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AHHOTAIIUA PABOYEN TPOT'PAMMBI JIUCIIATLIMHBI

MAPKETHUHT

ABTOp: A.3.H., 1oneHT MakcumoBa U.B.

Koa n HamMeHOBaHUe HANIPaBJIeHUs MOATO0TOBKHU, podusi: 38.03.01 "Dxonomuka",
"®duHaHCchl U Kpeaut"

KBaandukanus (creneHb) BHIMYCKHUKA: 0aKajJaBp
®opma o0yuenns: OuHas

Heab: ChopmupoBaTh y 00yHarOIMUXCS KOMIIETEHIIUIO B 00JIACTH CIIOCOOHOCTH MCIOJIb30BATh
OCHOBBI SKOHOMUYECKUX 3HAHUM JIJIS1 TPUHSATHS YKOHOMHYECKH 000CHOBAHHBIX PEIICHHUH B
pa3nuuHbIX cepax AeaTeIbHOCTH, a TAK)Ke CIOCOOHOCTH OCYIIECTBIATH MOA00p (PUHAHCOBBIX
yCIIyT B UHTEpECcax MOTPEOUTEIS U OCYIIECTBISATh KOHCYJIBTUPOBAHUE TIO OTPAHUYEHHOMY KPYTY
(bMHAHCOBBIX MPOIYKTOB.
Coaep:xkaHue TUCHUILIUHBI:
Tema 1. BBenenue

DKOHOMHYECKHE TPUYNHBI BOSHUKHOBCHUSI MapKETHHTa KaK HaydHOW 00JacTv 3HAHUU.
MapkeTUHr Kak HHCTPYMEHT NMPeoOpa3oBaHUsl POCCUICKON dKOHOMUKHU. [loHATHE M CYIIHOCTH
MapKeTHHra, €ro Ienud, NpuHIUnbl u QyHkimud. Croeuuduka MapKeTHHTa B YCJIOBHSX
POCCHIICKOTO pBbIHKA. 3HAuY€HHE MapKETUHra B yIOpaBjieHUU mnpeanpustueM. OCHOBHbBIC
KaTeropuy MapKeTHHra: moTpeOHOCTH, TOBap, 0OMEH, ClleNiKa, PhIHOK. MapKeTHHT B OTpacisiX U
cdepax nearenbHOCTH

Tema 2. MapkeTHHIroBasi cpeaa npeanpusTis
ITonsaTue o mapkeTuHronoi cpene. Knaccudukanus pakTopoB MapKeTHUHTOBOM Cpebl.
XapakrepucTrka (pakTopoB MAPKETHHIOBON CPEJIbI.
AHanu3 (pakTopoB MapKETUHIOBOW CPEIBL.

Tema 3. ®DyHKINH MapKeTHHIa HAa npeAnpusiTun. Opranusanus ciayx0bl
MapKeTHHIa

@DyHKIMU MapKeTHHTa Ha MPEeANpUATHH (KOMIUIEKCHOE MCCIIeI0BaHNEe TOBAPHOT'O PhIHKA,
IUIAHUPOBAHUC BBIIIYCKAa MPOAYKIWH, IUIAHUPOBAHUC MLCH, OpraHu3alus MaTCpUuajibHO-
TEXHUUYECKOT0 CHAaOKEHUsl, paclpe/ielieHne ToBapa Ha phIHKE, POABUKEHHE TOBapa Ha PbIHKE),
UX KpaTKas XapaKTepUCTHKA.

Opranuzanus CiyXObl MapKeTHHra Ha HNPEANPUATHH;, MPUHLUIBI CTPYKTYPHOTO
IIOCTPOEHUA MapKEeTUHTOBOW CykObl ((DyHKIMOHATBHAS OpTraHU3aIlMOHHAs CTPYKTYpa;
OpraHu3allMOHHAsl CTPYKTYpa, OPUEHTHPOBAaHHAs Ha MOTpeOHUTeNnel MPOAYKLUUU MPEeANpUITUS;
OpraHM3allMOHHAsl CTPYKTypa, OPUEHTUPOBAHHAs Ha TOBAap; OPraHU3allMOHHAs CTPYKTYpa,
IIOCTPOCHHAsT O TreorpaduuecKoMy TNPUHIMITY; MaTpH4YHas OpraHU3allMOHHAs CTPYKTYpa;
IIPOEKTHAsE OpraHU3allMOHHAs CTPYKTypa; CTPYKTypa KOHIJIOMEPAaTHOIO THUIIA), OCHOBHBIE
JOCTOMHCTBA U HEJJOCTATKH OTJIEJIbHBIX MPUHIUIIOB IOCTPOEHUS CIyKObl MapKETHUHTA.

Tema 4. YnpaBiieHne MAPKEeTHUHIOBOM 1eITEJIbHOCThHIO
Heobxomumocts ympaBneHus MapkeTUHroM. CyIIHOCTh M TPUHILUIBI  YIIPaBICHUS
MapKETUHTOBOH JESITEIbHOCTHI0. XapaKTEepUCTUKA MTPOIlecca YIIPaBICHUSI MApKETUHTOM (aHAIU3
CUTYyalluH, BEIOOD 1I€JIEBOTO PhIHKA, pa3paboTKa CTpaTeruu MapKeTHHTa, pa3padoTKa KOMIUIeKca
MapKEeTUHT-MHUKC, KOHTPOJIb MAapKETUHTA).



Konnenmuun YHOpaBJICHUA MApPKCTUHTOM: KOHICIIOHA COBCPUHICHCTBOBAHUA TOBapa,
KOHIICIII A I/IHTGHCI/I(I)I/IKaL[I/II/I KOMMCPUCCKUX YCHHHﬁ, KOHICIIHUA «YUCTOr'0» MAapKCTUHTA,
KOHICIIIUA CONUATIBHO-3TUYHOI'O MapKCTUHTI'd, KOHIICTILUA CTPATCTHIYCCKOIr0O MapKCTUHTA.

Tema 5. Cucrema MmapkeTHHroBoM nHpopmanuu. MeToanyeckne 0CHOBBI
IUIAHNPOBAHMS U OPTAaHU3aLMH MAPKETHHIOBBIX MCCJIeI0BAHUI HA NPeANPUSTHH
Ponbp uHpopManuu B MapKeTHHIe. DJIEMEHTbl CHCTEMbl MapKETHUHIOBOW HMH(OpMAaIUU
(Oyxranrepckasi OTYETHOCTb, CTAaTHCTUYECKash OTYETHOCTb, AaKThl PEBU3UA U MPOBEPOK,
UCTOYHMKM  BHEIIHEH MH(OpPManuy, MapKEeTHHIOBBIE HCCIENOBaHHUA), MX  KpaTKas
xapakTepuctuka. HMHpopmannoHHoe obOecrieueHHe MapKeTWHTa C HCIOJIb30BAaHHEM HOBBIX
TEXHOJIOTHIl.
Knaccugukanus MapkeTHHIOBBIX HCClIe0BaHU. MeToanyeckre OCHOBBI IIJITAHUPOBAHUS
U OpraHu3allii MapKETUHIOBBIX HcciaenoBaHui. [loka3arenn KOHbIOHKTYPBI phIHKA (TT0Ka3aTENH
JUI aHallM3a CIpoca, MoKaszaTelH Ul aHaliu3a MPEeAsIoKEeHHUs, MOoKa3aTeNnu I aHaidu3a IIeH).
Konbronkrypoobpasytomue  ¢akropsl. CocraBieHue 0030pa  KOHBIOHKTYpPbI M €O
UCIIOJBb30BaHNE B IUIAHWPOBAHMM XO3SIMCTBEHHOM JAESITENbHOCTH mpennpustus. Otriauudue
KOHKYPEHTOCIIOCOOHOCTH TMPEANpPUATHS OT KOHKYPEHTOCHOCOOHOCTH ToBapa. [loHstue o
KOHKYPEHTOCIIOCOOHOCTH TOBapa. Kpurepun KOHKYPEHTOCIIOCOOHOCTH TOBapa.
[lo3uunonnpoBaHnne TOBapa Ha pbIHKE. Poinb MOTPEOUTENBCKUX CBOWCTB B OILIEHKE
KOHKypeHTocrnocoOHOCTH ToBapa. [IpoBenieHne olleHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Tema 6. CermeHTHpPOBaHNE PHIHKA U BIOOP LEJICBOT0 CerMeHTA.

[lonsiTie 0 cerMeHTUPOBaHUU pbIHKA. [IpUHIUIIBI CErMEHTUPOBAHMS OTPEOUTEIHCKOIO
pbIiHKAa U pbiHKa npeanpustuid. [loctpoenue "gepeBa" u "Marpuinbl" cermentanuu. Kpurepuu
0oTOOpa CErMEeHTOB (JIOCTYMHOCTh CETMEHTA, CYLIECTBEHHOCTh CErMEHTa, NPUOBUIEHOCTh
cerMeHTa, (PQPeKTUBHOCTh pPabOTHl HAa BHIOPAHHOM CErMEHTE, 3alIUIICHHOCTh BBIOPAHHOTO
CerMeHTa OT KOHKypeHIMH). PhiHOYHas Huma npennpustus. BapuaHThl oXBara IEIeBOTO
pbIHKa, T depeHIMpoBaHHbIi U He AU} depeHInpOBaHHBII MAPKETHHT .

Tema 7. Pazpadorka cTpaTeruu M TAKTUKH NPeANPUSTHS
Heo0GxomumMocTh MIIaHUPOBAHUSA JEATEIBHOCTH MPENNPUATUS B YCJIOBUSAX pBIHKA.
Bs3anmocBs3n (1)I/IHaHCOBI>IX IUJIaHOB W IUIAHOB MApPKETHHIa MPCAIIPUATHA. BPII[I)I IIJIAaHOB
MapkeTuHra. CTparernueckoe ImjiaHupOBaHUE B MapkeTuHre. Pa3paboTka TakTUKH MapKeTHHTa
npennpusaTus. OnepatuBHOE (ONEPAIMOHHOE) TUIAHUPOBAHNE B MAPKETHUHTE.

Tema 8. ToBapHasi noMTHKA NpeANPUATHS

MapkeTHHroBoe OHMMaHue ToBapa. lIpu3Haku kimaccuduKauu TOBapoB. YIAaKOBKa U
MapKHpOBKa ToBapa. TOBapHBI 3HAK U €r0 pOJIb B MAPKETUHIE MIPEATIPUSITHUSA.

JKu3HeHHBI LUK ToBapa. BiMsHME OTAENBHOrO »JTamna XWU3HEHHOrO IHMKJIa Ha
(hopMHpOBaHKE KOMIUIEKCAa MApKETUHT-MHUKC.

Pa3paboTka HOBOW MPOAYKIIMKM W 3allUTa HOBUHOK OT (anbcudukanuu. DakTopsl,
BIIMSIFOIIIME HA MPOIECC pa3padOTKH HOBOM mpoayKiuu. Ctaauu pa3pabOTKH HOBOHM MPOIYKIIHH.
OuHaHCHpOBaHUE Pa3pabOTKX HOBOW MPOIYKIMH. YTIpaBIeHUE TOBAPHBIM aCCOPTUMEHTOM.

Tema 9. MapkeTHHroBasi MOJUTHKA LlEeH

Knaccudukanus (hakropoB, BIUSIONIMX Ha IIEHOOOpa3oBaHWE B MapKeTWHre. BnusHue
noTpeOuTeNnel Ha IEHy MNPOAYKIMHM Npeanpustus. B3aummocBsa3p 1eHa-cipoc. [lpuunHsbl
BO3HUKHOBEHHMS 3JIACTUYHOTO U HENIACTHUYHOTO cIipoca. ['ocynapcTBEHHOE peryJinpoBaHue LIEH.
OcHOBHBIE HOPMATUBHBIE JJOKYMEHTHI, pETYIUPYIOIIKE [IeHO00Opa3oBaHUe HA MpeanpusaTusx PO.
BiustHue 3atpar mo BBIIYCKY MNpOAYKUMM Ha 1eHy. Crarbu 3aTpar, BKJIOYaeMbIE B
cebecTOMMOCTh TOTOBOM mpomykmuu. OmnpeneneHne TOYKH 0e3yOBITOYHOCTH. BrusHue
KOHKYPEHTOB Ha IIEHY NPOAYKIINHU IPEIPUATHUSA.
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Dtanbl TUIAHUPOBaHUS IIeH (TIOCTaBKa 3aj1a4 IIEHOOOpa30BaHMs, OIIEHKA CIpOCca, pacyer
U3JICPIKEK, aHAJU3 IICH W Ka4eCTBO TOBAPOB KOHKYPEHTOB, BHIOOpP MeTola IIEHOOOpA30BaHMS,
YCTaHOBJICHHE OKOHYATENLHOW II€HBI), WX KpaTkas xapakTepuctuka. (OcoOEHHOCTH
YCTAHOBJICHHSI IIEH Ha TOBAPHI-HOBUHKH.

Tema 10. IlomuTuka pacnpeneneHuss NPOAYKINH

IlonsTne O KaHamax pacHpeielieHus. YPOBHH KaHAJIOB paclpenciieHus. Buasl
OpPraHU3allMOHHBIX CTPYKTYp KaHAJIOB pacmpefencHus (TpaJAuLMOHHBIA KaHaj, BepTUKalbHas
MapKeTHHIOBasi CHCTEMAa, TOPU30HTAJIbHAs MApPKETUHIOBas CHCTEMAa, MHOTOKaHaJIbHas
MapKETHHIOBasi CUCTeMa). XapaKTepUCTHKA MPSMOT0 U KOCBEHHOI'O CObITA.

OnToBble TOProBele NOCpEAHUKH. DYHKIMM ONTOBBIX TOPIOBBIX IIOCPEIHUKOB.
XapakTepucTUKa OIEPALM 110 MEPENPOAAKEe, KOMUCCUOHHBIX ONlepalliid, areHTCKUX OIEpaLuii,
OpOKEpPCKHUX Omeparuii.

Po3auynble TOproeeie mocpeaHuku. DyHKIUU po3HUYHON ToproBiau. Kimaccudukamms
PO3HUYHON TOPrOBOU CETH.

Opranuzanys OpoAaku TOBapa Ha Oupikax, spMmapkax, ayKIHMOHaX, TOprax, ONTOBBIX
IIPOJOBOJILCTBEHHBIX PHIHKAX.

Tema 11. IlouTHKA IPOABUHKEHUSI NPOAYKIHMH NMPeANPHUATHS
[lonsTe o cpencTBax MapKETHMHTOBBIX KOMMYHUKaluid. DyHKIUH MapKETUHIOBBIX
KOMMYHUKAIIUi 1O MPOABMXKEHUIO ToBapa. Kiaccudukanus CpeacTB MapKETHMHTOBBIX
KOMMYHHUKAIIUH, UX KpaTKas XapaKTepUCTHKA.
dopmupoBaHue  KoMmIUiekca  cTuMmyinupoBaHus. [lnaHupoBanue  pexjgambl  Ha
npennpusitud. Pacuer Owomxera Ha pewiamy. OtneHka 3((EKTHUBHOCTH pEKIaMbl U JPYTHX
CPEICTB MPOABHKEHUS.

Tema 12 KoHTpPoJIb MApKETHHI A
CymHOCTh ¥ HEOOXOIUMOCTh KOHTPOJsSI MapkeThHra. CTpaTermuecKuil KOHTPOJLIHHT.

PeBusus mapkerunra. Koutpons npubsiibHOCTUH. CTaiuy KOHTPOJISL.

B xoxe peanqu3anu JUCHUMIIVIMHBbI HCHOJB3YIOTCHA CJACAYIOIIHNEe (l)OpMLI H METOIbI
TEKYLIECT0 KOHTPOJIA yCIIEBAEMOCTH oﬁyqaloumxca:

IIpomeskyTOUHAs aTTeCTALM IPOBOAUTCH — IK3aMeH B (popMe YCTHOIO onpoca

OcHoBHasi JiuTEeparypa:

=

['puropreB M. H. Mapkerunr: yueOnuk.- M.: U3a-Bo FOpaiit,2011

2. TI'puropbeB M. H. Mapketunr: yueOHUK Ui npuki. OakanaBpuara / Muxanin Hukomnaesuu
I'puropses. - 5-¢ u3a., mepepad. u gom. — M.: FOpaiir, 2015 .

3. Kotaep ®@. OcnoBbl mapketunra. Kparkuit kypc / @unun Kotnep; [mep. ¢ aarn.]. — M.:U3n.
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