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OcBanBaeMble KOMIIETEHIIUH:
Jucnunmuaa B1.B.JIB.07.02 Ynpasienue o6uiecTBEHHbIMH OTHOIIEHUsAIME 00CCIICUNBACT OBJIAJICHUE
CJIEAYIOIMU KOMIIETEHI[USIMU:

KOJI HaumenoBanue KOMIICTCHIIUU KO}I oTara HanmeHnoBanue 3Tama 0CBOCHHUS
KOMIICTCHIINH OCBOCHHUA KOMIICTCHIINHN
KOMIICTCHIINHA
YK OC-4 Crocoben ocymectBisith | YK OC-4.3.2.1a | CnocoOHOCTh IPUMEHSITH
KOMMYHHKAIMIO, B TOM 3HaHUSI OCHOBHBIX
9HCIIe JIENOBYIO, B YCTHOM TIPUHIUIIOB 1 OJIOKEHHIT
U MUCbMEHHOH (opmax Ha PR nesrenbroCTH B
TOCY/[aPCTBEHHOM 1 nporecce KOMMYHHUKAIINH C
MHOCTPaHHOM(BIX) SI3bIKaX L[CTCBLIMH IPYTIIAMH,
MH(OPMUPOBAHUS U
(dbopMupoBaHUS
0O0IIIECTBEHHOIO MHEHUS




PesynbpTaThl 00y4eHus:
B pe3ynbTare 0OCBOCHHUS TUCHUIUIMHBI Y CTYACHTOB JOJIKHBI OBITH COPMUPOBAHBL:

OTD/TD
Kon sTama ocBoenus
(mpu HaTUYUHU Pesynbrarel oOydeHus
KOMIIETEHITUN
npodcTanaapra)
JlokyMeHTaIlmoHHOE VYK OC-4.3.2.1a. Ha ypoBHe 3HaHuii: pgaeT omnpeAcseHus
obecnieueHre padoTHI C Croco6HOCTE OCHOBHBIX TEOPETUICCKHUX [IOJIOKEHU:
MIePCOHAJIOM. MIPUMEHSATH 3HAHUS HH(OPMHUPOBaHKE, LICJICBBIC IpyMIIBI,
JlesATenbHOCThD 110 OCHOBHBIX TTPUHIIUIIOB 00LIECTBEHHOC MHCHUE, HMHIDK
OpraHu3aIHH U nonoxenunii PR Ha yposHe ymenuit:
KOPIIOPaTUBHOM JeSITEIbHOCTH B OCYIMECTBIACT AHAIUTHICCKYIO 1
COLHATBHOI nporecce MPAKTUYECKYI0  JCSITeNbHOCTH B cdepe
OJTHKIL KOMMYHHKAIIHH ¢ (dbopMupoBaHusi OOIIECTBEHHOTO MHEHUS U
KOHCT OBaHUS UMUIKA OPraHU3aIuu
OneparuoHHoe [[EJIEBBIMU TPYTIIIAMU, PyHp al p 1
Ha ypoBHe HaBBIKOB:
yIpaBJeHHE HH(POPMUPOBAHUS U
OCYIIIECTBIISICT AHATUTUYECKYIO u
IIEPCOHAIIOM U (dbopMupoBaHUs
NPaKTHUYECKYyl0  JeATelIbHOCTH B cepe
oApa3AciCHuEM 00ILECTBEHHOT'O
yIpaBICHUSI KOMMYHHKATUBHBIM IIPOIECCOM
OpraHu3aIiy. MHEHUS . N
OpraHM3alli BO BHYTPEHHEH U BHEIIHEH cpefie
Crpareruueckoe
yIpaBJeHHE
MIePCOHAIIOM
OpraHU3aIHH

2. O0beM U MecTO JMCHUILTHHBI B cTpyKTYype OIT BO

VYuebnas nucuuminuHa b1.B.JIB.07.02 Ynpasiienne o01ecTBeHHBIMH OTHOIIEHUSIMH
BXOUT B brok 2 ydyeGHOro miaHa - 4acTb, (OPMHPYEMYIO YYaCTHHKaMU 0Opa30BaTENIbHBIX
OTHOIIIEHUNA M OCBaWBaeTCs MO O4HOW (opme oOyueHus Ha 4 Kypce BO 2 cemecTpe, oOrias
TpynoeMkocth 108 yacos (3 3ET).

dopma NpOMEKYTOUHON aTTECTAllMK B COOTBETCTBUH C YU€OHBIM IUIAHOM — 9K3aMEH.

[Io ouHoll Qopme 00y4deHHsS] KOJMYECTBO aKaJIEMHUYECKUX 4YacoB, BBIJIEJICHHBIX Ha
KOHTaKTHYIO paboTy ¢ mpemnoaaBatesneMm 38 yaca U3 HUX 12 4acoB JIGKIIMOHHBIX  3aHATHH, 24
yaca MPaKkTUYECKUX 3aHITUN U 34 yaca BBIJIEIEHO Ha CAMOCTOSATEIbHYIO paboTy 00ydaromuxcsl.

OcBoeHue 00BeM
TEOPETUYECKUX 3HAHUI B 00JIACTU COLMOJIOTHH, MCUXOJIOTHH, TOCYJapCTBEHHOIO YIpPaBJIEHUS,
JIOKYMEHTOBEJIEHUs, a TakXke Ha NpUOOpeTeHHble paHee YMEHHMs M HaBbIKM B cdepe
rOCy/IapCTBEHHOIO M MYHUIUIAIBHOIO YIPABIEHUS, HSKOHOMHUYECKOM TEOPHM, COLMOJIOTUHU
OpraHM3aly, YIPaBICHUS YE€JI0BEUECKUMHU PECYPCAMH.

JAUCHUITIINHBI OIMUpPaCTCA Ha MHWHUMAJIBHO H€06XOI[I/IMI>II\/JI

3HaHUS W HaABBIKM, TOJyYeHHbIE CTYAEHTAaMHM B pE3yJbTaTe H3y4YeHHs JUCIMILIHHBI,
HEOOXOAUMBI Juis pabOThl C OpraHU3allMOHHBIMH CTPYKTYpaMH, IE€PCOHAIOM, IOMOXET
HOBBICUTH YPPEKTUBHOCTH PaOOTHI.

3. CoaepixaHue H CTPYKTYpPa AUCHUTIIUHBI



CTpyKTypa JUCHMILTAHBL:

O0beM qMCUMILUIUHBI (MOYJIs1), dopma
qac. TeKylIero
Ne ni/mn HaumenoBanue Tem Beero | PaGora oGyyarommxcsi no KOHTPOJIA
H/MJIH pa3aeioB BH/IAM y4eOHBIX 3aHATHH yCIeBaeMOCTH,
J/30, | N3/30, CP | MPOMEKYTOUHO
AO0T AO0T H aTTecTanuu
Ounas popma o0yueHust
1 KoMMyHHKaIIMOHHBIH 7 1 2 4 o,T
MEHEDKMEHT: COJepIKaHue
OCHOBHBLIX ITOHSTHIA,
(hyHKIIH.
TeXHOIOTMYECKHE CYOBEKTHI 03T
2 yIpaBICHUS 7 1 2 4
KOMMYHUKAIUAMHU
3 Vupasienue 7 1 2 4 o,T
KOMMYHHKAIIUSIMU:
COZIep)KaHHEe OCHOBHBIX
TOHATHUI
4 OOnIecTBeHHOE MHCHHUE KaK 2 4 4 o,T
0OBEKT yNpaBICHUs 10
0OIIECTBEHHBIMH
OTHOLLICHUSAMU
5 KopmopaTHBHbIH HMHK: 03T
OCHOBHBIC HAMPABICHUSI 8 2 2 4
KOHCTPYHPOBaHHSI
6 CoOBITHIHBIA MEHEIKMEHT 12 2 4 6 03T
7 KoMMyHHKaIHOHHbIE 03T
KaHaJIbIL: o0I1ee M 0COOCHHOE 10 2 4 4
8 OCHOBHBIE HAMPaBIICHUS 9 1 4 4 oT
yIpaBJIeHusI OOIIECTBEHHBIMH
OTHOLCHUSAMHU
ITp np. moaror 2
KoHncynbranus 2
[TpomexyTouHas arTecTanus 36 3auer
Bcero: 108 12 24 34

IHpumeuanue: 4 — ghopmul mexyugeco konmpoas ycnesaemocmu: onpoc (O), mecmuposanue (T), koumponvhas
paboma (KP), xonnoxsuym (K), acce (3), pepepam (P), oucnym (f) u op.

Camocmosmenvrasn paboma (CP) no uzyuenuro OUCYUNIuHbl 0CyWecmensiemcs ¢ npumeHenuem
HOT. Jlocmyn xHAOT ocywecmensemes Kaxcovim 00YYAIOWUMCS  CAMOCMOSIMENbHO ¢ 100020
yempoucmea  Ha https://Ims.ranepa.ru.
Kaburemy/npogumio/yuemnoi 3anucu npedocmasisiemcst 00y4aoumemycs 0eKanamom.

nopmase: Ilapons  u  nocun K JUYHOMY

CO)ICp)KaHI/IC JAUCIHMITIIMHBI:

Tema 1. KOMMYHHUKALMOHHBIH MEHEIKMEHT: COJEPKAHHE OCHOBHBIX IOHSTHIA,
(pyHKuuu.


https://lms.ranepa.ru/
https://lms.ranepa.ru/

AKTYyalnbHOCTh YIpPaBJICHHUS OOIIECTBEHHHIMU OTHOIICHUSMHU. TepMUHOJIOTHYECKHE
YTOYHEHMSI: KOMMYHUKAIIMOHHBIM MEHEIKMEHT, Ma0IUK PUIICHIIIH3, CBSA3H C OOIIECTBEHHOCTHIO,
yhpaBieHHe OOIECTBEHHBIMU OTHOIICHUSMHU, Pa3BUTHE OTHOIICHMI ¢ 00mecTBeHHOCThI0. PR -
Hayka u PR -nmearenbHOoCcTh. IloHstTe PR-Hayku, Kak CcoONMaJbHOW HAyKH MPUKIAJTHON
HaNpaBJICHHOCTH, UMEIOIIAsl KOMIIEKCHYIO0 MEXAUCUUIUIMHAPHYIO IPUPOY M HAXOASAIIAsICS Ha
JTare cBoero popMupoBaHusl.

[Tonsitne PR —nmesTenpHOCTH: 1enb W I€NIeCOO0pa3HBId XapakTep, MpeIMEeT, CPEACTBa,
pesynbraT u mporecc aesrenbHOocTH. CyObekThl PR-mestensHoctn. ®dynkumum PR kak
COLIMAJILHOTO UHCTUTYTA.

Uctopus pazsurusa PR. OcHoBHBIE TeHIeHIIMM pa3BuTus PR Kkak conuanbHOrO MHCTUTYTA.
MexnyHapoanble cBsi3H, opranuzauuu. Pazsurue PR B Poccun u pernone. PR u xypHanuctuka,
PR u mapkerusnr, PR B nonutuke, PR B GusHece.

Tema 2. Texnosornyeckue cyobeKThbl ypaBjieHUs KOMMYHUKAIMAMHA

BHemnee koHcynbTupoBanue uin PR-otaen, aHaiu3 MO3UTUBHBIX U HETaTUBHBIX aCIEKTOB
JeSITEIbHOCTH BHEIIHUX M COOCTBEHHBIX COTpyIHUKOB PR-otnmena. PR-monpasnenenue u ero
COTpPYJIHUKHU: ONpeJesieHne cTaryca: Ha3BaHue PR-otnena.

Omnpenenenue cratryca OTAeNla U €r0 COTPYIHUKOB B CTPYKType Kommanuu. PR-otmen -
B3aWMOOTHOMICHUS C IPYTUMH (PYHKIIMOHAITBHBIMU TIOJICHCTEMAaMH OPTaHU3aIUH.
OpranuzanuonHas cTpykrypa PR-otnena.

[lepconan: BHEIIHUE U BHYTPEHHHE COTPYIHUKU: MPEUMYIIECTBA W HEIOCTATKH.
JoipkHoCTHAs MHCTPYKIUS coTpyanuka PR-otnena.

Acconmanun PR. Xapakrepuctuka nesarenbHOcTH Poccuiickoit Acconmarus 1o CBSI3SM C
00LIECTBEHHOCTBIO.

DTUYECKHE HOPMBI, STHYECKHE KOJCKCHI.

Tema 3. YnpaBieHne KOMMYHHMKAOHMAMH: COJePsKaHHE OCHOBHBIX IOHATHIA

OcHOBHbIE TOHATHS TEOPHUM MaccoBOM KomMMmyHUKauuu. [loHsTHE "KOMMYyHMKaIus'":
[Ipobnema KOMMYHHMKAlMii B CYOBEKTHBHUCTCKOW COLHMOJOTMM. JSI3bIK Kak TMOCPETHHUK
KOMMYHHKAIMM, TOHATHE W (QYHKUMHU. THUIIONOTUS KOMMYHHUKAIMM: MEXIUYHOCTHAs U
MmaccoBasi, oouiee u crienupuka

Tepmun «uHpOpMaIusa», CYMHOCTh MOHATHUS, TpakToBka H.Bunepa, K.IllenHona, H.
Jlymana. 3Hak Kak HocuTendb MHpopmauuu. Tpu Tuna 3HakoB nmo Y. Ilupcy (MkoHmdeckue,
UH/IEKCHbIE, CUMBOJINYECKHE) U UX UCIOIb30BAHNE B KOMMYHUKATUBHOM MPAKTHKE.

Mogenb KOMMYHUKATHBHOIO aKTa: OCHOBHBIE TEOpETHUECKHE KoHuenuuu. KoHumenuus
I'Jlaccyanna, K.llennona, Il.JIazepchenbna, VYactam u Maknuna. Camoperynupyemslit
xapakrep cuctemsl. [loHsTHE 00paTHOM CBS3H.

Tema 4. OOmecTBeHHOe MHEHHE KAaK OO0BEKT YINpaBJeHHsI O00IIeCTBEHHBIMHU
OTHOLICHUSIMH

OobmectBenHoe MHeHue: coaepkanue mnoHstus [.Tapa, Il.Bypaee, Il.Illamnans.
OcHoBHble 37eMeHTEl OM: cyOBekT (0OIIeCTBEHHOCTh), OOBEKT (siBIeHUE, (aKT), MPU3HAKUA H
ycnoBus (GyHKIMOHUpOoBaHuUs. [IoHsATHE OOIIECTBEHHOCTb.

Buytpennss u BHewmHss PR-o0mectBeHHocTh. [loHSATHE «MHEHHE», «3HaHHME» U
ycraHoBka. O0beKT obmmecTBeHHOro MueHus. [Ipusnaku OM



Crpykrypa OM. Ortambl dhopmupoBanus u (QyHkiuornuposanuss OM: ¢opmupoBanue,
(GYHKIMOHUPOBaHUE, pear3alys Ha MpakTHKe. KaHanbl BeIpakeHHs 00IIECTBEHHOTO MHEHHUSI.

Crparerun u TpuemMbl (QOPMHPOBAaHUS OOLIECTBEHHOrO MHEHHUs. LlesneBbie TpyIIBI
noHstue, tumnoiyorus. OnpeneneHue W CoJEpKaHHE TEPMHHA «IlejieBas Tpymmnay («ieseBast
aynutopusin). OCHOBHBIE 1IeJieBble Tpynmnbl opranuzanus. OnpeneneHue UENEeBbIX TPy
oOmiecTBeHHOCTH. [IpropuTeTHBIC TPYNIIBI OOIIECTBEHHOCTH.

Tema 5. KopnopaTuBHbIH UMH/IK: OCHOBHbIE HANIPABJIEHUSI KOHCTPYMPOBAHUSA

[TonsiTe MMHIK W CTEPEOTHUI: MOHATHE, (QYHKIMH. VIMHIK Kak OJMH M3 OCHOBHBIX
npoayktoB PR-pesrensHocTu. Co3maHue KOHLENUMUW U Mojenu umumxka ¢upwmbl. [lonstue
OpPraHU3alMOHHON  (KOpmopaTuBHOM) uAeHTHYHOCTH. COCTaBHbIE YacTH KOPIOPATUBHOMN
UJCHTUYHOCTU: CHUCTEMa Ha3BaHUM, CUMBOJOB, 3HAKOB, JIOTOTHUIIA, I[BETOB, MU(OB, PUTYaJIOB.
B3aumMocBs3b KOpIOpaTUBHON UACHTUYHOCTH C MUCCUEH OpraHU3alluH, CTPYKTYpou Ou3Heca u
MPUTA3AHUSIMHU KOMITAHUH.

BayTpennue uMuIKecOCTaBIsOMNE: KOHKYPEHTHas: paboTa PUpMbl, UMUK TTPOIYKTOB U
YCIIYT, UMUK COTPYIHUKOB U PYKOBOAMTENCH (UpMbl. BHENIHHE epeMEeHHbBIE, BIUSIOIIAC Ha
UMUK (QUPMBL:  TIOJIMTUYECKAs, SKOHOMHYECKAs, NpaBoBas CTaOMIBHOCTH. VIMUIKEBBIC
PeryJsTOphl OBEAEHUS COTPYAHUKOB B (pUPME.

Metonuku oneHkd AS(P(OEKTHBHOCTH HWMHPKA OpraHu3alud. BpeHa Kak MeXaHu3M
COIMAILHOM Peryssiuu, OpeH1-TexHosornu. GupMeHHbIN aU3aiiH.

Tema 6. CoOBLITHITHBIN MEHEIKMEHT

CoOBbITUHHBIH MEHEKMEHT KaK MHCTPYMEHT CTPaTerHuecKoro IO3UIMOHUPOBAHUS.
Crparerun KoHCTpyupoBaHMs coObITuil. CyObekTHas CTpykTypa coObiTus. Maccmenna u
npobaema (popMUpPOBaHUS TOBECTKU AHA. MeauaTekcT U coObITHE.

Oranbl OpraHu3alui M TpoBeleHUs coObITHs. OpraHuzanus U IpOBEIEHUE COOBITHSL.
CyIIHOCTh 1 OCHOBHBIE XapaKTEPUCTUKH BHICTABOYHON JEATENILHOCTH 3a pyoexxoM u B Poccun.

[Tpe3zenTanus: nousarue, GyHkuy. TexXHOIOrMK NOATOTOBKU U MPOBECHUS IPE3EHTALUH.

[TpasaHuk Kak MeXaHu3M (POpMHPOBAHUS HMJIEHTUYHOCTH (KOPIIOPATUBHOM, JIOKaJIbHOM,
ropojickoi). [Ipa3qHuK Kak 371€MEHT KOPIOPaTUBHOM KYJIbTYpHI.

Kondepenunn, «kpyrible CTONbD», CEMUHAPbI, KOHKYPChl KaK MHCTPYMEHTBI pealn3aluu
MH(OPMaLlMOHHON MOJUTUKU PETrHOHA.

Tema 7. KoMMyHUKallMOHHBIE KAHAJBI: 00111ee U 0cOOeHHOE

Kanansl maccoBoil kommyHukanuu. CeHcopHOCTh KaHana. IleuaTs, panno, TeneBuaeHUE,
WntepHer. VYcnoBus (QyHKIMOHUPOBAHUS MAacCOBOM KOMMYHUKAlMU. THUIONOTHSA CpEACTB
MaccoBoi nHGopMaluy, crietndrka UX Bo3ACUCTBUS Ha Ay JUTOPHIO.

Oyaknuun CMK. duchysknmonansaocts CMK. [Ipobmema 3¢ ¢heKTHBHOCTH MacCcOBOM
KOMMYHHKAIUH.

TexHonorust paboThl CHENMAIMCTOB MO B3aumoaeicTBuio co CMMU: uHOpmManmoHHbIe
MaTepHalbl, OpraHu3alMoHHbIe MeponpusaTUs. OCHOBHbIE MPUHIUIBI paboTsl co CMMU.
Crparernu KOMMYHMKaTUBHOM fesTenbHOCTH. Crenuduka myOInyHON e TebHOCTH.

MenunacooOmieHrne Kak OCHOBHOM KOMITOHEHT KOMMYHHUKAIIMU, MBIIIUIEHUS] U THIIA TEKCTa,
OCHOBHBIE JKaHPBI KYPHATUCTUKU. TEXHOIOTUU MOATOTOBKU HH(POPMAITMOHHBIX MAaTEPUAIOB.



Tema 8. OcHOBHbIE HANpaBJeHUS YNPAaBJIeHUS O0IIECTBEHHBIMH OTHOIICHUAMU
[Tonsitne 1066m3M. JI060M3M Kak KOMMYHHKAIUA. [ pymmbl HHTEPECOB U TPYIIIIBI «TaBICHUS».
OcHoBHbI€ (QYHKIIUH, METO/IbI, TUIIBI.

Kpusucuseiii PR: cTparerust u takruka.llonstue puck, kpusuc. OyHkuun Kpusuca. McTouHukm
KPU3UCHBIX  cuTyauuid. Tumonorus  kpusucoB. [IpocTpaHCTBEeHHBIE U BpEMEHHBIC
XapaKTepUCTUKAaMU. DTalbl U IEPUOJIbI KpU3HCa.
KopropaTtuBHas couuaibHasi OTBETCTBEHHOCTh, CIOHCOPCTBO M OJIarOTBOPUTEIHHOCTD.
KopnoparuBnast ~ coumanbHass  orBercTBeHHOCTh  (KCO).  CnoncopctBo M
O6nmarorBoputenbHOCTb.  Popmbl  cnoHcopcTBa.  OOBEKT W (GOPMBI  CIIOHCOpPHUHTA.
HNudopmannonnoe comnpoBoxaeHue. brarorBopurenbHocTh.  OTiaMuue  CIIOHCOPCTBA  OT
OsarorBopurenbHocTu. [loneunrenscTBo. @aHapaii3uHT.

4. MarepuaJibl TEKylIero KOHTPOJISA YCIIeBAeMOCTH 00y4ar0IINXCs

DopMbI U METOAbI TEeKyLIero KOHTPOJIA
ycneBaeMocCcTH U MIPOMEKYTOYHOM aTTecTaluM.
B xome peanmzauuu gucuuruinHbl  B1.B.JIB.07.02 YnpasieHue o0061ecTBEHHBIMH
OTHOLIEHUSIMH UCTIONIB3YIOTCS CIISAYyomre (POPMBI B METOJIBI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH
00ydJaroumxcs:

Ne n/m HanMeHnoBaHue TeM (pa3jiesioB) Merozpt TeKyIero KOHTpoII
ycreBaeMoCTH
Ounas dpopma
Tema 1 VYnpaBneHne OOLIECTBEHHBIMH OTHOLICHUSIMU: COZIEpKaHNE YcTHBIH ompoc, MpoBepka
OCHOBHBIX NOHSATHH, (QYyHKIUU. pedepara, MPaKTHIECKOTO
3aaHus
Tea 2 TexHonormyeckue CyOBEKTHI YIPaBICHNUS KOMMYHUKAINUIMHI YcTHBIHM ompoc, TpoBepKa
ema pedepara
VYnpaBneHne  KOMMYHHKAIUSAMHU: coJiepyKaHne YcTHBIM ompoc, mpoBepKa
Tema 3 OCHOBHBIX MOHATHH pedepara, mpakTHYECKOTO
3aJlaHUA
OOmecTBeHHOE ~ MHEHME  KaKk  OOBEKT  yIpaBJIEHUs YcerHBI  Oompoc, MpoBepKa
Tema 4 00IIeCTBEHHBIMH OTHOIICHUSAMU pedepata, IPaKTHIECKOro
3aJaHuA
Tenta § KopnopartusHslit UMUIK: OCHOBHBIE YCTHBII onpoc, MUCbMEHHBII
HaIpaBJIeHUs] KOHCTPYHPOBAHUS TecT
CoOBbITHITHBII MEHEAKMEHT VYcrHbli onpoc, NpoBepka
Tema 6 pedepara, mpakTUIeCKOTro
3agaHuA
KoMmMyHUKannoHHbIe KaHaJbI: 001Iee 1 0COOCHHOE YerHpIl  ompoc, mpoBepka
Tema 7 MPaKTUYECKOI0 3aJaHus
OcHoBHBIE HarpaBJIeHUs yIIpaBJieHUs YcrHBIM  ompoc, MpoBEpKa
Tema 8 00I1I€CTBEHHBIMH OTHOIICHUSIMH pe(bepaTa, IIUCbMECHHBIN TECT
IIpomesxyTouHast aTTecTalus Jx3amen B Gopue yerroro
ompoca

TunoBbie MaTepuaIbl TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH 00y4aI0IINXCH




Tema 1. YnpaBiieHne 0011eCTBEeHHbIMUA OTHOIIICHUSIMU: CO/IEPsKAHUE OCHOBHBIX TOHATHH,

byHkuum.

Bonpocsl 14151 ycTHOrO0 onpoca:
1. OcHoBHBIE  XapakTEpUCTHMKH  HAyKh O  CBS3AX
(KOMMYHHUKATUBHBIA MEHEIKMEHT).
2. Oynkuuu PR kak conumanbHOro HHCTUTYTA.

TeMbl 10KJIa10B U pedepaToB:

c 00ILLIECTBEHHOCTBIO

1. OcHoOBHEIE TCHACHIUN PA3BUTHA PR kak COUAJIBHOI'O MHCTUTYTA.

2. [Ilepconamuu: A. JIu, A. bepnsiiz, A. Ibiimk.

3ananue 1. 3aKoHUYUTE IPEAJIOKEHHUE. . .
[lepBbIM crienuaaIuCcTOM MPAKTUKOM B chepe MadIMK PUIICHIITH3 ObLT

[TepBbIM npenogaBanye yueOHOM TUCIUIUIMHBI MA0IUK PUICHIIIH3 HAvYal

@OyHKIMH yIPaBICHUS 00IECTBEHHBIMU OTHOLIEHUSMU

3aganue 2. 3am0JIHATE JEBBIA CTOIOEI] TAOIUIIBI

DOyHKIUH

JuchyHkuun

Wndpopmanmonnas ¢ynkmus. I[lpenocraBienne wuHbopManuud Uis
CyOBEKTOB IyOJUYHOIO IPOCTPAHCTBA

CDYHKI_II/IH COLMAJIBHOI'O LCJICIIOIaraHus. BOSHeﬁCTBHe HaCY6’LeKTOB,
Y49aCTBYIOIIUX B MMOATOTOBKE U ITPUHATUN YIIPABJICHYCCKUX peI_HeHI/Iﬁ

PerynartuBnas ¢yHkuusa. BoszgelicTBue Ha XapakTep OTHOLICHHMH
MEXIy COLHMAIbHBIMU CyObEKTaMu (MHIUBHJAMH, TpYIIaMH,
OOIIHOCTAMHU). MexXaHu3M peryiasTUBHOH (YHKIMH CTPOMTCS Ha
nyOoJIMYHON ameuiAlMuu K HHTepecaM oOllecTBa W ToCyIapcTBa,
OOLIeNPU3HAHHBIM HOPMaM M IIEHHOCTSIM, a TaKXe IyOJIuYHON
OOCTPYKLIMU UX HapyLIUTENEH.

KoncynpraTuBHas  QyHKIUSA — OPHUEHTHPBHI
LIEHHOCTHOTO M HOPMAaTHUBHOI'O XapakTepa Jisi CyObEKTOB
YIPaBJICHUS PA3IUYHOTO YPOBHS.

KontponbHast ¢QyHKIOuUsS — peanusyercsi MOCPEACTBOM  YIPO3bI
MyOJIMYHOTO pa300aueHus JE€BUAHTHBIX MPOSBICHUNA B COLMAIBbHOM
CUCTEME.

Homenknaryprass ¢yHkius - ¢GOpMHpOBaHHE TIOJUTHYECKOU U
YIPaBICHYECKON HOMEHKIATYPHI, TEPCOHAIIBHOTO COCTaBa AJIUTHI

DuHaHCOBasA byHKIUSA - CO3J1aHuE 0J1aronpusATHOrO
MHBECTUIIMOHHOTO KJIMMaTa, GOpMUPOBAHNE MO3UTUBHBIX OTHOILIEHUHN
C aKTyaJIbHBIMU U MOTEHIIHAIbHBIMU HUHBECTOPAMHU.




MapketunroBast (QyHKIUS — HHOOPMAIIMOHHO-KOMMYHHKATHBHOE

COIIPOBOXKICHHE peanu3anuu MapKETHUHIOBBIX CTpaTeTui,
HEUTpanu3anus MapKETUHTOBBIX cTpareruu KOHKYPEHTOB,
MH(POPMAIMOHHO-KOMMYHHUKATUBHOE COIIPOBOXICHUE

AHTUKPU3MCHOW KaMIIaHUU.

1. Vxaxure OTIHYHTCILHBIC XAPAKTCPUCTUKU:

Ynpaenenue obwecmseennvivu | Mapxemune Kypuanucmuka
OMHOWEHUAMU

2. PaccraButh mpaBWIBHO oOIlpeaereHe HayKu (JIeBbI cTonOel) U ee Ha3BaHHe

(mpaBbIii cTosIOCI):

HayKa 0O MECTE€ U PpoOJM KOMMYHHUKAllMM B O6H.[€CTB€, (6]
KOMMYHUKAIIMOHHBIX  CUCTEMAX, CTPYKTypax H  IIpoLeccax,
3aKOHOMCPHOCTAX UX PA3BUTUSA U (1)YHKI_II/IOHI/IPOBaHI/I$I

Hayka o Qopmax cymiecTBOBaHHS sI3bIKa B UX COIHAIBHOM
00YyCIIOBIIEHHOCTH, OOIECTBEHHbIE (DYHKIIMU U CBSI3U S3bIKA C
COHAJIBbHBIMH IIpoHeCcCaMu, 3aBUCUMOCTL fA3bIKa OT HHUX H
OTPAXKEHUE UX B €r0 YWICHEHUH U CTPYKTYpE

HayKa 00 HN3YUCHUHU  MCXAaHHU3MOB U 3aKOHOMepHOCTCI>'I
(bYHKI_II/IOHI/IpOBaHI/IH 9THOCA B CTA0OMIBLHOM COCTOSHUHU

HayKa, pa3pa6aTLIBafoma}1 MCTOAOJIOT'MYCCKUC OCHOBBI
JACATCIIbHOCTH CMU un HAayKH O IMPECCC — B YACTHOCTHU, BOIIPOCHI
0 POJIM KYPHAIHUCTUKHU B AYXOBHO-KYJIBTYPHOM IIPpOrpecce, €€
[MpUHIMIIAX, (1)YHKI_II/I$IX, Ha3Ha4YCHUH

XKypHanuctuka, KOMMYHUKaTUBUCTHKA, COLIMOJIMHTBUCTHKA, STHOIOTHS.
Tema 2. TexHoJsioru4yeckue cy0beKThl yIpaBJIeHUs] KOMMYHHKAIUSIMHU.

Bonpocs! 1J1s1 yCTHOTO onpoca:
1. Crpykrypa PR —noapasnenenusi, OCHOBHbIE HallpaBJICHUs JIESTEIbHOCTH.

2. KBaJ'II/I(l)I/IKaI_II/IOHHLIC XapPaKTCPUCTHUKHU criequaimCToB 110 CBA3IM

00IIECTBEHHOCTHIO.

C

3. Dtuueckue HOPMBI U Tpe6OBaHI/I$I K ACATCIBbHOCTH CIICHHAIMCTa OTACIIa 110 CBA3AM C

00IIECTBEHHOCTHIO.

4. DrtHueckue KOACKCHI MIOBCACHUS CIICIUATINCTA 110 CBA3AM C O6I.[ICCTB€HHOCTLIO.

TeMbl 10KI210B U pedepaToB:
1. Bsaumocss3b u paznuune PR u pekiiaMbl, ®KypHaJIUCTUKYA U MapKETHHTA.
2. PR B 6usnece u PR B monutuke.

Tema 3. YnpaBiieHne KOMMYHUKAUMSMMU: COePKAHNE OCHOBHbIX OHATHIA.
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Bonpocs! 1111 ycTHOro onpoca:
1. TlonsTHEe KOMMYHUKALIHS
2. MaccoBas

n

MCXKINYHOCTHAasA

OTJIMUUTENBHBIE OCOOEHHOCTH.

KOMMYHHKaIUs:

OCHOBHBIC

3. Tlomarme wuHpOpMaLUU, OCHOBHBIE HANpPABICHHUS WCCIEAOBaHUS (EHOMEHA H

XapaKTEPUCTHUKHU.

4. 3HaK Kak HOCUTEIh MH(POPMALMU: MOHATHE, TUIOJOTHS. 3HAK, 3HAYEHUE, CMBICI.

SI3BIK KaK MOCPeAHUK B KOMMYHHKamu. [Tonsarue, GpyHKImu.
5. Mozenb KOMMYHHUKaTUBHOIO IIPOLIECCA: OCHOBHBIE TEOPETUUECKHUE KOHIETIIIUH.

TeMbl 10KJI210B U pedepaToB:

1. Teopus kommyHukaTuBHOTO AciicTBusA 0. Xabepmaca.

ok w0

IIpakTHyeckue 3aaHus:

3. Ykaxure ABTOPOB COOTBECTCTBYIOIIUX MOHATHH:

CHUMBOIJI B CUCTEME COLMAILHBIX B3aUMOIENCTBUMN.

[TonsiTue nHDOpMAIIUK U KOMMYHUKAIMK B paboTax A.Mots.

[Tonsitue nndopmanuu U kKoMMyHukanuu B padorax H. Jlymana.

TpaKTOBKa KOMMYHHKAIIUU B HHTepHpeTaTHBHOﬁ COLINOJIOTHH.

ABTOpPBI
HousTus I'.T'ep6 V. |K.lewnon  IIJIajH.Bune | I'Jlaccyy C.X P.A
HEp Ok 3epc p 11 oJu1 K00
0 ¢benpb COH
A
KoMmmyHuKaTuB

HbIEe Oapbephl

JIunepel MHEHMIT

Konuposanue

JIByxcryrneHuar
as

KOMMYHUKAaUA

WNndepenunonsn
ast MoZieTb

OO6patHas CBs3b

Kon

Kontekct

Crparerun
JIEKOTUPOBAHMS
Me/iia TEKCTOB

Tema 4. O01mecTBeHHOE MHEHHE KaK 00BbEKT yIIpaBJIeHHS.

Bonpoce! 111 ycTHOr0 onpoca:

1. OO0mecTBeHHOE MHEHHE: TIOHITHE, CTPYKTYpa, O YHKIIHH.
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>

Otanbl GOopMHUPOBaHKUS W (DYHKIIMOHHPOBAHMS OOIIECTBEHHOTO MHEHHS, KaHAJIbI
BBIPKCHUSI.

Crpareruu ¢hopMHUpOBaHUsT OOIIECTBEHHOTO MHEHHUSI.

MeTobl ¥ IpUeMBbl BO3ICHCTBHSI HA OOIECTBEHHOTO MHEHHS.

LleneBbie TPyIIIBI: OCHOBHBIE XapaKTEPUCTUKH.

TeMbl 10KJI210B U pedepaToB:

1.
2.

OO01ecTBeHHOE MHEHUE KaK OOBEKT U CYOBEKT IMyOJIUYHOTO MPOCTPAHCTBA.
OO01ecTBEHHOE MHEHUE KaK  KaHaJl JISTUTUMAalUU CyObEKTOB
nyOJIUYHOTO MPOCTPAHCTBA.

ManunynupoBaHue Kak CTpaTerus ynpanBieHHs 00IIeCTBEHHBIM MHEHUEM.

HpaKaneCRne 3aJJaHuA:
Ha ocnoBe I/ICCJICIIOBaHI/If/i OIpeaAcCInTb KAaYCCTBCHHBIC W KOJMYCCTBCHHBIC XapaKTCPHUCTHUKU

L[EJIEBBIX IPYIIIL.

1.

w

OnpenenuTs OCHOBHBIE METOJIOB U3YYEHUS IIETIEBBIX TPYIIIL. Pazpaborats
IpoTrpaMMy M MHCTPYMEHTApHH COLMOJIOTUYECKOTO HCCIIECIOBAHUS LEIEBBIX TPYIIIL:
MacCOBBIN ¥ 3KCIIEPTHBIA OIIPOC

[IpoBecTu uccnenoBanue u 06padOTaTh MOJYUCHHbBIC JAaHHBIC

O60cHOBaTh COLUAIBHO-IEMOTpadUUECKIE XapAKTEPUCTUKU LEIEBbIX TPYIII.
OnpenenuTh EHHOCTHBIE OPUEHTALINH, YCTAHOBKH, CTETICHb YOSKIaeMOCTH.

Tema 5. KOpHOpaTI/IBHbIﬁ HMHU/IK: OCHOBHBIC HAlIPpaABJICHUA KOHCTPYUPOBaHUII.

Bomnpoce! 1J1st yCTHOTO onpoca:

1. TloHATHS UMUK, CTEPEOTHII U pEIyTallUs.
2. Tlonsartus OpaHI M TOProBast Mapka.
3. HopmaruBHO-TIpaBOBOE peryiMpoBaHue OpeHaa M TOPrOBOW MapKH B KOHKYPEHTHOMH
cpeze.
4. @upMeHHBIN qU3aiiH, sIIPO KOPIOPATUBHON KYJIBTYPbI, CTUIb YIIPABICHUS.
5. TloHsATHE MHPOPMAIIMOHHOTO U3alHa.
6. HazBanue opranuszanuv, HEHMUHT.
7. Busyanuzauusi KOpnopaTuBHOI'O UMHJIKa OpraHu3anuu: smoaema, mpu@T, JOTOTHII,
L[BETOBBIE PELICHUSI.
8. AyIuOoCTHIIb OpraHU3aIUH.
9. ApXUTEKTYpHBIH Au3aitH, 0pOPMUTENLCKUI THU3aiiH.
Tecmoegvie 3a0anusn
1) B kakom roay B Poccuu 0b1i1a co3aaHa acconuAanus Mo CBI35IM ¢ 00IIECTBEHHOCTHIO? d)
1989
b) 1990
c) 1991
d) 1992
e) 1993

12



2)

Pa3padoTky M MOArOTOBKY BBICTYIICHHS NEPBOIo JHIA OPraHNU3alMU OCYIIeCTBJIsIeT:

a) Komupatitep

b) Cnungokrop

c) Couupaiitep

d) Crumcr

e) Pexmamuct

3) Kakoii TEKCT COOTBETCTBYET PAllMOHAIbHOMY THIY MbIILJIeHHsA? a)

Marnueckuii

b) IIparmaruyeckwuii

C) VYoexmaromui

d) T'emonmcrckmii

e) Cereoii

4) AyniMoCTH/Ib OPraHU3alMH - 3TO

a) Cucrema MEpONIPHUATHI MO PA3BUTHIO ABTOMOOMIIBHOTO TIApKa OpraHU3aIuu

b) DnemenT pupMeHHOrO qHM3aliHA OpraHU3aANN

€) ChenuanbHOE My3bIKaTbHOE MPOU3BEICHUE TS MPOCTYIIMBAHUS B ABTOMOOMIIC

d) TIpuHSTHINA CTUIIb AETOBBIX OTHOIICHUH B OPraHU3aI[HH

e) BusyanbHblii 00pa3 opraHu3ayuu

5) Bpugunr - 3To

a) Cucrema MEpONIPHUATHI MO PA3BUTHIO OPTaHU3ALUH

b) Perynspubie BcTpeun uzbuparenei ¢ aenyraraMmu

€) Enunas nosuims opraHuzanuu

d) PeryssipHO IPOBOIUMBIE BCTPEUH C KYPHATHUCTAMHU

e) OdunuansHoe 3asBICHUE TOCYAAPCTBEHHBIX OPTaHOB

6) KTo u3 cienHajucToB NMepBbIM Ha4vaj MPenoAaBaTh MaGJHK PUJIEHIIH3 KaK Y4eOHYIO
AUCHUILUINHY B YHUBepcuTeTe?

a) AiiBu Jlu

b) Dnasapxa bepueiis

c) Apryp [eitmk

d) xopmxk [Tapkep

e) bemsamun/[pii

7) Kakoii 10OKyMeHT, OTHOCHTCSI K JOKYMEHTaM, ONpeaesiioIUM 3THYeCKHe TPeOOBAHUA K
PR-gesreanHocTH

a) Pumckas xaptus

b) bBepnuHCckHil KOEKC

C) JIOHIOHCKHE MPUHIIAIIBI

d) BammMHrTOHCKHE MONOKEHUS

e) bocronckwuii ycras 8) @anapai3uHr - 3TO

a) TexHomoruu NoMcKa CpPeACTB IS OCYIIECTBICHHS TPOCKTA

b) PekiamHas kaMmaHus 10 TPOJIBUKCHUIO TOBapa

c) Cucrema onpe/elieHHs CETMEHTA Ha PhIHKE

d) DaemeHT puUpMEHHOTO AU3aiHa

e) TexHomorust opopMIICHUS TPOCTPAHCTBA

9) CemHOTHKA - ITO HAyKa

a)

O 3Hakax Kak 0COOBIX BUAAaX HOcUTENelH HH(POPMaLlUU 1 3HAKOBBIX CHCTEMaxX
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b) O dopmax nmpoBeacHHs TOOOUCTCKON KaMITAHUK

€) O CHOHCOPCKOM JeSATEIbHOCTH

d) O meromax co3naHus aHTUKPU3UCHOHN MPOrPaMMbI

e) O meromonoruu npeaMeTHol obmactu (anapaiizuara 10) Bpana TpakTyercs Kak:

a) O6pa3 Mapku ToBapa (YCIyrd) B CO3HAHHMHU MMOKYMATEIIsI, BBIICISIOIIHIA ero
b) JluuensupoBaHHas TOBapHas MapKa/3HaK

c) ®dupMeHHOe Ha3BaHHE OPraHU3allUK, HMEIOIIEE TPABOBYIO OCHOBY

d) OmnpeneneHHbIH CETMEHT PhIHKA

e) XapakTepHCTHKa TEKCTa, IPABUJIa HHTEPIPETALUH
21) RACE - 310
a) COIMAIbHOE TEYCHHE, TJIABHOW IIETbI0 KOTOPOTO SBIISETCS IOCTHIKEHHE YHUYTOXKCHUS

pPacoBOM TUCKPUMHUHALUY;

b) HasBanue mnporpammsl jaestenbHOCTH PR, 00pa3oBaHHOE M3 HayalbHBIX OYKB YETHIpEX e
cocraBisironx: R - research, A - action, C - communication, E - evaluation;

C) Ha3BaHHE OpraHU3AIlMH, OTBEYAIOIIEH 3a poBeacHHe roHOK —®DopMyiia - 3| Ha TeppUTOpUH

MocCKBEI

d) IIHUPOKOC COMNATIBHOC IBUIKCHNUEC, OPUCHTHPOBAHHOC HAa 'ApMOHHU3aIHIO OTHOILIEHHUH

e)nporpaMMa OpraHu3al COLUAJIbHOI'O YIIPaBJICHUA

Tema 6. CoOBLITHIHBIH MEHEIKMEHT.

Bomnpocs! 1J1st yCTHOTO onpoca:

1.
2.
3.

[TonsiTrie COOBITHS, OCHOBHBIE KOHIICTITYQJILHBIC ITOIXO/IBI.

CTpyKTypHBIE U TTPOLIECCYATbHBIE XaPaKTEPUCTUKH.

[InanupoBanue PR—nearenbHocTH.  OCHOBHBIE  HallpaBJICHUSA
IUTAaHUPOBAHUS, ONIPEIEIIEHUE PECYPCOB COOBITHS.

Pazpabotka cucrembl PR-meponpusTuii mo peaquzaluud COUMAIBHO 3HAYMMOTO
coObITHsA. ONpeAeuTh KPUTEPUU COITUATHHO 3HAYMMOTO U aKTyaJIbHOTO COOBITHS.
Ornpenenutb CUCTEMY MEPOTIPUSITHI JIJIsl peaiu3allii COIIMAIIBHOTO COOBITHSI.
Ornpenenuth OCHOBHBIE PECYPCHI, dTalbl U HAMPaBICHUS PaOOTHI MO OpPTaHU3AlUU
COLIMAJIBHOTO COOBITHSI.

bromxker PR-kammanumn.

Kputepun 3¢ (heKTUBHOCTH OpraHu3aliy U MPOBEACHUS COIIMATLHOTO COOBITHS.

Tembl 10KJ1210B M pedpepaToB:
1. CommanpHOE COOBITHE KaK AJEMEHT COLMATIBHON PEAIbHOCTH.

2. CommanpHast mpodiieMa Kak OCHOBA COI[HATLHOTO COOBITHS.

3. CyOBeKTHI CONMATBHOTO COOBITHS: UX CTATYC U (PYHKIIUH.

3ananue 1. Opranuzanus 1 MpoBeJeHNuEe COOBITHS B BY3€.

Tema 7. KoOMMyHUKAIlMOHHBIC KAaHAJBI: 0011Iee U 0COOCHHOE.

Bomnpoce! 111 ycTHOT0 onpoca:
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1.
2.
3.

OcHOBHbBIE KOMMYHUKAIIMOHHBIE KaHAJIbI: TPaAULIMOHHbIE U IHTEpHET.
MennacooO1ieHre Kak OCHOBHOW KOMITIOHEHT KOMMYHUKAIIHH.
Texnomoruu padotsl co CMU.

3ananme 1. Pa3paboTka u peanusanus COUUAIBHOTO MPOCKTA.

1.

No ok o

10.

Ha3zBanue npoekra
LleneBast ayauTopust MpoeKTa
AKTYaJlbHOCTb POEKTA
[lenb mpoekTa
3aga4ym IpoeKTa
Kanengapusiii mian
[TpuBrneyeHHble B TPOEKT JCHEKHBIE CpPEACTBA W cMeTa pacxofoB 8. Pecypcsl
MPOEKTA:
- YIpaBlIEHYECKUE;
- aIMUHUCTPATUBHEIC; - SKCIIEPTHBIE; - APYyTHUE.
Oxwunaembie 3 HexTs
- conMaIbHBIN 2P (DHEKT (KaueCTBEHHBIC TOKA3aTEeIIN);
- conMalbHbIi  3dekr  (KOJIMYEeCTBEHHBbIC  TOKaszareiu); -
SKOHOMHYECKHE MTOKA3ATENH (eciu maKogvle ecmy).
OcBenieHHOCTh MpoeKkTa B ceTh VHTepHeT, Ha paauo, TeNeBUICHHH, IEYaTHBIX
CMU.

Tema 8. OcHoBHBIE HanpaBJICHUA YIIPABJICHUSA OﬁllleCTBeHHbIMI/I OTHOLICHUSAMHU

Bomnpoce! 1J1st yCTHOTO onpoca:

1.
2.

Jlo6613M Kak MexaHU3M (GOPMUPOBAHNS OTHOIICHUH.

Kopnoparusnas colMaabHas OTBETCTBEHHOCTb, CIIOHCOPCTBO u
0JIarOTBOPUTEIILHOCTb.

Kpuzuchsiii I[1P: antukpusucnas PR-ctparerust Gupmsl.

Tembl 10KJ1210B U pedpepaToB:

1.
2.

JIo60wm3M 1 rpak1aHCKOE OOIIECTBO.
[TpaBoBble OCHOBaHMS JTOOOMCTCKOM JESATENBHOCTU: 3apyOeXHBIH M POCCUNUCKUIMA
OTIBIT.

UTOIOBBIA TECT

1. KTo BniepBble 0puIHaTbHO YIIOTPEOUI BhIPaskeHHe «A0JTUK PUJICHIITH3»?
1) C. bmxk

2) A. JluHkombH

3) T. Ixedbdepcon

4) AiiBu JIn
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2. Kpeno ognoro u3 cosnareeii coBpemennbix [P AiiBu Jlu, kacawiieecsi OTHOIIEHUH

NpeANpUHUMATEJISI U My0JIUKH, 3aKJII0YaeTCs B TOM, YTO

1) nyOsuKy JIETKO OJypauuTh

2) 0OIEeCTBEHHOCTh HEOOX0AMMO HH()OPMHUPOBATH

3) myOJaMKY MOXKHO 3allyraTh MM HOJKYIHTh

4) 00MIECTBEHHOCTh MOXXHO HTHOPUPOBATh

3. RACE - 310

1) conmanbHOE TEUCHHE, TVIABHOM IIEJhI0O KOTOPOTO SIBJSIETCSI TOCTHIKCHHUE YHHUYTOKEHHSI
pacoBoii JUCKPUMHUHALINY;

2) Ha3BaHHE IPOTrpaMMBbI aesaTebHOCTH PR, 00pa3oBaHHOE M3 HaYalbHBIX OYKB YETHIPEX €€
cocraBisiromux: R - research, A - action, C - communication, E - evaluation;

3) Ha3BaHME OpraHW3alllH, OTBEYaloIIeH 3a mpoBelcHHe ToHOK —Dopmyrna - 3| Ha
TeppuTOopur MOCKBBI

4) MUPOKOE COIUAIBHOE ABMIKCHHE, OPUCHTUPOBAHHOE HAa TAPMOHHU3AIMIO OTHOIICHHU

4. MexnyHapoaHasi accoumanus nadjuk pujieiia3 Oblia OCHOBAHA B:

1)
2)
3)
4)

1961 rony
1955 rony
1923 rony
1936 rony

5. [loHsiTHEe KOMMYHUKALUSI XapaKTePU3yeTcsi:

1)
2)
3)
4)

nepenaqeﬁ PIH(bOpMaI_II/II/I C LICJIBIO ITOJTYYCHHA OTBCTA

oOMeH I/IH(1)OpMaI_II/IeI\/'I 0 UACAX HUJIN NICPCIKUBAHUAX

nepeaada I/IHCI)OpMaI_[I/II/I OT UCTOYHHKA BO BHC

BOCCO3JaHUC I/IH(I)OpMaI_II/IOHHBIX uaeu MMOCPEACTBOM KIIFOYCBOT'O CUMBOJIA UJIN TCMBbI

6. OCHOBHBIMH THIIAMH KOMMYHHKAaIlUH 11O yCTaHOBO‘IHOﬁ 3aJavye ABJAAIOTCA:

1)
2)
3)
4)

HH(bOpMaHHOHHaH, Y6C)KJ_'[21IOIJ_Ia$I, KOHTAKTOYCTAaHABJIUBIOIIAA
HETMIOCPCACTBCHHAA, OIIOCPCAOBAHHAA

MCIKKIIMYHOCTHAA, I'pYyIIIOBas, MaCcCoOBas

HH(bOpMaHHOHHaH, JAUCKYTHUBHAs, NUCbMCHHAA

7. OTcyTCTBHe KaKoro 3JEMEHTA KOMMYHUKATHUBHOI'O nmpouecca

1)
2)
3)
4)

BBICTYINIaeT BaKHEHIIUM HexocTaTkoM moaesu I'.Jlaccyana
oOpaTHas CBS3b
TuAep MHEHUS
KaHaj
IIOCPETHUK

8. O01ecTBEHHOE MHEHUE — ITO...

1)

2)

COBOKYITHOCTb OOIIECTBEHHBIX B3TJISOB MO OMPEEIIEHHOMY BOIPOCY, MOJTYYSHHBIX B
pe3yibpTaTe OMPOCOB, HA COOPaHMSIX
CymMMa HHAUBUAYAJIbHBIX MHEHUH 110 TOMY WJIM UHOMY ITOBOAY
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3)
4)

PEe3yJIbTaThI IPOBEICHHOTO AaHKETHPOBAHUS HIIH OIIPOCa
MHEHHE OOJIbIINHCTBA

9. Cy:kneHusi NpHOOPETAIOT CTATYC 00IIECTBEHHOI0 MHEHMS, €CJIH. ..

1)
2)
3)
4)

10.

1)
2)
3)
4)

11.

1)
2)
3)
4)

12.

1)
2)
3)
4)

13.

1)
2)

3)

14.

1)
2)
3)
4)

15.

1)
2)

pacnpoctpaHeHsl B IHTepHETe
00CYKIAI0TCs B KOJIJICKTUBE

yOJINYHO BBICKA3aHBI U PACIIPOCTPAHEHBI
IIOJIy4aroT CTaTyC CllyXa

IIpn kakoM ycJOBHM MOXKeT ObITh yCHEelmIHbIM (popMUpOBaHHMEe O00IIECTBEHHOIO
MHeHus?

IIPH YCIIOBUU OTIpEAETICHUS ayAUTOPHUH MTOTpeOuTeneit

IIPH CO3JIaHUH J100pOsKenaTeIbHONU aTMOCc(ephl PppIHOYHOTO B3aUMOACHCTBUS

MIPH YCIIOBUU MPABUIIBHOMN M0a4u HHPOPMAIHH

MIPH YCIIOBUU TOJIABJICHHS] MHEHHUS MEHBIIIMHCTBA

3a umuk pupmbl oTBevaeT He TOIbKO oTaen IIP, Ho u...
KOHKYPEHTBI

COTPYIHUKHU

KJIMEHTBI

HapTHEPHI

Kakoii 3Tan cucreMbl 3KCIpecc-aHAIN3A BKIKYAET B celsl onpeaeieHue mejei mno
BbIX0/1y HA PbIHOK, (hopMHpOBaHMe UMUK PUpPMBbI?

HavyalabHBIN

aHAJIMTUYECKUI

MMOATOTOBUTENLHBIN

3aKITIOYNTEIIHHBIHN

Kaxkosa nmeas IIP — kamnanun?

yOeIuTh JIt0/Iel U3MEHUTh CBOE MHEHHUE 110 KAKOMY-JIN0O MTOBOY

co3laTh  OyaronpusiTHOE 0O0IIIECTBEHHOE MHEHHE U 3aBOEBaTh
pacrioyio’keHue norpeduTeneit

JUKBUAALUSA KOH(MIMKTOB, HEIOpa3yMeHHiH, Oopbba ¢ HeXelaTeNbHbIMU CIyXaMu

OTHOCHUTEJIBHO OPTaHU3aLMU U €€ JIeATeNIbHOCTH 4) BepHO 1 u 2

Yro Takoe «mpe3eHTaAnusm»?

MHCTPYKTaX O TOM, KaK I[10JIb30BaThCsA TOBApPOM

Mpe/icTaBlIeHnEe Kakol-11nb0 GupMmBbl, IULA, POTYKIIUU

y4acTHe B MEPOTIPUSTHH, TJE BHI SBISETECH CIOHCOPOM

Mpa3HOBAaHKE Yero-11do

Oana us3 nucbMeHHbIX popm uHpopmupoBanus CMHU o
AeATeIbHOCTH OPraHU3aLMH — ITO...

penoprax

Ipecc-penns3
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3)
4)

16.

1)
2)
3)
4)

17.

1)
2)
3)
4)

18.

1)
2)

3)

4)

19.

UHTEPBBIO
npecc-KoHpepeHIus

YTo 00BIYHO PACHIPOCTPAHSIIOT MOCPEACTBOM NpPecC-pein3oB?
AHAJIUTUYECKUE MaTEPHAJIbI

KOMMEPUYECKYI0 HH(POPMAITUIO

HOBOCTHU

LIEHBI HA TOBAPHI U YCIYTU

I'naBHoe TpeGoBaHuUeE K npecc-peausy?
HaJIM4ue 3arojoBKa

HaJn4ue O0IIeCTBEHHO-3HAUUMOT0 aKTa
HaJIM4Yue aHATUTHKU

HaJIM4ue KOMMepUYeCKo nHpopmau

JloOOupoBanme - 310

MO3ULIMOHUPOBAHUE OPraHU3ALMH, C OIIPE/ICTICHUEM HaIlPaBJICHUS E€ATEIbHOCTH

YCIYI'M MO B3aMMOJECHCTBUIO C TOCYJAapCTBEHHBIMU OpraHaMHU C LEJIbI0 CO3JaHMS
ONTUMAJIBHBIX YCIOBUHN AJIS ACSITENbHOCTH (PUPMBI

MpaBWJIa OMUCAHMS MpeaMeTa COOOILIEHUS, KOTOpPbIE OMPEEISIIOT OOUTHOCTh YCTAHOBOK
VH/IMBUJIOB YYaCTBYIOIIMX B KOMMYHUKAIUH.

KOMIUICKC MEpPONpPHUITHNA B OOJIACTH WCCIEAOBAHUNA TOPTOBO-COBITOBOW JEATCIHHOCTH
MPEANPHUATHS 10 H3YYCHHIO BCEX (PAKTOPOB, OKA3BIBAIONIMX BIIMSHHEC Ha MPOIECC
MIPOM3BOJICTBA M MPOJIBIYKEHUS TOBAPOB U YCIYT OT MPOU3BOIUTEIIS K TOTPEOUTEITIO

C kakoii cTpaHoli cBSI3aHA UCTOPUA J1000MpoBanus?

1) ¢ I'epmanwueii 2)
¢ Poccuen

3)
4)

20.

1)
2)
3)
4)

21.

1)

2)
3)
4)

¢ A"rimen
¢ CIIIA

I'maBHas npobsaema 1000upoBanus?

OTCYTCTBHE 3aKOHOJIATEIbHON 0a3bl

OTCYTCTBHE CHELMAINCTOB B 3TON 00JIACTH

OTCYTCTBHE NOTpeOUTENECH

OTCYTCTBHE aUHTEPECOBAHHOCTH CO CTOPOHBI BJIACTH

A. IlelaK MpH MOCTYIVIEHMH B Ka4YeCcTBe MUIPMEHA B AMEPHKAHCKYI0 KOIOPALMIO
ATT oOycioBui cBoe corjiacue TpeGOBaHMEM, CTABIIMM BaKHEHIIMM NPUHLIHUIIOM
opranusauuu I1P

A. Tleiimx cranoBwica Buune-npesuaeHTom ATT, ydacTByrommMm B oOnpeneneHuun
MIOJINTUKHA KOMITAHUU

npaso obmenust co CMU ot cBoero nMeHu

npaBo camoMy (popmupoBats Oroxet I1P-nnoapasnenenus

BO3MOKHOCTh BBECTH BHYTPEHHEE pajiMoBelaHne Ha pupme
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22.

1)
2)
3)
4)

23.

1)
2)
3)
4)

24,

1)
2)
3)

25.

1)
2)
3)
4)

26.

1)
2)
3)
4)

27.

1)
2)
3)
4)

28.

1)
2)

3)
4)

OcHoBa aeareabHocTH IIP cBOANTCA K TaK HA3BIBAEMOM. ..
TeOpI/II/I C.IIyH_IaHI/ISI

TEOPUU OOIICHUS

TeOpI/II/I BOCHpI/ISITI/ISI

TEOpUU OOMeHa

Kakass u3 ¢QyHkumii cBsizeii ¢ 00IIECTBEHHOCTBHI0 HANPABJIEHA HAa BbBIPAOOTKY
HH(OPMALMOHHON MOJIMTHKH?

OpraHU3alMOHHO-TEXHOJIOTNYECKAs

AHAJIMTUKO-TIPOrHOCTHYECKAs

KOHCYJIbTaTUBHO-METOINYECKAS

n(hopMalOHHO-TIO3HABATEIbHAS

B KaKOM I‘O}ly 61)1.]1 l'[pI/IHﬂT KOIEKC npmbeccnonanbﬂoro MmMOoBE€ACHUMA C.le)Kﬁ N 3 TUKHU
HIIPA (IPRA)?

1964 T.

1950 T

1961t 4) 1967 .

Kaxkue 00513aHHOCTH He BO3J1araeT  Ha ceost IIP-areHTcTBO B
paMkax (pyHKIMOHMPOBAHUSA NPUHIUNHUAIBHON Moaeau I1P?

YCTaHOBJICHHE peabHbIX BO3MOKHOCTEH KAHAJIOB NIEpeIayuu, ayIuUTOPUU

orpezeneHue 00bemMa U CTOUMOCTH padboT

ycTpaHeHHe 0apbepoB, MPENATCTBYIONIUX II1aIKOMY MPOXOXKICHUIO HHPOpMAITUU

HET BEpHOT'0 BapuaHTa OTBETa

Kakoe nanpasyenue He siBJsieTcsi HanpaBjaeHueMm padorsl ITP-coy:xo:
pa3paboTka nabaucUTH

CBSI3M C OpraHaMM rOCyIapCTBEHHOIO YIPABICHUS

OpraHM3alys peKJIaMHBIX KaMIIaHUI

3axBaT PbIHKA

Omnpeneare Tun kommyHukaTuBHoil moaesu Il.JIazepchennna
JuenHas

JByCTyIeHYaTas

OJIHOHAINpaBJICHHAs

UUKIUYHAS

CeMHOTHKA 3TO

HayKa O 0 3HAaKOBBIX CHCTEMAaX

COBOKYIIHOCTb HAayK, H3Yy4alol[UX KyJIbTYpYy HAapoda, BBIPAKEHHYIO B S3bIKE U
JINTEPATYpPHOM TBOPYECTBE.

TyOIupoBaHUE HEKOTOPOTO JIEMEHTa CMbICTIa

CTHUJINCTHUYCCKAsA Q)Hrypa NN CTUWJIINCTUYCCKAA 01111/161<a
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29.

1)
2)
3)
4)

30.

1)
2)
3)
4)

31.

1)
2)
3)
4)

32.

1)
2)
3)
4)

33.

1)
2)
3)
4)

34.

1)
2)
3)
4)

35.

1)
2)
3)

36.

IIpoucxoskieHne TepMHHA «001IECTBEHHOE MHEHH ) CBA3AHO. ..

¢ 00CYXJICHHEM Pa3HbIX BOIIPOCOB XKH3HU rOCyapCcTBA HA TOPOACKHX TUTOLIAIAX
C MPHU3BIBOM KHSI351 HA IPECTO I OOBSIBICHUS MUPA UK BOHHBI

C MOsIBJIIEHUEM HH(OPMAIIMOHHBIX OroJIIeTeHei

C MOSIBJICHUEM y IpakaH IpaBa rojioca Ha BBIOOpax

Kro B Hauyase XX Beka BHepBble NMOJHO MCCJIEI0BAJT CONMUAIBbHYI0 3HAYMMOCTD
00111eCTBEHHOT0 MHeHUs1?

1H0.Xabepmac

JI. Jlxxopmx

V. Jlunnman

I1. IlITommka

YeMm onpeeisitoTcs BUbI TOBAPHBIX 3HAKOB?
(dbopmMoii pecTaBICHHON B HUX HH(DOpMAITHH
pasziesieHreM oTpeOuTeNnell Ha KaTeropun
UACHTU(DUKAINEH OTIACTbHBIX XapaKTEPUCTHK TOBAPOB
crienn (UKo MPOTYKIIUU

Kakue Tunsi opopMiIeHUs] TOBAPHBIX 3HAKOB CYLECTBYIOT?
(bUpMEHHBIN 3HAK U UMS

(bupMeHHOE UMS ¥ TOPTOBBIN 3HAK

(bupMeHHbIHN 3HAK, ((UPMEHHOE UM U TOPTOBBIN 3HAK
(bupMeHHBIN ayIOCTUIIb

@DupMeHHbIH 3HAK BbIPaKaeTcs B BUE:
CHUMBOJIAa WJIA PUCYHKA

CJIOB WM OyKB

LITPUXOBOTO KOAUPOBAHUS

uudpoBoro 0603HavYCHUS

ITouemy «Kpyriblii cTO» SIBJsIETCH OAHUM U3 HamboJsee YPPeKTHBHBIX CNOCO00B
BJIMSIHUS HA 001leCTBEHHOE MHeHue?

T.K.B HEM YYAaCTBYIOT IMPCACTABUTCIIN IMPOTHUBOIIOJIOKHBIX TOYCK 3PCHUA
T.K.KOJUIEKTUBHOMY BBIBOJY CO3HaHME JJOBEPSET OOJbIlIe

T.K.B X0/1€ 00CYKJICHHsI pa3HbIMU CIIEUAIMCTAMHU PEIIAETCS cpa3y HECKOIbKO MPodIIeM
T.K. MOKHO 3apaHee ONPENEIUTh CIIUCOK yYaCTHUKOB

OcHoBHast pyHkuus nianuposanus I1P?

IIPOTHOCTUYECKAs

KOHCYJIbTaTUBHAs

MOJIETUPOBaHUE OyIyIIMX U3MEHEHUH COLUANIbHO-IPKOHOMUYECKON CUCTEMBI U €€ CPEeJIbl
4) aHATUTHYECKAs

Kak naspiBaercsi meponpusitue IIP, B pamkax KoTOporo Bce :kKejaromme MOIryT
03HAKOMHTBCS € 1eSITeIbHOCTHIO OPraHu3aluu?
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1) npesenTarus

2) ayKIMOH

3) J1eHb OTKPBITHIX JBEpEi
4) OTKPBITBIC TOPTH

37. Kak Ha3bIBAIOTCSl OPraHU3aIiM, COOUpPaIOIINe U, KaK MPaBUJI0, HA NJIATHON OCHOBE,
obdecneunBaomue HoBocTaMu CMMU, rocynapcTBeHHble, O00lIeCTBEHHbIE U
KOMMep4ecKHe yupexIeHus?

1) MHCTHTYTHI OOIIECTBEHHOTO MHEHUS

2) wH(OpPMaIMOHHBIC aATCHTCTBA

3) ciyxObl MOHUTOPUHTA

4) HeT BEpHOIO BapHaHTa OTBETA

38. Kakoii Bug CMMHM xapakrepu3yercsi IIMPOKHM  O0XBAaTOM, BBICOKMMH
«ITPOHUKAIO UMM CTIOCOOHOCTSIMU U BBICOKOI 4acTOTOI KOHTaKTa?

1) TB 2)

KypHaI

3) pamuo

4) rasera

39. Yucuo 3apeructpupoBaHHbIX 1000ucToB CHIA k koHny XX 10cTHrio0:
1) cra ThICSY YEI0BEK

2) 3-4-X TBHICSY YEIOBEK

3) 33-X ThICAY YETOBEK

4) HECKOJIBKHX COT YEIOBEK

40. CrioHCOpCTBO - 3TO

1) oavH W3 BHWIOB MNPEANPHHAMATEIBCKOW ESITEIbHOCTH, OCHOBHAs I€JIb KOTOPOTO
3aKJIF0YaeTCsl B JEHCTBUSAX Ha OJaro Kak camoro mpeArnpuHUMATeNs, Tak U MoTydaTess
€ro TIOMOIIIH;

2) W3MCHEHHEe BEIMYMHBI CITPOCa Ha PHIHKE;

3) HMCKYCCTBO BEJCHUS HAYYHBIX CIIOPOB, AUCKYCCHIA

4) KOMILJIEKC MEpOIpPUSATHIA B 00JACTH HMCCIIEAOBAHUN TOPTOBO-COBITOBOM IESITEIbHOCTH
MNPEeaNnpHUATHS 0 H3YYCHHIO BCEX (AKTOPOB, OKA3BIBAIOUIMX BIHMSHHE Ha MpPOIece
MTPOM3BOJICTBA M MPOJIBIKEHUS TOBAPOB U YCIYT OT MPOU3BOUTEIIS K MTOTPEOUTEITIO

HIkana ouennBanus Y CTHbIN
omnpoc
VYpoBeHb 3HaHUN, YMEHUN U HaBBIKOB OOYYarolIerocsi Mpu yCTHOM OTBETE BO BpeMs
MIPOBEICHUS TEKYIIEro KOHTPOJIs omnpezensercs 6amwiamu B nuama3one 0-100 %. Kpurtepusmu

OLICHUBAHWA IHpU TMPOBCACHHUU YCTHOIO OIIpoCa SBJIACTCA ACMOHCTpalusd OCHOBHBIX
TCOPCTUICCKUX HOHO)KGHHﬁ, B paMKax OCBaMBaeMOM KOMIICTCHO WU, YMCHHC TNIPHUMCHITH
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MOJIyUEHHBIE 3HAHUS Ha IMIPaKTUKE, OBJIAJIEHWE HABbIKAMU aHalIM3a W CUCTEMaTH3al[uu
yhpaBieHYeCKON HH(POpMAIUH.

[Ipy oneHMBaHMM pPE3yJIbTATOB YCTHOI'O OINPOCA HUCHOJB3YETCs Ccieaylouas IIKaia
OLICHOK:

100% - 90% |/lemoHcTpauusi 3HAHMH OCHOBHBIX TEOPETHYECKHUX IIOJIOKECHUH B ITIOJIHOM o0ObeMe. YMeHHe
NPUMCHATH 3HAHHS Ha NMpaKTHKE B MONHOH Mepe. CBOOOJHOE BiajeHHE HABBIKAMU aHANIU3a H
CHCTEMaTH3alliy B BEIOpaHHOI! cdepe.

89% - 75%  |demoHcTparust OoipIneif YacTH 3HAHWH OCHOBHBIX TEOPETHYECKHX IIOJNIOKEHUH. YMeHHe
NIPUMEHSTH 3HAHUS Ha MPAKTHKE, JOITyCKas IPU 3TOM HE3HaYMTENIbHbIE HETOYHOCTH. Branenue
OCHOBHBIMH HAaBBIKAMH aHAJIM3a M CUCTEMaTH3alluy B BEIOpaHHOMH cdepe.

74% - 60% JleMoHCTpanusi TOCTaTOYHBIX 3HAHWH OCHOBHBIX TEOPETHYECKHX IMOJOXKEHUH. YMeHHe
NMPUMCHATh 3HAHHWS HA MPAKTHUKE, JOMYyCKas MPH 3TOM OIMOKW. BrageHue oTaenbHBIMU
HABBIKAMU aHAJIM3a U CHCTEMATHU3alluu B BEIOPaHHOM cdepe.

MeHee 60% | leMOHCTpanus OTCYTCTBHsSl 3HAaHMH OCHOBHBIX TEOpPETHYECKMX monoxeHud. He ymeer
IIPUMEHSTh 3HaHUS Ha IpakTuke. He BiaseeT HaBbIKaMM aHAIN3a M CUCTEMAaTH3allUU B
BBIOpaHHOM cdepe.

TecrupoBanue
YpoBeHb 3HAHUN, YMEHUN U HaBBIKOB O0YYaroIIEerocsi Ipu yCTHOM OTBETE€ BO BpeMs
MIPOBEACHUS TEKYIIET0 KOHTpOJs ompenensercs O6amamu B auana3zone 0-100 %. Kpurepuem
OLICHUBAHMSI TIPU IPOBEIACHUM TECTUPOBAHUS, SIBJSIETCS KOJUYECTBO BEPHBIX OTBETOB, KOTOPHIE
Jlall CTyJIEHT Ha BOMPOCH! TecTa. Ilpu pacdere koinmuecTBa 0amioB, MOTYYSHHBIX CTYACHTOM IO
UTOr'aM TECTUPOBAHUsL, UCTIOb3YyeTCs ciaeayromas popmyna:

50O _B 0100%
, O
rae b — konuyecTBo 6ayI0B, HOTYYEHHBIX CTYAEHTOM 110 UTOram
TECTHPOBaHUs; B — KOIIMYECTBO BEPHBIX OTBETOB, JJAHHBIX CTYIEHTOM Ha
BoIpockl TecTa; O — 00I1Iee KOJIMYECTBO BOIIPOCOB B TECTE.

IIposepka pedepara
VYpoBeHb 3HaHUI, YMEHUI U HaBBIKOB 00ydYaroIllerocs npu npoBepke pedepara BO BpeMs
MIPOBEICHUS TEKYIIEro KOHTPOJsl omnpezensercs 6awiamu B nuamazone 0-100 %. Kpurepusmu
OIICHUBAaHUs TIPU TPOBepKe pedepaTa SBISETCS JAEMOHCTPAIMs OCHOBHBIX TEOPETUUECKUX
MOJIOKEHUH, B paMKax OCBaWBa€MON KOMIIETEHIINH.
[Ipy oneHMBaHMM pE3yJIbTaTOB YCTHOTO ONpOca HCIOJIb3YeTCs CleAyrolas IKaia
OLICHOK:

100% - 90% |/lemoHcTpauusi 3HAHMH OCHOBHBIX TEOPETHUYECKHMX IIOJIOKEHUH B IIOJIHOM oObeMme. YMeHHe
NPUMEHSTh 3HAHUS Ha MPaKTHKe B MojHOI mMepe. CBOOOMHOE BiaJieHHUE HAaBBIKAMH aHAIN3a U
CHCTeMAaTH3aIlui B BEIOPaHHOH cepe.

89% - 75% | demoHcTpauusi OoJbliel YacTH 3HAaHUH OCHOBHBIX TEOPETHYECKUX IOJOXKEHHU. YMeHHe
NPUMEHSTh 3HAHUS Ha MPAKTUKE, IOIyCKas MPU 3TOM HE3HAYMTENIbHbIE HETOUYHOCTH. BraseHue
OCHOBHBIMH HaBBIKAMH aHAJIN3a U CHCTEMaTH3aIMY B BEIOpaHHOM cdepe.
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74% - 60%

HCMOHCTpaIII/Iﬂ JO0CTAaTOYHBIX

3HAaHUH OCHOBHBIX TEOPETHYECKUX IIOJIOKECHUMH.
NPUMEHATh 3HAHUS Ha NpPaKTHKe, NONyCKas NpU 3TOM OWMOKHM. Bianenuwe oTnenbHbIMU
HaBBIKAMH aHAJIM3a U CHCTEMAaTH3allli B BEIOPaHHOM cdepe.

VMmenue

menee 60%

JleMoHcTpauys OTCYTCTBHS 3HAaHUM OCHOBHBIX TEOPETHUECKHUX IOJIOKEHUU.
NPUMEHATh 3HAHUS Ha TpakThke. He BiazeeT HaBBIKAMH aHANINM3a W CHCTEMATH3aLUH B
BEIOpaHHO cdepe.

He ymeer

5. OueHo4YHbIEe MaTEePHUAJIbI IPOMEKYTOYHON ATTECTANMM 10 JUCHHUILIUHE

MeTtoabl NMpoOBE€ACHUS IK3aMEHa

3adeT NPOBOAUTCS ¢ MPUMEHEHUEM CJIeAYIOIIHMX MEeTOA0B: METO]l YCTHOTO OIpoca Mo
BOIPOCAM U3 MEePEUHs MPUMEPHBIX BOIIPOCOB M3 1.5.2.

OueHoYHbIe MATEPHAJIBI IPOMEKYTOYHOM aTTeCTAIUU

KoMmnoneHnT IIpomexkyTOUHBI / KIIOYEBOii Kpurepuii ouennBanust
KOMIIeTeHLMH HHIUKATOP OLEeHUBAHMA
YK OC-4.3.2.1a- JIaeT ONpEIEIICHNs] OCHOBHBIX (hopMyIpyeT OCHOBHBIE
CriocoOHOCTh TEOPETHYECKUX TI0JIOKECHHMN:

NIPUMEHSITh 3HAHUS
OCHOBHBIX MPHHITUTIOB 1
nonoxkenuit PR
JIEATETLHOCTH B
npoiecce
KOMMYHHKAIIIH C
IEJIEBBIMU TPYIIIIaMH,
UHPOPMUPOBAHUS U
(dbopmupoBaHUs
00IIIECTBEHHOTO MHEHUS

WHQOPMUPOBAHHE, IIEIEBIEC TPYIIIHI,
00IIECTBEHHOE MHEHUE, UMUK

TEOPETUYECKUE MOJI0KEHUS U
IIPUMEHSET UX Ha IIPAKTUKE

OCYLIECTBIISET AHATUTUYECKYIO U
MPaKTUIECKYIO JeSITeIbHOCTH B cdepe
(hopmupoBaHus 00IIECTBEHHOTO MHEHHUS U
KOHCTPYHPOBAHUS UMUK OPTaHU3alu1

-UJICHTU(HUIUPYET 1ICIICBhIC
TpYHIIBI B TIpOIIECCe
OCYIIECTBIICHHS

KOMMYHHUKATHBHOTO
BO3JEHCTBUSA -IIPUBOJIUT
IIPUMEPBHL TEXHOJIOTUI
(hopMupoBaHusi OOIIECTBEHHOTO
MHEHUS 1 UMUJIKa OPTaHU3aI[uU

OCYLIECTBIISIET AHATUTUYECKYIO U
MPaKTUYECKYIO NesITEIbHOCTH B cdepe
YIPaBIEHUS] KOMMYHHKaTHBHBIM
IIPOLIECCOM OpraHU3alluy BO BHYTPEHHEN
U BHEUTHEH cpezie

-aHaJIM3UPYET BHYTPEHHUE U
BHEITHUE (DAaKTOPBHI BIUSHUSA HA
KOMMYHHKATHBHBII NpoLecc
-onpeaessieT CyObeKTh
YIPaBIEHUS] KOMMYHHKaTHBHBIM
IIPOLIECCOM

BOl'[pOCI)I K 3K3aMEHY IO JUCHHUIIJINHE

b1.B./IB.07.02 «YnpasiieHue 0011eCTBEHHBIMU OTHOILLICHUSIM D)

1. anaBneHHe O6HleCTBeHHI)IMI/I OTHOIICHUAMU. HOH?ITI/IG, XapaKTCPUCTHKA OCHOBHBIX

KOMITIOHCHTOB.

No akowd

Oynaknuu PR kak conmanbHOTO HHCTUTYTA.

PR, mapkeTuHr u )xypHanucTuka: odiiee 1 ocooenHoe.PR B 6usHece 1 monuTuke
HcTopus nabauk puneiins. 3apyOeKHbli U POCCUIICKUI OIIBIT.

CyO0nektol [1P-gesTenpHOCTH: 6a3UCHBIE M TEXHOJIOTHYECKUE

Crpykrypa PR —oTnena u oCHOBHbBIE HanpaBJIeHUS ACATEIHbHOCTH

OTHYecKue KOJIeKChl B cepe 00IIECTBEHHBIX OTHOLICHHM
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8. Tumonorus kKanuTaaoB, UX B3aUMOCBSI3b U B3aUMO3aBUCUMOCTD

9. CuMBOJMYECKHI KAIIUTAI M €r0 UCIIOIb30BaHue B PR-nedarensHOCTH

10. CouunanbHbli KanuTall, COUUATbHBIE CETU

11. ObmecTBeHHOE MHEHHE: COJEP)KAHHE ITOHATHS, CTPYKTYpa U QYHKITUH

12. Oranbl GyHKIIMOHUPOBAHKS M KaHAJIbI BHIPAXKCHHS OOIIIECTBEHHOT'O MHECHHS

13. ObmectBenHocth PR: BHyTpeHHss u BHemHssa. [loHsATHE W XapaKTepucTHKa
IEJICBBIX TPYIIIL

14. Ctparerun ¢popMupOBaHUs OOIIECTBEHHOTO MHEHHS

15. Metonbl ¥ ipueMBbl BO3/ICHCTBHS HA OOIIECTBEHHOE MHEHHE

16. Texct: nmouaTue U GyHKIUU

17. XXaHps! )KypHAIUCTUKH: TIOHATHE U CYIIIHOCTHBIC XapaKTEPUCTUKU

18. OcHOBHBIC PUHIIMIIBI, HAIPABJICHUS U cTpaTeruu padotsl co CMU

19. OcHoBHble TpeOoBaHMS HAMUCAHHS MPECC-peNn3a: BHEIIHUE U COJAEp)KaTeNIbHBIC
XapaKTEPUCTHKH, KOHCTPYKIIHSI.

20. OcHOBHBIE TPEOOBaHMS OPTraHU3AINHN U TPOBEACHUS MPECC-KOHPEPEHINH

21. Tlonarne MUK U crepeoturt. DyHKIMKA UMHIDKA

22. Ilonarue Op3HIa U TOPTOBOM MapKu

23. OupMeHHBIN au3aiiH (apXUTEKTYPHBIH, O(OPMHUTEIbCKUI IW3aiiH, BHEUIHUNA BH
COTPYJIHUKOB): 00IIasi XapaKTepUCTUKA

24. "ndbopmanmoHHbI  AW3aiiH: Tpaduueckue, MU300pa3uTeIbHbIC, CIIOBECHBIE U
MY3bIKAJIbHBIE CHMBOJIBI

25. Kanansl macc-menua: o0ree 1 0COOeHHOE

26. ITonsiTue cOOBITUS, OCHOBHBIE KOHIIENTYAIbHbIE MTOIXOIbI

27. CTpyKTypHBIE U TIPOIECCYaTbHbIE XapaKTEPUCTUKH COOBITHS

28. I1nanupoBanue PR —xammnanuu

29. Ilpa3nnuk kak HHCTpYMeHT PR —nedrensHOCTH: IOHATHE, GYHKIINU, TEXHOJIOTUU

30. ConmanpsHas mpobiieMa Kak OCHOBA COIIMAIEHOTO COOBITHUS

Ixkana oueHuBaAHUA

VYpoBeHb 3HAaHUIl, yMEHUI M HaBBIKOB OOYYaroOLIETOCs MPH YCTHOM OTBETE BO BpeMs
NPOMEXYTOUHOH aTTECTallMd OMNpPENeNseTCs OICHKaMH «3a4T€HO» WM  «HE3a4TECHOX.
Kpurepusimu oneHMBaHWsS Ha 3adeTe SIBISETCS JEMOHCTpPAIMs OCHOBHBIX TEOPETHYECKUX
NIOJIOKEHHH, B paMKaX OCBauBaeMOW KOMIIETEHIINU, YMEHUE IPUMEHSTh MOJTy4YeHHbIC 3HAHUS Ha
NpaKTHKe, OBJIAJICHHNE HaBBIKAMU aHAJIM3a M CHCTEMaTH3allMM TOJTYy4YeHHOH HH(pOpManuu B
o0yacTu ynpaBJieHHs CITy>KeOHOW Kapbepoi.

21.]'[5{ JAUCIUIIIINH, (bOpMOfI HTOIOBOI'o0 OTYETAa KOTOPBIX ABJIACTCA 3a4CT, IMPUHATHI
cnenyromme cootBeTcTBUs: 60% - 100% - «3aureHo»; meHee 60% - «HE 3aUTCHOY.

VY CTaHOBIIEHBI CICTYIONINE KPUTSPUH OLICHOK:

[Tpu orieHMBaHUM pE3yNIbTaTOB O0YUYEHHS HCIIONIb3YETCsl YHUBEpCAIbHAs IIKajla OLEHOK:

24



Ortambl  KOMIIETCHIIMH,  TIPEIyCMOTPEHHBIE  OOpa30oBaTEIbHOM  MPOrpaMMOH,
c(OpMHUPOBAHBI HA BBICOKOM ypoBHE. CBOOOIHOE BIIAJICHUE MATCPUAIOM, BEISBICHHE
100% - 90% MEXIPEIMETHBIX ~ CBsI3€. YBepeHHOe  BIAJeHHE  TMOHSATUHHBIM  ammnaparoM
JUCHIUIUIAHBL. [IpakTHYeCKUEe HABBIKK PO(PECCUOHANBHON S TETbHOCTA
chopMHUpOBaHEI Ha BBICOKOM ypoBHe. CIOCOOHOCTH K  CaMOCTOSATCIHLHOMY
HECTaHJapTHOMY PEIICHHIO MPAKTUUECKUX 3aau

(oTIHYHO)

Otamel  KOMNETEHIWH,  MPEIyCMOTPEHHBIE  OOpa30BaTENbHONH  NPOTPAMMOH,
89% - 75% copMHUpOBaHBl IOCTATOYHO. JleTalbHOE BOCIPOM3BEICHHE YYEOHOrO Marepuana.
[IpakTHyeckne HaBBIKM NPO(ECCHOHAILHON NEsATEIbHOCTH B 3HAYUTEIBHOW Mepe
copmupoBaHbl. [IpHCYyTCTBYIOT HABBIKH CaMOCTOSATENILHOTO PEIICHHS MPAaKTHYECKUX
3aj71a4 C OTACNIBHBIMA 3JIEMEHTAMH TBOPYECTBA.

(xoporo)

Otamel  KOMNETEHLIWH,  MPEIyCMOTPEHHBIE  O0Opa30BaTENbHOM  IIPOTPaMMOii,
74% - 60% copMUpOBaHBl Ha MHMHUMAaJIBHOM YypOBHe. Hanuunme MHHUMAJIBHO JIOITyCTHMOTO

(Y7I0BIIETBOPHTENBHO) YPOBHS B YCBOGHHHM y4eOHOTO Marepuajia, B T.4. B CaMOCTOSTEIHFHOM pPELICHUH
NpaKTUYeCKUX 3a7ad. IIpakTH4ecKkue HABBIKM NPO(YECCHOHANEHON NesATeNbHOCTH
c(OpMHIPOBAHKI HE B MTOTHON Mepe.

Otambl  KOMIETCHIMH, MPEIyCMOTPEHHbIE 00pa3oBaTesIbHOM TNpOrpaMMol, He

Menee 60% copmupoBanbl. HenocraTouyHelil ypoBeHb YCBOSHHS NOHATHHHOrO ammapara |

(HEYIOBIETBOPUTENBHO) HaMnyre (ParMEHTApHBIX 3HAHMN Mo guciuIiUinHe. OTCYTCTBHE MHUHHMATIBHO
JIOIIyCTHUMOTO YPOBHS B CAMOCTOSTEIbHOM PEIICHUH NMPAKTUYECKUX 3a]1a4.

[pakTHyeckre HaBBIKU MPOGECCUOHATBHON AESTEIBHOCTH He C(HOPMHUPOBAHBI.

CDOH,I[BI OLICHOYHBIX CpCIACTB HpOMe)ICYTO‘IHOI;'I aTTcCTaluu 110 JUCHHUITIIIMHEC
MMpEaACTaBJICHLI B IPUJIOKCHUN 1.

6. MeToauyeckue MaTepuajbl 0 OCBOEHHIO TUCHUIIMHBI MeToauyecKue
peKoOMeHIalluM M0 HANMCAHUIO pedepaToB

Pedepar sBnseTcss HHANBUIYAIbHON CaMOCTOSATENILHO BBINOJIHEHHON paboToil cTyAeHTa.
Temy pedepata cTyIeHT BbIOMpaeT M3 MEpeYHs TeM, PEKOMEHIYEMBIX IpernojaBaTeieM,
BEAYIUM COOTBETCTBYIOLIYIO JUCHMIUIMHY. Pedepar nommkeH coaepxkarb ClEIYOLIHe
CTpyKTypHble 3i1eMeHTbl: TurynbHbii nuct Conepxkanue Bpenenune OcHOBHas 4YacTb
3akmouenne Cnucok nurteparypbl Ilpunokenus (mpu HeobxoaumocTH). TpeOoBaHus K
odopmienuto pedeparon: mpudt — 14, nons — no 2 cm, uaTepBai — 1, 06bem — He MeHee 10 cTp.

PexoMenganuu mo IJIAHUPOBAHUIO X1 OpraHu3anud BpE€MEHH, H606X0}IHMOFO Ha U3YyYCHUEC

AU CIHHUIIIIMHBbI
CTpykTypa BpeMeHH, He00X0AMMOr0 Ha M3yYeHHe JUCHUIIIMHBI
dopMa u3yueHus: AUCLHUIIINHBI Bpewms, 3aTpaunBaeMoe Ha U3y4EHUE
IUCIUIINHEL, %
W3yyeHune nureparypbl, peKOMEHIOBaHHON B yueOHOM 40
nporpamme
Pewenue 3anay, NpakTU4ECKUX yIPaXXHEHUN U 40
CUTYaIlMOHHBIX IPUMEPOB
W3y4yeHnne TeM, BHIHOCUMBIX Ha CaMOCTOSTEIILHOE 20
paccMoTpeHne
Hroro 100

Meroanyeckue peKOMEHIAUMHU M0 MOATOTOBKE K MPAKTHYECKOMY (CEMHMHAPCKOMY)
3aHATHIO
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OCHOBHOH LIeNBIO TPAKTUYECKOTO (CEMUHAPCKOT0) 3aHATHS ABISETCS TPOBEPKa MITyOHUHBI
NOHUMAaHMs CTYIEHTOM H3Yy4aeMOW TeMbl, y4eOHOro Marepuaja M YMEHHUs H3JI0XKHUTb €ro
COJIepKAHUE SICHBIM U YETKUM S3BIKOM, PA3BUTHE CAMOCTOSITEIbHOI'O MBIIIJIEHUS U TBOPUYECKOM
aKTUBHOCTM y CTYAEHTa, YyMEHHUs pellaTb IpakTH4Yeckue 3anaud. Ha npakTtuyeckux
(ceMHUHApPCKUX) 3aHATUAX IMPEAIoJaraeTcs paccMaTpuBaTh HanOoJiee BaKHbIE, CYIIECTBEHHBIE,
CIIOXKHBIE BOIIPOCHI KOTOpBIE, Haumbojee TPYyAHO YycCBauBaroTCsA cryaeHTamu. Ilpu sTOM
TOTOBUTHCS K IIPAKTUUECKOMY (CEMMHAPCKOMY) 3aHSATHIO BCETJa HYKHO 3apaHee. [loaroroska k
NPaKTUYECKOMY (CEMUHAPCKOMY) 3aHATHIO BKIIIOYAET B ce0sl CIIeIyroIee:

- o0s3arenbHOE 03HAKOMIICHHE C BOIIPOCAMH JJISl YCTHOTO OIpoca,

- H3yYeHHE KOHCIEKTOB JIGKIIUH, COOTBETCTBYIOIIMX pa3eiioB yueOHHKA, y4eOHOTro
110co0us, COAEpPKAHNUS PEKOMEHI0BAHHBIX HOPMATUBHBIX IPABOBBIX aKTOB;

- paboTa c OCHOBHBIMU TEPMHUHAMU (PEKOMEHIYETCS UX BBIYUHTD);

- H3y4YEHHUE JIONOJIHUTEILHOW JMTEpaTypsl HO TeME 3aHsiTHA, Aejas NP ITOM
HE00XO0/IMMbIE BBIITUCKHU, KOTOPbIE MIOHA1004TCS IPU 00CYKJIEHUN Ha CEMUHAPE;

- (opMynupoBaHHE CBOETO MHEHMSI IO Ka)KJIOMY BOIIPOCY M apI'yMEHTHPOBAHHOE €T0
000CHOBaHHE;

- 3alUCh BO3HMKILIUX BO BPEMs CaMOCTOSITEIbHON paboThl ¢ yueOHMKaMU U HAay4yHOU
JUTEPATyphl BOIPOCOB, YTOOBI 3aTEM Ha CEMUHAPE MOIYYUTh HA HUX OTBETHI;

- oOpaleHue 3a KOHCYJIbTallMel K IpenojaBaTerto.

PexomMeHaan UM no U3y4eHUI0 METOHYECKUX MATEPHAJIOB

Metoauyeckue MaTepuanbl [0 AWCHUILIMHE TO3BOJISIOT CTYACHTY ONTHMAaIbHBIM
00pa3oM OpraHM30BaTh MPOLIECC U3YUYCHUS TAaHHOM AUCHUIUIMHBI. MeToanuecKue MaTepuasl 1o
JUCITUIUIMHE TPU3BaHBI IIOMOYb CTYIEHTY IOHATH CIENU(UKY WU3yd9aeMoro Marepuaia, a B
KOHEYHOM HUTOT€ — MAaKCHMAaJbHO IOJIHO M Ka4eCTBEHHO €ro OCBOUTh. B mepByro ouepenn
CTYJIEHT JOJDKEH OCO3HATh MpEeIHAa3HAYCHHE METOJAMYECKHUX MaTepHajoB: CTPYKTYpYy, LEIH U
3ajaud. JJis 3TOTO OH 3HAKOMHUTCS C MpeamOyJIoi, OTJIaBIIEHUEM METOIUYECKHUX MaTepHUalioB,
TOBOpS WHAYe, OCYIIECTBIsAECT NEPBUYHOEC 3HAKOMCTBO C HHM. B pasnene, mocBsIIEHHOM
METOJMYECKUM PEKOMEHJAIUSAM TI0 HW3YyYEHUIO JUCUUIUIMHBI, TPUBOISATCS COBETHI IO
TJIAHUPOBAHUIO U OPTaHU3alUU HEOOXOIUMOTO JIJIsl U3YUEHUS AUCITUTUIMHBI BPEMEHH, OTIHMCAaHNE
MOCIIE0BATEIHHOCTH ACUCTBUN CTYJEHTA («ClIEHAPUIl H3y4eHUs AUCHIUTUINHBI), PeKOMEHIaIiH
no paboTe ¢ IUTEepaTypod, COBETHI MO MOATOTOBKE K JK3aMEHY U Pa3bsACHEHHUS MO TMOBOIY
paboThl C TECTOBOM CHCTEMON Kypca W Haja JOMAIlHUMHU 33JaHusIMd. B 1ienom naHHbBIE
METOJUYECKHE PEKOMEHJAIIMN CIOCOOHBI OONErdyuTh W3YYEHHE CTYACHTAMHU TUCIUIUIMHBI U
MOMOYh YCIENIHO CaTh dK3aMeH. B pazaene, copepxkaiieM ydeOHO- METOAMYECKHUE MAaTePHAIIbI
JTUCIUIIMHBI, COJIepKaHNe TPAKTUYECKUX 3aHSATHH 10 JUCHIUTUIIHHE.

PexomeHnaanum mo caMocTosITeIbHOM padoTe CTyICHTOB
Ha camoctosarensHyto paboTy cryaeHToB mo aucuuiinHe B1.B.JIB.07.02 Yupasaeunue
00111eCTBeHHBIMU OTHOIIEHHSIMH BBIHOCSTCS CIEAYIOLIUE TEMBI:

e Tema Bonpocsl, Beinocumbie Ha CPC Ounasi
n/n dopma
1 2 3 4
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1 | Yopasnenue WucturynmanuzanusaPR-nesTensHocTH B O, P II3
00IIeCTBEHHBIMHU coBpemeHHou Poccun
OTHOIIIEHUSIMH:
COJIep’KaHUE  OCHOBHBIX
MIOHSTHH, (PYHKIIHH.

2 | TexHonoruyeckue JOJKHOCTHBIE MHCTPYKLMH CIELHAIUCTOB] or

CyOBEKTHI IO CBSI35IM C OOIIECTBEHHOCTHIO
YIpaBICHUS

KOMMYHUKAIUSIMU

3 | Ynpasnenue Hpyroi B CUCTEME comuanbuoii| O, P, I13
KOMMYHHKAIHASMH: KOMMYHUKallMU. Tumel B3auMMOJACHCTBHIA:
COflep)KaHHe  OCHOBHBIX | COMIAPHBIC, TONCPAHTHBIC, KOH(DJTHKTHBIC
TTOHSATHI

4 | ObmectBeHHOoe MHeHHe | OOIIECTBEHHOE MHEHUE KaK COIMATbHBIN O, P II3
Kak OOBEKT YIpaBICHHS | HHCTUTYT B COBpeMeHHOU Poccum
0011IeCTBEHHBIMH
OTHOIIICHUSMHU

5 | KopropartuBHbiii uMuK: | UMUK Kak OJIMH W3 OCHOBHBIX MPOJIYKTOB oO,T

OCHOBHbIE  HampasieHudA | PR-gesrenpHocti. Co3gaHue KOHIEHIINU U
KOHCTpYHpOBaHU: MOJIENT UMUIKA (PUPMBIL.

bpenn Kak MEXaHU3M COLIMAJILHOH|
perynanuu, OpeH/1-TeXHOJIOT HH.
6 | CoObrtriinblii MeHeKMeHT| COOBITHITHBIN MEHEIKMEHT Kak WHCTpymeHT, O, P, [13

CTPATErHuecKoro
MTO3UI[IOHUPOBAHUSL. Opranuszanus u
MPOBEICHUE COOBITHSI.

7 | KoMMyHHKaIIMOHHBIC CereBoii XapakTep O, 113
KaHaJbl: obee 31 B3aMMOJACHCTBHUSA B UHTEPHET-
ocoOeHHoe OpPOCTPAHCTBE

8 | OcHoBHble HanpaBiieHuss | COHCOPCTBO M ONaroTBOPUTENBHOCTH B OTP
yIpaBJiIeHUS pETuoHe: COCTOSsIHME, TPOOIEMBl U ITyTH UX
00IIECTBEHHBIMU pemieHus

OTHOIICHUAMH

HeoTpemieMbIM 3J1€MEHTOM YYeOHOTO TMpolecca SBISIETCS CaMOCTOsITeNbHast padora
cryaenta. Ilpm camocTosiTensHOW paboTe IOCTHraeTcss KOHKPETHOE YCBOEHHE Y4eOHOTO
Marepuala, pPa3BHBAIOTCS TEOPETHUYECKHE CIIOCOOHOCTH, CTOJIb BAaXKHBIE MJISI COBPEMEHHOMN

INOATIOTOBKH CIICIIUAJIMCTOB. (DOPMI)I CaMOCTOSITEIIFHOM pa6OTI>I CTYACHTOB 110 AWUCHUIIIIMHEC!
HalMcaHue KOHCIIEKTOB, MOATOTOBKAa OTBETOB K BOIIpOCaM, HamucaHue pedepaToB, pelieHue
3ajad, MccieoBaTenbckas pabora.

3amaHus A CaMOCTOSITENIbHOW paboThl BKIIIOYAIOT B ce0si KOMIUIEKC aHAIUTHYECKHUX
3aJaHUil BBINOJIHEHHE, KOTOPBIX, MpEAINoaraeT TUIATEIbHOE HW3Y4YE€HHE HAayyHOH M Yy4eOHOMH
JUTEPATyphl, NIEPUOANUECKUX U3JaHHM, a TAKXKE 3aKOHOJATEIbHBIX 1 HOPMATUBHBIX IOKYMEHTOB
npeylaraeMelx B M6 «YyeOHas ~ jwMTeparypa M pecypchl  MH()OPMAIMOHHO-
TEJIEKOMMYHUKAIL[UOHHOU ceTu "NuTepuer”, y4eOHO-METOINUECKOe obecrieueHue
CaMOCTOSITENIbHOW paboThl O0y4aromuUXxcs MO JUCHMILIMHE». 3afaHus NPEAOCTABISAIOTCS Ha
IIPOBEPKY B II€YaTHOM BUJIE.
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Pexomengauuu no padore ¢ Jureparypou

[Ipn m3yueHum kypca y4eOHON TUCIUIUIMHBI 0CO00€ BHHUMaHHUE CJIEAYyeT OOpaTUTh Ha
PEKOMEHIyEMYIO OCHOBHYIO U JIOIIOJIHUTEIBHYIO JIUTEPATYPY.

BaxxubpIM 371€MEHTOM MOATOTOBKH K CEMUHAPY SIBIISETCS TNIyOOKOE M3y4eHHE OCHOBHOM U
JIOTIOJIHUTEIBbHOM JIUTEpaTypbl, PEKOMEHIOBAHHOU 110 TEME 3aHATHS, a TAKXKE IEPBOUCTOYHUKOB.
[Tpu 3TOM 10JI€3HO MPOUYUTAHHYIO JIUTEPATYPY 3aKOHCIIEKTUPOBaTh. KOHCIIEKT OJIKEH OTBEYATh
TpeM TpeOOBaHUSAM: OBITh COJEP)KATEIbHBIM, II0 BO3MOXHOCTH KpPAaTKUM H IPaBHIBHO
0(OPMIICHHBIM.

CopepxaTenbHbIM €0 CIeAyeT CUUTaTh B TOM Cllydae, €CJIM OH IepeaacT BCe OCHOBHbBIE
MBICIIM aBTOPOB B LEJIOCTHOM BHJE. M3I0KUTH TEKCT KpaTKo — 3TO 3HAYUT NEpenaTh
COJIep’)KaHUE KHWUIHM, CTaTbU B 3HAUUTENBbHONM Mepe cBOMMM ciioBamu. llpu stom ciemyer
NpUICPKUBATHCS MPAaBHUJIA - 3AMKMCHIBATh MBICIH aBTOpa PadOTHI JUIIb IMOCIE TOrO, KaK OHa
XOpo1lo MoHsATa. B TakoM citydae mocraBieHHas 1eiab OyaeT nocTurHyrta. Llutupoarh aBTOpoB
u3y4aeMbIX paboT (¢ 00s3aTeabHON CCHUIKOM Ha MCTOYHUK) CIEAYeT B TE€X CIIydasx, €Clu HaJo
3aMUChIBaTh OYEHb BAKHOE OMPE/IEIICHNE WIH MOJIOKEeHHE, 0000IIArOIINiA BEIBO/I.

Baxxno u BHemiHee odopMieHHE KOHCIEKTa. B ero Hawane Hajo yka3aThb TeMy
CeMHUHapa, [aTy HalUCaHWs, HA3BaHUS JIMTEPATYPHBIX HCTOYHUKOB, KOTOpbIE OyayT
3aKOHCIIEKTUPOBaHbI. [ TyOoKasi camocToATe bHas paboTa HaJd HUMU OOECIEYHT YCIEIIHOE
YCBOEHUE U3Y4aeMOU TUCLUILINHBI.

OpaHuM W3 BaXHEMIIMX CpPEACTB CEPbE3HOIO  OBJIAJEHUS TEOpUEH  SABJISETCS
KOHCREKmupoeanue nepeoucnoyHuKos.

JUig cocTaBieHUs] KOHCIIEKTa PEKOMEHIYETCs CHauyalda MpoYuTaTh padoTy LEITUKOM,
YTOOBI YSACHUTH €€ OOUIMiA CMBICT M cojaepkaHue. [Ipy 3TOM MOXXHO clienaTh NOMETKH O ee
CTPYKTYype, 00 OCHOBHBIX IIOJIOKEHUSIX, BBIBOJIAX, HA/I0 CTapaThCsl OTJIMYATh B TEKCTE OCHOBHOE
OT BTOPOCTETIEHHOT'0, BHIBOJ/IBI OT apryMEHTOB U JI0Ka3aTeiabCTB. EciiM ecTh HENOHATHBIE CIIOBA,
HAJ0 B SHIUKJIONEIUYECKOM CJIOBape HaMTH, 4TO 3TO CJIOBO 0003HayaeT. 3aKOHUYMB UYTEHUE
(maparpaca, riaaBbl, CTaTbu) HAJIO0 3a/aTh ce0e BOMPOCHI TAaKOro poja: B uem riaBHas MbICIb?
KakoBbI OCHOBHBIE 3BE€Hb J0Ka3aTelbCTBa €e? UTo BBITEKAET U3 yTBEpKACHUM aBTopa? Kak aTo
COIIACYETCS C TEM, UTO YK€ 3HACTE O IPOUYNTAHHOM U3 JPYTUX UCTOYHHUKOB?

SlcHOCTP W OTYETIMBOCTb  BOCHPHMSTHS TEKCTa 3aBUCUT OT  MHOIOro:  OT
COCPEIOTOUYEHHOCTH CTYAEHTa, OT TEXHMKHM YTEHHs, OT HAaCTOMYMBOCTH, OT SPKOCTH
BOOOpaXeHUs!, OT TEXHUKU (PUKCHPOBAHUS MTPOUUTAHHOTO, HAKOHELl, OT PYIUIIMH — 00LIel U B
KOHKPETHO paccMaTpuBaeMoil nmpodieme.

Pe3ynpTaToM nepBOHAYaIbHOTO YTEHUS JIOJKEH OBITh IPOCTOM nian mekcma u uemkoe
npeocmaenenue 0 HeACHBIX Mecmax, OTMeueHHbIX B kHure. [locie mnpeaBapuTenbHOroO
03HAKOMJICHHUS, TP TIOBTOPHOM UTEHUU CIEAYET bl0€AUMb OCHOGHbBIE MbICAU AGMOPA N UX
pa3BUTHE B NMPOU3BEACHUM, OOpPATUTh BHUMaHUE Ha OOOCHOBAaHUE OTAENBHBIX MOJOXKEHUH, Ha
MeTonbl M (QOpMBI J0OKa3aTelbCTBa, Haubosiee sipkue mpuMmepsl. B Xxoxe »Tol paboThI
OKOHYATEJIbHO OTOMpaeTcss MaTepuain JJs 3alliCu U OINpeAeNseTcs €€ BUA: MJIaH, Me3UCHl,
KOHCneKm.

[Inan 3T0 KpaTKuil, MOCIEOBATENbHBIM NEPEYEHb OCHOBHBIX MBICIEH aBTOpa. 3alKCh
IIPOYUTAHHOTO B BUJI€ TE3UCOB — 3HAYMT BBIABUTH UM 3allMCaTh OMOPHBIE MBbICIN TeKcTa. PasHuna
MEXJy IUIAaHOM M TE3MCaMM 3aKIJII0YaeTcsl B CJIENYIOIIEM: B IUIaHE MBICIb Ha3bIBaeTCs (CTaBb
BCErJa BOMPOC: O YeM TOBOPUTCHA?), B Te3ucax — (GopMmynupyercs — (YTO UMEHHO 00 3TOM
roBoputcsi?). 3amuch OMOPHBIX MbICIEH TEKCTa BakKHA, HO IIOJIHOTO NPEACTaBICHUS O
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MPOYUTAHHOM Ha OCHOBAaHUU MOJOOHOM 3alMcu HE COCTaBUIIb. BaXKHO OCMBICIUTH, KaK aBTOP
JIOKa3bIBAa€T CBOIO MBICHIb, KaK YyOE€XJIaeT B HCTUHHOCTUM CBOMX BBIBOJOB. Tak BO3HUKAET
KoHcrekT. dopma 3amucy, Kak Mbl YK€ OTMETHIIM, YCJIOXHSETCS B 3aBUCUMOCTH OT LEJeH
paboTHI: TUIaH — O YeM?; Te3UCHI — O YeM? YTO UMEHHO?; KOHCTIEKT — O YeM? 4TO UMEHHO? Kak?

KoHcnekt 3T0 KpaTkoe IOCIe[0BaTENbHOE W3JI0KEHHE cojepkaHusi. OCHOBY ero
COCTaBJISIET IUIaH, TE3UChl M BBIMUCKUA. HegocTaTku KOHCHEKTUPOBAHUSA: MHOTOCIOBUE,
IUTAPOBAHUE HE OCHOBHBIX, a CBSI3YIOIIMX MBICJICH, CTPEMIICHHE COXPAHUTh CTHIMCTHYECKYIO
CBS3aHHOCTh TEKCTa B yIIEpO ero Joru4eckoi crporHocTu. Ilpucrynars K KOHCIIEKTHPOBAHUIO
HEOOXOAMMO TOTJa, KOTJa CJIOKUJIMCh HAaBBIKM COCTaBJICHUS 3alMCH B BHUJE Pa3BEPHYTOTO
OJpOOHOTO IUIaHa.

dopma 3anmucH TMpPU KOHCIEKTUPOBAHUU TPeOyeT 0COOOro BHUMAHMS: BaKHO, YTOOBI
COOCTBEHHBIEC YTBEPIK/ICHHUSA, PAa3MbIIICHUS HAJl IPOYUTAHHBIM, YETKO OTAESUIUCH IIPU 3aMUCH.
Pa3ymHee BBIHOCUTH CBOM MOMETKM HAa LIMPOKHUE IO, 3aIMChIBATh HA HUX JIONOJIHUTEIbHBIE
CIIPaBOYHbBIC JJAHHBIE, IOMOTAIOIIME YCBOCHHUIO TEKCTa (JaTa COOBITHSI, YIIOMSHYTOTO aBTOPAMH;
CBEJICHMsI O JIMIIe, HA3BaHHOM B KHUTE; TOUHOE COJAEpKaHHE TepMHHA). Ecu KOHCIIEKTHpYyeTCs
TEKCT BHYIIUTEIHLHOTO 00beMa, HEOOXOAUMO yKa3bIBaTh CTPAHUIBI KHUTH, KOTOPHIE OXBaThIBAET
Ta WM MHAs 4aCTh KOHCIIEKTA.

s ynoGcTBa MONBb30BaHHUS CBOMMHU 3allUCSAMU Ba)KHO O3arJIaBUTh KPYIHBIE YacTH
KOHCIIEKTa, TMOTYepKUBasi 3acon06ku. ClelyeT TMOMHUTh O Ha3HAYCHUU KPACHOM CTPOKH,
CTPEMHUTHCSA K YETKOH Tpaduke 3amuceil - ycTymaMu, KOJOHKaMmH. V3iarath TriIaBHBIE MBICTH
aBTOpa M HX CHUCTEMY apryMEHTOB - HEOOXOIMMO MPEUMYIIECTBEHHO CBOUMH CIIOBAMU,
nepepadarbiBas TakuM 00pa3oM HHGOPMAIMIO,— TaK MPOXOIUT YSICHEHUE €€ CyTH. MBICIb,
¢dpa3bl, TOHATHIE B KOHTEKCTE, MOTYT MPUOOPECTH OOJIee MPOCTPaHHOE U3JI0KEeHHE B 3anmucu. Ho
TEKCT OpPUTHHAA CBEPTHIBACTCSA, U CTYACHT, OTpabaThiBas JIOTMUYECKOE MBIIUICHHE, YYUTHCS
BBIICJIATH TJIaBHOE M 0000IIATh OJHOTHUIIHBIE CYXICHUsS, OIHOpOJHbIE (akThl. Kpome Toro,
Jienas 3aMucy CBOMMHU CIIOBaMH, 0000111as1, CTYACHT YYUTCS MTUCbMEHHON pevw.

3HaHue 00IIel CTpaTeruy YTeHHUs, TEXHUKH COCTaBJICHHE TJIaHa U TE3UCOB OINpeAeTseT U
TEXHOJIOTHIO KOHCIIEKTUPOBAHUS

O BanMmarenrHO 4HMTATh TCKCT, IIOIYTHO OTME4Yasd HCIIOHATHBIEC MECTA,
HC3HAKOMBIC TCPMHWHBI U ITOHATHA. Boinucamv na nona 3HaucHne OTMEUCHHBIX ITOHSATHIA.

g [Ipu mepBOM 4YTEHUM TEKCTa HEOOXOAWMO COCTABUTH €r0 HPOCHMON NIAH,
IIOCJIEI0BATEIIBHBIN IIEPEUYEHb OCHOBHBIX MBICIIEN aBTOpa.

0 [Ipy TDOBTOPHOM YTEHHHM TEKCTa BBIACIATh CUCHIEMY OO0KA3AmenbCcme
OCHOBHBIX TOJIOKEHHUI pabOTHI aBTOPA.

0 3aKIIOUUTENBHBIA dTal pabOTHl C TEKCTOM COCTOMT B OCMBICICHHH paHee
OTMEUYEHHBIX MECT Ml KX KPAaTKOU MOCJIEI0BATEILHOM 3aMHUCH.

O [Ipy KOHCTIEKTHPOBAHUM HYXHO CTPEMHTBCS GbIPA3UML MbICTIb AGMOPA
ceoumu cn06amu, >T0 IomMoraet 6osee rryOOKOMy YCBOCHHUIO TEKCTa.

O B pamkax paboTsl HaJl TIEPBOMCTOYHUKOM Ba)KE€H YMEJIbIA omoop yumam.
Heo0xo1uMo y4uThIBaTh, HACKOJIBKO SIPKO, OPUTHHAIBHO, CKATO M3JI0KEHA MBICIb.
[{utupoBaTh HEOOXOIUMO T€ CYXKICHHSI, Ha KOTOPBIE BIIOCIEICTBUU BO3MOXKHA CCBIJIKA KaK
Ha aBTOPUTCTHOC U3JI0OKCHUEC MHCHH:, BBIBOJA 110 TOMY HJIM MHOMY BOIIPOCY.

KoncnektupoBats 11e51ecoo00pa3Ho He Ha OTACIIBHOM JIUCTE, a B OOIIEH TeTpaau Ha OJHOU
cTpanuue aucrta. OOOpoTHas CTOpOHA JIMCTa MOXET ObITh HMCHOJb30BaHA JJIsi JOIMOJHEHUH,
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HEOOXOIMMOCTh KOTOPBIX BBIACHHTCS B JanbHelmieM. [IpM KOHCHIEKTHPOBaHHWHU JINTEPATYPHI
CIIETyeT OCTAaBUTh IMPOKHE TI0JIs, YTOOBI 3amucaTh Ha HUX IUIaH KOHcHekTa. [lons Moryt ObITh
UCIIONIB30BAaHBl TAKXKe JUIS 3alHMCH  CBOMX 3aMEYaHWH, JOMOJHEHWH, Bompocos. [lpu
BBICTYIUICHHN HAa CEMUHApe CTYACHT MOXKET MOJIb30BaThCS CBOMM KOHCIIEKTOM JUTS IUTHPOBAHMUS
NEPBOMCTOYHHUKA. Bce YYAaCTHHUKHU 3aHATUA BHUMATCIIBHO CIYIIAOT BBICTYIIJICHUA TOBapI/IH_[eI\/JI 10
rpynmne, oOTME4YaroT CIIOPHBIC WA OIIMOOYHBIE IIOJOXKEHHUS B HHUX, BHOCAT IIOIIPAaBKH,
NPECTABIISIOT CBOM pEIIeHHs] 1 000CHOBaHUS 00CYKIaeMBbIX MPOOIIEM.

B KOHIIC CCMHUHapa, Koraa nNpernogaBaTciib 3aHATUSA ITOABOAUT UTOTHU, CTYACHTHI C YUCTOM
peKOMeHI[aI_[I/Iﬁ npenoaaBareiia 1 BBICTYHJIGHI/Iﬁ COKYPCHHUKOB, AOIIOJHAKOT WX HCIPABJIAIOT
CBOU KOHCIICKTHI.

PexoMengaumu AJ1s1 MIOATOTOBKH K 3K3aMeHY
[Ipu moAroToBke K 3K3aMeHy / 3a4eTy CTYJIEHT BHUMATEIbHO MPOCMATPUBAET BOIPOCHL,
pelyCMOTPEHHbIE pabodell mporpaMmol, U 3HAKOMUTHCS C PEKOMEHIOBAHHON OCHOBHOI
auteparypoil. OCHOBOM uisl coauM 3K3aMEHa CTYACHTOM SBIISIETCS H3YYEHUE KOHCIEKTOB
JICKIIMH, TPOCITYIIAHHBIX B TEYCHHE CceMecTpa, WH(opmamwus, TMOJIydeHHass B pe3yibTare
CaMOCTOSITEJIbHON pabOThI B TEUCHHUE CEMECTpa.

7. YueOHasi 1uTepaTypa u pecypcbl HHGOPMALMOHHO-TeIeKOMMYHUKAIIMOHHOM ceTH
HNuTepHET

OcHoBHas JIuTepaTypa:

1. Yymukos, A. H. Csi3u ¢ 00LIECTBEHHOCTHIO U MEIUAKOMMYHUKAIIMY : ydeOHOE ocodue
s By3oB / A. H. UymukoB. — 2-e u3., nepepad. u non. — Mocksa : M3naTenscTBo
IOpaiit, 2023. — 199 c. — (Boicmee obpazoBanue). — ISBN 978-5-534- 15991-2. —
Texcr : snextponHsni // OOpa3zoBatenbHas tuiatrgopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/520599 (nara obpamenus: 15.05.2023).

2. XKwumeroBa, O.H. CBsi3u ¢ 0OIIECTBEHHOCTHIO : ydeOHOE TmocoOue Il BY30B /
O. H. Xunsmosa, . M. Cunsesa, 1. A. KunbiioB. — Mocksa : U3narensctBo FOpaiT,
2023. — 337 ¢. — (Bricmee oOpaszoBanue). — ISBN 978-5-9916-9890-0. — Tekcr :
anektpoHHsld // OOpaszoBarenbHass mnatdopma  FOpaitt  [caiit]. — URL:
https://urait.ru/bcode/511939 (nara obpammenus: 15.05.2023).

JlonoJIHNTEIbHAS JINTEpaTypa:

1. Cas3u ¢ 0O0IIECTBEHHOCTHIO KaK COIMAJbHAsE MHXKEHEpHs : yueOHUK i By30B / B. A.
AuxacoBa [u ap.] ; non penaknueir B. A. Aukacosoii, JI. B. Bonoaunoit. — 2-e usn.,
ucrp. u mon. — MockBa : UzmarensctBo IOpaiit, 2023. — 351 c. — (Beicmiee
obpaszopanue). — ISBN 978-5-534-08767-3. — TekcT: 2JIeKTpOHHBIH //
OopazoBarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/514234
(mata obpamenus: 15.05.2023).

2. Jymkwunaa, M. P. TexHOIOTHU pEeKJIaMBbl U CBsI3e€H C OOIIECTBEHHOCTHIO B MapKETHHTE :
yueOHHK /s By30B / M. P. Jlymkuaa. — MockBa : UznatensctBo HOpaiit, 2023. — 462
c. — (Bricmree oopazoBanue). — ISBN 978-5-534-12811-6. — TekcT: 2JIeKTPOHHBIN
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// Obpa3zoBarenbHas iathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/518901
(mara obpamenus: 15.05.2023).

3. Emenpsnon, C. M. Teopus u npakThka CBA3EH C 00IIECTBEHHOCTHIO : ydeOHOE Imocodue
st By3oB / C. M. EmenwsinoB. — 2-¢ u3a., ucnp. u pon. — Mocksa : M3narenscTBo
IOpaiir, 2023. — 197 ¢. — (Bsicmee o6pa3oBanne). — ISBN 978-5-534-08991-2. —
Texct : snextponnsni // OOpaszoBarenbHas mmiatdopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/514357 (nara obpamenus: 15.05.2023).

HopmaTuBHbIe paBoBbie IOKYMEHTHI U HHASI IPaBoBasi MHGopManus:

1. Konekc poecCHOHALHOTO TTOBEACHHUS IPRA,
http://propagander.ru/docs/index.php?subaction=showfull&id=1110188167&archive=&st
art_from=&ucat=4&, http://www.gdf.ru/books/books/liberty/0105.shtml
http://www.prlink.ru/prinfo/articles/legislation/5/ lata oopamienus: 30 aBrycrta 2010

2. Adwunckuii kogekc, http://www.prlink.ru/prinfo/articles/legislation/ Jlata o6pamienus: 30

asrycra 2010

3. Kozexkc PO eCCHOHAIBHOTO [IOBEACHUS IPR,
http://www.prlink.ru/prinfo/articles/legislation/ Jlata o6parenus: 30 aBrycra 2010

4. EBpomneiickuii koxekc mpodeccuoHanpHOro moBeAeHus - JluccaOOHCKHM —KOJEKC,

http://www.prlink.ru/prinfo/articles/legislation/ Jlata o6parenus: 30 aBrycra 2010

5. Pumckas xaptus, http://www.prlink.ru/prinfo/articles/legislation/ JTara o6pamenus: 30

asrycra 2010

6. Jexmapanuss npo(ecCHOHANBbHBIX M AITHUYECKMX INPUHLIMIIOB B 00NacTH CBsA3eH C
obmectBernnocteio  (PACO)  http://lwww.prlink.ru/prinfo/articles/legislation/  [lara
obpamienust: 30 aBrycra 2010

7. Konuenuus rocyiaapcTBEHHOW MH(MOPMAIMOHHOW MOJIUTHUKHU [DNEKTpOHHBIN pecypc]| //
Internet. - http://www.nbuv.gov.ua/law/98ru-gip.html

8. TMonoxenwne o 'ocynapcrBernom Komutere PO 1o cBsi3u u nHpOpMaTH3anmm
[DneKTpOHHBIH pecypc] /l Internet. -
http://www.businesspravo.ru/Docum/DocumShow_DocumID_52121.html Jlata
obpamienusi: 30 aprycra 2010

9. @enepanpubiii  3akoH P®  Nel35-@3 «O OmaroTBOPUTENHHON JEATETBHOCTH U
0J1aroTBOPUTEIBHBIX Opranm3zauusx» oT 11 asrycra 1995r./ [Onextponnsiii pecypce] //
Internet.-http://www.sbornet.ru/9/9_1/fed.htm.

10. ®enepanbublii 3akoH PD Ne 82-D3 «O06 001IECTBEHHBIX 00BETUHEHUSAX Y, CT. 6 0T 19 Mas
1995 rona (c nu3menenusiMu ot 17 mas 1997 rona) /[Dnexrponnslii pecypce] // Internet.-
http://www.sbornet.ru/9/9_1/fed.htm

HNHTepHeT-pecypceshl, CIPABOYHbIEC CHCTEMBbI:
Crnennann3npoBaHHbIe npogeccCHOHATbHbIE HH(popMaMOHHbIE
caidTel: WWW. rupr.ru www. lenta.ru www. prinfo.ru

Crneuunanusuposanubie npogeccuonaabubie CMHU:
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KypHa —CogeTHUKI -
www.SOVETNIK.ru KypHaIT
«Coobrienne» — WWW.S00b.ru >kypHai
PR-Week - www.prwekuk.com

IIpodeccuoHaabHbIe OPraHU3aANUU B 00J1ACTH CBsI3€ii ¢ 001IeCTBEHHOCTHIO:
AMepuKaHCKOe O0IIecTBO IO CBs3siM ¢ obOmecrBenHocteio (PRSA):  www.prsa.org
Accornuanys KoMIaHUR-KOHCYJIbTAaHTOB B 00s1acTu oOmecTBeHHBIX cBsi3el (AKOC):
www.akos.newmail.ru

EBpomneiickas koHbenepamus csseii ¢ obiectsernocteio (CERP): www.shg.ac.at/cerp.
MesxaynapoaHas Accomuanus 1o cs3saM ¢ obmiectBenHoctrio (IPRA): www.ipranet.ru
Mexnynaponnsiii Komurer Acconuanuii KOMIaHHH-KOHCYJIBTAHTOB B 00JIaCTH CBSI3EH C
obmecteernocthio (ICCO): www.marrtex.co.uk/prca

8. MarepuajbHo-TexHHYeckass 0a3a, nHGOPMALHMOHHbIE TEXHOJOTHH, MPOrPaMMHOE
o0ecrnieyenue U MH(POPMAIMOHHBIE CIIPABOYHbIE CHCTEMBI

MarepuanbHO-TEXHHUECKOE 00ecTIeYeHHEe AUCHUIUIMHBI BKIIOYAeT B ce0sL:

- JIeKUHOHHBIE ayAUTOPUH, OOOPYIOBAHHBIE BUCONPOCKIMOHHBIM O0OPYIOBaHUEM
JUISl TIPE3EHTAlU, CPEICTBAMU 3BYKOBOCIIPOU3BEICHHUSI, SKPAHOM;

- IIOMEUleHus Uil [POBEICHUS CEMMHApCKUX M MPAKTUYECKUX  3aHATH,
000pyI0BaHHbIE yU4eOHOUN MEOEIbIO;

JucuumiuuHa JoJKHA OBITh  IOJAJEp)KaHA COOTBETCTBYIOLIUMH  JIMLIEH3UOHHBIMU
IIPOrPaMMHBIMH [TPOTYKTaMH.

[IporpamMMHble  cpeacTBa obOecriedeHHs] y4eOHOro mpolecca JAOJKHBI

BKJIIOYATh: - IMPOrpaMMbl TPE3EHTAlMOHHON TpapuKky; - TEKCTOBBIE

PENAKTOPBL.

By3 obecnieunBaeTr kaxxaoro o0yyaromerocsi pabouuM MeCTOM B KOMIIBIOTEPHOM Kilacce
B COOTBETCTBHH C 00BEMOM HU3Y4aeMBbIX JTUCIHILINH, OOeCIIeYrBaET BBIXO/] B ceTh MIHTEpHeT.

MarepuanbHO-TEXHHUUECKOEe  OOecreyeHre AMCUUIUIMHBL A o0ydaroumxcs ¢
OrpaHUYEHHBIMU BO3MOXKHOCTSIMHU 3/J0OPOBbSI M MHBAJIMJIOB BKJIIOUAET B ce0sl ClieAyolIee:

- yueOHble ayAMTOPUHU OCHAIIEHBI CIEUAIbHBIM O00OpY/IOBaHHEM U YYEOHBIMH
MecTaMHU C T€XHHYECKMMHU CpPEACTBaMHU OOY4eHHs A O00ydaroluXcs ¢ pa3iMyHbIMU BUJAAMHU
OTpaHUYEHUH 37J0POBbS;

- yueOHas ayAuTOpHUs, B KOTOPOH OOy4aroTCs CTYIEHThl C HapylIeHHEM Ccilyxa
00opy/s0oBaHAa KOMIIBIOTEPHOM TEXHMKOW, ayAMOTEXHHUKOW (aKyCTHUECKHH YCHUJIUTENb W
KOJIOHKH), BUJICOTEXHUKON (MYJIbTUMEIUIHBIA MPOEKTOp), MYJIbTUMEIUNHONW cuctemoi. Jlis
o0ydeHHUs JIMI[ C HapyLIEHUSIMU CIyXa HCIHOJB3YIOTCA MYJIbTHUMEIUNHBIE CpEACTBA U JIpYrue
TEXHUUYECKHE CPEJICTB JJIsl IpueMa-nepesaun yueOHoi nHdopmanuu B JOCTYMHBIX (popmax;

- ang  cnaloBUASIIMX OOYy4YarolUXcsi B JIGKIMOHHBIX M Y4YEeOHBIX ayJIUTOPHUAX
MPEelyCMOTPEH MPOCMOTP yJaJI€HHbIX OOBEKTOB (HampuMmep, TEKCTa Ha JIOCKe WIM ciaijia Ha
9KpaHe) MpH MOMOIIY BUACOYBEITUUUTENEH IS YJAIEHHOTO IPOCMOTPa;

- nansd oOydalIIMXCS C€ HapyUIeHUsIMH  OIOPHO-ABUTATEIbHOIO ammapara B
JEKIIMOHHBIX U YYEOHBIX ayIUTOPHSIX MPEAYCMOTPEHBI CHelHaIbHO 000pyHOBaHHBIE paboune
MeCTa;
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- s KOHTaKTHOW M CaMOCTOSITENIbHOM paOOThI HCIONB3YETCSl MYJIbTHMEAUIHBIC
KOMIUIEKCHI, JIEKTPOHHBIC Y4EOHUKH M y4eOHbIE 1MOCOOus, aJalTHPOBAHHBIE K OrPaHUYCHHSIM
3JI0POBBS 00YHAFOIIIXCSL.

OOyyaromyecs: C OrpaHUYEHHBIMUA BO3MOXKHOCTSIMU 3/I0POBBS U MHBAJIHIBI, B OTIHYUE OT
OCTAJIbHBIX, IMEIOT CBOM CIIEIU(PHUECKUE OCOOCHHOCTH BOCHPUSTHS, NepepadoTKH MaTepuana,
BBITIOJIHEHUSI TPOMEXKYTOUHBIX M HUTOTOBBIX (popM KoHTposis 3HaHMUA. OHHM oOecreyeHbl
NICYaTHBIMH U JIEKTPOHHBIMU 00pa30BaTEIbHBIMHU pECYpcaMu (IPOrpaMMbl, Y4€OHUKH, YIeOHbIE
nocoOusi, MaTepuasbl AJIi CaMOCTOATENBbHOM paboThl M T. 1.) B (pOopMax, aJanTUPOBAHHBIX K
OTPaHUYEHUSM HX 3710POBbSI M BOCTIPUATHS HH(POPMALIUK:

JUist 1 ¢ HApYIICHUSIMH 3PEHHSL:

- B IeYaTHOH GopMe yBeTUUEHHBIM MIPHUPTOM,

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA,

JUist TuI ¢ HapyIIEHUSIMH CITyXa, C HApYIICHUSIMH OTIOPHO-/IBUTATEIBHOTO arnapaTa:

- B IIEUaTHOU ¢opme,

- B (QopMe IEKTPOHHOTO JOKYMEHTA.
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denepajbHOE FOCYIaPCTBEHHOE OK0IKETHOE 00pa30BaTe/IbHOE YUpPeKIeHue
BbICIIEr0 00pPa30BaAHUSA
«POCCHMCKAS AKAJTEMUSI HAPOJHOTI'O XO3SIMCTBA U
TFOCYJAPCTBEHHOM CJIYKBbI ITPU MTPE3UJIEHTE POCCUIICKON
OEJEPAIIUN»

Bonrorpaackuii uHCTUTYT ynpasinenus — pumuan PAHXul C
@axyapTeT rocyJapCTBEHHOTO M MyHUIIUIIAILHOTO YIIPABJICHUS
Kadenpa rocynapcTBeHHOro ynpaBiieHUs] U MEHEKMEHTa

YTBEPXIEHA

YUEHBIM COBETOM

Bourorpasickoro HHCTUTYTa YIPaBICHUS —
¢bunnana PAHXul'C
[Iporokon Ne2 ot 23.09.2021 r.

INPOI'PAMMA BAKAJIABPUATA

«CTpaTernqeucoe H OIIEPAIIHOHHOC YIIPABJCHHUE IIEPCOHAJIOM OPpraHUu3aliun»

(Haumernosanue 0OPA306aMeNLHOU NPOSPAMMbL)

®OHJIbI OIEHOYHBIX CPEJICTB ITIPOMEXYTOYHOHN
ATTECTAIUH TIO JUMCHUITJIMHE

b1.B./IB.07.02 «YnpasiieHue 0011eCTBEHHBIMU OTHOLLICHUSIM I

(K00 U HaumeHo8aHUe OUCYUNTUHDBL)

«YnpasiieHue nepcoHajaom» (ypoBeHb 0akajappuara)

(K00, HaumeHosanue HANPagIeHUs NOO20MOBKU /CREeYUATbHOCIU)

Ounas

(¢popma (popmwr) 0byuenus)
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14.
15.
16.
17.
18.
19.

20.
21.
22.
23.

24.

25.
26.
27.
28.
29.

I'ox Habopa — 2022 1.

Bonrorpan, 2021 r.
IIpunoxenne 1

1. BonnpochI Kk dK3aMeHy:
VYnpasinenue 00OLECTBEHHBIMU OTHOUICHUSIMH. [Tonstue,
XapaKTePUCTHKA OCHOBHBIX KOMIIOHEHTOB.
Oyukiuu PR kak conuanbHOro HHCTUTYTA.
PR, mapkeTuHr u xxypHanucTuka: oodiiee u ocooennoe.PR B 6usHece u monuTuke
HcTopus nabnuk puneiinns. 3apyOeKHbI U POCCUNUCKUN OTIBIT.
Cy6mbektnl [1P-nedarenpHOCTH: Oa3UCHBIE U TEXHOJIOTHYECKHE
Crtpykrypa PR —oTaena u ocHOBHbBIE HampaBIeHUs 1EATEIbHOCTH
DTHUYeCcKue KOJIEKCHI B chepe 0OIIEeCTBEHHBIX OTHOLICHHIA
Tunonorusi KamuTaJloB, KX B3aUMOCBS3b U B3aMO3aBUCHMOCTh
CHUMBOJIMYECKHI KamuTal U ero ucnoiib3oBanue B PR-nestensHOCTH

. ComalbHBIN KalMTall, COIMaIbHBIC CETH

. O011ecTBEHHOE MHEHUE: COJIEpKAHUE MMOHATHUS, CTPYKTYpa U (QYHKIIUU

. Drtanbl QYyHKIMOHUPOBAHUS U KAHAJIBI BRIPAXKEHUS 00IIECTBEHHOTO MHEHUS

. O6mectBeHHocTh PR: BHyTpeHHsi1 u BHewHss. [loHsATMe M XapaKTepUCTHKA

LEJIEBBIX TPYII
Crpareruu GpopMUpOBaHUs OOIIIECTBEHHOTO MHEHUS

MeTtomp! 1 IpUEMBI BO3JICHCTBHUS HAa 00IIIECTBEHHOE MHEHHE

TekcT: noHaTre U PyHKIUU

KaHpbl )KypHATUCTUKHU: IOHSTHE U CYITHOCTHBIE XapaKTEPUCTUKHU

OcHoBHbIE IPUHLUIIBI, HATIPaBIEHUS U cTpaTeruu paborsl co CMU

OcHoBHbIE TpeOOBaHUs HANMCAHMS IpecC-pelih3a: BHEIIHUE U COJEp)KaTesIbHbIE
XapaKTePUCTUKHU, KOHCTPYKIIUSL.

OcHoBHbI€ TpeOOBaHUS OpraHU3aLUHU U MPOBEIECHUS TPpecc-KOH(EepeHIINH

[TonsiTne umMuk U crepeotun. OyHKIUH UMUTKA

[TonsiTue GpaHAA U TOProBOM MapKH

@upMeHHbIH Iu3aiiH (apXUTEKTYPHBIH, O(GOPMHUTENbCKHM U3aiiH, BHEUIHUNA BHJ
COTPY/ZHUKOB): 001I1asi XapaKTePUCTHKA

NudopmanvoHHblii  1u3aiiH: rpaduueckue, H300pa3UTENIbHbIE, CIOBECHBIE U
MY3bIKaJIbHbIE CUMBOJIBI

Kanans! Macc-menua: oO1iee 1 0coOeHHOE

[TonsiTHEe COOBITHS, OCHOBHBIE KOHIIETITYaJIbHBIE TTOIX0/IbI

CTpyKTypHBIE U IIPOLIECCyaTIbHbIE XapAKTEPUCTUKU COOBITHS

IInanupoBanune PR —kamnanuun

[Tpa3nHuk Kak HHCTpYMEHT PR —nesTenbHOCTH: TOHATHE, GYHKIINHU, TEXHOIOTUU
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30. CoumanbHas nmpobdieMa Kak OCHOBA COIIMAIBHOTO COOBITHS

2. TecroBble MaTepUaJIbI:

1.KTo0 BnepBbie 0puIMaabHO YNOTPeOUII BbIpaKeHHe «MAa0JUK pUiIeiH3»?

5)
6)
7)
8)

5)
6)
7)
8)

5)
6)
7)

8)

5)
6)
7)
8)

5)
6)
7)
8)

5)
6)
7)
8)

C. bk

A. JIluakoabH

T. Ixedpdepcon
AiiBu JIn

Kpeno ognoro u3 cosnareneit coppeMennbix IIP AiiBu JIu, kacawieecss OTHOIIEHUI

npeanpuHuMaTe s u l'[yﬁJII/IK]/I, 3aK/II0YA€TCHd B TOM, 4YTO

myOJIMKY JIETKO OJypauuTh
OOIIECTBEHHOCTh HEOOX0ANMO HH(POPMHUPOBATH
HY6.HI/IKy MOXHO 3anyraTL NI HOI[KYHI/ITB
00IIECTBEHHOCTh MOYXHO UTHOPUPOBATH
RACE - 310
COLIMAJIbHOE TEYCHHE, TIABHOW IENBI0 KOTOPOTO SIBISICTCS OCTHIKEHUE YHUUYTOXKCHHS
pPacoBOM TUCKPUMHUHAIINY;
Ha3BaHME MPOTrpamMMBbl JieaTeNbHOCTH PR, 00pa3oBaHHOE U3 HayalbHBIX OYKB UETHIPEX €€
cocrassroniux: R - research, A - action, C - communication, E - evaluation;
Ha3BaHME OpraHM3allM, OTBevarouleil 3a mpoBeneHue roHok —®Popmyna - 3| Ha
TeppuUTOpUU MOCKBBI
IIUPOKOE COIMAIBHOE IBIKEHUE, OPHEHTUPOBAHHOE Ha TAPMOHU3AIIMIO0 OTHOIIIEHUN

Me:kayHapoaHasi acconuanus NadJMK pujieidn3 ObL1a OCHOBaHA B:
1961 rony
1955 rony
1923 rony
1936 rony

ITonsiTHEe KOMMYHUKALUSI XapAKTePU3yeTCs:
nepeaayeit nHpopMaIHHy C LEIbI0 MOJTY4YeHUs] OTBETA
oOMeH nHpopManuei o uaesx Wik NepexMBaHUgX
nepeaaya UHGOPMAIMK OT UCTOYHUKA BO BHE
BOCCO3/IaHH€ MH(POPMALIMOHHBIX UJIEH MOCPEICTBOM KIFOUEBOTO CHMBOJIA MU TEMBI

OCHOBHBIMH THIIAMH KOMMYHHUKALMH 110 YCTAHOBOYHOM 3a7a4e sIBJISAIOTCH:
nH(popMalroHHasl, yOoexaaro1as, KOHTaKTOYCTaHaBJIUBIOIIAs
HETOCPECTBEHHAs!, OIIOCPEJOBaHHAs
MEXJINYHOCTHAS, TPYIIIOBAasi, MaccoBas
nH(pOpMallMOHHAsl, TUCKYTHBHAS, TUCbMEHHAs
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6.

10.

11.

12.

OrcyrcTBHMEe KAaKOro 3JieMeHTa KOMMYHMKATHBHOIO Ipomecca BbICTyNaeT
Baj)KHeH MM HegocTaTkoM moaesau I'.Jlaccyasia

5) oOpartHas CBsi3b

6) nuaep MHEHUs

7) kaHai

8) mocpenHuk

OO61mecTBeHHOE MHEHHE — 3TO...
5) COBOKYMHOCTHh OOIIECTBEHHBIX B3IJISIOB IO OINPEICICHHOMY BOIPOCY, MOJYYCHHBIX B
pe3ylbTaTe OMpoCcoB, Ha COOpaHMIX
6) cyMMa MHIMBUAYaJIbHBIX MHECHHUI 110 TOMY WM HHOMY ITOBOY
7) pe3ysabTaThl IPOBEACHHOTO AHKETUPOBAHUS HITH OITpOca
8) MHeHue OOJIBIIMHCTBA

Cy:k/1eHHsI IPHOOPETAIT CTATYC 0OIIECTBEHHOT0 MHEHHSI, €CJIH. ..
5) pacnpoctpanensl B IHTepHETE
6) 00Cy)matoTCs B KOJUICKTHBE
7) 1yOaMYHO BBICKA3aHbI M PACIIPOCTPAHEHBI
8) momyuaroT cTaryc ciyxa
IIpu kakoM YCJIOBHH MOXKeT ObITh YyCHelHbIM (opMHpOBaHHE O00IIECTBEHHOIO
MHeHus1?
5) npu ycIoBUU ONpeesieH s ayAUTOPHH TOTpeOUTeeH
6) npu co3maHuK A00POKETATSIBLHON aTMOC(EPhl PHIHOYHOTO B3aUMOICHCTBHS
7) TpH YCIOBUH MPaBUIBHON MOAaYH HH(POpMAIIUK
8) Tpu yCI0BUU MMOJABJICHHUS MHEHUS MEHBITHHCTBA

3a umuk pupmel oTBevaeT He TobKO oTaen IIP, Ho u...
5) KOHKYpEHTBI
6) CcOTpyTHHKH
7) KJIHMEHTHI
8) mapTHepsI

Kakoii 3Tan cucreMsbl JKCIpecc-aHAJM3a BKJIKOYaeT B ce0s onmpeneeHue mesaei mo
BBIXO0/ly HAa PBIHOK, GopMHUpPOBaHHE UMH/KA (PUPMBI?

5) HavaabHBIN

6) aHAIUTHYECKUI

7) MOATOTOBHTEIbHBIH

8) 3aKIOYUTETBHBII

Kakosa neasn IIP — kammannn?
5) yOenutsb Jro/Ieii KI3MEHUTh CBOE MHEHHUE 110 KAKOMY-TTHOO TTOBOTY
6) co3maTth ONaronpusITHOE 00IIIECTBEHHOE MHEHUE n 3aBOEBAaTh
pacrooXeHue norpeduTenen
7) nukBUAanus KOH(MJIMKTOB, HEJIOpa3yMeHHid, Oopb0a ¢ HEKENATSIIbHBIMUA CIyXaMH
OTHOCUTEIIbHO OPraHU3allUU U €€ A TEeIbHOCTH
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13.

14.

15.

16.

17.

18.

19.

8)

5)
6)
7)
8)

6)
7)
8)

5)
6)
7)
8)

6)
7)
8)

5)
6)

7)

8)

5)
6)
7)
8)

5)
6)
7)

BepHO 1 1 2

Yro Takoe «mpe3eHTanus»?
MHCTPYKTaX O TOM, KaK IOJIb30BaThCSI TOBAPOM
MpeJCcTaBIeHUE KaKoi-m100 Gpupmbl, ITUIa, TPOILYKIUN
y4acThe B MEPOIPUSTHH, I/IC BBI SBISICTECh CIOHCOPOM
Mpa3IHOBAHUE Yero-1udo

OnHa u3 nucbMeHHbIX Gpopm undopmupoanusi CMHU o 1eATeILHOCTH OPraHU3aUu
—3T0... 5) peropTax

npecc-penms

HUHTEPBbIO

npecc-KoH(epeHIus

YT0 00BIYHO PACIIPOCTPAHSIOT MOCPEICTBOM MpPecc-pen3oB?
AHAJTUTHYECKHE MaTePHAITBI
KOMMEPYECKYI0 HHPOPMALIUIO
HOBOCTH
IIEHBI Ha TOBAPHI U YCIyTU

I'naBHOe TpeGoBaHUe K mpecc-peiausy? 5) HaTHYUE 3ar0JI0BKa
HaJIM4ue OOIIECTBEHHO-3HAYUMOTO (aKTa
HaJIM4Yue aHATTUTHUKU
HaJIM4ue KOMMepUYeCKo nHpopmau

Jlo0OupoBanme - 310
MO3ULMOHUPOBAHUE OPTaHU3ALIUH, C ONIPEIEIICHUEM HAIIPABICHUS AEATEIIBHOCTH
YCIYTA IO B3aUMOACHCTBUIO C TOCYAApPCTBEHHBIMHM OpraHamMu C LEJIbI0 CO3JaHus
ONTUMAJIBHBIX YCIOBUHN AJIS ASSITENEHOCTH (PUPMBI
IpaBWJIa ONMUCAHMS IpeaMeTa COOOLIEHUS, KOTOPbIE OMPEENSIIOT OOLTHOCTh YCTaHOBOK
WHJIMBHUJIOB YYaCTBYIOIINX B KOMMYHHKAIIUH.
KOMIUIEKC MEPOIPHUATHNA B OOJACTH HCCIEAOBAHUN TOPTOBO-COBLITOBOM JESITEIBHOCTH
MNPEANPUITHS 10 HU3YYEHUI0 BceX (DaKTOPOB, OKA3bIBAIOIIMX BIIMSHUE Ha MPOIECC
MIPOM3BOJICTBA U TIPOJIBIXKEHUS TOBAPOB M YCIYT OT MPOU3BOIUTENS K TOTPEOUTEIIO

C kakoii cTpaHO# CBSI3aHA UCTOPHSA J1000MpoBaHus?
¢ I'epmanuen
¢ Poccuen
¢ AHrnuen
c CIOA

I'nmaBHas npo6saema 1000upoBanus’?
OTCYTCTBHE 3aKOHOJIaTEIIbHON 0a3bl
OTCYTCTBHE CHEIMAINCTOB B 3TON 00JIaCTH
OTCYTCTBHE MOTpeOUTENECH
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20.

21.

22.

23.

24,

25.

26.

8) oTCyTCTBHE aHHTEPECOBAHHOCTH CO CTOPOHBI BIIACTH

A. Tleiizk MpHU MOCTYIUIEHUH B KayeCcTBe MUIPMEHA B AMEPHKAHCKYK KOMOPAIHIO
ATT oOycnoBu1  cBoe corJjacue TpeOOBaHUEM, CTaBIIUM
BaKHeHIIMM NPUHIMIOM opranusauuu I[P
5) A. Ileiimk craHoBuics Buie-npesugaentoM ATT, yd4acTBYIOIIMM B ONpEAEICHHH
MOJINTUKUA KOMITAHUU
6) mpaBo oOmenus co CMU ot cBoero umMeHu
7) mpaBo camomy ¢opmupoBath Ot ket [TP-noapasaeneHust
8) BO3MOXXHOCTH BBECTH BHYTPEHHEE paJvOBeIlaHue Ha hUpMe

OcHoBa gesareanHocty IIP cBoauTCH K TAaK HA3BIBAEMOM. ..
5) Teopuwu ciymaHus 6) TEOPUU OOIICHHSI
7) TEOopUH BOCIIPHUSATHSI
8) Tteopuu oOMeHa

Kakas u3 ¢yHkumi cBfi3eil ¢ 00IIECTBEHHOCTHI0 HaNpPaBJieHAa HAa BbIPA0OTKY
nH(pOPMAIMOHHOW MOJMTHKH? 5) OpraHu3aIlMOHHO-TEXHOJIOTUYCCKAsI

6) aHAJIMTUKO-TIPOTHOCTHYECKAS

7) KOHCYJIbTaTHBHO-METOIUYCCKAsI

8) udopmaIOHHO-TI03HABATEIbHAS

B kakoM roay 0bL1 NPUHAT KOJAeKC NPo¢ecCHOHATbHOI0 MOBEIEHNUs CIY:K0 U ITHKH
HITIPA (IPRA)?

5) 1964 r.

6) 1950

7) 19611 8) 1967 r.

Kakmue 00sI3aHHOCTH He BO3JIaraer  Ha cedsi IIP-arentcrBO B
pPaMKax ()yHKIHOHMPOBAHHMS NPHUHIMIHAJLHOH Monesan I1P?
5) ycraHOBICHHE PEAbHBIX BO3MOXKHOCTEH KaHAJIOB Mepeiaul, ayINTOPHH
6) omnpeneneHue 0ObeMa U CTOUMOCTH paboT
7) ycrpaHeHue 0apbepoB, MPEISITCTBYIOLIMX T8 JKOMY TPOXOXKICHUIO HHPOPMAIHH
8) HeT BepHOro BapuaHTa OTBETa

Kakoe nanpasyienue He siBJjsieTcs HanpaBjaeHueMm padorsl IIP-cony:xo:
5) pa3paboTka mabIucuTH
6) CBsI3U C OpraHaMu roCyJapCTBEHHOTO yIIPABJICHUS
7) opraHu3anusa peKJIaMHBIX KaMIaHUH
8) 3axBat phIHKA

Omnpeneare Tun kommyHukaTuBHoi moaenu Il.JIazepcpenbaa
5) nwueiinas
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217.

28.

29.

30.

31.

32.

33.

6) aBycTymeHvaras
7) onaHOHAIpaBIICHHAS
8) uumKIMYHas

Cemuoruka 310
5) Hayka 0 0 3HaKOBBIX CHCTEMax
6) COBOKYNHOCTh HayK, H3Y4YalOIIUX KyJIbTypy HapoAa, BBIPOKCHHYIO B S3bIKE U
JUTEPaTypHOM TBOPYECTBE.
7) nyOnupoBaHHE HEKOTOPOTO 3JIEMEHTA CMbICIIA
8) cruimcTHuecKas pUrypa WM CTUIMCTUYECKAs OINOKa

IIpoucxoxaenne TepMUHA «00IIECTBEHHOE MHEHHE)» CBA3AHO...
5) ¢ oOcyxaeHreM pa3HbIX BOMPOCOB JKU3HU TOCYIapCTBA HA TOPOJCKUX TUIOIIAISIX
6) C MpU3BIBOM KHSI3s HA MIPECTOJ /ISl OOBSIBICHHUS MUPA UITA BOWHBI
7) ¢ nosBacHHEM HH(POPMAIMOHHBIX OIOJUIETCHEH
8) c mosiBiICHHEM y IpakiaH MpaBa royioca Ha BEIOOpax

Kro B Hayase XX Beka BHepBble MOJHO MCCJIEI0BAJ CONUAIBHYI 3HAYUMOCTh
0o01IecCTBeHHOr0o MHeHHus?

5) H0.Xabepmac

6) JI. Ixxopmk

7) V. Jlunnman

8) II. IlIrommnka

Yem onpeesiloTcsi BUAbI TOBAPHBIX 3HAKOB?
5) dopmoit npencTaBieHHON B HUX HHPOPMALHH
6) pasmeneHueM MOTpeOHUTENEH HA KATETOPUU
7) wuneHTH(UKALUEH OTICTbHBIX XapaKTEPUCTHK TOBAPOB
8) cmernuduKkoit MpoayKIUU
Kaxkwue Tunsi opopmiieHusi TOBAPHBIX 3HAKOB CylLIeCTBYIOT?
5) ¢upMeHHBIH 3HAK U UMS
6) ¢upMeHHOE UMS U TOPTOBBIN 3HAK
7) GbupMeHHBIN 3HaK, GUPMEHHOE UM K TOPTOBBIH 3HAK
8) GbupMeHHBIN ayTUOCTHIIb

DupMeHHBbIH 3HAK BBIPAKaeTCs B BUJE:
5) cuMBoOJNa WK PUCYHKA
6) cioB wiu OyKB
7) WITPUXOBOTO KOJUPOBAHHS
8) umdppoBoro 00603HAUCHUS

IMouemy «Kpyriiblii cTO1» sIBJsETCS OAHUM U3 HanOoJiee 3(PPeKTHUBHBIX COCOGOB
BJIMSIHUS HAa 00LleCTBEHHOE MHEeHue?

5) T.K.B HEM y4acTBYIOT NIPEJCTABUTEIH POTUBOIOJIOKHBIX TOUECK 3PEHHS

6) T.K.KOJJIGKTUBHOMY BBIBOJIy CO3HAHHE JIOBEPSIET OOJIbIIE
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7) T.K.B X011€ 00CYKICHHS Pa3HBIMHU CIICIHATUCTAMH PEIIACTCS Cpa3y HECKOIBKO MPodieM
8) T.K. MOXHO 3apaHee ONPEIeIUTh CIIMCOK YYaCTHUKOB

34. OcHoBHas ¢pyHkuus mianuposanus IP?
5) mporHocTuyeckas
6) KOHCyJbTAaTHBHAs
7) MopenupoBaHHE OyIyIIMX M3MEHEHUI COLMAIbHO-YKOHOMHYECKOI CUCTEMBI H €€ CPE/Ibl
8) amamuTHYecKas

35. Kak Ha3piBaercsi meponpusitue [P, B pamkax KOTOpPOro Bce :KeJAIOIIHE MOTYT
03HAKOMHTHCH C IeATETbHOCTHIO OPraHu3anuu?
5) mnpe3eHraius
6) aykioH
7) IIeHb OTKPBITHIX JBEPEi
8) OTKpBITBIC TOPTH

3. OTKpbITHIE 32/1aHUA (TeOpeTHYECKUE H PAKTHYCCKHE)

Tema 1. OcHOBBI KOMMYHMKAITMOHHOTO MEHE/KMEHTA: CO/iepPKaHue OCHOBHBIX NOHITHI,
(pynxuum.

Bonpocs! 1J1s1 ycTHOTO ompoca:
1. OcHoBHEBIE XapPaKTEPUCTUKU HAyKd O CBS3SIX C
OOIIIECTBEHHOCThIO (KOMMYHHKATHBHBIN MEHEIIKMCHT).
2. ®ynkiuu PR kak coluanbHOro UHCTUTYTA.

Tembl 10k1210B M pedpepaToB:
1. OcHoBHble TeHAEHLINU pa3BUTHA PR Kak colmanbHOro HHCTUTYTA.
2. ITlepconanmm: A. JIu, A. bepnoiiz, A. IIitmk.

3ananmue 1. 3akoHUUTE PEIITIOKEHHUE. . .
[TepBBIM CriEIIMAIMCTOM MPAKTUKOM B chepe mabIuK puiIeHiTH3 ObuT

[TepBbIM npenogaBaHye yueOHOW TUCIUIUIMHBI TA0JIMK pUIIEHIITH3 Havas

OYHKIIUU YIPABICHUS OOIIIECTBEHHBIMU OTHOIIEHUSIMU 3ananue 2. 3a0JIHUTE JIEBBIA
cToJIOEL] TaOIUIIbI
DyHKIUH JAucpyHkumnu

Nudopmanuonnas ¢yuaknusa. [IpenocraBienune wunHdopmanuu s
CyOBEKTOB MyOIUYHOTO MMPOCTPAHCTBA

DYHKIMS COMMAIBHOTO Tienenojaranus. Bo3aeiicTBue Ha cyOBEKTOB,
y‘-IaCTBYIOHH/IX B IMOATOTOBKE U HpI/IHflTI/II/I ynpaBnqueCKI/Ix pemeHHﬁ
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PerynartuBnas ¢ynkuusa. BoszgelicTBue Ha XapakTtep OTHOLICHHMN
MEXIy COLMAIbHBIMH CyOBEKTaMu (MHIUBHIAMH, TpYIIaMH,
OOIIHOCTAMHU). MeXaHu3M peryiasTHBHONH (YHKIMHU CTPOUTCS Ha
nyONMYHOM aneysIiMu K HMHTepecaM o0IecTBa M TIoCyIapcTBa,
OOIIENPU3HAHHBIM HOPMaM M IICHHOCTSAM, a TaKkKe ITyOJIUdHOM
OOCTPYKIIMU UX HApyIIUTEICH.

KoncynpratuBHas  QyHKIUsA — OpPUEHTHUPHI
[EHHOCTHOTO M HOPMAaTUBHOI'O XapakTepa Jisi CyObEeKTOB
yIpaBIeHUS Pa3InYHOIO YPOBHSI.

KoutponbHas ¢QyHKIuUS — peanusyeTcss MOCPEACTBOM  YIPO3bI
MyOJIMYHOTO pa300aueHus JA€BUAHTHBIX MPOSBICHUNA B COLMAIBLHOM
CHCTEME.

Homenknarypnas ¢yHkmuss - ¢GoOpMUpOBaHHE TOJIUTUYECKON U

ynpaBnqueCKoﬁ HOMCHKJIATYPbI, IEPCOHAIIBHOI'O COCTaBa 3JIMTHL

dunanconas Q)YHKHI/ISI - CO31aHHuC 6J'IaF0le/I${THOFO
HMHBCCTULIMOHHOI'O KJIMMAaTa, q)OpMI/IpOBaHI/Ie MMO3UTHUBHBIX OTHOIICHUM
C aKTYaJIbHbIMU U NMOTCHUUAJIBHBIMU UHBECTOPAMMU.

MapKeTI/IHFOBaH Q)YHKHI/ISI — I/IH(1)OpMaI_II/IOHHO-KOMMYHI/IKaTI/IBHOG
COIIPOBOXKIACHUC pealiu3aninuunu MAapKCTHUHI'OBLIX CTpaTerHﬁ,
HeﬁTpaﬂHL’»aHHﬂ MAapKCTHHI'OBBIX CTpaTerI/Iﬁ KOHKYPCHTOB,
I/IH(bOpMaI_[I/IOHHO'KOMMYHI/IKaTI/IBHOG COIIPOBOKIACHHUC
aHTI/IKpI/I3I/ICHOI71 KaMIIaHHH.

1. VYxkaxure OTIHYUTEILHBIE XapaKTCPUCTHUKM:

Ynpaenenue obwecmsennvivu | Mapxkemune Kypnanucmuka
OMHOWEHUAMU

2. PaccraBuTh TpaBWIBHO OIpejeicHue Haykd (JIEBBIH cCTONOEI) W €€ Ha3BaHHE
(mpaBslii cTonber):

Hayka o wMecre u poiM KOMMYHUKAallMM B OOIIECTBE, O
KOMMYHUKAIMOHHBIX ~ CHCTEMax, CTPYKTypax U HpoIlleccax,
3aKOHOMEPHOCTAX UX Pa3BUTHUA U QYHKIIMOHUPOBAHUS

Hayka o ¢opmax cymecTBoBaHUSI f3bIKa B HX COIMATBHOMN
00YyCIIOBIIEHHOCTH, OOIIECTBEHHbIE (DYHKIIMH M CBS3M SI3bIKA C
COOMAJIBHBIMHA IIpOoLECCaMU, 3aBUCUMOCTL A3bIKa OT HHUX U
OTPAXKEHUE UX B €r0 YWICHEHUH U CTPYKTYpE

HayKa 00 N3YUYCHUHU  MCXaHU3MOB U SaKOHOMepHOCTeﬁ
(I)YHKI_II/IOHI/IpOBaHI/I}I 9THOCA B CTAOMIIBHOM COCTOSIHUH

Hayka, paspaOatbiBaromiasi ~ METOJOJOTMUECKHE  OCHOBBI
nestenpHocTH CMU 1 Hayku o mpecce — B YaCTHOCTH, BOIIPOCHI
0 pOJIM JKYPHAJIMUCTUKHU B JYXOBHO-KYJIBTYPHOM IIpOTpecce, ee

NpUHLNIAX, QYHKINAX, HA3HAYEHUU

}KypHaJ'II/ICTI/IKa, KOMMYHHKAaTHUBUCTHUKA, COOUOJIMHIBUCTHKA, 9THOJIOTH.

Tema 2. TexHoJioru4eckue cy0beKThl yNIpPaBJIeHUs] KOMMYHHKALUSIMHU.
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Bonpocs! 1111 ycTHOro onpoca:

1.
2.

Crpykrypa PR —ntogpaznienenus, OCHOBHbIE HAIIPaBJICHUS JEATEIBHOCTH.
KBanudukanoHHple  XapakTEepUCTHKH  CHCHHUAIMCTOB MO  CBS3SAM
OO0IIECTBEHHOCTBIO.

C

OTHYCCKHE HOPMBI U TpGGOBaHI/IH K ACATCIBHOCTH CIICHHaIMCTa OTACIIa 110 CBA3AM C

00IIIECTBEHHOCTBIO.
DTUUECKUE KOJIEKCHI ITOBEICHUS CIELMAINUCTA I10 CBA3AM C OOLIECTBEHHOCTHIO.

TeMbl 10KJIa10B U pedepaToB:

B3aumocssi3b u paznuure PR 1 pexnambl, )KypHATUCTUKY U MAPKETHUHTA.
PR B 6usHece u PR B nnosmmtuke.

Tema 3. YﬂpaBﬂeHne KOMMYHUKAIIUAMU: COACPKAHUE OCHOBHBIX NOHSATHIA.

Bonpocs! 1J1s1 ycTHOTO ompoca:

1.
2.

ITonsTue KOMMYHUKaNA
MaccoBas n MCXKINYHOCTHAsA KOMMYHUKaIUA: OCHOBHBIC
OTJIMYNTENbHBIE OCOOEHHOCTH.

ITonsTue I/IH(bOpMaI_[I/II/I, OCHOBHBIC  HAIIPABJICHHUA  HCCIICOOBAHUA Q)GHOMeHa n

XApPaAKTCPUCTHUKH.

3HaK Kak HOCUTENIb I/IH(bopMaI_[I/II/II IIOHATHUC, THUIIOJIOTHA. 3HaK, 3HAa4YCHUC, CMBICII.

SI3BIK KaK IMMOCPCAHUK B KOMMYHUKAIIUU. HOHSITI/IG, (I)YHKI_II/II/I
Mojaenb KOMMYHUKATHBHOTO ITpoLecca: OCHOBHBIC TCOPCTUUCCKNEC KOHICIIINH.

Tembl 10K1210B U pedepaTroB:

1.

ok~ wn

Teopus kommyHukatuBHoro aerictsus 0. Xabepmaca.
[Tonsitue nHpopmanvu U KOMMyHuKanuu B padotax H. JIymana.
[TonsiTue nHOpMaLIUK M KOMMYHUKAIIUU B paboTax A.Mos.
CuMBOJ B cucTEME COLMATbHBIX B3aUMOJIEHCTBUH.

TpakTOBKa KOMMYHHUKALlUN B UHTEPIIPETATUBHOMN COLMOJIOTHU.

IIpakTnyeckune 3agaHus:
3. YKaxXuTe aBTOPOB COOTBETCTBYIOIINUX MOHSATHUI:

ABTOpBI
IHonsaTus I'.T'ep6 Y. |KIlennon  ILJIajH.Bune | I'Jlaccyy C.X P.A
Hep Ok 3epc p 11 OJ11 K00
0 ¢benb COH
A

KommyHuKaTHB
HbIe 6apbepsl

JIunepel MHEHHIT

Konuposanue

43




JByxcTyneHuar
ast

KOMMYHHKal U

Nudepenunonn
ast MOJIeIb

OGparHas CcBs3b

Kon

Kontekct

Crpareruun
JIEKOIMPOBaHUS
Meua TEKCTOB

Tema 4. O01mecTBeHHOE MHEHHE KaK 00bEeKT yIIpaBJIeHHS.

Bonpocs! 1J1s1 ycTHOTO ompoca:
1. OOmecTBeHHOE MHEHHUE: TIOHSATHE, CTPYKTYpa, PYHKINH.
2. Otanbl ¢GopMupoBaHUs U (PYHKIHOHUPOBAHUS OOIIECTBEHHOTO MHEHHUS, KaHAJbI
BBIPKCHUSI.
3. Crparerun popMUpOBaHUS OOIIECTBEHHOTO MHEHHS.
MeToibl ¥ IpUeMBbI BO3/ICHCTBHSI HA OOIECTBEHHOTO MHEHHSI.
5. lleneBbie rpymIibl: OCHOBHBIC XapaKTEPUCTUKH.

>

Tembl 10KJIaI0B U pedepaToB:
1. OOmiecTBeHHOE MHEHHE KaK OOBEKT U CYOBEKT MyOJIMYHOTO MPOCTPAHCTBA.
2. OOmecTBEeHHOE MHEHHE KaKk  KaHall JIETUTHMAIMd CyOBEKTOB
MyOJIMYHOTO MPOCTPAHCTBA.
3. MaHnunynupoBaHue Kak cTpaTerus yrnpaBieHHs 00IIeCTBEHHBIM MHEHUEM.

IpakTnyeckue 3agaHus:
Ha ocHoBe wuccienoBanuii OnpenenuTh KaueCTBEHHBbIE U KOJIMYECTBEHHBIC XapaKTEPUCTHKU
[[EJIEBBIX TPYIIII.
1. OmnpenenuTh OCHOBHBIE METOJIOB W3Yy4YeHHUs IlieNeBbIX rpymm. Pa3paborats
porpaMmMy ¥ MHCTPYMEHTApUil COLIMOJIOTUYECKOIO MCCIECIOBAHUS LIEJIEBBIX TPYIIIL:
MAaCCOBBIM U IKCIIEPTHBIN ONPOC
2. TIlpomectu uccienoBanue u 00padoTaTh MOTyYECHHBIC JAHHBIE
O060CHOBaTh COIUANBHO-IEMOTpadUIeCKie XapaKTePUCTUKHU IEIEBBIX TPYIII.
4. Omnpenenuthb EHHOCTHBIE OPUEHTAIIUH, YCTAHOBKH, CTENIEHb YOSKIaEMOCTH.

w

Tema 5. KopniopaTuBHBII HMHUIAK: OCHOBHbIC HAIIPABJICHUSA KOHCTPYHPOBAaHUS.
Bonpoce! 111 ycTHOr0 onpoca:

1. TloHATHS UMUK, CTEPEOTHIT U PEITyTAIIHS.
2. Tlonstus OpaHI U TOPTrOBasi MapKa.
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3. HopwmaruBHO-paBOBOE peryaupoBaHue OpeHa U TOPrOBOM MapKu B KOHKYPEHTHOM
cpene.

DOUpPMEHHBIN AU3aMH, SIAPO KOPIOPATUBHOMN KYJIBTYpPbl, CTUIIb YIIPABICHHUS.

[TonsiTne nHGOpPMAITMOHHOTO AU3alHA.

HaszBanue opranuzanuu, HEWMUHT.

N o ok

BI/I3yaJ'II/I3aI_[I/IH KOPIIOPATHBHOI'O UMH’KAa OpraHU3alluu: 3M6J'I€Ma, H_IpI/I(bT, JIOI'OTHII,
IBCTOBLIC PCHICHUA.

o

AynHuOCTHIIb OpraHU3aI|H1.
9. ApXUTEKTYpHBIH Au3aitH, 0pOPMUTENBCKUI TNU3aiiH.

Tema 6. CoOBbITUMHBIN MEHEIKMEHT.

Bonpocsl 1J1s1 yCTHOTO onpoca:

1. TlonsTHe coOBITHS, OCHOBHBIC KOHIIECTITYyaIbHBIEC TTOIXOIBI.

2. CTpyKTypHBIE H MPOLECCYATbHBIC XapaKTEPUCTUKH.

3. IInanupoBanue PR—nearenbHocTn.  OCHOBHBIE  HallpaBlICHUS
TUTAHUPOBAHMSI, OTIPENICIICHNUE PECYPCOB COOBITHSL.

4. Pazpabotka cucreMbl PR-meponpusiTuii 1o peaau3aluyd COLUAIBHO 3HAYMMOIO
coObITUsA. ONpeAeuTh KPUTEPUU COITUATBHO 3HAYMMOTO U aKTyaJIbHOT'O COOBITHA.

5. Ompenenutb CUCTEMY MEPOTIPUSITHI JIJIsl pealiu3alliy COLIMAIIBHOTO COOBITHUS.

6. OmnpenenuTh OCHOBHBIC PECYPCHI, TAallbl U HANpaBICHUS PaOOTHl MO OpPraHU3aAINH
COLIMATILHOTO COOBITHSI.

7. bromxer PR-kamnanum.

8. Kpurepun sppexTuBHOCTH OpraHU3aIK U TPOBEICHUS COLUATBHOTO COOBITHS.

Tembl 10K1210B U pedepaToB:
1. CommanpHOE COOBITHE KaK AJEMEHT COLMAIBHON PEAIbHOCTH.
2. ConmanpHast mpobiieMa Kak OCHOBA COI[HAIbLHOTO COOBITHS.
3. CyObeKThl COLMATBHOTO COOBITUS: UX CTATYC U (PYHKLIMH.

3ananme 1. Opranusanus u npoBeieHNe COOBITUS B BY3€.

Tema 7. KoMMyHUKallMOHHBIE KAaHAJBI: 00111ee U 0COOEHHOe.

Bonpocs! 1151 ycTHOr0 onpoca:
1. OcHoBHbBIE KOMMYHHUKAIIMOHHBIC KaHAJIbl: TPAJUIITUOHHEIC U I/IHTepHeT.
2. MeanacooOuieHne Kak OCHOBHOM KOMITOHEHT KOMMYHHUKAaIAU.
3. Texuomoruu padots co CMU.

3ananmue 1. PazpaboTka u peanuzanusi COUATBLHOTO ITPOCKTA.
1. HaszBanue npoekta
2. lleneBas aynuTopus MpoeKTa
3. AKTyanpbHOCTb ITPOEKTa
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[lenp mpoekTa
3agaum mpoeKTa
Kanengapusiii mian
[IpuBnedyeHHbIE B TPOEKT JCHEKHBIE CPEICTBA M CMeTa pacxoaoB 8. Pecypchl
MPOEKTA!
- YIIPaBJICHYECKHUC;
- aIMUHUCTPATUBHBIC; - SKCIIEPTHBIC; - TPYTHE.

N o ook

9. Oxwunaembie 3HPeKThI
- COIMAIBbHBIN 3P (HEeKT (KaueCTBEHHBIC ITOKA3ATENH ),
- conuanbHbii 3 dexkT  (KOJMYECTBEHHBbIC  IOKa3aTenu); -
YKOHOMHYECKHUE TTOKA3ATEIH (eCiu MAaKogble eCmb).

10. OcBemeHHOCTh TIpOEKTa B ceTH VIHTEpHET, Ha paauo, TEICBHJICHUH, IEYATHBIX
CMUN.

Tema 8. OcHOBHbIC HANIPABJICHUS YIIPABJICHUS 001IeCTBEHHBIMH OTHOLICHUSIMH

Bonpocs! 1J1s1 yCTHOTO ompoca:

1. Jlo66u3Mm kak MexaHu3M (POPMUPOBAHUS OTHOIIICHUM.

2. KopnoparusHas COIlMAJIbHAS OTBETCTBCHHOCTb, CIIOHCOPCTBO u
0JIarOTBOPHUTEIBHOCTb.

3. Kpusuchsrii [1P: antukpusucuas PR-ctpaterus hpupmsi.

Tembl 10KJIAI0B U pedeparToB:
1. JIo66m3M u rpaxkgaHCKOE OOIIECTRO.
2. IIpaBoBble OCHOBaHUS JIOOOMCTCKOM IEATENBHOCTH: 3apyOeKHBIA U POCCUICKUI OMBIT.
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