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Hesas ocBoenust JucuuminHbl: CHopMUpOBaTh CIIOCOOHOCTH y acCUPAHTOB 00y4YaTh CTYACHTOB
OCYILECTBIIATh MEXJINYHOCTHBIE, IPYIIIOBbIE U OPraHU3aLMOHHbIE KOMMYHUKAIIUH, B3aUMOJEHCTBOBATh
B MaJIbIX U OOJBIINX KOJIJIEKTUBAX JJIs peIIeHHs TPO(eCCHOHAIBHBIX 3a/1ad.

Ilnan kypca:

Tema 1. Camoananu3. ConuajbHoe caMOoLyIeHne.

TecT NMUAarHOCTUKUA YPOBHS CaMOMOHUTOPWHTA JIMYHOCTH. Te€CT MUArHOCTHKU TOTPEOHOCTH B
obmenuu. OOmiee mpencTraBieHWEe O HaBbIKax oOmmeHus. MHTepBbIO ¢ camMuM co0oil o cebe u
conuanbHOW 3HaumMocTd mnpodeccun. PamxupoBanume 1eHHOCTeH. OIleHKa 3MOIMOHAIBLHOTO
uHTemekTa. Onenka yBepeHHOCTH B ceOe. [IpodeccrnonanbHas TUKA U CITy>KEOHBIN YTHKET.

Tema 2. O06menue. OTnpabiieHHe MEKIMYHOCTHBIX COO0IIEHUI.

OOmenne Kak OCHOBa BCEX BHJIOB UEJIOBEYECKOTO0 B3aUMOACWUCTBUS. VIHTepakTHBHA,
KOMMYHUKaTHBHAasi TIEPIENTHBHAs CTOPOHBI oOOmeHHsa. llpomecc MEXKINYHOCTHOTO — OOILICHHS.
KomnoneHTsl mporecca: cooOlieHue, OTIpPaBUTENb, IMOJIydaTenb, KaHal. [loHsTHe BepOambHOrO U
HeBepOanpbHOTO OOmIeHus. [lomexu B oOmieHWH. YCWICHHE W OCTIa0JIeHHUs HANpsOKeHWE B OOIICHHH.
OcHoBHble TpeOoBaHus K 3¢ dexTrnBHOMY 001IeHHI0. HaBbiku 3(pPEeKTUBHOTO OTIIpaBIECHHUS COOOIICHUH.
VBakeHHE K IPYroMy 4eJIOBEKY.

Tema 3. Bocnnpusitue coo01ieHuii.
Ymenue ciymatb.  Bocmpustue HeBepOalnbHBIX — cooOmeHH. O¢QeKTuBHOE CIyLIaHUE.
Cny>keOHBIN ATHUKET.

Tema 4. O0paTHas CBA3b.
HaBpikn, HEeoOXoauMBble A TOJy4YeHUsT oOpaTHOW cBsizu. llpemocraBineHune oOpaTHOW CBS3H.
[IpenmytiecTBa MO3UTUBHON 0OpaTHOM CBs3U. [IpUHATHE YSTHUECKUX PEIICHUH.

Tema 5. Yoe:xxnenue.
Crparerun 3¢dexkruBHoro yoexaenus. Kakx chopmMupoBarh JA0BEpUTENbHBIE OTHOIICHUS.
Taktuku yoexnenns. HaBbikn yoexeHus. YBaKeHHE K YECTH U IOCTOMHCTBY APYrOTo YeloBeKa.

Tema 6. Benenue neperosopos.

[leperoBopel kak HMHCTpyMeHT pemeHus mpobrem. IlonroroBka k mneperoBopaM. Benenue
neperoBopoB. CTpaTeruu TOBEJEHUS TEPEroBOPOB. YcTpaHeHWe mpooOsieM. HaBweiku Bemyrmiero
IIEPETOBOPBHI.



Tema 7. Paspemienne KOH(PIUKTOB.
AHTHKOppYNIHMOHHOE NoBe/ieHHe. KOHQUIMKT Kak MO3UTHBHOE siBIeHHE. CTpaTeruu MoBeIECHUsS
B KoH(uuKTe. HaBbiku paspemienus koHpuukTa. HenpuMupruMocTs K KOppYHNIIMOHHOMY OBEICHHUIO.

Tema 8. CTnib JinepcTBa B KOMaH/e.

Bimusinue u Bnacte. JIuaepctBo u pykoBoAcTBO. JInaepckue kauecTtBa. MexaHU3MBbl BIUSHUS U
ocHOBaHMs BiacTH. Jlupepckue cTuaum u  crnocodbl mnoseneHus. IlocnemoBatenu. IlorpeOHocTH
nocnenoBareneii. TpaHcakImoHHOE  JUAEPCTBO  (YIpaBiIe€HHWE TOCPEACTBOM JAPYTHX  JIHOJEH).
TpanchopmanimonHoe MHIEPCTBO (YIPABICHNE U3MEHEHUSIMU).

Tema 9. Komangnas padora.

CnocoOHOCTh OPraHU30BBIBATh PaboTy npyrux.  IloHstus  paGodeil  rpymmbl,  KOMaHBI,
KOJIJICKTHBA. XapaKTEePUCTHKH ycIleHOM komaH bl [lomexu >dpdexTuBHOM KOMaHIHON paboTe. Mepbl
MIPEOJIOJNICHUST TPYAHOCTe Ha TyTH K 3¢¢deKkTuBHON KomaHie. PorneBoe moBeneHHe B KOMaHJE.
Camoymnpasistoiascsa KoMaHjaa.

Tema 10. IlocTanoBKa HeJieii.
XapaktepucTuku J(P(GEKTUBHBIX Ielield. AJNTrOpUTM IMOCTaHOBKHM 1eyeid. OIlleHKa KadecTBa
MOCTABJICHHBIX 1IEJICH.

Tema 11. JlererupoBanue.
Oyukiuu  aenerupoBanus. Illarm npenerupoBanus. Yto HyxkHO nenerupoBath. [lpaBuiia
3¢ (HEeKTHBHOTO JeIETHPOBAHUSI.

Tema 12. TBopuecknii MOAX0 K NPUHATHIO PeLICHNH B KOMaH/e.

Anroput™m TpuHATHS pemieHuid. KoJulekTHBHOE TBOpUeckoe pemieHue mpoodsieM. TexHUKH
KOJUICKTUBHOTO MPUHATUA pemeHHﬁ: TCXHUKaAa MOACpalMu, OUCKYCCHA, «MO3TOBOI mTypmMm», METOJ
KOJUJIEKTUBHBIX 3aMHUCEN, «KapTOUKH UJIEH», «MBICIUTEIbHBIE KOIIAKI.

Tema 13. HacTaBHUYeCTBO, KOHCYJIbTHUPOBAHME.
HG.HI/I " 3Tallbl HACTABHUYCCTBA U KOHCYJIbTUPOBAHUA. H€O6XOI[I/IMBIG HaBBIKU. BaskHBIE 11aru B
oOy4eHHH.

Tema 14. J/InuHas MoJUTHKA MeHeIxepa. DopMHUPOBaAHUE UMU/IKA. ITHYECKHE ACTIEKTHI.

OrpaHMYeHHOCTb PECYPCOB M KOHKYPEHIIHMs B OpraHu3anuu. IHCTpyMEHTBI U CTpaTeruu JIUYHON
MOJUTUKN MEHE/Kepa B OpraHn3anuy. HaBbIKM JTMYHON MOJUTHKHU: OINpEAeIeHne NCTOYHHWKA BIACTH B
opranu3zanyu, GOpMHPOBAHUE 3aBHUCUMOCTH JIIOAEH OT celsl, yIpaBieHHE BIeuYaTICHHEM, NPUMEHEHUE
HeOopMaIbHOH BIacTH, GOPMYIMPOBKA apryMEHTOB B TEPMUHAX OPraHU3AlMOHHBIX Ienei. IMIIDK Kak
couuanbHelii ctepeotun. CTpykTypa JWUYHOTO HMHIKA.  lIcMXoquHaMuKa UMHIDKA. YTpaBJIeHUE
BreuaraeHneM. [loctpoenue s dexTnBHOrO MMHUIKA. TEXHUKH CO3/1aHMs IPKOTO M y3HaBaeMoro oopasa.
deHoMeHbI colmanbHON nepuenuuu: 3¢dexr nepBoro BredaTiieHus, 3pPexT opeona, 3PPEKT HOBU3HHI,
BHEIITHEW TPUBIICKATEIBHOCTH U T.11. MeXaHU3MbI ()OPMUPOBAHMS TIEPBOTO BIICYATIICHHS.

Tema 15. Ilpe3entanus. [ly0smuHoe BbICTYILIEHHE.

O¢ddextuBHas  camompeseHTtanus.  Dopmbl  caMompe3eHTauuu.  JTanbl  APPEKTHBHON
camomnpeseHTanuu. TpeOoBaHUs K BEpOATLHOMY U HEBepOaITbHOMY MOBEACHUIO. [IpueMbl yCTaHOBIICHUS
KOHTaKTa, mpeoioyieHus 0apbepoB. [Iprembl yoexkneHu .

Tema 16. CTpeccoycTOiYHBOCTD M CAMOpPeEryJIsiuus

[Tpupona crpecca. Ctpecc-pakTopbl. YHpaBieHHE CTPECCOM KaK OCO3HAHHAs HEOOXOAMMOCTb.
TexHUKH KpaTKOBPEMEHHOTo ocialieHus crpecca. TeXHUKH TONTOBPEMEHHOIO YCTpaHEHHs cTpecca.
Hetipombimeunast penakcamnusi 1mo SIKoOCOHY M ayTOTpeHUHT 1o Ajekcannepy. llcmxoaHamutuueckue
MMPpUEMBI CHUIKCHUS CTPCCCA. ITo3uTBHOE MBIIIIJICHHE.



@opMbI TEKYIIEr0 KOHTPOJISI M MPOMEKYTOUHOMH aTTeCTALUM:
B pe3ynbraTe 0CBOSHUS NUCUUIUIMHBI Y CTYJEHTOB JOJIKHBI OBITh:

— cihopmuposanvl 3HaAHUA:

e B 00JACTH caMOaHaJN3a M COIMATIBLHOIO CAMOOIIIYIIEHUS;

® TICUXOJIOTHH OOIICHHUSI, OTIPABICHNUE MEXIIMYHOCTHBIX COOOIICHHIA, BOCIIPUATHS COOOIIECHUH,
YMEHHS CIYIIATh, IPUHITUTIOB 0OPaTHOW CBS3U

e B cdepe MCUXONIOTHN YOCXKICHUS U BIUSHUS,
ATAroB U MPABUJI BEJCHHUSI IEPETOBOPOB;
MIPUHIIMIIOB U TPAaBUI KOMAHIHOM pa0oThI,
MIPUHIIUITE OPTaHU3AINHA PAOOTHI APYTUX;
OCHOBBI CTPECCOYCTONYMBOCTH U CAMOPETYJISALINY;
— chopmuposamvl yMeHusL:
® yMEeThb OPraHU30BBIBATH PAbOTY APYTUX MOCPEACTBOM YIIPABICHYECKUX KOMMYHUKALINA;

® yMeTb CO3/7aBaTh KOMaH]Y;
YMETh YIPABIATH KOMaHAOM;
yMeTh paboTaTh B KOMaH/IE;
OBITH CLIOCOOHBIM K CaMOIIpe3eHTAINH U (DOPMHUPOBAHHIO HMUJIXKA;
BIIUSITH M YOSXKIAaTh, TPOBOJUTH MIEPETOBOPHI, 00JIaAaTh MICUXOJIOTHIECKON YCTOMYUBOCTBIO;
— cghopmupoeansvl HaBbIKU:

e OpraHu3alul COBMECTHOU rpyNmnoBOM A€ATEIIbHOCTH;

e OpraHu3aly KOMaHJIHOTO B3aUMOJICHCTBUS AJIs PELICHUs YyIIPaBIeHUECKUX 3a/1a4 B YCIOBUSIX
HEOTpeeIEHHOCTH.

1.1. CTyIleHTBI TaKXKe JOJKHBI OBJIAJIETh HABBIKAMU:
® OCYIECTBIICHUS] MEKIMYHOCTHBIX, TPYIIOBBIX U OPraHU3alMOHHBIX KOMMYHUKAIUH;
® B3aNMOJICHCTBHS B MAJIBIX U OOJBIINX KOJUIEKTHBAX JJIs PEIICHUsI TPO(GECCHOHATBHBIX 3a71a4
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