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AHHOTAIIYS PABOYEH TPOT'PAMMBI JJUCIHHUILINHBI

b1.0.23 «Texnonornu Ju4Hoi 3pGeKTHBHOCTH YIIPABJAEHIA»

ABTOp:. cTapmmid mpernojaBaTenb Kadeapsl TOCyJapCTBEHHOTO YIPABICHHS W MEHEHKMEHTa
Keneznnkona K.B.

Kon u HamMmeHoBaHWe HamnpasJjieHHusi NOAroToBku, mnpodmuas: 38.03.03 Vnpasnenue
nepcoHaioM  (ypoBeHb OakanaBpuaT), npoduiab Crparernyeckoe M ONEpPALMIOHHOE YIpaBJIEHUE
MIEPCOHATIOM OpraHU3aIHU

KBamudukanus (crenenb) BLIMYCKHUKA: OaKaiaBp.

®opma 00yUyeHHsI: OUHAsS

ey ocBOCHUS TUCUMILIUHBI:

dopMupOBaHUE Y CTYJIEHTOB CIOCOOHOCTH BBICTpAaMBaTh M PEAIU30BBIBATH TPACKTOPUIO
caMOpa3BHUTHs HAa OCHOBE MPHUHIIUIIOB 00pa3oBaHus B TeucHue Beei xu3uu (YK OC-6);

dopmMupoBaHuEe Yy CTYIEHTOB CHOCOOHOCTH NMPUMEHSATh 3HAHHS (HA MPOMEKYTOYHOM YPOBHE)
SKOHOMHUYECKOW, OPraHU3ALMOHHOM, YIPABICHUYECKOW, COLMOJIOTMYECKON U MCUXOJOTHYECKON TEOPHH,
POCCHIICKOTO 3aKOHOJIATEIbCTBA B YaCTH PabOTHI C IEPCOHATIOM IPU PEHICHUH MPO(ECCHOHATBHBIX 33134
(OIIK-1).

Coaep:xaHue TUCHMILIMHBI (MOIYJIs1)

Tema 1. Teoperuxko-meronoJiornyeckne 0OcHOBbI JU4HOH 3¢ dexTuBHocTH (IIpodiaemuas
JieKIMsl, ceMUHAP B (popMe onpoca)

Llenp u 3amaun kypca. Hayunas opranuzanus tpyaa (HOT) kak Meromonoruueckas OCHOBA
TUYHON AP PEKTUBHOCTH MEHEIKEpa.

[Mpunmunser HOT: rymanuzanus Tpyaa, HTeHCUUKALUS TPyAa, aHAaJIU3 TPYAOBBIX MPOIIECCOB,
pa3BUTHE TEXHUKH JINYHOHN paboThI, oOecrieueHre yCaoBUl Tpy/aa.

MexnpeaMeTHbIE CBSI3U OpraHU3aluy JIMYHOIO TPYJa: MCUXOJIOTHS, aKMEOJIOTHs, COLIMOJIOTHUs,
NCUXO(HU3HOIOTHS TPOPECCHOHATHHOM IS TETFHOCTH, BaJI€OJIOTHSI.

PazButue Hayku 06 opranusanuu Tpyaa B Poccuu u 3a pyoexxoM. XapakTepucTHKa COBPEMEHHBIX
HallpaBJIC€HUN  HAYyYHOM  OpraHM3alMy  JIMYHOTO  TPYyJAd:  «IEPCOHAIBHBIA  MEHEIKMEHTY,
«CaMOMEHE/DKMEHT», «salfmanagement», «IW4Has TEKTOJIOTUSN», «ONTUMHU3AIMS MEPCOHAIBHOM
NESITEIbHOCTHY, «TEXHOJIOTHH JIUYHON 3P PEKTUBHOCTH.

Mopens kaduectB Menemxepa C.JI. Pe3nuka. Monens nuuHOM TekTosiornu pykoBoautens B.C.
KapnuueBa. MenemxMeHT xu3HM (cTparerus nuyHod s¢dexrtuBHoctr) B.JI. Bakmranckoro u O.U.
XKnanosa. Konnenuust BoicokodpdextuBHbIx moaeit CtuBeHa Koswu.

OcHOBHbIE  HampaBlIEHUS OpPraHU3alMM JIMYHOTO TpyJa COBPEMEHHOTO  CHElHMaUCTa:
KOMMYHHMKATUBHBIA MEHEPKMEHT, TaM-MEHEIPKMEHT, CTPECC-MEHEKMEHT

Tema 2. Xapakrepucruka M 0co0eHHOCTH YMcTBeHHOro tpyaa (IIpodnemnasi nexknmus,
ceMUHAp B hpopme onpoca)

VYnpasnenue: nens, 3anaun, Gpysknaun. CojaepikaHue ynpaBiIeHUYECKOH aedarenbHOCTH. DopMel,
METOJIbl M CTPYKTYpa YIPaBJIEHYECKOW [eATEIbHOCTH. TEeXHOJOTMYECKHME OCHOBBI YIpPaBIECHUYECKON
nestenpHoCcTH. [loHsATHE ynpaBineHdeckoro Tpyaa. dopmbl ynpaBlIeHUECKOrO TpyAa: dBPUCTHYECKAs,
aJIMMHHUCTpaTUBHAs u orepaTUBHAS. [Ipodeccuonanuzanus YIIPaBJIEHYECKOTO TpyZa:
npoeCCUOHATIBHBINA OMBIT U €r0 HCIOJb30BaHHWE B paboTe PYKOBOIUTENS. XapaKTepUCTHKa 0a30BBIX
IMIPHUHIIUIIOB ynpaBﬂquecxoﬁ JACATCIBbHOCTH B KOHTCKCTC COBPEMCHHBIX HaHpaBHeHI/Iﬁ opraHnuzanvin
JUYHOTO TPYy/a.

KowmnerentHocTs 1 kommnereHus. KoMneTeHTHOCTHAas MOJEIb TOCYJapCTBEHHOIO CIIY>KalEro.
ITpodeccuorpaMma rocyAapcTBEHHOTO CIIy’Kallero. Y mpaBieHUECKasi, ColManbHasi, YeI0OBEeKOBEUeCcKas,
KOMMYHHKAaTHBHAasd, KOH(l)J'II/IKTOJ'IOFH‘IeCKaSI, HPAaBCTBCHHAA KOMIICTCHTHOCTE PYKOBOJUTCIIA.



Mogens KBanM(PUKALMOHHBIX TpPeOOBAaHMM K TOCYAapCTBEHHOMY cilyXkamiemy. ba3oBeie,
(YHKIIMOHATIBHEIE, CTICIHAIbHBIC TPEOOBaHMS.

Kynbrypa ynpasineHueckoil nestenbHOCTH. PykoBoaurens u ero asropureT. CylHOCTh U
IPU3HAKH 3P (HEKTUBHOIO PYKOBOACTBA.

Tema 3. Texnosorum gudnoii 3¢dexTuBHocTu (Ilpodaemuas jgexkumusi, ceMmuHap B ¢opme
ompoca)

[IpusHaku yMeHUs/HEyMEeHHs YHpaBisaTh coOol. CrpykTrypa TpeOOBaHMH K KadecTBaM
MEHeJ[)Kepa, CIOCOOHOTO YHPaBIATh cO00i: ClTOCOOHOCTh (HOPMYTHPOBATH U PEATH3OBHIBATH KU3HEHHBIC
LeJIM; JIMYHAsi OPraHU30BAHHOCTb; CaMOJUCLMILIMHA; 3HAHUE TEXHUKU JMYHOM palboThbl; CIIOCOOHOCTH
MOJIIEP>KUBATH 30POBBIA 00pa3 KU3HH; SMOLMOHAIBHO-BOJIEBON MOTEHIINAI; CAMOKOHTPOJIb.

OpraHu3annoHHbIE OCHOBBI 3()(QEKTHBHOTO IUIAHHUPOBAHUS JMYHOW pabOTHI TOCYIapCTBEHHOTO
cayxamero. OpraHuzalMOHHAas KyJabTypa W €€ KOMIIOHEHTBI: CHCTE€Ma JCJIOBBIX OTHOLICHMM,
MH(pOPMALMOHHAS KYyIbTYpPa, CTHIIb YIPABICHUS.

OnTtuMuzanusi NEpCOHANBbHOM JEATENbHOCTH KaK METOAONOIuA JHYHOW 3((EKTUBHOCTH B
MIPaKTUKE 3alafHbIX KOMIIAHUN. 3apyOeKHbII ONBIT ONTHUMM3ALMKU IEPCOHATIBHOIO TPYAA: KOHLENLUU
«Kal3eH» (HempepbhlBHOE MO3TAllHOE COBEPILIEHCTBOBaHME pabouero mpouecca); 4C (opraHusanus,
MOPAZIOK, AKKYpaTHOCTb, YUCTOTA) U €T0 aJlalTalisl B POCCUMCKUX YCIOBHUSX.

Tema 4. Opranuszanusi Ju4HOW PpadoThl M JejerupoBanue mnoaHomoumnii (IIpodaemuas
JIEKIUsl, CESMUHAP B (popMe ompoca)
OcoOeHHOCTH TUIAHUPOBaHUsS JIMYHOW paboThl MeHemkepa. IlLmaH u  pacmopsaok  JTHS.
TexHnomorun o0OIIETO CAMOKOHTPOJISI JAESATEIbHOCTH PYKOBOJUTENSA. OJIEKTPOHHBIE CHUCTEMBI
IUITAHUPOBAHUSA U KOHTPOJIA.

Texnonoruu 3pPeKTUBHOrO B3aMMOAEHCTBHSI PYKOBOJUTENS C MOAYMHEHHBIMU M IpakJaHAMU.
TexHomornu B3auMOACICTBUS PYKOBOJIUTENSA U CEKpeTapsl.

[Tpunuuns!l aenerupoBaHue nogHoMouuil. Ilenn u npaBuna 3¢GQGEKTUBHOIO AEIETUPOBAHMSL.
[Ipouecc nenermpoBaHHsl IIOJTHOMOYMM M YIpaBI€HYECKas OTBETCTBEHHOCTh. lIpenmmymectsa u
HEJOCTATKU JCJIETUPOBaHUA. BO3MOXHOCTH NEIErupOBaHUs I PYKOBOIUTENSA U JJI UCIIOIHMUTEIIA.
Bapreps! 115 ycrenHoro aenerupoBaHusi. 30Hbl JeIerMpOBaHUSL.

Tema S. Ynpasiienue BpemeneM (IIpo6aemuas jgexkuus, cemunap B ¢gopme onpoca)
Bpems u mpuHmume! ero 3¢(eKTHBHOrO HUCHOIB30BaHUS. 3HaueHHe (GaKkTopa BPEMEHHU B
yrnpasieHYeckod mpakTuke. IlpuHnunel 3(@eKTUBHOrO HCMONb30BaHUS BPEMEHU B IpOLECCe
poeCCHOHATIBLHOTO TPY/Ia.

CoBpemeHHble GOpMBI (PUKCUPOBAHUS BPEMEHH.

[Tokazarenu, oTpaxarollMe pacxoJ BpeMeHH Ha paboTel 3amgaHHoro Tuma. [lokaszarenw,
OTpaXkarolllie CTPYKTYPY paclpeiesICHHs pacX0/10B BPEMEHH MEXK]Ty pa3IMUHbIMU BUJIaMU paboT.

MacmraGpl moTeps BpEMEHU NMPHU OTCYTCTBUU KOHTpoJs. [TnanupoBanue pabodero BpeMeH! U
aHaJIU3 NPUYMH €ro MOoTepb. XPOHOMETPa)XK: CUCTEMa IEPCOHAJIBHOrO ydeTa BpeMeHHu. lIpuumHbl
NoTepb BPEMEHU U MpaBHiIa JMYHOW OPraHN30BaHHOCTH, CIIOCOOCTBYIOIINE SKOHOMUU BPEMEHH.

Metonsl U npuémbl TUIAHUPOBaHHUS pabodyero BpeMeHH (MEeTOJ MPOCTOro IUIAHWPOBAHMS,
METOJlT TPHUOPUTETHOrO IIAHUPOBAHUSA; METOJ «uiecth 3amauw»; meron A, B, C; meron /.
Difzenxaydspa; cucrtemMa yuéra BpemeHu A.A. JlroOumieBa; cucreMa ympaBieHHsS BpemeHeM b.
®panknuna; npuanun 80/20; nmpasuio 60/20/20

NHCTpyMEHTBI TOCTHKEHHUSI KOHKYPEHTHOTO IPEUMYIIECTBA B YCIIOBHUSIX YIIPABJICHUS BPEMEHEM.

Tema 6. KoMMyHuKauuu pyKkoBOAUTEJSI U NpoBeaeHue aeaoBbix coBemanuii (Ilpodaemuas
JICKIMSl, CeMHHAp B (popMe onpoca)



KoMMyHHKaTHBHAsI KOMIETEHTHOCTh TOCYAAPCTBEHHOTO ciyxariero. [IpuHmums! 3¢ ¢heKTHBHOTO
B3aUMOJICVCTBUS PYKOBOJUTENS C IOTYMHEHHBIMHU.

KoH(MIUKTHI B e TEIBHOCTH PYKOBOAUTENSA. B3anMOACHCTBHE C TPYAHBIMU JIFOIbMHU.

[Mpununs! 3¢ ¢dekTuBHBIX KoMMYyHHKaui. CriocoObl ympaBieHus cobecelHUKOM. OCHOBHbBIE
MpaBWJia B HCKYCCTBE YOCKICHUS, BUABI yOSKMAIMUX Bo3aekcTBUU. [lyOnmuHOE BBICTYIUICHHE.
[TpuHIMIIBI ¥ TPUEMBI TOBOPUTH CBOOOAHO U YOEIUTEIBHHO.

HenoBoe obuienue. [IpaBuia nposeneHus nenoBoit 6ecenpl. [IpaBuia mpoBeaeHns IEpPEroBOPOB.

CoBemranue kak ¢opMa opraHu3aludy Tpylda W Kak BHJl YIPaBIECHUYECKOW NEATEIbHOCTH.
[TonrotoBka © TMpPOBEAEHUE JEIOBBIX COBEIIAHWNA. BHIbI W THUNBI COBEIMIAHWH: TPOOJIEMHBIC,
OnepaTuBHbIC, UHCTPYKTUBHBIE, TUCKYCCHOHHBIE, SKCIIEPTHHIE COBELIaHUs. BupTyanabHble COBELIaHUS.
Cogerranue Kak IpoIecc OOIIero B3auMOJICHCTBUS M KaK BCTpeUa COTPYIHUKOB OPTaHU3AIUU C IICJIBIO
corjacoBaHui JeicTBuil. Bpemss — mpoBenmeHus coBemaHus U ero 3(PGEeKTUBHOCTh. YYaCTHHKH
copemanus. CocraBieHME IIOBECTKM U1 coBellaHus. PacmpeneneHwe poinedl M ydyacTKOB
OTBETCTBEHHOCTH.

[Ipomiecc mpoBeneHMs] COBEIIAHMS: STallbl W 33/Ja4d COBELIAHUSA, JOCTHUKEHUS AKTUBHOCTU H
BHMMAaHUsl YYaCTHHKOB coBenlaHus. [IpuHsATHE pemieHuil B X04€ COBEIIAHMI: JOCTUKEHUE KOHCEHCYCa,
perieHue nuaepa, rojiocopanue. [leicTBus mocie coBeniaHus. Peanuzanus pemieHuil COBEIIAHUS U MX
KOHTPOJIb.

Tema 7. CoxpaHeHue 310poBbsi Kak pe3epB TpyaocnocooHoctu (IIpobJsiemHasi jexkuus,
ceMUHAp B (popMe onmpoca)

XapakTepucTUKa TOHATUN: 30pOBBE, 3J0POBBIM 00pa3 KHU3HHU, 3I0pOBbE cOeperaromas
JeSATeNbHOCTh. Basieosiornyueckas KyabTypa Kak OCHOBA 370pOBOro oOpasa xu3Hu. OpToOMOTHKA — KaK
HayKa 0 pa3yMHOM 00pase >KU3HH.

CaMoopranm3anus 3J0pOBOTO o0pa3a J>KH3HH COBPEMEHHOTO MeHemkepa. KoHTpoimb U
npodunakTuka COCTOSHUS (U3UYECKOTO 370POBbsI M ICHUXOAMOIMOHAIBHOTO COCTOSIHHS. MeToibl
caMOaHalW3a W  CAaMOJUATHOCTHUKHA  COCTOSIHHS ~ (DM3MYECKOTO M TICUXHYECKOTO  3JI0POBBS.
MoOuIM3aIMOHHBIE MEXaHU3MBI JIEATEIbHOCTH.

Pone pykoBomuTens B cO3MaHMM OJIATONPUATHBIX YCIOBHH Tpyaa AJisi COOCTBEHHOTO Tpyla U
CBOMX TMOJYMHEHHBIX.

OcHoBoMoJIararonMe TeXHOJIOTHU TMOJJEpKaHus 310poBoro obpasa xu3Hu. CamoopraHu3aius
3I0pOBOTO 00pa3a *KU3HU: pallMOHAIbHOE TUTaHKe, (PU3NUecKre Harpy3KH, 3aKalliBaHue, 3I0POBBINA COH.
KoHTposib ¥ BOCCTaHOBJIEHHE SMOIMOHAIBHOTO COCTOSHUSA: JbIXaTelIbHAas THUMHACTHKA, ayTOTeHHas
TPEHUPOBKA, peTaKcaIus, MeIUTaIis, UMaroTeparnusi, BU3yaau3aius.

CTpGCCI €Tr0 IMPUYUHBI, IPOABICHHUA W IIOCICACTBHUA. MCTOI[I)I HpO(l)I/IJ'IaKTI/IKI/I CTPECCOBBIX
cocrostHuil. [IpodeccronanbHOe BhITOpaHHE U TMpodeccHOHaNbHbIE AeopManu B AESITEIbHOCTH
PYKOBOJUTECIIA U ClICHUATIUCTA: IIPUYHUHBI, IPU3HAKHU, HpO(bI/IJ'IaKTI/IKa.

Tema 8. 'urueHa yMcTBEHHOr0 TPYAa M MCHUXOJOTHYECKAasl MOATOTOBKA K YNPaBJIeHYeCKOI
aesaTeabHocTH (IIpodaemuas ekuusi, ceMuHap B (popMe ONpoca H 3alIUTHI pedepara)

YMCTBEHHBIN TPy U yHpaBlieHYeCKHil Tpy: oOuiee u ocodeHHoe. CyIHOCTh YMCTBEHHOTO Tpy/Ja
U €ro OCHOBHbIE KOMIIOHEHTBI: HHTEJUIEKT, MaMsITh, BHUMAaHHE, CaMOCTOSATEIBHOCTh, AKTUBHOCTH,
[EJIeyCTPEMIICHHOCTh, BHYTPEHHSS M BHEIIHSS COOPaHHOCTb.

PabGotococoOHOCTE W yClIOBUSL €€ TOBBIIIEHHA.  BocCCTaHOBIEHME  YMCTBEHHOMU
paboTocrnocoOHOCTH. PaGorocnocobHOCT, W mpodUIAKTUKA TEpPerpy30K YMCTBEHHOTO TpyAa.
AHTHCTUMYJIBI paOOTOCIIOCOOHOCTH.

BI/IOPI/ITMI)I yenoBeka. Pu3NoIornuecKkast akTHBHOCTE YEJIOBEKaA B CYTOYHOM H HCIACIEHOM PUTMCE.

['urueHa yMCTBEHHOTO Tpylda H pPa3BUTHE HaBBIKOB 3()(PEeKTHBHON  IeATETBHOCTH:
panroHamu3aIys TpyAa, KOHTPOJIbh PE3yIbTATOB IEATEILHOCTH, CHCTEMa KOHTPOJS (U3UYECKOH U
HMOLMOHAIBHOM pa3rpy3ku. TpeHUpOBKa HEPBHON CHCTEMBI.

OcoOeHHOCTH OpraHu3ali YMCTBEHHOro TpyAa pykoBoautens. I[lpupona u mpUYMHBI
arpecCUBHOIO MOBENCHMS PYKOBOIUTENS IO OTHOIUCHWIO K IOJYMHEHHBIM U €ro IOCIEACTBUS UL
MOPAIBHO-TICUXOJIOTHYECKOr0 KIMMaTa B KOJUIEKTUBE. [IpUUMHBI U NMPU3HAKU CTPECCOB U COCTOSTHUM



MICUXOJIOTUYECKOTO BBIrOpaHus y pykoBoautened. IIpopummaktuka HEOOOCHOBAHHBIX arpeccuii u
CTPECCOB PYKOBOJUTEIIS.

Metoapl palnMoHaAIU3alMl YMCTBEHHOIO TpyJa: paboTa HaJ TEKCTOM, TPEHHPOBKA MaMSTH,
pa3BUTHE JIOTUKU ¥ UHTEJUIEKTA.
TBopueckuil Tpya: MyTH U yCIOBUS MOBBIMEHUS ero 3ddexkTuBHOCTH. TBOpUECKUI XapakTep
YIIPaBIEHYECKOrO TPyAa.

OMOLMOHATBHBIN MHTEJUIEKT, KaK yCIOBUE MOBBIMICHUS 3()()EKTUBHOCTH OpPraHU3alUK JTUIHOTO
TpyJa.

PopMbI TEKYLLErO KOHTPOSS U MPOMEXYTOYHOM aTTecTauuu:

B X04€ pealu3aly AWCHUILIMHBI HMCIIOJB3YIOTCA CICAYIOINHE METOJAbI TCKYHICIO KOHTPOJIA
ycreBaeMOCTH  OOydalomIUXCs: TECTHPOBAHHWE, YCTHBIM OIpoc, MpOBepKa pedepara, HTOrOBOE
TECTUPOBAHUC.

[TpomexyTouHas aTTecTanus IpOBOIUTCA B (hopMe: 3aueT.

A

Ortan ocBoeHus komnereHun | Ilokaszarens Kpurepuii oneHnBaHusA PexomennyemMblie
OLICHUBAHMUS cpencTBa (Merosbl)
OLICHUBaHHUS
YK OC-6.3. AxTuBHO cmnocobeH | Mcmonp3yer 3HaHUS OCHOBHBIX | 3adeT B (hopMe YCTHOTO
IIpuMeHseT 3HaHHA U HABBIKM | IPUMEHATh 3HAHUS | TEOPETUYECKUX MOJIOKECHHI: orpoca
JUIS CAaMOPA3BUTHS B coepe | ChopmupoBaBmIeecss  CHCTEMaTHYECKOE
cenMEHEKMEHTa | BIaJCHWC  HaBBIKAMH  aHauu3a |
CaMOJHarHOCTHKH
IIpuMeHnsieT MeTOABI aHANM3a, MPOBOIMT
UCCIIEOBaHUS
Peanuzyer wuccrnenoBaHus, HUCHONB3Ys
pa3nu4HbIe METOJIBI, TIOBBIIIAET
3¢ (GEKTHBHOCTD CBOCH JCATEIBHOCTH
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1. Axumosna 0. H. [Icuxomnorus ymnpaBneHus: y4eOHUK U IPAKTUKYM JUIsl By30B: JomymieHo [ 'pud
YMO BO. — M.: Opaiit, 2020. — 350c. OnekrponHblii wuctounuk: https://www-biblio-online-
ru.ezproxy.ranepa.ru:2443/book/psihologiya-upravleniya-450529

2. VYpmunaa, . A. CaMOMEHEDKMEHT : Y4eOHHK /s akajeMudeckoro OakamaBpuata / M. A.
YpMmuHa. — 2-e u3a., ucnp. u gon. — M. : M3parensctBo HOpaiit, 2019. — 201 ¢. — (Cepus : bakanasp.
AxageMuyecKuii Kypc). DJICKTPOHHBIH pecypc: https://www-biblio-online-
ru.ezproxy.ranepa.ru:2443/book/samomenedzhment-437366

3. CrapoBepoBa K. O. MenHemkmenT. DPGHEKTHBHOCTL yIpaBICHHS: y4eOHOE mocoOme yis
aKaJIeMHU4ecKoro OakanmaBpuaTa. — 2-€ HU31., ucrp. U jgomn. — M.: FOpaiir, 2019. — 269c. DnekTpoHHbII
pecypc: https://www-biblio-online-ru.ezproxy.ranepa.ru:2443/book/menedzhment-effektivnost-
upravleniya-437195

4. Vnbun B. A nicuxomnorus qTuaepcTBa: y4eOHUK sl 0akajlaBpyuaTa U MaruCTpaTyphl: JOMYIIEHO
I'pup YMO BO. — M.: IOpaiir, 2019. — 31lc. Dnektponnsii pecypc: https://www-biblio-online-
ru.ezproxy.ranepa.ru:2443/book/psihologiya-liderstva-432787

5. KoBu CruBen P. Cemb HaBBIKOB BBICOKO A(PQPEKTHUBHBIX JIOJIEH: MOIIHBIE HHCTPYMEHTHI
pasBuTHs JH4YHOCTH. — M.: AnenmHa [labmumep, 2015. — 400 — DnekTpoHHBIH pecypc:
http://www.iprbookshop.ru/34789
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