 KPU3ZUCHON CUTYallUun?
3. Kak co3nmate 13 3TOro KoJuiekTuBa paboTocrnocoOHy0 KoMaHIy?

5. IIpaBoBoe peryjiupoBanue KOH(PJIMKTOB

. B omHom marasumHe ObLTO TPHHATO, YTO MpoxdaBilkl obemaror ¢ 12.00 mo 13.30
gacoB. HOBBI ympaBisOmuUi, KOTOPEIH paboTan 3/eCh HE OYeHb JIaBHO, 3aMETHUJI, YTO B 3TO
BpeMsi B Mara3uHe HaOJIOfaeTCs CUIBHBIA HAIUTBIB TIOKymareneid. Tak Kak OOJNBIIUHCTBO
MPOJIaBIIOB B ATOT IMEPHOJ OTCYTCTBOBAJIM B TOPTOBOM 3ajie, OCTABIIUECS HE MOTJH B IMOJHON
Mepe 00CTyKUTh Bcex mokymnatenei. [[is pa3zpemienust Oonplux ouepenell y KacChl U HaTUUUS
MPOJIaBIIOB -KOHCYJIbTAHTOB B TOPrOBOM 3aji€ YMPABISIONIEMY Mara3uHoM MPUXOJIUIIOCH
IIPUHYIUTEIBHO IpephIBaTh WX 00el M TpeOoBaTh, YTOOBI OHM MPUCTYHNWIM K pabore. ITO

MIPUBEJIO K (POPMUPOBAHNIO KOH(MDIUKTHON CUTYALIUH.

. Bonpocwut ona oocyscoenun:

. Kak paspemmts KOHQIUKTHYIO CUTYyalMIo, He Hapy1as TpyroBoro kojekca?

. Kakwue neficTBusl CO CTOPOHBI IEPCOHAIA U PYKOBOJIUTEISE MOKHO MPEATPUHSATE?

. Kak mnocrosHHO u3MeHUTH Tpaduk paboThl 0e3 ycyryOneHus: KOHGIMKTHON
CUTyallun?

6. IIpuunHbl KOH(PIUKTOB

[Tpuxon HOBOTO COTPYAHHMKA B OTJIEN MO CHAOXKEHUIO CPOPMUPOBAT K HEMY HEraTHBHOE
OTHOLIEHHE. DTO OBbIJIO OOYCJIOBICHO KOHKYpPEHIMEH, T. €. MONBITKOM 3aHATh JUAUpPYIOLINE
no3unuMyd. B n1aHHOM ciiyyae  HOBBIM, OTHOCHTENBHO MOJOJOW, aMOMIIMO3HBIA U

MPOPECCUOHAIBHBIA COTPYJIHUK MPEJCTABISI PEATbHYIO YIpo3y ISl CTPYKTYpbI KOJUICKTHBA.
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Ha »r1oii mouBe Y HCro BO3HHUKIIA KOH(I)J'II/IKTHaSI CUTyalnus IO OTHOHUICHUIO K JpyTIruM

COTPYJHUKAM.
. Bonpocsl ais1 00CcyKaeHus:
. Kaxoit Buj koHGIMKTa HAOII0aeTCs B JAHHOW CUTyaluu?
. Uro sBnsieTcs NPUYMHON KOH(PIUKTA?
. Yro HEOOXOIUMO MPEANIPUHATE, YTOOBI HE JOMYCTHTh pa3pacTaHus KOH(PIUKTa U

JUIS YIIPABJICHUS CUTyauen?

7. «IleperoBopsl B KOMaH/ae»
Tpoe npy3zeit (Tumyp, neBouka XKensi, KBakuH) roToBsSITCS K YETBEPTHOW KOHTPOIHHOM
1o MaremaTtuke. KaxxioMy xodercs caTh €€ Ha «OTIuYHO». HO ypoBEHb MOATOTOBKH Y KaXKJI0TO

pa3HbIil.

Hesn u 3aga4m apyseii.

Pone Nel KBakmH. OTKpOBEHHBIN TPOEYHHK, HO 3aBOJAWJIA B KOMHIaHuM. Jlydmmi npyr
Tumypa. Xouer Ha KOHTPOJIBHOM CECTh PSAOM C JneBoukod JKeHel, B Halekae, 4TO OHA €My
nomoxet. IIpuBbik cunetp Ha «KamuaTke», Tak Kak TaM JIET4e CIUCBIBATH U INPENOJABATENN
IIPUBBIKIIN €T0 TaM BUJeTh. EMy HpaBuTcs neBouka JKeHs, T03TOMY OH YaCTEHBKO JIYIHT €€ IO
rojioBe moprdenem.

Ponp Ne2 Tumyp. XopowmucTt, B IPHUHIUIE, KOHTPOJIbHYIO, HABEPHOE, HAIMMILIET, HO
TOYHO HE Ha «5». A OHa eMy OuYeHb HY)XHA, TaK KaK POAUTENN OOeIlanu KyNUTh HOBBIE
POJIMKOBBIE KOHBKH (€CJIHM OH CAACT MAaTEMAaTHKy Ha OTJIMYHO. Ponmkamu ero «3apasmn» KBakuH,
KOTOpBIH X0 KaTaeTrcs. OOBIYHO CUANT psiioM ¢ KBakuHBIM).

Ponp No3 JleBouka XKens. OTiuuHMIA, CUIUT HA TEPBOM MapTe, 3HAET MAJBUYHUIIEK C
JETCKOTO caja, €l HpaBUTCA TuUMyp, y HEE TOXKE €CThb OTIMYHBIE POJMKU PO30BOTO IBETA, HO
MaJIBYHIIKHU ee He OepyT ¢ COOOH KaTaThes B MapK, UTO €€ paccTpauBaeT.

3ajada — MPOBECTHU MTEPETOBOPBI, PEIINTh, KTO ¢ KEM CSJIET, KaK CAaTh KOHTPOJIBHYIO.

8. Kon(u1ukT ¢ opranamMm rocy1apcTBeHHOM BJIACTH

CrpoutenbHas ¢upMa OKa3bIBa€T YCIYTU MO CTPOUTEIBCTBY OOBEKTa Il KPYITHOTO
rocynapcTBeHHoro npeanpuatus. Cpok caauu oobekra Obu1 siHBaph. Celiuac MapT, 0OBEKT ele
HE CJ]aH, TaK KaK y CTPOUTENECH HEeT CPEeICTB, YTOObI 3aKyNUTh CTPOMTEIbHbIE MaTepHallbl U
3aBEpIIUTh CTPOUTENHCTBO. [ImaHpoBanock nNpuBiIedb KPeIUTHBIE CPECTBA, HO OAHKH B CBSI3U
C KpU3HMCOM KpEIUTHI BblaBaTh OTKa3bIBalOTCA. [Ipu 3TOM rocyaapcTBeHHOE HpPEINpPUSITHE HE

BHECJIO TIPOIMHUCAHHOW B JIOTOBOPE MPEIOIUIaThl 3a padoty B pazmepe 50%, a BHECIO TOJIBKO
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30%. Kommanusi, koTopasi MOCTaBJIs€T CTPOUTEIbHBIE MAaTepuajbl, HE TOTOBAa OCYIIECTBUTH
IIOCTaBKU O€3 oIarhl, T.K. UM HEOOXOIMMBI TapaHTUH, KOTOPBIX CTPOMTENbHas (upma He
MOXKET IMPEACTAaBUTD.

IIpeacraBure/ib  rocyJapcTBEHHOI0  NPeANPHUATHS:  3aWHTEPECOBAH,  YTOOBI
CTPOUTENHCTBO OBLIO 3aBEPILIEHO KaK MOYKHO OBICTpee, TOTOB B ClIy4ae HEOOXOUMOCTH CMEHHUTH
CTpOUTENbHYI0 ¢GupMy. ['0TOB paboTaTh TOMBKO MO TOCTOIUIATE, HECMOTPsS Ha TO, YTO B
noroBope nponucana 50% mnpengoruiara.

IIpencraBure/ib CcTpPOMTEIbHONH (GUPMBI: 3aWHTEPECOBAH B TOM, UYTOOBI 3aBEPIIUTH
CTPOUTEIBCTBO U MOJYUYUTh OCTABIIYIOCS YacCTh JICHET.

IMocTaBIIMK CTPOUTEIBHBIX MATEPHAJIOB: 3aMHTEPECOBAH B KIIMEHTE — CTPOUTEIHHOM

CbI/IpMe, TaK KaK Ha IBOPC KPHU3WC U KIIMCHTOB MaJI0O, HO UM HY>KHBI 'apaHTHUH.

Iesb: npoBecTH MEPEroBOpPhl C KaKIbIM OMIMOHEHTOM M NMPHUHTH K PEIICHUI0, KOTOpoe
OBl YZIOBJIETBOPUIIO BCE CTOPOHBI.

9. Pazpa0doTka nNpaBoOBBIX IOKYMEHTOB 110 YIIPABJEHUI0 KOH(PIUKTAMU

Pa3MpIniseT MmKOJIBHBIA TCUXONOT: «BOT uyacTo roBOpsT, 4dYTO y TPYIHBIX JeTeil
TpyAHble ceMbH. MM camMuM HeOIaromnoiyyHo; TPYJHO M C HUMH. A TOYEeMy MbI COBCEM He
00ECTIOKOCHBI PYTUM SIBIIEHHUEM, PACIIPOCTPAHEHHBIM, OBITH MOXKET, HE MEHBIIE: TpYIHAs...
mkona. Jlng pebenka. EcTh ecTecTBeHHbIE TPYAHOCTH B YUEHHUH, B IMPUBBIKAHUU K PEXKUMY, K
TpeboBaHusIM, K meaaroraM. Ho y mpuemMHOro pebGeHka 3THX TPYIHOCTEW emle Oonblie. ITH
JI€TH HWCHBITHIBAIOT YacTO TCUXOJOTMYECKUH IUCKOM(OPT OT OTKPBITOCTH HUX cyaed ans
OKpY’ KaloIIKX (HampuMep, BO3HHUKAIOT €CTECTBEHHBIE BOIPOCHI OT CBEPCTHMKOB O pa3HUIIE B
bamunusx poaurtene U pebeHka), OT TOro, YTO UX HE MOHUMAIOT TOBApHILM U YUYUTEINS
(«yduTeNnbHHIIA MEHS HE JIIOOUT», «OHA KO MHE TIPUIUPACTCSY.

3amanuda:

1. CocTaBbTe CIIMCOK IIKOJBLHBIX TPYI[HOCTef/'I, C KOTOPBIMU CTAJIKUBAKOTCA MHOTHUEC JICTH,
a TaK»Ke TPYJHOCTEM, XapaKTEPHBIX TOJBKO JUIsl IPUEMHBIX JETEH.

2. OObsicHUTE TPUYUHBI TOTO, YTO TMPUEMHBIC JETH YacTO HCIBITHIBAIOT OOJBIINE
TPYAHOCTH B ILIKOJIE.

3. Kakune Z[ef/'ICTBI/ISI BBI, KakK poaAuTCiib, MNPCANPUMHUTE, C€CJINU U3 IIKOJbI CUCTCMATHYCCKU
OyIyT MOCTyMNaTh KaJIOOBI Ha TIJIOXOE TIOBEICHHE U ClTa0yro ycreBaeMOoCTh Baiero pebenka.

4. IoctpoiiTe kIaccu(UKALNIO MKOJIBHBIX 3aTPYIHEHUI TPUEMHOTO peOeHKa, BbIIEINB
CpeAM HHUX T€, MPEOJI0JICHHNE KOTOPBIX 3aBUCUT B OOJBIIEH CTEMEHHW OT camMoro peOeHka, oOT

oMo pOI[I/ITCJIef/'I, OT y4acCTHs 1eaarorosB.
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5. Pazpaboraiite mamsaTky ais nenaroroB «Ecim k Bam B kiacc mpuiien mpueMHBIN
pebeHok». BricTymaiiTe HE B pONM KPUTHKYIOIIEH CTOPOHBI, a B POJU COBETYMKA, KOTOPBIU
MIPOHUKCS TPYAHOCTAMHU MpeObIBaHUS B IIKOJIE CBOEro peOeHKa M XOodeT oOpecTd B Ienarore
CBOETO COIO3HMKA.

6. CormacHel 11 BBl ¢ TeM, 4YTO NPUEMHBIX JETEM CIOKHO M CIEAYET OTHECTH K

KaTeropuu «ocoobie netu»? OTBET 000CHYHTE.

10. Cemeiinbie KOH()IUKTBI

Henonnas cembs, cbiHy 15 jer, B mocienHee BpeMsi HCHOPTUIMCH OTHOILEHUS C
MaTeppto. CBIH TPUXOAWUT JOMOW TO3MHO M B HETPE3BOM BHJAE, K COBETAM MaTepH He
npuciymmBaercs. Ero apysps u IeBymIka HUYEro He MMEIOT MMPOTHB BBITMBOK. MaTh HacTpoeHa
MIPOTUB ApYy3eil U IeBYIIKH, U3-32 YEr0 OTHOILEHHUS C CBIHOM elie 0oJiee yXyALIIHINCh.

Bonpocsl ai1st 00cyKkneHus:

1. Yto gomxeH caenath COIMaIbHBIN Me1aror Ha IEPBOM dTare padoThl C ceMben?

2. Kakne MeponpusThs HEOOXOTUMO OCYIIECTBUTH COIMAJIbHOMY IEAarory ¢ JaHHOM
cembein?

11. BHyTpMINYHOCTHBIN KOH(JIMKT.

Csere, yueHuue 8§ Kiacca, MO3BOHMJIA €€ OJHOKJIACCHULIA U TEYAJIbHBIM T0OJOCOM
MOYKAJIOBAJIaCh HAa CBOE OJMHOYECTBO, HA TO, YTO OHA OOJBIIE HE BEPHT, YTO JKU3HH MOXKET
MIPUHECTU €H YTO-TO XOpolllee, U MOITOMY OHa MOCTOSIHHO JymMaeT o cMepTu. CBera obemana K
HEll BeuepoMm 3aexarb.

Bonpocsl aj1st 00cyKkaeHus:

1. Kak u o uem nomxHa CBera pasroBapuBarth ¢ Kareit?

2. Moxert nu CBeta peasibHO momoub Kate?

12. Me:xxHALlHOHAIbHBIE KOH(JINKTHI

B 7 xnacc npumen HOBbIM yueHUK AjaH bepoeB. Ero cembs npuexana u3 Yeunu. Anax
IUIOXO BIAJEET PYCCKUM S3BIKOM, TaK KaK B CEMbE Halle IOBOPSAT HA POJHOM — YEUEHCKOM.
Ilegarorn mnpakTudecku He crhpamnBaioT AjslaHa Ha 3aHiaTHsX. Jletm cropoHsTcs ero. A
KJIACCHBIM PYKOBOJUTENb HE OKa3bIBAECT MaJb4YMKy IIOMOLIM B aJaNTallid K HOBBIM YCJIIOBHSM

KHU3HU U y4eObD». * 3aaHusl, KOTOpbIE MPUBEAYT K pPe3yibTaTy (MPOIYKTY):

KaoueBoe 3aJJaHUeE!: pa3pa60Ta171Te CTpaTeruro JIeNCTBUSA neaarora, KOTopas rnmo3BOJIUT

HaJlaAuTh OTHOIIICHUEC KjIaCcCa C pe6€HKOM N3 CCMbH MUT'PAHTOB

27



Bonpocsl aist 00cy:kaeHus:

1. Kak pemranuch moo0OHbIe 3a1a4l B UCTOPHU NEIarOTUKH?

2. Kak pemaerca pgaHHas 3ajada, HUCXOAS M3 KOHIENLUU MOJUKYJIBTYPHOTO
oOpazoBaHus?

3. Kakue negaroruueckue NpUHIMITEI ObUTH HApyIIEHBI MeJaroraMu?

4. Ilpuaymaiite BapuaHTbl pa3BUTHS CUTYyallMM: OJAronpHsITHBIA U HEOJIaronpHusaTHBIN,
UCXOS U3 KOHKPETHBIX COILMANIbHO-TIEJarOTMYECKUX peanbHOCTEH. *

13. «Xosomublii cym» (MoaeJn KOH(MPJIMKTHOrO TMOBeAeHUST M TOBEJEHHUSs,
OPHEHTHPOBAHHOIO HA NMPeJOTBPalleHNe KOH(PINKTOB)

OT0 ynpaxHEHHE IPOBOAUTCS MOCJE KPATKOM TEOPETUUECKON YacTH, BO BpeMsI KOTOPOM
TpeHep OOBACHAET 3HAu€HUE TEPMHUHOB 'yBEpeHHBIH (accepTuBHBIN)", "HeyBepeHHBIN
(maccuBHBIN)", "arpeccuBHBIN", "MaHUITY IS TUBHBIN .

VYyacTHUKM cagaTcs noiaykpyroM. Ha mosy TpeyroabHUKOM pacTsAruBaeTcs IHYP, MO €ro
yrijaM M Ha CepelluHe OJHOM U3 CTOPOH JIeKaT KapTOYKU CO CJIOBaMM 'yBEpEHHBIH'",

"HeyBepeHHBbIN", "arpecCuBHBINA", "MaHUITYIATUBHBIN".

JIunuu, coeauHSIONINE pa3IMYHbIE BBl OBEACHUS, SBIISAIOTCS KOHTHHYYMOM, Ha HEM
pacmonararTcs MepexoaHbie (OPMbI TOBEIEHUS: OT MAHUIYJISTUBHOTO K HEYBEPECHHOMY U
arpecCUBHOMY, OT HEYBEPEHHOIO - K YBEPEHHOMY H T.[.

Benymuit npenaraet 1yist 00CyKISHHSI CISTYIOITYI0 CUTYAIIHIO:

Bac mompocunn o0cyauTh eI0BbIe BOMPOCH! C BaKHBIM KIMEHTOM, W Bbl MPUTIACHIU
ero B Jloporoi pecropas. M Bam KJIMEHT, U BbI 3aka3ainu cede mepoe Omono. Cyn okazancs
XoJoaHbIM. KimeHTa mpuriacuiu Bbl, 3HAYUT, BbI SIBJISIETECH XO3SMHOM M YYBCTBYETE, UTO
JOJKHBI YTO-TO TIPEANPUHSATD.

Kaxx1p1i1 yyacTHUK NOJIy4aeT KapTOuKy, Ha KOTOPOW HamucaHa BO3MOYKHas peaklMs Ha
CO3/1aBIIEECs MOJOKEHHE. YUYaCTHUKAM IPEUIaracTcsl IOMECTUTD JOCTaBIIMECS UM KapTOYKH B
IIPOCTPAHCTBE TPEYrOJbHUKA U 00OCHOBAaTh CBOE pelleHue. ['pynmna MoKeT 3aJaBaTh BOIPOCHI
KaKJIOMY YYaCTHHUKY U 00CYyKJIaTh €r0 BHIOOP.

Cooepirrcanue kapmouek:

1. Copocure opurmanrta: "IToT Cyn nogaercs XoaoaHbM?"

2. OTcTaBbTE TAPEIKY B CTOPOHY.

3. BcTanbTe ¥ TOKUHBTE 3aBEICHHUE.

4. I'poMKoO, Tak, YTOOBI ATO yCIBIIIATH U OPUIMAHT, U APYTUE TTOCETUTENN, TPOUZHECUTE:
"IT0 nmocnenHui pas, Koraa s Crojia Koro-to npuBoxy!"

5. Cxaxwure opurmanty: "5 xoTen Obl MOTOBOPUTH C MEHEKEPOM".
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6. Cxaxute odurmanty: "Cyn oTBpaTUTENICH. YHECUTE €ro U HeMEIJICHHO MOoAaiTe HaM
4TO-HUOYAb OoJiee chemo0Hoe" .

7. Cupocute odurmanTa: "MuIelmmii, a 9To CIyYUII0oCh C Ballle dJIEKTPOTUIATOM?"

8. CaenaiiTe BUJl, YTO BCE B MOPSAJIKE, U €UIBTE CYII.

9. Ckaxurte odpuumanrty: "Itot cyn xonoanslid. [loxanyiicta, 3aMmeHure ero".

10. Cxaxxute 0pUIHAHTY, YTO BBl XOTEJIN OBl BBIYECTh CTOMMOCTb CyTIa U3 CUeTa.

11. Cnpocute y Bamrero KIMEHTA, HE XKENAET JIN OH MOKaJI0BaThC.

12. Korna oduinuanT npuaeT youpatb Tapeiaku, CKaxuTe: "M3BUHUTE MEHs, HO 51 OOIOCh,
YTO MBI HE CMOINIM J0ecTb cyn. Ha BKyc OH He MJOX, HO OH ObUI HE OYEHb TEIJIBIM -
COBEPILIEHHO XOJIOIHbBIM, 51 UMEI0 B BUAY!"

Bo Bpemst obiiero o0CyKIeHHsI aHAIU3UPYIOTCS BapHAaHTbHI MOBEACHUS U MPHUMEPHI U3

COOCTBEHHOM JKU3HU, KOT'JIa YUIACTHUKHU CMOTJIKM UCIIOJIb30BATh ,Z[aHHBIfI BapHaHT.

14. YnpaBjeHne KOH(PIUKTAMHU € y4ACTHEM TPeThbeil CTOPOHBI

Curyaumsa. Ansokat ['appu Po3zeH, oObIYHO yMmeslo BBICTYMAaBIIMM B CyJle, ObLI, 4TO
Ha3bIBaeTcs, modeauteneM. ['appu paboran Ha GupMy, 3aIUIIABITYI0 WHTEPECHI MEIUIIMHCKUX
CTPaXxOBbIX KOMIAaHUHN B Ciydyae MpeAbsBICHUS MAallMEHTaMHU MCKOB 32 HEMPABWIBHOE JICUCHHUE.
OCHOBHBIMU €T0 KJIMEHTaMU ObUIA Bpayu ¥ OOJTHHUIIBI.

B onnom nene [Mappu nmpumnuiock mpoOTUBOCTOSITH aIBOKATY, KIIMEHTKA KOTOPOTo Oblia He
YIOBJICTBOPEHA CBOMM JieueHUe B OompHHUIE. CTpaxoBas KOMITAHUS YK€ COTJIACHUJIach OIJIATHUTh
€e HMCK K JBYM BpaudaMm, MPEAbSBICHHBIA 3a TO, YTO OHU JIOBOJBHO HEYMECTHO BO BpeMS
oTepalyi UCTOIb30BAIM IKCIIEPUMEHTAIBHYI0 MEIMIIMHCKYIO Tpoteaypy. ['appu Obu1 yBepeH,
YTO CMOJXKET IOOEINUThL B 3TOM Jeine. [lo ero MHEHHIO, HEBO3MOXKHO OBIIO HAWTH CBUIETENEH
TOTO, 4YTO B OOJBHHUIIE HE OBLIO KOMHCCHH, KOTOPYIO B COOTBETCTBHE C IIpaBUJIaAMHU
MexnyHapoaHoi accolMalu HEO0XO0IMMO CO3/1aBaTh, eclu MIPUMEHSIOTCS
OKCIIEPUMEHTAJIbHBIE METOJbl JieueHus. [appu mpekpacHO 3HaJI, YTO B OOJBHUIIE,
NEHUCTBUTENHLHO, HE OBIJIO TaKOW KOMHUCCHHU, M YTO PYKOBOJICTBO HAPYIIWJIO TIPaBUiIa, HO 9TO HU
4yTh €ro HEe TPeBOXWJI0. XOoTsa pupma ['appu mpuiura K MUPOBOMY COTJIAIIIEHHUIO IO TSy C
HUCKOM K BpadaM, MO Jelly ¢ UCKOM K OOJBHUIIE BO3MOXXHOCTh TaKOTO COTJIAIIICHHS Jaxe He
oOcyxnanack: B pupme ObUTH yBEPEHHI B TOOEIE.

[To3unus ["appu OCHOBBIBagaCh Ha TOM, YTO UCTHIA HE CMOXET JI0Ka3aTh CBOKO MPABOTY.
["appu He BOHOBaJIO HU TO, YTO OBUIM HAPYIIEHBI MPABHJIA, HU TO, MOCTpaaalia Ju MalMeHTKa
13-32 HEUH(GOPMHUPOBAHHOCTH O BO3MOXKHBIX IMOCIEJCTBUSIX XHPYPrUUe€CKOro BMEIIATEIhCTBA.

Jlyis Hero ObUTa BaykHA TIOOE/1a HA OCHOBE TIO3HIIMH "HET JJOKa3aTeNIbCTB" .
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[Ipouwo y>xe Tpu HeAenu 3acedaHui, MpeIceaTeIbCTBOBAN CY/Ibsl, KOTOPBIA, KaK 3HaI
lappu, 00BIYHO NpPUHMMA CTOPOHY CTPAXOBBIX KOMIIAHHMM, HO WCTHIIA CHABaThCA HE
cobupanace. K yaunenuto ['appu, B cyze BBICTYNHJIO MHOTO IKCIIEPTOB, MOJIEPKHUBAIOIINX
OoOBHHEHHE TPOTUB OONBHHIIBI. ['appu MOYYBCTBOBAJ, YTO, €CIM PEHICHHE MPEHOCTaBAT CYLY
MIPHUCSDKHBIX, AeN0 OyAeT MPOUrpaHo, OJJHAKO, KOT/Aa aIBOKAT UCTHIIBI MIPEIIOKUI YIaIUTh ACIO
MOJIF000BHO, JI0 TOTO, KaK 3am(uTa OOJBHUIIEI HAYHET MPUBOJIUTH CBOM JIOKA3aTeNbCTBa, [appu
ocTtalics HenpekiioHeH. Bekope [Mappu mpeasioxkt mpsiMoii BEpJUKT, U, K €70 YIUBICHUIO, CYIbs
onoOpui 310 mpeanoxkeHue. B ucke Obuio orkazano, U ['appu moGeaun. To, 4To OH 3aHsI
KECTKYIO TMO3UIINI0 U OTCTanuBal ee 0e3 KoneOaHui, 10 KoHIa cedst ompaBaao.

Bonpoce! 151 06Cy:KIeHuUs:

1. Bemrpain nu [Nappu nepBoe neno?

2. 3. Ybu unTEpechl 3amuiian ['appu - CBoero KJIMeHTa Wi CBOM COOCTBEHHBIE?

4. Mor nu 'appu HU3MEHUTH CBOIO MO3UITUIO, M KaK OBl TOTIa U3MEHMIICS pe3ybTaT?

5. Ecnu Bbl Obulm OBl aaBOKATOM OOJIBHHIIBI M TIOJYYMJIA B CBOE pPacHoOpsDKEHUE
yKa3aHHbIE (aKThl, Kak Obl Bbl IIOBENU ceOs B 3TOM jene?

6. He cumraete i BBI, 4TO, 3aHSB MO3MIMIO "mo0Oena 000 1enoi", ['appu NCKITFOUHIT
BCAKYIO BO3MOXHOCTb YIAJAUTh KOHMIUKT U COCITYKHII CBOEMY KIHUEHTY TUIOXYIO CITyk)O0y?

7. He xaxkercs 1 Bam, 4TO Jaxe, koraa ['appu BeIMrpan Jeiio B CyJe, €ro COBECTh HE
ocTanach CIOKOMHOMN?

15. Tunosiorusi KOHPJIMKTOB

B mpousBoicTBEHHO-KOMMEpUECKOH (pupMe Ha OJMHAKOBBIX JTOJDKHOCTSAX paboTaIu JBE
KEHIIUHBI OJHOTO Bo3pacta - Aja u TartesHa. CTtaxk paOOThl U YpPOBEHb 0OOpa3oBaHUS y
TaTesHbl OBUT BBINIE, HO KOT/Ia OCBOOOIMIACH 0OJiee BHICOKO OIUIaYMBaeMasi JOJKHOCTH, €€
nonyuuia Asuia. PykoBoauTens 0ObsICHUI CBOE pelIeHHE TEM, YTO OPraHU3aTOPCKUE KauecTBa,
HeoOXoauMBbIe JUIsi pabOThl B 3TOM MOMDKHOCTH y AJIIBl Pa3BUTHI Nydllle, U €€ YypPOBEHb
oOpa3oBaHMsI JaeT €l mpaBo paboTaTh HAa JaHHOM MecTe. OOBEKTHBHO OH ObLI mpaB. TeM He
MeHee TaTbsiHa HE corytacuiiach ¢ mogoOHbIM pemenreM. OHa cTajia BRIMCKUBATh U BRIHOCUTH Ha
BceoOIee o0cyxaeHne HenodeTbl B paboTe AJuibl, o0CyXIaTh, a MHOT/Ia U OCHApUBaTh €€
pacmopspKeHHs, TaK Kak okazanach B ee momgunHeHuu. Kondmukrt 3atparuBan u "ObITOBBIC"
o0yacTu - BHEIIHUHN BUJI, CEMbIO, 00pa3 u3HU U Jip. KoiekTHB He ydyacTBOBall B KOH(IIHKTE,
HO OH OKa3bIBaJI BIIUSIHUE HA pabOTy BCETO MPEPUSITHS.

K xakoMy TUITy OTHOCUTCS TaHHBIA KOH(IMKT, U KaKWe IIard MOXKHO MPEATNPUHSATE TS
€ro pa3peuieHus?

CxeMa penieHus

1. HeoGxommumMo onpenenuTs BUI KOHPINKTA, €r0 THII IO POOIEMHO- IeATeTLHOCTHOMY
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IIPU3HAKy M CTENEHHM BOBJICYEHHOCTH B HErO JIIOJEH, €ro MpUYMHY, MO3ULUU U HHTEPECHI
YYaCTHUKOB KOH(IIUKTA.

2. HeobxonuMo omnpenenuTb, B 4eM MPOSBIsAETCS KOHQIMKT, CTENEHb €ro OCTPOTHI U
BO3MOKHYIO JJIUTEITBHOCTD.

3. HeoOxoaumMo OOBEKTUBHO OIPEACIUTh IPABOMEPHOCTh Ha3HayeHHs AJibl Ha
JOJKHOCTD.

4. HeoOxoaumo onpenenuTh NyTH U CPEICTBA pa3pelieHust KOH(OIUKTHOW CUTYalINH.

16. IlpopunakTuka KOHPJIUKTOB.

Omnpeznenure TUM BO3MOXKHBIX KOH(JIMKTOB B 3aBUCHMOCTH OT T€X HJIM WHBIX BapUAHTOB
UX peryJavpoBaHUs.

Brb1 netute B camouiere, yI00HO pacloioXUBIIMCh B MaccakxupckoMm Kpecie. C3aau Bac
CHUJIUT peOEHOK M CTY4YMT HOTroM MO BameMy Kpecily. Bac 3To pasmpakaeT M Bbl peliaere
NPEeKpaTUTh «Oe300pas3uey», NeHCTBYs CIeIyIOIUM 00pa3oM:

a) mocrapaeTech CaMu OOBSICHUTH PEOCHKY, UTO CTY4aTh HOTOW 1O KPECTy Helb3s;

0) oOpaTtuTeCch K pOIUTENSIM peOeHKa C MPOCKOOM, YTOOBI OHM «yTOMOHHWIJIM CBOE Yas0»;

B) BBI3OBHUTE CTIOApAECCY U MOMPOCHUTE ee, 4ToObl OHa olecreumsia BaM HaJIeKalui
ITOKOM.

17. IlpuunHbl KOH(PINKTOB M NMPOTrHO3MPOBaHUE KOH(IHUKTOB C HCIOJIb30BAHHEM
NMPAaBOBbIX 3HAHU I

B onHO# pmHAHCOBO-KPEIUTHON OpraHU3allii HAYaJIbHUKOM IOPHINYECKOT0 OT/Aea ObLI
Ha3HaueH MOJOJOoN (25 5eT) uenoBeK € HE3aKOHUYEHHBIM Ha TOT MOMEHT (HHAHCOBO-
SKOHOMHUYECKUM O0Opa3oBaHuEM. B ero mnoAguMHEHUM OKa3ajuChb TPOE CHELHAIUCTOB C
BbICOYaiilel opuanueckoi kBaindukanue u OonbIIUM ONbITOM padoThl. [lpuHsim ero
CIIOKOMHO U HEUTpaJIbHO.

B nepBbIif ke eHb B OT/AE MOCTYNHI 3aKa3 Ha I0pUINYEcKOoe 00CIIy)KHUBaHUE OT OUYCHb
KPYNHOTO KJIHEHTa. PUHAHCOBO-KPEIUTHAs OpraHU3alUsl BBICOKO IIEHMJIA CBOMX KJIMEHTOB,
M03TOMY MOJIOJION HauyalbHHUK OTJeNia MPUHAJI 3aKa3 B yCTHOU (opMe U mooOemial BbIIOIHUTD
ero B Kparyaiimme cpoku — K 16 yacam storo xe aHsA. OQHUuManibHBIM TOHOM OH IMOPYYMII
paboTy BedylieMy CHelMaIucTy oTAena, skeHmuHe 36 net. HaszoBem ee Mapus MBanoBHa. OHa
KHMBHYJIa TOJOBOM ¥ TOTrpy3uiachk B padory. Ha gacax — 16.00, 3aTem mpomien emie yac. KnnueHt
yxe obopBan Bce Tenedonsl. Ho Ha pasapakeHHBbIN Bompoc pykoBomuTess: «CKOJIBKO ke
MOkHO?» Mapus lMBaHoBHa cHokoiWHO oTBeTWia: «MHe Ha 3Ty pPaboTy MO HMHCTPYKLUHU
nosioxkeHo 12 yacoB. KoHeyHO, eciii Bbl HE XOTUTE NOJY4YUTh XanTypy. [loatomy 3aBTpa B 10.00

OHa OyJZeT y Bac Ha croiie». M He ObUIO B €€ rojioce HU TEHH pa3pakKeHUsl.

31



[lombITkM TOpPY4YUTH paboOTy ABYM JPYr'MM COTPYJHHKaM BOOOIIE YCIEXOM He
YBEHUAJIMCh: OJIHA COTPYAHHUIIA COCIaiach Ha 0oJiee HU3KYIO0 KBAMM(UKAIIMIO, a BTOPOH KoJIjIera
3asBWII, 4TO KpomMe Mapuu VIBaHOBHBI HUKTO HE clejaeT padoTy AJisl CTOJIb KPYIHOTO KIHEeHTa
Ha JOJDKHOM ypoBHe. HaualbHUK OTZena copBajcs U MO3BOJIMI ceOe THEBHBIC BbICKa3bIBaHUS B
anpec corpyanuusl. [locie yero ormyumica Ha BpeMs. Ha KoiekTuB oTzena ero BCIIBIIIKA HE
OKa3aja HUKAKOro BO3JEHCTBUS, TOJIBKO BbI3BaJIa YJIBIOKH.

3aganue. Omnpenenure OOBEKTHUBHBIE U CYOBEKTHBHbIE TNPUYMHBI KOH(PIUKTA U
IIPEUIOKUTE CIIOCOOBI MPeLyNPeXICHUS NOJOOHBIX CUTYALUH.

18. TpynoBble KOH(IMKTBI: NPHYUHBI, NPAaBOBble W COLHHAJbHbIC MEXaHHM3MBbI
ylnpaBJeHHsA

IIpousBoacreennasi curyauus. Jleonna Kosmos, Beimyckauk [ITY, npumien Ha 3aBoa
«Ctpoiineranpy» 3a noayaca 10 cMeHbl. HakanyHe B oTzene KaJipoB eMy Jlanu TejaeoH macTtepa
apMaTypHOTO IeXa, Ha y4acTKe KOTOpOro emy npeacrosno padorats. Munyt 10 oH mbITancs
JIO3BOHUTBCSA JI0 TPOXOJHOM, ITOKa, HAKOHELL, HE 3acTaj MacTtepa Ha Mecte. «Hampasuin ko mHe?
— copocust ToT. — Yepe3 10 MUHYT IaHepka, MOAXOAM K 3TOMY BPEMEHW»,— M IIOBECHI
TpyOKy. 3aBoa ObuT OoJBIION, He3HAKOMBIN. Tonbko uepes 15 muHyT KOBIIOB passickan cBOM
1ex 1 yyactok. Bece paboune yxe ycnenu HOJXy4dTh 33JaHuUsl, U OH yCJIBIIIAN JIMIIb, KaK MacTep
«HaCTpauBa» BCEX Ha BBIIIOJHEHHE CPOUHOTrO 3aj[aHus, TO yropapuaas, To yrpoxas. Korga Bce
YIUIM, MacTep 3aMEeTHJI HOBUYKA: «A, 3T0 ThI? [loliaeM K CTaHKy».

Onu gonro mpoOupanuch MO IeXy, MOKa HE MOJOUUIM K CTaHKY, KOTOPBIH CTOSI
HECKOJIbKO B cTopoHe. CTpy’KKa BOKPYT Hero Obljia He yOpaHa, MHCTPYMEHTHI pa30pocaHbl, HO
CTaHOK (3TO OBIJIO BUIHO) — HOBBIHA.

— Yo, npuxoausoch paboTaTh Ha TaKOM?

— Her...

— HoBenbkuii, TONbKO TpU Mecslla Kak Noiay4ywid. Buaumb, cpasy tebe noepsiem. Bot
TOJILKO HE MOBE3JI0 TOMY, KTO 110 TeOs 31eck padoran. [lo3aBuepa momen Ha oben, a OTTyia — B
6onbHuny. Iloka moOynp Ha ero mecre, a BepHETCS — MOCMOTpUM. Tl mpubepH IMoka 37ech,
MOJTOTOBb CTAHOK, a s MUHYT Ha 20 K HayaJbHUKY Liexa cOerao, mocie MOTOJIKYeM, 4TO K
qemy.

HoBu4ok ¢ TOTOBHOCTBIO TMpHUHSUICA 3a YOOpPKYy, coOpajd CTPYXKY, PpPa3JIoKHI
uHCTpyMeHT. Ho korja moameran mosi, ero 3acTaBiil B3IpOTHYTh PEe3KUI CBUCT: Ha HETO YyTh HE
Haexan anekTpokap. Ilocne storo Kosmos Bce BpeMms onsasiBaics ¢ onackoil. OH y:Ke 3aMeTHlI,
YTO HAZ0 OCTEPETaThCs HE TOJBKO 3JIEKTPOKapa, HO M KpaHa, KOTOPBIM 4acTO CHOBAaJ HaJ

roJIoBoil. Macrtep BEpHYJICS Yepe3 Mmoyaca.
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— Tak, roBopuiiib, Ha TAKOM CTaHKe padoTaTh He noBoAwiaock? Torma cuymaii. M on
CTaJl pacCcKa3bIBaTh, Kakasi TO XOpoIllas MallliHa, HA KAKOM MPUHIIMIIE OCHOBAHO €€ JeUCTBHE,
KaKOBBI TTapaMETPhl M XapaKTEPUCTUKH, KaK HY)KHO YXaKHBaTh 3a CTAHKOM, MEPUOIUUCCKHI
cnpamuBas: «ScHo? IlonsTHO?» — KOBIIOB poOKO mMOIakuBai. YIOBJICTBOPEHHBIN TakKon
00CTOSITENNPHOW W JOXOAYMBOW, MO €ro MHEHHIO, Oecefoi, mactep 000ApsIOIIe MOXJIOmal
HOBMYKa o 1iedy: «Hy, BOT u HaumHail. 3aroToBok TeOe XBaTUT, a HAC4YET MHCTPYMEHTA
cripocuiib y TepenTbrua». HOBHYOK XOTEN CIPOCHUTH, KTO Takoll TepeHThHUY U TA€ €ro HauTH,
HO HE OCMEJIUJICS, 1a MacTep YXKe ero U He yCIIbIIal Obl.

Pabora mma HOpManbHO, HO C HEMPHUBBIUKKM OH BCE-TAKU IMOpe3as maiel. XOTel
CIIPOCHUTH, TJI€ MOXKHO CJIeJlaTh IMEPEBsI3Ky, HO CHOBAa HE OTBAXKWJICS: BCE COCPEIOTOYECHBI —
3aJlaHue CPOYHOE, He 10 Hero. Koe-Kkak mepeTsHyJ1 majier] HOCOBBIM IUIATKOM W CHOBA MPUHSIICS
3a geno. OTopBajcs OT cTaHKAa HEOXHJIaHHO — 3aMETWJ, YTO CTajio MeHble myma. Cyas mo
BpeMeHH, Havalsics 00e, 1 Bce 0e3 Hero ynuid. [Toka oH uckal CTONOBYIO, 00€1 3aKOHYUIICS.

B 16 1 KoBmioB coOpaicst cnaBath paboTy (OH Kak MOJPOCTOK paboTan Ha 4ac MEHBIIIE),
HO MacTepa He ObUTO BUHO. MacTep mojomen K HeMy JIUIIb B KOHIIE pabodero JAHs, TPOBEPHIT
CIENaHHYyI0 paboTy, MOXBAIMI M TYT K€ 3aclelni, ccbUiasich Ha 3a00Tbl: «TBosi cmeHa
KOHYMJIACh, a Y MEHS JICHb HCHOPMUPOBaHHBIN». ¥ KoBIIoOBa OBIJI0 MHOTO BOIPOCOB: CKOJBKO
3apabortain, kakas pabota OyIeT 3aBTpa,— HO JIOKYyYaTh 3TUMH MEIKHMH JIeJIaMH, OTPHIBATH
MacTtepa oT 060s1ee BaXKHBIX OH HE PEIIUJICS, TeM 00JIee UTO TOT YK€ ObLT TalieKo, a Bce paboune
pazonuinch. bompiie HUYEro He 0CTaBaIOCh, KaK OTIPABUTHCA CO CBOMMH BOIPOCAM U JTIOMOIA.
A uto Oynert 3aBTpa’?

3ananus 1Jist 00CyKICHUS:

1. [Ipoananmu3upoBaTh TOBEACHUE W JEHCTBHUS MacTepa IO OTHONIICHUIO K
MOJIOZIOMY pabouemy.

2. Jate olieHKy (TpaBOBYIO, OpPraHU3AIMOHHYIO, TCHUXOJIOTHYECKYIO) TMEPBOTroO
paboyero JTHs HOBUUKA.

3. Onpenenutsb nenecoobpaszHee
MOBEJICHHE U MTPaBOBBIC JCHCTBUS MacTepa B aHAJTM3UPYEMOil MPOU3BOICTBEHHOMN CUTYyAIIHH.

MarepuaJjibl TeCTOBOM CHCTEMbI

Bompoc 1. Ykaxute, 9T0 sIBIsIeTCS 00HEKTOM KOH(PIUKTOIOTHH:
1.1 IIporuBopeunst 1 KOHPIMKTHI BO BCeX cdepax oOImecTna.

1.2 ConmanbHbIE TPOTHBOPEYMS W CONHATbHBIE KOH(MIMKTHI B CaMBIX pPa3HOOOPA3HBIX CBOUX
MPOSIBIICHHUSX BO BceX cepax oOIecTna.
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1.3 lyxoBHBIe IPOTHBOpEYHXs M KOHPIUKTHI BO Bcex chepax olriecTa

1.4 TIpoTuBopeuns 1 KOH(PIUKTHI B IIIPOKOM CMBICIIE

Bompoc 2. YkaxuTe, 4TO SBISIETCSA TPEAMETOM KOH(MIMKTOIOTHH.

2.1 BrlsBIIeHHE IPUYHUH U MEXaHU3MOB JIEHCTBHUS KOH(IIMKTOB B 00IIIECTBE.

2.2 Vzy4deHue npuposl, IPUUUH, MEXaHU3MOB (DYHKIIMOHMPOBAaHUS KOH(IMKTOB B 00IIECTBE.
2.3 Pa3paboTKa TEXHOJIOTHH BBIABICHUS H yPETYIUPOBAHUS KOH(IINKTOB.

2.4 TIpotuBopeuns 1 KOHPIUKTHI BO Bcex chepax oOmiecTBa

Bompoc 3. Kakoii Teopun B koH(IMKTONIOTHH NipuaepkuBaiics Pansd dapennopd?
3.1 Teopuu MO3UTUBHO-(YHKIMOHAIEHOTO KOH(IHUKTA.

3.2 O0mieli Teopun KOH(IIUKTA.

3.3 Teopuu KOH(DIUKTHON MOJIENIN O0IIECTBA.

3.4 Teopuu nopsiaxa

Bompoc 4.KTo cuntaercsi 0CHOBONOJIOKHUKOM (DYHKITHOHAIBHOM Teopuu KoH(pIuKTa?
4.1 JI.Ko3zep.

4.2 I".3ummens.

4.3 P.Jlapennopd.

4.4 K.boynauHr.

Bomnpoc 5. K no3uTuBHBIM QYHKIHUSIM KOH(IMKTA HE OTHOCST:
5.1 OyHKIMS pa3psiKK CIOKUBILEHCS HAIPSHKEHHOCTH.

5.2 lecrabmimsupyromas GyHKIUs.

5.3 OyHKIMS pa3BUTHUS OOIIECTRA.

5.4 OyHKIHS IepecMOTpa CIOKUBIIUXCSI OTHOIICHUH.

Bompoc 6. K meratuBabIM QyHKINAM KOHPIUKTA HE OTHOCST:
6.1 OYHKITHS pa3psIKH CIOKUBIISHCS MOJIUTHYIECKON HAPSHIKEHHOCTH.

6.2 YcuiieHrne HaNpsDKSHHSI © SMOITHOHATIBLHOTO (hoHA
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6.3 Jlecrabmimsupyromasi pyHKIIUs.

6.4 PazpymmTenbHast GyHKIUSL

Bompoc 7. YkaxuTe, 9T0 HE OTHOCHTCSI K OCHOBHBIM 3JIEMEHTaM KilacCH()UKANK MTPUIUH KOHPINKTOB:

7.1 OObEKTUBHBIE
7.2 CyObeKTHBHBIE
7.3 ConuanbHO-IICUXOJIOTUYECKHUE.

7.4 DK30TreHHEBIE

Bompoc 8. K cTpyKTypHBIM COCTaBISIOIINM COLMAIBHOTO KOH(IMKTA HE OTHOCST:
8.1 CyObeKThl KOH(IHUKTA.

8.2 IlpenMer KOHPIHUKTA.

8.3 XapakTepucTHKa BTOPOCTEIIEHHBIX YYaCTHUKOB

8.4 O0bekT KOH(DIHMKTA

Bompoc 9. K ocHOBHBIM 371eMeHTaM KOH(IUKTA HE OTHOCSIT:
9.1 Nammnenr

9.2 JleiicTByroIKE JHLIA

9.3 cropons! KOH(pIIKTA

9.4 TIpenmet xoH(pIUKTA

Bomnpoc 10. K BHYTpuIN4HOCTHBIM KOH(INKTAM HE OTHOCST:
10.1 DTHHUYECKUI KOH(ITUKT.

10.2 MoTHBauMOHHBIA KOH(IIHKT.

10.3 HpaBcTBEeHHBI KOH(IUKT.

10.4 KoH}uMKT Hepeann30BaHHOTO KeJIaHusl.

Bompoc 11. Ctpecc — 370!

11.1 wHecmenmnpuueckas (o0masg) peakius oOpraHU3Ma Ha  BO3ICHCTBHE
MICUXOJIOTMYECKOe), HapyIIalolee ero roMeocTas.
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11.2 cnenmduveckass peakuuss OpraHu3Ma Ha BO3JEHCTBHE ((PHU3MUYECKOE WM TICHXOJIOTHYECKOR),
HapyIIaloIee ero ToMeocTas.

11.3 MpoHeCChbl, BO3HUKAIOIHNE Ha PA3JIMYHBIX CTAAUAX KOH(I)J'II/IKTB,

11.4 nporecc nepecMoTpa CIOKUBIIUXCA OTHOLICHUH.

Bompoc 12. Ctpecc, BBI3BaHHBIH MMOJIOKUTEIBHBIME SYMOIIUSMU (TIOJIC3HBIHN CTpecC) ele Ha3hIBAIOT:
12.1 nucctpec

12.2 sycTpecc

12.3 aytcTpecc

12.4 skcractpecc

Bompoc 13. Kakas a3za koH(pIHMKTa TAITHSS TPU BBIZIEIEHUH OCHOBHBIX (a3:
13.1 mavanpHas ¢asa;

13.2 daza mompema;

13.3 ¢aza BeISICHEHUS] OTHOIIIEHUN

13.4 ¢aza cnana.

Bomnpoc 14. UnuuaenT KoHGIIUKTA - 3TO:
14.1 Dran 3ckananuu KOHPIUKTA

14.2 Buemnee coObITHE, TTOBOJ

14.3 mpenmeTt KOH(IUKTA

14.4 3axmrouynTenpHas CTagus

Bompoc 15. JIoxkHBIH KOHPIIHMKT - 3TO:

15.1 koH(}IUKT, HE UMEIONINI OOBEKTUBHBIX OCHOBAHWH, BOZHUKAIOIIUN HA OCHOBE JIOXKHBIX
MPEJCTaBICHUN U HeIOpa3yMEeHU I

15.2 xoH(}IUKT, B KOTOPOM 00€ CTOPOHBI JITYT APYT IPYTY

15.3 KOHGAUKT MEKy MHOTOYHUCIIEHHBIMU CTOPOHAMU

15.4 kOH(IUKT, OXBATHIBAIOIINN HECKOJIBKO MTOKOJICHUH

Bomnpoc 16. IToacrpoiika oz codeceHnka, OTKa3 OT CBOMX HMHTEPECOB XapaKTEPeH ISl CTUJIS
BBIX0J1a U3 KOH(IIMKTA:

16.1 yknoHneHue

16.2 mpoTUBOOOPCTBO

16.3 mpucnocoOseHue, ycTymuuBOCTh

16.4 coTpy IHUYECTBO
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Bompoc 17. AccepTrBHOE NOBEIEHUE - 3TO:

17.1 CnocoObl neiicTBUSI M METO/IbI, MPUCYIINE OTACIbHBIM OpraHU3alMsIM U podeccusim

17.2 [ToBenenne, KOTOpOe TMpEArojiaracT TOTOBHOCTh CyOBEKTa TIOCTYIUTHCS CBOUMH
MHTEPECAMU C LIEJIBbI0 COXPAaHEHMSI B3aUMOOTHOILIEHUI

17.3 IloBeneHue, CBA3aHHOE C KyJIbTYPHBIMH, PETUOHAIBHBIM U MTOJIMTHYECKUMU LIEHHOCTSAMU
17.4 IloBeneHue B paMKax CUCTEMBI BEpOUCIIOBEIaHUM

Bompoc 18. ®pycTpanus — 370:

18.1 orcyTCcTBHE CTpECCOBOI CUTYalH

18.2 xesaHMs COBNAJAKOT ¢ BO3MOKHOCTAMM

18.3 ncuxmueckoe COCTOSIHME, BO3HHUKAIOIIEE B CHUTYallMM pPEajbHOM WM MpearoiaracMoun
HEBO3MOXKHOCTH YAOBIETBOPEHUS TE€X WM UHBIX MOTPEOHOCTEH CHUTyalusi, KOria

18.4 3ammuTHas GYHKIHS OpraHu3Ma B KOH(QIMKTHOMN CUTYaIlnH.

Bomnpoc 19. KongpponTanus kak popma ynpaBieH4eCKOro KOHPIUKTa — 3TO:

19.1 octpas dhopma ymnpaBiieHUECKOT0 KOH(MINKTA, KOTOpas XapaKTepU3yeTCs PEe3KUM POCTOM
CO3HATEJIBbHOI0 HapYILIEHUs B YIIPABICHUYECKUX JEHCTBUAX CO CTOPOHBI pa3INYHbIX

19.2 camas octpas opMa ympaBiIeHUECKOro KOH(DIMKTa, BeAyllas K pacKoidy M JIMKBHIALMH
CYILECTBYIOILEH CUCTEMBI YIIPABIICHHUS.

19.3 oTka3 onpeneneHHbIX CyObEKTOB WIN 0OBEKTOB YNPaBJIEHHs OT MPEANUCAHHBIX 1a0JI0HOB
U HOpM.

19.4 npotuBopeunsi MexJ1y OHOpPOKpATHUECKMMH IPAaBUIaMU CUCTEMbI YIIPaBIEHHUS U
noTpeOHOCTHIO K CBOOO/IE NeCTBUI CyObEKTOB YIPABICHUS.

20. CounanpHoe NapTHEPCTBO — 3TO:

20.1 cucrema JOrOBOPHBIX OTHOLICHHM MEXIy HAaeMHBIMH pPaOOTHUKAMHU, HAHMUMATEISIMH U
OpraHaMHy roCyIapCTBEHHOIO yIPaBICHUS

20.2 cuctema obecrieueHus yCIENTHOTO pa3BUTH SKOHOMUKHI

20.3 cucrtema BBISBICHUS M KOOPAWHAIIMM HHTEPECOB COLMANIBHBIX OOLTHOCTEH

20.4 cbop u pacrpocTpaHeHre HHPOPMAIIUH O TEKYIIEM COCTOSHUN OpTaHU3aIliH.

Otserst: 1) 1.132) 2.2; 3) 3.3; 4) 4.1; 5) 5.3; 6) 6.1; 7) 7.4; 8) 8.3;9) 9.2; 10) 10.1; 11) 11.1; 12) 12.2; 13)
13.3; 14) 14.2; 15) 15.1; 16) 16.3; 17) 17.2; 18) 18.3; 19) 19.2; 20) 20.1

YpoBeHb 3HaHWI, YMEHHH W HaBBIKOB OOyYalomerocs IpPH YCTHOM OTBETE BO BpeMs
MIPOBEICHUS TEKYIIETO KOHTPOJS ompenensercs  Oamramm B gmamazone 0-100 %. Kpurepuem
OLICHUBAHUS TPH TPOBEICHUU TECTHPOBAHUS, SBISIETCS KOJIMYECTBO BEPHBIX OTBETOB, KOTOpBIC aal
CTYICHT Ha BOmpochl Tecta. [Ipu pacuere koimyecTBa OaJUIOB, MOJIYYCHHBIX CTYJIEHTOM IO HTOTaM
TECTHPOBAHHS, HCTIOIB3YETCS CICAYIOmas popMya:

5=2x100%
0

rae b — xonnuecTBO 6aJ'IJ'IOB, MOJYYCHHBIX CTYJCHTOM 110 UTOT'aM TCCTUPOBAHUS;
B — xomuecTBO BCPHBIX OTBCTOB, JAHHBIX CTYJACHTOM Ha BOIIPOCHI TECTA,

O — o011ee KOJIUIECTBO BOIIPOCOB B TCCTC.

37



TecT K peiiTHHIOBOMY Cpe3y

1. CoBpemeHnHast Teopusi KOHGPIMKTA HCXOIUT U3 PSI/Ia MOCHLIOK:

a) KOH(IMK MPUCYIII YEIOBEKY, KaK U BCEM KUBOTHBIM;

0) KOH(IMKT MPOUCXOIUT U3-3a PA3ICIICHUS JIFO/ICH Ha KIIACChI;

B) KOH(QIMKT - €CTh HANPsKEHHOCTb, AedopMaliys BHYTPY CUCTEMBI, COLIMAIbHOE OEICTBUE;
r) KOH(IMKT (PYHKIMOHAJIEH JUISl COLMAIIBHBIX CUCTEM, CO3UIATENCH.

2. Ha4yajiom koOH(}IUKTA SIBJISIETCS:

a) OCO3HaHHE CTOPOHAMH HECOBMECTUMOCTH CBOMX IO3ULINI;

0) JIeicTBUE IEPBOM CTOPOHBI

B) OTBETHOE JICHCTBUE JPYrOil CTOPOHBI

T') HHITUJICHT

3. YTo U3 nepevyrcIeHHOr0 HUKe BXOAUT B LieJIM 0TeYeCTBeHHON KOH(IMKTOJI0rumn?
a) Co3llaHue cucTeMbl KOH(IJIMKTOIOIHYECKOro 00pa3oBaHusl B CTpaHe, paclpoCcTpaHeHHe
KOH(JIMKTOJIOTUYECKUX 3HAHUH B 001IIECTBE

0) MnTeHcuBHOE pa3BUTHE KOH(IMKTOIOIMUECKON TEOPHUH - HCCIIe0BaHNE BCEX KOH(DIUKTOB,
BBICTYMAIOLINX 00HEKTOM HAYKH

B) Opranusanus B Poccun cuctemMbl IpakTHUECKON pabOThl KOH(PIUKTOIOTOB IO
MIPOTHO3UPOBAHUIO, IPEAYIPEKIACHUIO H YPETyINPOBAHUIO KOH(DIMKTOB

I') BCE BapHAHTHI BEPHbI

4. Konguauxr — 310:

a) 6oprOa MHEHMIA;

0) TpoTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHS ITPOTHBOIIOJIOKHO HANPaBIEHHBIX MOTUBOB HITH
CYXJICHUMH;

B) COIIEPHUYECTBO, HAIIPABJICHHOE HA JOCTIKEHHE OOEIbI B CIIOPE;

I') CTOJIKHOBEHUE MPOTUBOIIOJIOKHBIX MTO3UIUH.

5. KoHIMKTHAsA cCHTYyauus — 3TO:

a) ciayyaiiHble CTOJKHOBEHHS! HHTEPECOB CYOBEKTOB COLIMAILHOTO B3aUMOICHCTBUS;

0) HAKOIMBIIMECS POTUBOPEYHS, CBSI3AHHBIE C JACATEIBHOCTBIO CYyOBEKTOB COIUAIEHOTO
B3aMMOJICICTBHS, KOTOPbIE CO3AI0T MOYBY JIJIsl MPOTUBOOOPCTBA MEXKYy HUMU;

B) MPUYMHA KOH(IIUKTA;

T') 9TaIl pa3BUTHS KOHDIUKTA.

6. Komy 13 yueHbIx NpMHapNeKnT paspaboTka yueHna 06 IKCTPaBEPCUM U MHTPOBEPCUM, KaK
00bEeKTHUBHOI MPUPO/Ie BHYTPHUIUYHOCTHBIX KOH()JINKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOnry;

r) 0. ®pommy

7. Ilpu4MHbI BOSHUKHOBEHHUSI KOH(JIMKTA:

a) JlenpuUBAaIIMS;

0) HeaaeKBaTHOCTb BOCHPHSITHUS CUTyaLlUH;

B) CEMaHTHYECKHE TPYIHOCTH B OOIICHUY;

I) HEIOCTaTOK MH(POPMAITUH.

8. K kakomy BHIY OTHOCHTCS KOH(JIMKT, KOTOPbIH XapaKkTepu3yeTcs TeM, YTO B HEM
CTAJIKMBAIOTCS /IBe JIMYHOCTH, B OCHOBE €ro JieKaT 00beKTHUBHbIE IPOTHBOPEYHsi, U OH
CNoco0CTBYET Pa3BUTHIO COOTBETCTBYIONIEH COMATBHOM CHCTEMBbI?

a) MEXKJIMYHOCTHOMY OYpHOMY H OBICTPOTEKYIIIEMY;

0) MEXITMYHOCTHOMY, KOHCTPYKTUBHOMY

B) MEXJIMYHOCTHOMY, SKOHOMHYECKOMY;

I') JECTPYKTUBHOMY.

9 KonkypeHuusi, OTKpbITass 0opn0a 3a CBOM HMHTEpechbl, YNOPHOE OTCTAMBAaHHE CBOEH
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NMO3HMIIMH OTPeeJIsieTcs MOHATHEM

a) UTHOPUPOBAHUE

0) mpucnocoOieHne

B) CONEPHUYECTBO

I') KOMIIPOMHUCC

10. KoH(uuKT, mpyM KOTOPOM K OJHOMY 4eJ0BEeKY NPEAbSABJISIOTCH NPOTHUBOpPEYUBBIE
TpeOoBaHus - 3T0 KOH(PIUKT

a) MEXIMIHOCTHBIN

0) MEeXTpyIIoBOi

B) POJIEBOI

r) Je10BOM

11. OcTpoe HeraTuBHOE Nepe;KMBaHKME, BbI3BAHHOE 3aTSAHYBLIEHCA 00pb00il CTPYKTYP
BHYTPEHHEro MHpa JHYHOCTH, OTPAXkKaIOLIee NPOTHBOPEYUBbIE CBA3H C COLHATBHOMN
cpenoii M 3aJepKUBalOlIee NIPUHATHE PellIeHUs — ITO

a) OpraHU3aIMOHHBIA KOH(IUKT

0) BHyTPUJIMYHOCTHBIN KOH(IIUKT

B) MEXJIMYHOCTHBIN KOHQIUKT

I') IPU3HAK SKCTPABEPTHOCTH

12. Ilpouecc nepexoaa OT NPeIKOH(IMKTHON CHTYaAIMH K KOHQJIHMKTY U €ro pa3peueHnio
oTpa:kaer

a) 00BEKT KOH(IMKTA

0) TemIepaMeHT Y4YaCTHUKOB KOH(IUKTa

B) IMHAMMKa KOH(IINKTA

I') ynpaBjieHue KOHPIUKTOM

13. IlpuunHa KOH(PIUKTA — ITO:

a) MPOTUBOIOJIOKHBIE MOTHBBI CyOBEKTOB COLIMATBHOIO B3aUMOCICTBHS;

0) creyeHne 00CTOSATENBCTB, KOTOPbIE MPOSBISIOT KOH(IIHKT;

B) SIBJICHMSI, COOBITHSI, (DaKThI, CUTyal[H, KOTOPBIE MPEAIIECTBYIOT KOH(PIUKTY U MTPH
OIpEICIEHHBIX YCIOBHSX JIEATEILHOCTH CYOBEKTOB COLIMATBHOTO B3aMMOICHCTBUS BBHI3bIBAIOT
ero;

I') HAKOIIMBIIMECS IPOTUBOPEUHS, CBSI3aHHBIE C JESITEIbHOCTHIO CYyOBEKTOB COLIUAIBHOTO
B3alMOJICICTBUSI, KOTOPbIE CO3JAI0T MOYBY ISl peaibHOr0 IPOTUBOOOPCTBA MEXKTY HUMH;
14. Ilponecc nognep:kaHusi B KOJJIEKTHBE 30POBOr0 HPABCTBEHHO-TICHX0JI0THYECKOI0
KJIMMATA, CIIOCOOCTBYIOLIEro JJUKBUAAIMU NPUYMH BOSHMKHOBEHHS KOH(IUKTHBIX
CUTYAaLMH HA3bIBACTCH

a. paspemieHueM KOoH(IUKTa

0. IpPOrHO3MpPOBaHNUEM KOH(DIMKTA

B. 3aTyXaHUEM KOH(IIUKTA

I. IPEIYIpexkaeHUEM KOH(PIUKTA

15. PoJsieBoe moBeieHNe Y4aCTHUKOB KOH(UINKTA 1IeTEePMUHHPOBAHO:

a) CBOMMHU MHTEpECaMU;

0) CBOMMH COLMATbHBIMU (DYHKIIUSIMU U POJIBIO;

B) CUTYyaLlen

T) JINYHOCTHBIMHI OCOOEHHOCTSIMHU

16. IlpoTtuBoGOpcTBO — 3TO:

a) OTKPBITOE BBICKA3bIBAHNE HECOTJIACHUS IO KAKOMY-JINOO BOIIPOCY;

0) HaHeceHHe B3aMHOTI0 y1epoa;

B) 60pb0a MHEHMI;

I') CONIEPHUYECTBO IO MOBOAY KAaKOro-a10o mpeamera.

17. To, n3-3a 4ero BO3HUKAET KOHPJIUKT, — ITO:

a) MOTUBBI KOH(JIUKTA;

0) Mo3UIMKN KOH(DIUKTYIOIINX CTOPOH;
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B) IIpeMeT KOH(IUKTA;

I') CTOPOHBI KOH(JIUKTA;

18. UHIMaeHT — 3T0:

a) CTEUCHHUE 0OCTOATENBCTB, SABJISTFOIITUXCS TIOBOJIOM JIJIsi KOH(IJIUKTA;

0) UCTUHHAs TPUYUHA KOH(JINKTA;

B) HAKOMTUBIIIKECS IPOTUBOPEYNS, CBSI3aHHBIE C ICATEIBHOCTHIO CYOBEKTOB COITUATEHOTO
B3aUMOJICHCTBHSA, KOTOPbIE CO3/1al0T MOYBY JJISl peaJIbHOTO POTUBOOOPCTBA MEKIY HUMU;
T) TO, 3-32 YeTO BO3HUKAET KOH(IIHKT.

19. CtopoHbl KOH(pIUKTA — ITO:

a) CyOBEKTHI COIMATIHLHOTO B3aUMOJICHCTBUS, HAXOASIINECS B COCTOSTHUU KOH(MIIMKTA WK
MOIJIEPKUBAIOIIME (SIBHO WIJIM HESBHO) KOH(PIUKTYIOITNX;

0) TOJIBKO CYOBEKTHI COIIMAIBHOTO B3aWUMOJICHCTBYS, HAXOIAIIUECS B COCTOSTHUN KOH(DIIUKTA;
B) KOHKPETHBIE TIMYHOCTH, HAXOISAIINECS B COCTOSTHUN KOH(JINKTA;

T') CyOBEKTHI COIMATBHOTO B3aMMOACHUCTBUS, HAXOIAIINECS B COCTOSTHUN KOH(JIUKTA U
MOCPETHUK (MEAUaTop);

20. K noBegeH4ecKMM KOH(JIEKTOr¢eHaM MOKHO OTHECTH:

a) IPOSIBJIICHUE arpecCHH, IPEBOCXO/ICTBA, ATOU3MA;

0) peayKIusi CO3HATEIBLHON YaCTH MICUXUKH;

B) OOIIeHHE C KOHPIUKTHBIMU JINYHOCTSAMU;

T') HaNpsHKEHHOCTh, AaHTUIIATHIO

Omeemwl Ha mecm: 1r, 2a, 31, 40, 50, 6B, 7T, 80, 98B, 108, 1106, 1218, 138, 141, 154, 16B, 178,
18a, 19a

20. UTOT'OBbIXA TECT IO JUCHUILIMHE «KOH®JIUKTOJIOT Us»

1. I3 yero ckiaabiBaeTcss KOHQPJIUKT?

a) KOH(DJIUKTHON CUTYyallMy U UHITUICHTA;

0) KOH()IUKTHOM JIMYHOCTU M KOH(IMKTHOM CUTYaINH;

B) MHIIMJIEHTA U KOH(PIUKTHOMN JTNYHOCTH;

I') COBOKYITHOCTH UCTOUHUKOB KOH(JIHMKTA;

2. N30eranme siBJjsieTcsi ONTHMAJIBHBIM CIIOCO00M YNIPaBJICHUSI KOH(PIUKTOM:
a) HET;

0) na;

B) J1a, TOJIBKO JUIsl PYKOBOJISAIIIMX pAaOOTHUKOB;

T) Ja, JUIsl pyKOBOJUTENEH HU3IIETO 3BEHA;

3. Kakue 1Ba He3aBHCHMBIX IapaMeTpPa COCTABJISAIOT OCHOBY KJIacCH(PUKAIHUH (POPMBI
NoBeJAeHHUS JMYHOCTH B KOH(PukTHON cuTtyauuu no K. Tomacy u A.Kniimenny?
a) CIOCOOHOCTH K YKJIOHEHHIO OT KOH(JIMKTA, CKIOHHOCTh K KOMIPOMHUCCY;

0) cTerneHb peanu3ali COOCTBEHHBIX HHTEPECOB, YPOBEHb KOOIEPAaTUBHOCTH;

B) YPOBEHb KOH(JIMKTHOCTH, YPOBEHb TEPIIUMOCTH;

T') 3TOU3M U INbTPYU3M;

4. Kaxkue Tpu BHJIa IOCPeJHUYECTBA PAa3IHYAIOT PH PelieHNH KOH(InKTa?
a) MEeXJIMYHOCTHOE, OpraHU3allMOHHOE, CTPYKTYPHOE;

0) eperoBopsl, KOMIPOMHUCC, apOUTPAK;

B) popManbHOE, HeopMalIbHOE, 0OIIECTBEHHOE;

') BHyTpHOPraHU3allMOHHbIE, MEKOPTaHU3AL[MIOHHbIE, BHEOPTraHNU3aLlMOHHBIE;

5. KakoBbI MOTYT ObITH NOC/IEACTBHS KOH(JINKTA B Opranuzanuu?

a) HETaTUBHBIE;

0) NO3UTUBHBIE;

B) MOT'YT OBITh KaK HETaTHBHBIC, TaK M MO3UTUBHBIE MTOCIIE/ICTBUS;

I') HeHTpaJbHbIE;
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6. Kakoe Ha3BaHMe HOCAT MeTO/bI 10 YCTPAHEHHIO OPraHU3alMOHHBIX KOH(PINKTOB?

a) BHYTPUJIMYHOCTHBIE;

0) CTpYKTypHBIE;
B) MEXXIJIMYHOCTHBIE;
I') IEPETOBOPHI;

7. Kakoii 3J1eMeHT KOOPAMHALMOHHOI0 MeXaHU3MAa yIPaBJIeHUsA KOHQJIMKTHOM CUTyanen
SIBJISIETCS] OCHOBHBIM?

a) IeTh KOMaHI;

0) pazpsicHeHHEe TpeboBaHMii Kk padoTe;

B) CCTEMa BO3HArpaXKJACHMUS,

T') IEPEBO PEILIECHU;

8. Komy npuHaajieKuT ujaest 0 TOM, YTO NPH cOOTI0IeHNHU MPABUJ HAYYHOI'0 MEeHe)KMeHTAa
KOH(IMKTBI B OPraHU3A1HH He 0JKHbI BOSHUKATH?

a) Cokparty;

0) 'epaknury;

B) @.Teitnopy;

r) IT ipykepy.

9. KoHQUIMKT B OpraHu3anuu A0JKeH pacCMaTPUBAThLCA:

a) KaK CBUJETEIbCTBO HEOIArONoIyYHs OpraHnu3alumy;

0) KaK sIBJIEHHE, KOTOPOE MOKET, KaK pa3pyIIUTh OpraHU3alHIio, TaK U CIIOCOOCTBOBATH €€
Pa3BUTHIO;

B) KaK J0Ka3aTeIbCTBO CIa00CTH MEHEKMEHTA;

I') KaK HE)KEJIaTeIbHOE SBJICHUE.

10. OTn yHuBepcajbHble YueOHbIe 1eHCTBUA 00eCIIeYUBAIOT COUMATBLHYI0 KOMIIETEHTHOCTh
M y4eT MO3MIMH APYIHX JI0JeH, IapTHepa Mo 001eHHI0 WIH JesITeIbHOCTH.

a) peryJsiTUBHbIC

0) TNIYHOCTHBIC

B) TIO3HABaTENIbHBIE

I') KOMMYHHKaTHBHbIE

11. [l 3TOr0 CTHJIS XapaKTepPHO: NMPEeBOCXO/ICTBO OJHOI0 MapTHepa: /1eJIOBble, KOPOTKHeE

a) MOy CTUTETHCKUM

0) aBTOpUTAPHBIHA

B) IEMOKpaTHYECKHA

r) TuOepanbHbIi

12.CTpyKTYypHBIE METObI pa3pelieHUusi KOH(PIUKTOB
a) KOMIIPOMHCC

0) pereHue IpooIEMBbI

B) pa3bsiCHeHUE TpeOOBaHUH K paboTe

T) IPUHYXICHHE

13. Ilpu4nHbI BO3HUKHOBEHHS KOH(JINKTOB:
a) pa3juuus BO BJIACTH U CTaTyce

0) HEIOCTATOK PeCypcoB

B) UETKOE pa3jiesieHre 00s13aHHOCTEN

') CXOJICTBO IIeJIeH

14. Haunyuymas ¢gopMa npeoaoieHusi KOH(JIMKTA Yepe3 CTPATernio:
a) mpucnocoOIeHus

0) komIpomucca

B) UTHOPUPOBAHUS

T') OKOHYATEIBHOTO Pa3pelIeHuUs

15. Kongauxr — 310:

a) 6oprOa MHEHMIA;
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0) TpoTHBOOOPCTBO HA OCHOBE CTOJIKHOBEHHS ITPOTHBOIIOJIOKHO HANPaBIEHHBIX MOTUBOB MU
CYKJICHH;

B) CONEPHUYECTBO, HAIIPABJICHHOE HA JOCTHXKEHHE OOEIbl B CIIOPE;

I') CTOJIKHOBEHUE MPOTUBOIIOJIOKHBIX MO3UIUH.

16. KondauxkTHass cutyanus — 3T10:

a) ciayyaiiHble CTOJIKHOBEHHS! HHTEPECOB CYOBEKTOB COLIMAILHOTO B3aUMOICHCTBUS;

0) HaKOIMUBIIIKMECS POTUBOPEYUHS, CBSI3aHHBIE C ACATEIBHOCTBIO CYyOBEKTOB COIUAIBHOTO
B3aMMOJICICTBHSI, KOTOpPbIE CO3JAI0T MOYBY ISl MPOTUBOOOPCTBA MEXKYy HUMU;

B) IPUYMHA KOH(IIMKTA;

I') 3Tan pa3BUTHS KOH(DIUKTA.

17. Pa3Horiacue, cJI0BeCHOE COCTsI3aHHeE, 00CY:KIeHUe Yero-Hudyab - 3T0

a. Oecema

6. nuanor

B. CIIOp

I. pa3roBop

18. KaTeropus, 0003Ha4a0mas MeKJINYHOCTHOE MM MEKIPYNIIOBOE NPOTHBOOOPCTBO,
OCHOBAHHOE HA 0CO3HAHHOM Ka’K/10{ M3 CTOPOH NPOTHBOPEYHH, - ITO

a. aHTUNATHS

0. KOHKYpEeHLIUs

B. HaNPSYKEHHOCTh

I. KOHQIUKT

19. IlpuynHa KoOH}IMKTA — ITO:

a) IPOTUBOIOJIOXKHBIE MOTHBBI CYOBEKTOB COIIMAIBHOTO B3aUMOACHCTBUS;

0) cTedyeHne 00CTOATEIBCTB, KOTOPbIE MPOSIBISAIOT KOH(DIUKT;

B) SIBJICHUSI, COOBITHS, (DAKThI, CUTYyaIlH, KOTOPbIE MPEIIIECTBYIOT KOH(DIUKTY U IPU
OTIpe/ICNICHHBIX YCIOBUAX AEITEIbHOCTU CYOBEKTOB COIIMAIIBHOTO B3aUMOICHCTBUS BBI3bIBAIOT
€ro;

I') HAKONUBIIKECS TPOTUBOPEYUS, CBSI3aHHBIE C ACSITEILHOCTHIO CYObEKTOB COLIMAILHOTO
B3aMMOJICHCTBHSA, KOTOPbIE CO3/1al0T MOYBY JJISl peaJIbHOTO MPOTUBOOOPCTBA MEKIY HUMU;
20. Ha xakoMm 3Tamne yperyJMpoBaHHs KaJ100bI MeHeIKep npoBepsieT (paKkThbl, COOpaAHHbIE
COTPYAHMKOM?

a) Ha JTare UCCiIe0BaHus;

0) 001yMbIBaHUS;

B) MTO/IBEICHUS UTOTOB;

I') BO3HArPaXX/I€HUS 32 CBOEBPEMEHHYIO0 HH(POPMALIUIO;

21. ITo kakoMy NPU3HAKY MOKHO KJIACCH(PUIHMPOBATH OPraHU3aLMOHHbIE KOH(PIUKTHI?
1 - mo cnocoOy peteHus;

2 - 110 MPHUPO/i€ BOBHUKHOBEHUS;

3 - 10 HaNPaBJIEHHOCTH BO3/EICTBHS;

4 - mo cTeneH BhIPaXKEHHOCTH;

5 - IO KOJINYECTBY yYaCTHUKOB;

6 — mo macmrady.

a)l,2,3,6;

0)1,2,3,4,5,6;

B)2,4,5,6;

r)2,3,4,5,6;

22. OcHOBHBIC IPHYMHBI KOH(PJINKTOB B OPraHu3anusx:

a) pacIpeneseHle pecypcoB

0) B3aMMO3aBHCHUMOCTb 337124

B) pa3nyus B LIEJAX

I') CII0HBIE KOMMYHHKAIUH
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23. YcaoBneM BOZHUKHOBEHHUSI KOHQJIMKTA ABJISCTCS HAJIMYHE:

a) ONIOHEHTOB U 00bEKTa KOH(INKTA;

0) KOH(DIUKTHON CUTyallUu U WHIMJICHTA;

B) OIIOHEHTOB U UHIIUJICHTA;

I') KOHQIUKTHON CUTyalluu U 00beKTa KOH(IMKTA;

24. YcaoBusi BOBHUKHOBEHUs KOH(pmMKTa?

a) HAJIM4YMe KOH(PJIUKTHON CUTYyalllu;

0) Hanuuue cyObeKkTa KOH(PIUKTA;

B) HAJINYME ONIIOHEHTOB;

r) 00beKTa KOH(INKTA;

25. Onpeneante THN KOHQPJIMKTHON JHYHOCTH 110 CJICAYIOLIMM MOBEICHYCCKUM
XapaKTePUCTHKAM: X04eT ObITh B LleHTPe BHUMAHHUS; XOPOLIO NMPUCIOCcAdInBaeTcs K
Pa3JIMYHBIM CUTYAllUsIM; IVIAHUPOBAHUE CBOCH JesiTeJIbHOCTH OCYIIeCTB/IsIeT CHTYaTHBHO;
KPONOTJIMBOM, CHCTEMAaTH4YeCKOH padoThl u3deraer.

a) PUTHIHBINA THIT;

0) HeympaBIsieMbIil THIT;

B) JIEMOHCTPATUBHBIN THUIT;

I') CBEPXTOYHBIH THUIT;

26. Kakue nopeeH4ecKHe XapaKTePUCTHKHU NPUCYIIH KOHQPJIMKTHON JTHYHOCTH
PMIHHOTO THIIA:

a) XO4eT OBbITh B IIEHTPE BHUMAHMSI; XOPOIIO MPUCTIOCA0INBAETCS K Pa3IMUHBIM CUTYaIUsAM;
IUTAHUPOBAHHUE OCYIIECTBIISIET CTUXUIMHO;

0) CKpyIyJe3HO OTHOCUTCS K paboTe; NpeabsBIsSeT MOBHIIIEHHbIE TPeOOBaHUA K cebe U IpyruM
JIOJISIM; TIOJJO3PUTEJICH;

B) 00J1a/1a€T 3aBBIIICHHONW CaMOOIIEHKOI; T0103pUTEIIEH; MPSMOJIMHEEH U HETHOOK;

') OTHOIICHHE K JIFOJSIM OIpe/ieNsieT TeM, KaKk OHU K HEMY OTHOCSITCS; 00JIaJaeT 3aBbIILICHHON
CaMOOILIEHKOM; HECAMOKPUTHYEH.

27. Kakoe coyeTaHue NOBEAEHYECKMX XaPAKTEPUCTHK NMPHUCYLIe KOHPIMKTHOH JIHYHOCTH
«0ecKOH(IMKTHOI0 THIIA»:

a) XxoueT ObITh B LIEHTPE BHUMAaHUS; U30eraeT KponoTIUBONW pabOThl; HAIMUIIO AMOIIMOHATILHOE
IIOBE/ICHUE;

0) mogo3puTENeH; 00JIa1aeT 3aBBIIEHHON CaMOOIICHKOW; TIPSIMOJIMHEEH; OOHM/TUNB;

B) CKpYIIYJIE3HO OTHOCHUTCS K paboTe; MpeabsABIsIEeT NOBbIICHHbIE TpeOOBaHUs K ceOe U
OKpY>KaroIyuM; 00J1a1aeT NOBBIIIEHHON TPEBOKHOCTBIO;

I') HEyCTOMYMB B OLIEHKAaX U MHEHUSX; BHYTPEHHE TPOTUBOPEUYMUB; 3aBUCUT OT MHEHUS
OKpY>KaIOIINX; JIETKO MOJ1aeTCsl BHYIIEHUIO.

28. Kakoe coyeTaHue MOBeACHYCCKNX XaPAKTEPUCTHK NPUCYLIe KOHQPJIMKTHOH JTHYHOCTH
«HeyNpaBJIseMOro THIIA»:

a) Xo4eT OBbITh B IIEHTPE BHUMaHMsI; H30eraeT KpOomoTJIMBOM paboThl; HATHUIIO YMOLMOHAIBHOE
MOBEJICHNUE;

0) mogo3putesneH; 001aaeT 3aBbIIEHHON CAMOOLIEHKOM; MPSIMOJIMHEECH; OOUTUHB;

B) UMITYJIbCUBEH; HEMPEACKa3yeM; arpeCCUBEH; HECAMOKPUTHYEH;

I') CKpYIyJI€3HO OTHOCUTCS K paboTe; MpeIbsaBIsSeT MOBBIIICHHBIE TPEOOBaHU K cebe 1
OKpY>KaroInuM; 00J1a1aeT NOBBIIIEHHON TPEBOKHOCTHIO;

29. Kakoe coyeTaHue MOBeACHYECCKNX XaPAKTEPUCTHK NPUCYLIe KOHQPJIMKTHOH THYHOCTH
«CBEPXTOYHOI'0 THIA»:

a) Xo4eT ObITh B IIEHTPE BHUMaHMsI; U30eraeT KpOomoTJIMBOM padoThl; HATHUIIO YMOLMOHATIBHOE
MOBEJICHNUE;

0) mogo3puresneH; 001aaeT 3aBbIIEHHONH CAaMOOLIEHKOM; MPSIMOJIMHEECH; OOUTUHB;

B) UMITYJIbCUBEH; HEMPEACKa3yeM; arpeCCUBEH; HECAMOKPUTHYEH;

I') CKpYIyJIe3HO OTHOCUTCS K paboTe; MpeIbsaBIsSeT MOBBIIICHHBIE TPEOOBaHM K cebe 1
OKpY>KaroInuM; 00J1a1aeT NOBBIIIEHHON TPEBOKHOCTBIO;
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30. Komnpomucc kak ¢opMa paspelieHusi MeKJIMYHOCTHBIX KOH(IMKTOB
XapakTepu3yeTcl.....

a) yCTOMYMBBIM M JIOJITOCPOYHBIM pEIIeHNEM KOH(IINKTA B MOJIb3Y BCEX YYaCTHUKOB

0) co3gaHueM yCIIOBUH IJIsl y4acTHs B KOH(DIUKTE TPEeThel CTOPOHBI

B) BPEMEHHBIM MIPUHSATHEM PELICHHsI, OCHOBHOTO Ha B3aUMHBIX YCTYIKaX CTOPOH

T') COBMECTHOM BBIPAOOTKOM PEIICHUS, OTPAKAIOIIETO MHTEPECHI BCEX CTOPOH KOH(IIMKTA
31. Ilpeaynpexnenune KOHQPJIUKTA — ITO:

a) NeATEeTbHOCTh, KOTOPYIO CyOBEKT KOH(IMKTA OCYIIECTBIISET C IEIbI0 HE JOIMYCTUTh
BO3HUKHOBEHUS KOH(DIIMKTA;

0) paboTa, KOTOpast periaeT MpPoOIEMbl MEKIY CYOBEKTaMU;

B) JIEATENBHOCTh, KOTOPYIO CYOBEKT KOH(IINKTA HE OCYLIECTBISET C LENIBI0 JIOMYCTUTh
BO3HHUKHOBEHUS KOH(IINKTA;

T') AEATEIBHOCTD O ONPEICICHUI0 KOH(IUKTA

32. CoBpemMeHHasi TeOPUSA KOHPJIMKTA HCXOAUT U3 PSAA MOCBLIOK:

a) KOHQUIMKT — eCTh HANPSKEHHOCTD, JeGopManus BHYyTPH CHCTEMbI, COMAJIBbHOE
OexcrBue

0) KOHQUIMKT NpHUCYL] YeJI0BeKY KaK M BCeM ’KHBOTHBIM

B) KOHQJIMKT (PyHKIIHMOHAJIEH /ISl COUMAJIBHBIX CHCTEM,

) co3uaaTesieH

33. lHoa ri100anbHBIMUA KOH(JIMKTAMHE NOHUMAKOT:

a) KOH(QIIMKTBI MEX]y pETHOHAMH;

0) KOH(IHUKTHI, 00YCIIOBJICHHBIE I100aJIbHBIMU MPo0JIeMaMH COBPEMEHHOCTH, 3aTparuBaroline
MHTEPECHI BCETO YEIOBEYECTBA U HECYIIIME YIPO3Yy CYLIECTBOBAHUIO INBUIN3ALINY;

B) KOH(UIMKTBI, 00YCIIOBIIEHHBIE INI00ATEHBIMU MTPOOJIEMaMU COBPEMEHHOCTH 1 BO3HUKAIOIIINE
MEXy MUPOBBIMHU COOOIIIECTBAMM;

I') KOH(JIMKTBI, CBA3aHHbBIE C IPUPOAHBIMU KaTacTpodamu.

34. Ilox koHpIMKTaMHU B cepe ynpaBJjieHHs] IOHUMAIOT:

a) KOHQIUKT MEXIY CYObeKTaMU U 00bEKTaMH YIIPaBIICHNUS,

0) KOH(IUKTHI, KOTOPIE BO3HUKAIOT B CUCTEMaX COLMAIBHOTO B3aUMO/ICHCTBHSI CyOBEKTOB U
00BEKTOB YIIpaBJICHNUS;

B) KOH(IMKTHI MEXKAY CyObEKTaMH YIPABJICHUS Pa3IUUHBIX YPOBHEI;

I') KOH(IMKTHI MEXAYy PyKOBOJUTENIEM U O TYMHEHHBIMU

35. KoH(IMKT B OpraHu3anum — 3T0:

a) KOH(IUKTHI MEXAY CyOBEKTaMHU COLUATBHOIO B3aUMOEHCTBHSI, BOSHUKAIOIINE BHYTPU
OpraHM3alNH;

0) KOH(JIMKTBHI MEXTy CYOBEKTaMH COIMATLHOTO B3aMMOICUCTBHS, BO3HUKAIOIITUE BHYTPH
OpraHM3allvM U 32 €€ IPEeeIIaMu;

B) KOH(IIMKTBI MEX]Ty pyKOBOJICTBOM OpPraHU3alluU U €€ COTPYIHUKAMU;

r) KOHPAUKTBI MEXAY PA3/IMYHBIMU CTPYKTYPHBIMM 3/1EMEHTAMMU OPraHU3aLmy;

36. B Poccum neHTp no pa3pemieHn0 KOHGJIMKTOB ObLJI CO3/1aH:

a) B Mockse B 1992 r.;

0) B Cankr-IlerepOypre B 1993 r.;

B) B Coun B 1995 .;

r) Bo BianquBocroke B 1993 r.;

37. Kakoii u3 npuBeleHHbIX METOJ0B OTHOCUTCS K TPYIIe METOA0B YIIPABJIEeHUSAMH
KOH()INKTAMMU:

a) COLIMOJIOTUYECKUI METOJT;

0) MEeTOJI TECTUPOBAHMS,

B) METOJ KapTorpaduu;

') METOJT HaOJIOICHUSI.

38. KondummkTHas cutyanusi — 3T0:

a) ciayvaiiHble CTOJIKHOBEHUS! HHTEPECOB CYOBEKTOB COLIMAIBLHOTO B3aUMOICHCTBUS;
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0) HaKOMUBIIIKECS MPOTUBOPEYUHS, CBSI3AHHBIE C ACATEIBHOCTBIO CYyOBEKTOB COLUAIEHOTO
B3aMMOJICICTBHSI, KOTOpPbIE CO3JAI0T MOYBY JIJIsl MPOTUBOOOPCTBA MEXKYy HUMU;

B) MPOLIECC MPOTUBOOOPCTBA MEXTY CyOBEKTaMU COLIUAIEHOTO B3aUMOJICHCTBHA,
HaIpaBJICHHBIN HA BBISICHEHUE OTHOLICHHUI;

T) IpUYMHA KOH(IIHUKTA.

39. KoHJIMKTOreHsbl — 3T0:

a) cioBa, AeUcTBUs (WK O6e3/1eHCTBHA), KOTOPbIE MOTYT MPUBECTU K KOH(IUKTY;

0) mposiBIEHUS KOH(IIUKTA;

B) IPUUMHBI KOH(IUKTA, 00YCIOBICHHBIE COIIMATIBHBIM CTaTyCOM JIMYHOCTH;

I') COCTOSIHUS JINYHOCTHU, KOTOPbIE HACTYNAIOT MOCJ€e pa3penieHns KOHPIUKTA.

40. K xakomy THIIY KO(PJIUKTOreHOB OTHOCATCH ciaeayromme aeiicrpusi: «Illpukasanme,
yrpo3a, 3aMe4yaHue, KpUTHKA, 00BUHEHHE, HACMEIIKa)):

a) CHUCXOJUTEJIbHOE OTHOIICHHUE;

0) HEraTMBHOE OTHOIIEHHUE;

B) MEHTOPCKHUE OTHOLLEHUS;

') HapylIeHHE ITHKU.

Omeemwl Ha mecm:la, 2a, 3B, 41, 5B, 60, 70, 88, 90, 10r, 116. 12B, 130, 146, 156, 160, 178, 18r,

198, 20a, 210, 22a, 236, 24a, 258, 260, 27r, 288, 29r, 30r, 31a, 328, 330, 346, 35a, 360, 378,
380, 39a, 406.
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	3. Принятие управленческого решения для предупреждения конфликта
	Ситуация Через несколько минут к Вам должна подойти Ваша подчиненная, которую Вы вызвали по поводу ее опозданий. Она работает в компании больше года и свои обязанности выполняет качественно. Первое время она была очень увлечена и часто приходила даже раньше на работу. А в последнее время Вы стали замечать, что она опаздывает почти каждый день. В общем, Вы могли бы закрыть на это глаза, но есть корпоративные правила, исполнения которых требуют прежде всего от Вас. Пару раз ей было сделано замечание, что следует все же вовремя приходить, хотя бы потому что это прописано в трудовом договоре. Вы предупредили, что будете оформлять все письменно и составлять служебные записки об ее опозданиях. Сегодня 14 января: прошло два месяца с того момента, как Вы сделали замечание. Тогда сотрудница согласилась с Вами и пообещала, что ситуация изменится. Но все осталось так же. Для сегодняшнего разговора Вы собрали данные об ее опозданиях (таблица 1). Кроме того, Вы планировали повышать ее, но теперь думаете, следует ли это делать.
	Вопросы и задания
	1.Нужно ли учитывать факт опозданий, принимая решение о повышении сотрудника?
	2. Нужно ли сразу применять дисциплинарные меры? Аргументируйте свое решение.
	Таблица 1
	График опозданий сотрудницы
	Дата
	День недели
	Опоздания
	12 ноября
	Пятница
	12 минут
	22 ноября
	Вторник
	22 минуты
	30 ноября
	Понедельник
	19 минут
	6 декабря
	Вторник
	14 минут
	11 января
	Среда
	15 минут
	13 января
	Пятница
	12 минут
	15. Типология конфликтов
	Вопрос 15. Ложный конфликт - это:
	15.1 конфликт, не имеющий объективных оснований, возникающий на основе ложных представлений и недоразумений
	15.2 конфликт, в котором обе стороны лгут друг другу
	15.3 конфликт между многочисленными сторонами
	15.4 конфликт, охватывающий несколько поколений
	Вопрос 16. Подстройка под собеседника, отказ от своих интересов характерен для стиля выхода из конфликта:
	16.1 уклонение
	16.2 противоборство
	16.3 приспособление, уступчивость
	16.4 сотрудничество
	Вопрос 17. Ассертивное поведение - это:
	17.1 Способы действия и методы, присущие отдельным организациям и профессиям
	17.2 Поведение, которое предполагает готовность субъекта поступиться своими интересами с целью сохранения взаимоотношений
	17.3 Поведение, связанное с культурными, региональным и политическими ценностями
	17.4 Поведение в рамках системы вероисповеданий

	Вопрос 18. Фрустрация — это:
	18.1 отсутствие стрессовой ситуации
	18.2 желания совпадают с возможностями
	18.3 психическое состояние, возникающее в ситуации реальной или предполагаемой невозможности удовлетворения тех или иных потребностей  ситуация, когда
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