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1. ITepeyeHsb MJIAHUPYEMBIX Pe3y/JIbTATOB 00y4eHHS 110 AUCHUILIMHE, COOTHECEHHBIX C
IVIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOCHUS NIPOTrPaAMMbI

1.1. Hucumnnuna b1.B.07 «Mapketunr»

obecrieynBaeT OBJIAICHUC CJICAYIOIHNMU

KOMIIETCHITUSIMHU:
Kon Haunmenosanue Kon
HaumenoBanue 3Tama
KOMIICTCHIINH KOMIICTCHIIUN JTala OCBOCHHA OCBOCHUA KOMICTCHIHH
KOMIICTCHIIU U
CIIOCOBHOCTHb Crnoco0HOCTD
OCHOBBI OCHOBBEI
3KOHOMHIIUECKHX YKOHOMHUYECKHUH
YKOC -9 3HAHUUA B YKOC -9.6 3HaHMM B 00JIacTH
PA3JIMYHBIX COEPAX MapKETHHIa
JAEATEJIBHOCTHN.
CIIOCOBHOCTHb Cnooco0HOCTD
OCYHIECTBJISAATH OCYILIECTBIISTH
MOJBO0P
OHHAHCOBLIX KOHCYJIbTUPOBaHUE
YCJIVT B UHTEPECAX Mo  GAaHKOBCKHM M
IIOTPEBUTEJIA U CTpaxoOBbIM
[MKcOCII -3 OCYWECTBJATH [IKc OCII-3.3 IPOIYKTaM, BKIIFOYAs
KOHCYJbTUPOBAHME MapKETHHT JAHHBIX
I10 OTPAHUYEHHOMY CITIVE
KPYT'Y ®MHAHCOBBIX yery
MMPOJYKTOB

1.2 B pe3ynbTate OCBOCHHUS JUCLMILIUHBI Y CTYACHTOB JOJKHBI OBITH CHOPMHUPOBAHBDI:

OTD/TD Kop sramna
OCBOEHHS Pe3ynbraThl 00ydYeHust
(tipu HaMuuK pod)cTaHIapTAa) KOMIIETEHIIUH
KoncynbTupoBanue KIMEHTOB 110 YKOC — | Caenyomux 3HaHuii: GpopmupoBanue 6a30BOro
COCTABIICHHIO (PHHAHCOBOIO ILIaHA 9.6 KaTeropHaibHOTO anmapara B obnactu
1 (POPMHPOBAHUIO LIENEBOTO MapKETHHTa;
WHBECTHLIMOHHOTO TTOPTdems /
(rHAHCOBOE KOHCYJIHTUPOBAHUE IO CJIeIlyIOIIII/IX yMeHI/Iﬁ: BBISABJIATH HAIIPABJICHUA
IIUPOKOMY CIICKTPY (PUHAHCOBBIX HCTIOJIB30BAaHUS JKOHOMHUYECKHX 3HAHWK B B
yeayr (IIpod. crannaprt 0o0nacTu MapKeTHHTa;
«DUHAHCOBOE KOHCYJIBTUPOBAHUEY,
y1B. [Iprkazom Muntpya ot «19» Caenyromux HaBBbIKOB: TMIPUMEHCHUS
Mmapta 2015 1. Ne1678n) HMHCTPYMEHTOB Map€KTHHIOBOT'O aHAJIN3a,
KoncynprpoBanue KIMEHTOB 110 HKe OCIl- | Cnexyromux 3HaAHMii: OCHOB OaHKOBCKOTO U
COCTaBJICHUIO (PMHAHCOBOTO IJIaHA 33
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5 1 GopmpbEMAHoERISFYHT OBas 6 | drpaxosord nena mapgerymra Y-
- nnBecTniR DG A SHIHRHAT A CaeavIompx vMelnit: anainsa OanKoBCKHX H
dunancopo¢lioMay dr Dy BEdmIIE 1o S Y g
JdTpaxoBbIX TS OCYIECTBJICHUS
JIHPOKOMY MAPKQYHFR DBHIX 3 }%‘I 2 A
yenyriippadipramupr Oprafusanus KOHCYJILTHPOBAHHS KIINECHTOB
«®DHHAHCOBQIINOK OB HVIAPIEAEHEILA Caenyromux HaBBIKQB: 00OCHOBaHHS BHIOODA,
wk. [Tpukagpendiyyisaenietre dbopMHUpOBaHHOTO TIp pe3yBIATaM aHaIN3a
MapTANIR TR BO 6 | GankoBckUK M CcTpaxoOBbI# JUIS OCYIECTBIEHHS
ACATEILHOCTBIO QHCYIBTUPOBAHUS KIUEHTOB
5 Tema 5 Cucrema O,PKC
MapKEeTHHTOBOM
WH(pOpMAIINH.
MeToau4yecKre OCHOBBI
[JIAHUPOBAHUS U 14 6 4 4
OpraHu3aIuu
MapKETHHTOBBIX
HCCIIe0BaHUI Ha
[PEIITPUSITHN
6 Tema 6 CermeHTHpOBaHHE P PKC
PBIHKA U BBEIOOD 1LI€JIEBOTO 6 ) 4
CEerMeHTa.
7 Tema 7 PazpaboTtka O, P PKC
CTpAaTeruu U TAaKTUKHU 9 2 2 5
TPEITPHSITHS
8 Tema 8 ToBapHas nmoauTHKa O, P, PKC
MPEIPUATHS 11 4 2 5
9 Tema 9 MapkeTuHnroas O, P, PKC
[TOJIMTHKA IICH 11 4 2 5
10 Tema 10 ITomutuka O, P, PKC
pacrpeaeneHus NpoayKIuu 11 4 2 5
11 Tema 11 ITonutuka O, P, PKC
[TPOJIBVKECHUSI POAYKIIUU 11 4 2 5
P ANPUITHS
12 Tema 12 Kontposb 7 ) 5 OP
MapKeTHHTa
[IpomexyTo4Has aTTecTanus 34 18 54 OK3aMeH
Bcero: 144 43E

Camocrostenpaass padota (CP) mo M3yd4eHHMIO AWCIHIUIMHBI OCYIIECTBIISICTCS C IPUMCHEHHEM
JOT. Hdoctyn k JAOT ocymecTBisieTcs KaXIbIM 00y4alOIIUMCsI CaMOCTOSTEIBHO ¢ JII00Oro yCTpOHCTBa
Ha moprtaine: https://lms.ranepa.ru. [laponb u JIOTMH K JTHYHOMY KaOHHETY/TPOQIITIO/yIeTHON 3aluch
MPEAOCTABISIETCS. 00yUYaIOMIeMYCsl ICKaHATOM.

Conep:kanue TUCHHUILIAHbBI

Tema 1. BBenenue
DKOHOMHYECKHE MPUYMHBI BOSHUKHOBEHHS MapKeTHHIa Kak HayyHOW o0JacTu 3HAaHUU.

MapKeTHHT KaK WHCTPYMEHT IpeoOpa3oBaHUsi POCCUNUCKON SKOHOMUKH. [IOHATHE M CYIIHOCTH
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https://lms.ranepa.ru/

MapKeTHHra, ero Ienu, npuHiunsl u  ¢yHkiuu. Crnermuduka MapKeTHHTa B YCIOBHUSX
POCCHIICKOTO pBIHKA. 3HAYEHHWE MAapKEeTWHra B yIpaBieHUM mpeanpusitieM. OCHOBHBIE
KaTeropuy MapKeTHHTa: MOTPeOHOCTH, TOBap, OOMEH, CIeNKa, phIHOK. MapKeTHHT B OTPACIsIX H
chepax nesaTeTbHOCTH

Tema 2. MapkeTuHroBasi cpeaa npeanpusTis
[TonsiTie 0 MapkeTHHIroBOi cpene. Knaccudukanus pakTopoB MapKETHUHTOBOU CPEIbI.
XapakTtepuctuka (pakTopoB MapKETHHTOBOM Cpe/Ibl.
AHanu3 (pakToOpoB MapKETUHTOBOM CPEIbI.

Tema 3. ®yHKnMu MapKeTHHIa Ha npeanpusaTuu. Opranu3anus ciayK0bl
MapKeTHHIa

@OyHKIUM MapKeTHHIa Ha MPEeIIpUATHH (KOMIUIEKCHOE UCCIIeI0BaHHE TOBAPHOTO PHIHKA,
IUIAHUPOBAHUE BBIIIYCKa MNPOAYKOWH, IIJIAHUPOBAHUE 1[EH, OpraHu3anvud MaTCpHaJIbHO-
TEXHUYECKOTO CHaOXeHHUsI, paclipeieieHue ToBapa Ha PbIHKE, MPOJBM)KEHUE TOBAapa Ha PhIHKE),
UX KpaTKas XapaKTepUCTHKa.

Opranuzanuss Ciy>kObl MapKeTHHra Ha MNPEeINpUATHH; MPUHLUUIBI CTPYKTYPHOTO
IIOCTPOEHUA MapKETHUHIOBOW CIIy>)KObl ((YHKIMOHAJIbHAs OpraHU3allMOHHAs CTPYKTYpa;
OpraHu3alMoOHHAas CTPYKTypa, OPUEHTUPOBAHHAS Ha MOTpeOUTeNnel MPOIYKIHH MPEIIpUsSTHS;
OpraHu3alOHHas CTPYKTypa, OPHEHTHPOBAHHAs Ha TOBAp, OpraHU3alMOHHAsA CTPYKTypa,
MOCTPOCHHAsE MO TreorpauuyeckoMy MPUHIUIY; MaTpUYHAs OpraHU3allMOHHAs CTPYKTYpa;
MIPOEKTHAasl OpraHM3allMOHHAs CTPYKTYypa; CTPYKTypa KOHIJIOMEPATHOIO THWIIA), OCHOBHBIE
JOCTOMHCTBA U HEJOCTATKH OTJIEJIbHBIX IMPUHIIMIIOB IIOCTPOEHUS CIIY’KObI MAPKETHUHTA.

Tema 4. YnpaBi1eHHe MapKeTHHI0OBOM JeSITEIbHOCTHIO

HeoOxomumocts ympaBiieHuss MapkeTuHroM. CyHIHOCTh W MPHUHIMIIBIL  YIPaBICHUS
MapKETUHIOBOM JIEATEIBHOCTBIO. XapaKTepUCTHKA MPOIiecca yIPaBIEeHUs MapKETUHIOM (aHAJIN3
CUTyalllu, BEIOOP LIENIEBOr0 PhIHKA, pa3padOoTKa CTpaTeruu MapKeTUHIa, pa3paboTka KOMILIEKca
MapKETUHI-MUKC, KOHTPOJIb MAapKETHHTA).

KOHHGHHI/II/I YOpaBJICHUA MAapPKETUHIOM: KOHICIIOHA COBCPHICHCTBOBAHUSA TOBapa,
KOHIICTIIIUST MHTEHCH(UKAIMU KOMMEPUYECKUX YCHIIUM, KOHIENIHUS «YUCTOT0» MAapKETHHTa,
KOHICTIIHA COOUAIIBHO-OTUYHOI'O MapKETUHI'a, KOHLICIIIHA CTPATCTUICCKOI0O MapKETHUHIaA.

Tema 5. Cucrema mapkeTHHroBoii uHGopmanuu. Meroauyeckne 0CHOBBI
IVIAHMPOBAHNS U OPTraHU3aLMU MAPKEeTHHIOBBIX HCCIC0BAHUIT HA IPeANPUATHH
Ponp undopmanu B MapkeTHHre. DJIEMEHTHI CUCTEMbl MapKETHHTOBOM MH(pOpManun
(Oyxranrepckas OTYETHOCTb, CTaTUCTHYECKash OTUYETHOCTb, AaKThl PEBM3MH M MPOBEPOK,
UCTOYHUKM  BHEIIHEH HMHpOpMAIMM, MapKETHUHIOBbIE  HUCCIEJOBAHMS), MX  KpaTkas
xapakTepuctuka. HMHpopmanmonHoe oOecrieyeHHEe MapKETHHTa C MCIHOJIb30BAHMEM HOBBIX
TEXHOJIOTHM.
Knaccugukanus MapkeTHHIOBBIX UCCIIE0BaHUH. MeToanYeckre OCHOBBI IIAaHUPOBAHUS
Y OpraHM3allii MapKEeTUHTOBBIX HccienoBanuil. [loka3arenn KOHbIOHKTYPHI phIHKA (ITOKa3aTelH
JUI aHalli3a CIpoca, MOKAa3aTelu JUlsl aHalu3a MPEAIOKEHUs, MOKa3aTeau JUlsl aHaluu3a LEH).
KonbronkrypooOpasyromue  ¢axtopel. CocraBieHue 0030pa  KOHBIOHKTYPBl M €ro
UCIIOJIb30BaHUE B IUIAHUPOBAHMU XO3SIMCTBEHHOM JAEATEIBHOCTH Hpeanpuarud. Orinuue
KOHKYPEHTOCTIOCOOHOCTH TPEANPUATHS OT KOHKypeHTocnmocoOHocTH ToBapa. [loHstne o
KOHKYPEHTOCIIOCOOHOCTH TOBapa. Kpurepun KOHKYPEHTOCIIOCOOHOCTH TOBapa.
[lo3unmonupoBanue ToBapa Ha pblHKE. Ponb NOTPeOUTENbCKUX CBOWCTB B  OIICHKE
KOHKYPEHTOCIIOCOOHOCTH ToBapa. [IpoBeeHne O1eHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Tema 6. CerMmeHTHpPOBaHNE PHIHKA W BBIOOP 1€J1€BOT0 CerMeHTa.



[Tonatue 0 cerMeHTUPOBAaHUM PHIHKA. [IpHHIMIIBI CETMEHTUPOBAHUS MTOTPEOUTEIHCKOTO
peIHKA U pbiHKA npennpusatuil. [loctpoenne "nepea" m "maTpunsl" cermeHtanmu. Kpurepun
0oTOOpa CErMEHTOB (JIOCTYMHOCTh CETMEHTA, CYIIECTBEHHOCTh CErMEHTa, MNPHOBILHOCTD
cerMeHTa, 3(PQPeKTUBHOCTh pabOTHl HAa BHIOPAHHOM CErMEHTE, 3alIUIIEHHOCTh BBIOPAHHOTO
CerMeHTa OT KOHKYpeHLHWH). PbIHOYHas HUIIA TpeAnpusTds. BapuaHTbl oxBaTa LEJIEBOTO
pBIHKA, TU(depeHINPOBaHHbIN U He AU PepeHInPOBaHHbII MAPKETHHT.

Tema 7. PazpaboTka cTpareruu M TAKTHKHU NPeANPUSTHS
Heo0xonuMocTh TUIaHUPOBaHMSA JEATEIBHOCTH MPEANpPUATHS B YCIOBUSAX pBIHKA.
BzanmocBs3n CbI/IHaHCOBI)IX IIJIAHOB W IIJIAHOB MAapKETHUHIAa MPCAIIPUATUA. BI/I)]BI IIJTaHOB
MapketuHra. Ctpateruueckoe IIaHUpOBaHWE B MapKeTHHre. Pa3paboTka TaKTUKU MapKeTHHIa
npennpustus. OnepaTuBHoe (ONEpaloOHHOE) TNIAHUPOBAHNE B MApKETHHTE.

Tema 8. ToBapHasi HOJIUTHKA NPeANPUATHSA

MapkeTuHroBoe rnoHUMaHue ToBapa. [Ipu3Haku kiaccu(UKaluy TOBApOB. YAKOBKa U
MapKupoBKa ToBapa. TOBAapHBIN 3HAK U €r0 POJIb B MAPKETUHTE MPEATIPUITHSL.

Ku3HeHHBI 1MKN ToBapa. BiMsHue OTHEABHOrO JTana >KU3HEHHOIO LUKIA Ha
(dbopMupOBaHKE KOMIUIEKCA MAPKETUHT-MHUKC.

PazpaboTka HOBOW NPOMYKIMM W 3allWTa HOBUHOK OT (anbcupukanun. PaxTopsl,
BIIUSIOUINE Ha Ipolecc pa3paboTku HOBOU npoaykiuu. Ctaauu pa3padoTKU HOBOM MPOTYKIUH.
duHaHCHpOBaHUE Pa3pabOTKU HOBOM MPOIYKIMHU. YIIPABICHHE TOBAPHBIM aCCOPTUMEHTOM.

Tema 9. MapkeTHHIroBasi NOJIUTHKA LEH

Knaccudukanus ¢akrtopoB, BIUAIONIMX Ha 1IEHOOOpa3OBaHHWE B MapKeTWHTe. BrusHue
norpebureneil Ha IeHy NPOAYKIMU Tpennpustus. B3aummocBs3p 1meHa-cupoc. [IpuduHb
BO3HHKHOBEHHUS 3JIACTUYHOTO M HEDJIACTUYHOTO cripoca. ['ocyaapcTBeHHOE peryInpoBaHueE IIEH.
OcHOBHbBIE HOPMATHUBHBIE JOKYMEHTBI, PETYIUPYIOIINE [IEHO00pa30BaHKe Ha peanpusITusx PO.
Brnusiaue 3atpar mo BBIMYCKYy MNpOAyKIMM Ha 1ieHy. CTathu 3aTpar, BKIOYaeMbIe B
cebecToMMOCTh TOTOBOW mpoaykuuu. OmpeneneHue TOUYKH O€3yOBITOUHOCTH. BrusHue
KOHKYPEHTOB Ha I[eHYy MPOAYKITUU TIPEATPUSATHS.

Dranbl MIAaHUPOBaHUS 1IeH (IOCTaBKa 3ajad 1IEHOOOPa30BaHUS, OIEHKA CIIPOCa, pacueT
W3JIEPKEK, aHaJu3 IIEH W KAa4eCTBO TOBAPOB KOHKYPEHTOB, BHIOOpP METO/a IIEHOOOpa3oBaHMUS,
YCTaHOBJICHHE OKOHYATENBbHOW IIEHBI), WX KpaTkas xapakTepuctuka. (OcoOEHHOCTH
YCTAHOBJICHUS IICH Ha TOBAPHI-HOBUHKH.

Tema 10. IToamTHka pacnpeneneHus NPOAYKIUH
IlonsaTHe O KaHalax pacHpeneiacHus. YPOBHU KAaHAIOB paclpeaciieHus. Buel
OpPraHM3allMOHHBIX CTPYKTYp KaHAJOB pacrpeaeneHus (TpaJullMOHHBIN KaHajl, BepTHKaIbHAs
MapKeTHHIOBasi CUCTEMa, TOPU3OHTAJIbHAs MAapKETUHIOBass CHUCTEMa, MHOIOKaHaJIbHas
MapKEeTHUHIoBasi cucreMa). XapakTepuCcTHKa MPSMOT0 U KOCBEHHOTO CObITA.

OnToBble TOpProBele MNoCpeAHMKH. DyHKIMU ONTOBBIX TOPrOBBIX IOCPEIHUKOB.
XapakTepucTHUKa ONepalui Mo Mnepenpoaaxe, KOMUCCHOHHBIX ONEpalui, areHTCKUX ONepalni,
OpOKEepCKUX oreparui.

Po3uuunbie ToproBbie nmocpeqHUKU. DYHKIMM po3HMYHOW Topromiu. Knaccuduxarms
PO3HUYHOU TOPTOBOM CETH.

Opranuzainus NpoAaku ToBapa Ha Oupikax, sSpMapKax, ayKIHOHAX, TOprax, ONTOBBIX
IIPOJIOBOJIbCTBEHHBIX PBIHKAX.

Tema 11. IToauTHKA NPOABUKEHUSI NPOAYKIMH NPeANPUATHSA
[lonsiTHE O cpencTBax MapKETUHIOBBIX KOMMYHUKAanMi. OyHKIMH MapKETHHIOBBIX
KOMMYHHUKAIMd 10 TPOJBIKEHUIO ToBapa. Kiaccupukamuss CcpeacTB MapKETHHTOBBIX
KOMMYHHUKAIUH, X KpaTKas XapaKTepUCTHKA.



dopMHpoBaHHE  KOMIUIEKCAa  CTUMyJMpoBaHusa. [lmaHupoBaHue  pexiaamel  Ha
npennpustud. Pacuer Oromkera Ha pexiamy. OneHka 3(Q¢GEKTUBHOCTH peKJaMbl U JIPYTUX
CPEICTB MPOABUKECHUS.

Tema 12 KonTpoJib MapKeTHHIa
CymHOCTh U HEOOXOIMMOCTh KOHTpPOJsSl MapkeTuHra. CTpaTerndeckuil KOHTPOJUIMHT.

PeBuzus MapKCTHHTA. KOHTpOJ'IL l'IpI/I6LIJ'IBHOCTI/I. CTa,Z[I/II/I KOHTPOJIA.

Ha camocTosiTe/ibHYI0 padOTy CTY/ICeHTOB IO JUCHHUILINHE BLIHOCATCS CJIeAYIOIIHE

TeMbI:
Ne Tema Bonpocsl, BbiHocumbie Ha CPC Ovnasn
n/n dbopma
1 2 4 5
1 | Beenenue OcHoBHBIE KaTeropuu MapKEeTHHIa! P
noTpeOHOCTH, TOBap, OOMEH, CIerKa,
pBIHOK. MapkeTHHT B oTpacisx U chepax
JIeSITEIbHOCTH
2 | MapkertunroBas | @akTopsl MapKETHHIOBOMN cpensl. O
cpena I'ocynapctBenHoe pEryJINpOBaHUE
IPEIIPUITUS IpeIIPUHUMATEIbCKOM e TEIbHOCTH.
3 | ®ynkuun CTpyKTypa KOHINIOMEPATHOTO THUIIA, O
MapKEeTHHIa Ha | OCHOBHBIE IOCTOMHCTBA M HEJJOCTATKU
OPENIPUATHHA. | OTAEIbHBIX PUHIUIIOB IOCTPOCHHUS
Opranu3zanus CITyObl MapKETHUHTa
CITyKOBbI
MapKETHHIa.
4 | Ynopasnenue @DyYHKINHU 10 YIIPABIECHUIO MAPKETUHIOM. P
MapkeTHHroBoi | Konuenunn MapkeTnHra
JESATEBHOCTBIO
5 | Cucrema [Tokazarenn KOHBIOHKTYPBI TOBAPHOTO O
MapKETUHIOBOM | PBIHKA. AHAIW3 KOHBIOHKTYPBI TOBAPHOTO
uH(pOpMaLUH. pBIHKA.
Metognyeckue
OCHOBBI
IUTAHUPOBAHHUSA
Y OpraHU3alMx
MapKETHHTOBBIX
UCCIIE0BAHUI
Ha
IpEIIPUITHN
6 | CermentupoBaH | PeiHOYHAs HUIIA npeanpusaTus. BapuaHTsl P
Ue pbIHKa U 0XBaTa LEJIEBOT0 PHIHKA,
BBIOOD Qg epeHIIMPOBaHHBIA 1 HE
LIEJIEBOTO T pepeHIMPOBaHHbI MapKETHHT.
CErMeHTa.
7 | Pa3zpaboTka Martpuisl IPUHATHS YIIPaBICHYECKUX o,p
CTpaTeruu u pemenunii: SWOT-ananu3, noptdenbHbIi
TaKTUKH aHaJIM3, TOBAPBI/PHIHKU
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IPEIIPUITHS
8 | ToBapnas CepTtudukaius nmpoayKiund. 3aKoH O O,p
[IOJIUTUKA 3amuTe npas notpedureneid. yHKIMH
MpEeANPUATHS KOMUTETA I10 3allIUTe IpaB MoTpeduTeneit
9 | MapkertunroBas | 3aTparbl, BKIIOYaeMbIe B C€0ECTOUMOCTD o,p
MOJIMTHKA LIEH | MPOJAYKIHUH, peryiaupyemble Hamorossim
KoZekcoM PO
10 | IlonuTuka Opranu3aius IpoaaKy ToBapa Ha OupiKax, (ONY
pacnpeneneHus | sipMapkax, ayKIHOHax, Toprax, ONTOBBIX
IPOAYKIHMH IIPOJIOBOJILCTBEHHBIX PhIHKAX.
Jloructrka TOBapHBIX MOTOKOB.
3aKy04YeHne TOPTOBBIX CAENOK MpHU
MPSIMBIX CBSI3AX MEXIY KOHTpareHTaMHu.
Bunel 1 conepkanue 10roBopoB KyIUIH-
npojaxu. OTBETCTBEHHOCTh KOHTPAreHTOB
3a BBIIIOJIHEHUE YCIIOBUI JOTOBOPOB
KYILTU-TIPOJAXKH.
11 | [TonuThka Pacuer 6romkera Ha pekiamy. OnieHKa o,p
npoaBWXKeHUs | 3(pPEeKTUBHOCTU peKIaMbl U JPyTuX
IPOAYKIHMH CPEJICTB MPOABUKECHHUS
IPEIPUATHS
12 | KoHtpoib Crparerndeckuii KOHTPOJUIUHT. PeBu3us o,p
MapKETHUHIa MapKETHHTIA.

4. MaTtepuaJjbl TeKylIero KOHTPOJIsl ycneBaeMocTH o0ydaromuxcst 4 GoHx OLEHOYHBIX

CpeaCTB IO TUCHUIIJINHE

4.1. ®opMbI U METOIbI TEKYLET0 KOHTPOJISI YCIIEBAEMOCTH U IIPOMEKYTOYHOM

aTTrecTaluu

4.1.1. B xoae peannsaumm AUCLMNANHBI UCMOb3YIOTCA cneaytolime Gopmbl U METOAbI TEKYLLLETO
KOHTPO/IA yCeBaemMoCcTn obydatoLmxca:

MeToabl TEKyHI€ro KOHTpPOJIdA

Ne ni/mm HanmenoBanue TeM (pa3jiesioB)
YCIIEeBAeMOCTH
OuHas ¢opma
1 Bsegnenue. P
2 MapxkeTnHroBas cpeaa npeanpusaTUs O, I'pynnoBoe penienue
CUTYallMOHHOM 3a7a4u

3 DYHKIIMYM MAPKETUHTA HA NMPEINPUATHH. O, I'pynmoBoe penienne
Opranuzanusi ciry>k0bl MapKeTHHTA. CUTYallMOHHOM 3aJjauu

4 YnpaBieHue MapKETUHIOBOM JEATEIbHOCTBIO. P,T

5 Cucrtema MapKeTUHTOBOH MH(DOPMAITUH. O, I'pynnoBoe pemieHue
MeTtoauueckre OCHOBBI IUTAHUPOBAHUS U CUTYallMOHHOM 3a7a4n
OpraHM3ali MapKETUHTOBBIX UCCIIEJOBAaHUM Ha
IpEIIPUATAN

6 CerMeHTHpOBaHUE PbIHKA U BBIOOP LIE€JIEBOTIO P, I'pynnoBoe pemenue
CEerMeHTA. CUTYAalIMOHHOM 3a]1a4u

7 Pa3paboTka cTpareruu 1 TaKTUKH MIPEATIPUSATHS O, I'pynnoBoe peuieHue

CHTyaHHOHHOﬁ 3aga4n




8 ToBapHas OJUTUKA NIPEIIPUATUS O, I'pynnoBoe pemienue
CUTYallMOHHOW 3aJa4

9 MapkeTuHroBas oJIMTHKA LEH O, Pa300p KOHKpPETHBIX

cutyauuii, Pemenue 3agaq

10 [TonutHka pacnpeneneHus IpoyKIHN O, I'pyninoBoe pemuieHue
CUTYallMOHHOM 3a/1auu

11 [TonuTyka mpoaBMKEHHS MPOAYKIUHU IIPEAPUATHS O, I'pynnoBoe pemienue
CUTYallMOHHOM 3a/1aun

12 KoHTponb MapkeTuHra O

e e A o e

4.1.2. IIpome:kyTOUHAS ATTeCTAllUsl MPOBOAUTCH - JK3aMeH B (popMe yCTHOro ompoca mo
BOIIpOcaM OMJIeTA MO NMepeyHI0 BONPOCcoB u3 m.4.3

K cnade sx3aMeHa o IUCHUIUIMHE TONMYCKAIOTCS CTYJIEHTHI, TOJy4YHUBIIKE HE MeHble 60
OalymoB TpHM TeKymed arrectanmuu. [Ipu MOATOTOBKE K JK3aMEHY CTYACHT BHUMATEIBHO
MPOCMATPUBAET BOMPOCH], MPEIyCMOTPEHHbIE pabodeil mporpaMMoil, M 3HAKOMHUTHCSA C
PEKOMEHJIOBAHHOM OCHOBHOM JINTepaTypoil. OCHOBOM IJISl CIa4M K3aMEHA CTYAEHTOM SIBIISIETCS
M3Yy4YEeHHE KOHCIIEKTOB OO30pHBIX JIEKIMH, MPOCIyIIaHHBIX B TEUEHHE ceMecTpa, HHpopMaIwus,
MOJTyYeHHAs! B PE3YJIbTaTe CAaMOCTOSATEIBLHON pabOThI, M TPAKTUYECKUE HABBIKHA, OCBOECHHBIE TIPH
pelIeHn  3aJ1a4 B TEUEHHE CEMECTpa.

4.2. MartepuaJjibl TEKyLIero KOHTPOJISI YCIIeBAeMOCTH

Tunosble oeHOYHBIC MaTepuabl 0 Teme 1. BBenenue
TemaTuka pedeparon
OBOIONMS MAPKETUHTA
@YyHKIIMN MapKETHHTA.
Hy> b1 1 OTpeGHOCTH U UX POJIb B MAPKETHHIE
CoumanbHbIil MAPKETUHT .
MapkeTuHTr TEppUTOPHIA.
MapxkeTHHr B OaHKe.
Typuctudyeckuii MAapKETHHT.
MapkeTHHT CTpaxOBaHHUs.
MapkeTHHT pbIHKa TpyAa.

. MapkeTuHr nepcoHana

Tunosblie oLeHOYHBIC MATEPHAJIBI 110 TeMe 2. MapKkeTHHI0OBas cpela NpeanpusTUs
Bomnpocsl 11 yCTHOTO onpoca
1. Yro Ha3bIBaIOT MAPKETUHTOBOM CpeAOl OpraHu3anyu?
2. Kak MoxHO pa3fenuTs Bce GakTopbl MApKETUHTOBOM cpefibl?
3. Ilepeuuncnute U oxapakTepu3yiTe OCHOBHBIE (PaKTOPbI MAPKETUHIOBOM cpeJibl (hUpPMBI.
4. Kakum o0pa3om npuBesieHHbIE (aKTOPbl MApPKETUHTOBOW CpeAbl MOTYT OBITH OMACHBIMU IS
OopraHu3aluu?
5. B kakom ciywyae mpuBeneHHblE (AKTOpbl MapKETMHTOBOM Cpeapl MOTyT  OBITh
0J1arOTBOPHBIMH JJIs1 OpraHu3au?
TemaTuka pedeparon

1. Ananu3 BIUSHUS PBIHOYHOM Cpeibl Ha pa3BUTHE PBIHKA (OJHA U3 TOBapHBIX

rpymn)

2. Axamms TUHAMHUKA pa3BUTH SKOHOMHUYECKUX (9KOJIOTHYECKUX,
neMorpaduuecKkux, IPUPOTHBIX, KyIbTypHBIX U Mpodee) GakTOPOB PHIHOYHOU
Cpepl.
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3. Ananu3 crenuduku (GakTOpOB MapKETHHTOBOW cpenbl B Bonrorpanckoit
o0nacTH.

4. Knactepuzamms peruoHoB P® mno cnemuduke BiausHusS — (QaKTOpoB
MapKETHHIOBOM CpEJIbI.

5. KoHkypeHTbI Kak (akTop MapKEeTUHTOBOW Cpe/Ibl IPEATNPHUTHS.

6. @opMupoBaHME KOPHOPATUBHOM KyJIbTYpbl Kak »JJIEMEHTa MHKPOCPEIbI
MPEANPUATHS.

7. Toproso-npomseinuieHHas najgara P®: gynkuuu, cTpykTypa, pojib B 9KOHOMUKE
Poccun.

8. IlapTust «3eneHbIX»: HCTOpPUS M COBPEMEHHOCTh B acCIeKTe BIUSHUS Ha
PBIHOYHYIO KOHBIOHKTYPY.

9. MexaHu3Mbl TOCYJAapCTBEHHOTO BO3JCHCTBHS Ha (DaKTOpPbl MapKETHHIOBOM
CpeIbl IPEIIPUSTHS.

10. IlokazaTenu A aHayM3a (HaKTOPOB MapKETUHTOBOM cpesibl (Ha mpUMepe...)

Tunosble oleHOYHBbIE MaTepHAJIBLI 10 TeMe 3. DYHKIUM MAPKETHHIa HA NPeANPUITHH
Bonpocsl 1151 ycTHOr0 onpoca
1. . Kakue ¢pyHkiun mapketunra Bei 3Haere? JlaliTe XapakTepUCTUKY Kax/10M U3 HUX.
2. IlpuBeaure K1accUpUKAIMIO OPTaHU3ALMOHHBIX CTPYKTYP CIIy>KObl MapKETHHTa.
3. JlaiiTe XapaKTepUCTUKY OIOPOKPATUYECKUM OpPraHM3allMOHHBIM CTPYKTypaMm  CIIy>KOBbI
MapKeTHUHIa, IPUBEIUTE UX OCHOBHBIE JIOCTOMHCTBA U HETOCTATKH.
4. NaiiTe XapakTepUCTUKY aJalTHUBHBIM OPraHU3alMOHHBIM CTPYKTYpaMm CIIyObl MapKeTHHTa,
IIPUBEUTE UX OCHOBHBIE JJOCTOMHCTBA U HEJOCTATKHU.
5. Kakue QaxkTopsl y4HUTHIBalOTCS MpH BHIOOpE BapuaHTAa IOCTPOCHHUS OpPraHU3AlMOHHON
CTPYKTYPBI CITyKObl MapKeTHHTa?
TemaTuka pedeparon

1. OBouonus GYHKIUH MapKeTHHTa.

2. 3HaueHue MapKeTUHIra B 00ECHeYeHHH KOHKYPEHTOCIIOCOOHOCTH XO3SHMCTBYIOLIETO
CyOBeKTa.

3. [Tpeumy1iecTBa U HETOCTATKH OIOPOKPATUYECKUX OPraHU3aLMOHHBIX CTPYKTYD.

4. PazButne (QyHKIMI MapkeTMHra Ha MpUMEpe KOHKPETHOro Mpeanpuarus (Io
MaTepuaiaM MepruoIu4ecKon nevyaru).

5. [IpoekTHBIE CTPYKTYppl M HX pOJIb B pealu3allid WHHOBALlMOHHON IOJUTHKHU
MIPEIPUITHS.

6. Crenuduka opraHuM3zaluy CIy*KObl MapKeTHHIa B BEPTUKAIbHO-WUHTETPUPOBAHHBIX
CTPYKTypax.

7. Crennduka QyHKIMI MapKeTHHTa B YCIOBUAX INI00ATM3alluU SKOHOMUKH.

8. AHanu3 NpakTUKY peanu3aiuy QyHKIUNA MapKeTHHTa KOHKYPUPYIOIUX QUPM.

9. BnusHue crnenumanuzanuu  OpEANpHUATHS Ha  CchHenuduKy peanu3anuu  (QYHKIUN
MapKEeTHHTIa.

10.  Opranuszanus MapKeTHHIa Ha MaJOM IPEIIPUITHH.

3aganue: IIpouTuTe TEKCT M MOCTApPaiTeCh OTBETUTH HA NMOCTABJCHHbIE BONPOCHI

1. Bac mnpurmacwim y4dacTBOBaTh B KOHKYpCE€ Ha 3aMENICHHWE BAaKAHTHOM JIOJKHOCTH
3aMECTUTEN TUPEKTOopa MPEANpHITHsS Mo OOIMM BolpocaMm. BaM He00X0AMMO OTBETHUTH Ha
Bonpockl Tecta: Kakyio opraHu3alioHHYI0 CTPYKTYpPY CiIykObl MapkeTHHTa Bbl npennaraere u
nouemy?

BapwuanTs! npeanpusTuii:.

B-1. ®upma npousBoaut sekTpoHacocsl Mapok 1-OH u 2-OH, oTnmvaromuecs MOILIHOCTBIO.
[ToTpeburensiMu JaHHBIX HACOCOB SIBJISIOTCS MpEeANnpusiTUs eBponeiickoil wactu Poccuu. B
nocjenyomue naTh JeT GupMa He HpeironaraeT U3MEHEHU B HOMEHKJIAType BBIITyCKaeMoi
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NPOAYKIUH U MPOTHO3UPYET paboTy Ha CIOXKMBLIMXCS pbIHKax. [Ipoaykuus (GupMbl BBICOKOTO
Ka4eCTBa, MOJIb3YETCs JJOBEPUEM H CIIPOCOM MOKyIIaTeIIEH.

B -2. ®upma BrimyckaeT cOOpHbIE JauHble JOMUKH, peajan3yeMble B OCHOBHOM B ITomMockoBbe.
JIOMUKH, KaK MpaBUiIo0, OBIBAIOT ABYXATAXKHbIE C KyXHEW, ABYXKOMHATHbIE C KyXHEHl 1 BepaH10M.
Yepes roji HAUMHAETCS BBITYCK €Ile MATH BUJIOB JaYHBIX JOMHKOB, KOMIUIEKTA Ja4HON MeOemu
JUIS CHIAaIbHM, TOCTMHOM KOMHAThl M KyXHH, OyIyT cOOHMpaThCsi NapHUKOBBIE YCTPOMWCTBA,
JayHble 3a00pbl, JIETHUE TYIIH, XO3IHCTBEHHbIE Capau.

B- 3. ®upma npou3BOIUT JaKW M KPAaCKM I OKPAUIMBAaHUSA METAIIMYECKHX MOBEPXHOCTEM,
PeIHOK cOBITa KECTKO pasfelieH MeXAy KOHKypeHTaMH. OCHOBHBIMH IOTPEOUTENIMU
NPOAYKIMH (UPMBI  SBJISIOTCS aBTOMOOWJIBbHBIE 3aBOAbl. (OCHOBHas cTparerusi QUpPMBI:
MIOBBIIICHUE KAYECTBA BBIITYCKAEMOH IIPOLYKLHUH.

2.Kakue BONpOCH! JTOJDKEH 33J1aBaTh JIHUPEKTOP MPEANPHUATHS, TOJBKO HAYMHAIOIIMN Ha HEM
CBOIO DPalOTy, YNpaBIAIOLIEMY CIY>KOOH MapKeTHHIa Ui OIpeNeNeHUs] OpraHU3allMOHHON
CTPYKTYpBI CITy>KObl MapKeTHHTa Ha npeAnpustuu? llepedricnuTe 3TH BONPOCH! U JOKAXKUTE, YTO
UX HEOOXOIUMO 331aTh.

Tunosble oleHOYHBIC MATEPHAJIBI 110 TeMe 4. YTIIpaBJieHHe MAPKETHHI0BOM
AeSITeIbHOCTHIO
Bonpocs! 1J1s1 ycTHOT0 onpoca
1. lnsg gyero HeOOXOAUMO YIIpaBJIEHUE MApPKETUHIOBON JESITENbHOCTHIO?
2. B uem 3akimroyaeTcs ynpaBlIeHUE MAPKETUHIOBOM AEATEIbHOCTHIO?
3. Kakne nmpuHIuMIb! yripaBieHUss MApKETHHIOBOM ESITEIBHOCTBIO BBl MOkeTe Ha3BaTh?
4. Kakue KOHLIENIINN yTIpaBICHUsI MApKETUHIOM Bl 3HaeTe?
5. JlaiiTe XapaKTepUCTUKY Ka)KIOM U3 WU3BECTHBIX KOHIIEMIHNHI YIIPABICHUS MAPKETHHIOM.
TemaTuka pedeparon
Posnp ynpaBneHust MapKeTUHTOM B 00€CTIe4eHUH KOHKYPEHTOCTIOCOOHOCThIO OPTaHU3alIHH.
Oransl yIpaBiIeHUs] MapKETUHIOM.
Konuenmuu MapkeTuHra 1 0cCOOEHHOCTH MX peau3alii B COBPEMEHHOM yIPaBICHHUH.
KoHuenmus k1accnyeckoro MapKeTUHIa U €€ pa3BUTHE
Konuenmus crparernueckoro MapkeTUHIa 1 0COOEHHOCTH €€ peain3aluu
3aganme 1.0TBeThTE HA BONPOCHI, JONOJIHSASA ceayonue ¢gpasbl:

*0 VYrpaBieHne MapKETUHTOM HEOOXOIAMO IS ....vvveeneveeeeveennnneennnes

*1 CyurHocTh nporecca ynpaBJIeHUs] MAPKETUHTOM 3aKJII0YAeTCs B...........

*2 KoHnenuust COBEpIICHCTBOBAHUSI TOBapa OTIMYAETCA OT KOHUEHIHMH «YUCTOTO»
MApKETUHTA TEM, UTO............

*3 KOHHGHHI/ISI CTpaTCTUYCCKOro MAapKETHHIa OTIHYaCTCd OT KOHHCIIWHU COLMUaJIbHO-
3TUYHOI'O MApPKETUHIA TEM, UTO...............

*4 VYcenenrHoe ynpaBieHUe MAPKETUHIOM MPEIIONATAET.............

3ananme 2. Onpenenure U 000CHyiiTe HanboJIee TOYHOE, I10- BameMy MHEHMI0, IOHATHE
«ynpaBjieHHE MAPKETHHIOM»:

*5 3TO MPOLECC aHANM3a, MJIAHUPOBAHMS, KOHTPOJS, BOIUIOLIEHUE PHIHOYHBIX 3aMBICIOB
MIPEATPUSITHS;

*6 3TO MPOLECC TUIAHUPOBAHUS U OPTaHU3AIUU PHIHOYHOU JI€ATEIbHOCTH;

*7 9TO TPOIECC MO peaju3allid OCHOBHBIX (DYHKIMKM YNpaBlICHUS, HANpPaBICHHBIA Ha
JOCTHKEHUE MPEANPUITHEM OCTABICHHBIX PHIHOYHBIX LIEJICH;

*8 9TO TpoIecC TO KOOPAWHAIMKA PHIHOYHOW  JIEATEITLHOCTH, 00€CIIeUnBAIOIINE
MaKCUMHU3AIHIO PUOBLITH MPEATPUATHS;

*9 9TO MPOIECC MO TOBBIMICHUIO A((HEKTUBHOCTH PHIHOYHOW JCATEIHHOCTH Onaromaps

peanuzanuu QyHKIUN yIIpaBICHUS.
3apanue 3. PacnoJio:kuTe B JJOTHYeCKOM MOCIeT0BATEILHOCTH OT/AebHbIE CTAAUU
npouecca ynpaBjieHus] MAPKETHHIOM:
*10  Pa3pabotka cTpareruu;
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*11  IIpoBeneHue aHamM3a CUTYaIIUU;

*12  CermeHTanus pblHKa U BHIOOD 1I€TIEBOTO CETMEHTA;
*13  Pa3paboTka TaKTUKH;

*14  KoHTposib MapKeTHHTa.

Tunosble oeHOYHbIE MaTEePHAJIBI IO Teme 5. CucTeMa MApKeTUHIOBOM HHGopMannu
Bonpocsl 1151 ycTHOr0 onpoca
Jnst yero HeoO6xoaMMa prIHOYHAsE HHGOpManus?
Kakne NCTOUHUKHN BXOJAAT B CUCTEMY MapKeTUHIoBOM MH(popMaruun?
Kakas undopmaiiysi B MapKeTUHT€ Ha3bIBA€TCSl IEPBUYHON U BTOPUYHON?
KakuMm 00pazom MOKHO KJIacCH(PUIIMPOBATh MAPKETUHTOBBIE UCCIIETOBAHUA?
[lepeuncnure u oxapakrepusyiiTe MeTo/ibl cOOpa NEPBUYHO UH(DOPMALIHH.
M3 KakuX 3TanoB CKJIAJbIBAECTCS IPOBEJEHUE MAPKETUHIOBOTO UCCIIEIOBAHNA?
Ha kakme nenu MoryT mnorpeboBaThbCs (PUHAHCOBBIE BIIOKEHHMS B paMKax MPOBEACHUS
OTJIEJIBHBIX ATAllOB MapKETUHTOBOI'O MCCIIEA0BAaHUA?
8. UTo MOHMMAIOT 10T KOHKYPEHTOCIIOCOOHOCTRIO TOBapa?
9. Kakue KpuTepuu HCIOIB3YIOTCS B OLIEHKE KOHKYPEHTOCIIOCOOHOCTH ToBapa?

Nk W=

10. UTO MOHMMAIOT MO/ KayeCTBOM TOBapa?
11. U3 kakux 3TamnoB CKJIabIBAETCS aJTOPUTM OLICHKH KOHKYpPEHTOCIIOCOOHOCTH ToBapa?
12. YTo MOHUMAIOT MO KOHKYPEHTOCIIOCOOHOCThIO OpraHu3aluu?

1. B uem cocTouT oTIMYME KOHKYPEHTOCTIOCOOHOCTH OPTaHHU3aluU OT KOHKYPEHTOCIIOCOOHOCTH
TOBapa?
2. Jlnst yero He0OXOAMMO MPOBOAUTH OLEHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa M OpraHu3anuu?
3. Kakue MeTo/pl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH opranu3anuu Bel 3Haete?
TemaTuka pedeparon
BHyTpeHHsS 0TUETHOCTD MPENNPUITHS U €€ UCIIO0Ib30BaHHE B MAPKETUHTE
®opMUpOBaHUE CUCTEMBI BHEIIHEH HH(DOpMAIUH.
[InanupoBaHre MapKETUHTOBBIX UCCIIEJOBAaHUN HA IPEIIPUATHH.
O1eHKa KOHKYPEHTOCTIOCOOHOCTH TOBapa U MPeANpUATHS.
AHanu3 KOHbIOHKTYPBI TOBAPHOTO PHIHKA.
JesoBast urpa "OneHka KOHKYpPeHTOCIIOCOOHOCTH ToBapa'
3ananue: [IpoBecTy oLleHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa Ha MpUMeEpPE TpeX Mojieei
OBITOBBIX XOJIOIUIBHUKOB.

JlaHHbIE 7151 aHAIM3a:

[Tokazarenu Mojenu X0JIOAUIbHUKOB

AcTtpa bantuka Cupnyc

1. [Toka3zaTenu kayecTBa

1.106mmit 00beM X0J0IUIbHUKA, KYO. 1M 180 220 220

1.2006beM HM3KOTEMIIEPATYpPHOTO OTIEJICHUS, 30 30 20

Ky0 1M

1.3Konn4ecTBO XOJOAMIBHBIX KaMep 2 2 3

1.4 MunumasbHas TemMneparypa xpanenus,’C -12 -18 -24

1.5 MomHOCTh 3aMOpaKMBaHUs, KI/CYT. 3 4 4

1.6 CyTounblii pacxoJ 3yeKTpodHepruu, KBt 4./ 0,38 0,40 0,40

Ky0. 1M

2. OtnyckHas 11eHa, pyo. 8 500 8 500 12 000

Bcnomoratenbnas Tabnuna muist pacyeta K03¢GGUIIMEHTOB BECOMOCTH MTOKa3aTeen
NOTPEOUTETHCKUX CBOMCTB!

[Toka3zaTenu Panr Bec Koadppunument
BECOMOCTH

l. 2. 3. 4.
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3apanmue 2. [IpouTuTe TEKCT M MOCTAPAHTECh OTBETUTH HA MOCTABJICHHBbIE BONPOCHI.
MapkeTHHT ¥ PbIHOYHbIE MO3UIUH KOMIIAHHUH.

Komnanus Kodak Norge, npencrasutens amepukanckoit THK B Hopseruu, npeiaraer
ToBapsl M ycimyru noj mapkoil Kodak: pazmuunsle Buasl ¢oromiueHkH, (HoTooOOpyaOBaHHE,
YCIIyTH IO MPOSIBJICHHUIO IJICHKHU U MeyaTaHuio ¢pororpaduil.

Ha poiake ¢oto mponykumm ¢upma 3anumaer jpomo 50 %, xots B 60-x romax oHa
Brajaena 90% poiHka. [1aBHbIE KOHKYpPEHTHI, IOTECHUBILINE KOMITAHUIO, - MIBEJACKUE (PUPMBI, HA
om0 KoTopbix npuxoautcst 30 % pblHKa ycnyr, mpefocTaBiisieMblx (otoatenbe. OnHako
Haubosee CUIbHBIA KOHKYPEHT CeroAHs - 3To koMmnaHus Fuji, Ha 1010 KOTOPOH NMPUXOIUTHCS
OKOJIO TpeTH pblHKa (oronponykiuu. PykoBoactBo Kodak Norge cuumtaer, 4yTto NpHUYMHOMN
MOTEPH MPEKHUX MO3UIUI Ha pbIHKE ObllIa HEJOCTATOYHO OBICTpasi peakiysl Ha U3MEHUBIIHECS
norpedHocTH mokynareneid. Kak Fuji, Tak u Kodak Norge ycTynaroT pelHOYHBIE MO3MLIUHU
komnanuu Agfa B cepe poroTOBapOoB /1715 MPOPECCHOHAIOB.

Yro kacaercsi IEHOBOW KOHKYPEHIIMH, 3/I€Ch BBIUTPBIBAIOT MECTHbIE HEOObIINE (DUPMBI,
KOTOpBIE TMOJIB3YSICh TEM, YTO LIEHbI HAa HOPBEXKCKOM pbIHKE Ha 15-20 % BbIlIe, 4eM B APYTUX
€BPOIEHCKUX CTpaHax, NPEJOCTaBISAIOT NOKYIIATENSIM Pa3HbIE BUIbI CKUJIOK.

[lo maHHBIM MapKETHHIOBBIX HCCIENIOBAaHUM, CpelHUN MOKymnaTelb (OTO MPOAYKLUHUH -
3T0 (OTOMOOHUTENb, MOKYNAIOMIKUKA TOBAap B HEOONBIIMX Mara3uH4YMKax IOW 3alpaBOYHBIX
CTAaHLIMAX, B TOCTUHUYHBIX MarasMHax M BO BpeMs IIOCEUICHHS] pa3IMYHBIX IIEHTPOB
pa3BIEUYEHUN. [lokynku penaroTCs WMIYJIBCUBHO, JUISI YJOBJIETBOPEHHUS TOJIBKO 4YTO
BO3HHKIIETO Xenanus. PykoBomsmmii coctaB Kodak Norge cunraer, uro mokymaresns He 0c000
MHTEpEeCyeT MapKa IoKynaeMoro usaenus. [lokynaercs ta npoaykuus, KOTOPYIO MOXHO JIETYE U
obicTpee Bcero kynuth. [loaTomy Kodak Norge ctpemMuThcsl MoNyduTh Kak MOXKHO OOJIblie
MecCTa JUIs BBIKJIAJKU B Mara3uHax.

Menemkepsl TOApa3AesOT MOKynarened (OTOTOBapOB Ha PO3HUYHBIX M ONTOBBIX
(BbLAETSS TUCTpUOBIoTOpOB). Habmronenue 3a Tem, 4To mMpuoOpeTaeT MoKymnaTeab Ha pO3HUYHOM
PBIHKE, Ta€T BO3MOKHOCTH BBIJICIHUTD: (hoTooouTene, pororpados - moaynpohecCuoHaIOB U
po¢eCCUOHATIOB.

Menemxepst Kodak Norge s cOopa wHOpMAuu O PBIHKE HCIONB3YIOT Kak
BHYTpPEHHHUE, TaK M BHEIIHWE UCTOYHUKU. OCHOBHOM aKLEHT B aHAJIU3€¢ BHEUIHEH MH(POpMaLUU
JIemaeTCcsl Ha BBISABJICHHE BIIaNEblleB (poTooOopymoBaHus, oOpa3 KWM3HH H CIOCO0 mgocyra
NOTEHIMAJBHBIX TMOTpeduTesield, a He Ha TO, Kakue TpeOOBaHUS MPEIbSBISIOTCS
WHAWBUYAIbHBIMH MOKYNATENMU K MIPOYKIIHH.

Bce xommanum, paboTaromme Ha phIHKE (OTOTOBAapOB YOEKAEHBI, UYTO KpoMe
TPaJMLMOHHBIX PBIHOYHBIX HCCIEIOBAaHUM, HEOOXOAMMO HalTH crocod Oosee MOJIHOTO
BBISIBIICHUSI MOTPeOHOCTEH MOKymaTeneil 1 UX OTHOIIEHHS K TOProBJie JaHHBIM ToBapoM. BaxHo
3HaTh, KaKUM 00pa3oM MOKyMareib BhIOUpaeT (HOTO MPOAYKIHMIO M Kakue (PaKTOpbl BIMSIOT Ha
ero BbIOOp, KakoBa poib ¢ororpaduu B KU3HM TOKYyMATeNs, YTO O3HAYAET IOKYIKa s
moTpeOuTeNsT M KAaKOBBI €ro TpeOoBaHWs K oOcmyxuBaHWI0. HeoOXxomumbl wucciemoBaHUs
KOHKYPEHTOB, YTOOBI HCIOJIb30BaTh MX MPEUMYIIECTBA. Tonpko TOrAAa TOBBICUTHCA
3¢ (HEeKTUBHOCTh MAPKETUHIOBBIX MPOTPAMM.

MeHepKkepsl  CUMTAOT, YTO JUii 3(G(GEKTUBHOTO IUIAHUPOBAHUS MAapKETHHTOBBIX
UCCJIETOBAaHUM ClIelyeT BBIIBUTH NPUOPUTETHHIEC HAIPABJICHUS, BHIOpaThb COOTBETCTBYIOILIUE
METOABI Ul cOOpa MHPOPMALIMU, HAMETUTh IMyTH MPAKTUYECKOTO MCIIOJIb30BAaHUSI PE3yJIbTaTOB
aHaJM3a.

Bomnpoce! u 3ananust:

1.Kakue npuopuTeTHbIE HampaBieHHs MAapKETUHTOBBIX HccienoBaHuii Bbl mormm Obl
npeoxkuTh? Kakue Metonbl cOopa MepBUYHBIX JaHHBIX HaHOOJIee MOJXOAAT AT 3TOro?

2. CocTaBbTe aHKETy UId NPOBEICHMSI YCTHOTO OIpoca MOKynaTeaed Ha PO3HUYHOM
PBIHKE.
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Tunosbie oleHOYHBIE MaTepHaIbl 0 TeMe 6. CerMeHTHPOBaHHME PBIHKA M BbIOOP
11eJIEBOI'0 CerMEHTa
Bonpocs! 1151 ycTHOr0 onpoca
1. Yo Ha3bIBAIOT CETMEHTAIMEN pbIHKA?
2. Jly1g 4ero OCyIIECTBIISIIOT CETMEHTAINIO PhIHKA?
3. Kakne npuHIUMIIBI UCTIOJIB3YIOTCS IPU CETMEHTALMH phIHKA?
4. B ueM COCTOUT CYIIHOCTb IOCTPOEHUS «IEPEBA» U «MATPULIBD) CETMEHTALUH?
5. Kakue kputepun UCIob3yIOTCS B MpoLiecce BhIOOpa OpraHu3aluen 1eiaeBoro prlHka copita?
TemaTuka pedeparon
1. TlpuHIUOBI CErMEHTHPOBAHUS, UCIIONB3YEMbIE B IIPAKTUKE CETMEHTHPOBAHUS.
2. AHanu3 MpakTUKU CETMEHTHPOBAHUS HA PHIHKE (HA MPUMeEpe TOBaApHOU
TPYIIIIBL).
3. AHanu3 NpakTUKU CETMEHTHUPOBAHUS Ha NPEANPUATUN (HAUMEHOBaHHUE
MPEIPUITHS).
4. Cneuunguka CerMEeHTUPOBAHHS MEXIyHAPOJHOTO PhIHKA (Ha pUMepe
TOBapHOM TPYIIIIHI).
5. Kpurepuu BbiOOpa 11€7I€BOIO PhIHKA.
Hcnonp3oBaHue colnanbHO-IKOHOMUYECKHUX MTOKa3aTeneld B 000CHOBaHUU
BbIOOpA 11€7I€BOT0 PhIHKA MPEIIPUSATHS.
7. lleneBble cerMEHTHl Kak 00BEKT MapKETHHIOBOTO MJIAHUPOBAHUSI.
8. TexHOJOruM CerMEHTUPOBAHUS U BHIOOPA IIETICBOTO PHIHKA.
9
1

a

Crienn¢uka cerMeHTHPOBAaHUS Ha PbIHKE TOBApPOB MacCcOBOI'0O CIpoca.
0. Cnenu¢urka cerMeHTUPOBAaHUS Ha PHIHKE MPOIYKIIMUA MPOU3BOJICTBEHHOTO
Ha3Ha4YeHMs (Ha IpuUMepe MPpEeANpUsSTHIl OJHON oTpaciin).
3aganue. IIpounTaiiTe TeKCT M MOCTapaliTeCh OTBETUTH HA NMOCTABJICHHbIE BONPOCHI.
IloTpeOuTtesnb Beceraa npas.

@upma Harris Queensway nepBOHa4aIbHO 3aHUMallach TOpromiel koBpamu. B 1957 r.
OHa BIajena JHIlb TpeMsl marazuHamu B Jlonmone. /[Baxnapl ¢upma mpuHUMala pelieHue o
nuBepcudukanuu cBoeit nestenbHocTH. B 1980 1. oHa mpuoOpena KOMIAHUIO IO TPOJake
Me0enu, U 3TO HOBOE OTAEJIEHHE Yepe3 CeMb JIET UMENO yKe 0osee YeThIPEXCOT TOPTOBBIX
touek. B 1986 r. Queensway npuobpena ¢pupMy MO Mpojaaxe 3JIEKTPOTOBAPOB M €IIE OJHY
KOMITAaHHMIO, KOTOpasi 3aHUMaJlach TOProBieil Msrkoi mebenwio. [Ipubsiis dupmer Queensway
cTaja CTPEMUTENIbHO pacTH, W eciu B 1986 r. oHa coctaBuia okono 12 miH. ¢yHTOB
CTEpJIMHIOB, TO uepe3 roj npesbicuia 40 MiIH. QyHTOB CTEPJIMHIOB.

OpHako yxXyJIIeHHe SKOHOMHYECKON KOHBIOHKTYDBI, CTaBIIee 3aMETHBIM yxke B 1988 .,
MpHUBeJIO KoMIaHuio K rubenu. [Ipubbuib, nonydyeHHas 3a TpU MOCIEIHUX T0/1a, Oblila CBeJeHA K
Hymto. OcHoBarenb KOMIIAHMM, CAETABIIMH COCTOSHHE Ha OyMe pPO3HHUYHOM TOPrOBIM 3a
MOCJICTHAE HECKOJIBKO JIET, MOKUHYJI cBoe naeruine. [IpuoOperenus 1986 r. ObLIM MpOJAHBL.
[TompiTKa BOCcCTaHOBUTH KoMIaHuio B 1990 r. npoBanuiack. B 3ToT nepuo1 BpeMeHu npoOaeMbl
KOMITaHMM BO MHOT'OM 3aBHCEIIM OT COKpAIIeHMs pacXxoJ0B norpedureneil. B nponaxax mebenu
U KOBpOB 00pa3oBajics 3aCTOM, MOCKOJbKY HOBBIE JOPOrHe BeIlM OOJBIIMHCTBO CeMEW CTajio
MOKYTAaTh JIUIIb OCIIE U3HOCA CTaphIX.

HccnenoBanne 1oOKaszajgo, 4YTO IEeHbl Ha ToBapbl ¢Gupmbl Queensway BIIOJHE
COIIOCTaBUMBI C YPOBHEM J10X0/10B noTpedbureneil. Ho koHkypupytomnyie GpupMbl ycTaHaBIUBAIN
Oosnee ruOKHME IEHBI, MpeIarajl pa3zHoOOpa3HbIE CKHUIKH, TPHUBIIEKATEbHBIE KPEIUTHI,
MOJIKpeIUIsieMble HHTEHCUBHBIM MPOJIBHKEHHEM ToBapoB. Haxonsck B OonbiiioM yObITKE, hrupma
Queensway He MoOrja CHWXKaTh LIEHBI JJIS POCTa NMPOJAX. A 3TO B CBOI OUYEPE]b NPAKTHUUECKU
JUIIAJIO €€ AaCCUTHOBAaHMM Ha KOMMYHHKAIIMOHHYIO TOJUTHKY ¥ KPEAUTHI IMOCTaBIIUKAM.
dunocodus KOMIAHUM - MPOAABATH TO, YTO JIETKO MPOJAETCs, ObLIa MPSIMO MPOTHBOIOIOXKHA
COBPEMEHHOMY MapKETHHTY.
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MapKkeTHHIOBbIE HCCIIEIOBaHMs TOKyMHareneld KOBPOB M MeOenu MokKasalu, 4TO 3TH
TOBapbl HAUMHAIOT MPUBJIEKATh BHUMAHUE JIOACH, KOT/la OHM INepee3karoT B HOBbIM JoM. Mmu
MOTYT OBITb:

*15  Jlrogu, BHepBble NOKYMaroIIue JO0M (HOBBIM WM NepecTpoeHHBIH). OOBIYHO OHU
pacroyiaraloT CKpOMHBIM  OIOJKETOM, BBIOMPAlOT HeOOJbIIMEe KOMHAThl M BHUMATEIbHO
OTHOCSITCA K AU3AMHY.

*16  MononoxkeHbl (MM COOMpAIOIIMECcs MOXKEHUTHCS) MPEANOYUTAIOT Oojiee MPOCTOpPHBIE
KOMHATBl W JIoMa OOJBIIIOTO pa3Mepa, HECMOTpPS Ha CKPOMHBIA Oromker. [uzaiftH mims HHUX
JOCTaTOYHOW BaXKEH.

*17  Pacrymme ceMbH, KOTOpbIE IIOKYHarOT HOBBIM JOM 10 HeoOxonumoctu, Ooiee
CaMOCTOSITENIbHBI, IPEANOYNTAIOT MHOTOKOMHATHBIE JOoMa € caaoM. Jlus HHMX TIJIaBHBIN
MIPUOPUTET - IETH, a MeOENb - PYHKIIMOHATILHOE JOTOTHEHUE HHTEPhEpa.

*18  Kareropus norpeOuteneil "Mpl onsTh BIBOEeM" (I€TH yXe MOKHHYJIH J0M, OOJbIIOE
YHUCIO0 TPOCTOPHBIX KOMHAT , OoJibllle CBOOOJHOTO BpPEMEHH) - YacTo NpEeBpallaeTcs B
KaTeropuio "BHOBb yenuHuBIIuXcs ". [Tokynas KBapTUpy WM HEOONBIIONW JBYXATAaXHbIN TOMHUK
C BepaH/ 101, OHU OCO3HAIOT, YTO C BO3PACTOM UX JOX0] Oy/IeT yMEHBIIAThCSI.

B xonue 80-bIX T0/0B MpEeANOYTEHHE AHIIMHACKUX MOTpeOuTeneil mebenu U KOBPOB
XapaKTEPHU30BaAJIOCh CIEAYIOIMMHU MapaMeTpaMy: Ka4yeCTBO M COOTBETCTBYIOLIUN €MY YPOBEHb
LIEH, UMUK (PUPMBI, TIPEIOCTAaBICHNUE YCIYT 1O JIOCTaBKe KYIJICHHOTO ToBapa. boiblias 4yacTb
norpedbureneil monana mnonx BausHHE (upMm, KoTtopble B 80-e TOABI YacTO OOHOBISUIH
accoptumeHnT. 1 xorma ¢upma Queensway crajia UCIOJNB30BaTh TAKTUKY CKUAOK C IIEH, HE
o0ecnieyrB HajgMyMe HEOOXOAMMOI0 acCOPTUMEHTa TOBapOB B XOPOHIO 0OCTaBIEHHBIX
MaraspHax ¢ Npo(ecCHOHAIbHBIM OOCITy>)KHBaHHEM, OHa OTIYTHYJa MHOTHX ITOKYyNaTeNlel.
Komnanus urHopupoBaia NpUHIUIB MApKETUHTa, OHa HE KOHCYJIbTHpPOBAJIa MOKyIaTesel 1 He
u3ydaja uX MPEeANoYTEeHus, a CTPEMUIACh TOCTUTHYTh pocTa MPOoJax , U3MeEHssl LieHbl. B 90-e
roJil B CTPYKTYpe KOMIIAaHMU HE OBLIO OT/esia MapKeTHHIa, Tak KaK C YBOJIbHEHHEM MHOTHUX
CMELUAIMCTOB B TPYIHBIE 10 (PUPMBI BpEMEHA OH MPEKPaTUi CBOE CYIIECTBOBAHHE.

B nepuon cnaga, xoraa cnpoc Ha KOBpbl M MeOenb ymaji, pupMa HECKOIbKO M3MEHUIIa
HanpasJieHHOCTh. OHa MbITajach 3aBOEBATh CETMEHT IOKYIIATENIEW CO CPETHUM YPOBHEM J10X0Ja
U TEpEOPUEHTHPOBATIACh HAa TOPIOBIIO CO CKHUJIKOW BJOJIb KPYIHBIX Maructpaieid. Bckope
TOPTOBJIS YIIyUIIMIOCH, KOMIIAHUA CTalla YJeNnsTh BHUMaHHE CEPBUCY, IU3aiiHy ToBapa, paboTe ¢
knueHTaMu. Ee MMMIDK KOMMaHuUW JJid moTpeduTesneil co cpeJHHM YPOBHEM J0XO0Ja Hayal
3aKpEIUIATHCS.

Bonpocs! n 3aianus:

Kro siBnsieTcs nokynareiasiMu mpoaykuuu Gupmsl Queensway ?
Kakue (aktopsl B HaubosbIIel CTENIEHN BIMSIN HA MPUHATHE PEIICHUN O MOKYIKe Ha JaHHOM
pBIHKE M Kak HCIOJIb30Balla 3TO KOMIAHUS JUISI TOBBILEHUS 3(P(GEKTUBHOCTH CBOEH
NEeITEeIbHOCTH?
Hcnonb3ys uMeronytocs MHGOpMAIHIO, MPEATIOKHUTE IMyTH BBIXOJA KOMIIAHUHM U3 CIOXHOTO
ITOJIOKEHUS.
Tunosble oneHOYHBbIE MaTepuaibl 10 Teme 7. Pa3padoTka cTpaTerum  TAKTHKHA
npeAnpusTHS
Bonpocsl 1151 ycTHOr0 onpoca
YTO MOHMMAIOT O[] PEIHOYHOM CTpATETUEN OpraHu3aun’?
M3 kakuX 3TarnoB COCTOUT pa3paboTKa PHIHOYHOM cTpaTeruu opraHu3anun’?
Kaxkne n3BecTHbIe cTpaTern MapKETUHIOBOU JEATEIbHOCTH Bbl 3HaeTe?
Yro NOHMMAIOT O] TAKTUKOM Opranuzanun’?
YT0 BXOANUT B KOMIUIEKC MAapPKETUHT-MHUKC?
. Uro noapazymeBaroT 1o/l OrepaTUBHBIM IUIAHUPOBAHUEM?
TemaTuka pedeparon
1. Crparerus pplHOYHOM J€ATEILHOCTH: CYIIIHOCTh U 3Talbl pa3paboTKH.

R

16



2. Cneuu¢uka CTpaTETHUYECKOro IUIAHUPOBAHUS PHIHOYHON JEATENILHOCTH B YCIOBHSAX
KpHU3Hca SKOHOMHUKH.
3. AHaJu3 TpPaKTHKH CTPATErMYECKOro IIJIAHWPOBAaHUS Ha TMpuMmepe (HauMEHOBaHHE
(bupmbI)
4. Oco0eHHOCTH CTPAaTErNUYeCKOro MIIaHUPOBAHUS B YCIOBHUSX TJ100aIbHOTO MapKETHHTA.
5. VHCTpYMEHTHI MapKETHHTa KaK MEXaHU3M pealli3allii CTPATErHuecKoro IiaHa.
6. OmnepaTMBHOE IUIAHUPOBAHHWE B CHUCTEME IUIAHUPOBAHUS PBHIHOYHOM J€ATEIbHOCTH
MPEIPUITHS.
7. WndopmannoHHO-cTaTHCTHUECKas Oa3a IIaHOB MAPKETHHTA.
8. Mero1bl IaHUPOBAHUS, UCIIOJIb3YEMbIE B pa3pabOTKe CTpAaTEruy MapKETHHTa.
9. Metoabl 000CHOBaHUS MJIAHOBBIX PEIIEHUH B MapKETHUHTE.
10. OcobeHHOCTh pa3pabOTKH CTPATETHH WHHOBAIIUU HA TIPEATPUSTHH.
3aganue 1. IIpouTuTe TEKCT M MOCTapaiiTeCh OTBETUTH HA MOCTAaBJICHHbIE BONPOCHI.
[InanupoBaHre MapKeTHUHTa
@upma Oscar Ltd. B TeueHne yeTBepTH BeKa M3BECTHA B BenMKOOpUTaHMM KakK M3TOTOBUTEINb
BBICOKOKAYECTBEHHON KOXKH, 3aMILH, BEPXHEH MY>KCKOM OJex bl U3 oBUMHBL. lllTar komMmmanumn
COCTOUT MpuMepHO U3 60 HaeMHBIX paOOTHHUKOB U Tpex IupekTopoB. [lomemnieHue, B KOTOPOM
pacnosoxkeHa (upma, JOBOJBHO CTapoe, apeHjIyeMoe €0 co AHsS ocHoBaHus. Pabouas cuna
rubKas, a Cpeu AUPEKTOPOB JIHUILb YHpaBisiomuid qupektop (r-H LlTaiiH) 3aHMMaeT aKTUBHYIO
MO3MLIMIO B OU3HECE.

Texymuii acCOpTUMEHT COCTOUT U3 KYpPTOK M MajabTO, KOTOPBIM HAcCUMUTHIBAET 22
pa3sHoOBUIHOCTH O cTUIHO. [Ipon3BoautenbHoCTh KOMIIaHuK 400-500 u3nenuii B Henemo. Mox-
HO ObUIO OBl MCHOJB30BATH JIOTIOJIHUTEIbHBIC MOMENICHUS, MAIIMHUCTOB M CTaHKH, YTOOBI
MOBBICUTH TPOU3BOAUTENIBHOCTH 10 1000 u3nenuii B HEACIIO.

EMKOCTB pbIHKa 3TUX TOBAapoOB olleHHBajiach B BenukoOpuranuu B 80-e rozs! B 1,5 MiH. QyHTOB
ctepauHroB. OnHako ¢ 1985 r. ppIHOK 3aMETHO COKpAaTWIICS MOJ BIMSHUEM UH(IAIUU, Majble
NPENpUATHSI BOOOIIE MPEKPATUIA TOPTOBIIIO.

[IpousBoacTBeHHAas! Mepenuch Mmokasaia, yTo 25% BBIMYyCKa MPOIYKIUN MPUXOJUTCS Ha IIECTh
¢upm c uymciaom pabortaromux 1200 uen. 20% Bcero NPOMBINUIEHHOTO MPOU3BOJCTBA
npuxoautcss Ha 1000 nHeOompmmx kommanué (mo 100 pabortarommx). Ha He3aBucumbie
MarasuHbl MY>KCKOH oJiex bl npuxoaurcs 23% npoaax Kyprok u 30% — nanpro. MHOrounc-
JICHHBIE MOPTHBIE 3aHUMAIOT COOTBETCTBEHHO 15 u 22% pblHKaA, a pUupMEeHHbIE Mara3uHbl, Kak
npaBuio, — 12 u 13% coorBerctBeHHo. CObIT kKommanum Oscar Ltd. TpamunuoHHO
OCYILECTBJISIJIICA Yepe3 areHTOB, KOTOPhIE T'OJ OT roja MeHsuch. OgHako B 1980—1985 rr.
MPOU3BOJICTBO (UPMBI MEPENUIO B 3HAUMTENBHOM Mepe moj omeky Luxury, KoTopas umeer
PO3HHUHYIO CEThb Mara3uHOB BO MHOTHMX cTpaHax EBpomnbl. B 1984—1985 rr. Ha a1ty Qupmy
npuxoauiock 93% ontoBbix nponax. K atomy Bpemenu y ¢pupmel Oscar ocTaBaJIoCh JHUIIb OJTHO
arenTckoe corniamenue. Ho B 1986 r. BciencTBue HeOMAarompHsITHOM CUTyallMd Ha pBIHKE
Luxury 3HayuTENBbHO COKpaTWia KOJIMYECTBO KOHTPAaKTOB (10 25% IO CpaBHEHHIO C
npenpiaymuM rojgom). PykoBoactBo ¢upmbl Oscar BBIHYXKICHO OBLJIO MPUHATH pPELICHHE O
nepexo/ie Ha JBa pabouux JHS B HeAemo. JlenoBele oTHOMmEHHs ¢ Luxury oCloKHUINCH, U XOTS
HECKOJIBKO BO3POCIIO YHCIIO KOHTPAKTOB ¢ Hel, pupma Oscar umena Bcero 10% uuctoro noxona.
I'-m Ulraitn nmomo3peBaetr, uto Luxury wucnosnb3yer Oscar Kak 3aMEHSIOLIETO MOCTaBLIMKA
nemeBoit oxexasl 3 Kopeu u TaiiBansa. K ToMy ke B TOProBiie XOIAT CIyXH, YTO HEKOTOPBIE
MOKYIaTeIN BO3BPAIIAIOT KOXaHbIC HW3ACTHS 3TUX HM3TOTOBUTENEH C kajobamMM Ha HU3KOE
Ka4yecTBO IOIIKMBA U OKPACKH.

B 1984 r. mexny Oscar Ltd. u Luxury Obls10 MOJMUCAHO COTJIAIIEHUE O MPOAAXKE OJSKIBI Uepe3
ceTb ee Mmara3uHoB B benbrun, ['epmannn u @panuun. BHaudanme 3aka3bl BO3POCIH 10
3HAYUTEJILHOTO YPOBHSA, HO MOCTENIEHHO OHU COKPALIAIUCh U HEOXKHUJIAHHO MPEKPATHINCh 0e3
Kakux-1100 oObsicHeHuid. B 1986 r. ¢pupma Oscar npennpuHsiiia MONbITKY 3KCIOpTa MPOAyKLINUN
yepes eBpornelickoro areHta B IlIsennto u Hopseruto, Ho norepnena Heyaaudy. C 1985 r. Oscar
TOPryeT TaKUM KOJIMYECTBOM TOBapa, KOTOPOE BEJAET K €€ pa3opeHHuI0. 3aI0JKEHHOCTh (hUPMBbI
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6anky nocturia 50000 ¢GyHTOB CTEpIMHIOB, pa3Mepbl KPEIUTOB CO CTOPOHBI MOCTAaBIIMKOB
YMEHBIIIAIOTCS.

Cayxame 06aHka MONpPOCWIM O BeTpeue ¢ r-Hom LltaiiHoM aist oOCyKIeHHs CUTyallud C
3aJI0JDKEHHOCTBIO M JalbHEHIINX NEpCIEeKTUB Pa3BUTHS KOMIIAHMM, a TaKkKe IepecMoTpa
apeH/bl HEIBMKUMOCTH Ha HOBBIN cpok. I'-H IlITaiiH B OT4assHUM NO3BOHUII B KOHCAJITUHIOBYIO
MapKETHUHIOBYIO CITy:KO0y U MOTPOCUIT COBETA.

Bompocs! u 3aganus:

[loctaBpTe cebsi HA MECTO KOHCYJbTaHTa MO MapKeTHUHIYy M IOATOTOBbTE AOKIAA ISl T-Ha
[ITaiiHa, B KOTOpOM:

1. [IpuBenute aHayn3 GpakTOPOB BHELIHEHN cpefibl, BAUSIONMX Ha OuszHec pupmbl Oscar Ltd.

2. BoisiBuTE M 000CHYHTE OCHOBHbBIE MAPKETHHIOBBIE 1€ KaK CTPATErnyecKkoro (Ha 5 jer), Tak
U TAKTUYECKOT'0 XapakTepa.

3. IlopekoMeHy#iTe BO3MOXHBIE ITyTH IO YBEJIMYEHUIO 00BEMOB MPOJIAXK B Oyinokaiiiee BpeMs B
paMKax CyIIECTBYIOLIETO MPOU3BOICTBA KOMIIAHUU M (PUHAHCOBBIX OTPAaHUYEHUII.

4. JlaiiTe OLIEHKY 3TUX MPEJIOKEHUH ¢ mo3uuuu r-Ha lllraiina.

3ananmue 2.

2.1. Ucnonp3ys METOJ 3KCTpamoJsALUM PsAa AUHAMHUKH COCTaBbTE PErMOHAIBHBIN NPOTHO3
crpoca (M BO3MOXHYIO OIMOKY MPOTHO3a HA CJICIYIOIINUN TO:

a) NOTpeOHOCTH HacelIeHHs B JISKapCTBEHHOM npenaparte «Hcynun» (Tadm. 1);

0) moTpeOHOCTH HaceneHus B kapToderne (Tadm.2)

Tabmauma 1.
JlanHbIe 00BEMa peaIM30BAHHOTO CIIPOCa Ha MEAMIIMHCKHMA rpernapaTt « MHCYJIMH» B perHoHe,
TBIC. MUJL.
Toger O06beM peaTn30BaHHOTO CIIPOca
T, 45
T, 44
T; 43
T, 45
Ts 43
Tabmura 2.
JlanHble 00BEMa pEaIM30BAHHOTO CIIPOCA B PETHOHE HAa KapTo(delb, ThIC. T.
Toger O0BeM peaTM30BaHHOTO CIIPOCa
T, 114
T, 128
T; 136
T, 146
Ts 153

B nporecce BbINOTHEHNS 3a1aHUS UCTIOJIB30BATh CJIEIYIOILYIO ITOCIE10BaTEIbHOCTD:
1. BBIIBUTH 3aKOHOMEPHOCTh Pa3BUTHUs cIpoca (CTaOUIbHOE NpebsBIEHHE O0beMa crpoca,
POCT cIipoca, CHI)KEHHUE CIIpoca).
2. BeiOpate HeoOxoamMyro (opMmyny ansi  pacyera TpOTHO3a CIpoca U OICHUTh
MIPOTHOCTUYECKYIO IIEHHOCTh BBIOpaHHON (OpPMYJIbI.
3. Paccuurath nporHo3 crnpoca Ha CIETYOUIUH TO/I.
4. PaccunTarh BO3MOXHYIO OLIMOKY MPOrHO3a CIpOca Ha CIEeIYIONUM rof.

st 06ocHOBaHMS HEOOXOAMMOM (OPMYITBI JJIsi COCTABJICHHUS TIPOTHO3a CIIPOCa, MPOBEICHHS
pacyeTa MporHo3a crpoca U OIMOKY MPOTHO3a 3arlOJHUTE BCIIOMOTATEIbHYIO Ta0uIy 3.
Tab6mura 3.
BcenomorarensHas Tabnuna Uit 000CHOBaHHS HEO0X0AUMOW (HOPMYJIBI AJISI COCTABICHUS
MPOTHO3a CIIPOca, MPOBEACHUS pacdeTa MPOrHo3a CIpoca U ONIMOKU MPOTHO3a
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Tomwt O0beM AOGCOIOTHBI Tewmm pocra Ycep- Yn / Yep- Yn/?
peali30BaHH | U IpUPOCT crpoca (T)
oro crpoca cripoca(A)
(Yn)

T,

T,

Ts

T,

Ts

Bcero za 5 -
JICT

B cpennem - -
3a 5 jet

2.2 Vlcnionb3yst HOpMAaTUBHBIN METOJ] COCTaBJIEHUS [IPOrHO3a CIIPOCca, COCTaBbTE POrHO3
BO3MOYKHOT'O CIIpOca Ha XJ1eO0OyI0UHbIe U3EIHs IPH YCIOBUH, YTO YHCICHHOCTh HACEJICHUS B
ropojie B cieayromieM rogy coctaBut 1 miH. 200 TbIC. yen.

2.3. Hcnone3ys (opMyly CTaHAAPTHOTO pACHpPEeNeHHs] BEPOSTHOCTEH COCTABbTE IPOTHO3
JOTIOJTHUTEIBHOTO  00bEeMa 3aKyImKd KOPMOBOTO 3€pHa /ISl yIOBICTBOPEHUS  HYXI
CeNIbCKOXO035IIICTBEHHBIX MPEINPUATHI pailoHa U YaCTHBIX MOJICOOHBIX XO3SHCTB MPHU YCIOBUU:

e TOTPeOHOCTH palioHa B KOPMOBOM 3epHE B 1o - 150 T;

® BO3MOJKHBIN COOp yporKkasi IpH OJIarONpUsATHBIX MOTOHBIX yCIoBUX - 170 T.;

® BO3MOJXKHBIN COOp yporKasi pH HEOIATONPHUATHBIX MOTOTHBIX ycinoBHsx - 100 T;

® BO3MOJKHBIM COOp ypoKasi C y4ETOM CTAaTUCTHYECKHUX JaHHBIX 3a psf jeT -130 T.

Tunosblie oneHOYHBbIE MaTepHaJbl 10 TeMe 8. ToBapHasi MOJMTHKA NpeANPUATHS
Bomnpocs! ays ycTHOro onpoca
1. Kakue Tpu ypoBHsI IOHMMaHMsI TOBapa B MapkeTuHre Bol 3HaeTe?
2.B uem 3akirodaroTcsi OCOOEHHOCTH TOBapa YCIYyrd Kak CpelICcTBa YAOBJIETBOPEHUS
oTpeOHOCTEM?
3. Ha3oBuTE OCHOBHBIE NOTPEOUTEIBCKHE CBOICTBA TOBAPOB.
4.YT0 NOHMMAIOT MOJI <CKU3HEHHBIM» LIUKIIOM TOBapa?
5.Kawue sransl XKIIT Bei 3naeTe?
6.Kakum o0Opazom Bimster otaensHbIi dTan JXXIT Biausier Ha pa3paboTKy KOMILIEKCAa MapKETHHT -
MHUKC?
8. Pacckaxure 00 ynakoBKe U MapKMpPOBKE TOBAPOB.
9. B yem 3akirovaercs Ha3HaYCHHE TOBAPHOIO 3HAKa?
10. Kakue ocHOBHbIE ITpaBuJIa yIpaBiIeHUs] TOBAPHBIM acCCOPTUMEHTOM Brbl 3HaeTe?
Temartuka pedeparos
ToBapHbIe 3HaKM U 3HAKH 00CITY)KMBAaHUA KaK (PaKTOPbI yCIIeXa POCCUNCKUX KOMITAHUH.

1. MapkupoBKa TOBapOB: HCTOPHUS U COBPEMEHHOCTb.

2. Crermuduka moTpeOUTETHLCKAX CBOWCTB TOBApa U €€ BIUSHUE HA
¢dbopMHpoBaHUE KauecTBa HOBOW MPOIYKIMHU ( Ha IpUMepe OJJHOM U3 TOBapHBIX
rpymm).

3. Hcnonb3oBaHWe HHCTPYMEHTOB MapKETHUHIA B IIPOLIECCE YIIPABJICHUS
KU3HEHHBIM LIUKJIOM MPOIYKIUH (Ha IpUMEpe OJHON U3 KOMIIaHUM).

4. WccnenoBaHue BIUSHUS MPAKTUKH MPOABMKEHHSI HOBOT'O IPOYKTa (Ha
MpuUMepe OTAEIBHOTO OaHKa, MPEITPHUITHS).

5. MHccnenoBanue craauii >kW3HEHHOTO IIMKJIA MPOIYKTOB (Ha IpuMepe
MOTPEOUTETHCKUX TOBAPOB).
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a

O1eHKa KOHKYPEHTOCTIOCOOHOCTH TOBapa.

daxTophl ycrexa OTAeNIbHbIX KOMIAaHUI Ha MOTPEOUTETHCKOM PhIHKE.

8. Hcropus nporCcXOoXkK/AeHUS 3HAMEHUTBIX TOBApOB (Ha MpUMeEpe OTHOW MK
HECKOJIbKMX TOBapHBIX IPYMII).

9. BnusHMe pa3BUTHS HAYYHO-TEXHUYECKOI0 Mporpecca Ha mpolecc pa3paboTKu
HOBOM MPOIYKIUH.

10. UccnenoBanue npeanoyTeHuit noTpedureneil Kak MHCTPYMEHT (popMUpOBaHUS

KayecTBa HOBOM MPOAYKUUU (Ha IPpUMeEpPe OJTHOM U3 TOBAPHBIX IPYII).

=

3ananme 1. IIpouTuTe TEKCT M MOCTAPANTECh OTBETUTH HA MOCTABJICHHbIE BOIIPOCHI
AHau3 pacxoaoB (MPMbI HA KA4eCTBO MPOAYKIHHU

MPOIYKIIMIO, WMEIOT OJWHAKOBBIC YCIIOBHUS IPOM3BOJCTBA, YPOBEHb TEXHOJIOTHU U
0o0BEeMBI BBHIMYCKAa. AHaMM3 3aTpaT Ha OOECTeueHHE BBICOKOTO KayecTBO TOBapa C IIENbIO
YCTpaHEeHHS TPUYUH HEOMPaBAaHHBIX PACX00B (PUPMBI AaHATTU3UPYETCS €KEKBAPTAIHHO.

3a wucTeKmMii KBapTan palbOThl MPEANPUSATHSIMHU OBLUTH TOJYYCHBI CIEAYIOIINE
pe3yJIbTaThI.

®upma A. Ha ycTpaneHre HEMCIIPABHOCTEHN B MPOIIECCe MPOU3BOJCTBA OBLIO 3aTPayeHO
4410 ponmmapoB Pacxoapl Ha TapaHTUHHBIA peMOHT coctaBwim 2706 pgoinmapoB, Ha
nocnerapanTuitaeii — 2506 mommapoB, Ha oOydeHHE TepcoHalla MeTofaM OOecleydeHus
kauectBa — 1500 mosumapoB. Pacxobl Ha BXOJHOM KOHTPOJb cocTaBuin 4568 noimapos, a Ha
3aBOJICKME UCIBITAHUS TOTOBOM npoaykuuu — 16717 gonnapos.

Ha ycTpanenune HemcrpaBHOCTEH B MpoIECCe MPOU3BOACTBA U HEOOXOIUMBIC B CBSI3U C
3TUM KOPPEKTUPYIOIIHUE MepomnpusaTus Obuto moTpadeHo 3369 nommapoB Ciydam Bo3BpaTa
W3JIeNTUi, WMEBIIME MECTO B KBapTaie, obounumnch (upme 52765 momnapoB. dupme ObLIO
MPEIbSIBICHO HECKOIBKO CY/IEOHBIX UCKOB OT MOJIb30BaTeNlel, MOTHBUPYIOIINX CBOU MPETCH3UH
HU3KOU CTETEeHbI0 0€30MacHOCTH M3/IEIH, YTO HABJIEKIIO 3a cOOOM BHITLIATY MITPadoB B CYMME
68000 mommapoB. Pacxonpl Mo ympaBlIeHUIO CHCTEMOH OOecTeueHUs KayecTBa MPAaKTHUECKH
cTabmibHBI U cocTaBistoT 1000 momtapoB eXXeKBapTaIbHO.

®upma b. 3a ToT ke nepuon pupma b 3arparuna Ha obecrnieueHUE KauecTBa MPOTYKIIUU
50000 nommapoB (Ha COBEPIIEHCTBOBAHME METOJUK MO pa3paboTke TpeOoBaHMI K KayecTBY
W3JeNusl B IpoLecce MPOEKTHUPOBAHMS, OLEHKY KayecTBa MPOEKTAa, MHCTPYKIUH IO CUCTEME
KayecTBa M KOHTPOJISI TEXHOJIOTUYECKOTO Mpolecca). Exxemecsuno ¢pupma pacxonyer mopsaka
20 TBIC. mONIAPOB Ha OOy4YeHHE MEepCOHaja BOMPOcaM KOHTPOJIS U OoOecredeHus KadecTBa, a
Takke MmiuaHupyer 10 ThIC. JOMIApOB HAa COBEPIICHCTBOBAHHME PaOOTHI MO ONEPAllMOHHOMY
KOHTPOJIIO KauecTBa. Ha mpoBepky U 0OCITyXKHBaHHE HWHCTPYMEHTOB W W3MEPHUTEIhHON
amnmapaTtypsl pacxo/bl PacIpelesssIoTCs M0 MecsAllaM NPUOTU3UTETFHO PAaBHOMEPHO M PaBHBI B
cpennem 18755 nommapoB Ha ycTpaHeHne HEMCHpPaBHOCTEHW IMOCTABIIMKOM OBLIO 3aTpayeHO
7450 monmapoB, a Ha KOPPEKTUPOBKY OOHAPYKEHHOTO Opaka — 725 moimapoB

Ha uccrnenoBanune B o0jacTu HaaeKHOCTH U3Jenuil u3pacxonoBano 10562 mommapos,
YTO MPUONHM3UTEIHHO PAaBHO KOJUYECTBY €XKEMECSYHBIX PACXOJ0B HA 3TO MEPOIPHUATHE.
ExxemecsuHble 3aBOJICKHE WCHBITAaHWS TOTOBBIX wu3fenuid Tpedbyror 15000 mommapos.
[TocnerapanTuiinelii peMoHT oOomiencs ¢upme 752 moinapoB, a 3aTpaTbl Ha Ppa3pabOTKy
MIPOrpaMMBbI 1O OMPEIETECHUIO PACXO/I0B MOJIH30BATENS HA KAYECTBO COCTaBWIN 3928 n01apos.

[IpuBenennas nHGOpMALHS TUIMHUYHA IJIs1 JEATEILHOCTH TOW U IPYToil GUPMBI B KaXKIOM
kBaprane. llokBapranbHas CTPyKTypa 3arpaT OOBIYHO COXpaHSEeTCS, OTIHYasCh JIUIIb
HE3HAYUTEIbHOW Pa3HULIEH B UX CyMME.

Bonpocs! u 3ananus:

1. CoctaBbTe CpaBHUTENIbHYIO TAOJIUILy CTPYKTYphl PacX0/I0B Ha Ka4eCTBO MPOAYKIHH GupM A
ub.

2. Ha ocHoBannu anann3a JaHHBIX TAOJIUIIB:

*19  nmaiiTe OICHKY KOHIENTYaJlbHOMY IMOAXOAY KaxJ0H (UPMBI K BOIPOCY OOECTeUeHUS
KadecTBa MPOAYKIIUH;
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*20  cpaBHHTE YPPEKTUBHOCTD MIPOrpaMM I10 3aTpaTaM Ha KauyecTBO obenx (upm;
OLIEHHUTE TIOCIIEICTBHS, OTPAKAIONINECS Ha PA3IMIHBIX acleKTaxX MesITeIbHOCTH (PUPMBI,
CBSI3aHHBIE C PA3JIMYMEM KaK B KOHIIENITYaJIbHOM IOJIXOI€ K TpobiieMe KauyecTBa, Tak U B
TUTAHUPOBAHHUH 3aTPaT HAa KaYeCTBO.
3ananmue 2. [IpoBeass aHa U3 JaHHBIX TA0JU1, HEO0X0AMMO:
a)OTIPEICTNTh ATAIl )KMU3HEHHOTO IIMKJIA TPeX MoJieNell BesocurieioB GupMel «FOHHODPY;
0) BBIICTUTH MOJIENH, JJIs1 KOTOPBIX HE0OX0AMMa YCUIIEHHAs! peKIaMHast MOJIEPKKa.
O06bem peanuzanmu BesocuteoB hbupmel «KOHHOPY, THIC IIT.

Mopenu BEJIOCHIIEIOB
T'oner A b C
2010 7456 - 345
2011 7534 - 246
2012 7243 - 387
2013 6543 - 261
2014 5234 - 329
2015 3078 345 411
2016 867 1567 287
Jons peiaka BenocunenoB Gupmsl «FOHMOP»,%
Mogenu Beocumenon

Tonur A b C

1995 11 - 0,2

1996 12 - 0,1

1997 10 - 0,2

1998 9 - 0,1

1999 8 - 0,2

2000 8 0,3 0,2

2001 5 2 0,1

3aganue 3: [IpouyTHTe TEKCT M MOCTApPaiiTeECh OTBETHUTH HA NOCTaBJICHHbIE BONPOCHI.
Onenka A0 phIHKA U JIOSIILHOCTH NOTpeduTesell K ToBapHOH Mapke (pUPMBI.

Ha oaHOM M3 cerMeHTOB pbIHKAa KOHKYpupyroT Tpu ¢upmsl — A, B, C. dupma A B
MOCIeAHUI JIeHb Mas IpoBesia 00cJeJ0BaHME MHEHHUsS IOKymHarejaell mo ToBapaMm, KOTOpbIE
npoaatoT Bce Tpu pupmsl A, B, C. B pesynbrare ompoca ObIIO ONpEAENeHO, YTO MPECTHK
TOBapHOU Mapku ToBapoB ¢upmbl A coorBeTcTBYeT 40%, B — 40%, C— 20%. [IpoBeneHHOE B
KOHIIE HIOJS TIOBTOpHOE OOCIIeZOBaHME MHEHHUS NOTpeOuTeNed [ajlo COOTBETCTBEHHO
cienyromue nokazarenu: 42, 30, 28%. Takas nuHaMUKa BbI3BaJla YyBCTBO YJOBJIETBOPEHUS Y
PYKOBOJIUTENSI MApKETUHIOBOTO nojpaszaeneHus Gupmsl A. OnHako B JaHHOM cUTyaluu Gupme
A cnepyer oOpaTUTh BHHUMaHUE Ha POCT MIpecTika ToBapoB (pupmbl C U yyecTb 3TOT (QakT B
CBOEH JesATEIbHOCTH, T.€. CIEAYET OINpENeNInTh, KaK OTPAa3UTCS HAa PHIHOYHOHN 1oje GupMbel A
COXpaHEHHUE TaKOW TeHJCHIIMH B Oy IyIlIEM.

[Ipy aHanu3e NaHHOM CHUTyallMd Ba)KHO OMNPENEIMTh JABM)KEHHE IOTPEOUTENBCKUX
cumnatuii ot ¢upmsl K Gpupme. B pesynbrare mpoBeAEHHOTO HCCIEA0BaHUS ObUIM MOJTYYEHBI
cneayromue nanuele. Ha konen mast y ¢upmel A 6b10 400 nmokynarenelt, y pupmsr B — 400, y
¢bupmber C— 200. dupma A 3abpana y ¢upmel B 120 nmokymareneit u y ¢upmsr C — 20
nokynaresneil. B To xe Bpems ¢pupma A otnana pupme B 80 cBoux mokynareneit u pupme C —
40. ®upma B 3abpana y dupmer C 20 mokymnaTeneit u otaana e 80 cBoux MOKyHaTeNIe.

Tunosble OLlEeHOYHbIE MATEPHAJIBI 110 TeMe 9. MapKeTHHIOBasi MOJUTHKA 1eH
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Bonpocsl 1J1s1 ycTHOr0 onpoca
1.Kakue pakTopbl MApKETUHTOBOI Cpeibl BAMSIOT HA MOJIUTUKY IIEH?
2.Kakum 00pa3oM yuuThIBaeTCsi 0COOCHHOCTh Pa3BUTHS CIIpoca B Ipoliecce IIeH000pa3oBaHus?
3.Kakue 1oKyMeHTHI peryaupyoT BMEIIaTeIbCTBO FOCY1apCTBA B LICHOBYIO MOJTUTHKY?
4.Kakas nnpopmanus o KOHKypeHTax HeoOX0AuMa JUIsl yCTaHOBJICHHS LIEHBI?
5.M13 xakux 3TarnoB COCTOUT MAPKETHHTOBOE IIeHOOOpa3oBanue?
6.Kakue merozpl pacuera ncxoqHOU LieHb! Bl 3HaeTe?
7.Kakue GakTopsl yUUTHIBAIOTCS Ha 3Tale OKOHYATEIbHOTO YCTAHOBJICHHUS LIEHBI?
TemaTuka pedeparon
1. ®dopmbl rocy1apCTBEHHOTO PETYIUPOBAHUS IEHOBOM MOJUTHKH MPEAIPUATHUS.
2. Oco0eHHOCTH LIeHOOOpa30BaHUs HAa COLMAIbHO-3HAYMMBbIE TOBAPHI.
3. llenoBsie cTpaTeruu 3apy0eKHBIX KOMITAHUN Ha POCCUHCKOM PBIHKE.
4. Anamu3 1IEHOBOM MONMTUKM KOMIIAHMHM (Ha TpUMEpe KOHKPETHOIO
MIPETPUSITHS)
Ilena kak (pakTOp KOHKYPEHTOCIIOCOOHOCTH MPEANPHUATHS.
6. lleHa kak HMHIUKATOpP PHIHOYHOW KOHBIOHKTYpHl (Ha MpHUMepe KOMIaHUN
OJTHOM OTpacin)
7. OcobeHHOCTH 1IeHOOOpa30BaHMsl Ha PBIHKE .......... (ToBapHasi rpyImna: COTOBbIE
tenedonsl, yenyru XKKX, xiae000ynouHbie TOBaphbl).
8. BnusHue OCOOCHHOCTEH 1IeIeBOr0 CerMeHTa Ha IICHOBYIO IMOJIUTUKY
IIPOU3BOJUTENS (HA IPUMEPE OTIEIBHBIX KOMIIAHUH).
9. Pa3BuTHE METOAOB LIEHOOOPA30BaHNUS B IPAKTHUKE POCCUICKUX MPEANPHUSITHIA.
10. Ilcuxonornyeckue NprueMsl B yCTAaHOBJIEHUH LIEH.

N

3ananme 1.Vcnonp3ys naHHble 00beMa peanu3aluy U YpOBHS IIEH, NMPUBEACHHBIC B TaONHUIE,
paccuuTaiTe: Ha CKOJIBKO MPOLIEHTOB MOKET BBIPACTH CIPOC, €CIU MPOU30MIET CHUKEHHE LICHBI
Ha OJIUH MPOLEHT?

JlanHble 10 00BEMY peasin3allii HanUTKa «3eMJISHUYHBINY) B MIOHE-HI0JIE OTYETHOT'O TOfIa.

OTueTHBIN EPHOL Ilena, pyo O0beM peanuzaluy, ThIC. IIT
Hronb 19,0 342.1
Wronb 17,0 487,3

Sananne 2. I/ICHOHB3y}I JaHHBIC o0bema pcaim3aliui 1 yYpOBHAI LCH, IPUBCIACHHBIC B Ta6J'II/II_[e ,
paCCQHTaﬁTeZ Kakou BapWaHT CHHWXXCHUA LOCHBI B CUTyallUHW OBJIIACTUYHOCTH CIIpOCa MOXKCET
obecneuuT MaKCUMAJIbHYIO BBIPYYKY OT pC€ajin3aliui B MapTe:

a)4 py6?

0)3,5 py6?

B)3 py0?

r)2,5 py6?

JlanHbIe 00BEMa peaTu3alfy M YPOBHS 1IeH HOrypTa «310POBBEY

IToka3zarenu OTueTHBIN neproy
SAuBapp DeBpaib

1.1leHa. py6 5 4,5
2.KonnyecTBo npogax, ThIC. MIT. 12 14
3.Bripyuka ot peanuzainuu, Teic. pyo. 60 63

3aganme 3. Kakyio IeHy HEOOXOJWMO YCTaHOBUTH IPOM3BOIMTEISIM TMPOIYKIMU (HUPMBI
«BocTok», 4TOOBI TOTYYUTH 3aJaHHYIO JIOJF0 MPUOBLUIN B IIEHE B 00beMe:

a) 5%;

0) 10%;

B)25%.

Tunosble oeHoYHbIe MaTepuaJbl o TeMe 10. [loimTuka pacnpenesieHus: NPOAYKIHA
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Bonpocsl 1J1s1 ycTHOr0 onpoca
1.YTo Ha3bIBAIOT KAHAJIOM pacIpeaeIeHus?
2.YT0 NOHMMAIOT NOJ1 yPOBHEM KaHaJIa paclpeacaeHus?
3.KakoBa MOXeT OBITh CTPYKTYpa KaHajia pacrpeeacHus?
4.B ueM COCTOUT pa3HULA MEXKTy ONTOBOM M PO3HUYHOMN TOProBien?
5.Kakue QpyHKIMH BBITOTHSIOT ONTOBBIE U POSHUYHBIE TOPTOBBIE MOCPEIHUKU?
6.Kakum 00pa3oM NpPOMCXOAUT KJIAacCHU(UKALKsA ONTOBBIX M PO3HUYHBIX TOPTOBBIX
ITOCPETHUKOB?
7.Pacckaxkxute 00 opraHu3anuu W (YyHKIMOHMPOBAHUHU TOBAPHBIX OHMpPK, ayKIIMOHOB, TOPIOB,
SIPMapOK ¥ ONTOBBIX MPOJOBOJBCTBEHHBIX PHIHKOB.
18.B ueM COCTOMT CyIIHOCTb TOBAPOJIBMIKEHUS U KAaKHUE OCHOBHBIE BOIPOCHI PELIAIOTCS B
MpoLiecCe OPTaHU3aLMN TOBAPOIBHKECHHUS !
TemaTuka pedeparon
1. Hcropuueckue acieKThl BOSHUKHOBEHHUS TOBAPHBIX OHPXK.
2. DBOJIONMSA POCCHMCKUX TOBAPHBIX OUPK.
3. TlepcnekTuBbl pa3BUTHS OMpkKEBOMl Toprosiu B PO.
4. DnexTpoHHble OWp)KEBbIE TOPTU: TEXHUKA MPOBENEHHUS M HH(OPMAIMOHHOE

oOecrieucHue.

5. Poccuiickue ayKIMOHBI: MCTOPUS U COBPEMEHHOCTb. MUPOBBIE ayKIMOHHBIC
LEHTPBI.

6. Ponb sspMapok B pa3BUTHH PBIHOYHBIX OTHOIIEHUN B PO.

7. 3HAMEHUTBIE MUPOBBIE IPMAPKHU U BBICTABKHU.

8. OmbIT (QYHKIMOHUPOBAHHUS ONTOBBIX IPOJOBOJILCTBEHHBIX PBHIHKOB 34
pyoexom.

9. Ponb ONTOBBIX MPOAOBOJBLCTBEHHBIX PHIHKOB KaK 3JIEMEHTa MH(PaCTPYKTypHI
TOBapHOTO PHIHKA.

10. OnmbIT pa3BUTHA SPMapOYHO-BBICTABOYHOM JEATENBHOCTH B Bosrorpaackoii
o0nacTH.

3ananus 171 BHINOJHEHHS:
IIpouTHTe TEKCT M NMOCTapaiiTeCch 0TBETUTH HA MOCTABJIEHHbIE BONPOCHI.
A) Br16op BH1a TOProBOro MocpeHuKa.

Kakoro ToproBoro mocpenHuka (Awiepa WM JUCTPUOBIOTOPA, areHra Win
KomuccuoHnepa) Bel mocoBeToBanu Obl ¢pupme »SAryap» s opraHu3aluu cObITa CIIOPTUBHBIX
KOCTIOMOB, €ciii Obl CUTyalllsi Ha PErMOHAJIbHOM pbIHKE, Ile pabdoTaeT MpeAnpusiTue, UMesna
BH/JI:

*21  nmons pbiHKa npeanpuarus - 3%;

*22  Ha pBIHKE aKTHBHO DPAa0OTAlOT 7 KPYIHBIX MPOMU3BOIMTENS, Ubsl OOLIAs JOJISA PHIHKA
coctaBisieT okoJio 70% u 3 cpennue GUpMBI, Ubs 0011ast 101l cocTaBisgeT okoyio 20%;

*23  eXeroaHo Ha peIHKe pebannzyercs okoio 3500 ThIC IIT CHOPTUBHBIX KOCTIOMOB;

*24  mpow3BOJACTBEHHass MOIIHOCTH (GupMbl »Aryap» - 200 ThIC. KOCTIOMOB B TOJI;
MIPOM3BOJICTBEHHBIE MOIITHOCTH (pUpMBI «SIryap» B cpeiHeM 3arpyxensl Ha 50%;

*25  KkauecTBO KOCTIOMOB (pupMbI «SIryap» Mo OIleHKaM MOKyTaTeNIel - BEICOKOE; TTOKyaTeNIn
OYCHb YYBCTBHUTEJbHBI K II€HE, Ce0eCTOMMOCTh MPOAYKIMH Ha YpPOBHE CeOECTOMMOCTH
OCHOBHBIX KOHKYPEHTOB.

b) Opranuzanust (pupMeHHON TOPTOBIIH.

I'oposckoil MsICOKOMOWHAT, BBIMYCKAIOUIMKA NMPOIYKIHIO B IIHPOKOM acCCOPTUMEHTE U
peayn3yIoNnuil ee B HIMPOKOM JMara3oHe IeH, MPUHSI pelieHre 00 opraHu3anuu GUpPMEHHOU
TOPrOBJIM HAa TEPPUTOPUM TOpoJa C ILEJIbI0 MOMYJSIpU3AlMd NPOAYKUHMU NPEAUpPUATUS U
U3y4YeHHsI TOKYNATEeIbCKOro CIpoca.
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Bonpoc: Kaxkoii BapumaHT (QUPMEHHOM TOProBIM B YCIOBHSAX OTIPaHUYEHHOCTH
(uHaHCOBBIX pecypcoB Brl mocoBetoBaiu Obl pupMe, 4TOOBI peaan30BaTh CBOM MapKETHHTOBbIE
LEU ¥ IoueMy?

A)OTKpBITHE OJTHOTO Mara3uHa B IIEHTPE TOPo/ia.

B)OTtkpeiTne 3-eX Mara3uHOB B JKUJIBIX pallOHAaX Ha OKpauHax Topoja.

B)IloBbIienne 3¢(eKTUBHOCTH cOBITa CpeICTBAMH MapKETHHTA.

[IponsBoauTenb MOPOKEHHOTO, €MKOCTh PpPbIHKA KOTOPOro CTaOWIBHO 3a psii JIEeT
cocraBisieT O0Koso 30%, MCHBITBIBAET CEPHE3HBIE TPYAHOCTH B IEPUOJBI CHM)KEHHS CIpoca
(oceHpr0, 3UMOI, BECHOM), KOT/Ia 3arpy3ka MPOU3BOJICTBEHHBIX MoIIHOCTEH mamaet 10 50-10%.
B accoptumenTe npoaykuuu GupMbl - OpUKETH MOPOKEHHOTO B OyMa)KHOM yIakOBKE BECOM OT
50 no 100 rpaMMOB B pa3au4HBIX BapuUaHTax II0 BKYCOBOM KOMIIO3WLHH. TpaauIIMOHHAS
MOJIUTHUKA COBITA MPEANPHUITUS - CEThb (PMPMEHHBIX JOTKOB ( KMOCKOB) Ha yJIMIaX ropoja - B
o0beMe okoJo 75% ot obmero oobeMa peanusanu 1 9Yepe3 CeTh TUIIEPOB - B 00beMe OKOJIo 25
% OT 00111eT0 00BeMa peanu3alyy.

Bonpoc: Kakue BapuaHThl MapKEeTHHTOBBIX pemieHH Bbl cunTaeTe menecooOpa3HbIM
paccMOTpeTh PYKOBOJACTBY NPEANPHATHS, YTOObI TOBBICUTH OO0BEM NpPOAAX B MEPUOJ
MEXKCE30HbSI U NTOUEMY:

*26  aKTHBHM3MPOBATH peKjIamy?

*27  yBeNMYUTH KOJMYECTBO (PMPMEHHBIX JJOTKOB Ha yJHUIaX ropoja?

*28  BBINTH Ha HOBBIE Teorpaduyeckre CerMeHThl pbIHKa?

*29  CHU3UTH LICHHI ?

*30  mpuBIEYb K COTPYTHUUYECTBY HMPEANPHUATHS OOIIECTBEHHOTO MUTAHUS?

*31  OTKpPBITH GUPMEHHBIE JTOTKH B YUPEKACHUAX U OpraHUu3alusix?

*32  BBECTH B aCCOPTUMEHT HOBbIE BUJIbI IPOIYKIIMHU JJIsl IPUBJICUCHUS] TOKynaTesnei?

Tunosbie oueHoYHbIe MaTepuaJibl 10 Teme 11. [louTHKa NPOABHAKEHUA NPOAYKIHH
npeanpusTHs
Bomnpocsl 11 yCTHOTO onpoca
1. YTo moHMMarOT N0J MapKETUHIOBBIMH KOMMYHUKALUAMA?
2. YTo BXOAUT B KOMIUIEKC MAPKETHUHTOBBIX KOMMYHUKAIUN?
3. Kakue QpyHKIIUH BBIIOJIHSIOT CPECTBA MAPKETUHTOBBIX KOMMYHHUKAIU?
4. JlaiiTe XapakTEpPUCTHKY OTIEIbHBIM CPEICTBAM MapKETHHIOBBIX KOMMYHHKAIMI: peKiIame,
npornaraH/ie, CTHMYJIMPOBAHUIO COBITA U IMUHOM MpOAAKe.
5. Jlns yero He0OXOIMMO OCYIIECTBIISITh IJIAHUPOBAHNE MAPKETUHTOBBIX KOMMYHHKAI[UI1?
6. B 4eM coCTOUT CyITHOCTh IUIAHUPOBAHUS PEKIAMBI?
7. Pacckaxute 00 OTAEIbHBIX 3Tanax pa3paboTKy IUIaHa PEKJIAMHBIX MEPOIPHUSITHH.
8. UTo moHMMAaIOT M0J] KOMMYHUKAaTUBHON 3 PEKTUBHOCTHIO PEKJIaMBbl U KaK OHA OLCHUBAETCS?
9. Uto moHUMAIOT MO TOPTOBOH A((HEKTUBHOCTHIO PEKJIAMBI M KaK OHA PACCUUTHIBACTCS?
10.  MaiiTe XapakTepUCTHKY criocobaMm pacuera Or0/pKeTa peKIaMbl.
TemaTuka pedeparon
Pexnama kak cpecTBO KOMMYHUKALIAN.
[Iponarana B MapKeTHHrE.
JInunas npogaka B MapKETHHTIE.
CpenctBa CTUMYJTUPOBAaHUS U X 3PHEKTUBHOCTD.
®opMUpOBaHUE KOMILJIEKCA CTUMYIUPOBAHMS

3ananue: [IpouTuTe TEKCT M MOCTAPAHTECH OTBETUTH HA MOCTABJIEHHbIE BONIPOCHI.
A) Bb100p BHI0B H C1I0CO00B PacPOCTPAHEHHS PeKJIaMBbl.
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Curyauusa 1. B pesynbrate BBeneHHOro B cepefauHe 80-X TroJOB IPaBUTEIBCTBOM
WUpnannuu HanmorooOmoxxeHus, mpuHocupiiero He MeHee 50% C MMEHBI KaXJI0T0 MPOJAHHOTO
aBTOMOOWJISI, TPOU3OILIEN PE3KUH chaja MpoJaX MallMH Ha HpJaHACKOM pbiHKe. K sTtomy
BPEMEHHM PBIHOK CTpaHbl ObUI HACBHIIMIEH Pa3IMYHBIMH MOJEISIMH M MOIU(UKALUIMU aBTO-
MoOOWIIeH, MPHUCTIOCOONEHHBIME K ero TpeOoBanusM. llpoBomumas no 1987 r. pexnamuas
KOMITaHUS 0 MPOABMKEHUIO aBToMOOMIIeH «Jlama» He co3fana 01aronpusiTHOTO MHEHHS O HUX
KaK 0 KOHKYPEHTOCIIOCOOHOM, JICHIEBOM M yJI00HOM CHOoco0€e MepeIBUKEHUS.

TakuM 00pa3oM, CIIOXKUIUCH HEOJaronmpusATHbIE YCIOBHS JJs BbIXOJAa Ha PBIHOK
WpnaHauu HOBOTO COBETCKOTO aBTOMOOMIISL.

I. IIpoBeneHHBIE MEPOTIPUATHSI.

1. IlpaBa nponaxu aBromodbmieit «Jlanga» B Mpnanaun nepenansl pupme SATRA (Soviet
American Trade Association).

2. B cTpane co3iaHa HOBasi IUCTPUOBIOTOPCKAs CETb.

3. dna pa3pa®oTKu W NpPOBEIEHHUs HOBOM PEKJIaMHON KaMIlaHUM BbIOpaHa pekjiaMHas
¢upma Hill and Knowlton Dublin.

II. HoBble HampaBnenusi pexinamHoi kammnanuu. @upma Hill and Knowlton Dublin
yBHJIEJIa B BBICOKOM HAJIOTOOOJIOKEHUN HE MPENATCTBHE, a COIO3HUKA, ITOCKOJIBKY HAJIOT JIOJKEH
CTUMYJIHMPOBATh TOBBIIICHHBIN CHPOC Ha aBTOMOOWIM C HHU3KOH CTOMMOCTBIO, KAKOBBIMH H
ABIISIOTCS aBTOMOOWIN «Jlaga». B 31Ol e cuTyanuu neHa 6osiee yeM Korja J1ubo craja pemia-
I01IUM (aKTOPOM ISl MHOTHX UPJIAHACKUX CeMEil.

III. Konuenums paGoTbl Ha pblHKE. [JaBHOE BHUMAaHUE - YAEIUTb peKiaMe
npeumMyIiects aBromoomneit «Jlana» (IpoYHOCTh, HAJEKHOCTb, HU3KAs 1[€HA) U HU3MEHEHHUIO
HEraTUBHOI'O OTHOIIEHUS K HUM CO CTOPOHBI MECTHOTO PHIHKA.

IV. T'naBHas mnenp pexnamHoil kamnanuu. CozgaHue atMocdepbl J0BepHsl K
aBTOMOOWISIM M3 Poccuu, COOTBETCTBYIOLIMM TpeOOBaHUSAM HpiaHACKoro pbiHka. Co3maHue
oOpa3za «JlagpD» Kak HaleKHOW U MPOYHOM MAIIMHBI, KaK HI€aTbHON MOKYIKHU JUIsl TOPOACKUX U
CEJIbCKUX KUTETIEH.

V. OcHoBHble MHeHHUSI 00 aBTOMOOMIIAX «JIama» Kak O camMbIX 3KOHOMHYHBIX BO BCEX
OTHOILIEHUSAX MAalllMHAaX, UMEIOLINXCS HA UPJIaHICKOM PBIHKE!

*33  MakcHMaJbHOE pacmpocTpaHeHue WHGOpPMAIMU, TOATBEPKIAONMIEH IPOYHOCTD,
Ha/IeKHOCTh aBTOMOOMJIEH U pa3yMHOE NPUMEHEHHE JICHET B cy4ae NpruoOpeTeHust aBTOMOOMIIS
MMEHHO 3TOW MapKH;

*34  obecrieueHue HaJlW4Ms Ha pBIHKE IOJHOW HHGOpPMAIMK O BCEX MPEICTaBUTEIIX
cemeiicTBa «Jlagay;

*35  BeigeneHue ycnexa «Jlaapp B BenukoOpuTaHuu W B APYrHX cTpaHax, Hampumep Jlanuw,
IJie HAJIOroBasl cucTeMa 00JIOKEHUS CXOIHA C UPJIaHJICKOM;

*36  aKkIEHTUpOBaHME BHHMMAHHUS Ha KayeCTBEHHOM IOCIENPOJAKHOM OOCITy>KHBaHUU
aBTOMOOMIIEH;

*37  MakcHMaJbHOE HUCIOJIb30BAHUE CPEICTB MAaCCOBON MH(POPMALIUH.

VI. LleneBbie rpyniibl peKJIaMHOTO BO3/ICUCTBUS.

1. Cenbckre u ropoACKUe MOKyNaTeNN C HEBBICOKUM YPOBHEM JI0X0/1a.

2. Cenbckue aBTONIIOOUTENH, HYKIAIOIIMECS B TPOYHON U HA/IEKHOW MalInHE.

3. ABTO BIAETbIB, HaMEpeBAIOIIUECS NPUOOPECTH s CBOEH CEMbH BTOPOH
aBTOMOOWIIB.

4. TloxymaTenmu, pacCUUTHIBAIOIIME HA TNPUOOPETEHHE TOJIBKO MOJEPKAHHOTO
aBTOMOOWIIS.

VII. CpenctBa (opMHUpOBaHMS CIIpoca U CTUMYJUPOBAHHS COBITA, MCIOJIb30BaHHBIC
¢upmoit Hill and Knowlton Dublin.
1.CpencrBa MaccoBoi MH(OPMAIIH:

oOLIeHaIMOHAIbHbBIE OpraHsl neyary, IIPOBUHIMAJIbHAS (MecTHas) rpecca;
CreLMaIn3UpOBaHHbIe (POQecCHOHaANbHbIE) OpraHbl IeYaTH JUIsl aBTOJIIOOUTENEH; pa3esnsl UIs
aBTOIOOWTENEH B OpraHax rnevyatu oOIIero HarpaBJIeHHsT; eJIoBast Ipecca;
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paauonepenaun Jist JEIOBbIX JII0IeH U aBTOMOOUTENEH; TeleBUICHHE.

2. Mepornpustus, COIEHCTBYIOIINE MPOJAKaAM:
*38  nenoBble JIAHYM UL TIPEJCTaBUTENeH OpraHoB IMe4YaTh OOIIer0o U CIEIUAIbHOTO
(aBTOMOOUIILHOTO) XapaKTepa;
*39  KOHTpPOJb 32 COCTOSSHUEM aBTOMOOWIJIEH, HaXOASIIMXCS B MOJB30BAaHWUU Y OTAEIBHBIX
KYPHAJIHMCTOB, C TEM, YTOOBI IIPEAJIOKUTH UM aBTOMOOMIIb ceMelcTBa «Jlamay;
*40  opraHu3zanus AN BEIyIIMX >KYPHAJIUCTOB MOE3J0K B BelIWKOOpUTaHUIO HA TOJOBHYIO
¢dupmy LADA CARS, 3anumaromiyrocsi nepeoOopyaoBanuemM «Jlamg» B COOTBETCTBHM C Tpe-
OOBaHUSMU UPIAHACKOTO PHIHKA;
*4]  y4acTMe B CHOHCOPCKOW MAEATENbHOCTH TPU OPraHW3alMd Pa3IHYHBIX TPECTHUKHBIX
MEPOIPHUITHIA MECTHOTO U OOIIEHAIIMOHAIBHOTO MaciiTaba (BEJIMKO 3HAUEHUE CIIOHCOPCKOM
JESTEeTHHOCTH B OTHOIIEHUH OTACIBHBIX MECTHBIX CIIOPTHBHBIX KIIyOOB, Metonnx B Upmananu
MHOTOUYHCJICHHBIX MOKJIOHHUKOB. Takoe MOKPOBUTEILCTBO TOBOPHIIO 00 MHTEpPECE HE TOJIBKO K
cBOeMy OHM3HECY, HO U K CIIOPTUBHBIM IpOOJIeMaM CTpaHBbI;
*42  opranmzanus 3HakoMcTBa pykoBojacTtBa ¢upmel LADA CARS, 3anumaromerics
poJakel aBTOMOOMIIEN, C U3BECTHBIMU NOJUTUUECKUMHU JESATENSMU CTPaHBI,
*43  opraHu3aIys CHelHaIbHBIX HHTEPBBIO JUIS BEIyIIUX OPraHOB MeUaTH.

VIII. Pe3ynbrarsl IpOBEACHHONW KaMITaHUU.

K konmy 1987 r. Obmmo mpomano 1200 aBTomoOumie#t (mpeamonaranochk mpoaars 350
aBTOMOOWIICH).

Curyauus 2. U3 Bcell HOMEHKIATypbl NPOAYKIMH HMIMHHOM NpoMblluieHHOCTH Poccun
ObLT BbIJIETICH Haubosee MePCIeKTUBHBIN ISl KCIIOPTa TOBAP — IIUHBI AJISl TPY30BBIX aBTOMO-
Oueil 1 aBTOOYCOB. DTH IIMHBI YCTIEIITHO MPOILTH UCTIBITAHUS B YCIOBHAX KApKOTO KIMMaTa B
ctpanax bmmwknero Bocroka m Adpuku. s pa3BepThiBaHHSA peKiamMbl ObLT BHIOpAH PBHIHOK
Oc¢uonuu, sBisomeiics HauOojee TEPCIEKTUBHOM CTpaHOH B CpaBHEHWH C JPYTUMHU
pa3BUBAIOIIUMUCA TocyaapcTBaMu AQpPHUKH B CBS3U C OOJBIION MOTPEOHOCTHIO B IIMHAX, TaK
KaK OCHOBHOM BHJ] TPAHCIIOPTa B CTpaHe aBTOMOOMIIbHBIH.

[Tokynkoit muH B DQHUONUK 3aHUMAIOTCS camMH MIOoQephl, SBISIOIUECS B CBOEM
MIOJIaBJISIOIIEM OOJIBIIMHCTBE MAJIOTPAaMOTHBIMH.

I'maBHas 1enb peKIIaMHOM KaMIIaHUM — YBEJIMYEHHE JKCIOPTa POCCUHUCKUX IIMH B
D¢uonuio U noaaepKaHue yKe UMEIOMIETocs CIpoca.

[IpoBeneHHBIE MEPOTIPUSITHS.

1. KoMMepueckuM areHToM pOCCHHCKOTO IKCIopTepa MUH B Dduonuu HaMmeueHa Gpupma
T.P.N.A.

2. Arentckoe cornamienue ¢ pupmoit T.P.M.A. npegycmaTpuBaio perysipHyIO peKiiamy
Ha Tepputopuu Dduonuu. Kpome Toro, ObIO 3aK/IIOUEHO COTJIAIIEHHE C PEeKIaMHON (QupMoii
E.AJLA.

Bompocs! u 3aganus.

1. Ilpoananu3upyiiTe OCHOBHBIC HampaBieHUs pekjamHoil kammanuu (upmser Hill and
Knowlton Dublin. Kakoe u3 Hux BbI cuntaere Hanbosee 3ppexTuBHbIM? OOBICHUTE TTOYEMY.

2. Kak no3unronupoBaiuck aBromoounu «Jlaga» Ha perake Upnanauu?

OmnumuTe 11e5eBbie cerMeHThI phiHka upmbr SATRA.

4. IpemnoxxuTe criocoObl U BUIBI pAaCPOCTPAHEHHSI OTEYECTBEHHBIX ITUH HA H(PUOTICKOM
PBIHKE, YUUTHIBAs CIEAYIOIINE IeNIEBbIC TPYIIIBIL:
*44  modepsl — BIaAETBIBI ABTOMAIIINH;
*45  modepsl, paboTaroriue, Mo HalkMYy.

b)ITonck opurnHaIBHBIX HACH B pa3padoTka 3((HEKTUBHOTO TEKCTA.

JlBa mapTHepa opraHm3oBaii (UPMY C HEOOJBIIUM INTATOM PaOOTHUKOB, KOTOpas
3aHUMAETCsl M3TOTOBJICHHEM CTYJIbEB, KaHame M TaOypeToB OTJIMYHOTO KavyecTBa W Pa3HBIX
KOHCTPYKIUH. FIX OCHOBHBIE TOPTOBBIE TOUKH — HECKOJBKO JIOHJOHCKHX Mara3uHoB. [lepeexan
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B HOBOE€ MOMEMICHUE B JAJIbHEM MPUTOPOJIE, MapTHEPHI PEIIMIN PACIIUPUTH MPOU3BOICTBO, IS
Yero WM HEO0OXOJAMMO TOJBICKATh HOBBIX TOPTOBIEB B paamyce S50 MWIb OT CBOEro
npennpusitus. OHU OOpPaTUINCh B HECKOJIBKO Mara3uHOB B BBIOpAaHHOM paiioHE, HO
OOJBITMHCTBO M3 HHUX — TOPa3Z0 MEHBIIE JIOHJOHCKHX M 3aWHTEPECOBAHBI B MOIJICPKKE
peKIamMon.

[TapTHEPHI HAYMHAIOT TOHUMATh, KAKyI0 POJIb MOKET CHITPaTh peKjamMa B HAJIaKUBAHUH
pacnpenenenus. Ilocie HEKOTOPOTrO pa3MBINLIEHUST OHM OCO3HAIOT, YTO B TO € BpPEMsl OHa
o0ecneduT UM U OOJIbLIYIO CTENEHb KOHTPOJISL HaJl POLIECCOM MPOJIAK.

N3yuuB gaHHbIe O PEKIAMHBIX paclEHKaX B MOJAXOSMIIMX MECTHBIX KypHAJIaX M ra3erax
Y BBIJICIIMB 3HAYMTEIbHBIE CPEACTBA HAa THMOTrpadCcKkue padOThl, MAPTHEPHI MPUIILITH K BHIBOIY,
4TO TPOBEJCHHE MPOOHOW peKIaMHOW KaMmImaHuu OyaeT o0ocHoBaHHO. OcoObIi MHTEpeC s
moTpeOuTeNeH MPEACTABISAIOT MPEUMYIIIECTBA MPeIaraéMoro ToBapa, BKIOUYas ¥ METOJBI €T0
MPOU3BOACTBA. XapaKTepHU3ys MPOIyKLIHIO TAPTHEPOB, MOKHO BBIACIUTD CIEAYIOIINE MOMEHTBHI.

Tunsl npousBogumont medenu. CTybsi o6eieHHOTo Habopa, B TOM YHCIIE pe3HbIe, IBYX
BuJ0B. Kpecia 1ist oT/pIxa 1 KaHare Tpex BUA0B. Ta0ypeTsl KyXOHHBIE, Ui 0apOB U CaJIOBBIC.

Marepuansl. Jlydmme copTa BeIIEpKaHHBIX THCA, Jy0a M KPacHOTO JIepeBa WU JAPYTHX
nopos Ha 3aka3. OTOopHbIe IpeBecrHa U GaHepa THIATeIbHO MOA00paHkI APYT K aApyry. OOuBKa
U3 JYYIIUX COPTOB KOXHU U TKaHEW pyYHON BBIPAOOTKH.

Ju3aitH. Mogenu co3anbl BEAyLIMMH MPOMBIIIJIEHHBIMU TH3aHEPaMH.

[TpomsBoacTro. Ilocme MammHHON 00paOOTKM Kakzas JeTajdb MPOXOAUT TIIATEIHHYIO
MPOBEPKY U MPHU HEOOXOTUMOCTH TOBOIUTCS Tepen cOopkoii BpyuHyto. Kaxkmoe uznenue nepen
MTOJIMPOBKOM TMPOBEPSETCS CIECIHAIMCTAMHA C TIOMOIIBI0 TPATUIIMOHHBIX METOJOB KOHTPOJIS.
OOuBKa W3TOTOBISETCS PEMECIEHHUKAMHU, KOTOpPBIE TaKXKe TMOJB3YIOTCS TPaguIlOH HBIMU
nmpueMaMu TpyJda W Marepuaiamu. llepem oTrpy3koi Kaxaoe W3/Ieiue CaMbIM TIIATEIHHBIM
00pa3oM MpoBepsieTCs ¥ MPUHUMAETCS OJHUM U3 MapTHEPOB.

lNapanTun. 3a UCKITIOYEHUEM CITy9aeB €CTECTBEHHOTO M3HOCA, CIIYUYaHOTO MOBPEKICHUS
WIM TpeAHAMEPEHHO HENPAaBUJIBHOTO HCIONb30BAHUS KAXKJI0€ W3/ENIMEe HMEET TapaHTHIO
MATAJICTHETO CpoKa choyXObl. [l mojaepkaHus peryTardud  MPOW3BOIUTENS  W3ETHI
UCKITIOYUTENFHOTO KadecTBa (MpMa BCerJa B IMOJHON Mepe BBIMONHSIET CBOM TapaHTUWHBIC
00s13aTeIbCTBA.

Bomnpocs! u 3aianus.

1. ChopmynupyiiTe OCHOBOTOJATAIOIINE 3asABICHUS MJIs PEKIAMHOTO COOOIICHHUS,
MO3BOJISIOIINE MTO3UIIMOHUPOBATH TOBAP.

2. Onpenenute HanboOIEEe MOIXO AN CIOTaH IS PEKJIAMHOTO COOOIIEHNS.

3.Hamummre TekcT peknamuoro coobmierus (20 - 25 cTpok).

Tunosble oueHOYHbIe MaTepuaJIbl 10 Teme 12. KoHTpoIb MapKeTHHIa
Bonpocs! 1151 ycTHOr0 onpoca
1.Heo6x01uMOoCTh TPOBEICHHSI KOHTPOJISI MapKETHHTOBOMU JIEATEILHOCTH. 3aaun
MapKETUHTOBOTO KOHTPOJISL.
2.0Opranuzanys npouecca MapKeTHHIOBOTO KOHTPOJIS.
3.Buabpl MApKETUHTOBOTO KOHTPOJISL.

TemaTuka pedeparon

1. Busbl KOHTPOJIS B MApKETHHTE.

2. KoHTposb B cCUCTEME KOHTPOJUIMHTIA.

3. OcHOBHBIE METO/BI KOHTPOJII B MAPKETHHIE.
4.CtpaTernueckuil KOHTPOJUIHMHT.

5.KoHTpOnb TaKTUKM MApKETUHTA.

Ixkana oueHNBaHUA
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YcrHblii onpoc

YpoBeHb 3HAHMH, yYMEHMM M HaBBIKOB OOy4Yalollerocs IpH YCTHOM OTBETE BO
BpeMs TPOBEJACHMS TEKYILEro KOHTPOJs ompenensercs Oamramu B auanazone 0-100 %.
KpurepusiMu onieHnBaHMs IPpU NPOBEIEHNN YCTHOTO ONPOCa SIBIISETCS JTEMOHCTPALMS OCHOBHBIX
TEOPETUYECKUX IIOJIOKEHUH, B paMKaxX OCBaMBACMOM KOMIICTCHIIMM, YMEHHE IIPUMEHSATH

IMOJIYUYCHHBIC 3HAHUA Ha IIPaKTHUKE,

OBJIaAICHUEC HaBBIKaAMKW aHaJIn3a MW CUCTEMAaTH3alluHn

¢uHaHCOBOH MH(POPMAIUK B 00JaCTH TOCYAAPCTBEHHBIX U MYHUIIUNAIBHBIX (DUHAHCOB.
[Ipy oueHMBAaHMHU pPE3YyIBTATOB YCTHOIO OIpPOCAa HUCHOJB3YEeTCs CIEAyIoLas IKajaa

OIICHOK:

100% - 90%

VYvyamuiics JIEMOHCTPUPYET COBEPIIEHHOE 3HaHUE OCHOBHBIX
TEOPETUYECKUX MOJIOKEHHUI, B paMKaX OCBaMBaeMOW KOMIETEHIIUH, YMEET
NPUMEHATH MOJYYCHHbIC 3HAHUSI Ha MPaKTUKE, BIAJEeeT HaBbIKaMu cOopa,
00paboTku MHGOPMAINH, CIIOCOOHOCTHIO aHAIM3UPOBATh BHYTPEHHIOIO U
BHEILHIOK Cpeay MPeAnpUsTUs

89% - 75%

VYyamuiics  1eMOHCTpUpYET 3HaHME OoyblIel YacTH  OCHOBHBIX
TEOPETUYECKUX IOJIOKEHHH, B paMKaX OCBaMBAaEMON KOMIIETCHIIUH, yMEET
NPUMEHATh I[OJIyYeHHbIE 3HAHMS HA MPaKTUKE B OTAEIBHBIX cdepax
npogecCHOHANBHON JEATEIIFHOCTH, BIIaJieeT HaBbIKaMHu cOopa, 00paboTKu
uHbOpMaIuy, CIOCOOHOCTHIO AaHAIM3UPOBATH BHYTPEHHIOI U BHEIIHIOK
Cpeay NpeAnpHUsITUs

74% - 60%

VYyarnmiics JIEMOHCTPHPYET  JOCTaTOYHOE 3HaHUE OCHOBHBIX
TEOPETUYCCKHUX TIOJIOKEHUH, B paMKaX OCBAaMBAEMOW KOMIIETCHIINH, YMEET
UCIIOJIb30BaTh MOTyYCHHbBIE 3HAHUS TSI PEIICHUS] OCHOBHBIX MPAKTUYECKUX
3a/a4 B OTHEIBHBIX cdepax MpodhecCHOHATHLHOW NeATeTbHOCTH, YaCTUIHO
BJIAJICCT HaBBIKAaMU cOopa, 0O0pabOTKKM WHGPOPMAIMH, CIIOCOOHOCTHIO
AHAIM3MPOBATh BHYTPCHHIOIO W BHEIITHIOK CPEAY NMPEIIPUSTUS

menee 60%

VYyamumiicss AeMOHCTPUPYET OTCYTCTBHE 3HAHHSI OCHOBHBIX TEOPETUUYECKHX
HOJ'IO)KCHHﬁ, B paMKax OCBanMBaeMoOM KOMIIECTCHIMHU, HEC YMECT IMMPUMCHATH
NOJIyYeHHbIE 3HAHMS Ha TPAaKTUKE, HO HE BIIAJIEET HaBBIKaMH cOopa,
00paboTku MH(POPMAIUH, CIIOCOOHOCTHIO AHAIM3UPOBATH BHYTPEHHIO U
BHEIITHIOK CPEAY MPEIIPUSITUS

TecrupoBanue

YpoBeHb 3HAHMN, YMEHMM M HaBBIKOB OOYy4YaloIErocs IPH YCTHOM OTBETE BO
BpeMs IPOBEJICHMS TEKYyILEro KOHTpOJs ompenensercs Oammamu B auanazone 0-100 %.
KputepueM oneHuBaHus HpU MPOBEIEHUU TECTUPOBAHMS, SIBISIETCS KOJUYECTBO BEPHBIX
OTBETOB, KOTOpblE JaJl CTYIEHT Ha Bompochl Tecra. [Ipum pacuere KoiuuecTBa Oalios,
MIOJTy4YE€HHBIX CTYJEHTOM 10 UTOTaM TECTUPOBAHMSI, UCIIOJIb3YETCs clleayroas Gopmyna:

5=2100%
O

rac b — xonuuectBO 68.J'IJ'IOB, MOJIYUYCHHBIX CTYACHTOM 11O UTOI'aM TECCTUPOBAHMU;
B — kommaectBO BCPHBIX OTBETOB, JAHHLIX CTYJCHTOM Ha BOIIPOCHI TECTA,
O- 06mee KOJIMYECTBO BOIIPOCOB B TECTC.

IIpoBepka pedepara

YpoBeHb 3HAHWH, YMEHMH W HAaBBIKOB OOydaromerocs MpH MNpoBEpKe pedepara BO
BpeMs IPOBEJCHMs TEKYyILEro KOHTpoJs ompenensercs Oamtamu B auanazone 0-100 %.
Kpurepusimu oneHuBaHus mpH TpoBepke pedepara SBISETCS IEMOHCTPAIMSI OCHOBHBIX
TEOPETUYECKUX MOJI0KEHHU, B paMKax OCBaUBaeMOIl KOMIIETEHIUH.

Mpu OLLEHNBaAHUM PEe3y/IbTAaTOB YCTHOIO OMpPOCca UCMOJIb3yeTCA CeAyoLLan LWKaaa OLEHOK:

100% - 90%

Yyammiicsi JEMOHCTPUPYET COBEPIICHHOE 3HAHHUE OCHOBHBIX TEOPETHUECKHX
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MOJI0’KEHUH, B pAMKAaX OCBaWBAEMON KOMIETEHIIHH.

89% - 75%

Yyammiicsi TeMOHCTPUPYET 3HAHHE OOJIBINCH YaCTH OCHOBHBIX TEOPETHUCCKHUX
MOJIO’KEHUH, B pAMKaX OCBaWBAEMON KOMIETEHIIMH.

74% - 60%

VYuamuiicss AEMOHCTPUPYET OOCTATOYHOE 3HAHUE OCHOBHBIX TEOPETUUYECKUX
MOJIO’KEHUH, B paMKax OCBaWBa€MOM KOMIETEHIIHH.

MmeHee 60%

VYyamuiicss JEMOHCTPUPYET OTCYTCTBHME 3HAHUS OCHOBHBIX TEOPETUYECKUX
MOJIO’KEHUH, B pAMKaxX OCBaWBa€MON KOMIETEHIIHH.

4.3. OueHo4HbIe CPEeACTBA AJIs1 POMEKYTOYHOMH ATTEeCTAIUM.

Ko
Kon HaumeHoBaHme A HaunmenoBaHue »rama
JTara OCBOEHHS
KOMIIETEHIIUNA KOMIIETEHIIUHA OCBOEHHUI KOMIIETEHIIUU
KOMIIETEHIIUH
CITOCOOHOCTH OCYIIECTBIISATH CnocoOHOCTh aHATM3UPOBATH
cbop, aHanu3 u 00paboTKy BHYTPEHHIOIO ¥ BHEITHIOIO

OIlK-2 JTAaHHBIX, HEOOXOIUMBIX JJIsI OIlK-2.3.2 cpeny IpeanpusaThs s
peuieHus penieHus (UHAHCOBO-
po)eCCHOHATIBHBIX 3a7a4 DKOHOMHYECKHUX 33124

DTan 0CBOEHUS [Toka3zarenb Kputepnii onieHuBaHus
KOMIETEHIIUU
OIICHUBAHHUS
OIlK-2.3.2. Wnentudumupyer
" (hakTopsI
CnocobHOCTh ;:Hséiwye; MeTOH(()mO;;HOO MAapKETUHTOBOM CPEJIbI
M TUHTA JJIsl IPOTHO3UPOBAHUS
aHAJTM3UPOBATH P ATSR p TIPEPHUSITHSL.
cmpoca, pa3paboTku 00630pa
BHYTPEHHIOIO U OcymecTBiser

BHEIIIHIOIO CPey
NPEANpUATHS U1

pelieHus (UHAHCOBO-
HKOHOMMYECKHX 33734

KOHBIOHKTYPBI, 000CHOBAaHUS
OPTaHU3aLMOHHOTO ITOCTPOCHUS
CITy>KOBI MApKETHHTa, CTPATeTUH
MapKeTHHTa 1 KOMILIEKCa
MapKETUHT-MUKC (TUTAaHUPOBAHUS
TOBapHOTO aCCOPTHMEHTA, IIEH,
KaHAJIOB pacrpesiesieHus: U
MTPOJIBYKECHHSI ); KOHTPOJIS
HKOHOMHYECKOU APPEKTUBHOCTH
MapKETHHTOBOH J1ESTEIbHOCTH.

pa3paboTKy IiaHa
MIPOBEICHUS aHATN3a
KOHBIOHKTYPHI.
XapakTepusyeT MopsIoK
pa3paboOTKH CTpaTETUU U
TaKTUKW MapKETHHTa,
KOHTPOJISI

s dexTuBHOCTH
MapKETUHTOBOM
JeSITeTbHOCTH

OcyliecTBiIsSIET pacyeT HCXOIHOU
IICHBl TOBapa, HPOTHO3UPOBAHUE
00BEMOB TpOAAX U  NPUOBUIH
HPEATIPUATHS, OLICHKY|
HSKOHOMHYECKOH 3P (HEKTUBHOCTH
MapKETHHTOBOH J1ESTEIbHOCTH.

PaccuutsiBaeT 6asuc
[IEHBI TOBapa 1
OCYILIECTBIISIET
KOPPEKTHPOBAHNUE TICH.
[Ipornosupyer cipoc u
00bEM MPOAAXK HA
IPOAYKLHUIO
MPEAIPUATHSL.
[TpoBOIUT OLICHKY
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[98)

=10 %0 N

Ortan 0cBOEHUs [Toka3arens Kpurepuii onieHuBanus
KOMITETCHIIUH
OIICHUBAHUSA
SKOHOMUYECKON
s dexTuBHOCTH
MapKETUHTOBOM
JEeATEIbHOCTH
MIPEATPUSTHS
e [IpoBomur
KaueCTBEHHYIO OIICHKY
(hakTopoB
OrneHuBaet BHYTPEHHIOIO u MapKETUHTOBOW CPEJIbI
BHEILIHIOK CPebl NPeaNnpusiTUs Jisl NPEANPUATHS 1151
pemeHus (bUHAHCOBO- 000CHOBAHUS ICHBI,
SKOHOMHUYECKUX 3a/ay; MPOBOIUT TOBAapHOTO
CHUCTEMAaTHU3ALUIO | aCCOPTUMEHTA,
MHTEPIPETALNIO MoKa3aTeseu pacrpenenesus u
MapKETHHTOBOW cpenbl B 0030pe MIPOJIBIXKCHUS
KOHBIOHKTYPBI u MJIaHax| MPOAYKIIHH.
OPENIPHUATHS 10  BBIIYCKY H e OCYIIECTBISIET OIICHKY
peanu3aluuy IpoayKINU; OLICHUBAET] KOHKYPEHTOCTIOCOOHOCT
KOHKYPEHTOCIIOCOOHOCTh TOBapa M Y TOBapa u
NPEANPUATHS; AHAIN3; MPOBOAUT MIPEATPUSITHS.
OLICHKY 3(1)(1)6KTI/IBHOCTI/I ° Pagpa6a_THBaeT
MapKETUHTOBOU JESITEIIbHOCTH. aJTOPUTM IIPOBEICHHS
KOHTPOJIA
3¢ (HEeKTUBHOCTH
MapKETUHTOBOM
JeSTETbHOCTH

Bonpocsl k 3k3ameny

Bo3HukHOBEeHME 1 pa3BUTHE MapKETUHTA KaK HAy4yHOUW oOnactu 3HaHUH. CBS3b
MapKETHHIa C IPYTUMH IUCLHUIUIMHAMU.

3HaueHue MapKETHUHTa B MOBBIIIEHUU Y3PHEKTUBHOCTH XO3SHUCTBEHHON JESTEIbHOCTH
MIPEINPUITHS U SKOHOMUYECKOM Pa3BUTUU CTPAHBI.

OcHOBHBIE KaTerOpuy MapKeTHHTa: HY>KJa, TOTPeOHOCTh, TOBAp. 0OMEH, CAENKa, PHIHOK.

OBomonus  (QyHKIUE ~ ciy:)kObl MapkeTHHra Ha mnpeanpuatud. Krnaccudukanus
MPUHIIUIIOB OPTaHU3ALIMOHHOTO MOCTPOCHHUSI CITY>KOBI MAPKETHHT .

XapaKkTepuCcTUKa OPTaHU3AIMOHHBIX CTPYKTYP CIYXObl MapKETHHIa, MOCTPOCHHBIX MO
OIOpOKpaTHUECKOMY NMPUHIIUITY.

XapaKkTepuCcTUKa aIalTUBHBIX OPTaHU3AIMOHHBIX CTPYKTYP CIYKObl MapKETHUHTA.

CyniHoCTh ¥ IPUHLKIIBI YIIPABIEHNS MAPKETUHIOBOM AESTEIBHOCTHIO.

Konuenmnuu ynpasiieHus MapKETUHTOBOU JESTEIBHOCTHIO.

XapakTepucTHKa CUCTEMbl MAPKETHHTOBOM WH(OpMAITUH.

MeToauueckre OCHOBBI IUIAHUPOBAHUS M OPraHM3ALMHA MApKETUHIOBBIX MCCIEAOBAHUN
Ha MPEANPUATHH.

XapakrepucTuka (akTOpOB MApPKETUHTOBOW CPEbl MPEATIPHUATHSI.
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12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23.
24.
25.

26.
27.
28.

29.
30.
31.
32.

ITokazaTenu KOHBIOHKTYPBI TOBAPHOTO PBIHKA.

CermeHTHpOBaHME PHIHKA U BHIOOD LIE€JEBOTO CErMEHTA.

Pa3paboTka cTpaTeruut npeanpusTHsl.

Pa3paboTka TakTUKM NPEANPUSATHS U ONIEPATUBHOE IJIAHUPOBAHUE

MapkeTHHroBo€ MOHMMAaHKE TOBapa.

OneHka KOHKYpEHTOCTIOCOOHOCTH TOBapa.

JKW3HEHHBII MK TOBapa U €0 BIUSIHHUE HA KOMIUIEKC MAPKETHHI-MUKC.

Pa3paboTka HOBOI MPOIYKIMH, 3alllUTa HOBUHOK OT (hajbCUpUKaIIUK.

dakTophl, BAUIONIUE HA IICHOOOpa30BaHUE B MApKETHHTE.

Oranbl pacueTa HCXOIHOM 1IeHbI TOBapa U MapKETHHIOBOE KOPPEKTUPOBAHUE LIEH

[InanupoBaHMe KaHAJIOB pachpezeseHus. XapaKTepucTHKa IpsAMOro U KOCBEHHOIO
cOBITa.

Bunsl 1 pyHKIIMM ONTOBBIX TOPTOBBIX MOCPEAHUKOB.

Bunel v GyHKIMU pO3HUYHBIX TOPTOBBIX MTOCPETHUKOB.

OpraHuzanus MpoJaku ToBapa Ha OHMp)Kax, sipMapkax, ayKIIMOHaX, TOPrax, ONTOBBIX
MIPOJIOBOJILCTBEHHBIX PHIHKAX.

Opranu3zanus TOBapoJABHKEHUS NPOAYKIIUU MTPEITPHUITHSL.

MapkeTHHroBble KOMMYHHUKAIMK U UX (QYHKIUU 1O MIPOJBUKEHHUIO TOBapa.

XapaKTepucTUKa CPEACTB MapKETUHIOBBIX KOMMYHUKalui. @opMuUpOBaHUE KOMIUIEKCA
MIPOJBUKECHHUS.

[InanupoBaHue pekiIambl Ha PEATPUATUI

Orenka 3 heKTHBHOCTH PEKJIaMBbl

CyIHOCTb U BUJIbI KOHTPOJISI B MAPKETHHTE.

CrpaTernueckuii KOHTPOJUIMHT.

IIpuMepsI THNIOBBIX 3224

1. BriGepure 11 kKaxaou GUpMbl ONTUMATIBHYIO CTPYKTYPY CIIYyKObl MApKETHHTA.

e ®upma NpoU3BOIUT OIPaHUYECHHBIN aCCOPTUMEHT TOBAPOB U peaIN3yeT UX Ha
JIOCTaTOYHO OJAHOPOJHBIX PhIHKAaX

e  ®upma IPOU3BOJUT MHOTO TOBAPOB, PE3KO OTINYAIOIIUXCS APYT OT ApYTa,
peann3yeMbIX Ha OTHOCHUTENIEHO HEOOJIBIIOM KOJIMYECTBE PhIHKOB

e  ®upma IpPOU3BOJUT OIPAHUYECHHYIO HOMEHKIIATypy TOBApOB, OPHEHTUPOBAHHBIX Ha
pa3zHo00pa3HbIe PHIHKK CO CBOMMU MOTPEOUTENHCKUMHU MPEANOYTEHUIMU

2.MsicokomOuHaT «bypeHKa» IpOU3BOIUT OOJIBIION ACCOPTUMEHT KOJIOACH! M JPYTUX BUIIOB
MSICOIIPOAYKTOB, PEaIM3yEeMbIX B OCHOBHOM Ha MECTHOM PBIHKE Yepe3 PO3HUUYHBIX TOPTOBIIEB.
3a roapl paboTHl B TaHHOM cepe MICOKOMOMHAT HAKOIMII 3HAUUTENIbHBINA OBIT B 001aCTH
IIPOM3BOJICTBA MACONPOIYKTOB, JOCTUTHYB OIPEIEICHHOTO YPOBHS KauecTBa NPOAYKLUHU U
3aHsB MPOYHBIE O3ULIMU HA MECTHOM PBIHKE Oaronaps 3¢ ¢GeKTUBHON MapKeTHHIOBOM
MOJIUTHKE TI0 (POPMUPOBAHHIO U CTUMYJIHUPOBAHHIO cOBITA. B ciiemyroniem rogy msicokomMOnHaT
IUTAaHUPYET OOJblle BHUMAHUS YAEIATh peaan3aliy CBOeH NPOLYKIMH U BBIXOJY Ha HOBbIE
pBIHKHM cOBITa. [[71s BBIXO/1a HA HOBBIE PHIHKU MSICOKOMOMHAT TUTAHUPYET MPUBIIEKATh ONTOBBIX
HOCPEIHUKOB, KOTOPBIE B CBOIO 04Yepe b OyIyT peaan30BbIBaTh CBOIO MPOIYKINIO Yepes3
MECTHYIO PO3HHUYHYIO CETb.

MsicokomOuHat «bypeHka» B CBOEH e TETbHOCTH Ha MECTHOM PBIHKE OOJIbIIOE BHUMAHHE
YA€ TAKOMY JIEMEHTY KOMIUIEKCa MapKETHHTa, KaK ...

3. OAO «Onutay pean3yeT Ha PIHKE peruoHa 00yBb COOCTBEHHOTO MTPOU3BOACTBA. B
TOBApHYIO0 HOMEHKJIATYPY MPEIIPUATHS BXOIAT CISAYIOIINE aCCOPTUMEHTHBIE TPYIIIBL:
MY>KCKasl, JKE€HCKas, 1eTcKas 00yBb, pabouasi 00yBb, pe3uHOBasi 00yBb U 00YBb JUIsl 3aHATHH
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CHOPTOM U Typu3MoM. [IpH 3TOM B KaXkKJI0¥ aCCOPTUMEHTHOM TPyTIe MOTPEOUTENIM
MIPEACTABICHBI MOJICIIN C MITUPOKONM TaMMOM PaCIBETOK, Pa3IMYHBIMU BapuaHTaMu QypPHUTYPHI,
a TaKKe MOJIeTIH, OTBEYAIOIINE Pa3HOOOpa3HBIM BesTHUSM MOJIbL. [Ipoaaska o0yBU B perruoHe
OCYIIECTBIISIETCS Yepe3 (UpMEHHbIE Mara3uHbl, MPUHAICKAIINE TpeanpusTuio. Kpome toro,
OAO «Dnutay mocrapinseT 00yBb B IPYTUE PETHOHBI, COTPYIHUYAS C HECKOJIBKUMH KPYITHBIMH
onToBbIMU KomnaHusiMu. B nocnennee BpeMsa OAO «Dnuta) Ha4allo UCTIBITHIBATH TPYJIHOCTH C
peanu3anuen NpoayKIMH, TOCKOJIBKY Cpa3y HECKOJBKO ONITOBUKOB HE NEPE3AKIIOUMIINA I0TOBOP

C TIPEIPUATUEM.

B nocnennee Bpems hakTopoM MapKETHHTOBOW MUKpPOCPEabl, okaspiBarouM Ha OAO «autay
HauOOJIbIIIee HETATUBHOE BIIUSHUE, SIBISICTCS(-IOTCS) ...

OO0pa3ubl BONPOCOB HTOT0OBOI0 TECTA MO KypCy

1.K cucreme MapKeTHHIOBOI HH(POPMAIMA HE OTHOCST:
a) MapKETHHTOBBIE MCCIICIOBAHMUS
b) BHYTpPEHHIOIO OTYETHOCTH
C) BHENIHIOI WH(POPMAIIHIO

d) pexknamy

3.K meronam cOopa nmepBUYHON HHPOPMALIUU OTHOCST:

a) HaOJIIOICHHE

b) ToBapHYIO NOJUTHUKY

C) TMOJHUTUKY LIEH
d) pexmamy

3.2Ku3HEeHHBII IIUKI TOBapa 3TO:
a) omnucaHue oobeMa MpoJaxk U NPUOBLIN BO BpEMEHU
b) cpencTBo pexIambl
C) MeToJ LIeHOO0Opa30BaHU

d) Bux cTpareruu

[IIxana oneHNBaHNUA.

Mpun oueHnBaHMM pe3yNbTaToB YCTHOrO ONPOCa UCNOb3yeTCA CAeayoLan WKasia OUEHOK:

100% - 90%

(oTnM4HO)

Otanbl  KOMIIETEHIIMH,  NPEIYCMOTpPEHHBIE  00pa3oBaTeIbHOMN
nporpamMMmoii, cgopMupoBaHbl Ha BBICOKOM YypoBHe. CBoOOIHOE
BJIQJICHUE MAaTepUaioM, BBIABICHHE MEXIPEIMETHBIX  CBA3CH.
VBepeHHOE BIAJICHWE TOHATHHHBIM  amlaparoM  JUCHUTUIAHBL
[IpakTueckue HAaBBbIKU npoeCCUOHATBLHON JeATEIIbBHOCTH
chopMupoBaHbl ~ Ha  BbIcOKOM  ypoBHe.  CmocoOHOCTh K
CaMOCTOSITEIbBHOMY HECTaHJIaPTHOMY PEIICHUIO MPAaKTUUYECKHUX 33]1a4

89% - 75%

(xoporo)

Oranbl  KOMIIETEHIIMHM,  TNPEAyCMOTpPEHHbIE  00pa3oBaTeNbHOM
MPOTrPaMMOH, chopMHUPOBAHBI JIOCTaTOYHO. HeranbHoe
BOCIIpOU3BeJieHHE YyueOHOro wMartepuaina. [IpakThyeckue HaBBIKU
npodeccCHOHaNbHOM  NEATENbHOCTM B 3HAYUTENBHOM  Mepe
chopmupoBanbl. [IprCYyTCTBYIOT HABBIKU CAMOCTOSITEIHHOTO PEIICHHUS
MPAKTHYECKHX 3aJ1a4 C OTJEIbHBIMU dJIEMEHTaAMH TBOPUYECTBA.

74% - 60%

Oranbel  KOMIIETEHIIMHM,  INPEAyCMOTpPEHHbIE  00pa30oBaTENbHOM
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mporpamMMoii, cOpMHpPOBaHBI Ha MHHHMAJIBHOM YpoBHe. Hammume
MUHHMAJIBHO JIOMyCTUMOTO YPOBHS B YCBOGHHH Y4eOHOI'O MaTepuaia,
(YIOBIIETBOPUTENIBHO) |B  T.4. B CAMOCTOATEIbHOM pEHIEHUHM MPAKTUYECKUX  3ajad.
[IpakTrueckue HAaBBbIKU npodeccuoHaTbHOMI JEeATEeIIbBHOCTH
c(hOpMHUPOBAHBI HE B MOJIHOM Mepe.

Otanbl ~ KOMIIETEHLUH,  HPEJYyCMOTpPEHHble  00pa3oBaTeIbHOMN
nporpamMmoii, He copmupoBanbl. HegocTaTouHblil ypOBEHb YCBOCHHUS
NOHATUIHOIO amnmapara M Hajauyue (QparMEeHTapHbIX 3HAHUM 10
mucuummHe.  OTCyTCTBME MHMHMMAJIBHO JIOIyCTUMOTO YPOBHS B
CaMOCTOSITEJIbHOM pEIlIeHHM MpakTHUecKuX 3ajaad. IIpakTuueckue
HaBBIKH MTPOPECCUOHATILHOM 1eATENbHOCTH HEe C(OPMHUPOBAHBI.

Menee 60%
(HEYTOBIIETBOPHUTEIHHO

)

ITo/1HBIN KOMILIEKT OLCHOYHBIX MATEPHAJIOB /ISl IPOMEKYTOYHOM aTTeCTAlluH
npeacrasjeH B [Ipuiaoxenun 1 PILI.

4.4. MetoanuecKkue MaTepuasbl

[lponienypa  oOueHMBAaHUS  PE3yNbTATOB  OOyuYeHMs, XapaKTepU3YIOIIUX  STarbl
(dbopMHpOBaHUST KOMIIETEHIIUH, OCYIIECTBISIOTCS B COOTBETCTBHU C [lonoskeHHEM O TeKyliem
KOHTPOJIE yCIIEBAEMOCTHU U NPOMEXKYTOUHOM arrecTanuu ctyneHToB B PI'OY BO PAHXul'C u
PerniamenToM 0 OayuibHO-peHTHMHrOBOM cucteMe B BoarorpaackoM HMHCTUTYTE YNpaBi€HUS -
¢wmane PAHXul'C

5. Meroagu4eckue ykasaHusi AJ1s1 00y4ar0HUXCs 110 OCBOCHUIO JHCIUIIIHHBI
MeToanuyeckue peKOMEHIALUM 110 HANMCAHUIO pedepaToB

Pedepart aBnsercs uHIUBUAYaTIbHONW CAMOCTOATEIHHO BBHIMOIHEHHON paboTol CTyAeHTa.
Temy pedepara CTyAeHT BBIOMpAeT W3 TEpEUHS TEM, PEKOMEHAYEMBIX IpEeroaBaTelieMm,
BEIYyIIMM COOTBETCTBYIOUIYIO IUCHMIUIMHY. Pedepar, kak mnpaBuiio, AODKEH COAEpPKaTh
CJIeNyIONINE CTPYKTYpHBIE 3ieMeHThl: TutynbHbld JucT Conepkanue Baenenune OcHOBHas
yacTh 3akinrouenue Crnucok aurepatypsl [Ipunoskenus (mpu HEOOXOIUMOCTH).

TpeboBanust k 00bemy: He Oomee 15 crpanun. Odopmitenue: Illpudr Times New
Roman, 12 mpudr, 1,5 unreppana, 1,5 cm a63anusiii orcTyn. OpUrHHaIBHOCTh MO CHCTEME
Anturnaruar.BY3 — e menee 60 mporeHToB.

PexoMeHgauuu no NJIAHUPOBAHUIO U OPTAHU3AIMM BPpeMeHH, He00X0IMMOr0 HA U3yUYeHue
JUCHUILTNHbBI

CTpyKTypa BpeMeHH, He00X0IMMOr0 Ha H3y4YeHHe TUCHHMILIUHBI

®opMa U3yueHus: JUCHUILIIUHBI Bpewmsi, 3aTpaunBaemMoe Ha U3yueHue
JUCLMIUTMHEL, %o
N3yuenue nureparypbl, pPeKOMEHAOBAHHOW B 40
y4eOHO TTporpamme
Pemenue 3a1a4, NpakTUYECKUX YIPAXKHEHUN U 40
CUTYallMOHHBIX IPUMEPOB
N3ydeHue TeM, BBIHOCUMBIX HA 20
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CaMOCTOATCIbHOC PACCMOTPCHUC

Htoro 100

PexoMeHIaI[MH 110 MOATOTOBKE K MPAKTHYECKOMY (CEMHMHAPCKOMY) 3aHSATHIO

[IpakTnyeckoe (ceMHHapCcKoe) 3aHATHE - OJHAa W3 OCHOBHBIX (DOpPM OpraHu3zaluu
y4e0HOTO Tpolecca, MPeACTaBIAiomas co00i KOJJIEKTHBHOE OOCYXKIEHHE CTyJIeHTaMHu
TEOPETUYECKUX U MPAKTHUECKUX BONPOCOB, PELICHUE MPAKTUYECKUX 3a/1ad M0 PYKOBOJCTBOM
npenoaasatesss. OCHOBHOMN LIEIbIO MPAKTUYECKOTO (CEMUHAPCKOT0) 3aHATHSI SBJISETCS IPOBEPKa
r7TyOUHBI TOHUMaHUS CTYJEHTOM HM3y4aeMOM TeMbl, yueOHOro MaTepuaia U yMEHUs M3JI0XKUTh
€ro COJEp)KaHUE SICHbIM U YETKUM S3BIKOM, Pa3BUTHE CAMOCTOSATEIBHOIO MBIIUIEHUS H
TBOPYECKOH aKTUBHOCTM Yy cCTyaeHTa. Ha mnpakTuueckux (CEMHHApCKHX) —3aHATHSX
NpEeIoiaraeTcss paccMaTpuBaTh HanWOOJIee BaXKHBIC, CYIIECTBEHHBIC, CIIOKHBIE BOMPOCHI
KOTOpbIE, HanboJiee TPYJHO YCBAUBAIOTCS CTyAeHTaMHU. IIpy 3TOM roTOBUTHCS K MIPAKTUYECKOMY
(ceMMHapcKOMY) 3aHITHIO BCerja HyXHO 3apaHee. [loarotoBka K IpakTHUECKOMY
(ceMuHapCKOMY) 3aHATHUIO BKJIIOUAET B ce0s cleayroliee:

- 00s3aTeNnbHOE O3HAKOMIIEHHE C IUIAHOM 3aHSATHUS, B KOTOPOM COJEP)KATCS OCHOBHBIE
BOIIPOCHI, BBIHOCUMBbIE Ha 00CYXICHHE;

- W3y4YeHHE KOHCIIEKTOB JICKIIMi, COOTBETCTBYIOIIMX pa3/eioB y4eOHUKA, y4eOHOTO
ocoOusi, coiepIKaHusl pEKOMEH0BAaHHBIX HOPMATHBHBIX IPABOBBIX AKTOB;

- paboTa c OCHOBHBIMHU TE€pMUHAMH (PEKOMEHIYETCS UX BBIYUHTB);

- M3y4YCHHE JOMNOJHUTEIILHOW JHUTEpaTypbl IO TeMe 3aHATHUA, Jejas NpU 3TOM
HE0OXO0JUMbI€ BBIIMCKH, KOTOPbIE MIOHAA00STCS IPU 00CYKIAEHUH HAa CEMUHAPE;

- (opmysupoBaHHE CBOETO MHEHHs IO KaKJOMY BOIIPOCY M apryMEHTHPOBAHHOE €ro
000CHOBaHUE;

- 3alMCh BO3ZHUKIIMX BO BPEMsS CaMOCTOATENIbHOW paboThl ¢ ydyeOHMKaMH M HAy4HOM
JUTEPaTyphl BOIIPOCOB, YTOOBI 3aTEM Ha CEMUHAPE MOJYYUTh HA HUX OTBETHI;

- oOpallieHHe 32 KOHCYJIbTAllel K MPernoaBaTelto.

[IpakTnyeckne (CeMHMHApPCKUE) 3aHATHS BKIIOYAIOT B ce0s W CHENHAIbHO
MOJTrOTOBJICHHBIE pedepaThbl, BBICTYIUIEHUS MO KAaKOH-TMOO CIIOKHOW MM 0CO00 aKTyaabHOH
npobisieMe, peuienue 3a1ad. Ha mpakTruueckoM (CEeMMHApCKOM) 3aHSTUH CTYJIEHT MPOSIBIISIET CBOE
3HaAHUE MpeaMeTa, KOPPEKTUPYeT HH(POPMALUIO, MOJYYEHHYIO B IpolLecce JEKIMOHHBIX U
BHEAYIUTOPHBIX 3aHIATHH, GOPMHPYET OINpeesIeHHBII 00pa3 B rila3ax MperoiaBaTess, MoIyqaeT
HaBBIKM YCTHOW PEYM U KYJbTYpPbI IUCKYCCHUHU, HABBIKU MPAKTUYECKOTO PELIeHUs 3aay.

Pexomenaganuu mo H3YYCHHUIO MECTOAUYICCKUX MATEPHAJIOB

Meroauueckue Marepuanbl 10 JUCLMILUIMHE IO3BOJISIOT CTYAEHTY ONTHUMAJIbHBIM
00pa3oM OpraHM30BaTh MPOIECC U3YUSHHS JAaHHOHN NMUCIHUILIHHBI. MEeTOqMYeCKie MaTeprallbl 110
JUCLUUIUIMHE TPU3BaHbl MOMOYb CTYACHTY IMOHATh CHEUM(UKY H3yyaeMoro marepuana, a B
KOHEYHOM HUTOre — MAaKCHUMaJIbHO IIOJHO M Ka4eCTBEHHO €ro OCBOMTb. B mepByro ouepenb
CTYIECHT JOJDKEH OCO3HATh NpEAHA3HAYEHUE METOANYECKHUX MATEpPHANIOB: CTPYKTYpPY, LENH H
3agaun. [l 3TOro OH 3HAKOMUTCS C MpeaMOysIol, OIIaBIEHUEM METOJIWYECKUX MaTepuasos,
rOBOpsl MHa4ye, OCYLIECTBJIACT IEPBUYHOE 3HAKOMCTBO C HHMM. B pasgene, NOCBSIIEHHOM
METOAMYECKUM PEKOMEHJAIMAM [0 U3YYCHUIO JUCLUIUIMHBI, MPHUBOJIATCS COBETHI 110
IUTAHUPOBAHMIO M OPraHU3aLUU HEOOXOIMMOTr0 JUI N3y4YEHUs AUCLUILUTUHBI BpEMEHH, ONTUCAHUE
MOCNIEA0BATEIbHOCTH  JEWCTBUN  CTyJeHTa  («CLIEHapUil  M3y4YeHUs  JUCLUUIUIMHBDY),
pEKOMEeHaluK o paboTe C JIUTepaTypoil, COBETHI MO MOJArOTOBKE K 3K3aMEHY M pa3bsCHEHUS
M0 TMOBOJY paboThl C TECTOBOWM CHUCTEMOM Kypca M HaJl JOMAIIHUMH 3aJaHusMu. B 1ernom
JAaHHblE ~METOJMYECKHE PEKOMEHIAlMU CHOCOOHBI OOJEerYuTh U3yYEHHE CTYJEHTaMHu
JUCLMIUIMHBL M TIOMOYb YCIEIIHO cJaThb JK3aMeH. B paszmene, conepsamieMm yuyeOHO-
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MCTOANYCCKUC MATCPpHUAJIbl JUCHUIIIUHBI, COACPIKAHUC TTPAKTUUCCKUX 3aHATHH 110 JUCHUIIIINHC,
CJIOBapb OCHOBHBIX TCPMHUHOB AVCIIUITIIINHBI.

Pexomengauuu no padore ¢ Jureparypou

[Tpu u3yueHun Kypca y4yeOHOH AHUCHUIUIMHBI 0cOO0O€ BHUMaHHE clieAyeT oOpaTuTh Ha
PEKOMEHIYEMYIO OCHOBHYIO U JOIOJIHUTENIBHYIO JIUTEPATYPY.

BaxHpIM 371€eMEHTOM MOJATOTOBKU K CEMHHAPY SIBISIETCS INIyOOKOE M3yYeHHE OCHOBHOM U
JIOTIOJIHUTENBHOM JINTEPATYpPbl, PEKOMEHOBAHHOM MO TEME 3aHATHS, a TAKKE IEPBOUCTOUYHUKOB.
[Ipu 5TOM MOJIE3HO MPOYUTAHHYIO JIUTEPATYPY 3aKOHCHIEKTUPOBATh. KOHCIEKT T0JKEH OTBEYaTh
TpeM TpeOOBaHUAM: OBITh COJEpKATENbHBIM, IO BO3MOXXHOCTH KpPAaTKUM M MPaBUIBHO
0(OpMIICHHBIM.

CopepxaTenbHBIM €T0 CIEAYET CUUTATh B TOM CIIy4ae, €CJIM OH MEpPEAAacT BCE OCHOBHBIE
MBICIIM aBTOPOB B IIEJIOCTHOM BuAe. WM3I0XKHUTH TEKCT KpaTKO — O3TO 3HAYUT Iepenarhb
COJIEp/)KaHUE KHUIM, CTaTbM B 3HAUUTEIBHOM Mepe cBOMMH cioBaMmu. llpm »TOoM cnemyer
MIPUJIEPKUBATHCSA TpaBUjia - 3alMChIBaTh MBICIL aBTOpa pabOThl JIUIIb MOCIE TOro, Kak OHa
XOpOIIIO MOHATa. B TakoM citydae moctaBieHHas 1eib OyAeT Jocturnyra. LlutupoBats aBTOpoB
n3y4aeMbIX padoT (C 00s3aTeNbHON CCHUIKOW Ha MCTOYHHUK) CIEAYET B TeX ClIydasx, €CJIU HaJo
3allUCBIBAaTh OYEHb BA)KHOE ONPE/IEICHUE HITH MOJIOKEHHE, 0000IIat0IHii BEIBO/I.

Baxxno u BHeniHee odopMiieHHe KOHCIIEKTa. B ero Hauane Hajo ykazaTth TEMy CEMUHApa,
JaTy HaIlMCAHUs, Ha3BaHUs JIUTEPATYPHBIX HCTOYHUKOB, KOTOpBIE OyaAyT 3aKOHCTIEKTUPOBAHHBI.
I'my0Ooxkasi camocrosiTennbHast paboTa HaJ HUMU 00€CIIEYHT YCIEIIHOEe YCBOCHUE N3y4aeMOoi
JUCLUIUIAHBIL.

OmHMM U3 BaXHEWIIMX CPEICTB CEPhE3HOTO  OBJIAJICHUS TEOPUEH  SABJISETCA
KOHCnEKmuposanue nepeoucmouHuKos.

Jly1g cocTaBiieHus] KOHCIIEKTa PEKOMEH/Iy€eTCsl CHavajia MpOYUTaTh paboTy LEIUKOM, YTOOBI
YSCHUTB €€ OOIIMI CMBICT U cofiepskaHue. [Ipr 3TOM MOXKHO c/1enaTh IOMETKH O ee CTPYKType, 00
OCHOBHBIX TIOJIOKEHHUSIX, BBIBOJAX, HAJ0 CTaparbCsi OTIMYaTh B TEKCT€ OCHOBHOE OT
BTOPOCTEINIEHHOT'0, BBIBOJIBI OT apIyMEHTOB U JI0KA3aTeNbCTB. ECM €CTh HEOHSTHBIE CI0BA, HAJIO
B SHITUKJIONICTUIECKOM CIIOBape HAWTH, YTO TO CJIO0BO 0003HavYaeT. 3aKOHYUB YTeHHe (Taparpada,
IJIaBbl, CTaThHM) HAJ0 3aj1aTh ceGe BOMPOCHl Takoro pona: B yem rmaBHas mbicnb?  KakoBbl
OCHOBHBIE 3BEHbs JI0Ka3aTelbcTBa ee€? YUTo BhITEKaeT W3 yTBepkIeHuWd aBtopa? Kak 5310
COIJIaCY€eTCsI C TEM, UTO YK€ 3HAETE O IPOUUTAHHOM M3 IPYTHX UCTOUHUKOB?

SlcHOCTP M OTYETIMBOCTH  BOCHPHSITUS TEKCTa 3aBUCUT  OT MHOTOTo: OT
COCpPEIOTOYEHHOCTH CTYJE€HTa, OT TEXHUKU UTEHMs, OT HAaCTOMYMBOCTH, OT SPKOCTH
BOOOpa)KEHUS, OT TEXHUKU (PUKCUPOBAHUS TPOYUTAHHOTO, HAKOHEII, OT APYAULMU — OOIIel U B
KOHKPETHO paccMaTpuBaeMoii mpoodieme.

Pe3ynbpTaTom nepBoHavaIbHOTO YTEHUS JO0JKEH OBITh IPOCTON MIAH meKcma u Yemkoe
npeocmaenienue 0 HEACHHIX Mecmax, OTMEUYEeHHbIX B KHure. [locie mnpenBapuTenbHOTO
O3HAKOMJICHUS, IPU MOBTOPHOM YTEHUU CJIEAYET 6bl0EUNbL OCHOBHbBIE MbICIU A6MOPA U UX
pa3BUTHE B MPOU3BEICHUHU, OOpaTUTh BHUMaHHE Ha OOOCHOBAHUE OTJENIBHBIX IMOJIOKEHHH, Ha
MeTolbl M (OopMBI JI0Ka3aTeabCTBa, Hambosee sipkue mnpumepbl. B xome »Toi paboThI
OKOHYATEJIbHO OTOMpaeTcss MaTepuall JAJs 3alliCH M ONpeNessieTcs ee BUM: MJaH, me3ucsl,
KoHcnekm.

[Inan 310 KpaTkuii, MOCIEIOBATENbHbIN MEPEYEHb OCHOBHBIX MBICIEW aBTOpa. 3amuch
MIPOYUTAHHOTO B BUJI€ T€3UCOB — 3HAUUT BHIIBUTH U 3alMCaTh OMOPHBIE MBICIH TeKCTa. PazHua
MEXy IUIAHOM U TE€3UCaMM 3aKJII0YaeTCs B CIEAYIOIIEM: B IUIAHE MBICIb Ha3bIBAaeTCs (CTaBb
BCEr/la BOMPOC: O 4YeM roBopurcsa?), B Te3ucax — (opMmynupyercs — (4TO UMEHHO 00 3TOM
ropopurca?). 3amuch ONOPHBIX MBICIEH TEKCTa BaXKHA, HO IIOJHOTO IPEACTaBICHUS O
MIPOYMTAHHOM Ha OCHOBAaHMM MOJOOHOM 3amMCcH HE COCTaBHIlb. Ba)kHO OCMBICIIUTH, KaK aBTOP
JIOKa3bIBAaeT CBOIO MBICIb, KaK yOeXJaeT B HCTHHHOCTU CBOMX BBIBOJOB. Tak BO3HUKAaeT
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KOHCHeKT. dopMa 3ammcu, Kak Mbl YK€ OTMETHIIM, YCIOXHIETCS B 3aBHCHMOCTH OT LiEJeH
paboTHI: TIaH — O YeM?; Te3UCHI — 0 4eM? YTO UMEHHO?; KOHCIIEKT — O 4eM? 4TO MIMEHHO? Kak?

KoHcnekt 3T0 KpaTkoe TOCIENOBAaTEIBHOE W3JI0KEHUE conaepkaHusa. OCHOBY €ro
COCTaBJSET IUIaH, TE3UChl M BBIMHUCKU. HemocTaTku KOHCNEKTUPOBAHUSA: MHOTOCIOBHE,
LIUTUPOBAHUE HE OCHOBHBIX, a CBA3YIOLIUX MBICIEH, CTPEMIIEHUE COXPAHUTh CTHIINCTUYECKYIO
CBSI3aHHOCTb TEKCTa B yIIepO ero joruyeckoit crpoitHocTu. Ilpuctynarh K KOHCIIEKTUPOBAHUIO
HEOO0XOMMO TOTJA, KOTJA CIIOKWIMCh HAaBBIKM COCTABJICHMS 3allCH B BUJIE Pa3BEPHYTOrO
MoIpOOHOTO IJIaHAa.

dopma 3anmucH MpU KOHCIEKTUPOBAHMU TpeOyeT 0co00ro BHUMAHUS: Ba)KHO, YTOOBI
COOCTBEHHbBIE YTBEP)KIACHHS, Pa3MBIIIJICHHUS Ha/l IPOYUTAHHBIM, YETKO OTJEISUIUCH MIPH 3aIHCH.
Pa3yMHee BBIHOCUTH CBOM NOMETKHM Ha LIMPOKHUE I0JIS, 3alIMCBIBATh HAa HUX JOIOJHUTEIIBHBIE
CIpaBOYHbIE JaHHBIE, IOMOTAIOIINE YCBOCHUIO TEKCTa (J1aTa COOBITHS, YIIOMSHYTOTO aBTOPAMU;
CBEICHM O JIMIE, Ha3BAaHHOM B KHUTI'€; TOUHOE COZAEpkKaHHe TEPMHHA). Eciau KoHcnekTupyercs
TEKCT BHYIIUTEIHHOIO 00beMa, HEOOXOIMMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPHIE OXBATHIBAET
Ta WIN WHAs 4acTh KOHCIIEKTA.

Jlnsg ynobcTBa MOJIB30BAHMS CBOMMH 3alMCSIMH Ba)KHO O03arjIaBUTh KpPYIHBIE YacTH
KOHCIIEKTa, IOAYEpKHUBas 3a20106ku. CleqyeT TOMHUTh O Ha3HAYEHUM KpPacHOM CTpOKH,
CTPEMUThCS K YETKOW rpaduke 3amuceil - ycTymamu, KOJIOHKamMu. M3maraTh Tj1aBHbBIE MBICIIH
aBTOpa M HUX CHCTEMY apryMEHTOB - HEOOXOAMMO IpPEUMYIIECTBEHHO CBOMMH CJIOBaMH,
nepepabarbiBass TakuM 00pa3oM HH(OpPMAINIO,— TaK TPOXOIUT YySICHEHUE €€ CyTH. MBEICIb,
(bpa3bl, MOHATHIE B KOHTEKCTE, MOTYT IpuoOpecTH 0oJiee MpOCTpaHHOE M3JI0kKeHue B 3anucu. Ho
TEKCT OpUTHMHAJa CBEpPTHIBACTCSA, U CTYAEHT, OTpadaThiBasi JIOTMYECKOE MBIIUICHUE, YYUTHCS
BBIJICJIATE TJIaBHOE M 0000IaTh OJHOTHIIHBIE CYXJAEHUs, oJHOpoiaHble (akTel. Kpome Toro,
Jienasi 3arycy CBOMMH CJI0BaMM, 000011asi, CTy/IeHT YYUTCS] MUCbMEHHOM pedH.

3HaHue o0IIeH cTpaTeruu YTeHus, TEXHUKHU COCTABJICHUE TUIaHa M T€3UCOB ONpEIeNsieT U
TEXHOJIOTHI0 KOHCTIEKTUPOBAHUS

e BHumaTenbHO 4YUTaTh TEKCT, MOIYTHO OTMEYash HEMOHSATHbIE MeECTa, HE3HAKOMBbIE
TEPMUHBI U NIOHATUS. Botnucame na nona 31a4eHne OTMEUCHHBIX MTOHSATHI.

e [Ipu mnepBoM 4YTEHMM TEKCTa HEOOXOAMMO COCTaBUTb €r0 HPOCMO niaw,
MIOCJIE0BATENbHBIN NIEPEUEHb OCHOBHBIX MBICIIEH aBTOPA.

e [Ipy NOBTOPHOM YTEHUU TEKCTAa BBIAEIATH CUCHEM) O00KA3amenabCme OCHOBHBIX
MOJIO’KEHUH pabOoTHI aBTOPA.

e 3aKJIIOUMTENBHBIA 3Tam paboThl € TEKCTOM COCTOUT B OCMBICIIGHHH paHee
OTMEUYEHHBIX MECT U MX KPaTKOM MOCiIeJ0BaTeIbHON 3aMHCH.

e [Ipy KOHCHEKTHPOBAaHUM HYKHO CTPEMUTBLCS 6GbIPA3UNIL MBICIAL AGMOPA CEOUMU
cioeamu, 3TO IoMoraet 0oJjiee TiTy0OKOMY YCBOSHHIO TEKCTA.

e B pamkax pa0oThl HaJ NEPBOMCTOYHUKOM BaXXEH YMENbI omoop uumam.
Heo6x0auMo yunThIBaTh, HACKOJIBKO SIPKO, OPUTHHAIBHO, CKATO M3JI0’KEeHa MbICIb. LIUTHpoBaTh
HEO0OXOIUMO T€ CYXJACHHS, Ha KOTOPbIE BIIOCIEICTBUU BO3MOXHA CChIJIKA KaK Ha aBTOPUTETHOE
U3JI0’)KEHUE MHEHHS, BBIBOJIA IO TOMY WJIM HHOMY BOIIPOCY.

KoncnektupoBats 11emecoo0pa3Ho He Ha OT/IEIIBLHOM JIMCTE, a B OOIIEH TeTpaau Ha OJHOU
crpanuiie sucra. OOOpOTHas CTOpPOHA JIUCTa MOMKET OBbITh MCIOJBb30BaHA IS JOMOJHEHHH,
HEOOXOAUMOCTh KOTOPBIX BBISICHUTCS B JAajibHeWeM. [Ipy KOHCHIEKTHPOBAaHUM JIUTEpPATypbl
CIIEyeT OCTaBUTh IIUPOKHE MOJIsI, YTOOBI 3amicaTh Ha HUX IUIaH KoHcrekTa. ITosst MoryT ObITh
WCTOJIb30BaHBI TAKXKE JUTSI 3alMCH CBOMX 3aMEUYaHHi, TOTOJIHEHHH, BonpocoB. [Ipu BeicTyIIeHHN
Ha CEMHUHApE CTYJEHT MOJXET I[I0JIb30BaTbCd CBOMM KOHCIEKTOM JJI LIMUTUPOBAHMS
MEPBOMCTOYHUKA. Bce yuacTHHKM 3aHSATHSI BHUMATENbHO CIYIIAIOT BBICTYIUICHUS! TOBApHILEH IO
rpylme, OTMEYalOT CIOpHBIE WM OIIMOOYHBIE TIOJIOKEHHS B HHUX, BHOCAT IIONPaBKH,
MIPEICTABIISAIOT CBOM PEIICHUs U 000CHOBaHHUS 00CYK/1a€MbIX TTPOOIIEM.

B koH1e ceMuHapa, Korja npenojaBaTellb 3aHITHS OABOIUT UTOTH, CTYAEHTHI C YIETOM
pEeKOMEHIaluil MpenojiaBaTeisi U BBICTYIUIEHUH COKYPCHUKOB, JOMOJHSIOT WM HCIPABISIOT
CBOM KOHCIIEKTHI.
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4. YueOHas iuTepaTypa u pecypcbl HHGOPMAUMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH

"UHTepHeT", yueOHO-MeTOANYECKOEe o0ecneYeHrne CAaMOCTOSITeIbHOI padoThl
00y4YaKIMXCsl MO JUCIUIJINHE
5. 1 OcHoBHas JauTEpaTypa.
I'puropseB M. H. Mapkertunr: yueOnuk.- M.: U3a-Bo FOpaiit,2011
I'puropreB M. H. MapkeTuHr: yueOHUK 11 IpuKIi. OakanaBpuara / Muxann Hukonaesuu
I'puropses. - 5-e u3a., nepepad. u gom. — M.: FOpaiit, 2015 .
Kotnep @. OcHoBbl Mapketunra. Kparkuit kypc / ®@unun Kotnep; [nep. ¢ anrmn.]. — M.:13n.
Hom "Buibsmc", 2016
CrpaTernueckiii MapKeTHHT : yUeOHUK U MpakTUKyM Ayt By30B / H. A. [Tamkyc [u np.]. — Mocksa :
WznmarenscTBo FOpaiit, 2020. — 225 ¢. — (Buicmee obpazosanue). — ISBN 978-5-534-00742-8. —
Texkct : anexrponnslii / Obpa3zoBaTenbHas mwiaThopma FOpai [caiit]. — URL: https://urait.ru/bcode/
451203

6.2. JlonotHUTEJIbHAS JIUTEpaTypa

[Muaypun U. U. u np. OcHOBBI MapkeTHHTa. Teopus U mpakTHka: y4eo. mocoodue. - M.:
IOHUTU-AAHA, 2011.

[Muaypun . Y. u np OcHoBel MapkeTuHra. Teopust u nmpakTtuka: yueb. [locobue. — M.:
IOHUTU-AAHA,2011

Ceiipymiaea M.O. MexayHapoJHBIH MapKETHHT [ DIEKTPOHHBIN pecypc]: y4eOHHK —
OnektpoH. TekcToBble JaHHble FOHUTU-JIAHA,2011 Pexxum nocrymna:
http://www.iprbookshop.ru/8095.— DBC «IPRbooksy, mo mapouto

MapkeTHHT B 0Tpacisix u chepax IesTebHOCTH : yueOHuK / o pea. Adaesa A.JL. [u ap.].
— Mockaa : lamkoB u K, 2019. — 433 ¢. — ISBN 978-5-394-03141-0. — Tekcr :
ANIEKTPOHHBIN // DNeKTpoHHO-0nbOIMoTeyHast cucrtema «Jlanwy : [caiit]. — URL:
https://e.lanbook.com/book/119283 (mara oopamenus: 08.07.2019). — Pexum moctyna: s
aBTOPH3. MOJIb30BaTENCH

6.3. YueOHO-MeTOANYEeCKOE o0ecTedeHne CAaMOCTOSITE/IbHOI padoThI.

. Axynuuy M.B. HTepHeT-MapKeTUHT [DIEeKTPOHHBIN pecypc]: yueOHuK 1ist 0akaiaBpoB/

Axynuu M.B.— DOnekTpoH. TekctoBble JaHHble.— M.: [lamkos u K, 2019.— 352 ¢.—
Pexxum noctyna: http://www.iprbookshop.ru/85658.html.— 9bC «IPRbooks»

I'puropseB M. H. Mapkertunr: yueOnuk.- M.: U3a-Bo FOpaiit,2011

[Tuaypun U. U. u np OcHoBbl MapkeTHHra. Teopus u npaktuka: yue0. [Tocooue. — M.:
IOHUTU-AAHA,2011

I'puropreB M. H. MapkeTuHr: yueOHUK 111 Ipuki. 6akanaBpuara / Muxaun Hukonaesuu
I'puropses. - 5-e uza., nepepad. u gom. — M.: FOpaiit, 2015 .

Kotnep @. OcHoBbl MapkeTunra. Kparkuit kypc / ®@unun Kotnep; [nep. ¢ anrin.]. — M.:U3n.
Jowm "Bunbsmc", 2016

MapkeTHHT B 0Tpacisix 1 chepax IesTeIbHOCTH | yUeOHUK U MPAKTUKYM ISl BY30B /

C. B. Kapmnosa [u ap.] ; mox o6meit pegakuueit C. B. Kapmosoii, C. B. Mxurapsna. —
Mockaa : U3garensctBo FOpaiit, 2021. — 396 c. — (Bricuiee o6pa3oBanue). — ISBN 978-
5-534-14869-5. — Tekct : anexTpoHHbIN // O0pa3oBarenbHas mwiatdopma FOpaiir [caiiT]. —
URL: https://urait.ru/bcode/484237

6.4. HopmaTuBHbBIE IPABOBbIE JOKYMEHTHI.
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MRS

Koncturynus PO.

I'paxxmanckwuii kogekc PO.

®enepanbHblii 3akoH PO «O peknamer.

®denepanbHblil 3akoH PO «O 3amuTe mpaB moTpeOuTENCH».
®enepanbHblil 3akoH PO «O 3amunTe KOHKYpEeHIUN

6.5. UnTepHeT-pecypcesbl.
1. http://base.consultant.ru
2. http://base.garant.ru

7. MaTepuaibHo-TeXHH4YecKasi 6a3a, HHPOPMALMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
ol0ecrieyeHre U MH(POPMAILHOHHBIE CIPABOYHbIE CHCTEMbI

A .MatepuanbHO-TEXHUYECKOE 00ecriedeHHEe TUCIIUILIMHBI BKIIOYAET B ceOs:

- JIEKIIMOHHBIE ayJUTOPUH, 00OPYJOBaHHBIE BUICONPOCKIIMOHHBIM 00OPYIOBaHUEM JUIS
MPE3EHTALNN, CPEICTBAMU 3BYKOBOCIIPOU3BEICHHUS, SKPAHOM;

- TIOMEILEHHS JJIs1 IPOBEICHUS] CEMMHAPCKHUX U MPAKTUYECKUX 3aHATH, 000py10BaHHbIC
yueOHOI MeOeblo.

JlucuuninuHa nojAepKaHa  COOTBETCTBYIOIIMMM — JIMIIEH3UOHHBIMM  IPOTPaMMHBIMU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHcynbTaHT.

[TporpamMMmHBIe cpecTBa obecriedeHns yueOHOro rnpoiecca BKIF0YaroT:

- IporpaMMBbl Iipe3eHTannoHHoM rpaduku (MS PowerPoint — 17151 MOATOTOBKH Clai10B 1
MIpe3eHTalNi);

- rekcToBble penakTopsl (MS WORD), MS ECXEL — st Tabnui, 1uarpamm.

By3 obecneunBaeT Kaxoro o0ydaromerocsi pabounuM MECTOM B KOMITBIOTEPHOM KJIacce
B COOTBETCTBUH C 00BEMOM U3y4aeMBbIX TUCIMILIMH, 0OECIIeYMBAET BBIXO/ B C€Th MIHTEpHET.

[Tomemenuss i CaMOCTOSITENFHONW PAa0OTHI OOYYAIOMIMXCSl BKIIOYAIOT CIEAYIOIIYIO
OCHAlICHHOCTb:  CTOJBl AyJWUTOPHBIC, CTYJbsl, JOCKM ayJUTOPHBIE, KOMIIBIOTEPHI C
MOJIKJIFOUEHUEM K JIOKAJIbHOW CETH MHCTUTYTA (BKJIIOYasi IPaBOBbIE CUCTEMBI) U VIHTEpHET.

I[J'IFI HN3YUCHUA yq€6H0ﬁ JAUCHUITIINHBI HCIIOJIB3YIOTCA ABTOMATU3HMPOBAaHHAA
OnbnuoTeyHass WHQPOPMAIOHHAsT CUCTEMa M OJJEKTPOHHbIE OWOJIMOTEYHBIE CHUCTEMBI:
«YHuBepcurerckass ~ 6ubmmoreka  ONLINE»,  «DnexkrtpoHHO-OmOmmMoTeyHass  cuctema
m3narensctBa  JIAHb», «OnekrpoHHO-OMONMoTeuHast cucreMa wu3garenseTBa  «HOpaifmy,
«OnexTpoHHO-OMbMMoTeunass cuctema IPRbooks», «Haydnas osnexkrponHas OubiamoTexa
eLIBRARY» u ap.

0. AOMOJHACTCA TPOTrpaMMHBIM O6€‘CH€‘IGHI/I€M, KOTOpPOC pCaJIbHO HUCIIOJB3YCTCA
mnpenoaaBaTrcjicM, HO HE MNPEACTABICHO B CIIMCKEC U HaO60pOT, IIporpaMmMHOC 06€CHequHe,
KOTOPOC HC UCTIOJIL3YCTCSA U3 MaTepHaHLHO-TeXHI/I‘{eCKOﬁ 0a3bl UCKIII0YAeTCS.
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IIpuniaoxenne 1.

®oHIbI OLICHOYHBIX CPEACTB MPOMEKYTOYHOM ATTEeCTAMHI
no AucHuIuIinHe «MapkeTuHn)

Bonpocsl Kk 3k3ameny
Bo3HukHOBEHUE U pa3BUTHE MapKEeTUHra Kak Hay4HOH obmactu 3HaHui. CBA3b
MapKEeTHHTa C IPYTUMU JTUCHUIUIMHAMU.
3HayeHre MapKeTHHTa B MOBBIIICHUHU 3(PPEKTUBHOCTH XO3IHCTBEHHON eI TEIbHOCTH
MPENNPUITUS U SKOHOMUYECKOM Pa3BUTUU CTPAHBI.
OCHOBHbBIE KaTerOPHUHM MapKeTHHTa: HYXk/1a, TOTPEOHOCTb, TOBAp. OOMEH, C/IEKa, PHIHOK.
OBomonus  PYHKIMHA ciykObl MapkeTuHra Ha npennpustuu. Kiaccudukanus
MPUHIUIIOB OPTaHU3AIIMOHHOTO TIOCTPOCHUS CITyKOBbl MapKETHHTA.
XapakTepucTUKa OpraHU3alMOHHBIX CTPYKTYp CIYObl MapKeTHHIa, MOCTPOEHHBIX IO
OIOpOKPATHUECKOMY MPUHIIUITY.
XapakTepucTHKa aJalTUBHBIX OPraHU3aIMOHHBIX CTPYKTYP CIIy’Obl MapKETHHTA.
CyIHOCTb U MPUHILIMIIBI YIIPABJICHUSI MAPKETUHIOBOU JEATENBHOCTHIO.
Konuenmnuu ynpasiieHuss MapKEeTUHTOBOU JIESITEIbHOCTHIO.
XapaKkTepuCcTUKa CUCTEMbl MapKETUHIOBON MH(POPMALIUH.

. MeTO)II/I‘—IeCKI/Ie OCHOBBI IINTAHUPOBAHUA W OpraHU3ali MapKETHUHI'OBBIX I/ICCJ'ICJIOBaHI/Iﬁ

Ha NpCSAINPUATHAN.

. XapakTepucTtuka (HakTopoB MapKETHHTOBOM Cpeibl MPEANPUSATHUSI.
. IlokazaTenyu KOHBIOHKTYPBI TOBAPHOTO PBIHKA.

. CermeHTHpOBaHME PHIHKA U BHIOOD 1IETIEBOTO CETMEHTA.

. PazpaboTka cTpaTeruu npeanpusTHsl.

. Pa3paboTka TakTUKU MpeanpHUsITHs U ONIepaTUBHOE IJIAHUPOBaHHUE
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16. MapkeTuHroBo€ NOHMMaHUE TOBapA.

17. OnieHKka KOHKYpPEHTOCIIOCOOHOCTH TOBAapa.

18. JKu3HeHHbIN UK TOBapa U €ro BIMSHUE Ha KOMIUIEKC MAPKETUHI-MHUKC.

19. Pa3zpaboTka HOBOM MPOAYKIIMH, 3alIUTa HOBUHOK OT (anbCUPUKAIIH.

20. dakTopHl, BIUAIOLIME HAa IEHOOOpa30BaHNE B MAPKETHHTE.

21. Dransl pacyera HCXOIHOM LIEHBI TOBAPAa U MAPKETUHIOBOE KOPPEKTUPOBAHUE LIEH

22. IInaHupoBaHrE KaHAJIOB paclpeneiaeHus. XapaKTEpUCTUKAa MpPSIMOIO M KOCBEHHOTO
cOBITa.

23. Bunsl 1 yHKIMH ONTOBBIX TOPTOBBIX HOCPETHUKOB.

24. Buasl U GyHKIIMH PO3HUYHBIX TOPTOBBIX MOCPEIHHUKOB.

25. Opranusanys Opojaxu ToBapa Ha OWpkax, spMapkax, ayKLIHMOHAX, TOprax, ONTOBBIX
MIPOJIOBOJILCTBEHHBIX PHIHKAX.

26. Opranuszanus TOBapOIBUKEHUS NPOAYKLIUN IPEIIPUATHS.

277. MapKeTHHTOBblE KOMMYHUKALUKA M UX QYHKIMH 110 IPOABIKEHUIO TOBapa.

28. XapaKTepuCTHKa CPEJICTB MapKETUHIOBBIX KOMMYyHHKauil. opmMupoBaHue KOMILIEKCaA
MIPOJBUKECHHUS.

29. IlnaHupoBaHue peKIaMbl Ha IPEANPUATHH

30. Onenka 3 heKTUBHOCTH PEKJIaMBbI

31. CyuHocTh U BUIBI KOHTPOJI B MAPKETHHTE.

32. CrpaTernuyeckuii KOHTPOJUIMHT.

Tunosbie 3a1aun
1.BeiGepute 11t kaxa0i GUPMbI ONITUMAIIBHYIO CTPYKTYPY CIIY»KOBI MApKETHHTA.

o ®upMa Npon3BOIUT OIPAaHUYEHHBIN aCCOPTUMEHT TOBAPOB U PEANIU3YET UX Ha
JOCTaTOYHO OAHOPOJHBIX PBIHKAaX

o ®upma NpoU3BOIUT MHOTO TOBAPOB, PE3KO OTIUYAOIIMXCS APYT OT IPYra, Peain3yeMbIX
Ha OTHOCHUTEIBHO HEOOJIBIIOM KOJIMYECTBE PHIHKOB

o ®dupma NpOU3BOJAUT OTPAHUYEHHYK0 HOMEHKIIATYpy TOBapOB, OPUECHTUPOBAHHBIX HA
pa3HooOpa3Hble PBIHKKA CO CBOUMU MOTPEOUTEIBCKUMU MPEATIOYTCHUSAMHU

2. [TAO«Dnutay» peanu3yer Ha ppIHKE pernoHa 00yBb COOCTBEHHOTO MPOU3BO/ICTBA. B
TOBapHYIO0 HOMEHKJIATypy MPEANPUATUS BXOIAT CIEAYIOIINE aCCOPTUMEHTHBIE TPYIIIBL:
MY>KCKasi, )KeHCKasl, eTcKasi 00yBb, paboyast 00yBb, pe3uHOBasi 00yBb U 00YBb JJIsl 3aHATHI
CHOpPTOM U Typu3MoM. [IpH 3TOM B KaX10¥1 acCOPTUMEHTHOM TpyTIe MOTPEOUTENIM
MPECTaBJICHbI MOJICIH C IIMPOKOH raMMO paclBETOK, Pa3INYHbIMHA BaprHaHTaMH (ypHUTYPHI,
a TaKKe MOJIEJIN, OTBEYAIOIIKEe Pa3HOOOpa3HbIM BestHUAM Mobl. [Ipogaska o0yBu B peruoHe
OCYIIECTBISIETCA Yepe3 (UpMEHHbBIE Mara3iHbl, IPUHAAISKAHE npeanpusaTiio. Kpome Toro,
«OnuTay 1nocTasigeT 00yBb B APYTrue PErHOHbI, COTPYIHNYAS C HECKOIBKUMHU KPYITHBIMU
OIITOBBIMM KOMIIaHUSIMU. B nociennee Bpems « QauTa» Havajao UCHBITHIBATh TPYIHOCTH C
peanuzanuen mpoayKIHH, MOCKOJIBKY Cpa3y HECKOJIBKO ONTOBUKOB HE MEPE3aKIIOUMIH I0TOBOP
C MPEANPUATUEM.

B nmocnennee Bpems hakTopoM MapKETHHTOBOM MHUKpPOCPEIbI, OKa3biBarouM Ha [TAO «3mautay
HauOOJIbIIIee HETATUBHOE BIIUSHUE, SIBISICTCS(-IOTCS) ...

3.MsicomOunat «bypeHkay npou3BoIUT OOJIBILION aCCOPTUMEHT KOJIOACHl U IPYTUX BUJIOB
MSICOIPOIYKTOB, PEAIM3YEMbIX B OCHOBHOM Ha MECTHOM PBIHKE UEPE3 PO3HUYHBIX TOPIOBLIEB.
3a rozel paboThI B JaHHOHM cdepe MICOKOMOMHAT HAKOMHII 3HAYUTEIbHBIN OMBIT B 00J1aCTH
IIPOM3BOJICTBA MSCOIIPOAYKTOB, JOCTUTHYB ONPEAEIEHHOTO YPOBHS KauecTBa MPOAYKLIUU U
3aHSB MPOYHBIC MTO3UIIMN HA MECTHOM PBIHKe Oaroaaps 3 peKTUBHON MapKeTUHTOBOI
MOJIUTHKE 10 (POPMUPOBAHUIO U CTUMYJIUPOBAHUIO cOBITa. B ciemyroniem rogy msicokomOuHat
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IUTAaHUPYeT OOJIbIlIe BHUMAHUS YACTATh peaau3aluy CBOeH MPOIyKIMH U BBIXOY Ha HOBBIE
PBIHKH cOBITa. J{7151 BBIX0/1a HA HOBbIE PHIHKM MSICOKOMOHMHAT IUIAHUPYET MPHUBJIEKATh ONTOBBIX
MOCPETHUKOB, KOTOPBIE B CBOIO OYepe/lb OyAyT peaM30BbIBaTh CBOIO MPOIYKIIMIO Yepes
MECTHYIO PO3HUYHYIO CeTh. MsicokomOuHAT «bypeHka» B CBOEH JIeATeTbHOCTH HA MECTHOM
pBIHKE O0JIBIIIOE BHUMAHUE YAETSUT TAKOMY JIEMEHTY KOMITJIEKCa MapKEeTHHTa, Kak ..

4. TTAO «Onutay peann3yeT Ha PIHKE pernoHa 00yBb COOCTBEHHOTO MTPOU3BOACTBA. B
TOBapHYIO0 HOMEHKJIATypy NPEANPUATUS BXOIAT CIEAYIOINE aCCOPTUMEHTHBIE TPYIIIBL:
MYy>KCKasl, JKEHCKas, IeTcKas 00yBb, pabouasi 00yBb, pe3uHOBasi 00yBb U 00YBb [Tl 3aHATHHA
CIOPTOM U Typu3MoM. [Ipu 3TOM B KaKJ0i aCCOPTUMEHTHOMU TPpYIIE MOTPEOUTENIIM
MIpEeICTaBICHBI MOJIENIH C IIMPOKOW raMMOM PaclBETOK, Pa3INYHBIMU BapHaHTaMU (QYpHUTYPHI,
a TaKkXKe MOJIEJH, OTBEYAIOIMe pa3HOOOpa3HbIM BestHUAM MoJbL. [Iposaka 00yBH B perroHe
ocylIecTBIseTCs uepe3 GUpMEHHbIe Mara3uHbl, pUHAJIekKale npeanpustuio. Kpome toro,
«DQnuTa» MOCTaBiseT 00yBb B IPyTUe PErHOHbI, COTPYIHHYAS C HECKOJIBKUMH KPYITHBIMU
ONTOBBIMM KOMITaHUSIMU. B mnociennee Bpems « QnuTa» Havajao UCHBITHIBATh TPYIHOCTH C
peann3anyel MpoayKIMH, TOCKOJIBKY Cpa3y HECKOJIBKO ONTOBUKOB HE MEPE3AKIIIOUNIIM 10TOBOP
C MpEeANPUATUEM.

B nociennee Bpemst pakTopoM MapKETUHTOBOW MUKPOCPEIbI, OKAa3bIBAIOIINM Ha « DIIUTA»
HauOOJIbIIIee HETATUBHOE BIIUSHUE, SIBISICTCS(-IOTCS) ...

5. llpeanpusitue numieBoi nmpoMeinuieHHoCcTH [TAO«Xme603aBon Ne 2y u3HavaIbHO
3aHMMAJIOCh IPOM3BOICTBOM MEJKOIITYYHOH CHO0OBI, TIEYeHbs, KOHIUTEPCKUX n3aenuid. [lepBoii
MPOAYKIIEH MPEeNpUsATHs ObIJIO CaxapHOE MeYeHbe. 3aTeM 3aIyCTHIIN B SKCILTyaTaIlHIo
BagenbHbIi 1ex. Ha Hemenkom 000pyj0BaHUM CTaJIU BBIITycKaTh Baduu «ApTek», « CHeXKMHKa»,
«BeHckue», KOTOpBIE MOJIB30BATUCH OCOOBIM CIIPOCcOM. B HacTosiiee Bpemst npeanpusitue
BhIITycKaeT 20 HAMMEHOBAHUI CaXapHOTO Ie4YeHbs, 15 HaumeHoBanmii Baderns, 50
HAaMMEHOBAHMM MECOYHOTO TNeueHbs. CreluaaucTaMu MpeAnpUsTUsl pacCMaTpUBaETCA
1eNIeCO00Pa3HOCTh PACIIUPEHHS aCCOPTUMEHTA MPOYKIIMH 3a CUET BBIITyCKa 3eupa u
mokonaaHbix KoHper. [Ipoaykums «Xnedo3aBox Ne 2y peanusyercsi HOTPEOUTEISIM PETHOHA
4yepe3 MPeANPHUATH POZHUYHON TOPTOBIIH, TAK)KE TIPOU3BOISTCS ONTOBBIC IIOCTABKU B IPyTHE
PETHOHBL.

Pemenue no pacumpenuto accoptumenta [TAO«Xne6o3aBon Ne 2» 3aTparuBaer 3JeMEHT
KOMIIJICKCAa MAapKETHUHIA, Ha3bIBAEMBIH ...

6. ®upma 1o npousBoAcTBY TopToB «Kapuna» paboraer Ha peiHKe ropoga Kotoso 8 ser.
[Tponyxkiust pupMbl peAcTaBiIeHa TOpTaMH 15 BUIOB U MUPOKHBIMU 5 BUJI0B. DPupma
peayin3yeT CBOIO MPOAYKIHUIO Yepe3 COOCTBEHHbIE TOPTrOBbI€ TOUKU U PO3ZHUYHBIX TOPTrOBLEB
ropoaa Koroso. B nociennee Bpemst Ha pelHKe HAaOII0AAETCsl TEHACHIUS K COKPALLICHUIO
OoTpeOIeHUs! TOPTOB B CBSI3U C OpUEHTAlUel MoTpeduTenel Ha HU3KOKaJIOPUITHYIO MUILY, YTO
NPUBEJIO K MaJeHuI0 00beMoB npoaax. Pupma «Kapunay npuHsia peleHue o pacuMpeHnn
HOMEHKJIATypbl CBOEH NPOAYKIUH ITyTEM BKIIFOUEHHsI B aCCOPTUMEHT HU3KOKAJIOPUWHBIX
TopTOB.B nocnenHee Bpemst pakTopomM MapKEeTHHIOBOM MUKPOCPEIbI, OKa3bIBAIOIIUM Ha hupmy
«Kapuna» HanOopIee HEraTUBHOE BIMSHUE, ABISETCA(-FOTCA) ...

7.Mcnionb3yst METO SKCTPAIIOJIALIAN Psiia JUHAMUKH, COCTaBUTb NPOrHO3 CNpoca Ha NPoAyKLMio
npeanpuATMA Ha Cneayownii rod Npyu yCaoBuu:

l'on Tl T2 T3 T4

O0Bem cipoca 234 231 237 229

8. Mcnonib3ysi METOJT SKCTPANOJISIIIUU PSAJla JUHAMUKH, COCTaBUTb NPOrHO3 CNPOCa Ha NPOAYKLMIO
NpeanpuATUA Ha CAeAyoWMiA ro4 NPy YCA0BUN:

T'on

T1

T2

T3

T4

O0Bem cipoca

234

238

245

278
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9. Ucnonb3yst METO/ SKCTPATIOISALUHU Psia TMHAMHUKHU, COCTaBUTb MPOTHO3 CPOCa Ha NPOAYKLMIO
NPeanpuUATUA Ha CAeAYIOWMIA FO NMPU YCI0BUN:

l'on T1 T2 T3 T4

O6bem crpoca 456 339 229 129

10.Mcnons3ys HOpMaTUBHBINA METOJ IIPOTHO3UPOBAHHUS, COCTABUTh IIPOTHO3 CIIPOCa
MYHHMIMIAIBHBIX IIKOJI HAa KaHUEJSIPCKUNA KIIeH IpU YCIOBUH, YTO KOJIMYECTBO LIKOJI 8, HOpMa
3aKyIIKM B roJl Ha 1 MyHMIMnansHyro mkoiy — 30 yrnakoBOK Kilesl.

11.MscokombuHat «bypeHka» nmpou3BOIUT OOJIBIION aCCOPTUMEHT KOI0AChl M IPYTUX BUJOB
MACOIMPOAYKTOB, PCAIM3YEMBIX B OCHOBHOM Ha MECTHOM PBIHKE YE€PE3 POSHUYHBIX TOPIOBIICB.
3a rozap! paboThl B TaHHOHM cepe MICOKOMOMHAT HAKOIMII 3HAUUTENIbHBINA OINBIT B 001aCTH
IMPONU3BOACTBA MACOIPOAYKTOB, JOCTUTHYB OIIPCACICHHOT'O YPOBHA KaUCCTBA MMPOAYKIIUHU U
3aHsB POYHBIE IO3ULIMU HA MECTHOM PBIHKE Oaronaps 3¢p¢GeKTUBHON MapKETHHIOBOM
MOJIUTHKE TI0 (POPMUPOBAHHIO U CTUMYJIHUPOBAHHIO cOBITA. B ciiemyroniem rogy mscokomMOnHaT
IUTaHUPYET OOJIbllIe BHUMAHUS YACTATh peaan3alluy CBOSH NPOIyKIMH U BBIXOY Ha HOBBIE
PBIHKH cObITA. )1.]'[5[ BbIXO/la Ha HOBBIC PBIHKH MSICOKOMOMHAT IJIAHUPYET IIPUBJICKATH OIITOBBIX
MIOCPETHUKOB, KOTOPBIE B CBOIO OYepe/lb OyAyT peau30BbIBaTh CBOIO MPOIYKIIMIO Yepes
MECTHYIO po3HHUHYIO ceTb.CornacHo marpuiie AHcodda, paboTas Ha MECTHOM PBIHKE,
MsicOKOMOUHAT «bypeHka» B CBOeH JA€ATEIbHOCTH HA MECTHOM PBIHKE HUCIIOJIb30BaI
CTPATETHIO ...

12. MsicokombuHaT «bypeHkay Mpou3BOIUT OOJIBIIION aCCOPTUMEHT KOJIOACH! M IPYTUX BUIOB
MACOMPOAYKTOB, PCAJIN3YyEMbIX B OCHOBHOM Ha MECTHOM PBIHKE U€PE3 POSHUYHBIX TOPIrOBICB.
3a roasl paboOTHI B TaHHOU c(hepe MICOKOMOWHAT HAKOIIUJI 3HAYUTEIBHBIN OIBIT B 00JIaCTH
IPOU3BOJICTBA MACOIIPOAYKTOB, JOCTUTHYB OIIPEAEICHHOTO YPOBHA KaueCTBa IPOAYKINHU U
3aHSB MPOYHBIE MO3UIIMN HA MECTHOM pBIHKe Oaroaaps 3 peKTUBHON MapKeTUHTOBOI
MOJIUTHKE 10 (POPMUPOBAHUIO U CTUMYJIUPOBAHUIO cOBITa. B cremyroniem rogy msicokomOuHat
IUTaHUPYET OOJIbIlle BHUMAHUS yIESITh pean3allii CBOEH MPOAYKLNHU U BBIXOLy Ha HOBBIE
pBIHKHM cOBITa. J[71s BBIXO/1a HA HOBBIE PHIHKU MSICOKOMOMHAT TUIAHUPYET MPUBIEKATh OMTOBBIX
MOCPEHUKOB, KOTOPBIE B CBOIO OUepe/ib OyIyT peain30BbIBATh CBOIO MPOIYKIHUIO Yepes
MECTHYIO PO3HUYHYIO CETh.

MscokoMOuHat «bypeHkay Mpu BbIX0JI€ Ha HOBBIE PHIHKU COBITA CBOCH MPOAYKIMH TUIAHUPYET
UCIONIb30BAaTh KaHaj cObITa.

13. Tlpeanpustue numeBoi npomsbinuieHHOCTH [TAO«Xe603aBoa Ne 2) n3HaYaIBHO
3aHUMAJOCh MTPOU3BOJCTBOM MEJKOIITYUYHOU c/T00BI, IeYeHbsI, KOHAUTEPCKUX u3aenuit. [lepsoit
MPOIYKIIMEH MPEIPUITHS OBLJIO CaXapHOE MEeUEHbE. 3aTeM 3aIlyCTHIIN B DKCILTyaTaIlHI0
BaenpHBIN 1eX. Ha HemenkoM 060pyJ0BaHUU CTaJIU BBITYCKaTh Baiu «ApTek», « CHeXKUHKAY,
«BeHckue», KOTopble MOJIb30BAIKCH 0COOBIM CIIpocoM. B HacTosIiee BpeMs npeAanpusTie
BhITTycKaeT 20 HAMMEHOBAHUI caXxapHOTO Me4YeHbs, 15 HanMeHoBaHui Badeib, S0
HAaMMEHOBAaHMM MECOYHOTO MEUYEHbs. B mepcrneKkTuBe crenualiucTaMu MpeanpusiTHs
TUTAHUPYETCS CTPOUTENHLCTBO 1I€Xa MO U3rOTOBICHHIO COKOB. [Ipoaykuus «Xmneb6o3aBox Ne 2
peaym3yeTcsi IoTPeOUTENSIM pETHOoHa Yepe3 CeTh (PUPMEHHBIX Mara3uHOB, TIPUHAIICKAIINX
npennpustuio.CornacHo marpunie AHcodda, MapkeTHHroBoe perieHue «XaedozaBog Ne 2y 1o
PACHIMPEHUIO ACSTEIIBHOCTHU 3a CUET BBIITYCKA COKOB COOTBETCTBYET CTPATETHH ...

14 Ipennpustue numeoi npomeinuieHHOCTH [TAO«Xne6o3aBoa Ne 2)» nu3HauaibHO
3aHUMAaJIOCh ITPOU3BOJICTBOM MEJIKOIITYYHOMU C100BI, IEUeHbs, KOHAUTEPCKUX u3nenuid. [lepBoii
MPOAYKIMEH MpearnpusITsi ObUIO caxapHOE MeYeHbe. 3aTeM 3aIyCTUIIHM B SKCILTyaTalUIo
BagenbHbIi 1ex. Ha Hemenkom 000pyZj0BaHUM CTaJIU BBIITycKaTh Baduiu «ApTek», « CHeXKMHKAY,
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«BeHckuey, KOTopble MOJIB30BAIMCH OCOOBIM CIIPOCOM. B HacTosiiiee Bpemsi penpusTue
BbIyckaeT 20 HaMMEHOBAHUN caXapHOTo MevYeHbs, 15 HaumeHoBaHu Badenb, 50
HAauMEHOBAHUM [IECOYHOIO ME€YEHbs. B nmepcnexkTuse cnenuantucTaMy NpeanpusTus
IUTAHUPYETCS CTPOUTENHLCTBO 11€Xa M0 U3rOTOBICHUIO COKOB. [Ipoaykuus «Xneb6o3aBox Ne 2
peanu3yercsi MOTpeOUTENAM peruoHa uepe3 ceTh (PUPMEHHBIX Mara3uHoOB, PUHAISKAIIUX
MPEIPUSITHIO.

MapkeTtunroBoe pemieHue «Xaedo3aBo Ne 2» o OCBOCHHUIO BBIITyCKa COKOB 3aTparuBaeT
3JIEMEHT KOMIUIEKCa MapKETUHIa, HA3bIBAEMBIH ...

15. ITAO«Dnuta» peanusyeTr Ha PbIHKE pernoHa 00yBb COOCTBEHHOTO MPOU3BOICTBA. B
TOBapHYIO0 HOMEHKJIATypy NPEANPUATUS BXOIAT CIEAYIOINE aCCOPTUMEHTHBIE TPYIIIBL:

MY KCKasl, )KE€HCKasl, IeTcKasi 00yBb, pabovas 00yBb, pe3uHOBasE 00YBb U O0YBb IS 3aHATHI
CIOPTOM U Typu3MoM. [IpH 3TOM B KaXKJ10i1 aCCOPTUMEHTHOM I'pyIIe NOTPEOUTENIM
MIPEJICTaBJICHBI MOJIEJIH C IIMPOKOM raMMOM PaclBETOK, Pa3IMYHBIMU BapHaHTaMU (DYpHUTYPHI,
a TaKk)Ke MOJIEJH, OTBEYAIOIINE pa3HOOOpa3HbIM BesTHUAM MOJbI. [Iposaka 00yBH B perroHe
ocylIecTBIsieTCs yepe3 GupMEHHbIE Mara3uHbl, MpUHAIeKale npeanpustuio. Kpome toro,
«OnuTay MocTaBisgeT 00yBb B APYTUe PETHOHBI, COTPYIHUYAS C HECKOJIBKUMU KPYITHBIMH
ONTOBBIMM KOMIIAaHUSIMU. B mnociennee Bpems « DIuTa» Ha4ajao UCHBITHIBATH TPYIHOCTH C
peainzanuen NpoayKIHMH, TOCKOJIBKY Cpa3y HECKOJIBKO ONTOBUKOB HE MEPE3AKIIOUNIIM 10TOBOP
C MpEANPUATUEM.

ToBapnas HomeHknatypa OAO «DnuTa» MOXKET ObITh 0XapaKTepU30BaHa Kak ...

16.ITAO «Dnuta» peanusyeTr Ha pbIHKE pernoHa 00yBb COOCTBEHHOTO MPOU3BOICTBA. B
TOBApHYIO0 HOMEHKJIATYPY MPEINpPUATHS BXOIAT CIEAYIOIINE aCCOPTUMEHTHBIE TPYIIIBL:
MYJKCKasi, )KeHCKasl, eTcKasi 00yBb, paboyast 00yBb, pe3uHOBasi 00yBb U O0YBb ISl 3aHATHI
CIOPTOM U Typu3MoM. [Ipu 3TOM B KakJ0if aCCOPTUMEHTHOM IpyIIe MOTPEOUTENIIM
MIPEICTaBIICHbI MOJICIH C IIMPOKOW raMMOM paclBETOK, Pa3INYHBIMH BapHaHTaMH (DypHUTYPHI,
a TaKk)Ke MOJIENH, OTBEYAIOIMe pa3HOOOpa3HbIM BestHUAM MoJbl. [Iposiaka 00yBH B perroHe
OCYIIECTBIISIETCS Yepe3 GUpMEHHBIE Mara3uHbl, IPHHAIISKAIIHE peanpusTaio. Kpome Toro,
«DQnuTa» MOCTaBiseT 00yBb B IPyrUe PErHOHbI, COTPYIHHYAS C HECKOJIbKUMU KPYIHBIMU
OTITOBBIMH KOMIIAHUSMU. B mocnennee BpeMst «DIUTay» Ha4aa0 UCTIBITHIBATH TPYAHOCTH C
peanu3zanuen IpoyKIHH, HOCKOJIBKY Cpa3y HECKOJIbKO ONTOBUKOB HE MEPE3aKIIOUMUIN JOTOBOP
¢ npenrnpusitueM. st cObITa CBOEH MPOAYKIIUU « IIUTA» UCTIONH3YET KaHaJIbl
cObITa.

17. Ilpeanpustye NUILEBON NPOMBILUIEHHOCTH «XJ1e603aBoa Ne 2 n3Ha4aJlbHO 3aHUMAJIOCh
IIPOM3BOJICTBOM MEJIKOIITYYHOMN C100BI, EUeHbsI, KOHAUTEPCKUX u3enuid. [lepBoii npoaykiuen
NpeNpUATH OBLIO caxapHOE MeueHbe. 3aTeM 3aIyCTHIN B OKCIUTyaTaluio BadenbHbIi 1ex. Ha
HEMELIKOM 000pY0BaHUM CTallU BBITYyCKAaTh Baduu «ApTek», « CHeXUHKay, «BeHckuey,
KOTOpBIE M0JIb30BATIUCH 0COOBIM cripocoM. B Hactosiiee BpeMs npeanpustie Boimyckaer 20
HalMEHOBAHUH caxapHOro MneveHsbs, 15 HauMeHoBaHUi Badenb, 50 HAaMMEHOBaHHUN IECOYHOTO
neveHbs. CrienuanicTaMy MpearpHusITHs paccCMaTpUBaETCs 1eJ1eCO00pa3HOCTh PACHIMPEHUS
acCOPTUMEHTA MPOIYKIIMHU 3a CUET BBIMYCKa 3e(upa U mokoiaaHbix KoHpeT. [Tpoaykius
«Xnebo3aBog Ne 2y peanusyercs MOTPEOUTENSAM PETMOHA Yepe3 MPEANPUATHS POZHUYHON
TOPIOBJIM, TAKXKE IPOU3BOJATCS ONTOBBIE IIOCTABKH B IPYTHE€ PErHOHBI.

«Xnebo3aBoz Ne 2 i cObITa CBOEH MPOTYKIIMU UCTIONB3YET ...

18. ®upma npousBoauT kepamuueckue uznenus B konndectse 100 mryk. [TomHbIe 3aTpaTs!
¢bupmel coctaBisoT 560 pyoneit. [Inanupyemas nosst npuObln B nieHe 25%. Paccunraiite neny
U3JIENHS.

19 U3BecTHO, uTo 1ieHa u3nenus 10 pyonei, [loaHble nocTosiHEbBIE 3aTpaThl GUPMBI COCTABIISIOT
100 ThIc. pyOunelt, mepeMenHbIe 3aTpaThl Ha |1 u3nenue 5 pyoneit. Paccunurars TOUKy
0e3yOBITOYHOCTH
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UTOI'OBBIN TECT IO JUCIHUTIIINHE

I.MapkeTHHT TOYHEE BCEro MOKHO OIPEIEIUTh KaK
a) JesTelIbHOCTD IO YIOBJIETBOPEHUIO HYK/ U OTpeOHOCTEH
b) AesTenbHOCTD MO MPOU3BOJCTBY MPOTYKIIUH
C) JeATeNbHOCTD IO peKJIaMe U COBITY
d) nesTenpHOCTD MO JTMYHON MPOJIAKe
2.MapKeTHHIOBYIO Cpely TOUHEE BCETO CIeyeT ONpeesIuTh KaK
a) (hakTOpBI, BIHUAIONINE HA IEATEILHOCTh (PUPMBI
b) daxTopsl, BAUAIOMINE HA AESITEIBHOCTh KOHKYPEHTOB
¢) (QaxTopsl, BIUSIONINE HA ACSITEILHOCTD MOTPEOUTENCH
d) ¢dakropsl, BIMAOLIME HA 1€ATENBHOCTh TOCYAAPCTBEHHBIX OpraHU3aluit
3K ¢akropam makpocpeabl GUPMbI OTHOCST
a) SKOHOMHYECKHE (HaKTOPbI
b) KJIMEHTOB GUPMBI
C) TOCPEeIHUKOB (PUPMBI
d) mocraBuMKOB hUPMBI
6. K paxTopam Mukpocpeas! GupMbl OTHOCAT
a) KJIMEHTOB (PUPMBI
b) sxoHOMHUYECKHE PaKTOPHI
C) moMuTHYECKHE (PaKTOpHI
d) nemorpaduueckue pakTopsl
5.CerMeHTHpPOBaHHE PHIHKA 3TO:
a) pasjelieHue phIHKA Ha YacTH
b) pa3neneHne KOHKYPEHTOB
C) pasjereHue NOCPEIHUKOB
d) pa3nmeneHue KOHTAKTHBIX ayIUTOPHIA
6K ctparerusim MapkeTHHra GUpMbl HE OTHOCST
a) CTpaTeTu0 MHHOBAITUU
b) crpareruto CHUKEHUS U3/Ep’KEK MPOU3BOJICTBA
C) CTpaTeruio NPOHUKHOBEHHS HA PHIHOK
d) ¢uHaHCOBYIO CTpaTErUIo
7..K crparerusim MapkeTHHTa (UPMBI OTHOCST
a) CTpaTerui0 MHHOBAIUU
b) ¢uHAHCOBYIO CTpaTErHIO
C) MPOU3BOJCTBEHHYIO CTPATErHIO
d) KomIUIeKC MapKEeTHHT-MHKC
8..B KoMIUIeKC MapKETUHT-MUKC HE BXOJUT
a) TOBapHas MOJUTUKA
b) monuTHKa 1IeH
C) MOJMTHKA pEKIaMbl
d) mpou3BOACTBEHHAs MOJUTHKA
9.B KOMIIIEKC MAPKETHHT-MUKC BXOJIHT:
a) ToBapHasl MOJUTHKA
b) mpou3BOACTBEHHAS MOJUTHKA
c) (QuHAHCOBas CTpaTErus
d) mpowm3BoOJCTBEHHAs CTPATETHS
10K cucreme MapKeTHUHIOBOM HH(pOpPMAMA HE OTHOCHT:
€) MapKEeTHHTOBBIC HCCIIEIOBAHNUS
f) BHYTpPEHHIOIO OTYETHOCTH
€) BHEUIHIOI HH()OPMAIIHIO
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h) pexnamy
.11.K metonam cbopa nepBuuHO MHPOPMAIIMKU OTHOCST:
€) HaOmroaeHNe
f) ToBapHYyIO MOIUTUKY
g) TOJUTHKY IIeH
h) peknamy
12 Kv3HeHHBIH LMK TOBApa 3TO:
€) omnucaHue oobeMa Mpojaxk U NPUOBLIU BO BpEMEHU
f) cpencTBo pekiambl
g€) MeToJ IIEHOO0Opa30oBaHUs
h) Bupg crparerun
13.K meTtogam rienooOpa3oBaHusi B MAPKETUHTE HE OTHOCST
a) MeTOJ «3aTpaThl IUTIOC TPUOBLIbY
b) meton «obecneueHust 0€3yOBITOUHOCTH U TIOTYyUEHUS 1[€JIEBOM MPUOBLII
C) METOJ «UCXOJIs U3 MPEACTABICHUI MOKYTAaTelNsl O KAYeCTBE TOBAPA»
d) meronm ompoca
14.K TOproBeIM nocpeiHuKaM GUpPMbI OTHOCST
a) PO3HUYHBIX TOPTOBIICB
b) mocraBHIUKOB
C) KOMMep4YecKrue OaHKH
d) Oupxu Tpyaa
15. K nocraBuiykam ¢GpupmMbl OTHOCST
a) MOCTaBIIUKOB CBIPbs
b) kommepueckue OaHKH
C) TpPaHCHOPTHBIE OPraHU3AINH
d) KOHTaKTHbIE ayJUTOPHUH
16. B pamkax npsiMOro cObITa OCYIIECTBIISETCS B3aUMOCHCTBUE:
a) TMPOU3BOAUTENb-IIOCPETHUK-TIOTPEOUTEND
b) mpou3BOAMTEND - ONTOBBIM TOPrOBEL-IOTPEOUTETH
C) TPOU3BOJAMUTEIL-TIOTPEOUTETH
d) mpou3BOAUTENH - ONTOBBIN MOCPEIHUK - PO3HUUHBIN OCPETHHUK - TOTPEOUTENb
17.K cpeactBam npoJIBMKEHUS HE OTHOCST
a) pexiamy
b) cpencTBa CTUMYIHpPOBaHUS CObITA
C) Mpomarasuy
d) mocraBky TOBapa

18.K cpencTBam pekiaMbl HE OTHOCAT
a) TraseTsl
b) xypHabI
C) TEIECBUACHUC
d) KymnoHsl

19.K cpencTBam CTUMYIHpPOBaHUS CObITa HE OTHOCST
a) Ta3eTsl
b) ckuaku K LeHe
C) pasjmady ToBapa Ha Ipooy
d) KymnoHsl

20.K cpenctBam mponarasibl OTHOCST
a) TraseTsl
b) cKuaKu K 1eHe
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C) pasmady oOpa3IoB HA MPOOY
d) medcTBO, CHOHCOPCTBO
21K mokasarensiMm KOHbIOHKTYPBI PhIHKA HE OTHOCST
a) Ta3eThl
b) cmpoc
C) TPENIOKECHHE
d) 1eHs
22 Cnpoc 310
a) MOTPeOHOCTh, MOJKPEIICHHAs TOKYATeIbHON CIIOCOOHOCTHIO
b) HyXxnma, MOAKPEIUICHHAS TOKYNATeIbHON CITOCOOHOCTHIO
C) pas3mep 3apabOTHOM IIATHI
d) pasmep moxoma ceMbu
23 K noka3zarensiM cripoca He OTHOCST
a) 00beM PO3HHUYHOTO TOBapoobOpoTa
b) o0beM onToBOrO TOBapOOOOPOTA
C) 00beM 3aKyIoK [0 UMIIOPTY
d) ob6wem mpousBojacTBa
24.Ka4eCcTBEHHYIO XapaKTEPUCTUKY CIIPOCa HE OTPAKAET
a) CTPYKTypa acCOpTUMEHTa
b) cTpykTypa SKOHOMUKH
C) CTPYKTypa UMIIOpTa
d) crtpykTtypa 3Kcropta
25.J1ns aHANIM3a CIIPOCca UCTIONB3YIOT TOKa3aTeNn
a) oOmero oobema crpoca
b) obmero o6bema npeIoKeHus
C) YpOBEHb IICH
d) ypoBeHb UHDIAIIH
26.1Ipenanoxenue 310
a) OOBeM M cOCTaB TOBapHBIX TPYIII, MpEAJiaraéMbIX Ha PBHIHKE 32 OMPECIICHHBIN MePHOJ]
BpPEMCHH
b) OO0beM u cocTaB TOBapHBIX TPYIII MPOU3BOJUMBIX B CTpaHE 3a OMPECICHHBIN MEepUo
BpPEMCHH

c) OOwbeM M cocTaB TOBApHBIX TI'PYMI MPOU3BOJMMBIX B MUpPE 3a ONpPEACICHHBIA MEPHOL
BpEMEHU

d) OO6beM M cocTaB TOBAPHBIX TPYII MIPOU3BOJUMBIX B PETrHMOHE 32 ONPEACICHHBIN epuo
BpPEMEHHU
27.K nokazaresisiM IpeIosKeHUsI He OTHOCST
a) OObem Npou3BOACTBA MPOIYKIINH
b) OOBem BBO3a MPOIYKIMU
c) OObeM BbIBO3a MPOTYKIIUU
d) OO6beMm noTpedieHus MPOAYKIUU
28.K dakropam, BIHUSIONAM HA CITPOC OTHOCST
a) DKoHOMHYECKHE (HaKTOPHI
b) 3arpy3ky nmpou3BOJCTBEHHON MOIITHOCTH
c) PenTabGenbHOCTH IPOU3BOJACTBA MPOAYKLIUU
d) JKusHeHHbIN UK NPOyKIUU
29 K ¢aktopam, BIUSIONINM HA MPEATI0KEHUE OTHOCST
a) DKOHOMHYECKHUE (aKTOpHI
b) 3arpy3ky npou3BOJCTBEHHOW MOIIHOCTH
c) PenraGenbHOCTH MPON3BOACTBA MPOTYKIIUU
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d) JKu3sHEeHHBIN UK MPOTYKIIUU
30Po3HUYHBIE LIEHBI 3TO
a) LleHbl Ha MOTPEOUTENHCKOM PHIHKE
b) LleHsl Ha ONITOBOM PBIHKE
c) Llensl 3akynok
d) Llens! sspmMapok
31 OnroBble 1IEHBI 3TO
a) lleHbl Ha MOTPEOUTEIHCKOM PHIHKE
b) LleHsl B cynepmapkeTax
c) llens B nuckayHTax
d) Llens! spMapok
32 K dakropam, BIUSIONINM Ha IIEHBI OTHOCST
a) Mony
b) Crpykrypy crnpoca
c) CtpykTypy MpOH3BOJCTBA
d) Chnenmanuzaruio SKOHOMUKH
33 K mokazatensm il aHaliu3a YPOBHS LIEH OTHOCAT
a) Cmpoc
b) Ilpennoxenue
c) MowmeHTHBIE 1IeHbI
d) Crpykrypy LEHbI
34 K MeTogaM MporHo3upoOBaHUS CIIPOCA HE OTHOCST
a) Meroa SKCTpanoNsIuu
b) MeToq HOpMATUBHBIX PacUE€TOB
c) Merox Hdenbdu

35.IToka3aTenem 1eH Ha OupxKe sBIsSeTCs

a) bupkeBas KOTUPOBKA IICHBI

b) bupxeBas HalleHKa

c) bupxesoit unnekc

d) bBupxesoil TpeHq
36 ba3ucHbIM yCI0BHMEM MOCTaBKH, TPEANOJIATAIONIUM BKIFOUEHUE 3aTpaT Ha MTOCTABKY 0 MECTa
HA3HAYCHHSI IOKYIaTelNsi OTHOCST

a) ®dpaHKO CTaHIUS OTIPABIICHUS

b) ®paHko cTaHIIUS Ha3HAYCHUS

c) ®panHKo BaroH CTaHIUS OTIIPABICHHS

d) ®panko aBTOMOOWIIH TPAH3UTHBIN CKIIAJ MPOJIABIIA

37 Meron TpOTHO3WPOBAHMS, OCHOBAaHHBIM Ha CpelHUX (DAKTHUECKUX HOpPMAax pacxoja WIH
MOTpeOICHUS TOBAapa Ha3bIBACTCS
a) HopmatuBHBIN METO MPOTHO3UPOBAHUS
b) Meroz cTanmapTHOTO pacHpeeieHUs] BEPOSITHOCTH
c) Meroa sKcTpanoisuu
d) Meron Hensdhu
38.CeCcOHHOCTh cIpoca CBsi3aHa
a) C xonebaHUsMH IIEH B TCUCHUE T'0/1a
b) C koneGaHUSMU IIEH M0 KIMMATUYECKUM TOsIcaM
¢) C xosnebGaHUsMU 1IEH B 3UMHUNA MEPHO
d) C xonebGaHUSIMU IIEH B JETHUN MTEPHOJ]
39.K ckuakam K 1IeHe ToBapa HE OTHOCST
a) Ce30HHBIC CKHJIKH
b) Cxunku 3a 00beM
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c) uctpubroTepckue CKUIKU
d) Cxugku JIN®O
40.9¢¢exT macmraba MpoOU3BOACTBA PUBOIUT
a) K cHmxeHuio ce6ecToMMOCTH €IUMHUIBI TPOTYyKIIUI
b) K pocty cebecTouMOCTH eIMHUIIBI TPOTYKIIUN
¢) Kpocry nien
d) K cHmwkeHuro npuObLu

IIpaBuibHble BapuaHThl oTrBeTOB: 1-a,2-a,3-a,4-a,5-a,6-d,7-a,8- d,9-a,10- d,11-a,12-a,13-
d,14-a,15-a,16-c,17- d,18- d,19-a,20- d, 21-a, 22-a, 23-d.24-b,25-a,26-a,27-d, 28-a, 29-a, 30-
a,31-d,32-a, 33-c, 34-c, 35-a, 36-b,37-d,38-a,39-d,40-a
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