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1. IlepeyeHb NJaHUPYeMBbIX Pe3yJbTATOB 00y4eHHs 10 JUCHHUILINHE, COOTHECEHHBIX C
IJIAHUPYEMbIMH pPe3yJIbTaTaMU OCBOEHHS MPOrPaMMBbl

1.1. JucuummuHa b1.0.36«KoHbaukTonorus» odecreunBacT OBIaJACHUE CIEAYIOIUMU
KOMIIETEHIIUAMU:

Kon
Kon HaumenoBanue HaumeHnoBanue sTana ocBOeHHUS
3Tana OCBOCHUS
KOMITCTEHIINT KOMITCTEHIIHU KOMITCTEHIIHU
KOMITCTEHIIHU
[1K-8 CnocobeH K mpoBeIeHUIO padoT I1K-8.1 CriocoGeH  TPOBECTH  OLEHKY
C TEpCOHAJIOM OpTaHM3AILH C KaHIUaTOB U TIepCOHaa;
Lenplo  orbopa  KaapoB H (dbopMupoBath COIMAIBHO-
CO3JIaHUSI  TNICHXOJIOTHYECKOTO TICUXOJIOTHYECKUI KJIMMaT
KJIMMaTa,  CIIOCOOCTBYIOILETO [TpoBoANTH KOHCYNBTaIMM  C
ONITHUMU3AINN KJIMEHTaMH o BOIIpOCaM
IIPOM3BOJICTBEHHOTO IIpoLecca yIIpaBJICHUs, 3¢ PeKTUBHON

OpraHU3aly{ TPYyla, ITOBBIIICHHS
KBanuduKanuu, (HOPMHUPOBAHHUS

YMEHUH HNPOLYKTUBHO
B3aMMOJCHCTBOBATh B Ipoliecce
COBMECTHOI JesSTeIbHOCTH,
3 peKTUBHO paspemarb
KOH(IUKTHI

1.2. B pe3ynpraTe OCBOCHHS JUCHUIUIMHBI Y  CTYICHTOB JIOJDKHBI — OBITh

c(hopMUPOBaHbI:
OTO/TD
Kon srama ocBoenus
(npu HanuYUU Pe3ynbraTel 00y4eHus
KOMITETEHIINU
npodcranaapTa)
I1K-8.1 Opranusyet npouecchl 3pPpEeKTUBHOH KOMMYHHUKAIINH, BIaJEeT
HaBBIKAMU OpPTraHMU3alMK EPEroBOPOB U AUCKYCCHH, pa3peliaer
CriocobHOCTH KOH(IMKTHBIE CHUTYallMH, OIUPasCh HA CIOCOOBI M TaKTHKH
MPOAYKTUBHO YJIaKuBaHUsL KOH(I)J’[I/IKTOB
o0marecs 1

B3aWMO/ICHCTBOBATH B
HPOIIECCEe COBMECTHOM
JeSITeNbHOCTH,
YUHUTHIBATH O3UIIHN
JIPYrUuX y4acTHHUKOB,
3¢ peKTuBHO
pa3pemarb KOHMIUKTHI

2. O0beM U MecTO AUCHUNIMHBI (MoayJs) B cTpykType AOIT BO

VYueOnass aucrurmumHa b1.0.36 «KoHnuKTONOTHS» TPUHAUICKUT K IUCHUTUIMHAM
00s3aTeNbHOM YyacTH y4yeOHOro riaHa. B cooTBeTCTBUM ¢ y4eOHBIM IUIaHOM, MO O4YHOM dopme
oOydeHus IUCHHIUIMHA OCBaWBaeTCs B / ceMecTpe, OO0IIas TPYJOEMKOCTb IUCIHILIUHBI B
3aveTHbIX enuHmIax coctapiser 2 3E (72 gaca).

OcBoeHHME IUCIHUIUIMHBI OMUpPAeTCs Ha O0BEM TEOPEeTHYECKUX 3HAHHWA B 00IacTH
00IIIeCTBO3HAHMA.




[To ouno#t Qopme oOydeHHS KOIMYECTBO aKaJeMHYECKMX YacoB, BBIICICHHBIX Ha
KOHTaKTHYIO paboTy C mpemnojaaBareieM (IO BUIaM Y4eOHBIX 3aHsATHI) — 32 4aca M Ha
CaMOCTOSTENIbHYI0 padoTy oOyvarontuxcs — 40 gacos.

dopma MPOMEKYTOYHON aTTECTAIMU B COOTBETCTBUH C YICOHBIM TIAHOM — 3a4eT.



3. Coaep:kaHue M CTPYKTYpa IMCHHUIJIMHBI

O0beM TMCHUILINHBI, Yac. ®opma
KonTakTHas pa6ora TEKYLIero
o0yyarommuxces ¢ KOHTPOJIS
Ne n/n HaumenoBanue Tem npenoaaBaTeaemM ycmeBaeMoc
- (pa3neJioB) Bcero 10 BUAAM Y4eOHBIX 3aHATHI (6) TH,
MPOMEKYTO
JI JIP 113 KCP YHOMH
aTTecTalluu
Ounasn ghopma odyuenusn
7 cemecmp
CraHoBneHue
KOH()IMKTOJIOTUH KaK Hay4HO-
Tema 1 b - y 8 2 - 2 4 0
MPHUKJIQTHON OTpaciy 3HAHUS
OyHKINN KOH(IUKTA, HX
MO3UTHBHBIE U HET'aTHBHBIC
Tema 2 8 2 - 2 4 0
MPOSIBIICHUS
Turnonorus KOHPINKTOB
Tema 3 b 8 2 - 2 4 O,P
Tema 4 IIpu4nrHbI BOSHUKHOBEHUS
KOH()IMKTHBIX CUTYalluii B
(DIUKTHEIX CHTYAL 8 2 -] 2 4 0
conanbHOU cdhepe
Tema 5 B3anMocBs3s KOH(QIUKTOB
CTPECCOBBIX COCTOSHHUIM 8 2 - 2 4 T
Tema 6 Crpykrypa, hasbl 1 cTagiu
Pa3sBUTHS KOH(IIMKTA 8 2 - 2 4 O,Pp
Tema 7 Ctunu KOH(QIUKTHOTO
TIOBE/ICHHS M CIIOCOOBI
" 10 2 - 2 6 0,P
paspenieHust KOH(INKTOB
Tema 8 CouuanbHOEe NapTHEPCTBO KaK
dopma coTpyaHHUECTBA 6 - 2 4 o,P
Tema 9 Ponb npeanpunumareneit u
MEHEKEPOB B YIIPABICHUH
TOKEP ynp 8 2 - - 6 O, T
KOH(IUKTaMH
[TpomexyTouHas aTTecTanus - - - 3a4er
Bcero: 72 16 - 16 40 23E
Ilpumeuanue: 4 — c¢hopmer mexkywezo koumpons ycneeaemocmu: onpoc (0O),

mecmuposanue (T), pechepam (P)

Conep:xaHue TMCHUILIHHBI
Tema 1. CtaHoBJIeHHEe KOHQIMKTOJOITNHM KaK HAYYHO-NIPUKJIATHON OTPAC/IN 3HAHUS.
KoHduukronoruss kak HayyHO-IPUKJIAJHAs OTPacib 3HAHUS; COBPEMEHHbIE KOHLEHIMH

koH(puKkTa. OcHOBHbIE TOHATUA Kypca OOBEKT U TmpeaMeT Hayku. MWHcTUTyanusamnus
KOH(IMKTOJIOTUM Kak Haykd. [IpoGiema KOH(IMKTa B  COIMOJIOTMYECKHX TEOPHSX.



CraHoBIIeHHE TEOpUH KOH(INKTA, ABE TPAIUINN: UHTEIUIEKTyalbHasl TPAJUIus APHCTOTENS
['066ca. OcHOBHBIE HCCIEN0BATEIbCKUE MTOAX0bI K ITpolieMaTike KOH(IUKTOB. OOIIeHay yHbIe
¥ YaCTHOHAYYHBIE METOJBl HCCIeNOBaHUS KOHQUUKTHBIX curyauuil. Kondmukromorus B
CHCTEME COBPEMEHHBIX 3HaHUI O 4eIOBEKE U OOIIECTBE.

Tema 2. (I’yHKIII/II/I KOH(l).]II/IKTa, HX MO3UTUBHBIC U HETATUBHLIE IIPOABJICHUS

[Tonstue QyHkun koHpukTa. DYHKIMM KOHQIIMKTA, HMX TO3UTHBHBIE W HETaTUBHBIC
nposieieHus. OueHka (yHkuuu KoH(IuKTa. CKpBITBIC (JaTEHTHBIC) (YHKIMHA KOHQIIHMKTA.
SIBHBIC QyHKIUN KOHMIMKTA. KOHCTPYKTHBHAS U AECTPYKTHBHAA (DYHKIIMHA KOH(IUKTA.

Tema 3. TunoJiorusi KOHQJIMKTOB

Tunonorus KOH(l)HI/IKTOB 110 OGMGCTBGHHO-HOHHTI/I‘ICCKI/IM, COIIMaJIbHO-3KOHOMHNYCCKUM,
MOPATBHO-TICHXOJIOTUYECKUM ITpHU3HaKaM (Kputepusim). [Ipumeps! THonornu u KiaccupuKanum
koHpuukToB (K. Boynmmuur, JI.Kozep, P.Hdapenmopd). Tumomorumsi Kak 3J€MEHT aHAIW3A.
OcHoBanust koH(pMKTa 10 cyObekTamM U cropoHaMm. Kiaccudukauus mno chepam
KHU3HENEATEIIFHOCTH JIIOJIeH, MO XapakTepy OObeKTa M IO HAMpaBICHHOCTH BO3JICHCTBHS U
pacnpeeneHus MoJTHOMOYNH. PeanucTnyeckuii 1 HepeaTncTUYeCKuil KOH(IIUKT.

Tema 4. [IpyunHbI BO3BHUKHOBEHHSI KOH(PJIMKTHBIX CHTYallMii B CONMAJIBLHOM cepe

HcTounuku, 00bEeKTUBHBIE U CYObEKTHUBHBIC IPUUMHBI BOSHUKHOBEHUS KOH(PIMKTHBIX CUTYAIIHi
B CONMaTbHOH cdepe. BHYTpMIMYHOCTHBIE TPUYMHBI KOH(MIMKTOB. MEXKINYHOCTHBIC
KOH(MJIMKTBI KaK OCHOBa COIUAIbHON KOHQPIUKTHOCTH. (OCOOEHHOCTH MEXJIMYHOCTHOTO
KoH(umKTa. CTPYKTYpa M 3JE€MEHTHI MEXIMIHOCTHOTO KOH(MIMKTA. DYHKIIMU MEKITHYHOCTHOTO
koH(paukTa. Tunsl mrogeit. CrpaTeruu TMOBEACHHS B MEXKIMYHOCTHOM — KOH(IIUKTE.
MexarnaHOCTHBIE KOH(DIUKTH B ceMbe. [IpHunHbl ceMEeHHBIX KOH(IUKTOB.

Tema 5. B3aumocBsi3b KOHPIMKTOB M CTPECCOBBIX COCTOSHU I

[Tonsitue u nmpupoaa crpecca. [lonsitue crpecca u ¢aspl pa3BuTHs. J[uHaAMHKa CTPEcCOBOTO
pearupoBanus. Ctpecc u guctpecc. Ilpuunnel u ucrounuku crpecca. [lpodpunaktuka ctpeccos B
IIPOU3BOJICTBEHHBIX CUTYyallUsX. AHTHCTPECCOBOE PYKOBOACTBO M mMoaunHeHue. ConuanbHble
COCTABJIAIOLIME CTpeccoB. MoTuBalus KOH(MIMKTHOCTH, B3aUMOCBSA3b KOH(IUKTOB U
CTPECCOBBIX COCTOSIHMI; OTpa’keHHWE 3TOM B3aMMOCBS3M HAa OBITOBOM M OpraHU3alMOHHOM
YPOBHSIX.

Tema 6. CTpykTypa, asbl M cTaIUH PA3BUTHS KOHIMKTA

Ctpykrypa, (a3el u cragum pa3BuTHs KOHQIUKTA. JIBe Momenu omnucaHus KOH(MIUKTA:
nporeccyaibHass U CTpykTypHas. ®da3pl koHpnukra: Craguu: npeakoH(IUKTHAS CTagus:
KOH(JIMKTHAS CUTYyallMsl WM TMOTEHLIUAIbHBIA KOH(IUKT, WHIMIEHT, dCKajamus KOH(MIUKTa,
cOaTaHCHPOBAHHOE TMPOTUBOACHCTBHE, 3aBEpIICHHE KOH(MINKTA, TOCIECKOH(IUKTHAS CTaIus.
Metonsl TpenynpexIeHus U YperyJIupoBaHHUS KOH(QIUKTOB. BbljeneHne y4acTHUKOB
koH(ymkTa, ux kiaccupukamusa. Cpega koH(umKTa, Qusnueckas cpena. OOIECTBEHHO-
TICUXOJIOTHYECKas Cpefia.

Tema 7. CTWIN KOH(PIUKTHOTO MOBEICHUSA

Crunu KOH(l)JII/IKTHOI‘O MNOBCACHUA U CIIOCOOBI pa3peuICHUA KOH(I)J'II/IKTOB. CnocoObl MM TaKTHKH
YJIaXXKUBaHUA KOH(I)J'H/IKTOB. TakTrnka U30eranus KOH(l)J'II/IKTa N METOA HACUIHA. TakTuka yxozaa.



CwioBoe monaBiieHHE. TaKTUKM «BBIUTPBIII — IPOUTPHIIN». TAKTUKA «BBIMTPBIINI —
BBIUIPBIID: a) TAaKTHKA OJHOCTOPOHHMX YCTYHMOK M ©0) TaKTHUKa KOMIIPOMHCCOB,
B3aMMOBBITOJHBIX COTJIAIIEHUN WM COTPYJHUYECTBA. TaKTUKa CKPBITHIX JIEHCTBUN U MpobdieMa
«ueHbl KOH(MuKTa». OCHOBHBIE MEXaHHW3Mbl TAaKTUKUM B3aUMHOTO BBIUTPHIIIA. MeEXaHU3MBI
OCYIIECTBIICHUSI TAKTUKH KoMmmpomucca. Tpanchopmaius KOHGIUKTHBIX B3aUMOOTHOIICHUN B
OTHOILIEHHSI COTJacusl. YHUBEPCAIbHBIC CPEJICTBA pa3pelieHUsT KOH(QIUKTOB M €0 Pe3yIbTaThl.
HeraTuBHbIE 1 TO3UTUBHBIE METOJIBI.

Tema 8. CoumnajibHOE MAPTHEPCTBO KAk (hpopMa COTPYAHUYECTBA

ConpanpHOE MapTHEPCTBO Kak (GopMa COTPYAHHYECTBA B PEUICHUH MPOOJIEM COLHUAIbHO-
HKOHOMHYECKOTO Pa3BUTHs M MPOMUIAKTUKE KOH(IUKTOB B OOJACTH TPYIAOBBIX OTHOIICHHM.
CounanpHOe TapTHEpPCTBO. PaspenieHne KOJUIEKTHBHBIX TPYIOBBIX KOH(IUKTOB. Poib
npodCol030B B PEIICHUH KOJUICKTHUBHBIX TPYAOBBIX CHOPOB. DYHKIMH KOJUIEKTUBHBIX
COTJIAIICHUH M KOJJICKTUBHBIX JIOTOBOPOB B TNPOMWIAKTHKE M Pa3peliCHUH TPYHAOBBIX
KOH(IMKTOB U cnopoB. OCHOBHBIE TPABOBBIC AKTHl, YCTAHABIMBAIOIINE MPUHIMIIEI U HOPMBI
conuaigbHOro maptHepctBa B Poccuiickoit @eneparnmu, ydacTus paOOTHHKOB, MPO(COI030B U
paboronmareneii B pa3pemieHHWH  TPYAOBbIX  KOH(mUKTOB. HOpuawmdeckwe  crocoOs
ypEryIHpOBaHHUS.

Tema 9. Posib npeanpuHuMaresieid 1 MEHeIKePOB B YIIPABJIEHUN KOH(PJINKTAMHA

MeHeKMEHT Kak CTPYKTYPUPOBAaHHBIM IOAXOJ K MPEAYNPEeXKACHUI0 M PA3PELICHUIO
KOH(JIMKTOB B OpraHu3anui. PykoBoguTenb Kak CyOBEKT KOHQUIMKTa W KaK TOCPEIHHK B
KoHQuiuKTe. JIMuHBIM mHpUMep pYKOBOAWUTENS B MPEOJOJICHUM KOH(DIUKTOB. 3HAYCHHE
yIpaBjeHUs NEPCOHATIOM B KOH(PJIUKTHON CUTyallUH.

4. MaTtepuaJbl TeKylero KOHTPOJIsl ycneBaeMocTH o0yqyaromuxcs U oH OLeHOYHBIX
CPeICTB MO JUCHUIINHE

4.1. ®opmMbl M METOAbI TEKYIIEI0 KOHTPOJS YCIIEBAEMOCTH M IPOMEKYTOYHOH
aTTecTaluu.

4.1.1. B xone peanmmzanuu auctuuruinabl b1.0.36 «KoHGIUKTONOTHS» HCTOIB3YIOTCS
cnenyromue GOpMbI M METOBI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH 00yYaIOITXCS:

MeToasb! TeKyLIero
KOHTPOJISI YCII€BAEMOCTH

Ne n/m HaunmeHnoBaHnue TeM (pa3jiesoB)

Ounas ¢popma
CraHoBneHne KOH(DIMKTOJIOTHU KaK HaAy9IHO-
TPUKJIQTHON OTpaciay 3HaHUS
OyHKINM KOH(IMKTA, X TTO3UTHBHBIE U
HETaTUBHbIC IPOSBICHUS
Tema 3 | Tumosnorust KOHQINKTOB YcrHbli onpoc, pedepar
[TprunHBI BOBHUKHOBEHUSI KOH(IMKTHBIX

Tema 1 YceTHbll onpoc

Tema 2 YceTHbll onpoc

Tema 4 o . YcrHbli onpoc
CUTyalluii B COIMAIILHOM chepe
B3anmocBsi3b KOH(IMKTOB U CTPECCOBBIX .
Tema 5 . IIucbmeHHbI# TECT
COCTOSIHUH
Tema 6 Ctpykrypa, ¢a3bl U CTaAHUH Pa3BUTHS .
PYKTYP3, P Verneiii onpoc, pedepar
KOH(ITUKTA
Tema 7 Cruny KOHQINUKTHOTO MOBEIEHHS U CTIOCOOBI N
YcTHBIHM onpoc, pedepat
paspenieHns: KOHQJIUKTOB
Tema 8 CornmanbHOE MapTHEPCTBO Kak popma Pedpepar
COTPY/JHUYECTBA P




Tema 9 Ponb npeanpunumareneil 1 MEHEAKEPOB B

IIuceMeHHBIN TEeCT
yIpaBJICHUN KOHPIUKTAMHU

4.1.2. IlpomexxyTouHasi aTTecTalus IPOBOAUTCSA B (hOpME 3a4eTa METOJIOM BBITOTHCHHUS
Kelc-3aqaHui

[Ipy HEOOXOIMMOCTH MpeaycMaTpUBAEeTCsl YBETMYEHHE BPEMEHHM Ha MOATOTOBKY K 3auéTy, a
TaKKe MPEeIOCTABIAETCS TOMOJIHUTENIbHOE BpeMs I IOATOTOBKM OTBeTa Ha 3auéte. [Ipouenypa
INPOBEACHHUS  MPOMEKYTOUHOM  arTecTaluu Uil  OOYyYaroIMXCS C  OTPAaHUYECHHBIMHU
BO3MOXKHOCTSIMH ~ 37I0POBbSl U OOYy4YalOIIMXCS HWHBAIMIOB YCTAHABIMBACTCS C YYETOM
UH/IMBUYAIBHBIX TICUXO(QHU3MUECKUX OCOOeHHOCTEeH. IIpoMexyTouHasi arTectanus MOXKET
IIPOBOJUTHCS B HECKOJIBKO 3TaIlOB.

4.2. MatepuaJibl TEKyIIero KOHTPOJISA YCIIeBAeMOCTH.

Tunosble oneHouyHble MaTepuaibl no Teme 1. CraHoBjieHHe KOH(IMKTOJOTHM KaK
HAYYHO-NIPUKJIATHON OTPACIU 3HAHUS

Bomnpocel yeTHOTrO0 onpoca:

1. Jlaiite moHsATME KOHQUIMKTOJOTMM KAaK HAy4YHO-NIPUKJIAJHOM oOTpaciu 3HaHHUS.
Oxapakrtepu3yiite mpodieMy KOH(JIUKTA B COLIMOIOTHYECKUX TEOPHSIX.

2. Onumure CTaHOBICHHE TEOPHUH KOH(DIMKTA, OXapaKkTepuU3yWTe [BE TPAIHIINM:
MHTEIJIEKTYaIbHYI0 Tpaaunuio Apucrtorens u ['o066ca.

3. Oxapakrepu3yiite npodsieMy KOH(MIUKTa B KIACCHYSCKOW W COBPEMEHHOW HEMEITKON
counonoruu (I".3ummens, M.Bebep, P./lapennopd, K.Mapkc).

4. OxapakTpusyiite MnpoOieMy COLMAIbHOTO pPABHOBECUS KOH(IMKTa B aMEPUKAHCKOU

counonorun (JI.Kozep, T.Ilapconc u nap.). JaiTe XapakTepUCTUKYy TEOPHUM JAEBHAHTHOTO
nosenenus P.Meprona u Teopuu counanbHoi aHoMuu 3. JlropkreiimMa.
S. PackpoiiTe 0OCHOBHBIE HCCIIeI0BATENbCKHE OXO0/bI K Tpo0sieMaTUKe KOH(IINKTOB.

TunoBble OlleHOYHbIE MaTepualbl MO0 TEME 2. (I)yHKIIl/Il/I KOH(l)J'lI’IKTa, HX IMO3UTHUHBHbBIC U
HEraTUBHbIC ITPOABJICHUSA

Bonpocsl ycTHOro onpoca:

HazoBure ¢pyHKIIMM KOHPIIMKTA.

B 1yeM no3uTuBHBIE U HETATUBHBIE POSIBICHUS PYHKIUI KOH(pIMKTA?
[Tepeuncnrre KOHCTPYKTUBHBIE PYHKINN KOHQIIMKTA.

[Tepeuncnure necTpyKTHUBHBIE PYHKIMU KOHDIUKTA.

B yem 3akmtogaercs poib KOHGIUKTOJIOTHH B pa3pelieHnn KOHGIUKTOB?

arONE

Tunossblie oeHOYHbIE MaTepHabI 110 TeMe 3. Tunosorust KOHQPIUKTOB.

Bomnpocsl ycTHOro onpoca:

1. [TpuBenuTe mpUMephl TUIIOJIOTUH U Ki1accu(UKAUMKA KOH(MIMKTOB CIEAYIOLUIUX aBTOPOB:
K.boynnunr, JI.Kosep, P./lapennopd.

2. [ToueMy TUITIOJIOTHIO HA3BIBAIOT FIEMEHTOM aHaIu3a’?

3. Ha3zoBute ocHOBaHMS KOH(IIMKTA 110 CYOBEKTaM U CTOPOHAM.
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4, [TpuBenuTe knaccudukayio KOHPIUKTOB MO cepam KU3HEACSITSIBHOCTH JIIOICH.
S. [TpuBeauTe knaccupuKauo KOHOIMKTOB MO XapaKTepy 0ObEKTa.
6. Yewm oTamvaroTcss 00bEKT M IpeaMeT KOH(IIUKTa?

Tembl pedepatoB:
1. Kondmukt u copeBHOBaHUE: 00111ee 1 0cOOESHHOE.
2. Cpena npoTekaHusi KOHPIMKTOB.
3. HampasnenHocts xapakrepa 1 koHpaukT (K.Jleonrapm).

Tunosble oleHOYHbIe MaTepuaJbl M0 TeMe 4. [IpyuyMHBI BO3HUKHOBEHUS] KOH(PIMKTHBIX
CUTYalUil B COUUAJIBHOU chepe

Bomnpocel yeTHOro0 onpoca:

1. HcTouHnkH, OOBEKTUBHBIE U CYOBEKTHBHBIC MPUYMHBI BO3HUKHOBEHHUS KOHQIMKTHBIX
CUTYyaIluii B cCOMaIbHOU cdepe.

2. BHYTpHINYHOCTHBIC TPUYMHBI KOH()IUKTOB.

3. MeXITMIHOCTHBIC KOH(MIMKTHI KAK OCHOBA COITUATBHON KOH(IMKTHOCTH.

4, Oco0EHHOCTH MEKITUYHOCTHOT'O KOH(IIUKTA.

5. CTpykTypa W S3JIEMEHTHl MEXJIMYHOCTHOTO KOH(IHMKTa. DYHKIUH MEXITHYHOCTHOTO
KOH(JIUKTA.

6. Tumnel mrogeii. CTpaTeruul MOBEACHUS B MEKITMIHOCTHOM KOH(IIHKTE.

TunoBble OLlEHOYHBbIE MaTepHaibl M0 TeMe 5. B3auMocBsi3b KOH(IMKTOB W CTPECCOBBIX
COCTOSTHM

Bonpocwt 0na mecmuposanus:

Bompoc 1. Ykaxute, 4To sfiBIsSeTCS 00BEKTOM KOH(IMKTOIOTHU:

1.1 IIpoTuBopeuns 1 KOHGIIUKTHI BO BceX cepax oOIIecTBa.

1.2 ConmanbHble NPOTUBOPEUUs U COIMAJIbHbIE KOH(IIMKTHI B CaMbIX Pa3HOOOpPA3HBIX CBOUX
NPOSIBJIEHUSAX BO Becex cepax obIecTna.

1.3 JlyxoBHBIE TPOTUBOPEUMS U KOH(PIUKTHI BO BceX cpepax odiiecTna

1.4 IIpoTuBOpeuns: ¥ KOHGIUKTHI B IIMPOKOM CMBICIIE

Bomnpoc 2. YkaxuTe, 4TO SIBJISETCS MPEIMETOM KOH(DIUKTOIOTHH.

2.1 BeisiBIeHHE IPUYUH U MEXAHU3MOB JIEHCTBUS KOH(IUKTOB B OOIIECTBE.

2.2 V3y4eHue npupo/ibl, IpUIMH, MEXaHU3MOB ()yHKIIMOHUPOBAHUS KOH(IMKTOB B OOIIECTBE.
2.3 Pa3zpa0oTKa TEXHOJIOTUI BBISIBICHUS U YPETYIHPOBAHUS KOH(IIUKTOB.

2.4 TIpotuBopeuns 1 KOH(QIMKTHI BO BceX cdepax olriecTBa

Bomnpoc 3. Kakoii Teopun B koHuukToN0rNM npujepxkusaics Pansd Hapennopd?
3.1 Teopuu MO3UTHUBHO-(Q)YHKIIMOHATILHOTO KOH(IIUKTA.

3.2 O6ueit Teopun KOHIHKTA.

3.3 Teopuu KOH(DIUKTHONU MOJETH OOIIECTBA.

Teopuu nopsiaka

Bompoc 4.KTo cuntaercsi 0CHOBOMOIOKHUKOM (PYHKIIMOHAIBHON TeoprH KOH(MIUKTA?
4.1 JI.Ko3zep.

4.2 I'.3ummerns.

4.3 P.Hapennopd.
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4.4 K.boynaunr.

Bonpoc 5. K no3utuBHbIM QyHKIMSAM KOH(IMKTA HE OTHOCST:
5.1 ®OyHKUUA pa3psIKKU CIOKUBLIEHCS HAIIPSKEHHOCTH.

5.2 Jlecrabunusupyromas GyHKIus.

5.3 OyHKIMSA pa3BUTHS O00IIECTBA.

5.4 OyHKIMA IEPECMOTPA CIOKUBIIUXCS OTHOIICHUH.

Bonpoc 6. K HeratuBHbIM QyHKIMSAM KOH(IIUKTA HE OTHOCST:

6.1 OyHKIUSA PA3PSIKU CIOKUBLIEHCS TOJIUTUYECKON HAIIPSHKEHHOCTH.
6.2 YcuneHue HanpsoKeHUsI B SMOIIMOHAIBHOTO (hoHA

6.3 ecrabunusupyromas GyHKIus.

6.4 PazpymmrenbHas GyHKIUS

Bompoc 7. VkaxuTe, 4TO HE OTHOCHUTCS K OCHOBHBIM 3JIEMEHTaM KJacCHU(UKAIUW TPUYUH
KOH(JINKTOB:

7.1 OOBEKTUBHEIE

7.2 CyObeKTUBHBIC

7.3 ConuaabHO-IICUXOJIOTHUECKHE.

7.4 DK30TCHHBIC

Bomnpoc 8. K cTpyKTypHBIM COCTaBISIOMIUM COUATEHOTO KOH(IJINKTA HE OTHOCHAT:
8.1 CyOBexTsl KOH(IUKTA.

8.2 [Ipenmer KoH(pIMKTA.

8.3 XapakTepucTruka BTOPOCTEIIEHHBIX Y4aCTHHUKOB

8.4 O0bexT KoH(pIUKTA

Bomnpoc 9. K ocHOBHBIM 371eMeHTaM KOH()IMKTA HE OTHOCSIT:
9.1 Nanuneurt

9.2 JleiicTByrOIIME JIUIIA

9.3 cTOpOHBI KOH(IIUKTA

9.4 Tlpenmet koHIUKTA

Bompoc 10. K BHyTpHIMYHOCTHBIM KOH(INKTaM HE OTHOCSIT:
10.1 OTHHYECKHUI KOHQIHKT.

10.2 MoTuBalMOHHBIA KOH(IIUKT.

10.3 HpaBCTBEHHBI KOHQIIUKT.

10.4 KoH(pauKkT HEpeann30BaHHOTO KeJIaHuUs.

Otsetsr: 1) 1.1;2) 2.2; 3) 3.3; 4) 4.1; 5) 5.3; 6) 6.1; 7) 7.4; 8) 8.3, 9) 9.2; 10) 10.1

TunoBble ouneHoyHble MaTepuadabl mo teme 6. CTpykrypa, ¢a3pl M CTagAUH Pa3BUTHUS
KOH(JIUKTA

Bonpocel ycTHOro onpoca:

1. Ha3oBute Monenu onucaHusi KOHQIMUKTA.

2. Ilepeuncnure a3pl KOHPIHUKTA.

3. B uem cnienuduka npeakoHIUKTHON cTaauu?

4. Yro Takoe WHUIUACHT?

5. Yto Takoe 3ckananus KoHPIUKTa?

6. HazoBuTe y4acTHUKOB KOH(DIUKTA, JaliTe NX KJIACCU(PHUKALIUIO
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Temut pepepamos:

1. CoumanabHO-TPYA0BbIC KOH(IIUKTHI: B OPTaHU3aIluH, B TPYIOBBIX KOJUICKTHBAX.
2. YrpasiieHne KOHQIUKTAMH U CTPECCaMH.
3. B3anMocBsI3b KOH(PIMKTOB U CTPECCOBBIX COCTOSTHHIA.

TunoBble oLeHOYHbIe MaTepHaJibl MO0 TemMe 7. CTuiM KOHQJIMKTHOIO TMOBeJdeHUS U
crnoco0bl pa3penieHuss KOHPJIUMKTOB
Bonpocsl ycTHOro onpoca:

Kakue ctunm koH(pMKTHOTO oBeieHus Bol 3Haete?

Kaxkue criocoOb1 pa3pemiennst KoHGIMKTOB Bl 3HaeTe?
[epeuncanre criocoObl WM TAKTUKH YIKUBAHUS KOH(DIMKTOB.
B 4eMm cmbIcn TakTHKY U30eranus KOH(IUKT?

Yro Takoe MeTos HacuiIus?

B yem 3akitogaercs TaKTUKA yxoJa OT KOHGIHUKTa?

KakoBbl OCHOBHbIE MEXaHU3Mbl TAKTUKH B3aUMHOI'O BBIMTpHILIA?

NoakownE

Temwt pechepamog:

1. CTpyKTypa HallMOHAIBHBIX KOH(INKTOB.

2 CTpyKTypa MOKOJCHYECKUX KOH(IUKTOB.

3. Kondnukr nuBunnzanmii (CTpykTypa).

4 [Tpupona sTHUECKHUX KOHPIUKTOB U UX CTPYKTYpA.

TunoBbie oueHOYHbIe MaTepuabl Mo TeMe 8. ComnuajbHOoe NMAPTHEPCTBO Kak ¢opma
COTPYIHHYECTBA

Tembl pedeparToB:

1. Pounb conmanbHOro mapTHEPCTBA B Pa3pelIeHUH KOJUIEKTUBHBIX TPYIOBBIX KOH(MIMKTOB
2. Poinb po)cor030B B perieHNH KOIEKTUBHBIX TPYAOBBIX CIIOPOB

3. OYHKIMM KOJUIEKTUBHBIX COIJIAIIECHUHN M KOJIJIEKTUBHBIX JOTOBOPOB B MPOQUIAKTHKE U
pa3pelIeHnH TPYJIOBbIX KOH(IUKTOB U CIIOPOB.

4. OcHOBHbIE TPABOBBIE AKThI, YCTAaHABJIMBAIOIIME MPUHUUIBI W HOPMBI COIIMAIILHOTO
NapTHEPCTBA.

Tunosble oneHOYHbIe MaTepualibl 0 Teme 9. Poib mpeanpuHuMareseii 1 MeHeIkepoB B
ylpaBJjieHHH KOHPJIMKTaMU

Bonpocwt 012 mecmuposanus

Bompoc 1. Ykaxute, 4To siBIsS€TCS 00BEKTOM KOH(IMKTOIOTHU:

1.1 IlpotuBopeunst 1 KOHGIUKTHI BO Beex chepax odiecTna.

1.2 ConmanpHble TPOTUBOPEYHS W COIMAIBHBIE KOH(IMKTHI B CaMBIX Pa3HOOOPAa3HBIX CBOHMX
NPOSIBJICHUSX BO Bcex cepax obIecTna.

1.3 JlyxoBHBIE MPOTUBOpEYHNs U KOHMIMKTHI BO BCeX cdepax obmiecTra

1.4 TIpotuBOpeuHst 1 KOH(PIUKTHI B IIUPOKOM CMBICTIE

Bomnpoc 2. Ykaxure, yTo SBISIETCS MPEAMETOM KOH(PIUKTOIOTHH.

2.1 BrlsiBiieHUE IPUYUH U MEXaHU3MOB JIEHCTBUS KOH(IUKTOB B O0IIIECTBE.

2.2 Vzyuenue npupo/ibl, IPUYKUH, MEXaHU3MOB ()YHKIIMOHUPOBAHUS KOH(IUKTOB B OOILECTBE.
2.3 PazpaboTka TEXHOJIOTHH BBISBJICHUS U YPETYJIUPOBAaHUS KOH(DINKTOB.
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2.4 TIpotuBopeunst 1 KOH(MIUKTHI BO BCeX cdepax odiiecTa

Bormpoc 3. Kakoii Teopuu B KoH(DIuKkTOI0THN TTpUaepkuBaics Pansd dapengopd?
3.1 Teopun MO3UTUBHO-(PYHKIIHOHAILHOTO KOH(IIUKTA.

3.2 O6mieit Teopuu KOH(MIUKTA.

3.3 Teopuu KOH(MIUKTHOW MOJIETH O0IIECTBA.

3.4 Teopuu nopsaKa

Bormpoc 4.KTo cunTaeTcsi OCHOBOIIOIOKHUKOM (DYHKITMOHAIBHOU T€OpHUH KOH(IMKTA?
4.1 J1.LKo3ep.

4.2 T".3uMmens.

4.3 P.Jlaperiopd.

4.4 K.boynuuHr.

OTBeTHI: 1) 1.1; 2) 2.2; 3) 3.3; 4) 4.1,

Marepuabl TEKyIIEro KOHTPOJIS YCIIEBAEMOCTH MPEIOCTABISIOTCS B (hopMmax,
aJalTHPOBAHHBIX K KOHKPETHBIM OIPAaHUYCHHUSIM 3I0OPOBBS M BOCIIPUSATHUS HHPOPMAIHH
o0yyaronuxcs:

-JUJIs1 JIAL C HApYLICHUSIMU 3PEHUS: B Ie4aTHOM popMe yBelndeHHBIM MpudTOM, B hopme
3NIEKTPOHHOTO I0KYMEHTa, B hopme aynuodaiiia, B meyatHoi opme Ha si3bike bpaiis.

-JUTSL JIMIL C HAPYIICHUSIMU CITIyXa: B TiedaTHOW (hopme, B opMe IIEKTPOHHOTO IOKYMEHTA.

-JUTsl JIMI] C HAPYIICHUSMH OTIOPHO-ABHUIaTSIILHOTO arnmapara: B 1e4aTHoi popme, B hopme
AIIEKTPOHHOTO JIOKYMEHTAa, B hopMe aynuodaiina.

[Tpu npoBeneHNH MpoLeTyphl OLIEHUBAHUS PE3YAbTaTOB O0OYUEHUSI MHBAJIMJIOB U JIULL C
OTPaHUYEHHBIMHU BO3MOKHOCTSAMH 310POBbS IIPELyCMATPUBACTCS UCIIOIb30BaHUE TEXHUUECKUX
CpPEeACTB, HEOOXOMMBIX UM B CBS3M C MX MHIUBHUIYyaJbHBIMH OCOOCHHOCTSAMHU. DTH CPECTBA
MoryT ObITh pefoctaniensl BUY PAHXul'C wim MoryT ncnosib30BaThCsi COOCTBEHHBIE
TEXHUYECKHUE CPEACTBA.

HpI/I HCOGXOI[I/IMOCTI/I HHBaJIMAaM W JIMIlaM C OrpaHUYCHHBIMHU BO3MOXHOCTSIMHU 3O0POBBIA
npeaoCTaBIsACTCA AONMOJHUTCIBHOC BPEMA IJId IMOATOTOBKM OTBE€TA HA BBIIIOJHCHUC SaHaHHﬁ.

4.3. OueHouyHbIe CpeCcTBA AJIA IPOMEKYTOUYHOM aTTeCTalluM.
4.3.1. [lepeyeHb KOMIIeTEHIUH ¢ YKa3aHHeM 3TanoB WX (OPpMUPOBaHMS B MpoLecce 0CBOEHUA

o0pa3oBaTtebHON nporpamMmel. [loka3aTen U KpUTepHHU OLleHUBAHUS KOMIIETEHIMII ¢ y4eTOM
yTana ux ¢GopMHpoBaHUs

Kog

Kon HanmenoBanue HaunmeHnoBaHue Tama oCBOEHUS

JTana OCBOCHMS
KOMITETEHI[UN KOMITETEHI[UN KOMITETEHIUN

KOMITETEHI[UN

I1K-8 CriocobeH K MpoBeAEHUIO paboT IK-8.1 CriocobeH  MPOBECTH  OICHKY

C IEepCOHAJIOM OpraHU3aluu C KaHJIWJAaTOB u MIePCOHANA;

HeNbl0  0TOOpa  KagpoB H (dbopmupoBaTH COIUaILHO-

CO3HaHUsI  IICHUXOJIOTHYSCKOTO [ICUXOJIOrHYECKUI KJIMMaT

KJIMMarTa, CIOCOOCTBYIOIIETO [IpoBOMUTE KOHCYNBTAIIMU c

OITUMHU3AIUH KIIMEHTaMU o BOIIPOCAM

YIpaBJICHUS, 3¢ PeKTHBHOI

13




MMPOU3BOACTBECHHOI'O IpoLecca

OpTraHW3aIlH TPY/a, TOBBIIICHUS

kBaukanmy, (GHOPMUPOBAHUS
YMEHUI MIPOLYKTUBHO
B3aUMO/ICHICTBOBAaTh B MpOLECCE
COBMECTHOM JIeATETLHOCTH,
3 PeKTUBHO paspemiarb
KOH(IUKTHI

DTar 0CBOECHHS

[ToxazaTens onleHUBaHUS

Kpurepuii oneHnBanus

KOMITCTEHIINU
[K-8.1 Crocoben | Bepro OTIMCHIBACT TpeboBaHUs K | 3Haer TpeOOBaHUS K
HPOBECTH OLICHKY | KOMIICTCHIIUSIM CIICIIHAITICTOB KOMIICTCHIMSAM ~CHELUAINCTOB U
KaHIWATOB M TIEPCOHANA; | PyKOBOJIUTEINEH. PYKOBOAUTEIEH,

(dhopMHUpPOBATH COLMAITEHO-
HCHXOMOrMYecKmi Kmumar | BTANEET  0a30BBIMH  NpUEMaMH  OTOOpA | KOMIIOHEHTHI u (akTopbI
IIpoBOAUTE KOHCY/BTaluK | NEPCOHATA. Touno COCTaBIIIET | COLMAIBHO-TICUXOJIOTHYECKOTO

¢ KJIMEHTaMH 110 BOIpocam
yIIpaBJIeHUs,
3¢ deKTHBHOMN
OpraHu3aliu Tpyna,
MOBBILICHUSI
KBaTH(UKAIINY,
(dbopmMupoBaHUs
MPOYKTUBHO
B3aUMO/ICHICTBOBATD B

yMeHui

nporecce COBMECTHOU
JesITebHOCTH,
3pQeKTUBHO  paspeuath

KOH(IIUKTHI

npo¢heCCHOrpaMMBbI U IICUHXOTPAMMBI.

'paMOTHO M TOYHO onHchIBaeT 0a3oBbIC

MIPpUEMBbI OIITUMH3aIINH COIMaJIbHO-

TMICUXOJIOTUYCCKOI'O KJIMMaTa KOJIJICKTHBA.
Jloruano CTPOUT MOACIIb KOMHCT@HL{Hﬁ.

BepHo mpuMeHseT MeTo/bl OLIEHKH IepcoHaa,
aHATM3UPYeT MOTy4YEeHHBIE JaHHbBIE, COCTABIACT
IpaMOTHBIC PEKOMEHIAIMM TI0 OpTraHU3aIUH
npouecca 3(h(HeKTUBHONH KOMMYHHKAIIHH,

MEepPEeroBOpOB M IHCKYCCHH, paspeuicHHI0

KOH(IMKTHBIX CUTYaIHH.

KJIuMaTa KOJIJICKTHBA,

TCXHOJIOTMHU OLCHKH IIEPCOHAIA.

YmMmeer JIMarHOCTUPOBATh
napameTpsl

NCUXOJIOTHYCCKOT O

COIHAJIBHO-
KiIuMara

KOJIJICKTHBA,

OpraHusanuunu

BIaJceT TpHEMaMH
npoiecca
3¢ G EeKTHBHON KOMMYHHUKAIUH,

IIEPErOBOPOB 5 JIUCKYCCHI,
paspeleHus KOH(IMKTHBIX
CUTyaluil.

[Ipu npoBeneHuyu Nporeyphl OLEHUBAHUS PE3yabTaTOB 00OYUYEHNs WHBAIUAOB U JIMIL C

OrpaHUYC€HHBIMH BO3MOXKXHOCTAMU 310POBBA NMPCAYCMATPHUBACTCA UCIIOJIB30BAHUEC TCXHUYCCKHUX

CpEaACTB, HCO6XO]:[I/IMI>IX MM B CBA3H C UX UHIAUBUAYAJIbHBIMHA OCOOCHHOCTIMU. DTH cpeacrBa

MOTr'yT OBITh MpEaOCTaBJICHBI UJIX MOT'YT UCIIOJIB30BATHCA COOCTBEHHBIC TEXHHYECKUE CpCaAcCTBa,

HpI/I H€06XOI[I/IMOCTI/I HHBaJIMAaM U JiuljaM C OrpaHNM4YCHHBIMH BO3MOKHOCTAMU 30J0POBbS

MpeaOCTABIACTCA OOIMOJHUTECIBHOC BPEMS Ul ITOATOTOBKU OTBETA HAa BBIIIOJIHCHUC 3aJIaHHi.

NHcTpyknus 1o nopsAaKy IpOBEIECHUs MPOLEAYPBI OLIEHUBAHHUS IIPEJOCTABIISIETCS B

nocTynHoi opMme (YCTHO, B TUCbMEHHOM (hopMe, B MUCbMEHHOM (opMe Ha si3bike bpaitns,

YCTHO C UCITIOJIb3OBAHUCM YCIIYyT' cypz[onepeBOL[qHKa).

HoctymHas Gopma mpeocTaBIeHUs 3aIaHA OLIEHOYHBIX CPEJCTB: B Ie4aTHOU (hopme, B

nevyaTHor (hopMe YBETMUYEHHBIM IIPU(PTOM, B meyatHoil popme mpudrom bpaiins, B popme

SJICKTPOHHOT'O JOKYMCHTA, 3alaHUA 3a9UTBIBAOTCA ACCUCTCHTOM, 3alaHUA ITPEAOCTABIAIOTCA C

HCIIOJIb30BaHUEM CYpAOIEPEBOAA).

HoctynHas popma mpeocTaBieHNs OTBETOB Ha 33aHus (MUCbMEHHO Ha Oymare, Habop

OTBCTOB Ha KOMIIBKOTCPEC, IMCbMCHHO Ha SA3BIKC Bpafmﬂ, C UCIIOJIB30BAHUECM YCJIYT aCCUCTCHTA,

YCTHO).

14




[Tpu HeoOxomuMocTH 17151 00YUAIOIIUXCS C OTPAHMYCHHBIMUA BO3MOXXHOCTSIMH 37I0POBbS U
WHBAJIHJIOB MPOIIEypa OLICHUBAHUS PE3YIETATOB 00YUEHHUS 110 AUCIUTLTIHE MOXKET TPOBOUTHCS
B HECKOJIBKO DTAIlOB.

[TpoBeneHwme Mpoueaypsl OIICHUBAHUS PE3YJIBTATOB 00yUEHUSI MHBAIHJIOB U JIUI] C
OrPaHUYECHHBIMHU BO3MOXKHOCTIMH 300POBbS JOMYCKAETCS C UCTIOJIb30BAHUEM
JMCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUH.

4.3.2 TunoBble OLIECHOYHBIE CPEACTBA

Keiic-3aganus
3amgaua 1
Bbl HeZlaBHO Ha3HAYEHBI MEHEDKEPOM IO KaapaM. BbI ele mioxo 3HaeTe COTPYTHUKOB (PHpPMBI,
COTPYAHHUKH €Ile HEe 3HAIOT Bac B JIMIIO. BbI UeTe Ha COBEIIaHUE K TEHEPATLHOMY TUPEKTOPY.
[IpoxoauTe MUMO KypUTEIHHOM KOMHATBI M 3aMEYaeTe JIBYX COTPYIHUKOB, KOTOPBIE KYPST U O
YeM-TO OXKHBIIEHHO OecenyroT. BosBpamasch ¢ coBeliaHus, KOTOPOE JUIMIOCh OAWH 4Yac, BBI
OIISITh BUJIUTE TEX K€ COTPYTHUKOB B KYPHIIKE 32 Oece/oMn.
Bonpoc. Kak 651 BbI mocTynuiu B JaHHOM cuTyauun? OObSICHUTE CBOE MTOBEICHHUE.

3amaua 2

Brl — HavannLHuK oTacia. B OTACJIC HAIIPAKCHHAA O6CTaHOBKa, CPBIBAIOTCS CPOKH BLIITOJIHCHU A
pabot. He xBaraer coTpyaHUKOB. Bble3kas B KOMaHIUPOBKY, BBl CIIy4allHO BCTpPEUYacTe CBOIO
MOJYMHEHHYIO — MOJIO/IYIO JKEHIIMHY, KOTOpasl y’Ke JBEe HeAeau HaxoAuTcs Ha OonbHUYHOM. Ho
BbI HAXOJIUTE €€ B MOJIHOM 37jpaBuu. OHa KOT0-TO C HETEPIIEHUEM BCTPEUYAET B a9POIOPTY.
Bonpoc. Kak BbI moctynute B 3ToM cirydae? OOBSICHUTE CBOE IMTOBEICHUE.

3anaua 3

OpHa coTpyAHMLIA BBICKa3bIBAaeT JPYrod NPETEH3UM I10 IOBOAY MHOTOYMCIEHHBIX M YacTo
NOBTOPSIOUIMXCA OWIMOOK B pabore. Bropas coTpyaHMIIa TPUHUMAET BBICKA3bIBAEMBbIE
IPETEH3UH 3a OCKOopOIeHne. Mexly HUMH BO3HUKAET KOH(IMKT.

Bompoc. B uem npuurna koHpaukTa? Onpeaenute KOHPIUKTHYIO CUTYaIHIO.

3amaua 4

PykoBoauTens mpuHAT Ha paboOTy CHEHaTnCTa, KOTOPBIA JOKEeH paboTaTh B MOJYMHEHUHU Y
ero 3amectutels. [Ipuem Ha paboTy HE OBLT COTIACOBAH C 3amecTHTeNeM. Bekope mposBUIach
HECTIOCOOHOCTH MPUHATOTO PA0OOTHHUKA BBHIMOIHSITH CBOM 00S3aHHOCTH. 3aMECTHTENb CITyKeOHOM
3aMUCKON JJOKJIAIBIBACT 00 TOM PYKOBOJIHUTEIIIO. .

Bonpoc. Kak 651 BbI mocTynuinu Ha Mecte pykoBoauTens? [Ipourpaiite BO3MOXKHbIE BapHAHTEHI.

3amaua 5
B oTBeT Ha KpPUTHKY CO CTOPOHBI MOJIYHHEHHOTO, MTPO3BYYABIIYIO Ha CIY)KEOHOM COBEIIIaHUH,
HAYaJbHUK Havall MPUIUPATHCS K HEMY [0 MelodyaM M YCHJIHMII KOHTPOJIb 3a €ro CiIykeOHO
JIeSITEIILHOCTEIO.

Bonpoc. B uem npuuuna korduukta? Onpenennte KOHOIUKTHYIO CUTYAIIHIO.

ITonHBI KOMIUIEKT OLIEHOYHBIX MATEPUATIOB I MPOMEXYTOUHOM aTTeCTallMM IMPEICTABIECH B
ITpunoxennn 1 PII/I.
HIxaJia oneHUBaHUA

I[J'ISI JAUCLMIIINH, (pOpMOfI HTOTOBOI'O OTYETA KOTOPBIX ABJIACTCA 3a4UCT, MPUHATHI
CICOYIOMUE COOTBETCTBUA:
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60% - 100% - «3auTeHON;
MmeHee 60% - «He 3auTeHOY.
Y cTaHOBJICHBI CIICTYIOIINE KPUTEPHU OIICHOK:

Otanbl ~ KOMIETEHIWH,  TNPEIyCMOTPEHHbIE  00Opa3oBaTenbHOU
IporpaMMoii, cGOpMHpPOBaHBI Ha BBICOKOM ypoBHe. CBobGoaHOE
BJIQJICHUE MAaTepUAIOM, BBIBICHHE  MEXKIPEIMETHBIX  CBS3CH.
YBepeHHOG BJIaACHUC MMOHSITHHHBIM armnapaTom JUCHUITIIMHBI.
[pakTHueckne HaBBIKH npodeccronanbHON JEATeILHOCTH
chopMupoBaHBl ~ Ha  BBICOKOM  ypoBHe.  CmocoOHOCTH K
CaMOCTOSATEILHOMY HECTAHJAPTHOMY PELICHUIO MPAKTUYECKUX 33134

100% - 90%
(OTIIMYHO)

Oransl KOMIIETECHIINH, IIPEAYCMOTPEHHBIE o0pa3oBaTesIbHOI
POrpaMMoii, copMHUpOBaHBI J0CTaTOYHO. JletanbpHoe
89% - 75% BOCIIPOM3BEJICHHE Yy4yeOHOro wmarepuana. lIpakTuyeckue HaBBIKU
(xopomio) npo()eCCHOHATIBHON ~ JEATeNbHOCTH B 3HAYUTEIBHOM  Mepe
copmupoBanbl. [IpUCYTCTBYIOT HaBBIKH CAMOCTOSTEIBHOTO PEIICHHUS
HPAKTUYECKHX 33124 C OTACIbHBIMH dJICMEHTAMU TBOPYECTBA.

Oransl KOMIIETECHIINH, IIPETYCMOTPEHHBIE o0Opa3oBaTebHOI
nporpamMMmoil, chopMupoBaHbBl Ha MHUHHMaJIbHOM YypoBHe. Hamuuue
74% - 60% MUHUMAaJIbHO JIOYCTUMOT'O YPOBHS B YCBOCHHUU y4e€OHOIo MaTepuala,
(YIOBJIETBOPUTENBHO) B  T.4. B CaMOCTOSTEIbHOM pEIICHHMM MPAKTUUYECKUX  3ajad.
IIpakTrnueckue HaBBIKU npodeccnoHaIbHON NEeATEIIbHOCTU
c(hOopMHPOBAHBI HE B ITOJIHOM Mepe.

Oransl KOMIIETECHIINH, IIPENYCMOTPECHHBIE o0Opa3oBaTesIbHOI
nporpammoii, He copmupoBanbl. HemocTarouHslii ypoBeHb YCBOCHHS
meHee 60% NOHATUMHOIO anmnapaTa M Hajduuue (¢QparMEeHTapHbIX 3HAHUU IO
(Hey1OBJIETBOPUTEIBHO) | IUCUUIUIMHE. OTCYTCTBUE MHHHUMAJIBHO JIOIYCTUMOIO YpPOBHS B
CaMOCTOSITEIbHOM PEIICHUH MPAaKTUYeCKuX 3aaad. [IpakTuueckue
HaBBIKU NMPOPECCHOHAIBHON SSITENbHOCTH HE C(OOPMHUPOBAHBI.

4.4. MeTonnyeckue MaTepuasbl

[Tponienypa oleHUBaHHS pPE3yNbTATOB OOYYEHHS, XapaKTEPU3YIOIIMX 3Tanbl (HOPMHUPOBAHUS
KOMIIETEHIIMM, OCYIIECTBISIIOTCS B cOOTBETCTBUU ¢ [lonoxkeHueM O TeKyIleM KOHTpoJie
yCIIEBAEMOCTH M MPOMEXYTOuHOHM arrecranuu cryaeHtos B ®I'BOY BO PAHXul'C n
PernamenTom o OamIbHO-PEUTHHIOBOM cucTeMe B BoJrorpajgckoM HWHCTUTYTE YHpaBIEHUS -
¢mmane PAHXul'C.

5. MeToauyeckue ykazaHus 1Jisl 00y4alomMXxcs 10 OCBOCHUIO AU CHUIIITHHBI
PexoMeHnaanuu 1o pelieHnI0 Keuc- 3aJaHnH

O3HakoMJIEeHHE CTYICHTOB C TEKCTOM Keiica M TOCIEOYyIOUIMi aHanu3 Keica MOXKeT
OCYIIECTBIISITHCS 3apaHee (3a HECKOJIbKO JHEH 10 ero oOCYXIEHHs) KaK CaMOCTOSITeIbHas
paboTa CTy/IEeHTOB.

OO6cyxneHre HEOONBIIUX KEHCOB MOXKET ObITh BKIIIOUEHO B Y4eOHBINH Ipolecc, U
CTYAEHTBI MOT'YT 3HAaKOMHTbCS C HUIMU HEMOCPEJICTBEHHO Ha 3aHATHAX. O0mas cxema paboThl ¢
KelCoM Ha 3Talle aHalIu3a MOXKET ObITh IPEJICTaBIeHa CIeAYIOLIMM 00pa3oM: B IIEPBYIO O4Yepeab
ClleZlyeT BBISIBUTH KJIIOUEBbIe MPOOJIEeMbl Kelica U MOHATh, KaKWe MMEHHO M3 IMPEICTaBICHHBIX
JAHHBIX BaXKHBI JUISl PEUICHUS; BOUTH B CHTYallMOHHBIH KOHTEKCT Keica, ONMpeNeNuTh, KTO €ro
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TJIaBHBIC JEHCTBYIONIUE JIMIA, OTOOpaTh MH(OpPMAIMIO HEOOXOAUMYIO NJisi aHaIHW3a, IMOHATH,
KaKHe TPYJHOCTU MOTYT BOSHUKHYTh IIPU PELLICHUH 3aJauH.

MakcumanbHas 1mosb3a U3 paboThl Haj KeiicaMu OyJeT M3BJIEYEHA B TOM Cllydyae, €Ciu
CTYACHTHl TpPH TPEABAPUTEIBHOM 3HAKOMCTBE C HHUMH OyAyT TIpUICPKHUBATHCA
CHCTEMaTHUYECKOI0 II0JX0/1a K MX aHAJIU3y, OCHOBHbIE LIIard KOTOPOTO MPECTABICHbBI HUXKE.

1. BemummTe U3 COOTBETCTBYIOMIMX PA3/IeoB y4yeOHOW TUCIMIUIMHBI KIIIOYEBBIE UJIEH,
JUI TOTO, YTOOBI OCBEXWTh B MaMATH TEOPETHUYECKHE KOHIENLUU U HOIXOMbl, KOTOpble Bam
IIPEJICTOUT UCIIOIB30BaTh IIPU aHAIN3E Keiica.

2. berno npourute Keic, 4ToObI COCTABUTh O HEM 00I1ee NpeICTaBICHHE.

3. BHuMaTenbHO MPOYTUTE BOMPOCH K Keiicy M yOemuTech B TOM, 4TO BBl XOpoImo
HOHAIH, 4To Bac npocar caenars.

4. BHOBb NPOYTHUTE TEKCT Keiica, BHUMATEIbHO (pukcupys Bce (haKTOPBI UM TPOOIEMBI,
UMEIOIIME OTHOLIEHUE K IOCTABJIEHHBIM BOIIPOCAM.

5. llpoxymaiite, Kakue UEH M KOHLEHIMU COOTHOCATCS C MpobiemMaMu, KOTopble Bam
IpeUIaraeTcst pacCMOTPETh MU paboTe ¢ KEUCOM.

Jlns  ycnemHoro aHaiau3a KEWCOB CIIENYyeT IPUIAECPKHUBATBCA pAJa I[PUHLMIIOB:
UCTOJIb3YHTE 3HAHUS, MOJYYEHHbIE B IpoOLecCe JEKIHMOHHOIO Kypca; BHUMATEIbHO YUTalTe
KeHC /s O3HAaKOMIJIGHHS C HMeromleiics uHpopManued, He TOpPONUTECh C BBIBOJAMHU; HE
cMeluBaiite npeanosnoxxeHuss ¢ ¢akramu; [Ipu npoBeneHMM NUCbMEHHOIO aHaiM3a Keica
MOMHUTE, YTO OCHOBHOE TpeOOBaHHE, IPEABIBISEMOE K HEMY, — KPATKOCTb.

PexoMeHaauuu mo moAroToBKe K NPakTHYECKOMY (CEMHHAPCKOMY) 3aHITHIO
OCHOBHOM IIEJIBIO TPAKTUYECKOTO (CEMMHAPCKOTO) 3aHSTHUS SIBISETCS IMPOBEpKa TIyOMHBI
MOHWMAHUS CTYJICHTOM H3y4acMOW TEeMbI, y4eOHOro MaTepuaja W YMEHHUS H3JIOKHUTh €ro
COJICP)KaHUE SICHBIM M YCTKHUM SI3bIKOM, Pa3BUTHE CAMOCTOSTEIBHOIO MBIIUICHUS U TBOPUECKOMN
AKTUBHOCTH y cTyneHTa. [IoAroTroBka K mpakTHIeCKOMY (CEMHUHAPCKOMY) 3aHSATHIO BKIIIOYAET B
cebs cnenyroiee:

- 00s13aTeNTbHOE O3HAKOMIICHHUE C TUIAHOM 3aHSITHS, B KOTOPOM COJIEPIKATCS OCHOBHBIC BOIIPOCHI,
BBIHOCHMBIC Ha 00CYK/ICHHE;

- U3Y4YEHHE KOHCIEKTOB JIEKLIUH, COOTBETCTBYIOLIUX pa3/elioB y4yeOHMKA, y4eOHOro mnocoodus,
COJIepKaHUsl PEKOMEH/IOBAHHBIX HOPMAaTUBHBIX NTPABOBBIX aKTOB;

- pa60Ta C OCHOBHBIMH TCPMHUHAMU (peKOMeHI[yeTCH ux BLIy"lI/ITL);

- U3YUCHUC I[OHOJ'IHI/ITCJ'II:HOﬁ JIUTCPATYpPhl IO TEMC 3aHATHUA, ACIaA IIPU 3TOM HGO6XOI[I/IMI>IG
BBITIMCKH, KOTOPBIC HOHa,Z[06SITC$I pu O6CY)KI[€HI/II/I Ha CEMHHApE;

- (opMmynupoBaHHE CBOEr0 MHEHHS IO KaXIOMY BOIIPOCY M apryMEHTHPOBAHHOE €ro
000CHOBaHHE;

- 3alKCh BO3HUKIIMX BO BpEeMs CaMOCTOSITENbHOW paboOThl C Yy4eOHMKAMHU UM HaydyHOU
J'II/ITepaTypBI BOHpOCOB, LITO6I)I 3aTEM Ha CGMI/IHape HOJ'Iy‘-II/ITI) Ha HUX OTBETHI,

- oOparieHue 3a KOHCYIbTaIlel K MpernoiaBaTeo.

PexomeHnaanuu mo caMocTosiTeIbHOIM padoTe CTyIeHTOB

[Ipu camocTosaTenbHON paboTe JOCTUTAETCA KOHKPETHOE YCBOEHHE YUeOHOT0 MaTepuaia,
pPa3BUBAIOTCSI TEOPETUYECKHUE CIOCOOHOCTH, CTONIb BaXKHBIC JUISI COBPEMEHHON MOJITOTOBKH
CIIEAAIMCTOB. 3aJlaHus Ui CaMOCTOSATENILHONW PabOThI BKIIOYAIOT B ceOs KOMIUIEKC aHATMTHYECKUX
3a/laHuil BBIITOJIHEHUE, KOTOPBIX, MPEATOIaraeT TIaTeIbHOe U3yUYeHUE HAYYHOH U Y4eOHOM TUTepaTyphl,
MIEPUOAMYECKUX W3JIAaHUM, a TaKKe 3aKOHOJATEIBHBIX M HOPMATHUBHBIX JIOKYMEHTOB, TpEJJiaraéMbIX B
m.6. «YueOHast JuTepaTypa U pecypchl MHGPOPMAIIHOHHO-TSIIEKOMMYHHUKAIMOHHON cetn "WHTepHet",
y4eOHO-METOUICCKOE OOECIEUCHHE CaMOCTOSATEIHbHOW paboThl OOyYaOMMXCS 10 JAWCIUILIAHE).
3anaHus MPEAOCTABNISIOTCS Ha MPOBEPKY B IIEYATHOM BHJIC.

Ne

w/n Tema Bonpocsl, BeiHocuMbie Ha CPC
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1 2 3
CraHoBEeHUE 1.CraHoBNIeHHE TEOpUHM KOH(IIMKTA, JBE TPAIMIIUH:
KOH()JIMKTOJIOTMH KaK | MHTEJUIEKTyalbHas Tpanuuus Apuctorens u ['o60ca.
Hay4HO-TIPHKJIaTHOM 2.IlpoGnema kOHGIUMKTAa B  KJIACCHYECKOW U
OTpaciy 3HaHUsA coBpeMeHHOW HeMerkoi coruonoruu (I".3ummerns,
Tema
1 M.Bebep, P.lapernopd, K.Mapkc).
3.IIpoGnema COMATBFHOTO paBHOBECHS KOH(INKTA B
amepukanckor counonorun (JI.Kozep, T.IlapcoHc u
1p.). Teopus neBuanTHOTO MOoBeneHMs P.MepToHa.
4.Teopus conmanpHOM aHOMHUH D. [lfopKreimMa.
Oynkinn koHQumkTa, | |.KoHpmukTONMOTHSI B  CHCTEME  COBPEMEHHBIX

Tema | UX NO3UTHBHBIE U 3HaHMH O YeJIOBEKE U OOLIECTBE.

2 HeraTUBHbIE 2.0061mast Moieb U (PYHKIIUU KOHGIIUKTA.
IIPOSIBICHUS 3.OCHOBHBIE METO/IbI HCCIIEIOBaHHS KOH(IIMKTA.
Tunonorus 1.ITonsiTne 1 THHONOTUS KOH(IMKTOB.

Tema KOH(JIMKTOB 2.KoH(hnuKT 1 copeBHOBaHHKE: 0011ee U 0COOCHHOE.

3 3.Cpena npoTekaHusi KOHQIUKTOB.

4.HanpaBneHHOCTh XapakTepa U KOHQIUKT
(K.JIeonrapn).

Tema | IIpuuuHsl 1. laTEpeCchT B IEHHOCTH KakK (haKTOPHl KOH(MIUKTA.

4 BO3HUKHOBEHHS 2. Kpurepun puddepeHIHanuy MEXIPYIITOBBIX
KOH(IIUKTHBIX KOH(IIUKTOB.

CUTYyalui B 3. HammonampHble KOHQUIMKTBI: TNPUYUHBI |
conraigbHOU chepe BO3MOJKHBIE ITyTH PA3PELICHUS.
4. [lokoneH4YecKuid KOH(DIUKT: OTIHI U ACTH.
Tema | B3aumocssizp 1. Oysxmum KOH(IMKTa: KOHCTPYKTHUBHAs U
5 KOH()JIMKTOB U JIECTPYKTHUBHAS.
CTPECCOBBIX 2. ConuanbHO-TPYAOBBIE KOH(JIMKTBI: B
COCTOSIHUH OpraHU3aIiH, B TPYJOBBIX KOJUIEKTHBAX.
3. MexdTHUUECKHE KOH(PIIUKTHI.
4. INonuTHyeckue KOHMIUKTHI.
5. OCcHOBHBIE CTaINN KOH(DIIHMKTA.
6. Tumel xapakTepa Kak (akTop BOBJICYCHHOCTH B
KOH(IIHKT.

Tema | Ctpykrypa, hazser u 1.CtpykTypa HallMOHAIEHBIX KOH(QIHKTOB.

6 CTaJM1 Pa3BUTHUS 2.CTpyKTypa MOKOJICHYECKHX KOH(INKTOB.
KOH(IIUKTa 3.KoH}puukT uBHIN3anuil (CTpyKTypa).

Tema | Crunu koHQmUKTHOTO | 1.O0BEKTHBHBIH W CYOBCKTHBHBIA  YpOBHH

7 MTOBEJICHUS U CITOCOOBI | KOH(IIUKTA.
paspenieHus 2.ITeperoBopsl Kak METOA pa3pelieH st KOH(IUKTA.
KOH(JIMKTOB

Tema | CommanbpHoe CBsI3b COIIMATBHOTO NMAPTHEPCTBA CO CBS3SIMU C

8 MapTHEPCTBO KaK 00IIIECTBEHHOCTHIO U POJIb ATOM MOJEITH
¢dopma KOMMYHUKAIIMHU B Pa3pelIeHHH COLIMAIbHBIX
COTpYIHHUYECTBA KOH(IJIUKTOB.

Tema | Pousb PykoBoauTenb Kak CyOBeKT KOH(IJIUKTa U Kak

9 NpeANpUHUMATEIed U | IOCPEIHUK B KOH(IUKTE. 3HA4YEeHHE YIpaBIICHHS
MEHEJ[KEPOB B MEePCOHAIOM B KOH(QIMKTHOW CHTyalHu.
yIIpaBJICHUH
KOH(IINKTaMHU

[Ipu pabote c nmureparypoii HE0OXO0IUMO OOpAaTUTh BHUMAHHWE HA CIIEAYIONINE BOTPOCHI.
OcHOBHast 4aCTh MaTepuaia U3JI0KeHa B yIeOHUKAX, BKIIOUEHHBIX B OCHOBHOW CITMCOK JIUTEPATyPHI
paboueil nmporpamMmbl TuctUIUIMHEL. OCHOBHAS M JOTOJHUTENbHAS TUTEpaTypa MpeaHa3HaueHa JUIs

Pexomenganum no padore ¢ JurepaTypoii

TIOBBIIIICHHSI KAUeCTBA 3HAHUH CTYy/IEHTa, PaCIIUPEHHS €ro KPyro3opa.

HpI/I 9TOM IIOJIC3HO MPOYUTAHHYIO JIUTCPATYPY 3aKOHCIICKTUPOBATH. Koncmekr JOJIKCH
OTBCUATH TPEM Tpe6OBaHI/I$IMI OBITE COACPIKATCIIBHBIM, 110 BO3SMOXHOCTH KPAaTKUM U IPaBUJIIBHO

0(OpMIICHHBIM.

CO,Z[Cp)KaTCJ'ILHLIM €ro CJIeaAyeT CYUTaTh B TOM CJIydac, €CJIU OH ICpeAacT BCC OCHOBHBIC MBICIIN
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aBTOPOB B LIEJIOCTHOM BHJE. M3I0XKHUTh TEKCT KpPaTKO — 3TO 3HAYMUT NepelaTh COJEpKaHHe
KHWUTHM, CTaTbU B 3HAUUTEIbHOW Mepe CBOMMH cioBamH. [Ipu 3ToM ciepyeT npuaepKuBaThCs
IpaBUia - 3alMChIBaTh MBICIL aBTOpa pabOThl JUIIB [1OC]IE TOr0, KAK OHA XOpoulo MoHATa. B
TaKOM CIIy4ae IOCTaBJIECHHasl LeJIb OyaeT JOCTUrHyTa. L{uTHpoBaTh aBTOPOB M3ydaeMbIX pabOT
(c 00s13aTeNIbHOM CCBIIKOW HAa MCTOYHUK) CIEAYyeT B TE€X CIIydasiX, €CIM HaJlo 3allUChIBaTh OUYEHb
Ba)KHOE OIPE/ICIIEHUE WIN MOJIOKEHUE, 00000l BEIBOA.

6. YueOHas jauTepatypa W pecypcbl HMH(POPMAINHOHHO-TEIEKOMMYHUKAIIMOHHONH CeTH
"UnrepHer", Y4eOHO-MeTOoauYecKoe odecreyeHue CaMOCTOSITEJIbHOM padoThbI
00y4YAKOIIUXCS 10 TUCHHILINHE

6.1.0cHoBHAas JuTepaTypa.

1. Ky3emuna T.B. Koundaukronorus [DnexTpoHHbId pecype]: yuebHoe nmocodbue.— CapaTos:
At [Tu Op Meaua —2012. - 64 c. Pexxum nocryna: http://www.iprbookshop.ru/645

2. ParnukoB B.IL. [u ap.] Kordumkronorust [DnekTpoHHBII pecypc]: y4eOHHK IJIs CTYIESHTOB
BY30B, OOYYarOIIMXCS MO CIEHHUATbHOCTAM JKOHOMUKHM U YOpPaBIEHUS M TyMaHUTapHO-
conmanbHbiM crnenuaibHocTsIM.— M.: FOHUTU-ITAHA, 2012. - 543 c¢. Pexxum mocrtyma:
http://www.iprbookshop.ru/7023
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6.2./lomoJIHUTeIbHAS JIUTEpaTypa

1. AnekceeB O.A. Konduukromorus u ynpasieHue: yueoHoe nmocooue. - Caparos: Ait [lu Op
Menua, 2015. - 238 ¢. OBC IPRbooks http://www.iprbookshop.ru/586.html

2. AdanaceeBa E.A. OcHoBbl KOHGpIMKTONOrMU: ydeOHOe mocoOue.-CaparoB: By3oBckoe
obpazoBanue, 2014. - 159 ¢ DBC IPRbooks http://www.iprbookshop.ru/19276.html

6.3. YueOHO-MeTOIMYeCKOe o0eclevyeHne CaMOCTOSITeIbHOIH padoThl
1. 3enenkoB M. 0. Kondmmkronorus: yueonuk / Muxaun KOpbeBuu 3eneHkoB. - M.: JlamkoB
u K°,2015. - 323 c. - (YueOHbIe uznanus s 6akaiaBpoB)
2. Kospipes I'. . OcHoBbI KOHPIHKTONIOTHH: yaeOHUK. - M.. DOPYM; UHD®PA-M, 2014. 239
c. - (ITpodeccuonanpHOE 0Opa30OBaHME).

6.4. HopMaTHBHbIE NPABOBbIE JOKYMEHTHI.

. Koncturynus Poccuiickoit @enepauyu. — M.: b.u., 1993.

. 'paxxganckuit konekc Poccuiickoit denepaunu

. TpynoBoi Kozekc

. CeMelHBIN KOOEKC

@enepanbublii 3ak0oH oT 29.12.2010 Ne 436-®3 «O 3ammre nereil oT WHPOpMaNuUH,
MIPUYMHSIIONIECH BPEa UX 3J0POBbIO U PA3BUTHION.

ghwN —

6.5. UnTepHeT-pecypchbl

1. http://conflictology.ru/index.php/conflict - sxypuan «Konpnukromorus»

7. MaTepuanbHo-TexHHYecKas 0232, MHGPOPMALMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
o0ecrnieyenne U MH(POPMAIMOHHBbIE CTIPABOYHbIE CHCTEMBI

MarepuanbHO-TEXHHUECKOE 00eCTIeYeHHEe TUCITUTUINHBI BKITFOYAET B CEOsI:

- JIEKIIMOHHBIE ayJUTOPUH, 00OPYJOBaHHBIE BUICONPOCKIIMOHHBIM 000pPYJOBAaHUEM JUIS
NPe3EHTAIHi, CPEJICTBAMH 3BYKOBOCIIPOU3BEICHHS, IKPAHOM;

- TIOMEILEHHs ISl IPOBEACHUSI CEMMHAPCKUX U MPAKTUYECKUX 3aHATUH, 000py10BaHHbIE
yueOHOI MeOenblo.

JlucuuiuinHa MojaJepXkaHa COOTBETCTBYIOUIMMM JIMIEH3MOHHBIMU MPOTrPaMMHBIMU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHCynbTaHT.

[IporpaMMHBbIe cpecTBa obecrieueH s yueOHOro npolecca BKIOYaKoT:

- IporpaMMBbl TIpe3eHTaoHHON rpaduku (MS PowerPoint — ist MOArOTOBKH ClAi/I0B 1
npe3eHTalni);

- tekcroBbie pegakTopel (MS WORD), MS ECXEL — st Tabmuil, 1uarpamm.

By3 oOecnieunBaer kaxxaoro oOydaromierocs pabounM MECTOM B KOMIIbIOTEPHOM Kilacce
B COOTBETCTBHH C 00BEMOM U3Y4aeMBbIX JTUCIHUILINH, 00ECIIEYMBAET BBIXO/ B C€Th MIHTEpHET.

[Tomemienust s caMOCTOATENbHOW pPabOThl O0OYYAIOIIMXCS BKIIOYAIOT CIIETYIOIIYIO
OCHAIIIEHHOCTh:  CTOJIBl ~ AyJAWTOpPHBIE, CTYJbs, JOCKH AayIAUTOPHBIE, KOMIIBIOTEPHI C
MOJIKITFOYEHUEM K JIOKAJIbHON CeTH MHCTUTYTA (BKJIFOYAs TIPABOBBIE cUCTeMBI) U IHTEpHET.

Jns  u3ydeHust  y4eOHOW  JTUCHMIUIMHBI — MCIIOJIB3YIOTCS  aBTOMAaTH3MpOBaHHAs
ouOmmoTteyHass WHGOPMAIIMOHHAS CHUCTEMA U  DJICKTPOHHBIE OWOIMOTEYHBIC CHCTEMBI:
«YuuBepcuterckags  O6ubmmoreka ~ ONLINE»,  «DQnekrpoHHO-OMONMMOTEYHass  cucTeMa
u3narensctBa  JIAHb», «OnektponHo-6mbnuoreunas cucremMa wusgatenbcTBa «HOpaitT,
«OnexkTpoHHO-Onbmmoreuynass cucrema IPRbooks», «Hayunas osnextpoHHass Oubnnoreka
eLIBRARY» u np.
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Ilpunoscenue 1
®OH/I OUEHOYHBIX CPEJCTB ITPOMEKYTOYHOW ATTECTALIAN

b1.0.36 KOH®JUKTOJOIrust
HauMeHo8aHue OUCYUNIUHbL (M0OYAs)/ NPpaKmuKu

ABTOpP: KaH/I. COIIMOJI. HayK, JOUEHT Kadenpsl punocopuu u conuonoruu Apo3nosa H0.A.
Kona u HaumenoBanue Hanpajenns noarotoBku: 39.03.01 Couuonorus
Hpoduas: ConmanpHas CTPyKTypa, COIMATFHBIE WHCTUTYTHI U TTPOIECCH
Kpanudukanus (cTeneHs) BHIMYCKHUKA: OakaiaBp
®opma o0yuyeHusI: OUHAas

Keiic - 3apanus

1. KondumnkTHbie cuTyanuu (pemeHue Keic — 3aJanuii)

Jis  pa3BUTHS CHOCOOHOCTH WCIOJh30BaTh OCHOBBI JIKOHOMHUYECKHUX 3HAHUN B
pa3iauuHbIX cepax AeATEeIbHOCTH U CIIOCOOHOCTH MCIOJIBb30BaTh OCHOBBI MPABOBBIX 3HAHHUM B
pa3InuHbIX chepax AeITeIbHOCTH CTYJeHTaM He0OX0AMMO BBIIIOJIHUTH IPAKTUUECKUE 3aJaHUsl.

IHopsiiok BbINIOJIHEHHU S 32TaAHUA:

Kaxnomy cryaeHty npeasaraetcsi BRIMOIHUTH JBa K3 ¢ KOHKpETHBIMU CUTyalusiMu (Ha

BLI60p), IMHUCBbMCHHO OTB€THB HAa BOIIPOCHI, IIPUBCACHHBIC B KOHIIC KaXXJ0M 3a7auu.

3a)1aH1/1;1 BBITOJHAKOTCA HHAWBUAYAJIBHO.

Bapuantsl pemieHus 3agad  JIOJDKHBI  OBITh  pa3BEPHYTHIMH, OOOCHOBAaHHBIMM, C
OIpe/ie]IEeHUeM HHCTPYMEHTOB, HEOOXOIUMBIX IS pa3pelieHUs] SKOHOMHUYECKUX KOH(IUKTOB,
ONMUpPATbCs Ha MCIOJIb30BAaHME TAaKUX OCHOBHBIX MOHATHH, KaK «KOH(IUKT», «OOBEKTUBHAsS
OpUYMHAa KOH(IMKTa», «CyOBEKTHUBHas IMpPHUUMHA KOH(IUKTA», «KOH(DIUKTHAs CUTyalus»,
«AHIOUJACHT». BapuaHTel pemeHuid JOKHBI IPOJAEMOHCTPUPOBATh JIOTHKY MBIIIJICHUS |
MOBEACHHUA OPUCHTHPOBAHHOI'O HA NPCAOTBPALICHUC KOH(l)J'II/IKTOB.

3agaya 1

Bbl HElaBHO Ha3HA4YEHBI MEHEIKEPOM IO Kajapam. Bbl elle Mmioxo 3HaeTe COTpyIHUKOB
GbupM™bl, COTPYIHHUKHU €Ill€ HE 3HAIOT Bac B JIMLO. Bbl uaere Ha coBellaHue K reHepalbHOMY
nupekropy. IIpoxonure MUMO KypUTEIbHON KOMHATBI M 3aMEYAETe IBYX COTPYAHUKOB, KOTOPBIE
KypAT ¥ O 4YeM-TO OKMBJIEHHO OecenyroT. Bo3Bpaiasch ¢ coBelaHus, KOTOpPOE JIHIOCh OJUH
4ac, BBl OISITh BUJIUTE TEX e COTPYAHUKOB B KypUJIKE 3a Oece10M.

Bonpoc. Kak Ob1 BbI mocTynuin B 1aHHOM cutyaunn? OObsICHUTE CBOE MOBEICHHE.

3anava 2

Bbl — HavanpHHMK oTnAena. B oTnmene HampsbkeHHas OOCTaHOBKA, CPBIBAIOTCA CPOKH
BhINOJIHEHUsT paboT. He XxBaraer coTpyAHHMKOB. Bble3zxkas B KOMaHIMPOBKY, BBl CIyyailHO

BCTPECHACTC CBOXO MOAYMHEHHYIO — MOJIOAYIO KCHIIWHY, KOTOPAaA y>KE ABC HCACIIN HAXOAUTCS Ha
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6onbHHYHOM. Ho BBl HaxoauTe ee B OJHOM 31paBun. OHA KOro-TO ¢ HETEPIIEHUEM BCTPEYAET B
a’poIopTy.

Bonpoc. Kak BbI moctynute B 3ToM ciydae? OObsICHUTE CBOE MOBEICHUE, HEOOX0IUMOE
JUIs pa3perieHust KOH(QIMKTA.

3agaua 3

OpHa coTpyAHMILIa BBICKa3bIBa€T APYTrOM NPETEH3MM 110 IOBOJY MHOIOYMCIEHHBIX U
YacTO MOBTOPSIOMMXCA OMMUOOK B pabore. Bropas coTpyaHuIla MpUHUMAET BBICKAa3bIBACMbIE
IPETEH3UH 3a OCKOpOIeHne. Mexly HUMH BO3HUKAET KOH(IIMKT.

Bonpoc. B uem 00bekTHBHBIE U CyOBEKTHBHbIE NpUUMHBI KOHGuMKTa? Omnpexnenure
KOH(JIMKTHYIO CUTYaIHIO.

3anaua 4

PykoBoauTens mNpuHsI Ha paboTy cHenMaiucra, KOTOpPbIM JOJDKeH paboraTh B
HNOJUYUHEHUHM y ero 3amecturens. IIpuem Ha paboTy He ObUI COINIACOBAaH C 3aMECTHTEJIEM.
Bckope mposiBuiack HeCocoOHOCTh MPHHATOTO PaOOTHHKA BBITIOIHATH CBOM OOS3aHHOCTH.
3amecTuTENb CITy>KEOHON 3aIMCKON JOKIAbIBAET 00 TOM PYKOBOAUTEIIIO. ..

Bonpoc. Kak Ob1 Bl moctynuiau Ha mecte pykoBoautensa? Ilpourpaiite Bo3MOXKHBIE
BapUaHThl, UCIIOJIb3YsI IPABOBbIC 3HAHUSI.

3apaua §

B oTBer Ha KpPUTHKY CO CTOPOHBI IOJAYMHEHHOIrO, IPO3BYYABIIYI0 Ha CIY>KEOHOM
COBELIAHNH, HAaYaJIbHUK Hauyall NpUAMpATbCA K HEMY MO MeJIo4YaM M YCHUJIMJI KOHTPOJIb 3a €ro
CIIy’K€OHOH J1esITeNbHOCTBIO.

Bomnpoc. B 4em cyObekTuBHas npuuuHa KoH(uukTa? Ornpenenute KOH(PIUKTHYIO
CUTYALHIO.

2. TunoJiornst KOH(QJIUKTOB U YIIPaBJIeHHe MU B OPraHU3aluu

. B onHolt M3 koMmMmaHuil y MeHekepa MO NpojaaxaM MPOU30LIeT KOHQIUKT C
HAaYaJbHUKOM OTJAeNa cOblTa 1O MNOBOAY HEOOOCHOBAHHOTO, IO €ro MHEHHUIO, CHIKEHHS
3apaboTHOM MIaThl, a TaKKe MO MOBOAY caMmoil paboThl. Kazanoch Obl, yuacTHMKaMu 3TOrO
KOH(JIMKTA TOJDKHBI OBITh TOJIBKO PYKOBOAMTENb OTAENA MO COBITY U MEHEIKEp MO MPOoJaKaM.
Ha npakTtuke cioxuiaach COBEpILIEHHO JApyras cuTyauus. Tak, Bechb oTAeNn o0Cyxaai mpolecc
KOH(JIMKTA, €ro MpoTeKaHue, IPUYMHBI U TOCIEACTBUSA, a TAK)KE BOIIPOC O TOM, KTO MpaB B 3TOU
CUTYyalluH, a KTO HeT. B pe3ynbrare 3TOro Bech OTJeN pa3ennscs Ha JBa IPOTHBOOOPCTBYIOMINX
nareps. OHU OTKPBITO MOAJAEPKUBAIIM MEHEKEPA 110 NMPOAakaM, a APYTUe — PYKOBOJUTEIS
oraena mo cObITy. B omuchiBaeMON CHTyallud COTPYIHHMKH, COBEpPIIEHHO HENPHYACTHBIE K

nporeccy KoH(IMKTa, ObUIM 3aeCTBOBaHBI B HEeM. PazneneHue B mporecce KOH(MIUKTA Ha
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«TIpaBbIX» U «BUHOBATBIX» MPUBEJIO K CHUKEHUIO 3PPEKTUBHOCTH U PE3YIbTATUBHOCTU PaOOTHI.

B KOHIIC MECiA11a 06Hapy>1<1/m001>, YTO OTACI HEC BBIITIOJIHUII IIJIAaH.

. Bonpocul ona obcyymcoenusn:

. Kakwue Buibl KOH(IMKTA TPUCYTCTBYIOT B IAHHOW CUTYyaIuu?

. Kak BbIBecTH 1TaHHOE TIOJpa3/ielIeHUe U3 KPU3UCHON CUTYyaluu?

. Kakue pedcTBUS [OMKEH NPEANPUHATH PYKOBOIUTENb IO  YIPABICHHIO
KOH(IIMKTaMU?
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3. [IpuHsATHE YNIPABJIEHYECKOI0 pellieHHs ISl MpeAynpeRIeHnst KOHPIUKTA

Curyanusa Yepe3 Heckosbko MUHYT K Bam gomkna moaodtu Bama mnomuunHeHHas,
KOTOpYy!0 BEI BBI3BaNIK 1O MOBOAY €e omo3aanmii. OHa padoTaeT B KOMIAHUHU OOJBIIE TOAa U
cBOM 00S3aHHOCTH BBITIOJHSET KauecTBeHHO. [IepBoe Bpems oHa Oblia OYeHBb YBJ€U€HA U 4acTo
NpUXxoauja Jake paHblle Ha paboTy. A B mocienHee Bpemsi Bbl cranm 3ameuaTh, 4TO OHa
OTa3/bIBACT TMOYTH KaXIbIi neHb. B o0mem, Bel Mormu Obl 3aKpbhITh HA 3TO IJIa3a, HO €CTh
KOPIIOPAaTUBHBIE TIPABHJIA, UCIIOTHEHUS KOTOPHIX TpeOyroT mpexae Bcero ot Bac. [apy pa3 eit
OBLIO CAENaHO 3aMEuYaHHue, YTO CJIEyeT BCe KE€ BOBPEMS MPUXOJUTh, XOTS Obl MOTOMY YTO 3TO
MIPOIKCAHO B TPYAOBOM AoroBope. Bl mpenynpeannu, uro Oynere ohopmisTh Bce TUCbMEHHO U
COCTaBIISITh CITYKeOHbIE 3anmucku 00 ee ono3nanusx. Ceroans 14 sHBaps: MPOILIO JABa MeCsIa C
TOrO MOMEHTa, Kak Bbl caemanu 3ameuanue. Torjga coTrpyaHuiia corjiacuiach ¢ Bamu u
nooOerana, 4To cuTyanus: u3sMeHuTcs. Ho Bce ocranock Tak e. [[j1s cerogHsimHero pasropopa
Bbl cobpanu nannbie 00 ee ono3nanusax (tadmuma 1). Kpome Toro, Bel miannpoBaiy moBbIIATh
ee, HO Tereph JyMaeTe, CASAYeT JIU 3TO AeaTh.

Bonpocsl u 3a1aHusn

1.Hy)xHo nu yuuThiBaTh (DakT OIO3JaHHM, NPUHUMAS pEIIeHHEe O MOBBIIICHUN
COTpyAHUKaA?

2. HyxHOo nu cpa3y NOpUMEHATh AWCLUUIUIMHAPHBIE MEpbI? ApryMEHTUpPYHTE CBOE

pelieHue.
Tabmauua 1
I'paduk ono3panuil cCOTpyHHUIIBI
Jara Jlennb Hexean Ono3panust
12 HOs0ps ITarHnna 12 MunyT
22 HOs10ps BropHux 22 MUHYTHI
30 HOAOpPs [TonenenbHUK 19 munyT
6 nexadps Bropuuk 14 MmunyT
11 suBaps Cpena 15 munyT
13 sHBaps [IarHrIa 12 MunyT

4. InarHoCTHKA U ynpaBJjieHHe KOH(INKTaAMHI

Be1 — Jlupexrop mMarasuna. Bel n1aBHO paboTaere B koMmnanuu «Zimaletto». IlpencraBbre
cebe, 4TO Bac BBI3BIBAET Bac K ce0e pyKOBOAUTENh B coolmiaeT criemnyrorniee: «[lockompky BbI —
OTBITHBIA COTPYIHUK U OTJIMYHO 3apEKOMEHIOBaIM ceds, Mbl HampaBiisieM Bac padoTaTh B
MarasuH, MMEIOUIMI camble XyAIIWE pe3yabTaTbl IO BCell KoMmaHuu. B nonpasgeneHun

mponBeTacT KOH(I)HI/IKTHOCTL u 6CSBIHI/II_II/IaTI/IBHOG OTHOIICHHEC K pa60Te. B 10 xe BpEMs, 1000€
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BO3/JCHCTBUE CO CTOPOHBI PYKOBOJICTBA BOCIIPMHUMAETCSl KPAaWHE HETaTUBHO M, €CIM B 4YEM
KOJUIGKTMB W TPOSBISET EAMHOAYIIME, TaK d3TO B pa3IuuHbIX (opmax caboraxa u
IPOTUBOACHUCTBUA HadaibCTBY. O JIOSUIBHOCTM KOMIIAHMM T'OBOPUTH HE IPHUXOAUTCH,
YMBIIJIEHHAs TIOpYa UMYILECTBA - 0OBIYHOE JIEII0.

Kpome TtOro, MoruBamus COTPYJHUKOB Y)Kacaloolle HU3KAa, CBOU [JOJDKHOCTHBIE
00513aHHOCTH OHU BOCHIPUHUMAIOT KaK KpaiHIO (JOpMY HMOKYIICHUSI HAa UX JMYHYIO CBOOOIY, a

TOII-MCHC/PKCPOB CHUTAIOT IMOYTH HAA3HUPATCIISIMU, I[OCTOP'IHBIMH, B JIYULICM Cliy4dac, [IPE3pCHUsI.

Bomnpocsl 1u1st 00cy:KaeHust:

1. Kakue Bubl KOH(IMKTA IPUCYTCTBYIOT B TaHHOW CUTyaluu?
2. Kak BbIBECTH JaHHOE MOAPA3/IEICHUE U3 KPU3UCHON CUTYyaluu?
3. Kak co31ath U3 3T0ro KoJIeKTHBa paboTOCIIOCOOHYI0 KOMaHy?

5. IIpaBoBoe peryiupoBanne KOH(PINKTOB

. B oagnoM Mmarasune ObulO MPUHATO, YTO MpojaBlsl obenator ¢ 12.00 go 13.30
yacoB. HoBblil ynpaBinsitomuii, KOTOpbIii paboTan 37ech He OYEHb JAaBHO, 3aMETUJI, YTO B 3TO
BpeMs B MarasuHe HaOJIOfaeTcs CUJIbHBIM HAIUIBIB TMOKymareie. Tak kak OOJBIIMHCTBO
MpoaaBUOB B 3TOT MNCPUOJ OTCYTCTBOBAJIM B TOProBOM 3aJIC, OCTABIIHMECA HC MOIJIM B TTOJTHOM
Mepe 00CITYKUTh Bcex mokymnarenen. s pazpemnieHus: 607IbIINX ouepeeil Y KacChl U HATUYIUs
MPOJABIOB -KOHCYJIBTAHTOB B TOPrOBOM 3aji€ YIPABISIONIEMY Mara3uHOM MPUXOIUIOCH
NPUHYIUTEIBHO TpephIBaTh UX 00el M TpeboBaTh, YTOObI OHM HPUCTYHNWIM K pabore. DTO

pHBeEIIO K GOPMUPOBAHNIO KOH(DIUKTHOMN CUTYyalIUH.

. Bonpocwt ona oocyscoenusn:

. Kak pa3pemuts KOHQIUKTHYIO CUTYyaluIo, He Hapywmas TpyaoBoro kojekca?

. Kakue neficTBus Co CTOPOHBI IEPCOHAIA M PYKOBOJUTEIS MOKHO MPEAIPUHATE?

. Kak mnocrosHHO u3MeHuTh rpaduk paboTel 0e3 ycyryOneHus: KOH(IMKTHOMN
cuTyaruu?

6. Ilpu4nHbI KOHPJIUKTOB

[Ipuxox HOBOrO COTpYAHHMKA B OTZEN MO CHAOXKEHHI0 CHOPMHUPOBAT K HEMY HEraTHBHOE
OTHOIIEHHE. DTO ObLIO O0OYCIOBIEHO KOHKYPEHLMEH, T. €. MONBITKOW 3aHATh JIMIUPYIOLIHE
no3uuMd. B jaHHOM  ciiyyae  HOBBIM, OTHOCUTEIIBHO MOJIOJIOW, aMOWIIMO3HBIA H
npodeCCHOHATIBHBIN COTPYIHUK MPEJCTABIUI PEaTbHYIO Yrpo3y Ul CTPYKTYPhl KOJUIEKTHBA.
Ha »Toii moyBe y Hero BO3HUKIA KOH(MIMKTHAs CHUTyallds IO OTHOUIEHHIO K JPYrUM

COTPYAHUKAM.
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. Bomnpocs! 1151 00cy:KkaeHus:

. Kakoii Bun koHGIMKTa HAOIIO1aeTCs B JAHHON CUTYaIuu?
. Yro sBnsieTcs NPUYMHON KOHMIUKTA?
. Yto HEOOX0AUMO MPEANPUHATE, YUTOOBI HE JOMYCTUTh pa3pacTaHus KOHQIMKTA U

JUIsL YIIPaBJICHUS CUTyaluei?

7. «IleperoBopbl B KOMaH/1€»
Tpoe npyseit (Tumyp, neBouka JKensi, KBakuH) TroTOBSTCS K YE€TBEPTHOW KOHTPOJIBHOM
no MaremaTuke. Kaxmomy xoueTcs ciath ee Ha «0TINYHO». HO ypOBEHb MOATOTOBKH Y Ka)10TO

pa3HBbI.

Hean u 3aga4u gpy3eii.

Ponp Nel KBakuH. OTKpOBEHHBIM TPOEYHHMK, HO 3aBOAWIA B KOMIAHUU. Jlydmuii apyr
Tumypa. Xoder Ha KOHTPOJIBHOM CECTh PAAOM C AeBOYKOM JKeHel, B Hajexze, 4TO OHA eMy
nomosxer. IIpuBbik cunets Ha «Kamyarke», Tak Kak TaMm Jierde CIUCHIBATh M IIPETOAaBATENN
IIPUBBIKJIM €r0 TaM BUIEeTh. EMy HpaBuTCcs neBouka JKeHs, IOITOMY OH 4aCTEHBKO JIYIIUT €€ 110
rojoBe noprdenem.

Ponp Ne2 Tumyp. XopowucT, B HPHUHLMIIE, KOHTPOJbHYIO, HaBEPHOE, HAIMIIET, HO
TOYHO HE Ha «5». A OHa €My OuYeHb HY)KHA, TaK KaK pOAMUTENM oOelalu KyOUTb HOBbIE
POJIMKOBbIE KOHBKH (€CIM OH CIIaCT MaTeMaTUKY Ha OTJIU4HO. Posmkamu ero «3apazum» Kakus,
KOTOPBIH X0 kataeTcs. OObIYHO CUANT paoM ¢ KBakuHBIM).

Ponp Ne3 JleBouka JKens. OTnuuHMIIa, CUAMT HA NMEPBOM MapTe, 3HACT MaJbYMILEK C
JIETCKOIO caja, el HpaBUTCS TUMyp, y HEe TOXKE €CThb OTJIMYHBIE POJUKH PO30BOIO IBETA, HO
MaJIbYMILIKU ee He OepyT ¢ co0oi KaTaTbes B MapK, UTO €€ pacCTpauBaeT.

321,[[8.‘{8. — [IPOBECTHU MEPETOBOPLI, pCIINUTL, KTO C KEM CAACT, KaK CAaTh KOHTPOJIbHYIO.

8. KoH(UIHMKT ¢ opranaMu rocyiapcTBeHHOM BJIaCTH

CrpoutenbHass ¢upMa OKaszbIBaeT YCIYTH IO CTPOUTEILCTBY OOBEKTa Uil KPYIHOTO
rocyaapcTBeHHoro npeanpusatus. Cpok craun oobekta Obl1 siHBapb. Ceiuac MapT, OOBEKT elle
HE CJlaH, TaK KakK y CTpPOUTENeH HEeT CPeICTB, YTOObI 3aKyNHUTh CTPOUTENbHBIE MAaTepHANIbl U
3aBEpIINTh CTPOUTENHCTBO. [I1aHnpoBanocs nNpuBiIeUb KpeIUTHBIE CPECTBA, HO OAHKU B CBSI3U
C KPU3HUCOM KPEIMTHI BBIIAaBATh OTKa3bIBalOTCA. 1Ipu 3TOM rocygapcTBeHHOE HMpEANPUITHE HE
BHECJIO MPOIMHUCAHHOM B JOroBOpe MpeaomiaTel 3a padboty B pasmepe 50%, a BHECIO TOJIBKO

30%. Kommanwusi, KoTopasi MOCTaBJISET CTPOUTEIbHBbIE MaTepualbl, HE I'OTOBA OCYIIECTBUTh
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IIOCTaBKH 0€3 OIIaThl, T.K. UM HEOOXOJMMBI TapaHTHH, KOTOPBIX CTPOUTEIbHas (GupMa He
MOKCT MMPCACTABUTD.

IIpeacraBuTe/b  rocyIapCTBEHHOI0  MPeANPHUATHS:  3aUHTEPECOBAH,  UYTOOBI
CTPOUTEIHCTBO OBUIO 3aBEPLICHO KaK MOXKHO OBICTpEe, TOTOB B ClIydae HEOOXOMMOCTH CMEHUTh
cTpouTenbHy0 ¢(upMy. ['0TOB paboraTh TOJBKO MO MOCTOIUIATE, HECMOTPS Ha TO, YTO B
norosope nponucana 50% mnpenomuiara.

IIpeacraBuTe/b CTPOMTEIbHOH (PMPMBI: 3aMHTEPECOBAH B TOM, YTOOBI 3aBEpIIUTH
CTPOUTEIIHCTBO U MOIYYUTh OCTABIIYIOCS 4acCTh JCHET.

IMocTaBIIMK CTPOUTEIBLHBIX MATEPHAJIOB: 3aMHTEPECOBAH B KIMEHTE — CTPOUTEIBHON

¢dupMme, Tak Kak Ha IBOPE KPU3KC U KIMEHTOB MaJlo, HO UM HY>KHBI TapaHTHH.

Leab: npoBecTH MEperoBOpbl ¢ KaXkAbIM ONIIOHEHTOM U NPUUTH K PELIEHUI0, KOTOPOE
OBl yIOBJIETBOPUIIO BCE CTOPOHBI.

9. Pa3paboTka NpaBOBBIX JOKYMEHTOB N0 YIIPAaBJIeHUI0 KOHPIUKTAMHI

PasMmpinuiser mKonbHBIM mcuxonor: «BoT 4acTo roBOpAT, YTO y TPYAHBIX JAETEH
TpyaHble cemMbd. M camMuM HEOIAromoixy4yHo; TPYAHO U C HUMHU. A TIOYEMY MBI COBCEM HeE
00€CIOKOCHBI JIPYTUM  SIBIICHUEM, PaCHpPOCTPAHEHHBIM, OBITh MOJKET, HE MEHbIIE:
TpyaHas...mkona. Jlns pebenka. EcTh ecTecTBEHHbIE TPYAHOCTH B YYEHHM, B IPUBBIKAHUU K
pexuMy, K TpeOoBaHusiM, K meaaroram. Ho y mpuemHOro peGeHka 3TUX TPYAHOCTEH erie
Oonbiie. DTU JETH HCHBITHIBAIOT YacTO MCHUXOJOTUYECKUN AUCKOM(DOPT OT OTKPBITOCTH HX
cynel JUid OKpY)KalolMX (Hampumep, BO3HMKAIOT €CTECTBEHHBIE BONPOCHI OT CBEPCTHUKOB O
pazHuIle B GaMUIUAX POAUTENEH W pedeHKa), OT TOTO, YTO MX HE MOHUMAIOT TOBAPHUIIU U
yuuTens («y4UuTelbHULIA MEHS HE JTIOOUT», «OHa KO MHE TIPUIUPAETCS.

3aganus:

1. CocTaBbTE CIMCOK IIKOJIBHBIX TPYAHOCTEHN, C KOTOPBIMH CTAJIKUBAKOTCSI MHOTHE JIETH;
a TaKKe TPYJAHOCTEH, XapaKTEPHBIX TOJIBKO JJISl IPUEMHBIX JETEH.

2. OOBsiICHUTE MNPUYUHBI TOTO, YTO TMPUEMHBIE JIE€TU YaCTO HCHBITHIBAIOT OOJBIINE
TPYAHOCTH B IIKOJIE.

3. Kakue nelictus Bbl, Kak poguTens, NMPEANPUMHUTE, €CIIH U3 IIKOJIbI CUCTEMATUYECKU
OyIyT MOCTymnaTh aJI0ObI HA IJIOX0E TTOBEACHHUE U ClIa0yr0 ycrieBaeMOCTh Baiero pebenka.

4. IoctpoiiTe Ki1accu(UKALMIO MIKOJBHBIX 3aTPYAHEHUN MPUEMHOTO peOeHKa, BBIIEINB
Cpeay HHUX Te€, IPEOJOJIEHHE KOTOPHIX 3aBHCHUT B OOJIbIIEH CTENEHH OT caMoro pebeHkKa, OT
MIOMOIIY POJIUTENEH, OT y4acTHs I1€Jaroros.

5. PaszpaOoraiite mamatky Juist nenaroroB «Eciu x Bam B kiacc mpuien mpHeMHBIN

pebeHok». BricTymaiiTe He B POJIM KPUTHUKYIOLIEH CTOPOHBI, a B POJM COBETYMKA, KOTOPBIN

27



MPOHUKCA TPYAHOCTSIMHU MpeObIBaHUS B IIKOJIE CBOEro peOeHKa M XOodeT oOpecTd B Ieaarore
CBOEr0 COIO3HUKA.
6. CoryacHbl 11 Bbl ¢ TeM, 4YTO NPUEMHBIX JAETEH CIOXKHO U CJIEIYyeT OTHECTH K

KaTeropuu «ocoOwie netu»? OTBEeT 000CHYHTE.

10. Cemelinble KOHPJIUKTHI

Henonnas cemps, cbiHy 15 Jier, B mocienHee BpeMsl HCHOPTHIIMCH OTHOILEHUS C
marepbto. CBIH NPUXOAUT JOMOM NO3IHO M B HETPE3BOM BHUJAE, K COBETaM MaTepu He
npuciymuBaercs. Ero apy3bs v 1eByllIka HUYEro He MMEIOT NIPOTUB BBIMUBOK. MaTh HacTpoeHa
NPOTHB JIPY3€H U AEBYIIKH, U3-32 YEro OTHOLICHHUS C CBIHOM elie 00s1ee yXyIINIHCh.

Bonpocs! nu1s1 06cyxneHus:

1. UTo noskeH caenaTh COLMANbHBIN Me1aror Ha MepBOM 3Tarle paboThl C ceMbeit?

2. Kakue mepomnpusatuss HEOOXOAUMO OCYIIECTBUTh COLMAIBHOMY I€Jarory C JaHHOU
ceMbei?

11. BHyTpMJIMYHOCTHBIH KOH(JIMKT.

Csere, yueHune 8 kijacca, MO3BOHWIA €€ OJHOKJIACCHULA M IEYAIbHBIM T'OJOCOM
[OXKaJIoBaJlaCh Ha CBOE OJMHOYECTBO, Ha TO, YTO OHA OOJIbIlIE HE BEPUT, YTO KHU3Hb MOXKET
IPUHECTU €M YTO-TO XOpOIllee, U T03TOMY OHAa IMOCTOSIHHO AyMaeT o cMepTH. CBera oOemiana K
HEl BEYEpPOM 3aeXarh.

Bonpocsl 1151 00cy:R1eHus:

1. Kak u o ueM nomkHa Csera pasroBapusath ¢ Kareii?

2. Moxer nu Ceta peanibHO noMoub Kare?

12. Me:xxHAlIMOHAJIbHBIE KOH(IUKTHI

B 7 xnacc npumen HOBbIM ydeHUK AinaH bepoes. Ero cemps npuexana uz Yeunu. Anan
IJIOXO BJAJEET PYCCKUM SI3BIKOM, TaK KaK B CEMbE 4Hallle FOBOPSIT HAa POJHOM — YEUYEHCKOM.
[legarorn mnpakTUYeCKH HE CHpalIMBalOT AJjlaHa Ha 3aHATUSAX. JleTw cTopoHsTcs ero. A
KJIACCHBIN PYKOBOAMTEINIb HE OKa3bIBACT MaJIb4MKy IIOMOIUM B aJanTalid K HOBBIM YCIIOBUAM

KHU3HHU U y4eObD». * 3a7jaHus, KOTOpble MPUBEYT K pe3yabTary (IPOAYKTY):

KuoueBoe 3a1anue: pa3paboTaiiTe CTpaTeTryio JACHCTBUS Teaarora, KOTopas MO3BOJIUT

HaJlaaAWUTh OTHOIICHUE KjIacCa C pC6CHKOM N3 CCMbU MUTPAHTOB

Bonpocsl 115 00cyKIeHUs

1. Kak pemanuch mogoOHbIE 3a1a4l B UCTOPUU TIEAArOruku?
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2. Kak pemaercs paHHas 3agada, HWCXOAs W3 KOHUENLUWH IOJHMKYJIBTYPHOTO
obOpa3oBaHus?

3. Kakue negarornveckre MpUHIMIGI ObLIIM HAPYILIECHBI TIe1aroraMu?

4. IlpuaymaiiTe BapuaHThl Pa3BUTHS CUTYalMH: OJaronpUsATHBIA U HEOIAronmpUsTHBII,
MCXO/1 U3 KOHKPETHBIX COI[UAIbHO-TIEIarOTUYECKUX PEAIbHOCTEH. ®

13. «Xogoaublii cym» (MoaeJiM KOH(PIMKTHOTO TMOBeJeHUS M TOBEIEHUs,
OPHMEHTHPOBAHHOIO Ha NPeJ0TBpPaLleHHe KOH(PIUKTOB)

OTO ynpaxHEHUE IMPOBOAMUTCS MOCHE KPATKOM TEOPETUUECKON YaCTH, BO BPEMsI KOTOPOU
TpeHEp OOBSICHSACT 3HAYCHHE TEPMHUHOB '"yBEpeHHBIM (accepTHBHBIN)", '"HEyBEpEHHBIN
(maccuBHbIN)", "arpeccUBHBIN", "MaHUITYISATUBHBIN".

VYyacTHUKM cagaTcs oaykpyroM. Ha nmony TpeyroiabHHUKOM pacTsIrUBaeTcs LIHYP, 110 €ro
yriiaM M Ha CepeJuHE OJHOM U3 CTOPOH JieKaT KApTOUYKM CO CIIOBaMU '"yBEpEHHBIN'",
"HeyBepeHHbII", ""arpeccuBHBIN", "MaHUITYIATUBHBIN".

JIuHMM, COeAMHSIOIINE PA3IUYHbIE BUbI OBEIACHHUS, SIBISIIOTCS KOHTUHYYMOM, Ha HEM
pacrnojararTcs nepexoiHble (OpMbl MOBENEHUSA: OT MAHUIYISTUBHOIO K HEYBEPEHHOMY U
arpecCUBHOMY, OT HEYBEPEHHOTI'O - K YBEPEHHOMY U T..

Benymuit npegnaraet 1ist 00CYX A€HUS CIASAYIONIYIO0 CUTYAIIHIO:

Bac nomnpocunu o0cyauTh Aen0BbI€ BOIPOCHI ¢ BaXKHBIM KJIMEHTOM, M Bbl NPUIJIACHIIN
€ro B JIOporoi pecropan. M Bam KIWEHT, W BBl 3aKa3anu cebe mepBoe Omomo. Cym okaszaics
xosogHbIM. KiMeHTa mpuriacuinu Bbl, 3HAYUT, Bbl SIBISIETECh XO35MHOM M YYyBCTBYETE, YTO
JIOJKHBI UTO-TO MPEAIPUHSITD.

Kaxxip1i1 y4acTHHK IOJy4aeT KapTOYKy, HA KOTOPOM HallMCaHa BO3MOXKHAsI PEAKLUs HA
co3/aBIlieecs MOJOXKEHHE. YYaCTHUKAM IpejiaraeTcsi IOMECTUTh JOCTABIIUECS UM KapTOUYKU B
IPOCTPAHCTBE TPEYroJbHUKAa U 00OCHOBATh CBOE pElIeHUe. ['pymnma MoXKeT 3aaaBaTh BOIPOCHI
KaX/IOMY YYaCTHUKY U 00CYXJIaTh €ro BbIOOP.

Cooepircanue kapmouek:

1. Copocure odpuiranra: "ITOT CyI MoAaeTCs XONOAHbIM?"

2. OTcTaBbTE TAPENKY B CTOPOHY.

3. BcranbTe M IOKMHBTE 3aBEJICHUE.

4. I'pomKoO, Tak, YTOOBI 3TO YCIbILIATH U O(QULUAHT, U IPYTHUE MOCETUTEH, IPOU3HECUTE:
"IT0 mocienHuN pa3, Korjaa s croja Koro-to npuBoxy!"

5. Ckaxure oduuuanry: "5 xoTen Obl IOrOBOPUTH C MEHEIKEPOM".

6. Ckaxute opurmanty: "Cyn OTBpaTUTENCH. YHECUTE €ro U HEMEAJIECHHO MoJaiTe HaM
yTo-HUOYIH O0siee chemoOHoe".

7. Cnpocute odurnanTa: "MuIeHmii, a 4To CIy4UIIoCh C Ballel dIeKTPOIUTUTON?"
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8. Cnenaiite BUI, 4TO BCE B MOPSIIKE, U €IIBTE CYII.

9. Cxaxwure oduuumanry: "Itot cyn xononuslid. [Toxanyiicra, 3amenure ero".

10. Cxaxxure 0(UIHAHTY, YTO BBl XOTEIH OBl BEIYECTH CTOUMOCTH CyIIa U3 CUETa.

11. CopocuTe y Baliero KJIMEHTa, HE KEJIAaeT JIU OH M0KaJIOBAThCS.

12. Korpa odunmanT npuaet youparb Tapesiku, ckaxure: "M3BuHUTE MeHs, HO s OOKOCH,
4TO MBI HE CMOIJIM J0ecTh Cyn. Ha BKyc OH He IUIOX, HO OH OBUI HE OYEHb TEIUIBIM -
COBEPILIEHHO XOJIOAHBIM, 51 UMEIO B BUY!"

Bo Bpemst obuiero oOcCyxJIeHUsI aHAIM3UPYIOTCS BapUaHThI MOBEACHUSA U MPUMEPHI U3

COOCTBEHHOI JKU3HU, KOTd YHaCTHUKHU CMOTIJIN UCITI0JIb30BATH I[aHHHﬁ BapUaHT.

14. YupaBienne KOH(PJIUKTAME ¢ y4ACTHEM TPeTheil CTOPOHBI

Curyauus. Ansokat ['appu PoseH, 0ObIYHO yMmeno BBICTYMAaBIIUN B cyae, ObLI, YTO
Ha3bIBaeTcs, nodenuteneM. ['appu pabotan Ha dupmy, 3alIMIIABIIYI0O HHTEPECHl MEIUIIMHCKHUX
CTPaxOBbIX KOMIIaHUH B ClIydac nNpCaAbABJICHUS MALIUCHTAMU MCKOB 3a HCIIPABUJIBHOC JICUHCHHC.
OCHOBHBIMH €r0 KJIMEHTAMHU ObLIN Bpauu u 60JII)HI/IIII)I.

B omnom nene [Mappu npunuiock mpoTUBOCTOSATH aBOKATY, KIIMEHTKA KOTOPOro Obliia HE
yIOBJETBOPEHA CBOUM JieueHue B OosibHUIIe. CTpaxoBasi KOMIIAHUS YK€ COTJIacHIIach OIUIATUTh
€C HUCK K ABYM Bpaydawm, Hp@I[”b?[BJIGHHI:Iﬁ 3a TO, YTO OHH JOBOJIbBHO HCYMCCTHO BO BpPCM:A
olrepanuy UCMOIb30BAIN IKCIIEPUMEHTAIBHYIO MEIULMHCKYIO TIpoueaypy. 'appu Obl1 yBepeH,
4TO CMOXeT moOeauTh B 3ToM zene. [lo ero MHEHHUIO, HEBO3MOXKHO OBLJIO HAWTH CBUIETENEH
TOTO, 4YTO B OONBHUIIE HE OBLJI0O KOMHCCHH, KOTOPYIO B COOTBETCTBHE C IMpaBHIIaMU
MexnyHapoaHou accouualuu HE00X0IUMO CO3/1aBaTh, ecnu MPUMEHSIOTCS
OKCIIEPUMEHTAJIbHBIE METONbl JieueHus. [appu TmpekpacHO 3Haja, YTO B OOJBHUIIE,
JENCTBUTENBHO, HE OBLIO TaKOM KOMUCCHU, U YTO PYKOBOJCTBO HApYIIMIIO MPaBHIIa, HO 3TO HU
YyTh €r0 He TPEBOXUIO0. XOTs Gupma ["appu mpuiia K MUPOBOMY COTJANICHUIO MO JAETy C
HMCKOM K Bpadam, IO JelTy ¢ UCKOM K OOJBHHUIIE BO3MOXKHOCTh TaKOT'O COTJIAIIEHUS Jaxe He
obcyxnanachk: B pupme ObLITH YBEPEHBI B TTOOEIE.

[To3unms Mappu ocHOBBIBaIach Ha TOM, YTO MCTHUIA HE CMOXET JJOKa3aTh CBOIO MPABOTY.
["appu He BOJIHOBAJO HU TO, YTO OBUTM HapyIIEHBI MPaBUIa, HU TO, OCTpaaaa JIM MalMeHTKa
n3-3a HeI/IH(i)OpMI/IpOBaHHOCTI/I O BO3MOJXHBIX IMOCIICACTBUAX XUPYPTHUYCCKOro BMEIIATCIILCTBA.
Jlns Hero ObLTa BaskHA TTOOEAa HA OCHOBE TTO3UIIUH "HET JTOKA3aTeIIbCTB' .

[Ipouwio yxe Tpu HeAenu 3aceaHui, IpeaceaTeIbCTBOBAN CyIbsl, KOTOPbIN, KaK 3HAI
[appu, OOBIYHO TIPHUHMMAT CTOPOHY CTPaXOBBIX KOMITAHMW, HO WCTHUIIA CIOABaThCS HE
cobupanace. K yauBnenuto ['appu, B Cyae BBICTYNHIJIO MHOTO JKCIIEPTOB, MOICPKUBAIOIINX

O0OBHHEHHE MPOTUB OOJBHUIIBL. ['appu MOYYyBCTBOBAJ, YTO, €CIU PELICHUE MPEIOCTaBAT CyIy
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MPUCSDKHBIX, Jes0 OyleT MPOUrpaHo, OJJHAKO, KOT/a aJBOKAT UCTHIIBI IPEII0OKUI YIaIUuTh JAeI0
MOJIF000BHO, IO TOTO, KaK 3amlyuTa OOJIBHUIIBI HAYHET MPHUBOIUTH CBOM JIOKa3aTenbCcTBa, [ appu
ocTalics HenpekioHeH. Bekope ["appu npenoxui npsiMoil BEpAUKT, U, K €ro YAUBJICHUIO, CYAbs
onobpun 310 mpemioxkenue. B ucke Obuto otkazano, u 'appu mobenusn. To, 4yTo OH 3aHAN
YKECTKYIO MO3UIIMIO U OTCTauBaj ee 6e3 KoneOaHui, 10 KoHIa cebst oIpaBaao.

Bonpocsl 1151 00cy:KI1eHus:

1. Boeurpan nu ['appu nepBoe neno?

2. 3. Ubu uHTEpECHI 3amuinai ['appu - cBoero KIMeHTa WA CBOU COOCTBEHHBIE?

4. Mor nu 'appu U3MEHUTH CBOIO MO3UIUIO, 1 KaK Obl TOT/Ia U3MEHUJIICS pe3yibTar?

5. Ecnmu BBl Oblmu OBl aJBOKAaTOM OOJBHUIBI M TOJYYUIHM B CBOE PACIOPSIKEHUE
yKa3aHHbIE (PAKTHI, KaK ObI BBI TOBENH ce0sl B 3TOM iene?

6. He cumraere yiu BBI, 4TO, 3aHIB MO3UIIHIO "MoOeaa M000H 11eHoi", ["appu UCKIIOUMII
BCSAKYIO BOBMOKHOCTD YJIaJUTh KOHMIUKT U COCIYKHII CBOEMY KJIMEHTY IIOXYIO CIIykO0y?

7. He xaxkercs 1M BaM, 4TO Jaxke, Korjaa ['appu BeMrpan Jeio B Cyje, €ro COBECTh HE
ocTajach ClIOKOHHOM?

15. TunoJsiorusi KOHPJIUKTOB

B mpousBoacTBeHHO-KOMMeEpUecKoi (hupMe Ha OJIMHAKOBBIX JAOJDKHOCTSIX paboTaiu JBe
JKEHIUHBI OJHOTO Bo3pacta - Aima u TarbsHa. Ctax paboOThl M ypOBEHb OOpa3OBaHHS Yy
TarbsHbl OBUT BBINIE, HO KOTZIa OCBOOOAMIACH OoJyiee BHICOKO OIUTaYMBaeMas OJDKHOCTb, €€
nonyunia Amna. PykoBoautens 0ObsICHUI CBOE PELICHHE TE€M, YTO OPraHU3aTOPCKUE KAavuecTBa,
HEOOXOauMBbIe Ui pabOThl B 3TOM MODKHOCTH y AJUIBI Pa3BUTHI JNydllle, U €€ YpPOBEHb
oOpa3zoBaHHs JaeT €il mpaBo paborarh Ha JaHHOM MecTe. OOBEKTHBHO OH ObUT TpaB. Tem He
MmeHee TaTbsHa He coryacuiach ¢ MoA0OHbIM perieHueM. OHa cTaja BIMCKMBATh U BBIHOCUTDH Ha
BceoOIIee 0o0cykIeHrne HenodeThl B paboTe Abl, oOCyXIaTh, a MHOT/IAa U OCHApUBaTh €€
pacmopsDKeHHs, Tak Kak oka3ajach B ee momgunHeHuu. Kondmukrt 3atparuBan u "OGbITOBBIE"
o0yacTu - BHEIIHUN BUJ, CEMBIO, 00pa3 KKU3HU U Ap. KoJIeKTUB He y4acTBOBaJ B KOH(IIUKTE,
HO OH OKa3bIBaJI BIIUSIHUE HA paOOTy BCETO MPEIITPHUSITHUSI.

K kakoMmy THIy OTHOCHTCSI TaHHBIM KOH(MIUKT, U KaKUe IIard MOKHO MPEANPUHAT s
€ro paspenieHus?

Cxema penieHus

1. HeoOxomumo ompeaenuTh BUA KOHMINKTA, €r0 TUII IO MTPOOJIEMHO- AESTETHHOCTHOMY
MPU3HAKY M CTENEHU BOBJICUEHHOCTHM B HErO JIIOAEH, €ro NpUYuHy, MO3ULUU U HHTEPECHI
Y4aCTHUKOB KOH(IIHMKTA.

2. Heobxonumo ompenenuTh, B 4eM MPOSIBISIETCS KOH(MDIUKT, CTENEHb €ro OCTPOTHI U

BO3MOXHYIO JJIUTCIIbHOCTD.
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3. Heo6xomuMo OOBEKTHBHO OIPEACIUTh IMPABOMEPHOCTh Ha3HAUYCHHUsS AJTbl Ha
JOJIKHOCTD.

4. Heo6x0auMO OIpeNeNIuTh IyTH U CPEICTBA pa3pelieHust KOH(PIUKTHOW CUTYaIHH.

16. IIpodpunakTuka KOHPIUKTOB.

Omnpeznenute TUIT BO3MOXKHBIX KOH(QIMKTOB B 3aBUCMMOCTH OT T€X WJIM MHBIX BAPHAHTOB
UX pEeryJlNpOBaHMUSL.

Brb1 netute B camonere, yA00HO pacHoJIOKHUBIIUCH B MACCAKUPCKOM Kpecie. C3aam Bac
CHUIUT peOEHOK M CTYy4yUT HOro o BamieMy kpeciy. Bac 3To paszgpaxaer M Bbl peuiaere
IPEKpaTUTh «Oe300pazuey», AEUCTBY CIEIYIOUIMM 00pa3oM:

a) mocrapaeTech caMH OOBSICHUTh PEOCHKY, UTO CTY4aTh HOTOM 1O KPeCIy Helb34;

0) oOpaTtHuTech K poIUTENIsIM peOeHKA ¢ TPOCKOOM, YTOOBI OHU «YTOMOHHIIU CBOE Ya/I0%;

B) BBI30BUTE CTIOApJECCy U HOMPOCUTE €€, YTOObl OHa obecrieunsa BaM HaJUIeKallui
ITOKOM.

17. llpuunnbl KOHGIUKTOB M NMPOrHO3MPOBAHME KOH(IMKTOB € MCIOJb30BAHHEM
NPaBOBbIX 3HAHMUIA

B onHO# pruHaHCOBO-KpeUTHON OpraHU3alMi HauaJIbHUKOM FOPUAMYECKOTO OT/esna OblI
Ha3HaueH MoJOoJOoH (25 5eT) 4enoBeK C HE3aKOHYEHHbIM Ha TOT MOMEHT (DPMHAHCOBO-
HPKOHOMHUYECKUM 00pazoBaHuEM. B €ero mnoJuMHEHHWH OKa3ajJuCh TpOE€ CHEIUAINCTOB C
BbICOYaIIel OpuANYEcKON KBaiupukanued v OonblIUM omnbITOM pabotbl. Ilpunsanu ero
CIIOKOWHO Y HEUTPAIBHO.

B nepBblii ke AeHb B OT/€] MOCTYNUI 3aKa3 Ha I0PUIUUECKOe OO0CITy)KUBAaHHE OT OYCHb
KpPYIHOTO KiMeHTa. PUHAHCOBO-KPEIUTHAsI OpraHU3alusi BBICOKO II€HWJIA CBOUX KIIHEHTOB,
M03TOMY MOJIOJION HayaJdbHUK OTJENIa MPHUHSUI 3aKa3 B YCTHOM (opme U 1mooOerian BhINOJIHUTh
ero B Kparyailmme cpoku — k 16 vacam storo sxe AHs. OduuuanbHBIM TOHOM OH HOPYYMII
paboTy BeaylieMy CHeLHaINCTy OTAeNa, keHIuHe 36 net. HazoBem ee Mapus VBanoBHa. OHa
KMBHYJIa TOJIOBOW | TOTpy3miiachk B pabory. Ha wacax — 16.00, 3atem npomen eme yac. Kimuent
yxxe oOopBan Bce TenedoHbl. Ho Ha pazapakeHHBIN Bompoc pykoBoauTess: «CKOJBKO Ke
MOxkHO?» Mapus lMBaHOBHa crokoiWHO oTBeTWia: «MHE Ha 3Ty paboTy MO HMHCTPYKLUHU
10J10’keHO 12 yacoB. KoHe4HO, eciii BB HE XOTUTE NOJIYyYuTh XanTypy. [loatomy 3aBTpa B 10.00
oHa OyJneT y Bac Ha croiyie». M He ObUIO B ee rojloce HU TeHH pa3IpaskeHusl.

[lonbiTkM TOPYyYUTH pabOTy JABYM JPYrUM COTPYAHHMKAM BOOOIIE YCIEXOM He
YBEHUYAJIUCh: OJIHA COTPYAHHUIIA cOcIajach Ha Oojiee HU3KYIO KBaIH(UKAIMIO, a BTOPOH KoJjulera
3asBUJI, 4YTO kKpome Mapuu VIBaHOBHBI HUKTO HE czeflaeT paboTy AJIS CTOJb KPYMHOT'O KJIMEHTA

Ha JOJODKHOM YPOBHE. Hagannauk OoTACIa COPBAJICA U IMO3BOJINII ce0Oe THEBHBIEC BHICKA3bIBAHUS B
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aapec corpyaHuusbl. [locme yero otmyunscsa Ha Bpems. Ha KoyekTuB oTliena ero BCIIBIINIKA HE
OKa3aJla HUKaKoTro BO3/EHUCTBUS, TOJIBKO BBI3BAIA YIBIOKH.

3aganme. Omnpenenure OOBEKTUBHBIE M CYOBEKTHBHBIE NPUYMHBI KOH(IMKTA U
MPEJJIOKUTE CIIOCOOBI MPEIYIPEKACHUS TOJOOHBIX CUTYALIUH.

18. TpynoBble KOHQUIMKTBI: NPUYHHBI, NMPABOBble U COLMAJIbHbIE MEXaHU3MbI
ynpaBJjeHust

IIpousBoacreenHas curyauus. Jleonnn Kosmos, Bemnyckauk 11TV, npumen Ha 3aBog
«CTpolizeranby 3a mojdaca 10 cMeHbl. HakanyHe B oT/elie KaIpoB eMy Jlajiu TeJeQoH MacTepa
apMaTypHOroO I1eXa, Ha y4acTKe KOTOpOro emMy mpeacTossio padorats. Munyt 10 oH mbITancs
JI0O3BOHUTHCS J10 IPOXO/IHOM, [10Ka, HAKOHEL, HE 3acTall MacTepa Ha mecte. «Hanpasunu ko mue?
— crpocunl ToT. — Yepe3z 10 MUHYT mUlaHepKa, MOJIXOAU K 3TOMY BPEMEHU»,— U IOBECUI
TpyOKy. 3aBox ObUI 60bIION, He3HaKOMBINH. Tonbko 4yepe3 15 munyt KoBIIOB paspickall cBOU
1eX ¥ yJacTok. Bce paboune yxe ycnenu moixyduTh 3a/1aHusl, U OH YCIIBIIIAI JIUIIb, KaK MacTep
«HacTpauBaJl» BCEX HA BBIOJIHEHUE CPOYHOIO 3a/laHusl, TO yroBapusas, To yrpoxas. Koraa Bce
VIIUIA, MacTep 3aMeTUJI HOBUYKA: «A, 310 ThI? [loiiem K CTaHKY».

OHu nonro mpoOHpaiInch MO 1eXy, MOKa He MOJOLUUIM K CTaHKY, KOTOPBIA CTOSII
HECKOJIbKO B cTopoHe. CTpyKKa BOKPYT Hero Obliia He yOpaHa, HHCTPYMEHTHI pa30pocaHbl, HO
CTaHOK (3TO OBbLIO BUAHO) — HOBBIM.

— Yo, npuxoausioch padoTaTh Ha TAKOM?

— Her...

— HoBenbkuii, TONIBKO TpU Mecslla Kak Noay4dmid. Buaums, cpa3y tebe nosepseM. Bot
TOJIBKO HE MOBE3JI0 TOMY, KTO J0 TeOs 31ech pabotan. [lozaBuepa momien Ha o0en, a OTTyAa — B
6onbHuLly. Iloka moOynp Ha ero mecre, a BepHETCS — MOCMOTPUM. Thl IpuOepu Moka 37ech,
HOJTrOTOBb CTAHOK, a s MUHYT Ha 20 K HayaJdbHUKY IeXxa cOeraro, mociie MOTOJIKYeM, 4TO K
qemy.

HoBrnuok ¢ TOTOBHOCTBIO MpUHsUICS 3a YOOpKy, coOpayl CTPYKKY, pPa3IoKuI
uHCTpyMeHT. Ho korja moameran mos, ero 3acTaBuil B3POTHYTh PE3KUN CBUCT: Ha HETO YyTh HE
Haexan anekTpokap. Ilocne storo KoBios Bce BpeMs ormsabIBaics ¢ onackoid. OH yxKe 3aMeTHII,
YTO HAZ0 OCTEPEraThCsi HE TOJBKO JJIEKTPOKapa, HO M KpaHa, KOTOPBIM 4acTO CHOBAaJ HaJ
royioBoil. Mactep BepHyJICs yepes3 moJigaca.

— Taxk, roBopHIIlb, Ha TAKOM CTaHKe paboTath He noBoAMIOCK? Torma cioymai. U on
CTaJI pacCKa3bIBaTh, KaKas 3TO XOpOIlIas MallMHA, HA KAKOM IPUHIUIIE OCHOBAHO €€ JIEHCTBHUE,
KaKOBBI IIapaMETPbl U XapaKTEPUCTUKHU, KaK HY)KHO YXaKUBaTh 32 CTAHKOM, IIEPUOIUYECKH
cinpamuBast: «SIcHo? IlonsTHO?» — KOBIIOB poOKO TOAaKuBaji. YIOBIECTBOPEHHBIA TaKOW

00CTOSITETPHON M JOXOJYUBOW, MO €ro MHEHHUI0, Oeceoi, mMacTep OO0OIPSIONIE MOXJIOMAT
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HOBHUKa Mo mieuy: «Hy, BOT W HaumHail. 3aroroBok TeOe XBAaTWUT, a HACYET MHCTPYMEHTA
crpocuilb y Tepenterua». HOBUYOK XOTEN CPOCHUTH, KTO Takol TepeHTbUY U re ero HamTu,
HO HE OCMEJIUJICS, J]a MAacTep YK€ €ro U He YCIbIIai Obl.

Pabora mima HOpMalbHO, HO C HENPHUBBIUKM OH BCE-TaKU Mope3as majel. XOoTel
CIPOCHUTH, TJIe MOXHO clielaTh MEepeBs3Ky, HO CHOBA HE OTBAXKWICSA: BCE COCPENOTOUYEHBI —
3aJlaHue CPOvHOe, He 710 Hero. Koe-Kak mepeTsHys najiel HOCOBBIM IIATKOM U CHOBA MPHHSICS
3a neno. OTopBaics OT CTaHKAa HEOXHJIAHHO — 3aMETHJI, YTO CTajo MeHblue myma. Cyas mo
BpeMeHU, Havalica 00e, u Bce 0e3 Hero ynuid. [Toka oH nckain cTosoByro, 00e/1 3aKOHUUJICS.

B 16 1 KoBmioB cobpascs caaBaTh padoTy (OH Kak IMOAPOCTOK paboTal Ha 4yac MEHBIIE),
HO MacTepa He ObuTo BUAHO. MacTep mojomen K HeMy JIMIIb B KOHIE pabovero JTHS, IPOBEPUII
CIENaHHYIO paboTy, MOXBAIWI W TYT K€ 3aCHelIMyI, CChUIasCh Ha 3a00Thl: «TBOS cMeHa
KOHYMJIACh, a y MEHA JeHb HEHOPMHUPOBaHHBIH». Y KoBIIOBa OBLJIO MHOT'O BOIIPOCOB: CKOJIBKO
3apa0otai, Kakas paborta OyaeTr 3aBTpa,— HO JOKydYaThb 3THMH MEIKUMHU JAelaMH, OTPBIBAThH
MacTepa oT 0oJiee BAKHBIX OH HE PELIMIICSA, TeM OoJiee 4To TOT yxKe ObLI Janeko, a Bce paboune
pasonuuck. bosple HUYEro HE OCTaBaNIOCh, KaK OTIPABUTHCS CO CBOMMHU BOIPOCAM U JIOMOW.
A dro O6yner 3aBTpa?

3ajganus ist 00CyKICHUS:

1 Ilpoananu3upoBaTh MOBEJACHHWE M ACWCTBUS MacTepa MO OTHOMICHUIO K MOJIOJOMY
pabouemy.

2. [latb oneHKy (IIpaBOBYIO, OpPraHU3AlMOHHYIO, NICHXOJOTHYECKYI0) MepBOro padouero
JTHSI HOBHUKA.

3.0mpenenuts 1enecooOpa3Hee TIOBEJCHHE | TPaBOBBIC JIEHCTBUS MacTepa B
AHAIIU3UPYEMOI TPOU3BOICTBEHHOU CUTYAIINH.

MaTepnam,l TECTOBOM CHCTEMBI

Bomnpoc 1. Ykaxkure, uTo siBiIsieTCsI 00BEKTOM KOH(IMKTOIOTUH:
1.1 IIpoTuBopeuns U KOHGIIMKTHI BO BCeX cdepax oOLiecTsa.

1.2 CounanpHble OPOTUBOPEUYUS] M COLMAIbHbIE KOHQIMKTBI B CaMBIX Pa3HOOOPa3HBIX CBOMX
NPOSIBIICHHUSX BO Bcex cepax olmiecTna.

1.3 JlyxoBHBIEe IPOTHBOPEUHs 1 KOHPIIMKTHI BO Beex cepax odmiecTsa

1.4 TIpoTuBOpeYHs 1 KOHPIUKTHI B ITUPOKOM CMBICIIE

Bormpoc 2. Ykaxure, 4TO SBIASETCS MPEIMETOM KOH(PJIUKTOIOTHH.
2.1 BeisiBiIeHHE IPUYKUH U MEXaHU3MOB JCHCTBHSI KOH(DIMKTOB B OOIIECTBE.
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2.2 VzyueHue pUpoIbl, TPUYNH, MEXaHU3MOB ()yHKIIHOHUPOBAHUS KOH(DIUKTOB B OOIIECTBE.
2.3 Pa3paboTKa TEXHOJOTHUI BBIABICHUS U YPETYIHPOBAHHUSI KOH(IHKTOB.

2.4 TlpotuBopeuns U KOHPIUKTHI BO Bcex cepax oduiecTBa

Bompoc 3. Kakoii Teopun B kKoH(pIMKTOI0THH TpuaepxkuBaiics Pamsd Hdapermopd?
3.1 Teopun no3UTHBHO-(DYHKITMOHATHHOTO KOH(IINKTA.

3.2 O0weit Teopun KOHMIHUKTA.

3.3 Teopun KOH(PIMKTHON MOJIETH OOIIECTBA.

3.4 Teopuu mopsaKa

Bomnpoc 4.KTo cuntaeTcss OCHOBOIOJIOKHUKOM (DYHKITMOHATIBHON TCOPHH KOH(IJINKTA?
4.1 JI1.Kozep.

4.2 I".3umMmens.

4.3 P.lapernopd.

4.4 K.boynaunr.

Bompoc 5. K no3utuBHEIM (pyHKITUSAM KOH(MIUKTA HE OTHOCST:
5.1 OyHKIMS pa3psiAKU CIOKHUBIISHCS HAIPSKEHHOCTH.

5.2 Jectabunuzupyromas QGyHKIIHs.

5.3 ®OyHKIMS pa3BUTHUS 00IIECTBa.

5.4 OyHKIHS TIePeCMOTpPa CIOKUBIIUXCS OTHOIIICHHM.

Bomnpoc 6. K HeraruBHbIM QyHKIMAM KOH(IMKTA HE OTHOCSAT:

6.1 OyHKIUS pa3psiIKU CIOKUBIICHCS MOTUTHUYECKONW HATPSHKEHHOCTH.
6.2 YcuneHre HanpsHKSHUST © OMOIIMOHATBHOTO (hoHa

6.3 JecTabunuzupyromas GyHKIIHs.

6.4 PazpymuTensHas GyHKUIUSL

Bonpoc 7. Ykaxwure, 4TO He OTHOCHTCS K OCHOBHBIM 3JIEMEHTAM KJIaCCH(PHUKAIINHU TPUIMH KOH(IUKTOB:
7.1 OOBbeKTUBHBIE

35



7.2 CyOBbeKTUBHBIC
7.3 ConranbHO-TICUXOJIOTHYECKHE.

7.4 DK30reHHbIE

Bompoc 8. K cTpyKTypHBIM COCTaBIISIOIIIM COIIHAIEHOTO KOH(MINKTA HE OTHOCST:
8.1 CyOBexTsl KOH(IIUKTA.

8.2 IIpeamer KOHGIUKTA.

8.3 XapakTepucTrKa BTOPOCTEIICHHBIX YYaCTHUKOB

8.4 O0BeKT KOHGIMKTA

Bompoc 9. K ocHOBHBIM 37eMeHTaM KOH(IIMKTA HE OTHOCST:
9.1 Uaimnedt

9.2 JleiicTByromue auna

9.3 cTopoHBI KOH(IIHKTA

9.4 lpenmer xoHpIHUKTA

Bompoc 10. K BHyTpUIHYHOCTHBIM KOH(JIMKTaM HE OTHOCST:
10.1 DTHUYECKUIT KOH(IIUKT.

10.2 MoTUBaMOHHBIA KOH(IHKT.

10.3 HpaBcTBEeHHBII KOH(IHKT.

10.4 KoHnuKT Hepeaarn30BaHHOTO YKeJaHHS.

Bompoc 11. Crpecc — ato:

11.1 Hecmenmuduueckass (oOmias) peakuusi oOpraHu3Ma Ha Bo3jeHcTBHE ((PU3MUECKOe HIIH
IICHXOJIOTHYECKOE), HApYIIAIOIee €r0 TOMEe0oCTas.

11.2 crnenuduyeckas peaxius opraHuaMa Ha BozjaelcTBHe ((pH3HUYECKOE WM TICHXOJIOTHYECKOe),
HapylIaroIee ero ToMeocTas.

11.3 nporiecchl, BO3HUKAIONIHNE HA PA3JIUYHBIX CTaIUAX KOH(IHKTA

11.4 mporuecc nepecMoTpa CII0KUBIIUXCS OTHOILEHU.
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Bompoc 12. Ctpecc, BEI3BaHHBIN TOJOKUTESILHBIMUA AMOIUSAMHE (TIOJIE3HBIH CTPECC) elle Ha3hIBAIOT:
12.1 nuccrpec

12.2 aycTpecc

12.3 ayrcTpecc

12.4 skcTacTpecc

Bomnpoc 13. Kakas ¢a3za koHQIUKTa IUIIHSS TPY BBIACICHUN OCHOBHBIX (ha3:
13.1 navanbHas dasa;

13.2 daza mogpeMma;

13.3 (baza BeIsICHEHHS OTHOIIEHUI

13.4 daza cnaza.

Bompoc 14. UHIIMAECHT KOHQIUKTA - 3TO:
14.1 Dran sckananuu KOHPIUKTA

14.2 Buernnee coOOBITHE, IIOBO/T

14.3 mpenmet xoH(pIHKTA

14.4 3axmrounTensHas CTaaUS

Bompoc 15. JIoxHBII KOHQIIUKT - 3TO:

15.1 xoH(IUKT, HE UMEIOUINI OOBEKTUBHBIX OCHOBAaHWM, BO3HUKAIONIIMN HA OCHOBE JIOKHBIX
IIPEACTABICHUIN U HEOPa3yMEHU I

15.2 KOH(DIUKT, B KOTOPOM 00€ CTOPOHBI ATYT IPYT APYTY

15.3 KOHGAUKT MEKTy MHOTOUYUCIIEHHBIMU CTOPOHAMU

15.4 koH(DIUKT, OXBATHIBAIOIINH HECKOIBLKO MOKOJICHHH

Bomnpoc 16. IToacrpoiika noa cobecenHuka, 0TKa3 OT CBOMX MHTEPECOB XapaKTEpeH IJIsi CTHUIISA
BBIXO/1a U3 KOH(]IIUKTA!

16.1 yxnonenue

16.2 mpoTuBO6OPCTBO

16.3 mpucnocobneHue, ycTym4uBOCTh

16.4 corpynHAUECTBO

Bompoc 17. AccepTuBHOE ITOBEAEHUE - 3TO:

17.1 CnocoOsl neiicTBUS M METO/IbI, IPUCYILUE OTACIBHBIM OpraHU3alusIM U MpodeccusiM

17.2  TloBemeHue, KOTOpPOE IMPEAINOJIAraeT TOTOBHOCTh CYOBEKTa IOCTYNHUTHCS CBOUMHU
MHTEPECAMHU C LIETBI0 COXPAHEHUSI B3aUMOOTHOLIEHUI

17.3 IloBenenue, CBSI3aHHOE C KyJIbTYPHBIMH, PETHOHAIBHBIM U ITOJIMTHYECKUMU LIEHHOCTSIMU
17.4 IloBeneHue B paMKax CHCTEMBI BEPOUCIIOBEAAHUN
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Bompoc 18. ®pycrparus — 370:

18.1 oTcyTCTBHE CTPECCOBOM CUTYyAIIHU

18.2 >xenaHWs COBIMATAIOT C BOBMOXHOCTIMU

18.3 mncuxuveckoe COCTOSIHME, BO3HUKAIOIIEE B CHTYAllMd PEATBHOW WM TpPEIIoyiaraeMou
HEBO3MOXKHOCTH Y/IOBJICTBOPEHUS TEX WIIM UHBIX IOTPEOHOCTEH CUTYyaIus, KOTaa

18.4 3amuTHAsE GYHKIUS OpraHu3Ma B KOHQIUKTHON CUTYalHH.

Bormpoc 19. Kondponranus kak ¢gopmMa ynpaBiIeHIeCKOro KOHMIUKTA — ITO:

19.1 octpast ¢popma ynpaBiIeHYECKOTO KOH(IMKTA, KOTOPas XapaKTEpPU3yeTcs PE3KUM POCTOM
CO3HATEJILHOTO HApYILEHUs B YIPABICHYECKUX JAEHCTBHIX CO CTOPOHBI Pa3IMUHBIX

19.2 camas octpas (opma ymnpaBiIeHUECKOro KOH(IMKTA, BEAylas K PacKoly M JTUKBHIAIUU
CYLIECTBYIOILEH CUCTEMBI YIIPaBICHHUS.

19.3 oTka3 onpeaeneHHbIX CYOBEKTOB WM OOBEKTOB YIPABIECHHUS OT MPEANHUCAHHBIX MA0IOHOB
U HOPM.

19.4 nporuBopeurst Mexay OIOpPOKPATHUYECKMMHU IpPaBUIAMH CUCTEMBl YIPaBICHUS U
HoTpeOHOCThIO K CBOOO/IE IeMCTBUI CYOBEKTOB yIpaBIECHUS.

20. ConuanbHO€ MapTHEPCTBO — ITO:

20.1 cucrema OTOBOPHBIX OTHOIICHHWH MEXIy HACeMHBIMH PaOOTHUKAaMH, HAaHUMATEISIMA M
OpraHaMu rocyJapCTBEHHOTO YIIPaBICHHS

20.2 cuctema obecrieyeHus yCIEIHOIO Pa3BUTUS SKOHOMUKHU

20.3 cuctema BBISBICHUS U KOOPAMHAIIMU HHTEPECOB COLMAIBHBIX OOITHOCTEH

20.4 cOop u pacripocTpaHeHHE HHPOPMALIUU O TEKYIIEM COCTOSTHUW OpPTaHU3aIHH.

Otserst: 1) 1.132) 2.2; 3) 3.3; 4) 4.1; 5) 5.3; 6) 6.1; 7) 7.4; 8) 8.3;9) 9.2; 10) 10.1; 11) 11.1; 12) 12.2; 13)
13.3; 14) 14.2; 15) 15.1; 16) 16.3; 17) 17.2; 18) 18.3; 19) 19.2; 20) 20.1

YpoBeHb 3HaHUI, YMEHMH W HaBBIKOB OOYYaIOLIETOCs IpPH YCTHOM OTBET€ BO BpeMs
NPOBEIEHUs TEKYLIEro KOHTpoJsl ompenenserca  Oawiamu B aumanaszone 0-100 %. Kpurepuem
OIICHWBAaHUS TIPU TIPOBEJCHUH TECTHPOBAHMSA, SBISETCS KOJMYECTBO BEPHBIX OTBETOB, KOTOpHIE Aall
CTYAEHT Ha Bompockl Tecta. llpm pacdere konudecTBa 0ajuloB, MOMYYEHHBIX CTYJEHTOM IO HMTOram
TECTUPOBAHMS, UCTIONIb3yeTCs clexytomas Gopmya:

5=2x100%
)

rae b — xonudecTBO 63J'IJIOB, IMMOJIYYCHHBIX CTYJJ€HTOM 110 UTOI'aM TCCTUPOBAHUA
B — xonudecTBO BCPHBIX OTBETOB, JaHHBLIX CTYJICHTOM Ha BOIIPOCHI TECTA,

Oo- 061].{66 KOJIMYCCTBO BOIIPOCOB B TECTC.

TecT K peliTUHTOBOMY Cpe3y
1. CoBpemeHHasi Teopusi KOH(PIMKTA UCXOAUT U3 PSiia MOCHLIOK:

a) KOH(QIUK MPUCYIIT YETOBEKY, KaK H BCEM KUBOTHBIM;
0) KOH(DIMKT MPOUCXOIUT U3-3a PA3/ICICHUS JIFOJCH Ha KIIaCChI;
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B) KOH(IMKT - €CTh HANPSHKEHHOCTb, AeopMaliyst BHyTPH CUCTEMBI, COLMaIbHOE OS/ICTBHUE;
r) KOH(IMKT (h)yHKIMOHAJICH JUISl COLMATBHBIX CUCTEM, CO3U/IATEIICH.

2. Hauvanom koHQIMKTA SIBJISIETCH:

a) OCO3HAHHME CTOPOHAMH HECOBMECTHMOCTH CBOMX MO3HUIINIA;

0) neicTBHUE NEPBOM CTOPOHBI,

B) OTBETHOE JICUCTBUE JPYrOil CTOPOHBI

T') HHIIUICHT

3. UTo U3 nepeyucJeHHOr0 H1Ke BXOAUT B LeJIU 0Te4eCTBEHHOH KOH(PJIUKTOI0TUMN?
a) Co3nanue cuctemMbl KOHGIMKTOIOTHYECKOT0 00pa30BaHus B CTpaHe, paclpOCTpaHEHUE
KOH(JIMKTOJIOTUIECKUX 3HaHUH B 001IeCTBE

6) NnTencuBHOE pa3BUTHE KOHPIUKTOIOTMUYECKON TEOPHH - UCCIIEJOBAHUE BCEX KOH(IIUKTOB,
BBICTYMAIOUINX 00bEKTOM HAyKH

B) Opranusanus B Poccun cuctemMbl IpakTHUECKOH pabOThl KOH(IUKTOIOTOB MO
MPOTHO3UPOBAHUIO, TIPEAYIPEKICHUIO U YPETYIUPOBAHHIO KOH(PIUKTOB

') BCe BapHAHTHI BEPHBI

4. Kongauxr — 370!

a) 6oprOa MHEHUH;

0) MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHUS IMMPOTUBOTIOIOKHO HAMIPABICHHBIX MOTHUBOB UJIH
CYXKJICHUH;

B) COTIEPHUYECTBO, HAIIPABICHHOE Ha JIOCTHKEHHE TIOOEIBI B CTIOPE;

T') CTOJIKHOBEHHE TPOTUBOIIOIOKHBIX TO3UIUH.

5. KonumkTHas cutyanusi — 310:

a) ciay4yaiiHble CTOJKHOBEHUSI HHTEPECOB CYOBEKTOB COLIMAILHOTO B3aUMOICHCTBUS;

0) HaKONUBLIMECS IPOTUBOPEUUS, CBSI3aHHBIE C AESITEIbHOCTbIO CYOBEKTOB COLIMATILHOTO
B3aMMOJICHCTBUSI, KOTOPBIE CO3JA0T MOYBY ISl IPOTUBOOOPCTBA MEKY HUMU;

B) MpUUYMHA KOH(IIUKTA;

T') 3TaIl pa3BUTHS KOHDIUKTA.

6. KoMy 13 yueHbIX NpMHaANEXUT paspaboTka yueHUa 06 sIKCTpaBepcuM U MHTPOBEPCUHM, KaK
00bEeKTHBHOI MPUPOe BHYTPUIMYHOCTHBIX KOH(JIUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) D. ®pommy

7. IIpuYnHbI BO3HUKHOBEHUsI KOHGUIMKTA:

a) JeTpHUBaLUS;

0) HeaJeKBaTHOCTb BOCHPUSITHS CUTYALIUH;

B) CEMaHTHYECKHE TPYTHOCTH B OOIICHUH;

T) HEIO0CTaToOK MH(OPMAIHH.

8. K kakomMy BHYy OTHOCHTCS KOH()IMKT, KOTOPBIH XapaKkTepu3yeTcsl TeM, YTO B HEM
CTAJIKHBAIOTCS /IBE IUYHOCTH, B OCHOBE €r0 JIe’KaT 00beKTHBHbIE IPOTUBOPEYHs, M OH
CMOCOOCTBYET PAa3BUTHIO COOTBETCTBYIONIEH COLMAIBHOI CHCTEMBI?

a) MeXJIMYHOCTHOMY OypHOMY M OBICTPOTEKYIIIEMY;

0) MEXJINYHOCTHOMY, KOHCTPYKTUBHOMY;

B) MEXJIMYHOCTHOMY, SKOHOMUYECKOMY;

I) IeCTPYKTUBHOMY.

9 KonkypeHumsi, oTKpbITasi 0opn0a 3a CBOM MHTepecbl, YNIOPHOe OTCTaMBaHHE CBOeil
MO3UIIMH OTIPe/IesIsieTCsl MOHATHEM

a) UTHOPUPOBaHHE

0) nmpucrnocobeHue

B) COTNIEPHUYECTBO

') KOMIIPOMHCC

10. KoH(uKT, NpH KOTOPOM K OJHOMY 4eJIOBeKY NpeIbsBJIAIOTCH NPOTHBOPEYHBbIE
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TpeOOBaAHUS - 3TO KOH(PIUKT

a) MEXJIMYHOCTHBIN

0) MEXTPYIIITOBOK

B) pOJIEBOI

I') JIeJI0BOM

11. OcTpoe HeraTUBHOE NepeXKMBaHUE, BbI3BAHHOE 3aTSIHYBIIelcs1 00pb00H CTPYKTYP
BHYTPEHHEro MUpa JUYHOCTH, OTPakKalollee NPOTUBOPEYNBbIE CBA3HU € COLMATbHOI
cpeoii u 3aJiepKuBalollee MPUHATHE PelIeHUs — ITO

a) OpraHU3alMOHHBIN KOH(IUKT

0) BHYTPUIMYHOCTHBIA KOH(IUKT

B) MEXJIMYHOCTHBIN KOHPIUKT

T') IPU3HAK SKCTPABEPTHOCTH

12. TIpouecc mepexoaa oT NMPeAKOH(IMKTHON CUTYyalll K KOH(JIMKTY U €ro pa3penieHnio
oTpa:kaer

a) 00BEKT KOH(IIMKTA

0) TeMIepaMeHT Y4aCTHHUKOB KOH(IMKTA

B) JMHAMHUKa KOH(IUKTA

T') yrpaBiieHHe KOH(QIUKTOM

13. IIpuunna KOHPIUKTA — ITO:

a) MPOTHBOIIOJIOKHBIE MOTHBBI CYOBEKTOB COIIMAIILHOTO B3aUMOICHCTBUS;

0) creueHrne 00CTOATEILCTB, KOTOPHIC MIPOSIBIISIOT KOH(IIUKT;

B) SIBIICHUSI, COOBITHS, (DAKTHI, CUTYaIlMH, KOTOPBIEC MPEIIIECTBYIOT KOHPIUKTY U TIPU
OTIpEeIeNIEHHBIX YCIOBUSX JACSITENbHOCTH CYyOBEKTOB COLMATBHOTO B3aUMOICHCTBHS BBI3BIBAIOT
ero;

T') HAaKOIUBIIIUECS POTUBOPEUUS, CBI3aHHBIE C ACSITENbHOCThIO CYOBEKTOB COLIMATILHOTO
B3aMMO/ICHCTBHSA, KOTOPBIE CO3/IAl0T MOYBY JJIsl pEAIbHOTO MTPOTHBOOOPCTBA MEXTYy HUMH,
14. Ilpouecc noaaepxkaHusi B KOJJIEKTHBE 3[0pOBOr0 HPABCTBEHHO-TICMX0JI0TNYeCKOTr0
KJIMMATAa, CHOCOOCTBYIOLIEro JUKBHIAUMH MPUYHH BOBHUKHOBEHUSI KOH(PIMKTHBIX
CUTYalUil HA3bIBaETCH

a. paspelieHreM KOH(JIMKTa

0. IPOrHO3UPOBaHUEM KOH(DIMKTA

B. 3aTyXaHUEM KOH(]IIUKTa

I. IPEeIyNpexaeHueM KOHPIUKTa

15. PoJieBoe noBeeHNe y4aCTHUKOB KOH(IMKTA IeTePMUHUPOBAHO:

a) CBOMMH MHTEPECAMH;

0) cBOMMU COLMATBLHBIMU (DYHKLIMSIMU U POJIBIO;

B) CUTyaluen

T) JITYHOCTHBIMH OCOOEHHOCTSMU

16. IlpoTUBOGOPCTBO — 3TO:

a) OTKPBITOE BBICKa3bIBAHNE HECOTIIACHS TI0 KaKOMY-JIHOO BOIIPOCY;

0) HaHeceHHe B3aUMHOTO ylepoa;

B) O0pb0a MHEHMIA;

I') CONIEPHUYECTBO IO NMOBOY KaKOTr0o-I11u00 mnpeaMeTa.

17. To, n3-3a 4ero Bo3HUKAaeT KOH(IUKT, — ITO:

a) MOTUBBI KOH(JIMKTA;

0) Mo3UIUU KOH(JIUKTYIOUIUX CTOPOH;

B) MpeIMeT KOH(IMKTA;

') CTOPOHBI KOH(JIHMKTA;

18. UHuuaeHT — 3T0:

a) cTe4eHHe 00CTOSATENbCTB, BISIOUINXCS TOBOJIOM JUIsl KOH(IUKTA;

0) UCTUHHAs IPUYMHA KOH(IIUKTA;

40



B) HAKOITUBIIIHECS MPOTUBOPEUHS, CBSI3aHHBIE C JICITEIIbHOCTHIO CYOBEKTOB COIIMAIIBHOTO
B3aMMOJICHCTBHYS, KOTOPBIE CO3JAI0T TIOYBY ISl pEATBHOTO TPOTUBOOOPCTBA MEXKITY HUMU;
T') TO, M3-32 Yero BO3HUKAET KOH(JIUKT.

19. CropoHnbl KOHUIHKTA — ITO:

a) CyOBEKTHI COIIMAIBHOTO B3aUMOCHCTBUS, HAXOISANINECS B COCTOSIHUU KOH(MDIUKTA WITH
MOIJICP)KUBAIOIIUE (SIBHO WJIM HESIBHO) KOH(DIUKTYIOIIHX;

0) TOBKO CyOBEKTHI COITMAIIBHOTO B3aUMOICHCTBHSI, HAXO/ISIIIMECS B COCTOSSHUM KOH(JIUKTA;
B) KOHKPETHBIE INYHOCTH, HAXOISAIINECS B COCTOSTHUN KOH(JIUKTA;

') CYyOBEKTHI COIIMAILHOTO B3aUMOACHCTBUS, HAXOISAIIUECS B COCTOSIHUU KOH(MIIUKTA U
MOCPETHUK (MEIUaTop);

20. K noBegeHYeCKMM KOH(IEKTOreHaM MOKHO OTHECTH:

a) MPOSIBIICHUE arpeCcCHH, MPEBOCXO0JICTBA, STOU3MA;

0) peayKIus CO3HATEIbLHON YaCcTH IMICUXUKH;

B) 001IeHNE C KOH(DIMKTHBIMH JTHYHOCTSIMH;

') HAMPSOKEHHOCTh, aHTUTIATHIO

Omeemul Ha mecm: 1t, 2a, 31, 40, 50, 6B, 71, 80, 98B, 108, 1106, 1218, 138, 141, 154, 16B, 178,
18a, 19a

20. UTOT'OBBIX TECT IO JUCHUIIJIMHE «KOH®JIUKTOJIOT UsI»

1. U3 yero ckiaaabiBaeTcss KOHQPJIUKT?

a) KOHQJIMKTHOM CUTYyallud U MHLUJCHTA;

0) KOH(IUKTHON JTMYHOCTU U KOH(QIMKTHON CUTYalUU;

B) MHLU/IEHTA U KOH(JIUKTHON JINYHOCTH;

') COBOKYITHOCTH UCTOYHHUKOB KOH(ITUKTA;

2. U30eranme siBJjsieTcsi ONTUMAJIBLHBIM CIIOCOO0M yNpPaBJIeHUs KOHPIUKTOM:
a) HET;

0) na;

B) /1a, TOJIBKO JJIS1 pyKOBOJSALINX PaOOTHHUKOB;

I') Aa, A5 pyKOBOAUTENEN HU3ILETrO 3BEHa;

3. Kakue 1Ba He3aBHCHUMBIX MapaMeTpPa COCTABJSIIOT OCHOBY KJacCHPUKAIMHU (POPMBI
NOBeeHUs JMYHOCTH B KOHQIMKTHOH cutyanun no K.Tomacy n A.Knamenny?
a) CIIOCOOHOCTh K YKJIOHEHHUIO OT KOH(DIIMKTA, CKIOHHOCTh K KOMIIPOMHUCCY;

0) creneHb peanu3alui cCOOCTBEHHBIX HHTEPECOB, YPOBEHb KOONEPATUBHOCTH;

B) YPOBEHb KOH(DJIMKTHOCTH, YPOBEHb TEPIUMOCTH;

T') 3TOM3M U aNbTPYU3M;

4. Kakue Tpu BUJa IOCPeJHMYECTBA PAa3JIHYalOT NP pelieHnu KoHGuKTa?
a) MEXJIMYHOCTHOE, OpraHU3allMOHHOE, CTPYKTYPHOE;

0) meperoBopsl, KOMIPOMUCC, apOUTPaK;

B) (opmanbHOE, HeopMalbHOE, OOIIECTBEHHOE;

') BHYTpUOpPraHU3alMOHHbIE, MEKOPTaHU3AI[MOHHbIE, BHEOPTraHN3allMOHHBIE;

5. KakoBbI MOTYT OBITh MOC/IEICTBHS KOH(QJIUKTA B OpraHusanun’?

a) HeraTUBHbIE;

0) MO3UTUBHEIE;

B) MOT'YT OBITh KaK HETaTHUBHbBIE, TaK Y MIO3UTHUBHBIE ITOCIIEICTBUS;

') HEUTPAJIbHBIE,

6. Kakoe Ha3BaHHe HOCSIT METObI M0 YCTPAHEHHIO OPTaHU3ANMOHHBIX KOHPIUKTOB?
a) BHYTPHJIMYHOCTHBIE;

0) CTPYKTYpHBIE;

B) MEXJIMYHOCTHBIE;

T') IEPETOBOPHI;
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7. Kakoii 3j1eMeHT KOOPIAMHALMOHHOT0 MEXaHN3MA yNPaBJeHUsA KOHQPJIMKTHOMH cuTyauuei
SIBJISIETCH OCHOBHBIM?

a) 1enb KOMaH/T;

0) pa3pscHeHue TpeOoBaHUH K paboTe;

B) CHCTE€Ma BO3HArpa)/ICHHUS;
T') IepEBO PEILICHUI;

8. Komy npuHajJ/iesKuT ujaes 0 TOM, YTO NP cOOII0JeHNHU MPABUJ HAYYHOI0 MEHeIKMEeHTAa
KOH(JIUKTHI B OPraHU3AlNH He 10/LKHbI BOBHUKATH?

a) Coxkpary;

0) I'epakiuty;

B) @.Teitnopy;

r) IT ipykepy.

9. KoHQUIMKT B OpraHu3aium J0/KeH paccMaTpuBaThCS:

a) KaK CBUJICTEIHCTBO HEOIATONOIYYHsl OpraHu3aIuHg;

0) Kak sIBJIeHHE, KOTOPOE MOKET, KaK pa3pylIUTh OpraHU3aluio, TaK U ClIOCOOCTBOBATH €€
pa3BUTHIO;

B) KaK JJOKa3aTeJIbCTBO CIa00CTH MEHEIKMEHTA;

I') KaK HeKeJaTeJIbHOE SBJICHUE.

10. 9T yHuBepcaabHble yueOHbIe 1eiicCTBHA 00eCIeYUBAKOT COLUATBbHYI0 KOMIETEHTHOCTD
U y4eT IMO3MIMH APYTHUX JIoJel, IapTHepa M0 001eHHI0 WIH JesiTeIbHOCTH.

a) peryJisaTUBHbBIE

0) TMYHOCTHBIE

B) MIO3HABATENbHBIC

I') KOMMYHHKATHBHBIC

11. J{nst 3TOr0 CTHJISI XapaKTEePHO: MPEBOCXOACTBO OJHOI0 MAPTHEPa: /ieJI0Bble, KOPOTKHE

a) MOMYCTUTEJIbCKUN

0) aBTOpUTApHBIN

B) JIEMOKpaTHUYECKUIt

r) Tu0epabHBIN

12.CTpyKkTypHBIE MeTOABbI pa3pelieHusi KOH(PIUKTOB

a) KOMIIPOMHCC

0) perieHue npooIeMsl

B) pa3bsiCHEHUE TpeOoBaHM K paboTe

I') IPUHYXAECHUE

13. IIpyyuHBbI BO3HHKHOBEHUSI KOH(JIMKTOB:

a) pa3In4Ms BO BJIACTU U CTaTyce

0) HETOCTAaTOK PECYPCOB

B) UETKOE pa3JiesieHue 00s13aHHOCTEN

T') CXOJICTBO Lieiei

14. Hanayumas ¢opMma npeogosieHusi KOHQJIUKTA Yepe3 CTPATeruio:
a) MPUCTIOCOOJICHUST

0) xommpomMucca

B) UITHOPUPOBAHUS

') OKOHYATEIbHOTO pa3pelieHus

15. Konguiukr — 3710:

a) 6opr0a MHEHUH;

0) MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHS MMPOTHBOTIONOKHO HAMIPABICHHBIX MOTHBOB UJTH
CYKJICHUN;

B) COTIEPHUYECTBO, HAIIPABIICHHOE Ha JIOCTHKEHHE TIOOEIBI B CTIOPE;
I') CTOJIKHOBEHHUE MPOTUBOIOJIOKHBIX TTO3ULIHHA.

16. KoH(IuKTHAs CUTyalusi — TO:
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a) ciay4yaiiHble CTOJKHOBEHUS! HHTEPECOB CYObEKTOB COLIMAILHOTO B3aUMOICHCTBUS;

0) HaKOMMBIIMECS POTUBOPEUHS, CBSI3AHHBIE C ACATEIHHOCTBIO CYOBEKTOB COIUAIEHOTO
B3aMMOJICHCTBUSI, KOTOPbIE CO3JAI0T MOYBY Ul IPOTUBOOOPCTBA MEKIY HUMU;

B) IpUUMHA KOH(IIUKTA;

T') 3TaIl pa3BUTH KOH(DIUKTA.

17. Pa3Horiacue, cJI0BeCHOE COCTsI3aHHe, 00CY K/IeHNe Yero-HuOyaAb - 3TO

a. becena

0. nuanor

B. CIIOp

T. pPa3roBoOp

18. Kareropus, 0003Hayam0mas Me;KJIHYHOCTHOE WJIH MEKTPYNIIOBOe MPOTHBOOOPCTBO,
OCHOBAHHOE HA 0CO3HAHHOM Ka3K/10i U3 CTOPOH NPOTUBOPEYHH, - ITO

a. aHTUIATH

0. KOHKYpEeHLIU

B. HaNPsHKEHHOCTh

T'. KOHQJIHUKT

19. IIpuunna KOHPIUKTA — ITO:

a) MPOTHBOIIOJIOKHBIE MOTHBBI CYObEKTOB COIIMAILHOTO B3aUMOICHCTBHUS;

0) creueHne 00CTOATEILCTB, KOTOPHIC IIPOSIBIISIOT KOH(IIUKT;

B) SIBJICHHSI, COOBITHSI, (DAKTHI, CHTYAIIMH, KOTOPBIC MIPEAMIECCTBYIOT KOH(DIUKTY U TIPH
OTIpEeICNIEHHBIX YCIOBUSX JAESITENbHOCTH CYyOBEKTOB COLMATBHOIO B3aUMOICHCTBHS BHI3BIBAIOT
ero;

T') HAaKOMUBIIIUECS POTUBOPEUUS, CBI3aHHBIE C ACSITENbHOCThIO CYOEKTOB COIIMAILHOTO
B3aMMO/ICHCTBHSA, KOTOPBIE CO3/IAI0T MOYBY JJIsl pEAIbHOTO TPOTHBOOOPCTBA MEKAY HIUMU;
20. Ha kakoMm 3Tamne yperyJiupoBaHUA Kaj100bl MeHeI:Kep nposepsieT (aKkThbl, COOPaAHHbIE
COTPYIHUKOM?

a) Ha HTare UCCIIeI0OBaHUS;

0) 001yMbIBaHUS;

B) MOJBEACHUS UTOTOB;

') BO3HArPaXKJIEHHUs 3a CBOCBPEMEHHYIO HH(OPMAITHIO;

21. 1o kakoMy NMPU3HAKY MOKHO KJIACCH(PUIHPOBATH OPraHU3alMOHHbIe KOHPIUKTHI?
1 - o criocoOy pemienus;

2 - 110 IPUPO]Ie BOSHUKHOBEHHUS;

3 - 110 HANPABIIEHHOCTH BO3/ICHCTBUS;

4 - 110 cTEeNeHH BBIPAXKEHHOCTH;

S - 110 KOJINYECTBY YUYaCTHUKOB;

6 — mo maciTady.

a)l,2,3,6;

0)1,2,3,4,5,6;

B) 2, 4,5, 6;

r2,3,4,5,6;

22. OcHOBHbIE NPUYMHBI KOHPIUKTOB B OPraHu3alUsIX:

a) pacrpeesieHIe pecypcoB

0) B3aMMO3aBUCHUMOCTb 3a]1a4

B) pa3N4us B HEAX

T') CIIO)KHBIE KOMMYHHUKAIHH

23. YciaoBHeM BO3HMKHOBEHHS KOH(IUKTA ABJIsSETCS HATMYHE:

a) ONIIOHEHTOB M 00bEKTa KOH(PIUKTA;

0) KOH(MDITUKTHOM CUTyallUU U MHIIMJICHTA;

B) OIITOHCHTOB W MHIIMJICHTA;

I') KOHQJIMKTHOW CUTyallud U 00bEKTa KOH(DIUKTA;

24. YcioBHUs BOBHUKHOBEHUsI KOH(IMKTA?
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a) HAIMYMe KOH(DJIUKTHOW CUTYyaIluH;

0) Hanmuuue cyobekTa KOH(INKTa;

B) HAJIMYKE ONIIOHEHTOB;

) 00BbeKTa KOH(IIUKTA;

25. Onpeneante THN KOHPJIUKTHON JUYHOCTH 1O CJIETYIOIIHM MOBeIeHYECKUM
XapaKTePUCTHKAM: X04YeT ObITh B IIeHTPe BHUMAHHUS; XOPOIIO MPUCIOCcAdInBaeTcs K
Pa3JIMYHBIM CUTYAIUSIM; IUIAHUPOBAHUE CBOEH JesiTeJIbHOCTH OCYIIeCTBJIsSIeT CHTYaTHBHO;
KPOINOT/INBOM, CHCTeMaTH4eCKOoil padoThl u3deraer.

a) pUTHIHBINA THIT,

0) HeynpaBIsIEMbI THII;

B) IEMOHCTPATUBHBIN THUIT;

') CBEpXTOYHbIH THII,

26. Kakue noBe/ieHYeCKHe XapaKTePUCTUKH MPUCYIIH KOHPJIMKTHON JUIHOCTH
PUTHIHOTO THIIA:

a) XoueT ObITh B LICHTPE BHUMAHMUSI; XOPOILIO MPUCTIOCA0INBACTCS K Pa3IMUHbIM CUTYAIIHSIM;
IUIAHUPOBAHUE OCYIIECTBIISIET CTUXUIMHO;

0) CKpyILyJIe3HO OTHOCUTCS K paboTe; MpeabsBIsSET MOBHIIICHHBIE TPeOOBaHUs K ceOe U APYruM
JIOJSIM; TIOJJO3PUTEJIEH;

B) 00J1a/1aeT 3aBBIIIEHHON CaMOOLIEHKOM; TIOJI03PUTEIICH; MPSIMOIMHEEH U HETHOOK;

I') OTHOILIEHHE K JIFO/ISIM OIIPEIENIIET TeM, KaK OHU K HEMY OTHOCSITCS; 00J1aJaeT 3aBhIIIEHHON
CaMOOIIEHKO; HECAMOKPUTHYEH.

27. Kakoe coueTaHue noBeJeHYECKHX XapaKTEePUCTUK NMPHUCYIIe KOH(PINKTHOH JIMYHOCTH
«0ecKOHGIUKTHOTO THIIA»:

a) XoueT ObITh B LICHTPE BHUMAHMUSI; U30€raeT KPONOTIAMBONW pabOThl; HAIMUIIO AMOLMOHATIBHOE
MOBE/ICHUE;

0) mo1o3puTeIieH; 001a1aeT 3aBBIIICHHOW CaMOOIIEHKOM; IPSIMOJITMHECH; OOUTIHB;

B) CKPYITYJIE3HO OTHOCHUTCA K paboTe; MpebsBISIeT MOBBILIEHHBIE TpeOOBaHUs K ceOe 1
OKpYKaroIuM; 00J1aaeT MOBBIILIEHHOW TPEBOXKHOCTHIO;

') HEyCTONYMB B OIIEHKAaX M MHEHUSX; BHYTPEHHE MPOTUBOPEUYUB; 3aBUCUT OT MHEHUS
OKpPY’KaIOIINX; JIETKO MOAAETCS BHYILIEHUIO.

28. Kakoe coueTaHue noBeJeHYeCKUX XapaKTePUCTHK NMPHUCyle KOH(PIUKTHONH JMUYHOCTH
«HeYNpAaBJISIeMOr0 THIIA»:

a) X04eT ObITh B LIEHTPE BHUMaHUs; U30eraeT KponoTINBOM paboThl; HATHUIIO SMOLIMOHATIBHOE
MOBE/ICHUE;

0) moJ03puTeNeH; 001a1aeT 3aBbIIIEHHONW CaMOOLIEHKOM; MPSIMOJIMHEEH; OOU/UUB;

B) UMITYJIbCUBEH; HEMPEACKA3yeM; arpeCCUBEH; HECAMOKPUTHUYEH;

I') CKpYIyJI€3HO OTHOCUTCS K paboTe; MpeabsIBIIseT MOBBILICHHbIE TpeOOBaHUS K cebe 1
OKpY’KaroIuM; 00J1aaeT MOBBIILIEHHOW TPEBOXKHOCTHIO;

29. Kakoe coueTaHue noBeJeHYeCKUX XapaKTEePUCTHK NMPHUCYIe KOHPIUKTHOMH JIMYHOCTH
«CBEPXTOYHOI'0 THUIIA»:

a) X04eT ObITh B LIEHTPE BHUMaHUs; U30eraeT KponoTINBOi paboThl; HATHUIIO SMOLIMOHATIBHOE
MOBE/ICHUE;

0) moj03puTeNneH; 001a1aeT 3aBbIIEHHON CAaMOOLIEHKOM; MPSIMOJIMHEEH; OOUIUUB,;

B) UMITYJIbCUBEH; HETPEACKA3yeM; arpeCCUBEH; HECAMOKPUTHYEH;

I') CKpYIyJIe3HO OTHOCUTCS K paboTe; MpeabsIBIIseT MOBBIIICHHBIE TpeOOBaHUS K cebe U
OKpY’KaroInM; 00J1aaeT MOBBIILIEHHONW TPEBOXKHOCTHIO;

30. Komnpomuce kak (popma paspenieHusi MeKJINYHOCTHBIX KOH(INKTOB
XapaKTepusyercs. . ...

a) YCTOWYMBBIM U JIOJITOCPOYHBIM pelieHneM KOH(MINKTa B O3y BCEX YUACTHUKOB

0) co3gaHueM ycIOBU 7S ydacTUsl B KOH(IUKTE TPEThel CTOPOHBI

B) BPEMEHHBIM MPUHATHEM PEIICHHsI, OCHOBHOTO Ha B3aUMHBIX YCTYIKaX CTOPOH

T') COBMECTHOU BBIPAOOTKON PEIICHHUS, OTPAXKAIOIIETO HHTEPECHI BCEX CTOPOH KOH(IIMKTA
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31. Ilpenynpexaenne KOHPIUKTA — ITO:

a) JEATENbHOCTb, KOTOPYIO CYOBEKT KOH(IMKTA OCYIECTBISET C IENbI0 HE JOMYCTUTh
BO3HUKHOBEHUS KOH(IIMKTA,

0) paboTa, KoTOpas pemaeT mpoodIEMbI MEXTY CYObEKTaMH,

B) JI€ATEIbHOCTh, KOTOPYIO CYOBEKT KOH(MDIUKTA HE OCYLIECTBIISAET C IIEJIbI0 JOMYCTHUTD
BO3HMUKHOBEHUS KOH(DJIMKTA;

T') JESTENIHOCTD 110 ONPEIETICHUI0 KOH(INKTa

32. CoBpemeHHasi TeOpHs KOH(PINKTA HCXOAUT U3 PAJA MOCHLIOK:

a) KOH(QIUKT — eCTh HANIPAKEHHOCTh, lepopMansi BHYTPU CHCTEMbI, COIMATbHOE
Oeacremue

0) KOH(JIMKT NPUCYI YeJI0BEKY KAK U BCEM KMBOTHBIM

B) KOHQIUKT (YHKIHMOHAJEH ISl COMMAIBHBIX CHCTEM,

r) co3uaaresieH

33. IToa r;100aJbHBIMH KOHPIUKTAMU OHUMAIOT:

a) KOH(MIUKTBI MEXIY PETHOHAMH,

0) KOH(IUKTBI, 00YCIIOBIEHHBIE TI00ATFHBIMU MPOOJIEMaMH COBPEMEHHOCTH, 3aTParuBaoIIne
MHTEPECHI BCETO YEJIIOBEYECTBA U HECYIIUE YIPO3Y CYIIECTBOBAHUIO IMBUIN3AIUY;

B) KOH(JIMKTHI, 00YCIIOBIICHHBIE TII00ATBHBIMH MPOOJIEMaMH COBPEMEHHOCTH U BO3HUKAIOIITHE
MEXJ1y MUPOBBIMU COOOIIIECTBAMU;

I') KOH(QJIMKTHI, CBSI3aHHBIE C TPUPOJHBIMH KaTacTpOopamu.

34. llox koHauKTaMHu B cepe ynpaBIeHUs] IOHUMAKOT:

a) KOHQIIMKT MEXy CYObEKTaMU B OOBEKTaMH yIIPaBIICHUS;

0) KOH(MIUKTHI, KOTOPHIE BOZHUKAIOT B CUCTEMaX COI[MAIbHOTO B3aUMOACHCTBUS CYOBEKTOB U
00BEKTOB YIIpaBJICHUS;

B) KOH(IMKTBI MEX]Ty CYObEKTaMU YIPABJICHUS PA3TUYHBIX YPOBHEH;

T') KOHQIIUKTHI MEXTy PYKOBOJIUTENIEM U IO JYNHECHHBIMH

35. KoHJIuKT B OpraHu3anuu — 3To:

a) KOH(JIMKTHI MEXTy CyOBEKTaMH COLMAIBHOTO B3aMMO/ICHCTBHSI, BO3HUKAIOIINE BHYTPH
OpraHu3alliy;

0) KOH(QIUKTHI MEXTy CyOBEKTaMH COLIMAIEHOTO B3aUMOJICUCTBUS, BOZHUKAIOIIME BHYTPU
OpraHu3alliy U 3a ee Ipeenamu;

B) KOH(QIMKTBI MEX]Ty PyKOBOJCTBOM OpraHU3alluu U €€ COTPYIHUKAMU;

r) KOHOAMKTBI MEXKAY PA3UYHBIMU CTPYKTYPHBIMM 31eMEHTaMK1 OpraHu3aLmu;

36. B Poccun neHTp no pa3pemeHnI0 KOHQJIUKTOB ObLI CO31aH:

a) B Mockse B 1992 r.;

6) B Cankr-IlerepOypre B 1993 r.;

B) B Coun B 1995 1.;

r) Bo Bmanusocroke B 1993 1.;

37. Kakoii n3 npuBeeHHbIX METOA0B OTHOCUTCS K IPyIIie MeTOA0B YIIPABJIeHUAMH
KOH(IUKTAMHU:

a) COLIMOJIOTUYECKUIM METO/T;

0) METO/1 TECTHPOBAHUS;

B) MeTOJ KapTorpaduu;

') METO/ HAaOJIOICHUSI.

38. KoH(unKkTHAs1 cMTYyauust — 3TO:

a) CIy4aifHble CTOJIKHOBEHHS HHTEPECOB CyObEKTOB COIMAILHOTO B3aUMOJICHCTBHUS;

0) HaKOMUBLINECS MPOTUBOPEYUS, CBSI3aHHBIE C ACSITEIbHOCTHIO CYOBEKTOB COLIMATILHOT O
B3aUMO/ICHCTBUS, KOTOPbIE CO3/IAI0T MOYBY JJIsl IPOTUBOOOPCTBA MEXKY HUMH;

B) TIpOIIECC MMPOTHBOOOPCTBA MEXKITY CYOBEKTaMHU COITUATHFHOTO B3aMMOICHCTBHSI,
HalpaBJICHHBIA Ha BHISICHEHUE OTHOIICHUH;

T) IPpUYUHA KOH(PIUKTA.
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39. KoH(JIUKTOreHbl — 3TO:

a) cioBa, neicTBus (Win O6e3/1efiCTBHA), KOTOPBIE MOTYT MIPUBECTU K KOH(IUKTY;
0) nmposiBieHUsT KOH(PIIUKTA;

B) IPUYMHBI KOH(IUKTA, 00yCIOBICHHbBIE COLUATBHBIM CTaTYCOM JIMYHOCTH;

') COCTOSIHUS JIMYHOCTH, KOTOPbIE HACTYNAIOT IOCTIE pa3pelieHns KOH(IUKTA.
40. K xakomy TNy KO()IMKTOreHOB OTHOCATCH ciaenyromue aeiictBusi: «[Ipukasanmue,
yrpo3a, 3amMe4yaHue, KpUTHKA, 00BUHEHHE, HACMENIKa):

a) CHUCXOJIUTENIbHOE OTHOIICHNUE;

0) HETaTUBHOE OTHOIIICHUE;

B) MEHTOPCKHE OTHOLLEHUS;

T') HapylIIeHHE STUKU.

Omeemuvl na mecm:la, 2a, 3B, 4r, 58, 60, 70, 88, 90, 10r, 116. 128, 130, 140, 156, 1606, 178, 18r,
198, 20a, 210, 22a, 2306, 24a, 258, 260, 271, 288, 29r, 30r, 31a, 328, 330, 346, 35a, 360, 37s,
380, 39a, 400.

ObecnieunBaeTcsi BO3MOKHOCTh OECIPENATCTBEHHOTO IOCTyNa 00y4aronnxcs HHBaJINI0B B
ayJUTOPUH, TYAJICTHBIC U JAPYTHe MOMEIICHHUS, a TAKXKE UX NMPEObIBAHUS B YKa3aHHBIX
MOMEIICHUAX (HAJIMYMe IMaHIyCOB, IOPYYHEH, paCIIUPEHHBIX IBEPHBIX MPOEMOB, JTH(TOB, IPH
OTCYTCTBUH JTU(PTOB ayJUTOPHUS PACIONIATACTCS HA MIEPBOM 3Ta)e, HATUYNE CIICIIUATBHBIX
Kpecell U APYTruX MPUCIOCOOIEHUIN).

Y4eOHble ayTUTOPUH AJIS BCEX BUJIOB KOHTAKTHOW M CaMOCTOSITE€IbHON paboThl, HayuHas
6ubsmoTeKa U NHbIE OMELCHUS JUIs 00y4EHUs OCHAILEHBI CIIelUalbHbIM 000pyI0BaHUEM U
y4eOHBIMH MECTaMH C TEXHHUECKUMH CPEJICTBAMU OOYUEHUS JIJIsl 00yUJarOIIUXCs C
OrpaHMYEHHBIMU BO3MOKHOCTSIMU 3/10pOBbs U 00yYaroIIMXCsl HHBAJIMJOB C Pa3HbIMU BUJIAMU
OrpaHUYEHUH 310pOBbS:

- C HAPYIICHUSIMH 3PEHUS:

[Mpunrep bpatins brailleembossereverest-dv4;

DneKTpoHHBIN pyuHoi BuseoyBeneuntens CAHDJ]
- C HApYUICHUSIMH CITyXa:
cpencTBa OecnipoBoAHOI nepenaun 3Byka (FM-cuctems);
aKyCTHYECKUH YCHIIUTEINb U KOJIOHKH;
tudrodaemnieepsl, paInoKIacchl.
- C HAPYIICHUSIMHU OMTOPHO-/IBUTATEIBHOTO arrapara:

NEPCABUIKHBIC, PETYIIUPYEMBIC SPTOHOMUYCCKUEC MMAPTHI C UCTOYHHUKOM IIUTAHUA IJIs
HHIUBUIYAJIBbHBIX TCXHUYCCKUX CPECIACTB,

KOMIIbIOTEpHAsi TEXHUKA CO CIIELUAIBbHBIM IPOTPAaMMHBIM 00€CTIEYCHUEM;
aJIbTepHaTUBHBIE YCTPOICTBA BBOJA MH(OpMALINY;

JPYTUX TEXHUUECKUX CPEICTB MpUeMa-repesad yueOHoi nHdopmauy B JOCTYITHBIX
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(I)opMax AJI CTYACHTOB C HAPYIICHUAMHA OIMMOPHO-ABUTAaTCIIBLHOIO arlrapara.

Joctyn k nHpopMaMOHHBIM U 6ubIHorpaduyeckuM pecypcam B cetu IHTEpHET A Kaxa0ro
oOyyaronierocst MHBaJauIa UiIu 00y4aroIIerocs ¢ OrpaHMYEHHBIMUA BO3MOKHOCTSIMH 3/I0POBBS
o0ecredyeH npeoCTaBICHUEM eMy HE MEHEe YeM OIHOTO y4eOHOTo, METOIUYECKOTO IIeYaTHOTO
W/WIIM 3JIEKTPOHHOTO U3AaHUs 10 aIalTAllMOHHON JUCIUIUIMHE (BKITIOUAs SJICKTPOHHbIE Oa3bl
NEePUOMYECKUX U3JaHUI), B (POpMax, aJanTHPOBAHHBIX K OTPaHUYEHUSIM UX 3I0POBbS U
BOCHPUATHS UH(DOPMAITUH:

s oOyuaronuxcsi ¢ HapymeHUsIMU 3PEHHUS:

B IIeYaTHOW (hopMe yBETUUEHHBIM IIPHPTOM;
B (hopMe DIIEKTPOHHOTO IOKYMEHTA;
B opme aynuodaiina;
- B meuatHou popme mpudrom bpaiins.
Jist oOydaroniuxcst ¢ HapyIICHUsIMU CITyXa:

- B [IEYaTHOU (opme;
- B (hopMe SIEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiina.
JUist 00y4aromuXcsi ¢ HapyIIEHUSIMH OIIOPHO-ABUTATEIIFHOTO aIapara:

- B IlevaTHou opme;

- B popMe PIEKTPOHHOTO JOKYMEHTA;

- B (hopme ayamodaiina.
ConeprkaHre aIanTaliOHHON JUCIUTUIMHBI Pa3MEIeHO Ha caiTe MHPOPMAIIMOHHO-
KOMMYyHHKaIMoHHOM cetn MuTepHet: Cebuika: http://vigr.ranepa.ru/sveden/education/ ...

WHdopmalinoHHbIe CpeicTBa 00yUEHHS, aJalTHPOBAHHBIC K ONPAHUYCHHUSIM 3{0POBbS
o0yyJaronmxcs:

- DIIEKTPOHHBIE YYEOHHMKH, y4eOHble (UIBMBI MO TEMAaTHUKE IWUCHUIUIMHBI, MPE3CHTAIHHU,
WHTEPaKTUBHBIC yUeOHBIC U HAIVISITHBIC MTOCOOMS, TEXHUYECKHUE CPEACTBA MPEAbIBICHUS
uH(popMaIuu (MyITUMEINIHBINA KOMIUIEKC) U KOHTPOJISI 3HAHUM (TECTOBBIE CUCTEMBI).

- OBC «Aitbykcy, HHpopmanmonHo-mpaBoBbie 0a3bl aaHHbIX («KoucymbranT Ilmrocy,
«["apaHT).

- MYIbTUMEIUUHBIA KOMIUIEKC B JIEKIIMOHHOMN ayIUTOPHHU.
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