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1. Ilepedyenb NJIAHMPYEMBIX Pe3y/JIbTATOB 00y4eHHs 110 AUCHHUILIMHE, COOTHECEHHBIX C
IJIAHUPYEMBIMH pPe3y/IbTaTaMHU OCBOCHHS IPOrPaMMbl

1.1. Jucummmua B1.B.18 «OpranmzanuoHHas KyJabTypa» OOECICUMBACT OBJIAJICHHE
CJICTYIOIIUMU KOMIIETCHITHSMHU:

Kon
Kon HaunmenoBanune HanmeHoBaHue 3Tana 0CBOEHHS
JTana 0OCBOCHUS
KOMIICTCHIIUH KOMIICTCHIIUH KOMIIETCHIIUH
KOMIICTCHIIUH
CnocobHocTh BecTH cebdst B CnocoOHOCTh IPUMEHSTH Ha
COOTBETCTBHUH C TPEOOBaHUSIMH MPaKTUKE 3HAHHUS OCHOBHBIX
VK OC-3 iy P " VK OC-3.4.1 P
POJICBO# TTO3UIIMK B KOMaHIHOU NPUHIUIIOB OPraHU3alOHHOTO
pabote TIOBEICHHSI B KOMaHIHOH paboTe
CrnocoOHOCTh MPUMEHSTH 3HAHUS
CrnocoOHOCTh OCYIECTBISITh
B OpraHU3allu JIeI0BOTO
JierroBoe odmeHue (ryoIaHbIe
BBICTYIUICHHUS, TIEPETOBOPHI obmierns (myomrmbie
OIIK-9 Y - 1P PEL, OIIK-9.1.5.1 BBICTYIUICHHS, TIEPETOBOPEI,
NPOBENICHUE COBEIIAHMIA, o
NIPOBE/ICHUE COBELIaHHH,
ZIeJIoBast IeperncKa,
JIeJI0Bast TIepeTncKa,
9JIEKTPOHHBIE KOMMYHHUKAIIIH)
9JICKTPOHHBIE KOMMYHHKAIHH).
3HaHUE OCHOB CrocoGHOCTh NPUMEHSTH 3HAHUS
po¢heCCHOHATIBHOTO Pa3BUTHSI B 00JIACTH OpraHU3aIUH PAOOTHI
HepPCOHaa, IPOLECCOB C KaJpOBBIM PE3ePBOM, BHJIOB,
00yd4eHusl, yrnpaBIeHHs (bopM ¥ METOIOB 00yUEHHS
Kapbepoii U CITyKeOHO- nepcoHaia ajst 3pPpeKTHBHOTO
npodeccroHaIbHBIM npodecCHOHABHOTO Pa3BUTHS
TK-6 pod TK-6.1.4.1 pod P
MIPOJIBIDKEHHEM TIEpCOHaIa, nepcoHana
OpraHu3aHy padoTHI C
KaJIpOBBIM PE3epPBOM, BUJIOB,
(hopM 1 MeTOZIOB O0yUICHUS
MepCcoHaa U yMEHUEM
NPUMEHSATH UX Ha PaKTUKE
CrocoGHOCTh IPOBOHTD
QHAJIM3 PHIHOYHBIX U CrocoGHOCTb aHATU3MPOBATh
cneuuduIecKux pUCKOB, PUCKH BHYTPEHHEH U BHEIIHEN
CBA3aHHBIX C ACATCIIBHOCTBIO 110 Cpeanl B O6HaCTI/I YIipaBJICHUA
IK-25 peanuzanuu GyHKIMN I1K-25.3.1 MIEPCOHATIOM
YIIPaBJICHUSA NIEPCOHAIIOM,
UCIIOJIb30BATh €r0 PE3yJIbTaThI
JUTA TIPUHATUA YIIPABJICHYCCKUX
peuieHni
3HaHUE KOPIOPATUBHBIX CriocoGHOCTh NPUMEHSTh 3HAHUS
KOMMYHHKAIMOHHBIX KaHAJIOB U KOPIIOPATHBHBIX KOMMYHHUKALHI
CPEICTB nepenayu B 00J1aCTH yIpaBJICHUS
IK-28 nHPOPMALINH, BIIaICHIE I1K-28.3.1 MIEPCOHAIIOM
HaBBIKAMH HH()OPMAITHIOHHOTO
obecrieueHu s IPOLECCOB
BHYTPEHHUX KOMMYHUKalIUI

1.1.2. O6pazoBarenbHas MporpaMma peain3yeTcst YaCTUIHO C IPUMEHEHHEM JIEKTPOHHOTO
00y4eHHs U AUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHM

1.2. B pe3ynpTaTe OCBOCHHUS JUCHUIUIMHBI Y CTYICHTOB JIOJDKHBI  OBITh
c(OpPMHUPOBAHBI:
OTD/TD Koz sTana
S G —— OCBOCHUS Pe3ynbraTel 06yueHus
P KOMIICTCHIIUH




Hcnonp3yer NOHATUSA U KATETOPHU:

- pouib, CTATyC, MO3UIIMSA, KOMaH/a, TPYINa, B3aHMOJIEHCTBHE,
KOH(MIUKT, HHAUBHIYaJIbHOE U TPYIIIOBOE NOBEACHNUE, JTUED.
Brageet HaBbIKaMM COCTaBIEHHS COLIMOMETPUUECKON MaTPHIIBL,
KapThl KOH(INKTA ¥ UHBIX CXeM U JOKYMEHTOB, TO3BOJISIOIINX

) YKOC-2.2.2 JIydIIle TIOHATH POJIEBYIO ITO3UIMIO B KOMaHIHOH paboTte
OnenuBaet 3¢ (eKTUBHOCTH OPTaHU3aOHHOTO TOBEICHUS
YJICHOB KOMAaH/[Ibl, & TAKKE CIIOCOOCH OBITh YJIEHOM KOMaHBI /
JIUJEPOM U OPTaHN3aTOPOM KOMaHIHOU paboTHI
DopmHupOBaHUE TPYAOBBIX 3HaeT CyLIHOCTh U 0COOEHHOCTH CIEIYIOINX MOHITHI: IeN0BOe
(bYHKIMI, CBA3aHHBIX C oOIeHue, 1eoBast 3TUKA U ITUKET, TyOIMIHbIE BBICTYIIICHHUS,
OCYIIECTBICHHEM TIeperOBOPEI, IIPOBEJICHIE COBEIAHHH, AeI0Bast IIePEIICKa,
JOKYMEHTAI[IOHHOH pabOTHI ¢ JIEKTPOHHBIE KOMMYHHKAIIUH, CAMOIIPE3SHTAIHS, IMHUJUK,
HEePCOHAIOM OIK-9.15.1 JIMCTAHINS, HAIMOHAIbHBIE OCOOCHHOCTH JISJIOBOTO OOIICHHUS
Wnentudumypyer 0coOEHHOCTH MEKINUYHOCTHBIX KOMMYHHUKAIHH
1 MX BO3JICHCTBHE Ha JIESITEIbHOCTh OPTaHU3aIUI
CnocobeH OLeHUTh 3G GEKTHBHOCTD OPTaHU3ALUOHHOTO
MOBE/ICHNUS U TIPEACTABUTH UTOTH B (hOpME OTUETHOM
JIOKyMEHTAINH
®dopmupoBaHUE TPYHOBEIX Vcrionb3yeT B AEIOBOM pedu CIIeTyIoIie TOHSTHS
(GyHKUIHMH, CBSI3aHHBIX C - OpraHN3alMOHHOE TTOBEACHHE, TPYIIA, HHANBH, JINYHOCTS,
OpraHM3anuel 1 IPOBEeICHUEM YIOBJIETBOPEHHOCTH TPYIOM, BOCIIPHATHE, yIIPABICHUE
MEPONPHUITHH TI0 Pa3BUTHIO U BIIEYATIICHHEM, CAMOTIPE3EHTalNsl, HHIUBUIyaIbHBIN CTHIIb
MOCTPOCHHUIO MPO(ECCHOHAIBHON JeATeIbHOCTH, aKIIEHTYaI[N! XapaKTepa, CONUaIn3arus,
Kapbepsl IepCOHaNa, OpraHu3anuei Kapbepa, mpodeccroHambHast peuIeKcHs, MAPKETHHT TTOBEICHHS.
00yJeHUs MepCOHaa, CriocoOeH aHaTM3UPOBaTh (PEHOMEHBI HHIHUBHYAILHOTO H
OpraHu3anyel aganTayuu 1 K-6.14.1 TPYIIIOBOTO TIOBEICHHS, COTPYHUKOB OpraHU3aIHi;
CTa)XHPOBKH IIEPCOHAIA, OcymiecTBIsIeT aHAJIU3 CHCTEMBI MOTHBAIIMU U CTUMYJINPOBAaHHS
aJIMIUHUCTPUPOBAHHUIO ITPOLIECCOB U Tpyla ¢ TOYKH 3PEHHS UX BIMSIHUS Ha OpPraHU3allIOHHOE
JIOKYMEHTO000pOTa MO Pa3BUTHIO U MOBEJICHHUE, CIIOCOOEH c(hOPMHUPOBATH KapbEePHBIN IIAH U
npodeccHOHaNbHOM Kapbepe, KapbeporpaMmmy
00y4eHHUIO, aJaNTallH 1 AHanmu3upyeT, CUCTEMAaTU3UPYeT U OLIEHUBACT
CTaXXUPOBKE NI€pCOHATA napaMeTpbl HH}JHBH:{yaﬂLHoﬁ MOTHBALIUA npO(beccpIOHanLHoi/'I
JeTeIBHOCTH; a TAK)XKE CHOCOOSH NPUMEHSTh TEXHOJIOTUH
MOJM(UKAIMN OPTaHU3aI[MOHHOTO MOBEJICHUSL.
dopMHUpOBaHUE TPYLOBBIX 3HaeT CyIIHOCTh U 0COOCHHOCH CIEAYIOIINX HOHSTHH:
(byHKUHMiH, CBI3aHHBIX C Buytpennsiss u BHewHsist cpena, SWOT-ananu3, PEST-ananus,
pa3paboTKO# CHCTEMBI [IPuM-ananu3, MeTOAbl ILEJENoJaraHus, pPUCKU, CTPECCHI,
CTPAaTETHIECKOTO YIIPABICHUS CTpaTerust, MUCCHSI, PEKPYTHHT IIEpCOHANA, COLUOMETPHSL.
MEepPCOHANIOM OpTaHH3alNH, CnocobeH K  COCTaBJICHHIO  COLMOMETPHYECKHX  KapT,
peanu3anuei CuCTeMbl QHAIMTUYECKHUX TaOJIHI] YTPO3 U BO3ZMOXKHOCTEIA.
CTPATErHIeCKOro ynpasJICHUA Ocy1ecTBseT aHAIU3 BHEIIHEH U BHYTPEHHEN cpelibl.
MePCOHAJIOM OpTraHM3allvy,
aJIMHHHCTPUPOBAHUEM TIPOILIECCOB
U TOKYMEHT0000pOTa 110 I1K-25.3.1
CTPaTETHIECKOMY YIIPABICHHIO
MEePCOHANIOM OpTaHHU3aINI
(npodeccroHanbHBII cTaHAAPT
«Cnenuanict 1o yrnpaBieHHIO
MEPCOHAIOM». Y TBEPXKIEH
[Ipukazom MuHucTepcTBa Tpyaa U
couuanbsHo 3amuTel Poccuiickoit
®Deneparmu ot «06» okTsIOps 2015
r. Ne 691H)
DopmMHUpOBaHHE TPYIOBBIX 3HaeT OCHOBHBIE TEOPETUUECKUE MOIOKEHHS:
(GyHKIMI, CBSI3aHHBIX C KoMMyHHKaIMs — BHYTPEHHSIsI, BHEIIHSIS, THaroHaIbHasl,
pa3paboTKOi cCUCTEMBbI (dopmainbHasi, HeopManbHast; KOMMYHHUKAIIMOHHBIN MpolLiecc,
OIEPAIMOHHOTO YIIPABICHHs KaHaJ, COOOIIeHHe, KOMMYHHKATOP, PELUIHEHT, HH(OpMAaus,
HEPCOHANIOM U pabOThI ciyxd, PR, koMmeTeHnus, KOMMyHUKAaTHBHBIE Oapbepsbl, 3 PeKTh
CTPYKTYPHOTO HOAPA3IIEICHHS, BOCHPHSTHS, 00paTHAS CBS3b, «IIYMBD), CEIEKIHS,
peanu3anuel OnepaoHHOTO HHTEpIpeTanysl.
YTPaBIIEHHs TIEPCOHATIOM U Pa0OTHI [Mpumensier mpueMsl oOmeHHst Ut 3(GEKTUBHOTO JIETIOBOTO
CTPYKTYPHOTI'O IIOAPA3ACICHU], B3aUMOJIENCTBUSI u nH(bopMauHOHHo-KOMMyHnKauHOHHoro
AAMMHUCTPHUPOBAHUS ITPOLICCCOB U obecreyeH s IpoIecca YIpasieHHs epCOHATIOM.
JIOKyMEHTO000pOTa 110 CBo0OozHO aHanmm3upyeT (GeHOMEHbI HHIUBUIYaIbHOTO 1
OIEPALIOHHOMY YIPaBIECHUIO [1K-28.3.1

HIepPCOHANIOM U paboTe
CTPYKTYPHOTO MOpa3IeieHuUsI

TpynmnoBOro noBeACHUsI COTPYAHUKOB 0pI‘aHH3aHI/H71 C TOYKH
3p€HHA KOMMYHHUKAIUH, 06nanaeT 3HAHUEM U YMEJIO IIPUMEHSACT
KOMMYHHKAaTUBHBIC TEXHOJIOTUH.
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(IIpodeccnonanbHbIA cTaHAAPT
«CrnennanmcT 1o yrnpaBiIeHHUIo
MEPCOHAIOM». Y TBEPKACH
IIpukazom MuHnucrepcTBa Tpyaa u
couuajibHoi 3amuTel Poccuiickoi
®Deneparun ot «06» okTIOps 2015
r. No 691H)




2. O6beM U MeCTO TUCHHUILIHHBI
B CTPYKTYpe 00pa30BaTeibHOI MPOrpamMmMbl

VYuebnas aucnumunHa b1.B.18 «OpranmzanuonHas KyiabTypa» NPUHAIJICKUT K OJIOKY
BapHaTHBHAs YacTh. B COOTBETCTBUM C YYE€OHBIM IUIAHOM, 1O OYHOW (opme oOydeHus
JTUCIUIUIMHA OCBaMBaeTcs B 6 cemecTpe, oOmIas TPYIOEMKOCTb IUCHUIUIMHBI B 3a4€THBIX
enunuiax coctasisieT 3 3E (108 yacos).

OcBoeHME JOUCHUIUIMHBI ~ ONUPAeTCd Ha MHUHUMAIbHO HEOOXOAUMBIH  00BEM
TEOPETUYECKNX 3HAHUW B COIMOJIOTUH, TICHUXOJIOTHM ¥ MEHEI)KMEHTE, a TakkKe Ha
NPUOOPETEHHBIX paHee YMEHHUSX U HaBblKax B cdepe ynpaBieHHs NEpCOHATOM. 3HaHUS U
HABBIKH, TMOJTYYaeMble CTYJACHTaMHU B PE3yJbTaTe HM3YUYCHUS IUCIUTUIMHBI, HEOOXOIUMBI IS
dbopMupoBaHUs CIOCOOHOCTH aHAJIM3UPOBATh MOBEACHUE JIIOJIEH B OpraHU3alUsaX U BbIOUPAThH
MPABUJIBHYIO CTPATETHUIO B CUTYAIMSIX OPTaHU3aI[MOHHBIX U3MEHEHUH.

VYyebnas aucnuummHa b1.B.18 «OpranuzanmonHas KyjiabTypa» peau3yercs Iocie
uzyuenus: b1.5.06 «Ynpasnenne nepconanom», b1.B.03 «JlenoBsie kommyHnukarny, b1.B.16
«MapKeTuHT 1epcoHana.

[To ouHo#t Qopme 0OyYECHHS KOIMYSCTBO aKaJEMHUYCCKHX YacOB, BBIICICHHBIX Ha
KOHTaKTHYIO paboTy c mpernojaBareieM (IO BUAaM Y4YeOHBIX 3aHsATHI) — 54 yaca u Ha
CaMOCTOSITEIIbHYIO0 padoTy oOydaromuxcs — 54 gaca.

dopma MPOMEKYTOUHON aTTECTallM B COOTBETCTBUHM C yYEOHBIM IIAHOM — 3aueT C
OLICHKOM.



3. Coaep:xkaHue U CTPYKTYPa AUCUHHUILTUHBI

O0beM TUCHUILIHHBI, Yac. ®opma
KonTakTHas pa6ora TEKYLIEro
odyuaromuxcs ¢ KOHTPOJIsA
Ne i/ HaumeHoBaHHE TeM npernojaaBaTeieM ycneBaeMoc
(pa3neJioB) Bcero 110 BUAAM Y4eOHBbIX 3aHATHI CP TH,
NMPOMEKYTO
J JP m3 KCP YHOH
aTTecTanumn
Ounasn gopma odyuenusn
6 cemecmp
OpraHu3anMoHHOE TOBEACHUE
Tema 1 Kak HayuyHas KaTeropus U 10 2 - 4 - 4 O,P
MPaKTUYECKas ACATCIbHOCTh
Tema 2 DBOJIONUS TEOPHUIl MOBEACHHUS 6 2 ) ) ) 4 o
YeJI0BEeKa B OpraHU3aliu
Tema 3 I'pynnosas JUHaMH1Ka u 10 2 ) 4 ) 4 0.V
KOMaHJJ000pa30BaHue
Tema 4 Bocnpusitne u  ympaBicHHE 10 2 i 4 i 4 0
BIIEUATIICHUEM
Tema 5 MortuBanus u 2
Pe3yIbTaTUBHOCTH 10 - 4 - 4 O
OpraHU3aIIH
Tema 6 PykoBoactso, JIUAEPCTBO, 2
BJIACTH B KOHTEKCTE 10 - 4 - 4 O,P
OPTraHU3aI[HOHHOTO TIOBEACHUS
Tema 7 Perynsatopsl
OpraHU3aI[MOHHOTO HOBeneHHi{ 10 2 ) 4 ) 4 0.P
B KOHTEKCTE OpPraHU3aIlMOHHO
KYJIBTYPBI
Tema 8 KoMMyHHKaIIMOHHBIE 6 2 ) 2 ) 2 o
MPOIIECCHI B OPraHU3AIMH
Tema 9 JlemoBoii A3THKET KakK 4YacTh 6 2 i 2 i 2 pC
OPTaHN3AIIIOHHOTO TIOBEACHUS
Tema 10 HarmmonansHas u
2
MEXIyHapOJHasl  CIernuduKa 8 - 2 - 4 O
OPTaHU3AIIMOHHOTO TIOBEACHUS
[IpomexxyTodHas aTTecTaus - - - - - - 3auer ¢
OLICHKOM
Bcero: 108 20 - 34 54 33E
Ilpumeuanue: 6 — ¢opm mekyweeo koumpons ycneeaemocmu. onpoc (O),

mecmuposanue (T), pechepam (P), ynpaxcnenue (V), pazbop cumyayuii (PC), ouckyccus (/)

Conep:xaHue TMCHUILIHHBI

Tema 1. OpraHu3anMoHHAsi KyJbTypa KAaK Hay4YHasi KaTeropusi M NpakTHYecKasi
AeATeJIbHOCTD
OpraHu3anMoHHas  KyJabTypa Kak Hay4yHas JMCLUMIUIMHA:  TpeIMeT, HUCTOpus

BO3HUKHOBEHHsI, MECTO B cHcTeMe HayK. CyIIHOCTb MOHSTHS «OpPraHU3allMOHHOE ITOBEJICHUE.
Buytpennue u BHenIHHEe (aKTOPbI, BIUSIONINE HA TOBEICHUE JTI0o/Iel B opranu3anusx. OCHOBHBIE
MOJIXO/IbI K UCCIIEIOBAHUIO MTOBE/ICHUS B Pa3IMUHBIX HAYYHBIX TUCHUIUIMHAX.

Tema 2. DBoJronus Teopuii MOBeACHHUA YeJI0BEKa B OPraHN3anuu

buxeBuopanbHble W HEOOMXEBHOPAIbHBIE TEOPUU OPraHU3ALMOHHOTO TOBEIEHUS.
Hcnonp3oBaHne B TEOpPUM  OPraHM3ALMOHHOTO  IIOBEJEHUS  OCHOBHBIX  IOJIOXKECHHH
relTaibTICUXO0JIoTu, ¢Gpeiiinsma u Heodpelauzma. Pa3Butue Teopuil OpraHM3alMOHHOTO



NIOBE/ICHNS B CUCTEME MEHeKMEHTa. Heoknaccuueckas IIKoJa M ABW)KEHHUE 3a YEJIOBEUECKHE
otHomreHus. Pons M. Iapker-®osmmet, 3. Maiio u A. Macnoy B CTaHOBJIECHUU OMXEBHOPATBLHOTO
MOJX0/1a K YIPABICHHUIO ¥ (POPMHUPOBAHKE HA €r0 OCHOBE IIKOJIBI TIOBEACHYECKHX HayK. Hayunbie
paspabotku H. Amxupuca, P. Jlaiikepta, JI. Mak-I'peropa u @. I'epubepra, nocimyxuBiiue 6azoun
JUIsL CO3JaHMsl COBPEMEHHOM TEOPUM OpraHU3al[MOHHOTO MoBeAeHUs. CHUCTEMHOE OIMCaHue
OpPraHU3aI[IOHHOTO TOBEICHUS YeIOBeKa.

Tema 3. 'pynnoBasi TMHAMHKA M KOMaH/1000pa30oBaHue

['pynmnsl B opranuzanuu, ux pazHoBUAHOCTH. CYITHOCTh IPYIMIIOBOTO MOBEACHUS. DTarbl
pa3Butus rpynin. OeHOMEHBI TPYIMIOBON IWHAMHUKHU: TPYIIOBOE IaBICHHE W KOH(GOPMHU3M;
JUAEPCTBO; TPYIIIOBOE MPUHATUE PEIICHUH, KOHKYPEHILUS U KOHKYPEHTHOCTh, dP(HEKT «Mbl U
oHM», 3 ekt «cTapbie U MosoIbIe», YPPEKT ycuaeHHs. BBICOKOIIPON3BOAUTEIBHBIE KOMAH/IBI.
Tunel MEXrpynmoBOro B3aUMOACHCTBUSI: MEXKIPYIIOBas HHTErpauus u auddepeHranms.
Oco0eHHOCTH NTOBEIECHHUS TOJIIIBL.

Tema 4. BocipusiTue ¥ ynpaBJjieHue BleYyaTIeHneM
[Tpouiecc BocmpusiThsi W yrpaBlieHUe BredatieHueM. «I()QeKTel» BOCHPHUATHSI U HX POJIb B
yIpaBJICHUN OpPraHU3alMOHHBIM IOBeJcHHEeM. BHeumrHue u BHyTpeHHHE (DAKTOPBI BOCIPUSTHS.
OyHnaMmeHTalbHas omuoka atpulyruu. OnpexaeneHue MOHATUA UMUK, [loHATHE W BUIBI
caMoIpe3eHTalMi. 3apyOeKHble W  OTEUECTBEHHBbIE TEOPUM caMmompe3eHTauuud. Poib
camorpe3eHTauu Ha cobecenoBanuu. IlpaBmia ycnemHoro camomapkerusra. IlpaBuna
ycrmemHoro mnyonuyHoro BeIcTymuieHus. [loHstue Tte3uca u aprymeHTanuu. Meroaudeckue
OCHOBBI YMEHUS 3aJ]aBaTh BOIPOCH! U BOCIIPUHUMATH HH(OPMALIUIO.

Tema 5. MoTuBauus u pe3yJibTATHBHOCTH OPraHU3AIUH

CopepxarenpHble U INpolieccyalibHble Teopun MotuBauuu. Teopus oxupganus B. Bpyma
Teopuss mocranoBku weineit D.Jloka. Teopum paBenctBa u cmpasennuBoctu JIx.C.Anamca.
MotuBaunonnas mozaenb A. Iloprepa u 3. Jloynepa. YnoBneTBopeHHOCTh TpynoM. CucTembl
CTUMYJIHPOBAHUS, MOOIIPEHUE W HAKa3aHHE KaK IMOAXOJbl K YIPABICHUIO OpPraHU3aI[MOHHBIM
noBeneHneM. KoHuenuus Haydarolleicss OpraHu3allid U OCOOEHHOCTH OpraHU3allMOHHOTO
MOBe/IeHUA B Hell. B3anMoCBs3b MOTHBAIIUH U MTPO(ECCHOHATIEHOTO MPOABHKEHUS.

Tema 6. PykoBoacTBO, JIMIEPCTBO, BJACTh B KOHTEKCTe OPraHU3aLHMOHHOIO
MOBe/IeHUs] H OPraHU3AIUOHHON KYJIbTYPbI

[ToHATHS «PYKOBOJICTBO», <JIMAEPCTBO», «BIACThb». JIMYHOCTHBIE U NpPOQecCHOHANbHbIE
KauecTBa pykoBoautens. Ctunu pykoBozactBa. Kmaccudukamus nunepoB. CoBpeMEHHBIE OLIEHKH
(dbeHoMeHa nuiepcTBa. 9. OTHYeCKUE acleKThl HCIIOJIb30BaHMSI BIACTH, MaHMITYJIHpPOBAHHE.
Oco0eHHOCTH JHUIePCTBA U BIACTH B YCIOBUSX POCCHICKOTO MEHTAIUTETA.

Tema 7. Peryasitopbl OpraHu3anMOHHOIO NMOBeIeHNS] B KOHTEKCTe OPraHU3alHOHHOM
KYJbTYPbI

Ocobennoctu cBoOoabl B ympaBieHun. CB0OOONA, CaMOCTOSITENIBHOCTh M 3aKOHHOCTb.
Panmonanuzanus ynpasnenus. O0bekTHUBHBIA XapakTep [IpaBa yenoBeka W MpaBOBbIE HOPMEI B
KOHTEKCTE YNPaBJIECHUYECKOW AEATEIbHOCTU. AKTyallbHbIE aCIEKThl OOBEKTHBALIMM YIPaBJICHHUS.
KommuiekcHblli  XapakTep pe3ynpTaToB ympaBieHus. (Cnocod corjacoBaHUs HWHTEPECOB H
o0OecrieyeHHe IEJIOCTHOCTH opraHu3auuu. OpraHu3alMOHHbIE IIEHHOCTH, WX HEepapXHsl.
®opMHpOBaHUE LIEHHOCTEH B Ipolecce ympaieHus. OpraHu3alnrvoHHble HOpMBI. LleHHOCTHO-
HOPMAaTUBHBIE MPOTHUBOpPEUMs] MEXIy YyIpaBisomed M ympasisemod cucreMoil. CoruanbHas
CyOBeKTHOCTh. [IpobieMa OSIIBHOCTH B OpraHU3allMOHHOM ToBeeHuU. CTPYKTypa IEHHOCTHBIX
OPHEHTALMI YIIPaBJIEHIA: COLIMOJIOTHYECKUI aHAIIN3.

Tema 8. KoMMyHUKAIIMOHHBIE NPOLECCH] B OPraHU3AIUHN

[Tonstue KOMMYHUKAITIH " KOMMYHHMKAI[MOHHOTO npotiiecca. Monenu
KOMMYHHKAIIMOHHOTO TMporecca. OcoOeHHOCTH BepOaTbHOIO M HEBEPOATbHOIO KOAMPOBAHUS.
Knaccudukanys KOMMYHUKAalMOHHBIX KaHAJIOB M UX MPOMYCKHas crnocoOHocTh. Pa3paborka u
OCYILIECTBIIEHHE 0OpaTHOM CBA3M, €€ BIUsSHUE HA 3(PPEKTUBHOCTH Mpolecca o0IIeHus. 3HaueHue
OpTaHW3AIlMOHHBIX KOMMYHMKAIUW: Tenu, (QyHKIUH U cTparerud. [IpoGmemsl (opmanbHBIX
KOMMYHHKAITUI: HUCXOSIINE, BOCXOIAIINE U TOPU3OHTaIbHbIe KOMMYHHUKAIMH. HedopmanbHoe



06H_I€HI/I€I OpraHu3allMOHHBIC CIYXU W TOJIKHM, YMCHHUC HX CO3daBaTb W HCIIOJb30BATHL B LCIIAX
OpraHH3aIiHy.

MeXIIU4HOCTHRIE | OpraHru3allMOHHBIC KOH(bHI/IKTBI. (DaKTOpBI BO3HUKHOBCHUA
KOH(MJIMKTOB: MH(QOPMAIIMOHHBIE, CTPYKTYpHBIE, LEHHOCTHbIE, OTHONICHWH W IOBEIECHYECKHE.
Mogenn KOH(MIMKTHOTO TOBEACHHA B opranuzauuu. QOyHKIUH KOH(IUKTOB B OpraHHU3ALUU.
Bnusinue KOHQIUKTOB Ha OpraHU3alMOHHOE MOBeACHHE. MeToAbl MPOPMIAKTUKY KOH(MDIUKTOB B
opranuszanuu. I[IpuMupurensHble Mpoueayphl NPU TPYAOBBIX cllOpax. 3a0acTOBKa Kak KpaWHss
dopMma coruanbHO-Tpy10BOro KoHpauKTa. CriocoObl pa3peiieHus: KOH(PIUKTOB. YperyaupoBaHue
KOH(JIMKTOB C Y4acTHEM TpeTbel CTOPOHBL. PONb KOJJIEKTHBA B MPEOJOJICHUHM KOH(IHUKTOB.
ConmanbHoe mapTHEpCTBO. Posib pykoBOaUTENS B IPEOI0JICHUU KOH(IIUKTOB U CTPECCOB.

[lonsitue ctpecca u crpecc-MeHemxMeHTa. DakTopbl W Pa3HOBUJHOCTH CTpecca.
Knaccudukanus crtpecca. MeTonuku ymnpaBieHHUs CTpecCOM. AHTHCTPECCOBOE PYKOBOJCTBO U
NOJYUHEHHE.

Tema 9. les10Boi#i I THKET KAK YaCTh OPraHU3aANMOHHOI KYJbTYPbI

HenoBoe obmenue. [lonsrue stuku u mopanu. [lonarue nenosoro stukera. [IpuHIMIBL 1
mpaBWiia JI€JOBOrO O3THUKeTa. [aOUTapHBIi W COIMAIbHBI HMUKA JIETIOBOIO 4eJOBeKa.
HannonansHbie 0COOEHHOCTH JIETI0OBOTO OOIICHHUS.

Tema 10. HanuonanbHass W MeXIyHapoaHasi crnenuuKa OpPraHU3aNHOHHOINI
KYJbTYPbI.

Cucrema MEXIyHapOJHOro OHM3HEca B  YCIOBHSX I[OOAIM3allUd  SKOHOMHKH.
CpaBHHUTENBHBIM  aHaNM3  HANMOHAIBHBIX  OPraHM3ALMOHHBIX  KyIbTyp. [ iobGanbpHas
OpraHM3aloHHas CTpykTypa. KomMMmyHuKanuu B MeXAyHapoAHOW cpene. MotuBanus B
MEXIyHApOAHOU opraHu3aruu. OCOOEHHOCTH PYKOBOJCTBA MEXKIYHAPOIHBIMUA OpraHU3AIMSIMHU.
['pynmbl U KOMaHAbl B MEXIYHAPOJAHBIX OpraHu3anusx. KoprnopaTuBHBII UMUK B CHCTEME
MEX1yHapOJAHOI0 O13HEeca.

Ha camocTtostenpHyto padoty crymeHToB 1o muciuiummae b1.B.18 «Opranuzamuonnas
KYJIbTYpa» BBIHOCSTCS CIICIYIOIINE TEMBI:

Ne Tema Bonpocsl, BeiHocumbie Ha CPC Ornan
n/n dopma
1 2 3 4
1 Oprasu3aiioHHOe
NOBEACHUE KaK Hay4YHast
Kareropus u COBpeMeHHBIe HpO6J’I€MLI OpraHu3allMOHHOIO MMOBEACHUA. O, P
TIIpaKTU4eCcKad
JICATCIIbHOCTDH
2 DBOIIONHS TEOPHit

OosmononHas tTeopus Y. JlapBuHa u ee BIUsSHUE HA
MOBEICHUS YeJIOBEKa B (0]
KOHIICIIIMIO OPTaHU3a-IIHOHHOTO TIOBEICHHS JINIHOCTH.

OpraHu3aluu
3 I'pynnoBast nuHaMHKa U
Kputepuu oLieHKH CIIJIOUEHHOCTH TPYTIIIbIL. 0O, Tp
KOMaHJI000pa3oBaHue
4 Bocnpustue n
Teopus Y. Kynu u MeHTasbHas IpUpoJia COLUATBLHOTO
yIpaBIIeHHE (0]
OpraHusma.
BIECYATIICHHEM
5 MotTuBanus u

KommuiekcHoe nenonb30BaHNe MOTHBALMOHHBIX TEOPUN B

PE3YILTATHBHOCTE MPaKTHKE COBPEMEHHOI'O0 MEHEKMEHTA. 0
OpraHu3au

6 PyxoBoxcTBo, mHaepcTBo,

BIIACTh B KOHTEKCTE CoBpeMeHHBIE TEOPHH JIUICPCTBA: TPAH3aKIIHOHHOE,

OpraHu3alMIOHHOTO TpaHC(POPMAIIOHHOE U XapU3MaTHIECKOE JTUIEPCTBO.

TTOBEJICHUS

7 Perynaropsr
OPraHU3aIlMOHHOTO

MOBEJACHUS B KOHTEKCTE [Tonstue «gosepue» B counoioruu I1. Hltommnku. O, P
OpraHU3alMOHHON

KYJbTYpPbI

8 KomMmmyHukannonusie

MIPOLIECCH] B OpraHu3aluu

9 JlenoBoii STUKET Kak BusuTku kak 3J1eMEHT AEI0BOTO STUKETA.

4acTh OPraHNU3allMOHHOTO Bremnuii Bua Kak akTop ycrexa AenoBOro 4esioBeKa.

Mogens KOMMyHUKaMOHHOTO Tpotecca Y. [lpama. (0]

PC

10



TOBEJICHUSI
10 HanuonansHast u
MeXyHapoHas Mopens HaunoHaIbHOH KynbTyphl I'. XodeTena.
crenuguka O,P, T
OpPraHU3allMOHHOTO
HOBECHUS

4. MaTtepuaJjbl TeKyLero KOHTPOJIsl ycneBaeMocTH o0y4aromuxcs U (pOHI OLleHOYHBIX
CPeICTB N0 JUCHHILINHE

4.1. ®opMbl MU MeTOAbI TEKYILIEr0 KOHTPOJIA YCHEeBAEMOCTH M IPOMEXKYTOYHOM
aTTecTalMu.

4.1.1. B xonme peamuzanuu aucuuminasl b1.B.18 «OpranuzanuoHHas KyabTypa»
UCTIONIB3YIOTCSL  ciefyiomue (GOpMBI W METOABl TEKYIIEro KOHTPOJIS —yCHEeBaEMOCTH
00yJaronmxcs:

Metoabl TEKYLIEro KOHTPOJIA
Ne i/ HanmeHnoBaHue TeM (pa3/iesioB) i P
yCIEeBAEeMOCTH
Ounas gpopma
Tema 1 OpraHu3alliOHHOE NOBEJICHNUE KaK Hay4Has KaTeropus U YcTHBI Onpoc, IPOBEpPKa
IIPAKTUYECKas NEeSATEIbHOCTh pedepara
Tema 2 DBOJIONUS TEOPHUI MOBEJCHMSI YEIOBEKa B OpraHu3aIluu YcTHbll onpoc
VYceTHBIN onpoc, MPOBEACHUE
Tema 3 ['pymnmoBas AMHAMHUKA ¥ KOMaHI000pa30BaHHe
TpEeHUHTa
Tema 4 Bocrnpustue u ynpasieHue BIEUATICHUEM YcTHBIN onpoc
Tema 5 MoTuBanysi 4 pe3yJbTaTUBHOCTb OpraHu3aluu YcTHBIN onpoc
Tema 6 PykoBoncTBO, 1UAEPCTBO, BIACTh B KOHTEKCTE YcTHBI 0onpoc, IPOBEpPKa
OpPraHU3allMOHHOTO TIOBEJCHUS pedepara
Tema 7 Perynsatopsl OpraHu3alluOHHOIO IIOBEICHUS B KOHTEKCTE YcTHbI Onpoc, IPOBEpPKa
OpTaHU3aIIMOHHON KYJIBTYPBI pedepara
YcTHBI 0onpoc, IPOBEpPKa
Tema 8 KoMMyHUKaIIMOHHBIE TPOLECCHI B OPraHU3aUH
pedepata
Tema 9 J1enoBoil 3TUKET KaK YacTh OPraHU3allMOHHOTO IOBEICHUS ['pymmoBoit pa3dop curyanmit
YcTHBIH onpoc, MpoBepKa
HannonansHas u MeXxayHapoaHas crienuguka
Tema 10 pedepata, TICEMEHHOE
OpPraHU3aIIOHHOTO TTOBEACHUS
TECTUPOBAHHE

4.1.2. IlpomexxyTouHasi aTTecTalMs MPOBOIUTCS B (opMe 3aueTa ¢ OLEHKOM MeToJ oM
YCTHOT'O OIIpOCa IO MEPEYHIO MPUMEPHBIX BOIIpocoB U3 m.4.3. u npunoxenus 1 k PI1/I.

K cnade sk3amMeHa 1O JUCHUIUIMHE AONYCKAKOTCS CTYACHTHI, IOJIy4YUBIINE HE MeHbIE 60
O0ayuioB mpHW TeKylleW arrectrauuu. [Ipy MOArOTOBKE K SK3aMEHY CTYACHT BHHUMATEIbHO
IPOCMaTPUBAET BOINPOCHL, MpPEIYCMOTpPEHHble palbouell NporpaMMoil, M 3HAKOMHUTCS C
PEKOMEHI0BaHHOW OCHOBHOU nuTeparypoil. OCHOBOM IJis Clayu SK3aMeHa CTYJIEHTOM SIBJISIETCS
U3y4eHHE KOHCIEKTOB OO30pHBIX JEKIMH, MPOCIYyIIaHHbIX B TEYEHUE CeMecTpa, HHpopMaLus,
MOJIyUYEHHAs B pe3y/IbTaTe€ CaMOCTOSATENbHON pabOThl, U MPAKTUYECKNE HABbIKH, OCBOCHHBIE TIPU
pELIEHNN CUTYallMOHHBIX 3a/1a4 B TEUEHUE CEMECTPA.

4.2. MarepuaJibl TEKyLIero KOHTPOJISA YCIIeBAeMOCTH

Tema 1. Opranm3zanuonHasi KyJbTypa KaKk Hay4YHasi KaTeropusi M MPaKTHYecKas
NesiTeJIbHOCTH (ceMUHApPBI 1-2)
Bomnpocel ycTHOro onpoca:
1. Tpeamer u 3amaun AucHMIUIAHBL. COCTaB M CTPYKTYpa JTUCIIUTUTHHBI.
2. B3auMoCBs3p  TEOpUM ~ OPraHM3alMOHHOTO  TOBEACHUS CO  CMEKHBIMH
JTMCHUITMHAMHA HAYYHOTO 3HAHUSL.
3. OcHoBomoNararonye KOHIENIUNA OPraHu3allHOHHOTO TIOBEICHHS.
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4. Copemennsie mpobnembl OIl. OcoGeHHOCTH OpPraHU3alMOHHOTO TOBEICHUS B

Poccun.
Temuwt pechepamos:

1. Hcropus opraHu3aliiOHHOIO MOBEACHMS KaK HAyKU U POJIb IaHHOM AMCLUIIIMHBI
B Pa3BUTUU COBPEMEHHOIO MEHEIKMEHTA.

2. T'yMaHUCTHYECKHIi MOJIX0/ B TEOPUU OPraHU3AIMOHHOTO ITOBEICHUS.

3. CucreMHBIH 10X0 B OPraHM3alMOHHOM TOBEICHUH.

4. Pabotsl mocnenosateneit Teiopa (I. ['anmm u opyeue na évibop cmyoenma)

Temut 012 nocnedyrouent Ouckyccuu:

1.
2.

[Touemy Henb3s CO31aTh UICATBHYIO CUCTEMY OILIATHI TpyAa?
Uro Takoe «uaeaabHbI» paOOTHUK?

Tema 2. DBoJilOIMA TeopHii MOBeIeHUsI YeJIOBEKA B OpraHu3anuu (ceMuHapbi 3-4)
Bonpocs! ycTHOro onpoca:

1. OcHOBHBIE TIOJIOKEHHUSI TCINTAIBTIICHXOJIOTHH, ¢peilau3mMa u HeodperauzmMa
OTHOCHUTEJIBHO TEOPHH OPIaHU3alMOHHOTO OBECHHUS.

2. Hayunsie pazpabotku M. Ilapker-®omer, 3. Mbdiio u A. Macinoy kKak OCHOBa
MOBEJICHUECKUX TEOPHH.

3. Hayunwie pazpabotrku H. Amxupuca, P. Jlaiikepra, JI. Mak-I'peropa u O.
I'epuOepra kak 0a3a a1 COBPEMEHHON TEOPUU YIIPABICHUS [TOBEICHUEM.

4. TlonsTHe TMYHOCTU U ee cTpyKTypa. COBpeMEHHbIE TEOPUH JIUYHOCTH.

5. XapakTepucTHKa HHIMBHUIYalbHOCTH 4YEJOBEKAa. YCTAaHOBKM pPaOOTHHUKOB
OpraHu3alMH.

Temwt pepepamos:

[Torennuan yenmoBeka M BO3MOYKHOCTH €rO pacKpbITUS Yepe3 yIpaBieHUE
[IOBE/ICHUEM COTPYJHUKA B OpraHU3aI1u.

2. Teopuss poneil M 1nOBEJEHME YEIOBEKa B OpraHu3alUu: MNpodJeMbl U
BO3MO>KHOCTH YIIPABJICHUS.

3. Tlcuxonoruyeckuii KOHTPakT: OCOOEHHOCTH €ro 3akKJIIYeHUs M BIMSHUSA Ha

MIOBE/ICHNUE COTPYTHUKA.

Tema 3. I'pynnoBasi ITMHAMHKA ¥ KOMaH1000pa3oBanue (ceMUHApPbI 5-6)
Bomnpocsl ycTHoro onpoca:

Eall el

5.
6.

[TonsiTve rpynmsl B OpraHU3aIiu, UX pa3HOBUIHOCTH.

CyIHOCTB TpYIIIOBOTO MOBEACHMSI. DTaIlbl pa3BUTHS TPYIIIL.

@®eHOMEeHBI IPYNIIOBON AMHAMUKH: TPYIIIIOBOE JaBiI€HHE U KOH(DOPMHU3M.

I'pynna. KosmrektuB. Komanpa: monsaTtue, cragum pasButus. PopMmanbHas U
HedopManbHas CTPYKTYpbl, HX B3aUMOBIHSHUA. BBICOKONPOU3BOAUTEILHBIE
KoMaHAbl. OTIINYME KOMaH/bl OT FPYIIIIBI.

®axTopsl GOPMUPOBAHUS COLUATBHO-TICUXOJIOIHYECKOT0 KIMMAaTa KOJJIEKTHBA.
Oco0GeHHOCTH TTOBEJICHUS TOJIIHI.

Ynpasicnenue «/[om»

[lenb: oco3HaHue CBOEH POJIM B TPYIINE, CTHIISI TOBEJCHHUS.

Bpewmst: 25 munyT.

Pecypchi: Oenble ucThl OymMaru, pyuku

Xoa ynpakHEHHs: YYaCTHUKM JENSITCS Ha 2 KOMaHJAbl. Benymuii gaetr MHCTPYKIUIO:
«Kaxmas komaHaa JOJKHA CTAaTh MOJHOIEHHBIM noMoM! Kakaelii 4eoBeK MOJKEeH BhIOpaTh,
KeM OH Oy/IeT B 9TOM JIOME — JBEPhI0, CTCHON, a MOXET OBITh 000SMHU WU MPEAMETOM MebenH,
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BeTKOM uin TeneBu3opom? Bribop 3a Bamu! Ho He 3a0miBaiite, yTo BBl MOMKHBI OBITH
MOJTHOIIEHHBIM M (DyHKIHOHAIBHBIM oMoM! TlocTpoiite cBoit qom! MOKHO OOIIATHCS MEXITY

c0o00I».

[lcuxonoruveckuii CMbICT YIMpaKHEHUS: YUAaCTHUKHU 3alyMbIBAIOTCA HaJ TEM, KaKyro
(GYHKIIMIO OHH BBIIOJHAIOT B 3TOM KOJUIEKTHBE, OCO3HAIOT, YTO BCE OHU HYKHBI B CBOEM
«ZIOME», UTO CIIOCOOCTBYET CIUIOYCHHUIO.

O6cyxnenue: Kak mnpoxomuno obcyxknenne B komangax? Cpasy nu Bel cMoriu
OTIPENICTTUTh CBOIO poib B «1oMe»? [louemy Brl BeIOpanu umenHo 3ty posb? S nymaro, Ber Bce
MOHSUIM, YTO KaXKJaas 4yacTh Baiiero «aoma» BakHa M HY)KHA B HEM, KaXKJas HECET CBOIO
ornpezeNeHHY0 (QPYHKIHIO, 0€3 KOTOPOi TOM HEe MOKET ObITh MOJTHOLECHHBIM!

Tema 4. BocipusiTHe U ynpapJ/ieHHe BriedyaTeHueM (ceMHHApbI 7-8)
Bonpocs! ycTHOr0 onpoca:

1.

2.

BzaumopeiicTBue yenoBeka u opranuzanuu. [Iporecc BocpusTHs U ynpaBieHUe
BIICUATIICHUEM.

[Tonsitue «/Ipyroro» B konuernumu [[x. Munma um teopus U. I'opdmana o6
yYIpaBJICHUH BIICUATIICHUEM: PA3IMIUsl U O0IIIee.

«9ddekTb» BOCHPUATUS U HX pOJIb B YIPABICHUH OPraHU3AIMOHHBIM
TTOBEJICHUEM.

[Tonstue arpubynuu. DyHmameHTalnbHas omHOKa aTpuUOyUUU. DKCHEPUMEHT
2. dxonca, K./[»Buca u K.I'eprena ¢ kocMOHaBTamMu ¥ MOABOJAHUKAMHU (cxema .
Jlxonca u K. /IpBuca).

Tema 5. MoTuBauusi ¥ pe3yJibTaTUBHOCTh OpraHu3anuu (cemuHapbi 9-10)
Bomnpocs! ycTHOro onpoca:

el A

oo

OcHOBHBIE TEOPUHM MOTHBALUH.

IIpakTka npUMEHEHUS UAEH U TEOPUI MOTHBALUU.

Y I0BIIETBOPEHHOCTDH TPYIOM.

CucreMbl CTUMYJIUPOBAaHUS, IOOUIPEHHWE M HaKa3aHHWE KaK IOJIXOJbl K
YIIPABICHUIO OPTaHU3ALMOHHBIM [TOBEACHHUEM.

VYrpasneHue kapbepoil 1 MOTHBALUS TPYyAa

Konuenmus Haywaromieiicss opraHu3aiii ¥ OCOOEHHOCTH OpPTraHHU3aLMOHHOTO
IIOBEJICHUS B HEM.

Tema 6. PykoBoacTBO, JIHAEPCTBO, BJACTh B KOHTEKCTE OPraHU3alHOHHOIO
nosenenus (cemuHapoi 11-12)
Bonipocsl ycTHOro onpoca:

1.

o

Knaccuueckne U COBpeMEHHBIE NTOAXO0BI K PYKOBOACTBY M JUAECPCTBY: CXOJCTBO
U pa3iuyue PYKOBOJCTBAa M JujepcTBa. JIMUHOCTHBIE M TpodeccHOHaTbHbIE
KauecTBa PyKOBOJIUTEIIS.

Ctunb ynpaBlieHUs U €0 BIUSHHUE HA TIOBEJIEHUE COTPYAHUKOB.

OTHYecKre acleKThl MCIOJIb30BaHUs BIACTH, MaHUIYyIHpoBaHue. OcoOEHHOCTH
JUAEPCTBA U BJIACTU B YCIOBUIX POCCUHCKOTO MEHTAIUTETA.

[TpuunHbl KOHQIIMKTOB M (DAKTOPHI MOBEJCHHUS YEIOBEKAa B OPTraHU3AI[MOHHBIX
KOH(DIIMKTaX.

Crioco6b! pazpenieHns KOHQJINKTOB B OpraHU3alliy.

Ponp  komnmexktuBa B MPEOJIOJIGHUHM  KOH(IUKTOB.  YperyiupoBaHUE
OpPraHU3aIMOHHBIX KOH(IMKTOB C yYaCTHEM TPEThEe CTOPOHHBI.

[TousTue CTpecCa U €ro OpraHnu3alfuOHHLIC (I)&KTOpLI, IMyTU UX YCTPAHCHUS.
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8.

[lcuxocomMaTuveckue TOCHEACTBHS CTpecca M JUarHOCTHKa Ha WX OCHOBE
CHCTEeMbl MOTHBAIlMM TPyZa. MeTOIbl NCHXOTUTHEHBI CTpecca B YIPaBICHUU
HIEPCOHAIIOM.

Temwt pepepamos:
1. Crunu u MeToAbl PyKOBOJCTBA U MX BIMSHHE Ha OPraHU3alMOHHOE IMOBEICHUE
COTPYJIHUKOB.
2. CoBpeMEeHHbIH PpPYKOBOJIUTENb: OCOOECHHOCTH, TpeOOBaHUS, MEPCHEKTUBBI,
MOBEJICHHE, TPOOIEMbI U BO3SMOXHOCTH.
3. Bnactp u BnusiHue: OanaHC BIACTH, OCHOBHBIC BUJIbI BIIACTH U UX BO3/CUCTBUE Ha
OpPraHMU3aL[MOHHOE ITOBEJICHHE.
4. Ctumu U METOJIbl PYKOBOJICTBA M UX BIUSHHE HAa OpPraHU3allMOHHOE MOBEACHHE
COTPYJIHUKOB.
5. ManunynupoBaHue U JOTOBOPHBIE OTHOIIEGHUS Kak (QOpPMBI YIpaBlIEHUs
IIOBE/ICHUEM JIFOJIEH: TOCTOMHCTBA U HEJJOCTATKH.
Tema 7. PeryasToppl  OpPraHM3allHOHHOTO  TOBEJEHUS] B  KOHTEKCTE

OpPraHu3alMOHHON KyJIbTYpPHhI (ceMuHapsbl 13-14)
Bomnpocs! ycTHOro onpoca:

1. CouuanbHasi OTBETCTBEHHOCTh: MOHATHE, CTPYKTYpPa, (PyHKIUH.

2. JlostmpHOCTB M KOPIIOpAaTHBHAS ACHTUYHOCTD: TIOHATHE, COAepKaHue, PyHKIUN 1
(hakTOopbl GOPMHUPOBAHUS.

3. Ompenenenne MOHATHS «I0Bepue». JloBepue Kak COMUATBHBINA (HaKTOp Pa3BUTHS
NapTHEPCKUX OTHOILIECHUI.

Temut pepepamos:

1. JlosnbHOCTE M KOHPOPMU3M B OpraHU3ALMK: pa3anydus U oluiee

2. Hemarepuaibhble (DakTOpbl, BIUSIOIIME HA YPOBEHb JIOSUIBHOCTU MEpCOHANa
OpraHu3alMH.

3. KopnopaTtuBHoe TIpaxIaHCTBO KakK 3JIEMEHT OOILECTBEHHOIO JIOroBOpa
(ompeneneHue, UCTOPHUS CTAHOBJIEHMSI; TEOPUS U TPAKTUKA IPUMEHEHHUS).

4. Tunsl kyneTypsl o K. Kamepony u P. Kyuny.

Tema 8. KoMMyHnKannoHHbIE POLECCHl B Opranu3anun (ceMuHapsi 15-16)
Bonpocs! ycTHOro onpoca:

1.

wmn

5.
6.

KoMMyHUKaIs B OpraHu3alyy: BUAbI KOMMYHHUKALUMN, UX POJb I pealu3aliu
OpPraHU3alMOHHOIO MTOTEHIMAJa U BIMSIHUE HAa OPTaHU3aLMOHHOE ITIOBEICHUE.
Mopaenn KOMMYHUKAIMOHHOTO Ipo1ecca

Crnyxu kak He(hOpMaJIbHBIA KaHaJT KOMMYHUKaLUU

HckyccTBO NMUCBMEHHOTO OOIIEHUS: JIeoBasi IEpenucka, ciyxkeOHble MHChMa,
3aIIMCKHA BHYTPH YUPEXKICHHUS.

VY4er HeBepOaIbHBIX XaPaKTEPUCTUK MTOBEJICHHS B IPAKTUKE JI€JIOBOT0 OOLICHHUS.
IToHsATHE TOBEAEHYECKOTO MAPKETHHT A

Tema 9. /le10Bo# I THKET KAK 4YaCTh OPraHU3aLMOHHOIO NOBeAeHus (ceMuHap 17)
Bomnpocel ycTHOro onpoca:

1.
2.
3.

o~

PaszBuTHe STHKHM U DTHUKETA JEJIOBBIX OTHOIIeHnH B Poccrm.

XapakTepHble YepThl 3TUKH JIEJIOBOTO OOIIeHHsS B COBpeMeHHO# Poccuu.
OCHOBHBIE TPUHIIMIBI ITHKU JIETIOBBIX OTHOIIEHUH: OOINas XapaKTepUCTHUKA U
OOBEKTUBHBIN XapakTep.

IToBcenHEBHBIN ATUKET U MPOTOKOJ AETOBBIX JIFOICH.

CraHgapThl 3TUKA MEXIYHAPOIHOTO OOIICHHS] B COBPEMEHHOM MUDE.
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6. Ilomapku ¥ CyBEeHHPBI B MEXAYHAPOIHBIX JIEIIOBBIX KOHTAKTAX.

Pazoop cumyayuii:

Cutyamust Ne 1.

K Bam mpumen nocerutens. [lepen BammM CTOJIOM HECKOJBKO CTynbeB. llpurmamas
CaINThCA, YKAXKETE JIU Bbl HA KOHKPETHBIN CTY?

Ilpasunvroe peuwtenue: OCHOBHOE TPABHIIO JCIOBOM STUKM — CO3[aBaTh YI0OCTBa
npyromy yenoBeky. [Toceturento momkHa ObITH PEAOCTaBICHAa BO3MOKHOCTh CAMOMY BBIOpATh
MECTO, TJIe €My yI00HEe PACIIOIOKHUTHCS.

Curyanus Ne 2.

K nBepu nudra oZHOBPEMEHHO IMOJOLUIA JIBa HE 3HAKOMBIX MEX1y COOOH J1eIOBBIX
4eJoBeKa (OHOTO MoJia, BO3pacTa, MojaoxeHus). KHomka BbI30Ba Ha)kaTa 70 HHUX; OTKPHIBACTCS
JIBEPb - B IU(PTE €CTh MECTO TOJBKO sl OJHOro u3 Hux. Oba cnemat, onas3apBatoT. KTo u3 Hux
UMEET NPEUMYILIECTBO?

IIpasunvroe pewenue: Ilpu Mpouux paBHBIX OOCTOATENBCTBAX MPEUMYIIECTBO MPOUTH
NEPBBIM UMEET TOT, KTO HAXOJAUTCS CIIPaBa.

Curyanus Ne 3.

HyxHo nu moctyuats B ABEpb, Epe]] TEM KaK BOMTH B KaOUHET?

IIpasunvroe pewenue: TlocTyuaTs U 1BEph CIyKeOHOTO KabMHETa HEOOXOIUMO TOJIHKO B
Hepabouee BpeMsi: 10 paboThl, TOCe €e OKOHYaHMs, a TaKkxke B oOeneHHOe BpeMs. B pabouee
BpeMs JOCTATOYHO OTKPBITh ABEPh U CIPOCUTH PA3PEIICHHS BOUTH.

Temot pepepamos:
1. HoBoBBeneHus B OpraHU3aliy U UX BIUSHUE HA TTOBEJICHUE COTPY/THUKOB.
2. ComnpOTHUBJICHHE U €r0 MPEO0I0JICHHUE.
3. TloreHnman opraHW3aIUK: €r0 Pa3BUTHE M POJIb OPraHU3AIMOHHOTO TIOBEJICHUS B
3TOM IpoLecCe.

Tema 10. HanmoHanbHasi M MeKAYHApoOAHas cHeHM(PHKA OPraHM3AIHOHHOIO
MOBeACHUS
Bomnpocel ycTtHOro onpoca:
1. HanuoHnanbHas U MeXAyHapoAHas crenu@uka OpraHM3allMOHHOIO IOBEIEHUS:
KOHCTPYKTUBHBIE U JIECTPYKTUBHBIE (DOPMBI.
2. YcIoBHUS BO3HUKHOBEHUS MHOT'OHAalITMOHAJIbHBIX HPOCKTOB U KOMITaHWH.
3. OcobeHHOCTH aMEepPUKaHCKOI0, €BPOIEHCKOro U pOCCUHCKOTo OM3Heca.

Temwt pepepamos:
1. YmpaBneHue nmoBeJeHHEM OpraHU3aIHH.
2. VHnuBuayanbHbIE MOJETH MOBEACHUS pAOOTHUKOB B OPraHU3AIUH.
3. MexyHapoIHOE BIUSHUE HA OPTaHU3AIMOHHOE MOBEJICHUE: CIICIIM(PUKA paOOTHI
B COBMECTHBIX MPEANPUATHIX U MEKHALMOHAIBHBIX KOPIOPALIUS.
4. VYd4er HallMOHAILHO-KYJIBTYPHBIX OCOOEHHOCTEN B J€TIOBOM OOIIEHHUH.
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HIxaJa oneHUBaHUA

TecrupoBanue
YpoBeHb 3HAHWI, YMEHHI W HAaBBIKOB OOYyYaromIerocsi MpH MUCHbMEHHOM OTBETE BO
BpeMsl TPOBEIEHUS TEKYIIEro KOHTPOIA ompenensiercs Oamtamu B guanasone 0-100 %.
KputeprieM oOIlCHWBaHUSI TNPH TMPOBEJCHHH TECTUPOBAHUS, SIBISETCS KOJIHMYECTBO BEPHBIX
OTBETOB, KOTOpBbIE Jal CTYAGHT Ha BONpockl Tecta. llpum pacyere KojuyecTBa OalIoB,
MOJYYCHHBIX CTYIEHTOM TI0 UTOT'aM TECTUPOBAHMUSI, UCTIONB3YETCs Ciieayromas popmyia:

5=2100%,
0

rac b — xonnyecTBO 6aJ'IJ'IOB, IMOJIYYCHHBIX CTYACHTOM I10 UTOIraM TECTUPOBAHM,
B — xonudecTBO BCPHBIX OTBCTOB, JAHHLIX CTYJCHTOM Ha BOIIPOCHI TCCTA,
O- 06mee KOJIMYCCTBO BOIIPOCOB B TCCTC.

YcTHbIM onpoc

YpoBeHb 3HAHWH, YMEHMH UM HAaBBIKOB OOYYalOLIerocs IPU YCTHOM OTBETE BO
BpeMsl [IPOBENECHUSI TEKYIIEro KOHTpOIA ompenensercss Oamnamu B auanazoHe 0-100 %.
Kputepussmu orieHHBaHHS IPU TPOBEJCHUH YCTHOTO OTPOCa SBISICTCS IEMOHCTPAIUS OCHOBHBIX
TEOPETUYECKUX TIOJIOKEHUI, B paMKaxX OCBaMBaeMOW KOMIICTCHIIMH, YMEHHE IPUMEHSTh
MOJTyYCHHBIC 3HAHWS Ha TPAKTHKE, OBJAJCHHE HABBIKAMHU aHAIN3a W CHUCTEMaTH3aI[uu
¢dbuHaHCOBOH MHPOPMAIIH B 00JIACTH TOCYJAPCTBEHHBIX U MYHUIIUTIANBHBIX (PMHAHCOB.

[Ipu oreHWBaHWKM pPE3yJbTATOB YCTHOTO OIPOCA WCIOIB3YEeTCS CICAYIOIIas IIKaia
OLIEHOK:

100% - 90% JleMoHCTpanysi 3HaHUH OCHOBHBIX TEOPETHYECKHX MOJIOKEHHH B MIOJIHOM 00beMe. Y MeHHe
NPUMEHSTH 3HAHUS Ha MPAKTUKE B NONHOW Mepe. CBOOOIHOE BilaJIcHUE HAaBBIKaMU aHAJIN3a U
cUCTEeMaTH3alliu B BEIOpaHHOI chepe.

89% - 75% JemoHcTpanus Oobliel YacTH 3HAaHUH OCHOBHBIX TEOPETUUECKHX MTOJIOKCHUH. YMeHne
NPUMEHSTH 3HAHUS Ha MPAKTUKE, AOIyCKasl IIPH 3TOM HE3HaYMTeJbHbIE HETOYHOCTH. Biianenue
OCHOBHBIMH HaBBIKAMH aHAJIM3a U CUCTEMATU3allMu B BEIOpaHHOM cdepe.

74% - 60% JleMOHCTpanus AOCTaTOYHBIX 3HAHUI OCHOBHBIX TEOPETHUECKUX MOJIOKEHUN. Y MEHHe
MIPUMEHSTh 3HAHMS Ha MPAKTUKE, JOIyCcKas IPU 9TOM OIKOKH. Biiagenue otaenbHbIMU
HaBBIKaMH aHAllM3a U CUCTEMAaTH3allMU B BRIOpAaHHOH chepe.

menee 60% JleMOHCTpanus OTCYTCTBHSI 3HAHUI OCHOBHBIX TEOPETHYECKHX MoiokeHni. He ymeer
NPUMEHSATH 3HAHUA Ha NpakTHKe. He BlageeT HaBbIKaMK aHAIM3a U CHCTEMAaTH3aLMH B
BEIOpaHHOM cdepe.

Ynpa:xxHeHnue

Jns oueHkH >pPEeKTUBHOCTH pabOThI CTyJEHTa B paMKax yhpaxkHeHus «/lom» mpumensercs
Mozienb Jlonaneaa Kupnarpuka kak OCHOBHOIO MeTo/1a olleHKa 3()(PEeKTUBHOCTH TPEHUHTA.
Mogenb BBIAEISAET YETHIPE YPOBHS OLIEHKH - PEAKLMs, HAydYEHUE, IOBEACHNUE U pe3yapTaT. OHU
CBSA3aHBbl M KaXIbIH TMOCIEIYIOIINA ypOBEHb HEBO3MOXKEH 0Oe3 mpexabiaymniero. Peakuus Ha
ylpakHEeHHE MOPOXKAAeT HayueHHue, Ojarogapst KOTOpOMy MEHSeTcs MOBEIEHHUe, MPUHOCAIIee
pe3yJbTaT - YCIEIHYI0 padoTy OpraHu3anuy U kKomauabl. [IpoBeneHre olleHKH MPOXOAUT yTeM
HaOJIOZIEHUsT 3a AaKTUBHOCTBIO CTYJAEHTa B paMKax BBIIOJHEHHUS YHPAXHEHUS C YeJblo
onpezeneHusi ypoBHsi B mojenu [lonanpna Kupnarpuka. [lo utoram ymnpaxHeHHs MPOBOJIUTCS
YCTHBI ONPOC IO OCHOBHBIM KaTEropusM TEOPUU TIPYNIOBOrO IIOBEIACHMS W HaBbIKaM
KOMaHIHOU pabOTHlI.
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BpeMs

IIpoBepka pedepara
YpoBeHb 3HaHWHN, YMEHHMH W HaBBIKOB OOYYArOIIETroCs MpU MPOBEpKe pedepara BO

MMPOBCACHUA TCKYIICTO KOHTPOJIA OHPCACIACTCA

oayutamu B auanaszone 0-100 %.

Kputepusmu oneHuBaHusl Npu MpoBepKe pedepara SBISETCS JAEMOHCTpalUs OCHOBHBIX

TEOPETUYECKUX TIOJIOKEHHH, B paMKaxX OCBaMBa€MOM KOMIIETECHIINH.

HpI/I OLICHUMBAHWKU PE3YJbTAaTOB YCTHOI'O OIIPpOCa HCIOJB3YCTCA CICAYIOIIasa NIIKala

OLICHOK:

100% - 90%

Vyamuiicss AEMOHCTPUPYET COBEPLIEHHOE 3HAHWE OCHOBHBIX TEOPETUUECKUX MOJIOKEHUH, B
paMKax OCBaMBaEeMOM KOMIIETECHIIHH.

89% - 75%

Yyamuiics JACMOHCTPUPYECT 3HAHUEC OoJIbLICH YaCTH OCHOBHBIX TCOPECTUUCCKUX HOHO)I(GHI/Iﬁ,

B paMKax OCBaMBacMOM KOMIICTEHIIUH.

74% - 60%

Yuamuiics JACMOHCTPUPYET NOCTATOUYHOC 3HAHUC OCHOBHBIX TCOPCTUYCCKUX HOHOH(GHHﬁ, B
paMKax 0OCBaMBaEMOM KOMIICTEHIIUU.

menee 60%

Yyamuiics JACMOHCTPUPYCT OTCYTCTBHC 3HAHUSA OCHOBHBIX TCOPETUUYCCKUX HOJ'IO)KeHPIfI, B
paMKax OCBaMBaEMOM KOMIICTEHIIUU.

4.3. OueHo4HbIe CpeacTBA I IPOMEKYTOYHON aTTecTaluM.

4.3.1. llepeyeHb KOMIETEHIUI ¢ YKa3aHMEM 3TANOB UX ()OPMHPOBAHUS B IpoLecce
OCBOEHHsSI 00pPa30BaTeJbHOH NPOrPaMMBbI.

Iloka3zaTtenn ¥ KpPUTEPUH OLEHUBAHUS
KOMIIeTEeHIHii ¢ y4eToM ITana ux (popMHupoBaHHS

Kon
Kon HaumenoBanue HaumenoBanue sTana ocBOeHUs
JTama OCBOCHUS
KOMIICTCHIIUH KOMIIETCHIIUH KOMIIETCHIIUH
KOMIIETCHIIUH
CrocoGHOCTb BecTH ce0s B CriocoGHOCTh IPUMEHSATH Ha
COOTBETCTBHH C TPEOOBAHHAMH NPaKTUKE 3HAHUS OCHOBHBIX
VK-3 : P " VK 0C-2.2.2 P
POJIEBOY MTO3UIINY B KOMaHTHOM NPUHIXIIOB OPraHU3alOHHOTO
pabote NOBe/IeHHs] B KOMaHAHOW paboTte
CrnocoOHOCTh MPUMEHSTh 3HAHUS
Cr1ocoO6HOCTh OCYIIECTBIATh
B OpraHu3alliy JIeI0BOTO
JiesioBoe oOuieHue (my0nn4HbIe
BBICTYIUICHHUS, IEPETOBOPBI obuienus (myomibie
OIIK-9 Y » 11ep P, OIlK-9.1.5.1 BBICTYTIJICHHUS, IEPETOBOPEI,
NPOBE/ICHUE COBEIAHNH, .
NPOBE/ICHUE COBEIAHNH,
JIeJIoBast MeperucKa,
JIeJIoBast eperuncKa,
3JIEKTPOHHBIE KOMMYHHKALIUH)
9JICKTPOHHBIE KOMMYHHKAIHH).
3HaHUE OCHOB CriocoGHOCTh NPUMEHSTh 3HAHUS
npo(heCcCHOHABHOTO Pa3BUTHS B 00JIaCTH OpraHu3anuy paboThl
HepcoHaa, MpoLeccoB C KaJIpOBBIM PE3EPBOM, BHIOB,
00yUeHUSI, YIIPaBICHUS (dbopM 1 METOOB 00yICHUS
Kapbepou U CITy)KeOHO- repconana st 3pPpeKTHBHOTO
podeccroHATbHBIM npodeccroHabHOTO Pa3BUTHS
I1K-6 IIPOABIKEHHUEM TIEPCOHAIA, I1K-6.1.4.1 nepcoHana
OpraHu3aIy paboThI C
KaJpOBBIM PE3ePBOM, BHJIOB,
dhopm 1 MeTOIOB 00yUIEeHHS
HepcoHaa U yMEHUEM
NPUMEHSATH UX Ha NPaKTHKE
Cnoco6HOCTh IPOBOANTH
aHaJIN3 PHIHOYHBIX CnocoOHOCTh aHAM3UPOBATh
crenuduIecKnX pUCKOB, PHUCKH BHYTPEHHEH U BHEITHEH
CBSI3aHHBIX C JICSTEIEHOCTHIO MO cpenbl B 00J1acTH yIIpaBiIeHUs
eanu3auuu GyHKuun [IEPCOHAIOM
TK-25 P win yHiLy MK-25.3.1 P

YIIPaBJIEHUSA IIEPCOHATIOM,
HCIOJIb30BAaTh €I0 PE3YIbTATh
JUIA TIPUHATUA YIIPaBJICHYCCKUX
peleHui
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I1K-28

3HaHUE KOPIOPATHBHBIX
KOMMYHHKAIIMOHHBIX KaHAJIOB U
CPEICTB Iepeaayn
nHpOpPMAaLINH, BIaICHIE
HaBbIKAMH HH(OPMALHOHHOTO
o0ecreueHns mPOIIeCCOB
BHYTPEHHHUX KOMMYHUKAIUN

[1K-28.3.1

CriocoOHOCTh IPUMCHSThH 3HAHHUS

KOPIHOPATHBHBIX KOMMYHHUKAIMN

B 00JIaCTH yIIpaBIICHUS
MepCOHATIOM

Tanm 0cBOECHHA KOMIECTCHIIMH

Iloka3aTenb OLEHHMBAHMS

Kpurepnii oneHuBaHus

YK OC-2.2.2

CrnocoOHOCTh IPUMEHSITh Ha
MPaKTUKE 3HAHUS OCHOBHBIX
MPUHIUIIOB OPTaHU3aINOHHOTO
MOBE/ICHNS B KOMaHAHOH paboTte

Hcnone3yeT 0oCHOBHBIE CBEACHHUS O
MPUHIUIAX KOMaHIOW pabOThI, a
TaK)Ke BiIaZeeT KOMIIETEHIUIMHU,
HEOOXOIUMBIMH TS TIOTYICHUS
Ka4eCTBEHHOI'0 KOJJIEKTHBHOT'O

pesynbTarta

CB0OOHO UCTIOJIB3YET MOHATHS:
PpoJIb, cTaTyC, MO3UNKS, KOMaH/a,
rpymnna, B3auMoOJICHCTBUE,
KOH(QIIUKT, UHIUBUIYAIBHOE U
IPYIIIOBOE ITOBEICHHUE, JIIEP.
CocraBisieT COMOMETPHYCCKUE
MaTpULBL, KapThl KOHGINKTA 1
HHBIX CXeM H JOKYMEHTOB,
MO3BOJIIOIINX JTyYIle HOHATH
POJIEBYIO TIO3UIIMIO B KOMaHIHOU
pabore.

OuennBaeT 3 PEeKTUBHOCTH
OpTaHM3aI[MOHHOTO ITOBEICHUS
YJICHOB KOMaH/Ibl, PEaIU3yeT
JMJEPCKHUE U OPTaHU3aTOPCKUE

CHOCOOHOCTH.

OIIK-9.2.2.2
CriocoOHOCTh IPUMEHATH 3HAHUA B
OpraHu3aIuy J1eJI0BOT0 OOIIEHHS
(myOnmuHBIC BBICTYIUICHUS,
[IepEroBOPHI, TPOBEICHUE
COBEILIAHUH, 1€JI0Basl IEPEIINCKA,
AJIEKTPOHHBIE KOMMYHHUKAIINH).

Hcnonb3yeT 3HaHMS B 0071aCTH

MOBE/ICHYECKOTO MapKeTHHTA

peanu3yeT KOMMYHHKATHBHYTO
KOMITETEHIIHIO

[MpumenseT NOHATHS U
METOJIOJIOTHIO CIICIYIOIIIX
KaTeropui:
JIeJIOBOE OOIIEHHE, JIEJIOBAst ITHKA U
STHKET, ITyOJIUYHBIC BBICTYIUICHUS,
TIEPErOBOPHI, IPOBEIICHHE
COBCII[AHUH, JICJTOBAs MIEPEITUCKa,
3J'IeKTpOHHI)Ie KOMMyHI/IKaHI/II/I,
CaMOIIPE3EHTALNsl, UMUK,
JUCTAaHIMsA, HAIITHOHAJIBHBIC
0COOEHHOCTH JIEJIOBOTO OOIICHHUS

Hcnonb3yer 0cOOEHHOCTH
MEXKIIMYHOCTHBIX KOMMyHI/IKaL[I/Iﬁ u
MX BO3JICUCTBUE HA JIESITEILHOCTD
OpraHu3aiu

KauecTBeHHO BeJIET 1€JIOBYIO
MIePETNCKY, OCYIIECTBISIET
JIEKTPOHHbIE KOMMYHUKAINU U
TIepETrOBOPHI

OIIK-9.1.5.1
CriocobHOCTh TPUMEHATH 3HAHUA B
o0J1acTh opraHu3anum pabdoThl ¢
KaJIpOBBIM pE3epPBOM, BUIOB, (HOpPM
1 METOJIOB 00yUeHHs ITepCcoHaa Jyis
3¢ GeKTHBHOTO MPOHECCHOHATHLHOTO
Pa3BUTHs IEpCcoHAana

Hcnonb3yeT 3HaHUS U HABBIKH
00y4eHHs U KOHCYJIbTHPOBAHUS B
paMkax npodeccroHaILHOTO
pa3BUTHS MEPCOHAA

[puMeHsieT 3HaHUS 1 HABBIKK
Pa3IMuHBIX METOJIOB OOyUESHHUS U
KOHCYJIbTUPOBaHHUS B LIENSX
MOBBILIEHUs PO(eCcCHOHANBHON
KOMITIETEHIIMH NIepCoHalIa

OreHuBaeT MpoQeccHoHaIbHbIN
YPOBEHb [IEPCOHAIA HA OCHOBAaHUU
KOMIIETEHTHOCTHOT'O OAXO0/a

BiageeT HaBbIKaMU COCTaBICHUS
KapbeporpaMmbl

IK-6.1.4.1
CrnocoOHOCTh IPUMEHSATH 3HAHUS B
o6JiacTu opraHu3anuy padoThl ¢
KaJIpOBBIM pE3epBOM, BUIOB, (OPM
Y METO/10B 00y4eHUsI epcoHaa Jist
s dexTuBHOTO IPO(HECCHOHATLHOTO
pa3BUTHsI [IepcoHaa

Omnpepensiet mpodecCHOHANBHBIN
YPOBEHBb ¥ BOBMOXKHOCTH Pa3BUTHS
IepcoHana

HCHOJ’IB3y€T B pa60Te 3HaHUC
CJICAYIOMIUX KaTeTOpus:
OpraHru3aliMoOHHOC NMOBCJICHNC,
rpymnrna, MHAUBU A, JIUYHOCTD,
YAOBJICTBOPCHHOCTH TPYAOM,
BOCHPHUATHUEC, YITPABJICHUC
BIECYATJICHUEM, CAMOIIPE3CHTAIINA,

I/IHJII/IBI/I}IyaJ'H)HI:Jﬁ CTHUJIb

18



ACATCIbHOCTU, aKIICHTYallun

pedaexcusi, MApKETHHT TOBEICHHUS.

XapakTepa, COLUaln3aus,
Kapbepa, mpodeccrHoHanbHast

OHCHI/IBaeT CHUCTCMbI MOTHBAIIVH U

AHanmsupyeT peHOMEHBI
WHIUBHIYAJIBHOTO U TPYIIIOBOTO
MOBE/ICHUS, COTPYAHUKOB
opraHu3aluii;

CTUMYJIMPOBAHUA Tpyda C TOUKU
3pCHUA UX BJIMSAHUA HA

OpraHn3allMOHHOC MMOBCACHUC

Crioco0eH aHaIn3upOBaTh,
CHCTEMAaTH3UPOBATh U OLICHUBATD
napaMeTpbl HHAUBHAYaIbHON

MOTHUBALHH IPO(ECCHOHATBHOM
JEATENBHOCTH, & TAKKe [IPUMCHSTh
TEXHOJIOTUH MOIU(pHUKALUAN

OPraHM3alOHHOIO OBEACHHSL
OLeHUBaET CICAYIOIINE KATETOPHH,

I1K-25.3.1
CriocoOHOCTh aHATTM3UPOBATh PUCKU
BHYTPEHHEH U BHEILHEH CPE/Ibl B
o0JIacTy ynpapiIeHHs IepCOHATIOM

Hcrionb3yeT 3HaHUS U yMCHHS IS

aHaIM3a PUCKOB BHYTPCHHEH 1

BHEIIHEH cpe/ibl B 001acTh
yIIpaBICHHUSI IEPCOHATIOM

3HAET CYLIHOCTh U NPUMEHSET Ha
MPaKTHUKE:
BHYTPEHHSIS U BHEIIHSS CpEia,
SWOT-ananus, PEST-ananus,
[TPuM-ananu3, METObI
IIeJIeToaranus, pucku, CTPECCHI,
CTpaTerusi, MUCCUs, PEKPYTHHT
NEpPCOHANA, COLIMOMETPHSL.

CocraBisieT COMOMETPHYECKHE
KapThl, aHATUTHIECKUE TaOINIIBI
YTpo3 ¥ BO3MOKHOCTEH.
AHanu3upyeT yrpossl U
BO3MO>KHOCTH BHEIIHEH 1
BHYTPEHHEH CpeJIbL.
Hcnonp3yeT 3HaHUE OCHOBHBIX

[1K-28.3.1
CrocoOHOCTh IPUMEHSATH 3HAHUS
KOPITIOPAaTUBHBIX KOMMYHHKAIIUH B
0011acTH yIpaBICHUS IEPCOHAIOM

Hcnonp3yet 3HaHUSA
KOPITIOPATHBHBIX KOMMYHHKAIIAH B
00J1acTH yIpaBIeHUS IEPCOHAIOM

TEOPETHYECKHX MOJIOKEHHH:
KomMyHuKanus — BHYTPEHH:I,
BHELIHSIS, TUaroHajbHasl,
¢dopmanbHast, HehopMabHasi;
KOMMYHMKaIIMOHHBII IIpoLecc,
KaHaJI, COOOIIEHHE, KOMMYHHKATOP,
pennnueHt, HHpOpMaIHs, CIyXH,
PR, koMneTeHIus,

KOMMYHUKaTHBHbBIE Oapbepbl,
3¢ deKTH BOCIIpUATHS, 0OpaTHAs
CBSI3b, CITYMBD», CEJICKIIHS,

HMHTEPIIpETanusl.
[TpumensieT npueMsl OOIEHNS VIS
3¢ (GEKTHBHOTO JIEJIOBOTO
B3aUMOJEICTBUS U
HHPOPMALMOHHO-
KOMMYHHUKAIIMOHHOTO 00ecTieueH st
poliecca yrnpaBJIeHHs IIEPCOHATIOM.
AnHanusupyet (GeHOMEHBI
WHIMBHIYAJILHOTO U IPYIIIOBOTO
MOBEICHUS
COTPY/JIHUKOB OPraHU3ALUH C TOUKH

3pEHMs KOMMYHUKAIUH.
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4.3.2. TunoBsbie OlleHOYHBIE CPEICTBA

IIpumepHBIE TEMBL KYPCOBBIX paboT

Event - meHemxMEHT

HR — OpenauHT — Mo3uIIMOHUPOBaHUE PAOOTOIATEINS HA PHIHKE TPYAa

BnustHue MoTuBaMM Tpyla Ha OPraHU3aLMOHHOE [TOBEICHHE

Kapbepa kak 00beKT yrpaBieHHs

OpraHu3annoHHas KylbTypa Kak OOBEKT yIpaBlIeHUs: BUAbI, (QYHKLUH, 3a4a4d

yIpaBiIeHUS

OcobeHHOCTH yIpaBiIeHUs KOHQIMKTaMHU B OpraHu3aluu

IIpumenenne KPI B cucreme ynpaBieHus: IepCOHAIOM

IIpuMeHeHne opraHn3alMOHHO-KaJpOBOI0 ayJUTa B COBPEMEHHON OpraHu3aliuu

[TpuumHbI 1 cIOCOOBI TPEO10JICHHS MPO(HECCHOHAIBHOTO BHITOPAHHS ITEPCOHATA

10. Pabora MeHemkepa C KpOCC-KYJIbTYPHBIMH OCOOEHHOCTSIMM  OpPIaHU3aLMOHHOIO
[IOBE/ICHUS [IEpCOHAIIA

11. Ctunb pykoBOJICTBA, €r0 BIMSHUE HA yCIeX pabOThl OpraHnu3aluu

12. CtumynupoBanue TpyAa W MOTHBalUS pPAOOTHUKOB KakKk CHOCOOBI YIpaBICHUS
OpraHU3alMOHHBIM IOBEACHUEM

13. TexHOMIOTHS XEAXAHTHHTA

14. YnpaBnenue MOTHMBAaLMEH TpPyJOBOH MAEATENBHOCTH B OpraHU3alMax pasHbIX (opm
COOCTBEHHOCTHU

15. Ynpasnenue pa3BUTHEM NepcoHAa

16. YuacTie COTpPYIHUKOB B TPO(ECCHOHANBHBIX COOOIIeCTBaX Kak Qopma pa3BUTHS
nepcoHana

17. Posib 1 MECTO OPraHU3aLIMOHHOTO MTOBEACHUS B IIPOLIECCAX, IPOTEKAIOIIUX B
OpraHu3aIMH.

18. ITogxoel K oneHKe APPEKTHBHOCTH OPraHU3aUH U YPPEKTHBHOCTh OPTaHU3aLMOHHOTO
MIOBEJICHMS.

19. Biusinue reHiepHbIX (GaKTOpOB HA MOTHBALIMIO TIEPCOHAIA.

20. )KeHuHa 1 ee poJib B IOHUMaHUU, IPEIBUICHUHN U YIIPaBJIEHUH OpraHU3alliOHHBIM
MTOBE/ICHUEM.

21. OcoOeHHOCTH U HEIOCTATKU BUPTYaIbHOTO B3aUMOAECHUCTBUS COTPYIHUKOB

22. YrpaBiieHHe KOMMYHHUKAIUSIMHA B OPTraHU3allHOHHOM TIOBEJICHUH

23. KynbTypa 1e710B0 01€%/1bl YIPaBICHYECKHX PAaOOTHUKOB

agrwnE

©ooNe

BOl'[pOCbI IJIA MOATOTOBKH K 3a4€Ty

OpraHI/ISaHI/IOHHOG NOBEACHHUC: ITOHATUC U CYIIITHOCTD.

OcHOBHBIE TCOPHHU MMOBCACHWA B OpraHu3aluu.

YenoBek Kak WHAWBU, THAUBUAYAJIBbHOCTD, JINYHOCTb U Cy'6"beKT ACATCIIBHOCTH.
COBpCMeHHI)Ie TUIIOJIOTHUU JIMYHOCTHU, OIIMCBIBAIOIINEC OPraHU3allMOHHOC ITOBEACHUC.
Hpouecc BOCHIpHUATHUS B OPraHU3AIIMOHHOM ITOBCACHUUN: YIIPABJICHUCCKHUEC ACTICKThI

agrwbdE

[TonHBIA KOMIUIEKT OLIEHOYHBIX MaTEpUalIoB UId IPOMEKYTOUYHOW aTTeCTaluu
npencrasiieH B [Ipunoxenun 1 PITJI.
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HIxaJa oneHUBaHUA

IIpu oLleHUBaHUM PE3yNIBTaTOB O0YyUYEHHSI UCIIOIB3YETCs CIEIYIOIAs IIKaaa OLCHOK:

100% - 90% Oranbel  (GOPMUPOBAHUS KOMIICTEHIIMH, MPEIyCMOTPEHHbIE 00pa3oBaTeIbHON
(oTIIMYHO) nporpammoif, chopMHpoBaHEl Ha BBICOKOM ypoBHe. CBOOOIHOE BiafeHUE
MaTepuanoM, BBIABICHHE MEXKIPEIMETHBIX CBA3eH. YBEpeHHOe BIAJICHUE
MOHATHHHBIM alIapaToM AUCIUIUIMHEL [IpakTHyeckue HaBBIKH MPO(ECCHOHAIBLHON
JesTeIbHOCTH  COPMHPOBAaHBI Ha  BBICOKOM  ypoBHe. CIOCOOHOCTH K
CaMOCTOSITEIbHOMY HECTAaHIAPTHOMY PEIICHUIO NIPAKTHYECKUX 334

89% - 75% Oranbl KOMITETCHIIWH, MPEIyCMOTPEHHBIE O0pa30BaTeIbHON  MPOTPaMMOii,

(oTyIMaHO) c(hopMHpPOBAHEI AOCTaTOYHO. JleTanbHOE BOCIPOW3BEICHNE YUIEOHOTO MaTepHaa.
[IpakTryeckne HaBHIKM TPO(PECCHOHANIBHONW NEATETHHOCTH B 3HAUUTEIBHOW Mepe
chopmupoBanbl.  IIpHCYTCTBYIOT ~ HaBBIKM  CaMOCTOSITEJIBHOTO  PELICHHS
MIPAaKTHYECKUX 33134 C OTJEIbHBIMHU 2JIEMEHTaMU TBOPYECTBA.

74% - 60% Oranel KOMIETEHLUH, IPEJYyCMOTPEHHbIE 00pa30BaTENbHOM  IPOrpaMMOii,

(ymoBnerBoputensHO)  |chOpMHPOBaHEI HA MUHUMAJIbHOM YpOBHE. Hanuuue MUHHMMAalbHO JOMYCTHMOIO
YPOBHS B YCBOGHHMM y4eOHOro Marepuayia, B T.4. B CAMOCTOSTEIHHOM PEIICHUU
npakTHYeckux 3anad. [IpakTuueckue HaBBIKM MPO(ECCHOHAIBHON AesSTeIbHOCTH
c(hopMUpPOBaHBI HE B MOJHOI Mepe.

MmeHee 60% Oranbel KOMIIETCHIMH, IPEeIlyCMOTPEHHbIe 00pa30BaTEeNbHOM MPOrpaMMoi, He
(HeyIOBJICTBOPHUTENBHO) |copMHUpOBaHbl. HemocTaTodHbI YpOBEHb YCBOCHHs MOHATUHHOIO ammapara |
HaJM4ue (parMeHTapHBIX 3HAaHWUH 1O aucmUmuinHe. OTCYTCTBUE MHUHHMAJIBHO
JOIyCTHMOTO yPOBHA B CAMOCTOSITCIbHOM PpCLICHHHM TNPAKTHYSCKHX 3ajad.
[IpakTHyecKkue HABBIKM MPO(ECCHOHANBHOM NEesITeNbHOCTH He c(HOPMHPOBAHBI.

4.4. MetoanuecKue MaTepuasbl

[Ipouenypa oueHuBaHUS 3HAHUI, YMEHMH, HaBBIKOB U (WJIM) ONBITa AESITEIbHOCTH,
XapaKTePU3YIOMIMX 3Tarbl (OPMUPOBAHUS KOMIETEHLIUN, OCYILECTBISIOTCS B COOTBETCTBUH C
[Tosio’keHHEM O TEKYIIEM KOHTpPOJIE YCIIEBAEMOCTH U IIPOMEXYTOUHOM aTTECTalluK CTYJEHTOB B
OI'bOY BO PAHXul'C u PernamenToM o OayuibHO-peHTHHIOBOI cucteme B Bonrorpaackom
MHCTUTYTE ynpasieHus - punnane PAHXul'C.

5. MeToauuecKkue YKazanusl 1Jist oﬁyqamumxca 0 OCBOCHUIO NUCHHUIIJINHBI

MeTtoauyeckue peKoOMeHAAlMHU 110 HANMCAHNIO pedepaToB
Pedepar aBnsercd MHIUBUAYATIBHOW CAaMOCTOSITEILHO BBIIOJHEHHONW paboOTOM CTy/eHTa.
Temy pedepara cTyAeHT BbIOMpaeT W3 MEpedHs TEM, PEKOMEHIYEMbIX IpernojaBaTelieM,
BEAYIIMM COOTBETCTBYIOIUIYIO TUCHMIUIMHY. Pedepar, kak MNnpaBuiio, IOJKEH COAEP)KaTh
clenyrolure CTPYKTypHbIe 3iemMeHThl: TutynpHbi nuct Conepkanne Baegenue OcHoBHas
yacTh 3akiaroueHue Crnmcok nutepatypsl [Ipunosxkenus (mpu HEOOXOIUMOCTH).
TpeboBanust k o0bemy: He Oosee 15 crpanun. Odopmienue: Ilpudt Times New
Roman, 12 mpudrt, 1,5 unrtepnana, 1,5 cMm ab3aussiii orctyn. OpUrHHAIBHOCTh 1O CHCTEME
Antumiaruat. BY3 — He Mmenee 60 mpoIieHTOB.

PexoMeHaauuu no NJIAHUPOBAHUIO U OPraHU3ANUM BPeMeHH, He00X0IMMOTI0 HA U3y4YeHHe
JUCHHUILTHHBI

CTpyKTypa BpeMeHH, He0OX0IMMOr0 Ha U3yYeHHue JUCHUILIMHBI

dopMa n3yyeHus: JUCHUIIINHBI Bpewms1, 3aTpaunBaemMoe Ha n3ydyeHue
JMCIIUTUIMHEL, %0
N3yuenue nureparypsl, pEeKOMEHA0BAHHON B 40
y4eOHOil mporpamme
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Pemenue 3amay, mpakTHYECKUX YIIPAKHEHUN U 40
CUTYallMOHHBIX IPUMEPOB

N3yuenune TeM, BEIHOCUMBIX Ha 20
CaMOCTOSITENIbHOE PACCMOTPEHUE
Htoro 100

PexoMeHganmuy mo moaroToBKe K MNPaKTHIE€CKOMY (ceMI/IHaPCKOMy) 3aHATHIO

[IpakTuyeckoe (CEMHHAPCKOE) 3aHATHE - OJHAa M3 OCHOBHBIX ()OPM OpraHU3alUU
y4eOHOro mpolecca, IpeaCTaBisionias co00M KOJUIEKTUBHOE OOCYXAEHUE CTyAEeHTaMu
TEOPETUUECKUX U MPAKTUUYECKUX BOIPOCOB, PEICHUE MPAKTUUYECKUX 3a/1ad M0J] PyKOBOJICTBOM
npenojanatesnsi. OCHOBHOM LEJIBIO MPAKTUUECKOTO (CEMMHAPCKOI0) 3aHATHS SIBIISETCS POBEPKa
[JIyOMHBI IOHMMAaHHUS CTYJ€HTOM HM3y4aeMOW TE€Mbl, y4eOHOr0 MaTepuana U yMEHUs U3JI0KUTh
€ro CcoJep)KaHHe SICHBIM M YETKHUM SA3BIKOM, DPa3BUTHE CAMOCTOSTEIBHOI'O MBIIUICHUS U
TBOPUYECKON aKTMBHOCTM Yy cTyaeHTa. Ha npakTHueckux (CEMUHApCKHUX) 3aHATHSX
OperonaraeTcss paccMaTpuBaTh HauOojee BaXKHbIC, CYILECTBEHHBIE, CIIOKHbBIE BOIPOCHI
KOTOpBIE, HauboJjee TPyIHO YCBauBalOTCA CTyAeHTaMu. [Ipy 3TOM roTOBUTHCS K IPAKTUYECKOMY
(ceMUHApCKOMY) 3aHATHIO BCErJa HYXHO 3apaHee. [loAroroBka K MPaKkTHUYECKOMY
(ceMHUHApCKOMY) 3aHSATHIO BKJIFOUAET B ce0s Cleayromniee:

- 00s3aTe’abHOE O3HAKOMJICHHE C IUIAHOM 3aHATHS, B KOTOPOM COJIEpPIKATCS OCHOBHBIE
BOTIPOCHI, BEBIHOCUMBIE Ha 00CYXICHHE;

- U3y4yeHHE KOHCIIEKTOB JEKIMH, COOTBETCTBYIOIIMX pa3/eioB y4yeOHHKA, y4yeOHOro
ocoOus, CoiepKaHNsI PEKOMEHI0BAaHHBIX HOPMATUBHBIX IPABOBBIX aKTOB;

- paboTa ¢ OCHOBHBIMU TEPMHUHAMH (PEKOMEH/1YEeTCS UX BbIYUUTh);

- WU3yuyeHHUE JOIOJIHUTEIbHOM JMUTEpaTypbl IO TEME 3aHATHS, Jejas IOpU 3TOM
HE00XO0/IMMbIE BBIITUCKHU, KOTOPBIE MOHAI005TCS IPH 00CYKICHUU Ha CEMUHAPE;

- (popmynupoBaHHe CBOET0 MHEHHS 1O KaXKJOMYy BONPOCY M apryMEHTHPOBAHHOE €ro
000CHOBaHHE;

- 3allUCh BO3HUKILIKX BO BPEMsI CaMOCTOSITENIbHOM PadOThl ¢ yueOHMKaMU U HAy4YHOUH
JUTEpaTyphl BOIPOCOB, YTOOBI 3aTEM Ha CEMUHAPE MOJIYUYUTh Ha HUX OTBETHI;

- oOparieHue 3a KOHCYJIbTaluel K MpernoiaBareito.

[IpakTuyeckne (CeMHHApCKHE) 3aHATUS BKIIOYAIOT B ceds MW CHEelHalbHO
MOJIFOTOBJIEHHBIE pedepaThl, BBHICTYIUIEHHUSI MO KaKOW-TMOO CIOKHOW MM 0CO00 aKTyalbHOMN
npobieme, perienue 3a1ad. Ha npaktuueckoM (CeMUHApCKOM) 3aHATUH CTYICHT IPOSIBIISET CBOE
3HaHME MpeIMeTa, KOPPEKTHpPYeT HH(OpMalMio, MOJYYEHHYI0 B TpoOlecce JEKIUOHHBIX M
BHEAYJAUTOPHBIX 3aHATUH, GOpMUPYET onpeieseHHbIH 00pa3 B ri1a3ax MpernoiaBaTens, MoxydaeT
HABBbIKM YCTHOM peur U KyJIbTYpbl TUCKYCCUH, HABBIKU MTPAKTUUYECKOTO PELIECHHUS 3aay.

PexoMenganuu no H3YYCHHUI0O METOAUYECCKUX MaTEpUaJIoB

Meroandeckue Marepuaibl IO TUCHUIUIMHE TO3BOJIAIOT CTYIEHTY ONTHUMAaJIbHBIM
00pa3oM OpraHnu3oBaTh MPOIECC U3yUEHUS JAHHON AUCHUIUIMHBL. MeToanuecKrue MaTepuabl o
JTUCIUTIIINHE TPU3BaHBI MOMOYh CTYICHTY TOHSTH CHENM(PUKY HU3ydaeMOTO maTepualia, a B
KOHEYHOM HUTOr€ — MAaKCHUMaJbHO MOJHO M KayeCTBEHHO €ro OCBOUTh. B mepByro ouepenn
CTYJICHT JOJDKEH OCO3HaTh MpeAHa3HAuYE€HHWE METOJUYECKUX MAaTepUajioB: CTPYKTYpy, LETH U
3amayn. JlJis 3TOro OH 3HAKOMHUTCS C MpeaMmOyIoi, OTJaBIeHHEM METOIUYECKHX MaTepUalOB,
TOBOpS WHAYe, OCYIIECTBISET IEPBHYHOE 3HAKOMCTBO C HHUM. B pasnene, MOCBAIIEHHOM
METOJAMYECKUM PEKOMEHJALMSAM MO U3YYEHHUIO AUCHUIUIMHBI, MPUBOJATCA COBETHI IO
MJIAHUPOBAHUIO U OPTAHHU3AIIMK HEOOXOIUMOTO ISl U3YUCHUS TUCIUTUINHBI BPEMEHH, OTTUCAHUE
MOCNEAOBATEIPHOCTH  JEUCTBUN  CTyJdeHTa  («CLIEHApUil  HM3y4eHUs  JAUCHUIUIHHBIY),
PEKOMEHJIAIMU 10 paboTe C JIUTEPATypOil, COBETHI 1O MOJATOTOBKE K DK3aMEHY U Pa3bsICHEHUS
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o0 TOBOAY palbOThl C TECTOBOM CHUCTEMOH Kypca M HajJ JOMAIIHUMH 3aJaHusMH. B 1menom
JAHHbIE METOJUYECKHE PEKOMEHJAIMM CIOCOOHBI OOJIETYUTh M3Y4YEHUE CTYAECHTaMH
JUCLUIUIMHBL W IIOMOYb YCHEIIHO CJAaThb SK3aMeH. B pasnene, conepxaiieM y4eOHO-
METOJUYECKUE MAaTEPHUaJIbl AUCIMILINHBL, COACPKAHUE MPAKTUYECKUX 3aHATUH 110 TUCLUIUIAHE,
CJI0Bapb OCHOBHBIX TEPMUHOB JUCLUIIIMHBL.

Pexomenaanuu no caMocTosiTe/IbHOI padoTe CTY/ICHTOB

HeorbemieMbIM 3JIeMEHTOM y4eOHOro Ipolecca sBISETCS CaMOCTOsITeNbHas pabdora
cryaenta. Ilpu camocrosTensHONW paboTe AOCTUraeTcss KOHKPETHOE YCBOGHHE Y4eOHOro
MaTepHalia, pa3BUBAIOTCS TEOPETUYECKHE CIIOCOOHOCTH, CTOJNb BaKHBIE Ul COBPEMEHHOMN
HOJArOTOBKU CIIEHUATUCTOB. POpMBI CaMOCTOATENBHOM pabOThl CTYAEHTOB IO JUCLUILIMHE:
HalMCcaHUe KOHCIIEKTOB, IOArOTOBKAa OTBETOB K BOIPOCAaM, HamucaHue pedeparoB, perieHue
3a[a4, HCCIe0BaTeNbCcKas padoTa, BHIIOTHEHNE KOHTPOIBHOM paboThI.

3amaHusl ISl CaMOCTOSITENIbHOW paOOThl BKJIHOYAIOT B CE€0sl KOMIUIEKC aHATUTHUYECKUX
3aJaHWil BBINOJIHEHHE, KOTOPBIX, MpPEAINoiaraeT TIIATeIbHOE H3yYeHHE HAyYHOW W Yy4eOHOH
JUTEpATyphl, NEPUOJUYECKUX H3JaHMM, a TakKe 3aKOHOJATENbHBIX M HOPMAaTHBHBIX
JOKYMEHTOB TpeularaeMeix B 1.6.4 «YdeOHas JuTepaTypa W pecypchl WH(POPMAIHMOHHO-
TEJIEKOMMYHUKAIMOHHOH  cetn  «MHTepHeT»,  ydeOHO-MeToaMuyeckoe  obOecreueHue
CaMOCTOSITENIbHOM paboThl OOyyaroumxcs MO AUCUMILIMHE». 3aJaHusl IMPEeAOCTaBIISIIOTCS Ha
IPOBEPKY B I€YaTHOM BHUJIE.

PexoMenganuu no padore ¢ qureparypou

[Ipn u3yueHnn Kypca y4yeOHON AMCHUUIUIMHBI 0CO0O€ BHHMaHUE CleqyeT oOpaTHTh Ha
PEKOMEHTYEMYIO OCHOBHYIO U JIOITOJTHUTEIBHYIO JINTEPATYPY.

BaxHbIM 371€MEHTOM MOATOTOBKH K CEMHUHAPY SIBISIETCS TTyOOKOE M3y4YeHHEe OCHOBHOU U
JIOTTOJTHUTEIbHON JIMTEPATYPhl, PEKOMEHJOBAHHOW MO TEME 3aHATHS, @ TAKKE IIEPBOMCTOYHUKOB.
[Ipu 3TOM 1101€3HO NPOUYNUTAHHYIO JINTEPATYPY 3aKOHCIEKTUPOBATh. KOHCIIEKT TOJKEH OTBEYaTh
TpeM TpeOOBaHUSAM: OBITh COAEPKATEIBHBIM, MO BO3MOXXHOCTH KPAaTKUM U TPABHIBHO
0(OpMJIICHHBIM.

ConepxaTenbHbIM €T0 CIeAyeT CUMTATh B TOM Cliydae, €Clid OH IMepeaacT BCE OCHOBHBIC
MBICJIM aBTOPOB B ILEJIOCTHOM BHJAE. M3JI0KHATH TEKCT Kparko — 3TO 3HAYUT MEpenarb
COoZep)KaHUE KHWUTW, CTaThU B 3HAYMUTENIBHOM Mepe cBouMu ciioBamu. Ilpu stoM crnemyer
MPUIEPKUBATHCA TpaBUila - 3alMChIBAaTh MBICIH aBTOpa pabOThl JMUIIH MOCIE TOrO, KaKk OHa
xopoIio moHsTa. B TakoM citydae nocraBiieHHas 1eiab Oyaer gocturnyta. L{lutupoBats aBTOpOB
M3ydaeMbIX paboT (C 00s13aTeNbHON CCHUIKOM HA MCTOYHHK) CIEIYeT B TeX CIyYasx, €CIH HaJo0
3alUCHIBAaTh OUYE€Hb BAXKHOE OMPE/ICICHUE WIH MOJ0KEHNE, 0000IIAONTHI BBIBOI.

Baxxno u BHentHee odopMiIeHHE KOHCIIEKTa. B ero Hauasie Hajgo yKkazaTh TEMy CEMUHapa,
JIaTy HAMKMCAaHUsl, HA3BaHUS JIMTEPATYPHBIX HCTOYHUKOB, KOTOPBIE OYIyT 3aKOHCTIEKTUPOBAHBI.
['myboxast camocTosiTenbHas padoTa HaJ HUMH 00ECTIEYHT YCIEeITHOE YCBOCHHUE N3Yd4aeMOil
JIVCITATIIINHEI.

OgHuM U3  BaXHEWIIMX CPEICTB CEPbE3HOIO  OBJAACHUS TEOpUEU  SABIISIETCS
KOHCREeKmuposanue nepeoucmo4HuKos.

Jln1st cocTaBiieHUs] KOHCIIEKTa PEKOMEH TyeTCsl CHayalla MPOYUTaTh padoTy ETHKOM, YTOOBI
VSICHUTH €€ 00N CMBICIT U coniepkanne. [Ipu 3ToM MOXKHO cemaTh MOMETKH O €€ CTPYKTYpe, 00
OCHOBHBIX TIOJIOKEHHMSIX, BBIBOJAX, HAJA0 CTaparbCsi OTIMYATh B TEKCT€ OCHOBHOE OT
BTOPOCTEIIEHHOTO, BBIBOJIBI OT aPT'YMEHTOB M JI0Ka3aTeabCTB. ECIM €cTh HEMOHATHBIE CJIOBA, HAZIO
B DHIIUKIIOTIEITUYECKOM CJIOBape HANTH, YUTO TO CIOBO 0003HAUaeT. 3aKkOHYMB uTeHHe (maparpada,
TJIaBbl, CTAaThbW) HANO 3a7aTh cede BOIMPOCH Takoro poja: B yem rmaBHas mbicnb? KakoBwl
OCHOBHBIE 3BEHbsl JIOKa3aTenbcTBa ee? UTo BbITeKaeT M3 yTBepkaeHuid aBtopa? Kak 3T0
COTJIACYETCs C TE€M, UTO YK€ 3HaeTe O MMPOUYUTAHHOM U3 JPYTUX UCTOYHHKOB?
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SIcHOCTP W OTYETIIMBOCTH BOCIHPHUSATUS TEKCTAa 3aBUCUT  OT MHOTOrO: OT
COCPEIOTOYEHHOCTH CTYACHTa, OT TEXHUKH YTCHHS, OT HACTOWYMBOCTH, OT SPKOCTH
BOOOpaXeHUs!, OT TEXHUKU (PUKCUPOBAHMS MPOYUTAHHOTO, HAKOHEIl, OT dPYAULUU — OOIIEH U B
KOHKPETHO paccMaTpuBaeMou mpoodiieme.

Pe3ynbpraTom nepBOHAYAIEHOTO YTCHUS TOJDKEH OBITh IPOCTON MIAH MeEKCma u uemKoe
npeocmaenieHue 0 HEACHBIX Mecmax, OTMEYCHHBIX B KHure. [locie mnpeaBapHUTEIbHOTO
03HAKOMJICHHUSI, IPU TIOBTOPHOM YTCHHUH CJCAYET 8blOEIUMb OCHOGHbBIE MBbICIU A6MOPA U UX
pa3BUTHE B MPOMU3BEICHUH, OOpAaTUTh BHUMAaHHE Ha 0OOCHOBAaHWE OTIEIBHBIX TOJIOKCHHH, Ha
MeTOIbl W (OpPMBI JIOKA3aTeNbCTBA, HauOoliee spKkue mnpuMepsl. B xome 3Toil paboTh
OKOHYATEJIbHO OTOMpaeTcs Marepuaj g 3alliCh U ONpeAeIsieTCs €€ BUI: MJIAH, Me3UCHl,
KOHCNnEeKm.

[Inan 3TO KpaTKui, MOCIEIOBATENIbHBIN MEepEeUYeHb OCHOBHBIX MBICIEH aBTOpa. 3amuch
MPOYMTAHHOTO B BHJIE TE3UCOB — 3HAUYUT BBIIBUTH M 3aMKCaTh OMOPHBIE MBICIU TeKcTa. Pa3nuna
MEXy TJIAHOM M TE3UCaMHU 3aKJII0YaeTCs B CICAYIONIEM: B IJIAHE MBICIb Ha3bIBacTCS (CTaBb
BCETJa BOMPOC: O 4YeM TOBOpUTCS?), B Te3ucax — (opMyIHpyercs — (4T0 UMEHHO 00 3TOM
roBoputcsa?). 3amuch OIMOPHBIX MBICIIEH TEKCTa BakKHA, HO IIOJIHOTO TIPEACTABJICHHS O
MPOYMTAHHOM Ha OCHOBAaHWHU MOJOOHOM 3aMMCH HE COCTaBUIIb. BaXKHO OCMBICIUTH, KaK aBTOP
JIOKA3bIBAa€T CBOIO MBICIIb, KaK YOEXJAaeT B HMCTUHHOCTH CBOMX BBIBOJOB. Tak BO3HHKAET
koHcriekT. dDopma 3amucu, Kak Mbl YK€ OTMETHIIM, YCJIOXKHSAETCS B 3aBUCHUMOCTU OT IieJied
paboTHI: TUTAaH — O YeM?; Te3UChI — 0 4YeM? YTO UMEHHO?; KOHCIIEKT — 0 4eM? 4TO UMEHHO? Kak?

KoHcmiekT 3TO KpaTkoe TMOCienoBaTeIbHOe H3JIOKEHUE cojaepkanus. OCHOBY €ro
COCTABJISICT IUIaH, TE3UCHl M BBIMHCKH. HemocTaTku KOHCIIEKTUPOBAHMS: MHOTOCJIOBHE,
IUTAPOBAHUE HE OCHOBHBIX, & CBS3YIOIIUX MBICIEH, CTPEMIICHUE COXPAHUTHh CTHUIMCTHYECKYIO
CBSI3aHHOCTh TEKCTa B yIIepO ero JIoruueckoi crpoiHocTH. [IpuctynaTh K KOHCIEKTHPOBAHHUIO
HEOOXOAMMO TOTJa, KOT/a CIIOXKIJIMCh HAaBBIKM COCTABJICHHS 3allMCH B BHUJIEC Pa3BEPHYTOTO
MOAPOOHOTO IJIaHA.

dopma 3amucH MPU KOHCICKTHPOBAHUHU TPeOyeT 0co00T0 BHUMAHHS: BaXKHO, YTOOBI
COOCTBEHHBIEC YTBEP)KICHUS, Pa3MbIIUICHUS HAJ MPOUYUTAHHBIM, YETKO OTACIISUIMCH MPU 3aIHCH.
Pa3zymHee BBIHOCHMTH CBOM NMOMETKH Ha IIMPOKHUE TOJISI, 3aMCHIBATh HA HUX JOMOJHUTEIbHBIE
CIIPaBOYHBIC JJAHHBIE, IOMOTAIOIIUE YCBOCHUIO TEKCTA (1aTa COOBITUS, YIIOMSAHYTOT'O aBTOpaMH;
CBEJICHHUS O JIMIIC, Ha3BaHHOM B KHHUT€;, TOYHOE COJEp)KaHue TepMuHa). Eciin KOHCIIEKTUpyeTcs
TEKCT BHYIIUTEIHHOTO 00beMa, HEOOXOJUMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPHIE OXBAThIBAET
Ta WU WHASA YaCcTh KOHCIIEKTA.

Jlns ynoGcTBa MONB30BaHMS CBOMMH 3alUCSIMH Ba)KHO O3arjaBUTh KpPYIHBIE YacTH
KOHCIIEKTa, TOIYEepKHUBasi 3aco06ku. CreayeT TOMHUTh O HA3HAUYEHWM KPACHOM CTPOKH,
CTPEMUTHCS K YeTKOH Tpaduke 3amuceil - ycTynmamH, KOJOHKamH. V3maraTh TTIaBHBIE MBICIH
aBTOpa M HX CHUCTEMY apryMEHTOB - HEOOXOJMMO MPEUMYIIECTBEHHO CBOMMH CIIOBAMU,
nepepabarbiBas TakuM 00pa3oM HHQOpPMAIHIO,— TaK MPOXOJIUT YysACHEHHE ee CyTH. MBICIb,
(dpa3bl, TOHATHIE B KOHTEKCTE, MOTYT NMPHOOpecTr 0oJiee MpocTpaHHOE u3JIoKeHue B 3amucu. Ho
TEKCT OpUTHHANIA CBEPTHIBACTCSA, U CTYACHT, OTpabaThiBas JIOTUYECKOE MBIILIICHUE, YUUTHCS
BBIICNIATH TJIaBHOE M 0000IIaTh OJHOTHIHBIC CYXXIEHHUS, OJAHOpoIHbIe (akThl. Kpome ToroO,
JieNas 3aucy CBOMMHU CIIOBaMH, 0000111asi, CTYACHT YYUTCS MUCbMEHHON pedH.

3HaHue 001Iel cTpaTeruy YTCHUS, TEXHUKUA COCTaBJICHUE TIJIaHA U TE€3WCOB ONpPEIEsieT U
TEXHOJIOTHIO KOHCIIEKTUPOBAHUS

e BraumaTenpbHO YMTaTh TEKCT, MOMYTHO OTMEYasi HEMOHSATHBIE MeCTa, HE3HAKOMBIC
TEPMUHBI ¥ TIOHATHSI. Botnucame na nojs 3Ha4CHUE OTMEUEHHBIX MMOHSATHH.

e [Ipu mepBOoM UYTEHHH TEKCTa HEOOXOJUMO COCTaBUTh €r0 HpPOCHION NlaH,
MOCJIEI0BATEIbHBIN MepeueHb OCHOBHBIX MBICIIEH aBTOpA.

e [Ipy MOBTOPHOM UYTEHHH TEKCTa BBIJCIATH CUCHEMY OO0KA3amenbChmé OCHOBHBIX
MOJIOKEHUH pabOTHI aBTOPA.

e 3aKIIOUMTENbHBIA d3Talm pabOThl € TEKCTOM COCTOUT B OCMBICICHHHM paHee
OTMEYEHHBIX MECT M MX KPATKOW MOCIIEA0BATEIIbHON 3aMHCH.
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e [Ipu KOHCHIEKTHPOBAHUHM HYXXHO CTPEMHUTHCS 6bIPA3UMb MBICIb AGMOPA CEOUMU
cnoeamu, STo TIOMoTaeT 0oJiee TIIyOOKOMY YCBOSHHUIO TEKCTa.

e B pamkax paboThl HaJ TIEPBOMCTOYHUKOM BAXKECH YyMEIbI omoOoOp uumam.
HCO6XOI[I/IMO YUYUTBIBATb, HACKOJIBKO SIPKO, OPUT'HHAJIBHO, C)KATO M3JI0KCHA MBICJIb. ]_[I/ITI/IpOBaTL
HEOOXOMMO T€ CYXKICHHS, Ha KOTOPBIE BIIOCIICICTBHH BO3MOXHA CChUTKA KaK Ha aBTOPUTETHOE
H3JI0KCHUC MHCHUS, BBIBOJA 110 TOMY UJIK HHOMY BOIIPOCY.

KoncniekTrpoBath 11e1ecoo0pa3Ho He Ha OTIEIIFHOM JIMCTE, a B OOIICH TeTpaan Ha OJTHON
cTpanuie Jmcta. OOOpOTHAas CTOpPOHA JIMICTa MOXKET OBITh HWCIONB30BAaHA ISl JOMOJHEHHIA,
HEOOXOJMMOCTh KOTOPBIX BBIICHHTCS B JaibHeWmieM. [Ipy KOHCHEKTHPOBAHHU JIMTEPATYPHI
CJICAYCT OCTABUTh HIMPOKUC I10JIA, ‘IT06LI 3anucaTh Ha HUX INIAH KOHcIHeKTa. Ilomns MOryT 6LITL
UCIIOJIb30BAHBI TAKXKE VIS 3aIMCH CBOMX 3aMEYaHHid, JOMOIHEHHIA, BOIIPOCcOB. [Ipu BeICTYIIICHHA
Ha CEMHHApC CTYACHT MOXCT II0JIb30BAThCA CBOMM  KOHCIICKTOM UIA HOUTHUPOBAHUSA
NIEPBOMCTOYHUKA. Bce yuaCTHUKM 3aHATHSI BHUMATEIFHO CIYIIAIOT BBHICTYIUICHUS] TOBAPHILECH O
rpymme, OTMCHAKOT CIIOPHBIC WA OH_II/IGO'-IHBIG IMMOJIOKCHHUA B HHUX, BHOCAT IIOIIPABKH,
NPE/ICTABIISIIOT CBOU PEIICHHSI U 000CHOBAaHUS 00CYKIA€MBIX TIPOOJIEM.

B KOHIIC CECMHHApa, Korjga npernoaaBaTrcjib 3aHATHUA TOABOJAUT UTOTH, CTYACHTBI C YYCTOM
PEKOMEH/IAIMI TIPEToIaBaTelisi U BBICTYIUICHUH COKYPCHHUKOB, JOIOJIHSIOT WM WCIPABJISIOT
CBOU KOHCIICKTHI.

6. YuyeOHasi auTepaTypa u pecypchbl HHGOPMANMOHHO-TEJIEKOMMYHUKAIIUOHHOW CeTH
«HHTepHETY», yUueOHO-MeTOoAnYeCKOe o0ecredeHrne CAMOCTOSITeIbHOI padoThI
00y4YaKOIIMUXCS M0 TUCHHILINHE

6.1. OcHoBHas JUTEpaTypa.

1. C. A. bapkoB [u ap.] OpranuzanuoHHOE TOBeIEHUE [DIEKTPOHHBIA pecypc]: y4eOHUK H
MPAKTUKYyM I akajaeMudeckoro OakamaBpuara /; monm pea. C. A. bapkoBa. — M.:
H3znarenscTBo,. — 453 c.

2. Bameera E.O. Opranmu3anmoHHoe TOBeIeHUE [DIIEKTPOHHBIN pecypc]|: yueOHOoe mocooune.—
Capatos, 2015.— 176 c.

3. 3romnuk JI.B. OpranusannoHHOE MOBEACHHE [DIEKTPOHHBIA pecypc]: ydeOHMK.— M.,
2015.— 232 c.

4. Jxopmx [Jx.M. OpranuzanuonHoe mnoBeaeHue. OCHOBBI yHpaBieHUs [DJIEKTPOHHBIN
pecypc]: yuebHoe mocobue ams  By3oe/ JDxopmx  Jx.M., [xoync I'.P.—
DNEeKTPOH.TeKCTOBBIC aHHbIe.— M.:,.— 460 C.

6.2. lonoTHUTeILHAS JJUTEPATypa

1. Jlenckas U. lO., Cy6oues C. H. OpranuzanmoHHass  KyJabTypa  TOCYJapCTBEHHOH U
MYHUIIMIIAJIBHON C1yKObI B perrone: MoHorp. Bomnrorpan: U3n-so BdO PAHXul'C - 167 c.

2. bacenxo B.II., XKykoB b.M., PomanoB A.A. bacenko B.Il. OpranuzannoHHoe MOBEIECHNUE
[DnexTpoHHEIH pecypc]: yaeOHOe mocodue.— M., 2011.— 341

3. HUBacenko, A.I'.  OpranuzanmonHoe mnoseneHue: 100  Sk3aMeHAIMOHHBIX  OTBETOB.
[DnexTponnsrit pecypc] / A.I'. Uacenko, .M. HukonoBa. — DnektpoH.nan. — M. :,. —
296 c.

6.3.YueOHOo-MeTOAMYECKOE 00ecTedeHHe CAaMOCTOSTEIbHOI PadoThI

1. Baiixom VY., Cmur O., IImu M. JIXK. Bocmuraii cBoero muaepa.- M.: Uzn. Jlom
«Buibsimey. -2002.

2. bpaitn JI. Umumx - nyts k ycnexy. CII6.: ITutep-IIpece, 1996. (Cepus "Cam cebe
ncuxosior'").

3. BenemukroBa B.. O menoBoii stuke u atukere. M.: @oun "[IpaBoBas kynbrypa", 1994.
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4. Tubcon Mx.JI., WeanueBuuy JIx., [Jomnemmm JIx.X. Oprammsanun: [loBenenwue,
CTPYKTYpa, nporeccel. — M.: Mudpa-M., 2000.

5. Jlenooii mpoTtokon u 3tuket. M.: MudonenTp "Kopuud", 2000.

6. Jlaganop W.JI. Ilpaktmueckuit MeHemkMeHT. lIcuxoTrexHuka  ympaBieHUS U
camotpeHupoBKU. M31-Bo «KopriopartusHele crpateruny, 2004 r.

7. Jletouc P.JI. JlemoBbie KyabTyphl B MEXIYHApOAHOM OH3HEce (OT CTOJIKHOBEHHS K

B3auMononumanuto). — M.: Jlemno, 1999.

8. Jlrorenc ®p. Opranuzamuonnoe noseaeHue.- M.: THOPA-M, 1999.

9. Mamnun3 JI. MeHeKMEHT ¥ OpTraHU3alMOHHOE MoBeaeHue.- MuHck: «HoBoe 3BaHuEY,
2003.

10. Macnos B.M. Crpaternueckoe yrpaBlieHHE NEPCOHAIOM B YCIOBHAX 3((EeKTUBHON
OpraHU3aIlMOHHON KYJIbTYphl: YueOHUK.- M.: U3a-Bo «Dunmpeccy, 2004 r.

11. Munwmu I1. Kak npoBoauTs nenoBeie 6ecenpl.- M.: Dxonomuka, 1987.

12. Opranm3anuonnoe noBeaecHue: YdeOHoe mocodue/ Ilox. pex. I'.I'. 3aiiuesa. CII0.:
N3zn-o CII6. YOO, 1998.

13.IletkeBuy D. DOTHKeT MeHemkepa. Maxadkana: MexIyHapOIHBI WHCTUTYT OH3HEca
"Dxomon", 1991.

14.Pepa B.E. Teopus opraHusanuy W OpraHu3allMOHHOE IMoBeneHue.- llensa, M3n-Bo
[lenszenckoro roc. ya-ta, 2000

15. CnuBak B.A. OpranuzanuonHoe nosejeHue u ynpasienue nepconanom. — CII6.: M3a-Bo
«ITUTEP», 2000. (pekomengoBano YMO).

16. ®epuxem A., XetiBeH [1. JInunocts u conmansHoe nmosenenue. — CII6.: ITutep, 2001. —
368 c.: mi. — (Cepus «MacTepa ICUXO0JIOTHMY).

17. unonoBuy C.P. JlugepcTBO W mNpakTUYECKUE HABBIKM MEHekepa: 17-momysibHas
porpaMma Jyisi MEHEJDKEpOB «YTpaBiIeHUE pa3BUTUEM opraHuzanun». Moayns 9. — M.:
NHOPA-M, 2000. — 288 c.

18. ®pancec Xeccenbdeiin, Mapmain [omnemut, Aiian ComepBmint. JIugep-cTBo 6e3 rpaHuil.
— M.: Anpniuna I[a6mumep, 2001. — 315 c.

19. Yangunau P. [cuxonorust Bnusiaust. — 4-¢ usn., nepepad. u pom. — CII6.: TTurep, 2003. —
288 c.: mi. — (Cepus «Macrtepa ICUXOJIOTHHY).

20. Hletin D.X. OpranusanuoHHas KyiabTypa W jumepctBo / Ilep. ¢ anrn. mox pexn. B.A.
CrnuBaka. — CII6.: ITurep, 2002. — 336 c. (Cepus «Teopus u nNpakTUKa MEHEIKMEHTa).

21. llexmns C. Kak eto skazat’ po-russki? CoBpeMeHHbIC METO/IbI YIIPABICHHS TIEPCOHATIOM
B coBpeMeHHOol Poccuu. — M.: OOO «KypHan ynpaBieHue nepcoHaqIoM» COBMECTHO C
3A0 «busnec-mkona «Maren-Cunresy», 2003. — 232 c.

22. lllepmepopH k., XanT JIxk., Oc6opH P. OpranuzanuonHoe nosenenue. — 8-e uzn. /Ilep.
¢ anri. — CII6.: ITutep, 2004. — 636 c.

23. ynsn [1., ynen C. Ilcuxonorus u padota. — 8-e uzn. — CII6.: [Tutep, 2003. — 560 c.:
ui. — (Cepust «MacTepa MCUX0JI0THI).

24. Slxkoka JIu Kapbepa menemxepa.- M.: Ilporpece, 1989.

6.4. HopmMaTHBHbBIE IPABOBbIE JOKYMEHTBI.
1. ®epepanbubiii 3akoH oT 25.12.2008 N 273-®3 «O n0pOTHUBOJEHCTBUH
KOPPYIIIIHI
2. Oenepanbablil 3akoH oT 08.02.1998 N 14-®3 «O06 obmecTBax ¢ OrpaHHYCHHOM
OTBETCTBEHHOCTBIOY

6.5. HNHTepHeT-pecypcebl, CIpaBOYHbIC CHCTEMBI.
1. AwmepukaHcKas accolMalus CHEHUAIUCTOB MO OOYyYEeHHMI0O W Pa3BUTHIO IIepcoHaia

(ASTD - www.astd.org; www.astd-gn.ru).
2. Bcemupnas ¢enepanus accoumanuii mo ympasieHuto mnepcoHaiom (WFPMA -
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www.wfpma.com).
3. EBpormetiickas accomnuarius 1mo ynpasicauio nepcoraaom (EAPM) (www.eapm.org).
4. Karaor 3apyoexubix HR Uuatepuer-pecypcos (Www.hr-guide.com).
5. HauwmonansHslii coro3 kaaposukos (HCK - www.kadrovik.ru).
6. OmnaitHOBBIN KypHAI «YIIpaBiieHHe nepcorazom» (Www.hro.ru/hrm).
7. Tlopran mo mepconaxy (Www.hr-zone.net).
8. IIpodeccronanbhelii PR-nopran «CoetHuK.py» (Www.sovetnik.ru).
9. Cnyx0a TeMaTHYECKHX TOJKOBBIX ciioBapeit (WwWw.glossary.ru).
10. CnpaBouHo-nipaBoBas cuctema «['’APAHT» (www.garant.ru).
11. DnexTpoHHbIH KypHan «PaboTa ¢ mepconamom» (Www.hr-journal.ru).

6.6. HWHBIe HCTOYHUKH
1. Tlomoga E. Il. Opranu3annoHHOE MOBEICHUE: COIIMOJIIOTHYECKask IepCIEeKTHBA //
Cornmonornueckue uccienosanud. 2016. Ne 7. C. 57-65

Muponosa M./[. HopMbl opraHn3aniiOHHOIO ITOBECHUS U UX BIMSHUE HA MOBBIILICHUE
SMOIMOHANIBHON ycTounBocTH // JIuaepctBo u MenemxMenT.2015.Ne 2. C. 45-53

7. MaTtepuajibHO-TeXHUYECKas 0a3a, UH(PoOpMALMOHHBbIE TEXHOJIOTHH, IPOTPaMMHOE
obecrieyeHue U UH(POPMAIMOHHBIE CIPABOYHbIE CHCTEMbI

MarepuanbHO-TEXHHUUECKOE 00ecrieyeHre AUCUUILUINHBI BKIIOYAET B ceO0sl:

- JIEKIIMOHHBIE ayJUTOPUH, 00OPYIOBaHHBIE BUACONPOCKIIMOHHBIM 000PYIOBaHUEM JUIS
Ipe3eHTalHH, CpeICTBaMU 3BYKOBOCIIPOU3BEICHHS, SKPAHOM;

- TIOMETLEHUS 11l TPOBEICHUSI CEMUHAPCKHUX U MPAKTUYECKUX 3aHATHI, 000pYIOBaHHBIE
yueOHOI MeOenblo.

JlucuuiuiiHa TMOAJEepKaHa COOTBETCTBYIONIMMHU JIMIEH3MOHHBIMUA TPOTPAMMHBIMU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHCcynbTaHT.

ITporpammMHBbIe cpencTBa oOecrieueHHst yueOHOTO MpoLecca BKIIOYAIOT:

- IporpaMMBbl Tipe3eHTamonHol rpadguku (MS PowerPoint — 11t MOArOTOBKY ClIAiI0B U
Tpe3eHTaIHiA);

- tekcroBbie pegakTopel (MS WORD, MS ECXEL — st Tabinuir, auarpamm).

By3 ob6ecrieunBaeT Kaxxaoro ooydaronerocst pabouyuM MeCTOM B KOMIIBIOTEPHOM Kiacce
B COOTBETCTBHH C 00HEMOM M3Y4aeMBIX ITUCIUILINH, 00ECIIEYMBAET BBIXO/] B C€Th MIHTEpHET.

[TomemieHuss A caMOCTOSTENBHONW pPa0OOThl OOyYarOIIMXCsl BKJIIOYAIOT CIEAYIOIIYIO
OCHAIIEHHOCTh.  CTOJIBI ~ AyJUTOPHBIC, CTYJbs, JOCKH ayIUTOPHBIC, KOMITBIOTEPH C
HOJKJIIOYEHUEM K JIOKAJIbHOM CETH MHCTUTYTa (BKJI0Yas MPaBOBbIE cUcTeMbl) U IHTepHeT.

Jdnst  w3ydeHuss  y4eOHOW  MUCHMIUIMHBI — HMCIIOJNB3YIOTCS  aBTOMATH3HpPOBAHHAS
O6ubnuoreyHas WHPOPMALMOHHAS CHUCTEMAa U JJIEKTPOHHBbIE OMOJMOTEUHBIE CHCTEMBI:
«YHuBepcuterckas ~ 6ubnmmoreka  ONLINE»,  «DnexkTpoHHO-OuOinoTeuHass  cucrema
uznarensctBa  JIAHb», «OnexkTtpoHHO-OnOimoTeuyHass cucremMa wuzgatenbcrBa  «HOpalTy,
«QnexktpoHHO-OuOaMoTeuHast cuctema [PRbooks», «Hayunast »snextponHas Oubnuorexa
eLIBRARY» u ap.
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ITpunoxxenue 1.

@®oHAbI OLICHOYHBIX CPEICTB
NMPOMEKYTOYHOM aTTeCTALMHU
no aucuuniInHe «Opranu3anuoHHoOe MOBeIeHH e
Bonpocsl k 3auery
OpraHu3alvoOHHOE IOBEJICHUE: TIOHATUE U CYIIIHOCTb.
OcHOBHBIE TEOPUH NTOBEICHMS B OPraHU3aLNN.
YenoBek Kak WHAUBH, UHIAUBHIYaTbHOCTD, TMYHOCTh U CYOBEKT ACATEIBHOCTH.
CoBpeMEHHBIE TUIIOJIOTMH JJUYHOCTH, OIMCHIBAIOIUE OPTaHU3ALMOHHOE IIOBEICHUE.
IIpouecc BocipusATUS B OPraHU3alOHHOM IOBEICHUU: YIIPABICHUECKUE ACIIEKTHI
OmunbKky BOCHPUATHS U UX POJIb B YIPABICHUH OPTaHU3ALIOHHBIM IIOBEAECHUEM.
VYnpaiieHue Ble4aTICHUEM: IOHATUE, OCHOBHbBIE TEOPUU, CTPATETHHU.
CopepxarenpHble TCOPUU MOTUBALUU U UX IIPUMEHEHUE.
[IpoueccyanpHble TEOpUU MOTHUBALIMU U UX IPUMEHEHUE.
Mogenu oOpraHu3allMOHHOTO IOBeAeHMs. BnusHue Monenu Ha (yHKIMOHMPOBAHUE
CUCTEMbI OPIaHU3aLIMIOHHOTO ITOBEJCHHUSI.
Mogenu npo01eMHOro OpraHu3aluOHHOTO OBEACHUS: TPOOJIEMBI YIIPABICHUS
JlosinmpHOE TOBEAEHHUE COTPYAHHUKOB: OIpPENEICHHUE, THUIbI, YCIOBUS (OPMUPOBAHUS U
COXPaHEHHS.
MoTuBamys ¥ CTUMYJIMPOBAHUE: CXOACTBO M paziuuusi. Crenuduka UCIoIb30BaHUS B
(GOopMHPOBAHNN OPraHU3ALIMOHHOIO MOBEACHUS.
[Tooupenre n Haka3aHue Kak METOJIbl CTUMYJIMpOoBaHUsl. [IpUHIMIIBI MCTIONB30BAHUS.
JIuuHocts B opraHuzaimuu. Crneunpuka WHAMBUIAYANbHOM ajnantauuu. Brnushue
aJanTalyy OTAEJIbHOr0 pabOTHMKA Ha YCIEHIHOCTh JIEATEIbHOCTU OpraHU3alud B
LEJIOM.
@dopMUpoBaHUE HMHAMBHIYaJIbHOTO IIOBEJIEHUS B oOpraHu3auuu. BinsHue Ha
a/lanTallMOHHbIE ITPOLECCHI COLIMOKYIbTYPHBIX U COLMOIKOHOMHUYECKUX (PaKTOPOB MUKPO
¥ MaKpocCpeJibl OpraHu3aluu.
Konduukt: nonsTre u Buabl. MeToasl pazpeiieHus KoHQIUKTa
Crpecchl, cBsizanHbIe ¢ paboToil. CTpecc-MEHEIKMEHT U €r0 OCHOBHEBIE 3a]1a4H.
VY IOBIETBOPEHHOCTh  TPYAOM u e€ nuHamuueckue (Gopmbl. BiusHue Ha
OpraHU3al[MOHHOE TTOBEJICHHE.
I'pynnoBoe mnoBeaeHue B opraHuzanuu. [loHsTHe KOMaHIbl, (AKTOpPBl U 3Tambl
IpEeBpaLeHHs] TPYIIBI B KOMaHY.
daktopsl 3¢ (HheKTUBHOCTH / HeAPPEKTUBHOCTH KOMAHTHON PaOOTHI.
PykoBonctBo u nuaepctBo. CXOACTBO M paznuuue. BnusHue Ha opraHM3allMOHHOE
MIOBEJICHNUE COTPYJHUKOB.
OcHOBHbIE Ka4eCcTBa JIUA€pa U PyKOBOJIUTES: CPABHUTEIbHBIN aHAIN3
Tunonorus nuaepcTsa B OpraHu3alyiy.
[Ipupoma opraHuM3alMOHHBIX W3MEHEHHH. Peaknum Ha W3MEHEHUSA: NPUHATHE U
conpoTtusiieHue. [[puarHbI COPOTUBIEHUS.
BnusiHue HOBOBBEJEHHMH B~ OpraHM3alli Ha IOBEJCHHE COTPYJHUKOB. Y CIOBUS
IIPOBEJEHUE YCIIEIIHOIO U3MEHEHUS.
TexHonoruu ynpasieHHsi HOBOBBEACHUSIMHU B OpraHU3aLINH.
MeToapl UcCCIEeNOBaHUS OpPraHU3aLMOHHOTO MoBeAcHHUS. (OCHOBHBIE NMOAXOABI H
UCHoJib3yeMble MeTouKU. VX 3Hauenune. PazpaboTka MeTO0B HcCe10BaHuUS.
IToBeneH4YeCcKknii MAPKETHUHT .
WMupk opranu3anuu: onpeaeaeHue, CTpyKTypa, TUIOJIOTHUSI.
Oprasnu3allnOHHOE NIOBEJEHUE B MEKIYHAPOJHBIX KOMITAHUSIX.
Konuenmus Haydaromeiicss opranu3alii 1 0COOEHHOCTH OPraHU3allMOHHOTO MOBEICHUS
B HEW.
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HTorosoe rectupoBanme:

1 Bux TECTOBOTrO 3a7aHMsI (IPOBEPKA 3HAHUH )
1.Monens opranuzannonHoro noseaeHus (OIT), ocHoBaHHAs Ha BJIACTH:

A) narepranucrckas;

b) aBTopuTapnas;

B) nognepxxuBarornias;

I') xonneruanpHasi.
2. Kakas mozens OIl B Oompliell cTeneHW MOJy4YaeT pPacHpOCTpaHEHHWE B OpPraHU3ALUSX,
JESTEIbBHOCTh KOTOPBIX OMNPENENIeTCs TBOPYECKUM OTHOIICHHEM COTPYJHUKOB K pabouuMm
0053aHHOCTAM:

A) maTepHaIHCTCKAas,

b) aBropuTapnasi;

B) monnepxuBarorias;

I') konneruanpHas.
3. B cootBercTtBUM co B3msiaamu Jl. Makrperopa kakyro Mmojaenb OIl moryTt peanusoBaTh
MEHE/IKEPbI, UbH YCTAHOBKU B OTHOLIEHHUHM [I€PCOHANA MOANAJAI0T IO TEOPUIO Y :

A) maTepHaIMCTCKAas,

b) aBTOpuTapHas;

B) monneprxuBarorias;

I') xonneruanpHas.
4. bazucoMm a4 xomneruansHod Moaenu Ol sBisercs:

A) Bracts;

b) sxoHOMUYECKUE pecypch;

B) mapraepcTBo;

I') pykoBoacTBO.
5. OnTuMasbHBIM BBIOOPOM Ha YPOBHE CTPYKTYPHBIX MMOpa3eieH il siBisercst Mmogens OIT:

A) maTepHaIMCTCKAas,

b) aBTOopuTapHas;

B) monneprxuBarorias;

I') xonneruanpHas.
6. Ilpomecc o3HaKOMIIEHHUS, MPUCIOCOONEHUS PAOOTHUKOB K COACPKAHUIO U YCIOBUAM
TPYZOBOM AESITETBbHOCTH, a TAKXKE K COIIMAJIbHOM cpesie OpraHu3aluu - 3TO:

A) apnuknuys;

b) aganTarnus;

B) porarusi;

I') koMMyHHUKaIHS.
7. Ilpu naHHOM BHJE aJanTallid COTPYJHUKU MOJTHOCTHIO MPUHUMAIOT BCE MpaBUiIa U HOPMBI
OpraHu3aIuu:

A) oTpuianue ;

b) mackupoBka;

B) npucnoco6nenyectso;

I') ananTUBHBINA UHINBUYaTU3M.
8. IIpuBiiedeHne ONBITHOrO PAOOTHUKA B IIOMOIIb HOBOMY COTPYIHHKY - 3TO:

A) HacTaBHMYECTBO;

b) xoyuuHr;

B) Tpenunry;

I') arrecTanusi.
9. Metoz ananTaiuu npeacTaBiseT 10BeeHe HH(POpMallMi HOBOMY COTPYIHHKY 00 OCHOBHBIX
TpeOOBaHUSAX B KOKJOM OT/EIE:

A) UHCTPYKTaX;

b) nacraBHM4eCTBO;
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B) comemnianue;

I') koMaHIHBIN TPCHUHT.
10 HpI/ICHOCO6J'ICHI/Ie K HOBbIM (l)I/I3I/I‘lCCKI/IM 1 ICUXWUYCCKUM Harpyskam, q)HSPIOJ'IOFH‘IeCKI/IM YCJIOBHAM
Tpy.a - 3TO0:

A) ipodeccruoHalIbHAS a1l TAIIKS;

b) ncuxodusnonornveckas ajganTanus;

B) nmpou3BoacTBEeHHAs afanTarus;

I') conmanbHas aganTamusi.
11. CBoeobOpa3zHas Menanb, OHA CTOPOHA KOTOPOHM MpEACTaBIsSET COOOW BHYTPEHHHI 00pa3
KOMITaHuH, TO ecThb lllecTByromuil B CO3HaAHUM YJIEHOB KOPIIOPALIMM, a BTOpas — €€ BHEIIHUU
o0pa3, NpeJHa3HauYeHHbIN 1715 MapTHEPOB, KOHKYPEHTOB, (PUHAHCOBO-KPEAUTHBIX OpraHU3alui
HAJIOTOBOM CITYXOBbI U T.II. - 3TO:

A) uMuK;

b) nenoBas 3TuKa;

B) tpagumus;

I') koMMyHHUKaIMS.
12. Pemenus nmpyMHUMAIOTCS BBILIECTOSAIIMM PYKOBoJAuTeNeM. [ JTaBHBINA pblyar BO3/EHCTBHS Ha
NOJYMHEHHBIX - TMpPHKa3bl, Haka3zaHUs (T.e. cuja). YKa3aHHBIA THUI TpeArojiaraeT Hajludne
TEXHOJIOTUYECKH M OpraHU3allMOHHO JUCLUIUIMHUPOBAHHBIX COTPYIHHUKOB, OECHpPEKOCIOBHO
BBITOJIHSIOUINX PACTIOPSDKEHHSI HA4aIbCTBA. 371eCh MHUIIMAaTHBAa MUHUMAJTbHA:

A) OropoKpaTHUECKUN TUM YIPABICHUS;

b) nemokpaTuueckuii TUI yIIpaBIEeHHUS;

B) nubepanbHblil TUI yripaBieHUs,

I') counanbHbIi THI YIPABJIECHUS.
13. CBox OCHOBHBIX MOpPaJbHO-3TUYECKUX U JIEJIOBBIX HOPM, MPHHIMIIOB, KOTOPHIMHU
PYKOBOJICTBYIOTCSI COTPYAHUKH - 3TO:

A) KOpIIOpaTUBHBIN KOJICKC;

b) xopniopatuBHas KyibTypa;

B) kopriopaTuBHAas CHMBOJIMKA;

') kopriopaTUBHBIN CTUJIb.
14. B xakom tune kynsTypsl o K. Kamepony u P. Kynny nogpasnenenus opranuzannuy MUMEKOT
CXOJICTBO C OOJIBIIUMU CEMbSIMHU:

A) anxokparudeckas;

b) xnanosas;

B) peiHOUHAas;

I') nepapxuueckas.
15. B opranuszanusx ¢ TakuM THIIOM OpTaHU3aLlMOHHOM KyJIbTYphl HOOIPSIETCS TBOPUECTBO,
¢B00Oa U TMYHAA UHULMATHBA:

A) anxokparudeckas;

b) xnanosas;

B) peiHOuHAas;

I') nepapxuueckas.
16. Cxonpko ypoBHEH BKIIIOYaeT B ce0s mupaMua norpedbnocreit A. Macioy:

A) 5;

b) 4;

B) 6;

7.
17. I1sTh IEpEMEHHBIX BEJIMYUH - 3aTPadeHHbIC YCWIINS, BOCTIPUSITHE, TOTYICHHBIC PE3yIbTaTHI,
BO3HArpaXkJ€HUE U YPOBEHb yJOBJIECTBOPEHHOCTH - SABISIOTCSI KOMIIOHEHTaMU MOJIEIN:

A) JI. Tloptepa - . Jloynepa,

Bb) JI. Makrperopa;
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B) K. JleBuna;
I') b. Cxunnepa.
18. IIpouiecc HanPaBICHHOTO YCHICHHSI HEOOXOAUMOTO PYKOBOJUTEIIO MOTHBA paOOTHHKA - 3TO:
A) UHTEpANKIINS,
b) annukums;
B) amanranus;
I') ctumynupoBaHue.
19. Y 10B1I€TBOPEHHOCTH TPYJOM - ITO:
A) Habop OaroNpHUATHBIX YyBCTB U AMOIMH, BO3HUKAIOIINUX Y paOOTHHKA B MPOLIECCE U TIPH
OLICHKE PEe3yJIbTaTOB pabOThI;
B) npouecc n3mMeHeHus MOBEACHNUS YEIOBEKa Ha OCHOBE OIBbITA, OTPAXKAIOLIETO JCHCTBUS
YeJlIoBeKa U PeakIMI0 OKPY>KEHUS Ha 3TU JACHCTBUS;
B) npouecc mpucnoco6iieHus K M3MEHSIOIMMCS BHEIIIHUM YCIIOBHSIM;
') BHyTpeHHEe COCTOSHNUE ICUXOJIOTHYECKOT0 WK (YHKIIMOHAIBHOTO OUIYIIEHUS
HEJ0CTaTOYHOCTHU Yero-iuoo.
20. ®opManbHasi OpraHu3alys He XapaKTepU3yeTCs:
A) cTporo npeanucaHHbIMU U TIOKyMEHTAIBHO 3a()MKCUPOBAHHBIMH LIEJISIMH, TIPABIJIAMH U
POJIEBBIMU (DYHKIIHUSIMU;
b) panroHanbHOCTBIO ¥ O€3TMYHOCTHIO OTHOLICHUH MEXAY €€ WICHAMU;
B) cruxuifHBIM XapakTepoM 00pa3oBaHUS;
') HanmuumeM opraHa BJIAaCcTH | anmapaTa yIpaBJIeHUs.

Kuarwu: 1b; 2I'; 3B; 4B; 5B; 6b; 7B; 8A; 9A; 10b; 11A; 12A; 13A; 14b; 15A; 16A; 17A;
18I'; 19A; 20B.

2 BUJ] TECTOBOTO 3a/laHus (IpOBEpKa yMEHUI U HaBBIKOB)

1. Kakoe onpenenenne Hanbosee MOJIHO OTPAKAET OCHOBHBIE IIEJIH TUCIUTIITUHBI
«Opranu3anioHHOE TIOBEACHUE:

a) MOHSATh, HAYYUTHCS MIPEJICKA3bIBATH [TOBEICHUE JIIOIEH B OpraHU3alluy, a TAKXKe YIPaBIIATh
uMm;

0) 00BACHUTH NPUYMHBI IOCTYNIKOB UHIMBU/IOB B OIIPEJIEICHHBIX YCIOBUSIX;

B) MpeJICKa3aHue MOoBeIeHUs] paOOTHUKOB B Oy1yILEM;

T') OBJIaJICHUE HaBbIKAMM YIIPABIIECHUS JIIOIbMU;

2. Kak Ha3pIBaeTCs MEpBBIN 3Tall pa3BUTHUS TEOPUH OpraHU3allMOHHOTO noBeneHus (20- 30 rr. xx
B.):

a) KyJIbTYpOJIOTHUECKUH;

0) KJTaCCHYECKUH;

B) MEHE/PKMEHT 4eJIOBEYECKHX OTHOLICHUH;

T) 3Tal COUUAIbHO-TPYIIOBBIX HOPM IIOBEJICHUS;

3. OpranuzanmoHHOE MOBEJEHNE KaK Hay4yHas AMCLUUILUIMHA chopMUpoBanach B:

a) 20-30 rr. XX B;

0) 30-40 rr. XX B;

B) 40-60 rr. XX B;

r) 60-70 rr. XX B;

4. CyTb TEOpUH PABEHCTBA U CIIPABEIMBOCTH:

a) co3/laHue OJIaronpUATHBIX YCIOBHHA Tpy/a AJsl BCEX COTPYIHUKOB;

0) crpaBeIMBast OLIEHKA YCHIJIMI YeJIOBeKa M0 CPABHEHMIO C YCHIIMSAMU APYTUX COTPYAHHUKOB;
B) Y/IOBJIETBOpEHHE MOTpeOHOCTEH paOOTHUKOB PA3IMYHOTO YPOBHS;

T') y4eT UHAUBUAYAbHBIX BO3MOKHOCTEH pabOTHHUKA;

5. Ha oprann3anioHHOM ypOBHE IOBEJEHUS NPUHATUE PELIEHUI pacCMaTpUBaeTCs KakK:

a) OCHOBHOM MEXaHU3M YIIPABIIEHUSI OPraHU3AI[IOHHBIM ITOBEACHUEM, ONPEAEIIIOMUN 1
OpraHU3alMOHHBINA KJIMMAT U PE3yIbTaTUBHOCTh pabOTHl OpraHU3aliu;
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0) ycioBue pa3BUTHUS COTPYIHUKOB,

B) YCIIOBHE JJOBEPHSI PYKOBOJIUTEIIIO;

') BO3MOXXHOCTb Y4€Ta WHUBUAYaJIbHBIX BOZMOKHOCTEH COTPYIHHUKOB;

6. Ha3oBuTE KOJIMUYECTBO YPOBHEH, HA KOTOPBIX MOXKET MPOBOJUTHCS aHAJIM3 OPraHU3allMOHHOIO
MIOBEJICHHS:

a)2;

0) 3;

B) 4;

r)S5;

7. Beigenute Hanbosiee MOJIHYIO0 U IPAaBUIbHYIO XapaKTEPUCTUKY HAyYHOM JUCIUIIIUHbBI
«Opranu3anoHHOE TIOBEACHUE):

a) pa3pabaTelBaeT NPAKTUYECKHUE U MPUKIJIAHBIC TOAX0/bl K aHAJIU3Y IPUYMH OBEACHUS JTHOAeH
U TPy,

0) B OoubLIIEl CTENEHHU pa3pabdaThIBaeT U MPEAOCTABISACT IPUKIIAAHBIE TOJXObI K YIPABICHUIO
MOBEJICHUEM JIIOJICH U TPYII B OpraHU3alNu;

B) MHTEPECYETCs SIBICHUSIMU yIIPaBJICHUS IOBEACHUEM JIIOJIEH U TPYII Ha MUKPOYPOBHE;

r) B OOJIbIICH CTETIeHU pa3padaThIBACT U MPEAOCTABIISET TEOPETUUECKHIE MOIXOABI M KOHIICTIIIUT
yIpaBJIeHUs MTOBEAECHUEM JIIOJIEH U TPYII Ha MAKPOYPOBHE.

8. Cternenp npeceyeHns NoTpeOHOCTEN opraHn3anuy 1 MoTpeOHOCTe pabOTHUKOB
XapakTepusyeT B OOJIbLICH CTENEeHU:

a) MHUCCHUIO OpraHu3aluy;

0) opraHM3aIMOHHBINA KJINMAT;,

B) HAJIMYHUE MTPOTPaMM IOBBIIICHHUS KBATH(DUKANY;

I') YPOBEHb KOH(QJIUKTHOCTH B OpPraHU3aLUY;

9. O KaKkoi MOJIeNU TMOBEICHUS B OPTraHU3alUU HIIET PeUb, €CIIH MOTPEOHOCTH OpraHU3auy U
HOTPEOHOCTH JIFOAEH B 3HAUUTEIILHON CTEIIEHU N1ePECeKar0TCs:

a) MOJIEJIb «BBIUTPHILIDY;

0) MOJIEIb «BBIMTPHILI-IIPOUTPHILIY;

B) MOJIEJb «BBIUTPBIII-BBIUTPHIID C 00EUX CTOPOH;

I') MOJIEJIb «BBIMTPBII-IPOUTPHIIID) ¢ 00EUX CTOPOH;

10. O xakoif Mo/ieH TTOBEJICHHS B OPTaHU3AIlNH UAET PEUb, €CIIU CYIIECTBYET NMCHUXOJIOTHIECKUI
Oapbep, 3aTpyIHAIOMINN pa3yMHYI0 KOMMYHHMKAIIMIO MEXy ABYMSI CTOPOHAMHU: PYKOBOJICTBOM
OpraHu3a U pabOTHUKOM:

a) MOJIEJIb «BBIUTPBII-IPOUTPHIID C 00EUX CTOPOH;

0) MOJIETb «BBIUTPHILI-BBIMTPHIID) C 00X CTOPOH;

B) MOJIENb «BBIUTPBILI;

T') MOJIEITb «ITPOUTPHIIID;

11. Kakast MoJiesib IOBEJICHUS B OPTaHU3AIMH XapaKTepU3yeTCsl HATMUMEM KOH(IMKTOI€HHOTO
(doHa, BEIpaXEHHOI'O B arpeCCUBHO-BPaXk1€0HOM MCUX00rnueckoi atmocdepe, 0coOEHHO IpKO
NPOSIBIISAIONINH ce0sl B MONSPU3ALINY 110 BEPTHKAIN:

a) MOJIEJb «BBIUTPHIIIDY;

0) MOJIeIb «BBIMTPHILIY;

B) MOJIEJb «BBIUTPBIII-IPOUTPHIID) C 00EUX CTOPOH;

T') MOJIEJIb «BBIMTPHIII-BBIUTPHILD C 00EUX CTOPOH;

12. Kakoe noioxeHue 10CTaTOuHO MOJTHO XapaKTepu3yeT GyHKIMI0 KOMMYHUKAIUH B
OpraHu3aluu:

a) KOMMYHHUKAIMH - 3TO JJOBEJCHUE MHPOPMAIIUHU OT OJHOTO YeJIOBEeKa /IO APYroro WK TPYIIT
Jro/IeH C LeNbI0 B3aMMOIIOHUMAHUS, TI03BOJIIONIETO MOBBICUTh KAYECTBO MPUHUMAEMBIX
penieHui;

0) KOMMYHHKAIIMU - 3TO 0OMEH HH(pOopMalMend MeXay WIeHaMH TPYIIIb;

B) KOMMYHHUKAIIUH - 9TO MOTHBAIIHS WICHOB OpTaHU3aIIH;

I') KOMMYHHUKAIMH 00JIer4aioT B3auMHOE MPUCTIOCO0JIEHUE IO B OpraHu3aliig;
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13. KoMmMyHUKaTHBHAsI aKTUBHAS CTPYKTypa 0e3 Hanmuuus (OpMalIbHOTO JHUJEpa, KOTopast
MO3BOJISIET BCEM WICHAM TPYIIBI CBOOOIHO 0OMEHUBATHCS HHPOPMAIIUEH, TIPH ITOM
YIIOBJIETBOPEHHOCTH MTPOIIECCOM OOIICHHUS JOBOJIBHO BBICOKA, HA3bIBACTCS:

a) MHOTOKaHaJIbHasi KOMMYHUKATHBHASI CETh;

0) mmnopa;

B) IICIIb;

I') KOJIECO;

14. KoMMyHUKaTHBHBIN NOTOK, ABMKYIIUKCS OT OJJHOT'O YPOBHS B IPYIIE WA OpraHU3aluu K
JIpyromy. ot 6ojee HU3KOro K 0oJiee BHICOKOMY, Ha3bIBACTCS:

a) HUCXOISIITUM;

0) BOCXOSIINM;

B) ropuzonTanbHbIM;

I') OIIEpaTUBHBIM;

15. Onpenenure 1eab BOCXOA1IeH HHGOPMAITUN B OpTraHU3AIINH:

a) MOBBIIIACT ONEPATHBHOCTD IPHHUMAEMBIX PEIICHUIA;

0) YyMEHBIIIAeT CTENEHb NCKAKECHHS HH(HOPMAIIHH;

B) HHQOPMHUPYET O TEKYIIUX MPOOIeMax, pe3yabTaTax padOThl C TOUKH 3PEHHS CAMHX
PaOOTHHUKOB;

I') OBBIIIAET CAMOCTOATEIBHOCTh U OTBETCTBEHHOCTH JIUII, BOBJICUCHHBIX B

COBMECTHYIO JESITEIbHOCTD;

16. Onpenenure OCHOBHYIO (PYHKIHIO HEPOPMAITBHONH KOMMYHUKAIIUY B OPTaHU3AIIH:

a) MaHUMYIALUA UHQOpMaLIKeH;

0) MexaHU3M O0OpaTHOH CBSI3HM, CUTHATM3HUPYIOLIEH 00 HHTepecax U MOTPEOHOCTSIX TIePCOHAIA;
B) OLIEHKA JIESATEIILHOCTH PYKOBOIUTEIIS;

T') CPENICTBO OObEIMHEHUS ayTCaliIepOB B KOAJIUIUY;

17. BHemHui MeXaHu3M yIpaBlieHUs TOBEIEHUEM TPYIIIbI, UHIUBUIYaIbHBIM YPOBHEM
MOBEJICHUS JEUCTBYET YEpe3:

a) OPraHU3allMOHHYIO KYJIbTYPY U cUcTeMy (pOpMallbHBIX U HeOPMaTbHBIX OTHOILICHHH,
OCYILECTBIISIEMBIX B TAHHOH OpraHU3alluy;

0) mpodeccuoHanbHOE U TMYHOCTHOE PA3BUTHE COTPYIHUKOB OpraHU3aIIH;

B) IICHHOCTH KOHKPETHBIX TPYIIIT;

T) pelieHre MpoOIeMHBIX CUTYaIMil B OpraHu3allnu;

18. BHyTpeHHMI MeXaHU3M YIIPaBJICHUS TOBEACHHSI IIOBEJACHUEM TPYIIN, WHIUBUIYATBHBIM
MOBEJICHUEM B OpraHU3ally peanusyercs 4epes:

a) YCTOMYHMBYIO CUCTEMY TIPEJICTABIICHUI O caMoM cebe, uepe3 Bo3ieicTBUe Ha 00pa3-S,
KOTOPBIE BIUSAIOT Ha MEKIMYHOCTHOE TMOBECHUE B TPYIIIE;

0) ympaBieHHE KOMMYHUKATUBHBIMHU MTOTOKAMH;

B) peaiH3aIiio IporpaMM MOBBIIICHHS KBATH(PHUKAIIUN COTPYAHHKOB;

T') OLIEHKY JeSATETLHOCTH COTPYIHHUKOB;

19. Db dhexTrBHO U OBICTPO MOTYUUTH OOBEKTUBHYIO KAPTHUHY B OPraHU3AINH «U9€pPe3 TOJIOBY»
JMHEWHOTO PYKOBOIHMTENS IIOMOTAaeT METOI:

a) aHKeTHUPOBAHMUS;

0) TeCTUpOBaHUS;

B) «MO3T'OBOTO MITYpPMa)

r) med UAeT «B HAPOI»

1) COITAOMETPHH.

20. CxosbKO YPOBHEHN aHAIN3a OPraHU3allMOHHON CTPYKTYpHI npeuioxun J.11en:

a) l; B) 3;

0) 2; )4

Kuarou: 1a, 20, 3r, 40, Sa, 60, 7r, 80, 98B, 10a, 118, 12a, 13a, 146, 158, 166, 17a, 18a, 19r, 20B.
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